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CnUCOK M3MEHAIOLWMX AOKYMEHTOB
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KpacHogapckoro Kpas oT 27.05.2013 N 512, o1 05.06.2015 N 497,
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KoHcynbTaHTlAOC: NprmeyaHue.

Mpwu npuMeHeHUN OOKYMEHTA CnegyeT yYuTbiBaTb, YTO MU3MEHEHO HAMMEHOBAHWE NOCTAHOBAEHMA
MpaeuTenbcTea Poccuiickoin Pepepaumn ot 16.08.2012 N 840 ¢ "O nopagdke nogadym U paccMOTPEHUM
wanob Ha peweHuns n aevcteus (GesgeiicTene) deaepanbHbiX OPraHOB UCMONHUTENLHOM BNACTU U WX
OOMKHOCTHBIX MK, deaepanbHbiX rocyfapCTBEHHBIX CAYXAWMX, AO/KHOCTHBIX UL rOCYAAPCTBEHHbIX
BHE6OKeTHbIX GoHA0B Poccuitckoin Geaepaunn” Ha "O nopagKe TOAauM U PacCMOTPeHMA anob Ha
peweHna u aencrens (6esgeicTene) ¢eaepanbHbiX OPraHoB WMCMNOSIHWMTENBHOM BNactM M UX
OOMKHOCTHBIX Nuu, deaepanbHbiX roCyapCTBEHHBIX CNYXKAWMX, JO/MKHOCTHBIX UL, TOCYAAPCTBEHHbIX
BHeboaKeTHbIX PoHAOB Poccuitckor Pepepaumnm, a Take MocyaapcTBEHHOM KOPNoOpaLUMKu No aTOMHOW
3Hepruu "Pocatom” U ee JO/KHOCTHbIX nuu" (B ped. noctraHoeneHua [MpaBuTenscTtBa PocCUACKOM
depepauymun o1 05.12.2014 N 1327).

Bo ucnonHeHue vactu 4 ctatbu 11.2 ®PepgepanbHoro 3akoHa ot 27 uiona 2010 roga N 210-03 "06
OpraH13aLvv NpeaoCcTaBAeHUA FOCY4apPCTBEHHbBIX U MYHUUMNANAbHLIX YCAyr" W NyHKTa 3 MocTaHOBAEHMSA
MpasuTenbcTea Poccuiickon Pegepaumm ot 16 asrycta 2012 roga N 840 "O nopagke nogadun w
paccMoTpeHun xanob Ha pelieHuna u gerctena (6espeictene) dpeaepanbHbIX OPraHOB UCMONHUTENLHOM
BAAaCTM WM WX [JO/DKHOCTHbIX Nul, GeaepanbHbiX roCyAapCTBEHHbIX CAYMKALMX, AOMKHOCTHBLIX NnL
rocyapcTBeHHbIX BHeBoAKEeTHbIX GoHA0B Poccuitickoi Pegepaummn” NocTaHOBAAID:

1. YTBepauThk Mopagok noaavn M paccMoTpeHua Xanob Ha peweHus u geicteua (6esgeictaue)
MCMONHUTENLHLIX OPraHoOB roCyAapCTBEHHOM BAAcTM KpacHOOApPCKOro Kpas M MX [AO/IKHOCTHLIX /L,
rocyAapCTBEHHbIX IPaXAaHCKUX CnyKawmx KpacHogapckoro Kkpas (ganee - NMopagok) (npunaraetcs).

2. PyKoBOAWMTENAM CTPYKTYPHbIX nogpasaeneHuin ap,mmuunbau,mm KpacHogapcKoro Kpas,
OpraHoB UCNONHUTENBHOW BNACTK KpacHO4apCKOro Kpasa:

1) onpesenuTb LOMKHOCTHBLIX /ML, OTBETCTBEHHbIX 33 PAcCMOTPEHME Kanob Ha peleHws,
geicrena (BespeincTeve) MCNONHUTENBHBIX OPraHOB rOCYAapcTBEHHON BNAacTW KpacHOO4apcKoro Kpas,
NpefocTaBNAIOWMX rOCYAapPCTBEHHbIE YCAYTH, U UX JOMKHOCTHBIX JINL, FOCYAAPCTBEHHbIX MParKaaHCKMX
Cchy*auwmx KpacHoaapcKoro Kpas; ;

2) pasMecTUTb TEKCT HaCTOALLEro NOCTaHOBNEHWA B MeCTax NpefoCTaBNeHUA roCyAapCTBEHHbIX
yeayr.

3 - 4. YTpatunu cuny. - [NocTaHOBNEHWe TNaBbl a,u,MMHMCTpaq'Mw (ry6epHaTopa) KpacHogapckoro
Kpaa oT 27.05.2013 N 512. |

5. flenapTameHTy ne4aTu v CpeacTs MaccoBoit nHopmaumm KpacHoaapckoro Kpas onybaunkosats



HacToAlee NOCTaHOBNEHWE B CPeACTBaX MaccoBoi HGopmaumnn KpacHoAapCKoro Kpas.

