Yandex  Cloud

OdpepTa Ha 3akso4eHne Jorosopa Ha UCnorib3oBaHne
Cepsucos lNnatdopmbl «AHaekc.Obnako»

Poccunckaa ®egepaunsa, Mocksa
[ata pasmeweHus: 05 ceHTabpsa 2018

HacTosawmn ookyMeHT npeacraBngaeT cobon npeanoxeHve AHaekca, agpecoBaHHoe
[MoTeHumManbHbIM KNMeHTaM, 3akntounTb [JoroBOp Ha U3NOXEHHbIX HUXE YCNOBUAX.

MpuHuMas ycnosus HacTosiwen OdepTbl MNoTeHUManbHbIN KNWEHT, SBRSIOWNACA
dun3nyeckum nuuom, NoATBepXKAaeT, YTo gocTur 18 net, n gaHHasa nHdopMaums ABNAeTCH
AOCTOBEPHOM.

1. Npeaomet [JoroBopa

1.1. JoroBop onpegensieT obwume ycrnosus ncnonb3osaHns CeperncoB, KOTopble
KOHKPETU3NPYIOTCHA N YTOYHAIOTCA B AOKYMEHTaXx, Ha KOTopble AaHbl ccbinkn B OdepTe, a
Takke nytem pasmelleHus KnumeHtom 3akasos. [onHbIN nepeyeHb 1 onncaHne CepBucos,
a Takxe CBf3aHHbIX C HUMW yCnyr, npeanaraembix AHgekcom KnveHTy, cogepxartcs B
CneumnanbHbIX ycnoBusix u/vnv B KoHconu ynpasneHus.

1.2. O6aszaTenbHbIM YCnoBMEM NpegocTaBneHna AHgekcom goctyna k Cepucam siBnsieTcs
npuHATNE n cobniogeHne KnmeHtom TpeboBaHnn U NONOXEHN CReayoLWmMX JOKYMEHTOB:

e CneumanbHble ycrnosus ucnonb3oBaHus Cepaucos (ganee — «CneuunarnbHble
yCrioBusi»), pasmeLleHHble B ceTu « IHTepHeT» no
agpecy: https://lyandex.ru/legal/cloud_specialterms;

o CornaweHune 06 ypoBHe obcnyxmBaHus (ganee — «CornatlueHme), pasMmeLLeHHoOe B
cetun «MHTepHeT» no agpecy: https://yandex.ru/legal/cloud_sla;

e PernameHT TexHunyeckoro obcnyxmnsaHua CepBucos (ganee — «PernameHT»),
pa3mMeLleHHbIN B ceTu «HTepHeT» no
agpecy: https://yandex.ru/legal/cloud_technicalregulations;

o [lpaBuna gonyctumoro ucnonb3oBaHus Cepsucos (aanee — «[pasunay),
pa3mMelleHHble B ceTn «MHTepHeT» no agpecy: https://yandex.ru/legal/cloud_aup;

e CornaweHune 06 06paboTke AaHHbIX, pa3MeLLEHHOE B ceTU «MHTEPHET» No
agpecy: https://lyandex.ru/legal/cloud_dpa.

1.3. Ncnonb3oBaHue MnaTtcdopmbl 1 CEPBUCOB Takke perynmpyeTcst creayowmumm
obs13aTeNbHbIMM [OKYMEHTAMM:

1.3.1. Ycnosusamu ncnonb3oBaHus cepsuca «lnarcgopma «Angekc.Obnakoy,
pasmMeLleHHbIMK B ceTn «HTepHeT» no agpecy: https://yandex.ru/legal/cloud_termsofuse;

1.3.2. MNpaBunamu nposegeHns BHelHNX ckaHMpoBaHUM 6e30nacHOCTN, pasMeLLEeHHbIMU B
cetun «MHTepHeT» no agpecy: https://yandex.ru/legal/cloud_pentest

1.3.3. O6s3atenbHbiMu gokymeHTamm OO0 « AHOEKC» (OI'PH: 1027700229193):
o [lonb3oBaTtenbckuMm cornaweHnem cepsucos AHgekca (https://yandex.ru/legal/rules);
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e [Monutukon koHpuaeHuuansHocTh (https://yandex.ru/legal/confidential).

1.4. PasameweHHble Ha Cante NHCTpyKuuK, KacarLwmecst BonpocoB yHKLUUOHNPOBaHUSA
Mnatdopmbl n ncnonb3osaHna CepBucoB, NpeaHasHavyeHHble Ansa KnvueHTa, obsa3aTternbHbl
Ans cobnoaeHuns.

2. lNopsapgok 3akntoveHnsa [lorosopa

2.1. NMonb3oBaTenb BnpaBe akuentoBatb OdepTy OT COBCTBEHHOTO UMEHMN UM OT UMEHU
IOPMONYECKOTO N1LA, YNOSTHOMOYEHHBIM NPeACcTaBUTENEM KOTOPOrO OH SIBISIETCS.

2.2. MNonHbiM 1 6e3oroBopoydHbiM AkuentoMm OdepTbl ABNAETCA pernctpaums Ha
MnaTtdopme ydeTHOM 3anuncy KnneHTa, oT MeHn KoToporo Nosib3oBaTtenb ocyLwecTBnseT
AkuenTt OdepTbl, NyTeEM HaxaTus kKHonkn «Co3gaTb» B COOTBETCTBYIOLLEM pa3aerne
KoHconu ynpaeneHnus. AHgekc BnpaBe orpaHn4mTb BO3MOXHOCTb PermcTpaumm HoBbIX
KnneHToB, B TOM 4uncne, HO He OrpaHNYMBasACh, N0 OCHOBAHUSAM, CBA3AaHHbLIM C OTCYTCTBMEM
TEXHUYECKOWN BO3MOXHOCTW NpeaocTaBneHnsa goctyna k Cepsucam.

2.3. He npusHatotcsa Hagnexawmm Akuentom OdepTbl 4eNCTBUA, NpegyCMOTPEHHbIe N.2.2.
OdbepTbl, OCYyLLECTBNEHHBIE NULIOM, C KOTOPbIM AHAEKCOM paHee 6bin pacToprHyT [loroBop
B CBSI3W C HapyLleHneM yKasaHHbIM MLOM nonoxeHun [lorosopa.

YKasaHHble OEeNCTBUS HE BNEKYT BO3HUKHOBEHUS KakNX-NMBo 065a3aTenbCTB CO CTOPOHbI
Axpekca. MNonoxeHns HacTosILWLEero NyHKTa He pacnpoCcTPaHATCAa Ha criyvaun, Koraa
AHpekc ocylecTBun ogHO3HAYHbIE OENCTBUSA, CBUOETENBbCTBYOLWMNE O NPUHATUN AKLenTa,
COBEPLUEHHOrO BbllLEeyKa3aHHbIMU NMuamMu, B Ka4eCcTBe Haanexatlero (gpaktndeckoe
npegocrtaeneHne gocryna k Cepsucam).

AHpekc BnpaBe CaMOCTOATENbHO ONPeAensiTb TEXHUYECKMEe Cnocobbl orpaHM4eHns
Akuenta OdepTbl B OTHOLLUEHWUM BbiLLEYKa3aHHbIX ML,

2.4. OdpepTa BCTynaeT B CUIy C AaTbl, ykasaHHOW B pa3gene «[lata BCTynneHus B CUnNy», u
aencTteyeT Ao momMeHTa oT3biBa OdepTbl AHgekcom. Akuent OdepTbl KnueHTom,
npoun3BeAeHHbIN cornacHo HacToswemy pasgeny OdepTbl, 03HaYaeT 3aknoyeHe
Horosopa (ctatbs 438 ['paxgaHckoro Kogekca Poccumn) Ha yenosusix OdepTbl. OT3bIBOM
OdbepTbl siBNsSieTCA oTcyTcTBUE TekcTa OdepThl Mo

cebinke: https://yandex.ru/legal/cloud_oferta.

2.5. JoroBop BcTynaeT B cuny ¢ moMmeHTa Akuenta OdepTbl KnueHTom 1 cyntaetcs
3aKI0YEeHHbIM Ha HeornpeaereHHbIn cpok. [pu 3aknoyveHnn [loroBopa emy npvceanBaeTcs
HOMep, KOTOPbIN OTOBpaxaeTcs B COOTBETCTBYOLWEM pa3sgene KoHconu ynpasneHust.

2.6. AHgekc ocTaBnsieT 3a cob6o NPaBo BHOCUTL U3MeHeHUs B ycnoBus OdepTbl 1
[AOKYMEHTbI, Ha KOTopble AaHbl ccbiikn B OdepTe n/unm otossatb OdepTy B Nntobon
MOMEHT MO CBOEMY YCMOTpeHuto. B cnyyae BHeceHnst AHgekcom nameHeHun B OcepTy
Uy OOKYMEHTLI, Ha KOTopble AaHbl cebiflkn B OdhepTe, Takne n3MeHeHus BCTynaroT B CUny
C MOMEHTa pa3MeLLeHNsI UIBMEHEHHOTO TEKCTa COOTBETCTBYHOLLErO JOKYMEHTA B CETU
«HTepHeT» no agpecam, ykasaHHbIM B M. 1.2 OcepTbl 415 COOTBETCTBYHOLLMX
[OKYMEHTOB, ECINN MHOW CPOK BCTYMNINEHMS UBMEHEHWIA B CUIY HE onpeaeneH
[AOMNOMHUTENBHO NPU TakOM pas3MeLLEHUN.

2.7. KnueHT cornawaeTtca 1 npu3HaeT, 4To BHeceHue nameHeHun B OdepTy 1 nHble
AOKYMEeHTbI, yka3aHHble B . 1.2. OdepTbl BneyeT 3a cobon BHECEHUE ITUX N3MEHEHUI B
3aKIM0YeHHbIN 1 gencTsyrowmi [loroBop, 1 3TM u3MeHeHnsa B [JoroBop BCTynakoT B CUNy
OOHOBPEMEHHO C TakuMu nameHeHuamu B OdepTty n/vnn B AOKYMEHTbI, YKa3aHHble B M. 1.2.
OdbepTbl. AHOEKC NpeaBapuTenbHO yBegomnseT KnveHTa 06 nameHeHnsix, BHOCUMbIX B
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OdbepTy 1 OOKYMEHThI, yKasaHHble B N.1.2. OdepTbl He MeHee YeMm 3a 10 (gecaTb)
KaneHaapHbIX AHEW [0 UX BCTYNMNEHUS B CUIY, 3@ UCKMIOYEHNEM CryYaeB, Koraa BHeceHue
Taknx usmMeHeHun senseTca TpeboBaHMeM NPUMEHNMOro 3akoHogaTenbcTea nnbo, korga
N3MeHeHNs1 CBA3aHbl C 3arnyckoM HOBbIX CepBUCOB 1 JoOaBneHneM HOBbIX
dYHKLMOHaNbHbLIX BO3MOXHOCTeN CepBUCOB. YBegoOMMeHUst 06 U3MEHEHNSAX, BHOCUMbIX B
OdbepTy 1 OOKYMEHThI, yKa3aHHble B M.1.2. OdepTbl, HanpaBnsTcsa KnneHTty yepes
KoHconb ynpaBneHus unu no arnekTpoHHOM NoYTe Ha agpec, ykasaHHbl KnneHTom npu
pernctpaunn Ha Nnatdopme. MHdopmaums, cBazaHHas ¢ 3anyckom HoBbix CepBUCOB U
nobaBneHneM HOBbIX PYHKUMOHaNbHbIX BO3MOXHOCTeN CepBUCOB, pa3MeLLaeTcs Ha
Cante 6e3 HanpaBneHMs OONONHUTENbHbLIX yBegoMMNeHn KnneHTty. AHaekc Bnpase He
yBegoMnATb KnveHTta o BHECEHUM U3MEHEHUN B AOKYMeHTauno CepBUCOB, KOTOPbIE HE
ncnonb3ytotca KnueHTom Ha gaty nybGnvkauum Takmx U3MEHeHUN.

2.8. ObsasaTenbHble JOKYMEHTbI, ykasaHHble B N.1.3. OdepTbl, MOryT ObiTb U3MEHEHbI 6e3
Kakoro-nnbo cneumanbHOro yBe4oMIIEHUs1, HOBas peakuns BblleyKa3aHHbIX JOKYMEHTOB
BCTyNaeT B CUIy C MOMEHTa MX pa3MeLLeHus B ceTu « IHTepHeT» no ykasaHHbIM B n.1.3.
OdbepTbl agpecam.

2.9. Puck Heo3HakoMneHus ¢ HoBow peaakumen OdepTbl U JOKYMEHTOB, yKa3aHHbIX B
n.1.2. n 1.3. OdpepTol, HeceT KnneHT. Vcnonb3osaHue KnueHtom CepBucos nocre
BHECEHWS U3BMEHEHW B BbllLEYyKa3aHHble JOKYMEHTbl CYMTAETCs Cornacnuem ¢ Ux HOBOW
pefakumen. KnneHTt BnpaBe 0TkasaTbCs OT NPUHATUSA USMEHEHUIN U JononHeHu B OdepTy
N OOKYMEHTbI, ykasaHHble B N.1.2. 1 n.1.3. OdepTbl, 4TO ByaeT 03HayaTb oTKa3 KnueHta ot
ncnonHeHuns [lorosopa.

3. MNMpobHbIN Nnepunoa

3.1. B uensax o3HakoMneHus1 ¢ PyHKLMOHANbHbIMM BO3MOXHOCTSIMM CepBUCOB AHAEKC
BnpaBe npegocTtaButb KnueHTty MpobHbIN nepmog ncnonb3oBaHuns CepBUCOB.

3.2. MpobHbIN Nepuoa orpaHU4eH CPOKOM M pa3mepoM [paHTa, npegocTaBnsaemMoro Ha
Mpo6HbIn nepuog. Hpopmaums 06 orpaHnYeHnsax ncnonb3osaHus B MNpobHbIn nepuog u
pa3mepe [paHTa pasmellaeTcs AHgekcom Ha Cante nmbo foBoaMTCAa A0 CBeAEHUS
KnueHTta yepes KoHcornb ynpaBneHus.

3.3. AHpekc BegeT yy4eT cToMmocTun notpebneHHbix CepBncos, nucxons M3 Tapmgos,
pa3meLleHHbIx Ha CanTte, Ansa uenen onpegeneHnss MOMeHTa npekpaweHus 4eNCTBuUs
Mpo6Horo nepunopa (ncyepnanus NpaHTta).

3.4. KnneHT BNpaBe nepenTt B NnaTHyto Bepcuto notpedbneHuns CepBncoB 4O OKOHYAHNSA
Mpo6Horo nepmnoga. Nepexoq B NnNaTHY BEPCUIO OCYLLIECTBIISIETCH NyTEM Bblibopa
COOTBETCTBYHOLMX HAacTpoek B KoHconu ynpasnenus. [pu nepexoge B nnaTHy BepCuto
cymma ['paHTa, Heucnonb3oBaHHas KnneHtom B MNpobHbIN nepuon, coxpaHseTcs u
yMeHbLaeT ctoumocTb CepBurcoB, NOoTpebrnieHHbIX KnueHTom B nnaTtHom Bepcun. Cpok
aencrteua paHTa, npegoctaBneHHoro B MNMpobHbI nepunog, B Ntobom crnyyae orpaHuYeH
cpokom NMpobHoro nepuoga, yctaHoBneHHoro ans Knuexra.

3.5. [lo MOMeHTa nNpeaocTaBneHnsi 4OCTyna K NnaTtHOM Bepcun AHOEeKC BnpaBe 3anpocuTb y
KnneHTa gononHuTernbHble JOKYMEHThI U CBEAEHUS, NoATBepxaatoLme JOCTOBEPHOCTb
AaHHbIX KnneHTa, ykasaHHbIX B MOMEHT peructpaunn Ha lNnatdopme. NepedeHb
AOKYMEHTOB onpegenseTca B 3anpoce AHgekca. B cnyyae HenpencrasrieHns
3anpoLUeHHbIX JOKYMEHTOB N cBeeHU AHOeKC BnpaBe B OAHOCTOPOHHEM Mopsiake
oTKasaTbCs OT ucnonHeHus [lorosopa n/unu npuoctaHoBuTb goctyn Knnenta k Cepaucam.

3.6. Ha Mpo6HbIn nepuoa AHAekc BnpaBe ycTaHaBNMBaTb AONONHUTENbHbIE TEXHUYECKME
N dYHKLMOHAanNbHbIE OrpaHnYeHns ncrnonb3oBaHns CepBmnCoB.
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3.7. Ha lNpobHbI nepuog Axgekc He npegoctasnseT KnueHTy HUKakux rapaHTui
OTHOCUTENbLHO AocTynHocTn CepBucoB, NpeaycMoTpeHHbIx CornaweHnem o6 yposHe
obcnyXusaHus.

4. YnpasneHue Cepaucamu

4.1. Joctyn k CepBucam npegocrasndetca KnneHTy yaaneHHo Yyepes ceTb «IHTepHET».
OpraHuszauusa goctyna k CepBucam Yepes ceTb «MHTepHET» aABNsieTcss 06593aHHOCTbIO
KnneHTta 1 He BXoauT B 06a3aHHOCTU AHAekca.

4.2. 3akas, HacTpovika u ynpasneHve CepBrcamu ocyLLEecTBRATCA KnMeHToM ¢ noMoLLbio
KoHconu ynpaeneHusi, nHTepderica komaHaHoun ctpoku unu APl Cepsucos.
Ncnonb3oBaHne CepBuca HaunMHaeTCa ¢ MOMeHTa npegocTtaBneHus KnmeHTy yaaneHHoro
AocTtyna kK cootseTcTaytolemy Cepsucy.

4.3. TexHn4eckme n opraHn3aunoHHbIe YCIoBUS Nosrb3oBaHus CepBrcamMmn onpeaensoTes
TEXHMYECKOW JOKYMeHTaumen n MIHCTpykuusiMu, koTopble pasMellatrotcs Ha Caiite n/vnm B
KoHconu ynpaeneHusi.

