AHKeTa
JUISI OTIpOCa MoJTydaTesell cCOAaTbHBIX YCIyr (MX 3aKOHHBIX
npeacTaBuTelIell) 0 KayecTBe YCIOBUH HX OKa3aHUS
MOCTABUIMKAMH COIMAJbHBIX YCJIYI

VYBaskaeMblii y4acTHUK ompoca!

Ormpoc IPOBOAMUTCA B LENSX BBIIBICHI MHCHUS IPaXKIaH O KA4ECTBE YCIIOBHUH
OKa3aHUs YCIyT OPraHU3aIMsIMHU COIMATBHOTO 00CTyKUBAHI.

IToxkamyiicTa, OTBEThTE Ha BOIPOCHI AHKETHL. Barle MHEHHE IIO3BOIMT
YIyamuTs paboTy OpraHMu3aIMi COMMANBLHOTO 00CIyKIBAHHSA U OBBICHTE KaIECTBO
OKa3aHWs YCIyT HACEIEHHIO.

Ompoc IPOBOJUTCS AHOHMMHO. Bammu pamumus, uMs, 0TIECTBO, KOHTAKTHBIE
TeneOHBI YKa3bIBaTh HEOOA3aTENBHO.

KoH(UIEHIMATEHOCT, BBICKA3aHHOTO BaMu MHEHMA O KayecIBE YCIOBHH
OKa3aHHs YCIYT OPraHU3aIsIMI COLMAIBHOM CHEPHI rapaHTUPYETCS.

1. IIpu nocemeHHH opranm3amuu obpamanuch au Bbl x mHbopManuu o ce
HeSITeILHOCTH, PasMelleHHOH Ha MH(OPMANMOHHBIX CTeHAaX B IOMEIIEHHMAX

OpraHH3aAIMH?

O a

O Her
2. VYiaoBneTBopeHbl Ju BBl OTKPBITOCTBI), MOJHOTOH ¥ I0CTYNHOCTBLIO
mHpOpMAaMU 0  JeATEJBHOCTH  OpraHM3alMy,  pPasMeNIeHHOH  Ha
uH(OPMAMOHHBIX CTEH/IAX B NOMeMIeHHH OPraHu3anu?

O Ha

O Her (yka3aTh kKakoi uH(pOpMaIyell He yIOBIETBOPEHBI):

3. Ioab30BaaUCh U BBl 0pHIMAILHBIM CATOM OPraHU3alHHU, YTO0BI OIYIUTH
uHdopManuIo o ee 1eATeJIbHOCTH?

O Jda

0 Her

4. YpoBaerBopeHbl Ju Bbl OTKPBITOCTBIO, IOJHOTOH ¥ AOCTYNHOCIBLIO
HMHMOPMALMH 0 AEATEILHOCTH OPraHU3AIMH, PASMEIIEHHON Ha ee 0pHIHATLHOM
caiiTe B HH(OPMAIMOHHO-TEIEKOMMYHUKAIHOHHOM ceTn «MuTepHeT?
O Ha
[0 Her (umxe ykas3aTh Kakol nH(oOpMaliell He yIOBIETBOPEHBI):
[0 orcyrcTBuem TenedoHa;
[0 oTcyTcTBHEM 3JI€KTPOHHOM MOYTHI,
[0 oTCyTCTBHEM OJIEKTPOHHBIX CepBHCOB ((OpMEI HIA HOJA4YH
5IEKTPOHHOTO ofOpamienus (KamoObl, IPEMIOXKEHHA), MOIYICHUS
KOHCYJIBTAIMY 110 OKA3bIBaEMBIM YCITyIaM H IIp.);
0 orcyrcrBueM paszena «JacTo 3a1aBaeMbBIe BOIIPOCHIY;



[1 oTcyTcTBHEM TEXHUYECKOH BO3MOYKHOCTH BBIPAKCHUS
IOTy4aTelIeM YOIyl MHEHHA O KAadecTBE YCIOBHHM OKa3aHMS yCIyT
opranusanueil (HauHdWe aHKEThl JUIL OIpOca TPaXJaH WK
TUIIEPCCHUIKY Ha Hee).

