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NHCTPYKLUWUA

Mo OKa3aHuio ycnyr nueanugam n nuuam ¢ OB3 paboTHMKamMun
MbY OO AW noc. KybaHb

NHCTpyKumMa paspabotaHa B COOTBeTCTBME C PegepasibHbiM  3aKOHOM OT
24.11.1995 r. Ne 181- @3 «O coumanbHOM 3awmTe MHBaNMAOB B P®x», lNMpukasa
MwuH3gpascoypassutna PO ot 14.02.2012 N 120 «O6 ytBepxaeHun Kopgekca
3TVKM W CNY>KeOHOro MnoBeAeHus (efepasibHbIX TOCYAapPCTBEHHbIX MPaXAaHCKMX
cnyxawmx  MuHWUCTepcTBa  34paBOOXPaHEHUs WM COUMAIbHOMO  PasBUTUA
Poccuiickoin ®Pepepaummn», defepasibHbiM 3akoHOM 0T 28.12.2013 1. Ne 442-93
«0O06 oCcHOBax couManbHOro 06CNYXXMBaHWUA rpaXKaaH B Poccuiickoin degepaumms,
Mpuka3oB MuHTpyga Poccum ot 25.12.2012 1. Ne 627 «O6 yTBepXAeHUn
METOAMKM, NMO3BO/IAOLLEA 00BEKTUBU3NPOBATL M CUCTEMATU3UPOBATL LOCTYMHOCTD
0OBEKTOB W YCNYT B MPUOPUTETHBIX Clhepax XXU3HeAeaTeNbHOCTN AN UHBAINLOB U
APYTVX  MaJIoMOOGU/IbHLIX — TPYNM  HacefieHns, C  BO3MOXHOCTbHO — y4yeTa
pervoHanbHOM cneumpukmy», Ne 792 ot 31.12.2013r. «O6 yTBepxaeHUn Kopgekca
3TUKN N CNy)XXebHOro nosefeHNs pabOTHMKOB OPraHOB YrpaB/IEHUS COLMaIbHONA
3alLUMTbI HAaCeNeHNs 1 yupeXkaeHU coumanbHOro o6cnyxmeaHus», defepasibHOro
3akoHa oT 01.12.2014 Neo 419-®3 «O BHeCeHWM W3MEHEHWA B OTAE/bHbIE
3aKoHopate/lbHble aKTbl P® Mo Bompocam coL,. 3aWuTbl UHBAIMLOB B CBA3U C
paTnudukaumein KoHseHuun o npasax MHBanMaoB», KoHseHumeir OOH o npaBax
MHBaNMAoB, MeTtoanyeckum nocobuem «Ans 00y4vyeHusi (MHCTPYKTUPOBaHWS)
COTPYAHUKOB yupexaeHud MC3 wn  pgpyrux opraHusauuii  no Bonpocam
obecrieyeHns JOCTYMHOCTU AN UHBA/IMAOB YCNYT M OOBEKTOB, Ha KOTOPbIX OHW
MPeLOCTaB/ATCSA, OKa3aHWA Npy 3TOM HeOOXO0AMMOIN NOMOLL.

PaboTHMKM MYHULMNAILHOTO GHOAXKETHOrO YUpeX4eHUs AOMNONHUTEIbHOMO
obpazoBaHMA  [OETCKOA LUKOMbl MCKYCCTB noc. Ky6aHb MyHMLMNAIBLHOMO
06pazoBaHus y/IbKEBUYCKMIA painoH (ganee - OpraHusaums) 06s3aHbl BbIMOIHATb
npaBuna aTUKeTa NpPn O6LLEHNN C MHBA/IMAAMM M OKa3blBaTb MNOMOLLb MHBaA/IMAAM B
NpeofosieHn 6apbepoB, MELLAOLLMX MOMYYEHUIO UMW YCYT HapaBHe C APYrvMU
nnuamn.

COBOKYMHOCTb  CMOCOGHOCTE, 3HAHWMA U YMEeHWW, HeobXoAuMbIX A1
3peKTMBHOIro O6LLEHNA MPYU OKasaHWM MOMOLUM MHBa/IMAAM B MPEOLONeHUN .
6apbepoB Ha3bIBAETCA KOMMYHUKATUBHASA 3P(PEKTUBHOCTD.



