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BBenenue

HeszaBucumas olieHKa KayecTBa yCJIOBHM OKa3aHUs YCIyT OpraHu3alusMu
KYJbTYPHBI SIBISICTCS OHOUN U3 (GOPM OOIIECTBEHHOTO KOHTPOJIS U TIPOBOJAUTCS B
IEJIX MPEAOCTABIICHUS TPaKIaHaM WH(POpMAITMK O Ka4eCTBE YCIOBUHN OKa3aHUS
YCIIYT OpraHu3alusIMU KYJIbTYpbl, @ TaKK€ B ILIEJISIX MOBBIIICHUS] KauyeCcTBa HX
JEATEIIbHOCTH.

HopmatuBHo-mMeTom00THUECKON 0a30i  pa3pabOTKM TEXHOJOTUM I10
coopy u 0000meHu0 HHGOPMAIMM O KadeCTBE YCJIOBUH OKa3aHHS YCIyT
OpraHU3alUsIMHU KyJIbTYPbl, OCYIIECTBISIONMMHU AEATEIbHOCTh HA TEPPUTOPUU
Kanuuunrpaackoit oOnacTv, B UENAX TMPOBEACHUS HE3aBUCUMOW OLECHKH
Ka4eCTBAa, CTAJIN:

- 3akoH Poccuiickoit denepanmu oT 9 okTa6pst 1992 1. Ne 3612-1 «OcHOBBI
3akoHoJaTenbcTBa Poccuiickoit @enepanuu o KyapType» (B pea. denepaibHOro
3akoHa Ne 392-®3 ot 05.12.2017);

- ®epepanpubiid 3ak0H OT 05.12.2017 Ne 392-D3 «O BHeCEHNN N3MEHEHU I
B OTAEJbHBIE 3aKOHOJATENbHBIE akThl Poccuiickoit denepanuu mo BOIpOCaM
COBEPIICHCTBOBAHUSI TPOBEJCHUS HE3aBUCUMOM OIICHKM KadecTBa YCJIOBUM
OKa3aHUs YCJIYr OpraHu3aiusiMu B cdepe KyIbTypbl, OXpaHbl 3JI0POBBA,
o0pa3oBaHus, COUMATBHOrO OOCTYKMBaHUS U (eaepaIbHBIMU YUPEKICHUIMHU
MEJIMKO-COLIMAIBHOM 3KCIIEPTU3BDY;

- noctanoBienue IIpaButensctBa P® ot 31.05.2018 Ne 638 «O6
yTrBepkenun [IpaBun c6opa u 06001IeHNsT HHOOPMAIIMU O KaYECTBE YCJIOBHIA
OKa3aHMsI YCIYr OpraHm3aiusiMd B cdepe KyJIbTypbl, OXpaHbl 370POBbA,
o0pa3oBaHus, COIMAIBLHOTO OOCTY>KMBaHUS U (perepaibHbIMU YUPEKICHUSIMU
MEJIMKO-COLIMAIBHOM 3KCIIEPTU3BDY;

- npuka3 MunkyneTypsl Poccuu ot 20.02.2015 Ne 277 «O0 yTBEpKICHUU
TpeOOBaHMI K cojaepxkaHuilo U (opme wuHPOpPMALMK O JEATEIbHOCTH
OpraHu3alui KyJbTyphl, pa3mMelniaeMoi Ha opUIIMAIBHBIX CaliTax OpraHu3alui
KYJbTYpbl, OPTaHOB MECTHOTO CaMOYMPABJICHUS, OPraHOB TOCYIAapPCTBEHHOM
BlIacTu cyOnekToB Poccuiickoit denepaiiuu, yrnmoaIHOMOUYEHHOTO (heliepaabHOro
OpraHa HUCTOJHUTENILHOU BJIaCTH B ceTh «HTepHeTY;