5. YaoBieTBopeHbl 1 Bbl KOM(POPTHOCTHIO YCAOBHIA MPEI0CTABJIEHHUS yCIYT B
opraEu3anuy (Hanrumuue KOMGOPTHOH 30HBI OTIBIXA (oxupmanust), 060pyAOBAHHON
COOTBETCTBYIOIIEH MeOelbl0; HalMdMe W IOHATHOCTH HABHUTAlMK  BHYTPU
opraHm3aliy (yUpesKIeHHUs); HAIMYHE U TOCTYNHOCTH IIMTHEBOH BOJBI; HAIMIHC K
IOCTYIIHOCTh ~CAHUTAPHO-TUITMEHMIECKUX —[IOMEIICHUH; CaHMTapHOE COCTOAHHC
MTOMEIeHN OPraHU3alKii; TPAHCIIOPTHAS JOCTYIHOCTh (BO3MOXHOCTE J0€XaTh 10
oprapuzanuu (YUpexaeHus) Ha OOIIECTBEHHOM TPAHCIIOPTE, HAIUTAC TapKOBKH);
JOCTYIIHOCTh 3allMCH Ha TOXYYeHHEe YCIyrd (o TeneoHy, Ha OQUIHMATBLHOM caiite
opraEm3anuy (y4pexIeHus), mocpencTBoM EpuHOro moprana rocylapCTBEHHBIX M
MYHHIUTIATEHBIX YCIIYT, IPU JMYHOM MOCEIICHUH B PETUCTPATYPE M y CHCIHaliCTa
opraHu3aluy (YIpeKIeHus) u mp.)?
O Ja
[0 Her (HmKe yKa3aTh KAKKMH yCIOBHSIMH HE YIOBIETBOPEHEL):

[0 orcyrcrBueM  koMmQOpTHOH  30HBI  OT/bIXa  (OKMIAHMA),

060pPYZIOBAHHOM COOTBETCTBYIONIEH MEOEIIBIO;
OTCYTCTBHEM HaBUTAIlMM B OPraHU3alIH;
OTCYTCTBUEM IIUTHEBOM BOJIEI;
OTCYTCTBHEM CaHUTAPHO-THIMEHUYECKHX TTIOMEICHIH;
He COOIIOEHIEM CAHUTAPHOTO COCTOSHUS IIOMEIIEHHN;
OTCYTCTBHEM TPAHCIIOPTHOM  JOCTYIHOCTH  (BO3MOXHOCTBIO
J0eXaTh 10 Ha 00IIeCTBEHHOM TPAHCIIOPTE, HATHIUE IIaPKOBKHY);
[0 oTcyTCcIBHEM IOCTYIHOCTH 3alHCH HAa IOJIy9IeHHE YCIyTH (IIO
TenedoHy, Ha O(QUIMATEHOM CalTe OpraHU3allUH, IOCPEICTEOM
EMHOTO MOpTala TOCYAApCTBEHHBIX ¥ MYHHIMIATBHBIX YCIYT, U
JTAYHOM TIOCELICHHH B PETHCTPAType WK Y CIICIHAIIFCTa OPraHU3aliH,
00 wuabIM (YKaXuTe 9eM UMEHHO)

ooood

6. YoBjeTBopensl Ju Bel cBOeBpeMEHHOCTBIO NpefocTaBieHus Bam yeayru B
OpPranu3anuu, B KOTOPY Bbl 00paTmimch (CBOCBPEMEHHOCTh IIPCHOCTABIEHHS
YCIYTH B COOTBEICTBHM C 3allUCBI0 HA NpPHEM K CIEIHANMCTYy OpraHH3aliy
(ydpesxIeHus) IS TIONTYHeH s yCIyTH, TPAQUKOM IPHUXO/a COMHUATBHOrO paboTHHKa
Ha oM H 11p.)?
O Ma
[0 Her (yka3aTh KAKUMH YCIIOBHSIMHU HE Y/IOBIETBOPEHbI):
[0 HecBOEBpEMEHHOW 3alMChI0 Ha TpHUeM K  CIEHHAIUCTY
OpraHU3aIuy;
[0 mecobmomeHneM rpaduka MPUXOAa COIUANBHOTO PabOTHHMKA Ha
JIOM;
O uHeIM (YKaXuTe 9eM UMEHHO)




