COIrnACOBAHO. YTBEPXOAIO

3amecTuTesnb KO 000 AunpekTtop Kb MOY «XabapoBcKuii
«Bcepocci NCKYCCTB»
NHBaN,

arvH n.3. MocuH

BpemeHHbIn nopaaok
npeaocTaBNeHMs YCYr rpaxaaHam ¢ MHBaNWAHOCTbIO, A8 KOTOPbIX AOCTYN B
BTOpoe 34aHue KpaeBoro rocyapcTBeHHOro 64KeTHOro npoecCcMoHabHOro
006pa3oBaTeNlbHOr0 yupexaeHns «XabapoBCKMIA KpaeBOl KONMeAX NUCKYCCTB» He
AOCTYNEH MW AOCTYMEH YaCTUYHO

1. O6uwme NoNoOXeHUs

1.1. BpemeHHbI nopsigok (manee - [lopsgok) npeaocTaBneHUs ycnyr
rpaxgaHam C WHBaMAHOCTLIO, AN KOTOPbIX [OCTyn B 34aHuve KpaeBoro
rocyaapCTBeHHOro  OKKETHOro  npodgeccMoHanbHOro  0b6pasoBaTelbHOro
yupexaeHns «XabapoBCKMIA KpaeBoW KONMemK UCKYCCTB» (ganee - Konnemx) He
[OCTYNeH WauM LOCTYNeH 4acTM4HO, pa3paboTaH B COOTBETCTBUM CO cTaTbein 15
depepanbHOro 3akoHa ot 24.11.1995 Ne 181-®3 «O coumanbHOM 3awure
UHBaNMAoOB B Poccuiticko depepauumn» B Lenax peanvsaumy rocyfapcTBeHHOM
NnonnMTMKN Poccuiickon defepaynn B 061acTh coumanbHOM 3aWMTbl MHBANNAOB,
obecneyeHns WHBaNMAaMu paBHbIX C APYTMMU TpaxgaHamMy BO3MOXHOCTEN B
peanuzaumMmM npas u cBoboA, MpefycMOTpeHHbIX KoHCTUTYyumeir Poccuiickoii
®epepauunn, nonoxeHnamm KoHseHuumn OOH o1 13.12.2006 «O npasax
NHBa/IN0B.

1.2.  HacTtosawwni Mopagok  pernameHTUpyet nocnefoBaTesibHOCTb
AencTBUin coTpyaHnkos Konnegxa npu okasaHUM 06pa3oBaTefibHbIX W MHbIX
yCcnyr, OokasblBaeMblX B COOTBETCTBUM C YcTaBom Kosnnemxa (fanee - ycnyru),
Crnocobbl MX OKasaHuA npu obpalieHMU rpaxgaH C MHBaJIMAHOCTbBIO M WHbIM
ManoMOOU/IbHbIM TpaXgaHam HenocpeaCcTBEHHO BO BTOPOM Y4eOGHOM Kopnyce
Konnemxa, pacrnosio)keHHOM no agpecy: r. XabapoBcK, yn. KpacHopeueHcKas,
1136.

1.3. Ona uenein Hactosdwero Tllopagka TMOHATME  «TpaXKgaHWH C
WHBaNNAHOCTbIO»  COOTBETCTBYET  MOHATUIO  «WUHBanug», YCTaHOBIEHHOMY
®efepanbHbIM 3aKOHOM OT 24.11.1995 Ne 181-®3 «O coumanbHON 3awmre
MHBaNMAo0B B Poccuiickon deaepauum».

14. Tlopagok npefoCTaBNeHUA YCNyr rpaxpjaHam C WHBa/IMAHOCTLIO
yCTaHaB/IMBAETCA C Y4YeTOM cliefytoLen Knaccugpmkayumm gopm MHBaIMLHOCTMW:

- UHBaNNAbl, NepeABUraloLLLmeca Ha Kpecnax-Kosackax;

- UHBaNNAbl C HaApPYyLUIEHNAMN OMOPHO-ABUTaTEeNIbLHOrO anmnapara;



- UHBAJIU/IBI C HAPYIICHUSIMU 3PEHUS;

- UHBAJIMIBI C HAPYIICHUSIMH CITyXa;

- UHBAJIU/IBI C HAPYIICHUSIMA YMCTBEHHOTO Pa3BUTHSI.

