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MMOJIOKEHHUE
0 mopsiIKe paccCMOTpeHHs 00palleHUul rpaskaaH
B T'BOY .uneii Ne 378 Kuposckoro paiiona Cankr-Ilerepoypra

1. Oo01mue noJa0KeHHusI

1.1. PaGora ¢ OOpalleHHSIMH TpP&KIAH B TOCYJapCTBEHHOM  OOJKETHOM
o61eoGpasoBaTensHOM  yupexaeHun nmued Ne 378 Kuposckoro paiiona CankT-
[letep6ypra (manee — [BOY mume#t Ne 378 Kuposckoro paifoHa Cankrt-Ilerepbypra)
OCYIIIECTBIISIETCS. B COOTBETCTBUHU ¢ DeliepabHBIM 3aKOHOM OT 02.05.2006r. Ne 59-@3 «O
TIOpS/IKE PAcCMOTpeHUs oOpalleHuii rpaxan Poccuiickon Oenepanvm».

1.2. Hacrosee ITonoxkerue «O MOpsIKe paccMOTpeHust obpatienui rpaxnad B ITbOY
maneit Ne 378 Kuposckoro paitona Cankr-IlerepOypra» (mamee — [TomoxeHue)
COCTABJIEHO B COOTBeTcTBHH ¢ DelepalbHBIM 3aKOHOM OT 29.12.2012 Ne 273-03 «O6
o6pasoBammi B Poccmiickoil (Delepamui»; TPU3BAHO —00ECTIEYHTH cobmoneHue
KOHCTUTYLIMOHHOTO IpaBa IPakKJaH Ha obpalleHre B YUPEXKACHUH C NPEUIOKEHUAMH,
3agBICHUSIMH, Kalo0aMM KaK yCTHO, TaK M IHMCBbMEHHO, KaK HHIMBHIyaJlbHO, TaK H
KOJIIEKTHBHO, JH60 10 TeTedOHHOU CBS3M M SIEKTPOHHOW MOYTe HH(OPMAIMOHHO-
TenekoMMyHHKanuoHHOH cetn «MHTepHeT» 378lizei@gmail.com , 1100 3aroIHEHUEM
COOTBETCTBYIOLIEH (OopMBI Ha caliTehttp://www.kirov.spb.ru/sc/3 78/doc1/svyaz.html.

1.3. OcHOBHBIE TOHSTHUS, HCIIOJB3yeMble B HacTosmeM [TonoKeHIH:

obpaleHne rpakaaH (malee — oOOpallleHWe) — HalpaBlIeHHBIE B YUPCSIKACHHE HIIH
JIODKHOCTHOMY JIAIy IHCBMEHHBIE MPEIUIOKEHHUS, 3asBICHUS HIH xKayoba, a TaKXKe
yCTHOE 00pallleHHE;

IpEJUIOKEHHE — PEKOMEHIAIUs TpakJaHWHA [0 COBEPIICHCTBOBAHUIO NEATEIBHOCTH
T'BOY muueii Ne 378 Kuposckoro paiiona Cankr-IlerepOypra;

jagBIeHHe — Npockba TpakAaHWHA, JHOO COOOIICHHE O HApYIIEHHH 3aKOHa «O6
oGpasoBanum», Hegoctatki B pabote IBOY ymment Ne 378 Kuposckoro pationa CaHKT-
ITetepOypra WiIN JO/DKHOCTHBIX JIALL;

Kanoba— mpock0a rpakIaHWHA O BOCCTAHOBIEHHM HIH 3alIMTE €ro HapyMICHHBIX IpaB,
cBOOOJI MJIH 3aKOHHBIX HHTEPECOB.




g Hopsinok nprueMa o0pallleHHH rpakIaH

2.1. Tlpuem oOpamieHu#l rpakiaH K PyKOBOIHUTEIIIO I'BOY nuueit Ne 378 KupoBCKOro
paitona Canxt-IleTepOypra OCYIIECTBIAIOT OTBETCTBCHHBIC JIHMIIA, yTBEPXKIECHHBIC
TIPUKA30M [0 YUPEeKIECHHUIO, KOTOPhIe PETMCTPUPYCT MHChMEHHbIC oOpariieHus, yCTHBIE
ofpallleHrss ¥ HampaBISAiOT ULl PEIICHUST K pabOTHHKAM YUPEXIEHUHsI, B KOMIETECHIINH

KOTOPBIX HAaXO/STCs PEIIeHHs JaHHbIX OOpalleHHH.

