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[Tpunoxenne No 1
K mpukazy MJIOAY Ne30 Ne 28/IT or 09.01.2023 r.

IHOJIOXKEHMUE

« O nopsiike paccMoTpeHus 00pamieHuii rpaxIaH B
AOMKOJLHOE 00pa3oBaTebHOE YUpe:RIeHHe»

1.00mue moJ0KeHust

1.1.Hacrosimee IlonoxeHHe o MopsiKke paccCMOTpeHHs oOpamieHuit rpaXaaH B MyHHIHIIATEHOES
JIOIIKOJIbHOE 0Opa3oBarensHoe yupexxaenne nerckuii cag Ne30 «Byparunoy 1. ITpukybanckoro
MyHHLIHIAIBHOTO o0pasosanusa HoBokyOanckuit pation (nanee — MIIOAYNe30) paspaboTano B
cootBeTcTBHH ¢ DenepanbHEM 3akoHOM 0T 02.05.2006 Ne 59-®@3 «O mopsimke paccMOTPEHHS
obpamenwii rpaxaan Poccuiickoit @eneparimy.
1.2. ITonoxeHreM peryIMpyIOTCs IIPAaBOOTHOMIEHWS, CBS3aHHEIC C peaim3anueil rpakIaHuHOM
P® 3akpemnennoro 3a muM Konctutymueirt P® mnpasa oOpameHuss B OpraHel MeCTHOTO
CaMOYINpAaBIICHHs, YCTAHABIMBACTCS MOPANOK pAacCMOTpeHHs] OOpameHWd TrpaxiaH B
anvuaACcTpanmuio MJIOAYNe30.
1.3. Oprammsarms paboTel ¢ obpameHusME rpaxaas B agmuaAcTpammio MJIOAYNe30 Bexetcst
B cootrercTBuH ¢ Koncrurynumeit P®, « @enepamsuemv 3akoroM ot 02.02.06 . Ne 56-@3 «O
TOpSIKE paccMOTpeHHs obOpamenuit rpaxnan PO», Ycrapom MIIOAVYNe30 w HacTosmmm
[TomoxenueM.
1.4. VcranorneHHBIH HacTOsIM [I0JI0KEHHEM IOPSIOK PACCMOTPEHHS OOpAIEHH TPaskiaH
pacmpocTpaHsieTcss Ha Bce OOpalleHHs TPaxIaH, 3a HCKIIOYEHHEM O0OpalieHuil, KOTOpBIE .
TMOJUIEXKAaT  PAacCMOTPEHMIO B HMHOM  IOpSAKE,  YCTAHOBICHHOM  (heCpaTbHBEIMA
KOHCTHTYITHOHHBIMH 33aKOHAMH H WHBIMH (efepalbHBIMH 3aKOHAMH, a TakXKe IIHUCEM,
HCIONHCHHBIX Ha OQHIMANBHBIX ONaHKaX YUPEKICHHH, OpraHm3andii, NpeanpHATHH,
DOANHCAHHBIX WX PYKOBOJAWTENSMH, YIIOJHOMOYEHHBIMM Ha TO JIMI@AMH, KOTOPHIE
paccMaTpHUBAIOTCS B MOPSJIKE, YCTAHOBICHHOM JUTst 00IIe# KOpPeCIIOHICHITHH.
1.5. YcranoBnenHsiit HacTosumM ITooKeHHEM TOPSIOK PACCMOTPEHHs OOpaIleHuil rpaxaan
pacnpocTpaHseTrcs Ha IIPaBOOTHOINCHHS, CBS3aHHBEIE C pPacCMOTpeHHeM oOpameHmit
HMHOCTPaHHBIX TpakAaH M JIHI 0e3 TpakIaHCTBa, 32 HCKIIOUSHHUEM CIIy4acB, yCTAHOBJICHHBIX
MexmyHapoaHsM qoroeopoM Poccutickoit @enepanuu wm dhenepaasHEIM 3aKOHOM.
1.6. ITpu paccMoTpeHnH o0palieHust He JOIIyCKaeTCs pasTalleHIe CBEACHHH, COIECPKAIMXCS B
o0pallleHnH, a TAKXKe CBEIEHMH, KacalomMXces JacTHOMH JKH3HHU IpaKTaHWHa, 0€3 ero Coriacus.
He smnsercs pasriammeHHeM CBENEHHH, conepXkammpxcs B O0OpalneHWH, HaIpaBICHHAE
TTHCEMEHHOTO 00palneHus B TOCYAapCTBEHHBIH OpraH, OpraH MECTHOTO CaMOYIIPaBIECHHS WITH
JIOJDKHOCTHOMY JIHITY, B KOMIIETEHIIHIO KOTOPEIX BXOJHUT PEIICHHE [IOCTABJICHHBIX B o0palneHue
BOIIPOCOB.
1.7. Anpmurnctpanus MJIIOAVYNe3(0 cuctemarwuecku aHamm3upyer u o0oOmaer obOpaiieHus ™
TpakIaH, COAEPIKAIIUECs B HUX KPUTHYECKHE 3aMEYaHuUs, ¢ [ENBI0 CBOSBPEMEHHOTO BBISIBJICHUS
U YCTPAaHEHHUS! NIPHYHNH, IIOPOXKIAONINX HAPYIICHUE IIPaB M OXPAHAEMBIX 3aKOHOM HHTEPECOB
TpaXcJaH.
2. IIpaBo rpaxnaan Ha ofpameHne

