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BBenenue

HeszaBucumas olieHKa KayecTBa YCIOBHUM OKa3aHUsl YCIYT OpraHU3alUsIMU
KYJbTYPHI SIBII€TCS OAHOW M3 (OpM OOIIECTBEHHOTO KOHTPOJS U MPOBOJIUTCS B
HEesAX MPelIoCTaBICHUs TpakJaaHaM MH(OpMAIMU O KayecTBE YCJIOBHM OKa3aHUs
YCIYT OPraHU3alMSMU KYJIbTYpbI, @ TAaKXKE€ B ILEJSIX MOBBILICHUS KadeCTBAa HX
JEATEIIBHOCTH.

HopmatuBHO-MeTo10510THUECKOM 623011 pa3pabOTKH TEXHOJIOTH 10 cOOpy U
0000meHn0 nHPOPMAITUU O KavyeCTBE YCIOBUN OKa3aHWs YCIyT OpraHU3alldsIMH
KYJbTYpbl, OCYIICCTBIAIONIMMH JCSATEIBHOCTh Ha TeppuTopun Hemckoro
MYHULIMIAIBHOTO OKPYTa, B ILIEJISIX MPOBEICHUSI HE3aBUCUMOW OIEHKH KayecTBa,
CTaJIN:

- 3akoH Poccuiickoit @eaeparuu ot 9 okTs06ps 1992 r. No 3612-1 «OcHOBBI
3akoHojaTenbcTBa Poccuiickoit denepanuu o kynbrype» (B pen. denepaibHOro
3akoHa Ne 392-@3 ot 05.12.2017);

- ®enepanbubiid 3ak0H OT 05.12.2017 Ne 392-D3 «O BHeCEHUM U3MEHEHUH B
OTHEJIbHBIE 3aKOHOJAaTeNbHble aKkThl Poccuiickoii ®enepauuu 1O BOIMpOcaM
COBEpUICHCTBOBAHUSI TPOBEJICHHS HE3aBUCHUMOWN OIIEHKH KayecTBa YCIIOBHI
OKa3aHWsl YyCIyr OpraHu3ainusiMu B cdepe KyJIbTypbl, OXpaHbl 3JI0POBbS,
oOpa30oBaHus, COLMATBLHOTO OOCIYyXHBaHUA M (elepalbHbIMUA YUPEKICHUIMU
MEJIMKO-COLIMAIBHOM 3KCIIEPTU3BDY;

- nocraHoByieHue I[lpaButensctBa P® ot 31.05.2018 Ne 638 «O6
yrBepkacHuu IIpaBun cObopa n 0000mieHNUsT MHDOPMAIIUA O KavyeCTBE YCIOBUU
OKa3aHUs YCIyr OpraHu3aiuusiMd B cdepe KyJbTyphl, OXpaHbl 370pPOBbS,
o0pa30oBaHus, COLMAIBHOTO OOCIYyXMBaHUA M (eaepalbHbIMU YUPEKICHUAMHU
MEJIUKO-COLIMATBHOM SKCIIEPTU3BDY;

- npuka3 MunkynbTypbl Poccuu ot 20.02.2015 Ne 277 «O6 yTBepkIeHUU
TpeOOBaHMI K comepkaHuio U (popme uHPpopMaluu O ACSITEIBPHOCTH OpraHU3aIui
KyJbTYpBI, pa3MeliaeMoil Ha OQUIMANBHBIX CaWTaX OpraHu3aIil KyJbTYpHI,
OpraHOB MECTHOTO CAMOYTIPABJICHHSI, OPTaHOB FOCYAapCTBEHHOM BIIACTH CYOBEKTOB
Pocculickon Oenepanuu, YIIOJIJHOMOYEHHOT O benepanbHOTO oprasa
VCIIOJIHUTEIIbHOU BIACTU B ceTh «HTEepHETY;

- npuka3z MunkyneTypsl Poccun ot 27.04.2018 Ne 599 «O06 yTtBepkaeHuun
MoKasaTesiel, XapakTEePU3YIONIUX OOIue KPUTEPUU OIEHKH KayecTBa YCJIOBHIA
OKa3aHUs YCIYT OpPTaHU3aLUSIMU KYJIbTYPhI»;

- npuka3z Muntpyna Poccun ot 31.05.2018 Ne 344n «OO6 yTBEepXaeHUU
Enunoro mopsnka pacuera mokasaTesiei, XapakTepu3YIIUX OOIIHue KpUTepuu
OIICHKM Ka4yecTBa YCJOBUU OKa3aHUs YCIAyr OpraHu3alusMud B cepe KyJIbTYypHI,
OXpaHbl 3[I0pPOBbsl, 00pPa30BaHUs, COLUAIBLHOTO OOCITYyXKUBaHUS U (PenepaTbHbIMU
YUPEKICHUSIMU MEIUKO-COIIUATBLHOMN IKCIIEPTHU3BIY;

- mpuka3 Muntpyna Poccun ot 30.10.2018 Ne 675 «OO0 yTBepKIeHHUH
MeTtonuku BBHISBICHUS W OOOOIICHHWS MHEHHUS TPaXKJaH O KadyeCTBE YCIOBUM
OKa3aHWsl yCIyTr OpraHu3aiusMu B cepe KyJIbTyphbl, OXpPaHBI 3J0POBBS,
o0pa30oBaHus, COLMATBLHOTO OOCIYyXHBaHUA W (eaepalbHBIMUA YUPEKICHUIMHU
MEJIMKO-COLIMATBHOM 3KCIIEPTU3BDY;



- nmpuka3 MunuctepcTBa KynbTyphl Poccuiickoit denepanuu ot 20 HOSOps
2015 Ne 2834 «O0 yrBepxaeHuu [lopsiaka obecriedeHust yCI0BUMA TOCTYITHOCTH JIJIst
WHBAJIUJOB OOBEKTOB KYyJIbTYpPHOTO HACJIEIWs, BKJIIOYCHHBIX B E€IUHBIN
rOCyJIapCTBEHHBIIN peecTp 0OBEKTOB KYJIbTYPHOIO Haclieus (MaMsITHUKOB UCTOPUU
U KyJIbTYpbl) HapoaoB Poccuiickoit @eaepariumy;

- mpuka3 MunuctepcTBa ¢punancoB Poccuiickoit @eneparuu ot 07.05.2019
Ne 661 «O coctaBe mH(DOpPMAIIUU O PE3yJIbTaTaX HE3aBUCUMOMW OIEHKH KauyecTBa
YCIIOBUM OCYILECTBIICHUSI 0O0Opa30BaTENbHON JEATEIBHOCTH OpraHU3alUsIMHU,
OCYUIIECTBIISIONMMU 00pa30BaTEIbHYIO ACATEIBHOCTh, YCIOBUN OKa3aHUsSl YCIyT
OpraHu3alUsIMH  KYJIbTYpbl, COIIMAIBHOTO OOCIY)KUBaHUS, MEIUIUHCKUMU
OpraHU3aLUSIMU, benepanbHbBIMU YUPEKICHUIMU MEJIUKO-COLIUATBHOM
HKCIIEPTHU3bI, pa3MeIlaeMoi Ha O(DUIIMAIBHOM CaiiTe 1Jisl pa3MellleHust uHGopMaIuu
O TOCYJAapCTBEHHBIX W MYHUIMIAIBHBIX YUPEXKACHUSIX B HHGOPMAIIMOHHO-
TEeJIEKOMMYHUKAIITMOHHOU ceTu « MHTepHeT», BKIIIOYas €IMHbIC TPEOOBAHMUS K TaKOU
uHpopMalK, U TOPSAKE €€ pa3MEIlEHUs, a TakKe TPeOOBaHUSIX K KayeCTBY,
yA00CTBY U MPOCTOTE MOUCKA YKa3aHHOW MH(MOpMALIUN;

- METOUYECKHUE PEKOMEHIalluU 1o pacyety ITOKa3aTeleu,
XapaKkTepU3yoIUX O0IIMe KPUTEPUH OLICHKH KauecTBa YCJIOBUN OKa3aHUS YCIyT
OpraHu3alusIMu B chepe KyIbTypbl, OXpaHbl 3J0POBbsl, 00pa30BaHUs, COLIMATBHOTO
oOcimyxuBaHusi U (enepalbHBIMU  YUPEKICHUSIMU  MEAUKO-COIMAIbHON
OKCIEPTHU3bI, pa3MEIleHHbIMU B ceTu «VIHTepHeT» Ha oOQUIMAILHOM CcalTe
Muntpyaa Poccun B pasznene «He3zaBucrumas OlleHKa KauecTBa yCIOBUN OKa3aHUs
yCIyT / CnpaBouHble MaTepUuaIbl» o azpecy:
https://mintrud.gov.ru/ministry/programms/nsok/files.



1. Hean, 3a1a4n, 00bEKT, NPeAMeET, 3TANBLI cOOpPa, 00001IeHUsT U AHATH3A
HHpopManMU O KavecTBe YCJOBHH OKa3aHUAA YCJIYI OPraHU3alusiMU
KYJbTYPbI

OcHOBHOI1 TIeTBI0 cOOpa, 0000IICHUS U aHaNMM3a WHPOPMAIUA O KauyeCTBE
YCIIOBUI OKa3aHHs YCIyT OpraHU3alusIMu KyJabTypbl HeMCKOro MyHHUIIUIIAIBHOTO
OKpyTa SIBIISIETCSI OOIIECTBEHHBIN KOHTPOJb B IENIAX MPEJOCTABICHUS TpaskJaHaM
uHbopMaluu 00 YCIOBHUSX MPEJOCTABICHUS YCIYT YYPEKACHHUSIMH KYJIbTYPBHI
Hemckoro MyHHUIIMIATLHOTO OKpyra, B IEJISX TOBBIIICHUS KadecTBa MX
JESITEIIbHOCTH, B YACTHOCTH:

- IOBBIIIICHUE YPOBHS OTKPBITOCTH MW JOCTYNHOCTH WH(popMmammu o
JESITEIIBHOCTH OpTraHu3allni;

- BBISIBJICHHE OCHOBHBIX HEJIOCTATKOB B Pa0OTE OpraHU3aIuii;

- BBIpa0OTKa TPEUVIOKEHUH IO  COBEPIICHCTBOBAHUIO  JESTEIILHOCTH
OpraHu3aluu;

- MIOBBIIIEHNE KOHKYPEHTOCIIOCOOHOCTH OPraHU3alUu.

JIis MOCTMDKEHHs TIOCTaBICHHOW IeNMM ObUIM OMpENeseHbl CIEAYIOUINe
3a]1aun;

1. YTouHeHue u 1opaboTKa MHCTpYMEHTapHusi coopa, 0000IIEHUS U aHaIU3a
uHGOpPMAIIMKM O KAauecTBE YCIOBHI OKa3aHUS YCIYr OpPTaHU3AlMSIMH KYyJIbTYPBI
Hemckoro MyHHUIIMTIATBHOTO OKpYTa.

2. Opranuzanus 1 rpoBejeHre coopa, 00001IeHNs U aHaIu3a HH()OpMAIUH O
NEATEIbHOCTH OpTraHu3allid  KYyJbTYpbl, pPa3MEIIEHHONW Ha OOIIEJ0CTYTHbIX
UHOPMAILIMOHHBIX  pecypcax, €€ COJAepKaHul MU nopaaky  (dopme),
YCTaHOBJICHHBIM HOPMATHUBHBIMU ITPABOBBIMHU aKTaAMHU:

- Ha UTHPOPMAITMOHHBIX CTEH/IaX B TIOMEIICHUH OpTaHU3aIluU KYJIbTYPHI;

- Ha o(pUIMATEHOM CalTe OpraHu3alny KYJIBTYpPHI B ceTH «THTEpHET.

3. Coop, obobmenne u aHaau3 HHPOPMAIMA O HATMYAUA HA OPHUITHATHEHOM
caiiTe oOpraHm3ali KyJIbTypbl HHPOpPMAIMK O IUCTAHIIMOHHBIX CIIOCO0aX
OOpaTHON CBS3M W B3aUMOJEHUCTBUS C TOJNydaTesIMH  YCIyr M HX
(GyHKIHOHUPOBAHMUS.

4. Coop, 0000ImIeHHE | aHaIu3 UH(pOpMaIUU 00 YJIOBJIECTBOPEHHOCTU
MOJTydaTeNield YCIyT OTKPBITOCTBIO, MOJTHOTOW M JOCTYMHOCTHhIO WH(OpMALUU O
JESTEIbHOCTH OPTaHM3allMd KyJIbTYphl, pa3MEIIEHHOW Ha HWH(POPMAIMOHHBIX
CTCHJaX B TOMEIICHWH OPTaHM3alMd KyJbTyphl, Ha OQUIIMAILHOM CaiTe
OpTraHM3alHH KYJIbTYPHl B ceTH «HTEpHETY.

5. Coop, 00061eHne u ananu3 uHpopManu 00 00eCIedeHUU B OpraHUu3aINH
KYJIBTYPbI KOM(OPTHBIX YCIIOBHMH IS TPEIOCTABICHUS YCITYT.

6. Coop, 00600menne u aHanu3 uHPOpManu 00 YAOBIECTBOPEHHOCTH
KayeCTBOM, IIOJIHOTOW M JIOCTYIHOCTbIO HMH(pOpPMAIMM O JIEATEIbHOCTH
OpraHM3aly KyJIbTYpbl, pa3MEUIEHHOW Ha CTEHAAaX B TMOMENICHHH OpTaHHU3aI[H
KYJIBTYPBI.

7. Coop, 0600111eHME U aHaK3 HHPopMaru 06 000pyAOBaHUU MOMEIICHUN
OpTraHU3AIH KyJIbTYphI U TPHIETAIOICH K Hel TEPPUTOPUH C YIETOM JOCTYITHOCTH
JUTSL UTHBAJTUJIOB.



8. Coop, 06061IeHNe 1 aHaIu3 HHPopMaIKu 00 0OeCIIeYeHUH B OpraHu3aIuu
KyJbTYpbl YCJIOBUN JOCTYMHOCTH, MO3BOJSIOIIMX WHBAJIHAAaM TMOJIy4YaTh YCIyTH
HapaBHE C APYTUMHU.

9. Coop, 0600meHne u aHanu3z wuHPOpManuu 00 YIOBICTBOPEHHOCTH
JOCTYIHOCTBIO YCIYT AJIs1 MHBAIHUIOB.

10. Coop, o6o0OmeHne u aHanmu3 WHGOpPMANMH 00 YIOBICTBOPEHHOCTH
noJiy4yareyied  yciIyr  JI0OpOXenaTeIbHOCThIO,  BEKIMBOCTBIO  PAOOTHHKOB
OpraHu3alud  KyJbTYphl,  OOECIEUMBAIOMIMX  MEPBUYHBIA  KOHTAaKT M
WH()OPMUPOBAHKE TOTyYaTeNsl YCIYyTd MPU HEMOCPEJICTBEHHOM OOpanieHuu B
OpraHu3alluIo.

