MEepONpPHUATHIA M0 yJIyYIIEHHI0 KAYeCTBA OKA3AHUS YCJIYT HACEJEHHI0 My HHIHTIATLHOr O
«Jlom KyabTypsl 3Hamst Tpyaa» Ha 2023 rox

Ilnan

= MipecasNe
('3HAMS TPYIIA

Ne n/n HaumeHoBaHue Cpox ucnojiHeHust OTBeTCTBEHHBIH O:kupaeMbie pe3yJjabTaThl
MepOnpUATHS HCIIOJIHUTEJIb
1. OTKpPBITOCTH U AOCTYHOCTL HHGOpMALHH 00 OPraHU3aLHH
1. NudpopmupoBanue HaceJIeHUs 06 ycIyrax, [TocTosiHHO OTBETCTBEHHOE  JIALO 3@ | IIOBBHIIICHUE UMUDKA
IIPEIOCTABISIEMBIX YUPEKICHAEM U €ro NesTebHOCTH OGHOBJICHHE ¥ Da3MEIIeHHe | yIpexKIeHHs, WHPOpMALHOHHAA
(pactpocTpaHeHHe JHCTOBOK, OykieToB, paboTa co uadopManu  Ha  CalTe | OTKPHITOCTH YUpEeKICHHUS,
CMH) yupexnenus E.B. Mykuna [IPUBJICYCHUE TAPTHEPOB
2. [ToBbiIEHHE KayecTBa U COJIepXKATEIBLHOCTH B Tedenue rona mupextop H.A. JIbBOoBa nospienue 3PpPeKTUBHOCTH U
HHMOPMAIH, ee aKTyaIH3alHs, B T.9. Pa3MellacMoi Ha Ka4yecTBa pabOThl yUPEXKICHUSI.
crernax, B CMUW © Apyrux OTKPBHITBIX HCTOYHHKAX [ToBbmiieHHE
uHGOpMaLIUH. UH(POPMHUPOBAHHOCTH
HacelleHHssT O  JIeATEIIbHOCTH
YUPEXKICHHUS
3. Pasmenienve nadopmanuy Ha oQUIHATEHOM CanTe ExxenHeBHO OTBETCTBEHHOE  JIMLIO 34 | IIOBBIIICHUE
OOHOBJIEHME M pa3MEIICHUE | yJOBIETBOPCHHOCTH  IpaXK/iaH
uHpopMalM  Ha  CalTe | KaYeCTBOM, MOJTHOTOM 51
yupexnenus E.B. Mykuna JOCTYITHOCTBIO HHpOpMaIMu 0
pabote
4. [IpoBe/ieHUe aHAIH3a Y IOBJIETBOPEHHOCTH TOJIy YaTeNIeH EsxexBapTaibHO 3aMeCTUTENb JIAPEKTOpa IO | MOBBLIIICHHE KayecTBa
yCJTyT Ka4ecTBOM OOCITyKUBAHUS B yIPEXKACHUH KOHIIEPTHOW  JICSTEJIbHOCTH | PEIOCTABIISIEMBIX yCIIyT,
H.A. JleGenesa BBISIBJICHUE IpUYMH
HEYIOBJIETBOPEHHOCTH
[OCETUTENEH TpU IOIYUYCHHH
yCIIyTH
5 [lpoBeneHHe  CHCTEMATHYECKOro  KOHTpPOJIsS 32 ITo mepe mupekTop H.A. JIbBOBa uH(pOpMalMOHHAs  OTKPBITOCTh
06OHOBJIEHHEM HH(OpMALHH 00 yUIPEKIECHUH, TIOPSIIKE U HEOOXOTMMOCTH YUPEXKACHHS