KommyHukaums (06LeHne) paccMaTpUBAEeTCA KaK BadKHeillas CTOpoHa /60
[eATeNbHOCTM, BO MHOTOM ob6ecrneymBatolLlass ee ycrnex W MPOAYKTUBHOCTb.
KoMMyHMKaTUBHas KOMMETEHTHOCTb He0OXoAMMa Kaxxaomy. [ns paboTHMKOB
chepbl 06pa3oBaHMs NPOGECCUOHATBHO 3HAUNUMBIMU ABAKOTCA YMEHNA NPaBUIbHO
BOCNPVHUMATbL WU MOHMMATb APYroro 4enoBeka, rpamMoTHO OKasbiBaTb YCIyrn B
YUPEXAEHNUN NN OpraHn3aLun.

Pa3BnTME KOMMYHMKATUBHbIX YMEHWIA CKIaAblBAeTCA U3 CNefyHLMX OCHOBHbIX
HaBbIKOB:

n3beratb KOHQPIMKTHBIX CUTYaLWA;

BHVMMAaTeNIbHO CNyLlaTh UHBA/IMAA U CbILATh €ro;

perynMpoBaTb CO6CTBEHHbIE 3MOLMK, BO3HMKaIOLME B MPOLLECCe B3aUMOAENCTBUS;
obecrneynBaTh BbICOKYHO KYNbTypYy U 3TUKY B3aMOOTHOLLEHWI;

LIMBWIN30BAHHO MPOTUBOCTOATb MaHWUMY/IMPOBAHWIO.

CyLiecTBytoT 00LiMe npasuia 3TuKeTa Npu 06LEeHUM C MHBaIMAAMU, KOTOPbIMM
MOryT BOCMO/1b30BaTbCA PabOTHUKM OpraHu3alnii, NpefoCTaBAIOLWMX YCIYru
Hace/leHNI0, B 3aBUCMMOCTU OT KOHKPETHOW CUTYyauun:

1. OObpaleHne K 4YenoBeKy: KOrja Bbl pasroBapvBaeTe C WHBaINLOM,
obpallaniTecb HernocpeACcTBEHHO K HeMy, a He K COMPOBOXAAMOLEMY WM
CYPLONEePeBOAUMNKY, KOTOPbIE NPUCYTCTBYIOT MPW pasroBope.

2.  Tloxatve pyku: Korga Bac 3HaKOMAT C WHBa/IMAOM, BMOJIHE €CTeCTBEHHO
noXaTb emy PyKy: faxe Te, KOMY TPYAHO ABUraTb PYKOW WM KTO MOJb3YeTCH
MPOTe30M, BMOSIHE MOTYT MOXaTb PYKYy - MpaByld WX JfIEBYHD, 4YTO BIOJSHE
A0MyCTUMO.

3. HasbiBante cebs v [pyrux: Korga Bbl BCTPeYaeTeCb C Y€/I0BEKOM, KOTOPbIN
M10X0 WM COBCEM He BMAWT, 0053aTe/IbHO HasblBalTe cebs 1 Tex Mofeit, KoTopble
npuwam ¢ Bamn. Ecnn y Bac obLas 6ecefa B rpynne, He 3abbiBainTe NOSCHUTL, K
KOMY B [laHHbII MOMEHT Bbl 0OpaLLaeTech, 1 Ha3BaTb Cebs.

4, [MpennoXkeHe MOMOLLW: ecnv Bbl NpefnaraeTe NMoMoOLb, »XAWUTe, MOKa ee
NPMMYT, a 3aTeM CnpaluvBaiTe, 4YTO U Kak Aenatb.

5. A[eKBaTHOCTb M BEX/MBOCTb: 00paLLainTecb C B3POC/bIMA MHBAIMAAMM KaK
C B3pocnbiMn. ObpawiaiTecb K HAM MO UMEHW M Ha Tbl, TO/IbKO €C/IN Bbl XOPOLLIO
3HaKOMbl.

