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PaccMOTpeHUs KaJ100 U MPeJIOKEHNH 0T COTPY/IHUKOB,
00y4YalIIUXCS U UX POANTeIeil (3aKOHHBIX NpeACcTABUTeIel)



1.1

1.2.

1.3.

14.

1. OO1ime moJ10KeHUA

Hacrosimee Ilonokenue o mopsiake pacCMOTPEHHS Kajlo0 W MPENOKEHUH COTPYIHHUKOB,
o0yJaromuxcs U UX poauTened (3akoHHbIX npexacraButeneil) B MAJIOY nperckuii can
«MASAYOK» (nanee - [Monoxenne) pazpaboTaHo B cOOTBETCTBUU ¢ DenepaibHBIM 3aKOHOM
or 29.12.2013 Ne243- @3 «O6 obpazoBanuu B Poccuiickoit @enepanun» u DenepaibHbIM
3akoHOM 0T 02.05.2006 Ne59-®3 «O mopsiake paccMOTpeHHs OOpalleHUi TrpakaaH
Poccuiickoit denepannmy.

[Tonoxenue onpenensieT MOPSAAOK PACCMOTPEHHS OOpaleHH rpa)1aH, a UMEHHO, TOPSIIOK
ydera, perucTpaiuu, pacCMOTPEHHsS U paspelieHus oOpallleHud TpakaaH, KOHTPOJIS HX
HCTOJIHEHUSI, OpTraHu3aluy JJUYHOro npuemMa rpaxaad B MAJIOY nerckuii can «MASAYOK».

['paxknane, poautenu (3aKOHHBIE PEICTABUTENIN) BOCIIUTAHHUKOB, UMEIOT MPAaBO 00paIaThCs
JIMYHO, a TAK)KE HANPABIIATh KOJUIEKTUBHBIE oOpamienus. OOpalieHust MOTYT HaIpaBIATHCS 10
noute, (aKCUMIIIBHOW CBSI3H, Tenerpady, dJIEeKTPOHHON MoYTe W WHBIM MH()OPMAIMOHHBIM
CUCTEMaM OOIEro MOJb30BaHUs.

Jliia peanu3zanui esnei noyoKeHus UCIOIb3YIOTCS CIEIYIOIINE OCHOBHbBIE TEPMUHBI:

- O6parmienue rpaxaaHuHa (ganee odpaiieHue) - ’TO MUCbMEHHOE MPEANI0OKEHUE, 3asBICHUE U
xanoba, a TakKe yCTHOE OOpallleHHe rpakJaHIHa,

- Ilpennoxenue - noxxenaHus WIK PEKOMEHAAINH 110 YAYUYIICHUIO OTJEIbHBIX HAMPaBICHUMA
JESTeNIbHOCTH IIKOJIbI, COBEPUICHCTBOBAHUIO JIOKAJTbHBIX HOPMATHUBHBIX IPABOBBIX aKTOB,
PEryIHUPYIOIINX €€ NeATEIbHOCTb;

- 3asBieHHe - Hpocb0a rpaXkAaHUHA O IPEJOCTABICHUU KakoW-1M00 MH(pOpPMALUU WIH
JOKYMEHTa, COJCWCTBUM B peanu3aliil ero KOHCTHTYIMOHHBIX NpaB U cBOOOA WIH
KOHCTUTYIITMOHHBIX TPaB M CBOOOJ APYrUX JUIl, JUOO COOOIIEHHE O HApYIICHUH 3aKOHOB U
MHBIX HOPMATHUBHBIX aKTOB, HEJOCTAaTKaX B paboTe MIKOJIbL, TMO0 KPUTHKA JOKHOCTHBIX JIUIL;
- Kanoba - mpocbba rpakJaHMHA O BOCCTAHOBJIEHMM WJIM 3aIIUTE €ro HapyIIEHHBIX IpasB,
cBO0O/ MJTM 3aKOHHBIX UHTEPECOB, JINOO MpaB, CBOOO/I UM 3aKOHHBIX MHTEPECOB IPYIHUX JIHII,
BCJIEJICTBHE HapylIeHHs paOOTHUKAMHU IIKOJIbI TPeOOBAaHUI 3aKOHONATENBCTBA, ATHUYECKHX
HOPM M IIPABUJI TOBEIEHUS U T.JI.

1.5. Jlnst mosmyyeHust ”HGOPMAIIMH O TIOPSIKE pACCMOTPEHUS 00pallieHrui TpaXKaHe 00paIarTCs:

- IMYHO B JETCKUH caJl;

- 110 Tenedony;

- 10 YJIEKTPOHHOM TI0YTE;

- uepe3 opunmanbupii cait MAJIOY «MASAYOK» B cetn UnTepHeT
«O0parteHue Tpaxaany.

