| WucTpyKuust A1s padOTHHKOB ki

no oGecrneyeHuIo 10CTya HHBATH0B K ycjyram g ofBeKTam,
: HA KOTOPBLIX OHH NPeA0CTABIAITCA i

HacTosmas TpAMepHas HHCTPYKIst Ju1st paCOTHHKOB 110 oBecTIedeHHI0 IOCTYA Klanann,up S il
yo/TyraM M 00BEKTaM, Ha KOTOPBIX OHU MpeIOCTABSIOTCS (flanee — IPUMCPHas MHCTPYKITHS) g
pa3paGoTana Ha OCHOBE METOJIMICCKHX MaTepHAIIOB Ui 00y4CHHS (Hﬁcmyxmpoﬁaﬁﬁﬁj’_ COTPYAHHKOB |
yupexaennit MCO u Apyrux opraHu3aiuii mo Bonpocam obecrnedeHns JOCTYITHOCTH JuIst HHBa.rmi;oB i
yemyr B 00BEKTOB, Ha KOTOPEIX OHH [PeIOCTABNSAIOTCS, OKA3AHMS TIPY TOM HEO0XOMMOM TIOMOIIH, K
MOYKET GBITh MCTIOTB30BAHO TIPH HHCTPYKTHPOBAHUH paBOTHUKOB COLMAIBHOM cepp! IpH NPHEME X Ha
paboTy, @ TAKXKE IIPH OKa3aHIH YCIyIH WHBAJIMIAM. il e s e e

ab}

L. Obuwue npaguna ymuxema s g gt

TIpy peAOCTABICHUA YyCITyT WHBAIH/IAM HeoBX0MAMO cOOIIOAaTh CICAYIOMHAS o0mue npaBHiIA
yTHKeTA TPH 0OMEHHH ¢ HHBATHAAMH, KOTOPBIMH MOT'YT BOCIIOTB30BATBCS PAOOTHHKH opraHp3anui,
TpeIoCTABISIOIMX YCIyTH HACEIICHHIO, B 3aBHCHMOCTH OT KOHKPETHOM CHTYAIlAM: « o & | 11 |

1.06pawenue K venosexy. KOTZa BBl pasrosapuBaere € HHBATAIIOM, obparmaitecs | o
HETOCPE/ICTBEHHO K HEMY, & He K COMPOBO/IAIOIEMY FIIH CYPAOTICPEBOTHKY, KOTOpHIE TIPHCYTCTBYIOT
[IpH PasroBOpE. , el i

2 Tlooicamue pyku: KOTJia Bac 3HAKOMSAT ¢ MHBATHIIOM, BITOJIHE CCTECTBEHHO TOXKATh MY PYKY:
JaKe TeM, KOMY TPyAHO JABHTATR pyKoOii HJIH KTO TOJIB3YETCs [IPOTE30M, BIIOJTHE MOXKHO [OKATh PYKY —
[paBYIO WJIH JISBYIO, YTO BIIOJIHE JIOILYCTHMO. st el |

i piEw N j
3.Haswieatime ce6s u Opyaux: KOrJa Bbl BCTPEYACTECH C UCTIOBEKOM, KOTOPBIH IIIOXO, BHAMT MIH |

1

coBCeM He BHIHT, 0053aTebHO Ha3bIBANTE ce6s 1 Tex Jojeil, KoTopEIe TIPHILIHA ¢ BAMH. EQ‘JIiPI_ y Bac
o6imast Oece/ia B rpyIme, He 3a0bIBaHTE MOACHAT, K KOMY B JIaHHBIH MOMCHT BBI obpamaerech, A Ha3BaTh
cebs. ! -
4.ITpednooicenue NOMOUu: CTA BT TIpejyiaraeTe [OMOIIb, HKIATE, [OKa €¢ TPHMYT, @ 3aTeM
cripammBaiiTe, 4TO 1 KaK ACTaTh. fl 5l
5.Aoexeamnocnit U geoiciugocmy: 00pamaifTech K B3POCIBIM MHBATHIAM KAK K B3| 0CITBIM
370POBBIM JIOJIAM, @ HE Kak K JIETAM. O6pamarbes K HAM 110 MMEHHA H Ha Thi BO3MOXHO TOBKO B TOM
ciydae, €CliH Bbl xbpomo 3HAKOMBI H Balll cOOECEAHAK MO3BOIIACT BAM TaKoe oﬁpémekm_e'. ! T

6. He onupaiimech Ha Kpecao-KoAcKy: OmAparbes JTF BHCHYTB Ha 45eHi-TO HHBAIIHON KOJISICKE —

10 JKe CaMoe, 4TO ONHpaThCs MM BHCHYTH HA CC oGiazartene, @ JTO TOXKE MOXKCT pasipaxarh.
VHBaTvIHAs KOTACKa — 3TO 9acTh HETpHKacacMoro TIPOCTPAHCTBA YEII0BEKa, KOTOPBIi €€ UCIOIB3YET.
7. BuumamenbHOCHb U Mepneiueocmy: KOria Bel pa3roBaprHBaAcTe C YCTOBCKOM, ACTIITBIBAIOLIIM

