[Ipusioskenue | K npukasy

Ne 36-0J1 Ot 31.03.2020 r

“IICT[’)}’KUHH no COl’lpOBOH\"IlEIIHIO HHBAJIH/JI0B H JIHI € 0FpﬂHl1‘lCllelMH

BO3MOYKHOCTSIMH 3/10pOBbSI (OB3)



1. O01He noyIoKeHHs

1.1. Hacrosias HHCTPYKIMsS IO CONPOBOKICHHIO WHBAJHUJI0B M JIMIL C
OrpaHUYCHHBIMH BO3MOKHOCTAMH 310pOBbs (najee - Unctpykuus) MAOY JIC Ne
TeAnenvicuil yeemouex» 2. byoennoscka (nanee — YupeskeHne) pazpaboraHa Ha
OCHOBAHMH CJIeIYIOLIUX HOPMATHBHO-NPaBOBLIX AKTOB:

- (dejepallbHOrO 3aKOHA OT 03.05.2012 1. No 46-®3 «O parudurainnu
KoHBEHIMH O MpaBax HHBAJIH/IOB»;

- (deepalbHOrO 3aKOHA OT 29.12.2012 r. No 273 -®3 «O06 obpa3zoBaHKH B
Poccuiickoit Penepattnny;

- [Tpukaza MuHHCTEPCTBA obpasosanns U HayKH Poccutickoit denepaunu
«06 yreepxacHun Iopsaxa obecriedeHns yCIOBHH JIOCTYTHOCTH JUTs HHBAJIHAOB
00BEKTOB ¥ TPelocTaBlIsieMbIX YCIyT B chepe 00pazoBaHusi, a TAKIKE OKA3aHU UM
[pM ATOM HEOOXOMMOH MOMOLII OT 09.11.2015 r. Ne 1309;

- Tlpukaza MunnucTepcTsa oOpazoBaHus W HayKH Poccuiickoit denepannn
«06 yreepxaenun [lnana MEpPOTIPUATHI  «JIOPOIKHON  KapThD» MunucTepcTBa
obpazoBaHus W HAyKH Poccuiickoit  Meaepaunu 1o MOBBILICHHIO 3HAUEHHUH
mokazarenieil JIOCTYITHOCTH sl HHBAJIHJIOB 00BEKTOB M IMPEIOCTaBIsIeMbIX HA HHUX
yenyr B cepe 0OpasoBaHusd 0T 02.12.2015 r. Ne 1399;

_ VHbIX HOPMATHBHO-TIPABOBBIX M JIOKAJIBHBIX AKTOB.

1 2. Hacrosimast Mnetpykins paspaboTaHa B LE/AX:

- HEJOMNYCTUMOCTH  AHCKPUMHHALMHM B Yupek/aeHuu 10 MpH3HAKY
UHBAIMAHOCTH, TO €cTb Jnoboe pasjiuuue, HCKIQUCHHE MK orpaHuyeHue 1o
MpHUKMHE HHBAJIHIHOCTH, UEIBIO 6o pesyIbTaToM KOTOPBIX ABISCTCS yMAJICHHE
WM OTpULIAHKE TIPU3HAHMS, peanu3alui Wil OCYLIECTB/ICHHS HapaBHE C JAPYTMMH
BCEX TrapaHTHPOBAHHLIX B Poccuiickont Mejepauny npas H ¢B000/1 4eNoBeKa H
rpaxaandHa B HONUTHYECKOH,  IKOHOMHUYECKOH, COLIMATBHOM,  KYJIBTYPHOI,
rpak/1aHCKOH MITH 11000 HHOM 001aCTH.

- peamuzamMu  TpaB  oOydalowmMxes € OTPAHUYEHHBIMH  BO3MOKHOCTAMM
370poBbs (anee - OB3) Ha nonydeHue JOMKOIBLHOrO 00pa3oBanHus, U colpatbHOM
AnanTalii B YCTOBUAX Y UPEHKICHUSL.

13. Hacrosumas MWucrpykuus —obssaresnbra  JUN MCTIOJHEHUST  BCEMH
COTPY/IHUKAMU Y UPCHKACHHS.

1.4. B COOTBETCTBMM € HACTOSILIEH MucTpyKiinei  COTPYAHUKH  TPOXOIT
HHCTPYKTakK W 00yuenHe 1o Bonpocam, CBA3aHHbIM ¢ obecrieueHUeM JOCTYMHOCTH
ot uapasnos woann ¢ OB3 06BbEKTOB M yCIyr YupexaeHus, B TOM HHCIE €
y4acTHeM repeonalia (¢ oKasaHnemM ToMOLLH Ha obbeKkTax B MpeojoieHny 6apbLepos
11 CONIPOBOK/ICHNH MHBAIM/A WK JIHLIA € OB3).

1.5. WmucTpyKTax — MPOBOAMTCH — PYKOBOJUTCIEM Yupexaenust 1100
OTBETCTBEHHBIM JIMLIOM 32 paboTy ¢ MHBAIWIAMHU 1 JIHLAMH € OB3.