2.2. Bce obpaleHus B IICEMEHHOM MK yCTHOM dbopme, noctynaronme B 'BOY munen
Ne 378 Kuposckoro paiiona Camkr-IleTepOypra, perHCTpHpYIOTCA B CIIELIATIBEHOM
’KypHaJIe, yCTaHOBICHHOH (OPMBI B ISHb MX MOCTYILICHHA.

Ha muchbMeHHOM OOpalieHHd B [PaBOM YacTH HIDKHETO IIOJisi IIepBOro JMcTa
IPOCTABNSETCs] PETHCTPAIMOHHBIN MITaMII, B KOTOPOM YKa3bIBaCTCs PErUCTPAIMOHHBIH
HOMep M JaTa TOCTyIUIeHHs obpauieHns. Hauamom cpoka pacCMOTPCHHA oOpalieHus
cumTaeTcs NeHb PETMCTpallii, OKOHYaHWeM CpOKa — JaTa HaIlpaBJICHHA IIHCbMEHHOTO
(yCTHOTO0) OTBETA JIHITY, IIOAABLIEMY oOpalieHue.

2.3. JIMpeKTop W OTBEICTBEHHbIE PAaOOTHHKH yYPEKICHHA 00s3aHBl OpPraHU30BaTh
paboTy 10 PACCMOTPEHHUIO OOPAICHHH TPAXK/IaH.

2.4, TlpenoxeHus, 3asBIEHHS U JKAIOOBI IPaXKIaH CUUTAIOTCA pa3peleHHbIMH, €CIIH
PacCcMOTpPEHBI BCE OCTABICHHBIS BOIPOCHI, 110 HUM IPAHATHL HEeO0OXOIMMbIe MEPEI U JIaHBI
FCUEPITBIBAIOIIAE OTBEThI, COOTBETCTBYIOIIHE IeHCTBYIOLIEMY 3aKOHOJIaTEIILCTBY.

3. TDeﬁOBaHI/IH K IHCbLMEHHOMY 00palleHHI0, PErHcCTPAlui H CpOKaM
pacCMOTPECHHUSA

3.1. D'paxIaHdH B CBOEM IHCHMEHHOM 00palleHHH B 00s13aTeILHOM TIOPSIIKE YKa3bIBAET
HAHMEHOBAHME OOIIe00pa30BATENBHOIO  YUPEKIEeHUs, (aMIIIHIo, MM, OTHECTBO
JIOJKHOCTHOTO JIAIA, @ TaKKe CBOM (QaMUIMIO, MMs, OTIeCTBO, [IOYTOBEIN ajpec, II0
KOTOPOMY JIOJDKHBI OBITh HATIPaBIIEH OTBET, H3/IaraeT CyTh MPeATOKEHIA, 3asBJICHUS WIIH
JKAJIO0BI, CTABUT JIMIHYIO IIOJIHUCH, 1aTy.

3.2. B ciayuae HeOOXOIMMOCTH B MOATBEP/KACHHE CBOMX HOBOOB IPKIAHNIH IpUIaraeT
K MIHCbMEHHOMY OOpAIEHUIO TOKYMEHTbI K MaTepHalIbl T100 WX KOIIHH.

3.3. OGpamenue, nocrynusmee B [BOY muneit Ne 378 Kuposckoro pationa CaHKT-
[TetepOypra 10 MH(GOPMANUOHHBIM CHCTEMaM o0Iero IOJIB30BaHUsA, IMOIUICKHUT
PACCMOTPEHHIO B TIOPSA/IKE, YCTAHOBIEHHBIM HACTOAIINM [TonoxeHueM.

