MYHUIIUOAJIBHOE BIOUKETHOE
OBIIEOBPA3OBATEILHOE YUYPEKIIERUE
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KPACHOAPMENCKHIT PAHOH KPACHOJAPCKOI'O KPAST
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cT. Ilonrasekas

YCIOBME JocTynnocTH s HHBAIHIOB 00beKTOR I lpexocraBasiempix yeayr
B chepe o0pazoBanus, n OKA3aHUSA HM HeoGXxomuMOii noMoIu

Ha ochoBanuy HPHKasa MUHHCTEpCcTRA 06 MHHHCTEPCTBO 06pazoBaniis 1

[IopsAnka obecnevenys YCIOBUH  OCTYNHOCTH AL MHBANHIOB 06bekTOR i
TIPENOCTaBIsIEMBIX yenyr B chepe 00pazoBaums, a Takke OKa3aHHS UM TIpH 5ToM
He00X01uMOit IIOMOIM», B Iengx pealmsanuu  Konsermus Opranuzaimy
O6bennuennx Hanwuii o paBax HHBamuoB, Denepaisnoro 3aKkoHa ot 0]
Nekabps 2014 roma Ne 419 -®3 «0O BHECEHWM M3MeHeHuii g OTJIENILHEIE
3aKOHONATeNBHEIE aKTEH] Poccuitekoii Denepaunu 1o BOIpocaM  conuamsHol
SAIINTHI UHBANUAOB B CBA3Y patudukanmesi Konsenimy o TIpaBax UHBaNUIOBY,
CTathu 15 Denepansroro 3aKOHa OT 24 Hos6ps 1995 roga Nel81 — @3 «0O
CONMANBHOR 3arure HUHBAIIOB B  Poccuiickoii (I)ez[epauﬁn», obecreyenuyg
AOCTYIHOCTH g HHBANU/IOB  rOCYdapCTBeHHBIX YCIYr u  o6BekTop

OIPHKA3EIBaIO:
1.Haznauury bapauuny A.W. 3aM.aupeKTOpa o YBP OTBETCTBEHHOIT

2 Bapauunoii AN, 3aM.IMpeKTopa mo YRP o  01.09.17 IIPOBECTH
HHCTPYKTaX 10  Bompocam obecrieyenus AOCTYIHOCTH  mns  wHBammjon
TOCYNAPCTBEHHEIX yonyr 1 06bekTop obpasoBarensroro YUPCKICHUS , OKazaHus
[IPA 5TOM HeoOxommumoif nomown. (Ilpunoxkenue Nel).

3. VTBepmuts [opsimox IpcRocrapenns yemyr HUHBallUIaM B 37maHuK
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Ilpumoxenue Neo 1
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TTopsimok NpenocTaBeH s yCIyr HHBATHAM B 30aHUH

00pa3oBaTeILHOIO YYpEkK ACHUS

1.BO3MOXHOCTE GeCTPeNATCTBEHHOTO BX0/Ia B 0OBEKTHI U BBIXO/IA U3 HITX:

2.B0O3MOKHOCTB CaMOCTOSITENHHOTO MepPe/IBIKEHHS 110 TEPPUTOPUM 00BEKTA B
LeIIX AOCTYyIa K MECTy TPEeIOCTaBIEHMA YCIYTM, B TOM YUCHIE C TOMOIILIO
pabOTHUKOB ~ OOBEKTa,  NpPENOCTABNAIONMX  VCIYTH,  ACCHCTHBHBIX W
BCIIOMOTATE/IbHBIX TEXHOIOTHIA.

3 ComnpoBojkaeHIe HHBATMIOB, MMEIOLINX CTONKHAE HapylleHus (GyHKITHH

3PEHHA, U BOZMOXHOCTB CaMOCTOATENBHOTO IEPEABIDKCHAS [0 TEpPPHTOPHM
00BeKTa;

4. Hamnexamee pasmemieHue Hocuteneidl HHGOPMALEH, HeoOXOMUMOH IS
obecrieenns OeCIpeIsTCTBEHHOTO JOCTYIA HHBANMIOB K OOBEKTaM K yclyram, ¢
Y4ETOM OTPaHUYEHUH UX JKU3HE eI TeNEHOCTH;

5.00ecmeuenue IpeloCTaBIeHHs yCIyT TBIOTOpPA OpraHusalues,
OPENOCTaBILIIOMIEH  ycnyrd B cdepe  oOpasoBaHMS, Ha  OCHOBAHHMH
COOTBETCTBYIOIIEH  PEKOMEHJAIMH B  3aKIMIOYEHUH  IICHXOJIOT0-MEIUKO-

NENIArOTHYECKOM KOMHCCHM WIIM MHIMBHIYANbHOU IporpaMMme peabiidranuu
HHBAITU/IA;