7. VaoBierBopenbl Ju Bpl J0CTYNHOCTBIO HPENOCTABICHHS YCJAYr st
WHBAJIM/I0B B OPraHU3alHH B YacTH 06OpyI0BAaHHUS NOMEIeHUil OPraHu3aluu
(yupexienus) M OpHierapomeil K opraHu3anuy (YUpexIeHUIO) TEePPUTOPHUH C
YUETOM JOCTYITHOCTH I MHBAIMIOB (000pyIOBaHHE BXOAHBIX TPYII MaHIyCaMH
(IombeMHBIMEA ~ TUIAT(GOpPMaMM);  HalM4he  BBIICICHHBIX  CTOAHOK [
aBTOTPAHCIIOPTHLIX CPEACTB HHBAIUOB; HAIMIME aJalTUPOBAHHBIX (TOB,
IIOpy4HEH, PACIIMPEHHBIX JBEPHBIX IIPOEMOB; HATMYHE CMEHHBIX KPECEN-KOJACOK]
HaJHYHe CIEeNMAIbHO 00OpPY/IOBAaHHBIX Ul MHBAIUIOB CAHUTAPHO-TUTMCHUYECKHX
ITOMEIIEHUH. ) ?
O Ha
[0 Her (yxa3aTh KaKKMHU yCIyTaMU HE YOBIECTBOPEHEI):

[0 me o6opyaoBaHBl BXOIHBIE TPYIIBI MAHJyCaMd (IOABEMHBIMU

maThopMaMu);

[0 oTCyTCTBYIOT BBIIEIECHHBIE CTOAHKM JUJIsi aBTOTPAHCIOPTHBIX

CpPEeICTB HHBAJIHIIOB;

[0 oTCyTCTBYIOT 8JalTHPOBAHHEIC TUQTEL,

[0 oTCYyTCTBYIOT IIOPYHHHU;

[0 oTCYTCTBYIOT CMEHHBIE KpeC/Ia-KOIACKH,

[0 oTCYTCTBYIOT CHIEIMaJbHO OOOpYHOBaHHBIC [UIi WHBAIMIOB

CAHMTAPHO-TUTHEHUYECKUE TIOMEIICHN;

0 wunoe (ykaXkuTe Kakue HIMEHHO)