YCJIOBHSIX MPEIOCTaBJIEHUsI YCIYT MOJIyYaTesisiM yCiIyr
Ha O(HUIIMATIBHOM CalTe




6. V3ydyeHne MHCHHMH IONydYaTesedl yCIyr, BBIABICHHC ITocTosTHHO 3aMecTUTeNh JUpeKTopa 1o | MHGOpMAlHOHHAs —OTKPAITOCTH
Hambollee MPUBBIYHBIX X BOCTPEOOBAHHBIX y HHX KOHIIEPTHOM  JESTENHHOCTH | YIPEKICHU
KaHAJTOB  IONydeHWs  HHpopmarmu O  HOBBIX H.A. JlebeneBa
MEpOTIPUSATHSX U yCIyrax. Y CTpaHCHHE HEJOCTaTKOB B
cyliecTByIomIeil cucTeMe MHQOPMHUPOBAHHUS O HOBBIX
MEpONIPHUSITHSAX M yCIyTrax.
7. AxTyanuzaiys EQOpMAIMK Ha CAHTe yIPEXKICHHU. ITo mepe OTBETCTBEHHOE  JIMIO  3a | ”HGOpMAIMOHHAs ~ OTKPBITOCTh
HE0OX0TMMOCTH OOHOBJICHHE ¥ pa3MCELICHHE | YUPEKACHHUS

uHpOpMAUM  Ha  CalTe
yupexznenus E.B. Mykuna

2. MeponpusiTusi, HANPaBJIeHHbIE HA NoBbIlIEHHE YPOBHSHA
TeXHHYeCKOoi 0a3bl

6bITOBOI KOM(OPTHOCTH NpeObIBAHUS B YUPEKICHHH H PA3BUTHE MaTepHaJIbHO-

1.

BiiaroycTpoiicTBO ¥ IO/UICPXKaHHE B  HAICKAIICM
COCTOSIHMH 3/IaHMS ¥ IIOMEIICHUHA YIPEHKICHUS,

- 6IAroyCTpoOHCTBO M MOJUIEPXKAHHE B HAUICHKAIIEM
COCTOSIHMHM TEPPUTODHH, MPHIETAOmEed K 3JaHHIO
YUPEIKICHHUS.

- obopyjoBaHie IOMEIECHHH JUIi MpeJOCTABICHAS
COLMAIBHBIX YCIyI B COOTBETCTBAM C NEPEIHEM YCIYT,
TIPEIOCTABIIAEMBIX B YUPEKICHAN

B Teuenue roga

3aMeCTUTENb JUPEKTOpa IO
AXP O.B. CemEnoB

NOBbIIICHHE KOMGMOPTHOCTH U
JIOCTYIHOCTH IOTydYEHHUs! yCIyT,
B TOM 4HCJIE TpaxJaHamu ¢
OrpaHHYEeHHBIMH
BO3MOHOCTSIMU 37I0POBbSI

2. ObeclicueHie B OPraHu3alid KOM(MOPTHBIX YCIOBHH Maprt 2023 roaga 3aMeCTUTENb JUPEKTOpa IO | MOBBILEHHE KOM(POPTHOCTH H
JUIsl IPETOCTABJICHUS YCITyT: AXP O.B. Ceménosn JOCTYITHOCTU HOJIy4YeHHs yCIyT,
- MOMKa OCTEKJICHHS; B TOM YHCJIe TpaxIaHamu C
- YCTaHOBKA BEPTUKAIBHBIX JKAO3H B ¢oiie; OrpaHMYeHHBIMA
- YCTaHOBKA MOCKMTHBIX CETOK Ha OKHA ¢oiie BO3MOHOCTSIMH 3/I0POBbSI

3 OGecnieyeHHe B OpraHu3aluu KOMpOPTHBIX yenosuit | Centsibps 2023 roga | 3aMEeCTUTENb JMPEKTOpA MO [OBBIIIEHHE KOM(OPTHOCTH H
JUISL IPEIOCTABIICHUS YCIIyT: AXP O.B. Ceménosn JOCTYITHOCTH TIOJy4YEHHUs! yCIyT,
- OCyNIECTBUTH PEMOHT OTIEJbHBIX IIOMEIICHU I B TOM UHMClIe TpaxJaHamu C
YUPEIKICHHS; OrpaHYeHHBIMA
- YCTaHOBKA PYJIOHHBIX IITOP; BO3MOKHOCTSIMH 3/I0POBbSI

4. ObecricueHie B OpraHM3anid KOM(pOPTHBIX YCIOBHH Ocenb-3uma 2023 rozia | 3aMecTHTENb AUPEKTOpa IO | MOBLILCHHEC KOM(OPTHOCTH H

