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00 OKA3AHHH YCIYT CBA3H OTXETBHBIM BHAAM F0PHANYECKAX JTHIT

I. ToGonsck «09» auBaps 2023 r.

IIy6nuaroe axumoneproe ofmecTBo «PocTeaerom» (IIAO «Poctemexom»), HMeHyeMoe B
naneHeiimeM «Omeparopy, nelicTByrolee Ha OcHOBaHHHM YcTaBa H THLEH3HH, ¢ ONHOH CTOpOHBI, W
MyHuuunansHoe  ABTOHOMHOe  0GmE0Gpa3oOBaTEALHOE yupexaenne OmyTHHCKas  cpemusisi
obmeoGpasorarensuan mrona Ne2, HMeHyeMOe B JalbHeHmeM «AboHenT», B THIE aupexropa KoMaposoi
Al BOpHCOBHEL, JleficTRyOTIero Ha ocHoBaHHH Y CTaBa, ¢ APyroii CTOPOHBI, 3AKITFOYAIIM HACTOSIIHH JOrOBOP
(manee — JloroBop) 0 HEKeCTEAYIOMEM:

1. IIpeamer Jorosopa
1.1. Ocymecrenerne 3akynku mo HacrosmeMy J{OroBopy MpPOH3BOAMTCS B COOTBETCTBHH C I'paxknaHCKHM
Kopercom Poccuiickoit depepanun, Genepanbbiv 3akoHoM ot 18.07.2011 Ne 223-03 «O 3aKyIKaX TOBApPOB,
paboT, yClyT OT/eNbHEIMH BHIAMH IOPHANYECKHX MU, [I0M0/KEHTEM 0 3aKYIKAX.
1.2. B cooTBETCTBHHM ¢ YCIOBHSIMH HacTosmlero Joropopa Orneparop o6sasyercs oka3biBaTh AGOHEHTY YCIyru
CBA3H 110 Tapu(HBIM IIaHaM, yKa3aHHEIM B [Tpunoxennu Ne 1 x HacTosuueMy Jlorosopy (manee — Ycnyru), a
ADOHEHT 0043yeTcs IPHHAMATH ¥ OIIa4HBAaTh OKAa3FIBAEMEIE eMy Y CIIyrH.
Cocras, 00beM 1 IepedeHn Yenyr, a Takke JONOIHUTETBHEIE NIPaBa B 06i3aHHOCTH CropoH, onpenensiorcs
IIpunoxenusMu k HacTosmemy Jlorosopy.
1.3. Ilena macTosAmero JloroBopa cocraBiseT: ( ) pyo.
__ Kom,, B ToM uucae HJC 20%, npeycMoTpeHHENH JeHcTBYIOmMUM 3aK0HOAATENBCTBOM P®, mmo Yemyram,
ykazaHHbIM B [Ipunoskennn Nel x Hactosemy Jlorosopy.
Hsmenenue neHs! JloroBopa BO3MOXKHO B CISAYIOMHUX CIIy4asx: yBETHICHHE I YMEHbIICHHE 05beMa Yemyr,
H3MeHeHHe TapudoB Ha Yemyru OnepatopoM.
1.4. Ilena ycTanapnuBaeTcss B POCCHHCKMX py6ISX M BKIIOYaeT B ceGsi: CTOHMOCTD YCIYT, NpUMEHSEMBIX
MaTepHalloB, HAIOIH, COOpPBl M UHBIE 06A3aTeNbHBIC [IaTeXH, HeoOGXOAMMBIE IS BEINOIHEHHS HACTOSIIErO
Horosopa.
1.5. CropoHB! MpefycMOTpenu BOMOKHOCTh H3MEHEHHsS CYIECTBEHHEIX VCIOBHIA Jorosopa mpu ero
HCTIOTIHCHHH  COIIACHO MONOKCHHAM 1. 5 cr. 78.1 Bromkerroro Koxmexca PO, mp ymeHbIIeHMH paHee
AOBEIICHHBIX B yCTaHOBNEHHOM IOPSIKE THMHTOB GIOIUKETHBIX 0053aTeNbCTB Ha IPEA0CTABIe e CYOCHINN Ha
¢uHaHCcOBOE 0Gecrieyenne BRIMOTHEHHS MyHHIHNANBEHOTO 3a1aHuss CTOPOHE! BIpaBe H3MEHHUT pasMep H (HiIH)
CPOKH OIIATEI M (W/IH) KOMMYECTBO NOCTABISIEMOro ToBapa (06beM BRIOIHIEMBIX paboT, OKa3BIBa@MBIX YCIIYT).

2. Ilpasa n o6s3annoct Cropon

2.1. Oneparop obasan:

2.1.1. Oxa3spiBath AGoHeHTY YCIyrM B COOTBEICTBMM C 3aKOHOIATENBCTBOM PocCHiickoif Denepalyy,
AeHCTBYIOIMMH JTHLEH3HAMH, HacTosmm JJoroBopoM.

2.1.2. BecTH yueT 0Ka3bIBaeMEIX Y CIIyT.

2.1.3. YeTpaHaTh HEHCTIPaBHOCTH, NPENATCTBYIOLIME [I0Jb30BAHMI0 Y CITyTraMH, 110 3asBke AGOHEHTA ¢ y4yeToM
TEXHHYECKMX BO3MOKHOCTEH B CpOKH, YCTaHOBICHHBIC MNCHCTBYIONMMH HOPMATHBHBIMH aKTAMH, 4
HEHWCTIPABHOCTH, BO3HHKIIHE M0 BUHE AOOHEHTa, YCTPAHATH C YYETOM TEXHHYECKHX BO3MOXHOCTEH 3a
AOLIOTHUTEBHYIO TIATY B COOTBETCTBHH ¢ JeHCTRYIOMUME Tapudamu Orneparopa.

2.1.4. Vizeemars AGoHeHra o6 usMeHenmH OmnepatopoM TapudoB Ha Yelyr#m uepes cpeicTBa MaccoBoil
MHOPMALMH He MEHee YeM 3a JeCATh JHeH N0 BBEICHHS HOBBIX Tapudos. TapudHsle IUIAHE nyomMKyIoTCs
Oneparopom Ha caliTe Www.It.ru, SBJISIONEMCS 3apErHCTPHPOBAHHBIM CPEICTBOM MacCOBOMH HHbOPMAIHH.
2.1.5. B Teuenue 5 pabouux jHei ohopMILTE M HANPaBIATH AKTH Hayaja OKa3aHHs YCIyr u AKTHI OKa3aHHEIX
ycmyr AGOHEHTY (anee COBMECTHO HMEHYEMBIe — AKTEI).

2.1.6. ObeceuuTH BO3MOKHOCTD MOIL30BAHUT Yemayramu 24 yaca B cyTkH 7 (ceMb) JHEH B HENEIIO, €CIIH HHOE
He YCTaHOBJIEHO 3aKOHOAATeNbCTBOM Poccutickoit deepaly, a Takoke 3a HCKIIOYEHHEM CITy9acB IIPOBEICHAL
HeOOXOMMMBIX PCMOHTHBIX, NPO()UIAKTHYCCKAX 1 PETTaMeHTHbIX paGoT Ha ceTH cBs3u Oneparopa.



2.1.7. Onopemars AGOHEHTa O IPOBEIEHNA PEMOHTHO-HACTPOCTHBIX M HPOGHIAKTHIECKIX paboTax Ha ceTdax
M0GBIME IOCTYIHbIME CTIOCOGAMH, B T.4. IyTEM pasMelleHHs HHYOPMAIu Www.It.Iu.

2.2. OnepaTop HMeeT Npaso:

2.2.1. B 0AHOCTOpOHHEM IIODPAAKE IIyTEM HANpPaBICHUA AGoHeHTy THCBMEHHOIO YBEIOMICHHMS BHOCHTH
nsmenenus B moan.9. 1. 1.9 macrosmero JJororopa, B ¢pok He npesbiuaronuii 10 (mecaTs) KaIeBIapHBIX JTHEH ¢
[ATHI BBE/ICHHA B IEHCTBHE COOTBETCTBYIONIMX U3MEHEHHUHA.

2.2.2. TpeGopars 0T AGOHEHTA HCHIOHEHHs 00A3aTENHCTB IO HACTOAIIEMY Jlororopy, B T.4. HEUCIIOIHEHHBIX
nepen OneparopoM IeHEKHbIX 0043aTENBCTB.

