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1. OBINUE IMOJIOKEHWS
1.1. Hacrosumas HHCTPYKIHS —OIpENeNsieT IpaBiia [IOBEJICHUS COTPYIHHKOB
MYHHIAIAIEHONO OIOTKETHOTO yUpes/eHNs TOMOTHATEIBHOTO 06pa3oBaHusa MyHHUITUIIAIEHOTO
00pazoBaHus FOPOJICKOM OKpYr TOPOA-KypOPT Coun KpacHomapckoro Kpad «Jlerckas
Xy[I0’KeCTBEHHAs MIKOMA Ne 3» (mamee VupesxieHne) TPy MPEJOCTaBICHIH yCITyT MHBaIAIAM
(MHBIM KaTeTOpHAM MaJIOMOGUIBHBIX TPAXK/IAH). ’

1.2.  VumBaman — U0, KOTOPOE MMEeT HapyIICHHE 30POBBsL CO CTOMKHM
paccTpoiCTBOM GyHKITHA OpraHu3Ma, 00yCIOBIEHHOS 3a00JIEBaHUIMH,
TOCIIEICTBIAMH TpaBM WIH nedeKTamu, IPUBOMAIIES K OrpaHUIEHHUIO
JKU3HENEATENBHOCTH W BBI3BIBAIONICC HEOGXOIAMOCTS ~ €T0  COIMANbHOM  3allUTBL
MasioMOOMIIBHEBIE rpaxiaHe (MI) — 3TO JIEOTA WCIBITHIBAIOIIHC
3aTpyIHEHUS npu CAMOCTOSTENBPHOM IIEPEIBHIKCHUH, HOJTYyICHUM yCIIyTH,

HeobxomuMoi HHGOpMAIMH WK Ipy ~OpHEHTHPOBAaHWH B IpocTpaHcTBE  (JIEOMH  C
BpEMCHHEIM ~ HapyIICHMEM  310pOBBA, GepeMeHHBIE  JKSHIIMHEL, JEOME  CTapIIuX
BO3PACTOB, JHO/H C JETCKAMH KOJISICKAMH 4 T.IL.).

1.3. Nuctpykimst paspaboTaHa B coorBercTBEE ¢ DefepalbHbIM  3aKOHOM
or 1 mexabps 2014 roma Ne 419-®3 «O BHECCHHH J3MEHeHUld B  OTICIBHBIC
3aKOHOJATEIBLHBIC AKTBI Poccuiickoit denepanin o BOIIpOCAM CONUAIEHON
3aIUTHl HHBAJHIOB B CBI3H C paradukanueli KoHBEHIUH ‘0 mpaBax WHBAIAIOBY.

1.4. Huctpykuus paspaborana B mensix - obecriedeHMs — JOCTyNa — HHBATHJIOB
Kk ycmyram # OOBEKTaM, Ha KOTOPHIX ~OHM TIPEOCTABILIOTCS, OKa3zaHHg TIpH 3TOM

HGOGXOHHMOﬁ IIOMOIIH, U  MOXET OBITH I/ICHOHISSOBaHa pu I/IHCTPYKTHPOBaHI/II/I

pabOTHUKOB Y UPEKACHHA moboit  cdepbl  HESTEIBHOCTH, IPEIOCTABIIAIOIIIX
YCIyTH HACENICHHIO, 2@ TaKke IpH HEMOCPEICTBEHHOM ~ OKa3aHuW  yCiIyT HHBAJIAJIAM.
1.5. TpeboBanus K YPOBHIO IOJITOTOBKHA mepcoHaa:

a) SHAHWE  TOHSTHA  «IOCTYHHAL cpeja A MHBATMJOBY W OCHOBHBIX
TpeGoBaHui NOCTYITHOCTH 0GBEKTOB ¥ YCIYT sl MATIOMOOMIIBHBIX TPAXIAH; OCHOBHBIX BHJIOB
apXUTEKTyPHBIX, AHQOPMANUOHHBX I CHUTYalHOHHBIX 6apbepoB, IPSIATCTBYFONUX IOy CHHIO
yCIyr pupamaama(MI)Hapapee  IPYTHMHA JIHIAMH, 4 Takoke BO3MOXHEIX CIOCOOOB HX
yCTpaHCHHMS B 3aBUCHMOCTH OT KaTerOpHUH HHBAIWIHOCTH;

6) OCBENOMIICHHOCTH O  TICPETHC PeNOCTABISIEMBIX ~ YCIYT B VupexaeHuH;
dopmax ®  IIOPAIKS HpeNOCTaBIeHHsT  YCIyT (8 YupexneHHH, OIEKTPOHHO M
JIACTAHIAOHHO); ’ o

B) wuHQOPMHPOBAHHOCTH O CIEIUATBHOM (BCIIOMOTaTETBHOM) ofopylnoBaHHH K
IIPHCTIOCOOMEHHSX U MHBAIUIIOB, AMEIOIIAXCS. B PACTIOPSDKCHHH Y UPEHKICHILS, HAMTHH
JOCTYIIa K HHAM, TIOPS/IKE KX SKCILTyaTarH (Brymodast TpeOOBaHU 6€30IaCHOCTH);

T') 03HAKOMJIEHUE C IIOPSAKOM 3BaKyalli¥ TpaX/iaH Ha 06BEKTE, B TOM YHUCIE MaJIOMOOUIIBHBIX, B
SKCTPEHHBIX CIIyJasX u ype3BBYaiHBIX CHTYAIUSX;

1) Hamuue Ppa3pabOTaHHBIX —IPABHIT B3AMMOJIEHCTBHS COTPYNHHMKOB YUPEKICHHA IIPU
IIpeIOCTABIICHUY YCIIyT HHBATHAIY. '

2. OBIIME IIPABIJIA DTHKETA

PaboTHHKAM OpTaHU3AIMUH, [IPEIOCTABIISIONIMX YCIIyTH HACCIICHHIO, J0/DKHA OBITh OKa3aHa
[OMOIIb MHBAIKIaM B MPSOJOJICHUH 6apbepOB, MENIAIONIHX IIOMyIEHUIO UMH yCIyT HapaBHE C
JpYTEMH JTAIIAMH.

