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1. O0ue NoJIOKEHHUs

1.1. Hacrosimee Ilonoxenue paspabotaHo B cooTBeTcTBUM ¢ DenepanbHBIM
3akoHOM OT 06.10.2003r. No 131-®3 «O6 o00mmx NpUHLMIAX OpraHHh3aluu
MECTHOTo camoyrpasieHuss B Poccuiickoit ®elnepauun», CTaTbIMU 46, 47, 52
3akona Poccuiickoit @Penepauuu «OCHOBBI 3aKOHOJATENbCTBA Poccuickoin
denepaunn 0 KyabType», IlocranHopnenuem [lpasurensctBa Poccuidckoi
denepanyn ot 8 ceHrsiopst 2021r. Nel521 «O conmanbHOU MOAIEPIKKE MOTOASKH
B Bo3pacTe OT 14 1o 22 JjeT ans TOBBILEHHS [OCTYITHOCTH OpraHu3alui
KynbTypbl», YcraBom ropoaa TamGoBa, YcTaBOM MYHHIMIIAIBHOTO OHOIKETHOTO
yupexIeHust KyIbTypbl «loM KyabTypbl «3HaMs TPy aa».

1.2. TlonoxeHue ompenensieT IMOPSIOK, YCJIOBHS W OCHOBHBIC IPUHIMIIBI
OKA3aHMUS MJIATHBIX YCIYT MYHHULUTIAIbHBIM OXOKETHBIM YUPEKICHUEM KyJIbTYPbI
«JIoM KyJIbTypBl «3Hamst Tpyaa» (ajee - YdpexaeHue).

1.3. Tlonsrtus, ucnosb3yembie B HacTosmeM [looxeHnuu:

3axazuux - OpraHU3alds WIK IpakKAaHUH, 3aKa3blBalOLIMN KyJIbTYPHO-A0CYTOBbIE
yeayru Yupexaenus st ceOsi, JUlsl OpraHM3auuu, JIMOO [UIs TPEThEero JMIa;
Ilompebumens — TOJydaTeslb OKa3blBAEMbIX YUPEXKICHUEM IUIATHBIX YCIYT;
Hcnonnumens — YupexaeHue, OKa3blBalollee MIaTHbIE YCIYTH;

[Inamuvie ycnyeu — KyJbTYpPHO-IOCYTOBBIE W CEPBHUCHBIC YCIyr'W, OKa3aHHBIC
(GU3NUECKUM U IOPHUAMYECKMM JIMIAM Ha IUIATHOM OCHOBE, NMOMHMMO OCHOBHOM
JeATeNBHOCTH, pacrojaras KBaJU(GUUUPOBAHHBIMU  KaJpaMH, CIEeLHAIbHOM
annapatypoi, o6beMOM HMH(pOpPMaLMK W JIPYIMMH BUIAMM 3HaHUN B 0OJacTH
KYJIbTYPBbI.

1.4. TlnaTHble YCAYTd TpPHU3BAaHbl YJIOBJIETBOPSATH CBEPXHOPMATHBHBIC, HE
(GuHaHcUpyeMble U3 Orojkera WM (UHAHCHPYEMble YacTUYHO, KYJbTYpPHBIE
3aIpOChl HACEJIEHHUS, KOTOPbIE OTPaKEHbI B Y CTaBe Y YPEIKICHNUS.

1.5. Buabl IUIaTHBIX YCJIyI OIpPEAesstoTCss YUpexJeHHEM CaMOCTOSTENIBHO,
MCXOS U3 HAJMUMSI COOTBETCTBYIOIUX YCIOBUN U BO3MOXKHOCTEH.

1.6. OxazaHue IUIATHBIX YCIYT OCYILUECTBISETCS YUpeXKIEeHHEM 3a CYeT
yIjioTHeHusi pabodero BpeMeHu Oe3 yuiepba 0O0ObeMOB, CPOKOB M Ka4yecTa
BBITIOJIHSIEMBIX OCHOBHBIX O€CIUIaTHBIX YCIIYT.

1.7. Jloxoapl, TMOJy4YeHHble OT OKa3aHWs IJIATHBIX YCJIYT, IOJHOCTBIO
WCIIOJB3YIOTCS HA pa3BUTHe, YKpeIUleHHe MaTepuajibHOW 0asbl U MarepualbHOe
MOOIIPEHNE COTPYIHUKOB YUPEKIAECHHMS.