He onupaiiTeCb Ha Kpecno-KOMACKY: OnupaTbCA WM BUCHYTb Ha Yber-TO
WHBA/IMOHON KOMACKE - TO XKe camoe, 4YTO ONMPaTbCA WM BUCHYTb Ha ee
obnagarene, M 3T0 TOXe pasfgpaxaeT. VIHBa/iMgHasd KoOMACKa 3TO YacTb
HenprKacaeMoro NPoCTPaHCTBa YesloBeKa, KOTOPbIV ee UCMO/b3YeT.

BH/MaTeNIbHOCTb M TepnennBOCTb: KOrAa Bbl pa3roBapuBaeTe C Ye/I0BEKOM,
UCMbITbIBAOWMM TPYAHOCTU B OOLUEHWW, ChyLlaiTe ero BHUMaTesbHO. Byabte
TepnenuBbl, XAWUTE, KOrfa YenoBeK caM 3aKOHUUT (hpasy. He monpasnsante ero u
He AoroBapuBsaiTe 3a Hero. HmMkorga He NPUTBOPSNTECH, YTO Bbl MOHMMAETE, eC/u
Ha caMOM fiefie 3TO He Tak. .[1oBTOpUTE;, YTO Bbl MOHSAMN, 3TO NOMOXET YesI0OBEKY
OTBETWTb BaM, a BaM MOHATb €ro.

PacrionioxxeHne ans  6ecedbl: KOrga Bbl TOBOPUTE C  Ye/IOBEKOM,
MOMIb3YHOLWMMCA WHBA/IMAHON KOMACKOW WM KOCTbIIAMMW, PaCroOXUTECh Tak,
4yTOObl BalM M ero rnasa OblM Ha OJHOM YpPOBHE, TOrga BaM OyAeT ferde
pasrosapvieatb. Pa3roBapmBafd C TeMW, KTO MOXET uuTaTb Mo ry6awm,



PACMoNOXNUTECh Tak, YTO6bl Ha Bac nagan ceeT, M Bac 6blI0 XOPOLIO BUAHO,
rnocTapaiTech, 4To6bl Bam HMYero (efa, curapeThl, PyKn) He MeLLano.
MpuBfeYeHNe BHUMaHWS UYeNoBeKa: YTO6bl MPUBAEYb BHUMAHME UESIOBEKA,
KOTOPbIA NMOXO CALILIWT, MOMalLUTe eMy PYKOW WM noxnonaiiTe no nnedy.
CMOTpUTE €My MpPSIMO B I/1a3a U FOBOPWTE YETKO, HO MMeEliTe B BUAY, UTO He BCe
N0y, KOTopbIe NN0XO0 CAbILLAT, MOTYT YnATaTh MO ry6am.

He cmyLualiteck, ecnn cnyyaiiHo AonyCTWUAN OMMOLIHOCTb, CKasaB «YBUAUMCS;
UK «Bbl CRbILWany 06 3TOM?» TOMY, KTO He MOXKET BUETb U/ CMbILLAT.
Pa3paboTaHbl NpaBuna 3TMKeTa ANs N1, C PasHbIMU PacCTPOMCTBaMK (hyHKLWIA
opraHusmbl. CMMCOK MpaBu/l  [0CTaTOMHO BEMMK. ECAM  COMHEBAETECH,
paccunTbIBaiiTe Ha CBON 3[paBblli CMbICT W CMOCOGHOCTb K COYYBCTBUIO.
OTHOCKTECh K PYTrOMY YesioBeKy, Kak K ce6e caMoMy, TOUHO TaK XKe ero yBaxaiite
M TOTa OKa3aHWe YCNyrn B YUpeXaeHUn 1 obLieHne 6yayT ah(heKTUBHbLIMU.

MpaBunia 3TUKeTa NpU 06LLEHNN C MHBaNNLAMMU,
NCMbITbIBAOLWMMM TPYAHOCTM NMPU NepeaBuXKeHNN

[MOMHWUTE, 4YTO WHBaANMAHAs KOMSICKa - HEMPUKOCHOBEHHOE MNPOCTPaHCTBO
yenoBeka. He o6nokaumBaiiTecb Ha Hee, He TONKaNTE, He KNaauTe Ha Hee Horu 6e3
paspelleHnsi. HauyaTb KaTUTb KONSCKY 6e3 cornacusi MHBanuaa TO XKe camoe, YTO
CXBaTWUTb U MOHECTM YenoBeka 6e3 ero paspeLleHus.