CoOBOKYIIHOCTD criocobHOCTel, 3HAHM B yMCHHUH, He0OX0MAMBIX st 3G PEXTHBHOTO oOImeHUs
IIpH OKa3aHHUH MOMOIIH MHBATH/AM B TIpeosioNeHIH 6apsepOB Ha3hIBACTCA KOMMYHHKATHBHas
3()peKTHBHOCTD. ' -



KoMMyHUKAIIL (obmeHne) —paccMaTpUBACTCA KaK BakHelmasg CTOPOHA o060k
NeSTeNBHOCTH, BO MHOTOM oBecIeunBAONIAd €€ YCIeX U IPOXyKTHBHOCTE. KoMMyHHKAaTABHASL
KOMIIETEHTHOCTh HEeoOXommma KaxIoMy. JUIs CHeTMAMCTOB IPO(ECCHOHATLHO 3HAYMMBIMH
SBISOTCS YMEHHS IIPABHJIBHO BOCHIPHHMMATD J [IOHEMATH IPYroro denoBeKa, IpaMOTHO
OKA3EIBATH YOILTH B YUPEK/ICHHH A OPTaHu3ari.

Pazputne KOMMyHI/IKaTI/IBHBD( y’MeHHﬁ CKJIaJBIBACTCA U3 CJ'fGI[YIOIIII/IX OCHOBHBIX HaBBIKOB!:

- m36eraTh KOHGQIUKTHBIX chyauyIi'ﬁ

_ BHEMATEIBHO CIIyIIaTh HHBAINA U CIBINATH CTO;

- peryIupoBaTh cOBCTBEHHBIE MOIIHH, BO3HUKAIOMHAE B IPOLECCe B3aMMOJICHCTBHUS;
- oBeceurBaTh BEICOKYIO KyJIBTYPY ¥ STHKY B3aMMOOTHOIICHHH;

- IMBHJIM30BAHO IPOTHBOCTOATD MaHHUITYJIHPOBAHHUIO.

CymecTByIOT o0mue mpaBWiIa JTHKeTa IPU oGIeHny ¢ MHBAIMAIAMHE, KOTOPBIMH MOIYT
BOCIIONE30BATbCS  PAOOTHUKH opraHm3ali, MPefoCTABIIAIOMIX yCIIyTH HACeNeHHIo, B
3aBUCHMOCTHA OT KOHKPETHOX CHUTYallHH:

2.1. O6pameHse K  YCIOBEKY: mpd  BCTpede obpamaiitece €  MHBAIMIOM
pexmBo W ypaxumrenpHO. Korma BEI pasroBapuBaeTe © AHBAIMIOM JFO00H KaTeropuu,
oGparmaiitech HEMOCPEACTBEHHO K HEMy, a HE K CONPOBOIKIAIOMIEMY HIH CypIOIIEPEBOTIHKY,
KOTOpBIE IIPUCYTCTBYIOT IPH pasroBope. ' _

2.2, Tloskarrhe PyKA: KOTJia Bac 3HAKOMAT € JHBATHIOM, BIIOJHE ECTECTBEHHO NMOXKATD EMY pYKy:
Jaxe Te, KOMY TPY/(HO JIBUTaTh PYKO FIIK KTO HOJB3YETCS IPOTE3OM, BIIOJTHE MOTYT IIOXKATh PYKY
— IIPaBYIO MM JIEBYIO, UTO BIIOJHE JIOITyCTHMO..

73. AJEKBaTHOCT M  BEXIMBOCTE: OTHOCHTECH K JpYroMy UeloBeKy, Xak K
cebe camoMy, TOYHO TaKk Xe CIo ypaxaiite — H TOIZA OKa3aHWe YCIyrd B
YUIpEKICHAN (opraHm3anyu) obmenne 6yayT dh(eKTHBHBIMU. O6parmaiitech ¢ B3POCIBIMH

MHBAIUIAMH KakK C B3pOCIIBIMA. O6pamai/'1Tecr> K HUM II0 AMEHH | Ha ThI, TOIBKO CCIIA BEI XOpPOIIO
3HAaKOMBI.

74, Hasemaiite ce0s W JPYrEX:  KOTAd: BRI  BCTpeYaeTech C  UCIOBCKOM,
KOTOpHI IUIOXO BHJMT MM COBCEM He BHIWT, O0S3aTENbHO HA3BIBANTE cebs W TeX
Jofelf, KOTOpHe TpPHIIIA C BaMi. Ecmu y Bac ofmas Oecesia B TPYHIS, HE

3a65IBaliTe MOSICHATD, K KOMY B JMaHHBIA MOMEHT BBl o0paimaeTech, 1 Ha3BaTh ceOsl.

2.5. Ilpenmnoxenue IOMOIIH: €CIH BBl Tpejyiaraere —MOMOIb, XKIuTe, TOKa €€
IpUMyT, & 3aTeM cupamuBaiite, 9Yr0 H Kak JICIalk, Bcerza NpeataraiTe IIOMOIID,
ecITA HyKHO OTKPBITH TSDKEJTYIO IBEPD WM 060HTH IPETATCTBUE. -

2.6. ObecnieueHne JOCTYIIHOCTH ~ YCIyr:  BCer/@ quuHo ~— yOexjaWrech B
JOCTYIIHOCTH ~ MecT, THC IIpeIyCMOTPEHO ~ OKasamue youyr  H OpueM — TPaX[aH.
3apaHee [OUHTEpeCyiTeCh, Kakue - MOIYT BO3HUKHYTH IPOOIEMBI HIH Gapbepsl |
KAK MX MOYKHO yCTPAHHUTB. : :