11. Coop, oOoOmieHne u aHamu3 HHGOpPMAIUU OO0 YAOBJICTBOPEHHOCTH
noyiyyatresnied  yclIyr — J100pOXenaTelbHOCThIO,  BEKIUBOCTHIO  PAOOTHHUKOB
OpraHM3alMy KyJbTypbl, 00E€CIEUYUBAIOIINX HEMOCPEACTBEHHOE OKa3aHHUE YCIYTH
py OOpAILlEHUH B OPraHU3aLHIO.

12. Coop, o0oOmenne u aHanmu3 WHGOpPMANHH 00 YIOBICTBOPEHHOCTH
noJiy4yatreyied  yclIyr — J0OpOXenaTeIbHOCThIO,  BEKIUBOCTBIO  PAOOTHHKOB
OpraHM3ali  KyJbTypbl TPU  HCIOJB30BAHUHM  JUCTAHLIUOHHBIX  (popm
B3auMoOIecTBUA (110 TenedOHY, MO IEKTPOHHOM MOYTE, C MOMOIIBIO JIEKTPOHHBIX
CEpBHCOB, NMOJA4YH JIEKTPOHHOTO 0OpAILEHN).

13. C6op, 0600mIeHNE M aHATN3 UHGOPMAIMK O TOTOBHOCTH TOJTydaTesen
YCIIyT PEKOMEHI0BaTh OPraHU3alI0 POJICTBEHHUKAM U 3HAKOMBIM.

14. Coop, oOoOmeHue u aHanu3 HHGOpPMAIUU OO0 YAOBJICTBOPEHHOCTH
noJryyaTesel ycayr yno0cTBoM rpaduka paboTbl OpraHu3aluy KyJlabTypbl.

15. Coop, oOoOmieHne u aHanu3 HHGOpPMAIUM OO0 YAOBJICTBOPEHHOCTH
YCIOBUSIMU OKa3aHUs yCIYT B OPTaHU3alMU KyJIbTYpBbI.

16. Pacuer mokazaTeiel KauecTBa YCIOBHM OKa3aHHUS YCIOyr, pacdeT
pPEUTHHra OPraHU3alHni KyJIbTYpPHI.

17. PazpaboTka peKOMEHJALMA MO YIYYIIEHUIO KadecTBa JESATEeIbHOCTH
OpraHM3aluii  KyJIbTypbl, pAaclOJIOKEHHBIX Ha  TeppuTopun  Hemckoro
MYHHIIUIIAJIBHOTO OKpYyTa.

O0beKT HcciIeI0BaHMA — OPraHM3aldM KyJIbTYpPbl, PAaCIlOJIOKECHHBIE Ha
Tepputopun Hemckoro myHunumansHoro okpyra B 2026 roay (mepedeHb
opraHuzauuii npuseaeH B [Ipunoxenuu 1).

IIpeamer ucciaexoBanusi - co6op, o0oOIIEeHHe W aHaIu3 HUH(POpMAIUU O
KayecTBE YCJOBHM OKa3aHUS yCIOyr OpraHu3amusMu KyinbTypbl Hemckoro
MYHULIUIIATIBHOTO OKpyra B 2026 roay Ha OCHOBE 0OILEA0CTYITHON HH(POPMAIIH.

HUcrounukamu M meroaamm cbopa uMH(GOpPMALUKM O KAyecTBE YCIOBUUN
OKa3aHUs YCIYT SIBJISIFOTCS:

1) anamu3  oQUIMATBHBIX  CAWTOB  OpraHW3alMii  KyJIbTYpbl B
WHPOPMAITMOHHO-KOMMYHUKAIIMOHHOW ceTn  «MHTepHeT», HHPOPMAIIMOHHBIX
CTCHJIOB ¥l MHBIX OTKPBITHIX HHPOPMAIIMOHHBIX PECYPCOB OPTaHU3AIIHIA;

2) aHaJ M3 HOPMATHMBHBIX IPABOBBIX AaKTOB IO BOIPOCaM JACATEIBHOCTH
OpraHU3aIMH U TIOPSAAKY OKa3aHHsI UMU yCIyT B chepe KyIbTYpPHI;

3) ompoc mosy4arescH yciyr.



Opranu3zaius ¥ nposejieHre coopa, 0000IIeHns] U aHaIu3a UHGOPMALIUK O
Ka4yeCTBE YCIIOBUI OKa3aHMsI yCIyT OpraHu3alusIMU KyJIbTyphl OCYIIECTBICHA B TPU
JTarna.

Ha mnepBoMm »sTame BBIMOJHEHBI MOATOTOBUTEIBHBIC MEPONPHUATHS IS
npoBesieHus cOopa, 0000IIeHHS U aHaIH3a HHPOPMAIIUH, B TOM YHUCIIE:

— H3y4yeHa HOPMATUBHO-TIpaBoBas 0aza, peryiaMeHTHPYIOLas MpPOUEAYypY
cbopa, 00001IeHNs 1 aHaIKM3a HH(GOPMAIIMKY O KaueCTBE YCIOBUI OKa3aHUsl YCIYT,

— Ha OCHOBE TEXHUYECKOTO 3aJaHus pa3paboTaHa W COTJIaCOBaHA OHJIAH-
BEPCHS aHKETHI ISl POBEJACHUSI aHKETUPOBAHUS MOJTydaTesiel yCIIyT,

— pa3paboTaHbl MHCTPYKIIMH MIPOBEICHUSI aHKETUPOBAHUS;

— OCYILECTBIIEH TIOMCK aJIpecoB CalTOB OpraHu3aiuil KyJbTypbl, B
OTHOIIEHUHU KOTOPBIX HEOOXOAMMO coOpaTh U 0600ITUTH MHGOPMAIINIO O KAYECTBE
YCIJIOBUM OKa3aHUs YCIIYT.

Ha BTOpOoM sTamne npousBeaeHbl cOop, 00paboTka U aHaau3 UHPOPMALIUU O
KaueCTBE YCJIOBHM OKa3aHUs YCIIYT.

Co6op nH(OopMaLMK OCYIIECTBIICH MyTEM:

e cucTeMaTuzalMi W 0TOOpa HMH(OpMALMHU, pa3MEIICHHOM  Ha
WH()OPMAITMOHHBIX CTCH/IAaX B MOMEIICHUH OPTaHU3AIINN KYJIbTYPHI;

e cucTeMaTu3alMk W OoTOOpa HH(OpPMAlMK, pa3MEIICHHOW  Ha
opuIMANbHBIX  calTaX  OpraHu3anuid  KyJabTypbl B HHGOPMAIMOHHO-
TEJIEKOMMYHUKAIIMOHHOM ceTH « IHTepHeTY;

® TMPOBEACHUSA OIPOCa PECTOHICHTOB-TONyYaTeNe YCIyr OpraHH3aIfii
KyJbTYPBI, PACIOJIOKEHHBIX Ha TeppuTopun HEeMCKOTO MyHHUITUTIATHHOTO OKPYTa,
BKJIIOUEHHBIX B Ilepeuenn, B Bo3pacte 14 u Ooiee Jer.

[locne 3aBepuieHust stana cobopa HHPopMauud OBUTM CHOPMUPOBAHBI
UTOTOBBIE MAacCHBBI JIaHHBIX, Ha OCHOBE KOTOPBIX OCYIIECTBIEHHI 00paboTKa,
aHallM3 W WHTEPIpeTanus TOJYYCHHBIX pPE3yJIbTaToOB, COACPKAHHE KOTOPHIX
OTHMCaHO B COOTBETCTBYIOIIUX Pa3jesiaX HHPOPMAITMOHHO-aHATUTHIECKOTO OTYETA.

Ha tpeTbem sTane opranmsanuen-onepaTopoM MOATOTOBIIEH aHATUTHYECKUI
OTYET C BBIBOJIAMH U MPEIIOKECHUSIMU.

Urak, B HacrosmieM OTYET€ TPEACTABICH aHAIU3  OOIIMPHOM
nHpopMarmoHHOW 0a3bl, OOeCIeUYnBarOIIEH OIICHUBAHUE KayecTBa YCIOBUU
OKa3aHMsl YCIYT OpraHU3alusIMH KyJIbTypbl. A UMEHHO!

1) mpoBeneH mojcyeT OaUIOB MO MapamMeTpaM, XapaKTepU3YHOIIUM
OTKPBITOCTh W JIOCTYMMHOCTH HWHGOpMAIMK 00 OpraHu3alMh  KYJIbTYpPHI;
KOM(GOPTHOCTh YCIOBUH TPEIOCTABICHUS YCIOYT; JOCTYIMHOCTh YCIYT st
WHBAJIHUIIOB; JOOPOXKENATEIhbHOCTh, BEXKIWBOCTh pPAOOTHUKOB OpraHU3allui
KYJBTYPHI; YOBIETBOPEHHOCTH YCIOBUSMHU OKa3aHUS yCIYT;

2) paccCuuTaHbl 3HAYCHUS MOKa3aTesiel 0000ICHHUS ¥ aHaTN3a WHPOPMAIIHH
0 KauecCTBE YCJIOBHI OKa3aHUS yCIIyT OPTraHU3aIUsIMU KyJIbTYpPHI;

3) 0 3HauEHWsSIM TOKa3aTes OCYIIECTBICHO PEUTHHTOBAaHHE YYTEHHOTO
Kpyra opraHusaLuii.



2. MucTpymMeHTapuii ompoca mnoTpeduTesieil  ycayr OpraHu3amuid,
OCYLIECTBJISAIIMX [JeATeJbHOCTh B c(epe KyJAbTYpbl, H BBIOOPKA
HCCJICIOBAHMS

NuctpymenTapuii ompoca. Ompoc moTpeduTeneld yciayr oOpraHU3amui
KyJlbTypbl HeMckoro MyHumnaisHOro okpyra nposeeH no ankete (IIpunoxenue
2), pa3zpabotanHoii B cooTBeTcTBUU ¢ [Ipukazom Muntpyna Poccun ot 31.05.2018
Ne 344n «OO0 yrBepxkneHun EnmHOro mopsaka pacuera IoKa3aTesei,
XapaKTEepU3YyIOIKX OOLIMEe KPUTEPUHU OLICHKH KadecTBa YCIOBHMM OKa3aHUs YCIyr
OpraHu3alMsIMU B cepe KyJIbTypbl, OXpaHbl 3J0POBbs, 00pa30BaHUs, COLIUATIBHOTO
oOcinyXuBaHUsI M (elepallbHbIMU  YUPEXKACHUAMH  MEIUKO-COLUATbHON
sKcrepTusbly, [Ipunoxenuem k npukasy Muntpyna Poccun ot 31.05.2018 Ne 344H
«Equnblil Opsiiok pacdera mokaszaTesed, XapaKTepU3yHIOIMX O0IIue KpUTEPUU
OLIEHKM KauecTBa YCJIOBMH OKa3aHUs YCIyr OpraHu3alusMU B chepe KylbTyphl,
OXpaHbl 3[I0pPOBbsl, 00pa30BaHUs, COLMAIBLHOIO OOCITYXUBaHUS U (eaepalbHbIMU
YUPEKACHUSIMU METUKO-COLIMAIIBHON SKCIIEPTU3BI».

2.1 BuiGopka ucciaenoBaHus

Bri6opouHas COBOKYITHOCTh MOJIydaTesiel YCIYT B OpraHu3aiusaX KyabTyphl
HeMckoro MyHUITMIIAIBHOTO OKpYra, OTOOpaHHBIX [JIsi cOopa, 00OOIIeHUs u
aHanu3a WH(OpMAIMKM O KauecTBE YCIOBUW OKa3aHUs YCIYr OpraHU3aIusMu
KyJlbTYyphl, cocTaBuiia 1 200 pecrioHIeHTOB.

B kadecTBe OCHOBHOTO METO/la TMOJYyYEHHUS TOCTOBEPHBIX NAaHHBIX OBLIO
UCIIONB30BAaHO  OHJIAfH-aHKETHpPOBaHWE B  OPraHU3alUsAX  KyJIbTypbl, C
UCTIONb30BaHUEM  TEXHOJIOTMUYECKOH  TuIaTGOpMBl  OpraHM3alH-ONepaTopa
(cnenmanu3upoBaHHbIN caliT http://H-0-Kk.pd) Ay poBeAEHUS OHIIAWH-OIIPOCOB U
cOopa JaHHBIX O Ka4eCcTBE YCIOBUIN OKa3aHUs yCIYT OPTaHU3AIMSIMH KYJIbTYPHI.

K BhIMOTHEHUIO pabOT, MPUBJICUYCHBI COTPYIHUKH, UMEIOIINE OTBIT PaOOTHI
no cOopy, 0000OIIEeHUIO U aHAIKW3Y WH(OpPMAIMKM O KAYeCTBE YCIOBUN OKa3aHUS
YCIIYT OPTaHU3aIUSIMU KYJIbTYPHI.

Tabauya 1.1 Koauuecmeo pecnonOeHmog u3 yucia nojayyameneu yciye,
NPUHABUWIUX Yyacmue 8 cOope u 000bwenuu uHgopmayuu 8 yeusx He3a8UCUMOl
OUEHKU Kauecmsa ycaosull okazanus ycaye 8 2026 200y

daxkTnueckoe | Konnuectso

Ne HaunmeHoBaHMe opraHu3anuu KOJIHYeCTBO |MoJIy4aTesieH
peCIOHIeHnTOB! yeayr
MyHunmnaibrHOe Ka3eHHOE exXJieHne KynbTypbl «Hemckuit
1 YA SOHHOC ¥ EPENUICHHE EYIIRTYP 600 67773
paiioHHBIA JIOM KyJIBTYpBD»
MyHHIMnanbHOE Ka3eHHOE YUpexkaeHne KyapTypsl «HeMckas
2 . 600 5100
IIEHTpaJIbHAas paiioHHas Oubauoreka nmeHn M.U. Oxerosay
Bcero: 1200 72873

! CornacHo npukasy Munrpyna Poccun ot 30 oxTsi6ps 2018 r. Ne 675 1. JIons pecIOHAEHTOB, IPUHABLINX y4acTHe
B AHKCTHPOBAHWH, PACCUHUTHIBACTCA, KaK COOTHOHMICHHEC KOJUYECCTBA PCECIOHACHTOB IMPHUHABIINX Y4YaCcTHE B
aHKETUPOBAHUU K O0IEMYy KOJUYECTBY TOJydaTesiell ycayr. PekomeHayemblii 00beM BBEIOOPOYHON COBOKYITHOCTH
pecnionnieHToB coctapisieT 40% oT o0bemMa reHepabHON COBOKYIMHOCTH, HO He Oonee 600 pecrioHIEHTOB B OJHOM
OpraHU3aIHH.