- npuka3 MunkyneTypsl Poccun ot 27.04.2018 Ne 599 «O06 yTBEepXaeHUN
MoKasaTelield, XapaKTepU3yIoInX 00IIUe KPUTEPUH OIICHKH KAayeCTBA YCJIOBHIA
OKa3aHUs yCIYT OPraHU3alMsIMU KYJIbTYPhD»;

- mpuka3 MuHTpyana Poccun ot 31.05.2018 Ne 344n «OO0 yTBepKACHUU
Enunoro mopsaka pacuera mokazaTeseil, XapaKTepu3yIomuX OO0IIHe KPUTEPUH
OIICHKM Ka4eCTBa yCJIOBUN OKa3aHUs yCIIYT OpraHU3alusIMHu B chepe KyIbTYpPHI,
OXpaHbI 3/T0POBbsI, 00Pa30BaHMUSI, COIIMATBHOTO OOCTYKUBaHUS U (heepaTbHBIMU
YUPEKICHUSIMU MEIUKO-COIIUATBLHOMN IKCIIEPTU3BIY;

- npuka3 Muntpyaa Poccuu ot 30.10.2018 Ne 675 «O06 yTBEepXICHUU
MeTtoauku BBISIBJICHUS W OOOOIICHUS MHEHHS Tpa)KJaH O KaueCTBE YCIOBUMA
OKa3aHWs YCIYr OpraHu3anusiMu B cdepe KyJIbTypbl, OXpPaHbl 3JI0POBBA,



00pa30BaHMsl, COIMATLHOTO OOCIYXMBaHHS M (PelIepaIbHBIMU YUPEKACHUSIMU
MEJINKO-COLMAIIBHOM 3KCIIEPTU3BDY;

- nmpuka3 MuHUCTEpCcTBa KYIbTYphl Poccuiickoit deaeparuu ot 20 HOSAOPs
2015 Ne 2834 «O6 yrBepxknenuu [lopsigka obecriedeHust yCIOBHM JOCTYITHOCTU
JUIsl UHBAJIUJIOB OOBEKTOB KYJBTYPHOTO HACHEAMS, BKIIOYEHHBIX B €IUHBIMI
rOCyapCTBEHHBIA peecTp OOBEKTOB KYJIbTYpHOIro Hacienus (ImaMsSTHHUKOB
HUCTOPHUH U KyJIbTYpbl) Hapo0B Poccutickoit denepanmny;

- mpuka3 MuHnucrepctBa ¢uHaHcoB Poccuiickoit ®epepanuu  OT
07.05.2019 Ne 66H «O coctaBe mH(pOpMaLUU O pe3yJbTaTaX HE3aBUCHUMOM
OLICHKH KayecTBa YCIOBHI OCYIIECTBICHUS 00Opa30BaTEIbHON EATEIBHOCTH
OpraHU3aIHsIMH, OCYIIECTBISIIOIIMMH 00pa30BaTEIbHYIO 1€ATEIHHOCTD, yCIOBHI
OKa3aHMs yCIyI OpPraHU3aLMsIMU KYyJbTYypbl, COLMAJIBLHOTO OOCIIY)KUBaHU,
MEIUITMHCKAMH OpraHU3alusIMHu, (eaepalbHBIMA  YUIPESKICHUSIMHA MEIUKO-
COLIMAJIbHOM  AKCHEepTU3bl, pa3MellaeMod Ha Oo(UIMaIbHOM caiTe s
pasMmernieHuss HUHPOpPMAIMM O TOCYJAPCTBEHHBIX W MYHHUIIMIAIBHBIX
yUpexACHUSIX B MH(DOpMAIMOHHO-TEIEKOMMYHUKAIIMOHHON cetu "WHTepHer",
BKJIIOYAsI €TMHbIC TPEOOBaHMS K TaKoW HH(MOPMAINH, U TIOPSJIKE €€ pa3MEIICHHUS,
a Takke TpeOOBaHUSIX K KadyeCTBY, YJAOOCTBY U MPOCTOTE MOUCKA yKa3aHHOU
uHbOpMAaIUNY;