 TPYJHOCTH B o0meHnH, ciaymaiite ero BHUMATE/IBHO. ByjbTe TEPHEIUBEL, }x,u;ﬂ"tje,: KOr/1a qeJI0F eK caM

saxoHunT (ppasy. He mompaBsiiTe ero 1 HE jorosapuBaiite 3a Hero. HuKoraa e TIPHTBOPSATECE, UTO BBI
[IOHMMacTe, eclIi Ha CamMoM Jele 3TO HE TaK. [loBTOpHTE, YTO BBl MOHSAIH, 3TO TIOMOXKET HEJIOBEKY
 OTBETHTS BaM,  BaM — NOHATS €ro. | B st R
8. Pacnonooicenue Ons Gecedvl. KOTJa Bbl TOBOPHTE C YCIOBEKOM, TIOJIB3YEOIIHMOCS MHBAIMHOH
KOMSICKO WITH KOCTBUISIMH, PacTIONOXHTECh TaK, yTO6BI BAIK H €ro ria3a Obum Ha OJIHOM YPOBEHE, TOT/Ia
pam Oyjer nerde pasroBapusarth. PasroBapuBasi ¢ TeMH, KTO MOXKCT, HHTaTh no rybam, pacnom}xcm‘ecb
tak, 4ro0bl Ha Bac majan CBeT, H Bac 6bUI0 XOpOIIO BHJIHO, nocTapaiuTech, yTo6H Bam HEdero (ena,
CHTapeThl, PyK#), HE MELIAo. |1 D
9.Ilpusnevenue GHUMAHUA yenosexa: 9ro0bl IpHBIEYb BHHMAHHC HeJI0BEKA, 'KOTOpEIH  IIOXO
| CNTBIIIMT, TIOMALIMTE EMY PyKOH HITH noxsionaire no miedy. CMOTpUTE EMY npsMo B T7a3a 1 TOBOPHTE
| weTKo, HO MMeliTe B BHTY, 4TO HE BCE JIO/H, KOTOpBIE TIIOXO CITBIIAT, MOTYT YUTATH mo rybam, | | Lo
10. He cmyujaiimecb, €CIA CIy4aiHO AOMYyCTHIH OTIJIOIIHOCTD, CKa3as "VBugaMcs' AITH "Ber
crImaltH 06 5ToM...2" TOMY, KTO HE MOKET BH/IETH HilH CIBILIAT. : ' 3

e ;
| ‘. §s 4 L |
Il obecriedeHus JOCTYHHOCTH yCIyT Ul WHBAIUIOB = CICTHAIHCTAM, HEMOCPeACTBEHHO
OKa3HIBAIOIIAM YCJIYTH, HEOOXOAMO OpVIEHTHPOBATHCS Ha COLHMAJIBHBIC 0TpeGHOCTH H OCOOCHHOCTH

| CONAATBEHO-OBITOBBIX OTpaHWYCHHN HMHBATHIOB, BO3HMKAIOIINX B PE3yNIbTaTe 3a60ICBaHMAS. T nasHbIHA
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PUHIAII OKAa3aHWs TOMOIM — HE HaBPEIWTh B  pesybTare HenpezrycMmpeHme ; ‘pH
/ 06CTOATENBCTB. i : i |
CoTpyaHHKH, HEHOCPEACTBEHHO OCYLICCTBIISIONUHE paboTy ¢ HHBATHIAMH, .I[OJDKHLI npoxoma'rb 4
| HHCTPYKTaX T10 00ECTeYeHH10 JOCTYNHOCTH [Uls MHBAIMIOB YCIYT H OOBEKTOB, HAa KOTOPHIX OHHM | |
IPCAOCTAB/IIOTCS, NPH NPUEME HA paboOTy B YYPEXKICHWH, TPA MEPEBOJE HA APYTYIO I[OJ'DKHO(;TB,
| TaKKe HeOOXO/IMMO TTPOXOJIATH MOBTOPHBIH HHCTPYKTAK O/IWH Pa3 B TPY (ommm) roga.
OTHOCHTECH 'K JpYroMY YeJIOBEKY, KaK K cebe caMoMy, TOYHO TaK XKe ero yBaH{aﬁTe,
OKa3aHWe YCITYTH B YUPEKICHUH B obmenne OyayT 2QPeKTHBHBIMA. - : ] F b i
Il Conpogodicoernue uHea1udo8 Ha nnumesvu_pewcdeuuu B flohe e L I o
Jlnst obecrieveHus JOCTYIa HHBAIHJIOB K yeJlyraM ¥ 00beKTaM, Ha KOTOPBIX OHH npenocTaBnmo'rca i
CHELHAIMCTY NIPHA NpUéMe HHBATHIA B YUPEKIACHHE HEOOX0INMO!
1. PacckazaTe HHBATHIY 00 apXHUTEKTYPHBIX OCOOCHHOCTAX 37IaHUS YUPEKIACHHS:
- KOJIMYECTBE ITaKEH, | £ |
- OCHOBHBIX HEOOXOAMMBIX KIIHEHTY CTPYKTYPHBIX MOAPa3ACNCHASX YIPEeKIACHHL " MeCTax 0xX
PACIIOIOKEHHs! B 31aHHH, B KAKOM KaOHHETE K KOMY 00paTHTBCS 110 BonpocaM, Kpmpme Mory‘}'
BO3HHKHYTh B XOJI€ TPEIOCTABIICHHS YCIIYTH; | g =3 e

- PacIOJIOKCHUE KOMHAT I'MI'HCHBI M CaHY3JI0B. i gL 8 i i

2. Paccxasa'rb YUHATBIBAA CTCIICHD COMHATIEHBIX OI'paHH‘:IEHHH KIIHEHTOB, 00 OCOSBHHDCTHX | ! !

| | |
OPraHM3aIMHA JOCTYIHOM CPeIBl B YUPEHKICHHH: HAIHYHH TIAHIYCOB, MHEM( CXEM, Tmﬁm '
JIOPOKEK, TIOPy4IHeH ¥ TAKTHIBHBIX METKaX Ha HuX, mu¢ra u T.4. Ocoboe nmmaxgne 00paTHTh
3HAKH, IIPEJPEKIAIONIAE 00 ONACHOCTH: 3BYKOBBIC CHIHAIIBI TPCBOTH, CBETOBBIC mﬁno, Bt
0o0y4YHuTh 3KCTPEHHOM 3BaKyaluu, Hanbdosee ObICTPHIM H 6€30TacHBIM cnocoGaM Bmo,ua 3 e
3JaHHS. i