1.8. JlioOble mutaTHbie GOPMbI KyJIbTYPHOMN JIESITEIBHOCTH HE pacCMaTpUBAIOTCS
KaK MpearpuHUMareIbckue, eclii I0X0A OT HUX IOJIHOCTBbIO WIET Ha pa3BUTHE
¥ COBEPILIEHCTBOBAHUE Y UPEXKIACHUS.

1.9. TlocryruieHue CpeacTB M3 BHEOKJDKETHBIX HCTOYHMKOB HE SBJISIETCS
OCHOBAHMEM JIJIsl YMEHBILIEHHUS pa3Mepa OIOXKETHBIX aCCUTHOBAHUM Y UpEXKICHHS.
1.10. TlnaTtHble yCJIYTH SBJISIOTCS 4YacThlO  XO3AMCTBEHHOH IEATEIBHOCTH
YVupexaenus. Perymupytoress brokeTHsiM koaekcom Poccuiickoit ®enepauuy,
Hasnoroseim komekcoM Poccuiickoit @enepaiinu, YcTaBoM YUpexIeHus, a Tak ke
HOPMaTHBHO-ITPABOBBIMU aKTaMH, PETYJIUPYIOIMMH JeATEIbHOCTD X035 HCTBEHHBIX
cyOBeKTOB.



2 Henan n 3apa4u
2.1. T'7aBHOM LIENBIO MPEAOCTABICHUS IUIATHBIX YCIYT YUPEeXKICHUEM SABJISACTCS:
pacIIMpeHne CIIeKTpa IMPeJoCTaBlIeHus yCiyr; BHEIPEHHE HOBBIX BHOB yCIyT
C YUETOM CIIpoca U MPEeUI0KEHHUS HaCeIeHHS.
2.2. 3agayaMu OKa3aHUs IUIATHBIX YCIIYT SIBJISIOTCH:
- pa3BUTHE WHHMILMATHBBI U MNPEANPUMMYMBOCTHA B TIPOJABMIKEHUM KYyJIBTYPHO-
JIOCYTOBBIX U CEPBUCHBIX YCIIYT;
- yKpeIrJieHHe MaTeprualbHO- TEXHHIECKON 0a3bl Y UpexKACHHUS;
- YCUJIEHHE MaTepUalIbHONM 3aMHTEPECOBAHHOCTH COTPYAHHMKOB B JOCTHIKCHUH
0oJiee BRICOKMX pe3yJIbTaTOB TPy 1.
3. MMopsiAok MJIAHMPOBAHUA M UCNOJIB30BAHHUS