6. KOHTPO/1b 33 BbINONHEHWEM HACTOALLEFO NOCTAHOBMEHUA OCTaBNA 3a coBo.

7. MocTtaHoBNEHWME BCTyNaeT B cuUAy No ucTedeHuu 10 AHel nocne AHA ero odMUManbLHOro
onybnukoBaHuA.

Mnaea agmuHUCTpauuu (rybepHaTop)
KpacHogapckoro Kpas
A.H.TKAYEB

MpunoxeHue

YTBEepaeH

NOCTaHOBNEHUEM

rnasbl agMUHUCTpaumu (rybepHatopa)
: ' KpacHoaapckoro Kpas
ot 11 ¢pespana 2013 r. N 100

NoPAAOK
NOAAYU U PACCMOTPEHWA YKANIOB HA PELLIEHWUA U AEACTBUA
(BE3BEACTBME) UCNONHUTENbHbIX OPTAHOB rOCY/ZJAPCTBEHHOWM B/IACTH
KPACHOZAPCKOIO KPAA U UX AO/IKHOCTHbIX /UL,
rOCYAAPCTBEHHbIX FPAMAAHCKUX CNYKALLMX
KPACHOAAPCKOIO KPAS

CnUCOK U3MEHAIOWMX AOKYMEHTOB
(B peq. MocTaHoBNEHWH TNaBbl agMUHUCTPALUMK (rybepHaTopa)
KpacHogapckoro kpas o1 09.06.2015 N 497, ot 25.12.2015 N 1267,
o1 19.01.2016 N 9)

1. O6wpme nonoxeHua

1.1. Hacroawmii MNopaaok onpegenaeT 0COGEHHOCTU NOAAYM M PacCMOTPEHUA Xanob Ha pelueHus
n feicTema (6esgeicTBme) MCNONHUTENIBHBIX OPraHOB roCyAapCTBEHHOW BAAacTU KpacHoAapcKoro Kpas,
npeaocTaBAAOWMUX rOCYJaPCTBEHHbIE YCAYTU, M UX AOMKHOCTHBIX UL, FOCYAaPCTBEHHbIX rpamaaHCKuX
chyxalmx KpacHogapckoro Kpas.

1.2. fleicteue Hactoawero MopagKka pacnpocTpaHARTCA Ha xanobbl, nofaHHbie ¢ cobnogeHnem
Tpebosanuini depepanbHoro 3akoHa oT 27 wuona 2010 roga N 210-®3 "O6 opraHusauum
npeaocTaBNeHUA rocyAapCcTBEHHbIX U MYHWULMMANbHbIX yCayr”.

1.3. NonoxkeHnua HacToAwero MNopAaKka He NPUMEHAIOTCA B Cayyae, ecnu deaepasbHbiM 3aKOHOM
YCTaHOBNEH NOpPAAOK (npoueaypa) NOAayYM M pacCMOTPEeHMA Xanob Ha peweHua U AelcTBUA
(6espencTBME) OpraHoB, NPeAOCTaBNAIOWMX FOCYAAPCTBEHHbIE YCAYTW, OOMKHOCTHLIX /WL, OPraHos,
NpeaoCcTaBAAIOWMX FOCYAapPCTBEHHbIE YCAYTY, MO0 rocyAapCTBEHHbIX CAYMALLUX.

1.4. TepMmuHbI, uCcnonb3yemble B HacTosawem Mopagke: '

rocyAapCTBEHHAA ycnyra - AeATe/IbHOCTb NO peanu3aumu GyHKUMW MCNONHUTENBHOrO opraHa
rocyAapcTBeHHON BAacT KpacHO4apCKOro Kpas, KOTOpas OCYUWEeCTBAAETCA MO 3anpocam 3asBuTenel B
npegenax YCTaHOB/EHHbIX HOPMaTUBHbIMWM NPaBOBbIMA akTamu Poccuiickoi depepauuum  u
HOPMaTWBHbIMW NPABOBLIMK akTamu KpacHOAApPCKOro Kpas MONHOMOYMIA OPraHOB, NPeAOCTaBAAIOLINX
rocyfapCTBEHHbIE YCAYTY;

opraH, NpeAoCTaBNAOWMIA rOCYAaPCTBEHHYIO YCNYTY, - MCNONHUTENbHBIA OpraH rocyAapcTeeHHoM
BnacT KpacHoAapcKoro Kpas, NpeaoCcTaBAoWMiA rocyAapCTBEHHYIO YCayry;



LOMKHOCTHOE UL - AOMKHOCTHOE NWLIO OpraHa, npeaoCTaBNALLETO rOCYAAPCTBEHHYIO YCAYTY,
YNONHOMOYEHHOE Ha NpUem W pacCMOTPeHUE wanob B cooTBeTCTBUMM C TpeboBaHWAMM HACTOALLErO
MNopagka;