6. Ilpenocrasnenne GecruiaTHo y4eOHUKOB 1 y9eGHBIX TOCOGHIL, HHOM yueOHOM
JUTEPATyphl, @ TaKKe CHCHANBHBIX TEXHMYECKHX CpENCTB  O0YyYeHHs
KOJUICKTHBHOTO M MHIUBHIYJIHHOTO TONE30BAHMUS,



ITpuroxenne Ne 2

Hucrpyxkuus anst paGoTHHKOB
o obecneveHmnIo JOCTya HHBAIHAOR K YCAyram i oGLexram,
Ha KOTOPLIX OHH NPeI0CTABIAIOTCS

L Obuwgue npasuna smurxema

Ilpu mnpenocraBreHun YCIyr WHBalMJaM HeoOXOOUMO coOMIomaTh
CIeIyrOIe 00MIMe NPABHIIA STHKETA NPH 00LIEHNH ¢ HHBATHAAMHY, KOTOPBIMH
MOTYT BOCIIONIb30BATECH DAOOTHHKM OpraHM3allid, IPENOCTAaBIAIONHX YCIYTH
HACEJNIEHUIO, B 3aBUCHMOCTH OT KOHKPETHOMN CUTYaIlH:

1.Obpawernue x wuenosexy: Korma Bbl pasroBapuBaAETE C WHBAIMIOM,
obpalalitech HEIOCPeACTBEHHO K HeMy, a He K COIIPOBOXK/IAIOIIEMY HIIH
CYPZAOIEPEBOIUHUKY, KOTOPhIE IPHCYTCTBYIOT IIPH PasroBope.

2. Hooicamue pyKu: KOrjia Bac 3HAKOMAT C MHBAIMIOM, BIIOJHE eCTeCTREHHO
[IOKATh €My PyKy: Nake TeM, KOMY TPYAHO IBUraTh PYKOH MM KTO MOIB3yeTcs
[IPOTE30M, BIIOJIHE MOKHO NOXaTh PYKy — NpaBYIO WIH JIEBYIO, YTO BIIOJNHE
JIOILy CTUMO.

3. Hasvigaiime cefs u dpyaux: KOTTa BBl BCTPEYAETECh C YEIOBEKOM, KOTOPBII
IUIOXO BUIHUT HIIM COBCEM HE BHIHT, 00s3aTeNbHO Ha3LIBAlTE cebs U TexX JIoiel,
KOTOpBIe MpHULIM ¢ Bamu. Ecnu y Bac obmas Gecema B rpynmne, He 3aGnizaiiTe
TIOSICHATE, K KOMY B IaHHBIM MOMEHT BEHI 00pallaeTech, 4 Ha3BaTh ceOsl.

4.IIpednosicenue nomouyy: eClA BBl TIpeJTaraeTe IOMOLIb, JKIATE, MOKa ee
MIPUMYT, & 3aTEM CIIPAIIUBANTE, YTO W KaK NeJIaTh.

S.Adexeamnocme u eediciueocmy: 0GpalaiTech K B3pOCIBIM HHBAIHAAM Kak
K B3pOCTBIM 3/OPOBBIM JIIOJISIM, & He KaK K AeTsM. O6parmarscs K HUM 110 HMeHH 1
Ha Tbl BO3MOJKHO TOJBKO B TOM Clly4ae, €CIIH BBl XOpOLIO 3HAKOMBEI W Balll
coOece/(HUK TIO3BOJIIET BaM Takoe obpameHue.

6. He onupaiimeco na Kpecno-konsicky: oNMpaTsCs WM BHCHYTH HA YbeH-To
MHBAIIMJHOH KOJICKE — TO JK& CaMoe, 4TO ONMpAaThcid WM BHCHYTH Ha ee
obnazarerne, U 5TO TOXE MOXKET pasfpakarh. MHBANTHIHAS KOIACKA — 3TO HacTh
HETIPHKAacaeMoro IIPOCTPAHCTBA YeI0BeKa, KOTOPEII ee UCIIONb3yeT.

7. BrumamenvHocme u mepnenuéocms: KOraa BEI pasrosapuBaeTe C
UCIIOBCKOM, — HCIHBITHIBAIOIIUM  TPYAHOCTH B  OOlIeHWH, cioymaiite ero
BHUMATEbHO. byIbTe TEpIeNNBEI, JKIUTE, KOrJa YeNoBeK CcaM 3aKOH4uT (pasy.
He monpasnsiite ero u He jorosapuBaiite 3a Hero. Huxorma He [PUTBOPSUTECE,
HUTO BBI IIOHNMAETE, E€CIIK HA CaMOM JIelle 3TO He Tak. [[oBTOpHTe, 9TO BBI HOHSIIH,
9TO IIOMOKET YEIOBEKY OTBETHTH BaM, a BAM — MOHSTE €ro.



