MEepONpPHUATHIA M0 YJIyYIIeHHI0 KA4eCTBA 0KA3aAHHUSA YCIYT HACEJEHHI0O MYHHITHIIAILHOI0 0I0/IKE
«dom kyasTypsl 3Hams Tpyaa» Ha 2025 roa

Ilnan

Ne n/m HaunmenoBanue Cpok ucnojiHeHust OTBETCTBEHHBIH === (KHaeMble Pe3y.JIbTATHI
MepONpHUATHS HCIOJIHUTEIb
1. OTKpBITOCTH H JOCTYNMHOCTH HHPOPMAIHH 00 OPraHH3aALMH
1. HNudopmupoBanue HACEJICHUS 00 yclyrax, [TocrostHHO OTBETCTBCHHOE JIMIIO 34 | [IOBBHIIICHUE AMHUIKA
IPEOCTABISIEMbIX YUPEIKICHUEM U €T0 NEATEIbHOCTH OOHOBJIEHHE W pa3MEIICHHE | yUpexAeHus, HHPOopMalMOHHas
(pactipocTpaHeHHe JIMCTOBOK, OyKJIETOB, paboTa co uHOpMAallUM  HA  CcalTe | OTKPBITOCTh YUpEXKICHHUS,
CMN) yupexaenus E.B. Mykuna IPHBJICYCHHE TAPTHEPOB
2. [ToBbiIEHHE KayecTBa U COJIEPXKATEIILHOCTH B Teuenue rona mapextop H.A. JIsBOBa noBplmeHne 3(Q(EKTHBHOCTH M
uHpOpMALUH, €€ aKTyalnu3alys, B T.4. pa3MeIlacMoi Ha KadecTBa pabOThI yUpEKACHHS.
creamax, B CMW u Jpyrux OTKpBITBIX HMCTOYHHKAX [loBprmICHHE
HHGpOpMALIUH. UHGOPMUPOBAHHOCTH
HACeJICHUsT O  JIeATEIbHOCTH
YUPEeXKICHUS
3. Pa3memenue napopManyy Ha opuuaIbHOM CalTe E>xeiHeBHO OTBETCTBEHHOE  JIMII0  3a | IOBHILICHHE
OOHOBJIEHHE U pa3MeIleHHUE | YIOBJIETBOPEHHOCTH  I'PaXKIaH
uHpOpMAllMK  HA  CaiTe | KaYeCTBOM, MOJTHOTOHX 51
yupexzaenus: E.B. Mykuna JIOCTYITHOCTBIO HH(pOpManuu O
pabote
4. [TpoBeeHre aHanu3a y/JOBIETBOPEHHOCTH M0JIy YaTelei EsxexBapTaibHO 3aMEeCTHTEIb JUPEKTOpa IO | MOBBIICHUE Ka4yecTBa
YCIIyT Ka4eCTBOM OOCITy)KHBAHMSI B YUPEKICHUU KOHIEPTHOM  JESTEIHHOCTH | IPEAOCTABIISEMBIX YCIIyT,
H.A. JleGenera BBISIBJICHUE NPUYNH
HEYJIOBJIETBOPEHHOCTH
MOCETUTENIEH TIpU MOJyYECHUH
YCIIyTH
5. [TpoBeeHHEe  CHCTEMATHYECKOr0  KOHTpOJIss  3a I[To mepe mupextop H.A. JIbBOBa UHPOPMAIMOHHAS  OTKPBITOCTH
oOHOBJIEHHEM HH(POpMAUU 00 YUPEKIECHUH, TOPSIAKE U HEOOXOIUMOCTH yUpeXACHUS