1.6. Jlns yuera paboThl 10 MHCTPYKTAXKY 1 0Oy4eHHIO COTPYAHMKOB M0 pabore ¢
mauamu ¢ OB3 1 nusanuiaMn BEJACTCS «KypHan HHCTpYKTaka 1o COMPOBOKICHHIO
MHBATH/IOB M JHMI C OFpaHUYEeHHBIMH BO3MOXKHOCTAMH 30poBbst (OB3)» (nanee —
xypHan). Popma JKypHaaa npeicTapicHa b npwiokennn 1. B oxypHaie Beaered
samich TeMbl HHeTpyKTaka, 1athl, @HO, 10MKHOCTH COTPYAHHKOB, MpOLIE/IINX



MHCTPYKTaK, a Taikke MHO, N0/KHOCTL U MOANUCH COTPYAHHKA, MPOBOAMBLIETO
ero.

1.7. Jlonyck Kk padore BHOBb NPUHSITBIX  PabOTHUKOB  YupeKIeHUs
OCYULICCTBIISICTCS TOCJEe [POXOK/ICHHUST WHCTPYKTaKka W OO0y4YeHHUs MO BOMNpPOcaM
JIOCTYIHOCTH OOBEKTOB U YCIIYI YUpexaeHHUsI.

[.8. Beem corpytnnkam YupesxkaeHus 1npu oOLEHHH ¢ JI€TbMH-UHBAJIMIAMH U
auamu ¢ OB3 cobntoiats npaBuia 3TUKETa, YTBEPKAEHHBIMU B Y UPekKICHHH.

1.9. Tlpu oOuleHMH ¢ JHLAMH, UCHBITBIBAIOIUIMMH  TPYAHOCTH  TPH
Nnepe/IBUNKEHUH, CIIelyeT YBEJAOMHThH O HaIHYMM Ha oO0beKkTax YupexaeHus
OIPE/ICJICHHOIO ClielMalbHOIO 00opy/loBanust Juls MHBaAMA0B W vl ¢ OB3 u
BO3MOXKHOCTH MOJIb30BaThCss UM, COTpyIHUKM 00s13aHLI  BCTPETHThH, BEKIIHBO
OOBSACHUTDb, /1€ HAXOJAMTCS HYKHbIH OOBEKT MHBAIMAY, YOeIHWThCs B JOCTYITHOCTH
npoxoja, KyJa cliejlyeT rnepeaBUraTecs. 3anpeuiaeTcsi npuKacaTbCsi K MHBAJIUMAHOM
KOJISICKE M MEHSIThb ee MecTornoJlokeHue 0e3 cornacus mHBasinaa uiad auia ¢ OB3.
Ilpn OTKpBITHM TSKENBIX JIBEPEH, TIPU NEPe/IBUKEHUHU 1O TapKeTy MKW KOBpaM C
JUIMHHBIM BOPCOM PEKOMEH/1yeTCs IPEUI0KUTh MTOMOLIL HHBAIMLY Wik Jiniy ¢ OB3,
MOJB3YIOWEMYCS MHBAIMAHON KOJMSCKOH WM KOCTbUIAIMH. COTPYAHUKH JIOJIACHbI
[IOMHHUTB, YTO MHBAJIM/IHLIE KOJISICKM OBICTPO HAOMPAIOT CKOPOCTh, U HEONKUAAHHBIC
pe3kHe TIOBOPOTHI M TONYKM MOTYT [PUBECTH K [OTEpe paBHOBECHS M
OMPOKH/ILIBAHHIO MHBAJIUIHON KOJISICKH.

[.10. Ycabliuas 3BOHOK BbI30Bd, BCTPETHTh HHBAIIM/IA HA Kpec/e-Kousicke (M
MHBAIKAA JAPYTOH KATCIOpHH) Nepe/l BXOJOM B 3/l@HHE M OKa3aTh My [1OMOILL TpH
BXOJI€ (BBIXO/1€), CONPOBOMKACHHUH 10 MECTA.

I.11.  Okazarb  nomMoulb  MHBAJIW/Y  [PH  BBIMOJHEHUH  JICHCTBHH
camMoO00CIIYIKMBAHHSL C YHETOM BPEMEHH €ro HaXox/JAeHUs B YupexJeHUH (IoMOoub
CHSITH BEPXHIOIO 0JICH/LY, MOCETHThL CaHy3ell U T.JL.).

[.12. O0ecneunTh BO3ZMOKHOCTE OKA3aHMs TOMOLIM MHBAJIU/LY B 3aTPYJAHEHHBIX
CUTYALHUsIX BO BPEeMsl HAXOKAECHHS B YUpeKIIeHUH.

1.13. Tlocne npenocraBieHus yClyru CONPOBOJAMTL MHBAJIW/IA HA Kpecle-
KOJISICKE (MJIM JIPYToil KaTeropum) K BLIXOAY W3 MOMELIEHHSI.

.14, Okazarb npu HeoOXOAMMOCTH MOMOLLL MHBAJIMAY TNpH Mocajke B
COLIMAJILHOE TAKCH MJIM HHOE TPAHCIIOPTHOE CPejICTBO.