2.7. Obpamenue C KPECNO-KOJACKOM: ~ MHBAIM/IHASL Kojsicka — 9TO  HacTb
HEpUKacaeMoro IIPOCTPAHCTBA YyeNnoBeEKa, KOTOpEI €€ HCIIONIB3YET. He
obnmokaurmBaiitech Ha Hee W HE ronkaiite. Hauarh KaTHTh KOJLCKY 0e3 cormacus
WHBAIANA — TO XK€  CaMoe, ‘gT0 CXBaTUTh H moHecTH denoBeka 0e3  €ro
paspemenms. EBcmm - Bac IIOTIPOCHIIH oModp WHBANMAY, IepeiBUraromemycd —Ha
KosicKe, CHadala KaTHTe €€ MEJJICHHO. Komsacka OBICTPO HabUpaeT CKOPOCTb, ¥
HEeOXHIAHHBIA TOTYOK MOKET IPUBECTA K TIOTEpPE PAaBHOBECHSL. ' '



2.8. BHuMaTEIEHOCTD X TepIelIuBOCTb, Korza BBl.  Pa3rOBapMBacCTe c
YeJI0BEKOM, HCIIBITHIBAIOITAM TPYAHOCTH B OOIIIeHNH, ciymaiiTe €ro
BHAMATCIGHO. ByibTe TEpHENMBEL  MJIHTE, Korga JeloBeK CaM  3aKOHTHUT dbpa3sy.
He mnompasnsiiTe ero u HE JIoroBapuBaiTe 3a HEro. IloBTOpHTE, YrO BBl IIOHSIM,
5TO IOMOJKET YEIOBEKY OTBSTHUTE BaM, a BaM — HOHSTBH €TO.

2.9. Pacnonoxenue A Gecenmpl: ~ Korza - BB ropopuTe C  UCIOBEKOM,
MONB3YIOIIUMCS AHBAIMIHON -~ KOIICKOM MM KOCTBUISIMH, =~ PAacIoNOXUTECh — TaK,
yToOBl BAllM M €ro riasa 6pUld  Ha OJHOM YpOBHE, TOI/@ paM Oymer Jerde
pasroBapuBaTh. Pasropapupas €  TEMH,  KTO MOJKET,  YuTare  II0 rybam,
PacIoJIOXKHUTECH TaK, groGEr Ha Bac majan cBeT, 1 Bac OBLIO XOPOIIO BHIHO.

2.10. ITpuBncucHUE BHAMAHHUS yeloBeKa: 9TOOBI IpUBIEYb BHHMAaHHC
qeoBeKa, KOTOPHIH IUIOXO  CIIBIIINT, MoMammTe €My DYKOH MM moxJjonaire 1o
mreqy. CMoTpuTe €My TNpAMO B T7asa ¥ TOBOpHTE dYeTKO, HO mHMelte B BUAY, YTO
He Bce JIFOMH, KOTOPBIE IIIOXO0 CIBIIAT, MOTYT 9HTATh IO ry0am.

2.11. He cMymanTech, €CIIA CIIy4aiHO MOIYCTHIIH OIUIOIIHOCTD, CKa3aB: «YBUAUMCS HIH «BoI
CIBIIATH 06 STOM. ..?7 TOMY, KTO HE MOXET BHACTD VI CIIBIIIATE.

Taxke pa3paboTaHE! IIpaBUJIa STHKETa M JIALL C Pa3HBIMU paccrponchaMH ¢yHKImil opraHu3Ma.
ComcoK HpaBuil HOCTATOYHO BEIHK. Ecii COMHEBAcTeCh, PACCUATHIBANTE Ha CBOM 3IpaBhIA
CMBICIL ¥ CTIOCOOHOCTB K COYTYBCTBHIO. - OTHOCHTECH K JPYroMy YelOBEKY, KaK K cebe caMoMy,
OYHO TAK e ero yBaxaiiTe — M TOT/id OKa3aHHC yCIIyTH B YUPSXKIEHUH U obmenne OyAyT
50 hEKTHBHBIMH. '

3. COIPOBOXJIEHUE I/IHBAJII/I)];OB HA IIPMEEME B YYPEXJIEHUA A P
OKA3AHUU UM YCJIYT

3.1. VmBammpaM  OKa3bIBaCTCA HeobXomEMas ~ [IOMOIb I  BXOXC B 3/1aHHC
(BBIXOZle W3 3JIAHIS), CHade BEpXHEH ONCKIBL B rapaepo6 (TONYICHAN M OJCBAHMA BEpXHEN
OJIEKIB). ' : : :

32. B mepBoodepefHOM  IOPANKE yTOUHAETCSA, B Kakoi ~IIOMOIIM  HYXIAcTCA
HHBAIAT, 1enb TIOCEIECHHUS VupexneHus, He00X0UMOCTh COIIPOBOKICHUS.
33. Jns obecredeHds — AOCTyHa MHBATHIOB K  ycuyram  YUpEKACHHL, npu
npuéMe MHBAIH/A B Vupesx/ieHun HeoOX0IAMO:

a) paccKasarh pHBaNEAYy - 00 OCOOCHHOCTSX 3IaHKsA VupexaeHHs:
__  KONMYeCTBO  OSTaxeHd; — HaIMIHE mopyuHed,  ApYTux npucnocoOneHui K
yCTPOKCTB UL WHBAJIAIOB 'IPAMEHUTENBHO K ero (hyHKIHOHATBHEIM

OrpaHMYEHHSAM;  PACTIONOKCHHUM CAaHMTApHEIX ~ KOMHAT, =~ BO3MOXHBIX HPETSITCTBHSX
HA IyTH 4 T.JL.;

- Heo6x01mM51x IS OKa3aHus YCIIyTH CTPYKTYPHBIX TO/pa3IeICHH
VupexzeHus W MeCTax HX PACITONIOXKCHUS B 3/[AHAM,; B KAKOM KabuHeTe W K KOMY
oGpaTHTBCA IO BOIPOCAM, KOTOPBIC MOTYT BO3HHKHYTH — B XOI€ HpEeI0CTaBJICHA
YCIyTH, ' |

6) TO3HAKOMHTb  WHBAIHIA €O BceMH  CIIEIMANHCTaMH,  3a[CHCTBOBAaHHBIMH B
paboTe C HEM, JIMYHO, IPSCTABHB mo (aMuiuE, HMEHH M OTHCCTBY CIIEIAAIICTA
4 wuHBamAma Ipyr Apyry. AnbopMHpoBath, X KOMYy OH JIOJDKCH o6paTuThCs BO BCEX
CITy9asix BOSHUKAFOMINX 3aTpyIHECHHH.