1.5. lestenpHocts Komnemka, HarpaBieHHas Ha oOecCIieuyeHHue YCJIOBUM
JOCTYITHOCTH [UIsi WHBAIUIOB OOBEKTOB WM MPEHOCTABISEMBIX YCIYI, a TaKKe
OKa3aHWe KM IIpU 3TOM HEOOXOOUMOH IOMOLIM OCYIIECTBISETCS Ha OCHOBE
CIEAYIOIINX OCHOBHBIX MPUHIIUIIOB:

- YB&XXEHHE JIOCTOMHCTBA 4YEJOBEKa, €ro JHUYHOM CaMOCTOSTEIbHOCTH,
BKJIFOUasi cBOOOAY Aenarh CBOM COOCTBEHHBIN BHIOOD, M HE3aBUCHMOCTH;

- He AUCKPHUMUHAIIUS;

- ToyTHOe ¥ 3P PEeKTHBHOE BOBIICUCHUE U BKIIFOYSHHE B OOIIECTBO;

- YBaXeHHe OCOOEHHOCTeH WHBaIWAOB WM WX MPUHITHE B KayecTBe
KOMITOHEeHTa JIF0ICKOT0 MHOTro0o0pasusi 1 4aCTH YelI0OBEYeCTBa;

- paBEHCTBa BO3MOYKHOCTEH;

- IOCTYITHOCTb;

- pPaBEHCTBO MYJ)KUYHH U JKEHILINH;

- YBaXXE€HHUE Pa3BUBAIOLINXCS CIIOCOOHOCTEHM AeTel-UHBAIMAOB U YBaKEHHE
npaBa JeTel-UHBAJIUIOB COXPaHSITh CBOK UHAUBUAYIbHOCTbD.

1.6. Corpynnuku Kostemxa npoxonst o0si3aTelibHOE HHCTPYKTHPOBaHHE
(oOydueHue) 1o BompocaM oOecreyeHus: AJOCTyNHOCTH [JIi WHBaIUAOB YCIYT U
00BEKTOB, HA KOTOPBIX OHU MPENOCTaBISAIOTCS, OKa3aHUs MPHU 3TOM HE0OXOAUMOM
MTOMOILIH.

1.7. Tlpu mnpenocTaBieHUWHM YCIyr HHBanunaMm cotpyaHuku Komnmemxa
00s3aHBl  3HaThb M PYKOBOJCTBOBAThCS  IOJIOXKEHUAMH  JEHCTBYIOLLErO
3aKOHOJATEeNhCTBA B cdepe COLMaIbHON 3alllUThl WMHBAIUAOB B Pocculickoit
Oenepannu, Hactosiero [lopsiaka.

2. Tlopsmok nedictBuit cotpyaHukoB Kosnemka npu oka3aHuM yciiyT HHBaNIWaM

2.1. Jlna OecmpensaTCTBEHHOIO0 BXOJa HWHBAJIMAOB B 3/aHHE BTOPOTO
yueOHOro Kopmyca Kommemxka (masiee — 3maHHMe) HMEIOTCS KHOIMKA BbBI30Ba
nepcoHaiga ¥ nmanayc. Ha opunuansHom caiite Kosmtemka pasmeltieHsl TenedoHb
BaxThl W CIIENHAINCTA, B OOS3aHHOCTH KOTOPOTO BXOJHUT COIPOBOXKICHHE U
OKa3aHWe TIOMOIIM WHBAJIHJAM B IPEONOJICHUH OapbepoB IpH MPEJOCTaBICHUU
YCIYT.