2. OpraHu3anus 1eJONpou3BoACTBA
2.1. OpraHuzanuss pabOThl C MHCbMaMH M YCTHBIMH OOpAalIeHUSAMHU TpakJaH [OJDKHA
o0ecnieunBaTh HEOOXOJUMBIE YCJIOBHMSI JUIS  OCYIIECTBJIEHUS MPEJOCTAaBICHHOIO U
rapanTupoBaHHoOro Tpaxmaanam Konctutymuedn PO mpaBa oOpamaTtscs ¢ TpemIoKeHUSIMU,
3asBJICHUSMHU U Kajl00aMy B MUCbMEHHOMW W YCTHOM opme.
2.2. OTBETCTBEHHOCTh 32 OPraHHW3AIMI0 W COCTOSIHUE JEIONPOM3BOJCTBA IO THCHMaM H
YCTHBIM OOpaIleHusIM TpakaaH Bo3naraercs Ha gupexkropa MAZIOY «MASYOKY.
2.3. Jlemompou3BOACTBO TIO OOpaIIEHUsIM TPakIaH BEIETCS OTACIBHO OT IPYTrUX BHUIOB
JIeJIONIPOU3BOACTBA M OCYIIECTBIISIETCS CEKPETapeM pPYKOBOAMTENsST 00pa30BaTEIbHOIO
YUPEKACHUS.



2.4, TlpuHsATHe peIIeHUs IO PACCMOTPEHUIO MHUCEM M YCTHBIX OOpAIICHUH TpaKIaH
ocyuiectisiercss gupekropoM MAJIOY «MASAYOKY.

2.5. HenocpencTBeHHOE HCIIOJIHEHHWE MOPYYEHHM IO MHCbMaM U YCTHBIM OOpalleHUusiM
rpa)x/1aH OCYILIECTBISETCS OTBETCTBEHHBIMU pa0OTHUKAMH 00pPa30BaTEILHOTO YUPEKICHHSL.

3. [IpueM u peructpanus NUCeM rpaxaaH
3.1. Bce nmocrynatome B 00pa3oBaTENbHOE  YUpPEXKACHHUE OOpalleHus: TpakIaH
MPUHUMAIOTCS U OQOPMIISIOTCS B IEHb MX MOCTYIUICHUSI PYKOBOAMTEIEM 00Opa30BaTEIbHOTO
YUpEXKJIEHUSI B COOTBETCTBUU C TOJKHOCTHBIMH 00SI3aHHOCTSMU.
3.2. Ilocrynaromue oOpamieHUs ¢ KOMUAMU JIOKYMEHTOB (HampuMmep, KONUil aTTecTaTros,
JUIUIOMOB, TPYIOBBIX KHMXKEK M JIp.) MPHUKPEIUISIOTCS K TeKCcTy oOpamieHus. [lomydeHHbie
MOJUTMHHUKY IOKyMEHTOB, IICHHbIE OyMaru BO3BPAIIAlOTCs TPaKJaHaAM.
3.3. OOpamieHuss TpakJaaH, KOMHH OTBETOB HAa HUX M JIOKYMEHTHI, CBSI3aHHBIE C UX
paszpeieHueM, GOPpMHUPYIOTCS B Jiefia B COOTBETCTBHH C YTBEPKACHHONH HOMEHKIIATYPOU.
3.4. TloctynuBiive MHUChMAa TPaKIAH PETUCTPUPYIOTCS CEKTPETapeM  PYKOBOJUTEINS
00pa3oBaTEeNBHOrO YUPEKICHHUS B KypHaie ydeTa. PeructpaunoHHBIA (BXOIALIMM) HOMEP
MMChMa COCTOMT U3 TMOPSAJIKOBOIO HOMEpa IMOCTYMUBIIEr0 OOpalleHus B Tpeaesax
KaJIeHJAapHOTO ToJ]a U MHJIEKca Jieia o HOMeHkatype. Ecnu 3asButens npucian HeCKOIbKO
MUMceM, HO MO pa3HbIM BONpPOCaM, TO Ha KaXJ0€ IMHUCBMO MPOCTABISETCS CBOM
perucTparoHHblil HoMep. Ecnu nuceMo nepeciaHo, To B KypHaie (B rpade «IpruMedaHue»)
YKa3bIBAa€T, OTKYJa OHO MOCTYMHJIO (OT aJIMHUHHUCTPAINW, PAaHOHHOW MPOKYpaTyphl, OTHelNa
obpazoBanust u T.1.). [loBTOpHBIE MHChMa cTaBATCS Ha KOHTpoib. [Ipm pabore ¢ HuUMH
MOJIOMPAIOTCST UMEIOIIMECS AOKYMEHTHI MO OOpalIeHUsIM JTAaHHOTO 3asBHUTENsS. B sxypHane
ydera W PETHCTPAIOHHO-KOHTPOJBHBIX  KapTOYKaX  IPHUCBAMBACTCS  OYCpPEAHOU
PETUCTPAIIOHHBIN HOMED.
4. TpeGoBaHus K 00palleHUIO
4.1. TluceMeHHOE oOOpaleHne TpaKJaHWHA TOJDKHO COJEp)KaTh HAUMEHOBAHUE MIKOJIBI,
bamMuInio, UMs, OTYECTBO JIOJDKHOCTHOTO JIMIA JHOO €ro MOKHOCTh, (aMUIHIO, UM,
OTYECTBO 3asBUTEIISA, IOYTOBBIN aJIpec, 0 KOTOPOMY HYXXHO HallpaBUTh OTBET, YBEJIOMIICHHUE
0 TIepeajsipecaliuy oOpallleHus, JaTy U JIMYHYI0 MOoJAnuch. B ciydae HeobxomumocTu (4TOOBI
MOATBEPANTH CBOM JOBOJBI) TPAXIAHHUH MOXET MPWIOKHTh K MHUCHBMEHHOMY OOpAaIIeHUIO
JOKYMEHTBI U MaTepUabl JTHOO MX KOTIHH.
4.2. B oOpaimeHun, COCTaBIEHHOM B ()OpME DIIEKTPOHHOTO JIOKyMEHTA, TPaKIAHWH JTOJKEH
yKa3aTh:

- CBOU (paMUJIHIO, UMsI, OTYECTBO;

- aJIpec ANEKTPOHHOU MOYTHI, €CIIM OTBET JI0JKEH OBITh HAalpaBjieH B OpMe AIEKTPOHHOTO
JOKYMEHTA;

- IOYTOBBIN aJpec, €CIU OTBET JOJIKEH OBbITh HANpaBJIeH B MMCbMEHHON (opMe.