3anBUTENb - QU3NUECKOE WM IOPUAMYECKOE NWLUO B COOTBRTCTBMM C nyHKTOM 3 CcTaTbu 2
®eflepanbHOro 3akoHa oT 27 wiona 2010 ropa N 210-®3 "O6 opraHu3auuu nNpepfoCcTaBNeHUA
rocy/iapCTBeHHbIX M MyHULMNANbHDBIX yeayr";

sanoba - TpeboBaHWe 3asBUTENA WM €r0 3aKOHHOTO NPEeACTaBUTENA 0 BOCCTAHOBAEHUW WU
3alMTe HapYWeHHbIX Mpas WAM 33KOHHbIX WHTEPECcoB 3afBUTENA OPraHom, NpeaoCTaBAWNM
rOCYAapCTBEHHYIO YCAYTY, AOMKHOCTHBIM IMLOM OpraHa, npeAoCTaBNAOWErO roCyAapPCTBEHHYIO YCAYTY,
AmB0 rocyAapcTBEHHBIM FPAKAIHCKAM CNYHKaLWUM KpacHozapcKoro Kpaa opraHa, NpefocTaBnAoULEro
roCyapCTBEHHYIO YCAYTY, NPU NONY4eHUM AaHHLIM 3aABUTENEM FOCY/4aPCTBEHHOMN YCAYTH.

1.5. YNONHOMOYEHHbIM OpraHom Mo pPacCMOTPEHUID »anob 3asBuTenei Ha peleHue
PYKOBOAMTENA OpraHa, Npe/oCTaBNAIoWEro roCyfapCTBeHHYK YCyry, ABAAETCA AAMWUHUCTPALNA
KpacHopapcroro Kpas.

2. OcobeHHOCTU NOJAYM M PaCCMOTPEHWNA wanob
Ha peleHue W AeincTBuA (6e3pneiicTBUE) NCAONHUTE/IbHBIX OPraHoB
rocyapcTeeHHoit BNacT KpacHOAapCKOTO Kpaa 1 Ux
[OMKHOCTHBIX /UL, FTOCYAAPCTBEHHbIX FPaXAaHCKuX
cnyxalwmx KpacHoaapckoro Kpas Y

2.1. Yanoba nopaeTtca B OpraH, NpeaoCTaBNAOWMIA roCYaPCTBEHHYIO YCAYTY, B NUCbMEHHOWM
GopMe, B TOM 4MCNE NPU IMYHOM NpUEME 3aABUTENA, WU B 3NIEKTPOHHOM BUAE.

¥anoba nogNexuT pacCMOTPEHUIO B CPOKK, YCTAHOBNEHHLIE yacTbio 6 cTaTtbm 11.2 PepepanbHOro
3akoHa ot 27 wiona 2010 roga N 210-®3 "O6 opraHusauuu npép,OCTaBJIEHmn rocyfapcTBeHHbIX U
MyHULMNANbHbIX yCyr". .

2.2. B cnyyae o6xanoeaHus pelweHuA pykoBoAaUTENA opraHa, npejoCTaBnAloLWEero
rocyfapCTBeHHY ycnyry, »anoba noAaeTca B a4MUHUCTPaLMIO KpacHoZapCKoro Kpas ¢ cobnogeHuem
TpebosaHuit HacToaulero Mopaaka.

2.3. B cnyuae ecnm xanoba nopaetca yepes NpeAacTasuTens 3aABMTeNA, TaKKe npeacrasnaeTca
[OKYMEHT, NOATBEPMAAIOWMIA NONHOMOYMA Ha OCYLIECTBNEHWE [ENCTBUIA OT UMEHU 3aABUTENA. B
KauecTse [OKYMeHTa, MOATBEP)KAAIOWEr0 MONHOMOYMA Ha OCyllecTBNEHNE AENCTBUI OT WMEeHU
3aaBUTENA, MOXeT BbiTb NpeacTaBaeHa: :

opopMaeHHan B COOTBETCTBUAM C 3aKOHOAATENLCTEOM Poccuitckoit d?ep,epau,wu [OBEPEHHOCTb
(AnA Guanyeckux nuuy);

opOpMNEHHas B COOTBETCTBUW C 3aKOHOAATE/ILCTBOM Pocculiickoin ®egepauun AOBEPEHHOCTb,
3agepeHHan nevatbio (npu HanWMuMu) 3aABUTENs WM MOANMCAHHAA PYKOBOAUTENEM 3aABUTENA unu
YNONHOMOYEHHBIM 3TUM PYKOBOAWTENIEM JIULIOM (anA ropMAMYEcKUX AUL);

(B pea. MocTaHOBNEHWA TNaBbl AAMUHUCTPALIMA (ry6epHaTopa) KpacHodapcKoro Kpas ot 19.01.2016 N
9) o

KOMWA PELLUEHUA O HazHavyeHun nnn 06 n3bpaHun NBO NPMKa3a 0 HasHa4eHWUK dusnyeckoro nuua
Ha [LONMKHOCTb, B COOTBETCTBUM C KOTOPbIM Takoe $u3nyeckoe Nuuo obnagaer Npasom NEeWCTBOBaTb OT
uMeHM 3aasuTensa 6e3 nOBEPEHHOCTU.

2.4. Npvem xanob B8 nucbMeHHOW dopme OCYLIECTBAAETCA OpraHamw, npeaoCTaBAAIWMMU
rocyfapCTBeHHble ycayry, B Mecte NpefocTaBAeHuns rocyAapCcTBEHHOM ycnyru (B MecTe, rae 3asBuTENb
nojasas 3anpoc Ha nonyvyeHne rocylapCTBEHHOW yCnyr1, HapyleHue nopaaka KoTopol obxanyercs,
anbo B MecTe, rae 3aABUTeNem NosyyeH pesyabtart yKa3aHHOW rocyp!apcheH'Hoﬁ ycnyru).