2.2. Corpynnuk Kommemxa (mexypHbIi BaxTep), OTBETCTBEHHBIH 3a
KHOIIKY BBI30Ba ITOMOIIM IE€pCOHAaja B Ciiyyae 3BOHKa O0s53aH BBINTH Ha YJIMILY,
[Py HEOOXOTUMOCTH OKa3aTh IOMOLIb UHBAIKUIAM M MaJOMOOUIBHBEIM IpaXkJ1aHaM
Ha BXOJIE B 3/1aHU€ U BBIXOJIC U3 3aHMS.

2.3. Corpynuuku Komnemxa npd Bxone B 3[JaHHUE BBIICHAIOT Y
rpakJaHuHa ¢ WHBAJIUJAHOCTBIO IIeJIb MOCEIIeHUs, IOMOTal0oT UHBAJIULY IPOUTH K
MECTy OXKHMIAHWsI ¥ COOOIIAIOT COTPYAHUKY, B OOSI3aHHOCTH KOTOPOrO BXOIMT
CONPOBOXK/ICHHWE M OKa3aHWe TOMOIIM MHBAIWJaM B [IPEONOJICHHH O0apbepoB IpH
IpeJOCTaBICHUHN YCIOYyTr (hajiee — OTBETCTBEHHBIH COTPYAHHUK), O TOM, 4YTO Ha



MIePBOM 3TaXKe €ro OXHUAAeT MOJydaTeNib YCIYrd, HYXIAIOIIUHUCA B IIOMOIIU
COTPYIHHKA JIJIS COTIPOBOXKICHUS 10 HEOOX0IUMOro KaOUHeTa.

2.4. OTBeTCTBEHHBIM COTPYAHMK YTOYHSET [eJb IOCEUIeHUs H
COIMPOBOXK/AACT IPaXKIaHHHA C WHBATUIHOCTBIO IO raprepoda, okas3biBas MOMOIIb
Ipyu MepeiBMKeHUH, IOMOraeT paszneTscs. llpw HeoOXOAMMOCTH, NpejJiaraer
BOCTIOJIB30BAaThCs TyalleTHOW KomHaToi. Oka3biBaeT IOMOIb MPH IOCEIIEHUN
Tyasera (1o HeoOXOAUMOCTH ).

2.5. Oxazanue yCIyr HWHBAJIWJAM OCYIIECTBISIETCS B  CIEIHAIBLHO
000pyJOBaHHOM MECTe, B COOTBETCTBUHU C (HOPMOM HHBAIUTHOCTH.

2.6. OTBETCTBEHHBI COTPYAHHK OOeCleYMBaeT OKa3aHHe ITOMOIIH
WHBJIMY Ha IyTU CJIEJOBaHUS JIO MecTa IMpenocTaBlieHus yciayru. Ilocne
TIOTMYYeHHsI YCIYTM COMPOBOXKAaeT WHBAJIWAA JO BBIXOJA W3 3[aHHS, IIPH
HEOOXOUMOCTH AOBOJHUT A0 aBTOMOOMJIS, IOMOTasi CECTh B aBTOMAIIIHHY.

2.7.  CoTpynHHK, HETIOCPEICTBEHHO IIPE0CTaBIISIOITTH YCIIyTy
HWHBaJIMIaM, OKa3bIBaeT MHBATUAY HEOOXOIUMYIO ITOMOIIIb.

2.8. MHBamugaM, OrpaHHYEeHHBIM B  [EPEABMIKEHHUH, C  LEJBIO
MOJNMEP)KaHUsI W COXpaHEHUs WX 370pOBbs, MpH HEOOXOJAMMOCTH YCIYrd
OKa3bIBAIOTCS COTpyaHuKaMu Kosmemka Ha qoMy.

3. OcobeHHocTu obecrnieueHus: JOCTYIIHOCTHU Ui Mpax/1aH ¢ pa3HbIMU popMaMu
WUHBAJMIHOCTH

3.1. Ilpu okazaHUM yCIYI HMHBaJIHMJAM, [EPEIBUIAIOIIMMCS Ha Kpeclax-
KOJISICKaX, a TAKXKe ¢ HapyIIeHUSIMU ONOPHO-BUraTeIbHOIO anmnapara

OTBETCTBEHHBIA ~ COTPYJHUK  oOOecreuyuBaeT IHpHU  HEOOXOAUMOCTU
MOCTOSTHHOE COIIPOBOXKACHUE MHBAIKAA 110 31aHnr0 Koiteka ¢ MOMEHTa BXOa B
3/laHle U 10 OCTABIICHUS UM 3/IaHHUS.