B) OpH  OKasaHAM  YOUYIH B YUpEKICHUH qETKO  Pa3bsACHUTDH rpaguK
OKa3zaHhs  YCILyI'H, ykasaTb MeECTO s HpOBeHeHI/IHv (moxazarh  Hy)KHBIH KaOMHET),
AKIEHTHpOBAB BHAMaHWe Ha IyTh IO VupexueHHIO OT BXoxa JO kabuHETa, TpPH
HE0OXOTAMOCTH COIIPOBOJHTH bi (6] MecTa OKa3aHHus YCIyTH.
T) 00ecTeunTh JIOITyCK B 3/1aHKE c00aKu-TIOBOBIPS, COIPOBOK/IAIOIIEH
MHBAIIAJIA 10 3PSHUIO. ' '

3.4. IIpasuna smuxema npu obwenuu ¢ UHEANUOAMU, UMEIOWUMU Hapyulenue 3penue

Uiy He3pAYUMU: .
. Oxa3bIBas CBOIO IOMOIIIb HE3pAIEMY YEJIOBCKY, HaHpaBHﬂfITe €ro, HE

CTWCKHBas €ro pyKy, HIWTE TakK, xax Bl 00ObmHO xomure. He HYXHO XBaTaTh
CJIEIIOro YeloBeKa K TalluTh €ro 32 coboii: Eciu BBl 3aMETHIIH, ITO HE3PSTUUH JETOBEK coucs ¢
MapIpyTa, HE YIIPaBISATE ero . JIBHJKCHUEM Ha paccTOSHAH,
OMOMIUTE ¥ IIOMOTHTS BBIOpATHCS Ha HYKHBIA Ty Tb.

e OpumuTe Kparko, TAe BBl HaxomuTeCh.  IIpemymnpexpaiTe O IPETSTCTBIIX:
CTymeHSX, JyXKax, fMax, HHUSKHX npuTONOKax, Tpydax ® T.IL Wcmons3yiite  Gpassl,
XapaKTepHU3yIOIue 1BET, PACCTOIHNS, OKPYKAIOIIYI0 00CTaHOBKY.

+He xomamIyiiTe, HE TpOTaiiTe U HE prpaiite ¢ COGaKoH-TIOBOABIPEM.

*Ecmu BEI coOmpaeTech  umTaTh HE3PSTIEMY YeIIoBEKY, cHagasa
IpenynpeauTe  €ro o6 oTom. loBOpHTE o6pruEEM  TonocoM.  Korna HE3PTIHH
genoBeK JIOJDKEH IOJmHCaTh . JIOKYyMCHT, npounTaiite  €ro . 0BS3aTENBHO © IIONHOCTHIO.
VEBaTpmEOCTs ~ HE  OCBOOOXK/ACT clemoro  deloBeka ~ OT  OTBETCTBCHHOCTH,
0GycIoBICHHOH 3aKOHOAATCIECTBOM.

JKorja BB Ipemjaracte HE3PAICMY 4yeloBEKy CeCTh, HE ycaxuBaiite €ro, a
HampaBbTe €ro pyKy Ha CIMHKY CTyma WM morokoTHMK. He  BOmHTE  TIO
IOBEPXHOCTH €TO PYKY, & naiiTe eMy BO3MOKHOCTB ¢BOOOIHO MTOTPOraTh MPEMCT.

«Korma Bel oOmaerech ¢ rpymImol — He3pIInX frojed, He 3a0BIBAHTe KaKIbIH
pa3 Ha3HIBATH TOTO, K KOMY BBl 00PaIIaeTech.

eHe 3acTaBiIdTe  BallCro. cobecennuka  obpamarbes B IYyCTOTY: ecid BBl
TIepeMeINaeTech, PEIYIPEUTE €0 00 9TOM.

U3GeraiiTe  pacIUIbIBYATBIX ompemencHud  H MHCTPYKUHH,  KOTOPBIC 00BIIHO
COIIPOBOKIAIOTCS KECTAMH, crapaiiTech OBITH TOYHBIMU B OIpeieIeHIsX. ‘

«OKa3pBas [OMOINb  HE3PTIeMY, JBWraiitech ~He  TOPOMACh, - H  IPH CITyCKe
A [ONBEME II0 CTYNEHBKAaM BETHUTC HE3PSTIETO [epIEHUKYIAPHO K HUM. He
menaiiTe PEIBKOB, PE3KAX JBYOKEHMI, TIPElyIpekaiiTe O IPSIATCTBAX.

3.5. Ilpasuna smuKema npu ofwieHuU C UHBANUOAMHU, UMEIOUUMU Hapywienue cuyxa:

PasroBapuBas C UCNOBCKOM, ¥ KOTOpPOTO ~ IUIOXOH = CIyX, ' CMOTPHUTC mpsMo  Ha
gero. He 3areMHsiiTe CBOe JHMLO H HE 3aropakuBaiire €ro pykamu, BOJIOCAMH HIIA
KAaKAME-TO IOpenMeraMd. Baml cOBECeIHAK [ODKEH MMETh BO3MOXHOCTE CIIEIUTH
3a BRIpAKEHHUEM BAIICTO JIMIA.