I.15. CobGmonars npodeccHoHalIbHYIO ITHKY B3aUMOOTHOILIEHWH W He
JIOMYCKATh CHTYAUHH, MPENnsITCTBYIOWNX MOJYYEHHIO HHBATHIOM YCIIYT.

[.16. OcyuiectBiaTs pasbsicHeHHs B JIOCTYMHON [Uisi MHBalIWI0B (opme
MOPSIIKA NOCCUICHMS! Y UpeK/ICHHSL.

2. [paBuiia sTHKeTa MpH OOILIEHHUH C MHBAJIHIAMH
2.1. TlpaBuna »srtukera npu oOWEHUM € HHBAIMAAMH JUlsl pabOTHHUKOB
Yupexaenus (nanee - Ilpasuna) npeacrasisitor coOoH ¢BoA 00UIMX MPUHLUMIIOB U
MpaBuil, HAMpaBACHHLIX Ha CcoOMOACHHE MOPAIbHO-ITHYECKUX W HPaBCTBEHHBIX
HOPM, MOJIEJIH 110BeAeHUS padOTHUKAMU YupeKaeHus npH 00LLEHUH ¢ MHBAJIMAAMH
U JIPYTHMH MaloMOOHIBLHBIMK Ipaskaanamu (janee - MI'H).



2.2. llenblo HACTOSIINX NpPaBWI  sABJSIETCS ycTaHoBleHue S(QpeKTHBHOro
obuenust ¢ uuBasmaamu u opyrumu MI'H, a rtakke okaszanue UM IPpH 3TOM
HeoOXOJMMOH [TOMOILH B IPeoaosieHHl 0apbepoB, MELIAIOLUX MOJYYEHHIO UMH
yCJIyr HapaBHE ¢ APYTHMH JIMLAMH.

2.3. Kaaplit paboTHuK YupexkieHHs J0MKEeH NPUHAMATh BCe HEOOXOAUMBbIe
Mepbl JUIS Pa3BUTHS KOMMYHHKATHBHBIX KOMIETEHLHH, YMEHHH W  HaBbIKOB,
HeoOXOMMBIX JUTsl Y (PeKTHBHOrO 00IEH s MPH OKa3aHWH MOMOLIHM MHBAIUIAM U
apyrum MITH.

2.4. 3nanue v cobdmojaenne paboTHUKaMHu 1osiokeHui [lpaBuit sBaseTcst 0IHUM
M3 KpPUTEpHUEB OLEHKH KauecTBa HX MPO(eCcCHOHATLHON JIesTelIbHOCTH, a TaKke
HEeOOXOAUMBIM YCIOBHEM JUlsl CO3JIaHUs M TOJUIEPIKaHUs PeryTalnun YUpexKICHHs,
GOpMUpOBaHKS  [OJIOKUTENBHON  KyJIBTYpbl OOLLIEHMsS TNPH  OKAa3aHUK MOMOLLH
uuBanuam 1 apyrum MI'H B Yupeaenun.

2.5. OCHOBHbBIE KOMMYHHKATHBHbIE HABBIKM NIPH OOLIEHHH C HHBAJIW1aMK

- u30eraTh KOHQIMKTHBIX CHTYAlMH;

- BHUMATEJILHO CJIYIIAThL HHBAJIWAA U CJIBIIIATHL €ro;

- peryaupoBatih cOOCTBEHHbIE IMOLIMH, BOSHHKAIOMWKE B POLEcee
B3aUMOJLEHCTBHS,

- 0BecreunBaTh BLICOKYIO KYJIBTYPY M 3THKY B3aUMOOTHOLICHHII,

- [MBHIIH30BAHO MTPOTUBOCTOATEL MAHHUITYJIHPOBAHHIO;

- COMHEBASACH, PACCUNTBLIBATL 1A CBOI 3/PaBbIi CMBICH 1 CMIOCOOHOCTD K
COUYBCTBHIO;

- OTHOCHTLCS K APYIOMY 4eJOBeKy, Kak K cede caMoMy, TOUHO TaK e €ro
yBaXKarh.

2.6. OG1me npasmsia aTHKeTa NpH 00IEHNH ¢ HHBAJTUIAMH:

2.6.1. OGpaiienne K 4YeJ0oBeKy: KOIJla Bbl pa3roBapuBacTe C HHBAIHIIOM,
obpatiaiitecs HENOCPEJACTBEHHO K HEMYy, @ HE K CONPOBOMKIAIOWIEMY  HIIH
CYpAOTEPEBOIMUKY, KOTOPBIE NPHCYTCTBYIOT [1PH Pa3sroBope.

2.6.2. IloxkaTue pyKH: KOTJla BaC 3HAKOMST ¢ HHBAIMAOM, BIOJIHE CCTCCTBCHHO
MO’KATL €My PYKY: Jake Te, KOMY TPYJHO JIBUTATh PYKOH WM KTO MOJb3YeTCs
MPOTE30M, BIOJHE MOTYT MOKATh PYKy — MPaBylo WK JICBYIO, HTO BIIOJHE
JIONYCTUMO.