2.2 AHCTpyMeHTApUii  aHAJU3a  COOTBeTCTBHS  uMHpoOpMAmUM 0O
AeSATeJIbHOCTH OPraHu3aluM KYJIbTYPbl, YCTAHOBJEHHbIH HOPMATHBHBLIMU
NPaBOBbIMH aKTaMH 00beM HHpopManuu (KOJIUYECTBO MATEPHAJIOB/eIMHMIL
HHpOpMALMHU) 0 JAeSTeJbHOCTH OPraHM3alMU KYJbTYPbl, KOTOpPas J0JI:KHA
OBITH pa3MellleHa Ha 001e0CTYMHBIX HH(POPMALIMOHHBIX pecypcax

JIist aHanm3a COOTBETCTBUSI WMH(MOPMAIMU O JEATEILHOCTH OpPTaHU3AINH
KyJIbTYpPhl, pa3MENIEHHOW Ha WHPOPMAIMOHHBIX CTEHAAX B IOMEIIECHUN
OpraHu3allid KyJbTYphl U Ha O(UIIMAIBHOM cCaiiTe OpraHU3alUh KyJIbTYphl, €€
COJIEPKaHUIO0 U TOPSAIKY ((popMe), YCTaHOBIEHHBIM HOPMATUBHBIMU IPABOBBIMU
aKTaMu OpraHu3aluii KyJabTypbl HEMCKOro MyHMIIMIIAIBHOTO OKPYTra UCHOJIb30BaH
MHCTPYMEHTApUH, PEKOMEHIAOBAHHBbIK MUWHHCTEPCTBOM KYJIbTYphl Poccuiickon
denepanuu (Tabuia 2).

Tabnuya 2. Ycemarnosnennviii HOpMAMUBHbIMU NPABOBLIMU AKMAMU 00beM
ungopmayuu (Koauvecmeo Mamepuaios/eOunuy uHgopmayuu) o oesmenrbHOCmu
opeanu3ayuu Kyavmypul, KOMopas 00JHCHA OblMb pasmeujeHa Ha 0oueo0oCmynHulx
ungopmayuonHvlx pecypcax

Ha HA 0(PMIHAIBHOM
HHG(POPMANMOHHBIX caiite
Ilepeuenb nHpopManuu CTeH/JaX B OpraHM3alMu B
noMenieHuu cetu "UHTEpHET»
OpraHu3aluu
1 2 3

1. O6mas undopmanus 00 OpraHu3alMu KyJabTypPbl

1. TlomHOoe W COKpalleHHOE HAaUMEHOBAHHE OPTaHH3aLUU
KYJIbTYPBI, TIOYTOBBIH aJpec, KOHTAKTHBIE TeJle(OHBI M ajapeca + +
JJIEKTPOHHOH MOYTHI

2. MecTo HaxX0X/AE€HUS OpPraHU3alUK KyJIbTyphl U €€ (QUINaIoB
(pu HATTMYMK)

3. Jlata co3maHus opraHM3alMM KYJBTYpBl, CBeleHHS 00
yupeaurese/yapeIuTeNsix, KOHTaKTHbIE Tesie(OHBl, apec caiira, + +
ajipeca 3JeKTPOHHOMU IOUTHI YUpeAuTeNsl/yupeAuTenei

4. VYypeaurtenbHblE JOKYMEHTHI (KOIMHUS yCTaBa OpPraHM3aLlUU
KyJbTYpbl, CBUIETEIBCTBO O TOCYJApCTBEHHOW pErHCTpalyi,
peLICHUs yYpeAWTENs O CO3JaHWU OPraHU3alud KYJIbTYpbl H X +
Ha3HAUCHUH €€ PYKOBOIWTENS, MOJOKEHHsS o ¢(uimanax u
MIpeICTaBUTENbCTRAX (TIpY HATMYHH))

5. CrTpyKTypa U OpraHbl yNpaBJIeHUs OpraHU3alMH KyJIbTYpBhI;
¢bamunny, HMMEHa, OTYeCTBa M JOJDKHOCTH PYKOBOIUTEJEH
OpraHu3allid KYJbTYpbl, €€ CTPYKTYpPHBIX IOAPA3IEICHUN U

¢wmanoB (MIpy WX HaJIW4YMK), KOHTAKTHBIE Tele(OoHBI, ajapeca + +
CaliTOB CTPYKTYpPHBIX MOApa3AeicHUui (IpH HalU4uuM), aapeca

JJEKTPOHHOM MOYTHI

6. Pexum, rpaduk paboThI OpraHU3alyu KyJIbTyphI + +
I1. Mndopmanus o KesiTeTbHOCTH OPraHU3AIUH KYJIbTYPbI

7. Buasl mpeaocTaBiIsieMbIX yCIyT OpTaHu3alueil KyJIbTypbl + +

8. TlepeueHp OKka3bIBaeMbIX IUIATHBIX yCIyr (TpW HAIHYHH)*;
meHsl (Tapudsl) Ha ycnyrd (IpU HATUYWAW TUIATHBIX YCIIYT),
KOITMH IOKYMEHTOB O MOPSJIKE NTPETOCTABICHHS YCIIYT 3a IJIaTy, + * + *
HOPMAaTHBHBIX TIPAaBOBBIX AaKTOB, YCTAHABIMBAIOIIMX IEHBI
(tapudbl) Ha yciayru (Ipu HATMYWY IDIATHBIX yeuyr)*
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HA Ha 0pUIHAIBLHOM
UHGOPMALMOHHBIX caiire
IHepevyens nundopmanun CTEeH/JaX B OpraHu3anum B
NOMEIIECHUH cetu "UHTEpHET»
OpraHu3anumn
9. MarepuanbHO-TEXHUYECKOEe O0eCeueHre MPeJOCTaBICHUS X +
yCayr
10. Kommss mutaHa ¢(UHAHCOBO-XO3SIMICTBEHHOH NESTETBHOCTH
OpTaHM3alli{ KYJIbTYPHI, YTBEPKICHHOTO B YCTaHOBICHHOM
3aKOHOJAaTeNnbCTBOM Poccuiickoil Peaepauny MOOpsSAKE, WU X +
OroKeTHOU cMeThl (MH(OopManus 00 00beMe MPETOCTABIIIEMbIX
yeuyr)
11. Uadopmaruss o IIAHUPYEMBIX MEPONPHATHAX (aHOHCHI, + +
aduIIH, aKITUH ), HOBOCTH, COOBITHS
12. Konun nMIeH3Wd Ha OCYIICCTBICHHE AEATEIBHOCTH,
MoAJieXale  JTUIEH3UPOBAaHHMIO B COOTBETCTBHH  C g 4 o*
3aKOHOJIaTEILCTBOM Poccuiickoit denepanuu (ipm
OCYIIECTBICHUU COOTBETCTBYIOUIMX BHOB ACATEIbHOCTH)™®
II1. Uugopmanus 0 HE3aBUCHMMOM OLICHKE KayecTBa
13. Pe3ynmbTaThl HE3aBUCHMOW OIICHKM KAadyecTBa yCIOBHH
OKa3aHWsl YCIyT, IUIaHBI MO0 YIYYIICHHWI0 KadecTBa pabOTHI + +
OpraHM3allud  KyJbTyphl (IO YCTPAaHEHHIO HEJIOCTaTKOB,
BBISIBJIGHHBIX I10 UTOTaM HE3aBUCUMOM OLICHKU Ka‘-ICCTBa)
Bcero 10 (8 %) 13 (11 %)

YciaoBHBIE 0003HAYCHUA:

+ — undopmanus (eaunua HHGOPMAIIUN) YIUTHIBAETCS B pacieTe HOPMAaTUBHOTO

KOJIN4YCCTBA MaTepI/IaHOB/e,Z[I/IHI/IH I/IH(bOpMaI_[I/II/I.

X — nuadopmanus (eauHULA HHGOPMALIMK) He YYUTBIBAETCS B pacueTe HOPMATUBHOIO

KOJIMYCCTBA MaTepI/IaJ'IOB/CI[I/IHI/II_I I/IH(i)OpMaI_II/II/I.

* [Ipu oTCYTCTBUHU IJIATHBIX YCIYT pa3MeIlleHue COOTBETCTBYIOIIEH HH(popManuu He TpedyeTcs,
¥ HOPMaTUBHOE KOJUYECTBO MaTepHaaoB/equHUL HHPopMauuu Muopm YMEHBIIACTCS.
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3. 3HaueHUe W AHAJM3 HCCJeyeMbIX KpUTepueB cOopa U 00001eHHs
uHpopManMU O KadyecTBe YCJOBHH OKa3aHUA YCJAYr OPraHu3anusaMu
KYJbTYPbl, PACIOJIOKEHHBIMM Ha Teppuropuu HeMcKOro MyHMUHMNAaJIbHOTO
OKpyra

HeoOxogumocTh aHanmm3a KpuTepueB cOopa, oO0O0OImeHHs # aHalM3a
uH(OpPMAITMU O KAa4eCTBE YCIOBUU OKa3aHUS YCIYT OpPraHU3alUsIMH KYJIbTYPHI
oOyciioBlieHa  3ampocaMd  MPAKTHK{, HANpaBICHHBIMH HA  MPOBEACHHE
CPaBHHUTEJHHOTO aHalli3a IMHPOKOTO Kpyra HCCIETyeMbIX OOBEKTOB. AHaIH3
MOJyYEeHHBIX  JAHHBIX 1O  MATA  OCHOBHBIM  TpyNIIaM  KPHUTEPHUCB
IPOJACMOHCTPHUPOBAII CIIECTIYFOIIIEE.

Kputepuii 1. OTkpbiTOCT M JA0CTynHOCTH  uMHpopManmuum 00
OPraHM3aluu KyJbTYyPbI

Kpurepnii npencraBieH Tpems MOKA3aTEISAMMU:

Ioka3zareasn 1.1. CooTBeTcTBHE HH(DOPMALIUU O IEATETBHOCTH OpTraHU3ALNH
KyJbTYphl, Pa3MEIIEHHON Ha OOIIEIOCTYNMHBIX MH(MOPMALMOHHBIX pecypcax, e
COJIEpKaHUI0 U MOpAAKY ((opMe), yCTAHOBIEHHBIM HOPMATHBHBIMU ITPAaBOBBIMHU
aktamu (Tabnuma 2).

[Tokazarens 1.1 npeacraBieH 2 MHAUKATOPAMMU:

1.1.1. CootBerctBue wuHPOpMALIMK O JIEITEIBHOCTH OpraHU3aIWU,
pa3MemEHHON Ha WMH(OPMALMOHHBIX CTEHJAaX B INOMELIEHUH OpraHu3aluu, eé
COJIEPKAaHUIO U MOPsAKY (PpopMe), YCTAHOBICHHBIM HOPMATHUBHBIMU IPAaBOBBIMU
aKTaMH.

1.1.2. CootBerctBue wuHGMOpPMAIUU O JCATEIBHOCTH OpraHU3AINH,
pa3MenIéHHON Ha OQUIMAIILHOM CaiiTe OpraHu3aliy, €€ COACPKAHUIO U MOPSIKY
(¢opme), ycTaHOBICHHBIM HOPMATUBHBIMU IIPABOBBIMH AKTaMH.

3HaueHue mnokazarens 1.1 ompenensercss Kak cpeaHee apuMETHYECKOE
3HaYeHue uHaukatopos 1.1.1 m 1.1.2.

Ioxa3artenp 1.2. Hannuue Ha opUIHATEHOM CaiiTe OpraHu3aluu KyJIbTypPbl
uH(pOpMaIMU O IUCTAHLMOHHBIX CIIOCO0AaX OOpPAaTHOM CBSA3M M B3aMMOJIECHUCTBHUS C
MOJIy4aTeNIIMH YCIYT U UX (PYHKIIMOHUPOBAHUE.

ITokazarens 1.2 npeacrasieH 1 uHaUKaTOpOM:

1.2.1. Hanuuue u pyHKIIMOHUPOBAHUE HA OPUIIMATIBHOM CaiiTe OpraHu3aluu
KyJbTypbl HH(OpPMAaLMM O JUCTAHIIMOHHBIX CIOCO0AX B3aWMOJACWUCTBUSA C
NOJIy4aTessIMU yCIyr. IHAMKATOp MpEeACTaBIIEH 4 NO3ULUSMU OLIEHUBAHHUS:

- aDOHEHTCKOT0 HOMepa Tee(oHa;

- aJpeca IEKTPOHHOM MOYTHI;

- QJIEKTPOHHBIX CEPBHUCOB ((popma JUIsi MOJAYH AIIEKTPOHHOTO OOpalieHHs
(>ka100bl1, MPEAIOKEHUS ), TOTYUYEHUS] KOHCYJBTAI[MN MO0 OKa3bIBAEMbIM YCIIyTaM U
WHBIX) WIH pazziena opuiuanbHoro caira «4acto 3agaBaeMble BOIPOCHD;

- TEXHUYECKON BO3MOKHOCTH BBIPKEHMSI MOJy4YaTeIeM YCIyr MHEHHS O
KaueCTBE YCJIOBHMI OKa3aHUs yCIyr OpraHu3aleil KyJbTypbl (HAIMYME aHKEThI 1151
orpoca rpa)/iaH Ui TUIEePCChUIKU Ha HEE).

3HavyeHue nokaszarens 1.2 paBHO 3HaueHUIO uHAUMKaropa 1.2.1.
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Moxka3areasn 1.3. Jlons MoJIy4yaTesnen YCIVT, YIOBJIETBOPEHHBIX
OTKPBITOCTBIO, TOJHOTOM M JOCTYHMHOCTHIO HH(MOpPMALUU O JEATEIbHOCTH
OpraHM3ali KyJIbTypbl, pPa3MEIICHHONM Ha WH()OPMAIMOHHBIX CTEHAAaX B
NOMEIICHUN OpraHu3alld KyJbTYpbl, Ha O(PHUIMAIBHOM CaiiTeé OpraHu3aluu
KyJlbTyphl B ceTH «AHTEepHET» (B % OT 00LIEro uncia OnpoIEHHbIX NoJydaTeneil
yCIIyT).

[lokazatens 1.3 mpencraBineH 2 WHAUMKATOpPaMH, 3HAYEHUS KOTOPBIX
BBIYUCJIISIFOTCS B PE3YJIbTATE OMPOCa MOJIyYaTeNen yCIIyrT:

1.3.1. YnoBneTBOPEHHOCTh KAuye€CTBOM, IIOJHOTOM H© JOCTYIHOCTBIO
uHbopMaluu O JCSATENbHOCTA OpraHu3alud, pa3MElmEHHONM Ha CTeHJaxXx B
MIOMEIIEHUH O OPTaHU3aLINH.

1.3.2. Y1oBIETBOPEHHOCTh KA4YECTBOM, IIOJHOTOM W JOCTYIHOCTBIO
uH(pOpPMAaIUK O AEATEIbHOCTU OpraHU3aluH, pa3MeIEHHON Ha O(hULIMATIBLHOM caiiTe
B cetn «MHTEPHET.

3HadyeHue mnokaszarens 1.3 ompenensercss Kak cpeaHee apudmeTuyeckoe
3HaYeHue uHauKartopos 1.3.1 u 1.3.2.