K obparenuto rpaxxJ1JaHIH BIpaBe IPUI0KHUTH HEOOXOUMBIE JOKYMEHTHI U MaTepHaIbl B

aJIeKTpOHHOHU (opme. Taxke OH MOXKET UX HAPABUTh OTH JOKYMEHTHI WJIH UX KOITUH B

MMCbMEHHOU (hopMme 1o mouTe.

43. B KOJUIGKTHBHOM OOpallleHUH YKa3bIBAIOTCS: (aMUJIHsI, WM, OTYECTBO OJHOTO

rpaxJaHuHa, OOpaTHBLIErOcs OT JIMIA KOJUJIEKTUBA W (aMMUIMHM, MHULHUAIBI U TOANUCH

JIpYyTUX 4JICHOB KOJUIEKTHMBA, C YKa3aHHWEM KOHKPETHOro ajapeca (IMOYTOBOTO HIIH

3JIEKTPOHHOT0), IT0 KOTOPOMY CJIETyeT HAallPaBUTh OTBET.

4.4, OtBet Ha oOpaleHue rpak/IaH HE 1aeTCS B CIACAYIOIIMX CUTYaIUAX:

- eclid B oOpalleHHMHM He yka3aHa (aMWius TpaKAaHWHA, HAIpPaBUBIIETO OOpalleHue, WIN
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MIOYTOBBIN aapec, 0 KOTOPOMY JIOJKEH ObITh HAaIPaBJICH OTBET;

- €CIIM TeKCT OOpalIeHHs IPOYECTh HEBO3MOXKHO M3-3a €T0 (PU3UIECKOTO COCTOSIHUS, 00 3TOM
rpaXIaHUHY COOOINACTCS B TEUEHUE CEMH THEH OT MOMEHTA PETUCTPAIIHH;

- ecJid B OOpAaIeHUH COJICPIKATCSI HEIICH3YPHBIC JINOO OCKOPOUTEBHBIC BBIPAKEHHSI, YIPO3BI
’KH3HH, 3I0POBBI0 M UMYILECTBY JOJDKHOCTHOTO JIMIA, @ TAK)KE WIEHAM €ro CeMbH, 00 3TOM
rpaXJaHUHY COOOIIAETCS KaK O HEJOIMYCTUMOCTH 3JI0YyIOTPEOICHUS TIPAaBOM;

- eCclli B OOpalleHHH COAEP)KaTCsl CBEACHUS O IOATOTABIMBAEMOM, COBEPIIAEMOM HIIH
COBEPIICHHOM MPOTHBOIPABHOM JCSHUW, a TaKXe O IJIMIE, ero MOArOTaBIMBAIOIIEM,
COBEpIIAIOIIEM WM  COBEPIIMBIIEM, OOpalleHHe  IOJICKUT  HANpPABICHUIO B
rOCYJapCTBEHHBIH OpraH B COOTBETCTBHH C €r0 KOMIICTCHITUCIH;

- €CJIM B IMCbMEHHOM OOpallieH!H TPaKIaHUHA COJEPKHUTCS BOIPOC, HA KOTOPBIA €My paHee
ObUI JIaH OTBET IO CYIIECTBY U IPHU 3TOM B OOPAICHUH HE MPHUBOJSATCS HOBBIC JOBOBI MU
00CTOSITENTLCTBA, TPAXKIAAHUHY COOOIIAeTCS pemieHue O O0e30CHOBATENHLHOCTH OYEPETHOTO
oOpalleHUs U MPEKPAIICHUH TEPEIUCKU 110 JAHHOMY BOITPOCY.

4.5. OOparmieHusl TpaxIaH, HE COJCp)KallWe JAHHBIX, YKa3aHHBIX B myHKTax 4.1. - 4.3.
HACTOSIIETO TOJIOKEHUS, IPU3HAIOTCS AaHOHUMHBIM M PACCMOTPEHUIO HE MOJIJICIKHUT.

4.6. IlucpMeHHBIC OOpallleHUs TPaKIaH U MaTepUabl K HUM, KOIIMUA OTBETOB, JIOKYMEHTHI 110
JUYHOMY MPHEMY Ipax<jiaH (OPMHUPYIOTCS B Jieia B COOTBETCTBUH C HOMEHKJIATYPOI eIl