2.6.3. HazpiBaiite ceGs W JApYyrUx: KOrja BbI BCTPEYACTECh C HCJIOBEKOM,
KOTOPBII TJ10XO MJIH COBCEM He BHIMT, 00s13aTelIbHO HasbiBaiiTe ceds U Tex JoJeH,
Kotopble npunuin ¢ Bamu. Ecim y Bac obwast Oecesia B rpymne, He 3a0bIBaiiTe
HOSICHUTB, K KOMY B JIaHIbI MOMEHT Bbl 0OpalliaeTech, U Ha3Bath ceosl.

2.6.4. IlpeyioykeHue NMOMOLIM: €CJIH BBl Mpe/yularaete nomMollib, AKANTE, MokKa €¢
MPUMYT, @ 3aTeM ClpalliuBaiTe, YTo U KaK Jenarhb.

2.6.5. AJIeKBATHOCTL M BEKJIMBOCTE: oOpaliaiitech ¢ B3pOCIbIMU-HHBATHIAMH
kax ¢ B3pocabivMu. OGparti@aiiteck K HAM 110 UMCHH W HA Thl, TOJILKO €CJTH BRI XOPOILO
3HAKOMBI.

2.6.6. He onwupaiiTecs Ha Kpecio-KOMSICKY: OMUPATLCA HIAM BHCHYTH Ha
MHBAJWHON KOJSICKE - TO JKE camMoe, 4TO M ONHUpaTbCs WM BHCHYTb Ha €€
obnanarese, M 9TO TOKE pasapakact.



7 6.7. WMupanuanas KOJSICKA - 9TO 4acTh HENPUKACAEMOro MNpoCcTpaHCTBa
yeJloBEKA, KOTOPbIH €€ HUCIOJIb3yeT.

2.6.8. BuumartelbHOCTb W TEPreJUBOCTL: KOIJd Bbl  pasroBapuBaere C
YeJIOBEKOM, MCIBITBIBAIONIMM TPYAHOCTH B OOLICHHH, CIylIaiTe €ro BHUMATC/ILHO.
bynbTe TepreauBbl, KAWTE, KOIa YeJ0BEK caM 3aKOHUHT ¢bpazy. He nomnpasJsiirte
ero u He jgoropapusaiite 3a Hero. Huxoraa ne [PUTBOPSIATECH, YTO BbI MTOHUMAETE,
ecIIM Ha caMoMm Jiene 1o He tak. [ToBropuTe, YTO BbI TIOHSAJIH, 3TO [TOMOXKET Y€JIOBEKY
OTBETHTL BaM, & BAM — ITOHSATH €ro.

2.6.9. Pacnonoxenue st Oecejibl:  Korjia Bbl TOBOPUTC € 4CITOBCKOM,
NOJIB3YIOIMMCS HHBAIMHOM KOJISICKON MK KOCTBUISIMH, PACTIOJIOAHTECD Tak, 4TOObI
BALIM 1 ero ri1aza ObUTH Ha OJHOM YPOBHE, TOorja Bam Oy/eT Jjerde pasroBapuBaTh.
PasrosapuBasi ¢ TeMH, KTO MOXKET YMTaTh IO ryGam, pacrojoknTech TaK, YTo0bl Ha
Bac najgan cper, W Bac ObUIo XOpOLIO BHJHO, MOCTapanTecs, yTo0bLl BaMm Hu4ero
(ema, pyKH) HEe MelLLalio.

2.6.10. [lpuBiacucHue BHUMaHUS 4EJIOBCKA: yToObl  NPHUBJIEYL BHUMAHMWE
YesoBeKa, KOTOPBIT MJIOXO CIBILIAT, TOMAIIUTE €My PYKOH WM MoXJ/JI0ManTe 1o
nneay. CMOTpUTE €My MpsIMO B TJlasza U TOBOPUTE HETKO, HO UMelTe B BU/Y, YTO HE
BCE JIIOJIH, KOTOPBIC MJIOXO CJIbINIAT, MOIYT YHTATH M0 rybam.

2.6.11.He cmywaiitech, eciu Cay4aidHO JAOMNYCTHIW OIUIOLIHOCTD, CKa3as
«YBUAMMCS» wid «Bbl ciibliiann 00 2TOM...7» TOMY, KTO HE MOXKET BHACTH HJIH
CJIBILIAT.

2.7. Tlpasuna srUKeta npu OOUICHHH € JIHLAMHK C PasHbIMU paccTporcTBamMu
GyHKIMIT opraHusma

2.7.1. TlpaBuna sTukera Npy oOlEHWH C MHBAJTHIAMH, HCHBITHIBAIOLIMH
TPYJAHOCTH TIPH MEPe/IBHKCHHH

- TlomuuTe, 9TO MHBAJIM/HAS KOJACKA — HEMNPUKOCHOBEHHOE MPOCTPAHCTBO
yesnopeka. He oGnokaunsaiiTech Ha Hee, HE TOJIKAWTE, HE KJIAAUTC HA HEC HOIH oe3
paspetienns. Hauars KaruTh Kojsicky Oe3 coryacus HHBaIMIA — TO Ke camoe, 4To
CXBATHTL W [TOHECTH HesloBeKa 0e3 ero paspeuieHns.