3nayenue kpurepus 1 «OTKpBITOCTh M JOCTYNHOCTh MH(pOpManUu 00
OpraHu3allid KYyJbTYpbl» PACCUUTHIBACTCA C YYETOM 3HAUYMMOCTH KaKJIOTO
MOKa3aTess, XapaKTepU3yIoIero TaHHbI KPUTEPHL, IO ClIeyIolIe popmyre:

K= (0,3 xII11+03x1Il1,+0,4x H1,3)

[To mepBoMy kpurteputo «OTKPHITOCTh M JOCTYIHOCTh HH(pOpManuu 00
OpraHu3allud  KyJIbTypbl», HauOonbmuid pesynbrar 99,6 oOarra HaOpano
MYHULMNAIBHOE Ka3€HHOE YYpEeXKICHHE KylabTypbl «Hemckas 1eHTpanbHas
paiionHas 6ubnmoreka umeHu M.U. Oxerosay.

CpenHee 3HaueHUE MO JAHHOMY KPUTEPHIO cocTaBisieT 99 6annos.

[TonHpI pPEUTUHT MO TNEpBOMY KpUTEpUI0 «OTKPBITOCTh U JTOCTYIHOCTH
nHpopMalu 00 opraHu3alMu KYJbTYpPh» MO pe3yibTaTaMm cOopa, 0000IIeHUs U
aHanu3a MH(QOpMAMUM O KauyecTBE YCJIOBUM OKa3aHUs YCIYr OpraHu3alusMu
KyJbTYphl Ha TeppUTOpuHM HeMCKOro MyHHMIIMNAIBHOIO OKpYyra, MpeACTaBieH B
tabimue 3.1.

Tabnuya 3.1 Kpumepuii « Omkpsimocms U 00CMYNHOCb UHopmayuu 0o
OpeaHu3ayuLU Kyivmypobly

HaumeHoBaHMe yupexaeHUst Hokasaresn L ERIRO Peittunr
11. | 1.2. | 1.3. | kput. 1

Cpennmii 6aa 98 | 100 | 99 99 -
2. MyHHUIMNIAIEHOE Ka3eHHOE yUpEexkKIeHHE KyIbTYphI

«Hemckast nenrpansHas paiionHas 6nbiamnoreka umenu M.M. | 100 | 100 | 99 99,6 1

Oxerosa»
1. MyHHanaanvoe Ka3CHHOC YUPEIkK/ICHUE KYIIBTYpbl 96 | 100 | 99 984 2
«Hemckuii pailoHHbIH JIOM KyJIBTYPBD»
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Kpurepnii 2. KomdopTHOCTH YC/I10BHIi NPea0CTABIEHUS YCIYT

Kpurepnii npencrasieH caeayronMMy MOKa3aTeIsIMU:

Iloka3artenn 2.1. OGecrieueHue B OpraHU3alUU KYyIbTYphl KOM(OPTHBIX
YCIIOBHUM JIJISl IPEIOCTABIEHUS YCIIYT.

ITokaszarens 2.1 npeacraBieH 1 HHAUKATOPOM:

2.1.1. Hamuuyme KOMQOPTHBIX YCIOBHM [IsI TPEAOCTABICHUS YCIYT.
WNuaukaTop npeacTaBieH 6 MO3UIUIMU OLIEHUBAHUS:

— KoMpopTHasT  30Ha  OTAbIXa WIM  OXUAAHUA, O00OpyAOBAaHHAs
COOTBETCTBYIOILLEH MEOEIBIO;

— HAJIMYME U NOHATHOCTh HABUTALIMKA BHYTPHU OpraHU3aLlNN;

— IOCTYIIHOCTb IIUTHEBOM BOJIBI;

— HAJIMYME U JOCTYIIHOCTh CAHUTAPHO-TUTUEHNYECKUX TTOMEIICHHU;

— CaHUTAPHOE COCTOSIHHUE ITOMENIEHUI OpraHu3aliu;

— IOCTYIMHOCTh ~ 3allUCM Ha TodydeHue yciayru (mo tenedoHy, ¢
UCTIONIb30BaHueEM ceTH «HTepHeT» Ha opHUIIMATBHOM CaliTe OpraHU3aluu | IIp.).

3HadyeHue nokasarens 2.1 paBHO 3HaueHUIO uHAUKaropa 2.1.1.

IMoka3zartensp 2.2. BpeMms oxuaanus NpeaOCTaBICHUS YCIYTH.

B cdepe kynbTypbl nokazaresns «BpeMs oxxuanus nIpe1oCTaBICHUs YCIYTh»
He ycTtaHoBJjeH. [Ipu pacuere mroroBoro 3HaueHus: kpurepusi «Kom@popTHOCTBH
YCIOBUM TPEAOCTaBIEHUA YCIyr» [JIsl OpraHu3auuid B cdepe KyJIbTypbl
UCIIOJIB3YETCSl pacyeTHasl BEIMYMHA MOKazarens 2.2, KOTopas Ompeneisercs Kak
cpenHee apu(pMEeTHUECKOe KOJIMYECTBO OaJIJIOB MO YCTAHOBJIEHHBIM IOKAa3aTENsIM
(2.1m2.3):

[pp = (o1 + [p3) / 2

Ioxa3artenn 2.3. [lomns nosryyaTenen YCIIYT, yIIOBJIETBOPEHHBIX
KOM(OPTHOCTBIO YCIIOBUW MPEJOCTABICHUS YCIYT OpraHu3aiueil KyabTypsl (B %o
OT OOIIEro Yncia ONpOIICHHBIX MOJTydaTeIen yCiIyr).

Ilokazarens 2.3 mnpeactaBieH | WHOMKATOPOM, 3HAYEHUE KOTOPOTO
BBIYHCIIIETCS B pe3yJIbTaTe ONpoca Nojiydyarenen ycyr:

2.3.1. Y 1oB1eTBOPEHHOCTH KOM(DOPTHOCTHIO MPEIOCTABICHUS YCIYT.

3HadueHue nokasarens 2.3 paBHO 3HAYEHUIO UHAMKaropa 2.3.1.

3Havyenune kpurepusi 2 «KompopTHOCTH yCIOBUIl NPEAOCTABICHUS YCIyT»
paccuuThIBaeTCA C y4ETOM 3HAYMMOCTH Ka)KJOTO MOKa3aTesl, XapaKTepU3yIOIIEro
JAHHBIN KPUTEPUH, TIO CICAYIOMICH popMyIie:

K? = (0,3 xIlh1+04x1Il,+0,3x H2,3)
B chepe KyabTyphl IS Te€aTPajbHO-3PEIMIIHBIX M KOHIIEPTHBIX
OpFaHI/I3aHI/II71, OCYH_ICCTBHHI'OH.H/IX CO31aHHuEC, UCITOJIHCHUC, ITOKAa3 1 I/IHTepHpeTaHI/HO

MIPOU3BEACHUN JINTEPATYPbl U UCKYyCCTBA, KpuTrepuii «KompoprHOCTh yCa10BUH
MpeI0CTABJIEHHUS YCJIYI» He yCTaHOBJeH. IIpu pacuére uTOoroBoro mokasaress
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OLICHKH 10 OPTaHMU3alMU JIaHHOTO BUJA KPUTEPUHN 2 PACCUUTHIBAECTCS KaK CpeHEe
apu(pMETHIECKOE KOJIMIECTBO OAIIOB TI0 U3MepsieMbIM Kputepusm (1 u 3):

K2=(K'+K3) /2

[To BTOpomy kputepuio «KoMpopTHOCT yCIOBUil MIPEIOCTABICHUS YCIYT»,
HauOoNbmIMK  pe3ynpTaT 98,5 6Oanra HaOpano MYyHHMIMIIAIBHOE Ka3eHHOE
yupexaeHue KyiabTypbl «Hemckas neHTpasibHas pailoHHas OMOIMOTEKa WMEHHU
M.U. Oxerosay.

CpenHee 3HaueHUE 10 JAHHOMY KpUTEPHUIO cocTaBisieT 98,25 banna.

[Tonuelii pedTHHr 1O BTOpoMy KpuTepuio «KombopTHOCTh yCiaoBUM
MPEIOCTaBIEHUsI YCIyr» IO pe3ylbraram cbOopa, oOO0OIIeHHs W aHajau3a
MH(GOpPMaIlMU O KaueCTBE YCIOBUM OKa3aHHUs yCIyr OpraHU3alUsMHU KyJbTYphl Ha
TeppuTOpur HeMCKOro MyHUITMIAIEHOTO OKpYyTa MPEACTaBiIeH B Tabnuuie 3.2.

Tabauya 3.2 Kpumepuii « Komgpopmruocmo yciosuili npedocmasierust yciye»

IToka3ateau|UToro mo

HanMeHoBaHue yupe:KIeHHs 2.1, | 2.3. | kpur. 2 PeiiTunr
Cpennuii 6ay 100 | 96,5 | 98,25 -
2. MyHununanbHO€ Ka3eHHOE yupexaeHue KyapTypbl «HeMckas
N 100 | 97 98,5 1
LeHTpasibHast paiioHHas Oubnmnoreka umenn M.U. Oxkerosay
1. MyHununanbHoe Ka3eHHOE yUpexaeHue KyapTypsl «Hemckuit 100 | 96 98 2

palionHslid JIoM KyJIbTYphI»
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Kpurepnii 3. locTynmHOCTb yCJOYT sl HHBAJIUI0B

Kpurepnii npencrasieH Tpems MOKA3aTEISAMMU:

Ioka3artenn 3.1. O6opynoBaHKEe MOMEIICHUI OpraHU3alliy KyJIbTYpbl U
IPUWIETAOIIEN K HE TEPPUTOPUH C YUETOM JTOCTYITHOCTH JJIs1 HHBAJIHJIOB.

IToka3zarens 3.1 npencrasieH 1| UHAUKATOPOM:

3.1.1. Hammune B moOMENIEHMSIX OPraHU3allMd M HA NPWIETAIOIIEN K HER
TEPPUTOPUH YCIIOBUU i1 MHBAIUAOB. MHAMKATOP NPEACTABIEH S5 MO3ULHUSIMU
OLICHUBAHUSL:

— HaNM4ue OOOpPYAOBAaHHBIX BXOJHBIX TPYMNI MaHIycaMu (MOJBEMHBIMU
maThopMaMu);

— HaJU4YUE BBIICICHHBIX CTOSHOK JUISi aBTOTPAHCHOPTHBIX CPEICTB
WHBAJINJIOB;

— HAJIMYWE aJalTUPOBAHHBIX JIU(PTOB, MOPYUYHEH, PACIIUPEHHBIX JIBEPHBIX
IIPOEMOB;

— HaJIMYME CMEHHBIX KPECeN-KOJISICOK;

— HAIMYME  CHEUHUATBbHO  OOOPYJOBAaHHBIX  CAaHUTAPHO-TUTMEHUYECKUX
MIOMEIIECHU B OpraHU3al1H.

3HayeHue nokaszaress 3.1 paBHO 3HaueHHIO nHAMKaTopa 3.1.1.

IMoka3artenp 3.2. ObecnieueHne B OpraHu3alnuu cQepbl KyJIbTyphl YCIOBUH
JOCTYITHOCTH, MO3BOJIIOIINX HHBAJIMJAM TOJy4aTh YCIYTM HApaBHE C IPYTUMH.

[Toka3zarens 3.2 npencrasieH | HHANKATOPOM:

3.2.1. Hanuuue B oOpraHu3anuy YCJIOBHM JOCTYIHOCTH, MO3BOJISIOIIUX
WHBAJIWJIAM TOJy4YaTh YCIYTd HapaBHE ¢ ApyruMu. WHIMKATOp MpeacTaBiieH 6
MO3UIUSIMUA OLICHUBAHUSL:

— nyOIupoBaHueE ISl THBAIKUIOB O CIIYXY U 3pEHUI0 3BYKOBOW U 3pUTEIHLHON
uHdopmaIuy;

— nyOnvMpoBaHUE HAANHUCEH, 3HAKOB U HMHOM TEKCTOBOM U TpaduyecKoid
MH(pOpMaIMU 3HaKaMH, BBIMOJIHEHHBIMU peibe(hHO-TOUECUHBIM HIpudTOM bpaiins;

— BO3MOXHOCTh MPEAOCTABICHUS] UHBAIUJAM MO CIyXYy (CIyXy M 3PEHHIO)
YCIIYT cypaorepeBourka (TudaocypaonepeBoIInKa);

— HaJIM4YMe ajJbTEPHATHUBHOM BEpCHM O(PUIMAIBLHOrO caiiTa opraHu3allld B
cetu «IHTEpHET» 111 UHBAUIOB 110 3PEHUIO;

— IIOMOLIb, OKa3blBaeMas pabOOTHUKAaMU OpraHu3alyy, NPOLIEAIIUMHU
HeoO0XxoaumMoe o0yueHue (MHCTPYKTUPOBAaHUE) MO COMPOBOXKACHUIO WHBAJIUIOB B
MOMEIIEHUSIX OPTaHU3alMK U Ha IPUIETAIONIEH TEPPUTOPUY;

— HaJM4Yue BO3MOXKHOCTH TNPEAOCTABICHUA YCIYTH B JAUCTAHIHUOHHOM
pEeXKUME UK HA IOMY.

3HavyeHue nokaszarens 3.2 paBHO 3HAYEHUIO HHAMKaTtopa 3.2.1.

oxa3arens 3.3. lons noJiyJarenen YCIIYT, YIOBJIETBOPEHHBIX
JOCTYITHOCTBIO YCAYT JJIsi MHBaIWAOB (B % OT OOIIEro 4uciia OMPOIICHHBIX
noJiyqaresieid yCiIyr — MHBAJIUJIOB).

[Tokazarens 3.3 mnpexacrtaBieH | HMHAMKATOPOM, 3HAYEHHE KOTOPOTO
BBIYHCIIAETCS B pe3yJIbTaTe OMnpoca Mojyyaresae yCayr:

3.3.1. Y10BIeTBOPEHHOCTH JOCTYMHOCTBIO YCIYT JIJI1 HHBAIUIOB.
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3HaveHue nokaszaress 3.3 paBHO 3HAYEHUIO UHAMKaTopa 3.3.1.

3naueHue kpurepus 3 «JlocTymHOCTh  yciayr sl MHBAIUJOB»
pPACCUMTHIBAECTCS C YYETOM 3HAYMMOCTHU KaKJI0T0 MOKAa3aTelsl, XapaKTepU3yIOLEro
TAHHBIN KPUTEPUH, TIO CISAYIOIICH GopMyIie:

K3 = (0,3 X II31+0,4x1l32+0,3x H3.3)

I[Io TperbeMy KkpuTeputo «JlOCTYMHOCTH yCAYr IS HWHBAJIUAOBY,
HaumOonbui  pesynbrar 90,2 6Oanna HaOpalo MYyHUIMNAIBHOE Ka3eHHOE
yupexaeHue KyiabTypbl «Hemckas neHTpanbHas paiioHHas OuOIMOTEeKa WMEHU
M.N. Oxerosay.

