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HOJIMTUKA
ofecreyeHnsi YCJIOBHH JOCTYNHOCTH AJIsl HHBAJHIOB U JPYTHX
MAaJIOMOOHILHBIX FPakaaH 00beKTa U MPeJoCTaBIAIeMbIX YCIyT,
a TAKIKE OKA3aHHs UM IIPH 3TOM Heo0OXO0AMMOH NOMOIIH B

MB Y0 JTFOCII Ne 3

1. Ilesu u3anavu

1.1. Hacrosiimast mojuTUKa OOecCIieYeHus] YCJIOBUM  IOCTYIIHOCTH IS
WHBAJIUAOB M HHBIX MaTOMOOWIIBHBIX TIpaXkJaH 00BEeKTa W IMPefoCTaBIIsEMBIX
yCIyr, a TaKKe OKasaHWs UM IIPH 3TOM HeoOXOoAMMOoH momouw (zanee -
[TonnTrKa) ompenaelisieT KIIOUeBble MPUHIUIE U TPpeOOBaHMUsI, HAllpaBICHHbIE Ha
3allATy TMPaB WHBAJIUAOB NPU IMOCEHIeHWH HMM 34aHUS KPBITOIO CIIOPTHUBHOTO
xomriekca JFOCII Ne 3 (mamee - OprasHuzanus) U TOJIYYEHUU YCIYT,
IIpeOTBpAIeHre AUCKPUMUHALINN [0 MPU3HAKY WHBAIUIHOCTH U COOJIOJCHHE
HOPM 3aKOHOAATEIbCTBA B C(hepe COLUaIbHON 3alUThl UHBAIUIOB COTPYAHUKAMU
Opraamzanuu (nanee - COTpyAHUKH ).

1.2. IlonuTuka pa3zpaboTaHa BO UCIIOJHEHUE FOCYIapCTBEHHON MOMUTHUKY B
chepe COLMAIBHOW 3alllUThl WHBAIUJIOB B CcOOTBeTCTBUU ¢ DenepalbHBIMHA
3axoHOM OT 24 Hos16ps 1995 roga Nel81-D3 «O conmansHOM 3aliTe HHBAINU/OB B
Poccuiickoit enepannmy ¢ U3MEHEHUSIMH, BHeCeHHbIMU DeepaibHbIM 3aKOHOM
or 1 nmexabps 2014 roma Ne419-O3 «O BHeceHMHM HW3MEHEHHH B OTHAEILHBIE
3aKoHodarenbHble axkThl Poccuiickoit Penpepanuu 1Mo BOMpPOCaM  COIUAIBHOMN
3alllUThl HHBAJIUIOB B CBsI3M C paTuduranvedt KoHBeHIMM O mpaBax HHBAIKUIOBY
(manee - Qenepanbublil 3akoH), [Ipukazom Munobpuayku Poccun ot 9 HOSOpS
2015 r. Ne 1309 «OO0 yTBep)KaeHUN MOopsiaKa oOecIiedeHnsI YCIIOBHHM JOCTYITHOCTH
IJIs. MHBAIUJIOB OOBEKTOB M IIPeIOCTaBIsIeMbIX yCcIyT B chepe obpasosanus, a
TAKXX€ OKa3aHWs MM IIpH ATOM HeoOxonuMmon momormmy» (manee - Ilopsmox),
HUHBIMU HOPMATUBHBIMU MTPABOBBIMU JOKYMEHTAMH.

1.3. Henp Ilomutuxu Opranuzanuu - oOecrliedeHre BCEM TpakaaHaM -
nostygatensaM yciayr B OpraHuzaliu, B TOM 4YHC/Ie WHBaJIMIaM u UM MIH,
paBHEBIE BOSMOXKHOCTH JJIs peaJiM3allii CBOUX [IpaB U CBOOO, B TOM YHCIIE PABHOE
[IPaBO Ha IOJ[y4EeHHE BCeX HEOOXOIMUMBIX COMMAIBHBIX YCIIYT, IMPELOCTABISEMBIX
Opranusanueli 6e3 Kakoi-mudo AUCKPUMUHAIMH 110 TPU3HAKY WHBAIUIHOCTH IIPU
[IOJIB30BaHKU yoiryramu OpraHu3aiim.