2.2.3. TIpMocTaHABIMBATH OKa3aHHE YCJIYT B CIydac HapyIIEHHA AbGonenToM TpeOOBAHMH, CBA3AHHBIX C
OKa3aHMeM 3THX YCIyr H ycTaHoslennbix DenepanpnbiM 3akoHoM ot 07.07.2003r. Ne 126-03 «O ceasu»,
MHBIMEA HOPMATHBHBIMHU IPABOBBIMHU aKTaMU M HACTOAIMM J[oroBopoM, B TOM HHCIIE HAPYIICHHA CPOKOB OTLIATHI
okazanHbeIx AGoHeHTy YCIyr, 10 YCTpaHeHHs HapyIIeH s WIK NPeIOCTaBISHIA J0KYMEHTOB, IOATBCPXAAI0IIHX
omnary OrnepaTopy CIOMMOCTH OKasaHmeIx Ycmyr. IIpumocTamoBnenue oOkazaHus Yenyr TpoH3BOAHTCA
OnepaTopoM B CPOK, YKa3aHHBIH B THCEMEHHOM YBEAOMJICHHH, HAalpaBlICHHOM Abonenty. llpun atom
COXPAHACTCS TOCTYI K CETH CBSI3H M BO3MOXKHOCTD BbI30Ba AOOHEHTOM SKCTPCHHBIX (onepaTHBHBIX) CITyxk0.
Orrepatop BIpaBe MPHOCTAHABINBATH OKa3aHue Y CIyr CBS3M, SCIM Y CIIYTH OKa3blBAIOTC:H AGOHEHTY UL HYKH
OpraHoB TOCYHAPCTBEHHON BIACTH, HYXI OBOPOHBI CIPaHbl, 6e30MacHOCTH TOCY/IapCTBa U obecneyeHus
IIPABOTIOPSA/IKA C NECEMEHHOTO COIVIACHS TAKOro ABOHEHTA HITH II0 PEIICHHIO Cy/ia.

Ilpu BO3HHKHOBEHHH YPE3BBIIANHEIX CHTyallui TIPHPOJHOrO M TEXHOTEHHOTO XapakTepa, B COOTBETCTBHH CO
cT.66 ®emepansroro sakona or 07.07.2003 Nel26-@3 «O ceasw» NPHOCTAHOBICHHE OKa3aHHS VYemyr Be
pacipocTparsercs B cootseTcTsrn ¢ Ilocranopaeruem [Ipasurenscrea PO or 31.12.2004 Ne895 na cneyronmx
IPHOPHTETHBIX MOJB30BaTeNneH: MHHHCTEPCTBO 0OOPOHE P®, MBJ1 Pd, MUC PP, OCE PO, ®CO PP, CBP
P®, Mumtoct P®, naxo/suaecs B BX BEIEHHH CIYy’KOBI U areHTCTBA, 4 TAIOKe KOOPIIMHALMOHHBIE OpraHkl BCex
ypoBHel eIMHOH TOCYAAPCTBEHHOM CHCTEMBI TIPENYIPEK/ICHHA M TMKBUIALIHH Ype3BbIYAHHBIX CHTYAIHH.

2.2.4. TlepemaBath cBemenmss 006 AGOHEHTE OIepaTOpaM B3aMMOACHCTBYIOIWMX CETEH CBs3M JUIA nene
OCYIIECTRIICHMS B3AMMHBIX PACYETOB 32 Y CIYTH ¥ PACCMOTPEHHA IPETEH3HHA.

2.3. AGoueHT o053aH:

2.3.1. Ommaunpats Yenyru B MONHOM 0OBEME M B CPOKH, ONpENENeHHbIE B HACTOAIIEM J[OTOBOpPE, COINacHO
neficTBYIOIMM HA MOMEHT OKa3aHHs Y ciyr tapudam Omneparopa.

2.3.2. IlucemenHo yBegomisTh OnepaTopa 00 H3MEHEHHH HAMMEHOBaHHS IOPHIMYECKOTO JTMIIA, IOPHINIECKOTO
¥ IOYTOBOrO ajpeca AGOHEHTa B CPOK, He persImarommii 30 (TpHaIaTy) KaleHAapHBIX JHEH ¢ IaThl BBeICHUA
B JIeHCTBHE COOTRETCTBYIONINX H3MeHermit, [Tucsmenno ysegomuts Omeparopa 06 H3MEHEHAN ajipeca JOCTABKH
C4eTOB, CueTOR-(HaKTyp, AKTOB H GaHKOBCKMX PEKBH3HTOB AGOHEHTA B TedeHue 5 (TLATH) KaNCHIAPHBIX [HEH C
MOMEHTa M3MEHEHHs. YBEJOMIeHIe IPOM3BOUTCa 110 (akcy, ykazaHHoMy B 1.8. JloroBopa, ¢ mocienyromiei
mocTaBkoif opmrusana ysemomuenus Ormeparopy. YBeZOMIEHHE JOIDKHO OBITh MOIIMHMCAHO JIHIOM,
YIIOMTHOMOYESHHBIM Ha BHECCHHE H3MeHeHui B Jlorosop.

2.3.3. M3Bemars Oneparopa 060 BCEX CIyYasx IepepsBOB CBA3H B IIPeJOCTaBIAeMbIX ADOHEHTY Y cmyrax.
2.3.4. Ilpusumars Yeayrd v HanpapisTs Oneparopy MOINMCAHHBIE CO CBOEH CTOPOHBI YIOMHOMOYEHHBIMH
JUIAMMA OpUIMHAIEI AKTOB B Tedeue 10 (necatn) paGoumx mHEH ¢ MOMeHTAa nony4eHus. Kormu AKTOB
Hanpasisorces A6oneaTom Oneparopy 1o Qakcy, ykasamnomy B n.8. Jlorosopa. B ToM cIydae ecii B TEYCHUE
10 (mecsitu) paGoumx jHel co [Hs Hadala OKasamus Ycmyr M (MIM) OKOHYAHHs OTYETHOTO Nepuoia (Mecsl
okaszaHms Ycryr) AOOHEHT He NOIIHCHIBAaeT mpenocTaBinenHele OmneparopoM AKTH M He NpPefOCTaBILieT
OnepaTopy MHCBMEHHOTO MOTHBHPOBAHHOTO OTKa3a B NPH3HAHMM HANIEKAIIET0 MCIIONHEHHA 00A3aTelbCTB
OneparopoM, AGOHEHT CUHTAETCS COrIACHBIIMMCS C IATOH, 005EMOM M KAYeCTBOM VY CIIYT, YKa3aHHBIX B AxTax.
IIpm aroM, Oneparop Bpase TpeGoOBATH OILIATY CYETOB HA CYMMEI, yKasaHHBIE B AKTax, a AGOHeHT 00s3aH
OILUIAYMBATE 9TH CUETA B COOTBETCTBMM C yCIOBHAMH Jlorosopa.

Ilpuemka Yeuyr mo KadecTBy M 0OBEMy OCYIIECTBIAETCA B CTPOTOM COOTBETCTBHH C I[IPHIIOKECHHAMH K
HacroameMy Jlorosopy # TpeGoBaHHAMHE ZEMCTBYIOMEro 3aKOH0AaTenbcTBa Poccuiickoit Mexepanun.

2.3.5. B pabouee Bpems ofccmednts OGeCHpPensTCTBEHHBIH A0CTYn pabortnukos OmepaTopa, NpeXbiBHBILHX
COOTBETCTBYIOILEE YAOCTOBEPCHUE, IA BBRIMONHEHMA pabor, HEOOXOMMMBIX Ui HaJIEXKAIUEro HCIOIHEHHE
HacTosmero Joropopa, a TAKKE /Ui IPOBEAEHHS OCMOTPA, PEMOHTA H TEXHHYECKOro 00CIIy)KUBaHUs CPE/ICTB,
COODYXKEHHMH, JTHHMH CBA3M B TIOMELIEHIAX, HAXOMAUIMXCS BO BIAJeHMH M (WIH) monb3oBanku Abonenra. B
ciiydyae HEOOXONMMOCTH HpOBeACHMA PaboT IO OpraHM3anuK a0OHEHTCKOH JIMHMH OOECHeYnTh MONyYeHue
Heo6XOAMMBIX PaspelICHHIA 1 COrIaCOBaHMI OT Baelbla TePPUTOpHY (IOMEIEHMS), Ha KOTOPO#H PacIoNoKEHO
o6opynosanue Omeparopa u (unu) obopymopanne AGouenTa, Ha MpoBeferue paboT Mo mpoxnaaxke xabers,
CTPOUTENLCTBY KaOeNbHOW KaHAMHM3alHMM M OpraHu3alyy KaOeIbHOro BBOJA, 2 TAKKE IO Pa3sMELICHUIO
H 3IIeKTPONHTaHHIO 060opynoBanMsa Oneparopa.