Bpema npuema anob [OMKHO COBNaAaTb CO BPEMEHEM npeAocTaBneHna rocyjapcreeHHbIX
ycnyr.

¥anoba B NMCbMeHHOM popme MoxeT BbITb TaK}Ke HanpaBaeHa No NouTe.

B cnyyae nogauu kanobbl Mmpu  AWMHOM NpUeme  3aABUTE/b npeacTaBnAeT [OKYMEHT,
YL0CTOBEPAIOWMIA ero NMYHOCTb B COOTBETCTBUM C 33 KOHOZaTenbCTBOM Poccuiickoi deaepaunm.

2.5. B aneKTpOHHOM BUAE )anoba moxeT bbiTb NojaHa 3afBUTENEM NOCPEACTBOM:

odUUNaNbHOTO caiiTa oprana, NpeAoCTaBAAIOWEro rocyAapCTBEHHYIO YCAyTY, B MHPOPMaLMOHHO-



TeNeKOMMYHUKALMOHHOW ceTh UHTEPHET, , 0

dbenepansHoit rocyAapcTBeHHOW MHOOPMALMOHHOM CUCTEMBI "EAUHbIA NopTan rocyAapcTBeHHbIX
¥ MYHULUNANbHBIX YCAyT (dyHKUMIA)" (Banee - EAUHDI nopran);

rocyapCTBeHHOM WHHOPMaLMOHHOW cncTembl KpacHOAAPCKOTO KpaA "MopTan rocyAapcTBeHHbIX
¥ MyHULMNANbHBIX ycnyr KpacHoAapekoro kpaa" (nanee - noptan KpacHoAapckoro Kpas);

sanoba Ha pelleHue PyKOBOAMTENA OpraHa, NpeAOCTaB/AIOUIEro rocyAapCTBEHHYIO YCAYTY,
MOKET 6biTb MnoAaHa 3asBuTeNeM TaKke NOCpeacTBoM obuuManbHOro canTa aaMWUHUCTPaLMK
KpacHOAapCKoro Kpasa. ,

2.6. Npu nopaue Kan0bbl B 9NEKTPOHHOM BUAE AOKYMEHTHI, yKa3aHHble B NYHKTE 2.3 HacToALLero
Mopaaka, moryT BbiTb NpeacTasneHbl B bopme 3NEKTPOHHbIX AOKYMEHTOB, NOANUCAHHDIX 3NEeKTPOHHOMN
NOANWUCLIO, BWA KOTOPOW NpeaycMOTpeH 3aKOHOAATeNbCTBOM Poccuiickoit Pepepauuu, Npu 3TOM
[OKYMEHT, YAOCTOBEPSIOWNIA INYHOCTL 33ABUTENA, HE TpebyeTcA.

2.7. B cnyyae nogaud 3anBuUTENEM wanobbl uepes MHOTOQYHKUMOHANbHLIA  LEHTP
NpeAoCTaBAEHUA rOCYAaPCTBEHHDIX 1 MYHULMNANbHBIX yCnyr (Aanee - MHOFODYHKLIMOHANbHbIA LEeHTP)
MHOTOGYHKLMOHANBHBIA LeHTp obecne4unBaer ee nepegady B ynoAHOMOUYEHHbIN Ha ee paccmMoTpeHue
opraH B MOPAAKE W CPOKW, KOTOpble YCTaHOBNEHbl COT/AWEHNEM O B3aMMOAEHUCTBUN  MEMAY
MHOTODYHKLMOHANBHBIM LEHTPOM W OpraHoM, NpeAoCTasNAIOWNM rOCYAAPCTBEHHYIO YCAyTy, HO HE
nosaHee cneaytowero pabouero AHA CO AHA NOCTYNNEHUA }anobol.

2.8, anoba Ha HapyweHue NOpAAKa npefocTaBNeHUn rocynapcrseHHoﬁ ycnyru
MHOFOGYHKLUMOHANbHBIM LEHTPOM PacCMaTpUBAEeTCA B COOTBETCTBMY C HAacTOALWMM MopAAKOM OPraHoOM,
NpeAoCTaBNAIOWMM rOCYAaPCTBEHHYIO YCAYTY.