A0X010B OT OKA3aHUSA MJIATHBIX YCJYT
3.1. Vupek/eHHe eKeroJHO COCTaBISET CMETy JIOXOI0B U pacxoloB. Joxomsl o1
[JATHBIX YCIYr HAceJeHMIO IUIAHUPYIOTCS YUpPeKIEHHMEM HCXOAs U3 0assl
Mpe/IbIIyIero roja ¢ y4eToM O0XKHIaeMOro pocTa (U3M4ecKuX 0O0BEMOB yCIyr
1 MHJEKCa pocTa LIeH Ha YCIIyT|.
3.2. IlnanupoBaHue CMEThl JOXOJOB M PACXOJOB, a TAKXKe €€ MCIOJIHEHHUE IO
yKa3aHHBIM BHJaM JIeATeJbHOCTH OCYIIECTBISETCA IO KOAaM 3KOHOMHYEeCKOH
kiraccupukauu pacxonoB Oromkera Poceuniickonn deaepanun.
3.3. JIoXO/bl IUIAHUPYIOTCS MO KAKAOMY BHIY IJIAaTHBIX yciayr. C 3TOH Lesbio
YupesxeHHe OpraHu3yeT y4eT yCIyT [0 HCTOYHHKAM MOCTYIUIEHHs! (UHAHCOBBIX
CpelCTB.
3.4. Cpencrsa, TMOJyuyeHHbIE OT OKa3aHWs I[UIATHBIX YCJIyr, HCIOIb3YIOTCH:
Ha pa3BUTHE MaTepUaibHO-TEXHUYECKON Oasbl YUpexIeHHUs U ero ColIepKaHue,
BO3MeEIIeHHe MaTepHalbHBIX 3aTpaT, HeOOXOAMMBIX /IS MPOU3BOACTBA YCIYTH,
MOOIIPEHHE COTPYTHUKOB, 3aHATBIX OKA3aHWEM IIIATHBIX YCIIyT.
3.5. Omata Tpyjaa W TOOILIPEHHE COTPYIHMKOB, 3aHSATBIX OKa3aHHWEM IJIaTHBIX
yCIIYT, OCYLIECTBJISAETCS TOJNBKO TOCNE MOCTYIUIEHHsS Ha CHeT YUpekIeHHs
COOTBETCTBYIOILMX CPEACTB M, €CIU ITO MNPEeIyCMOTPEHO CMETOH pacXonoB
Vupesxxaenns. OcCHOBaHMEM [Ulsi BBITLUIAT ABJAIOTCH JaHHbIE OyXranTepekoi
OTYETHOCTH, aKThI [IPHEMA BBITIOJTHEHHBIX paboT.
3.6. ByxranTepckuii yd4eT IUIATHBIX YCITyr YupexnieHus ocyuectsisier MKY
«lleHTp OyXranTepckoro o0CIy)KUBaHUs U MaTepUAIbHO-TEXHUUECKON MOASPIKKH
yupexIeHui KyIbTypbl roposna TamboBa»

4. Tlpasa u orBercTBenHocTh Menonnurens u [lorpedurens

4.1. TlepeueHb MpPeNOCTABIEHMs TUIATHBIX YCIIYT, OKa3bIBAEMbIX YUYPEKIACHUEM,
LeHs! (Tapudbl) HA HUX YTBEPXKAAIOTCS TPUKA30M AUPEKTOPA Y UPEIKACHHUS.

4.2, Tlpu B3WUMaAHWMK TUIATBl MU  OTAENbHBIX KATerOpUd TpaxaaH MOryT
MPeIOCTaBIIATLCS JIbIOTHI.

4.2.1 Yuactaukam CBO u 4eHaMm UX ceMell yCiiyTd mpeJocTaBisioTes 6ecmiaTHo
MPY NpeIbsBIEHUU JIOKYMEHTa YCTAHOBIEHHOro obpasia JKbo MOCPeICTBOM
MpeIOCTaBIeHUs DJIEKTPOHHOTO JOKYMEHTa M HajlM4dM CBOOOIHBIX MeCT B
3pUTEJILHOM 3all€.



4.3. Hcnonuutens, o0f3aH  MpelocTaBlsTh 3akazdukam U [loTpe6Gutessim
OecryiaTHO JIOCTOBEpPHYIO HH(OPMaLHUIO, 00ECMEeYUBAIOLIYI0 BO3MOXHOCTh KX
MPaBUIBHOIO BBIOOPA, BKJIIOYAIOUIYIO B ce0s MepeueHb PeA0CTaBISEMbIX YCITYT
C YyKazaHueM HX CTOMMOCTH, BPEMEHHM IpeJOoCTaBleHUs . B COOTBETCTBHM
C ICHCTBYIOLIMM 3aKOHOIATe/IbCTBOM U IaHHBIM [losioskeHreM YupexneHue umeer
MPpaBO yCTAHABJIMBATBL JIBIOTHI WM OCYILECTBIATH OecruiaTHoe 00C/y)KUBaHUE
OTJEJIbHBIX TPYIIT U KATErOpUM HaceJIeHUs.

4.4. Yupexaenue 00s3aHO 00ecreunTh (GU3UUECKUX M IOPUAMUECKHX JIUII
OecriaTHOM, TOCTYITHOM U 10CTOBEPHOM HH(BOPMALIUEH:

- 0 pesxuMe paboThl YUupeKaeHus,

- 0 BUJIax yCIIyT, OKa3bIBaeMbIX OECIIJIaTHO,

- 00 yCJIOBUAX MPeIOCTABICHUs U MOJTyUeHHsl OeCIUIaTHBIX YCIIYT,

-0 MepevyHe BUIOB IUIATHBIX YCIYT € yKa3aHUEM UX CTOMMOCTH,

- 0 JIbrOTax JUIsl OTEJIbHBIX KaTerOpHH rpak/iaH,

- O KOHTPOJIMPYIOLIUX OpraHu3aI1sX.