4.4. Ecnv KnueHT npegocTaBnseT Kakme-nmbo npasa no ynpasneHuto Cepsucamm TpeTbnm
nvuam, Takme TpeTbM nuua (npeactasuteny KnuenTa) ob6s3aHbl cobnogaTtb yCnosus
OdbepTbl 1 AOKYMEHTOB, Ha KOTopble AaHbl ccbinkn B OdepTte. O693aHHOCTL 4OBECTU
ycnosust OhbepTbl U AOKYMEHTOB, Ha KOTOpble AaHbl cCbifiki B OdoepTe A0 CBEAEHUS Takux
TpeTbux nuy, (Nnpeactasutenen Knuenta), nexnt Ha KnueHte. OTBETCTBEHHOCTbL Nepen
AHpgekcom 3a nobble 4eNCTBUS Takux TpeTbux nuu (npeacrasutenen Knnexra),
CBsi3aHHble C ncnosb3oBaHnem CepBucos, HeceT KnneHr.

4.5. B pamkax B3aumogeuncteus KnueHTa u TpeTbux nvy B Npouecce ynpasreHus
CepBucamun, AHOeKC BbICTyNaeT UCKMIOYMTENBHO Kak NULUO, OpraHU3oBaBLLee TEXHNYECKYHO
BO3MOXHOCTb Takoro Bsanmogenctaus. CeasaHHble C TakMM B3aMMOAEeNCTBMEM Nepefava,
XpaHeHue n obecneveHne JOCTyna K npegoctaBngemon KnmeHTom TpeTbuM nuuam
nHpopmaunm n nHoMmy KoHTeHTy, ocyLlecTBnsATca 6e3 nsmeHeHus nHpopmaumm u
KoHTeHTa unv BnnsiHUs Ha ero cogepxaHne co CTOpOoHbl AHaekca.

5. CtonmocTtb CepBucos

5.1. CtoumocTb CepBMCOB, a TakkKe CBA3AHHbIX C HAMWU YCIyr, NpeaoCcTaBnsieMbIX
AHpgekcom, onpegenseTca B COOTBETCTBMM C Tapudpamm, onybrimkoBaHHbIMU B
cooTBeTCTBYlOWEeM pasgene Canta: hitps://vandex.cloud/prices n paccumTbiBaeTcs B
COOTBETCTBMM C NpasuiiaMmmn Tapudukaumnm KoHkpetTHoro Cepsuca, onpegeneHHbiMn B
CneuuanbHbix ycrnoBusix. Tapudbl ykasaHbl Ha CanTe 6e3 yyeta BCceX NPUMEHNMbIX
Hasforoe, ecnun NPSMo He yKasaHOo MHOeE.

5.2. AHpgekc BnpaBe B OQHOCTOPOHHEM MOpsSAKe U3MEHATb Tapudbl NyTeM OBHOBMNEHWS
coOTBeTCTBYOLEN MHpopmauun Ha CanTe. MIameHeHHble Taprdbl BCTyNaKwT B CUMy C
AaTbl, ykasaHHOM npu ux nyénukaumm, Ho B nobom crnyvae He paHee OTYeTHOro nepuoaa,
cnepgyoLlero 3a TeM nepnuogom, B KOTOPOM Oblniv M3MeHeHbl Tapudbl. AHAEKC yBegoMnaeT
KnueHnta 06 nsmeHeHum Tapngos Yepes KoHComnb ynpaBneHnsa nnm no 3NeKTpoHHON noyTe
Ha agpec, ykasaHHbIn KnveHTom npu peructpaumm Ha Mnatdopme He meHee Yem 3a 10
(BecATb) kaneHAapHbIX AHeW 00 AaTbl U3MeHeHUst Tapudos. AHOEeKC Bnpase He
yBegoMnATb KnveHTta 06 nsmeHeHnn Tapudunkaumm, CBA3aHHOW C BbIXOAOM
O6bwepnoctynHoun Bepcumn Cepsuca.

5.3. YueT 3aKkasaHHbIX U I'IOTpGGJ'IeHHbIX CepBI/ICOB BeJeTCA aBTOMaTU3NpoBaHO Mpu
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rMoMoLLM NporpaMmHoro obecrneyeHmst, UHPOPMaLMOHHOM 6asbl M CTATUCTUYECKUX AaHHbIX
YYETHOWN cUCTEMbI AHOEKCA B COOTBETCTBUN C eAMHMLAMMN TapuduKaLnm, yCTaHOBNEHHbIMA
Anpekcom ans koHkpeTHoro Cepsuca.

5.4. HenonHasga eguHnya Tapuukaumm yumtbiBaeTca AHOEKCOM Kak nosiHasa egmHiua
Tapudurkaumm, ecnvm nHoe He npegycmoTpeHo CneumanbHbIMU YCIOBUSIMUA.

5.5. AHpekc BnpaBe ycTaHaBnNuBaTb CKUAKN AN KnNMeHTOB K yCTaHOBTIEHHOW CTOMMOCTU
Cepsucos, ncxogs n3 obbema 3akasaHHblx KnneHtom CepBucoB, Npo4OmMKUTENBHOCTHU
NCMNOMb30BaHUSA U UHbIX NapamMeTpoB 3aka3aHHbIX CepBMCOB, a Takke CBA3aHHbIX C
ncrnonHeHnem KnneHTom ornpeaeneHHbix ycriosuin [lorosopa. AHOekc Bnpase
npenocTaBnATb MHbIE crneunanbHble npeanoxerHns ans Knnentos. Ckuaku (npemun),
cneuuarnbHble npeanoxeHns ans KnueHToB ycTaHaBMBaKOTCA B MOCTOSIHHbBIX U
BPEMEHHbIX (Nepuog AENCTBUSA OrpaHNYeEH) NpeanoXxeHusx (akumsx), MtHgpopmaumus o
KOoTopbIX pa3melyaetca Ha Cante nubo B KoHCconu ynpaBneHus.

5.6. AHgekc BnpaBe npegoctasButb KnueHtam, nonb3yowmmces MNMnatcgpopmon B
KOMMep4eckux Lensx, Pesepsupyembii 06bem CepBucos, a KnveHT ob6sa3yeTcs
onna4vsaTb €ro Ha ycrnoBusiX, N3rnoxeHHblx B OdepTe, Ha CanTte n B KoHconu
yrnpaBneHus, He3aB1UCUMO OT TOro, Bbin N1 UM NOTpebreH COOTBETCTBYOLLNIA
3anpoLleHHbI 06beM unu HeT. MNepuoa n o6bem Pesepsrupyemoro ob6bema Cepsucos
3anpawmsBaeTca KnneHTom 1 cornacyetcs AHOEeKCoOM nyTem nognucaHus OTAeNbHOro
NPUNOXEHUS NN OONOMHUTENBLHOrO cornawleHus, Yepes KoHconb ynpaBneHus, ecnum B Hen
npegycMoTpeHa Takasi BO3MOXHOCTb, MMBO NOCpeaCcTBOM 3NIEKTPOHHOM NOYTLI, yKa3aHHOM
npu pernctpaumn Ha lNnatdgopme.

5.7. B cnyyae ecnu obwmii o6bem notpebneHns KnueHtom 3apesepsmpoBaHHoro Cepsuca
B cooTBeTcTBYOWEM OTyeTHOM Nepuoae npesbicun Peseperpyembit 06bem CepBurcos,
KrnveHT AONONHUTENBbHO OCYLWECTBASIET OnnaTy pasHuubl Mexay obwmum obbemom
notpebnexus Takoro Cepsuca n PeseprpyembiM 06bemom CepBMCOB B NOPSIAKE,
npegycMoTpeHHOM [JoroBopom.

6. lNopsinok pacyeToB

6.1. Onnata CepBncoB Npon3BOANTCS UCXOAs U3 bakTMYeckoro o6bema 3akasaHHbIX U
notpebneHHbix CepBrcoB B cooTBeTCTBYOWEM OTYETHOM NEpPUOAE, ECIN NHOE He
npegycmotpeHo OdepTon, CneynanbHbIMK YCAOBUSIMU UM TapudamMmn KOHKPETHOIO
Cepsuca, pas3meLlleHHbiMn Ha CanTe.

6.2. KnneHT, ncnonb3ayowwmin MNMpmnessaHHyo kapTy unm MNprBasaHHy0 KOpNopaTUBHYIO
KapTy B kKayecTtBe cnocoba onnaTbl, Bipase ucnonb3oBatb CepBUCHI UCKMIOYUTENBHO Npu
yCnoBuMu NonoxuTtenbHoro 6anaHca JlueBoro cyeTa, 3a UCKIKYEHNEM Criyvaes, Korga
KnneHnTy npegoctasneH lNopor onnatbl. AHAekc Brnpase npegoctasuTb Ans KnveHta MNopor
onnatbl Anga notpebnenua Cepsucos. [na KnveHToB, ABNAIOWMNXCA PUNYECKMMU NNLLAMM,
[Mopor onnaTbl yCTaHaBnNMBaeTCca aBTOMaTUYECKM Nocrne nepexoaa B niaTHYK BEPCUI0
noTpebneHnst n okoH4YaHus nepsoro OT4eTHOro nepuoga. KnneHtam, sBRsoLMMCS
PUONYECKUMU NULAMU NN MHOMBUAYaNbHBIMU NpeanpuHuMmartensm, [Nopor onnarbl
MOXeT BbITb NPeaoCcTaBrieH Nocne nepexoaa B NnaTHyK Bepcuto NnoTpebnexms m
OKOH4YaHus nepsoro OTyeTHOro nepuoga. lNMopor onnatbl HE NPUMEHSETCS K FOPUANYECKUM
nuuam v HaveuayarnbHbIM NpegnpuHUMaTeNsaM, OCyLEeCTBIIAWNM onnaTy npsMbim
BGaHKoBCKUM NepeBoaoM 6e3 ncnonb3oBaHus MNprBa3aHHON KOPNOpPaTUBHOWM KapThbl.
NHdopmauusa o nopsagke nogknoyveHus MNopora onnatel pasmeltaetca Ha Cante. Hannyue
3apomkeHHoCcTn 3a npeablaywmne OTYeTHbIE NEPUOAbLI YYMTLIBAETCA B KQ4YeCTBE pacxoaa
Mopora onnatbl B Tekywem OTyeTHOM Nnepuoae.

6.3. MHdopmaums o paamepe MNopora onnatbl 4OcTynHa KnMeHTy B COOTBETCTBYHOLLEM
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pasgene KoHconu ynpasreHus. B criydyae goctmxkeHus Nopora onnatel AHAEKC Bripase
npuoctaHoBuTb goctyn KnueHta k Cepucam. KnveHT 0683aH camocToATensHO
oTcnexusaTb pa3mep cBoero [lopora onnartbl U coctosiHMe JlueBoro cyeta n npu
Heob6xoOMMOCTK NONONHATL ero 6anaHc Bo nsbexaHve NpUocTaHOBMNEHMS JOCTYyNa K
CepBucam. JlnueBon cyeT yBenuuMBaeTCs Ha CyMMy nnaTexen, nepeduncrieHHbIx KnveHtom
AHpekcy, M yMeHbLIaeTCsa Ha CTOMMOCTb 3aKa3aHHbIX U noTpebneHHbix CepBrCOB.
[MononHeHwue Jlnuesoro cyeTa ¢ ncnornb3oBaHueM NpusasaHHOW KapTbl unu NpueazaHHOM
KOprnopaTuBHOW KapTbl NPOM3BOAUTCH aBTOMATUYECKN NMYTEM CNUCAHUA OEHEXHbIX CPeaCcTB
c [NMpuBasaHHOW KapTbl nnu NpuBA3aHHOW KOPNOpaTUBHOW KapTbl Npu AoCTuKeHuu [opora
onnaTtbl U/unu no okoHYyaHun OTYeTHOro nepuoda. KnueHT, ABNSWUNCS IpUanyeckmum
nnUoM, He ncnosnbayowmmn MNprBa3aHHY KOPNOpPaTUBHYO KapTbhl AN NOMNOSTHEHUSA
JInuesoro cyeTta, camocToATENbHO POPMUPYET cYET Ha onnaTy Yepes3 KoHconb
yrnpaBneHusa B COOTBETCTBUM C VIHCTpyKUMaMU, pa3mMeLleHHbIMy Ha CanTe.

6.4. Exxemecsa4Ho no okoH4YaHun OTYeTHOro nepuona AHgekc popmmpyeT 0QHOCTOPOHHUI
aKkT 06 okasaHHbIX ycrnyrax (ganee — « AKT») B COOTBETCTBMM C 06BEMOM haKTU4ECKU
3aKkasaHHbIX U noTpebneHHbix KnneHtom Cepsucos B OTYETHOM nepuoae 1 cyeT-hakTypy
(ecnu NpMMeHMO) 1 HanpasnseT ux KnneHTy, SBnAOLWEMYCS KOPUANYECKAM NIULOM, He
nosgHee 7 (cemu) paboymx gHen nocne okoH4YaHMs OTYETHOro neproaa rno SNeKTPOHHON
noyrte. KnueHTty, asnsioLwemyca puandecknm nuuom, AKT HarnpasniseTcs No 3r1eKTPOHHOU
nouTe no 3anpocy KnueHta. ChopmupoBaHHble AKTbl Takxe MOryT 6biTb JOCTYMHbI
Knuenty, asnstowemMy umsmyecknm nuuom, no ceblnke: https://balance.yandex.ru. Jaton
nony4yeHus konuun AkTta, HanpasneHHoro AHgekcom KnnmeHTy no snekKTpoHHOW noyre,
cuuTaeTca gata OTnpaBKu cCOOOLEeHNs, 3adpUKCUpPOBaHHas B 3NEKTPOHHON noyTe
oTnpasuTens.

6.5. OpurmHanbl AKTOB 1 CHETOB-(haKTyp MOryT ObiTb HanpaBeHbl HA MOYTOBbI aapec
KnueHTa, sBnstoLlerocs lopnanyecknum imuom, npu ycrnoBum nonyyeHus
cooTBeTCTBYHOLEro 3anpoca KnneHta yepe3 KoHconb ynpaBneHus.

6.6. ObsasaTtenbcTBa AHAekca no npegoctasneHno CepBnCcoB CHUTAKOTCS UCMOSTHEHHBIMN
Hagnexawmm obpa3om n NpuHATbIMU KnneHTom B 06beme, yka3aHHOM B AKTe, eCnv B
TeueHune 10 (oecsTn) kaneHaapHbIX AHEN C MOMEHTa HanpasneHus Akta AHOekc He
nonyuun ot KnneHta MOTMBMPOBAHHbIX MMCbMEHHbIX BO3paxkeHui. o ncteveHnn cpoka,
YKa3aHHOrO Bbllle, NPETEH3UN OTHOCUTENBbHO HEOOCTATKOB 3aKa3aHHbIX U NOTPeBNEHHbIX
Knnentom CepBucos, B TOM Yncne no KonmyecTsy (06bemy), CTOMMOCTM U Ka4ecTBY He
NPUHUMAIOTCS, 3a UCKMOYEHMEM NPETEH3UI, CBA3AHHbIX C cObnoaeHnem AHgeKcom
rapaHTui, ycTaHoBneHHbIx CornaweHnemM o6 ypoBHe 06CnyXMBaHUS.

6.7. Pac4eTbl OCyLLECTBNATCA B POCCUNCKUX pyBnsix. KNMeHT caMoCToATENbHO HeceT
OTBETCTBEHHOCTb 3a NPaBUIIbHOCTL NiaTexen. KnveHT npomsBoauT onnary ¢
o0bs13aTenbHbIM YKazaHnem HoMmepa [loroBopa u Jluuesoro cyeTa.

6.8. Bce nnatexu no [loroBopy ocyLlecTBAsOTCA NyTeM 6e3HanuyHbIx pac4eToB. PasHbiM
kaTteropusam KnmeHToB ((pU3NYECKUM U IOPUANYECKUM NMLaM) MOryT BbiTb AOCTYMHbI
pasHble cnocobbl onnatbl. KNneHT, ABNALWMINCS (PU3NYECKUM NNLIOM, MO YMOSYaHMIo
onna4vsaeT CepsBuchl MNprBA3aHHON KapTOW.

6.9. KnueHT onnauymBaeT 3a0mKeHHOCTb, 06pa3oBaBLLUYOCS N0 UToram notpedbneHus
Cepsucos B OTYETHOM nepuoae, exxeMecsa4Ho B TedeHne 14 (YeTolpHaguaTn)
KaneHaapHbIX AHEN C MOMEHTa OKOHYaHus cooTBeTcTByowero OTyeTHoOro nepuoaa (He
BKIMoYasa Hepaboune npasgHUYHbIe OHKW), €CNU MHOW NOPAAOoK onnaTthl OTAENbHbIX
Cepsucos He npegycmoTpeH CneunanbHbiMu ycnosusiMmu. [pu onpegeneHnn pasmepa
3a40MKEHHOCTN Y4YUTbLIBAOTCHA CyMMbl ['paHTOB, NpeocTaBneHHbIX KnneHTy.

6.10. KnueHT, aBnstowunincst opuanyeckmm fimLomM, CaMmocToATeNbHO hopMUPYET cYET Ha
onnaTy 3agomkeHHOCTV Yepe3 KoHComMb ynpaBneHnst B COOTBETCTBUM C VIHCTPYKLUMSIMU,
pa3smeLLeHHbIMK Ha CaliTe, 3a UCKIIYEHMEM CIy4YaeB UCMONb30BaHNs ANs onnatbl
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MpuBsizaHHOW KoprnopaTUBHOM KapTbl. CnncaHne AeHexHbIX cpeacTB ¢ MpuBs3aHHON KapThbl
1 MNprBsi3aHHOW KOpNopaTUBHOM KapThl AN1s NorawieHns 3ag0mKeHHOCTN MOXET ObITb
npounsBeaeHo B N0OON AeHb NO OKOHYaHWUM cooTBeTCTBYoLWero OTY4eTHOro nepnoga Ha
OCHOBaHUM [JaHHbIX CTaTUCTUKKN Be3 BbICTaBMNeHUsI cyeTa.