2.3.6. B cirydae 0IHOCTOPOHHETO IIOIHOTO (9acTuyHOr0) 0TKa3a OT YCIyT o HacTosmeMy J[oroopy nucEMeHHO
yBenoMHuTE 06 sTroM Omneparopa, a TakkKe OIUIATHTE Omneparopy (akTHIecKH NOHECEHHBIE PAacXOAEl 3a
UPCNIOCTABICHUC OKA3aHMs VYCIYT M CTOMMOCTh OKa3aHHBIX YCIyT B pasMmepe, IPEAYCMOTPEHHOM
AEHCTBYIOIMMH HA MOMEHT MX OKasanus Tapudamu Omeparopa. OniaTa 10mKHa GbITh IIDOM3BE/IEHA B TCYEHHE
5 pabo4ux mHeil ¢ MOMEHTa HanpaBIeHHs AGOHEHTOM COOTBETCTBYIOLIETO yBeqoMIeHHA Onepatopy.

2.3.7. He nomyckars caMOBOJBHOTO NOJKITIOYEHIA K CETH MONB30BATEILCKIX (OKOHEYHEIX) YCTPOWCTB M HHOTO
OKOHEYHOro 00OpYAOBAaHMSA, MOAKMIOYEHHS K APYTHM aOOHEHTCKHM JIMHHAM, 2 TAKKe CAMOBOJILHOTO
TIO/IKJIFOYCHHA K CETH JJICKTPOCBA3H LI0JIb30BATENLCKIX (OKOHEUHEIX ) YCTPOMCTR ¢ BELISIEHHEIMU 460 HEHTCKHMI
HOMEpaMH CBEPX KOIHIECTBA, OTOBOPEHHOTO B COOTBETCTBYIOWEM [IpHIoKeHHy K HacTosmemy JoroBopy.
2.3.8. He momyckarh HCIONL3OBAHHMS CPEACTE CBA3H IS NPEeIHAMEPEHHOr0 CO3MaHus ApyruM aboHeHTam
YCJIOBHH, 3aTPYNHAIOIMX TOJB30BAHME YCIYraMH CBA3H, 4 TAKKE CO3MAHMS NOMEX JUIS HOPMAITEHOTO
(QYHKIMOHUPOBAHHS CETH CBSI3H. :

2.3.9. He ncrnons30sath NoIs30BaTenbCKOe (OKOHEYHOE) YCTPOHCTBO 1 (wmn) BEyIEICHHEBIE AG0HEHTCKIIT HOMED
AT OKA3AHUA YCTIYT CBA3N TPETHUM JIHILAM, B TOM YHCIIE I1yTeM OPraHH3aLiy UUTI030B JUIs JOCTYIA K CETH CBH3H,
[P-renedonnu u 1.1,

23.10. CopmepxaTh B HCIPABHOM COCTOAHHH aGOHEHTCKYIO JIMHHK M IIOIb30BATEILCKOE (oxoHeuHoE)
o6opynoBanue, HaXOJAIIHECS B NOMelIeHHH AGOHCHTA, a TAKKe COOIIONATH MpPaBWIa 3KCIUTYATAIIHE 3TOro
obopynoBanus,

2.3.11. EsxexsapranpHo mpencTasists OmnepaTopy, 3aBEPEHHBIA HauexanuM o0pa3oM CIHCOK  JIMII,
MCTIONB3YIOMHX 060pyIoBaHHe AGOHEHTA, COAEpKAIMi (haMWIHH, MMeHa, OTYECTBA, MECTa JKUTEILCTRA,
PCKBUIUTEL TOKYMCHTA, YAOCTOBEPAIOWIETO JIHYHOCTH OTHX JIMIl, @ B CIy4ae MW3MEHEHHS (GaKTHUCCKHX
ToMTb30BaTe/IeH 000pyAoBanus AGOHEHTa - IPEACTABNATE CBEICHYS O HOBBIX ITO/I530BATesIX He mo3mee 15 OHEH
CO [IHsA, KOT/1a 00 5TOM CTalo H3BecTHO. OTBETCTBEHHOCTH 3 TONYYEHHE COTIACHS Ha 06paGoTKy Oneparopom
IEpCOHANBHEIX JIAHHBIX JIUL, JIAHHBIE O KOTOPBIX HpefocTarngiorcs AboHertom Onepatopy B COOTBETCTBHE C
HACTOAIMM IYHKTOM, Hecer AGomeHT (ocmopanue: Memepamsueli 3akoH or 07.08.2001 Ne 115-®3 «O
TPOTHBONEHCTBIU JTerai3alui (OTMEIBAHHIO) JOXO0B, Oy YCHHBIX IPECTYITHBIM IyTEM, i (PHHAHCHPOBAHHIO
TEPPOPH3MaY).

Omeparop rapanTnpyeT KOH(DHACHINATBHOCTS MONYYEHHBIX MEPCOHANBHBIX TAHHBIX U GE30MACHOCTD IpH MX
obpabotke B cooTBercTBHM TpeGoBanmsmu Denepansroro sakoma Ne 126-03 or 08.07.2003 «O CBSA3M,
Oenepansroro 3akona Ne 152-03 ot 27.07.2006 «O mepcoOHAIBHBIX NAHHEIXY H HOpMaMH JIeHCTBYIOINETO
3aKOHOJATENbCTRA,

2.4. AGOHEHT HMeeT MPaBo:

2.4.1. Tlony4ats or Oneparopa HHGOPMAIHIO, HEOOXOAUMYIO IS HCIIONHEHHS HACTOSIErO Jororopa, B ToM
gncae MHQOpMauwi o peksusurax OnepaTtopa, pexkuMe paGoTHl, Tapu(pax U OKA3EIBAEMEIX Yenyrax, o
COCTOSTHMM JIHIIEBOIO cueTa ADoueHTa.

2.4.2. TpeGoBare yCTpaHEHMS HEHCIIPABHOCTEW, NPENSATCTBYIONTNX ITONE30BAHMIO YcmyraMi, B CpOKH,
YCTAHOBIIEHHEIE JeHCTBYIOIIMMHI HOPMATHBHEIMU 4AKTaAMH.

2.4.3. 3anpamusats y OnepaTopa HampaBieHne B aapec AGOHEHTa AKTOB OKa3aHHEIX YCITYT.

2.5. Ilpasa u obs3anmocTn AGoHeHTa 110 J{orosopy He MOTYT GBITE IIEpPE/IaHb] IPYTUM NHaM 0e3 MHCEMEHHOTO
IpefBapuTeIsHoro cornacusa OnepaTopa.

2.6. Oneparop rapaHTupyeT AOOHEHTY COOTBETCTBHE KA4YEeCTBA OKA3LIBAEMBEIX HM Yenyr cranpgapram u
TpeOOBAHMSAM, TIPEILABIASMBIM K Y CIIyraM Takoro poaa Ha Teppuropun Poccriickoit Depepanuy.

3. CronmocTh Yeayr, HOPSI0oK pac4eToB

3.1. Crommocts VYemyr, okassiBaeMBIX AGonenry OmepaTopoM IO HACTOSIIEMY JHorozopy, omnpenengercs
ACHCTBYIOUMMA HA MOMEHT OKa3aHHA COOTBETCTBYIOWMX YCIyr TapubaMu Onepatopa. Tapudsr na Venyru
yTBepKkaatorcs OnepaTopoM CaMOCTOATENBHO, H3MeHeH e TapudoB mpoussomTes OIepaTopoM B COOTBETCTEHH
¢ u3MeHeHueM Tapudos ana OnepaTopa KaK CyOBEKTa €CTECTBCHHBIX MOHOTIOMMH J1nG0 B COOTBETCTBHH ¢ IL. 1
cr.28 Denepansroro 3akoHa ot 07.07.2003 Ne126-D3 «O csizm».