4.5. Hcrnonnutens oKasblBaeT IUIATHBIE YCIYI'M B TOpSAKE M B CPOKH,
OmnpeJieJIeHHbIC JTOTOBOPOM, TIOJI0KEHHEM O [TaHHBIX BHIAX YCIYT, IpaBUJIaMH
10JIb30BaHHUsI, Y CTABOM Y UpEeKICHHUS.

4.6. Ilorpebutens 00s3aH cobmonaTh yTBep)KIEHHBIM MOPANOK MpeaoCTaBICHHUS
TOW WJTK UHOW yCITYTH.

4.7. B coorBercTBMM ¢ 3akoHo;aTenbcTBOM P®  Ucrmomuurens Hecer
OTBETCTBEHHOCTH Iepea 3aka3zyukoM u [loTpeburesnem 3a HeWCNOTHEHHE WU
HeHaJuIe)Kallee UCIOJIHEHHUE MTPeI0CTaBIeHUS TUIATHBIX YCIIYT.

4.8. Ilpn oOHapyeHHMH HEeIOCTaTKOB OKAa3aHMsl KyJbTYypPHO-IOCYTOBBIX YCIYT,
B TOM YHCJIE OKa3aHWs WX He B MOJIHOM 00beMe M YCTAHOBJICHHBIE CPOKH
B COOTBETCTBMM ¢ JoroBopoM, I[lorpeGurens BrpaBe 1o cBoemy BbIGOpPY
noTpedoBaTh:

-0e3B03ME3/IHOr0 OKA3aHMs YCIyT, B TOM YMCIIe OKa3aHUs MX B MOJHOM OGbeMe,
IIPely CMOTPEHHOM JI0TOBOPOM;

-COOTBETCTBYIOIIETO YMEHBIIEHHUS UX CTOMMOCTH;

-Ha3HA4YMTh VICIOTHUTE IO HOBBIN CPOK MCITOJIHEHHS 00S3aTEIBCTB;

-BO3MEIIEHUS TOHECEHHBIX YOBITKOB;

-pacTOpPrHyTh I0TOBOP.

4.9. PyKoBOJACTBO HEATENIBHOCTBIO YUpekJeHUS 10 OKA3aHUIO IUIATHBIX yciyr
HaCEJIEHUIO OCYLIECTBIISICT AUPEKTOP YUPEKAEHUs, KOTOPhIH B yCTAHOBIEHHOM
NopsiJIKe:

-HECEeT OTBETCTBEHHOCTH 3a KA4eCTBO OKa3aHUsl IIJIATHBIX YCIIYT HAce/IeHUIO,
-OCYLIECTBIISIET 8 IMUHUCTPATUBHOE PYKOBOJICTBO;

-KOHTPOJIMPYET W HECeT OTBETCTBEHHOCTh 3a (PUHAHCOBO-XO3SAMCTBEHHYIO
NeSTEJIbHOCTD;

-CoOJII0IeHHe CMETHOM, (PMHAHCOBOM U TPY0BOM IUCHUTUIHHBL;

-COXPaHHOCTh COOCTBEHHOCTH, MAaTePUAIIBHBIX M APYTUX LIEHHOCTE]H.