3agaun [Tomutuku Opranuzaniu:

a) obecrieyerme paspaboTKM UM  peain3allii  KOMIUIEKCZ Mep IO
o0ecIle4eHHI0  YCIIOBHH  JIOCTYIIHOCTH  JUIsI ~ WHBAIWIOB  OOBEKTAa |
IIPEeIOCTaBIISIEMBIX YCIYT, a TAKXKe OKa3aHWsl UM IIPU 3TOM HeOOGXOINMONU TOMOTIH




corpynaukamu OpraHu3anny;

0) 3aKkperyieHHe M DasbICHEHHE COTPYAHMKAM OPraHM3al[Md OCHOBHBIX
TpeOOBaHUH JTOCTYIIHOCTH 00BEKTa U YCIIYT, YCTAHOBIEHHBIX 3aKOHOIATENLCTBOM
Poccniickoit Denepanun, BKIIOYas OTBETCTBCHHOCTh W CAHKLUH, KOTOPBIE MOTYT
npuMeHsThed K Oprauzallid U COTPYAHHKAM B CBS3M C HECOOJIOACHHEM
YKa3aHHBIX TPeOOBAHUHN WIIH YKIIOHEHHEM OT UX MUCIIOIHEHUS;

B) (pOpPMHpOBaHHE Y COTPYIHUKOB €AMHOOOPa3HOro MmoHuMaHus [1oIUTHKA
Opranusanuy 0 HEOOXOTUMOCTH OOECIICUCHMS] YCIOBUH HOCTYIHOCTH IS
WHBAIMI0B 00BEKTa U ITPEOCTABIAEMbIX YCIYT, a TAKKEe OKa3aHWus MM IIPH 3TOM
HeO0OXOUMOMN ITOMOILIH;

I) 3aKpelieHue O00s3aHHOCTEeH COTPYAHMKOB 3HAaTh U COONIOAATH
IPUHLIUIB U TpeOoBanus  Hacrosmed [loiwruku, KIOYeBBIE  HOPMBI
3aKOHO/ATENIbCTBA, & TaK)Ke Mepbl M KOHKPETHBIE OelcTBHs 0 00ecredyeHuto
YCIIOBHH JOCTYITHOCTH JUIsl HHBAIUAOB O0BEKTa U IPEAOCTABISIEMBIX YCIIYT;

1) GopMHMpOBaHUE TOJEPAHTHOrO cozHanus COTPYIHHKOB, HE3aBHCHMO OT
3aHMMAaeMOM JOJDKHOCTH, 110 OTHOIICHUIO K HHBAIMIHOCTH U MHBAJHIAM.

1.4, Mepel 1no ofecle4eHUIO YCIOBHM JOCTYIHOCTH JUI HHBAINUIOB
00BeKTa U IPeOCTaBIIEMBIX YCIIYT, IpHHnMaeMble B OpraHu3aliiy, BKIIOYArOT:

a) onpefeleHWe MOJDKHOCTHBIX JIMI, OTBETCTBEHHBIX 3a obecIedeHnue
YCIOBUH JNOCTYIIHOCTH JUIl WHBAIMJIOB OOBEKTa U IPEIOCTABISIEMBIX YCIYT, a
TAK)Ke OKa3aHUe UM IPU TOM HEOOXOIMMOM ITOMOLLIH;

