ITamsiTka noTpeduTEN IO
Yro AenaTh B cliyuyae HeHAJIeKalIero OKa3aHusl IVIaTHBIX 00pa30BaTe/IbHbIX
yeayr?

OTHOIIEHUST MEXIY HUCIOJHUTENIEM M 3aKa3YMKOM IPU OKa3aHUU IUIATHBIX
00pa30oBaTeNbHBIX YCIYT PEryJIupyIOTCs:
- ®enepanbubiM 3akoHOM «O0 oOpaszoBanun B Poccuiickoit denepamnmm» ot
29.12.2012 No 273-D3,
- 3akoHoMm Poccuiickoii ®enepanuu ot 07.02.1992 Ne2300-1 «O 3ammre npas
OTpeOUTENECH»,
- IlpaBunmamMu oOka3aHusi IUIATHBIX OOpA30BATEIBHBIX YCIYT, YTBEPKICHHBIX
[ToctanoBnenunem llpaButensctBa PO ot 15.09.2020 Ne 1441 «O6 yTBep)aeHUn
[IpaBui1 oka3zaHus TUIATHBIX 00PAa30BATENBHBIX YCIYTY.

[Tox maTHBIMU OOpa30BaTEIBLHBIMHU YCIyTaMU MOHUMAETCS OCYIIECTBICHHE
o0pa30BaTeIbHON JEATEILHOCTH MO 3aJIaHUSIM U 32 CUET CPEACTB (U3HUECKUX U
(W) IOPUIUYECKUX JIMI[ 1O JOTOBOpaM 00 00pa3oBaHMM, 3aKIIOYAEMbIM IIPH
npuemMe Ha o0ydeHue.

Ucnonautens 00si3aH 00eCneUnTh 3aKa3yuKy U OOydaroniemMycss OKa3aHue
IUIATHBIX O0pa30oBaTENbHBIX YCIAYr B TOJHOM O0BEME B COOTBETCTBUH C
oOpa3oBaTeNbHBIMU MpPOTpaMMaMK (4acThl0 00pa30BaTENbHON MpPOrpaMMbl) H
YCJIOBUSIMH JIOTOBODA.

Henocrarkom  miatHeIX ~ 00pa3oBaTENbHBIX  YCAYT  fABJSIETCA  HX
HECOOTBETCTBUE 0053aTEIHLHBIM TPEOOBAHUAM, MIPEAYCMOTPEHHBIM 3aKOHOM JIHOO
B YCTAaHOBJICHHOM UM TOPSAKE, WIM YCIOBUSM JOT0BOpa (IPU UX OTCYTCTBUU WJIU
HETOJHOTE YCIOBUM - OOBIYHO MPEIBABISIEMBIM TPeOOBAHUSIM), VI LIEJSIM, IS
KOTOPBIX IJIaTHBIE 00pa3oBaTeIbHbIE YCIYTU OOBIYHO UCIOIL3YIOTCS, WIH LEJSIM,
O KOTOPBIX MCHOJHUTEIh OBbUI TMOCTAaBJIEH B W3BECTHOCTh 3aKa3UWKOM TIPH
3aKJIIOYEHUH JIOTOBOPA, B TOM YHUCJE OKa3aHUE YCIYr HE B IOJHOM OOBEME,
PEIYyCMOTPEHHOM 00pa30BaTEIbHBIMU IPOrPAMMAaMHU.

[Ipu HeHaexkaleM OKa3aHWU TUIATHBIX 00pa3oBaTEIbHBIX YCIYT CHayaia
HEOOXOMMMO OOpaTUTHCA C TPETCH3WEH K HCIOJHUTEN0, a B CiIydae OTKasza
WCIIOJIHUTEISE JOOPOBOJILHO YIOBIETBOPUTH Barmm TpeboBaHust 0OpaTUTHCS CY/I.

IIpaBa 3aka3unka B cjiyuyae 00HAPY:KeHHUs HEJOCTATKOB OKA3aHMS MJIATHBIX
o0pa3oBaTebHBIX yCJIYT

Ecin  3aka3umk  OOHapyXWJl ~ HEJOCTaTKA  OKa3aHHWs  IUTATHBIX
oOpa3oBaTeNbHBIX YCIYr, B TOM YHCJIE OKa3aHHE WX HE B IMOJHOM 0ObeMe,
IpeIyCMOTPEHHOM 00pa30BaTeNIbHBIMU MporpaMMaMH (4acThi0 00pa3oBaTeIbHON
MIPOTPaMMbI), OH BIIPABE MO CBOEMY BHIOOPY MOTPEOOBATH:

0€3B03ME3/THOTO OKa3aHMsI 00pa30BaTEIbHBIX YCIIYT;

COpa3MEpHOrO0  YMEHBIIEHUS  CTOMMOCTH  OKa3aHHBIX  IUIATHBIX
00pa30BaTeNbHBIX YCIYT;



BO3MEIIEHNs TMOHECEHHBIX MM pPAacXOIOB II0 YCTPAHEHUIO HEAOCTATKOB
OKa3aHHBIX IUIATHBIX OOpa30BATENbHBIX YCIYT CBOUMH CHJIAMH WM TPETbUMHU
JIULAMH.