3. IIpoBecTH 3KCKYPCHIO IO YUPEKICHHUIO ¢ KIIMEHTOM, 0OpaTHB €ro0 BHUMAHUC HA pacnonomelme

CaHHTAPHBIX KOMHAT, JIECTHHI, IaH/ycoB U H{Ta, cTON0BOK HiH Gydera (ecu OHH H:ME:GIGSI)
MECT Uil OTABIXA (KOMHATSI JUIs PEIAKCALIHH, 3a71a, (oiie, XHBOTO HIH 3eIEHOTO ‘yromka UT. )1.).
[Ipu HEOGX0mMMOCTH OOpaTHTh BHUMaHWE Ha MEXAHH3MBI OTKpI:IBa}-IH}I-SaKPI:IBaHHH ,uBcpeH,
CaHHTAPHBIX IPHOOPOB, OOYUHTE MEXaHH3MY HX OTKDHIBAHHS-3aKPBIBAHMS, TIOKA3aTh KHOITKH

OKCTPEHHOTO BEI30BA MEPCOHAITA. -

4. Tlo3HaKOMHTH HHBIHA CO BCEMH CIICLHAIHCTaMH, 3a1eHCTBOBAHHBIMU B pa60Te ¢ HUM, J'mrrHo
TIPE/ICTABHB 110 (haMUIIHK, HIMCHH U OTHECTBY CMEIIHAIHCTA U HHBAJIHIA pYT ZpyTY. -. i
HUndopmupoBaTh, K KOMY OH J0JIKEH 00paTuTHCS BO BCEX CIIydasX BOZHHKAKOIIUX 3any,Il:HcHHH g

5. Ilpu 3aBepmeHun MpUEMa B YIPEKICHHE YTOUHHTH, OCTATACH Y HETO JIH lcaxue-nuﬁo BOHPDCH b
I ocoﬁme IIOKeTaHHS. Jito §Bt 5

III. Conpogocdernue unganudos 1#5r) | '
HPU OKA3AHUU UM COUUATbHBIX YCIY2 : -
Jnist oGecriederns 0CTyTa MHBATH/IOB K yCiIyraM 1 00beKTaM, Ha KOTOPBIX QHH Hpel:l;oc*ra.mmorca |
TP OKa3aHHH YCIYTH B YYPEXKIACHHH HEOOXOIUMO: AR i -_i'i el |
- 4&TKO Pa3BICHUTH rpadMK OKa3aHHs yCIyTd (BBIIATh PACIIHCAHHE Meponpmms Iaanﬁcza !i.ﬁ; et |
JIMCT BPeMs ¥ MECTO OKa3aHWSs YCIYTH ! T.JL.): 1 fi e
- yKa3aTh MECTO ¢& MPOBEACHHMs (TIOKA3aTh HYKHBIH KabuHeT), axuermaponan BHHM&HHE Ha Fy’m 110
YUYPEKIICHUIO OT BXO/Ia /10 KabHUHeTa. i
CyuiecTByIOT CBOH OCOOSHHOCTH OKa3aHMs pa3HbIX BHJIOB COLMANBHBIX ycnyr, Ha q’ro cJIe)IyeT
00paTHTh BHUMAHUE CIICLHAIHCTOB YIPEKICHHS. ol , TR e RS

Ilpy OKa3aHWK COUMAIBLHO-IICHXOJOIHYECKHX YCIyr B menmyam,aoﬁ paﬁm"e fne,uye'r
YYHTHIBAT ICHXOIMOLOHATBHEIE OCOGECHHOCTH KIHEHTa, GbITh BHAMATETHHBIM H aKKYPaTHBIM B Oecese,
cobmonarsb nérxyio JMCTAHIMIO B OOLICHIM, H36eraTh IPOSBICHIN HABSI3YHBOCTH, IIPEHEOPEKUTEITLHOTO
WIH HaZIMEHHOTO (<<5[ BCE 3HAK, @ BbI HUUYCTOY») TOHA B pasrosope. IIpu TMPOSIBJIEHHAX ﬁecnoxqﬁc'ma,
KOTOpOe MOKeT OBITh BBI3BAHO YCTANOCTHIO, HEMPHATHOH JUIA HMHBAIHJA TEMOH pa3rosopa,
HEe0GXOMMOCTBIO | OCEIIEHHs CAaHUTAPHON KOMHATHI, 1eJICCO06Pa3HO rrpennom cnena"m rn pu:B, I

| TIPCJUI0KATH HEHA0JII'0 BBIATH, €CJIM UMEETCS B TOM HEOOXOIMMOCTS, &8 e ‘ ‘

Jlns obecriederus KoM(pOPTHOrO M MakcMMalbHO d(@eKkTHBHOrO IIQ.TIY'"-IE:HH}I ycnyr npu |
POBE/ICHUA TPYNIOBBIX COLMAIBHO-IICHXONOIHYCCKHX MEPOTIPHSATHIE HAO KOMILIEKTOBATh IPYIIIBI € |
yI8TOM BO3PACTHBIX, (DYHKITHOHATHHBIX, TICHX0IMOMOHATEHEIX 0cOGEHHOCTeH KJIHEHTOB.
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[IpH KOMIUIEKTAIMH TpyIN KIHEHTOB, MOJYHaiONHX - counanbno-uenaronplecme yeryru,