0) oOy4enue u HHCTPYKTHPOBAHHE COTPYAHUKOB 10 BOIIPOCAM, CBSI3AHHBIM
¢ obecrieueHreM JOCTYIHOCTH JULI HHBAIHIOB OOBEKTA W YCIYT C Y4eTOM
MMEIOIINXCSA Y HUX CTOHKUX PAacCTPOUCTB (DYyHKLMH OpraHM3Ma W OTPaHUYEHMIH
KU3HE eI TeIbHOCTH,

B) CO3/[[aHHE MHBAJUIAM YCIOBHH JOCTYIMHOCTH 00BEKTa B COOTBETCTBUMU C
TpeOOBAHUAMMU, YCTAHOBIEHHEIMU 3aKOHOIATEbHBIMA U MHBIMA HOPMATHBHBIME
IIPAaBOBBIMU aKTaMH;

I) CO3JaHKMe MHBAIMAAM YCIOBHH JOCTYIIHOCTH YCIYT B COOTBETCTBHH C
TpeOOBAHUAMY, YCTAHOBIEHHEIMU 3aKOHOATEbHBIMI U MHEIME HOPMATHBHBIMH
IIPAaBOBBIMHU aKTaMU;

1) oOTpaxXeHume Ha odunuansHOM caifte Opranmsaiyuu HHGOPMAIHE IO
00eCIIeUeHIIO YCIIOBUI NOCTYITHOCTH [UIsl WHBAIUIOB OOBEKTA OpraHu3aIue U
IPEIOCTaBILIEMBIX YCIYT ¢ JyOnupoBaHueM HHbOpMANuy B hopmare, JOCTYTHOM
1Tl ’HBAJIUIOB T10 3PEHUIO.

2. Ucnonibsyempie B [loauTuke noHsITUSI M Onpee/IeHHsl.

2.1. WMuBanup - MO, KOTOPOE HUMEET HAPYIIEHHE 3I0POBES CO CTOWKHM
paccTpoiicTBOM  (QYHKUMH — OpraHm3Ma, OOyCIOBIEHHOE  3a00JIeBAHUSMU,
TOCTCACTBUAMM ~ TpaBM WK Ae(eKTaMM, MPUBOISIIEE K  OrPAHHYCHHIO
KUSHEJCATEIIPHOCTY U BBI3BIBAIOIIEE HEOOXOIMMOCTH €0 COLHUAILHON 3all[iThI
(cTaths 1 QemepaabHOTO 3aKOHA);

2.2. MHBanuaHOCT - 3TO 9BOJIOLMOHUPYIONIEe TOHITHE, WHBATHIHOCTD
ABJIACTCA PE3yNbTATOM B3aUMOICHCTBIS MEK Ty HMEIOIIIMU HaPYIIEHHS 370POBbSI
JIOZABMH ¥ CPENOBBIME  Oapbepamu  (pusHUecKUMH, HHODOPMALIMOHHBIMHY,



OTHOIMICHYECKUMHU), KOTOPble MEIIAIOT UX MOIHOMY U 3(D(EKTHBHOMY YYACTHIO B
KU3HE oOIecrBa HapasHe ¢ apyrumu (KoHBeHIHS o IpaBax HUHBaJINJIOB,
IIpeamGyma).

2.3. JIUCKpUMUHANUS O MPU3HAKY HHBAIMAHOCTH - OG0 pasiuywe,
UCKIIIOUYECHNE WM OrpaHW4YeHue [0 MPUYNHE WHBAIWUIHOCTH, LENbI0 00
pe3yabTaTOM KOTOPBIX SIBISIETCS yMaJe€HUe WM OTpHIAHME NPU3HAHMNS,
peanusalliy WM OCYILISCTBIICHUS HApaBHE C IPYTHMHU BCEX apaHTHUPOBAHHBIX B
Poccmiickol @enepaumu mpas M CBOOON YeIOBEKA U rpaXJaHUHA B
TIOJIUTAYECKOM, IKOHOMHYECKOH, COLMAILHOM, KyJIbTypHOM, IPa’kHAHCKOM WITH
m000# uHOM obnacTth (cTaths 5 DejiepanbHOro 3aK0Ha).