Ecnu B yCTaHOBIEHHBI JIOTOBOPOM CpPOK MCIIOJIHUTEIb HE YCTPaHWII
HEJIOCTATKU ITUIATHBIX OOpa30BaTEIbHBIX YCIYT, 3aKa34MK BIpPaBEe OTKAa3aThbCid OT
UCIIOJIHEHHUSI IOTOBOpA U MOTPEOOBATH MOTHOTO BO3MEIICHUS YOBITKOB.

3aKka3uuMK TaKKe BIpPAaBE OTKA3aTbCAd OT HCIOJHEHHS JIOrOBOpA, €CIU
OOHApYXWJI CYIIECTBEHHBI HEIOCTATOK OKA3aHHBIX IJIATHBIX 00pa30BaTEIbHBIX
YCIIYT WJIY UHBIE CYIIECTBEHHBIC OTCTYIUIEHUS OT YCIOBHM 10TOBOPA.

[log cylecTBEHHbIM HEAOCTATKOM IUIATHBIX OOpa30BaTENIbHBIX YCIyT
MOHMMAETCSl HEYCTPAaHUMBIM HEAOCTAaTOK; HEJOCTATOK, KOTOPBIA HE MOXKET OBbIThH
yCTpaHeH 0e3 Hecopa3MEPHBIX PacXoA0B JIMOO 3aTpaT BPEMEHU, WM BBISBISETCA
HEOJHOKPATHO, WM NPOSABISETCA BHOBB ITOCJE €TI0 YCTPAHEHHS.

IIpaBa 3aka34uka B ciiyuyae HapylIeHUS UCIIOJTHUTEIEM CPOKOB OKA3aHUA
IUIATHBIX 00Pa30BaTeJILHBIX YCJIYT

Ecnu ucnionHuTens HapyIIwiI CPOKM OKa3aHUs IUIATHBIX 00pa30BaTENbHBIX
YCIIYT - CPOKHM Hauajia v (MJIM) OKOHYAHUWS OKa3aHUs IUIATHBIX 00pa3oBaTEIbHBIX
yciayr v (WiIM) TPOMEXKYTOUHBIE CPOKM OKa3aHUs IUJIaTHOM 00pa3oBaTesIbHOM
YCIYTM - WIM BO BpPEMs OKa3aHUsl IUIATHBIX OOpa30BaTENbHBIX YCIYT CTajlo
OYEBHUIHBIM, YTO OHU HE OYIyT OCYIIECTBJIECHBI B CpOK, 3aKa3uWK BIpPaBe
HaIMpaBUTh MUCbMEHHOE TPeOOBaHUE, B KOTOPOM 10 CBOEMY BBIOODY:

- Ha3HAYUTh KCIOJIHUTENIF0 HOBBIM CPOK, B TEYEHHUE KOTOPOrO HCIIOIHUTEIh
JOJDKEH TPUCTYNUTh K OKA3aHMIO TUIATHBIX 00pa30BaTENbHBIX YCIyT W (WIIN)
3aKOHYUTH OKAa3aHUE TUIATHBIX 00Pa30BaTEIbHBIX YCIYT,

- TOPYYUTh OKa3aTh IUIATHBIE OOpa30BaTENIbHBIC YCIAYTM TPETbUM JIUIAM 3a
pa3yMHYyI0 II€HY M TIOTpeOOBaTh OT HCIOJIHUTENS] BO3MECTHTh IOHECCHHBIC
pacxosbl,

- MoTpeOOBaTh YMEHBIIIEHUSI CTOMMOCTH TIJIATHBIX 00pa30BaTEIbHBIX YCIIYT;
pPacTOPrHyTh JOTOBOP.

3aka3yuk BOpaBe IMOTPeOOBaThH IOJHOTO  BO3MENIECHUS  YOBITKOB,
MPUYMHEHHBIX €My B CBSI3M C HapylIEHUEM CPOKOB Hadaia W (WJIM) OKOHYAHUS
OKa3aHWs TUIATHBIX 0OpPa30BaTENIbHBIX YCIYT, & TaKXKe B CBSI3U C HEJOCTaTKaAMU
IJIATHBIX 00pa30BaTENbHBIX YCIIYT.

Jlanubie TpeOOBaHMS HE MOMJIEKAT YIOBJIETBOPEHHUIO, €CIU HCHOJHUTENb
JIOKQXKET, YTO CPOKM OKa3aHWs YCIYTd HapyIlIeHbl BCJIEACTBUE HEMPEOJAOTUMON
CWJIBI WJIH TI0 BUHE TTOTPEOUTETIS.

3aka3uuKy MPUYUTACTCS TakKe€ HEYCTOWKAa, B YAaCTHOCTH, 3a HapYIICHUE
WCITOJTHUTENIEM CPOKOB OKa3aHUs MJIATHBIX 00pa30BaTEIbHBIX YCIIYT.