- Bcerga cnpatumpaiite, HyKHA JiM [IOMOILb, [PEXKje 4eM oKasarh cc.
[Ipensaraiite MOMOLLb, €CJH HYKHO OTKPBITH TSHKETYIO IBEPD HIH MPONTH 1O KOBPY
¢ JUTMHHHBIM BOPCOM.

- Eenu Bauie npeaiokeHne o noMolu MpuHATo, CIPOCHTE, YTO HYHKHO 1C1aTh,
M YETKO CJEAYHTE HHCTPYKLHAAM.

- Eci BaM paspelunii MepeiBuraTh KoJsiCKy, CHauala KaTuTe e¢ MEUICHHO.
Konsicka GbicTpo HaOMpaeT CKOpOCTh, H HEO KHIAHHBIH TOJMOK MOJKET MPUBECTH K
rorepe paBHOBECHSL.

. Beerna awuno y0exJiaiitech B JIOCTYITHOCTH MECT, [/i€ 3aljlaHupoBaHbl
MepOIpHsITHS. 3apatice NOMHTEPECyHTeCh, Kakne MOryT BOSHHKHYTD rpodaemMbl MITH
Gapbepbl M KaK HX MOKHO YCTPaHHTD.

- EcM BO3MOJKHO, PacnolioKUTeCh TaK, 4TOObI BallW JiHla ObIIM HA OJIHOM
yposHe. M3Oeraiite nosoxkeHus, NP KOTOPOM  BallEMy co0ece/IHUKY HY)KHO
3arpPOKHIbIBATL TOJIOBY.



- Ecim cyuiecTByrOT apXHTEKTYpPHBIC Gapbepbl, IIPeyPeuTe 0 HUX, 4TOOBI
qes1oBeK MMell BO3MOKHOCTD MPUHUMATD PELICHHS 3apaHee.

- TloMHuMTE, U4TO, KAK MPABUIIO, Y JI0JIEH, HMEIOLINX TPYAHOCTH 1npu
nepeBHsKeHH, HeT Npo0ieM co 3peHHEM, CTYyXOM 1 MOHUMAHHUEM.

- He nymaiite, 4TO HeoOXOAMMOCTD M0JIb30BATLCH UHBaAJIHIHON KOJISICKOH — 2T0
Tpareaus. DTO  €rnocod cBOOOIHOTO  (€CciM  HeT apXHTEKTYPHBIX Oapbepos)
nepeaBikenus. ECTb JIIOIHM, MOJL3YIOUHECH MHBAJIMIHON KOJSICKOH, KOTOpBIE HE
yTpaTUian CMOCOOHOCTH XOIAWTL W MOIYT [epeiBUraTbCst € MOMOLLBIO KOCTBLIEH,
tpocti u T.r. Kossicku OHU MCTOJB3YIOT A TOro, 4ro0Obl DKOHOMHTH CHJIBI H
ObICcTpee MepeABUIaThes,

2.7.2. TlpaBuna THKeTa NpH OOLICHAN C HHBATMIAMH, MMEIOIIMMH Hapy LIIeHUs
3peHUst MU HE3PSTYHMH

- Ipejuiarast CBOIO MOMOILIIB, HanpasmsiiTe uesoBeKa, He CTUCKHUBANTE €ro pyKy,
WUATe Tak, Kak Bbl 00bIuHO xoaute. He Hy#HO XBaTaTh CJIENOr0 yeJIoBeKa U TAllUTh
ero 3a co0oii.

- OnuumTe KpaTKko, rie Bbl HAXO/IUTECH. [TpeynpexaanTe O NpensTCTBUAX:
CTyMeHsIX, JyXKax, sMax, HU3KUX MPUTOJIoKaX, TpyOax H T.I.

- Ucnonn3yiiTe, €Ciiv OTO YMECTHO, (pazel, XapaKTepu3ylolue 3BYyK, 3amax,
paccrosiiue. JleauTech YBHACHHDBIM.

~ O6pauaiitecs ¢ co0aKamu-NOBOBIPAMH  HE 1Ak, KaKk ¢ OOBIMHBIMH
oMaIIHUMHK JKHBOTHBIMK. He komanayiTe, He TporaiiTe M He MrpanTe ¢ cobakoii-
MOBO/IBIPEM.

- Fcau BBl coOMpaeTech YHTaTh HE3psueMy UesloBeKy, cHatdama npe/lynpejimTe
06 Tom. ["0BOpHTE HOPMATLHLIM I'OJIOCOM. He npornyckaiite HHQOPMALHIO, €CTH BAC
00 ITOM He [HOTIPOCHT.

- Eeny ATO BAKHOE MUCBMO MM JIOKYMEHT, HE HY’KHO JU yOeauTeIbHOCTH
nagath ero norporatb. llpu 5TOM HE samensiite urenne nepeckasom. Korjia
He3psAUMH YeNIOBEK JI0JIKEH TTOJIINCaTh JIOKYMEHT, MpovUTainTe ero 00s13aTE/ILHO.
MuBaTMAHOCT, HE  OCBOOOXKIAET — Cleroro  HejloBeka ot OTBETCTBEHHOCTH,
00YCIOBICHHOH JIOKYMEHTOM.