Cpennee 3HayeHue N0 TAHHOMY KpUTepUIo coctasisiet 70,2 banna.

[lIomHBIM pPEUTHHI 1O TPETbEMY KpUTEPUIO «JlOCTYIMHOCTH yCayr s
WHBAJIWJOBY» MO pe3yibTaTaM cOopa, 0000imieHus W a”anu3a uHGOpPMALUUA O
KAueCTBE YCJIOBHI OKa3aHUs YCIYr OpraHU3alUsIMU KyJIbTYpbl Ha TEPPUTOPUU
Hemckoro MyHHIIMTIATBHOTO OKpPYyTa, IpeIcTaBjIeH B Tabmnuie 3.3.

Tabauya 3.3 Kpumepuii «/[ocmynnocmo yciye 0ns UH8AIUO08Y

HanMeHoBaHue yupe:KIeHHs Hoxasarein LN PeiiTunr
3.1. | 32. | 3.3. | kpur. 3

Cpennuii 6aJu1 60 60 94 70,2 -
2. MyHHIunansHOe Ka3eHHOE yUPexKIEeHHE KyIbTYpbI

«HewMmckas neHTpanpHas paiioHHast 6ubnuoreka mmenn M.M. | 100 | 80 94 90,2 1

OsxeroBa»
1. MyHuIunansHoe Ka3eHHOE YUpeKIeHUE KYIbTYpPbI 20 40 04 502 2
«Hemckuii pailonHbli JIOM KyIbTYpb» '
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Kpurepnii 4. lo0po:xeiaTejIbHOCTD, BEKJIMBOCTh padOTHUKOB
OpraHu3anuu

Kpurepnii npencrasieH Tpems OKA3aTEISIMMU:

Hoxka3zareasn 4.1. [Jons IOJTy4aTeen YCHyT, YAOBJIETBOPEHHBIX
N00pOKENATENbHOCTBIO, BEKJIMBOCTBIO PAOOTHUKOB OpraHU3alud KyJIbTYpHI,
00eCreYnBAIOIINX MEPBUYHBIN KOHTAKT M WH(GOPMUPOBAHUE TOJIy4aTelNs YCIyTH
IIPY HEMOCPEJICTBEHHOM OOpAIllEeHWH B OPraHU3AIMIO KYJIbTYphl (B % OT oOmero
YHCJIa ONMPOUICHHBIX MOJIy4aTesiel yCIIyr).

[Tokazatenr 4.1 mnpeacrtaBieH | HHIUKATOPOM, 3HAYEHUE KOTOPOTO
BBIYHCIIIETCS B pe3yJIbTaTe onpoca Mojyyaresae yCcuyr:

4.1.1.  YnoBiaeTBOPEHHOCTh  JOOPOXKEIATEIBHOCTBIO,  BEXKIHUBOCTBHIO
pabOTHUKOB  OpraHM3alud, OO0ECHeUYMBAIOUIMX  IEPBUYHBIM  KOHTAaKT U
MHGOPMHUPOBAHUE TOJy4yaTeNs YCIYTW HpPU HEMOCPEIACTBEHHOM OOpallleHuu B
OpraHu3alHIo.

3HadyeHue nokasarens 4.1 paBHO 3HaueHnro nHAUKaropa 4.1.1.

IMoxa3artenn 4.2. Jlons IOJTy4aTeen YCHyT, YAOBJIIETBOPEHHBIX
100pOKENaTeNbHOCTHIO, BEKJIMBOCTBIO pPabOTHHUKOB OpraHu3alNH,
00€eCIEeYnBaOIINX HEMOCPEICTBEHHOE OKa3aHUE YCIyTH MpU OOpallleHUd B
opraHu3anuio (B % oT 00IIEro yucia OMpoLIEHHBIX MOTyYaTeNnei yeiyr).

[Tokazarens 4.2 mnpexncrtaBieH 1 WHIMKATOPOM, 3HAYECHUE KOTOPOTO
BBIYMCIIIETCS B pE3YyJIbTaTe ONpPOCa MOJydaTesae yCIyr:

4.2.1.  YIoBICTBOPEHHOCTh  JOOPOXKEIATEIBHOCTBIO,  BEXKIHUBOCTBHIO
pabOTHUKOB OpraHu3aluy, 00eCIeYNBAIOLINX HETIOCPEICTBEHHOE OKa3aHUE yCIIyTH
py OOpaIlleHUH B OPraHU3aIHIo.

3HaueHue nokaszarens 4.2 paBHO 3HaYeHUIO HHAUKaropa 4.2.1.

Ioka3zateasn 4.3. [Jons noyryyaTtesiaen YCHYT, YAOBJIETBOPEHHBIX
N00pOXKENaTEIBbHOCThIO, BEXKIMBOCTbIO PAOOTHUKOB OPraHu3alui KyJbTypbl IpH
WCIIOJIB30BaHUN TUCTAaHIIMOHHBIX (DopM B3aummojaeicTBust (B % OT 00IIero uucia
OMPOIICHHBIX MOJIydaTeIeH yCIIyT).

[Tokazarens 4.3 mnpexncraBieH 1 WMHIMKATOPOM, 3HAYEHUE KOTOPOTO
BBIYMCIIAETCS B pe3yJIbTaTe ONpoca Mojyyaresae yCayr:

4.3.1.  VY7noBneTBOPEHHOCTh  JIOOPOXKENATEIBbHOCThIO,  BEXKIHUBOCTHIO
pabOTHUKOB  OpraHM3alMyd TpPU  HMCHOJb30BAaHUU  JUCTAHIMOHHBIX  (OpM
B3auMozeicTBus (110 TenedoHy, M0 3JIEKTPOHHOU MOYTE, C MOMOLIBIO 3JIEKTPOHHBIX
CEpBUCOB, MOJa4X AIEKTPOHHOT'O OOpaIlleHus).

3HaueHue nokaszarens 4.3 paBHO 3HaUeHUIO UHAMKaTopa 4.3.1.

3Hauenue kputepusi 4 «J{oOpokenaTenbHOCTh, BEKIMBOCTh PAaOOTHUKOB
OpraHu3allii» PacCUYUTBHIBAETCS C YYETOM 3HAYMMOCTH KaXKJIOTO IOKa3arels,
XapaKTEPHU3YIOIIETO JaHHBINM KPUTEPHUH, MO cieayromen Gopmyre:

K% = (0,4 X II41+04xTl40+0,2x H4.3)

B cbdepe kynbTypsl aiig  TeaTpalbHO-3PENMINHBIX W KOHIIEPTHBIX
OpraHu3alui, OCYIIECTBISIOIIMNX CO3/IaHUE, HCTIOJIHEHUE, II0KA3 U MHTEPIIPETALIUIO
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IPOU3BEIECHUN JUTEpAaTypbl U HCKYCCTBA, KpUTepuil «/lo0poikesaTe/bHOCTD,
BEKJMBOCTh PAa0OTHMKOB OPraHU3aluM KYJbTYpPbD» He YycTaHoBJeH. llpu
pacu€re UTOroBOTO MOKa3aTessl OLEHKH 10 OPTaHU3alUy JaHHOTO BUa Kputepui 4
paccuuThIBacTCd KakK CpenHee apu(pMETUYECKOE KOJIHMYECTBO OalIoB IO
n3MepsaeMbIM kpurepusM (1 u 3):

K*= (K +K3) /2

1o ueTBepTOMY KpuTEpHUIO «/J00pOKenareabHOCTh, BEKIMBOCTh pAOOTHUKOB
OpraHM3alMd KyJbTYypb», HauOodblui pe3ynbrar 98,8 oOanna Habpano
MYHUIMIIATBHOE Ka3€HHOE YyupexXaeHHe KyiabTypbl «Hemckas neHTpanbHas
paiionHast 6ubnuorexa umenu M.U. OxxeroBay.

CpenHee 3HaY€HHE 110 TaHHOMY KPUTEPUIO coCTaBisAeT 98,4 6anna.

[lonHbld pPEUTHHr MO YETBEPTOMY KpUTEpHUIO «J0OpoXkKenaTeabHOCTb,
BEKJIMBOCTh PAOOTHUKOB OpraHu3ald KyJbTypbl» IO pe3yjbTataM cOopa,
00001IeHnsT W aHanu3a MHPOPMALMM O KAadyeCTBE YCJIOBUU OKa3aHHs YCIyT
OpraHu3alysIMH KyJIbTYypbl Ha TeppuTOpud HeMCKOro MyHHUIIMIAIBHOIO OKpyra
MpeICTaBIIeH B Tabwmie 3.4.

Tabauya 3.4 Kpumepuii «/[obpodiceramenbHoCmb, 8eHCIUBOCTb PAOOMHUKOS
Op2aHU3ayULU Kyibmypbi»

HaunmeHoBaHue yupesKaeHust Hokasarean Hroro o PeiiTuHr
41. | 4.2. | 4.3. | xpur. 4

Cpennuii 6aJu1 9851985 | 98 98,4 -
2. MyHHIMnansHOe Ka3eHHOE yUpexkKIeHHE KyIbTYphI

«HewMmckas nieHTpanpHas paiioHHas Onomuoreka nmeHu M.U. 99 99 98 98,8 1

Osxerosa»
1. MyHHIIMTIaNTBHOE Ka3€HHOE YUPEXKICHHE KYIbTYPBI 98 98 98 98 2
«Hewmckuii pailonHbld JIOM KyIbTYpb»
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Kputepuii 5. Y10B/1€TBOPEHHOCTD YCJIOBUAMM OKA3aHUS yCJOYT

Kpurepnii npencrasieH Tpems MOKa3aTeIsIMU:

Iloka3zareasn 5.1. Jfons  momywarened  yciyr,  KOTOpPblE  TOTOBBI
PEKOMEHJI0BaTh OPraHU3ALMIO KYJIbTYPhl POACTBEHHUMKAM M 3HAKOMBIM (B % OT
OOIIIET0 YUCIIa OMPOIIEHHBIX OMyYaTeNel yCayr).

[lokazatenr 5.1 mnpeacraBiaeH | WHOUKATOPOM, 3HAYEHUE KOTOPOTO
BBIYHCIIAETCS B pE3YyJIbTaTe ONpOCca MOoJydaTeae yCyr:

5.1.1. T'oToBHOCTH TmOJIydaTeled YCIYr pPEKOMEHJOBAaThb OPTraHU3ALNIO
POJICTBEHHUKAM U 3HAKOMBIM.

3HaueHue nokaszarens 5.1 paBHO 3HaYeHUIO nHAMKaropa 5.1.1.

Moxka3areasn 5.2. Jlons MoJIy4yaTesen YCIIVT, YIOBJIETBOPEHHBIX
OpraHM3allMOHHBIMU YCIIOBUSIMU MPEOCTaBIeHUs yciyr (B % OT o0miero yucia
OIPOIIECHHBIX MOJy4aTeIeH yCIyr).

[lokazarens 5.2 mnpeacrtaBieH 1 WHOMKATOPOM, 3HAYEHHE KOTOPOTO
BBIYHCIIAETCS B pE3yJIbTaTe ONpOca MoJydaTeae yCayr:

5.2.1. VY7aoBneTBOPEHHOCTh TMOMyYaTeNel yCOyr OpraHU3alMOHHBIMU
YCIIOBUSIMU TIPEIOCTABICHUS YCIyT, HAIPUMED:

— HAJIMYMEM U MTOHSATHOCTBIO HABUTALIMW BHYTPH OpraHu3alny;

— yno0ctBoM Tpaduka paboThl opranu3anuu (MOJpa3aelieHus, OTACIbHBIX
CIELUAIKNCTOB U MPOYEe).

3HaueHue oKa3aTens 5.2 paBHO 3HAYEHUIO MHAuKaTopa 5.2.1.

IMoka3arenn 5.3. Jlons mosydarenel yciayr, yAOBIETBOPEHHBIX B LEJIOM
YCIOBUSIMU OKa3aHUs YCIYI B OpraHU3aluu KyJIbTypbl (B % OT o0uiero yucia
OIPOIIECHHBIX MOJy4YaTeIeH yCIyr).

ITokazatens 5.3 mnpeacraBiaeH | WHOMKATOPOM, 3HAYE€HUE KOTOPOTO
BBIYMCIIAETCS B pE3YyJIbTaTe ONpOCca MOJydaTesae yCIyr:

5.3.1. VYnoBneTBOPEHHOCTh TMOJIydaTeNe YCIyr B IIEJIOM YCIOBHSIMHU
OKa3aHMsl YCIYT B OpraHU3aLIH.

3HaueHHe noka3arens 5.3 paBHO 3HAYEHUIO MHAUKaTopa 5.3.1.

3HaveHnue Kpurepus S «Y IOBIETBOPEHHOCTh YCIOBUSMH OKa3aHUS yCIIyI»
pPACCUMTHIBAETCS C YYETOM 3HAUMMOCTHU KaKJIOTO MOKAa3aTelsl, XapaKTepU3yIOLEro
JAHHBIN KPUTEPUIA, TIO CIEAYyIOIIe popMyiie:

K° = (0,3 X151 +0,2x1Ils,+0,5x H5,3)

B cbhepe xymbrypsl miis  TeaTpalbHO-3PENMINHBIX W KOHIEPTHBIX
OpraHu3alui, OCYIIECTBISIOMINX CO3/IaHHe, UCTIOJIHEHHUE, IOKA3 U MHTEPIPETALIUIO
MPOU3BEICHUN JIUTEPATYpPbl M MCKYCCTBA, KPHUTEPUH «YA0BJIETBOPECHHOCTH
YCJOBUSIMH OKA3aHUSL YCJAYD» He YCTaHOBJeH. [Ipu pacuére wuTOroBOro
MOKa3aTessl OLEHKHU MO OpraHu3allii JAHHOTO BUAA KPUTEPUM 5 pacCUMTHIBACTCS
Kak cpeqHee apupMeTUUIEeCKOEe KOJMUECTBO OAIJIOB MO U3MepsieMbIM KpuTepusm (1
u3):

Ko=(K!+ K3 /2
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IIo maTOMy KpUTEpHIO «Y TOBIETBOPEHHOCTh YCIOBHUSIMH OKa3aHUS YCIIyI»,
HauOonpmuid  pesynpTaT 98,/ 6anna HaOpano MYyHHUIHMIAIBHOE Ka3eHHOE
yUpeKIeHHUE KynbTyphl «HeMckuii paioHHbIN JlOM KyJIBTYpBI».

CpenHee 3HaY€HUE MO JAHHOMY KPUTEPUIO cocTaBisieT 98 6annos.

[TonaHBIN PEUTHHT MO MATOMY KPUTEPHIO «Y TOBIETBOPEHHOCTH YCIIOBUSIMU
OKa3aHUs ycIyr» Mo pe3yibTraraM cOopa, 00001eHuss u aHaian3a uHGOpMaIUU O
KAueCTBE YCJIOBHI OKa3aHHs YCIYr OpraHU3alUsIMU KyJIbTYpbl Ha TEPPUTOPUHU
Hemckoro MyHHIMnanbHOIO OKpyTa MpeacTaBieH B Tadnuie 3.5.