5. [lopsiiok paccMOTpPeHHsI MMCbMEHHBIX (3JIEKTPOHHBIX) 00paleHn i
5.1. ITucbmeHHOE OOpalleHue NOUIeKUT 00s3aTeIbHOM PerucTpaluy B TEYEHUE TPeX JHEH ¢
MOMEHTA MMOCTYIUICHHS.
5.2. Obpaienne, nocTynuBliee 4epe3 O(QUIUAIBHBIA CalT MIKOJBI, PETUCTPUpPYETCS
aJIMUHUCTPATOPOM caifTa.
5.3. Ilocne wu3ydyeHus oOpalieHHs, NPOBEPKHM JIMUYHBIX JAHHBIX 3asBUTENs, OOpaleHue
PEruCTpUpPYETCS OTBETCTBEHHBIM 3a pa0OTy ¢ 0OpallleHUsIMHU TpaxkJaH B )KypHajie oOparieHui
rpaxkJaH.
5.4. IlpuHsTHE pelleHus MO PACCMOTPEHUIO0 NHCbMEHHBIX (3JIEKTPOHHBIX) OOpalleHui
IpaXJaH OCYIIECTBISIETCS JAUPEKTOPOM, KOTOpBIM Ha3HAuaeT WCHOJIHMUTENS U OIpenelseT
CPOKH pacCMOTPEHHsI 0OpaleHHs..
5.5. Cpok paccmoTrpenust oOpamieHust coctaBusger 30 nHedl co aHA peructpauuu. B
HCKJIFOYHMTENIBHBIX CIIy4asiX OH MOXET OBbITh MpojJieH, HO He Oonee uem Ha 30 nmueir. O
MIPOICHUH CPOKA PACCMOTPEHUS TPAXKIaHUH YBEIOMIISETCS OPHUIIHATIBHO.
5.6. OOpamienns, He TpeOyoomue CHENUATbHOTO UW3ydeHHss ©  (WIM) TPOBEPKH,
paccMaTpuBarOTCs B CPOK He Oonee 15 mHeid.
5.7. PaccmoTpenue oOpallieHuil rpaxaaH, COAEp)KalllMX BOIPOCHI 3aUTHI MpaB peOeHKa,
MPEUIOKEHUS 110 MPEAOTBPAIIEHUIO0 BO3MOXKHBIX aBapuil M MHBIX Ype3BBIYAMHBIX CHUTYalUH,
MIPOU3BOANTCS O€30TIaraTenbHo.
5.8. HcnonHutens, Ha3HAYEHHBIH JUPEKTOPOM, FOTOBHUT NPOEKT OTBETa Ha OOpalleHue U
MIPEJICTABIISIET €r0 B YCTAHOBJIIGHHBIE CPOKH TUPEKTOPY Ha YTBEPKICHHE.
5.9. Copmepkanue TpOEKTa OTBETa HE JOJDKHO IMPOTHBOPEUUTH 3aKOHOAATENhCTBY PD u
MPUHATHIM B O0ILECTBE ITUUECKUM HOPMaM.

5.10. Ecmm s paccMoTpeHust oOpallleHMs TpakAaHuHa TpeOyeTcss MOJydeHue
JOTIOJTHUTEIBHBIX MaTepPHAJIOB, UCTIOJHUTENb TOTOBUT M HAIIPABIISIET HEOOXOMMEBIE MHAChMAa,
3anpockl. ['ocymapcTBEeHHBIN OpraH, OpraH MECTHOTO CAaMOYIPABICHHS WM JOJDKHOCTHOE
JIMIO TI0 HAIPaBIEHHOMY B YCTAaHOBJICHHOM IIOpSAKE 3arpocy OOsi3aHbI B TedeHue 15 mHei
MPEJOCTaBUTh JTOKYMEHTHI U MaTepHalibl, HEOOXOAUMBIE Ul PAaCCMOTPEHMs OOpallieHus, 3a
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HUCKIIIOYCHHUEM NOKYMCHTOB U MaTCPpHUAJIOB, B KOTOPBIX COACPIKATCA CBCACHM A, COCTABJIAIOIIUC

rOCy/IapCTBEHHYIO WJIM MHYIO OXpaHseMylo (pelepalbHbIM 3aKOHOM TalHy, U JIJIsl KOTOPBIX
YCTaHOBJIEH OCOOBIH MOPSIIOK MPEIOCTABICHUSI.

5.11. Ilpu nmomyyeHUM MPOEKTa OTBETA Ha OOpalleHHE, AUPEKTOP MPOBEPSET €ro Ha MpeaMeT
MPaBIWIBHOCTH 0(hOPMIICHUS, TOTHOTHI HH(OPMALIUU, COOTBETCTBHS BBIBOJOB JICHCTBYIOIIEMY
3aKoHO/AaTenbCTBY. [lpu corilacuu ¢ TPEeACTaBICHHBIM IPOEKTOM OTBETA, PYKOBOJIUTEIH
IepelaeT ero JJIs HalpaBleHUs 3asBUTENI0. Eciiu He coryiaceH, BO3BPALAET UCTIOIHUTEIIO Ha
N0pabOTKy C YKa3aHUEM CPOKOB YCTPaHEHMsI HEJOCTATKOB.