Onnara Yenyr no nacrosuemy JIorosopy npou3BOANTCS Ha OCHOBAaHUH MOKasaHuit 060pynosanus Oneparopa,
HCIIONE3YEMOTO JUIS yueTa 00beMa OKa3aHHBIX YCIyr M MX cromMocTd. Omnara YCIyr OCYIIECTBILITBCH B
3aBUCHMOCTH OT BEIGpanHoro Abonentom tapudmoro miana. Cymma k omiare 3a YCIyTM ONpee/LICTC C
Y4ETOM CTOMMOCTH H 00beMa OKa3aHHLIX Y CIIyT 3a OTYETHEBIH NepHOI.

3.2. Tlpu uamenennu uenrt Jlorosopa 1mo ocHOBaHUAM, yKasanueM B 1, 1.3. Jlorosopa, CropoHaMu 3aKTH0YaCTCH
JlONOMHATENEHOE COITIAIICHUE O COOTBETCTBYIONIMX H3MCHEHUAX.

3.3, Or4eTHBIH NCPHOJ YCTAHABIMBAETCA C NMEPBOTO JIO MOCHEAHEr0 YuCia (BKTIOUMTENRHO) KANEHIAPHOTO
MecsIa okasaHus OnepaTopoM Yenyr, MOMISKANMX OILIATE.



3.4. Oneparop BEICTaBIseT AGOHEHTY CUET, CUeT-(PaKTypy U AKT OKa3aHHBIX YCIyT B TeueHue 5 (I9TH) nHei ¢
MOMEHTa oKoHuYanus OT4eTHOro Ieproa.

3.5. Omrara Yeayr npoussogurcs AGoHeHTOM IyTeM Oe3HAIMIHBIX PAacueroB HE TO3/HCE 25 uymucna Mecsna,
cirenyromero 3a OTIETHLIM IICPHUOIOM. AGOHEHTY BEICTABIISAETCA €AMHBIH CIET 32 BCE VYemyru, oxa3sBaeMEIE 110
Horosopy.

3.6. VTeps, Henony4eHue 110 BuHe AOGOHCHTA BEICTABICHHOIO OmepaTopoM cuera, CueToB-GakTyp H AKTOB, B
T.4. B CBSI3Y C HEBBIIOIHEHMEM YCIOBHIL, IPELYCMOTPEHHBIX 11.2.3.2. HacToswero Jlorosopa, He ocBobOxIaeT
A6oneHTa 0T 06A3aHHOCTH CBOEBPEMEHHO OILIATHL Y CIIYT.

3.7. AGOHEHT MOKET YTOYHHTH CyMMY K OILIATe 110 TeneOoHy CHpaBOTHO — 1B OPMALMOHHOTO 00CTYKUBAHHS
Ouepatopa, 06paTuThest B LIEHTPHI PO | 00CIyKUBaHMs KIHEHTOB Onepatopa 115 HOAYYEHHS PACUCTHBIX
JIOKYMEHTOR WM K crieluanucty Omeparopa 1o TenedoHy, YKa3saHHOMY B n.8. Jlorosopa.

3.8. Tlpu maMenenyu Tapuda B TeUSHHE NEPUONIA, 33 KOTOPELH AGOHEHTOM yIKe Obl1a BHECCHA TUIaTa 3a Y CIyTH
Omeparopa Hepes BBe/IeHHEM YKa3aHHBIX H3MEHeHHH, OTepaTop NPOU3BOHT C ADOHEHTOM IIEpEPACcUET ¢ JAThl
BBE/ICHHA B JACHCTBHE COOTBSTCTBYIOIIMX M3MEHEHHMH.

3.9. BricraBienue cuera-Gaxrypst OnepatopoM AGOHEHTy HPOM3BOAMTICA B COOTBETCTBHM ¢ HAIOTOBBIM
3aKOHOIATeNnECTBOM PP,

3.10. AGoHEHT BIpaBe IaTh pacmopsKenHe GaHKy O CIMCAHHH IEHEKHBIX CPEIACTB CO CBOCrO CHETa [0
HacrosmeMy Jlorogopy Ha ocHoBaHuM TpeboBanus Oneparopa, NHCbMEHHO YBEJOMUB 06 aTom Omneparopa. B
sTom ciayuae Omepartop 06s3aH NPEABABIATE HAIICKAIWMM 00pasoM o(OpMICHHBIE COOTBETCTBYIOIIHE
TpeGoBaHKs B OaHK.

3.11. AGoHEHT BIIpaBe IIPOM3BOAHTE ABAHCOBBIE IIATEKH 332 OKA3BIBACMBIC VYenyrn Ha OCHOBAHMH CYETOB,
prIcTaBNeHHbIX Oneparopom. CymMMa aBaHCOBOTO ILIaTexKa yIuTEBaeTcs OnepaTopoM TIPH BLICTABICHAH CHETa
B cooTBercTBytoneM OTYeTHOM IIepHoe.

3.12. He pesxe 0JHOTO pa3a B TOfl, a TAIOKe IO Mepe HeoOXOMMMOCTH, CTOpOHBI OCYILLECTRIIAIOT CBEPKY PACUCTOB
3a OKasaHHbIE YCIyTH. AKT CBEPKH PaCUeTOB COCTARIIAETCS 3aNHTEPECOBAHHOM CTOPOHOH B IBYX SK3EMIUIAPAX 1
[IOJITACHIBACTCS YIIOMHOMOYeHHbIMU IIpefcTaBuTenamu CropoH. CropoHa-MEMIpmaTop HanpasiieT B ajpec
Cropoust-ITonyuarens opuruHanbl AKTa CBEPKH PacueToB IOYTOBOH CBA3LIO C YBETOMICHHEM. B Teuenue 20
(zBajaTH) KANEHAAPHBIX JHEH ¢ MOMEHTA TONy4eHns AKTa CBEPKH PacueTOR Cropona-IlonyJaTens JTOMKHA
TOJTACATh, 3aBEPHTH IEYATHIO, HANPABHTL ONMH SK3eMIUIAD AKTa CBEpkM pacderoB B ajpec CTOpPOHBI-
VHAHATOPA HIH TPEJOCTABHTh MOTHBHPOBAHHEIC BO3PAKEHHS 10 MOBOJY TOCTOBEPHOCTH CONEpXKAMIEHCs B
HEM HH()OPMAaLHK.

3.13. B cuyuae eciu B Tedenue 20 (ABaguartn) KaNeHIAPHBIX AHEH C JATHI MOMYIEHHA AKTa CBEPKH Cropona-
[onydyatens He Hampasiaser B aapec Cropoubl-HHMIMaropa MOANHCAHHBIA AKI CBEPKM PAcHeToB MM
MOTHBHDPOBAHHbIE BO3PAKEHHS 110 IIOBOY JOCTOBEPHOCTH Colepikameics B Hell nudopMAaIHH, AKT CBEPKH
pacueToB cumraercs npusHaHHbEIM CropoHoii-Ilonmyuatenem 0e3 PacXOKIEHMA B PpeaKuuu CropoHsl-
WnuimaTopa.

4. OTBercTBeHHOCTH CTOPOH. YCaoBHS H3MeHeHHsI H pacTop:xenus Jlorosopa. Ilpouune yciroBus

4.1. B cimyyae HEOIUIATHI, HEMOJIHOH HIM HECBOSBPEMEHHOH OIUIATEI VYCIYT, OKa3blBAEMBIX IIO Jorosopy,
Abonent ymmauusaer Omeparopy HeycTOHKY B pasMepe | % CTOMMOCTH HEOILUIAYCHHBIX, OILUTAYEHHBIX HE B
monHOM 00OBEMe HIH HECBOEBPEMEHHO OIUIAYEeHHBIX YCIyr 3a KaXMIblH JieHb MPOCPOYKH BIUIOTE OO IHS
[IOTAIIEHHS 3310/ KEHHOCTH 32 YCIyTH, Ho He Gosiee CyMMBI, ToJIexaniei onnare. AGOHEHT 00s3aH YIUIATHTE
TAKyI0 HEYCTOHKY ITOCHIE NPEABIBICHIS eMy (IlyTeM yKasaHus B cueTe) TpeboBanms 00 ee omuare.