Tabauya 3.5. Kpumepuii « YoosnemsopeHHoCcmb yCa08UaMUu OKA3AHUS YCILY2»

Tloxa3zatenn

HToro mo

HaunmeHnoBaHue yupe:kIeHHs 51, | 52. | 53. | kpur.5 Peuitunr
Cpennuii 6aJu1 985 | 96 | 985 98 =
1. MyHHanaanvoe Ka3CHHOC YUPEHK/ICHUE KYIBTYpbl 98 9% 99 98.1 1
«Hemckuii pailonHbld JIOM KyIbTYpbD»
2. MyHHIMnansHOe Ka3eHHOE yUPexKICHHE KyIbTYpbI
«Hemckast nentpansHas palionHas oubnanoreka umenn M.M. | 99 96 98 97,9 2
O>xerosa»
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4. UTtoroBasi oOueHKa Ka4vecTBa YCJOBHI OKa3aHMsl YCJIYr 1O
pe3yjabTaTaMm cOopa, 00001IeHNs U aHAIU3A HHOPMaLUK 0 KaYecTBe YCJI0BHil
OKa3aHUA YCJYI OpPraHu3auMsaMH KyJbTypbl Ha Teppuropuun Hemckoro
MYHUIMIIAJIBHOI0 OKpyra. PeMTHHI opranu3anui

KonkpeTHsle nanHble, COOpaHHbBIE B XOJI€ ONPOCA PECTIOHACHTOB, U3yUCHUS
COOTBETCTBUSI ~HMH(OpMamMu O  ACSATEIbHOCTH  OpPraHU3alMH  KYJIbTYpBHI,
pa3MeniéHHON Ha WH(OPMALMOHHBIX CTEHAAaX B IOMEHICHUH OpTraHu3aluu
KYJIBTYpBbI, €€ COIEPKaHUIO U MOPSIKY ((hopMe), yCTAaHOBIECHHBIM HOPMATUBHBIMU
IIPABOBBIMHU aKTaMM U M3yUYEHUS MATEpUAIOB O(ULIMATIBHBIX CAHTOB OpraHU3aLuil
KyJbTypbl Ha TeppuTopuM HeMckoro MyHMIMIIAIBHOTO OKpyra, IyTeM
arperupoBaHusl CBEJICHBI B €IMHOE 1IEJIOE.

Paccuntano juid kax10il opraHu3aly 3Ha4eHHE UTOIOBOTO MTOKAa3aTesl, 1o
pesynbraTtaM cOopa, 0000IIeHNsT U aHanu3a MHGOPMalUMU O KauyecTBE YCJIOBMM
OKa3aHUsl YCIAyr OpTraHM3alMsIMH KYyJIbTYpBl, KaK cpefaHee apu(pMeTHIECKOoe
3HAUECHUE KpUTEpUeB cOopa, 00OOIIEHHS M aHadu3a MHPOPMALHUH O KAayeCTBE
YCJIIOBUM OKA3aHUS YCIIYT:

Sn=K4HW+ K4+ K+ K4y +K%) /5

HaunOosnbuiee konnuecTBO 0ayuioB MOJYYHJIO MYHULUIIAIBHOE KAa3€HHOE
yupexaeHue KyiabTypbl «Hemckasi 1eHTpaibHas paiioHHas OuOIMOoTeKa WMEHU
M.U. OxeroBa» — 97 6annos. Ha BTOpOM MecTe — MYHHIIMIIAIIBHOE Ka3eHHOE
yupexaeHue KynbTypbl «Hemckuit paiionusiil Jlom kynbtyps» — 88,54 banna.

HNroroBelii mOKa3zaTesib OIEHKM KayeCTBAa YCIOBHUM OKa3aHUsA YCJIYT
YUPEKIACHUSIMH KYJIbTYypbl HEeMCKOro MyHUMIMIIAIBHOIO OKpyra pacCUUTHIBACTCS
KaK cpeJiHee apu(pMETHUECKOE 3HAaU€HUE NTOTOBBIX MTOKa3aTesIe BceX OpraHn3anui
KyJbTYpPBI, IPUHABIIMX y4acTHe B cOope, 0000IIEeHNN U aHainu3€e MH(OpMauu o
Ka4yeCTBE YCIOBHI OKa3aHUs yCIyT OpraHU3aIlUsIMU KyJIbTYphl U cocTaBiseT 92,77
oanna.

Sk:ZSn/N

NToroBelii peHTUHr MO WTOrOBOMY IOKa3aTeIl0 MO pe3yjbTaraMm cOopa,
00001IeHnsT U aHanmu3a HMHPOPMAlUM O KA4yeCTBE YCIOBUM OKa3aHUs YCIyT
OpraHu3alusIMU KyJbTypbl HEeMCKOro MyHHUIIMIIATBLHOTO OKpyra MpEeJCTaBIeH B
Tabmie 4.
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Tabnuya 4. Umoeoswiii petimune no pesyiomamam coopa, o0600wenus u
ananuza uHgopmayuu o Kauvecmee YCI08UU OKA3AHUA YCIYe OpeaHUu3ayusamu
Ky1bmypbl Ha meppumopuu Hemckoeo MyHuyunaibHo2o okpyaa

Kpurtepun
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M| en A g
Cpennuii 0a 99 (98,25( 70,2 | 984 | 98 (92,77 -
2. MyHuIMnaJIbHOE Ka3eHHOE YUpPekKIECHUE KYIbTYPHI
«HewMmckas nenTpanpHas paifoHHas oubnuorexka nmenn | 99,6 | 98,5 | 90,2 | 98,8 | 97,9 | 97 1
M.H. Oxerosay
1. Myuan HITAJIBHOC KAa3€CHHOC YUPCIKACHUEC KVYJIIBTYPhI
yHAd 0€ KASCHHOT YHPEIUL YIPIYPM | 984 | 98 | 50,2 | 98 | 98,1 |88,54| 2
«Hemckuii pailoHHbIH JIOM KyJIBTYPBID»

Tucmoepamma 1. Petimune no pezyriomamam coopa, 0600weHus u anaiuza
uHgopmayuu o Kavecmee YCI08Ul OKA3AHUS YCIYe OpPeaHu3ayusMu KyJIbmypol

Hemckoeo mynuyunanvroeo oxpyea

MyHHUIMIIATbHOE Ka3€HHOE YUPEkKACHUE
KynbTypbl «HeMckas neHTpaibHast
paifonHast 6nbnmuorexka umenn M.U.
OxeroBa»

MyHununaibHOE Ka3eHHOE YUPEXKICHUE
KynbTypsl «Hemckuii paiioHHbIN JloM
KYJIBTYPBD»
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5. OCHOBHBIE pPe3yJIbTAThI cO0pa, 00001eHusI U aHAIU3a UHopPMALIMHU O
Ka4yecTBe YCJI0BHUIl 0KA3aHUA YCJIYT OPraHU3allUAMU KYJIbTYPbI

Pesynbrater cOopa, 06001eHNs 1 aHAIM3a HHPOPMAITUHU O KaueCTBE YCIOBUN
OKa3aHUs YCIYT OpTaHU3alUAMU KyJIbTYpPbl, TO3BOJIIOT CJENaTh OOIINI BHIBOJ O
TOM, YTO OOJILIIMHCTBO MOJyYaTeNell yCayr yI0BICTBOPEHBI YCIOBUSIMHU OKa3aHUs
yCIyTr OpraHu3alusMU KyJbTYphl Ha Tepputopud Hemckoro MyHUIIMIATBHOTO
okpyra (cpemHuii 0auT UTOTOBOTO IMOKa3aTeNsi O BCeM opraHm3arusm — 92,77
banna).

BbicokrMM o1ieHKaMu ObUIM OTMEUEHBI CIEAYIOIINE KPUTEPHUHU:

- kputepuil 1 «OTKpPBITOCTh M TOCTYIHOCTh MHQOPMAIMK 00 OpraHU3aIv)
(99 6ann0s);

- kputepuit 2 «KombopTHOCTS yclioBHil mpemoctaBieHus yciayr» (98,25
banna),

- kputepuii 4 «J{oOpoxenaTenbHOCTb, BEXKJINBOCTh PAOOTHUKOB OpraHU3ALMH
(yupexnaenus)» (98,4 6anna);

- KpuTepuii 5 «Y 10BIETBOPEHHOCTh  YCIOBUAMM OKazaHus yciuyr» (98
bannos).

[To pe3ynbraram aHanu3a OOMIMX KPUTEPUEB, BBISIBIEHO, UTO psi MPoOJEM B
JIESITEIbHOCTH OpTaHU3aIluil CBSI3aH C IOCTYIMHOCTBIO yCiyT Juisi nHBanuaoB (70,2
banna).
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6. OcHOBHBIE HEI0CTATKH, BbISIBJIEHHbIe B X0J€ cOopa, 00001meHust u
aHajm3a uHGoOpPMaIMHU 0 KavYecTBe YCJIOBUI 0KAa3aHUS yCJIYT OPraHu3alusiMu
KYJbTYPbI

OCHOBHBIMHM HEIOCTAaTKAMHM I10 YaCTH OpraHU3allfil, IPUHABIINX YYacTUE B
cbope, 0000IIeHNH U aHaTU3e HHPOPMAIIMHN O KaueCTBE YCIOBUM OKa3aHUS YCIyT
OpraHu3alysIMHU KYJIbTYPbI, SIBJISFOTCS:

1. ITomeniennst opraau3aunii KyJabTypbl U IPWIETAIOMUX K HUM TEPPUTOPUI
HEJ0CTAaTOYHO 000PYAOBAHBI C YUETOM JIOCTYITHOCTH JJI1 MHBAIHJIOB.

2. B opraHM3anusax KyJbTypbl HEIOCTaTOYHBIE YCJIOBHSI JOCTYIHOCTH,
IIO3BOJISAIOIINX MHBAJIMIAM I10JIy4YaTh YCIyTH HAPABHE C IPYTUMHU.
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7. IlpenJioxeHus MO yJIyYIIEHHIO Ka4eCTBAa YCJI0BUH OKA3aHUSA YCJIYT 10
uroram cOopa, 00001eHNs M aHAJAW3a MHPOPMALMM O KayecTBe YCJIOBHUH
OKa3aHUA YCJYI OPraHM3alUsAMH KYJIbTYPbI

OCHOBHBIMM  HaIlpaBJICHUSMHU YIYYIIEHUS I[OKa3aTesJed OpraHu3auui
KyJbTypbl HeMCKOro MyHUIIMIIATBHOTO OKPYTa SIBISIIOTCSA:

- COBEpIICHCTBOBAaHUE  pabOThl ~ CaWTOB  OpPraHU3ALMA  KYJIbTYpBHI,
CBOCBPEMEHHOE OOHOBJICHWE W HAMOJIHEHHEe HEoO0XoaAuMol uHdopManuend B
COOTBETCTBUM C MpaBUIaMH pa3MEUIeHHs Ha O(QUUIUAIbHOM CcaiTeé B CETU
«HTEepHET» M OOHOBIEHUS MH(pOpMaLMU 00 OpraHU3aLMM KYJIbTYphl, COTJIACHO
TpeboBaHUSIM MpuKaza MuHucTepcTBa KyJabTyphl Poccuiickoit deneparuu ot 20
depans 2015 r. Ne 277 «O0 yTBep)IAeHUU TPpeOOBaHUH K COAEpKaHUuI0 U hopme
OpefoCTaBleHUs MH(POpPMalUUMU O JIEATENbHOCTH OPTaHU3alMA  KYJIbTYpBHI,
pa3MelIeHHON Ha OUIMANIbHBIX CaliTaX YIOJIHOMOYEHHOIO (peiepalibHOTO OpraHa
UCIIOJIHUTENIbHOM  BJIACTH, OPraHOB T'OCYJapCTBEHHOM BJIACTH CYOBEKTOB
Poccniickonn ®denepanyu, OpraHOB MECTHOTO CaMOYIIPABICHHS W OpraHU3alud
KyJbTYpHI B ceTH «IHTEpHETY;

- obecrnieueHre HAJIMYUsl Ha OPUIMAIBHBIX CalTax JIOCTOBEPHOM, MOJHON U
aKTyaJIbHOW MH(OpMaLUU, ONPEIETICHHE TEPUOAUYHOCTH OOHOBIEHUS U rpaduka
IIPEICTABIICHUS IaHHBIX HA CaliThl OPraHU3alui KyJIbTYypHI,

- IOBBIIIEHHE KOM(POPTHOCTH YCIOBUM OKa3aHUs YCIyr, B TOM YHCIIE
nosyyatenen yeayr ¢ OB3 u unBanuioB, 000py1oBaHHE TOMEILIEHUI OpraHu3alui
KyJIbTYpPhl M IPHUJIETAIOMIMX K HUM TEPPUTOPUN C YYETOM JOCTYHHOCTH [UIS
MHBAJIMJIOB, OOECHEYEHHE B OpraHMU3alMsIX KyJbTYphl YCIOBHM JIOCTYIHOCTH,
MO3BOJISIOIIMX UHBAIMIAM I10J1y4YaTh YCIyTH HAPABHE C APYTUMHU;

- aKTUBM3ALMs B3aMMOJECHCTBHS C OOIIECTBEHHOCThIO U (POPMHUPOBAHUE Y
noJiyyaTesed yCiayr NMPUBBIUKHM TMOJy4YyeHUs MH(OpMalMM Ha calTaXx M CTEHAAX
OpraHu3alui KyJbTYpHI,

- OCYLIECTBIICHHE C  OIPEAECICHHONM MEPUOJNYHOCTBIO MOHHUTOPHUHIA
YAOBJIETBOPEHHOCTH NOJIyYaTENEN yCIYT KAY€CTBOM IIPEAOCTABISEMBIX YCIIYT;

OpranuzanusM KyJabTypbl CIEIYET BECTH LIEJIICHANPABIEHHYIO U CUCTEMHYIO
paboTy MO TMPUBICYCHUIO AKTHUBHBIX I[OJb30BATECH CaANWTOB OpraHu3anui
KYJbTYpPBI, CIOCOOCTBOBATh BOCIUTAHHUIO HH()OPMAIITMOHHON KYJIbTYpPHI.
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Ipuno:xkenue 1. [lepeyenr  opranm3zamuii  KyJbTyphl  Hemckoro
MYHUIUNAJIBHOTO0 OKpyra /Uisl NpoBeleHUusi cOopa, 0000LIeHUS M aHAJIM3A
nH(opManMu 0 KavyecTBe YCJ0BHUIl okazanus ycayr B 2026 roay

Ne HaumeHoBaHue opranuszanuu Anpec opraHu3annu
MyHunMnaibHOE Ka3eHHOE YUPEKICHUE 613470, Kuporckas o6iacts, Hemckuii
1 KynbTyphl «Hemckuli paitonssiii Jlom paioH, MOCEI0K FOPOACKOro TUIA
KYJbTYPbI» Hewma, CoBerckas ynuna, a. 31
MyHUIMIIaTBbHOE Ka36HHOE YUPEXKIACHUE 613470, Kuposckas ob6nacts, Hemckuit
2 | kynbrypbl «HeMckas neHTpaibHas pailoHHas paiioH, OCENIOK rOpoACKOro TUMa
ouobmnorexka umenu M.M. Oxerosa» Hewma, [IIkosibHas ynuna, a. 7
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IIpuioxkenue 2. AHKeTa nmojydarejei ycayr

AHKETA
IMoayuaredieii ycayr

30paecmeyiime! baazooapum eac 3a yuacmue é npogedenuu coopa, 0600uieHus u anaiu3a unpopmayuu
0 Kauecmee yciosuil oKazanus yciye. Yoenus HeMH0O20 6peMenu 3anoaHeHul0 0anHOll aHKembl, 6bl ROMOMceme
He MOIbKO 6bIAGUMb NPOOEMHble MeCHmaA 6 O0esmelbHOCU OpPZAHU3AUUL, HO U YIYYUWMUMb KA4ecmeo
okazvieaemuix yciye nacenenuro. Ilpouumaiime, nosxcanyiicma, npeocmaegiieHHble HUICE 60ONPOCHL, GblOepume
00UH U3 NPEONAZAeMbIX APUAHNIOE OMEEMA HA KAXHCObLIL 60NPOC.