3. OcHOBHBIE IPHHIMILI AesTeabHOCcTH Opranu3anuu, HanpaBICHHOM
Ha o0ecrmeyeHHe YCJAOBHH JOCTYNHOCTH JUISI HHBAJIWIAOB OOGLEKTOB M
npeJocTaBIsieMbIX YCJIYyTr, a TaKyKe OKa3aHHe UM MPH JITOM HeoO0XOIHMOI
MOMOIIIH,

3.1. HestrensrocTs Opranusaiiuy, HalpasleHHas Ha 06ecreueHue yCIoBHit
AOCTYIHOCTH AT MHBAIHIOB OOBEKTa M IPEIOCTABISIEMBIX YCIYL, a TaKKe
OKa3aHHe MM IIPK 3TOM HeoOXOMuMON nomony B OpraHu3aluy OCyIecTBIIAeTCs
Ha OCHOBE CJIENYIOLIMX OCHOBHBIX [IPUHIUIIOB:

a) yBaKEHHe IIPUCYIIEr0 YeloBeKy HIOCTOMHCTBA, ero  JIHIHON
CaMOCTOATENILHOCTH, BKIIOHYas CBOOOMY genarh CBOM COGCTBEHHBIH BBIOOD, ©
HE3aBUCUMOCTH;

0) HeTUCKPUMHUHAIIMS,

B) MOIHOE ¥ 5P ()EKTUBHOE BOBIEUEHHE U BKIIOUEHHE B OOIIECTRO;

) yBOKEHHE OCOOCHHOCTEH WHBANUIOB M HX IIPUHATHC B KAueCTBE
KOMIIOHEHTA JIFOJICKOI0 MHOro0Opas3rs U YaCTH YeJI0BEUECTRA;

1) PaBEHCTBO BO3MOYKHOCTEN;

€) IOCTYIIHOCTE;

’K) PABEHCTBO MYKYHH U JKEHIIHH;

3) YB@WKEHHE Pa3BUBAIOIIUXCA  CIIOCOOHOCTEH  JleTel-MHBAIMIOB U
YBOKEHHE IIpaBa JeTeH-UHBAIUL0B COXPAHATE CBOIO WHIWBHALYaIbHOCTS.

4. O6nacre npumenenus: IoauTukyu U KPyr JUL, NOHAAIOMAX O ee
JeHcTBHeE.

4.1. Bce Cotpynnuku OpraHusauyii  JOIDKHB  PYKOBOACTBOBATHCS
HacTosme [IonuTuKol u cobmoIaTh ee MPUHIMIEL U TPeOOBa L.

4.2. IlpuHuune! u tpeboBanus Hacrosimeit [loauTHKN PacIIpOCTPaHsIIOTCs
Ha COTPyIHUKOB OpraHusaiyi, a TakXKe Ha WHBIX JHI, B TeX CIy4asx, KOIria
COOTBETCTBYIOLIHE OOS3AHHOCTH 3aKPeIICHBl B MOroBOPax C HUMH, B UX
BHYTPEHHUX JOKYMEHTaX, JIMOO0 MpsAMO BBITEKarOT 13 MeaepaabHOro 3aK0Ha.

5. Crpykrypa YIpaBJICHHSI AesITeJIbHOCTBIO Oprannzanuu,
HANpaBJIeHHOH Ha o6ecneyeHue YCJAOBHH /JOCTYNHOCTH Jisi WHBAJMIOB
00beKTa W NPeJOCTAB/ISIEMBIX YCIYL, a TaKiKe OKA3AHHE MM HPU 3TOM
HeoOXOIUMOM TOMOIIH.