6.11. Mcnonb3oBaHue NpuBsasaHHON kapTbl 1 [pruBA3aHHON KOPNopaTUBHOM KapThbl.
KnuenT, asnsaiowmincsa pusmyecknm nuuom, npuHnmasn OdepTy nprBa3biBaeT K CBOEK
y4yeTHou 3anucu NpuBsasaHHyo KapTy, KOTOpas No YMOSYaHUIO UCMoNb3yeTcs AN onnaTbl
CepBucoB. KnueHT, AaBNSWUncs 1opuanyeckum nuuom, Brnpase akTMBUMpoBaThb
BO3MOXHOCTb onnaTbl Cepsucos [NpuBsisaHHON KOpNopaTUBHOW KapToOM B
cooTBeTCTBYlOLWEeM pasgerne KoHconu ynpasneHus. IHCTpyKums, onvcbiBaroLLas nopsaok
npuBa3ku NpuBsisaHHON KOpNopaTUBHOW KapThl, pa3mellaetca Ha Cante nnmn B KoHconm
ynpasneHus.

6.11.1. KnueHnt, aktusmpytowwmi onnaty CepBrncoB ¢ ncnonb3oBaHnem NpueasaHHOM KapThbl
unu MNpuBasaHHON KopnopaTUBHOW KapTbl, AaeT AHOeKcy nopydeHune ot umeHu KnueHta
COCTaBIATb PACNOPSKEHUSA O CNNCAHUN AEHEXHbIX CpeacTB co cyeTa KnneHta B Nonba3y
AHpekca 3a 3akasaHHble 1 noTpebneHHble CepBuUChI, a Takke HanpaBNATb yKa3aHHbIe
pacnopsixeHus B 6aHk-amuTeHT KnveHTa Yyepes 6aHk-akBanep. Onnata ¢ ncnonb3oBaHNEM
dyHkumKn [NprBasaHHOW KapTbl 1 NprBsA3aHHOM KOPNOPaTMBHOW KapTbl OCYLLIECTBIIAETCS C
npvBneyeHnem AHAEeKCOM ynonHOMOYEHHOro onepartopa no npuemMy nnatexen, nnm
onepartopa 3MNeKTPOHHbIX AeHEXHbIX CPeaCcTB, UNN UHbIX Y4aCTHUKOB pac4eToB,
NH(OPMALIMOHHO-TEXHONOMMYECKOro B3aMMOAENCTBUS, KOTOPbIM MOXET TakXe BbICTynaTb
000 «AHOEKC». Angekc He rapaHTUpyeT OTCYTCTBUS OWMOOK 1 cBoeB Ha CTOPOHE
yKa3aHHbIX y4aCTHUKOB pac4eToB N MHPOPMaLMOHHO-TEXHOMNOMMYECKOro B3anMoaeNCTBUS.

6.11.2. lNpu ykasaHnn gaHHbIX [puBsa3aHHON kKapTbl Unu MNpruBA3aHHOW KOpnopaTUBHOM
KapTbl U JanbHerLweM nx Ucnonb3oBaHu KnneHT noaTeepxaaeT n rapaHTUpyeT ykasaHue
UM JOCTOBEPHOW U MOSTHON UHopMauun o 6aHKOBCKOW KapTe, cobrogeHre UM npasun
MEeXAYHapPOAHbIX MMaTEeXHbIX CUCTEM N TpeboBaHUN BaHKa-aMUTEHTA, BbINYCTUBLLUENO
[MpuBA3aHHyO KapTy unu NpuBsasaHHyO KOPNOpaTUBHYIO KapTy, B TOM YnUCre B OTHOLUEHUN
nopsiaka nposeaeHns 6esHannyHbIX pacyeToB.

6.11.3. HeBo3mMoOXxHOCTb cnucanus ¢ NpuBasaHHOW KapTbl U MNMpuBA3aHHOM KOpnopaTUBHOM
KapThbl, No NbbiM NpuynHaM, He ocsoboxaaeT KnueHta ot o6sa3aHHOCTK onnarthl
notpebneHHbIx CepBMCOB B CPOKK, yCTaHOBMNEHHbIE [JoroBOPOM.

6.11.4. AHgexc Bnpase cnucbiBaTb CyMMbI, Noanexatume onnate KnueHtom, sBnsitonumcs
manueckmm nuuom, ¢ nbor ns MpuessaHHbIX kKapT. MNpy HEBO3MOXHOCTM MO NHOOLIM
npu4MHamM npoussecTy 6e3HannyHyto onnarty c Mpuss3aHHoM kapTbl KnneHT 06s3yeTcs
npeanpuHsaTL HeobxoanMble AENCTBUS AN NPUBA3KN HOBOW BaHKOBCKOWM KapTbl. AHAEKC
BNpaBe NpMOCTaHOBUTL JOCTYN KnueHTa, siBnstowero gpuanyeckum nuuom, k Cepercam B
cryyae coBepLUeHUs1 UM OEWCTBUIA, HanpaBleHHbIX Ha OTMEHY NpUBS3kM MpuBs3aHHON
KapTbl:

e [0 MPUBA3KN ApYro 6aHKOBCKOW KapTbl;
e B TeyeHue MpobHoro neproaa ncnonb3oBaHuss CepBrCOB;

e o nononHeHna KnueHtom 6anaHca JlnueBoro cyeTta cornacHo HanpaBeHHOMY
yBEOOMITIEHUIO OT Axpexca.

6.11.5. B cnyyasx, npegyCMOTPEHHbIX NPUMEHUMbIM 3aKOHOAATENbCTBOM, NpU
OCYLLIECTBIEHMMN pacyeToB 3a ucnonb3osaHne CepBUCOB, NPU BO3BpaTe OEHEXHbIX
CpPeacTB, NOSyYeHHbIX B pedynbTaTe yKasdaHHbIX pacyeToB, KACCOBbIV YeK HanpaBnaeTcs Ha
agpec aneKkTpoHHoM noyTbl KnueHTta, ykasaHHbI KnueHTom npu permctpaumm Ha
Mnatdopme nubo cosgaHHbIN Npu peructpaumm B AHgekc ID (https://passport.yandex.ru)

7


https://passport.yandex.ru/

yyeTHow 3anucu Nonb3oBaTens, npuHssLero OgepTy oT nmeHn KnveHTa.

6.12. Onnata CepBucoB cuntaeTcsi npomsseneHHoM KnmeHToM ¢ MOMEeHTa NonyvyeHust
AHpgekcom noaTeepXxaeHusa n3 6aHka o NOCTYNNEHNUN BCEM CyMMbI ONSiaThl HA PacYETHbIN
cuet Angekca. Komuccuns BaHka 3a nepeyncnenne nnaTtexa onnadmsaetcsa KnmeHtom.

Mpu ocyLlecTBNeHMM pacyeToB 3a ucnosib3oBaHue CepBUCOB, NPeAyCMOTPEHHbIX M. 5.3 CT.
1.2 ®epepanbHoro 3akoHa ot 22.05.2003 r. Ne 54-d3, KnneHT 0643aH ykasbiBaTb B
Ha3Ha4YeHUn nNnaTexa MHopmMauuio 0 HoMepe cyeTa, CPoOpPMUPOBAHHOIO KnneHTom B
KoHconu ynpaeneHus, a Takke HaumeHoBaHne/®O KnuenTta. B cnyyae Henony4veHus
AHgekcom, OTCYTCTBUS, HEMOMNHOTbLI U/UNU HEQOCTOBEPHOCTU KaKoM-nMbo 13 ykasaHHOM
MHOopMaLMN pacyeT CYMTaAETCs COBEPLLEHHbLIM TONbLKO rnocrne nonyvyeHns AHO4ekcom ot
KriveHTta nonHom n gocTtoBepHOM NHpopmaL M O Ha3Ha4YeHu nrarexa B COOTBETCTBUM C
TpeboBaHNSMU, YKa3aHHbIMW B HACTOSILLEM MYHKTE BbILLE.

6.13. ®aKkT onnaTbl ABMSETCA OCHOBAHWEM ANS 3a4UCIIEHNS] AEHEXHbIX CPEACTB Ha
JInuesown cueT KnneHrta. 3auncneHune cpeacts Ha JlnueBon cyeT KnneHTa npon3sBoauTcs B
POCCUICKMX pyBnsax.

6.14. Ecnn B COOTBETCTBUN C AENCTBYHOLLMM NPUMEHUMbIM 3aKOHOAATENBCTBOM K
nnartexam, noanexawmm onnaTe, NPUMeHsIOTCA Nobble Hamnoru, B TOM Ynicne Hanor Ha
Ao06aBneHHy CTOMMOCTb, TO CyMMa KaXk4oro U3 Takux nrartexxen COOTBETCTBEHHO
yBENUYMBAETCSA HA CYMMY YKa3aHHOro Harnora v noanexuT onnarte B pasmepe,
BKIHOYatoLLeM B cebsi cyMMy Hanora.

6.15. Npu HecobnoaeHnn KnneHTom cpokoB 1 ycnosui onnatel CepBucos, AHOEKC umeeT
npaBo NPUOCTaHOBUTL A0CTyn Kk CepBucam, a Takke OTMEHUTb cneunarnbHble
nNpeanoXeHns, B TOM YUCIe, HO HE OrpaHNYnBasiCb, NpeaocTaBneHHble [ paHTbl, CKUOKW,
3aBucsiLLMEe U He3aBucALLmMe OT NnoTpebneHHbIx CepBUCOB, pe3epBupyeMble pecypchbl,
nyTem HanpasieHUs yBEAOMIIEHUS C Y4€TOM TOro, YTO OTMEHa TakuX YCrioBUiA BCTYyNaeT B
Cvny COo creayoLero AHa ¢ AaTbl HanNpaBreHns COOTBETCTBYIOLLEro yBegomneHus. B
crny4ae HapyLleHUsi CPOKOB OMnnaTthbl UCNonb3oBaHHbIX CepBucoB AHAOeEKC BnNpase
TpeboBaTtb OoT KnueHTa ynnaTtbl HeycTonku B pasmepe 0,5% oT cyMMbl NPOCPOYEHHOIO
nnatexa 3a Kaxabli eHb NPocpoyku, HO He 6onee 100% oOT pa3mepa 3aJ0MKEHHOCTH.
KnneHT 0653aH ynnaTuTb Takyto HeyCcTonky B TedeHne 10 (gecsaTtn) pabounx gHen ¢ gatbl
nony4yeHusi COOTBETCTBYOLLIEro TpeboBaHus AHgekca.

7. [NpaBa n obsizaHHoCcTN CTOPOH

7.1. Anpekc obasyetcs:

7.1.1. npepoctaBnaTtb KnueHty CepBuckbl B COOTBETCTBUM C ycnosusMmu OdepTbl 1
AOKYMEHTOB, Ha KOTOpble AaHbl ccbinku B OdepTe;

7.1.2. 06ecneunTb BO3MOXHOCTb 03HaKoMmneHust KnueHTta ¢ [JaHHbIMU CTaTUCTUKN
notpebnexHns CepBnCOB Yepe3 COOTBETCTBYHOLLMIA pasaen KoHconu ynpaBneHus;

7.1.3. B nepunoa ncnonb3oBaHms CepBMUCOB okasbiBaTb KNneHTy MHpopMauNoHHYO 1
TEXHUYECKYIO NOAAEPKKY B 0ObEME M HA YCIOBUSAX, NPEAYCMOTPEHHbIX PernameHTom;

7.1.4. ygegomnsitb KnueHTta 06 n3aMeHeHUsix B yCNoBusix ucnonb3oBaHust CepBrcoB B
nopsiake, NpegycMoTpeHHoM B pasgene 2 OdepThi;

7.1.5. OTKNOHATL 3anpochbl 0 npeanocTtaBieHNN AaHHbIX KnueHta TpeTbnm nuuam, ecnm
00513aHHOCTb MO npenocTtaBrieHNo TaknxX AaHHbIX HE NMpeaycMoTpeHa NpuMeHNnMbIM
3aKoOHOO4aTes1IbCTBOM,

7.1.6. yBegomnsaTb KnueHta 060 Bcex MHUMAEHTaX, 3aTparnsBaoLlLmx KOHTEHT, 3a
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UCKITIo4YeHneM criydaeB, YCTaHOBJ1EHHbIX MPUMEHNUMbIM 3aKOHOOATEeJ1IbCTBOM,;

7.1.7. He ncnonb3oBaTtb MHGOPMaUno U KoHTeHT KnueHTa, pasMelleHHble Ha pecypcax
MnaTtdopmbl, B uensx, npotnsopevalymx uenam orosopa.

7.2. flHOeKkc nmeeT npaeo:

7.2.1. npuoctaHoBuTb KnneHTy goctyn k CepBucam B crnyyasix:

HecobntogeHns KnuenTtom Mpasmn gonyctnmoro ncnonb3oBaHnst CepBUCOB;
e HapyLEeHUd rapaHTUn 1 3aBepeHnin, AaHHbIX KrnneHTom;

e HapywweHus KnneHToM CpPoKOB 1 ycrnosui onnatel CepBMCOB, YCTAaHOBMEHHbIX
OdbepTton n/mnu CneumanbHbIMU YCNOBUSMU;

e HaACTyrJieHund obcToaTenbCcTB Henpeo,qonmmoﬂ CUIbl;

e B Clny4yae nony4yeHuna cooTBeTCTBYIOLWLEro ykasaHua oT ynosiIHoMO4YeHHOro
rocyaapCTtBeHHOro opraHa;

e B cCnyvae, ecnv KnmeHT ncnonb3yet CepBUChl C HapyLLEHNEM UCKMIOYUTENbHBIX
npae npaBoobGragaTenen pe3ynbTaToB UHTENNEKTyanbHOW AeATENbHOCTH;

e B MHbIX Cry4vasix, ycTaHoBMNeHHbIX OdepTon n JOKyMEeHTaMu, Ha KOTopble AaHbl
ccbinkn B Odepre.

7.2.2. 3abnoknpoBatb A4OCTYN K nHopmaumm n KOHTeHTy, pa3meLleHHbIM KnmeHTom Ha
pecypcax MnaTtdopmbl Unu yaanutb Nx B CREAYOLWNX CRyYasX:

e €CNN HOPMAaTMBHbLIN aKT Bo3naraeT Ha AHAeKC 0693aHHOCTb OCYLLECTBUTL Takme
JencTBus;

e ecnu AHgekc nony4mn oT TPETLEro NuLAa NpPeTeH3unto, Xxanoby, 3anpoc, TpeboBaHne
unu noboe MHoe 3asiBreHne, U3 KOTOPbIX CreayeT, YTO pas3MeLleHne MHpopMauum
nnun KoHTeHTa NpMBENO K HApYLLEHWIO NpaB TPETLErO N1 UMM HapyLLEHWUIO
[AENCTBYIOLLErO 3aKOHOAATENbCTBA;

e €cnu pasmelleHne nHgopmaumm unm KoHTeHTa co3gaeT yrpo3y HopMarnbHOM
paboTtocnocobHocTn MNMnaTtdopmbl 1 CepBUCOB;

e ecnu Angekc nony4nn cynebHbl akT Unm akT NPpaBoOXPaHUTENBHOMO opraHa,
BO3nararwum Ha AHgekc 0693aHHOCTb OCYLLECTBUTL TakMe AENCTBUS.

7.2.3. yctaHaBnuBaTh JInmutel 1 Noporu onnatel Ha ncnonb3oBaHue CepBUCOB U MEHATb
NX NO0 COBCTBEHHOMY YCMOTPEHUIO C yBegoMeHneM KnneHta o Taknmx usMeHeHusix, a
TaKke ycTaHaBnveaTb KBOTbI 1 n3MeHATbL Ux no 3anpocy KnuneHrta. B cnyyasx, korga a1o He
3anpeLyeHo NpMMEHNMbIM 3aKkoHOAaTeNbLCTBOM, JInmuTebl, KBoThI, Moporn onnaTe! 1 uHbIE
orpaHnyeHuns ncnonb3osaHnss CepBMCOB MOTyT ObiTb PasnUYHbIMKU A58 Ppa3nNNYHbIX
kateropun KrnmeHTos;

7.2.4. nepvoamn4eckn Nnpon3BoanTb CKaHMpoBaHMe Ny6NMYHO AOCTYMHbIX PECYPCOB
MnaTdopMbl NpK NOMOLLM Creumanm3npoBaHHOro NporpaMmmHoro obecneyeHms AHgekca B
Lensix NnpoBepkn cobnoaeHus TpeboBaHni 6e30nNacHOCTU U BbISIBNEHUS ClyYaeB
pa3MeLLeHMs ONacHOM Nnn 3akoHoaaTernbHO 3anpeLeHHon nHdopmaunm u KoHTeHTa Ha
pecypcax Mnatdopmbl Npu ycnosumn obecnedyeHnst CoxpaHHOCTU MHdopmMaumm KnmeHTa;
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7.2.5. B uensx nogaepxaHus pabotocnocobHocTu Mnatgopmbl NPoBOANTL
npodunakTnyeckme paboTbl, CONPOBOXAaeMble BpEMEHHbIMU NepepbiBaMu B paboTte
CepBucos B npegenax, gonyckaembix ycnosusmm OgepTbl U JOKYMEHTOB, Ha KOTOpble
AaHbl cebinkm B OdepTe, Npu yCnosun npeaBaputensHoro ysegomneHus KnvenTa o
nposefeHun Takmx pabor;

7.2.6. 3anpawwuBaTb y KnveHTa gONONHUTENbHbIE CBEAEHUS U/UMNW JOKYMEHTbI,
HeobxoguMble s NoATBEPXAEHUS LOCTOBEPHOCTUN AaHHbIX, MPeAOoCTaBEeHHbIX
KnveHTtom. B cnyyae HenpencraBneHna KnveHTom BblleykasaHHOW NHpopmaLumu B
TedyeHue 5 (NaTn) pabounx gHen ¢ MOMeEHTa HanpaBneHus 3anpoca, AHOeKkc Bnpase
npuoctaHoBuTb goctyn Knuenta k Cepsucawm;

7.2.7. npuenekaTtb Ansd uenen npenocrtaBneHnA CepBI/ICOB TpeTbux nuu, otBevyada 3a nUx
OENCTBUS, Kak 3a CBON COOCTBEHHbIE;

7.2.8. B 04HOCTOPOHHEM MOPSIAKE OTKAa3aTbCsA OT UCNONHEeHUsA [lJoroBopa B cryvasx,
npegycMoTpeHHbix OdepTon;

7.2.9. B cnyvae, korga KnneHt ncnonbdyet Cepsuc MarasnH o6rayHbIX NPUnoXeHun,
nepenasaTb Bnagensuam NporpaMMHbIX NPOAYKTOB, Kak 3TOT TEPMUH ONpeaeneH B
odrepTe Ha npegocTaBneHne gocryna K lNporpammHomy npoaykty Ha Mapketnnewce,
pa3ameLleHHoun no agpecy https://yandex.ru/legal/marketplace_offer, nHpopmaumio (He
BKItOYaloLLYyto B cebsi nepcoHarnbHble AaHHble) 06 ncnonb3oBaHun Knnentom CepBucos,
Takasi UHoOpPMaLNA MOXET BKIOYaTb B cebs HaumeHoBaHme KnveHTa u AaHHble
CTaTUCTUKW;

7.2.10. npoBoauTb Anga KnneHta MeponpuaTus, HanpasneHHble Ha O3HaKOMIIEHUe C
Mnatdgopmon n Cepaucamu;

7.2.11. npu Hanu4nn 3agormKeHHOCTU Ha JlnueBom cveTe KnneHTa oTkasaTb B NepeHoce
pecypcoB Ha ApYyrov [0rosop.