5.12. Eciii OTBET MO CYIIECTBY MOCTABJICHHOTO B OOpaIIeHHH BOIMPOCA B CHUIIY KaKUX-ITHOO
NPUYMH J1aTh HENb3sd, TpaXIaHUHY, HalpaBUBLIEMY oOpalieHue, cooOmaercs o
HEBO3MOKHOCTH JaTh OTBET.
5.13. OGparieHue A0HKHO OBITH PACCMOTPEHO C YYETOM BCEX HIOAHCOB, a (paKTHl M JOBO/IBI,
U3JI0KEHHBIE B HEM, JOJDKHBI OBITH MPOBEPEHBI C TOUKH 3PEHHS MOJIHOTHI, JOTHYHOCTH,
3aKOHHOCTH, 00OOCHOBAaHHOCTH M JOCTOBEPHOCTH. OTBETH Ha OOpAICHHUS TPAXKAAH TOJDKHEI
OBITh apryMEHTHPOBAHHBIMH, C Pa3bsICHEHUEM BCEX 3aTPOHYTHIX B HEM BOIPOCOB, a €CIIH B
YIIOBJIETBOPEHHH OOpaIeHUs] 3asBUTENI0 OTKAa3aHO — COAEP)KAaTh YETKOE pa3bsCHEHHE
nopsiika 00XaJlOBaHUS MPUHATOTO PEUICHUs C YKa3aHWEM OpraHa (JODKHOCTHOTO JIMIA), K
KOTOPOMY MO>KET OBbITh HalpaBJIeHa kKanooa.
514. Tlpm odopmieHnn oTBeTa Ha oOpameHue HEoOXOAUMO PYKOBOJCTBOBATHCS
MpaBUJIAMH JIETONPOM3BOJCTBA M OQOPMIICHHS HCXOMALIMX TOKYMEHTOB. OTBET JOJDKEH
COZepKaTh JlaTy, PETUCTPAMOHHBIA HOMEp JOKyMEHTa, (aMHINI0, UMS U OTYECTBO
3asBUTEJISA, €T0 IMOYTOBBIN a/Ipec, TeKCT (OTBETHI HA IMOCTABJICHHBIE BOIIPOCHI), HANMEHOBAHHE
JOJKHOCTH JIMIA, TOANUCABIIETO JIOKYMEHT, €ro (amuinio, UMs, OTYECTBO M HOMEp
TenedoHa UCTIOTHUTEIS.
6. Opranu3anus JU4HOro npuema rpaxxaan. [lopsaaok paccMoTpeHHsi YCTHBIX 00palieHuii
6.1. JluuHbIi TpHEeM TpaKAaH OCYIIECTBISETCS B IIENSAX ONEPAaTHBHOTO PACCMOTPEHHS
YCTHBIX OOpallleHUH rpaXk1aH U IOPUIMUYECKUX JIUI, OTHOCAIIMXCS K koMneTeHuun MAJIOY,
COKpAIlleHUs] KOJMYEeCTBa MHCbMEHHBIX OOpallleHWH, OpraHu3aluy MpeaylnpeanTebHON
paboThI, YCTAaHOBIICHHSI W YCTPAaHEHHWS TPUYHH HEBBITOIHEHHUS TOJDKHOCTHBIMU JIHIIAMH
BO3JIOKEHHBIX HA HUX O00S3aHHOCTEH.
6.2. Ilpuem rpaxxaaH OCyIIECTBISETCS AUPEKTOpPOoM. IIpu HEOOXOIUMOCTH AUPEKTOP MOXKET
JUI pelIeHHs BOMpOca MPUIJIACUTh 3aMECTHTENs JTUPEKTOpa, MeJarorn4eckux paboTHUKOB
i apyrux pabotHrukoB MAJIOY «MASAYOK».
6.3. Madopmanus o Mecte mpuema, a Takke 00 YCTAaHOBJICHHBIX JUIS NIpUeMa JHSIX U Jacax
JIOBOJIUTCSL IO CBEIEHUS TIpaxkJaH yepe3 MH()OPMAIMOHHBIA CTEHA M OQHUIMATBbHBIA CaiT
00pa3oBaTENFHOTO yUPEXKICHUS B ceTH MIHTepHeT.
6.4. [lpn TUYHOM TIpHieMe TPaXKTAHWH JIOJDKEH MPEIbSBUTH TOKYMEHT, YIOCTOBEPSIOUINIA €T0
JIMYHOCTb.
6.5. Ilpumem yCTHBIX OOpalieHHil TO KOHTAKTHBIM TeleOHAM BEAETCS aIMHHUCTpAITEH
MAJIOY «MASAYOK».
6.6. YcTHBIC OOpanieHus:
- TpeOyrolmye ONepaTHBHOTO BMEIIATEIbCTBA WM OKAa3aHWS TIOMOIIM B CIOXKHBIIEHCS
CUTYyallUU JOBOJATCS 10 AUPEKTOpa UM YIIOJIHOMOYEHHOTO JIMLA JJIs PUHSITUS PELICHUs U
OCYILECTBIICHHSI KOHTPOJIS 32 €€ Pa3pelieHUeM;
- comepxamue kpurndeckue 3amedanus B aapec MAJIOY «MASAYOK», coTpyaHUKOB HIIH
0 YJIYYILIEHUIO UX JESTEIbHOCTH TOBOJIATCS A0 AUPEKTOPA WM YIIOJTHOMOYEHHOTO JIMLA.



6.7. Ecau oTBET Mo CyIIECTBY IOCTaBIEHHOTO B OOpAaIlleHUH BOIPOCA B CHIIY KaKHX-THOO
OpUYMH  JIaTh HENb3s, TPaXKJaHWHY, HAIpaBHBIIEMY oOOpalieHue, cooOuaeTcs o
HEBO3MOXXHOCTH JaTh OTBET.