Yka:xxure HauMeHoBaHue Baeil opranmsanum:

1) Bupesan i Bol nH¢opManoHHbIe CTEHABI 0 1eITEJbLHOCTH OPraHU3AMH NPH ee NMoceleHnn?
1 na 2. HeT — mepexoj k Borpocy Ne3

2) YaoBaerBopeHb! 14 Bl kauecTBOM, OJHOTOH M JOCTYNHOCTHIO MH(OPMALUM O AeSATEJbHOCTH
OpraHM3aNuy, pa3MenleHHO Ha HH(GOPMAIMOHHBIX CTEHJAX B MOMEIIeHHH Oprann3anun?
1. ynosnerBOpeH(a) 2. He yIoOBJeTBOpEH(a)

3) Hoan3oBaiuch a1 Bel 0pUIMAILHBIM CAITOM OPraHU3aIAH, YTOOBI MOJYYUTH HHPOPMALIHIO O ee
JeATeJbLHOCTH?

1 Jla 2. Her —mnepexon x Bonpocy NeS

4) YaoBaerBopeHbl id Bbl kauecTBOM, OJHOTOH M JOCTYNHOCTHIO MH(OPMALUM O XeSATEJIbHOCTH
OpraHu3anuu, Ha oQpUIIMATBLHOM caiiTe OPraHu3anuu B MH(MOPMAIMOHHO-TEJIeKOMMYHHUKAIMOHHOI ceTH
"UnTepHer"?

1. ynosnerBOpeH(a) 2. He ynoBJeTBOpEH(a)

5) YaoBaerBopens! i Bol kompopTHOCTBIO IpeaocTaBieHns ycayr? (ynoOHas MeOesb, €CTh TyaleT, YUCThIN
IOJI ¥ CTEHBI, yIOOHO OPHEHTHUPOBATHCS B OPraHU3ALUH U T. 11.)
1. ynosieTBOpeH(a) 2. He yIoBIETBOpEH(a)

6) Umeete in Bol (Bam pe6énok) cratyc muBanuga?
1. na 2. Her (mepexon K Bompocy Ne®)

7) YoBiaeTBopeHsI iU BbI JOCTYIMHOCTHIO YCJIYT 1S HHBAJIWAOB M MAJIOMOOMJIBHBIX TPy HAceJeHHns (B
MOMEIIEHUSIX OPTaHU3AIMH €CTh He0OX0IUMOe 000pyAOBaHHE AJIS MaJOMOOMIBHBIX IPYIII HACETICHUS U
WHBAJINIOB: TOPYYHH, IAHAYCHI, 3BYKOBBIE CUTHAJIBI U T. 1.)7

1. ynosneTrBOpeH(a) 2. He yJIOBJETBOpEH(a)

8) YaoBierBopeHns! 14 Bbl 100poike1aTeIbHOCTHI0, BEXKIUBOCTHI0 PA0OTHUKOB OPraHu3anuu,
o0ecrneYyuBaOINMX MEPBUYHBbIH KOHTAKT U HH(GOPMHUPOBaHNE NOIYyYaTesl YCJIYTH (CpaBovHast, IpUEMHast
JIUPEKTOpa U T. 1.)?

1. ynosreTBOpeH(a) 2. He yooBIeTBOpEH(a)

9) YnoBiaerBopeHbl 11 Bbl 100poke/aTeJIbHOCTBIO0, BEAKINBOCTBIO PA0OTHHKOB OPraHN3aluH,
o0ecrevnBaIOINX HEMOCPeCTBEHHOE OKa3aHMue YCIyrd (YUuTeb, pero/aBaTelb, BOCIUTATE b, ONOINOTEKaph,
9KCKYPCOBOJ | T J1.)?

1. ynosnerBOpeH(a) 2. He yIOBJeTBOpEH(a)

10) ITonb3oBaauch i1 Bbl KAKUMH-IN00 AUCTAHIMOHHBIMH CIIOCO0aAMH B3aUMO/AeCTBHSA ¢ 00pa3oBaTeIbHOM
opranusanmeii (TesedoH, 31eKTPOHHASA NMOYTA, IJeKTPOHHBII cepBuC (popMa 1A NOAAYH ITEeKTPOHHOI O
oOpameHus (:ka100b1, NPeIJI0KeHU), HOJYyUeHHEe KOHCY/IbTAIUHU N0 0KA3bIBAEMbIM YyCJIyram), pa3ies
«Yacro 3axaBaeMble BONIPOChD», aHKeTa JUISl 0IIPOCA I'PAKIAH HA caiiTe H npovue.)?

1. na 2. Her (mepexon K Borpocy Nel2)
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11) YnoBaerBopeHs! i Bbl 100poke/IaTe/IbHOCTBIO, BEAKINBOCTBIO PA0OTHMKOB OPraHU3ANMH NPH
HCMOJIb30BAHUM JUCTAHIMOHHBIX (hopM B3anMoeiicTBHA (10 TeaedoHy, 3JIeKTPOHHOM M0YTe, ¢ IOMOIIBIO
3JIEKTPOHHBIX CEPBHCOB (MOJAYH YJIEKTPOHHOT0 00palleHus1//KaJ100/peA10KeH i, 3aIMCH HA
NpHeM/NoIy4YeHHe yCJIyru, HoJiydeHue KOHCYJbTAIUH 10 0KAa3bIBaeMbIM yCJIyram u mp.))?

1. ynoBnerBopeH(a) 2. He ynoBIeTBOpeH(a)

12) I'oToBbI Jiu Bbl pekoMeHI0BaTh OPraHU3alHI0 POACTBEHHHKAM M 3HAKOMBIM (MOTIIH OFI ee
PEKOMEH/IOBaTh, €CIi OBl ObLTa BO3MOKHOCTH BBIOOpa OpraHNU3aINN)?
1. na 2. Her

13) YnoBaerBopeHnsl Jin Bol rpadukom padoTsl opranuzanuu?
1. ynoBnerBopeH(a) 2. He yIOBJIeTBOpEH(a)

14) YoBieTBopeHbI Jin BhI B 11€J10M YCJIOBHSIMH 0KA3aHHUSA YCJIYT B OpraHu3anuu?
1. ynosneTBOpeH(a) 2. He ynoBIeTBOpEH(a)

15) Bamu npeasiosKeHus, NOKeJIAHMS 110 YJIYYIIEHHI0 KAa4eCTBA MPEI0CTABJISIEMbIX YCJIVI B lIaHHOﬁ
opraHusanvm:

bnazooapum Bac 3a yuacmue 6 onpoce!
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IIpuiioxkenne 3. 3HaYeHUus1 NMoOKa3arTeJieil, KPpUTePUEeB W HUTOrOBOI0 IOKAa3aTeJsi MO pe3yibTaTam
HH(OPMAIINH 0 KaYecTBEe YCJIOBHIl OKa3aHHUs YCJIYT OPraHUu3auusMH KYJIbTYpPbI

cOoopa U 00001EeHHS

[EHTpaJbHAs palilOHHAsI OMOIMOTEeKa
nMmenu M. U. Oxerosa»

- S <7 ¥ < . 5\ ¥ o S <% o S <
v o v v (g\] (g} (g\| en en en en < A A A wn wn wn g} = A
2 2 2 | oo 2 2 | o 2 2 2 | oo v 2 2 | o= 2 2 2 | = |2 B
= = = = = = = = = = = = = = = = = = = |22
< < ] =y ] ] =y 5} 5} 5} =y 5} 5} S 2. < 5 5 2 |85
HanmeHoBaHHe OPraHU3aAl UK = = = o = = o = = = o = = = o = = = o |2 8
e e e = e e = e e e = e e s = e e s = g g
2| 5| 2|2 | B || =2 | E| 5|25 |=2 | 2| 5 5| 2| E|E|E|=2m8
ElE = == = I =R i = =R | = =R | =
Cpennnii 6amn 98 | 100 | 99 | 99 | 100 |96,5/98,25| 60 | 60 | 94 |70,2/985|985| 98 [98,4(985| 96 |98,5| 98 (92,77
1. MyHHIIMIIATEHOE KA3€HHOE
yupexaenue KyabTypsl «Hemckmit | 96 | 100 | 99 [98,4 1100 | 96 | 98 | 20 | 40 | 94 |50,2| 98 | 98 | 98 | 98 | 98 | 96 | 99 |98,1 88,54
paiioHHBIN JIOM KyJIbTYpbI»
2. MyHULIMTIaJIbHOE Ka3€HHOE
yapeietie Ky Typet «Hemekat | g | 100 | 99 996|100 | 97 |98,5|100 | 80 | 94 |90,2| 99 | 99 | 98 |98,8| 99 | 96 | 98 |97.9| 97
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[MTPUJIOXEHMUE 4. [TIPOTOKOJIBI I10 YUYPEXIEHUAM,
[MPUHABIINM YYACTHUE B CBOPE, OBOBINEHWUN 1
AHAJIM3E NTHOOPMAIIMN O KAUECTBE YCJIOBUI
OKA3AHNA YCIIVI OPTAHUBALMAMU KYJIBTYPBI
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ITPOTOKOJI Nel

IO PE3YJIbTATAM CBEOPA, OGOBIIEHUS U AHAJIN3A HH®OPMAIIMHA B IEJSAX HE3ABUCUMOM OLIEHKH

KAYECTBA YCJOBHUM OCYIIECTBJIEHUS JEATEJIbHOCTHU OPTAHU3AILIAU KYJIbTYPbI

HaumenoBanue opranuzanuu: MyHUIIMOAIBHOE Ka3€HHOE yUpexJeHrue KyabTyphl «Hemckuil pailoHHbINH J[JoM KyIbTypbI»

Pernon: Kuposckas obnacts

Anpec: 613470, Kuposckas obnacts, Hemckuii paiion, mocenok ropojackoro tuma Hema, CoBetckas ynuma, 31

@®.1.0. pykoBonutens: byxapuna TaTesna HukonaesHa

Konraktusiit Tenedon: 883350 2-12-37

Opranuzanus-onepatop: OOIIECTBO ¢ OrpaHUYEHHON 0TBETCTBEHHOCTHIO MccnmenoBarenbekuii ieHtp "HOBH" (OO0 ULl "HOBU")

HUTOTI'OBBIE PE3YJIBTATbBI
Ne Kpurepunii/lloka3zareib Ha6paunnblii 6211

1 |Kpurepuii "OTKpPBITOCTH H JOCTYMHOCTH HH(OPMANIMK 00 opraHu3amuu’ 98,4
11 IMokazatens "CooTBeTcTBHE HHGOPMAIMHN O AEATEIBHOCTH OPTaHU3AINH KyIbTYPBl, Pa3MEIIEHHONW Ha 00IIEeIOCTYIHBIX HHPOPMAIIMOHHBIX pecypcax, ee 96

"~ |conepxanuio M mopsiIky (popme), ycTaHOBJICHHBIM HOPMATUBHBIMU NPABOBBIMH aKTaMH'"

12 IMokazatens "Hanndane Ha oduInaabHOM caliTe OpraHU3aIiy KyJIbTyphl HHYOPMAIMK O ANCTAaHIMOHHBIX crIoco0ax 0OpaTHOH CBA3M M B3aHMOJICHCTBHS C 100

" | momydJaTensiMH YCIyT U MX (yHKIMOHHpOBaHKE"

13 IMokazaTens "/lonsa nmosyyareneii ycayr, yAOBICTBOPEHHBIX OTKPBITOCTHIO, TOJHOTOH M JOCTYIHOCTHIO HH(OpMauy 0 NeATeIbHOCTH OPTaHU3aIMN KYJIbTYPBbI, 99

"~ | pasmenieHHOM Ha MH(GOPMAMOHHBIX CTEH/IaX B IOMEIICHUN OPTaHU3aLMH KyJIbTYpHl, Ha O(HIHAIbHOM caiite B ceT "MHTepHeT"

2 |Kpurepnii "KomdopTHOCTH YC/I0BHIi IpeaocTaBIeHUs yeayr" 98
2.1 |TTokazaTens "ObecnieueHNe B OpPraHN3aINH KYJIbTYPhl KOM(QOPTHBIX YCIOBHH U IPEAOCTABICHHS yCayT" 100
2.3 |TTokazatens "ois moayvareneld yCiayT, yAOBICTBOPEHHBIX KOMGBOPTHOCTEIO PEAOCTABICHHS YCIYT OpraHu3alueil KynbTypsl” 96

3 |Kpwutepwuii " JocTynHOCTH YCJIYT IS HHBAJTHAOB" 50,2
3.1 |TTokazaTens "O00OpyHOBaHHE TOMEIIEHIH OPTaHU3AINH KYJIBTYPHI M MIPHJIETAIONIeH K He TEPPUTOPHH C YI€TOM AOCTYIHOCTH JJIsi MHBAIIOB" 20
3.2 | ITokazatenp "ObecniedeHHe B OPraHU3alMU KYJIBTYPbl YCIOBUSI JOCTYIIHOCTH, TTO3BOJISIONINE HHBAJIMIAM NOJTY4YaTh YCIYTH HapaBHE C IPYrHUMu" 40
3.3 |TTokazaTens "dons moayvareneld yCiayT, YAOBICTBOPSHHBIX JOCTYIMHOCTBIO YCIIYT JJIsi HHBAJIHIOB" 94

4 |Kputepnii " 1o6po:keaaTeIbHOCTh, BEXKJIHBOCTh PA0OTHHKOB OpraHu3anun cgepsl KyJabTypsl'" 98
41 IMokazaTens "/lons nosryyareneit yciyr, yA0BISCTBOPEHHBIX T0OPOKEIATEIIHOCTEIO, BEXKIIMBOCTHIO paOOTHUKOB OpraHU3alny KyJIbTYPhI, 00€CTIeYHBAIOIINX 98