YCIIOBHUSIX TPEJOCTABICHUS YCIYT MOJydaTessiM YCIyr
Ha O(UIIMAIBHOM CaiTe




6. V3ydyeHne MHEHMH IOIydYaTelled YCIyr, BBISBICHHE [TocTostHHO 3aMecTHTENb IUpeKTopa Mo | HHPOopMalHoHHas OTKPBITOCTh
Haubosiee IPUBBIYHBIX M BOCTPEOOBAaHHBIX Y HHX KOHIEPTHOH  JIESTETIBHOCTH | yUPEXKICHHUS
KaHaJOB  MOJNy4YeHWs HHPOpMALMM O  HOBBIX H.A. JleGeneBa
MEPOIIPUATHSIX ¥ YCIyrax. Y CTpaHEHHE HEJOCTATKOB B
CylleCTBYIOIEH cucreMe MHGOPMHUPOBAHHS O HOBBIX
MEPOTPUATHSIX U yCIIyrax.
% AxTyanu3sands HHGOpMalliH Ha CaiTe yIPEHICHHUSL. ITo mepe OTBETCTBEHHOE  JIMIIO  3a | HHGOpPMALMOHHAs OTKPBITOCTh
HEOOX0IUMOCTH OOHOBIICHHE W PA3MEILICHUE | YUPEKICHHS

uHboOpMaMid  Ha  caiTe
yupexnenus E.B. Mykuna

2. MeponpusiTusi, HANpPaBJieHHbIE€ HA MOBBIICHHE YPOBHA
TEeXHHYECKOI 0a3bI

ObITOBON KOMQOPTHOCTH NpeOLIBAHHS B YYPEXKICHHMH H Pa3sBHTHE MaTEepPHAJIbLHO-

1.

BraaroycTpoicTBO ¥ IOJIEpKaHHE B HaJICKaIEM
COCTOSIHUH 3JaHUSI U IOMCLICHUM YIPEIKICHHS,

- 0aroycTpoMcTBO M NOIJEPXKAHHME B HaJJICKAIIEM
COCTOSIHMH TEPPUTOPHH, IPHIETAIOMIEd K 3TaHHUIO
yUpEKICHHUS.

- o0opymoBaHWE IOMEUICHUM IS TPEIOCTABICHUS
COLIMAIBHBIX YCIYT B COOTBETCTBUU C IIEPEYHEM YCIIYT,
IPEJOCTABISEMBIX B YUPEKICHUH

B Teuenue rona

3aMECTUTENIb JIUPEKTOpa II0
AXP O.B. Ceménon

HOBBIIIEHHE KOM(OPTHOCTH U
JOCTYIHOCTU TOJy4EHHs yCIyT,
B TOM 4HCJIe TpaXAaHaMH C
OrpaHUYEeHHBIMU
BO3MOKHOCTSIMH 3JI0POBbS

2. Ob6ecrieyeHre B OpraHu3amuyd KOMQOPTHBIX YCIOBHM ITo mepe 3aMeCTHTENb JUPEKTOpa IO | MOBBIIIEHHE KOMGPOPTHOCTH H
JUTSL IPEIOCTABIICHHUS YCIIYT: HE0OX0IMMOCTH AXP O.B. Ceménosn JIOCTYITHOCTU TIOJIy4YEHHsI YCIIYT,
- MOMKa OCTEKJICHHS; B TOM 4HCJIe TpPaXIAHAMH C
- 3aMeHa JIBEPEH; OTrpaHUYECHHBIMHU
- YCTAHOBKA MOCKHMTHBIX CETOK Ha OKHA ¥ JIBEPH BO3MOYHOCTSIMH 37J0POBbSI

;8 OGecricyenne B opranuzanuu kompopTHbIX yciosui | CentsOpb 2025 roga | 3aMeCTHTENh JUPEKTOpA MO | IOBBIICHHC koMpopTHOCTH U
JUTS TIPEIOCTaBIICHUS yCIIyT: AXP O.B. CeménoB JIOCTYITHOCTHU IIOJIy4EHHUsI YCIyT,
- OCYNIECTBHTH PEMOHT OTHEJIBHBIX IOMEUICHHH B TOM 4YHCJIe TpaXJaHamMu C
YUpeKICHUS; OrpaHNYEeHHBIMH
- 3aMeHa HH(POPMAIOHHOTO CTEH 1a Ha OUJIETHO#H Kacce; BO3MOYHOCTSIMH 370POBbS

4. OGecrieyeHre B OpraHu3alid KOMQOPTHBIX yclnoBui | 3uma-BecHa 2025 roja | 3aMeCTATENh JMPEKTOpA IO | MOBBILCHHUE KOMGOPTHOCTH H

JUISL TIPEIOCTABIICHUS YCIIyT:
- 3aMeHa KOBPOB BXOJIHOM 30HBEI,
- MenKHit peMOHT BxoHO# rpymmsl (120,121,122);