- METOANYECKUE pPEKOMEH AU o pacuetry NOKa3aTeseu,
XapaKTEPU3YIOUIUX 00IIE KPUTEPHUH OIIEHKH KaueCTBA YCIOBUN OKA3aHUS YCIIYT
opraHu3auusMu B cdepe KyJIbTypbl, OXpaHbl 3JI0pOBbs, OOpa30BaHUA,
COIIMAJILHOTO OOCIY)KHUBaHUA U (QeAepATbHBIMU YUPEKICHUSIMU MEIUKO-
COIMAILHOM SKCIIEPTU3BI, Pa3MEIICHHBIMU B ceTH «IHTepHET» Ha opuIMasIbHOM
caiire Muntpyna Poccun B pasnene «HeszaBucumasi olieHKa KadecTBa yCIOBUM
OKa3aHMUs yCIIyT / CnpaBouHble MaTepHualibh» 1o aapecy:
https://rosmintrud.ru/ministry/programms/nsok/files.

1. Heawb, 3axa4n, 00beKT, NpeAMET, ITANBbI COOPa, 00001IEeHUN U aHAIU3a HH(OPMALIMHU O

KaYyecTBe YCJI0BHUIl 0Ka3aHUS YCJIYT OPraHU3alUsIMH KYJIbTYpPbI

OcHOBHOI1 11eM1bI0 cOOpa, 00001IeHHs U aHaJIh3a UH(OPMAIIMN O KaYeCTBE
YCIIOBUH OKa3aHUS yCIyT OpraHu3alvsIMy KyabTypbl KanuHuHTpaackon obmactu
SIBIISIETCS OOIIECTBEHHBIN KOHTPOJb B IENSIX NPEIOCTABICHUS TpakIaHaM
uHbopMaluu 00 YCIOBHSX MPENOCTABICHUS YCIYT YUPEXKIECHUSIMU KYJbTYpHbI
Kanununrpaackoit 0061acTH, B LEJIIX NOBBILICHHUS KadecTBa UX JESATEIbHOCTH, B
YaCTHOCTH:

- IOBBILLIEHUE YPOBHS OTKPBITOCTH W JOCTYIMHOCTH HWHGOpMaIuu O
JeSITEIbBHOCTH OpraHu3alui;

- BBISIBJICHHE OCHOBHBIX HEJOCTATKOB B pabOTe OpraHU3aIuii;

- BBIpa0OTKa TIPEUIOKEHU 10 COBEPIICHCTBOBAHHUIO JACSITEILHOCTU
OpraHU3aIuK;

- IOBBIIIIEHNE KOHKYPEHTOCIIOCOOHOCTH OpPTaHU3aIINA.


https://rosmintrud.ru/ministry/programms/nsok/files

JIist TOCTM>KEHHST TOCTABICHHOW IENd OBLUTH OMPECIICHBI CIICTYIONTHE
3a/1aun;

1. YTounenne u JnopaboTka HHCTpyYMEHTapusi cOopa, 0000IIeHUus u
aHanM3a WHPOpPMAIMM O KAauyeCTBE YCJIOBUU OKa3aHUS YCIYyT OpraHHU3aIMsIMH
KyJIbTypbl KanuHUHTpaackoit oomacTy.

2. Opranuzaius W TpoBeJeHHe cOopa, O000OIIeHHS U  aHaIM3a
uHPOpMAIIMU O JAEATCTLHOCTH OpraHW3alliu KyJIbTYphl, pa3MEIICHHON Ha
o0IIeAOCTYNHBIX WH(OPMAIMOHHBIX pecypcax, €€ COACPKAHUI0 U TOPSIKY
(¢popme), ycTaHOBIIEHHBIM HOPMATHBHBIMU TTPABOBBIMH aKTAMHU:

- Ha “H()OPMAITMOHHBIX CTEH/IAX B MOMEIICHIUHN OPTaHU3AIUN KYJIbTYPHI,

- Ha 0UITUATLHOM CaliTe OpTaHU3aIuy KyJIbTYPHI B ceTH "VIHTepHETY.