2.1. I'paxxnane MMEIOT NpaBo oOpamathes JTUYHO, B YCTaHOBIEHHOH (opme, a Taxxe
HaNpaBIATh MHAVWBHIYaJlbHBIE M KOJIJICKTHBHBIC NMUMCHMEHHBIE OOpamieHus B aJIMHHUCTPAIIUIO
MJTOAVYNe30, mibo JODKHOCTHEIM JIHIIAM.

2.2. T'paxaHe peaqm3yIoOT MpaBo Ha oOpaineHne cBOOOAHO W JOOPOBONIBHO, HE HApyIIas
1IpaB ¥ CBOOOABI IPYTUX JIHIL.



2.3. ®opma obpamenus TpaxkiaHaMH BEIOHPAETCS CaMOCTOSTENBHO,
4. PacemoTpenue obpamteHuii rpaxan OCyIIECTBIAETCH OeCIIaTHO.

2.5. Ilpu paccmoTpenun OOpalleHus B aMHHHCTpamHIo MOV rpaxnanmun umeer IIPaBo:

- UPCACTABIATE JNONOIHUTENBHEIE JOKYMEHTHI H Marepuanel, mubo obpamarscs ¢
IpOcs00#t 06 B HeTpeGoBanmy. :

- S3HAKOMHTBCS C JOKYMEHTAMM u MaTCpHalaMH, KaCalOMMMHUCS —DPaCCMOTPEHHS
obpamenus, eciu 510 He 3aTparuBaeT Ipasa, CBOGOILI M 3aKOHHEIE HHTEPECHI APYTHX JIULI, CCIH
B YKA3aHHBIX JNOKYyMEHTaX H MaTephanax He CONCPKATCS  CBEHNCHHS, COCTABIISIONIHE
TOCYIapCTBEHHYIO HITH HHYIO OXpaHsIeMyro (eaeparbHbIM 3aK0HOM Talixy,

- II0JTy9aTh MHCBMEHHBIH OTBET 110 CYWIECTBY IOCTABICHHBIX B 06GpalcHe BOIIPOCOR, 3a
MCKITIOYCHUEM CITy4aeB, YKa3aHHBIX B ILILS 4, 5.8 macrosmero ITomoxerms YBEJIOMIICHHE O
TIepeanpecanuy NHCEMEHHOTO obpamenus: B TOCYNapCTBEHHBIC OPraHBl, OPraH MECTHOro
CaMOYNPABICHAS WM JOKHOCTHOMY JHLY, B KOMICTEHIMIO KOTOPHIX BXOHT pelnenne
TIOCTABICHHBIX B OOPAIeHHH BOPOCOB,

- ofpamartscs ¢ xano6oit ma IPHHATOC M0 OOpAaEHHIO peleHHe MK JIEHCTRHE
(Gesneiictrue), a Taxxe ¢ SAIBJICHHEM O IPEKPAUIeHUN PaccMOTpeHHsI oOparneHud,

3. TpeGosanus k MHCEMEHHOMY 06palneH o

3.1. B mnucsmennoM obpameHnn Tpaxan B 00sI3aTeNbHOM  TIOpsiIKe YKaseIBaeTCH
HaUMCHOBAHHE  OpraHH3aluH, Jmoo Qavmmms, wMaE, oTwecTso COOTBETCTBYIOIIErO
AOIDKHOCTHOTO JIMIA WM €T0 HOJDKHOCTE B amMunucTpatue MJIOAVNe30, a Tamoxe CBOIO
bammmmro, mvs, OTHECTBO, MOYTOBBIH ajmpec, mo KOTOPOMY NOJDKEH OBITH HalpaBieH OTEerT,
YBEIOMIICHHE TIepeajipecaliiiu oOpamenus, wu3naraer CYTh [NPEIUIOKEHUS, 3asBICHHS MM
KAOOBL, CTABHT JIMYHYIO MOJIHCE JIaTy.