Ocenp-3uMa 2025 rona

AXP O.B. Ceménon

JIOCTYITHOCTH MOJy4€HHs yCIyT,
B TOM 4HCJIe TpaXIaHaMH C
OTrpaHUYCHHBIMHU
BO3MOXHOCTSIMH 3JOPOBbSI




3. PaGoTa o co3JaHHIO YCIOBHIA 15 MOy YE€HHS YCIYT, B TOM YHCJIe IPA’KJIaHAMH € OTPAHHYeHHBIMH BO3MOKHOCTSIMH 3/I0pPOBbS

1. O6opynoBaHHE TApPKOBKM  aBTOTpaHcmopra Juist | Jlexkabpp 2025 roma | 3aMeCTHTENb JUPEKTOpA IIO | MOBBIIIEHHE KOMQPOPTHOCTH H
IIOCETUTEJICH MaJIOMOOMIIBHBIX IPyIII HACEJICHHUS AXP O.B. CeménoB JIOCTYIHOCTH IIOJIy9EHHUS YCIyT
rpaXXIaHaMHi C OIPaHUYECHHBIMH
BO3MOYHOCTSIMHU 3/I0POBBSI
2. [MpoBemeHne cpeau  MOCETUTENEH  MOHMTOPHHIA B Teuenue roga 3aMeCTUTENb JUPEKTOpa IO | MOBHILCHHE KOM(POPTHOCTH H
CYIIECTBYIONIETO YPOBHS KOMGMOPTHOCTH YyCIOBHMH KOHIIEPTHON  JESTEIBHOCTH | JOCTYIHOCTH IOJIYYEHHsS YCIYT,
npeObiBaHusT B ydpexnaeHuu. IIpoanammsuposathb H.A. JleGenera B TOM 4YHCJE TIpaxiaHamu C
BBISIBIICHHbBIE HEIOCTAaTKH %4 MOCTYTIMBIIVE OrpaHN9eHHBIMHA
IPEJUTIOKEHHUS 110 MOBBIIICHHUIO KOM(OPTHOCTH. BO3MOHOCTSIMH 3/I0POBbsI
3. MeponpusITHsI 110 TOBBIIEHUIO KOM(YOPTHOCTH yCIOBUH B Teuenue roga 3aMeCTUTENb JUPEKTOpa IO | MOBHIICHHE KOM(OPTHOCTH H
npeOBIBaHUS B YUPEXKICHHUH: AXP O.B. CeménoB JIOCTYITHOCTH TIOJy4YE€HHUs YCIyT,
- KOHTpacTHasi MApKUPOBKA CTYIICHEH; B TOM 4YHCIIe TpaxJaHaMH C
- TaKTUJIbHBIC HAKJICHKY Ha Ilepuia OrpaHN9eHHBIMHA
BO3MOJKHOCTSIMH 37I0POBBSI
4. O6Gyuenue COTpyIOHHKOB pabore ¢ uHBamMmamu H | Oxta0ps 2025 roma | mupexrop H.A. JIbBoBa IIOBBIIICHUE
manamu ¢ OB3. npodeccHoHaIBHOIO YPOBHsI
pabOTHHKOB B BOIIpOCAxX
IIPaBOBOTO ¥ OPraHU3al[HOHHOIO
mpolecca HMHTEIPHPOBaHHSA U
WHKJIIO3UH WHBAJIUIOB M JIMI[ C
OB3
5. [IpoBenenue Pa3bSICHUTEIBHOM paboTs! c [TocTostHHO mupexktop H.A. JIbBOBa MOBBILLICHUE YPOBHS
COTPYJHHKaMH IO BOIIpOCaM COOJIONEHHsI OOIMX T00pOKETaTETEHOCTH U
NPUHIUAIIOB TPO(ECCHOHATBHOM U CITyKeOHON ITHKH BEXUTHBOCTU PabOTHUKOB
6. KonTposs 3a cobmonenreM npodhecCHOHAIbHON STUKH B teuenue roga mupextop H.A. JIbBoBa MOBBIILICHUE yYpOBHS
YJOBJIETBOPEHHOCTH

MoJy4daresied yCiryr