/HEe0BX0IMMO OOBEIHHATh KIHEHTOB 110 OJHOMY WM HECKONLKMM INPHU3HAKAaM, B LEPBYIO 0YCpe.b, MO
' IeNsM TIPefOCTABJICHHsT yCIyr M Bospacty. KOHTHHIEHT IOIKeH OBITh - npuﬁm;mrejmﬂo OTHOH

BO3DAacTHOM TIpyNIbl, YPOBHS 3HAaHWH, YMEHWH W BOCTIPHATHA Hmbopmauyu,I mcnare.u}nu Ci

3a60/IeBAHAAMH OJJHOM HO30/I0rHYecKo# rpynnsl. HanpumMep, B oH0# rpynme coc;mum c1aboB:

'u crabocibmamux  HenenecooOpasHo, TaKk Kak HEOOXOAMMBI PasIMYHBEIE nonxo,zm K 'Mé"romil(e;-'

Tpeno/iaBaHus y4eGHOro MaTepuaia, Bbioopy HariIsIHBIX 0COOMIE i T.1. EREE peie E 4
' IIpn OKa3aHMH MEPONPHATHH CONMOKYJbTYPHBIX H CONHAJbLHO-CPEAOBLIX YCJYT, HMCEOIIIP[X
JIOCTATOYHO JUTMTEIBbHYIO BPEMEHHYIO IPOTSHKEHHOCTB, @ TAKXKE IPH NPOBEACHHH JIKCKYPCHi, clienyer
YUHTHIBATh OBITOBBIC 3aTPy/IHCHHS WHBAJIHMJIOB - TOCNEJICTBHAA 3ad0sIeBaHusL. H'anpuiv[cp, HHBATH[IBL C

HapyIIEHUSMH OMOPHO-IBUIATEILHOIO annapard (MHBAIMABI-KOJSICOYHHKH) MOTYT OTKAa3hIBATHCA OT 4

y4acTHsi B MEPOIPHATHSIX B CBA3HW C HEOOXOIWMOCTBIO HacTOTO MOCEINCHHS CAHMTAPHOH KOMHATEI H
GOos3HBIO OKa3aThesl BAWIMA OT He€. B Takom ciyuae ciieyer 00ecneduTh BO3MOXKHOCTE HEOOXOIMMEIX
OCTaHOBOK, MPH TPOBENEHHH MEPOTPHATHI B YUPEKIEHHH Da3bsSCHHTH, YTO IPH HEOOXOIMMOCTH OH
MOJXET BEIATH W3 KaOWHETa, B KOTOPOM IIPOBOJHTCS MEPOIIPHATHE H BepHyTLca CHOBAa, OTCP('ICTB)’H
CTOJIEKO BPEMEHH, CKOJIBKO eMy Oy/1eT HeoOX oMo, Moo g s
' IV. Conpogodicoerue uneanudos | '
npu npedocmagIeH N UM COUUAIbHO-0bIMOGbIX pc.upz '

Jlnst Toro 9ToGhI He IOCTABUTE B HEJIOBKOE NOJIOKEHUE KITHEHTA, HEOOXO/HMO HcHaBﬂ3l£HBO|
1106ece10BaTh ¢ HEM JUIS BBIICHEHHS €r0 (PYHKIIMOHATBHBIX OCOOCHHOCTEH H orpaﬂnqenuﬁ BBI3B
3a0071eBaHNEM, CBS3aHHBIX C OBITOBBIM 00YCTPOACTBOM €r0 JKH3HH: MPUEMOM IHIIH, n:ﬂlmon mmeﬂoﬁ
[CHX03MOLHOHATEHBIMA 0COOCHHOCTSIMA. JIydllle BCero, €CIH 3TO cenacT METITHHCKIH paﬁommc
Hamnpumep, y HHBITHIOB C 3aTPy/THEHUSMH B TIpHEME TTHINH, BI3BAHHBIMHA oprarmqgcwﬂ bl
- ocobennocTsMu cTpoerns HEGa wim JILIL, creayer yrounuTs, yAo0HO i uM Oyaer uymmamqali[w B

o61we# CTONIOBOH MM HEOOXOIMMO 00ECTICHHTh eMy BO3MOMKHOCT HHAWBHIYATBHOTO NPAEMA IIHIIH.
Jlns npréma numK CraGoBHASLIAX CYLIECTBYIOT CBOH HIOAHCHL: HEJIb3si MCHSTh IPHBBIMHOE MECTO aa
CTOJIOM, PACIIOJIOKEHHUE CTOIOBBIX MMPHOOPOB Ha CTOJNE, HEOOXOUMO BbIHCHHTB, MOKeT Ji OH
T10JT630BaThCH BHIIKOH.
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V. Ilpasuia 3THKeETA /LIS JIAI ¢ PA3HBIMHA paccTpoiicTBaMu QYHKIMH Oprasusma | i

Ilpasuna 3muxema npu O0OWEHUU C UHEATUOAMU, ucm:mueammmu mpydnocmu npu
HepedeUNCeHUU: | | i'

o JloMHMTe, 9YTO HHBaIMJHAs KONACKA — HEMPHKOCHOBEHHOE HpOCTpaHCTBO quIOBclca. He
obroxayrBaliTech (Ha Hee W He TonmkaiTe, Havath kaTuTh KOJSCKy O¢3 corjiacus imnlamma —-,Fﬂ'l;g xKe
camoe, 9TO CXBATHTh M IIOHECTH YesioBeka 6e3 ero paspeuieHus. i

e Bcerna crpammuBaiite, Hy)KHA JIH IOMOLIE, MPEKIE YeM OKa3aTh ee HHBB.JIELI[&M, Hcrmrrmazomﬂm
TPYAHOCTH IIpH IIEPEHBHKCHHH, W TIpejiarafte MOMOIIb, €CIH HYKHO OTKPEITE Tﬂxcenyio ABEPb HIIH
TIPOMTH I10 KOBPY ¢ JUTHHHBIM BOPCOM. A T

e Ecmn Bame TmpeUIoxeHHe O MOMOIIH NPHHSATO, CIPOCHTE, YTO HYXKHO JCIATh, H T-qemo cne,nyﬁre
},L _“1...1_ l‘k-l'*rll