7.3. KnneHT numeeT npaeo:

7.3.1. B cnyyae Hecornacusi ¢ UsMmeHeHusiIMu, BHeCEHHbIMK AHaekcom B OdepTy 1 NHble
AOKYMEHTbI, Ha KOTOopble AaHbl cCbifikn B OdepTe, 0TKa3aTbCs OT MCNOSNHEHUS
3akntoyeHHoro [loroBopa B O4HOCTOPOHHEM Nopsiake, MMCbMEHHO yBe4OMUB AHOEKC B CPOK
He nosgHee 7 (cemMn) kKaneHaapHbIX AHEN C MOMEHTa BCTYNNEHUS YKa3aHHbIX UIBMEHEHUI B
cuny. [loroBop cuMtaeTcsl pacTOpPrHyTbiM C MOMEHTa NnonyvyeHna AHOEKCOM yBeAOMIEeHUS
KnueHra;

7.3.2. obpawaTtbes K AHgekcy 3a nonyyYyeHnem TEXHUYECKON 1 MHPOPMaLMOHHON
noaaepXxkn B o6beme u nopsiake, npegycmotpeHHbiMm OdepTon n PernameHTowm;

7.3.3. obpawatbes K AHAgekcy no BCeM Bonpocam, CBsA3aHHbIM C 4OCTYNHOCTb0 CepBUCOB.
7.4. KnneHT obsa3aH:
7.4.1. cBOEBPEMEHHO OnnavmBaTth 3aka3aHHble 1 NoTpebneHHble CepBUCHI;

7.4.2. cobnogaTb MpaBuna gonyctMMoro ncrnonb3oBaHnsi CEpBUCOB U NHbIE OrpaHNYeHNs,
ycTtaHoBneHHble OgepTon 1 CneumanbHbIMU YCIIOBUSMU;

7.4.3. camocToaTenbHO obecneunBaTh pe3epBHOE KONUPOBaHMeE NpuHaanexawen KnueHty
nHdopmaumn n KoHTeHTa, pasmeLLeHHbIX Ha pecypcax Nnatdopmbl;

7.4.4. cobniogatb NpUMHLUMNLI FPYMNbl KOMAAHWA AHOEKC No B3auMOLENCTBUIO C APYTMMN
CEeTAMM, SNEKTPOHHAA BEPCUS KOTOPbIX pa3MeLleHa Ha CTpaHuLe No CCbirke:
https://yandex.ru/company/rules/coherence;

7.4.5. npy BO3HMKHOBEHMM TEXHUYECKMX NPobnem HesameanmMTensHo coobwaTe 06 3Tom B
cnyxby TexHU4Yeckon noaaepkn AHOekca;
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7.4.6. obecneunTb KOHCbI/ILI,eHLWIaJ'IbHOG XpaHeHne n He gonyckaTtb KomnpomeTaunm
YYETHbIX OaHHbIX, NCMNOJ1b3yEeMbIX KnueHTtom ans AocCTyna K CepsmcaM;

7.4.7. He3amegnuTenNbHO yBEOOMUTL AHAEKC B Criydae yTpaTthl UNU Hanmyus
060CHOBaHHbIX MOAO3PEHUN B OTHOLLUEHUM HapYLUEHNS] KOH(PUAEHUMANnbHOCTH
(koMnpomMeTauumn) CBOMX y4eTHbIX AaHHbIX, UCNonb3yeMbix Ans goctyna k CepBucam m
KoHconu ynpasneHus;

7.4.8. coobwatb AHgekcy 06 nuameHeHun aaHHbIx KnneHta He nosgHee 5 (nAtu) paboymx
OHen C MOMEHTa Takoro U3MeHeHus;

7.4.9. perynsapHo 3HakomMuTbCA ¢ nybnukyemon Ha Cante nHdopmaumnen, CBA3aHHON C
npepoctaBneHnem CepBUCOB;

7.4.10. B CpOK, He NpeBbIwaoLWwmnn 5 (NATn) paboumx gHeN ¢ MOMEHTa NonyyYeHns 3anpoca
Anpekca, npegocTaBuUTb Haanexatle 3aBepeHHble KnMeHToM Konum AOKYMEHTOB,
noareepxaaroime nHgpopmauuio o Knuente;

7.4.11. He ncnonb3oBaTb CTOPOHHEE NPOorpaMMHoOe obecneyvyeHne ¢ HapyLleHeM
aBTOPCKMX MpaB M NMLUEH3MOHHbIX OrpaHUYEHUN;

7.4.12. He nepefaBaTb CBOM NpaBa K 06s13aHHOCTU No [JoroBopy TpPeTbUM nuuam 6e3
NMMCbMEHHOro cornacus AHgekca;

7.4.13. He ncnonb3oBaTtb CepBuChl AN CO3aaHUS UHTEPHET-CEPBMCOB, NPOrpaMMm A4S
3BM vnu uHbiM 06pa3oM, ecnm Takoe UCMosb30BaHWe BrieveT HapyLleHne AeACTBYIOLLEro
NPUMEHMMOTO 3aKOHOAATENLCTBA WU/UNN NPaB U 3aKOHHbIX MHTEPECOB TPETbUX JNLL;

7.4.14. He AekoMnNMNMpoBaTb, AeacceMbnnpoBaTtb UM 06X0aUTb TEXHUYECKNE
orpaHuyeHuns CepBuCOB M NporpamMMHbIX NPOoaYKTOB AHAekKca;

7.4.15. He OTKNIOYATb, UCKaXaTb UK ApYrMMm cnocobom nbitTatbcs 06onTH nodon
MexaHu3M y4yeTa notpebneHHbix KnneHtom CepBucos.

8. NapaHTum n 3aBepeHusa CToOpoH

8.1. KnueHT rapaHTupyerT, 4To:

8.1.1. yKa3aJ JoCToBepHble AaHHble, B TOM 4YMCl1e nepcoHalribHble JaHHble, Npun
perncrpaunm Ha I'InaTq)opme N NpUHNMaeT Ha cebs1 BCIO OTBETCTBEHHOCTb 3@ UX TOYHOCTb,
NOJIHOTY U OOCTOBEPHOCTb;

8.1.2. nnuo, npuHumatoiee OdepTy OoT MeHn KnneHrta, obnagaet sBcemu HeobxoanmbIMm
npaBamu 1 nonHomounamMu ansa NnpuHatnsa OdepTol;

8.1.3. a) nonHocTbI 03HaKomuncs ¢ ycriosuammn OdepTbl U JOKYMEHTOB, Ha KOTOpbIe
cogepxatcs ccbinkm B OcbepTe, 6) NONHOCTLIO NOHMMAaET npeameT [loroesopa, B)
MOMHOCTbIO NOHNUMAaET 3HaYeHne N NOCNeacTBUSA CBOMX AENCTBUIA B OTHOLLEHUN
3akni4eHnsa u ucnonHeHns [lorosopa;

8.1.4. 03HaKOMIIEH CO BCEMU OrpaHUYEeHMSIMM 1 NpaBunammn ncnonb3osaHnss CepBrCcoB,
©e3ycnoBHO X NpUHUMaET 1 06a3yeTcs cobnoaaThb;

8.1.5. umeeT BCe HeOBXoauMble Corfiacusa TPETbUX NUL, U Ha 3aKOHHbIX OCHOBAHNAX
obnagaeT BceMn HeobxoaUMbIMM NpaBaMn Ha MHGOPMaUNIo U KOHTEHT, pa3mellaemMbie UM
Ha pecypcax [natgopmsl;

8.1.6. npu ocyLecTBNeEHNN CBOEN AeATeNbHOCTN cobntogaeT TpeboBaHMs NPUMEHNMOro
3aKkoHoaaTenbCcTBa.



8.2. AHgekc rapaHTupyeT, YTo:

8.2.1. npepoctaBneHne CepBMCOB HE NPOTUBOPEYUT NPUMEHMMOMY 3aKOHOAATENbCTBY,
obsizaTenbcTBaMm, B3ATbIM Ha cebs AHaekcom nepen TpeTbUMM NMLaMn, U NHbIM 0Gpa3om
He HapyLlaeT NpaB U1 3aKOHHbIX MHTEPECOB TPETbUX NNLL;

8.2.2. ypoBeHb obcnyxunBaHusa n goctynHoctun Cepeucos ByaeT COOTBETCTBOBATL
CornaweHuio 06 yposHe obcnyxumsaHus. Bce BO3MOXHbIE KOMMNEHCaUUn 3a HapyLleHne
HaCTOSLLEN rapaHTUM onpegereHsl nckniovmTenoHo CornatweHnem.

8.3. 3a ucknoveHnem rapaHTuin, NPsIMO yKka3aHHbIX B TekcTe OdepThbl 1 LOKYMEHTOB, Ha
KoTopble AaHbl ccbinkn B OdhepTte, AHOEKC HE NPEAOCTaBSET HUKAKUX UHBIX MPSMbIX U
nogpasyMeBaeMbIX rapaHTUi U NPSIMO OTKa3bIBAETCst OT KAKUX-NMOO rapaHTuii unm
yCrnoBwuiA B OTHOLLIEHUM CepBMCOB W/U UX COOTBETCTBMUS KOHKPETHBLIM Liensam KnuneHnTa.

8.4. KnueHT npusHaeT un cornawiaeTcsi ¢ TeM, YTO Npu NpegocTaBreHnn JocTyna K
CepBucam AHgekc He ABNAETCH MHUMLMaTOPOM nepeaayn MHopMaunm Ha pecypchl
lMnaTtdopmbl 1 He onpeaensaeT nonyyartens ykasaHHOW UHopMaunn, He N3MeHseT
nHdopmMaumo, nepegasaemMyto KnmeHTomMm nnm ero npegcraBmtenem Ha pecypcbl
MnaTtdopmbl.

8.5. KnueHT pgaet cornacue Ha 06paboTky AHOEKCOM AaHHbIX, Yka3aHHbIX KnueHTom npu
pernctpaunn Ha lNnaTtdopme, a Takke nepcoHarnbHON MHopMauun KnneHrta, kak aTot
TepMuH onpegeneH B [NonuTtuke koHpuaeHumnansHoctn OO0 «AHOEKC»
(https://yandex.ru/legal/confidential), nobeiMn cnocobamn Ans uenen saknoyeHns u
ncrnonHeHuns [loroeopa, Ha nepegadvy AHAeKcoM nepcoHansHon nHpopmaumm KnveHra B
000 «AHOEKC», paBHO kak 1 Ha norny4yeHne nepcoHanbHon nHpopmaunm KnueHta ot
000 «AHOEKC» B Tex xe uenax. AHAeKC nepenaéT v nonyvaeTt Nuib Ty NepCoHanbHYyo
nHpopmaumo KnueHta, kotopas Heobxoanma Ansi ykasaHHOW Lenu.

B cnyyae pasmelleHns KnneHtom ¢ ncnons3osaHnem CepBMUCOB NepCoHanbHOM
NMHopMaunn TpeTbrx nuu, B ToM vmcne pabotHukoB KnueHta, KnueHt obssyetcs
Nony4nTb Yy N1 YCTaHOBMNEHHOE 3aKOHOAATENbCTBOM COrfiacue rnpu oTCYyTCTBUM UHbIX
OCHOBaHW Ang pasMeLleHuns (06paboTkun) nepcoHanbHOM MHOPMaLMK Takux Nuu, ¢
ncnons3osaHnem CepsucoB.

8.6. KnneHT npegocraBngaeT CBOe corfnacue Ha nonyvyeHne coobLieHnin peknamHoro u
NMHOpMaLMOHHOro xapakTtepa. KnneHT BnpaBe 0TkasaTbCs OT NOMy4YeHUs COo0LeHNnin
peKNaMHOro xapakrepa B nopsigke, npegycMoTpeHHOM [Monb3oBaTenbCkUM cornalleHnem
cepsucos AHgekca (https://yandex.ru/legal/rules) nnun cnegys MHCTPYKUMSM, YKa3aHHbIM B
nony4eHHOM COObLLEHUN.

8.7. Knuent npenocrtaBnaeT FlH,u,eKcy npaBo MUCNOoJ1b30BaTb J1OroTun, TOBaprIVI 3HaK,
Q)leMeHHOe HaMMeHoBaHune U/unn HaMmeHoBaHue nporpamMmMHOro npoaykra KnunenTa n/nunm
cavTta KnueHTa B I/IH(.bOpMaLI,I/IOHHbIX, peKnamMHbIX N MapKeTUHIoBbIX LienAax 6es
HeobxoanmMocTu nony4yeHna OonosfiIHNTerlbHOro cornacua KnnenTa 1 6e3 Bbinnarbl emy
Kakoro-nmbo BO3HarpaxgeHusa 3a Takoe ncrnorib3oBaHue.

8.8. KnuneHT cornaceH c tem, 4to Angekc moxeT nopyunts OO0 «AHOEKC» o6paboTky
(3anucb, xpaHeHue, ncnonb3oBaHMe, YTOYHEHNE, Nepeaada, YHMUYTOXEHME) NepCOoHanbHbIX
AaHHbIX, coAepXaLlMxcsa B JOKYMEHTaX, NpeaocTaBneHHbiX KnmeHtom ans ero
Bepudumkaumn. KnmeHT noaTBepXaaeT, YTO OH Nosyymn Heobxoanmble 48 3TOro cornacus
nny, YbM NepcoHarbHble AaHHbIE CoaepXKaTcsl B NpefoCTaBNeHHbIX KNnMeHToM AOKyMeHTax.

9. OtBeTcTBEHHOCTL CTOPOH

9.1. 3a HeucnonHeHne NN HeHagnexawee UCnosnHeHne ceomx obsas3aTenscTB CTOPOHBI
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HeCyT OTBETCTBEHHOCTb B COOTBETCTBUWN C yCITOBUAMU ,D,OFOBOpa, a B Ccny4adx, um
HeyperynmpoBaHHbIX, B COOTBETCTBUN C NPUMEHNMbIM 3aKOHOA4ATENTbCTBOM.

9.2. KnneHT HeceT OTBETCTBEHHOCTb 3@ COOTBETCTBUE COAEPKAHUSA pa3MeLLaeMon
Knuentom nHdpopmaumm n KoHteHTa Ha pecypcax Nnatdopmbl TpeboBaHUAM
NPUMEHMMOro 3aKoHO4aTernbCTBa, a Takke HoOpMaM MeXayHapoaHOro rnpasa, BKIoyas
OTBETCTBEHHOCTb Nnepen TpeTbuUM Nnuuamu, B criydasix, korga pasmerteHve KnmeHtom
nHdopmaunn n KoHTeHTa HapyLiaeT rnpasa 1 3aKOHHbIE UHTepechl TPETbUX Nny,.

9.3. B cnyyae ecnv KnueHT nocpeacTBomM mcnonb3oBaHus CepercoB obpabaTeiBaeT
nepcoHarnbHble JaHHble, KnnMeHT HeceT NonHy OTBETCTBEHHOCTb 3a Takyto 06paboTky B
COOTBETCTBMM C MPUMEHUMbIM 3aKOHOAATENBLCTBOM.

9.4. B cnyyae HecobnogeHus KnmeHToM npegocTaBneHHbIX rapaHTUin 1 3aBepeHnin, B
pes3ynbTate KoToporo AHAekcy, ero areHtam, cybnogpsagdvkam, napTHepam, paboTHMKam u
WHbIM KOHTpareHTam 6yayT npegbsaBneHbl N0ObIMU TPETBMMU NULLAMWN NPETEH3UN, UCKN
n/unu NpeanucaHns nNo ynnaTe WTpadHbIX CAHKLMUA CO CTOPOHbI rOCy4apCTBEHHbIX
OpraHoB W/uUnu TpeTbux NuL (HO He orpaHMYMBasiCb ykadaHHbIM), KnueHT obsasyeTtca
He3ameanuTensHo no TpeboBaHuio AHOekca NpeaoCcTaBUTb BCHO HEOOXOANMYIO U
3anpalumBaemyo MHOPMaLUIO, KacatoLLytCs yKa3aHHbIX NpeTeH3umn (MCKOB,
npeanucaHni), cogencTeoBaTb AHOEKCY B UX yperynvpoBaHun, a Takke BO3SMeCTUTb
Anpekcy Bce ybbITKM (BKNtovas cyaebHble pacxobl M pacxobl Ha onnarty ycnyr
IOPUONYECKMX KOHCYNbTaHTOB, pacxobl No ynnarte wrpadgos 1 neHemn), NpUYNHEHHbIE
BCneacTBue npeabsasneHnsa AHOeKkcy Takmx npeTeH3nmn (MCKoB, NpeanucaHni).