8. ViaosierBopeHsl Ju Bbl [J0CTYNHOCTBLIO MNPeJOCTABICHUS YCJAYT s
MHBAJIHIOB B OPraHM3alMi B YaCTH ofecleveHUs] B OPraHA3aluu (YIPEKICHNN)
YCJIOBHH TOCTYMHOCTH, O3BOJISIONNX HHBAJAIAM MOIY4aTh YCAYTH HAapaBHe C
XpYruMH (Iy6IMpOBaHue IS HHBAJIHIOB IO CIIyXY ¥ 3DEHHIO 3BYKOBO#L F 3PUTEIIBHOM
MH(OPMAIIH; MyOIUpOBaHUE HAAIVMCEH, 3HAKOB ¥ MHOH TEKCTOBOH M Tpaduieckoi
HHGOPMAIIMA 3HAKAMM, BBHITOIHCHHBIME Denbe(HO-TOYeuHbIM mpudToM bpaiis;
BO3MOXHOCTh IIPEAOCTABJICHMS WHBAIUIAM IIO CIHyXy (CIyXy M 3PEHHI0) YCIyT
cypronepeBoaunKa (TU(GIOCYpAOIEePEBOYMKA); HAIMYME ANBTCPHATHBHOH BEPUHH
oQUIMATBLHOr0 CaliTa OpraHu3aluM (YUpPEXKIeHWs) [Uis HMHBAIHMAOB IIO 3PEHHIO;
TIOMOIIb, OKa3bIBaeMas DPAOOTHUKAMHU OpTaHM3aluy (YUpEXKICHMs), MPOIIeIIUMU
HeobxomuMoe oOyueHHe (MHCTPYKTHpPOBAaHHE) IO CONPOBOXKICHWIO HHBAJIHIOB B
IOMENIEHNSIX OpraHu3auy (YIpexKIeHNA) U Ha IPMIIETAlOMIeH TEpPUTOPHH; HalTU4Ue
BO3MOIKHOCTH IIPEIOCTABJICHHUS YCIYTH B AUCTAHI[FOHHOM PEXXHME WK Ha J0oMY)?
1 Ja
[0 Her (ykxa3aTh KaKUMH YCIIyTaMU HE yIOBIETBOPEHEL):
[0 orcyrcTByeT MyOaMpOBaHUS U1 MHBAIWIOB IO CIyXY U 3PEHHIO
3BYKOBOW ¥ 3pUTENBHON HH(OPMAIIH;
[0 orcyrcTByeT ayOnupoBaHie HaamUceH, 3HAKOB U MHOU TEKCTOROH
u rpaduueckoil UHGOPMAINY 3HAKAMH, BHIIOIHEHHBIMA DPElbe(HO-
ToueuHbIM mpupTOM bpaiis,
[0 oTcyTcTByeT BO3MOMKHOCTE IIPEIOCTABICHUA MHBAIUIAM II0 CIIYyXY
(cmyxy u 3pEHUIO) yCIIyT CYPJIOTIEPEBOAUHKA
(TEdIOCYPIOTIEPEBOIUNKA);



0 oTcyTcTByeT aibTEpHATHBHAS BEPCHA O(HUIHAILHOrO —caira
opragm3aipy (YIpexaeHus) [ KHBAINIOB 110 3PEHHUIO;

[0 we mnpommm HeoOxomumoe oOydeHHME (MHCTPYKTUPOBAHHE)
pabOTHUKH OPTaHU3AIMH, OKA3EIBAOIIIE TOMOTIIH IO CONPOBOKICHHIO
WHBAJUIOB B IIOMEINEHHSAX OpTaHM3alMd M Ha IIPWIETalollen
TEPPUTOPUH;

O orcyTcTByer  BO3MOXKHOCTE  IIPEJIOCTABIICHMS  YCIyId B
INUCTAHIIHOHHOM PEXXHUME WM Ha JOMY;

OO0 usOoe (YKaXKHTE KaKie UMEHHO)

9, Y10BJ1eTBOpPEHbI i Bbl 106p0sKeIaTeIbHOCTEIO H BEXKIUBOCTHI0 PA00THUKOB
OpraHM3aumMu?
O Ha
O Her (yka3ars KaKUMH HE YAOBICTBOPEHBL):
O ofecrneduBarommx IEPBHYHLIA KOHTAKT M HMHGOOPMHPOBAHHE
nomyuarenas yoinyrd  (pabOTHHMKHM — PETHCTPaTyphl, CIPaBOYHOM,
HPUEMHOTO OTACICHHS U IPOYHe PAOOTHUKH);
[0 obecrieudBarOmMX  HEIOCPENCTBEHHOE  OKa3aHHE  YCIYyTH
(coruanbHble paOOTHUKH, paOOTHHUKH, OCYINECTBIISIONINE IKCIEPTHO-
PeabUIUTAIIMOHHYIO AXATHOCTHKY ¥ IIPOYHE PaOOTHUKH);
[0 npu MCronb30BaHUU JUCTAHIMOHHBIX GOPM B3aMMOJEHCTBUL (mmo
TeneoHy, IO DOIIEKTPOHHOM IIOYTE, C IIOMOMIBIO OJIEKTPOHHEIX
ceppucoB  (momayM  SIEKTpOHHOro  oOpamenms  (KauoOsl,
IIPEIUIOKEHHS ), TOIyYCHHE KOHCYJIBTAI[MH 10 OKa3bIBACMBIM yCIIyiaM
W TIp.);
0 uHBIX (YKaXHTe KAKAX UMEHHO)