Bcerga cnpaluvaiiTe, Hy>XHa 1 NOMOLLb, NPeXae Yem OKasaTb ee.

Mpegnaraite MNOMOLLb, €CAM HY)XHO OTKPbITb TSXKENYH ABEepb WM MPONATU MO
KOBPY C A/IMHHbIM BOPCOM.

Ecnun Balle npeasioXXeHne 0 MOMOLLM MPUHSATO, CNPOCUTE, YTO HYXHO Aenatb, U
YETKO CneaymTe NHCTPYKLUUAM.

Ecnv Bam paspeluvnn nepeasuraTb KOMSICKY, CHavana KaTute ee MeasieHHO.
Konscka 6bICTPO HabUpPaeT CKOPOCTb, U HEOXKNAAHHbIN TOMYOK MOXET MPUBECTU K
NnoTepe paBHOBECKSI.

Bcerga nuyHo yb6exkaainTecb B AOCTYMHOCTM MECT, rAe 3arnjaHMpoBaHbl
MeponpuATUS. 3apaHee MOMHTEPECYMTECh, KaKme MOryT BO3HWKHYTb MPO6/eMbI
N 6apbepbl U Kak UX MOXHO YCTPaHUTb.

He Hago xnonaTb YenoBeKa, HaXOAsLWErocs B UHBAIMAHON KOMSICKE, NO CNUHE
Unn No nneuvy.

Ecnv BO3MOXHO, pacnofioXUTecb TaK, 4YTOObl Baluv nmua ObiivM Ha OAHOM
ypoBHE. W36eraiiTe MOMOXEHWs, MpY KOTOPOM BalLeMY COOECEAHUKY HY>KHO
3anpoKMAabIBaTh FOMOBY.

*ECnn CyLLEeCTBYIOT apXUTEKTYPHble 6Gapbepbl, NpeaynpeauTe O HUX, YTOObI
4en0BEK UMEN BO3MOXKHOCTb MPUHMMATb PELLIEHNS 3apaHee.

MoMHMTe, 4TO, KakK npaBuno, Yy NHOAed, WMeWmMX TPYAHOCTU Mpw
NepeaByKEHNN, HET NPO6IEM CO 3pEHMEM, C/TYXOM M MOHUMAaHUEM.

He gymaiite, 4TO HEO6XOAMMOCTb MO/Mb30BATbCA WHBAIMAHON KOMSICKOM 3TO
Tpareaus. 3TO C€Nocob cBO6GOAHOrO (ecM HEeT apXMTEKTYPHbIX 6Gapbepos)
nepeasmkeHns. ECTb ntoan, Nonb3yroLMecs UHBAIMAHON KOMSACKON, KOTOPbIE HE
yTpaTuAM CMOCOBGHOCTU XOAUTb M MOry Mepeapurat.pcsi ¢ NMOMOLLBIO KOCTbINEN,



TpocT 1 T.N. KONSCKM OHWM MCNONb3YHT ANS TOro, YToObl 3KOHOMWUTL CUMbI U
ObICTpee NepeaBUraTbCs.

lNMpaBuna sTnKeTa Npu O6LLI,€HI/II/I C "HBaVIAaMn, NMEOLLLIUMIA
HapyLleHNE 3peEHNE UTN HE3PAYHNMIN

[Mpennaras CBOK MOMOLb, HanpaefsiTe 4YesioBeKa, He CTUCKMUBANTE ero
PYKY, UANTE TaK, KaK Bbl 00bIYHO X0AMTe. He HY>KHO XBaTaTb C/IeNnoro YesnoBeka 1
TalLMTb ero 3a cob0oM.

OnuwnTe KpaTko, rAe Bbl HaxoauTechb. [MpedynpexjanTte 0 NPensaTCTBUAX:
CTYMEHSX, NyXax, AMax, HU3KNUX NPUTONOKax, Tpy6ax 1 T.n.

cnonb3yite, ecnm 3To YMeCTHO, (hpasbl, XapakTepusytowme 3ByK, 3anax,
pacctosiHue. [lenntechb YBULEHHbIM.