OddexTnBHOE yIpaBieHHe AeATENLHOCTEI0 OpraHusaliy, HaIIPaBICHHO



Ha oOecredyeHrWe YCIOBHUM  JOCTYHHOCTH JUIsI HHBAJIKMIOB OOBEKTOB W
[IPEAOCTABIIIEMBIX YCIIYT, a TAK)KE OKa3aHWe UM IIPU 3TOM HEOOXOJIMMOU MTOMOIIH
JOCTUraeTCsl 3a CYeT MPOAYKTUBHOTO U  OIEPATHUBHOTO B3aUMOACHCTBHS
JUPEKTOpa CIOPTUBHOM IIKOJBI, 3aMECTUTENed NUPeKTOpa MW COTPYIHUKOB
Opranu3zarun.

5.1. JIupekTop CHOPTUBHOM INKOJBI ONpeesisieT KIFOYeBble HaIpaBIeHUs
[Monutuxu, yrBepxkaaet [lonutuky, paccMarpuBaeT ¥ yTBEpPKAAeT HEOOXOIUMBIE
U3MEHECHWsI W JIOTIOJHEHUs, OpraHu3yeT OOIMd KOHTPOIb ee 3(PGheKTUBHOU
peanu3alnpdM, a TakKe OIEHKM pe3yJbTaroB peanuzamuu [loauTukd B
Opranuzanuy.

5.2. OcHoBHble nomnoxeHuss Ilomutuxku Oprasuzanuu  TOBOAATCS 10
CBEIICHUSI BCEX COTPYAHUKOB OpraHu3aldy U UCIOIB3YIOTCS TIPU HHCTPYKTAXKE U
o0y4YeHHH IepcoHaia 110 BOIIpocaM OpraHU3alUy JOCTYITHOCTH 00BeKTa U YCIyT, a
TakKe OKa3aHMUs IIPU HTOM IOMOLIH HHBATHIAM.

6. VcaoBusi pocrynHocetd o0bexkra OpraHu3anun B COOTBETCTBHHU C
YCTAHOBJICHHBIMH TPeGOBaAHHIMMU.

6.1. Bo3MOXHOCTH OeCIPersITCTBEHHOTO BX0/[a B 00beKT ¥ BBIXOJIA U3 HEro
¢ nomo1ero CoTpynHHKOB Opranuzanuy;

0.2. BO3BMOXXHOCTE TEpeABMXEHHUS 10 TEPPUTOPUU OOBEKTa C ITOMOIIBIO
COTpPYAHUKOB Opranuzann (ITOMOILIHUKA);

6.3. CompoBoXXJIeHUE WHBAIWIOB, HMEIOIMIKUX CTOUKAE HapyIICHUS
(QYHKIMI 3peHUs ¥ CAaMOCTOSATENBHOTO TIEPEIBUKESHISI TI0 TEPPUTOPHH 00BEKTa;

6.4. CopeiicTBHe HMHBAJIWJY NpPU BXOAEC B OOBEKT U BBIXOAE W3 HETO,
uHGOPMUPOBaHKE HHBAIUIA O JOCTYIHBIX MAapIIpyTax OOIIeCTBEHHOTO
TPaHCIIOPTa;

6.5. Hamnexxamee pasmenieHne HocuTened wHOOpMaIMy, HEOOXOIUMOM
U1 0OecTieueHHsT OECIIPEIISITCTBEHHOTO JOCTYTIa HHBATHIOB K O0BEKTY U YCIIyTaM,
C Y4YeTOM OIpPaHMYEHHUW HX >KU3HEAESITEIBHOCTH, B TOM 4YHUCIe IyOIMpoBaHwve
HEOOXOMMOM ISl IIOJIy4EeHHSI YCIyTW 3BYKOBOW W 3pUTENBHOU WHGOPMAIWH, a
TAaK)Ke HaAJIUCeN, 3HAKOB M HHOM TEKCTOBOM M rpapuiecKodl WHGHOPMALNH
3HAaKaMH, BBIIIOJIHEHHBIMH pelbeHO-TOUeUHBIM HIpudToM bpaiins w Ha
KOHTpacTHOM (oHeE;

6.6. OGecrieueHue Jomycka Ha OOBEKT, B KOTOPOM IMPENOCTABISIOTCS
YCIIyT¥, COOaKHU-IIPOBOJHUKA IPU HAIUYUU JOKYMEHTA, IMOATBEPIKIAIOUIETO €€
crieluaTbHoe 00yueHre, BBIIAHHOTO 110 YCTAHOBICHHEIM (GOpMe U ITOpSLIKe .