8.Pacnonoocenue ons  becedwr: KOrZa BB TOBOPUTE C 4YeIOBEKOM,
HOJIESYIOUMMCS MHBAMMIHOR KOJAGKOH WM KOCTBUIAME, PAacToNOXKUTECh TAK,
YTOOBI BAIM M €ro Tiiasa GhUIM Ha OZHOM YpOBHE, TOrga BaM OyneT lierde
pasrosapuBaTe. PasroeapuBas ¢ Temm, KTO MOXET, YHTaTh II0 TIybam,
PACIIONOKHUTECH TaK, YTOOBI Ha Bac majan cBeT,  Bac 6buto xopormo BUJHO,
nocrapaiTeck, 4To6sI Bam Huyero (exa, CUTapeThl, PyKH), He MemIajo.

9.Ilpuenevenue enumanusn uenosexa: 4ro6u TPHUBIIeYb BHUMAaHHE YellOBeKa,
KOTOPbIM IUIOXO CIBIIIAT, TOMALIATE eMY PYKOHM MM IOXJIomaiTe 1o mjeyvy.
CMoTpuTte eMy mpsmo B riiasa u TOBOPUTE YETKO, HO HMEHTE B BHJY, YTO HE Bce
JIOJIH, KOTOPBIE IIOXO CIIBIIIAT, MOTYT YHTATh IO TYOaM.

10. He cmywaiimecs, ecnu CIYyYaHHO IOMYCTHIM OIUIOMIHOCTL, CKA34B
"Veuaumea" wia "Ber cibimany o6 sTom...?" TOMY, KTO HE MOXET BUAETh HIIH
CIIBIIIATE.

s obecnedenus AOCTYIHOCTH YCIyr I MHBATHIOB CIICLIUATUCTAM,
HETOCPEICTBEHHO OKAa3bIBAIOIIUM YCIYTH, HEOOXOIHIMO OPHEHTUPOBATLCH HAa
CoLMAaNlbHBIE NOTPeOHOCTH M OCOBEHHOCTH COLMANBHO-OBITOBBIX OrpaHUYeHMIT
MHBATUIOB, BOSHHKAIOIINX B pe3ynsTare 3a00NeBaHys. | IaBHbLi IIPHHIIAIL
OKa3aHUsl IIOMOIUM — He HABPEIUTh B PE3yNbTATE HENIPEJlyCMOTPEHHBIX PHCKOB M
00CTOATENBCTE.

Cotpyauuky, HETIOCPE/ICTBEHHO OCYLIECTBIAIONINE PabOTy ¢ WHBaTHIAMU,
AOJDKHBI IIPOXOJIUTE HHCTPYKTAXK MO 00eCIeYyeHHIo JAOCTYNHOCTH TSI HHBAIHIOB
YCIyT U 0OBEKTOB, HA KOTOPEIX OHH TIPEJOCTaBISAIOTCA, P NPUEME Ha paboty B
YUPCXKACHUM, TIPH TICPEBOJE HA JPYIyIo AOJDKHOCTB, a TakKe HeoOXomuMo
IIPOXONUTE TIOBTOPHBIH HHCTPYKTAK ONHH Pa3 B TpH (oAMH) roja.

OtHocurecs k APYrOMY HeNOBeKy, Kak K cebe caMoMy, TO9HO Tak ke ero
YBOXAHTEe — M TOrma OKa3aHHe YCIyTH B y4peXIeHWu H oOlueHue OyayT
5} eKTHBHEIML.

II. Conpogosicoenue uneanuoe na npuéme 6 yupexcoeHuu

Huist obecredenus ocTyna MHBATHIOB K ycInyram i o0beKTaM, Ha KOTOPBIX
OHH NPEIOCTABIIAIOTCS, CIELHAINCTY P IPUEME MHBAIIMIA B yUpeXIeHue
HEeOo0X0HMO;

1. PacckasaTe uasanuuy o6 ApPXUTEKTYPHBIX 0COOEHHOCTIX 3MAHMS
YUPEeKIEHUs:

- KOTHYECTBE 3Taxeii,

- OCHOBHBIX HEOOXOJIMMBIX KIIMEHTY CTPYKTYPHBIX IT0/Ipa3ieIeHHsIX
YUPEKICHUS U MECTAX UX PACIIONOKEHUS B 31aHUM, B KAKOM KaOHHeTe K
KOMy OOpaTUTECS IO BOIpOCcaM, KOTOpPBEIE MOTYT BO3HUKHYTh B X0
IPEIOCTABNCHUS YCIYIH;

- PacloJloXKeHne KOMHAT TUTHEHEL M CAaHY3II0B.