- Beerja oGpamaitech HeMoCpeACTBEHHO K YCTOBEKY, JAKe ecJIM OH Bac He
BUJIMT, @ HE K €ro 3psvemMy KOMIaHbOHY.

- Beera naspiaiite cebst 1 npeacTaBIsiTe APYrux coOeCce/IHMKOB, & TaKKe
OCTANBHLIX TPUCYTCTBYIONMX. ECiii Bbl XOTHTE MOYKATEL PYIKY, cKaxkuTe 00 HTOM.

- Korja BBl npejiaraete HespsaveMy 4ejoBeKy CeCTb, HE ycaxupanTe ero, a
HampaBbTe PyKY Ha CIHHKY CTYyJd WA Mo/uIoKOTHUK. He BoaHTE 110 MOBEPXHOCTH
ero pyky, a jaiTe emy BO3MOXHOCTD cBoGonHO ToTporark mpeamer. Ecin Bac
[MOMPOCHIIA MOMOUbL B3STH KaKol-TO MpeaMeT, He cliejlyeT TSHYTh KHCTh CIIETOro K
npeaMery u opath ero PYKOH 3TOT NpeJIMeT.

- Korza Bbl 00111aeTech ¢ rpyNnon He3psainX o/1eil, ne 3a0biBaiiTe Kax bk pas
HA3BIBATH TOTO, K KOMY Bbl 00pariaeTech.

. He sacrapngiite Bamero cobecennuka BelwaTh B MYyCTOTY:. eCc/ii  BBI
nepemel@aeTech, MpeaynpeanTe cro. Brionne HOPMaAbHO yrnoTpedssiTh  CJIOBO
«cmoTpeThy. Jlis He3psaUero YenoBeKa 910 o3Hadact «BWJIETH PYKaMK», OCs3aTh.



- UsBeraiite pacrulbIBYaThIX ONpeeNeHHH M HHCTPYKIHH, KOTOpbIE 00BIYHO
COMPOBOKIAIOTCS JKECTaMM, BblpakeHuH Bpoje «CTakan HaXOAMTCs Ie-TO TaM Ha
crosien. Ctapaiitech ObITH TOUHBIMHU! «Crakan nocepeauHe CToJay.

- Eciau Bbl 3aMeTHJIM, YTO HE3ps4YMil uesloBeK cOwics ¢ MapuipyTa, He
yIpaBlisiiTe €ro ABUKEHHEM Ha PACCTOSHUM, MOJIONINTE U [IOMOrHTE BbIOpaThCs HA
HY)KHBIH 1Y Th.

- Tlpu cmycke WIM TOAbEME 110 CTYNEHbKaM  BEAWTE  HE3PAHCro
neprieHAMKyaspHo K HuM. Tlepeasurasce, He aejaiiTe phIBKOB, PE3KHX JIBUKEHHH.
[Ipy COMPOBOKIEHHH HE3PSHero uejoBeKa He 3aKia/blBaiTe PyKW Hasajl — 97O
Hey100HO.

2.7.3. TlpaBuia oTHKeTa Npyu 00IEHHH C HHBAJIM/IAMH, HMEIOLUMH HapyLICHHE
ciyxa:

- Pasrosapupas ¢ 4€JIOBEKOM, Yy KOTOPOTO IUIOXOH CIIyX, CMOTPHUTE [psAMO Ha
pero. He 3ateMHusiiTe CBOE JIMLO W HE 3aropaxxuBaiTe €ro pykamH, BOJIOCAMH HJIH
KaKUMU-TO npeameramu. Bamn cofecelHUK 10JKeH UMeTh BO3MOKHOCTL CIICANTD 33
BBIPQ/KEHHEM Balllero JInia.

- CyllecTByeT HeCKOJIbLKO THIOB M creneHed riyxorel. COOTBETCTBEHHO,
CYLIECTBYET MHOIO CIOCOOOB OOUIEHHS € JIO/IbMH, KOTOPLIE MIIOXO CIIBLILIAT. Ecan
BBl HE 3HAeTe, KaKO# NpearnovecTb, CIIPOCUTE Y HUX.

- Hexortopble JIOJM MOTYT CJbILIATh, HO BOCIHPHHUMAIOT OTIEJIBHBIC 3BYKH
HenpaBuibHO. B 9TOM cilyuae rosopute 0Oosiee TPOMKO M HETKO, no/0upas
MOAXOASAIMI ypoBeHb, B jgpyrom ciydae noHajao0WTCs JIHIL CHHU3UTH BBICOTY
roJ1oca, Tak Kak Y4ejg0BeK yTpaTHil CrocoOHOCTb BOCTIPUHUMATDL BLICOKHE HACTOTDI.

- UroObl npuBIIey b BHUMaHHE Ye10BEKa, KOTOPbIA MII0X0 CJILILIHKT, HA30BUTE €ro
o umenu. Eciu oTrBeTa HET, MOJKHO CJIerka TPOHYTh 4eJIOBeKa WJIK K€ romMaxartb
pyKOIA.

- I'oopwurTe siIcHO U poBHO. He HyKHO H3JIHLIHE NTOAYEPKUBATE HTO-TO. Kpuuars,
0COOEHHO B YX0, TOXKE HE HAJIO.