CyneOHbI MOPAAOK 3aUTHI

3aka34yuK BIpaBe OOPaTUTHCS B CY[ AJIS 3alIUThl HAPYIIEHHOTO MpaBa.



Hckn o 3ammTe mpaB MOTpEeOUTENEH paccMaTpUBAET MHUPOBOUM Cyad, €CIH
neHa ucka He npepsimaer 100 000 py6., wiam pallOHHBIN CyJ, €Cli IIeHa HCKa
npesbimaet 100 000 pyO. (. 5 4. 1 ct1. 23, c1. 24 T'TIK P®D).

Hcku o 3amure mpaB NoTpeOUTENe MOTYT OBITh NMPEAbIBICHBI IO BHIOOPY
UCTIIA B CyI: MO aJpecy OpraHu3aluu-oTBeTYMKa (ee (¢uamana wid
MPEICTaBUTENIbCTBA, €CIIM HMCK BBITEKACT U3 MX JEATEIbHOCTH) WA 1O MECTY
JKUTEJIbCTBA WHIWBHUAYAJbHOIO MPEANPUHUMATENS - OTBETYMKA; IO MECTY
KUTEIbCTBA WIM TNPEOBbIBAaHUS HMCTLA; 110 MECTY 3aKJIIOYEHHUS WM HUCHOJHEHUS
10roBopa. VCKIIFOUeHHEM SIBISIIOTCA MCKH O 3alUTE MPaB U 3aKOHHBIX MHTEPECOB
TPYIIIBI JIML, B TOM YHUCJIE IpaB NOTPEOUTENEH, KOTOpbIE MOAAIOTCA MO aApecy
OTBETYHKA.

Hcrtupl o uckam o 3aluTe MpaB NoTpeduTesield 0CBOOOKIEHBI OT YILIATHI
TOCIOUUIMHBI, €ClI IleHa HMCcKa He mpeBblmaer | miaH pyO0. Ecnm nena ucka
npeBbiiaeT | MIH py0., TOCHONLUIMHA YIJIAYMBAE€TCsI B CyMME, HCUHCICHHON
UCXOJs U3 LIEHBI MCKAa M YMEHBIICHHOW Ha CyMMY TOCIIOUUIMHBI, IMOJJIEKALIEN
yIUIaTe Mpu LeHe ucka 1 MitH pyo.

B ciywae ypoBneTBopeHusi cyaoM TpeOOBaHUI MOTpEeOUTENs, KOTOPhIE HE
ObUIM BBINIOJTHEHBI MCIOJHUTENIEM JA0OPOBOJIBHO, CY/ B3BICKUBAET C IOCIIETHETO
mrpad B pazmepe 50% NpHUCYXKAEHHON MNOTPEOUTENI0 CyMMBbI HE3aBUCUMO OT
TOT0, 3asIBJISLIOCH JIU TaKO€ TPEOOBAaHUE CY/I.

Hanomunaem

B mepuox c¢ 07 wrongs mo 17 wrons 2025 rojma creruaiucTaMu
KOHCYJIbTALIMOHHOTO IYHKTa HWH()OPMUPOBAHUS M KOHCYJIbTHUPOBAHMS T'PakJaH
no BompocaMm 3aumThl mnpaB norpedoutenein PDPbY3 «lleHTp rurueHsl u
snuaemuosiornu B PocrtoBckoil obmactu» B T.BosronoHcke OyAeT MpOBOAUTHCS
«ropsiyas JIMHMS» TO aKTyalbHbIM BONPOCAaM 3alIUThl IpaB MOTpeOUTENeH Mpu
OKa3aHUU IJIaTHBIX 00Pa30BaTEIbHBIX YCIIYT.

B xone «ropsiuert nuHuMm» Bbl MOXkeTe 3a1aTh HHTEpECyroIue Bac Bonpocsl
O MOPSAJKE 3aKIIYEHHs JOTOBOPOB Ha OKa3aHHE IUIATHBIX 0OO0pa30BaTEIbHBIX
yCIIyT, OILIaTe, BO3BPATE CPEACTB U APYTHE BOIPOCHI.

Creuuanuctsl  pa3bsCHAT  TpeOOBAaHHSA  3aKOHOAATENbCTBA,  JAAyT
KBAJIM()ULIMPOBAHHYIO KOHCYJBTAIMIO MOTPEOUTENAM IUIATHBIX 00pa30oBaTeNIbHbIX
YCIIYT.

KoHcynbTrpoBanue OyAeT OCYHIECTBISAThCA Ha O€3BO3ME3THON OCHOBE, B
r.Bonrononcke no aapecy: yn.M.Komesoro 9/11, a Takxe 1o tenedony «ropsueit
auHunY: 8(8639)256025. Pexxum paboThl KOHCYJIBTAIMOHHOTO MYHKTA MO 3aIUTe
npaB notpedutenel: moHeaeabHUK-mATHULA ¢ 08 vac.30muH. 1o 174ac.00MuH.,
nepepsiB ¢ 12 yac.30muH. 1o 134vac 00 muH.