9.5. B cnyyae HecobnogeHus AHgekcom rapaHTuu, npegycmoTpeHHou n. 8.2.1 OdepThl, B
pesynbTate KoToporo KnneHty 6yayT npegbaBneHbl NoObIMY TPETbMMY NULLAMA
TpeboBaHWs, NPeTEH3UM U/Unn uckun, AHAeKC 0bsa3yeTcs yperynupoBaTb yKasaHHble
TpeboBaHWs, NPETEH3MUM U/UITN UCKU CBOMMU CUMaMM 1 33 CBOM CYET, a Takke BO3MECTUTb
KnueHTy NOHECE&HHbIN UM B CBA3W C 3TUM pearibHbii yepob, npu ycnosum cobnogeHns
KnvueHToM cnefyowmx o6s13aHHOCTEN:

e KnuneHT 0653yeTcsa He3ameanuTeNbHO YBEAOMUTbL AHAEKC O NpeabsaBeHnn
TPETbMMW NLAMU NPETEH3UIN U/Unn TpeboBaHWI, CBA3AHHLIX C UCMONb30BaHNEM
Cepsucos;

e KnuneHT 0b6s3yeTcs He Nnpu3HaBaTb B JOOPOBONBHOM NOPsSiAKE TakMe NpeTeH3um
n/vnn TpeboBaHNs TPETLUX NL, HE COBepLUATb NpoLeccyanbHbIX U UHbIX
IOPUAMYECKM 3HAYUMbIX AEVCTBUN, a TaKKe He 3aKniyaTb COrnalleHun o
dakTnyeckmnx obecToaTenbcTBax ¢ NOOLIMM TPETLUMI NULLAMU, €CIN OHWU MOTYT
MOBNUSATb Ha UCXOA pa3bupaTenbCTBa UM paccMOTPeHUs cnopa, 6e3
npeaBapuUTENbHOIrO NMMCbMEHHOMO cornacus AHaekca;

o KnuneHT 065a3yeTca no 3anpocy AHaekca Bblgatb nocnegHemy, nnbo ykasaHHbIM
AHpekcom nuuam, 6e30T3bIBHY0 JOBEPEHHOCTL Ha NPeACTaBleEHNEe UHTEPECOB
AHpekca n ocylecTBeHne NoTHOMOYNIA, KOTOpble MOryT ObiTb NPpeaoCTaBEHbI
KnneHTy Kak CTOpOHe u/unu y4acTHUKy pasbupartenbcTea no cnopam v genam,
CBSI3aHHbIM C Ucnonb3oBaHneM CepBUCOB, pPeLLEHME MO KOTOPbIM MOXET NOBieYb
3a cobon BO3HUKHOBEHME yuepba ansa KnneHra;

e KnueHT 06a3yeTca npegoctaBuTb AHAEKCY AOCTYN K JOKYMEHTaM u/unm
NHOpPMaLMK, OTHOCSALLMMCS K COOTBETCTBYHOLLIEMY CMOpY U pa3bupaTtenscTsy.

9.6. CTOpOHbI 0CBOOOXAAKTCS OT OTBETCTBEHHOCTU 3a YaCTUYHOE UMK NOSTHOEe
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HeuncnonHeHne ob6a3aTenbLCTB No ﬂ,OFOBOpy, €CJ1n 3TO HeEuUcCnoJsiHeHne ABUJ10Cb criegcrenem
0bCTOATENLCTB Henpeo,qonmmoﬁ Cunbl, K KOTOPbIM OTHOCATCA, B YHaCTHOCTW: CTUXUIHbIE
bencrBus; npupoaHbie U NPOMbILUTIEHHDbIE KaTaCTpOd)bl; TeppopnUcTn4eckne akTbl, BOEHHbIe
nencTeus; rpaxxgaHckue 6ecnop$|,u,K|/|; NnpuHATUE OpraHamu rocy,u,apCTBeHHon BnacTtn nnum
opraHamMmm MeCcTHOro camMmoynpasieHNA akToB, coaepxXallux 3anpeTbl U orpaHn4eHnsa B
OTHOLUEeHUN OeAaATeribHOCTU CTOpOH B paMKax ﬂ,OFOBOpa; NHble 0BCTOATENbLCTBA,
BO3HUKLUME Nnocrie 3akrn4eHnd Ll,orosopa B pe3yrnbTraTte obcTosaTenbCcTB ‘-Ipe3BbI‘-Ial7IHOFO
XapakTepa, KoTopble CTOpOHbI He MOornun npeasnaeTb U NpeaoTBpaTUTb U KOTOPbIE
genarT HEBO3MOXXHbIM UCMONMHEHNne (Hannemau.l,ee VICI'IOJ'IHeHI/Ie) obsi3aTenscTB CTOpOH.

9.6.1. MNpwun HacTynneHmm o6CToATENLCTB HENPEOAONNMMOM CuMbl Kaxkgast CTopoHa A0oMmKHa
N3BECTUTb O HUX Apyryto CTOpOHyY. M3BeLLeHne JOMKHO coaepXaTb AaHHbIE O XapakTepe
0BCTOATENLCTB, a Takke ouumanbHble JOKYMEHTbI, YAOCTOBEPAOLLNE HANMYNE ITUX
00CTOATENBLCTB U1, NO BO3MOXHOCTH, AalOLMe OLLEHKY UX BIIUSIHUSE HAQ BO3MOXXHOCTb
ncnonHeHna CTopoHom cBoux obsa3atenbcTB no [Jorosopy.

9.6.2. Ecnu o6cToATensCTBa HENPEOAONMMONM CUMbl UMW UX NOCNEeACTBUSI NPOAOIKaTCA B
TedyeHue 1 (ogHoro) mecsua unu donee, nwbas 13 CTOpoH BNpase oTkasaTbCH OT
ncnonHeHns o6a3atenscTB nNo [JoroBopy B OAHOCTOPOHHEM MOpPSAKeE.

9.7. B cooTtBeTcTBMM CcO CT. 406.1. MpaxgaHckoro kogekca Poccuickon degepaumu,
KnueHTt 0653yeTca no TpeboBaHuio AHOekca BOSMECTUTb UMYLLIECTBEHHbIE NOTEpW,
KOTOpble MOHECEHbI UMK C HEN3BEXHOCTLI0 ByayT NoHeceHbl AHAekcoM B ByayLlem B CBA3MU
C HacTynneHueM crnegyoLlmx o6CToATENbCTB:

e npeabsiBNeHne AHgekcy npeTeH3nni n/vnm TpeboBaHnin, CBSI3aHHbIX C NpaBaMy Ha
nporpaMmHoe obecneyeHne 1 nHble NPOrpaMmHbIe MPOAYKTbI, UCNONb3yeMble
KnueHTtom Ha pecypcax Nnatgopmbl, Npy YCroBUK, YTO NpaBa Ha Takue
nporpaMMHbIe NPOAYKTbI U MporpaMMHOe obecrnedeHne He npuHaanexat AHOekcy,
a Takke 3a nobble HapyLeHns NnporpaMmmbl « MOOMMBHOCTb NULEH3UIA, MONTYYEHHbIX
yepes Software Assurancey;

e npeabsBneHne AHgekcy npeTeHsnn n/vnm TpeboBaHnin, CBA3aHHbIX C
pa3meLleHvem KnneHtom Ha pecypcax Nnatdopmbl nHpopmaumm n KoHTeHTa nnu
WHbIM MCMONb30BaHWEM pecypcoB [1rnaTtdopMbl, MOBMEKWNX HAPYLUEHWE NpaB
TPEeTbUX NUL, NN HapyLleHne NPUMEHUMOro 3aKoHO4aTeNbCTBa;

e MpuvBreYeHne AHgekca Unu OOMKHOCTHbBIX Ny, AHAEKca K agMUHUCTPATUBHOW UK
WNHOWM OTBETCTBEHHOCTW, ECINN TaKkasi OTBETCTBEHHOCTb HACTynuna B cuny
HecobnoaeHnss KnmeHtom TpeboBaHUii, yCTaHOBMEHHbIX MPUMEHUMbIM
3aKOHOAATENbCTBOM;

e npenbsiBNeHne AHOekcy npeTeHann n/mnm TpeboBaHnin NoNb3oBaTENAMM,
KnueHTamun, KoHTpareHTamun KnneHTta, B CBA3W C HapyLLUEHNEM UX NpaB, BO3HUKLUNX B
pesynbTate AencTBuin KnneHta, COBEpLUEHHbIX B CBA3U C UCMNOSIb30BaAHNEM
pecypcos lNnatgopmsl.

9.8. CTOpOHbI OOroBopunmncb, 4YTo pasmMep Bo3MellaeMblX NoTepb Anpekca npu
HacCTyn1eHn BbllleyKa3aHHbIX obcTosTenbCcTB Nnpu3HaeTCcA paBHbIM:

e CyMMe WTpacoB, NeHen, KOMMNEHCALMI U MHbIX BbINAAT B NOSb3Y OObLIX TPETbUX
nnu, 0683aHHOCTb OCYLLECTBUTb KOTOPbIE BO3HUKHET Y AHAEKCa B criyvae
HaCTYNNEeHNs COOTBETCTBYIOLLNX OBCTOATENBLCTB (B TOM YMCIIE CyMMbI YObITKOB,
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10.

KOTOpble MOTYT ObITb B3biCKaHbl C AHAEKCa UM NPUBIEYEHHBIX UM TPETbUX NULL ANS
NCMONHEHUS CBOMX 06513aTenbCTB Mo [JoroBopy) Ha OCHOBaHWM peLLeHns cyaa,
TPETEeWNCKoro cyaia Unm MexayHapoaHoro KOMMep4yeckoro apbuTpaxa (B Tom Yncne
YTBEPXKOEHHOIO yKasaHHbIMM OpraHaMy MUPOBOTO COrMaLLEHNs), UMN peLLeHns
KOMMETEHTHOro rocy4apCTBEHHOro opraHa;

e CyMMe pacxOdoB Ha IopUaNYECKME U KOHCYIbTaUNOHHbIE YCYrn, MOHECEHHbIX
AHgekcom Ans 3aWuTbl CBOMX NPaB Y MHTEPECOB B CBA3U C HACTyMneHneM
06CTOATENLCTB, YKa3aHHbIX B 11.9.7 OdepTa.

9.9. CTopOHbI cornaalTcs U NPU3HAaT, YTO CyMMa U COCTaB BO3MELLAEMbIX
MMYLLLECTBEHHbIX NOTEPb AHAEKCa B KaXaoM cryyae siBMsieTcs 40CTaTOuHbIM,
cnpaBeAnvBbIM, B3aMMOMNpuUeMsieMbIM U COpa3MepHbIM NOCNeaCTBUSAM, OT KOTOPbIX
nocTtpagan (Mnu ¢ Hems3bexxHOCTbIO NocTpadaeT) AHAEKC B CBA3M C HAaNM4YMeM OCHOBaHWUIA
ANsi BO3MELLEHMSI.

9.10. KnueHT 0653yeTca BO3MECTUTb UMYLLIECTBEHHbIE NoTepy AHaekca B TedeHne 10
(Becatn) paboumx gHen ¢ MOMeHTa nNpeabsBneHna AHOEeKCOM COOTBETCTBYHOLLErO
TpeboBaHWs 1 KOMUM OOKYMEHTOB, NOATBEPXAAKOLWMNX HanMyYne BoO3MeLaeMbiX NoTepb.

OrpaH n4yeHme oTBeTCTBEHHOCTH

10.1. AHgekc HY Npu Kakmx obCcTosATENbCTBAxX He HeceT nepesd KnneHToM OTBETCTBEHHOCTU
3a YnyLLEeHHYI BbIroAdy 1 KOCBEHHbIE YObITKW, BO3HUKLLME B pe3ynbTaTe Unv B CBA3U C
npepoctaBneHnem CepBUCOB.

10.2. AHAOeKC He rapaHTUpyeT, YTo ByaeT caMOCTOSATENBHO OCYLLECTBNATL pe3epBHoe
KonnpoBaHue nHgpopmaumm n KoHteHTa KnneHta n 1oro, Yto coxpaHéHHble nHdopmaums u
KOHTEHT MoryT 6bITb BOCCTAHOBIEHBI U HE ByeT HECTU OTBETCTBEHHOCTL 3a
apXxMBMpOBaHME 1 pe3epBHOE KoNMpoBaHue nHgopmMaunn n KoHteHta KnuenTa.

10.3. AHpekc He rapaHTupyeT, 4To CepBuchl ByayT COOTBETCTBOBATL TPeOOBaHMAM n
oxugaHuam KnueHta. KnveHT cornawaetca ¢ Tem, 4To npegocrasneHne Cepsncos
OCYLLIECTBMSAETCS C UCMOMb30BaHMEM MPOrpaMMHbIX NPOAYKTOB AHAeKca, KoTopble
paboTaloT Mo NPUHLMMY «KaK eCTb» («as is»).

10.4. AlHOekc He KOHTponNupyeT coaepxaHue nHpopmaunm n KoHteHTa, pasmeLlaemblx Ha
pecypcax NnatgopMbl U NyGrMKyeMbIX UK pacnpocTpaHsiemMbix KnmeHTom ¢
ncnonb3osaHnem CepBUCOB, U HE HECET HUKaKOW OTBETCTBEHHOCTU 3@ TOYHOCTb, KQ4eCTBO
N copepxaHue Takon nHdopmMauumn n KoHteHra.

10.5. AHOekc He HeceT OTBETCTBEHHOCTU MO NPeTEeH3NAM KnueHTta, cBA3aHHLIM C
yaoaneHHbIM OOCTYNOM K CepBI/IcaM, CBA3aHHbIM C Ka4eCTBOM (.byHKLl,I/IOHI/IpOBaHVIFI ceTen
onepatopoB CBA3N, nonuTuKon obmeHa Tpa(.bVIKOM MeXxay onepartopamum CBA3N, C
Q)yHKLlVIOHVIpOBaHI/IeM O60py,EI,OBaHI/IFI 1 nporpamMmmHoro obecneyeHna Knnenta un apyrmmn
obcTosTenbCTBaMU, HAXOAALNMUCS BHE KOHTPOJ1A Anpgekca.

10.6. AHOekc He HeceT OTBETCTBEHHOCTU MO npeTeH3namMm n UCKam TpeTbnx nuu, B criydae
ecnn KnueHT okasblBaeT yCcnyrm Takum TpeTbuUM JinliaM C NCnonb3oBaHNEM CepBI/ICOB.
AHpaekc He HeceT OTBETCTBEHHOCTU 3a HapyLleHune npas TPpeTbux nuu, BO3HUKLWNX B
pesynbTaTte nenctenn KnnexTa, COBepLUEeHHbIX C NCNOJ1Ib30OBAHUNEM CepBI/ICOB.

10.7. MNMpeaenbHbI pa3amep OTBETCTBEHHOCTU AHAEKca 3a YObITKM U peanbHbIn yuwepb,

NpUYnHEHHbIN KnneHTy, B ntobom cnyyae orpaHMyunBaeTcs obLen CyMmMon nnaTexen,

nony4deHHbIX oT KnueHTa 3a nocnegHun OTYeTHbIN Nepuoa, npeaLllecTBYOLWNA OCHOBaHUIO
15



BO3HMKHOBEHUA OTBETCTBEHHOCTW.

. NpekpaweHne dorosopa

11.1. KnueHT BNpaBe B OAHOCTOPOHHEM Nopsake 0TKasaTbCs OT UcnonHeHus [Jorosopa
nyTem HanpasrieHUs MMCbMEHHOro yBegoMeHus AHgekcy He meHee vyeMm 3a 10 (gecsaTb)
KaneHgapHbIX HEW 0 npeanonaraemMown Aatbl pactopxeHus. B nepuoa genicteus
Pesepsupyemoro o6bema CepBuCOB yka3aHHOE NpaBo peanu3osbiBaeTcs KnveHTom npu
ycrnosun cobnrogeHuns nonoxerHun nyHkra 11.1.1.

11.1.1. B cny4ae ogHocTOpoHHero otkasa KnueHTta ot gencteusa [JoroBopa B nepvoa
PesepBupyemoro o6bema CepBurCOB, NpegyCMOTPEHHOro nyHkTom 5.6. [loroBopa, nmbo
AOCPOYHOro oTkasa ot Pesepsupyemoro o6bema CepBrnCOB B Nepuoa ero 4encTBus,
KnuneHT 0653yeTca BoamecTuTb AHAEKCY YObITKM B pa3mepe AEHEXHOW CyMMbl,
coctasnswowen 30% ot ctommoctn Peseprpyemoro ob6bema Cepsucos 3a
HeMCnonb30BaHHbIV NEPUOA Pe3ePBUPOBAHNS.

11.2. KnueHT BNpaBe B OAHOCTOPOHHEM Nopsake 0TKa3aTbCs OT UCNOoNHeHus [JoroBopa B
crny4ae Hecornacusi C UsSMeHeHUsIMU, BHECEHHbIMWN AHaekcoM B OdepTy U UHble
OOKYMEHTbI, Ha KOTopble AaHbl ccbinkn B OdepTe, Npu ycrosun yBeaomrneHunsa AHaekca B
nopsiake, npegycMmotpeHHoM n.7.3.1. OdepThl.

11.3. YBegomneHus KnmeHta o6 0AHOCTOPOHHEM OTKa3e OT UCNosiHeHus [loroBopa A0SMKHO
ObITb HaNpaBnNeHo B BUAE CKaH-KOMUM 3asiBrEeHUs], NOANNCAHHOro KnneHTom mnnm
YNONHOMOYEHHbIM npeacTasuTenem KnueHTta, Ha agpec anekTpoHHOW NoYyThl AHAeKca,
ykasaHHbI Ha CanTe.