«CymecTByeT ~ HECKOJNbKO  THIOB W CremeHed [ITyXOTBHL COOTBETCTBEHHO,
CYIIECTBYET MHOTO cocoGoB OOIIEHMs C JHONBMH, KOTOPBIC - IUIOXO cmpmmar.  Eemu
Byl HE 3HAaere, Kakoi IPEANOYecTb, ~CIPOCHTS y HHX. HexoTopsie JIOMH MOTYT



CIBIIATh, HO  BOCIPHUHAMAIOT OTHENbHBIE 3BYKH  HENMPAaBHIIBHO. B oroMm ciydae
roBopuTe Ooyee TPOMKO H geTKo, HOAOHpas [OIXONAIMHA ypOBeHb. B JpyroM
ciiydae IOHANOOHTCA  JIHIID CHE3WTH BHICOTY TOJOCA, TaKk Kak HeJOBCK yTpaTHII
CIIOCOBHOCTH BOCTPUHAMATE BBICOKHE HaCTOTRL.

oUro6pl ~ NpUBIEYH ~ BHAMAHMC qenoBeKa, KOTOpBIM  IUIOXO  CIBIIHAT, HA30BUTE
ero 1o wMend. Ecmi OTBETA Her, MOXHO CJIeTKa TpPOHYTbH yenmoBeka MM JKC
[IOMaxaTh PyKOH.

o[oBopure  SICHO H poro. He  HYXHO pa@IiHe — TOMUYEpKMBATH  HYTO-TO.
Kpwdars, 0COOEHHO B yXO, HE HaJO.

.Ecmi  Bac  IPOCAT  TIOBTOPATH  HTO-TO, nonpoGyiite ~ Tepe(pasnposath CBOE
HpEIOKEHIE. Ucmonmb3yiite JKeCTHL YOemuTeck, ™[I0 pac TOHSIM. He CTECHIHATECH
CIIPOCHUTB, OHSLI JIM Bac cobeceHuK.

eFenm BB coobOImaere uHboOpMaIuo, - KoTopasd pKmouaeT B ceOs  HOMED,
TeXHWUECKUl WM  Jpyrod CHOXKHEIM TEpMHH, afIpec, -HANWIIHUTE  €c, coobmure 1O
daxcy HIH HIEKTPOHHOM IOYTE WM OOBM  IPYTAM crmocoboM, HO Tak, d9roOBI
oHa OpUTa TOYHO IIOHATA.

« TEcmu CyMECTBYIOT TPYIHOCTH  IIPH ycrHoM ~ OOIIEHHH, —CHOPOCHTS, HE oyner
JIH TIPOIIE TIEPENUCHIBATECA. : '

. He szabpmaiite o0 cpefe,  Koropai - Bac okpyxkaer. B  Oompmmx WM
MHOFOMIOIHBIX ~ IIOMENICHHAX — TPYIHO - oGmaThcsi ¢ JIEOBMH, ~ KOTOpBIE  IIOXO
cIBImAT. SIpKoe COJHIIE HIIH TEHb TOXKE MOTyT OBITh OapbepaMH.

e QOuenp dacTo IOyxue JIOMH HCIONB3YIOT ~ S3BIK  JKECTOB. Ecmm  BBI
o0ImaeTech qepe3 [IEepPEeBOIYMKA, ge - 3abynpTe, 910 obpamarbes HaJl0
HEIOCPEINCTBEHHO K cobecenHHKy, @ He. K TICpeBOMTHKY (BO3MOXXHOCTD ~ TIONyICHHSA
yeImyr CypJIOIIEPEBOIHKA IOCPE/ICTBOM - BAJEO, ~ MHTCPHCT, TeneOHHOM  CBA3H
IpexyCcMOTpeHa JIACIIETIESPCKOM CIIy>K6dl7I iLJI'sI,HHBaJﬁ/IiLOB IO CIIYXY). '

. He Bce JEONH, KOTOpBE INIOXO CIBHIAT, MOTYT =~ 4YHTarh IO rybam. Bam
Jiydmie BCETO CHPOCHTB 06 oToM Tp¥ IEpBOM BCTPEHC. Ecou Bam  coOeceTHHK
oGnajaeT OTHM  HABBIKOM,  HYXKHO coGmONaTh  HECKONBKO ~ BAXHBIX  HPABHIL.
TToMHHTe, 9TO TONBKO TPH U3 AECATH CIIOB XOPOIIO HPOYHTHIBAIOTCSL.

« Hyxmo cMOTpeTp B JHIO cobecequuKy W TOBOPUTH SICHO H MeJJIEHHO,
HCIIONB30BaTh HpocTeie  Gpassl M p3Gerarh HECYIIECTBEHHBIX ~CIIOB; HCMOTB30BATH
BEIpAKEHHE ~ JMI@,  KCCTBL Te/IONBIUKSHMS, ~ €CIM  XOTHTE  IOMYEPKHYTH 150171
IIPOSCHHUTH CMBICIT CKa3aHHOTO.

3.6. Ilpaguna Imuxema npu ofweHul ¢ UHEATLUOAMU, LCHBIMbLEAIOUUMYU MPYOHOCHIU NPU
nepeosuiceHuU: '

e IloMHMTE, 9YTO MHBAIKIHAA KOJACKA — HEIPUKOCHOBEHHOE MMPOCTPAHCTBO yenoseka. He
oGIOKaIMBaiiTeCh Ha Hee, He TOIKANTE, He KIa/HiTe Ha Hee Hord 0€3 paspeIIeHI. HauaTtb
KaTHTh KOJSACKy 0e3 corynacus MHBAIANA — TO K& camoe, YTO CXBATHTh M IOHECTH
genoBeka 6e3 ero pa3pereHus.

e Bcerja cmpammuBaiiTe, HYXHA JIH IIOMOIID, Ipexkae d9eM OKasarh ee. IIpenmaraite
IOMOIIb, €CIH HYXHO OTKDHITH TSKETYIO NBEPB MM TIPOMTH IO KOBpY C JIHHHBIM
BOPCOM.



Ecyi Balie TIPe/IoKeHHe 0 TOMOIH [IPUHATO, CIIPOCHTE, “ITO HYXKHO JIeNarh, U ICTKO
criemyiTe HHCTPYKIAM. : o :

Eciu BaM pa3peliaiy TIepe/IBAraTh KOJIICKY, CHadaia KaThTe €C memtenHo. Korsicka
GEicTpO HA0HpaeT CKOpOCTR, H HEeOKANAHHBN TONYOK MOXET MPHBECTH K TmoTepe
paBHOBECHAL.

