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PaGorauxamu OPraHH?aIMi. NpeaoCTaBIAIOMMX YCIYI# HAaceNeHMIO, OMAHA ObITh OKa3aHa
[IOMOLLL HHBATH/IAM B IIPEOIOICHHH Oapsepos, Memaoumx MOTYHCHHIO MMM YCIYT HAPABHE C APYrHMH
JHLaMH,

Cosoxynuocts cnocoGrocTed. IHAHHA B ymenuil, HeoGXomuMBIX 1% pdexTHBHOrO OGMEHNS
MpH OKA3aHHM MOMOUIM WHBATHIAM B NpeOIONCHHH (apbepos HasmiBaeTcs KOMMYHHKATHBHAsS
ypdexTHBHOCTS.

HTH OpraHusanuy.

Pa3surie xoMMyHHKaTHBHEIX YMCHHI CKIQ/IBIBACTCS M3 CIE/YIOMIMX OCHOBHEIX HaBBIKOB:

- H30erars KOHPIUKTHBIX CHTYaMI;

- BHEMATe/IbHO CTYIIATh MHBATHAA U CITBIIATS €10

- PETYIMPOBATL COGCTBEHHBIE IMOLHH, BOIHHKAIONIHE B nponecce B3auMo1elcTBas:

- 00eCneHBaTh BHICOKYIO KYJBTYPY M 3THKY B3aHMOOTHOIICHHi:

- UHBHIIH30BaHO NIPOTHBOCTOSTH MaHHITY. THPOBAHHIO,

Cymectsyior ofmmue OpaBnaa Tukera npu obmennn ¢ HHBATHIAMH, KOTOPBIMH MOryT
BOCTIOIL30BaTECS PaGOTHHKH Opranmsaiumii, HIPEAIOCTABIRIOMAX YCIYIH HACENEHHIO, B 3aBHCHMOCTH or
KOHKPETHOM CHTYaLHK:

1.Obpawenue x Yenoeexy. Koraga Bhl Pa3rOBApHBAETE ¢ HHBAIHIOM, obpanaitrecs
HEIIOCPECTBEHHO K HeMmy, a He K CONPOBOR/IAIONIEMY HIH CYPAONEPEBOA4HKY, KOTOPhIe NPHUCYTCTBYIOT
[IPH pa3srosope.

2. oxcamue pyxu: xoraa sac 3uaxomst C HHBATHIIOM, BIIOJIHE €CTECTBEHHO IOXKATE eMY pYKy:
AAKE Te, KOMY TPYAHO JABHTaTh PyKo# MM KTo MIOTB3YCTCA MPOTE30M, BIOJIHE MOIYT MOKaTh PYKY —
MPABYIO HJIH JIeBYIO, YTO BIOJIHE A0MYCTHMO,

3.Haswieatime cetn u Opy2ux: KOT/1a Bbl BCTpeuaeTech ¢ YCI0BEKOM, KOTOPBIH 1J10X0 HIH COBCeM
HE BHAMT, 00s3aTe/bHO HasbiBaiiTe cebs w TeX MOneH, KOTOphle NMpuuLH ¢ Bamn. Fonu Y Bac o0mias

5. Aoexeamuocms u 6excIueocms: odpamaiTech ¢ B3POC/IBIMH MHBAIMIAAMHE KAk ¢ B3POC.IBIMH,
OGpawaiitecs k HUM Mo HMeRK H Ha Thl, TOTbKO €CJIH BBI XOPOILO 3HAKOMBL,
6. He onupaiimecs na Kpecio-Konscky: onuparTses uium BHCHYTb Ha 4beH-TO MHBATHIHON KOJSCKe

HIOHUMAETe, eClH Ha CaMoM Jelte 3T0 He Tak. [loBropute, 4ro BEI mOHSMH. 10 MOMOKET Ye/I0BeKy
OTBETHTB BaM, a BaM — MOHATE ero.

8.Pacnooxcenue ons Geceon: KOI'Ia BBl TOBOPHTE C 4YeJ0BEKOM, NOAB3YIOMIUMCH HHBATHIHOI
KOIACKOH /M KOCTBUISMH, PacronokmuTecs TaK, YToObl BAITH M €ro ri1a3a GhitH Ha OZHOM YPOBHE, TOr1a
Bam Oyzer zerge pasroBapusare. Pasrosapusas ¢ Temu. Kro MOXKET, YHTaTh No rybam, pacnonsoxurecs
TaK, 4robsl Ha Bac manan ceer. u Bac BBL10 XOpomo BuHO, noctapaiiteck, 406l Bam Hudero (ena.
CHTAPEThI, PYKH), HE MEIIano.

9.lpusrevenue enuvanus Yeloeexa: YTOOBI IPHBICYL BHUMaHMe HeJI0BeKa. KOTOPBIi T0X0
CABILNT, NOMAWIATE eMy pyKo# M moxIonaiite 1o mredy. CMOTpHTe eMy mpsMo B riasa i roBOpHTE
ACTRO, HO UMEHiTe B BHITY. YTO He Bee MO, KOTOPAIE I7I0XO CABIIAT, MOTYT YHTATH 110 rybawm,

10. He emywaiimecs., ecm CayyaiHo JomycTHan OILIOIIHOCTL, cKa3aB "VBuanmes" umy "Bi
CIBIIATH 06 3TOM...7" TOMY, KTO He MOKeT BHACTH WJTH C/IBINATE,

Taxxe paspaboranmn MPABHIA JTHKETA 11 JHU C pasHBIMM paccTpoicTBamMu  yHKILHiH
opranusma. Cnucok npasun A0cTaTouHo Beuk. Ecim comueaerecs, PACCUHTBIBANTE Ha CBOM 3ApaBkiii