11.4. AHpekc BnpaBe B OAHOCTOPOHHEM NOPsiAKE OTKa3aTbCsl OT UCMNONHeHus [Jorosopa
NOJSTHOCTBIO UMK B YacTu NpefocTaBneHnsa otaenbHbiXx CepBUCOB C HEMEANEHHbIM
npekpaiieHnem goctyna k Cepsucam 6e3 Bo3ameLeHns Kaknx-nmbo 3atpart u yobITKOB, HO
He orpaHn4YMBasiCb, B Crny4ae:

e MpeKpaLlleHnsi LOrOBOPHbLIX OTHOLIEHMI AHOeKca ¢ nogpsavmMkamMmu, napTHepamu,
nvueH3napamMmu, NPeaoCcTaBNALWMMN NporpaMMHOe obecrneyeHne Unm nHble
TEeXHONOormu, ucnonb3yemble AHAEKCOM Ans npegoctaesneHms CepBucoB,
noBrekwero 3a cobor HeBO3MOXXHOCTb NpeoCTaBeHns AHAEKCOM BCEX UMK
oTaenbHbix CepBNCOB NN HEOOXOONUMOCTb N3MEHEHUsT cnocoba NpefocTaBneHus
Cepsucos;

e HeoOHOKpaTHOro HapylweHus (bonee aByx pas) KnueHtom ntoboro obsizatenscrea
no [lorosopy;

e He ycTpaHeHus KNnneHTOM HapyLLeHUs, SBMSIOWeEeroca OCHOBaHUeM Ans
npuocTaHoBreHusa goctyna k Cepsucam, Npu ycrnoBumn, YTO CPOK NPUOCTAHOBMEHMUS
aocTyna npesbicun 5 (NaTb) paboynx gHen;

e HecobniogeHus KnmeHTom I'Ipanm OonycTtnmMmoro ncnosib3oBaHuA CepBI/ICOB,
KOTOpPbIE NpMUBESIN K HApYLLEeHUIO NpaB TpeTbero nuua nin HapyLweHuto
NPUMEHNMOro 3akoHoa4aTesbCTBa,;

e ecnu ucnonHeHune [loroBopa unv npeaocTtaBneHme otaenbHblx CepBNCOB HapyLuaeT
3aKoHOOaTenbLCTBO, NpuMeHnmMoe K rpynne komnaHnn YANDEX.



11.4.1. AHpekc BNpaBe B OAHOCTOPOHHEM MOpPsiAKE OTKa3aTbCsl OT MCNONHeHus [Joroeopa,
AOMOMHUTENbHbIX COrfalleHui U NPUNOXEHUN K HEMY NyTeM HanpasfeHUs MMCbMEHHOIo
yBegoMneHns KnneHty He meHee Yem 3a 30 (TpuaLaTb) KaneHgapHblx AHeN o
npeanonaraeMou Aatbl PacTOPXEHUS.

11.5. MNopsigok yaaneHus nHgopmauun n KoHTeHTa B criyqyasx NpuocTaHOBIEHUS €ero
poctyna k Cepsucam u npekpatieHuns [lorosopa:

11.5.1. AHpekc obecneumBaeT xpaHeHne nHgpopmaumm n KoHteHTta Knnenra,
pa3mMeLLeHHbIX Ha pecypcax [NnaTtgopmbi:

e Ansa busHec-akkayHTOB: B TeyeHune 60 (ectngecaTn) KanengapHblx AHEN C
MOMeHTa npuocTaHoBreHus goctyna KnveHTta k CepsucamM No OCHOBaHUAM,
cBsA3aHHbIM C HecobnogeHnem KnveHtom ycrnosui onnatbl CepBucos, nnm c
MOMeHTa 3aBepLueHus [pobHoro nepunoaa;

e Ang JINYHbIX aKKayHTOB: B TedeHune 60 (LecTuaecsaTun) KaneHaapHbIx aHew ¢
MOMeHTa npuocTaHoBneHnsa aoctyna Knvexta k Cepsrcam no oCHOBaHUAM,
CBA3aHHbLIM C HecobnogeHnem KnueHTtom ycnosuii onnatel Cepsucos, unm ¢
MOMeHTa 3aBeplueHus MpobHoro nepuoaa;

e B TeyeHue 7 (cemu) KaneHaapHbIX AHEN C MOMEHTa NPMOCTaHOBNEHNA AoCcTyna
KnuenTta k CepBrcam no 0OCHOBaHUAM, CBA3aHHbIM C HecobniogeHnem KnveHtom
MHbIX ycriosumn [lorosopa.

Mo ncTeveHnm BblleyKka3aHHbIX CPOKOB, B Crlyvae HeycTpaHeHus KnMeHToM HapyLueHui,
NOBIEKLWNX NpuocTaHoBneHne goctyna k Cepsucam, AHAeKC BnpaBe NOMETUTb
nHdopmMaumo n KoHTEHT, pa3meLleHHble Ha pecypcax Nnatdopmbl, kak yaansemble n
yaanuTb X BMecTe ¢ pecypcamu MnaTtdopmbl B Te4eHMe 72 4acos.

11.5.2. Hdpopmaums n KoHTeHT KnueHTta, pasmMelleHHble Ha pecypcax [naTtgopmebl, moryT
ObITb yAaaneHol AHOEKCOM A0 UCTEYEHUS BbllleyKa3aHHbIX CPOKOB NP AOCPOYHOM OTKase
Axpekca ot ucnonHeHns orosopa.

Pecypchbl [Mnatdopmbl MoryT 6biTb yaaneHbl BMECTE C pa3MeLLeHHbIMU Ha HUX
nHpopmaumen n KoHteHtom KnneHta B nioboe BpemMsi No yCMOTpeHuo AHgekca B cnyyae,
ecnuv npuoctaHoeneHune goctyna Knuenta k CepBrcam npousoLusno B TedeHne [NpobHoro
nepuoga.

11.5.3. MNMopsgok n cpokn yaaneHusa nHgopmaumm n KoHteHta KnueHTta ¢ pecypcos
MnaTtdopmbl No 3anpocy KnneHTta, a Takke B criydasix npuoctaHoBneHust goctyna Knuenta
k CepBurcam no OCHOBaHMSM, CBA3aHHbIM C HapyLeHneM KnveHTom ycnosun [Joroesopa,
onpenensalTca B AOKYMEHTauumM, pa3MmeLleHHon Ha Cante no

ccbinke: https://yandex.cloud/docs/overview/concepts/data-deletion.

11.5.4. B cnyyae npekpaweHnunsa [lorosopa, nHpopmaums u KoHTeHT KnueHTa,
pa3mMeLleHHble Ha pecypcax [naTtdopmbl, MOMeYaTCsa Kak yaansemble 1 yaanaTcs
BMecTe ¢ pecypcamu MnaTtgopmebl, ncnonbdyeMbiMu KnneHTom, B TedeHue 72 (cemuaecsaTtu
ABYX) YacoB C MOMeHTa npekpatleHusa [JoroBopa, ecrnv MHON CPOK XpaHEHUs He
npegycMoTpeH NPUMEHUMbIM 3aKOHO4ATESTbCTBOM.

11.6. B cny4ae Hanuumna Ha JlnueBom cveTe KnmeHTa Hem3pacxoaoBaHHbIX EHEXHbIX
CpeacTB Takue geHexHble cpeacTBa Bo3BpalwjatoTes KnueHty B TeveHune 30 (Tpuguatin)
KaneHgapHbIX AHEeN ¢ MOMeHTa npekpalieHms [lorosopa un nposeaeHna CTopoHamu
pacyeToB 3a nocrnegHnn OTYETHbIN Nepnog Ha OCHOBAHUN MUCbMEHHOIO 3asiBNEHUS
KnueHTa, nognncaHHoro KnneHTom unm ynorHOMOYEHHbIM npeacrasmutenem KnueHTa.
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12.

13.

CkaH Takoro 3asBrieHusi HanpaensieTca No KaHanam cBA3u, ykaszaHHbiM B OdpepTe. AHOeEKC
npaBe yaepXuBaTb U3 CyMM, Noanexalimx Bo3spaTy KnmeHTty, CyMMbl HaUNCNEHHbIX
HeyCTOeK 1 yObITKOB, MOHECEHHbIX AHAEKCOM B CBA3W C HEMcnonHeHmem KnmeHToMm cBomnx
obssatenbcTs no [Jorosopy.

11.7. ObsaszaTtenbctBa CTOPOH, KOTOPbIE B CUIY CBOEW NPUPOoabl AOSMKHbI NpoAokaTb
AencTeoBaTb (BKMoYasa obsa3aTenbcTBa B OTHOLWEHMM KOHMAEHUMANbHOCTU, NpoBeAeHUS
B3aMMOpacyeToB, UCMOMNb30BaHNIO MHOPMALIMK, HO, HE OrpaHUYMBasiCb yKa3aHHbIM),
OCTalTCs B cune nocrie npekpaileHns [lorosopa.

11.8. lNpekpaweHne [orosopa no ntobomy ocHoBaHMIO He ocBoboxaaeT CTOPOHbI OT
OTBETCTBEHHOCTM 3a HapyLleHnsa ycnosuin [loroBopa, BO3HUKLLME B TEYEHNE CPOKA ero
JencTBuA.

MprMeHnMoe nNpaBo 1 paspeLleHne Cropos

12.1. OdpepTa, 3aKkntoyeHne n ucnonHeHme [lJoroeopa perynupyoTcs 4encTBYOLLNM
3akoHogaTtenbcTBOM Poccuinckon degepaumn. Bece Bonpochkl, He yperynmpoBaHHble
OdpepTOit N AOKYMEHTaMU, Ha KOTopble AaHbl CCbifnku B OdepTe nnn yperyrnmpoBaHHble He
MOMHOCTbLIO, PErynmpyTcsa B COOTBETCTBUM C MaTepuanbHbiM NpaBoM Poccuiickon
denepauunu.

12.2. B cny4ae BO3HUKHOBEHUSI Mexay AHAeKcoM 1 KrnmeHTom nobbix Crnopos nnm
pasHornacuin, cBsdaHHbIX C ucnosiHeHnem Jorosopa, CTOPOHbI NpunoxaTt BCe yCunusa ans
NX paspeLLeHus nytem neperoBopoB. CTOPOHbI yCTaHaBnMBaloT 06sa3aTernbHbIn
pocyaebHbIN NPeTEeH3MOHHbIV NOPSOO0K paspeLleHns crnopa.

12.3. lNpeTeH3nn KnueHTa, cBsidaHHble C ncnornb3oBaHnem CepBUCOB, paccMaTpmuBatoTCs
Angekcom B TeveHune 30 (TpuguaTu) KaneHgapHbIX AHEeN ¢ AaTbl UX NONyYEeHUs.
[MpeTeH3nn, cesa3aHHble ¢ TpeboBaHnem KnveHTa o BbinnaTe KOMNeHcaunii, BO3MeLLEeHNS
yuiepba nnum nbbiX MHbIX AEHEXHbIX CYMM, AOMKHbI OblTb NOANUCaHbI YNIONTHOMOYEHHbIM
npeactasutenem Knuenta. CkaH Takon NpeTeH3nmn HanpasnseTcs no kaHanam CBA3u Ans
yBeoMMneHn, ykasaHHbIM B OcpepTe.

12.4. B cny4ae ecnu CTOPOHbI HE NpUAYT K COrfacuio No CNopHbIM BONPOCam B TeYEHne
CpOKa pacCMOTPEHMSA NPETEH3MU (B TOM YMCIEe NPU OTCYTCTBMM OTBETA HA NPETEH3MNIO U
nony4YyeHnn oTKasa B YAOBNETBOPEHMM NPETEH3MM), CNOP NOAMNEXUT PACCMOTPEHMIO B
cynebHom nopsake. Bce HeyperynupoBaHHbIE CNOPbI NoAniexaT pacCMOTPEHNIO B
COOTBETCTBMM C NPUMEHMMOWN NOABEAOMCTBEHHOCTLIO MO MECTY HaxXoXaeHus AHaekca,
€CIn MHOE NPSIMO He NpeayCMOTPEHO AENCTBYOLMM 3aKkoHo4aTenbCcTBOM Poccuiickon
denepauuu.

KoHbunaeHunanbHOCTb

13.1. MNMoHaTMe KoHdUaeHUManbHasa nHpopmarms o3HavaeT nobyro MHdopMauuo
nepegaroLLern CTOPOHbI, B TOM YUCIIE, HO HE OrpaHMYMBasCb NEPEYUCEHHbIM: Hay4YHO-
TEXHUYECKYI0, TEXHONOMMYECKYH0, MPOU3BOACTBEHHYIO, (DUHAHCOBO- SKOHOMMUYECKYIO UMK
WHYIO MH(pOopMaLMto, B TOM YUCre MHOPMaLUIO O cpeacTBax 3almnTbl MHGOPMaLUKn 1
noeHTurkauuu/ayteHTUrKaummn, asTopmsauum (noruHax, naponsax v T.4.) n nporpaMMHo-
annapaTHbIX KOMMekcax, NpuHumnax ux paboTbl, UCXOAHbIE KOAbl (X YacTu) nporpamm
ana 3BM; ctaTtucTMyeckyro, HopMauuio 0 KnneHTax, 0 NpoaykTax, ycnyrax, pesynbTaTtbl
nccnegoBaHun; nodyo nHPopMaLMIo, pasMeLLEHHYIO Ha BHYTPEHHUX pecypcax B
AOMeHHoWM 30He yandex-team.ru (B cny4ae, ecnu JOCTYN K Takon nHopmaunm 6bin
npegocTasneH B pamkax [Jorosopa). CTOpoHbI 0643yt0TCA He packpbiBaTb N He
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nepegaBaTb KakuM-nnbo TpeTbnM nruam KoHUAeHUManNbHY MHGOOPMaUUIo, NOMYyYEHHYH
Apyr OT Apyra B xoZe ucrnonHeHna [lorosopa, 3a UCKITlOYEeHNEM CrlyyYaeB, YKa3aHHbIX B
OdbepTe, onpeaeneHHbIX MPUMEHNUMbIM 3aKOHOA4ATENbCTBOM UMW OTAENBHO MUCbMEHHO
cornacoBaHHbIXx CTOpoHaMu, a Takke He UCMOMb30BaTb €€ B LiENsX, NpoTUBOpeYaLLmx
uenam [orosopa.

13.2. MNMonyyatowan CtopoHa 06s3yeTca cobnogaTb Takne xe cTporme mepbl
NPeaoCTOPOXHOCTU AN OXpaHbl KOH(PUAEHUNANbLHON UHOPMaLNK, Kakue nony4varowas
CcTopoHa cobrniogana 6bl B pa3yMHOW CTENEHN B OTHOLLEHUU CBOEN COBCTBEHHOM
KOH(pmaeHumaneHon nHopmaumm. MNony4vatowaa CtopoHa 064a3yeTcst npu obHapyxeHun
haKTOB UNN BO3HMKHOBEHUU NOJ03PEHUS B PACKPbITUN KOHUAEHUMAbHOW nHopMaLmm
MakcuMarnbHO BbICTPO, HO He No3aHee 5 (NATU) KaneHJ4apHbIX AHEW, YBEOOMUTb
nepeaaroLLyo CTOPOHY 06 3TOM U HeMeANEeHHO NPUHATbL BCE BO3MOXHbIE MepPbI MO
npegoTepaLleHnto nboro AanbHeNLWero packpbITUs KOHPUAEHUManbHON NHopMaLnK.

13.3. O6saszaTenbcTBa No cobMOAEHNIO KOHPUOEHLMANBHOCTN HE PACNPOCTPAHAIOTCS Ha
00LLeaoCTYMHY MHAOPMAaLMIO UM MHPOPMaLNI0, KOTopasi CTAHOBUTCS NYOMYHO
N3BECTHOM NO 06CTOATENBCTBAM, HE3aBUCALLMM OT CTOPOH.

13.4. B cny4ae yMbILISIEHHOIO UM HEOCTOPOXHOMO pasrialleHns KoHuaeHUansHom
nHdopmMaumm BruHoBHast CTopoHa 06513yeTcs BO3MecTUTb No TpeboBaHMio nocTpagasLLen
CTOpOHBI, NPUYMHEHHbIE 3TUM pa3rialleHnem yobITKM.

13.5. Cpok oxpaHbl KOHUAEHUManLHOM nHopmauumn orpaHmyneaeTcs CTopoHamm
cpokom B 3 (TpW) roga c MOMeHTa OKOHYaHusA gencteua [Jorosopa.

13.6. He aBnsieTcst HapyLleHneM pexuma KOHAeHUMansHoOCTN NpegocTaBneHne
CtopoHamu nHgopmaumu:

e [0 3anpocy ynosiIHOMO4YeHHbIX rocygapCTBEeHHbIX OpraHoB B COOTBETCTBUMN C
NPUMEHNUMbIM 3aKOHOOAaTENIbCTBOM;

e ayauMTOpaMm W BHELLUHWM KOHCYNbTaHTaMm, Npu YCNOBUW, YTO Takue nuua B3SNn Ha
cebsi ob6a3aTenbCcTBa NO COXPaHEHM0 KOHUAEHUNaNLHOCTU NepegaBaemMon
NHdOPMaLMK Ha YCroBUsiX, 06eCcneynBatoLLNX paBHbIN NN 60NbLLIMI YPOBEHb
3aLUMTbI KOH(PMAEHUNANBHOCTU MHPOPMAaLIMK, MO CPABHEHUIO C YCITOBUSMMU
OdpepThl;

e adpdunmpoBaHHbIM Nruam CTOPOHbLI B Cryyae, ecnu npegocTaBrneHne Takom
nHopmaunn adppunMpoBaHHOMy nuuy 060CHOBaHHO HeobxoauMO Ans
ncnonHeHna CTopoHon cBonx obsizatenscTs no [JoroBopy, a adodunmpoBaHHoe
1o B35N0 Ha cebsa obsa3aTenbCcTBa MO COXPAHEHUIO KOH(PMAEHUMANbHOCTH
nepegasaemMon MHopmaLmm Ha ycrnoBusix, obecneymBaroLmnX paBHbIA UK
B0onbLLIMIA YPOBEHb 3aLUUTbl KOH(PUAEHLNANBHOCTM MHOPMAaLUK, MO CPABHEHUIO C
ycrnosusamn OdepThl;

e TPETbMM NULAM, NPUBIEYEHHbIM AN NPEAOCTaBNEHMS BCEX UMM HECKOSBbKUX
CepBu1COB, NpM YCroOBMK, YTO Takue nuua B3sinu Ha cebst obsisatenbcTea no
COXPaHEeHMI0 KOHPUAEHLMANBHOCTN NepeaaBaemMon MHpopMaL N Ha YCIOBUSIX,
obecneunBaroLLMX paBHbIA UK BOMbLUNIA YPOBEHb 3aLLUTbI KOH(UAEHUMANBHOCTH
nHopMaumm, No cpaBHEHMIO ¢ ycnosusimm OdpepThl.