"~ | mepBUYHBIN KOHTAKT M MHQOPMHUPOBAHHUE OJyYaTesIsl YCIYTH P HEOCPEACTBEHHOM O0pallleHUH B OPraHU3alHI0 KYJIbTYpbI'"

492 IMokazarens "/lons nonyyareneil ycayr, yAOBIETBOPEHHBIX TOOPOKEIATENLHOCTHIO, BEXKIMBOCTHIO PAOOTHUKOB OpraHU3aluK KyJIbTYpbl, 00€CTIeYnBaIOIINX 98

" |HemocpeCTBEHHOE OKa3aHHe YCIYTH IPY 00paIleHHH B OPTaHU3AIHNIO KYIbTYpHI"

43 IToxazarens "Jlons momydaTeneit yeiIyr, yA0BIETBOPEHHBIX JOOPOKENATEIFHOCTHIO, BEKINBOCTHIO PAOOTHIKOB OPTaHM3AINH KYJIbTYPHI IIPH HCIIOIB30BAaHUN 98

" | iucTaHIMOHHBIX GOopM B3auMoaeHcTBUS"

5 |Kputepuii "Y10BJeTBOPEHHOCTH YCJIOBUAMH OKa3aHus ycayr" 98,1
5.1 |TTokazaTens "Jlons modgydaTenel yeiIyr, KOTOpble TOTOBBI PEKOMEHI0BaTh OPTaHM3AINIO KYIbTYPhl POACTBEHHUKAM U 3HAKOMBIM" 98
5.2 | Iokazatesp "os nosryyareneil yeiayr, yI0BISTBOPEHHBIX y100CTBOM rpaduka padoThl OpraHU3aluy KyJbTyphr” 96
5.3 |TTokasatens "osst moaydarenel yCayr, yAOBICTBOPSHHBIX B IIEJIOM YCIOBHSIMHU OKa3aHHs YCIAYT B OPraHU3aIUH KYJIbTYphI" 99

HNTOI'OBbIU IOKA3ATEJIb (PEUTHUHI) 88,54 (2)
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BBISAABJIEHHBIE HEJOCTATKHU B AEATEJIBHOCTHU OPTAHU3ALIMU U TPE/IVIO)KEHUSA 11O UX YCTPAHEHUIO

ITo pe3yabTaTam oneHKH KpuTepusi "OTKPBHITOCTh M TO0CTYNHOCTH HHpoOpMauuu 06 opranu3anuu'':

B xone cbopa, 0600meHus n anann3a nHGHOPMAIUH BBISIBICHO HECOOTBETCTBHE HH(POPMALINH O AESITETHHOCTH OpTraHU3aIly KyJIbTYpPhI, pa3MENIeHHON Ha o(puInaibHOM
caiiTe opranu3anuy KyJIbTypsl B ceTH "UHTEpHET", ee comepaHmio u MopsAAKy ((hopme) ee IpeaoCTaBIeHNs, YCTAHOBICHHOMY TPeOOBaHHAM IprKa3a MHUHHACTEPCTBA
KynbTypbl Poccuiickoit @eneparuu ot 20 depainst 2015 r. Ne 277 "O6 yTBepkaeHUN TpeOOBaHUI K coaepkaHuIo u (hopMe MpeaocTaBIeHUs HHOOPMALH O
JeSTeTHOCTH OPTaHU3aIui KyJIbTYPBI, pAa3MEIeHHON Ha OQHUIIMAIbHBIX CalTaX YIMOITHOMOYEHHOTO (elepaabHOr0 OpraHa UCTIOTHUTEIBHOMN BIIACTH, OPTaHOB
TOCyIapCTBEHHOM BiacTu cyOBrekToB Poccuiickoit deneparni, OpraHOB MECTHOTO CAMOYTIPABICHUS M OpraHU3aIiil KyiasTypsl B cetd "UuTtepuet"”. s ycrpaneHus
BBISIBICHHBIX HEJJOCTATKOB HEOOXOANMO Pa3MECTHTh Ha OQUIHATILHOM caiiTe opraHu3anuu B ceT "MHTepHeT" 1 MPUBECTH B COOTBETCTBHE MH(POPMAIIHIO O JEITEIbHOCTH
OpraHu3allly, B YaCTHOCTH:
- KOHTaKTHBIE TeleOHbI, aapeca MEKTPOHHON TOUTHl YUpeAUTeNs/yapeauTencit
- aJipec caiita yupenuTens/yupenuTenei

ITo pe3yabTaTtam oneHKu KpuTepus " JocTynmHOCTb yCJayT ISl HHBAJIUAOB':
B xone oOcnenoBaHus BBISBIEHO, UTO MOMEIIEHUS OPTaHU3aINH KYJIbTYPHI U MIPIJIETAoas K Hell TeppUTOPHS HEAOCTATOYHO O0OPY/IOBAHEI C YI€TOM JOCTYITHOCTH JIS
nHBaNMU0B. HeoOxoaumo obecneunTs CleAyIomue YCIOBHS JOCTYITHOCTH:
- 000pyZ0BaHKE BXOAHBIX TPYIII MaH ycaMHt (MIOAbEMHBIMHU TIATGOpMaMHU)
- BBIJICTICHHBIE CTOSTHKH JIJIS1 aBTOTPAHCIIOPTHBIX CPEJICTB HHBAIUIOB
- CMEHHBIE Kpecla-KOJSICKA
- CIIeuaJIbHO 060py2[OBaHHI>IC CaHUTAPHO-TUTUCHUYCCKUC ITOMCIICHUA B OpraHrU3alun KYJIbTYPbL

B opranuzanmu KyabTypbl HEIOCTATOYHO YCIOBUH TOCTYIMTHOCTH, IIO3BOJISIONINX WHBAJTUIAM ITOJIy4YaTh YCIyTd HapaBHE C JPYTUMH, B YaCTHOCTH HEOOXO0AUMO 00ECTICUHTh
B OpraHM3allH CIEIYIOINE YCIOBUS:

- IyOIMpOoBaHue U MHBAJIMIOB I10 CIIyXY U 3PEHHIO 3BYKOBOH M 3PUTENBbHOM HHPOPMALIUH

- IyOImMpoBaHWE HAMUCEH, 3HAKOB U HHOW TEKCTOBOH M Tpaduueckoil HH(OpMAaIlMK 3HaKaMU, BBIMOJIHEHHBIMHU pelibe(hHO-TOUeHYHbIM HIprdTOoM Bpaiins

- BO3MO>KHOCTb MPEJI0CTABJICHUS MHBAIUIAM T10 CIIyXY (CIyXY U 3PEHHUI0) YCIYT CypIonepeBoIurKa (TU(IOCYPIOIICPEBOIUNKA)

- BO3MO>KHOCTb NPENOCTABIEHUS YCIYTU B IUCTAHIIMIOHHOM PEKUME HITU HA JIOMY
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IMPOTOKOJI Ne2 _
O PE3YJIbTATAM CBOPA, OBOBIIEHUS 1 AHAJIM3A HHOOPMALNN B HEJIAIX HE3ABUCHMOU OIEHKH
KAYECTBA YCJIOBUU OCYIIECTBJIEHUA JEATEJBHOCTHU OPTAHU3AIINU KYJIBTYPbI

HanmenoBanne opranuzannu: MyHUITUTIATBHOE Ka3eHHOE YUpeXKACHIE KyIbTyphl «HeMckas rieHTpansHas paiionHas ouoimmnorexka numeHn M., Oxerosay
Peruon: Kuposckas o6nactsb

Anpec: 613470, Kuposckast o6:1acth, Hemckuii paiioH, mocenok ropojckoro tuna Hema, lllkonbHast ynuna, 1.7

®.1.0. pykoBomurens: UynanoBa CBeTirana AJieKCaHIPOBHA

Konrakrtusiit Tenedon: 883350 2-15-57

Opranusarus-oneparop: OOIIECTBO ¢ OTpaHUUEHHOM 0TBETCTBEHHOCTRIO MccnenoBarenbekuii iientp "HOBHU" (OO0 UIT "HOBU")

HUTOTI'OBBIE PE3YJIBTATbBI
Ne Kpurepunii/lloka3zareib Ha6paunnblii 6211

1 |Kpurepuii "OTKpPBITOCTH H JOCTYMHOCTH HH(OPMANIMK 00 opraHu3amuu’ 99,6
11 IMokazatens "CooTBeTcTBHE HH(POPMAINHI O IESTEIBHOCTH OPTaHU3AINN KYJIbTYPBI, Pa3MEIICHHONW Ha OOIIEIOCTYITHBIX HH(OPMAILIMOHHBIX pecypcax, ee 100

"~ |conepxanuio M mopsiIky (popme), ycTaHOBJICHHBIM HOPMATUBHBIMU NPABOBBIMH aKTaMH'"

12 IMokazatens "Hanndane Ha oduinanbHOM calfTe OpraHU3aIiy KyJIbTypbl HHPOPMAIMK O TUCTAaHIMOHHBIX cII0co0ax 0OpaTHOI CBS3U U B3aMMOJEHCTBHUS C 100

" | momydJaTensiMH YCIyT U MX (yHKIMOHHpOBaHKE"

13 IMokazaTens "/lonsa mosyyareneii ycayr, yAOBICTBOPEHHBIX OTKPBITOCTHIO, TOJHOTOH M JOCTYIHOCTHIO HH(OpMany 0 NeATeIbHOCTH OPraHU3aliu 1 KYIbTYypBbI, 99

"~ | pasmenieHHOM Ha MH(QOPMAMOHHBIX CTEHaX B OMEIICHUH OpraHU3ally KYJIbTYpHI, HAa 0(HIHaIbHOM caiite B ceTd "MHTepHeT"

2 |Kpurepnii "KomdopTHOCTH YC/I0BHIi IpeaocTaBIeHUs yeayr" 98,5
2.1 |TTokazaTens "ObecnieueHe B OpraHU3aINH KYJIETYPBl KOM(OPTHBIX YCIOBHH IS IPEIOCTABICHUS YCIyT" 100

. okazareins "JloJst modydaTenen yci JIOBJIETBOPEHHBIX KOM(OPTHOCTHIO IPEIOCTABIICHHUS YCIYT OpTraHU3aIMel KyJIbTYphI
2.3 |11 " , " 97

3 |Kpwutepwuii " JocTynHOCTH YCJIYT IS HHBAJTHAOB" 90,2

. OKazarelb OpYZOBaHUE MTOMEIICHNH OpraHU3aliy KyJIbTYphl M NPHIIETAIONIeH K Held TEPPUTOPHH C YIETOM JOCTYIHOCTH JJIsl HHBAJIM/IOB
3.1 1T "O06 " 100
3.2 | ITokazatenp "ObecniedeHHe B OPraHU3alMU KYJIBTYPbl YCIOBUSI JOCTYIIHOCTH, TTO3BOJISIONINE HHBAJIMIAM NOJTY4YaTh YCIYTH HapaBHE C IPYrHUMu" 80
3.3 |TTokazaTens "dois moaydareneld yCIyT, YAOBICTBOPEHHBIX JOCTYITHOCTHIO YCIIYT ISl MHBAIHIOB" 94

4 |Kputepnii " 1o6po:keaaTeIbHOCTh, BEXKJIHBOCTh PA0OTHHKOB OpraHu3anun cgepsl KyJabTypsl'" 98,8
41 IMokazaTens "/lons nosryyareneit yciyr, yA0BIETBOPEHHBIX JOOPOXKEIATEILHOCTHIO, BEXKIMBOCTHIO PAOOTHUKOB OPraHU3alluK KyJIbTYphI, 00€CTIed UBAIOIINX 99

"~ | mepBUYHBIN KOHTAKT M MHQOPMHUPOBAHHUE OJyYaTesIsl YCIYTH P HEOCPEACTBEHHOM O0pallleHUH B OPraHU3alHI0 KYJIbTYpbI'"

42 IMoxkazarens "JloJis moMydaTesiell yeiIyr, YAOBICTBOPEHHBIX J0OPOKEIATSIbHOCTHIO, BEKIUBOCTHIO PAOOTHUKOB OPTaHU3aIMK KYJIbTYPhI, 00SCIIeYHBAIOIINX 99

" |HemocpeCTBEHHOE OKa3aHHe YCIYTH IPY 00paIleHHH B OPTaHU3AIHNIO KYIbTYpHI"

43 IMokazatens "Jlons nosyyareneil yeayr, YA0BIETBOPEHHBIX JOOPOKENATEIbHOCThIO, BEXKIMBOCTHIO PAOOTHUKOB OPraHU3aLMK KYJIbTYPhI IIPH UCIIOJIb30BAHUH 98

" | iucTaHMOHHBIX GopM B3auMoAeHcTBHS"

5 |Kputepuii "Y10BJ1€TBOPEHHOCTH YCJIOBHSIMM OKa3aHusl ycayr" 97,9
5.1 |TTokazatens "Jlons moaydaTenel yciayr, KOTOpble TOTOBBI PEKOMEH/I0OBATh OPTaHU3AIMIO KYIbTYPHl POACTBEHHUKAM M 3HAKOMBIM" 99
5.2 |Iokazatesp "ons nosyyareneil yeayr, YAOBIETBOPEHHBIX y100CTBOM Ipaduka paboThl OpraHu3aluu KyJibTyphl" 96
5.3 |TTokasarens "los moaydareneld yCayr, yAOBICTBOPEHHBIX B IICJIOM YCIOBHUSIMH OKa3aHHUs YCIIYT B OPraHM3alHy KYJIbTyphl" 98

HNTOI'OBbIU IOKA3ATEJIb (PEUTHUHI) 97 (1)
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BBISABJIEHHBIE HEJJOCTATKHU B AEATEJIBHOCTHU OPTAHU3ALIMU U ITPEJIVIOKEHUSA 110 UX YCTPAHEHUIO

Ilo pe3yabTaTaM omeHkH Kputepus " JocTylHOCTD YCJIYT 1JIsI HHBAJIUAOB'

B opranmzanuu KynbTypbl HEJOCTaTOYHO YCIOBHU JOCTYITHOCTH, TIO3BOJISTFOIINX WHBAIH/IAM TIOJTy9aTh yCIyTH HapaBHE C APYTUMH, B YACTHOCTH HEOOXOTUMO 00ECTIeUnTh
B OpTraHU3AINH CICAYIOIIHE YCIIOBHUS:

- nyOnupoBaHKe HAAMUCEH, 3HAKOB U UHOW TEKCTOBOH U rpaduyeckoil MHPOPMAIIMK 3HAKAMH, BHITTOJHEHHBIMH Pelibe(HO-TOUYCYHBIM IIpUGTOM bpaiins
- BOBMO>KHOCTb TPEIOCTABIECHHU HHBATMIAM TI0 CIIyXY (CIyXy ¥ 3pEHHUI0) YCIYT CypaOoTepeBoIIrKa (TU(IOCYPIOTIEPEBOTINKA)
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