ObpawainTecb C cobakamu-noBOAbIPSMM He Tak, Kak C 0OblYHbIMU
AOMALLHUMW XXMBOTHbIMU. He KOMaHAyWTe, He TporainTe 1 He UrpainTe ¢ cobakom-
MOBOABIPEM.

Ecnu Bbl coOMpaeTech UNTaTb HE3PAUEMY YEe/I0BEKY, CHavasia npeaynpeaute
.06 3ToM. "0BOpUTE HOPM&/IbHLIM FOI0COM. He nponyckanTte MHHopMauumto, eciu
Bac 06 3TOM He NMonpocsT.

Ecnn 3To BaXKHOE MWUCbMO WM [OKYMEHT, HE HY)XHO A/19 yoeauTenbHOCTH
faBaTb ero notporatb. [lpy 3TOM He 3aMeHsANTe 4yTeHMe nepeckasoM. Korga
HE3PAYMIA YenloBeK AO/MKEH NOoAMNMcaTb AOKYMEHT, MpoymTainTe ero obs3aresbHO.
HBaNMAHOCTL He 0CBOOOXKAAaeT Crermoro 4enoBeka OT  OTBETCTBEHHOCTH,
06yCNOBNEHHOW AOKYMEHTOM.

Bcerpa obpallanitecb HeMmocpeACTBEHHO K Ye/OBEKY, AaXe eC/iM OH Bac He
BUANT, a He K ero 3psyeMy KOMNaHbOoHY.

Bcerpa HasbiBaniTe cebs M npefcraensinTe Apyrux cobecefHUKOB, a TakKxke
OCTaJIbHbIX MPUCYTCTBYHOLUMX. ECNN Bbl XOTUTE NOXKaTb PYKY, CKXMUTE 06 3TOM..

Korpa Bbl npep/iaraete He3psyemy YesioBeEKY CeCTb, He yCaxuBauTe ero, a ,
HanpasbTe PYKY Ha CMWHKY CTyfa WA NOAJ/0KOTHUK. He BOAWTE MO MOBEPXHOCTU
ero pyky, a fanite eMy BO3MOXHOCTb CBOGOAHO noTporath . npeamer. Ecnm Bac
MOMPOCK/IY MOMOYb B3ATb KAKOWN-TO MPEAMET, He ClieayeT TAHYTb KUCTb CNenoro K
npeaMeTy 1 6paTtb ero pyKow aToT npegmer.

Korpaa Bbl 06LlaeTeCcb C rpynnoin He3psunx Noaein, He 3abbiBainTe Kaxiblid
pa3 Ha3blBaTb TOr0, K KOMY Bbl 06paLlaeTech.

He 3acTaBnsaiTe Bawero cobecegHWKa Bewatb B MNYCTOTY: €CAA  Bbl
nepemMeLLaeTechb, NpeaynpeanTe ero.

BrnonHe HopMa/sbHO YNOTPe6nATb C/OBO «CMOTPETb». [N8 HEe3psyero
yenIoBeKa 3TO 03HAYaEeT «BUAETb PyKaMm», 0CA3aTb.

3beraiite pacn/ibiBYaTbiX ONPeAeNeHniA U MHCTPYKLUWUA, KOTOpble 0ObIYHO
COMNPOBOXAAKOTCS XKeCTamu, BblpaXeHui Bpoge «CTakaH HaxoAmMTCs rae-To Tam Ha
ctonie». CtapanTech ObITb TOUHbIMU: «CTakaH NocepeuHe CTosax.

Ecnv Bbl 3aMeTWIM, 4TO HE3psYMMA YenoBekK CcOWMnca ¢ MmaplupyTa, He
ynpasnsnuTe ero ABMXXEHVEM Ha PacCTOAHMM, MOLOWAMTE M MOMOruUTe BblOPATLCH
Ha HY>XXHbIA MyTb.



Mpn cnycke WM nogbeMe MO  CTyneHbKam BeAuTe  HE3PsYero
NepneHANKYNAPHO K HUM. [Mepeasurasch, He AenanTe pPbIBKOB, PE3KNX ABMKEHWIA.

Mpy COMPOBOXAEHNM HE3PSYEro YenoBeKa He 3aknadpiBaiTe pyKU Haszad -
3TO Heya06HO.