3. Coop, 006001eHNe 1 aHAIM3 THGOPMAIIMH O HAJTMYHH HAa O(QUITHATIEHOM
caiiTe oOpranmW3anuyd KyJIbTypbl HHGOPMAIMK O AUCTAHIIMOHHBIX CIIOCO0ax
OOpaTHOM CBSI3W W  B3aUMOJICHCTBUS C TMOJNyYaTeIsIMH YCIyT H UX
(GYHKITMOHUPOBAHMSI.

4. Coop, o0oOmenne u aHanu3z WHGOpPMAIMU 00 yIOBIECTBOPEHHOCTU
noJIy4aresied ycIyTr OTKPBITOCTBIO, TMTOJIHOTON M JIOCTYIMHOCTHIO HHPOPMALIUU O
JESTSIIBHOCTH OPTaHU3alliy KyJIBTYpPbI, pa3MEIIeHHOW Ha HH()OPMAIMOHHBIX
CTCHJIaX B IIOMEIICHWW OpTaHM3AIMH KYJIbTYpbl, Ha OQUIIMATBHOM CaiTe
OpraHM3aIiH KyJIbTyphl B ceTH «HTEpHETY.

5. Coop, o0000mEeHne u aHanmu3 wuHGopManuu o0 oOecreyeHuu B
OpraHU3aliA KYJIbTYypPbl KOMMOPTHBIX YCIOBUH JJIS MIPEAOCTABICHUS YCITYT.

6. Coop, 0000meHne w aHamu3 WHPOPMANUHA 00 YIOBICTBOPEHHOCTH
KaueCTBOM, TMOJHOTOW H JOCTYIHOCTBIO HWHGOPMAMK O JeATEIHLHOCTH
OpraHW3alliy KyJbTYPHI, Pa3MEIIEHHON HA CTEHaX B MTOMEIICHHH OpPTaHU3aIlun
KYJbTYPBI.

7.COop, o0000menue u ananu3 wuHPopMmanuu 00 0O0OpyAOBaHUU
IIOMEIICHUA OpPraHu3alMy KyJIbTypPbl M NPWIETAIOLIEN K HEW TEPPUTOPUU C
y4€TOM JOCTYITHOCTH JIJIsi UHBAJIUIOB.

8. Coop, o00600menne wu aHanu3 wuHbopMmauu o0 oOecreyeHuu B
OpPraHM3alMHd KYJIbTYphl YCIOBUH JTOCTYITHOCTH, ITO3BOJISIFOIIMX HWHBAIUIAM
M0JTy4aTh YCIYTH HapaBHE C IPYTUMHU.

9. Coop, 00600meHne u aHanu3 HHPOPMAUU 00 YIOBICTBOPEHHOCTHU
JTOCTYITHOCTBIO YCIIYT JIJISi MHBAJIAIOB.

10. Coop, obobmenne n aHaau3 wHopMauu 00 YIOBICTBOPEHHOCTH
noJydaTesied  ycIyr  JOOpOXKeNaTelbHOCThIO, BEXJIMBOCTHIO PaOOTHHKOB
OpraHW3allid  KYyJbTYphl, OOCCICUYHMBAIONIUX  TEPBUYHBIA  KOHTAKT U
WH(OOPMHUPOBAHKE TOTYUYaTENs YCIYyTH MPU HEMOCPEICTBEHHOM OOpaIleHUud B
OpraHU3aIHIO.

11. C6op, obobmienne u aHanu3 uHopmauu 00 YIOBIETBOPEHHOCTH
noJiydatesied  yciayr —J00pO’KeNIaTelbHOCTBIO, BEXKJIMBOCTHIO PAOOTHHUKOB
OpraHu3alliy KyJIbTYPbl, 00€CTICUNBAIONTNX HEMOCPECTBEHHOE OKA3aHUE YCIyTH
pu 0OpaIeHU! B OPraHU3aIHIo.