: 32. B cmyuae HeoGxommmocTH B TIONTBCPXXACHME CBOMX JOBOXOB TPaXKIaHHH 10
MMCEMCHHOMY OOpAaIeHHIO TpHiTaraeT AOKYMCHTEI U MaTepHaibl MO0 WX KOIMH, KHIKKH ¥

HX IIpoceie,
3.3. O6pamenwe, TIOCTYNHBINEE B AMHHHCTPAIHIO MIOAVNe30 mo HH(OPMAIHOHHEIM

CHCTEMaM 061]161"0 MOTB30BaHHUS, IIOQICHKHT PacCMOTpPEHHIO B HOPSIKE, YCTAaHOBICHHOM

HacTosmumM [lomoxenuem.,
3.4, T'paxnanun HAlpaBIICT CBOe IMHCHMEHHOE ObpamieHue HETIOCPEACTBEHHO Ha MMs
saeenyromero MJIOAYNe30 wimm ero 3aMECTHTENCH, B KOMIETCHI[HH KOTOPBIX BXOIHT PEILEHUE

HIDKHEM TIDaBOM YTITy IIEPBOTO JIHCTA.

3.6. ITucema TPaXIial ¢ IMMOMETKOM «IHYHOY» Ioce IIPOYTCHMS aaPEcaToM, B ClIyuae, ey
B HUX CTaBSTCS BONIPOCHL, TpeGyrome OQHIMATBEHBIX 0TBETOB, NICPEHAOTCS Ha PETHCTPALIHIO B
YCTaHOBIIEHHOM IOpSIIKE,

3.7. IluceMennoe obpamenye, comepxames BOTPOCEL, PEINICHHE KOTOPBIX HE BXOJHT B
KOMIICTCHIIMIO aMHHHUCTPAIHH MJTOAYNe30, mosresiur IIEPECBITIKE B TEYEHHE CEMH OHEH co

3.8. 3ampemaercs HAlIPABIATE Xano0bl TpaXkaaH Ha PaCcCMOTPEHHE TEM MIOIKHOCTHBIM
JHIaM  anMunHcTpaimn MIJOAVNe3(, pemenne wim neiicTBHe (GesmeticTBHe) KOTOpEHIX
obxamyercs,



4. PaccMoTpeHue o0pameHnii rpaskian, NOAroTOBKAa 0TBETOB  ~

4.1. OOpamieHue, noc*rym»mmee sapenyromeMmy MJIIOAVNe30, mOmIexur obs3aTenbHOMY
PaccCMOTPEHHMIO.

4.2, Vuer, perucTpanms, XOX paccMOTpeHHs oOpalleHHs TpaxnaH OCYIIECTBIISIOTCS
3aBEYIOUINM C 3aHECEHUEM B XKYPHAIl M KapTOUKY JIMIHOTO NpHeMa.

4.3. 3agenyronmit MJIOAYNe30:

- obecreumBaeT OOBEKTHBHOE, BCECTOPOHHEE M CBOCBPEMEHHOEC PAacCMOTPEHHE®
obpamenusi, B cioydae HEOOXOMMMOCTH — M ¢ Y4YaCTHEM TpPaX/JaHWHA, HAlpPaBHBIICTO
obpaieHue;

- 3aIrpamuBaeT HeOOXOAMMBIE JUI PAacCMOTPEHHs 00pallleHAs TOKYMEHTEI ¥ MaTepAallb B
JPYTHX OpraHax W y APYTHX HPESANPHATHH M OpraHM3alui ropofia, 3a HCKIIOYEHHEM CYIOB,
OPraHoB J03HAHUS U OPraHOB IIPEABAPUTENLHOTO CIICACTBHS;

- IPUHAMAET MEphI, HallpaBJieHHEIE HA BOCCTAHOBJICHHE HIIH 3aIUTYy HapyUICHHBIX IPaB,
cBOOO/I ¥ 3aKOHHBIX HHTEPECOB TPAKIaHUHA, S

- Ia€T MMCBMEHHBIC OTBETHI [0 CYIIECTBY OCTABICHHBIX B oGpalleHIH BOIIPOCOB;

- YBEIOMIISIET I'PaXKJaHWHA O HANPABICHHH ero oOpalleHHs Ha PacCMOTPEHHE B JPYroi
OpraH WM ApYTHe IPEIIPUsTHS i OPraHH3aIliK TOPOIA B COOTBETCTBHUH C MX KOMIICTCHITHEH.

4.4, VYupexneHus, NPEAUPHATHS H OpPTaHM3allHk paioHAa IO HANpPABJICHHOMY B
yCTaHOBJIEHHOM TMoOpsnke 3ampocy 3aBedylomero MJIIOAVYNe30, paccMaTpHBarOIIETO
obpamienmne, 00s3aHsl B TeueHHEe 15 pgHeH MPENOCTaBIATE MOKYMEHTBI M MAaTCPHAIEL
HeoOXOIUMBIE Ul PACCMOTPEHHs 0OpaIneHus 3a MCKIIIOUCHHEM IO0KYMCHTOB M MaTepHANIOB, B
KOTOPBEIX ' COIEpPXAarcs CBEJEHHsS, COCTaBJAIOIIME TIOCYAApCTBEHHYIO MIIH  OXPaHACMYIO
(henepaTbHBIM 3aKOHOM TaifHy, H U KOTOPBIX YCTAHOBIIEH 0COOBIH MOPSIOK IPEIOCTARIICHHSL.