AHCTPYKLHAM. i

e Ecim Bac MONPOCHIIA NMOMOYH MWHBANWAY, ICPEIBHTANOIIEMYCs Ha KOISCKE, CHAaYana KaTHTe ee
- MeuienHo. Komsicka GBICTPO HabHpaeT CKOPOCTh, W HEOKHIAHHBIH TONHOK MOKET MPHBECTH K notepe
' paBHOBECHS.

e Bcerga mmuHo ybexnalitech B JOCTYIHOCTH MECT, Il 3alIaHUPOBAHBI MCPOIPHATHSA, 3apaﬂee

MOUHTEpECY HTECh, KAaKUe MOTYT BO3HUKHYTh MPOOJIeMBI Wi 6apbephbl H KaK HX MOXHO YCTPaHHTE.
e He Hao XJI0NaTh YeI0BEeKa, HAaXOMIIErOCs B HHBAIMIHOH KOJCKE, 110 cn:ﬂqe HTH IO TUIEHY: - o
e Ecmm BO3MOJHO, PacTONIOKHATECh TaK, 4ToObl BalM JiMna ObUIM HA OJHOM YPOBHE. Hsﬁeraﬁ?Te
MONOKEHH, IPH KOTOPOM BameMy coOeCeIHIKY Hy/KHO 3aNPOKH/BIBATE TONOBY. « . e
e Ecim CymecTBYIOT ApXHTEKTYpHBIC Oaphephl, LPEAYNpEauTe O HHX, q’mﬁm HETOBEK HMEI

BO3MOJKHOCTD [IPHHAMATh PEIIICHHS 3apaHee. i
o TloMHHTE, 4TO, KAK IPABUJIO, Y JIOACH, MMEIOLIUX TPYXHOCTH HPH nepennmxemu, HET upoﬁqcu co

3PEHMEM, CIIYXOM W MOHAMAHHEM. e Th R R i ¢§1
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/ He nymaiite, 9t0 HEOOXOAMMOCTD 10TB30BATHCS WHBAIMIHON KOJSCKOM | OTO Tpareus. .3To' :
~ c1oco6 cBoGoHOTO (ec/H HET apXHTEKTYpHHIX Gaphepos) nepenswkenns. Ecte mromnu, HONIB3YIOIIHECS

MHBAMIHON KOJIICKOH, KOTOPBIE HE YTPATHIIH CIIOCOOHOCTH XOHTh H MOTYT HEPEABUIAThCS € TOMOIIBEO
KOCTBUICH, TPOCTH ® T.. Kossickm oHH HCTIONB3YIOT JUIA TOro, YTOOBI BKOHOMHTB CHJIBL H GHchee
NEepEeIBUraThCsl, | 3 ;.
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Ilpasuna smuxema npu obwienuu c unsanudamu, umerOUUMU napymenue 3peuae, wau

[ Hﬂpﬂqmu. t : i | i gl i1
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* OxaseBast CBOIO TIOMOIIb HE3PSYEMy 4EIOBEKy, HATPABISHTE €ro, He c*mcmaaa €ro pylcy' H;urrc 8
TaK, KaK BbI 00619HO XomuTe. He Hy»XHO XBaTaTh CIIENOro 4ejioBeKa H TAIATD ero 3a coﬁoﬁ

* Onmmmre KpaTKo, rie Bbl HaX0MHTECH, [Ipeaynpesaaiite o TIPENATCTBHAX: CTyHSHSIX, nyxcax max, 3

HHU3KHX [IPHTOJIOKAX, TpyOax u T.1n.

* Hcnonesyiite, ecmm 3T0 yMECTHO, 3HaKoMble (pasbl, XapakTepH3yIOuIHe uBer, pacc'roanﬂe
OKPYKAIOTIy10 06CTaHOBKY. JIeHTECh IMOIMOHAIEHBIM BO3IEHCTBHEM OT YBHICHHOIO. | o ¥

* O6pamaiitech ¢ cOGAKaMH-TIOBOABIPSIMH HE TaK, KaK ¢ OGBIYHBIMH JOMAIIHHME msomhpm He
- KOMaHZIyiiTe, He TporaifTe u He Urpaiirte ¢ cobaxoii- ~ITOBOJIBIPEM. - £ L i

e Ecinu BBl coGHpaeTecs UHTATE HE3PSAUEMY UCTIOBEKY, CHAYATA MpeIynpeuTe ero 06 3TOM. I‘oBopH'.ne

OGBIYHBEIM rOJIOCOM. I ey e l1

T
* Eciu 510 BaXHOE MHCEMO HIM AOKYMEHT, HE HYXHO JUIsi yOe 1M TeIbHOCTH 7laBaTh €ro ]IOTpOI‘aTB
[Ipn oToM He 3ameHsiiTe 4TEHHME TEpecka’oM, He IpOIYCKahTe uHGOpMALHIO, ‘€CJIH Bac 06, 3TOM He

-momtpocsT. Korza Hespsumit 9WenoBek JOJDKEH MOMNMHCATH JOKYMEHT, IPOYHTANTE €r0 06A3ATEIHHO