12. Coop, obobmenne u ananu3 uHpopmaruu 00 YIOBIETBOPEHHOCTH
noJiydyatesnied  yciayr J00pOKeNIaTeNbHOCThIO, BEXJIMBOCTHIO PaOOTHUKOB
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OpraHu3ali  KyJIbTypbl TpPH  HUCHOJIb30BAaHUU  JUCTAHIIMOHHBIX  (hopm
B3auMoJecTBUs (10 TenedoHy, MO BJIEKTPOHHOW TMOYTe, C MOMOIIBIO
AJIEKTPOHHBIX CEPBUCOB, MIOJIaYH AJIEKTPOHHOTO OOpAIICHHMS ).

13. Coop, 06ob1IeHNe U aHanu3 HHGOPMAIIUU O TOTOBHOCTH TOJTy4yaTesen
yCIIyT pEeKOMEH]I0BaTh OPTraHU3aIlI0 POJICTBEHHUKAM U 3HAKOMBIM.

14. Coop, obobOmeHne u aHanu3 uHOOpMauu 00 YIOBIECTBOPEHHOCTHU
noJiydaresiei yclyr yao0cTBoM rpaduka paboThl OpraHu3aiii KyJIbTyphl.

15. C6op, obobmenne u aHanu3 uHopmaruu 00 YIOBICTBOPEHHOCTH
YCIOBUSIMU OKa3aHUS YCIYT B OPTaHU3AIUU KYJIbTYPBHI.

16. Pacuer moxa3ateneii KayecTBa YCIOBUW OKa3aHWsI YCIYT, pacyder
pPEUTHHra OPraHU3alNN KyJIbTYpPBI.

17. Pa3paboTka peKoMEeHIalUi MO YIYYIICHUIO KauyecTBa JAESITEIbHOCTU
OpraHM3alui KyJIbTYypPbl, PACIOJIOKEHHBIX Ha TeppuTopuu KammHMHrpaackou
00JacTH.

O0beKT nccjaef0BaAaHUA — OpraHU3aluu KyJIbTYpbl, PACHOJIOKEHHBIE Ha
tepputropun Kanununrpanackoit o6nactu B 2023 rony (nmepeueHb opranusaiuit
npusenieH B [Ipunoxenun 1).

IIpeaMmer uccienoBanus - cOop, 0000IIEHNEe U aHAU3 WH(OPMAIUU O
KauecTBe  YyCIOBUM  OKa3aHHUAd  YCIOyr  OpPraHu3alusMH  KyJbTYpPHI
Kanuuunrpanckoit o6mactu B 2023 romy Ha OCHOBE OOIIEIOCTYITHOM
uH(popManuu.

Hcrounukamu U mMetogamm cOopa MHPOpMALKMU O KauyeCTBE YCIOBUU
OKa3aHUs YCIYT SIBISTFOTCS:

1) ananmu3  oQUIMATBHBIX  CAWTOB  OpraHW3alWii  KyJIbTyphl B
nHPOPMAIMOHHO-KOMMYHUKAIIMOHHOW ceTn «HTepHeT», MH()OpPMAIIMOHHBIX
CTEHJIOB Ml MHBIX OTKPBITHIX HH(POPMAIIMOHHBIX PECYPCOB OPTaHU3AIIHIA;

2) aHaJIM3 HOPMATHBHBIX MPABOBBIX AKTOB MO BOIPOCAM JAESTEIBHOCTH
OpraHU3alliy U TOPSJIKY OKa3aHUsI UMHU yCIyT B cpepe KyIbTypHI;

3) ompoc mostyyaTeseit ycIyr.

Opranuzaius v mpoBeieHre coopa, 0000IIeHUs ¥ aHaIn3a HHGOPMAITIH O
Ka4yecTBE YCIIOBUH OKa3aHMsI yCIyT OpPraHu3allUsIMU KyJIbTYpbl OCYIIECTBIICHA B
TpH dTara.