6.8. OOparenue JOMKHO OBITH PACCMOTPEHO C YYETOM BCEX HIOAHCOB, & ()aKThl U JJOBOJIBI,
U3JI0)KCHHBIC B HEM, JIOJDKHBI OBITh HPOBEPEHBI C TOYKU 3PEHHS MOJHOTHI, JIOTUYHOCTH,
3aKOHHOCTH, 0OOCHOBAaHHOCTH M JIOCTOBepHOCTH. OTBEThI Ha OOpAICHUs TPAXKIAH JOJDKHBI
OBITh apryMEHTUPOBAaHHBIMH, C Pa3bsICHEHUEM BCEX 3aTPOHYTHIX B HEM BOIIPOCOB, a €CIIH B
VIIOBJICTBOPEHUH OOpAaIlleHUs] 3asBUTEII0 OTKAa3aHO — COJAEPKaTh YETKOE pas3bsCHCHHE
nopsijika 00XKaJloOBaHUsI MPUHATOTO PEUICHHS C YKa3aHWEM OpraHa ([IO0JHDKHOCTHOTO JIMIA), K
KOTOPOMY MOXET OBITh HaIlpaBlieHa xao0a.

6.9. Ilpu odopmieHnr oTBeTa Ha oOpamieHne HEOOXOIUMO PYKOBOJCTBOBATHCS
NpaBUJIAMH JICJIONIPOU3BOJICTBA U O(POPMIICHUS HUCXOJAIIUX JTOKYMEHTOB. OTBET JOJDKCH
colep)KaTh JlaTy, PErHCTPAllMOHHBIA HOMEp JOKYMEHTa, (aMWIMIO, UMS M OTYECTBO
3asBUTEJIsI, €0 MOYTOBBIHN aJipec, TEKCT (OTBEThI HA MMOCTABJICHHBIC BOIPOCHI), HAUMCHOBAHUEC
JOJDKHOCTH  JIUIIA, TTOAINMCABIIErO JIOKYMEHT, €ro (aMuwinio, HMs, OTYECTBO M HOMEp
TenedoHa UCTIOTHUTEIS.



6.10. Pe3ynbraThl paccMOTpeHHs OOpaIeHUH TpaXIaH:

6.10.1. KoneunsiMu pe3yabTaTaMi PaCCMOTPEHUS OOpAIICHUS SBIISIOTCS:

- OTBET Ha BCE IIOCTAaBJICHHbIE B OOpamieHuu (YCTHOM, B NMHUCHMEHHOH ¢opme miu B Qopme
ANIEKTPOHHOTO JOKYMEHTa) BONPOCHl MJIM YBEJAOMIICHHE O MepeagpecoBaHMU OOpalieHus B
COOTBETCTBYIOILIYIO OPraHU3aIlMI0 WJIM OpraH, B KOMIIETEHIIMIO KOTOPOTO BXOJHUT pEIICHUE
MIOCTaBJICHHBIX B 0OpaIlieHHH BOIPOCOB;

- OTKa3 B paccMOTpeHHH oOpamieHus (yCTHOrO, B TNHCbMEHHOH (opme wuam B ¢opme
AJIEKTPOHHOTO JIOKYMEHTA) C M3JI0O)KEHUEM MTPUYHH OTKa3a.

6.10.2. IIpouenypa paccMOTpeHHs OOpalleHHs 3aBEpLIAECTCs IMyTEM HAalpaBlIEHUS OTBETa HIIU
OTKa3a MO CyHIeCTBY OOpalleHus 3asBUTEIS M TOJYYCHUS TPaKIAHUHOM pe3yibTaTa
paccMOTpeHHs OOpalleHus B MUCbMEHHOM WM YCTHOW ¢opme, uian B (opMe 3JIeKTPOHHOTO
JOKyMEHTA.

7. O6001IeHHe M AHAJIU3 MMCHMEHHBIX H YCTHBIX 00pallleHHii rPaskIaH
7.1. JlupexTop 00pa30BaTEIBHOTO YUPESIKICHUS WIH 10 €ro MOPYYCHUIO JPYTrUe JOHKHOCTHBIC
JUIa AOJDKHBI CUCTEMAaTHYECKU aHaJIM3UPOBaTh U 0000IaTh MPEUI0KEeHHUSI, 3asBICHHUS, KaJI00bI
TpaXx/IaH U CoJep>KalIhecs B HUX MPAKTUYECKUE 3aMEUaHus.
Ilenb: cBOEBpEeMEHHOE BBISBICHUE M YCTPaHEHHWE MPUYUHBI, MOPOXKIAIOUICH HapyIIEHUE MpaB
3asiBUTENICH, 3allliTa HHTEPECOB TPa)<IaH B COOTBETCTBUU C 3aKOHOAATEIHCTBOM, a TaKke
COBEPIICHCTBOBAHWE OPTaHM3AI[MOHHOW K  YIIPABJICHYECKOW JIEATEIHPHOCTH B  CHCTEME
00pa3oBaHMs TaHHON TEPPUTOPHH.
7.2. O60011eHre 0OpaIIeHnit MOXKHO OCYIIECTBIIATH O CIEAYIOLIEH MPUMEPHOI Kilaccuukanuu:
- 110 azipecy oOpalieHuii (B TOM YHciie MOCTYHAIONINX U3 BIIIECTOALIUX OPraHU3alui U 1p.): 1o
TUTIaM ¥ BUJaM 00pa30BaTENbHbBIX YUPEKICHUMN;
- CKOJIBKO MOJTYYCHO U PACCMOTPEHO KOJUICEKTHBHBIX, MHIUBHTyaJIbHBIX, aHOHIMHBIX O0paIeHUH;
- 110 HaIMPaBJIEHUAM PaOOTHI (110 KIACCUDUKATOPY TEM).
[IpoBoANTCS KOJTMYECTBEHHBIM W KAaYECTBEHHBIM aHadN3 BCEX MOCTYMHUBIIMX OOpaIeHU ¢
XapaKTePUCTHKON (DAKTOB, U3TIOKEHHBIX 3aSBUTENSIMU U yKa3aHUEM pPe3yJbTaTOB: B YACTHOCTH,
Kakue (akThl MOATBEPAWIMCH TONHOCTbIO WM dYacThuyHo. [lo pesymbraram anHamuza
npenacTaBisercss HWH(OpMalUsg C KOHKPETHBIMH PEKOMEHJAIUSMU T0 COBEPIICHCTBOBAHUIO
paboTHl B JaHHOM Borpoce. MaTtepuaibl ohopMIIsIIOTCS B BUE 0000IIEHHBIX CBEACHUH, TaOIHI]
1 aHAJIMTUIECKHUX CIPABOK.
7.3. Anamutudeckass WHGOpMAIMS IO HWTOraM pPabOTBl ¢ OOpameHUSMHU  TpaXKaaH
MOATOTABIMBACTCS 32 KaJICHIApHbBIN To/ (10 KBapTaiam).