HOJIHOCTEIO. VIHBATMIHOCTE HE OCBOGOMKIACT CIIENOr0 4eIOBEKA OT ome"rcme}mocm, 00yCIOBIECHHO
3aKOHONIATEIIECTBOM. i 4 %' |

i

e Bcerga ofpamaiitech HENOCPEACTBEHHO K YeJIOBEKY, HaXE €CITH OH Bac HE BI-I}]HT, a H? €10
3pSUEMY COIPOBOXKAAIOLIEMY, . B .‘I

* Bceerna HasmeBadite ce6f MW npexcraBisitTe apyrux cobeceTHUKOB, - a Tﬂ.EOEC OGIEUH:HLD{
IPHCYTCTBYIOIMX: Ecii BBI XOTHTE MOXATH PYKY, CKaxuTe 06 2TOM. | i

 Korja BB Ipejuiaraete He3pAIeMy HUelOBEKY CECTh, He YCaXHBalTe €ro, a HalpasbTe €r0 PyKy Ha
CIUHKY CTYJIa MM TOJTOKOTHHK. He BOJAMTE 1O NMOBEPXHOCTH €ro pyky, a JaiiTe eMy BO3MOXKHOCTb
cBoOOMHO moTporate npeamer. ECTM Bac MONPOCHIIM MOMOYE B3STh KAKOH-TO. TpeMET, He FJIEI[)FGT

TAHYTb KHCTB CIIETIONO K NMPEAMETy B OpaTh €ro pykoi 3ToT npeaMer. !

e Korza Bl obpaerecs ¢ rpynnoil Hespsuux moaeH, He 3a0bBaiiTe Ka.)lqmﬁ pas HaSHBaTI: pro,
KOMY Bbl 0Opaiaerech. 1L I

* He sacraBusfite Bamero coGeceaHnka oOpamarhcs B IMYCTOTY: €CJIM BBI nepemeuilacrecra,
NpeAynpenuTe ero 06 3Tom, e i

* Bromse nomycTEMO ymoTpeGmsTH €0BO «cMOTpeTE». A Heapsmero qqnoaexa 370 . o;maqac"f
«BHIETH PYKaM®», 0CA3aTh. g FIR *,,g ot b

* Msberaiite pacruibBUaThIX ONpENENeHHMH ¥ HHCTPYKUHE, KOTOpPBIE  OOBIYHO couponoxs,uaxo'rca

| JKecTamH, BbIpaxKeHHH Bpose «CTakaH HAXOAWTCH THE-TO TAM Ha CTOJICH. CTapaﬁTacb OBITH ‘!.“G‘;HE:MK i
- «CTakaH nocepemHe cToNa.

* EBciw BBI 3aMeTHIH, YTO He3pAUHil YenoBek cOMICS ¢ MapIIpyTa, He ynpaanﬂﬁ're qro ,uBHzccHHeM Ha
PAacCTOSHMH, NIOJOUINTE U TIOMOTHTE BEIOPATELCS HA HYXKHEIH TyTh. i i

¢ OxasbiBas TIOMOUIb HE3PSYEMy, IBHTATECh HE TOPOISCH, M IPH cnycxe m noq:bgue o
CTYNCHbKAM BCAMTE HE3PAYETO TMEPHCHAMKY/IAPHO K HMM. He nenaiire prikos, PE3KHX nBHaccH:aa,

- IpSAYNIPEeXAaiTe O NPENSATCTBHAX. i Bt I8

IIpasuna smuxema npu 06uienuu ¢ UHEANUOAMU, UMEIOWUMU HADYWIEHUE CIYXA:
* PasroapiBas ¢ YeNOBEKOM, y KOTOPOTO IUIOXOH CITyX, CMOTpHTE NpsiMo Ha Hero. He 3aTeMHsiTe
CBOC IO ¥ HE 33rOpaXXKMBAiiTe €ro pyKkaMu, BOJIOCAMH HIIH KAKHMH-TO TPEMETAMH. Bam coﬁecem{mc
AOJDKCH HMETh BO3MOXKHOCTB C/ICAUTE 3a BRIDAXKEHHEM BAIICro JIHLA, e e g i ;‘ foigt
* CymecTByeT HECKONIBKO THIIOB W CTeNeHeil IiyXOTbL. CootsercTBeHHO, cyiuecmye'r 'MHOT'O
crnoco0oB OOMWIEHHs ¢ JIIOABMH, KOTOPHIE IUIOXO CibNmar. ECid BHI HE 3HACTE, KaKOH npem}qqecrb,
CIPOCHTE Y HUX.
* HekoTOpbIC JHOAH MOTYT CIBINIATH, HO BOCIPUHAMAIOT OT/IETbHBIC 3BYKH HEIIPABHIIBHO. . B ?TOM
Clydae TOBOpPHTE 0ONIEe TIPOMKO M HETKO, MOAGHpas MOIXOMSLIHE yponem:. B ,a\pyrom cqryqae
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BBICOKHE YaCTOTEL. 3 "'.'1: 3 = -'“:'F 18

® UTo0OmB! npnanetn, BHHMaHHC 4CJIOBCKA, KOTOpbl'H MIIOX0 CIIBIIIAT, HaSOBPITG GFO IIO HMCHH. ECJIH ;

OTBETA HeT MOJKHO CJICTKa TPOHYTB 4€JIOBEKA HITH JK€ ITOMaxarh pyKOH ! f "'"I ‘ HEuL |

ol“oaopme SICHO u poBHO. He HyXHO H3JIHLIHE IMOJYEPKHMBATH YTO-TO. Kpl’[":['la’[h, 0cOGCHHO .ﬁiyxo,
TOXE He HaJo. . duem fhees

eEcmm Bac mpocsT NOBTOPUTH YTO-TO, TOMPOOYiiTE nepetbpamposa'rs g:noe npennomemic. ..