13.7. OnybnukoBaHue ntobbIX yNnoMUHaHMM 0 AHAekce, cooblieHmne TpeTbuM nuuam
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nnn HeonpeageneHHomMy Kpyry numu o (.baKTe n/vinn getansx COoTpyaAHM4YeCTBa B CBA3N
C ,D,OFOBOpOM npon3BoANTCA UCKIMIOYUTESIbHO NO npeaBapuTesibHOMY NMMCbMEeHHOMY
cornacuio AHgekca, Kpome cny4daeB, Korga npegocrtaslieHne COOTBeTCTByI'OLLl,eIZ
I/IH(pOpMaLI,I/II/I oba3aTenbHO B COOTBETCTBUM C NPUMEHNUMbIM 3aKOHOAAaTENIbCTBOM.

14. YBegomneHusi 1 oomeH nHdopmaumen

14.1. CTOpPOHbI NPU3HAIOT IOPUONYECKYIO CUITY ANEKTPOHHOW NEePEnmnCcKn, dNeKTPOHHbIX
COOOLEeHNI, KONUKU TEKCTa, coaepKalllerocsl B 9NeKTPOHHbIX AOKYMeHTax (dannax),
HanpasnsemMbix CTOpoHaMu rnpu yCnoBuu, YTO Takas nepenucka ocyLLecTBnseTcs
cnocobamu, ykazaHHbIMU B HACTOsILLEeM pasgere.

14.2. AlHpekc BnpaBe HanpaBnATb Nobble yBeAOMITEHUSA, COOBLUEHNST U JOKYMEHTbI
KnneHTy nNo anekTpoHHOW no4yTe, ykasaHHou KnneHTom npu pernctpauum Ha lNnatdpopme
n/vwnun B KoHconu ynpasneHusi, Unv nyteM pasMeLleHns Takux yBea4oMneHnn, coobLieHmm un
AokymeHToB B KoHconu ynpasnenus u/vnu bnore n/vnu nocpeacrsom CMC-coobLieHus no
HOoMepy MOBunbHOro TenedoHa, ykasaHHoro KnmeHtom B KoHconu ynpasneHus.

14.3. KnueHT BNpaBe HanpasnaTb AHOeKCy coobLeHns, yBeAOMIIEHUS MO SNEKTPOHHON
nouTte AHgekca, ykazaHHon Ha Cante nnu vyepes popmbl 06paTHON CBA3N, AOCTYMNHbIE
KnuenTty Ha CanTte unm KoHconu ynpasneHus n npegHasHadeHHble Ans oTnpaBku
pasnUyHbIX KaTeropum coodLLEeHNIA.

14.4. B cny4yae obmeHa nHdpopmaumm Yyepes KoHconb yrnpaBneHns o3HakoMsieHue ¢
nHgopmaumen B KOHCONM ynpasrieHNA HaXoguMTCs B npeaeriax KoHTPonsa v
OTBETCTBEHHOCTU KrnueHTta, KOTopbI AOSHKEH CAMOCTOATESNIbHO OTCIIEXUBaATb NOSIBIIEHNE U
N3MeHeHne NHdopmaumn, yBeaoMsieHnin n JOKyMeHToB B KoHconu ynpasneHusa. [laTton
Nnosly4eHnsi COOTBETCTBYHOLLErrO COOBLLEHNSA, OTNPABNEHHOMO NO ANEKTPOHHOW NoYTE,
cuMTaeTca gaTta oTnpaBkM COOBLEHUS, 3addUKCMPOBaHHAs B 9NIEKTPOHHOM NoYTe
oTnpaBuUTENS.

14.5. CTOpOHbI NOATBEPXKAAOT, YTO OOMEH AOKYMEHTaMU, B TOM YMCHE: MUCbMaMMU,
yBEe4OMINEHNSIMN, N3BELLEHNSIMUA U MHOW KOPPECNOHAEHUMEN, NepeaaHHON OAHUM U3
cnocoboB, yKkaszaHHbIX B HACTOsLLEM pa3gene, byayT umeTb JoKa3aTenbCTBEHHOE
3HaA4YeHME 1 NOJHYH PUONYECKYIO CUITY, B TOM YNCIE NPWU paspeLleHn CopoB MeEXay
CtopoHamu B cyge.

14.5.1. NMnucbmeHHas dopma yBegomneHus KnveHTta AHgekcom B cny4yasix,
npeaycMoTpeHHbIX [JoroBopoMm, cumMtaeTcs cobnogeHHon, ecnn obMeH JoKyMeHTamu
npoussegeH ogHUM 13 cnocoboB, yKa3aHHbIX B HACTOSALLEM pasaene.

14.6. CTOpOHbI cornacoBanu, YTo AKTbl U cHeTa-akTypbl (€Cnv NPUMEHUMO) MOTYT
HanpaBnaTbca AHgekcoM KnneHTy B BUAe 3NeKTPOHHOro AOKYMeHTa, NognmcaHHoro
YCUINEHHOW KBanuuunpoBaHHOWN 3MEKTPOHHOW NOANUCHI0 B COOTBETCTBUN C
TpeboBaHusaMmu PegepanbHoro 3akoHa «O6 anekTpoHHon nognucn» Ne 63-d3 ot
06.04.2011. NHble BUAbI JOKYMEHTOB MOryT HanpaBnATbes AHagekcom KnveHTy B BUae
9NEKTPOHHOro AOKYMEHTa Npu YCrnoBun npeaBapuTensHOro ysegomMneHms ob atom
Axpekcom KnueHTa nobbiM U3 cnegyowmx cnocoboB: No 9NEKTPOHHOM NoyTe, hakcom,
KypbepoM, NOYTON, NOCPEeACTBOM OTNpaBkn AHAEKCOM KrMeHTy SNeKTPOHHOro AOKYMEHTa,
noAnMCaHHOro YCUNEeHHOW KBanuguumnpoBaHHOW 31IEKTPOHHOM NOANUCHLI0 B COOTBETCTBUM C
TpeboBaHnsamu PeagepanbHoro 3akoHa Poccun «O6 anekTpoHHoun nognucuy» Ne 63-d3 ot
06.04.2011.

14.7. CTOPOHbI NOATBEPXKAAKOT U rapaHTUPYHOT, Y4TO AN Lene obmMeHa 3NeKTPOHHbIMU
AOKYMEHTaMM B YKa3aHHbIX BbILLE CIy4asiXx MOXET NPUMEHSATLCS UCKMYUTENBHO
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15.

KBanMuumpoBaHHas aNeKTPoOHHas NoANUCh N rapaHTUpPYOT cobniogeHne nmmn npu
yyacTum B 3MEKTPOHHOM AOKyMeHToobopoTe Bcex TpeboBaHu PegepanbHOro 3akoHa
Poccumn «O6 anektpoHHon nognucuy Ne 63-d3 o1 06.04.2011 1 MHOro NPUMEHUMOro
3akoHoaaTenbCTBa.

14.8. OTnpaBka AHAeKcoM AKTOB M CHETOB-(haKTYp YKa3aHHbIM BbiLLE CNOCOO0M
OCYLLECTBIISAETCS TONMbKO NPU BbINOMHEHUM KNMeHTOM criegyowmx yCIrioBUN:

o KnueHT sBNseTca aGoHeHTOM onepaTtopa 3MNeKTPOHHOIo 4OKYMEHTO06GopoTa;

e KnueHT nognucan c AHgekcom cornaileHne o6 3neKTpoOHHOM AOKYMEHTO0GopoTe,
BOCMOb30BaBLUNCH AN YKa3aHHbIX Liene CBOMM NNYHbIM KaBUHETOM B cUcTeMe
orepaTopa 3MeKTPOHHOro AOKyMeHToobopoTa.

AHTUKOPPYMNUMOHHAA OroBopka

15.1. B nobon cBoen featenbHOCTU AHAEKC U UHbIE KOMNAaHUK rpynnbl AHOeKkca
NpUOEPXMBaKTCA BbICOKMX CTaHAAPTOB AenoBon 3TUKn. CTOpOHbI cobnogatoT Bce
NPUMEHUMbIE HOPMbI aHTUKOPPYMUMOHHOIO 3aKoHoA4aTernbCTBa.

CTOpOHbI NPM3HAIOT 1 NOATBEPXKAAIOT, YTO KaXkaas U3 HUX NPOBOAMT MOSNIUTMKY MOSTHOM
HETEPNUMOCTM K B3ATOYHUYECTBY M KOPPYNLMK, NPeAnonaratoLLyto NonHbIN 3anpeT
KOPPYNUUOHHbIX AENCTBUIA U COBEPLUEHMS BbINNAT 3a COAeNCTBUE / BbINNaT, Lenbo
KOTOpPbIX SIBMSIETCS YNpOLLeHne (hopMarnbHOCTEN B CBSI3N C XO3ACTBEHHOM
AenTenbHOCTbI0, 06ecnedeHne 6onee GbICTPOro PeLLEHUsI TEX UIU UHbIX BOMPOCOB.

CTOpOHBbI, Ux adpmnmpoBaHHble Nuua, paboTHUKM, a Takke NOCPEAHUKM U NPeACTaBUTENN,
KOTOpbIE NMPSIMO UM KOCBEHHO Y4acTBYIOT B UCMONHEHUM 06s13aTenbeTB CTOpOHaMK (B TOM
YuCrne areHTbl, KOMUCCUOHEPDI, TAMOXXEHHbIE OPOKEPbI U MHbIE TPEeTbU NnLa) He
NPUHMMAIOT, HE BbINIAYnBatoT, HE NpeaaratoT BbINNaTUTbL U He pa3peLlatoT
(CaHKLMOHMPYIOT) BbINnaTy/nonyyeHne Kakmx-nmbo AeHeXHbIX CPEACTB v nepeaady
KakuMx-nnbo LeHHOCTEN (B TOM YMcrne HemaTepuanbHbIX) NPSIMO UM KOCBEHHO, NHOObLIM
nmuam, ¢ Lenbto okazaHWusi BUSIHWSA Ha OEACTBUS UMK PELLEHUS C HAMEPEHMEM NoSyYnTb
Kakve-nmbo HenpaBOMeEpPHbIE NPEUMYLLIECTBA, B TOM YMCIe B 00X0[ YCTaHOBNEHHOIO
3aKOHOAATENbCTBOM MOPSiAKa, UM NpecneayoLme NHblie HeNnpaBoOMEpPHbIe Lienu.

MonoXeHns HaCTOsILLEro NyHKTa SBNSAOTCS 3aBepeHnsMmn 06 obcToaTenscTeax,
nmetowmmn ans CTopoH cyllecTBeHHoe 3HavyeHne. CTOPOHbI NonaralTcs Ha Takue
3aBepeHns Npu 3aknodeHumn [Jorosopa.

B cnyyae HapylweHus ogHon n3 CTopoH ob6a3aTtensCcTB no cobnogeHnto TpeboBaHmi,
npeayCMOTPEHHbIX HAaCTOALWMM NyHKTOM, CTOpOHa BnpaBe HeMeAnNeHHO O0TKa3aTbCs OT
[orosopa B 0AHOCTOPOHHEM BHecyaebHOM nopsake, HanpasnB NUCbMEHHOE yBeAOMIIEHUE
0 pacTopeHun. [1oroBop cuntaeTcsa pactoprHyTbiM no uctedeHum 10 (gecatn)
KaneHgapHbIX AHeW ¢ AaTtbl nonyyYyeHns apyron CTOPOHOW COOTBETCTBYHOLErOo NMMCbMEHHOIO
yBeOMIMEHNSI.

B cnyyae Bo3HMKHOBEHMS Y CTOPOHbI NO4O3PEHNI, YTO MPOM3OLLIO NN MOXET NPOU30NTU
HapyLLleHne Kaknx-rnmbo NonoXeHUn HaCTOALLEro NyHkKTa, cooTseTcTBytowas CTopoHa
065a3yeTcsa Kak MOXHO ckopee yBeJoMUTb Apyryto CTOPOHY O CBOMX NOAO3PEHUSAX B
NMCbMEHHON bopme.

CTOpOHbI cornatuarTcs, 4To OyayT MCNoNb30oBaTh CreaylLume agpeca Ans yseaomeHus
O HapyLleHn/yrpo3e HapyLLUEeHUss HAaCTOSLEro NyHKTa:

Ansa yBegomneHusa AHgekca: https://yandex.hotline.b1.ru.
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16.

17.

[na yBepomneHns KnueHTa: agpec, ykasaHHbi KnneHTom npu pernctpaumm B KoHcornu
ynpasneHus.

3aKnoynTerbHbIE MONOXEeHUS

16.1. 3akntoyeHne [loroBopa He MOXeT MOHMMAaTbCS Kak ycTaHoBrieHne mexay KnueHTtom u
AHOeKkcoM areHTCKUX OTHOLLEHUIA, OTHOLLEHNIA TOBapULLIECTBA, OTHOLLEHUI MO COBMECTHON
AeATENbHOCTU, OTHOLLEHUIN IMYHOIo HarMMa, NiMbOo KakUX-TO UHbIX OTHOLLEHUI, NPSIMO He
npeaycMoTpeHHbIX [JoroBopoMm.

16.2. Ecnu no TeM unm MHbIM NpUYMHaM OLHO MIN HECKOMbKO nonoxeHui OdepTbl unm
ntoboro JOKyMeHTa, Ha KOTopbI AaHbl cebinkn B OdhepTe, OyayT NpusHaHbI
He4eNCTBUTENbHBIMU UM HE NMEIOLLMMUN IOPUONYECKON CUMbI, 3TO HE OKa3blBAET BIUSHUS
Ha OeNCTBUTENbHOCTb UM NPUMEHMMOCTb OCTarbHbIX NoNoXxeHn OdepTbl Unu
AOKYMEHTOB, Ha KOTOpble AaHbl ccbifikn B OdhepTe.

16.3. be3gencrame co CTOpoHbl AHAeKca B cnyyae HapyleHust KnmeHTtom nnbo ero
npeacrasuTenem nonoxeHun [lorosopa He nuwaeT AHAeKC npasa npeanpuHATbL
COOTBETCTBYIOLINE OENCTBUA B 3aLLMTY CBOMX MHTEPECOB No3JHee, a TaKkkKe He o3HavaeT
oTKa3a AHgekca OT CBOMX NpaB B Criyvae COBepLUEHMS B nocneayowem nogobHbix nmdo
CXOAHbIX HApPYLLUEHWNA.

16.4. [lJoroBOp He nNpegycMaTpmBaeT YCTYNKY KakMx-NnMbo UCKMOYMTENBHBLIX NpaB Unn
npegocTaBneHne nuueHsnn Avgekcom KnmeHTy Ha ntobble cocTtaBnsiowme MNnatgopmbl 1
CepBuCOB, ECNN MHOE NPSIMO He nNpeaycMoTpeHo OdepTor U AoKyMEHTaMM, Ha KOTOpble
AaHbl cebinkn B OdhepTe.

16.5. KnueHT He BnpaBe nepegasaTb CBOM nNpasa 1 ob6a3aHHOCTM no [orosopy 6e3
npenBapuTenbHOro NMCbMEHHOIO cornacusa AHgekca.

16.6. KnneHT noaTeep:kaaeT cBOe cornacue ¢ TeM, 4To AHOEKC BNpaBe OCYLLEeCTBNATb
nepegavy (YCTynky) TPeTbUM Nuuam npasB TpeboBaHUS UCMNONMHEHUS AEHEXHbIX
obsa3aTenbcTB KnueHTta ¢ npeacrtaBneHneM MM HeobXoaAMMbIX Anst 3TOro CBeAeHuUi o
KnuneHTe n ero HeUCNonHeHHbIX 06s3aTeNbLCTBAX.

16.7. B cny4yae nameHeHus HammeHoBaHnsa CTOPOH, UX OPUANYECKOro cTaTyca, agpecosB
n/nnu pac4ETHbIX PpekBM3NTOB CTOPOH, a TakKe MHbIX U3BMEHEHUI, COCOOHLIX NOBANATL Ha
ncnonHeHne [lorosopa, CTOpoHa, Y KOTOPOM NPOM30LLAN N3MEHEHUS, 00s13aHa YBEAOMUTb
006 aTom apyryto CTOpOHy B TeveHue 5 (natn) paboumx gHen ¢ MOMEHTa BCTYMEHNSA B CUNY
TaknX U3SMEHEHUN.