Beera IM9HO yOESKIAHTECH B JOCTYIHOCTH MECT, TNC 3aIJTAaHAPOBAHBl MEPOTPHATHA.
3apaHee [IOMHTEPECYHTECh, KaKie MOTYT BO3HUKHYTH IPOOIEMB! MK Gapbephl ¥ KaK uX
MOJKHO YCTPAHHUTE. : ' -

He mamo xJjionarh 4eI0BeKa, HaXOJIAIIETOCA B MHBATHIHON KOJISCKE, MO CIMHE M o
nredy. e |

Eci BO3MOXKHO, PACTIONOKHTECH TaK, gTOGEl Bammy JHIa ObUIE Ha OIHOM yPOBHE.
VsGeraiiTe MONOYEHHUs, MPA KOTOPOM pameMy COOSCEHHUKY Hy)XHO 3aIIPOKH/BIBATH
TOJIOBY. :

EcITH CyIECTBYIOT apXUTEKTYPHBIC Gapbepsl, Ipe/lyIPeiuTe O HIX, qT0OBI YeTOBEK UMETT
503MOIKHOCT IPUHAMATH PEIICHIAS 3apatee.

[loMHHETE, 9TO, KaK IpaBuio, ¥ Jmofieli, IMEIOIUX TPYIHOCTH TPH Tepe/IBHXEHIHN, HET
poGITEM CO 3PEHHEM, CILyXOM 1 HOHWMAHUEM. . L

He xymaiiTe, 910 HEOOXOAMMOCTE 10JI530BATHCS MHBAIH/IHOM KOJISICKOM — 9TO Tparexus.
o cnocob CBOOOIHOTO (ecmu HET apxmeKTypr( GapbepoB) TEPETIBIIKEHNS. Ectp
JEOMH, TOJB3YIOIAECS FHBAIMIHON KOJICKOM, KOTOpEIC HE yIpaTHIH CHIOCOOHOCTH
XOTATH M MOTYT TEPe/IBATaThCil ¢ IOMOIIGI0 KOCTBUIEH, TPOCTH H T.IL. Kosickd OHH
HCIIONB3YIOT ISt TOTO, 9T0GBI SKOHOMHTH CHIIBL B OBICTPES HIepeIBUTaThCS.

3.7.IIpasuna smuKema npu o6ueHUN C UHEAUOAMU, uMelouUMIL 3A0ePIHCKY 6 paseumun u
npoonemol 00ULEHUA, ymemeennble HapyweHua: '

~

cronp3yHTe JTOCTYITHBIA S3BIK, BEIpaXkaliTech TOYHO U II0 JEey.

Vi36eraiiTe CIOBECHBIX ITAMIIOB 1 00Opa3HBIX BEIpAJKEHU, €CIIH TOJBKO BRI HE yBEpEHBI B
TOM, UTO Ball cobeceTHUK C HUMU 3HAKOM. '

He roBopuTe CBBICOKA. He mymaiiTe, 9TO BaC HO TOWMYT.

ToBops 0 3aJa9ax MK IPOCKTE, paccKa3bIBAiTE BCE IO maramy. JlaiTe BaIeMy
cobeceTHUKY BO3MOXHOCTD 0GBIrpaTh KaKIbIi IIar HoCIe Toro, Kax BBI OOBSCHIIIA EMY.
Ucxomute U3 TOro, 910 B3POCIIBIH YEOBEK C 3aIepIKKOM B pasBATHH UMECT TaKoH xKe
OIIBIT, KaK ¥ JIEFOOOH Ipyroi B3pOCIIBIA JEJIOBCK. . “

Eciz He00X0IUMO, ACIIONB3YHTE HILTFOCTPAH M dotorpacdum. ByapTe FOTOBEL
[OBTOPHUTH HECKOJIBKO Pas. He caBaiiTech, €CiIH Bac € TIEPBOTO pasa He TIOHSIH.
O6parmaiiTech ¢ IEJIOBEKOM € Hp06neMaMﬁ pa3sBUTHS TOTHO TaK e, KaK BEI OBL
o0pamanuch ¢ 06BN ApyruM. B Gecene oGCyXKaaiTe Te XKe TEMBL, KaKHC BBI
oGCyxKaaeTe ¢ APYTHMU JIFO/bMH. Harpumep, TUIaHb! Ha BBIXO/IHEIC, OTIIYCK, TOT0/a,
Hocietarue COOBITA. _

OGparmaiTech HEMOCPEICTBEHHO K MCTIOBEKY. L

TlomHHATE, 9TO JIEOIH C 3a/IepKKOM B pa3sBATHH JIeeCIIOCOOHBI X MOTYT [IO/IIACHIBATE
JOKyMEHTEI, KOHTPAKTEL, TOJIOCOBATh, JaBaTh COrIACHC Ha MeIUITUHCKYIO TToMoIpb ¥ T.1L.

3.8.IIpasuna ymuKema nu obueH U ¢ UHBATLUOAMU, UMeIOWUMU RCUXUHECKUE HAPYWEHUA:

TIcuxugyeCKue Hapymenusid — He TO e caMmog, 49To IIpO6JIGMBI B pa3BUTHH. Jromu ¢

ICUXAYECCKUMH HpOGJIeMaMI/I MOFYT I/ICHI:ITBIBaTI: SMOIIMOHAJILHBIC paCCTPOﬁCTBa UIIA
3aMemareiabCTBO, OCHOKHIIOIHEC HX JKU3Hb. V HEX CBOﬁ 0CcoOBIA U HSMGH‘HJBBﬁ B3I HA MUP.