2. PacckazaTh, yYUTHIBAS CTENeHE COLHAJILHBIX OTPaHUYEHUH KIIHEHTOB, 00
0COBEHHOCTX OpraHU3AINH JAOCTYIIHOM CPeZbl B yUPEK/IeHHH: HaTHYUH
[IaHTTyCOB, MHEMOCXEM, TAKTHIILHBIX JOPOXKEK, IIOPYYHEN U TAKTUIILHEIX
METKax Ha HUX, 1udTa u T.1. Ocoboe BHUMAHHE obpaTuTh Ha 3HAKH,
NpeAynpexaarolye 00 OacHOCTH: 3BYKOBBIE CHTHANED TPEBOI'M, CBETOBEIE




TabIo, 06yYHTE SKCTPEHHOM SBaKyanyH, HauGoIee OBICTPBIM M Ge3oacHbIM
croco0am BEIXOA U3 31aHUS. +

3. IlpoBecTH 3KCKYpPCHIO IO YUPEIKIEHHUIO C KIHEHTOM, 00paTuB ero BHUMAaHHe
Ha PaclloIOXeHNHe CAHUTAPHBIX KOMHAT, JIECTHHI, HaHIyCoB U TUdTa,
cronoBoi uinu 6ydera (ecnu oHu UMeeTcs ), MECT I OTHBIXA (KOMHATEI 115
penaxkcanuu, 3ana, (oiie, ;JkMBOT'0 WIIH 3eJIEHOI0 yroika u t.1.). Ilpu
HEeOOXOIUMOCTH OOpPATHTE BHUMAHKE Ha MEXAHU3MbL OTKPBIBAHHSI-
3aKPBIBAHNS BEPEH, CAHUTAPHBIX IPUOOPOB, OOYUUTE MEXAHU3MY HX
OTKpPBLIBAHUA-3aKPBIBAHNSI, TIOKA3aTh KHOIIKM 3KCTPEHHOI'O BEI30BA
HEPCOHATA.

4. 110o3HaKOMHTE MHBATKIA CO BCEMU CHEIHANMCTaMHU, 3aJ1eHiCTBOBAHHBIMH B
paboTe ¢ HUM, JTHYHO, IPEICTABIB 1O HaMHIMH, HMEHY U OT4ECTBY
CIICIMaluCcTa U HHBAMIA IpyT Apyry. MaopMuposars, kK KoMy OH HOJOKEH
00paTHTBCA BO BCEX CIIyYasX BOSHUKAIOIIIX 3aTpyAHEHUH

5. Ilpn saBepiuenun npuéma B y4pekIeHNE yTOYHHTE, OCTANNCE y HETo Iu
Kakue-TM00 BOIIPOCKHI MM OCOOEIE MTOIKEIAHMS,

III. TlpaBuia >THKETA VISt JIHI[ ¢ pA3HBIME paccrpoiicTBaMu (PyHKIIMi
OpraHusmMa

Ilpasuna smuxema npu oéwgenuu ¢ uneanudamu, HCRBIMbLIGAIOW UM
MPYOHOCHU RPU HepedsudIceu:

o TlomuuTe, YTO MHBANMOHAS KOJACKA — HETIPUKOCHOBEHHOE IIPOCTPAHCTBO
uejoBeka. He obmokaunBaiitech Ha Hee u He TonkaiiTe. HauaTh KaTUTE KOJISICKY
6e3s cornacus MHBATHIA — TO KE CAMOE, YTO CXBATHTh ¥ ITOHECTH YelOBeKa Oe3
€r0 paspelreHus.

* Beerna cnpammsaiite, HyxHa 1M TOMOLUD, IpeX<ae YeM OKasaTh ee
MHBAIM/IAM, HCIBITEIBAIOIIMM TPYAHOCTh HPH IEPEABIKEHWM, W IIpeanaraiire
HOMOIIIB, €CITH HYXCHO OTKPEBITE TSLKEIYIO ABEPD MIIM MPONTH 110 KOBPY C JTTUHHBIM
BOPCOM.

 Ecnu Bawre mpemoxenne o NOMOIIH IPUHSTO, CIPOCHUTE, UTO HYXKHO JeNaTh,
U YeTKO CIIeyHTe MHCTPYKIHAM.

* Ecin Bac nonpocuim momous MHBamupy, MEePEBUTAOIIEMYCS Ha KOJLACKE,
CHajama xature ee wMmenaneHHo. Kossicka OblcTpo Habupaer ckopocTs, u
HEOXHUTIAHHBIH TOIYOK MOYKET IPUBECTH K MOTEPEe PABHOBECHS.

* Beerja muHO y6exnaiTeck B JOCTYIHOCTH MECT, IIe 3aIlJIaHUPOBAHEI
MEPONpHUATUs. 3apaHee MOMHTEPECYHTeCh, KaKHe MOTYT BO3HMKHYTbH MPOOJIeMBI
MK Oapbhephl M KaK HX MOYKHO yCTPAHUTS.

* He Hajmo xnomarh 4eloBeKa, HAXOMALIETOCH B WHBANMIHON KOJIICKE, TIO
CIIMHE MM T10 TUIeYy.

* Ecnu Bo3MOXKHO, pacrionoxkuTech Tak, yroGbl Bl THNa GEUIM Ha OHOM

yposue. HM30eraiiTe nonokeHus, IpM KOTOPOM BalleMy coBecelHUKY HYMKHO
3aIPOKK/ILIBATH TOJIOBY.