5. YcaoBus okazaHusl IVIATHBIX YCJIYT
5.1. OkazaHue MIaTHBIX YCJIYT OCYLLIECTBISETCS TOCPEACTBOM pealn3aliu OMIeTOB
10O HA OCHOBE 3aKJIIOYEHHOTO COMTAlIEHMs UK JOTOBOPA, KaK ¢ OPUINIECKUMH,
TaKk U ¢ (QUMYECKUMHU JIMLAMM, pPEerIaMEeHTUPYIOLLEero YCJIOBHs, IpaBa W
00513aHHOCTH CTOPOH.
5.2. PacyeTrsl 3a rmuaTHbIE YCIYTM OCYILECTBIISIOTCS 3a HAJIWYHBIA pacder
c wucrnosbzoBaHueM OuyetoB U cuatoresi B MKV  «llentp Oyxranrepckoro
00CTy’KMBaHUS U MAaTePUAIbHO-TEXHUYECKON MOJAEPKKHA YUPEKICHUN KyJIbTYPBI
ropoga TamOoBa», MMOO MepedyucIeHreM JIE€HEXKHBIX CPEJICTB Ha JIMIIEBOW cYeT
YyUpeKJIeHUsl B YCTAaHOBJIEHHOM MOPSIIKE.
5.3. Omutata 3a Oka3aHHbIE YCIYyTW IPOMU3BOAUTCS B ITOPSIKE U CPOKH, YKa3aHHbIE B
JI0TOBODE.
5.4. B ciy4ae HeCBOEBPEMEHHOM OIUIaThl, aJAMUHUCTPALUAS YUPEKICHUS HUMEET
MpaBO Ha MpeKpalleHue JTOTOBOPHBIX 0053aTENbCTB, MPEABAPUTEIBHO (3a ECAThH
JIHEN) YBEJIOMUB 3aKazunKa 0 paCTOPKEHUU JOroBOpa.
5.5. B ciydae OoJsie3HM pPYyKOBOIUTENS IUIQTHOW TPYMIIbl aAMUHUCTpALUS
YupexaeHus 10/ KHA MTPeI0CTaBUTh eMy 3aMeHy, JIM00 OpraHru30BaTh MPOBEICHHUE
3aHSATUH, OTMEHEHHBIX M3-3a OO0JIe3HW PYKOBOAWUTENS TIUIATHOW TpYMIbl B
CllelylollleM pacyeTHOM Iepro/Ie.
5.6. lleHpl Ha TrUIATHBIE YCJIYIM PACCUMTHIBAIOTCSI HAa OCHOBE 3KOHOMHUYECKH
000CHOBaHHOM c€0ECTOMMOCTH YCJIYT C y4eTOM HEOOXOIUMOCTH YILJIaThl HAJIOTOB U
cOOpOB, a Tak)Ke C Y4YeTOM BO3MOXHOCTH pa3BUTHUS U COBEPLICHCTBOBAHUS
TBOPYECKOI0 IMpollecca M MarepuajlbHOW 0a3pl YupexaeHus. PeHTaOeabHOCTDH
YCIIyTH He A0JDKHA rnpeBbimats 40%.
5.7. WcnonHuTtenb BeneT OyXrajaTepCKUil M CTATUCTUYECKHUM ydeT NOXOHOB IO
KOJMYECTBY W  HAUMEHOBAHUIO IIPEAOCTaBIEHHBIX YCIYI U  pacXxoJoB,
B COOTBETCTBHUM C YTBEPXKIEHHON CMETOM, OTAEIBHO OT OCHOBHOM AESITEIBHOCTH.
CBOEBpEeMEHHO MPEAOCTABISIET OTYETHOCTH B BBILLIECTOSILIME OPraHbl.
5.8. IlepeueHb MiIaTHBIX YCJIYT U UX LEHBI IEPECMATPUBAOTCS C YUETOM UHGJISALINH,
ypoBHSI (DMHAHCUPOBAHUSI, OCHOBHBIX HalpaBJIEHUHN IeSATEIbHOCTH YUpexaAeHUs U
UX COZIep)KaHUsl.
5.9. KoHTpoJh 32 OpraHy3anyei u KayeCTBOM OKa3aHUsl IUIATHBIX YCIIyT HACeJIeHHUIO
OCYLLECTBIISIET PYKOBOJAUTE/b Y UYPExKACHUS.
5.10. Peuienue o BHeIpeHUU WJIK OTMEHE TJIATHBIX YCIYT IPUHUMAET PYKOBOJAUTEb
YupexaeHus.
5.11. OcHoBaHKEM [iJ1si OTMEHBI TOT'O WJIM MHOTO BUJA IUIATHBIX YCIIYT MOXKET ObITh:
- UICTE€UYEHHEe CpoKa J0roBopa,
- HEBBINIOJHEHHE CTOPOHAMHU JIOMOBOPHBIX YCJIOBUH,
- HepeHTa0eJbHOCTh TIaTHOMR YCIIyTH.