TepMUHbI

TepmuHbl, ynoTpebnsiemble B OdepTe ¢ 3arnaBHoM OyKBbI, €CNN U3 TEKCTa NPSIMO He
BbITEKaeT MHOE, UMEIOT CrieyloLmne 3HaYeHUs:

AkuenT — nonHoe u 6e3oroBopoyHoe npuHaTHe OdepThbl NyTEM OCYLLECTBNEHUS OENCTBUNA,
ykasaHHbIX B . 2.2. OdepThl;

Bnor — pasgen Canta no agpecy: hitps://yandex.cloud/blog, KOTOpbIA NCNONBL3YyeTCH
Angekcom ang nybnukaumm aktyansHon nHgopmauumn o pabote CepBUCOB;

5VI3HeC-aKKayHT — aKKayHT KnuneHta B KoHconu yrnpaBJieHU4, I/lCI'IOJ'Ib3yeMbIIZ ropnanvyeckmm
JMUOM nnn nHamsmnayanbHbIM NpeanpuHnMmaTeneMm;

'paHT — cymma ckuaku, npegoctasnseMon AHgekcom KnuneHTy, B cnyyasix,
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npeaycMoTpeHHbIX [1oroBopomM;

NaHHble CTaTUCTUKM — AaHHbIE CUCTEM aBTOMaTU3NPOBaAHHOIO yyYeTa nHopmaLumum
fAHaekca B 3N1eKTPOHHOM BUAE, KOTOPbIE B TOM YMCIIe MOTyT COAepXaTb CBEAEHMUS O
noTpe6GneHHbIx CepBrcax U oKasaHHbIX ycryrax, UX CTOMMOCTM, a Takke UHble CBeAeHUs],
OTHOCALLMECS K UCMONb3oBaHUio CepBUCOB M OKasaHuio ycnyr no [Joroeopy;

[oroBop — BO3Me3aHbIN 0roBop Mexay AHaekcom n KnneHTom Ha ucnonb3oBaHve
Cepsucos lNnatgopmbl «AHaekc.Obnako», KOTOPbIN 3aknyaeTcs nocpeacTsom AkuenTa
OdpepThl;

3ag0mKeHHOCTb — oTpuLaTenbHbIn 6anaHc Jluuesoro cyeta KnueHTta no utoram
OtyeTHOro nepuoaa;

3akas — Bblbupaembin KnneHtom Habop napameTpos CepBUCOB K yCnyr, coaepalluni
NMHopMaLMo 0 HaMMeHOBaHUK 3aka3aHHoro Cepsuca Unm ycnyru, 3anpawmBaemMyto
KOHurypaumio n napameTpbl CepBuca, CTOMMOCTb. 3akasbl pasmellaotca KnueHtom B
3MEeKTPOHHON hopMe Yepes3 COOTBETCTBYIOLWMI PYHKUMOHan naTtgopmsl;

MHCTPYKLUMM — AOKYMEHTaUnS, pa3meLleHHas no cebinke: hitps://yvandex.cloud/docs, a
Takke nHasi tHopmaums, pasmelleHHas Ha Cante n B KoHconu ynpasneHus,
coeprkalime npasuna noakntoveHnsa n ncnonb3osaHna CepBrCcoB N UHbIX
dyHKUMOHanNbHbIX BO3MOXHOCTeN NnaTdopmbl;

KBOTbI — OpraHmM3aLumnoHHble orpaHn4eHus ncnonb3osaHns CepBucoB, yCTaHaBNMBaeMble
Angekcom nHamMBMAyanbHO AN Kaxaoro KnueHta B 3aBUCUMOCTU OT 06bema 3akasaHHbIX
n notpedbnsemblx KnneHtom Cepsucos. MHdopmaumusa o Ksotax goctynHa KnueHTy B
cooTBeTCTBYIOLWEeM pasgerne KoHconu ynpasneHus;

KnneHT — nnuo, ocyuwectausllee Akuent OdepThbl, 3aknoumnsLLee Takum obpasom [JoroBop
C Anpekcom;

KoHconb ynpaeneHus — CepBuc KoHCOMb ynpaBneHusi, B paMmkax KoToporo KnveHT nnm
Hagnexawmm obpasom aBTOPU3OBaHHbIN NpeacTaBmTenb KnneHTa MOXeET OCYLLECTBIIATb
3akas, HacTponky 1 ynpaeneHne Cepsucamu; cogepxallasa ccbifikm Ha MHCTpyKuumn no
ncnonb3oBaHuio CepBUCOB M MHbIX pecypcoB MNnaTtgopMbl U UHYKO TEXHUYECKYHO
AOKyMeHTauuto; [laHHble CTaTUCTUKN NO UCMONb30BaHHbIM CepBucam, HOpMaLnio o
coctosiHuK Jlnuesoro cyeta KnuneHTa, ero yyeTHbIX AaHHbIX, [Moporax onnatel, KBoTax,
ckmakax KnmneHta; nossonstowas CTopoHaMm OCyLLECTBNATL 0OMeH yBEOOMIEHUAMM U
coobLLEeHNAMI; coBepLUaTb UHbIE AENCTBUS, HeobxoaMMble ANs peanusauum
dPyHKLUMOHanNbHbIX BO3MOXHOCTEeN NnaTdopmsl;

KOHTEHT — faHHble (BKMOYas nepcoHarnbHble AaHHble, 06paboTka KOTOPbIX MpeayCcMOTpeHa
CornaweHunem 06 06paboTke AaHHbIX), TEKCT, MporpamMmmbl, 6a3bl AaHHbIX, My3blka, 3BYKM,
doTorpadun, rpaduka, Buaeo, coobLleHnsa n gpyrme matepuansi;

Mopor onnaTtbl — ycnosue, gencreytouee ansa KnnmeHToB ¢ MeTogoM onnarbl, OTIIMYHBIM OT
npsiMmoro 6aHKOBCKOro nepeBoda Co CHETAa PUANYECKOro nuua, 3akniyvaroLuieecs B
MakcMmarnbHOM oTpuuaTenbHoM 6anaHce JlnueBoro cyeTa, B criydae AOCTMXEHNS
KOTOporo AHAekc BnpaBe NpnoctaHoBUTbL NpeaoctasneHne CepsucoB KnveHTy. Mopor
onnaTtbl yCTaHaBnNMBaeTCa HAMBMAYaArbHO ANs Kaxgoro KrnveHTta B 3aBMCUMOCTU OT
00BEMOB 3aKka3aHHbIX U UCnosibdyemMblx CepBUCOB, ANMUTENBHOCTU UCMONb30BaHMUS
CepsucoB, nnatexHon ancumnnuHbl KnmeHTta, a Takke MHbIX napaMeTpoB, onpeaensemMblxX
AHpekcom camocTosTensHo. MHdopmaumsa o pasmepe Nopora onnaTel 4ocTynHa KnueHTty
B COOTBETCTBYOLWEM pa3aerie KoHconu ynpaesneHus;

JInMnTbI — TEXHUYECKME orpaHnYeHus ncnonb3osaHns Ceperncos, 00YCrOBNEHHbIE
0COBeHHOCTAMM apxuTekTypbl [NnaTtdopmsl;

JInueBol cHeT — COBOKYMNHOCTL 3anucei, oTpaxatowas UHaAHCOBbIE B3aMMOOTHOLLEHMS
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mexay Axaekcom n KnueHtom, KoTopasi Ucnonb3yeTcs Ans e4MHOro CyMMapHOro y4eTa
3aKasaHHbIX U UCMonb3oBaHHbIX CepBUCOB, COAEPXKUT MHpopMaLMio O nnaTexax KnueHTa
n o 3agomkeHHocTH KnneHTa 3a Ucnonb3oBaHHble, HO HeonnadeHHble CepBUChI MO
HoroBopy. JIMLeBON cYET HOCUT TEXHONOTMYECKUIA XapaKTep N He UMeeT cTaTyca
pacyeTHOro Unmn 6aHKOBCKOro CYETa;

JInyHbIn akkayHT — akkayHT KnueHTa B KoHconu ynpasreHus, Ucnonb3yemMbli (oU3nYeCcKum
nnuoM, He Ansa uenen BegeHna npeanpuHMMaTenbCckon 0eaTernbHOCTH;

OTYéTHBIN Nepunoa — Nepuon BpeMEHN C NepBOro No NOCNeaHNn AeHb KaXaoro
KaneHaapHOro Mecsila BKNIYMUTENbHO (4acoBOW MOSC NpU onpeaeneHnn Hayana n KoHua
kaneHgapHoro gHsa: UTC +3). MNepebin OTYeTHBIM Nepuog onpeaensieTcst Kak Cpok ¢ Aathbl
3akrnoyeHus [loroBopa v 3akaH4ymBas NnocriegHnM YMCnom Mecsaua;

OdbepTta — HacTosAwmn gokymeHT «OcdbepTa Ha 3akntoveHne [loroBopa Ha UCMONb30BaHMeE
Cepsucos lNnatdopmbl «AHgekc.Obnakoy, pasMmeLLeHHbIn B ceTu IHTepHeT no
agpecy: https://lyandex.ru/legal/cloud_oferta;

MNnatdopma «AHgekc.O6nako» (Mnatdopma) — nporpammHo-annapaTHas nnaTgopma,
COCTOSALAsA N3 TEXHUYECKNX U NPOrpaMMHbIX CPeaCTB, pa3MeLLeHHbIX Ha MHPpacTpyKType
Anpgekca, nossonsoLwwas ncnonb3oBatb CepBUCHl U MHbIE PYHKLUNOHAMNbHbIE BO3MOXHOCTHU
MnaTtdopmbl;

MNMonb3oBatens — nuuo, obnagatowee HeobxoaMMOWN NPaBOCMOCOBHOCTLIO K
AeecrnocobHOCTLIO, Ucnonb3ayowee PyHKUMOHaNbHbIe BO3MOXHOCTU [naTdopmbl Ha
Ycnosusix ucnornb3oBaHus cepsuca «lNnargopma «AHgekc.Obnako», pasmeLLeHHOoro B
cetun «MHTepHeT» no agpecy: https://yandex.ru/legal/cloud_termsofuse;

[MpuBA3aHHasa KapTa — ogHa NN HECKONbKO BaHKOBCKUX KapT, MPUBA3AHHbIX K y4ETHON
3anucu MNMonbsoBatena B Axgekc ID (https://passport.yandex.ru), npuHsswero OdepTy oT
CBOEro MMeHu (B TOM 4ucne npmesasaHHas oo npuHatua OdepTol Nnbo nocne 3aknoyeHns
[orosopa);

rlpVIBFISaHHaFI KopnopaTMBHaA KapTa — GaHkoBcKas KapTa, BbiNnyLWeHHada K 68HKOBCKOMy
cyerty KnuneHTa, siBnsouerocs ropnan4yeckmnm nmuom, npmnBA3aHHaaA ynosIHOMO4Y€HHbIM
npencrasutenem KnueHTa K yquHon 3anucu KnveHTa gnsa uenen onnatbl CepBI/lCOB;

npO6HbIl7I nepuoa — nepmnog BpemMeHun, B Te4eHne KotToporo KnueHT moxeT OCYLLEeCTBNATb
TeCcToBO€E UCnosib3oBaHune CepBI/ICOB M O3HaKOMINeEHNEe C nxX (pyHKLl,VIOHaJ'IbeIMI/I
BO3MOXXHOCTAMMU,

[MoTeHuuanbHbIN KNWEHT — 1) prnsmyeckne nuua, SBnaoLMecs pesrgeHTaMm CornacHo
3akoHogaTtenbcTBy Poccunckon ®egepaumm o BantoTHOM perynvpoBaHun U BaritoTHOM
KOHTpOSE, a MMEHHO: a) hmsnyeckme nuua, asnarwmeca rpaxgaHamm Poccunckon
depepauuu, 3a UcknodeHnem rpaxaad Poccunckon degepaumm, NOCTOAHHO
NPOXX1BaKLWNX B MIHOCTPAHHOM rocyapCTBe HE MeHee O4HOro roga, B TOM Yucne
NMEIOLLMX BblAAHHbIN YNOMTHOMOYEHHbBIM rocy4apCTBEHHbIM OpraHOM COOTBETCTBYHOLLErO
WMHOCTPAHHOro rocyapcTBa BUA Ha XUTENbCTBO, MO0 BpeMeHHO npebbiBatoLLmX B
WMHOCTPaHHOM rocyapcTBe He MeHee OHOro roga Ha OCHoBaHUM paboyent BU3bl Nnn
y4yebHON BM3bl CO CPOKOM AEWCTBUS HE MEeHee OAHOro roga UM Ha OCHOBaHWUK
COBOKYMHOCTW Takux BU3 C 06LLUMM CPOKOM OENCTBUSA HE MeHee OA4HOro roaa; 6) NoCTOSAHHO
npoxweatowne B Poccunckon degepaumm Ha OCHOBaHUN BMAA Ha XUTENbCTBO,
npeaycMOTPEHHOro 3akoHogaTenLcTBOM Poccuiickon deaepaLmm, MHOCTPaHHbIE rpaxkaaHe
1 nuua 6e3 rpaxxgaHcTea;

2) opuguyeckue nuua, ABnaLWMecs pes3mgeHTaMmm CorfacHo 3aKkoHOAaTeNbCTBY
Poccuiickon ®egepaumm o BaniOTHOM perynmpoBaHny 1 BarntOTHOM KOHTPOME, a UMEHHO: a)
tOpMAMYECKME NULA, CO3AaHHbIE B COOTBETCTBUN C 3aKOHOAATENBCTBOM Poccumnckon
depnepauuu; 6) Haxogdawmecs 3a npegenamm Tepputopum Poccunckon ®enepauum
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(i)VIJ'IVIaJ'IbI, npeancrtaBuUTeribCTeBa MU MHble Noapa3aeneHna YKa3aHHbIX iopuanyeckunx nni;

3) ropyanyeckue nuua, cosfgaHHble B COOTBETCTBUM C 3aKOHOA4ATENbCTBOM Pecnybrnuvku
Benapycs.

Pesepsupyembii 06bem Cepsucos — obecneveHmne AHagekcom KnueHta BO3MOXHOCTbIO
ncrnonb3oBaTb CepBucChbl B 3anpoLleHHoM KnmeHTom obbeme 1 Konn4ecTBe B TeYeHne
onpeneneHHoro nepunoaa, ¢ obszarenscTBoM KnueHTta onnatutbe Takon pe3epsupyemblii
06beM He3aBMCUMO OT hbakTa ero noTpedbneHns;

CanTt — Beb-canT, pacnonoxeHHbIn B cetn «MHTepHeT» no agpecy https://yandex.cloud,
Yyepes KoTopbIn KnneHT nonyyaet goctyn K [Nnatdopme, a Takke cogepxawmm
nHopmaumo o CepBucax n Ux CTOMMOCTH;

Cepsuc — Beb-cnyxba, ycnyra unm nporpaMmMHbIN NPOAYKT, NO3BONSALWME YAANeHHO
Ncnonb3oBaTb OTAENbHbIE KaTeropmum pecypcos NnatdopMbl 1 ynpaBnaTb UMUK, B TOM
yucrne, HO He OrpaHNYMBasiCb, UCMONb30BaTh B PEXMME pearlbHOro BpeMeHW BUPTyaribHbIe
BbIYUCIIMTENbHbIE MOLHOCTU AHAEeKca Ans pasmeLlleHms nHpopmaumm n KoHteHTa B
NMHPOPMaLIMOHHLIX CUCTEMAX, OCYLLIECTBNATL yaaneHHoe XpaHeHne n obpaboTky
nHpopmaumm n KoHTeHTa, BbINOMHATL YAANeHHbI 4OCTYN K NPOrpaMMHbIM NpoayKTam u
0a3am gaHHbIX;

CTOpPOHbI — COBMECTHO AHAeKC 1 KnueHT;

Axpekc — OBLLEeCTBO € OrpaHMYEHHON OTBETCTBEHHOCTLIO «AHAekc.Obnako» (OMPH
1187746678580).

PekBun3ntbl AHaekca

MNonHoe HanmeHoBaHWe: OBLLECTBO C OrpaHNYEHHON OTBETCTBEHHOCTLIO
«Anpekc.Obnako»

CokpalueHHoe HanmeHoBaHue: OO0 «AHaekc.Obnako»

Appec (MecTto HaxoxaeHus): 119021, r. Mockea, yn. JlbBa ToncTtoro, 4. 16 nom. 528
OIPH 1187746678580

NHH 7704458262

BaHkoBCKkune pekBU3NTbI:

PacyeTHbIn c4éT 40702810900000082868 B AO «PanddanseHbaHk»

BUK 044525700 KoppecnoHaeHTckui cuéT: 30101810200000000700

000 «Anpekc.Obnako»

Appec pa3smelleHus B cetn «MHTepHeT»: https://yandex.ru/legal/cloud_oferta
Hata onybnukosaHuns sepcumn OcpepTbl: 20 mapTta 2023 r.

Hata sctynneHus B cuny sepcumn OcpepTbl: 20 mapTta 2023 r.

[o BcTtynneHus B cuny Hactoswen sepcun OdepTobl gencteyeT Bepcna OdepThl C
nocriegHUMu nNo BpeEMeHN N3MeHEHNSMUN.

lMpedbidywas eepcusi dokymeHma:https.//yandex.ru/legal/cloud _oferta/06082023
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[Mpedbidywas eepcusi dokymeHma:https.//yandex.ru/legal/cloud _oferta/01062023
lMpedbidywas eepcusi dokymeHma:https.//yandex.ru/legal/cloud _oferta/17022023
[Mpedbidywas eepcusi dokymeHma:https.//yandex.ru/legal/cloud _oferta/11072022
lMpedbidywas eepcusi dokymeHma:https.//yandex.ru/legal/cloud _oferta/29032022
lpedbidywas eepcusi dokymeHma:https.//yandex.ru/legal/cloud _oferta/19102021
lMpedbidywas eepcusi dokymeHma:https.//yandex.ru/legal/cloud_oferta/01062021
lMpedbidywas eepcusi dokymeHma:https.//yandex.ru/legal/cloud_oferta/31032021
lpedbidywas eepcusi dokymeHma:https.//yandex.ru/legal/cloud _oferta/10022021
[Mpedbidywas eepcusi dokymeHma:https.//yandex.ru/legal/cloud oferta/24092020
lMpedbidywas eepcusi dokymeHma:https.//yandex.ru/legal/cloud _oferta/05062020
lMpedbidywas eepcusi dokymeHma:https.//yandex.ru/legal/cloud oferta/04052020
lMpedbidywas eepcusi dokymeHma:https.//yandex.ru/legal/cloud _oferta/01022020
lMpedbidywas eepcusi dokymeHma:https.//yandex.ru/legal/cloud _oferta/19072019
lMpedbidywas eepcusi dokymeHma:https.//yandex.ru/legal/cloud _oferta/20062019
[Mpedbidywas eepcusi dokymeHma:https.//yandex.ru/legal/cloud _oferta/21052019
lMpedbidywas eepcusi dokymeHma:https.//yandex.ru/legal/cloud _oferta/25032019
lMpedbidywas eepcusi dokymeHma:https.//yandex.ru/legal/cloud _oferta/25012019
lMpedbidywas eepcusi dokymeHma:https.//yandex.ru/legal/cloud oferta/20122018
lMpedbidywas eepcusi dokymeHma:https.//yandex.ru/legal/cloud oferta/19112018
lMpedbidywas eepcusi dokymeHma:https.//yandex.ru/legal/cloud oferta/05092018
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