'4.5. OrBersl Ha OOpAIIEHUs TPAX/IaH, IPACIAHHEIC Ha M 3aBenyromero MIOAYNe30,
rOTOBSATCS Ha OnaHKe YUpeXueHus 3a moamuchio 3aexyromero MIOAYNe30 u
PETHCTPHPYIOTCS B KypHAE,

4.6. OTBeTHI MODKHBI CONEPKATH KOHKPETHYIO M HUETKyH0 HHQpOPMALHMIO MO BCEM
BOIPOCAM, TIOCTABJICHHBIM B 00palleHu  rpax/iaH. EciiM 3agBUTEIO aH OTBET B YCTHOM dhopme,
TO B MarepHaiaxX, MPUIOKEHHBIX K OOPAINEeHHMIO, NOKHO OBITH 3TO yKasaHo. Ecimm maercs..
IPOMEKYTOUHBIA OTBET, TO YKA3BIBAETCH CPOK OKOHYATEIBHOIO PEIICHHS MOCTABJICHHOTO
BOIIpOCA.

4.7. OTBeTHL, OATOTORICHHEIE HA OCHOBaHMH MIPABOBEIX JOKYMEHTOB, JOJDKHEL CONEPIKATE
PEKBH3UTEI 3THX JOKYMEHTOB ¢ YKa3aHHEM JaThl i HAUMCHOBaHH.

4.8. OTBeT Ha KOJUICKTHBHOE 0OpAIIeHHe OTIPABIAETCS HA UMS IIEPBOTO TOAMHCABIIETO
€ro JIMIA, €CIIH B IHCEME HE OTOBOPSHO KOHKPETHOE JIMIIO, KOMY HAJICKHT AaTh OTBET.

49.0tBeT Ha ofOpameHme, moctynusmee B Anvuamcrpammio MJIOAVYNe30  mo
UHGOPMAIMOHHBIM CHCTeMaM OOINEro IOJB30BaHHUS, HANpPaBIAETCs MO IIOYTOBOMY aJpecy,
yKa3aHHOMY B oOpaIieHuH.

4.10. OGpamenus rpaXKiaH MOCIe HX PaCCMOTPEHHs HUCIONHHUTEIIMH BO3BPAMIAIOTCS CO
BCEMH OTHOCSIEMIECS K HUM Marepuanamu 3asexyiomero MJIOAYNe30, koTopslil hopMupyeT
JeNa, B TOM HHCJIe C OTBETOM 3asBUTENIO B CIIydae, €CIH JaBalock IOpydeHHe HHPOPMUPOBATE
PYKOBOJICTBO O pe3yJibTaTax pacCMOTPEHHSI.

411. B MJOAVYNe30 ycraHaBIHBaeTCS CICAYIOIMHA TOPSINOK  BH3HPOBAHMS
MOATOTOBICHHBIX OTBETOB HA OOpaIIEHHS rpanc,uaH 3a noanKceio 3asexyromero MJIOAYNe30 u
€ro 3aMECTHTEIICH:

- Ha BTOPOM 5K3EMILISPE OTBETA 3aSBUTEINO B JICBOM HIDKHEM YTIIy YKa3blBacTCs QaMHms
W TIOJHCH HCIIONHHTENA, HOMED €ro ciyxeOHoro tenedoHa, a Takke MPOCTABIAIOTC BH3BI
PYKOBOIHTENEH, y4aCTBOBABINKUX B IOATOTOBKE OTBETA, ¢ pacmmu(poBKO# (amuIii.

- Ha Kax7oM oOpalleHWH TIOCIe OKOHYATEIBHOIO PElICHHsS W €ro MCIOIHEHHS JNOJDKHA
OBITH OTMeTKa 00 ucronHesuu «B memo», mata m jM4YHas MOMIMCH JOJDKHOCTHOTO JIMIA,



TPUHSBIIETO 3TO perueHue. [Ipemnoxkenns, 3asBlIeHUS U KaN00bI, KOIIMM OTBETOB Ha IPakIaH
(bopMHEpPYIOTCS B 1SN0 B COOTBETCTBHE C YTBEPIKICHHON HOMEHKIIATYPO# Iell.

S. Ilopsinok paccMOTPEHNA OTXEIBHBIX 00paIeHuiH

5.1. Ob6pamenus rpaxnaH, nocTynuBmue 3aBenyoomemy MJIIOAVYNe30 wu3 cpencts
MaccoBOH MH(YOPMALHH, PACCMATPHUBAIOTCS B IOPSAKE M CPOKH, IMPEAYCMOTPEHHBIC HACTOSIIHAM
[Tonoxenuem,

52. B ciny4yae eclM B IHCBMEHHOM OOpallleHMM He yKasaHa (aMHIIEs IpakIaHWHA,
HAIPaBHUBIIET0 O0palleHre M IOYTOBEIA anpec, 0 KOTOPOMY AOIDKEH OBITH HAmpaBJlICH OTBET,
OTBeT Ha oOpamenue He pmaercs 3asemyrommM MJIOAVYNe30, mpuHEMaeTcs pelleHHe o
CIIMCAHUH JTaHHOTO oOpamenus «B nemnoy.