4.2. 3a HeWCIIOIHEHHE MM HeHaJeXKallee MCUOMHeHHe 00a3aTenscTs o Joropopy Omneparop CBA3W HeceT
OTBETCTBEHHOCTh mepes; AGOHEHTOM B COOTBETCTBHM C ICHCTBYIOIIMM 3aKOHOJATENLCTBOM PocCHHCKOH
®enepamu. ADOHEHT BIpaBe NOTPeOOBATE IOIHOTO BO3MEIEHH A IIPHYHHEHHEIX EMY yOBITKOB B Clly4ae
HeHamIexamero ucnonHenws OmepatopoM INpUHATHIX Ha cebs 0043arenbCIB M0 HACTOALIEMY
Horosopy.

4.3. OneparTop He HeCeT OTBETCTBEHHOCTH 32 COflepKaHue HHDOpMaLuH, epeaaBaeMoii AOOHEHTOM IO CeTAM
3NMEKTPOCBA3H.

4.4. AGoHeHT BIpaBe B 11000 BpeMs B OAHOCTOPOHHEM IOPs/KE PacTOPTHYTH J|OrOBOp IpH yCIOBHH OILIATEL
UM TIOHeceHHBIX OIEpaTopoM pPacXoloB II0 OKa3aHMio emy Ycayr. Jloropop pacropraercs Ha OCHOBAaHHH
MHCBEMEHHOTO 3asiBieHust AGOHEHTa, HampaBlIeHHOro B aapec Oneparopa B cpok He MeHee YeM 3a 30 (TpuaiaTs)
KaJIeHIapHEIX IHel 10 JaTel pacTopxerus Jloroopa.

4.5. B ciryuae He ycrpasenns AGOHEHTOM HapylIeHUH, yKa3aHHbIX B 11.2.2.3. HacToAmero /loroopa, B Te4eHue
IECTH MECSIEB CO IHA nomyuyenust AGonenToM ot OrnepaTopa yBeJOMICHUS B IMCHMEHHOH (OpME 0 HAMEPEHUH



TIPHOCTAHOBHTE OKazaHWe VYeiayr, Orepatop BHpaBe B OQHOCTOPOHHEM MOPAINKS pactoprayTs Jorogop, 3a
HCKITFOYEHHEM CIIyJaeB, IPeyCMOTPEHHEIX JEHCTBYIOMIHM 3aKOHOIATEIbCTBOM.

4.6. Bee cropsl B pasHOrTIacHs, KOTOpbIG MOTYT BO3HMKHYTh H3 HACTOSINETO J[OroBopa WM B CBH3H C HUM,
CTOpOHEI paccMaTpHBAIOT IPEJBAPHTENILHO B TIPETCH3HOHHOM nopsjike. CpoK paccMOTpPEHHS TpeTeHsud — 30
(TpHAUATL) KaNeHTapHBIX JHEH ¢ MOMEHTA €€ TIOMydeHHUs.

B crmydae eciy criopkl i pa3sHOTIacHS He YperynupoBaHkl B IIPETEH3HOHHOM NIOpSAIKE B CPOKH, ONpeieIeHHEIE B
HACTOAIIEM IYHKTE, Kaxnas u3 CTOpoH BmpaBe OOpaTHTECS B apOMTPaKHBIH CYJ MO MECTy HAaXOKIACHHA
OTBETYHKA ¢ MCKOM O pa3pelieHHH CIiopa.

4.7. Ecin MHOe He TPEeNyCMOTPEHO 3aKOHOM HIM HACTOSIIMM JoroBopoM CTOpOHEI OCBOGOXKIAIOTCA OT
OTBETCTBEHHOCTH 32 HapyIleHHe O0A3aTeNbCTB MO HacTosAmeMy J[orosopy, eclH HaIUIeiKallee HCIONHEHHE
OKa3aI0Ch HEBO3MOJKHBIM BCIE/ICTBHE HEIPEOJONHMON CUIIBI MITH TI0 BuHE JApyroi Ctoporsl. CTOpOHEI HecyT
OTBETCTBEHHOCTb 32 HECOONIOJCHHE YCIOBMH O KOHGUICHIMAIPHOCTH B CIIy4asx, NPelyCMOTPEHHBIX
JEHCTBYIOLIMM 3aKOHOJATEILCTBOM.

4.8. Ilpu mopnucanny Hactosumero Jloropopa AGOHEHT 03HAKOMIIEH C JIeiiCTBYIOLMMH tapudamu Oneparopa u
COIIaceH ¢ UX NpUMEHEHHEM IIpH okazaHuH Oneparopom Yemyr. Tapubsr Onepatopa Ha YeIyTH pasMelieHs! Ha
caiire Onepartopa 1o afipecy, ykazagHomy B 11.2.1.4. HacTosmero Horogopa.

4.9. Bee usMeHeHHs M JONOJIHEHHS K HacToAmeMy JlOTOBOpY HefCTBUTENBHEI, €CIH OHH oiopMIICHEI B
THCBMEHHOH opmMe W mopnmcansr obemMu CTOpoHaMM, 3a MCKTIOYGHHEM H3MEHeHHil M IOTOMHeHW,
OCYMIECTBIAEMbIX CTOPOHAMH B OJHOCTOPOHHEM IODSIKE B COOTBEICIBHHM C HACTOSIIEM J[OrOBOPOM WITH
saKoHoNaTeMbeTBOM PD. M3MeHeHHs U JONONHERHs K HACTosiIeMy J[OroBOpy BHOCATCS TIYTEM TIOMHCAHHS
Hlononuure/bHBIX COrNallenuii k HacTosmeMy JoroBopy. M3aMeHeHHs U JOTIONHEHHS B paHee HOMHCAHHBIE
JlonoNHHUTENBHEIE COIAlleHHs K HacTogmeMy JloroBopy BHOCATCS MyTeM MoOAmHcands JlONONHHTETLHBIX
COIVIAIIEHHH C YUETOM H3MeHeHHiH M JOTIONHEHHH ¢ yKasaHHeM HOBOM JaThl 3aKTIOUeHHS JIOIOMHHTENBHBIX
COTTAlIeHHH, ecnd B JIOTIONHHTENBHBIX COTMANICHHMSIX HE yKa3aH HHOH IIOPANOK BHECEHHS H3MeHEeHHWH M
JIOTIOJTHEHHH.

4.10. BReceHHe M3MEHEHHH B HacTOSIui J[OrOBOp B YACTH M3MEHEHHS HepedHs Ycilyr, nepedHs aboHEHTCKIX
HOMCPOB HIIH TApPHQHBIX IUIAHOB NpoHM3BOAHTCS OIlepaTopoM TIO THCHMEHHOH 3aiBke AGOHEHTa, ¢
0bsi3aTeNBHEIM OOPMIECHIEM BITOCITCACTBHH COOTBeTCTBY omux [Iproseruii k HacToAwmeMy Jorosopy.

4.11. Hacrosmuuii [lorosop BeTymaet B cuiy ¢ «01» ssmsaps 2023 r. u meficreyer mo «31» gexa6ps 2023 r., a B
YacTH OTJIATEl Y CJIYT O BBITONTHEHHA ICHEKHBIX 0043aTENBCTB.

4.12. B ciry4ae, eciu HY OJiHa M3 CTOPOH 3a | (OZIHEH) MeCAI] 0 OKOHYAHHMS Cpoka JeHcTBus Jloroeopa MACEMEHHO
HC YBCNOMMT JPYTyI0 CTODOHY O CBOGM HaMEPEHMH €r0 PacTOPTHYTh, TO NaHHBIA JOroBop CuUMTaeTcs
aBTOMATUYIECKH NPOJIIEHHBIM Ha TOT JKe CPOK. KOIHYeCTBO IIPONOHTaIHH He OIpaHHIeHo,

4.13. Jlocpounoe pactopikenne Jloropopa JOMyCKaeTCs [0 COITANIEHAIO CTOPOH, TIO PEIIEHHIO CY/id, a B cirydae
OIHOCTOPOHHETO OTKa3a CTOPOHBI JloroBopa OT ucuonHEHHS JIOTOBOpa B COOTBETCTBHH ¢ IPAXKIAHCKUM
3aKOHOJATEIBCTBOM.

4.14. B3aMOOTHOUICHHS CTOPOH, HE yperyiHpoBaHHble HacTosmmM Jlorosopom u IIpmiokeHmAMH K HEMY,
peryinupyrores OenepanbHsiM 3akoHoM or 07.07.2003 Ne 126-03 «O cBsi3u», a Takike JAPYTHMH HOPMATHBHO-
TIpaBOBBIMH aKTaMH, IIPHHUMAEMBIMH B YCTAHOBJICHHOM ITOPSAJIKE C LEIbIO PEryIHPOBaHN B3aHMOOTHOIICHHH B
yKa3aHHOH 00JacTH XO3AHCTBEHHON AEATENBHOCTH, BKIIOYAs aKThl M PACIOPSAKEHMA (elepalbHEIX OPraHoB
HCTIONTHATE/ILHOM BIACTH B 00JMACTH CBA3M.