* Ecnu cymecTByroT apXUTeKTypHEIE Gaphepbl, IPefyIpeadTe O HUX, YTOGbI
9EJI0OBEK HMeT BO3MOXKHOCTE IPUHHMATE PELIeHHs 3apaHee.

e lloMHuTe, 4YTO, KaK MpaBHIO, y Jrofel, MMEIOIMX TPYLHOCTH [pH
IepeIBHKCHUH, HET TIPOOJIEM CO 3peHUEM, CIIyXOM ¥ TTOHUMAHUEM.

e He mymalite, 4T0 HEOOXOIUMOCTE MONB30BATHCS MHBATHIHON KOIICKOH —
9TO Tparenms. JTO crocod cBOGOIHOTO (ecin HET apXHTEKTYPHBIX Gapbepos)
NepeBMKEeHHs. ECTh JIF0/H, TIONB3YIOIHecs HHBATH/IHOM KOIACKOM, KOTOPhIe He
YIPaTUIN CIHOCOOHOCTH XOIUTh M MOTYT MEPEIBHUTaThCS C MOMOIIBIO KOCTHUIEH,
TPOCTH U T.I. KONSCKH OHM HCMONB3YIOT Uil TOTO, YTOOBI SKOHOMHTH CHIBI U
ObICTpee mepeIBUraThCs.

Ilpasuna smuxema npu obujenuu ¢ UHEANUOAMY, UMEIOWUMU Hapyuienue
3penue uiu He3pauumMu:

e Okaspias CBOIO IIOMOIb HE3PSAYEMY UCIOBEKY, HalpaBIAUTe ero, He
CTHCKUBAsl €r0 pyKy, MAUTE TaK, Kak Bbl OOBIYHO XoauTe. He HyXHO XBaTarh
CJICIIOTO YEJIOBEKa U TAIIUTh ero 3a coboii.

o OnuIMTe KpaTKO, IZe BBl HAXOIUTECH. Ilpenynpexnaite 0 MpenaTCTBUIX:
CTyNEeHSX, JIyXaxX, siMaxX, HU3KUX IIPUTOJIOKAX, TpybaxX U T.II.

* Hcnonesylite, ecim 310 yMECTHO, 3HaKOMBIE (pasbl, XapaKTepH3yIoIIHe LBET,
pacCTosHue,  OKpYXKarmolyro  oOCTaHOBKY.  Jlenurech  3MONMOHAIBHBIM
BO3JIEHCTBHEM OT YBHECHHOTO.

e QOb6pamaiitecs ¢ coDaKaMU-TIOBOALIPAMH He TaK, Kak ¢ OOBIYHBIMHU
AOMAIIHUMH XHUBOTHBIMA. He xoMaHzyiiTe, He Tporaiite 1 He urpaiite ¢ co6aKoii-
IIOBOJBIPEM.

o Ecnu Bl coOMpaeTech YHTATE He3pSEMy 4ellOBeKY, cHauyama IpeyIPEInTe
ero 06 atom. ['oBopHTE OOBIYHEIM TOIOCOM.

* Ecii 5T0 Ba&)KHOE NHCHMO HIIM JOKyMEHT, He HyXHO ISl YO UTeIbHOCTH
AaBaTb €ro norporath. Ilpu sTOoM He 3aMeHsHTE YTeHHE IEPECcKa3oM, He
nporycKaite MHpopMamuio, ecmu Bac 06 sTom He mompocaT. Korma HEe3PSUHH
YCIIOBEK JOJDKECH MOAIKCATEL JOKYMEHT, IIPOYUTANTE €ro 00s3aTelIbHO MONHOCTEIO.
WuBamuHOCTE HEe OCBOOOKHAET CIIENOro YeloBeKa OT OTBETCTBEHHOCTH,
00yCIIOBIIEHHOMN 3aK0HOIATEIBCTBOM.

* Bceerna obpamaliteck HENOCPEACTBEHHO K YeNOBEKy, HaXke eciiM OH Bac He
BHJIIUT, 2 HE K €r0 3pAYeMY COIIPOBOXK/IAIOLIEMY.

* Bceryia HasbiBaiiTe ceGs M mpencTaBIAiiTe Ipyrux cOOECeIHUKOB, a TaKkKe
OCTalIBHBIX TIPUCYTCTBYIOMUX. ECIu BEI XOTHTE OXKATE PYKY, CKAKUTE 00 3TOM.

e Korma BBl npemmaraere He3psyeMy YeNOBEKY CECThb, HeE ycakuBaiTe ero, a
HallpaBbT€ €T0 PyKy Ha CIHMHKY CTyJla WIM TOJIOKOTHMK. He BoguTe Io
TIOBEPXHOCTH €r0 PYKY, a JaliTe eMy BO3MOXKHOCTE CBOGO/IHO TOTPOraTh IpeaMeT.
Ecmu Bac monpocumy IIoMo4b B3sTh KaKoH-TO IPEIMET, He CIEYET TSAHYTH KUCTH
CJIEIIOrO K NpeAMeTy U OpaTh ero pyKoi 3TOT IpeMeT.