53. Ecrm B ykasaHHOM OOpaleHMM COAEpPXKATCs CBENSHHS O IIOATOTaBIMBACMOM,
COBEPIIAEMOM WM COBEPINEHHOM NPOTUBOIPABHOM [JESHWM, a TakkKe O JHIe, €ro
TIOJIrOTABIIHBAIOIIEM, COBEPIIAIOIEM HITH COBEPIUMBINEM, 00paIleHAE ITOIEKUT HAIIPABICHHIO
B OpPraH B COOTBETCTBHHM C €r0 KOMIIETCHIIHEH.

5.4. O6pammenue, B KOTOPOM 00xKairyercs: Cyne0HOe peleHe, BO3BpaInaeTcs TPRXIAHUHY
C Pa3bACHEHHEM IIOPsIKa 00KaI0BaHMsl JAHHOTO Cy1eOHOTO peleHuUs.

5.5. Ilpu mosydYeHHWH NKMCBMEHHOTO OOpalIeHHus, B KOTOPOM COAEPKATCA HELEH3YPHEIE,
OCKOPOMTEIBHBIE BEIPAXKEHUS, YTPO3EI KHU3HH, 30POBBIO MM UMYIIECTBY ZOJDKHOCTHOTO JIHIIA,
a TaKXe WICHOB €T0 CEMBH 3aBEYIOIIHi BIIpaBe OCTaBHTh OOpalneHue Oe3 0TBETa II0 CYILIECTBY
MIOCTABIECHHBIX B HEM BOIPOCOB M COOOIINTH TpakNaHWHY, HAMPaBUBIIEMY OOpamieHHe, O
HEZIOIYCTUMOCTH 3JI0YIIOTPEOIICHHS IIPABOM.

5.6. Pemenue o cricaHuu maHHOTO OOpameHus «B feno» w HampaBlIeHHH COOOIICHMS
3asBHUTEII0 O HEJOMYCTHMOCTH 3JIOYIOTPeONeHHUS IPABOM IPUHHAMACTCS H IIOIIHCHIBACTCS
sapexyronmM MIIOAVYNe30 wnu 3aMecTHTENEM.

5.7. B cnydae, ecim TEKCT NHCEMEHHOTO OO0pameHHs HE MOANaeTcsl IPOYTEHHIO,
obpameHre HE NOMIEKHUT HANPABICHWIO HA PACCMOTPEHHWE M OTBET Ha HETO HE JAeTCs.
3asBUTEIO 00 3TOM cooOmaercs, ecn ero (amMuiMs U IIOYTOBBIH anpec IIOANAIOTCS
IpOYTeHHI0. PemeHrne o cIHCaHHHM OaHHOTO oOpamteHust «B meno» u cooOINeHHM 3asSBHTEIIO
MIPUHAMAIOTCS ¥ MOAMMCHIBAIOTCS 3aBEYIOIIMM HITH 3aMECTATEIIEM.

5.8. OOpamieHus rpaxjiaH, MOCTYITHBIIHE OT OJHOTO M TOTO K€ JIMIA 110 OAHOMY M TOMY
XK€ BOIIPOCY, €CIIM CO BPEMEHH T10JIa4y NepBoro oOpanieHus UCTEK YCTAHOBIICHHBIH HACTOSIIUM ..
ITonoxeHneM CPOK PACCMOTPEHHS HIIH 3asBUTENb HE COTVIACEH C MPHHSATHIM I10 €10 00paIieHHIo
PEIEHNEM, CIMTAIOTCSA IOBTOPHBIMH.

5.9. Ilpu paboTe ¢ NOBTOPHBIME OOpalleHUSIMHU AEIOIMPOU3BOAUTENE (POPMHPYET ACNO C
YK€ HIMEIOIUMHMCS JOKYMEHTaMH 110 00pallleHUsIM JAHHOTO 3asiBUTEIIS.

5.10. He cunrarorcs IMOBTOPHEIMH OOpallieHHs OJHOIO M TOIO K€ 3adBHTENS, HO IIO
Pa3HBIM BOIPOCAM, a TAKXKEC MHOTOKPATHBIE — 110 OJHOMY M TOMY € BOIIPOCY B Cllydae, eCiIH
IPHUYHHBL, IO KOTOPHIM OTBET II0 CYIIECTBY ITOCTaBICHHBIX B 00palleHHH BOIPOCOB HE MOT OBIThH’
IaH, B IOCHeAylomeM OBUIM YCTpPaHEHBI, I'DaXJAHWH BIIpaBe BHOBH HANpPaBHTh oOpalneHue
sasenyromemy MJIOAY Ne30,