8. O000menne 1 aHAJIN3 MUCbMEHHBIX H YCTHBIX 00pallleHn i rpaxkIaH

8.1.  umpexkTop 00pa3oBaTeIbHOTO YUYPEKICHHUS WM 10 €ro TIOpYYEHHIO JpYyrue

JIOJDKHOCTHBIE JIMLA JIOJDKHBI CHCTEMAaTHYEeCKH aHAIM3MPOBATh U 0000IIATh NMpenIokKeHus,

3asBIICHMS, KaJI00BI TPAXKAAH U CO/IEPIKAIINECs B HUX NMPAKTHUECKUE 3aMEUYaHuUs.

[enb: cBOEBpeMEHHOE BBISIBIIEHUE M YCTpaHEHHE MPUYMHBL, MOPOXKAAIONIEH HapyIlIeHne Mpas

3asBHUTENICH, 3allliTa WHTEPECOB TPaXKJaH B COOTBETCTBUHM C 3aKOHOAATEIHCTBOM, a TaKXKe

COBCPUICHCTBOBAHUEC OpFaHI/I3aHI/IOHHOﬁ K ynpaBHqueCKOﬁ ACATCIIBHOCTH B CHCTEME

o0Opa3oBaHMsl TaHHOW TEPPUTOPHUH.

8.2. O6o0menne oOpamieHHid MOXXHO  OCYIIECTBIISITH 1O  CIEAYIOIIEH  TpUMEpHOU
KJIacCCU(UKALINHN:

- 110 ajpecy oOpalieHui (B TOM YKCiIe MOCTYMAONIUX U3 BBIMIECTOSAIINX OPTaHU3aIluid U Ap.):

10 TUIAaM U BHJIaM 00pa30BaTeIbHBIX YUPEKACHUH;
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- CKOJIbKO TOJYYeHO U PACCMOTPEHO KOJIJIEKTUBHBIX, WHAMBHUIYaJIbHbIX, AHOHUMHBIX
oOpareHuit;

- 110 HATIPABJICHUSAM Pa0OTHI (TI0 KIIACCH(PUKATOPY TEM).

[TpoBoaKTCST KOMTMYECTBEHHBIN M KAaYECTBCHHBINH aHAIM3 BCEX IMOCTYNMUBIIMX OOpaIIeHUN ¢
XapaKTepUCTUKON (DaKTOB, H3JIOKEHHBIX 3asgBUTENSIMU M YKa3aHUEM pe3ylbTaToB: B
YaCTHOCTH, Kakue (PakThl MOATBEPAMIIMCH IOJHOCTbIO WM uacTU4HO. [lo pesynbraram
aHalM3a  mOpelcTaBisiercs  MHGoOpManus ¢ KOHKPETHBIMH — PEKOMEHIALMSIMH IO
COBEPILICHCTBOBAHUIO pabOTHl B JaHHOM Bompoce. Marepuanbl 0QOpMISIOTCS B BHUJC
0000IIEHHBIX CBEJICHUM, TAOJIUI] M aHATMTHYECKUX CIPABOK.

8.3.  AnamuTtmueckas wuH(poOpManMs MO HUTOraM paboThl C OOpAaIICHUSMHU TpaxaaH
MOIrOTABIIMBACTCS 3a KaJeHIapHbIN T/ (10 KBapTaiam).

9. dopMupoBaHHe U XPAHEHHUE J1eJ1 10 MUCbMAM U YCTHBIM 00pallleHUsIM IPaKIaH
9.1.  Bce mocrynuBHIME MHUChMAa M YCTHBIE OOPALICHHS TPa)KIaH MOCIE MX pPa3peIIeHUs
JIOJDKHBI OBITh BO3BpAIlEHbl PYKOBOAMTEIO CO BCEMH OTHOCSIIMMMCS K HUM MaTepuajaMu
JUIS LIEHTPAIU30BaHHOTO y4yeTra U (popmupoBanus nen. GopMUpoBaHUE U XpaHEHHUE eI 1O
oOpallleHusIM Tpak/laH y UCIIOIHUTEIS 3alpeIiaeTcs.