Ha mepBom »sTare BBINOJHEHBI MOATOTOBUTEIBHBIE MEPONPUATHS IS
npoBeneHus coopa, 0000IIeHUs U aHaIU3a UHPOPMALIMH, B TOM YHUCIIE:

— UW3ydYeHa HOPMaTHBHO-TIPaBOBas 0a3a, perIaMeHTHUPYIONIAs IPOLIETyPY
cobopa, 0000meHnss U aHanu3a UHGOPMAIMKM O KAYeCTBE YCJIOBUM OKa3aHUs
YCIyT;

— HA OCHOBE TEXHHYECKOTO 3a/laHusi pazpaboTaHa M COIJacoBaHa
OHJIaH-BEPCHS aHKETHI JJI MPOBEACHUS aHKETUPOBAHUS TOJTydaTeNIel yCIIyT;

— pa3paboTaHbl HHCTPYKIIMH MPOBECHUS aHKETUPOBAHNUS;

— OCYIIECTBJIEH IIOMCK aJpeCcOB CANTOB OpraHU3alUil KyJIbTYpHI, B
OTHOIIIEHUH KOTOPBIX HEOOXOAMMO coOpaTh U 000OMIMTHL MHGOPMALUIO O
Ka4yeCcTBE YCJIOBUN OKa3aHUs yCIYT.

Ha BTOopom sTamne npousBeeHb cOop, 00paboTka 1 aHaau3 nHpopMaIuu o
Ka4yeCcTBE YCJIOBUN OKa3aHUs yCIYT.



CO6op nHpOpMaIK OCYIIECTBICH MyTEM:

e cucrteMaTuzalMi W oTOopa HH(OpMALMK, pa3MEIIEHHON Ha
MH(OPMAIMOHHBIX CTEH/IaX B MMOMEIICHUH OPraHU3alluU KyJIbTYpHI;

e cucTteMaTuzalMi W oTOopa HH(OpMALMK, pa3MEIIEHHON Ha
opuIMANPHBIX  CcaliTaXx  OpraHuW3aluid  KyJdbTYphl B  HH(POPMAIMOHHO-
TEJIEKOMMYHUKAIIMOHHOM ceTu «IHTepHEeT»;

® MPOBEACHUS OMPOCA PECIOHICHTOB-TIOTyYaTeNeH YCIyTr OpraHu3allii
KyJbTYphl, PAcHOJIOKEHHBIX Ha TeppuTopun KanuHuHrpaackoit obnacty,
BKIIIOUCHHBIX B [lepedenn, B Bo3pacte 14 u Ooiee JerT.

ITocne 3aBepmieHus stana cbObopa uHbOpPMAUU ObUTH CHOPMHUPOBAHBI
UTOTOBbIE MAcCCUBBI JaHHBIX, HA OCHOBE KOTOPBIX OCYIIECTBIIEHBI 00paboOTKa,
aHaIM3 W WHTEpHpETalus MOJYYEHHBIX pe3yJbTaTOB, COACpP)KAHUE KOTOPBIX
ONMKMCAaHbl B COOTBETCTBYIOIIMX pazfeiax HHPOPMAIMOHHO-aHATUTHYECKOTO
OTYeTa.

Ha  Ttperhem  »dTame  opraHu3anuen-omepaTopoM  MOATOTOBIICH
AHATMTHYECKHUI OTYET C BBIBOJAMH U TIPEIIOKCHHISIMHU.

HUtak, B HacTosmIeM OTYETe TMPEACTABICH AaHAIM3 OOIIMPHOM
nHpopMaliMoHHOW 0a3bl, OOecreunBaroliell OLICHUBAHUE KauecTBa YCIOBUU
OKa3aHus yCIYT OpTaHU3alUAMU KyIbTypbl. A IMEHHO!