JUIS TIPE/IOCTABJIEHUS] yCITyT:
- 3aMeHa KOBPOB BXOHOM 30HbBI

AXP O.B. CeméHOB

JOCTYITHOCTHU TIOJy4eHHs YCIyT,
B TOM 4YHCJIe TpaxJaHamMu ©C
OrpaHHYeHHBIMA
BO3MOKHOCTSIMH 3JI0POBBS




3. PaGora mo cO3JaHHI0 YCJIOBHH JUIs Oy IeHHH yCIyT,

B TOM 4YHCJIE€ FPAaKJaHaMH C OrpaHU4YeHHbIMH BO3MOKHOCTSIMH 3/10POBbS

1. O6opy/ioBaHKEe ~ IApKOBKM  aBTOTpPaHCIOpTa UL JlexaOps 2023 roga | 3aMecTHTeNb JUPEKTOpa IO | MOBBINICHAC KOM(OPTHOCTH H
[OCETUTENeH MAJIOMOOMIIBHBIX TPy HACEICHUS AXP O.B. Ceménosn JIOCTYITHOCTH HOJIyYCHHUS yCIyT
rpaklaiaM# C OrpaHHYCHHBIMA
BO3MO>KHOCTSIMH 37I0POBbBSI
2. [IpoBefieHHe  CpeIM  TMOCCTHTENeH  MOHHTOPHHI B Teuenue rosaa 3aMECTHTENb [WPEKTOpa IO | [OBBIIEHAE KOMGOPTHOCTH M
CYIIECTBYIOIETO  YPOBHA KOM(OPTHOCTH  yCJIOBHM KOHLEPTHOH  IESTEIBPHOCTH | AOCTYIHOCTH IOJyHCHHS yCIyT,
npeOsiBarus B ydpexaenud. IIpoananusuposaTh H.A. Jlebenena B TOM 4YHCIIe TIpaXIaHaMu C
BBLISIBJICHHBIE HEIOCTAaTKH U IIOCTYTIHBIIKE OrpaHUYeHHBIMH
pEeJUIOKEHHUS] 110 TIOBBIICHHIO KOM(OPTHOCTH. BO3MOKHOCTSIMH 30POBbSI
3. MeponpusTHs [0 NOBBIIECHUIO KOM(MOPTHOCTHU yCIIOBHH B Teuenue roja 3aMeCTHTENb JUPEKTOpa IO | MOBBILECHUE KOMQPOPTHOCTH U
npeObIBaHUS B YUPSKICHAM AXP O.B. Ceménon JOCTYITHOCTH ITIOJIyYCHHsI yCIyT,
B TOM 4YHCIIe TpaxiaaHaMH C
OrpaHu4eHHBIMHA
BO3MOHOCTSIMHU 3/I0POBbSI
4. O6yueHre COTPYIHHMKOB paboTe ¢ MHBAIMAAMH H Oxtsi6ps 2023 rona | mapextop H.A. JIbBoBa NOBBIIICHUE
munamu ¢ OB3. npodeccruoHaTbHOIO ypOBHs
pabOTHHUKOB B BOIIpOCAx
IIpaBOBOTO ¥ OPraHU3alMOHHOTO
rpolecca HHTETPUPOBAHHA M
WHKJIIO3MM WHBAJIMJIOB U JIUI C
OB3
3: [IpoBenenue Pa3bACHUTEIILHON paboTsI c ITocTostHHO mupextop H.A. JIbBoB2 [IOBBIIICHUE YPOBHS
COTpYIHMKAMM [0 BOIpPOCAM COOIIONEHHUS obumx N100poXKeTaTENEHOCTH %}
TIPYHIATIOB IPOGECCHOHATBHOH 1 CITy keOHOM STHKH BEXUIMBOCTH PabOTHUKOB
6. KoHTpoJib 3a coOI0IeHHEM npo¢ecCHOHAILHON ITHKH B Teuenue rona mupextop H.A. JIsBOBa MTOBBILIEHUE ypOBHSI
y IOBJIETBOPEHHOCTH
T10JTydaTeie yciyr
7. VcranoBka Tabimuek ¢ mpudTom bpaiins Jlexabps 2023 roga | 3aMeCTUTENb MPEKTOpA IO | MOBLIICHIC KOM(OPTHOCTH H

AXP O.B. Ceménon

JOCTYITHOCTH NOJIy4YCHUs YCIIYT,
B TOM 4YHCJIE TIpaxiaaHamu C
OrpaHM4€HHbIMU
BO3MOXHOCTSIMHU 3J0POBbSI