7. Ycaosusa pocrynHocTH ycayr OpraHu3anud B COOTBETCTBUH €
YCTAHOBJEHHBIMU TPEeOOBAHUMH.

7.1.  Oxkazanve corpynsukamu OpraHu3aiid HUHBAIKMIAM [TOMOIIH,
HeOOXOMUMOW [UIsl IOTy4eHHs B JOCTYIHOW st HuX (opme HH(GOPMAIUMH O
MPaBUIax MPENOCTABICHUS YCIyT, 00 0QOPMIICHUN HEOOXOIUMBIX ISl IOy YEHU
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YCIYT IOKYMEHTOB, O COBEpILUEHUHU APYTUX HEOOXOAUMBIX I MOIYYEHHUs YCIYT
JIECTBUM;

7.2. IlpenocrapieHue WHBANIUIAM I10 CIyXY, IIPA HEOOXOAUMOCTH, YCIYT C
HCIIONBE30BaHUEM PYCCKOTO JKECTOBOTO SI3bIKa, BKIIOUas oOecredeHue JomycKa Ha
00BEKT CYpJIOTIePEBOIUNKA, TU(PIOCYPAOIIEPEBOIYMKA,

7.3. Ocxaszapme corpygaukamu OpraHm3andyd HWHOM  HeoOXoauMOn
HHBaJIUAAM ITOMOIIM B MPEOJOJNICHUH OaphepoB, MEIIAIOUIMX. IOJyUeHHIO HMHU
yCITyT HapaBHE C IPYTUMHU JIULIAMH.

8. OTBercTBEHHOCTL COTPYAHHUKOB 3a HecoOjioneHne TpeOOBaHUM
HonurHnku.

8.1. JlupeKTop, ero 3aMeCTUTENH, U COTpyJHUKH OpraHu3aliy He3aBUCHMO
OT 3aHHMAeMOM JIOJDKHOCTH, HECYT OTBETCTBEHHOCTH 3@ COOJIIOJEHHE IPUHIIUIIOB
u TpeGopanmii [TonuTrky, a TaKxKe 3a AelcTBus (Oe3elicTBIe) MONUUHEHHBIX UM
JIAL, HAPYIIaIOIUe 3TU IPUHIUIIBI U TPeOOBaAHUS.

8.2. K MepaM OTBETCTBEHHOCTH 38 YKIOHEHHE OT UCIOIHEHHs TpeOOBaHUH
K CO3JaHUIO YCIOBMH JJIst GECIPEISITCTBEHHOTO JOCTYIla HHBAIUI0B K 00BEKTY U
yeiayram OpraHuzaldy OTHOCSTCS MEPbI JUCLHUINIMHAPHON U aJMUHUACTPATHBHOH
OTBETCTBEHHOCTH, B COOTBETCTBMM C  3aKkoHojaTenbcTBOoM  Poccuiickon
Ddenepaliuu.

9. Bnecenme U3MeHEHHI.
Ipy BBIIBIEHHUH HEJOCTATOYHO d()(MEeKTUBHBIX Honoxenuit Ionutuky, mubo mpu
U3MeHeHHuH TpeOoBaHWM 3axoHojaTenbcTBa Poccniickonn Peznepalliy, TUPEKTOP
CIIOPTUBHOW HIKOJIBI 0OecrieunBaeT pa3paboTKy U peanu3aliio KOMILIEKca Mep o
aKTyanu3aluy Hacrosmen onmuruky.