[Ipu pabore ¢ HHBAIUAOM COTPYIHHUK MpeajaraeT emy CTya Jubo
0cBOOOXKIaeT MECTO JUIsl Kpeca-KOJISICKH.

CoTpyIHUKH OKa3bIBalOT IOMOILb B 3allOJIHEHUU JOKYMEHTOB, paboTe ¢
JUTEPATYpON U T.IL.

3.2. Ilpu oxka3zaHWM yCIIyT MHBAJIMAAM C HAPYLUIEHUEM CIyXa

CoTpyHUKH 00s3aHBl IIPOSIBISATH TEPIIEHHE, IPOMKO, a B ClIyd4asx, €Ciu
TpaXJaHWH YTpaTHJI CIIOCOOHOCTh BOCIIPUHUMATh BBICOKHE YacTOTHI, CO
CHW)KEHHEM BBICOTBI T0JIOCA, M YETKO MPOU3HOCAT CJOBa, NpU OOIIEHHWH U
JIOBEJICHUM HY)XXHOW HH(OpMaluWud [0 TpaxJaHUHA HCIONB3YIOT Oymary u
MUILLYLIHAE IIPUHAJIEKHOCTH, npu HEoO0X0JUMOCTH o0ecreunBaroT
compoBOXIeHHe Mo 31aHuto Komempxka.

3.3. Ilpu okazaHuH yCIayr MHBAIUAAM C HApyLICHUSIMH 3PEHUS

CoTpyIHUKM OKa3bIBAIOT MHBAJIMJAAM IIPpH HEOOXOIMMOCTH IOMOLIL IIO
OecCrpernsTCTBEHHOMY TepeABIDKEHHIO OT BXOJa B 3[JaHHE [0 HE0O0XOAUMOIo
KabuHeTa W oOpaTHO, Mpenymnpexaas ero O HaJIWYUU CTyIeHeHd, MOBOPOTOB M
JOPYTUX MPEensATCTBUM.

CoTpyIHUKH YCTHO JOBOAAT MH(POPMALUIO, HEOOXOAUMYIO [l IOTy4EHUS
YCIYTH, OKa3bIBAIOT IMOMOILb B 3allOJIHEHUH TOKYMEHTOB, padoTe C JINTEPATYPOH.
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O HaMmMepeHUHM  COBEpLIUTh  KaKue-I1ubo  AeHCTBUS  3a0JaroBpeMEHHO
NpenynpexXaatoT IPaKIaHUHA.

IIpu okazaHuM ycIyrd B MOMELIEHUSIX o0OecledrBaeTcsl NOINOJHUTENBHOE
OCBEIlleHHE.

Homyck B 3manme Koumemxa coOaku-TIOBOABIPS OCYIIECTBISETCS IpH
HAJTMYMU JOKYMEHTAa, TIOATBEPKIAIOLIETo ee CennaibHoe o0yUeHue.

3.4. 1lpu okazaHuu ycCiIyr HHBAIUaM C HApYyIIEHUSIMHU YMCTBEHHOI'O
pa3BUTHS

CoTpyaHuKH 0Os3aHBI MPOSBIATH TEpIeHHE, B LENSIX NOBENEHUS] HYKHOH
uHQOpMaUUM [0 HHBAIKAA HUCIONB3YIOT JIEFKWM MU IMOHUMAaHUS JOCTYITHBIN
A3bIK, OKa3bIBAIOT IMOMOILb B OOPMIIEHUHN TOKYMEHTOB, paboTe ¢ JUTepaTypoi u
T.I1., 00€CTIEUNBAIOT MTPU HEOOXOIMMOCTH CONPOBOKIeHUE 10 31aHuto Kostemxka.