Mpu 3TOM CPOK PACCMOTPEHUA wanobbl wCYUCNAETCA CO [AHA perucrpauuu »anobbl B
YNONHOMOYEHHOM Ha €€ PacCMOTPeHWE OpraHe. G

2.9. OpraHsl, NpeAOCTaBNAOLIME rOCY AAPCTBEHHBIE YCIYTW, obecneynsalor:

OCHalWEeHWe MecT npuema xanob; '

WHOPMUPOBAHUE 3aABMTENEN O MOPAAKE 06¥KaN0BaHWA PelleHV U AencTBui (6espeicTBuA)
OpraHoB, NPefOCTaBAAIOWMX TOCYAAPCTBEHHBIE YCAYTH, WX AOMKHOCTHBIX AW, MBO rocyaapcTBeHHbIX
rpasmaaHCcKuX CnyXalwmx KpacHoAapckoro Kpas nocpeACcTBOM pasmelleHuna uHpopmaunn Ha CTeHaax B
MecTax NpeAoCTaBNeHUA roCcyAaPCTBEHHbIX YENYr, Ha UX opuumanbHbIx caiiTax, Ha EAMHOM nopTane, Ha
noprane KpacHoAapcKoro Kpas; :

KOHCYNbTUPOBAHWE 3aaBUTENen O MOPAAKe 06yKanoBaHuA peLueHwZ'M peiicteunin (6espeiictaus)
OpraHos, NPeAoCTaBNAIWMX roCyAapCTBEHHbIE YCAYTH, ux JJ,OﬂH(HéCTHb!X avy, ambo rocyaapcTBEHHbIX
rPa}aaHCKMX Cryxawmx KpacHoAapCcKoro Kpas, B TOM Yucne no TenedoHy, 3NeKTPOHHOW nouTte, Npu
AVHHOM NpUEME;

3aKNIOYEHWE COTNALIEHUt O B3aMMOAGHCTBMM B HACTU OCYLUECTBAEHWS MHOFOQYHKLWOHANbHbIMU
LeHTPamm Npuema xanob 1 Bblfauu 3asaBUTENAM pesynbTaTtos pachOTpeHuﬂ'mano&

hOopMUpOBaHWE W NpeACTaBNeHne B COOTBETCTBUM ¢ TpeGoganuamM HacToswero flopaaka
e)KeKBapTaNbHOW OTYETHOCTM O MOJYYEHHbIX U PAaCCMOTPEHHBIX skanobax (B TOM uucne o0 Konuyecrse
y/10BNIETBOPEHHbIX U HEYA0BNETBOPEHHBIX Wanob).

2.10. ¥anoba, nocTynuewas B OpraH, npefoCcTaBNALWNA rocy,a,apCTseHHyro yCnyry, noanexur
perucTpauuu He nosaHee Ceayouero pabouero fHA CO AHA ee NOCTyNeHNA.

2.11. B cnyuae ecnu kanoba nopaHa 3aABUTENEM B opraH, B KOMMETEHLMIO KOTOPOro He BXoAMT
ee paccMOTpeHue B COOTBETCTBUW C TpeboBaHuaMM NyHKTa 2.1 HacToawero MopAaka, B TEYEHUe 3
pabounx AHeW CO AHA ee perucTpauum yKa3aHHbI opraH HanpaenseT ’Kanoby B yNONHOMOYEHHbIV Ha ee
pacCMOTpeHWe opraH 1 B NUCbMeHHOM dopme MHHOPMUPYET 3aABUTENA O NepeHanpasNeHnn wanobwl.

Mpu 3TOM CPOK PaccMOTPeHUA wanobbl MCUMCNAETCA €O [HA perucTpaumn >kanobel 8
YNONHOMOYEHHOM Ha ee PacCMOTpeHUe opraxe.

2.12. Mo pe3ynbTatam pPacCMOTPEHUA wanobbl B COOTBETCTBAM C 4acTblo 7 CTaTbw 11.2
depepanbHoro 3akowa or 27 wiona 2010 roaa N 210-®3 "O6 opraHusauuu npeAocTaBieHuA
rocyAapCTBEHHbBIX U MYHULMNA/BHbIX ycayr" yNoNHOMOYEHHBIN HA ee pacCMOTpeHWe opraH NPUHUMAET
peleHue 06 yLOBNETBOPEHMM anobbl nubo 0b oTKase B ee yA0BNETBOPEHUN.

2.13. Npu yooBAETBOPEHUU anobbl YNONHOMOYEHHbIM Ha €€ pPacCMOTPeHWe opraH NPUHUMEET
WcuepnblBaloLMe mepbl NO YCTPAHEHUIO BbIABNEHHbIX HapyLeHui, B8 TOM YWC/e NO BblAaYe 3aABUTENIO
pesynbTaTa rocyapCTBEHHOW YCIyrW, He nosjaHee 5 pabouux AHEW CO AHA MPUHATUA PELIeHUA, ecau



MHOE He YCTaHOB/EHO 3akoHoaaTenscTeom Poccuiickon degepayun.

2.14. OTBeT No pe3ynbTaTam PacCMOTPEHMWA Kanobbl HaNPaBAAETCA 3aABUTENIO HE NO3AHee AHS,
cheayowero 3a AHem NPUHATHA PELLEHUA, B NTUCbMEHHOK dopme.