5.11. B cnyyae ecnd B MUCBMEHHOM OOpalleHHH TpaKHaHWHA COAEPIKHTCS BOIPOC, Ha
KOTOpbIH €My MHOTOKPATHO [JdBalMCh NHCBMEHHBIE OTBETHI IO CYIIECTBY B CBSI3M C paHee
HAIPABIEHHBIME OOPAIIEHHAMH, U TIPH 3TOM B OOPAIICHHH He IPUBOIATCS HOBHIE JOBOJBI HITH
obcrosrenscTpa 3apenyromuil MJIOAYNe30 BopaBe NpHHATE pelieHHe 0 6€30CHOBATENBHOCTH
ouepenHOro oOpamieHus W IpeKpameHWH NEepenucku ¢ rpaxgaHuHoM. O TaHHOM pEIIeHHH
YBEIOMIISIETCS TPasKJaHWH, HallpaBUBIIKit oOpaleHue,

5.12. B crydae ecind OTBET IO CYILIECTBY IIOCTARIEHHOTO BOIIPOCa B 00pAIIeHHH HEe MOKET
ObITE maH 0e3 pasriameHus CBEICHWI, COCTABISIONMX OXpaHSIEeMYI (elepalbHBIM 3aKOHOM
TaliHy, rpaxIaHUHy, HalpaBUBIIEMY oOparneHue, coodmaeTcs 0 HEBO3MOKHOCTH JaTh OTBET 110
CYIIECTBY B CBSI3U C HEJOIYCTUMOCTBIO pa3TIIalllcHUs YKa3aHHBIX CBEICHUA.



6. Cpoku paccMOTpeHHS 00pameHHii H yBeoMIeHHe 3asiBHTe el -

6.1. Obpamenus, nocrynusmue 3apeayiomemy MIOAVNe30, paccMaTpHBalOTCI B CPOK
JI0 OJHOTO MeCAlla CO JOHS WX PErHCTPalMd, €CIM WHOM CpoK (MEHBIIMH) HE YCTaHOBIICH
pykoBoguTeneM mmbo ero 3amectuteneM. OOpamenus, He TpeOyrollue XOMOIHATEIBHOTO .
W3YYCHHS W IIPOBEPKH, paccMarpuBaroTcs OezornararenbHO. O pesynsraraX pacCMOTPEHHS
YBEIOOMIISIOTCS 3asiBUTEIH.

6.2. B HCKIIIOUATENBHBIX CIIydyasX PYKOBOAMTENL BIIpaBe IIPOJJIMTE CPOK PacCMOTPEHHS
oOpamenuss He Oonee weM 3a 30 mHell, yBeIOMHB O NPOMJICHHH CPOKa €ro0 PacCMOTPEHHS
IpaKIaHKHa, HalpaBuBInero obpamenue. IIpoaneHue cpoka 0QOPMISETCS HCIONHATEIISIMA HE
MEHEE YeM 34 II1Th JHel 10 UCTeUeHNs CpoKa pacCMOTPEeHHs 00pallleHH.

7. Opranmzagust paéoTsI 0 JHIHOMY NIPHEMY IPaKIaH

7.1. I'padux u mopsamok muuHOro mpuema rpaxian B MJIOAVNe30 ycranasimBaeTcs
PYKOBOZHTEIIEM. 2

7.2. Tlpy JMYHOM TpHEMe TPAXTAHWH IPEHBSBISIET JOKYMEHT, YIOCTOBEPSIOIMH €ro
JTHYHOCTE.

7.3. Ilo BompocaM, HE BXOIAIIMM B KOMIICTEHI[HIO 3aBEAYIOMICTO MJIOAVYNe30,
3asMBHTENIIM PEKOMEHAyeTcsI OOpaTUThCA B COOTBETCTBYIOUIME OpraHbl, YHPEKICHHUS,
OpraHu3aIHH. ,

7.4. Bo BpeMsi 3allMCH Ha NPHEM 3aBEAYIOIIWH 3aIONHAET KapTOYKy JIMYHOTO MpHEMa
rpakaanuHa (GhopMa IpuiaraeTes), B KOTOPYIO 3aHOCHTCS CoJiepKanne oOpalleH s MpaxIaHHHa
Ha JITYHOM [IPHEMe, 8 TAKXKE PE3OTIONHS BEAYIIETO IIPHEM, C IIOPVICHUEM TO/DKHOCTHOMY JIHITY.
ITpr HeOOXOAMMOCTH TpaXKIaHaMm pelIaraeTcsl H3NI0XKHATh CYyTh BOIIPOCA B MHACEMEHHOM BHIE.
[TucsMeHHOE OOpallleHHe B 3TOM CIydae PerHCTPHPYETCS H pacCMaTpUBAETCI B YCTAHOBICHHOM
TIOPSAZIKE, & B KAPTOUKE fenaeTcs oTMeTka «OCTaBIICHO 3agBICHHUEY M AaTa PErUCTPAIUH.