- Ec/u Bac npocsT NOBTOPUTH YTO-TO, nonpodyiite rnepedpasnpoBath CBOE
npeioxkeHne. Mernonb3yiTe mecTsl.

- Vfenurech, 4yTo Bac nousad. He cTecHsiiiTeCh ClIPOCHTH, MOHSIT JI Bac
cobece/IHHK.

- Ecnn BBl coobGliaete uHMOpMAIMIO, KOTOpas BKjodaeT B cels HoMep,
TeXHUUYECKUI WJIM JIPYTOH CJIOKHBIH TEPMHH, aiapec, HaNWIIHTe ¢c, coolbuurTe 1o
hakcy MM IEKTPOHHOI MouTe MM TIO0BIM APYTHM CHOCOOOM, HO Tak, 4T00BI OHA
Obll1a TOUHO MOHATA.

- Ecsin eyliecTByIOT TPYAHOCTH PH YCTHOM OOILCHHH, CIIPOCHTE, HE Oyner u
MpOoLLE MEeperchbiBATHCS,

- He 3abuiBaiite 0 cpede, Kkoropas Bac oOkpyxkaer. B Ooapumx M
MHOTOJTIOTHBIX TOMELLEHHSIX TPYAHO 00LIATECS € JIIOALMH, KOTOPBIE MT0XO0 CJILIIIAT.
sIpKoe COJTHLIE MK TeHb TOXKe MOTYT ObITh GapbepamH.

- Quenb 4acTo FIIyXHe JIOIM HCMOJBb3YIOT s3bIK kecToB. Ecan Bbl oblaerech
yepes repesojuika, He 3ady/abTe, 4TO 00pallaThes HALO0 HEMOCPEACTBCHHO K
cobeceIHUKY, a HE K [1€PEBOIUMKY.



- He Bee J110/14, KOTOpbIE MI0XO CIIBILLIAT, MOTYT YHTATH 110 rybam. Bam nyue
BCEro CIPOCUTEL 00 3TOM I1pH 11epBoii Betpeye. Eciu Baw cobeceinuk o61a1aeT THM
HaBBIKOM, HYKHO COOJIO/IaTh HECKOIBKO BaKHBIX paBuil. [ToMHUTE, YTO TONBKO TPH
U3 JIECATH CJI0B XOPOLLO MPOUHTBLIBAIOTCS.

- Hyxno emotpers B 1in110 cobece AHNKY U FOBOPUTH SICHO H MeJUICHHO,
UCIONIL30BATH MTPOCTBIE (Ppa3bl M U30eraTh HeCyIIEeCTBEHHBIX CIIOB.

- HyxHo nenosib3oBats BeIpaskeHue JIHLA, JKECThI, TeI0ABHKEHHS, eC/TH XOTHTE
MOAYEPKHYTH UITH NIPOSICHUTB CMBIC/T CKA3aHHOTO.

2.7.4. Tlpasuna sTuKeTta npu oOLUEHHH ¢ HHBAJIMIAMH, MMCIOLLIMMH 3a1IePIKKY B
PasBUTHH K NPOOJIEMbI O0LLEHHUS, YMCTBEHHbBIC HAPYLLIEHMUS!

- Mcnioan3yiite 10CTYNHBIN A3bIK, BLIpAKaiiTeCh TOUHO U 110 Jieny.

- M3beraiite cnoBecHbIX WITAMIIOB U 06PA3HBIX BLIPAXKEHHH, €CITH TOJIBKO Bbl HE
YBEPEHDLI B TOM, UTO Ball COOECEAHUK C HUMU 3HAKOM.

- Mcxoanrte u3 Toro, uTo B3pocablil uenosek ¢ 3a71CPKKOH B pa3BUTHH HMeET
TaKkoH 3Ke OmbIT, Kak W j00oH Apyroil B3pociblii uenosek. Eciu HEOOX0 MO,
uenonb3yHTe niunoctpaunu nmn gororpaduu. Byasre rorossl MOBTOPHUTH HECKOJIBKO
pa3. He cnasaiitecs, eciin Bac ¢ nepporo pasa He nomsuim,

- Obpaiuaiitecs ¢ uesoBekoM ¢ npoGlieMamMi Pa3BUTHS TOYHO TaK JKe, Kak Bbl Obl
obpamanuc, ¢ mobbiv apyrum. B Gecese obcysk/aiiTe Te ke Tembl, KaKue Bbl
obcyxaaeTe ¢ Apyrumu JiioAbMu. Hanpumep, mianbl Ha BBIXOJIHBIE, OTIYCK, MOroja,
nocjaeHue COOBITHS.

- OBpattaiiTech HEMOCPEACTBEHHO K HeI0BeKY.

- TlomHuTe, 4TO MOAM ¢ 3amepiKKoOil B Pa3BUTHH 1eecrnocoGHbl | MOTYT
MOANHCLIBATE  JIOKYMEHTBI,  KOHTPAKThl, TOJOCOBATHL, JlaBaTh CcOrjlacHe Ha
MEIULHHCKYIO [TOMOULL U T. L.