MpaBuna sTUKeTa NP 06LLEHNN C UHBATMAAMUW, UMEHOLLIMMM
HapyLLeHue cnyxa

Pa3rosapvBas C 4efloBEKOM, Y KOTOPOro MnjioxXon Cnyx, CMOTPUTE NMPSMO Ha
Hero. He 3aTemMHsiNTe CBOE MU0 N He 3aropaXkuBainTe ero pykamu, Boaocamu uUm
KakuMu-To npegmetamu. Baw cobecegHWK [O/MKEH WMETb  BO3MOXHOCTb
CNeiMTb 3a BblpaXKeHWeM BaLlero fmua.

CyLlecTByeT HECKO/IbKO TUMOB W CTereHei rnyxoTtbl. COOTBETCTBEHHO,
CYLLIECTBYET MHOI0 CMoco60B 06LLEHNSA C MOAbMK, KOTOPbIE MI0XO0 CAblwar. Ecnu
Bbl HE 3HaeTe, Kakow MpegnoyecTb, CNPOCUTE Y HUX.

HekoTopble Nt0AM MOTyT CriblWaTtb, HO BOCMPUHMMAKOT OTAE/IbHbIE 3BYKM
HenpasuibHO. B 3TOM criyvae rosopute 00siee TPOMKO W YeTKO, nopbupas
MOAXOAALMIA YPOBEHb. B Apyrom cnyyae noHagobuTCA NMWb CHU3WUTL  BbICOTY
ronoca, Tak Kak 4enoBekK yTpaTus Cnoco6HOCTb BOCMNPUHMMATb BbICOKME YacTOTbl.

YT0ObI NpMBMeYb BHMMaHME YesloBeKa, KOTOPbIA MIOXO0 CAbIWKWT, HA30BUTe
ero no umeHw. EcnuM oTBeTa HET, MOXHO Cfierka TPOHYTb Ye/lOBEKa WM ke
romaxartb pyKOW.

[OBOpUTE SACHO W POBHO. He HY)XHO W3/MLIHE MOoAYepPKMBaTb YTO-TO.
KpnyaTb, 0CO6EHHO B YXO0, TOXe He Hafo.

Ecnn Bac mpocAT NOBTOPUTL 4YTO-TO, MOMPOOYKMTE NepegpasnpoBaTb CBOEe
npeanoXxeHue. Icnonb3yinTe XecTbl.

Ybeautecb, YTO Bac MOHANW. He CTeCHAWTECb CMPOCUTL, MOHAN /I Bac
cobeceHUK.

Ecnn Bbl coobuiaeTe MH(OpMaUMio, KOTopas BK/OYaeT B Cebs Homep,
TEXHUYECKNIA U APYTOW CNOXHBIA TEPMUH, afpec, HanuwuTe ee, Coo6LMTe MO
(hakcy MM 3NEKTPOHHON NoYTe UK N6bIM APYrMMm CrnocoboM, HO Tak, YTOObI OHa
Obl1a TOYHO NOHATA.

Ecnu cyulecTBYIOT TPYAHOCTM MpU YCTHOM 06LLEHWUW, cripocute, He Oyger
NN NPOLLLE NepenncbIBaTbCs.

He 3abbiBaiiTe 0 cpefe, KOTOpas Bac OKpY»aeT. B 60MbLIMX UM MHOTOMFOAHBIX
MOMeLLEeHNAX TPYAHO oO6uatbCs C N0AbMU, KOTOPble M0X0 Crblwar. FApKoe
COJHLE W TEHb TOXEe MOryT BbITb Gapbepamu.

OueHb YacTo rnyxue NAN UCMOMb3YIOT A3bIK XeCToB. ECiv Bbl 06LaeTeCh
yepe3 nepeBoA4YMKa, He 3abyfbTe, 4TO 0OpaWaTbCAd Hag0 HernocpeACTBEHHO K
cobecelHNKY, a He K NepeBoaYMKY.

He BCe ntoau, KOTOpbIe NOX0 CAbIWAT, MOryT YnTaTh Mo rybam. Bam nydiue
BCEro CnpocuTb 06 3TOM NpW NepBoi BCTpede. Ecnm Baw  cobecefHUK obnagaet
3TMM HaBbIKOM, HY)>KHO CO6/0AaTh HECKO/IbKO BadKHbIX npaBui. OMHWTE, 4To
TONBKO TPU U3 JECATU C/I0B XOPOLUO MPOYUTLIBAOTCS.