2.15. B oTBeTe N0 pesynbratam pacCMOTPEHMA anobbl YKa3bIBaOTCA:

HanmeHoBaHWe opraHa, NPeAoCTaBALLErO roCYAapCcTBEHHYIO YCAYTY; PacCCMOTPEBLUETO Kanoby,
AONKHOCTb, GaMUANA, UMA, OTHECTBO (NPU HANMYMK) €r0 AO/MKHOCTHOTO /1ML, NPUHABLLErO pelleHne
no »kanobe;

HOMEP, AaTa, MecTo NPUHATMA PeLleHnn, BKADYaA CBEAEeHMUA O AOMKHOCTHOM NIMLE, PELIEHUE UK
Aencreua (besgeiicTeme) KOTOporo obxanyercs; _

damunmna, UMa, OTYECTBO (NPU HATMYUKU) UNU HAMMEHOBAHWE 3aABUTENA;

OCHOBaHUA ANA NPUHATUA peLleHunn no Kanobe;

NpuHATOE No Xanobe peweHue;

B C/lyyae ecnu xanoba npuaHaHa 06OCHOBAHHOM, - CPOKM YCTPAHEHUA BbIABNEHHbIX HAPYLUEHWA, B
TOM YMCANE CPOK NPeaocTaBNeHWA pe3yabTaTa rocyAapCcTBeHHON yenyru;

cBefieHnA 0 nopAaaKe 0BXanoBaHWA NPUHATOTO No XKanobe peweHus,

2.16. OTteeT no pesyabTaTam pPacCMOTPEHMA Kanobbl NOANUCHLIBAETCA YNOJHOMOYEHHbIM Ha
paccmoTpeHune Xanobbl JOMKHOCTHLIM IMLOM OpraHa, NPeaoCcTaBAIoWEero rocyaapCTBEHHbIE YCIYIA.

Mo KenaHuo 3aABUTENA OTBET NO pesyabTaTaM PacCMOTPEHMA Kanobbl MOXKeT BbiTb NpeacTaeneH
He nosgHee AHA, CNedyloWero 3a AHemM NPUHATUA pelleHun, B GOopme SNEKTPOHHOTO AOKYMEHTa,
NOAMUCAHHOTO 3/IEKTPOHHOW NOANWUCHIO YNONHOMOYEHHOTO Ha PAaCCMOTPEHME anobbl AONKHOCTHOTO
AMua v (MaM) YNnonHOMOYEHHOTO Ha paccmoTpeHue Kanobbl OpraHa, BUA KOTOPOW YCTaHOBAEH
3aKoHogaTenbcTeOM Poccuiickon Qegepauum. '

2.17. YNONHOMOYEHHbI Ha paccMOTpeHWe Kanobbl OpraH OTKa3blBaeT B Y/A0BMETBOPEHWUM
*anobbl B cnegyrowmx cayyanx:

Hanuyue BCTYNUBLLETO B 3aKOHHYH0 CUNY pelleHmna cyaa, apbutparkHoro cyda no xanobe o tom e
npegmeTte U NO TEM XKE OCHOBaHUAM; : )

nogaya anobbl NMLOM, NONHOMOYUA KOTOPOrO He NOATBEPMHAEHbI B NOPAJKe, YCTAHOBNEHHOM
3akoHogaTenscTsom Poccuitickoin ®epepaumu;

HanW4yue peleHnn Nno anobe, NPUHATOrO paHee B COOTBETCTBUM C TPeBOBAHUAMM HACTOALLErO
MopagKa B OTHOLEHWKM TOTO XKe 3aABUTENA U MO TOMY e NpeamMeTy anobbi.

2.18. YNONHOMOYEHHbI Ha paccmMoTpeHWe Xanobbl opraH ocTasnseT kanoby 6e3 oTseTa B
CNy4asx v Nopagke, NpefycMoTpeHHbIX ctaTbeit 11 PenepanbHoro 3akoHa or 2 maa 2006 roga N 59-93
"0 nopaake paccmoTpeHua obpaleHui rpaxaan Poccuiickoi ®Peaepauun.

(n. 2.18 B pea. MocTaHOBNEHUA TNaBbl aAMWUHUCTPALMK (wﬁepHaTopa)' KpacHopapckoro Kpas ot
19.01.2016 N 9) '

3. OcobeHHOCTH pacCMOTPEHUA Xanobbl 3aABUTENA HA PELUEHUE
pPYKOBOAWUTENA OpraHa, NpeaoCcTaBAAoWEro rocyaapcTBEHHYO YCayry

3.1. Manoba Ha peweHune pyKOBOAUTENA OPraHa, NPeAoCTaBAAIOWEND roCyAapPCTBEHHYIO YCAyTY,
NOCTYNUBLUAA B aAMUHUCTPAUMIO KpacHOAapCcKOro Kpas, NOANEMWUT perucrpauvMuv B agMUHUCTpaLMu
KpacHogapckoro Kpaa He nosgHee cnegytowero paboyero gHA CO AHA €e NOCTYNAEHUA.

(B pea. MocTaHOBNEHUA rNaBbl agMUHUCTpauuK (rybepHaTtopa) KpaCHop,apckoro Kpana ot 09.06.2015 N
497)

3.2. PaccmoTpeHue anobbl B agMUHUCTpauuu KpacHoaapckoro Kpaa — ocyllecTsaser
KOHTpONbHOE ynpasieHne aaMUHUCTpaLmMm KpacHoAapckoro kpas (aanee - Ynpasnenue).