Hcnone3yiTe XeCTEL i
* Y6enurecs, 4To Bac MOHSIH. He cTecHsHATECE CIIPOCHT, MOHSUT JTH BAC coﬁecemmx. !
* Ecim BBl coo0maeTe MH(pOPMAIHIO, KOTOpas BKIHOYAET B cebs HOMED, TCXHH‘-IGOKHH M ,up}TOﬂ

| CITOXKHBIH TEPMHH, aipec, HANUIIHTE ee, coobumTe mo ¢akcy wmin ancKTpOHﬂoﬁ noare HJH-I JlIOﬁBIM

APYIUM crocodom, HO Tak, 4ToOB! OHa ObLIA TOYHO NOHSATA. i

eLicnmu  CymecTBYIOT TpPYAHOCTH 1PH YCTHOM OOINeHHH, cnpocme, HE 6y,ue'r T npome
[IEPETUCHIBATHC. | i

e He 3alemsaiiTe 0 cpeme, KOTopas Bac OKpyxaeT, B GoNbIIMX HIH MHOI‘OJ’IIOIEHBD( nomememmx
TPYAHO OOWWIATHCS € JIOABMH, KOTOPBIE IUIOXO CHBINAT. SIPKOE CONHLE HIIA TCHb TOXKE MOTYT GHITH
Oaprepamu. | FiEd i1

! 3l g i B

e Quenp gacTo r.rryxne JIOJIA MCTIOB3YIOT A3bIK )XecToB, Eciin BB 00maereck qepea ,uepeno-;__ Ka, He
3a0y/IbTe, 9TO OGpAATECS HAMIO HEIIOCPEICTBEHHO K cOOECEeTHHKY, @ HE K IEPEeBONYHKY. | ik

* He Bce oz, KOTOpBIE IUIOXO CIBINAT, MOTYT YHTATh 1m0 rybam. Bam mywume BCErO CTPOCHTH 00

9TOM IpH TepBo#f BeTpewe. Ecmu Bam cobecexnmk obnamaeT ITHM HaBBEIKOM, HYXHO €O monan

- |' ,‘.

- HECKOJIBKO BAXHBIX IIpaBuil. [IOMHHTE, UTO TONBKO TPH M3 JCCATH CIIOB XOPOIIO npoanmamrcs} bt o

- ¥ m36eraTh HECYIECTBEHHBIX CIIOB. . o o] 5}

- HECKOJIBKO pas. He chaBaiiTech, ecii Bac ¢ epBoro pasa He NOHIIH. e rifd

* Hy’XHO CMOTpETE B JTHIIO COOECEHUKY 1 TOBOPHTS SICHO ¥ MELTEHHO, chomonan. ﬂpoc'rmél
el
* HyXHO HCIIO/NB30BaTh BBIPAXKEHWE JIMIA, JKECTHI, TEIOIBUKCHHS, €CIIH xormre nonqepmm o
IIPOSICHUTE CMBICIT CKa3aHHOTO, 40 : R
Ilpasuna smuxkema npu oOwieHUU C UHBAAUOAMU, UMEIOULUMU 3a0epmg: é passumuu u
nRpoO.IeMbl 0DU{EHUA, YMCHBEHHbIC HADYULCHUA: | i fi | b
* Vcmonb3yiTe A0CTYHBIH S3bIK, BRIPKAHTECh TOUHO | 11O CYTH ﬂena &0 SRt | E : i
e 3beraiiTe clI0OBECHBIX ITAMIIOB K 00PA3HEIX BEIPAXKEHHH, €CITH TOIBKO BBI Hq yBepq.le n 'r___'
Bam co0eceAHUK C HHMH 3HAKOM. ARESY

e He rosopute cBeIcoka. He mymaiite, 4to Bac He HOHMYT.

» UnopMupys 06 ycimyrax, KOTOPhIE MOXKET HOJIYYATh KIIMEHT, paccrcasbmaﬁre BCE (IO maraM». i
Haiite Bamemy cOOeCeIHHKY BO3MOXKHOCT OCMBICTATE Kaj/Ibli LIar OCTIe TOT0, KaK BRI | o
HHOPMHPOBAIIH ero. - G Bt l.r b, 2 ‘L:';

b'l

KaK ® Ji:oGoM apyroit BSpOCIIBIﬁ YENIOBEK. g fﬂ- . ;.H: Bty 1‘{”
* Eci HeobxommMo, ueronk3yiite wunoctpauud wid Gpororpadun. Bymasre TOTOBBI nom"opm‘b

® OGpamaiitech ¢ 9emOBEKOM ¢ MPOGIeMaMy pa3BHTHS TOYHO TAK K€, KaK BEI 651 oﬁpamajmcb
moGsM ZpyruM. B Gecene o6oysxkuaiiTe Te jke TEMEI, Kakuie BB 06CyKIaeTe ¢ ApyTHMH monsma i
Hamnpumep, nnansl Ha BEIXO/HbIE, OTILYCK, IOTO/LY, OCTEIHAE COOBITHSL. Pt R0 u- pﬁnHr

¢ OGpamaiiTech HEIOCPEACTBEHHO K COGECE/HHKY, @ HE K €ro conpoaoxc.uammemy ; iy B

o [ToMHHUTE, 9TO JIHOH C 3aICPIKKON B PA3BUTHH JIEECTIOCOOHBI B MOTYT nomucsma“rb noxymeﬂ
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. KOHTPAKTEI, rOJIOCOBATH, IABATE COTTACHE HA MEIHIIHHCKYIO IIOMOIIE M T.J, & « -! i i |15 1
i