4.15. JloroBop cocTasien B IByX HIASHTUYHBIX SK3EMILIAPAX, MMEIONINX OJHHAKOBYIO IOPHIMUECKYIO CHILY.

5. Aapeca 1 cioco0bI 10CTABKH c4eTOB M cueToB-pakTyp Oneparopom AGonenTy

Cnoco6 1ocTaBKH AJipec T0CTaBKH

Ll Tlomygemme A6oHeHTOM / YIOJIHOMOYEHHBIM | CHHc
nuoM AboHenTa gepes oneparopa D0

ABOHEHT coryaceH Ha NOTyYeHHe PACIETHRIX JOKYMEHTOB 110 BEIGPAHHOMY HM CIIOco0y IOCTAaBKH.

Ho BoiOpanHOMy AGOHEHTOM B HaCTOAIIEM MYHKTE CNOCOGY AOCTaBKH cueTa 3a YCIyrw Onepatopa
NOCTABIIAIOTCS CHETA HHBIX IIOCTABIIHKOB Y CIIYT, OT MMeHH KOTOphIX OIlepaTop BLICTABIIAET CUETA 110 aTeHTCKUM
JOrOBOpaM.

B cmyuasx, koraa cuer AGOHEHTY OTHpaBisercs [104TOH, o6s3aHHOCTH OnepaTopa 10 06eCIeYeHHIO JOCTABKH
CYETa CIMTACTCA BBINIOJIHEHHOH B MOMEHT TIOJJaUl [I0YTOBOH KOPPECTIOHISHIHH B COOTBETCTBYIOLIEE I0YTOBOE
OT/IeJIeHHe CBAI3M Oe3 MoTydYenHs YBeJIOMISHHS O €r0 TONYYeHHH.




6. Bee I[Ipunoxenus, JJononHUTEIbHBIE COTTAINEHHA K HACTOALICMY JloroBopy ABISIOTCA €I0 HEOTHEMIEMOM

YaCTBHO.
7. IIpuiio:KeHUA

7.1. Ipunosxenue Nel YeIoBHS OKA3aHHs YCIIyT TENEMATHYECKOH CBA3M

8. Cnpagounsie Tenedonsi:_8-800-200-30-00

9. Apeca n peKBH3ATHI CTOpOH:

9.1. Oneparop:

ITy6nuunoe axupoHepHoe obmectso «Pocremexom»
(xpatkoe namMeroBanue - [IAO «PocTenekom»)
IOpummacckuit anpec: 191167, r. Camxr-IlerepOypr,
Cunornckas Hab., n.14, Jlurepa A
WHH: 7707049388, KIIII: 784201001

OT'PH 1027700198767

HcmonaureeM J0roBopa sBisercs obocobincHHoe
nofipasesnenie; MakpopernoHansHbli (Guimmal «Ypam»
ITAO «Pocrenexom»

IlouToBsli azgpec:

640003, r. Kypran, yn. Ceepanosa, a. 13

WHH: 7707049388, KIIII: 668543001

BaHKOBCKHE PEeKBH3HTEIL:

p/c 40702810400280008837

B pummane barka BTB (ITAO) » r.ExatepunOypre

BHUK 046577952,

k/c 30101810400000000952

9.2. AGoHeHT:

MyHMIMTIANEHOE ABTOHOMHOE 0011e00pa3oBaTelbHOe
yupexaesne OMyTHHCKas CpeTHAL
o6ueobpazoBarenbHas mwKoma Ne2

HOpunuyeckmit anpec:

627070, TromMeHckas 06nacTs, OMYTHHCKMHA PaioH,
¢. OmyTuuckoe, yn. Coserckas, 233A

OI'PH 1027201675445

baHkoBCKHE PEKBH3HTEL

TMony4arens: AaMuaucTpamis OMyTHHCKOTO
MyHHIMIaIsHOro paitona (MAOY OCOIU Ne2 JIC
219855120 AYBII)

xop/cuer 40102810945370000060

HOMep KasHaueiickoro cuera  03234643716340006700
Juneso# cyer JI/C 219855120 AYBII;
Haumerosanue Ganka: Otnenenune Tromens banka
Poccun//Y®K o TromeHckoit obnacru r. TroMeHb
BUK 017102101

WHH 7220003754 KIIIT 722001001

Dnexrponnsli afpec: ososhn2@yandex.ru
Konrakrasiii Tenedon: 3454427952

83454427955 — rn. 6yxraarep

/ /

(pacuugpoera nodntcu)

MiT (nodnucs)

/ A.b.Komapoga /

(paciuugpoera noonucu)

M (nodnuce)




Ilpuiaosxenne No 1
k Jlorosopy ot «09» siuBapa 2023 . Ne 4440017
00 OKa3aHUM YCIYT CBA3H OTACALHBIM BUAAM I0PHAHYECKHX JIHIL

Yenosus oxazauun
TEIEMATHYECKHX YCIYT CBA3H
r. Toboasck «0%» gueaps 2023 r.
My6anunoe aknuoHepHoe obmecTBo «PocTeaexom» (ITAO  «PocTenekom»), HMeHyeMoe B
nansHenmeM «OmepaTop», NeHCTBYIOIlee Ha OCHOBAaHMM YeTapa H JHUEH3HH, C OTHOH CTOPOHBI, H
MynununaiasHoe  apromoMHoe  0GumieofpazoBaTeanLHOE yupexaenue  OMyTHHCKasg  cpeauss
obuieodpazorarenruas mKkoaa Ne2, HMEHYyeMOE B AANbHEHIIEM «AGoHeHT», B nULe JupekTopa KoMaposoii
Annel BOPHCOBHEL, JICHCTBYIOIIETO Ha OCHOBAHWHM YCTasa, C IPYroil CTOPOHBI, 3AKIIOYMIM HACTOAIEE
Hpunoxenue x Jorosopy Ne 4440017 ot «09» smaps 2023 r, o HHGKECIIETYOIIEM:

1.1. Oneparop Ha ocHoBanuu juucHsuud Ne 184336 or 16.02.2021r. (cpox pefictBus mo 16.02.2026r., B
COOTBETCTBHH € MMCIOIIEHCA TEXHUYCCKOH BOMOMHOCTBIO COINIACHO HACTOAIIEMY IIPHIOKEHHIO OKA3HIBACT
YCIIyrH TIO IPEAOCTABICHHIO NOCTYNA K CETH TEJICMATHICCKHX YCIYT CBS3H, K WH(MOPMALHOHHEIM CHCTEMAM
HH(OPMAITHOHHO-TEICKOMMYHHKAIIMOHHEIX CETel, B TOM YHCle K CeTH Wurepner, no npueMmy u mepenaue
TEICMAaTHICCKHX SJCKTPOHHBIX cooONenwit (qanee - YeyrH), B TeueHue KaJICHIAPHEIX THEH ¢ MOMeHTa
OIIaTEl AGOHEHTOM YCIYIH TI0 TPEJOCTABIEHHIO JOCTYIA K CETH TeNeMaTHYecKHX YCIOyT CBSI3M COTTIACHO
nercTByommM Tapudam Oneparopa.

1.2. CTOMMOCTh yCIyTH MO MPEAOCTABIEHHIO JIOCTYIIA K CETH TeleMATHIECKHX YCIyI CBA3H AOKHA ObITH
omiayeHa AGOHEHTOM eIHHOBPEMEHHO He TozzmHee 20 (mBammaTH) KaNeHOAPHBIX JHEW C JaTl BRICTABICHHS
cyera ¢ mpejioctarieHneM Oneparopy B 3-x THEBHBIH CPOK KOIHMH TUIATEKHOTO TOKYMEHTa, HOATBEPKAAIOIETO
OMIaTy.