e Korna Bel o0maeTecs ¢ rpynioil Hespsumx Moei, He 3a0nBaiTe Ka Iplit pas
Ha3BIBaTh TOT'0, K KOMY BBl 00paliaerecs.

e He 3actaBnsiite Bamero cobeceqnuka obpamiarecsi B IIYCTOTY: €CIH BB
[IepEeMeIaeTeCh, IPEAYNPEIUTE EI0 00 HTOM.



e BronmHe JjorycrumMo yHnoTpeONATH CIOBO «CMOTpeTh». J[lng Hespsuero
4eJI0BEeKa 3TO O3HAYACT «BUAETh PYKaMI», OCSI3aTh.

e l30eraiite pacruibiBYaTHIX OIpEACICHUA M MHCTPYKIUM, KOTOpPBIE OOBIYHO
COIIPOBOKIAIOTCS KECTaMH, BhIpaxkeHuH Bpoje «CTakaH HaxOaUTCs TOe-TO TaM Ha
crosey. CrapaliTeck OBITE TOYHEIMH: «CTaKkaH MocepeiuHe CTONA.

e Ecniu BBl 3aMETUIM, YTO HE3psSuMil dejIoBeK cOWICS ¢ Mapiipyra, He
yHpaBAlTe ero ABIDKEHHEM Ha PACCTOSHUH, MMOJOHIANTE U TIOMOTHTE BHIOpAThCA
Ha HY>XHBIU MYTh.

e Oxa3splBas NMOMOLLB HE3psiUEMy, JBUIAHTECh HE TOPOILICH, U IIPU CITyCKe WK
[IOABEME IO CTyNEHbKaM BEIUTEe HEe3pAdero MeprneHauKyIapHo K HuM. He nenaite
PBIBKOB, PE3KHX JIBIKEHUU, MPeAyIpeKIaiTe O MPEmATCTBUIX.

Hpaguna smuxema npu 0dwenuy ¢ UHEATUOAMH, UMEIOWUMU HAPYUIEHUE

cayxa:

ePasrosapuBasg ¢ YeJIOBEKOM, Y KOTOPOro IUIOXOH CIIyX, CMOTPHTE HIPSIMO Ha
nero. He 3aremusiiTe cBOe MO W HE 3arOpaXXKUBaliTe €ro PyKamu, BOJIOCAMY HIIH
KaKMMHM-TO IpeaMeTaMu. Bain cobeceiHUK JOMKEH UMETh BO3MOIKHOCTD CIEAUTH
3a BRIPa)KEHUEM Balllero JIUIIA.

eCyllecTByeT HECKOJIBKO THIIOB U cremeHeidl rimyxoTel. COOTBETCTBEHHO,
CyLIECTBYET MHOTO CITOCO0O0B OOLIEHUS ¢ JIIOABMU, KOTOPBIE TUTOXO CibimaT. Ecnu
Bbl HE 3HaeTe, KaKoHi NpearoYecTh, CIIPOCHTE Y HUX.

eHexoropele TIOAM MOTYT CIBIIATb, HO BOCIPHHHMAIOT OTHENBHLIE 3BYKH
HenpaswibHo. B sToM cinyuae roeopute Gojlee IPOMKO ¥ HYETKO, IOAOHpas
TOAXONAIHKE ypoBeHb. B npyrom ciydae moHamoOUTCS JHINb CHH3WTH BEICOTY
rojIoca, TaK KaK 4eJIOBeK yTpaTHI CIIOCOOHOCTh BOCIIPHHHMATE BEICOKHE 4aCTOTHI.

¢ UT00kI IpUBIIEYL BHUMAHHE YellOBEKa, KOTOPEIH MIOXO C/BIILKT, HA30BUTE €T
10 uMeHu. Eciii oTBeTa HET, MOXHO clierka TPOHYTE YelIOBEKa MIIH e TIOMaxaTh
PYKOi.

eI 'oBopuTe sicHO M poBHO. He HyXHO nH3nuIIHe NOAYepKUBATh 4TO-T0. Kpryars,
0COOCHHO B YX0, TOKE HE HAJO.

eEciu Bac mpocAT NMOBTOPUTH YTO-TO, MOMpoOyiTe nepedpazupoBaTh CBOE
npeJUtosKeHue. Mcnone3ynTe sKeCThl.

eYbGeauTecs, 4To Bac HoHsnd. He crecHsiiTech CnpocuTh, MOHAN 1M Bac
cobecelHUK.

eEcim BBl coolmaere MHQpOpMAIMIO, KOTOpas BKIIOYaeT B cebs HoOMep,
TEXHUYECKHH WM APYTroM CIOXHBIM TEPMHH, aJpec, HAUIIUTE ee, COODIIUTE 110
(Gakcy miM dIEKTPOHHON MOYTEe WM JIOOBIM IPYTMM CIOCOOOM, HO TAK, YTOOHI
OHa OpLiIa TOYHO MOHATA.

eEcnu CylmecTBYIOT TPYJHOCTH IIPH YCTHOM OOIIEHHH, CIIPOCHTE, He OyAeT U
TIPOLLE TepernrChIBATEC.

elle 3almBaliTe 0 cpeme, KoTopas Bac OKpykaeT. B OONBIIMX WM
MHOTOJIFOHBIX IMMOMEMEHUAX TPYOHO OOMIAThCS C JIFOABMH, KOTOPBIE IIIIOXO
CIIBILIAT. SIPKOE COJIHIE MIIU TEHB TOXKE MOTYT OBITH Oapbepamu.