IIpasuna smuKema npu o6EeHUN C UHBAIUOAMU, UMEIOWUMU NCUXUHECKUE uapymeuwz;
[Icuxwdeckue HapyIeHHs — He TO e camoe, 4T0 MpobIeMBl ¢ 3aIepKKOH B passuTHy, Jliomm ¢

| ICHXHYCCKHUMH NPOOJIEMAMH MOTYT HCTIBITHIBATH SMOLMOHAIBHBIE PACCTPOHCTBA. WH| 3amema,1w;bc1'ﬁo,
OCTTOXHSAIOMIME HX XKH3Hb. Y HUX CBOH 0COOLIA H H3MEHUIMBBIA B3I HA MAD, . i (2 5

JOMOIHUTEIBHON TTOMOIIH H CIENHAIBHOM 00paleHHH. dagakif

eHe Hano aymare, 9TO JIOAM C TICHXHYECKHMH HapyIICHHSIMH oﬁmarenbﬂo Hymaio'rcst B
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| MOXETE CJIETIaTh, 4T06HI IOMOYB emy.

. 9TOro OCHOBAHHA.

| 33Tpy/IHEHHOM pemo 3afiver y Bac Ooneile BpeMeHH. Ecii BBI cremmTe, .ﬂque, .HSBHHHBIIIHCB -
JIOTOBOPHUTHCH 00 oneHHHB,upyroe BpEMSL. & i o PHP it

' pabOTBI YUpEXKICHUI HACTOAIMAS WHCTPYKITAS MOXKET OBITh TOMOTHEHA. i

N
Se———) e B

-OﬁpamaﬁTecr, C JIO/IBMH C TICHXWYECKHMH HapyIICHHSMH KaK ¢ mﬂnocrm. ,,H$ 'nyca -.
NPEKIACBPEMEHHBIX BBIBOJOB Ha OCHOBAaHMHM OMNBITA OOINEHHMS C IPYTHMH mo.n;m;ﬂ c by
HHBAJIMJHOCTH,

¢ He caenyer nymarth, 4TO JIIO/IM C MICHXWYSCKUMH HapyIIeHUsAMH Oonee ,upyrﬂx CIUIOHHBI K Hacmm:to
- 910 mud. Ecin BB JApy>KeroOHBL, OHH OyayT 4yBCTBOBATH ce0s CIIOKOHHO, . ‘..;i g :

e HeBepHO, 4TO JIOAH € NCHXHYECKHMH HapyIICHHSIMH HMEIOT npoﬁncuu B no )
YPOBHIO MHTEIIEKTa, YeM GOINBIMMHCTBO JHOeH.

e He TFOBOPHTE PE3KO € YCJIOBCKOM, HMCIOIIUM ICHXHYCCKHE HApPYIICHA, ,ZIEDKC CCJTH y Bac ECTB ,I[.T{ﬂ

Ipasuna smuxema npu 06WeHUN C UHEATUOOM, UCHBIMBIBAIOU{UM 3ampy0uenuu (1 pe-m
eHe wurnopupylitTe monel, KOTOPEIM TPYJAHO TOBOPHTH, MOTOMY HYTO TOHATH WX — B BalIAX
HHTEpEeCax. | ealpe o e |
eHe nepcﬁnnaﬁ'rc M HE NOIPABIISIATE YeJIOBEKa, KOTOPEIH HCTIBITHIBAET prJJ;Hoq'qa B QE‘IH Hpqx'n'-:(aﬁ're
TOBOPHTB TOJIEKO TOT/I@, KOT/Ia YGETUTECH, YTO OH Y)KE 3aKOHYMII CBOIO MBICTb, | | f
*He mbrraiitech ycKoputh pasroBop. Byasre rotosel K TOMy, HTO pasmnop o HGJIOBPKQM ¢

¢ CMOTpHTE B JIULO COOECCAHUKY, IOACPKUBANTE BH3yaIbHBIH KOHTAKT. Omaﬁ're a'roti 6cce,txe Bce
Balll¢ BHUMaHue. | . 1 e e

e He mymaiire, 910 3aTpyIHEHNS B PEYH — TOKA3aTeb HU3KOTO YPOBHS umcnnex'ra 4eJI0BeKa. b

¢ CrapaifTech 3a11aBaTh BOIPOCHI, KOTOPBIE TPeOy1OT KOPOTKMX OTBETOB MIIM K.HBKa. i i i 7 , _

e He npmnopaﬁ*recn, €CJIM BBl HE NOHUIM, 9TO BaM cKaszaind. He crecHsiiTech nepecnpogm Ep.]m BaM
CHOBA HE ynanoch TIOHATH, TONPOCATE TPOM3HECTH CIOBO B Bosiee ME/TICHHOM . munﬁ, meoﬁﬂn,l,qo
OykBam,

e He 3a0biBaiiTe, 4TO 4EJIOBEKY ¢ HApYLUICHHOM Pedblo TOKE HYKHO BBICKA3aThCH. He nepcGEBaﬁre cro
U He nofasnsite. He ToponuTe roBopsimero. bl d

eEciu y Bac BO3HMKAIOT NpobiieMbl B OOIICHHH, CIPOCHTE, HE XOHET | . Bam coﬁece,c[HHK
HCIIOJIB30BATh npyroﬁ Crocod — Hammucarb, HaleyaTaThb. - et

B Hacrosmield WHCTPYKIMH NpHBeleHb HamGosee OOLIHE IOJIOKEHHUS ;a’rmcem ’upu oﬁm' i?
MHBATHIAMH, HMCIONIHMH Pa3JIHYHbIC COLMAIBHBIC OrpaHnyeHus. Ha OCHOBaHHH oubrra " cueumlmm