1) mpoBeneH moACYET OayIoOB IO TapameTpaM, XapaKTepU3YHOIIUM
OTKPBITOCTh U JIOCTYMHOCTh HWH(MOpPMAIMU 00 OpraHu3aiiu KyJIbTypHI;
KOM(OPTHOCTh YCIIOBUN MPEAOCTABICHUS YCIYT; JTOCTYMHOCTh YCIYT IS
WHBAJIUJIOB; JOOPOKENATEIbHOCTh, BEXJIMBOCTh PAOOTHUKOB OpraHU3alui
KyJbTYPBI; YIOBIETBOPEHHOCTh YCIOBUSMU OKa3aHUs yCIIYT;

2) pacCUMTaHbl 3HAYCHHMS TIOKa3aTeled O0O0OOMICHHS U aHaIW3a
uHGOpPMAIIMU O KaYECTBE YCIOBUN OKA3aHUs yCIyT OPTaHU3AIUsIMH KYJIbTYPBI;

3) 0 3HAYCHHSIM ITOKA3aTeNsi OCYIIECTBICHO PEHTUHTOBAHUE YYTCHHOTO
Kpyra opraHu3anuiu.

2. UucTpyMeHTapuii ompoca mnoTpeduTeseil ycJayr OpraHu3aiuii,
OCYHICCTBJAOMINX [IeATeIbHOCTL B cdepe KyJAbTypbl, U BbIOOpPKa
UCCJIeI0BAHUSA

Nuctpymentapuii ompoca. Omnpoc moTpeduteneil yciayr opraHuzaruit
KynbTyphsl Kanmununrpaackoit obmnactu nposeneHn no ankere ([Ipunoxenue 2),
pa3pabotanHoit B cooTBeTcTBUU C [Ipukazom Muntpyaa Poccuu ot 31.05.2018
Ne 344n «OO6 yrBepxaenun EpumHoro mopsnka pacuera moka3arenen,
XapaKTEepU3YIOIINX 00IIKe KPUTEPUH OLICHKH KaueCTBa YCIOBHUM OKa3aHUs yCIyTr
opraHu3anusiMu B cepe KyIbTypbl, OXpaHbl 3/I0pPOBbs, OOpa30OBaHMS,
COLIMAJIBHOTO O0CIy)KMBaHUSI U (QeAepalibHbIMU  YUPEXKICHUSIMU MEIUKO-
COLMAJIBHON »KcnepTusbl», llpunoxenne k npuxkazy MwunHTtpyna Poccun ot
31.05.2018 Ne  344n  "EguHpld  NOpPSAOOK — pacyera  MOKa3aTesew,
XapaKTEPU3YIOIINX 001IMe KPUTEPHUH OIICHKU KaueCTBA YCIOBUN OKA3aHUS YCIIYT
opraHuzanusiMu B cdepe KyJIbTypbl, OXpaHbl 3]I0pOBbs, OOpa30BaHUI,



COLIMAJILHOTO OOCHYyXHBaHUS U (eaepalabHbIMU YUPESKICHUSIMH MEIUKO-

COLMAJIBHOM SKCIIEPTHU3HI".
2.1 BriGopka ucciaenoBaHus

BribopouHasi COBOKYMHOCTh TOJyd4aTeleld YCIyr B OpraHU3alusx
KyJaeTypbl KanmuHuHrpajackoit o6acT, oToOpaHHBIX JJIsI cOopa, 0000IICHUS U
aHanM3a WHPOpPMAIMM O KAauyecCTBE YCJIOBUW OKa3aHUS YCIYyT OpraHHU3aIMsIMU

KYJIBTYpBI, cocTaBmia 9 136 pecroHIeHTOB.

OCHOBHBIMH MCTOAaMHU A MOJYUYCHHUA AOOCTOBCPHBIX JJaHHBIX OBILITO

HCIIOJIB30BaHO
HCIIOJIB30BaHHUECM

OHJIAH-AaHKETUPOBAHUE

TEXHOJIOTMYECKON  IaT(OopMBbI

OpTraHu3aluaX

KYJBTYPBHI,
OpraHU3alMH-0NepaTopa

C

(cnenuanu3upoBaHHbIN caT http://H-0-K.pd) 1715 TPOBEAEHUS OHIANH-OIIPOCOB
¥ cOOpa TaHHBIX 0 KAYECTBE YCIOBHM OKa3aHUs yCIyT OpraHU3alUsIMU KyJIbTYpBHI.