Hy>KHO cMOTpeTb B MU0 co6ece,u,H|/|Ky n roBopmutb ACHO 1N MeaneHHo,
NCMNonb30BaTb NPOCTbIE d)pa3bl N n3beratb HECYLLECTBEHHbIX CJ10B.

Hy>HO MCNONb30BaTb BbIpaXKEHWE nLA, XXECTbl, TENOABUMXKEHUA, €cnn
XOTUTE NOAYEPKHYTb UK MPOACHUTL CMbIC/T CKa3aHHOT 0.

MpaBuna aTUKeTa Npv 06LLEHNN C MHBANUAAMU, UMEIOLLIMMW 3a[ePXKY B
Pa3BMUTMM N NPOG/IEMbI OOLLEHNS, yMCTBEHHbIE HapYLLIEHNS

cnonb3yinTe AOCTYMNHBIN A3bIK, BblpaXXaliTeCb TOUHO U MO Aeny.

N36erainTe CNOBECHBIX LUTAMMNOB M 06pa3HbIX BbIPaXKEHWIA, €C/IN TOMbKO Bbl
He yBepeHbl B TOM, YTO Ball COBECEeAHVK C HAMMN 3HAKOM.

He roBopuTe cBbiCcOKa. He fymaiiTe, 4TO Bac He NOMMyT.

oBOpPA O 3afayax WM MNPOeKTe, pacckasblBalTe BCe «MO Luaram». [laiTe
BalleMy cobecefjHNMKY BO3MOXHOCTb 0ObIrpaTb KaX[blid Llar nocse Toro, Kak Bbl
06bACHUIN emy.

cxogmTe 13 TOro, YTO B3POC/bIA YENOBEK C 3afePXXKOM B PasBUTUN MMeeT
TaKoW e OMbIT, KaK 1 11060 ApYroi B3pOC/blid YesloBek.

Ecnm HeobxoamMMo, MCNOMb3yinTe uancTpauum unu dotorpagun. byapte
FOTOBbI MOBTOPUTbL HECKO/bKO pa3. He chasaiitecb, ecnm Bac C NepBOro pasa He
MOHSIN.

Ob6palllaniTecb C Ye/IOBEKOM C Npob6/ieMaMn pa3BUTUS TOUHO TaK ke, KaK Bbl
Obl 06palLanncb ¢ NbbIM Apyrum. B 6eceae 0b6CcykaainTe Te Xe TEMbI, Kakue Bbl
obCcyKaaeTe ¢ ApyrMMu nogbMu. Hanpumep, nnaHbl Ha BbIXOAHblE, OTMYCK,
noroaa, nocnegHve cobbITus.

Ob6paLlainTecb HeMOCPeACTBEHHO K YeNI0BEKY.

MoMHUTE, YTO NIIOAN C 3aJEPXKKON B pasBUTUM [AEeCrocObHbl M MOTyT
NoOANMCbLIBATb  [JOKYMEHTbI, KOHTPaKTbl, r0/I0COBaTb, [JaBaTb COr/facue Ha
MEeAVNLMHCKYHO MOMOLLb U T.4.

lNMpaBunia aTuKeTa Npu O6LLI,€HI/II/I C "HBaJ/iIngaMin, UMEOLLNMIN
NncnxXmn4yeckme HapyLleHus

[cMXnyeckne HapyLleHus - He TO >Ke camoe, YTO Mpo6sieMbl B Pa3BUTUN.
Jliogn ¢ ncuxuyeckmMu  npobsieMaMm  MOTyT  UCMbITbIBATL  3MOLMOHA/IbHbIE
paccTponcTBa WM 3aMeLlaTesibCTBO, OC/OXHAIOWME WX >KU3Hb. Y HUX CBOW
0C00bI N N3MEHUMBLIW B3rNA4 Ha MUP.

He Hago gymatb, 4TO /OAM C MCUXUYECKMMU HapyLUeHUAMU 0053aTeslbHO
HY>XAatoTCA B ONO/THUTE/IbHOW MOMOLLM U CreLnaibHOM 0bpaLLeHnN.