7.5. B ciyuae ecid M3JIOKEHHbIE B YCTHOM oOpameHumH GakTel H OOCTOATENBCTBA
SBIISIOTCS OUCBHOHBEIMH H HE TpeGYIOT JONONHUTENBHOM MPOBEpKH, OTBET Ha oOpalleHHE C
COIIACHs TPaXKAaHMHA MOXKET OBITh JaH YCTHO B XOJI€ JIMYHOT'O IIPHEMA, O YeM JEJIaeTCs 3alliCh
B KapTOUKe JIMYHOIrO MpHeMa rpakIaHrHa. B OCTanbHEIX CIydyasx JaeTcs MHChbMEHHBIH OTBET TI0 -
CYILECTBY MOCTABJIEHHBIX B 00pallleHHH BOIIPOCOB.

7.6. IIpu MOBTOpHBIX OOpaIIEHHAX NONOHMPAIOTCS HMMEIOIIMECS MAaTCpHalbl IO ACIy
3aSBUTEIIA.

7.7. B Xome NWYHOro IpHeMa TIPaXIaHHHY MOXET OBITH OTKa3aHO B JalbHEHIIEM
paccMOTpeHHH OOpallleHHs, eCI eMy paHee OBUI JaH OTBET IO CYIMECTBY MOCTABICHHBIX B
oOparmeHuy BOIIPOCOB.

8. PaboTa ¢ oOpameHusMHU, MOCTABJICHHBLIMHA HA KOHTPOJIb

8.1. OGpammenus, B KOTOPBIX COAEPIKATCS BOIPOCH], MMeIOmue Gosbmoe O0MECTBEHHOE
3HaYeHHE, COOOIACTCS 0 KOHKPETHBIX HAPYINEHUSX 3aKOHHBIX TPAB U HHTEPECOB TPaX/IaH, KaK
npasuio, crassatces Ha KOHTPOJIb.

8.2, Ha xorTponbHbIX obpamienusx craparces mometkn «KOHTPOJIby u «ITOJUJIEXUT
BO3BPATVY». )

8.3. JIOJDKHOCTHOE JHII0 — HCIONHHMTENIb B YCTAHOBJICHHBIC CPOKH pacCMaTpHBacT
KOHTponEHOe obpamienne, wHQOpMEpPYET 0 pesyinprarax 3aBemyromero MJIOAYNe30 mibo
3aMECTHTENS, TOTOBHUT OTBET 3aSBUTEIIIO.

84. Ecim B oOpameHMsX TOCYIapCIBEHHBIX OpraHOB —COJEPXArcs NPOCHOBI
IpOHH()OPMHPOBATE X O PE3YJIBTATaX PACCMOTPEHHS I'pakiaH, TO UCIIOIHHUTEb TOTOBHUT OTBET
u uM. Kak mpaBmiio, 5TH OTBETHI MoAmuckiBatoTes 3apenyromuM MJIOAVNe30. 3apemyronmit
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MZIOAYNe30 Bmpase mpemToxuTs HCIONHHTENO HPOMOILKATE paboTy ¢ IpoBeleHHEM
AOTIOJIHATENILHBIX TIPOBEPOK HJIM IOCIE IIOANHMCAHHS OTBETA CIIHCATE MaTEPHATBL 10
pE3yiTaTam pacCMOTpeHuUs obpaineHus «B menoy. !

8.5. OGpamienye cunTAETCA MCIONHEHHEIM 1 CHAMAETCS C KOHTPOJIS, €CIIM PACCMOTPEHEI
BCC IIOCTaBJICHHBIC B HEM BOTIPOCEHL, IIPHHATEI HEOOXOMAMEbIE MEDBI, 3aIBUTENSM JaH OTBET,

8.6. ITnceMenHbIe 0Bparmenus, Ha KOTOPEIC MArOTCs MPOMEXKYTOUHBIE OTBETHI, ¢ KOHTPOIIS
HC CHHMaioTcs. KOHTpONb 3aBepuaeTcs TONBKO TOCTe — BEIHECEHHS H  NPUHATHS
HMCICPIIBBAIONMX MEP 110 Pa3PEIICHHIO IPSIOKEHHS, 3asBICHHAS, KanoGbl. Permrenme o CHATHH
C KOHTPOJIS HﬁﬁHHMaeT 3aBexyrommi MJIOAYNe30,

8.7. KoHTpombHbIE 06palIeHAs JOMKHEL CONEPHKATE KOHKPETHYIO U YETKYIO HH()OPMAIIHIO
TI0 BCEM BOIIPOCAM, [IOCTABICHHBIM B OOPAIIEHASX IPaX/IaH:

- CCIIM CPOKHM pAacCMOTPEHMS TIPOMJIEHEI, TO JODKHLI OBITH YKa3aHbl IPHYHHEI H
OKOHHATE/IBHAs /JaTa PACCMOTPEHHS, TI0 HCTEICHHH KOTOPOit OyneT JOMOIHATENBHO COOBINEHO 0
OpoJeTaHHON pabore;