He mano aymarh, 9TO JIOAH C [CAXAYECKAME HapyIICHUAME 0653aTeNNbHO HyKIAI0TCS B
JOTIONHUTEIHFHOM TOMOIIH 1 crenuansHOM 00palleHHH. N _
O6pammaiiTecs ¢ JIOABMH € [CHXMUECKAMH HapyIICHUAME KaK € nmrusocTsMi. He HyXHO
JeNaTh MPeXk/ICBPEMCHHBIX BEIBOZOB Ha OCHOBAHHH OTIBITa OOICHHS C APyrAMH JEOJIBMHU
¢ TaKoii ke HopMO¥ HHBAMIHOCTH.



o He ciexyeT AyMarh, 9TO JIFOIH C [ICHXAYECKUMH HapyIICHHAMH Goree IPYTHX CKIOHHBL K
gacwmio. D1o Mud. EciH BB ApY/KeIOOHBL, OHH OyyT TyBCTBOBATH ce0Os CIIOKOHMHO.

e HesepHO, UTO IO C [CAXAIECKAMA HApYIIEHIAME UMEIOT IpO6IEMBI B [OHAMAaHUH KT
HEDKe TI0 YPOBHIO MHTEIIICKTa, geM GOJBIIMHCTBO JIEOACH.

o Fciy 4eoBeK, IMEIOIAN MCHXUICCKIC HapyIIeH:sI, PACCTPOCH, CIIPOCHTE €ro CIIOKOWHO,
4TO BEI MOJKETE CHENATh, IT00BI IOMOHh EMY. _
e He roBOpHTE PE3KO C UENOBCKOM, JIMEFOLIAM TICHXWYECKHE HapyIIeHus, NaxKe eclu y Bac
eCTb JIIS TOr0 OCHOBAHUA. ‘
3.9.IIpasuna smuxema npu 06ueHUL C UHEALUOOM, HCHBIMBLEAIOUAUM 3aMPYOHEHUA 6 petill:

e He urnopupyire mrojiei, KOTOPBIM TPYHO FOBOPHTE, HOTOMY YTO MOHATH UX — B BallX
pHTEepecax. , : '

e He nepebupaiiTe u HC [ONPABILIHTE YENOBEKA, KOTOpHIH MCIIEITHIBACT TPYAHOCTH B pEUH.
HauunaiiTe TOBOPUTH TOJBKO TOT/IA, KOT/A y6eTuTeCh, 9TO OH YIKE 3aKOHIHII CBOIO MBICTTb.

e He mpiTaiiTeCh YCKOPHUTH pasroBop. ByzpTe TOTOBEL K TOMY, TO pasroBOP C YENOBEKOM C
3aTpyNHEHHOU PEUBI0 3ajiMeT y Bac OOJBIIC BPEMCHH. Ecim BBl CIEIIHTE, JIydIIC,
HM3BUHHUBIINACH, JOTOBOPHTHCA 00 OBIIEHHH B APYTOe BPEMA.

e CmMoTpHTE B JHIIO cobeceIHHKY, nomepMBaﬁTe'-anyanbﬁbﬁfl xorTakT. OTHaiiTe 3TOH
Geceie Bee Ballle BHAMAHHUE. ' S

e He nymaiiTe, 9TO 3aTPyRHCHHAT B peus — TOKa3aTeNb HHU3KOTO ypOBHS HHTEIUICKTA
yenoBeKa.

e CrapaiiTech 3a/1aBaTh BOIPOCHL, KOTOpHIE TPEOYIOT KOPOTKUX OTBETOB WM KABKA.

e He npuTBOPANTECH, ECTIH BB HE OHSUTH, 9TO BaM ckazaiy. He CTECHSHTECH TIEPECTIPOCHTB.
Ecnu BaM CHOBA HE yaJloch MOHAT, TIOIPOCHUTE IIPOU3HECTH CJIOBO B OoJiee MEIUICHHOM
TeMITe, BOSMOJKHO, IO OyKBaM. S

e He 3abpiBaiiTe, 9T0 HEIOBEKY C HApyIIEHHOH PEYbI0 TOXKE HYNHO BBICKasarhes. He
nepeOuBaiite ero 1 He nomasisiite. He ToponuTe TOBOPSILETO.

e FEcmm y Bac BO3HHKAIOT po6IeMBI B OOLICHAH, CIIPOCHTC, He XOYeT JIU Ball COOECeHHIK
JICTIOJIG30BATh APYTOM CTI0c00 — HamHCaTh, Hareyarars.

4. Kparkas XapaKTepHCTHKA 0apbepoB oKpyKaromeil cpennl st HHBAJHAIO0B Pa3HBIX

dopm , "
JIns uHBanuoos, nepeosu2aloujuxcs Ha Kpecnax-KONACKAX, OapbepaMu pa3IHIHON CTENCHU
BBEIPKEHHOCTH MOTYT OBITH IIOPOTH, CTYICHH, HEPOBHOE, CKOJB3KOE MOKPBITHC, HETPABUJIBHO
yCTaHOBIICHHEIC [aHIyChl, OTCYTCTBHC TIOpy4YHEH, BBICOKOC PACIIOTIOXKCHUE uadopmaIuy,
BBICOKWE [IPUIABKH, OTCYTCTBAC MECTa JUIS Pa3BopoTa Ha KpECio-KOIACKS, y3KHe IBEPHBIC
IPOEMBI, KOPHIOPHI, OTCYTCTBHE [IOCTOpPOHHEN TTOMOIIH IPH IpeOI0ICHUHT TpersTCTBAN (IpH
HeOoGXOMMMOCTH) ¥ JIp. pu3mIecKue 1 nHGOPMAIMOHHEIC Gaprephl.

JIns uneanuo08 ¢ Hapyuenuimu 0NnopHO-06U2AMeNbHO20 annapama OapbepamMi PasIHAIHOM
CTEIEHY BEIPAXXEHHOCTH MOTYT OBITE:

1) JUTSL JIMIT, TIepeIBATAIOIAXCA CaMOCTOSTENIHHO ¢ TIOMOIIBIO TpocTel, KOCTBUIEH,
omop — TIOpory, CTYHCHH, HEpOBHOE, CKOJBE3KOC HOKPHITHE, HEIPABAIIEHO yCTaHOBJICHHBIC
MaH/LyChl, OTCYTCTBUC Opy4HeH, OTCYTCTBAC MECT OT/IBIXa Ha IyTH IBIKECHHS U ZID. uzmIecKue
Oapbepsl; '

2) JUTS JIAI, He JEHCTBYIOMMX PyKaMi — [IPENATCTBUSA IPH BHIIOTHCHIN nefdcTBHA
pykamu (OTKpEIBAHHC IBEpEii, CHATHE OCHKBI H 0GyBH H T.JL., TOTB30BAHAC KPAHOM, KJIaBUIIAMH
¥ JIp.), OTCYTCTBHC IIOMOINM Ha 06BEKTE COLUANBHOM HHPPACTPYKTYPBI TV OCYIIECTBIICHHUA
NEHCTBUN pyKaMH; _