3.4. TlucpMeHHBle OOpalleHus, B KOTOPBIX HE YKa3aHBI bamunus TpakIaHUHA,
HAIIPABHBIIETO OOpAlleHHe, W IOYTOBBIH a/Ipec (WIH ampec SIEKTPOHHOH MOYTEI), TIO
KOTOPOMY JOJIKeH OBITh HallpaBIIeH OTBET, He pacCMaTpHBAFOTCA.

3.5. B ciydae eciiu TeKCT IIECHMEHHOTO 0OpaIleH s HE IONaeTCs MPOITCHHIO, OTBET Ha
oGpalleHne He JaeTcsl, i OHO HE MOIEKUT PaCCMOTPCHHIO, O 4eM B TeueHHe CeMU JHEH
CO JIHS PErHCTpalyy OOpaIeHus coo0maeTes rpaxIaHuHy, HaIlpaBHBILIEMYy OOpalleHHE,
ecivt ero (haMUIIKsL ¥ TOYTOBBIH a[pec NOANAI0TCS IPOUTEHHIO.

3.6. IluceMeHHoe oOpalleHHe B TEUCHHE TpeX mHe ¢ MOMEHTa IIOCTYIUICHHS
perHCTpHUpYeTCs OTBETCTBCHHBIM JIMIOM YUPEXKICHAA U nepeaeTcs Ha pacCMOTPEHHE
PYKOBOIUTEIO MK JIUILY €T0 3aMEHSIIOIIEMY .

3.7. Jupextop I'BOY mmumerr Ne 378 KupoBckoro paioHa Cankr-IletepOypra
opraEusyer paboTy 1O  PacCMOTPCHHIO obpamleHuii IpaxaaH, 00ecrednuBacT



HEOOXOIUMBIe YCIOBHSL sl OBICTPOro M 3()(QEKTHBHOIO PaCCMOTPEHHS oOparteHuH
rpaxxaaH.

3.8. B ciydae ecmd BONpPOCHL, (GakKThl, H3IOXKEHHbIE B IHCbMCHHOM oOpallleHuH,
KacaroTcsd paboThl 00INe0OPa30BaTETBHOIO YIPEKICHUS U TpeOyIOT KOMHCCHOHHOTO
DAacCMOTpEHHUs, TO TPUKA30M JMPEKTOpa YUPEKACHHUST CO3MAaeTC KOMHCCHA o
PaCCMOTPEHHUIO TICEMEHHOTO OOpaleH S (aI006b!, TIPEUIOXKESHUH, 3asBJICHNS) IPAKIAH.
3.9. IlpexcemaTenb KOMHCCHH OPraHU3yeT pabOTy KOMHCCHH II0 IPOBEPKE COOTBETCTBHA
cofepKaHUs TMCbMEHHOTO OOpalleHus IeHCTBUTEIBHEIM daxtam. IIpencenmarens
KOMUCCHH OprammsyeT cOop HHpopManuy, IOKYMEHTOB, OOBSICHUTEIBHBIX C JIHII,
MMEIOIIMX OTHOIIEHWE K COBEPLICHHIO HapyIIeHWH IpaB W 3aKOHHBIX HHTCPECOB
rpa’kIaHuHa, TOTOBUT 3aKIIFOYCHHE IO UTOraM paGoTEl KOMUCCHH M IIPEIOCTABIIAET €TO
IUPEKTOPY YUPEKICHU.

3.10. Pemenust 1mo pesyJibTaTaM pPacCMOTPCHHUA obpamieHnit U Jkanol TOBOIATCA N0
rpakaaH (0OpaTHBIIUXCS C %KaJ000M W JHI, B OTHOIIEHHWU KOTOPBIX IPOBOAMIACH
rpoBepKa 1o (akTy HapyIueHws). I pakiane MOANICEIBAIOT 3aKIrodeHue Mo ¢popMe: aara,
TIO/IITHCH, «O3HAKOMIICH», «COTJIACEH - «HE COrTIaceH».