¢OueHEL 4acTo ITyXHe JIHOIH HCIIONB3YIOT sA3BIK XecToB. Ecim BLl obmaereck
U€pes MepeBOAuMKa, He 3abynbTe, 4TO OOpaIATBCS HAMO HEMOCPEICTBEHHO K
cobeceNHUKY, a He K [epEBONYHKY.

*He Bce moyu, KOTOpBIE MIIOXO CIBIILIAT, MOTYT 9HUTaTh 110 Ty6aM. Bam nyure
BCETO CIPOCUTH 00 HTOM IIpH nepBok Berpeue. Ecau Bam cobecemnuk obiamaer
STHM HABLIKOM, HYXHO COOJIOIATH HECKONLKO BAXKHBIX TpaBwi. IloMHHTE, 4TO
TOJIBKO TPU U3 AECATH CIIOB XOPOLIO IIPOYUTHIBAIOTCS.

oHyXHO CMOTpeTh B IIMUO cobecenHUKy u TOBOPHUTE SICHO U MeEJUIEHHO,
UCTIONL30BATh MPOCTEIE (PPA3El K U30ETaTh HECYIECTBEHHbIX CIIOB.

* HyHO MCIIONE30BATE BEIpAKeHME TULE, JKECTEL, TCIIOABIKEHUS, €CIIM XOTUTE
ITOAYEPKHYTh HIIH IIPOSICHUTH CMBICI CKa3aHHOTO.

IIpasuna smuxema npu obwenuu ¢ uneanudamu, UMEIOWUMU 3A0EPIHCKY 6
Passumuu u npooeMol 00weH U, YMCHGEHHbIE HADY W CHUA:

elcnionb3yiiTe JOCTYIHELH S3BIK, BRIPAXKAHTECH TOYHO U 110 CYTH Jena.

e36eraiite CTOBECHDIX MITAMIIOB ¥ 0GpPA3HBIX BLIPAKEHUI, €CITU TOJEKO BEI He
YBEPEHEI B TOM, YTO Balll COOECENHHK ¢ HUMH 3HAKOM.

*He rosopure ceeicoka. He gymaiite, 4to Bac He MIOMMYT.

*Mudopmupys 06 ycmyrax, KOTOpbIe MOXKET HOLYIHTE KIHEHT, pacckaseiBaiiTe
BCe «I10 maram». JlaiiTe BameMy cobeceHIKY BO3MOKHOCTE OCMBICITHT KayIblil
LIar Iociie TOro, Kak Bl UHPOPMUPOBAIH ero.

ecxonuTe U3 TOro, 9TO B3POCILI YENOBEK C 3aNEPHKKOI B PA3BUTUH UMEET
ONPEIETEHHbIN OTIBIT, KaK U TI000H Ipyroii B3poCHbLil 4eoBeK.

eEciu Heo6X0nMMO, HCIIONB3YHTE MIINIOCTPALUH HITH dororpadun. Bysre
TOTOBEI IIOBTOPUTE HECKOIBKO pa3. He cnasaiiTecs, eciu Bac ¢ mepBoro pasa He
TIOHSIITH.

e OOpamanTech ¢ 4eJIOBEKOM ¢ pobiieMaMyl Pa3BUTHS TOYHO TAK JKe, KAK BbI OBI
obpamanuce ¢ mobkM Apyrum. B Gecene o0cyxmaiiTe Te e TeMBl, KAKHE BbI
obcyxknaere ¢ ApyrumMu oasMu. Hanprmep, mians: Ha BEIXOJIHBIE, OTITYCK,
IIOTOLy, TIOCIIETHUE COOBITHUA.

*Obpariaiitech HEMOCPEICTBEHHO K COBECENHIKY, a He K €TI0
COIIPOBOKAAOIIEMY.

e[lomH¥NTE, YTO MO € 3aAEPIKKOM B PA3BUTHU EECHOCOOHE! U MOTYT
[NOMIMUCHIBATE JOKYMEHTHI, KOUTPAaKTEL, TOJIOCOBATh, AaBAThH COIACHE HA
MEIUIUHCKYIO IIOMOIIb U T.JI.