Ob6pawjainTecb C JIKOABMW € MNCUXMYECKUMU  HapyLUEHUAMU KaK C

NMYHOCTAMM.

He Hy>XHO [Jenatb MpeXxxeBpeMeHHbIX BbIBOLOB Ha OCHOBAHUW OMbiTa O6LLEHNSA C
APYTMMW NFOABMI C TaKOW YKe (hOPMOIn NHBAIMAHOCTW.

He crnegyeT gymaTb, 4TO /IIOAW C MCUXMYECKUMW HapyLlueHUsMKU 6onee
APYTUX CK/IOHHbI K Hacunumio. 3T0 Mudg. Ecnm Bbl Apy>KentoOHbl, OHW 6yayT
4yBCTBOBaTb Ce65 CMOKOMHO.



HeBepHO, YTO NOAN C NCUXMYECKUMU HapYLUEHUSMU MMEIOT Npobnemb! B
MOHUMaHWUW U HXKE MO YPOBHIO MHTENNEKTa, YeM 60NbLUMHCTBO /0.

Ecnn yenoBek, MMEOLNIA NCUXUYECKME HAPYLLEHWUS, PacCTPOEeH, CNPOCUTeE
ero CroKoWHO, YTO Bbl MOXeTe cAenaTb, YTOObI MOMOYbL EMY.

He roBopuTe pe3ko C 4YeNOBEKOM, WMEIOLMM MCUXUYECKUE HapyLLEHUS,
[laXXe eCNN Yy Bac eCTb A1 3TOr0 OCHOBaHUS.

MpaBuna aTUKeTa NpY 06LLEHNN C MHBa/INO0M, UCMbITbIBAIOLLMM
3aTPYAHEHUS B peym

He vrHopupyiite niogein, KOTOpbIM TPYAHO FOBOPWUTb, MOTOMY YTO MOHSTb
X - B BaLLIMX MHTEPecax.

He nepebuBalite u He MONpaBnsTe 4enoBeka, KOTOPbIA WCMNbITbIBAET
TPYAHOCTU B peun. HaumHaliTe roBopuTb TOMbKO TOraa, Korga y6eamTecb, YTo OH
Y)Ke 3aKOHYW/T CBOO MbIC/Ib.

He nbiTaliTeCb YCKOPUTL Pa3roBop. byabTe roToBbl K TOMY, UTO Pa3roBop C
Ye/I0BEKOM C 3aTPY[HEHHOM peuybto 3aliMeT Yy Bac 60nblue BpeMeHW. Ecnm Bbl
creLumnTe, Nydllie, U3BMHUBLLMCH, JOrOBOPUTLCS 06 O6LLIEHMIN B IPYrOe Bpems.

CmoTpuTe B NMLO COOGECeHUKY, MOAAEPXMBalTe BU3Yya/lbHbIA KOHTAKT.
OtpaiiTe 31O Gecefie BCe Balle BHUMaHMe.

He aymaiite, yTO 3aTPy[AHEHWS B PeYM - MoKasaTeNlb HU3KOr0 YPOBHS
VHTeNNeKTa YenoBeka.

CrapaitTecb 3afiaBaTb BOMPOCbI, KOTOPblE TPEOYHOT KOPOTKMX OTBETOB WK
KVBKa.

He npuTBOpSIATECH, €CNM Bbl HE MOHAMKN, YTO BaM CKasau.

He cTecHainTecb nepecnpocuTb. ECAnM BaM CHOBa He YAanoCh MOHSTH,
MONPOCKTE MPOM3HECTM C/IOBO B 60/1ee MeA/IEHHOM TeMMe, BO3MOXHO, N0 GyKBam.

He 3abblBaiiTe, 4TO 4YeNOBEKY C HaApPYLUEHHOW peubid TOXE HYXKHO
BbiCKa3aTbCs. He nepebuBaliTe ero n He NoAaensinTe. He ToponuTe roBOpPSILLErO.

Ecnn y Bac BO3HMKaOT Npo6/eMbl B OOLLEHNM, CNIPOCUTE, HE XOYeT /i Ball
cobecefJHNK NCNONb30BaTb APYroi cnocob - HanmcaTb, Haneyararb.