9.2. IluceMeHHBIE OOpaleHus Tpak[JaH, KO OTBETOB HAa HUX U JIOKYMEHTHI, CBSI3aHHBIC C
UX pa3pelIeHrueM, a TaKXKe JOKYMEHTHI 110 JIMYHOMY IIpUeMy TpakaaH (pOpMHUPYIOTCS B Jieia B
COOTBETCTBHUH C YTBEPKIACHHON HOMEHKIATYpOu JeJ.

9.3. B mpomecce dopmupoBaHUs A€l MNPOBEPSIETCA TaKXKE MPABUIBLHOCTH OQPOPMIICHUS
JOKYMEHTOB (IIOJIKCH, JaThl, MHACKCHI, aapecarbl). HenmoopopmieHHbIE WM HEMPAaBUIBHO
o(opMIIeHHBIE JOKYMEHTHI BO3BPALIAIOTCS UCTIOHUTENSAM Ha TOpaboTKy.

9.4. Ilucpbma W MaTepHaibl IO YCTHOMY PAacCMOTPEHHIO OOpamieHWid TpakIaH XpPaHSATCS
IIATH JIET, MIOCJIE YETO YHUUYTOKAKOTCS.

9.5. Ilo ucreyeHMH YCTAHOBJIEHHOTO CpPOKa XPAaHEHUs JOKYMEHTOB MO MPEAJIOKCHHSM,
3asBJIGHUAM M >kKajo0aM TpakJaH COCTaBIse€TCS aKT 00 HX YHHUYTOXKEHUHU, KOTOPBIN
MOAINKUCHIBAETCS  WIEHAMHM  OKCIIEPTHOM KOMHUCCHUM U YTBEPXKIAeTCs  JAUPEKTOPOM
00pa30BaTENBHOTO YUPEKICHUS.

10. OTBeTCTBEHHOCTDH 32 HAPYIIEHHE 3aKOHOAATeJILCTBA 00 00palleHNsIX IPaKIaH
10.1. OTBETCTBEHHOCTH 3a OPTaHHU3AIUIO PACCMOTPEHUS OOPAIICHHIA TPaXKIaH BO3JIaracTCs
Ha JUPEKTOPa IIKOJBI.

10.2. TlepcoHanmbHasi OTBETCTBEHHOCTh 32 CBOCBPEMECHHOE M KaueCTBEHHOE PACCMOTpPEHHUE
oOpaieHuil TpaxkJaH, MOATOTOBKY OTBETa B YCTAHOBJICHHBIH CpPOK M JIOCTOBEPHOCTH

M3JI0’KEHHBIX B HEM JJaHHBIX, BO3JIaraeTcsi Ha HEMOCPEACTBEHHOTO UconHuTenst. OTcyTcTBHE
HEMOCPEACTBEHHOTO UCTOTHUTENs (00JIe3Hb, OTIMYCK, KOMAaHAMPOBKA U T.II.) HE CHUMAET C
JUPEKTOpa LIKOJIBI OTBETCTBEHHOCTH 33 CBOEBPEMEHHOE M KadeCTBEHHOE PacCMOTPEHHUE
oOpariieHu# rpakaaH.

10.3. HempaBoMepHBIf OTKa3 B TMpHEME WM PACCMOTPEHHUH OOpalleHH TpaKaaH;
HapyIICHHE CPOKOB WM MOPAIKA UX PACCMOTPEHHUS;, IPUHATHE 3aBEIOMO HEOOOCHOBAHHOTO,
HE3aKOHHOTO  pEIIeHMs; TMpecieloBaHMe TpaxAaH 3a KPUTUKY; MPEIOCTABICHHE
HEJOCTOBEpHOI MH(MOpMaNUK MO0 pasrialleHue CBEJICHHH O YaCTHOM XKU3HU TpakJaHUHA
(6e3 ero cormacusi), a Tak)Ke JAPyrue HaApyIICHUS 3aKOHOAATENIbCTBA 00 OOpaIIeHUsIX TpaKaaH
BJIEKYT 32 COOOH OTBETCTBEHHOCTD JOJKHOCTHBIX JIMI[ B COOTBETCTBUU C 3aKOHOJATEILCTBOM
Poccuiickoit @enepanuu.



11. 3akaounTebHbIE MOJ0KEHHSA

11.1. Hactosmee IlonoxxeHnue siBisieTcs JOKaIbHBIM HOPMAaTUBHBIM akToM Hacrosiee
[Tonoxenue siBiseTcs JokaabHbIM HOopMaTtuBHBIM akToM ['BOY COII noc. [Tpuboi,
MIPUHUMAETCS Ha TIEJICOBETE, YTBEpKAaeTcs (JInOO BBOJIUTCS B ICHCTBUE) MPUKA30M

JTUPEKTOPA LIKOJIBI.
11.2. Bce u3MeHeHUsT U JIOTIOJTHEHMsI, BHOCHMBIE B Hacrosiee [lonoxenue, opopmistores

B MHCbMEHHOHN ()OpMe B COOTBETCTBUH JICHCTBYIOIIMM 3aKOHOIATEIBLCTBOM Poccuiickoit
denepanu.
11.3. [TonosxeHnre NMpuHUMAETCS Ha HEOTIPECIICHHBIN CPOK.
11.4. TTocne mpunstus [lonoxxenus (UM U3MEHEHUN U AOTIOJIHEHUH OTI€bHBIX TYHKTOB U
pa3aesioB) B HOBOM pefakuu Npeablayias peJakins aBTOMaTUYECKH yTPauuBaeT CUILY.