- B OTBCTC JOJDKHO OBITH YKa3aHO O TOM, YTO 3adBHTENL B TOM Wi WHOH (popme
IPOMH(OPMUPOBAH O Pe3yIIbTATAX PacCMOTPEHHST;

= OTBCT 3asIBUTEIIIO IOAIHCHIBAETCS PYKOBOTUTEIIEM;

- K OTBCTY NIPHUKIAJBIBACTCS OPUTHHAT PACCMOTPEHHOTO oOpallleHus rpaXkIaHuHa, eClIi Ha
HeM crout mTami «IIOJIJIEXKUT BO3BPATVY ». 5

9. KoHTpoas cobmonenust mopsimca paccMoTpeHHs o6pamennii

9.1. TomxHOCTHOE JWIO B IpejeNiaX CBOCH KOMIETEHIMH OCYILECTRISLET KOHTPOJIB
COOJIIO/ICHAS TIOpsIIKa paccMOTpeHHus oOpamieHni, aHanu3upyer. COZIEpIKaHNE, MOCTYIAIOIIMX
obpamennit u uRGOPMUpYET 3aseztyromero MJIOAVNe30 o HapymeHHSX HCIOTHHTEIBCKOL
JIVICIIHITAHEL. :

9.2. 3amenyrommit MJTOAVNe30 IPHHAMACT MCPEI 110 CBOEBPEMEHHOMY BBISBICHHIO H
YCTPaHCHHMIO IPUYWH HAPYIICHUS [IPAB, CBOGO M 3aKOHHBIX HHTCPECOB TPa<aH.

9.3. Jluma, BmHOBaTHE B HapylCHAN TOpsSIKa PAacCMOTPEHHs OOpameHwil Tpaknaw,
H3MOKCHHOr0 B HacTosimeM IlomoxkeHun, HecyT OTBETCTBEHHOCTh, IPENYCMOTPEHHYIO
3aKOHOAATEIBCTBOM PO,

10. XpaneHne MmaTepuaos no o0pameHnsM rpaxian

10.1. 3aremyrommit MJIOAVNe30 OCYHmICCTBIIIET XPaHCHHE W HCIONMB3OBAHHE B
CIPaBOYHBIX M MHBIX IEMISAX MPEIOKEHNH, 3asBIeHui 1 3xanob TpaXKJIaH. 4

10.2. Buectn B HOMCHKIIATYPY JKYPHAT PETHCTPALHH 110 OOPAIIEHHSIM IParIaH.

10.3. OrBercTBeHHOCT: 34 COXP4HHOCTH [IOKYMCHTOB II0 OOpAaIleHHSM TpaXIaH
BO3JlaracTes Ha 3aeezyromero MJIOAVNe30.

10.4. Vcranasnmsaercs cpox XPaHCHMS IIPEIUIOKCHUH, 3asBICHHH, Kano6 rpaxmad u
JIOKyMEHTOB, CBS3aHHEIX C HX DaCCMOTPCHHEM H paspemeHreM — 5 ser. B HeoOXommMmeix
CIyHasX OSKCICPTHOM KOMHCCHEH MOXeT GBITH NpHHSTO PemIeHNe 00 yYBENHYEHHH CpOKa
XPAHCHUS! HJTH O IIOCTOSIHHOM XPaHESHUH HAanGo0JIee IIeHHBIX IPEIIOKESHUH TpaIaH.

10.5. ITo mcTeueHHH yCTaHOBIEHHBIX CPOKOB XpaHEHHsI TOKYMEHTHI 110 MPeTOKCHHUSIM
SATBIICHUSM M JKanobaM rpaiaH MOIEKAT YHHYTOXEHHMIO B COOTBETCTRIM C YTBEPXKACHHEIM
QenepansHol apxusHO# cryx6oit Poccmu 06.10.2000 r. IlepeduneM THIOBBIX YIPaBIEHUCCKHX
JOKYMEHTOB, 00pa3yroMIuXcsl B 1eSTeTbHOCTH OpTraHU3alny, ¢ YKa3aHHEM CPOKOB XPAHCHHS.

10.6. Xpanenwne gen y uernonaureneit 3ampeniaercs,

10.7. O6pamenus I'PaXXmaH MOTYT HampaBIIITECS B apXuB O3 PacCMOTpPEHHs, ECIIH B HUX
CONCPXKATC  PAacCyKACHUsS 110 H3BECTHBIM IPOOIEMaM WM ITONHUMAIOTCS YK€ pelleHHEBIE
BOIIPOCHI, HE TPEOYIOUME OMOMHHTEILHOTO PacCMOTpeHHA, a Takke OeCCMBICICHHBIE IIO--
COIEPKAHUIO,

10.8. Pemenue o cuvicannn ykazanusx obpamenuii IpHHAMAET 3aBe/TyrOLHii MIOYV.