JIns uHeanud08 ¢ Hapyulenuamu. spenus GappepaMu pasIUYHOM CTENECHU BEIPAKECHHOCTH
MoOryT OBITH OTCYTCTBHE TaKTHJIBHBIX yKasareneH, 'B TOM uMCYE HAIpaBICHHS JBIXCHH,
uHGOPMAIMOHHBIX ykasaTeneli, Iperpajbl Ha IyTH JBMKCHUS (cTO¥KH, KOJNOHHBL, YIJIBL,
CTeK/IHHBIC JBEpH 0€3 KOHTPAcTHOTO o0G03HAYCHHS B JIp.); HEPOBHOE, CKONB3KOC MIOKPBITHE,



OTCYTCTBHE IMOMOIIK HA o6BeKTe conuanbHol HEbPaCTPyKTypPhL UL ToMyeHu s HHpOpMAIiy
¥ OpUCHTAIMHA H JIP. _

JIns uneanuo08 C HAapyulenuimi cnyxa- GapsepaMy PasIIMIHON CTCIICHH BBIP@KCHHOCTH
MOTYT OBITH OTCYICTBHEC 3pUTEIBHON pH(bOpMAIHH, B TOM SHACIC IIPA upe3BBIYARHBIX CHTyaIlHAX
4a  OOBEKTE COIHMATBHOM AHGPACTPYKTYPHl, ~OTCYTCTBHC BO3MOJKHOCTH  TIOJIKIIFOTCHIT
COBpEMEHHBIX TEXHMYCCKIX cpencTs peabuiATaIiH (CITyXOBBIX amnmaparoB) K CHCTEMaM
prbopManyy (HApEMEp, [HEPes WHIYKI[HOHHBIC meTiH), SMEKTPOMATHUTHBIC IOMEXH npH
IpoXofie depe3 TYPHHKCTHL cpeacTBa KOHTpOms It JHI C KOXJICAPHBIMU AMILIaHTaMH,
OTCYICTBHE CYPAOIEPEBOITHKA, TH(IOCYPAOTIEPEBOATIKA H JIP- wH(GOPMAIHOHEEIE 6apBEPEL.

s UHEANUOOS C HapyUWeHUAMY  YMCMEEHHOZ0 pazeumus GapbepaMu pasIMIHON CTEIICHH
BEIP2KEHHOCTH MOTYT GITh OTCYICTBAC TIOHSATHOH JUTsL. yCBOEHHS MH(OpMAIUH HA 00BeKTE
COIUATBHOM HHPPACTPYKTYPEL, OTCYTCTBHE MOMOIIA HA 06BEKTE COLIANBHON HHMPACTPYKTYPE
I TOJNydeHH prbOpMALKH ¥ OPHEHTAIAH 1 1IP.

5. Ofmue pexKoMeHIAUH IS CICIMAINCTOB 10 YCTPaHCHHIO 0apbepoB IA
HHBAJAIOB ¢ PA3HBIMH dopmMamMu MHBAJIMTHOCTH.

Ofmupe peKOMEHAAUK II0 yCTpaHeHmo 0apbepoB OKpyJKAloIle! Cpeibl Ha o0BeKTax
coluaIbHOM HHPPaCTPYKTYPhI [peICTaBICHbI B Tabn.3

Tabmuua 3 - _ ,
QO61nue pekoMeHalii 10 YCTPaHEHHIO OapbepoB Oprxca}omeifI Cpexbl s WHBAINJIOB C
pasHBME hopMaMu AHBATHIHOCTH,

OcnosHbIe GopMEI O6mue peKOMEHIAIKH [0 yCTPAHCHHIO dapbepon
HHBAJIAAHOCTH OKpYIKAaIoNIe cpenbl
- MaBamappl, . VerpaneHue (r3maeckux GappepoB Ha IMyTH K MECTY
| mepeBHTAIOMUECs HA | IIpesoCTaBICHHA YCIIyT, aNbTepHATHBHBIE (POPMBI OKa3aHHA
| Kpecax-KoJsICKax - yemyr (B 17.4.) Ha IOMy, yI00HOE pasMeIlcHIe uH(OpMAaIHY,
. ) | opraHmsaiyst pa0OTH! HOMOIIHAKOB '
| AaBaIuIb! ¢ | Yerpanenwe (busHIeCKuX 6apbepoB Ha IyTH K MECTY
| HApYIIeHHUSIMH OTIOPHO- | TIpesOCTaBICHHS YCIIYT, OpraHu3alst MECTa UTs OT/BIXA; JULA

| IBHraTeILHOIrO aInapara | AHBAIIOB HE JeHCTBYIONIX pyKamy- TOMOIIE mpH
L o jgglgnﬁeﬁuu'ﬁecl@xombpg JeACTBUM B
| iaBaaubl Vcrpanenne HHGOPMAIMOHHBIX U dusmyeckux OappepoB HA
. HapymeHUAMH 3peHus | [IyTH JBHKCHHUS, IPEIOCTABICHHC uadOpMAIIHN B IOCTYITHOM
' : pre (YKpyTHEHHBIH MPHAT, [UIOCKO-TOUEYHBIA IPUQT
Bpaiiist, KOHTPaCTHEIC 3HAKH), JOIYCK TH(IOIEPEBOTINKA,
| [OTyCK cobaKy MPOBOJHHKA

. VerpaneHne 6apbepoB 10 IpPENOCTABICHHUIO nHopManuy,
IIYCK CYPHOMEPEBOMIMKR
- MmBammapl © Verpanenue 6apsepoB 10 TPENOCTABJICHHUIO uHdopManuu

| HapyDIeHHsIMH («SICHBIH A3BIK) UIA (JIETKO® YTEHUEY ), OpraHu3alusl

| YMCTBEHHOI'0 pa3sBUTHS | COTIPOBOXICHUS '

- AuBamaabl ¢
apymeHHsMHA ¢lIyXa
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