1.3. XapaKTepHCTHKH a6OHEHTCKUX YCTPOICTB, HHBIE XapaKTepPHCTHKH Y eIyTi:

Tapubueri mran 4
(DuKCHpORaHHAS MHHHgI e
Ne Kt ulnicyp AIDEC mnata 0e3 yuera oY CKOpOCT: . | Texuomorus | IP-anpec (Tum)
YCIyTH NOIKIIYEHHS Tpaduka, (Mbut/c*)
Tpaduka/Ormrata T6/mec
110 Tpahuky) :
77720321478 s I/crzH . 42815 Henoeas
1 i, CoBentest > | JIura 10M6 al8 10 PON OUHAMHYECKHIT
233A - HI(TDP)K
77720321477 — I;:H et 42815 Jlenosas
2 yiL, Conerexas > | JIura 10MG al8 10 PON CTATHYSCKHI
. IOJ(T®K
77720202149 63671
¢. CHTHHKOBO; s g
3 X ‘ 100M6 100 FTTx TUHAMHYECKHH
yn. JJECHAA4, 2 - OJI(TO)K
Apx22
77720245642 63671
¢. CHTHHKORO; Jaenpu
4 ' : 100M6 100 PON AUHAMHYCCKHI
yi. JIECHAZL, 2 - FONI(T®)K
Apx22
77725450148 e
.| 44839 CkopocTs
5 O;Mﬂygiiccggf’ 5 Mb/c apx19 5 FTTx JHHAMHYECKHH
233A - IOI(TO)K
Ilpumeuanue: Cropocmv docmyna no cemu, 8 MoOM YUCIe 6 cemb Humepnem, 3asucum He MONLKO Om

mexnueckux ocobennocmeti Yenyeu, npedocmasnsemoti Onepamopom, HO u om Oeticmeui mpemubux y:
Onepamaopoes CeA3H, OPEANUIAYULL U Uy, YNPASIAIOUWUX CEZMERMAMU Cemu nepedayy OanueLx (cemu Humepuem),
He npunadnescauux Onepamopy om COCMOSHUA SNEMEHMOE cemu nepedadu dannuix (menegonnozo xabens,



cemetl nepedauu OGHHBIX NPOYUX ONEPAMOpos, @ MAKdice docmynHocmu cepgepog U Opy2020 Cemesozo
o6opydosanus, ¢ Komopeimu obopyoosanue Abonenma ocywecmensem o6men Oannvimu). Iloxazamenu
Kavecmea ycnye pacnpocmpansiiomes u evinoansiomes Onepamopom monbKo Ha pecypebl, pACnonodCeRHbIe Ta
cemu Onepamopa.

TexHrIecKIHe HOPMBI HA TIOKA3ATENM Ka4eCcTBa Ha Y CIIyru:

N

b HanMeHOBaHHE NOKA3aTeNA
1 CpenHss 3a1ePKKa [lepe1aun IaKeTos HEGOpMAIH (MC) He Gonee 400
2 OTK/IOHEHHE OT CPEIHEI0 3HAYEHNUE 3aIS[KKH ePelatl NAaKeTOB HHQOpMaIH (mc) | e bonee 50
3 Ko QUIMeHT oTepH TAKeTOB HHGOpMaLimd He Gonee 107
4 Koaddunuent ounbOK B makeTax nHGopMauu He Gonee 10

1.4. «Komoroe cnoso» (ykassiBaeMas ADOHEHTOM II0CIEI0BATEILHOCTE CHMBOIIOB (6yxe, mudp), cryKamas s
paenTHduKkanun AbGoxenta nepes OneparopoM M MOATBEPHKICHUA AGoHEeHTOM /IeHCTBHI 10 HCIIOJIHEHHIO
Jorosopa) :
1.5. OCHOBHBIE Tpe6GOBaHMs DK MOAKIIOYEHHH W HACTPOMKE OKOHEYHOTO IOJIL30BATEIBCKOIO obopynoBaHHA
AboHeHTa:

1.5.1. HanuuMe TPOrPAMMHOTO OBECICUCHHMS W HEOOXOMMMBIX HMHTEP(CHCOB B 3aBHCHMMOCTH OT THIA
IOJKITIOYAEMOr0 ABOHEHICKOTO OBODYNIOBAHWA ¥ HAIMYMC JUCTPUOYTHBA YCTAHOBICHHOH BEpCHHM
OIIepaIHOHHON CHCTEMET,

1.5.2. manmume osmextpormTamms 220B mepeMeHHOTO TOKa K a0OHEHTCKOMY 000pyOBAaHHIO YEpe3
CTNaKUBAIONIHE QHUITBTPEI DIEKTPOIIHTAHHS.

1.6. B cayuae HeobxoamumocT! AGOHEHTY HpefoCTaBseTcs abOHEHTCKoe obopymopaHHe 0 AKTy mpHeMa-
nepena4r. HaMeHOBAHNE, CTOMMOCTB, KOMIUIEKTAIHS MIEPEIaBaeMOro aboHEHTCKOro 0DOpyIOBaHUA U pasMep
TIaTExREH yKasbiBaeTcs B AKTe IpHeMa-Iepeau (B COOCTBEHHOCTE, apeH/y, Ha XpaHeHNe), KOTOPBIH ABIAETCS
HeoTheMieMoit yacTeio Jlorosopa.

1.7. Epuanna tapudukarmu Ycoyr ycTamasiusaeTcs Omeparopom CaMOCTOATEALHO H COCTABICT OAHH
Mera6aiir. Y4eT IpoIo/DKUTeIHOCTH COSTMHEH S BEICTCA B COOTBETCTBUM ¢ NPHHATOH OrepaTopoM eMHALeH
tapudukaiuy. Herrommas efumuua TapuduKalii YIUTHBAETCA KaK MONHAA €AMHHA Tapudukamuy. Enunia
TapudUKaIIE MOKeT OBITh n3MeHeHa OnepaTopoM B 000e BPeMs B OTHOCTOPOHHEM HOPSIKE.

1.8. ABoment 06s3aH exXeKBapTATBHO TpeAcTaBIaTs ONEpaTopy, 3aBepeHHEIH HajIekalmM 00pasoM CIICOK
JIAL, MCIIOIL3YIOMMX 06opynoBanne AGOHeHTa, cojepKanmii GaMuny, IMCHA, OTIECTBA, MECTA KUTENHCTBA,
PEKBH3UTLL JOKYMEHTA, YIOCTOBEPAIOMIErO JIMYHOCTh OTHX JHL, @ B CIy4ae HM3MCHCHIL (aKTHIECKHX
I0TB30BaTENel 060pyMoBaHNA AGOHEHTA - IPEACTARIATE CBEACHH O HOBBIX ITONB30BATECIAX HE [TO3/THEE 15 nueit
co AHfA, KOrja o6 3ToM cTalo M3BecTHO. OTBETCTBEHHOCTD 32 TIONYUYEHUE COINACHS Ha ob6paboTtky OmepaTopoM
[IEPCOHATIBHBIX AAHHBIX JIWI, JaHHBIE O KOTOPHIX TpemocTapisroTcs AGoHeHToM O1epaTopy B COOTBETCTBHA C
HACTOAIAM TyHKTOM, Hecer AGonent. Omeparop TapaHTHPYET KOH(PUICHIHATLHOCTE IIOJYHEHHEX
ITepCOHATBHBIX JAHHBIX H 0€30IIaCHOCTE NP MX 00paboTke.

1.9. AGOHEHT 00s3aH NpEAIPUHEMATL MEPHl IO 3amMTe aGOHEHTCKOIO TEPMHHAIA OT BO3AEHCTBH
BPEIOHOCHOIO MPOrPaMMHOIO OfecIedeHus; IIPEIATCTBOBATE PACIPOCTPAHEHMIO CIaMa M BPE/IOHOCHOTO
IIPOrpaMMHOro obecrieyeHus ¢ ero abOHeHTCKOro TepMHHaA.