3.11. OTBeT Ha MUCHMEHHOE OOpaIlleHre MOAMICHIBAETCS JUPEKTOPOM yIPeXKACHI HIH
JUIIOM €T0 3aMEHSIOIIHNM.

312. Oreer Ha @HWCbMEHHOe oOpaiieHde, B TOM YHCIe TOCTyIHBINGE H IO
MH(GOPMAITHOHHBIM CHCTeMaM OOLIEro MoJIb30BaHs, HAPABIACTCA 110 [IOYTOBOMY aJpecy
(MM afipecy SIEKTPOHHOMN MOUThI), YKa3aHHOMY TPaXIAaHUHOM.

3.13. O6umii CpoK paccMOTpeHHs OOpalleHHs He MOXKET IpEBBINIATh 30 mHe# co OHA
pEruCTpaliy TICBMEHHOTO 00paIIeHHUS.

4. JIM4HBIH NpHeM IpaskIaH U NOPAJA0K PACCMOTPEHHS YCTHBIX o0OpaleHui

4.1. VcTHble OOpalleHHs TpaxJaH K PyKOBOIMTENIO YYPEKICHHSA MOCTYNAioT oT
rpak/laH BO BpeMs JIAYHOU BCTPEIHU U 110 TeneoHy.

4.2. Tlpu HocTyIUIeHHM OOpalleHuH II0 TeneoHy rpaxkaaHaM OOBSCHACTCS MOPAIOK
paccMOTpEeHHUsT OOpalleHUH IPaKIaH.

43. CopepkaHue YCTHOro OOpalleHHs TIpPakIaH PErucTpupyeTci B CIEIAIBHOM
KypHAJIe JMLOM OTBETCTBEHHBIM 32 PETHCTPAIMIO obpamenuil. KypHan BeIETCS B
YCTaHOBIEHHOM TIOPAZIKE (CM. m.2.2.).

4.4, B cimydae ecld U3JI0KCHHBIE B YyCTHOM oOpallleHUy IpH JTUIHOM IIPUEME (bakThI,
0GCTOSITeIbCTRA ABISIOTCS OYEBUIHBIMH 1 He TPEOYIOT TOTIOJIHUTENBHOU IIPOBEPKHU, OTBET
Ha oOpallleHHe ¢ COTTIaCHs IPaKIaHnHA MOXKET OBITH JJaH YCTHO B XOJI€ JINYHOTO IIpreMa.
4.5. B cioyuae ecmu obpalieHde OBIIO IO teneboHy ¥ (GaKThl, H3IOXKCHHBIC B
obpamieHuH, He TpeOyIoT TOTIOJIHATETHHON IIPOBEPKH, TO OTBET MOXeT OBITh [JaH Cpasy.
FEcnu I8 TIOATOTOBKM OTBeTa TpeOyeTcst MPONOIDKAUTENBHOE  BPEMA, pabOTHHK
yupexieHus, K KOTOPOMY aJpeCOBaHO obpalleHre, MOKET MPEIIOKHUTh €My OTBET IIO
Tee(hoHy depe3 OIpeIeIeHHBIH IPOMEKYTOK BPEMEHH.

4.6. Ha ycTHble 0OpalleHHs OTBET, KaK IpaBuio, 1acTcs B ycTHO# dopme. 1o xKenTaHuto
rpakaHWHA OTBET MOXKET OBITH JaH B MHCbMEHHOU QopMe.

4.7. TluchMeHHoe OOpalleH¥e, NOPHHATOE B XONE JIMYHOIO MpUEM4, TIOJITIEXKHUT
PETHCTPALVI U PACCMOTPEHHIO B MOPSAKE, yCTAHOBICHHOM HacToswM [looxeHuEM.