(B pea. MocTtaHoBNeHUI rnaBbl agMUHUCTPauuK (ry6epHaTtopa) KpacHoaapckoro kpas ot 09.06.2015 N
497, o1 25.12.2015 N 1267)

3.3. MNMpwu paccmoTpeHuu Kanobbl YnpaBneHMem 3anpawvBaeTca B OpraHe, NpeoCTaBNAOWEM
rocyAapCTBEHHYIO YCNYry, KONUA pelieHna PyKoBOAUTEN A, Koropoe'oﬁmanyemﬂ, a TaKXe maTtepuanbl 1
WHPOPMaLMA, NOCNYKUBILME OCHOBAHMEM AR NPUHATUA JAHHOMO PELIEHUA.

(B pea. MoctaHoBneHuA rnasbl agMUHUCTPaumK (rybepHaTtopa) KpacHogapckoro Kpas ot 09.06.2015 N
497)
3anpoc Ynpasneuua, NOCTYNUBLUWIA B OpraH, nNpefoCTaBNAOLLMIA rocyflapCTBeHHY0 yCayry,



PerucTpupyeTca B AeHb ero NoCTynaeHus.
(8 pea. MoctaHoBNEeHWA rnaBbl agMUHUCTPaLMK (rybepHaTopa) KpacHoaapckoro kpaa ot 09.06.2015 N
497)

PykosoauTenb OpraHa, NpeAOCTaBAAIOWEro rocyJapCTBEHHYIO YCAYry, NOAYYMBLUMHA 3anpoc
YnpasneHwa B CBA3W C pacCMOTpPEHUEM kanobbl, B TeyeHWe ABYX pabounx AHEH CO AHA perMcrpauuu
3anpoca obecneynBaer HanpasneHWe 3anpawmMBaeMon MHGOpPMaLMK U MaTepuanos B BymaxkHom suge
B ajpec YnpaBNneHWa, a TakXe B 3/EeKTPOHHOM BWAE Ha afApec 3/eKTPOHHOWM NOYTbI, YKa3aHHbIA B
3anpoce.

(B pen. MocTaHoBNEHUA rnaBbl agMUHUCTPauuK (ry6epHaTtopa) KpacHogapckoro kpaa ot 09.06.2015 N
497)

B cnyyae ecnu YnpaBneHvem 3anpallMBaloTcA Matepuanbsl M MHOOPMaUMA, CBA3aHHbIE C
obanosaHvem AeiCTBUA PYKOBOAMTENA OpraHa, NpeAoCTaBNAIOWEro rocyAapcTBEHHYIO ycayry, ob
OTKase B npMeme AOKYMEHTOB Yy 3aaBUTeNs MO0 B UCNPaBNEHMM AONYILEHHbIX ONEYaToK U OWWMBOK uaK
B Cnydae 06XanoBaHWA 3aABUTENEM HaPYLIEHWA YCTAHOBNEHHOTO CPOKA TaKUX WCMPaBNeHWUN, CPOK
Hanpae/ieHMA B agpec YnpaeieHWA 3anpaluMBaembiX MaTepuanoB U MHGOPMaLUWUKU COCTaBAAET OOMH
pabounid feHb CO AHA PerucTpaummn sanpoca.

(8 pea. NMoctaHOBNEHUA rNaBbl agMUHUCTPauuK (rybepHatopa) KpacHogapckoro kpas ot 09.06.2015 N
497) :

3.4. Mo pe3ynbTatam paccMOTpeHuMs Xanobbl YnpasneHnem noAroTaBAMBaAETCA NPOEKT pelleHus
06 yposnetBopeHun xanobbl nubo o6 OTKase B yAOBNETBOpeHMM anobbl, KOTOpoe nepeaaertca
3amecTUTeNo  rnasbl  agMUHUCTpauun  (rybepHartopa) KpacHO4apcKOro Kpas, Kypupyloulero
AEATeNbHOCTb OpraHa NpefoCcTaBnALWEero rocyAapcTBEHHYIO YCAYry, pelleHMe pyKoBOAMTENA KOTOPOro
obxanyeTca, 414 NOANUCAHUA U HANPABNEHUWA B afPecC 3aABUTENA.

(B pea. MocTtaHoBNEHUA rnaBbl agMUHKUCTPauuK (rybepHaTtopa) KpacHogapckoro kpas ot 09.06.2015 N
497)

B cnydae BpeMEHHOro OTCYTCTBMA 3aMecTUTena rAasbl agmMmuHUcTpauuu (ry6epHaTtopa)
KpacHogapckoro kpaa (B CBA3M C KOMaHAMPOBKOM, OTMYCKOM, BPEMEHHOW HeTpyaocnocoBbHOCTbIO U
APYTMM), KYpUpYIOLWEro feATeNbHOCTb OpraHa, NPeAoCTaBAAOLLIEr0 rOCYAaPCTBEHHYIO YCAYTY, pelleHne
PYKOBOAWTENSA KOTOPOro obanyeTcs, YnpasneHue nepegaeT MPOEKT PelleHUA 3aMeCcTUTENIO FNasbl
agMuHucTpaumm (rybepHaTtopa) KpacHogapcKoro Kpas, BpEMEHHO OCYLECTB/IAIOWEMY B COOTBETCTBUM C
NpPaBoBbIM aKTOM rnasbl agMUHUCTPaLmK (rybepHaTopa) KpacHogapcKoro Kpas, ero noJHOMOUMA.