2.7.5. TlpaBuna 5THKeTa Npu OOLIEHUH ¢ HHBATHIAMH, HMEIOIIMH
NCUXUYECKHE HAPYLICHHS

- Ilenxuueckue HapyuieHuss — e To ke camoe, uTo npoGsieMbl B pa3BUTHH.
Jlomn ¢ neuxuueckumu  npobaemMaMu MOFYT  MCIIBITBIBATE  IMOLIHOHATBHBIE
PaccTpOHCTBA HIIH 3aMELIATEILCTBO, OCIOKHSIOLUIME HX JKH3HE. Y HUX CBOIH 0COObLII]
M U3MEHYMBDLIN B3IUIs/I HA MUP.

- He najo nymars, 4To 11011 ¢ ICHXUYECKMMHU HAPYILLIEHHUSIMH 0653aTeIbHO
HYKHAIOTCs B IONONHUTC/TBHOR MOMOLIN W CleUHalbHOM 00palleH .

- Obpauaiitecsh ¢ JNOJABMH € MCHXUUECKHMH HAPYIICHHSAMH KaK C JTHUHOCTSIMI,
He HyHO fenath npes/ieBpeMeHHBIX BLIBOIOB HA OCHOBAHMH OMbITA OBLICHHMS ©
JAPYTUMH JIFOJIBMH € TAKOH e (OpMOI HHBAIUIHOCTH.

- He cnenyer aymarn, 4To IO/ ¢ NCUXHYECKUMK HAPYLICHUSIMH Golee JIpYyrux
CKIOHHBL K HacHImo. 1o mMud. Ecin ol npysxeniobupl, onn GyayT 4yBCTBOBATH
cels CroKoiiHo.

- HeBepHo, 4To /11011 ¢ ICUXHYECKMMH HAPYLICHHSIMH HMEIOT npo0sembl B
NTOHUMAHHWH HJTH HHIKE 11O YPOBHIO HHTEJIJICKTA, YeM OOJIbIIMHCTBO JIIOIEH.

- Ecan yenosex, nmeronmit neHxuyeckue HapyleHus, paccTpoeH, CrpOCHTE ero
CMOKOITHO, 4TO BbI MOJKETE C/le/1aTh, 4TOOI IOMOUL eMy.



- He roBopuTe pe3Ko ¢ 4eJOBEKOM, UMEHOLLIMM NICHXHYECKHEe HAapYIUeHHS, 1aKe
€CJIM Yy BaC eCTh JUIsl 9TONO OCHOBAHUS.

2.7.6. Ilpasuna aTHkeTa npu 0OILEHUH ¢ HHBAJIUAOM, HCTIBITBIBAKOLIUM
3aTPYJHEHUS B peUH

- He urnopupyiire jto0/1ei, KOTOPbIM TPY/IHO FTOBOPHTH, IOTOMY YTO MOHSITh HX
B BallMX MHTepecax.

- He nepebusafiTe W He mnonpabisiTe 4elOBEKa, KOTOPbLIH MCMBITHIBAET
TPYAHOCTH B peud. HauuHaliTe roBopUTh TOJLKO TOrNa, Korjna ydeaurech, YTO OH
YK€ 3aKOHYHJI CBOIO MBICIIb.

- He neitafitech yckopurh pazrosop. byibTe rotoBbsl K TOMY, YTO pas3roBop ¢
4ENOBEKOM C 3aTpyJAHEHHOH peublo 3aiimer y Bac Oousiblie BpeMeHH. Ecin Bbl
CHELINTE, JTyYllle, W3BUHHUBIINCK, JIOTOBOPUTHCS 00 00LIEHUH B PYroe BpeMsl.

- Cwmotpure B 1HL0 cobece/IHUKY, MOAJIEP/KHBANTE BU3YyalbHBIH KOHTAKT.
Otnaiite aT0# Oecene Bce Ballle BHUMAHHUE.

- He nymaiite, uTo 3aTpyHEeHHsI B peul — M0oKa3aTeslb HU3KOI0 yPOBHSI
MHTEJIJIeKTa YesloBeKa.

- Crapaiitecs 3a7aBaTh BONPOCHI, KOTOPbIE TPeOYIOT KOPOTKHUX OTBETOB HITH
KHBKa.

- He npursopsiiiTech, eciv Bbl He MOHsJIM, YTO BaM ckazanu. He crecHsiiiTecs
nepecnpocuTh. Zcan BaM CHOBA He yAaloCh MOHSITh, TOIPOCUTE POU3HECTH CJIOBO B
Oosee MEUICHHOM TeMIle, BO3MOYKHO, MO OyKBaM.

- He 3a0biBaiiTe, 4TO 4eI0BEKY ¢ HAPYIIEHHON Peubio TOKE HYHKHO
BbIcKaszaThest. He nepedusaiite ero u e nopasnsiire. He Toponute ropopsiiero.

i - Ecam y Bac Bo3nukaloT npodiiemMbl B OOIEHHH, CITPOCHTE, HE XOYET JIK Balll
cobece/IHHK MCIOJIL30BATL JAPYroi ¢rnoco - HanucaTh, Harevararh.