Illpasuna smuxema npu obwenuu ¢ UHGAIUOaMU, UMEIOU{UMU
RCUXUYECKUE HAPYUIeHUA:

lcuxudeckue HAPYIIEHHS — He TO JKE CaMOe, YTO IPOBIEMBI C 3aIepXKKO# B
pasBuTud.  JIFOAM € NCHXMYECKUMH TpPOGIEMAMH MOTYT — MCIBITHIBATH
OMOLHOHANILHBIE PACCTPOMCTBA MIIM 3aMELIATENHCTBO, OCIOKHSIONIINE UX YKU3HbD.
Y HuX cBO¥ 0COOBIN M M3MEHYHUBLIH B3MVIs[ HA MUp.

eHe HanO jymarth, 4TO MOAM ¢ NCUXUYECKHMH HAPYLICHUSMH 0013aTeNbHO
HYyXJAI0TCs B HOTIOJHUTENBHOM OMOIIM 1 CIEIHATEHOM OGpalieHUH.



* ObpamaiiTect ¢ MOABME ¢ TICHXHYECKUMIE HAPYIIEHUAMH KaK ¢ JTHYHOCTAMH.
He nyxHo nenats TNPEK/ICBPEMEHHEIX BBIBOJOB Ha OCHOBAHMH OIIBITA OOLICHHUS C
APYTHMH JIFOMBMU C TaKOi e (hopMoil MHBAMIHOCTH.

eHe crexyer mymats, uTo monu ¢ TeuxMYecKEMT HapylieHusMu Ooliee Ipyrux
CKIIOHHBI K HACUIMIO. 310 MU¢. Ecnu Bel Apysxemo6HbI, onu OyIyT 4yBCTBOBATE
ce0s CIIOKOMHO.

eHegepHo, 4To moau ¢ nemxmueckuMu HapyIIeHUSAMH HMEIT TpoOJIeMbl B
TIOHMMAHMH WK HHXKE TI0 YPOBHIO HHTENIIEKTA, YeM GOIBIITHECTREO JIOJIEH.

eEcny veloBex, HMEIOIMil IICHXHYeCcK e HapyIICHUs, PACCTPOEH, CIIPOCHUTE €ro
CIIOKOHHO, YTO BBl MOJKETE CHENATH, YTOOE! TOMOYE eMy.

*He roBopure pesko ¢ 4eroBeKoOM, UMEIOLM TICUXUYCCKHE HAPYIIEHHS, TaKe
CCIIM Y BAC €CTh IS 3TOI'0 OCHOBALHUSL.

Ilpasuna smuxema npu obwenuu c UHBALUOOM, UCHBIMbIEAIO UM
3ampyonenun ¢ peuu:

*He urnopupyiire nozet, KoTOpbIM TPYIOHO T'OBOPHTE, IIOTOMY YTO IMOHSATH WX
— B BallUX WHTEpecax.

eHe mnepebusaiite u He [IOTIPABJISIHTE  YeJIOBEKA, KOTOPBIH WCIBITHIBAET
TpPyAHOCTA B peun. Havunalite roBopuTs ToNbKO TOrma, KOrna ybenurecs, uro on
YK€ 3aKOHYMIT CBOO MEICITE.

eHe nmiTaiitecs yckoputs pasroBop. bynasTe rotoBhl k TOMy, 4TO pasrosop ¢
ICJIOBEKOM € 3aTPYIHEHHOW peYblo 3afiMeT y Bac 6Gojiblie BpeMeHH. Ecin BEI
CHEIIHTe, JTyqIe, H3BHHUBIINCE, JOTOBOPHUTHCS 00 OOIEHHH B Apyroe BpeMs.

*CMOTpHTE B MO coGeceHuKy, TOIEPKUBANTE BU3YAILHBIH KOHTAKT.
Orpaitre 31011 Gecene Bce Bale BHUMaHue,

eHe nymaiite, uro saTpynuenus B peur — TIIOKasaTeNh HU3KOIO YpPOBHs
UHTEJIEKTA YeJIOBeKa.

e CrapaiiTech 3aJaBaTh BOIpPOCEHL, KOTOpBle TPeOYIOT KOPOTKHX OTBETOB WITH
KHBKa.

eIHe mputBoOpsiiTech, eciam BEI He IIOHAJIM, YTO BaM ckazamu. He crecusiitecs
liepecnpocuts. Ecnu BaM CHOBa He yNAnoCh IIOHSTE, ITONIPOCHUTE TIPOH3HECTU
CI0BO B Goslee METIEHHOM TeMITe, BO3MOKHO, TI0 OykBam.

eHe 3abriBaiite, uro wemomeky ¢ HApyIIEHHOH peYbl0 TOXE HYXKHO
BBICKa3aThCA. He mepeGuraiire ero u ne nonapmsite. He Toponute roropsimero.

elEcnu v Bac BO3HHKAIOT IpO0JIEME] B OBINEHHH, CIIDOCHTE, HE XOYET JIM Ball coDeCenHHuK
HCIIONMB30BATE APYTOM CIOCO0 — HAMKCATH, HATIEYATATE.