1.10. AGoueut 06s13aH NPEAIPHHATEL BCE HEOOXO0IMMBIE MEPBI IT0 00€CTIEYEHHIO COXPAHHOCTH HCIIONB3YEMBIX UM
VYETHBIX JaHHEIX (pekBu3uTH JloroBopa u HactosAmero Ilpunoxenns, JOrkH, Hapok, IMIIEBOH CYET M T.11.). B
Cllyyae yTepH, KpakH, KONMPOBAHHsS WM HECAHKIMOHHPOBAHHOIO JOCTyTa B JI0O0H HHOH ¢dopMe K
IIPUCROEHHBIM YUETHO-DETHCTPAIMOHHBIM JaHHBIM AGOHEHTa TpeThbHX jull, AGOHEHT 00s3aH HEMEICHHO
coobumTs 06 5TOM B Ciyk0y TeXHuueckoM mojuepxkd Omnepartopa mo TenedoHy, a TakKe HEMEAICHHO B
mIcHLMeHHoOl hopme u3BecTHTS 06 5ToM Omeparopa. AGOHEHT 0053aH CaAMOCTOATEIBHO IPOU3BECTH U3MEHEHHUE
IIePBOHAYANBHO TIPHCBOEHHBIX  YUETHO-PETHCTPALMOHHEIX JAaHHBIX (Aposb), MPeJHA3HAYCHHBIX UL
uneHTHOUKAIE AGOHEHTa, KaK Ha cepBepe YCIYIH, TAK M B HACTPOHKAX AOOHEHTCKOTO YCTPOMCTBA, a TaKkKe
YCTAHOBHTB TI2P0Jb Ha AOCTYIl K KOHQHIYPAIOHHOMY MEHIO abOHEHTCKOIO YCTPOHCTRA € HEMBI0 HCKITHOYCHUS
K HEMy I0CTYTIa IOCTOPOHHMX JIHIT HE TO3[HEe, YeM B IeHb NPEOCTABICH S JIOCTYIa K Y cnyram.

W3menénnslit AGOHEHTOM TAPOIb TO/DKEH COAEPIKATh B cebe CTPOUHbIE i MPOTHUCHbIe OyKBEL, LU(pbI, @ TaK XKe
CIIEL[CHMBOJIBL.

1.11. ABonenty 3anpemaercs:

a) pasMemars HH(QOPMANWIO, DPACIPOCTPAHCHHME KOTOPOH OrPaHHYECHO 3aKOHOAATENBCTBOM Poccuiickoi
depepaluy, B TOM YHCIE IPU3HIBOE K HAIMOHAIBHOM PO3HH, HH(QOPMAIMH OCKOPOHTEILHOIO, YTPOKAKOIIEro,
KJIEBETHHYECKOTO, HOPHOrpadYecKoro | IPOYero colepkatus, HapyLaiLuel 3aKkoHoaTenscTso Poccuiickon
Denepauuy;




©) pacnpocTpaHiTh HHGOPMALHIO, OCKOPBIIAIOLLYIO 9ECTB, IOCTOMHCTBO H JENIOBYI0 PENyTAIHIO Oneparopa u
TPEThUX ITHIT;

B) PaCIpPOCTPAHATE B CETH MaTEPHAIILI PEKTAMHOTO HIIH KOMMEPYECKOI0 COACPKanNA 03 BeI0oMa U pa3pellcHNs
BJIAJIENELEB YISKTPOHHEIX &IPECOB;

T) HApYIIATE ABTOPCKHE NPaBa Ha HHQOPMAIMIO, IPEICTABICHHYIO B CETH Hureprer;

/) BMEWIMBATLCA B ACHCIBHMA APYTMX aGOHEHTOR HIM OGCIy>KHBAIOIIETO [IEPCOHANA KOMIBIOTEPHEIX ceTelt
(HeCaHKIMOHUPORAHHEIH OCTYII K KOMITBIOTEPAM H HHBOPMAIHOHHEIM HCTOYHHKAM);

€) HCIOIB30BATh YCIYTH IS MACCOBOH PACCHUIKH HE 3aIPOIICHHBIX aJpecaTaMy COOOIIEHMI KOMMEPYECKOro,
aruTaMOHHOTO M HHOTO XapakTepa (Ciam);

) HCIONB30BATE ODOPYNOBAaHHE, He HMEIOIIEE IOKYMEHTOB O CepTH(UKALMH, BHIAHHBIX B TOpSI/IKE,
YCTAHOBJIEHHOM 3aKOHOIATENLCTBOM PD;

3) KOMMEPYECKOe HCIONE30BAHHE Y CITYT ITYTeM MX HEPENPONAKH ¢ [ETbIO HOTYICHHU pHOBLTH;

H) HapyIIaTh B MPOTIECCe TIONB30BAHMs Y ¢IIyraMy [IpaBa M HHTEPECH Oneparopa u Apyrux AGOHEHTOB.

1.12. OnepaTop He HECET OTBETCTBEHHOCTH:

a) 3a J1100BIe 3aTPaThl WJIH YIEPO, IPAMO HIIM KOCBEHHO BO3HMKIIINE B PE3Y/IBTATE CAMOCTOSTENEHOTO TIOTY4YEHUST
Abonenrom uadopmanun u Yeuyr uepes cers HurepHer;

6) 3a yuep0, BOSHHKINHIT 110 NPHYMHE HECAHKIMOHMPOBAHHOTO OCTYIIA TPETHHX JHI] K pecypcam AGoOHEHTa, B
TOM HCIIE IIOCPENICTBOM pasriauieHns AGOHEHTOM PeKBH3HTOR J{OrOBOpa, JULEBOrO CYETa, AP0, JIOTHHA H
HHOH HHDOpMaIUH;

B) 3a ymep0, HaHeceHHEIH AGOHEHTY B pesyibTare AEHCTBHS NPOrpaMMHBIX HPOIYKTOB, TONYYSHHBIX
AGoHEHTOM IOCPEACTBOM Y CIIyT;

I) 32 Ka4eCTBO NPEOCTABIAEMBIX YCIYT B CIYdasX MCIONb30BAHHS AGOHEHTOM HecepTHOHIMPOBAHHOIO
000pynoBaHUA, TPOTPAMMHOTO oOeCIedeHHs, a TaKKe TpH HeNpaBWIbHON HacTpoiike AGOHEHTOM
NPOrpaMMHOTO M TEXHHYECKOTO o0ecTieqeHHs TOCTyna K Y elryram.

1.13. JIioOpte neiicTBus, cBs3amHEIC ¢ MOTpeONeHHeM YCIyr, COBEpIICHHBIE ¢ NPHMEHEHHEM aGOHEHTCKOTO
ycrpodcTBa AOOHEHTa, yHUKATBHOTO KONa MAEHTHOUKAIWMM, Taponel, BeyieneHHHX OIEpaTopoM MM
c(opMHpOBAHHEIX caMuM AGOHEHTOM, NpusHaotes OnepaTopoM AeiicTBusMH AGOHEHTa, ecin Onepatop He
OBII OCBEZIOMIIEH 06 HHOM.,

1.14. Omeparop BIpaBe NPHOCTAHABINBATE OKaszaHue YCiyr 1l POBEIEHNS PETTIAMEHTHO-IIPOGHIAKTHYECKIX
pabot, 0 kOTOphIX coobmaercs Ha oduumansHoM caiite Omepartopa. IlepepslB B TMpemoCTaBIEHHH Y CIyT
JOIyCKAeTCs Ha BPEMA TEXHMYECKOTo 0OCTYKHBaHWA M PEMOHTa 000PYAOBAHMS W JTUHMII cBa3i. [IpoBeneHue
TEXHHYECKOTO 00CHyKMBaHWS ¥ PEMOHTA OCymiecTaiercs OnepaTopoM B Yachl HAMMEHBINEH HATPYIKH.
IIpono/DKHTENBHOCTE YKA3aHHOTO TIEPepEIBa He MOKET IIPEBBIIATE 3 (Tpex) 4acoB B TeUeHHE CYTOK, b0 6
(mecTH) acoB B TedeHue OTYETHOTO TIEPHOIA.

1.15. B ciy4ae HanMU4Us pasrpaHHYeHUs 30HEI OTBETCTBEHHOCTH Mex) 1y OrepatopoM u AGOHEHTOM, CTOPOHAMHE
ohopMirtercs AKT pasrpaHUIeHus 30HEl OTBETCTBEHHOCTH.

1.16. Omepatop 06s3an BO300HOBIATE OKa3aHHe YCIyr mocne noctymienns OnepaTopy JEHEKHBIX CPEICTB H
(umm) mpenocTasnenus AGomenToM OrmepaTopy MOKYMEHTOB, IOATBEPKIAOMMX YCTPaHEHHE HAPYIICHHIA,
coryracHo 11.2.2.3. Horosopa.

1.17. Tlpu mnoanucammy HacTosmero IlpunoxeHus AGOHEHT o3HakoMiueH ¢ IIpaBmiaMH OKa3aHHA
TENCMATHYCCKHX YCIYT CBA3H, yTBepskAeHHBIME [locranosnenuem Ilpasurenscrra ot 10.09.2007 PO No575,
00sa3yeTcs uX coOMIOaaTE.
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