5. AHAJIU3 ¥ 00001eHHe padoThl ¢ 00pallleHHSIMHU FPaKIAaH

5.1. Pabora ¢ OOpalIeHUSIMHU IPaX/IaH MOJIEKHUT 0053aTePHOMY aHAU3Y (nBa pasa B
roJi — sHBapb, UIOHB).

5.2. Pemienus u pe3yJbTaThl paboThl ¢ OOpaICHUAMH IpakIaH ohOopMIISIOTCS. B BUIE
aKTOB, aHAJTMTHYECKHIX CIIPABOK M YNIPABICHIECKUX pEIIeHHHN.

5.2. Marepuaisl misl aHauuM3a W OOOOIIEHMS MOIATOTABIMBAIOT cenpanuctel I BOY
muneit Ne 378 KupoBckoro paioHa Cankrt-IletepOypra, OTBETCTBEHHBIC 32 paboty ¢
obpalleHusIMA TPKIaHK OQOPMIAIOT HMX B BHAC OTIETOB M IpEACTaBJIAI0T HX
OTBETCTBEHHOMY JOJDKHOCTHOMY JIHILy, COCTaBJISIOLIEMY MTOTOBYIO aHATUTUIECKYTO
CrpaBKy pabOTBl YUPEXKIACHUST C oGpallleHusMH TPaXJaH 3a OTYCTHBIM MEpHod, H
IPEICTABIIAIOT TUPEKTOPY.

Ilpy aHanu3e BHUMaHUE YNETSIETCS 061IIeMy KOIMYECTBY M XapakTepy PacCMOTPEHHBIX
obGpalleHIH, IPHYMHAM ITOCTYIUICHU 060CHOBAaHHBIX OOpallleHHH U T.II.

5.3. PesynpTaTsl aHanu3a pPaboThl C OOpAlICHHAMH IpaXIaH paccMaTpHBarOTCsS Ha
COBEINAHUSX [P JUPEKTOPE YIPEKIEHHS ¥ Ha HTOTOBOM IIe/[aroritieckoM COBETE.

6. OTBEeTCTBEHHOCTH 32 HAPYUICHHE YVCTAHOBJICHHOI'O MOopsiaKa
pacCMOTPECHHSA 06pame1mﬁ rpaz;xxaaH

6.1. OGpamenus, nocrynupmue B I'BOY mumeit Ne 378 Kuposckoro pationa CaHKT-
[TetepOypra, mojuiexar 00s3aTeIbHOMY PaCCMOTPEHHUIO.

6.2. HempaBoMepHBI OTKa3 B IpHEME WM PaCCMOTPEHIU obpaleHuii TpaxaaH,
HapyLIeHHe CPOKOB PaCCMOTPEHHMs OOpallleHuH, NPUHATHE 3aBEAOMO He0OOCHOBAHHOTO
pellleHusi, a TaKke Jpyrde HapyIIeHus YCTaHOBJICHHOTO HOpsIKa PacCMOTPEHHS
o6pallesuil rpakaIaH BIEKYT 3@ OO0 OTBETCTBEHHOCTD BUHOBHBIX IOJDKHOCTHBIX JIAIT B
COOTBETCTBHH C 3aKOHOAATEIbCTBOM Poccuiickoi denepaluu.

6.3. JleiictBus (uiu 6e31eHCTBUS) NODKHOCTHBIX JIALL 110 PACCMOTPCHHIIO U pa3peLIeHHIO
BOIIPOCOB, TIOCTABIEHHBIX B OOpalleHUAX TIpaxaH, B CIydaix, Tpe Ty CMOTPEHHBIX
eHCTBYIOLIEM 3aKOHOIATEIECTBOM, MOTYT OBITE 00>Ka7I0BaHEI B CyJIeOHOM MOPSIKE.

T KoopanHanusi H KOHTPOJb 32 PACCMOTPEHUEM oOpaleHni

7.1. Koopnusanus ¥  KOHTPOIb 3a  PacCMOTPEHHEM oOpalieHuii  TpaxaaH
OCYIIECTBIISETCS] HEIOCPEICTBCHHO IMPEKTOPOM YHPEKACHHA.