(8 pea. MocTaHoBnEHWUA rNaBbl agMUHUCTPauuK (rybepHaTtopa) KpacHopapckoro Kpas ot 09.06.2015 N
497)

OOHOBpeMEHHO ¢ npoektom peweHna 06 yaoBnetBopeHuu xanobbl  YnpasneHuem
noAroTaBAMBaeTCA MPOEKT npeanucaHMA Ha WMA  pPYKOBOOMTENSs OpraHa, npeaocTaBnaloLLero
rocyAapCTBEHHYIO YCAyry, 3a nNOANWUCLI0 KYPUPYIOWEro 3amMecTuTens raBbl  agMUHWUCTPaLMK
(rybepHaTopa) KpacHopgapckoro Kpas, KOTOpOe AO/MKHO COAEPMHaTb BbIABNAEHHbIE HapylleHUA npw
NPUHATUM PYKOBOAMUTENEM OpraHa, npeaocTaBAAoLEero FOC\/,D,apCTBEHHbIe YCNYr pelueHunn, a TaKkxe
CPOK ANA YCTPaHEHUA BbIABNEHHbIX HAPYLIEHWHA,

(B pep. MocTaHoBNEHUA rNaBbl agMUHUCTPauuK (rybepHaTopa) Hpécnogapcmro Kpaa ot 05.06.2015 N
497) .

3.5. PykoBoguTens opraHa, NpepocCTaBAAKWEr0 rOCYyAapCTBEHHYI YCAYry, MNOAYYMBLLWA
npeanucaHue:

NPUHUMAET MCYEPNbIBAKOWME MEPbl MO YCTPAHEHWMKO YKa3aHHbIX B NPpeanucaHuu HapyleHun, B
TOM YWUCNe NO BblJaye 3aABUTENIO pe3yabTaTa rocyAapCTBEHHONM YCAYrW, B CPOK He nosgHee 5 pabouux
AHel CcO [AHA NOANMUCAHWA NPEeANUCaHUA  KYPUPYIOLLMM 3amMecTUTeNnem rnasbl aAMMHUCTPaLMK
(rybepHaTopa) KpacHoaapckoro Kpas; .

yBeAOMAAET B YCTaHOBMEHHbIM CPOK KypUPYIOLLEro 3aMecTUTens rnasbl agMUHUCTPaLMK
(rybepHaTopa) KpacHoAapckoro Kpas v YnpasneHve o BbINONHEHUW NpenucaHus.

(8 pea. MocTaHoBNeHWA rnaBbl agmuHucTpauum (rybepHatopa) KpacHogapckoro kpaa ot 09.06.2015 N
497)

4. dopmrpoBaHWe 1 NPEAOCTABIEHUE OTYETHOCTU O MOMYHEHHBIX
M paccCMOTpPEHHbIX Kanobax (B TOM YMC/e 0 KOAUYecTse



YAOBNETBOPEHHbIX U HEYA0BNETBOPEHHBIX Kanob)

4.1. OpraHbl, NpegocTaBnaAloWMe rocyaapcTBeHHble ycnyrm, Ao 5-ro yucna mecaya, cnegyowero
3a OTYETHbIM KBapTanoM, MNPeACTaBAAOT B YNpaBneHue no yTBep:AeHHOM YnpasneHuem dopme
MHGOPMaLMIO O NONYHEHHBIX M PACCMOTPEHHbIX Xanobax (B TOM YMCAe 0 KONUYEeCTBE YA0BNETBOPEHHbIX
W HeyA,0BNEeTBOPEHHbIX Xanob).

(B pea. MocTaHOBNEHUA rNaBbl agMUHKUCTpauuMu (rybepHaTopa) KpaCHo,qépCKoro Kpas ot 09.06.2015 N
497) '

4.2, YnpasneHne Ha OCHOBAaHWW MPeACcTaBNEeHHOW B COOTBETCTBMM C MyHKTOM 4.1 HacToAwWero
MNopagka MHPOPMALMK NOArOTaBAMBAET CBOAHYH MHGOPMALMIO O MONYYEHHbLIX M PACCMOTPEHHbIX B
MCNONHUTENbHBLIX OpraHax rocyfapcTBeHHOW BnacTu KpacHogapcKoro Kpas anobax (B Tom uucne o
KONMYecTBe YAO0BNETBOPEHHbIX U HEYAOBNETBOPEHHbIX Xanob) u HanpaenaeT Ao 20-ro yucna mecaua,
CnefytoWero 3a OTYETHbIM KBapTanoMm, rnaese agMuHuUcTpaumu (rybepHaTtopy) KpacHoaapckoro Kpas, a
TaKkxe obecneymeaer ee pasmelleHMe Ha obULUMANBHOM CauTe agMUHMCTPaL MM KpacHOL4APCKOTO Kpas w1
cetv "UHTepHeT".

(n. 4.2 B pea. MocTaHOBAEHWMA rnaBbl agmMuHUcTpaumu (rybepHatopa) KpacHogapckoro Kpas ot
09.06.2015 N 497) i

MWHUCTP IKOHOMUKHM
KpacHogapckoro Kpas
N.N.FTANACH