10. T'otoBbl 11 Bbl pekoMeHA0BATE JaHHYI0 OPraHU3ANWI0 POACTBEHHUKaM U
3HAKOMBIM (Wau Moriu Obl BbI €€ peKOMEHI0BaTh, ecid OBl OBLIA BO3MOXKHOCTH
BBIOOPA OPraHU3aLNN)?

O Jla

0 Her

11. YaosierBopensl i Bbl 0praHu3aniMioHHBIMH YCIOBHSAMH IPEI0CTABJICHHS
yeayr (rpaguxom pa6oTsl OpraHu3anum (OTIENEHHs, OTAEIbHEIX CIEIHANNCTOB,
IIEpHOIMIHOCTEIO IIPUX0/1a COLMATIbHOTO PaOOTHHKA HA JIOM U IPOYHE); HABUT ALHEH
BHYTPH OpraHusanuu (Hanpuue WHQOPMAIMOHHBIX TaONuueK, yKasaTelnew,
CHUTHAIBHEIX Ta0110, MHPOPMATOPOB (MHPOPMAIIMOHHEIX KHOCKOB, HH(OOPMAI[HOHHEIX
TepMUHAJIOB U Ap.)?
0 IlonycrammonapHas Gopma COLHATEHOTO 00CITyKUBAHMS:

[ Ha

[0 Her (yka3aTb 4eM HE YIOBIETBOPEHEI):
[0 CraumonapHas GopMa COUHUaIBHOT0 00CIYKUBAHMS:

O Ja

[0 Her (yxa3arh 4eM He yIOBICTBOPEHEI):




[0 ComnuansHoe 00CTyKUBaHKS HA TIOMY:
O Ja
0 Her (yka3aTh ueM He yIOBIETBOPEHE):

12. YnomiaerBopeHsl JH Bbpl B 1eJI0M YCJIOBHAMH OKa3aHus YCJIyr B
opraHu3anum?
1 Ja

O Her (yka3ars 4eM HE YIOBIECTBOPECHEL):

13. Bamrm mpeUio:KeHHs IO YJIyYIIEeHHIO YCJIOBHil OKa3aHusl yCJIyr B JaHHOH
OpraHu3amnuu:

Coo0mmuTe, moxKaIylcTa, HEKOTOpbIe CBeJeHHs o cebe:

14. Bam noJ
[0 Myxckoi
O Xencxui

15. Bam Bo3pact (yxakuTe CKOJIbK0 BaM mOJIHEIX J1eT)

16. YkaxuTe K Kakoii rpynne Bol oTHOCHTeCH?

O Tloxwuasle rpakgase (0T 55 JeT — KEHIIUHEL ¥ 0T 60 JIeT — My»K4YHUHBI)

O Cemsbst, UMerOIIAsA AETCH C OTPAHUYCHHBIMYA BO3MOXXHOCTSIMH 300POBBS

O CeMss, IMEIOIIAs J€TEH-HHBATUIOB

[0 Cembsi, BOCIUTEIBAIONIAS IETEH-CHPOT K AETEH, OCTaBIINXCA 0€3 HOIEYEHHS
poauTenen

] WaBamumbl

O Wuas xkateropus (YKaxuTe Kakas HIMEHHO)

17. YkaxuTe GopMy CONHAILHOI0 06CIy:KUBAHNS, IPH KOTOPOM ObLIA [T0JyYeHa
ycayra:

[0 TlomycrarmonapHas (HopMa COIHAIBHOTO 00CITyKUBAHHUS

[0 Craunonapuas Gopma COIHAIBHOI0 00CITYKHBAHUSA

O Cormmansaoe 00CTyKUBaHUS HA AOMY

Biaaromapum Bac 3a yyactue B onpoce!