K BrImonHeHuto paboT, MpUBICYEHBI COTPYAHUKH, UMEIOIINE OTBIT PA0OTHI
o cOopy, 0000IIEHUIO U aHAM3Yy UHGOPMAIIMKN O KaYeCTBE YCIOBHUI OKa3aHUs

YCIIYT OPTaHU3alUIMU KYJIbTYPHI.

Tabauya 1.1 Konuuecmso pecnonoenmos u3 uucia nouydameinetl yciye,
NPUHABUWIUX Yuacmue 8 coope u 0000weHuy uHpopmayuu 8 yensax He3asUcUMou
OUYEHKU Kauecmasa yCcaosuil okazanus ycaye 6 2023 200y

MuHuMaJabLHOE

DaKkTHYECKOE Konu4yectBo
Ne HaumeHoBaHne opraHu3anuu KOJIN4eCTBO HeobxomuMoe noJyyJareJiei
PecrnoHeHTOB KOIHHECTBO yeayr
anker *
1 locyaapcTBeHHOE OIOKETHOE yUpEXKISHHE KyIbTYPhI 357 150 5782
«Kanuaunrpanackas obiactHas Hay4dHas OMOJIMOTEKay
MyHHUIMIIAIEHOE aBTOHOMHOE YUPEKACHUE KYJIBTYPbI
2 ropojckoro okpyra "l'opon Kanuauarpan" "Myseit 466 450 38748
"®puananackue Bopora'
3 MyHuMnanbHOe aBTOHOMHOE y:IpemaeHHe ropoza 469 450 21117
Kanununrpana agopen KyiasTyphsl "MamuHoctpourtens"
4 MYHI/II_II/IHaJ'ILHOGV6IOI[)KeTHOC YUpeKICHUE "My3"eI?IHO— 168 150 5982
KyJbTYPHBIHM LIEHTp noceska Biagumuposo
MyHununansHoe 01opkeTHOe yupexaeHue "LleHTp KynbTypsl
5 U J10CyTa 10 00CTYKMBaHUIO TOPOACKOTO U CEITLCKOT0 383 50 595
HaCeJIeH!s] MyHUITUIaIbHOTO 00pa3oBanus "I Bapuenckuit
TOPOJCKOM OKpyr"
MyHuIHNanbHOE OI0/PKETHOE YUPEkKACHUE KYIBTYPHI
"LlenTpanu3oBaHHas OMONHOTEYHAs! CHCTEMa HMEHU
6 |Anekcannpa Tpudonosrua TBapaOBCKOro" MyHHUIIUIIAIBHOTO 169 150 5631
obpazoBanus "[ BapaelcKkuii MyHUIIMIATBHBINA OKPYT
Kanmuaunarpanckoit obmactu”
MynunmnansHoe OropkeTHOe yupexaenue "LlenTp
7 | KyaeTypsl, MY3€HHOTO U 6H6n1/10Te”quro 060J1y>KI/IBaH1:IsI" 512 500 71367
MYHHIIMTIATBHOTO 00pa3oBanus "KpacHo3HaMeHCKHN
MYyHUIMNANBHBINA okpyr Kanuaunrpanckoii odsnactu”
8 MyHHananLHoev OIO/KETHOE YUpEKACHUE "HaZ[yH_IK'I'/IHCKI/Iﬁ 173 150 5110
TOPOJICKOM IEHTP KyJNbTYPHL, OCYTa U CIIOPTa
9 . MyHuIMnanbHoe OI0PKETHOE YUPEKICHHUE KYJIbTYPHI . 110 100 2408
Hemanckas neHTpanu3zoBaHHas OMOIHOTEYHAs CHCTEMa
10 MyHununaisHoe 010DKETHOE YUpEkKACHUE KYJIbTYPbI 244 150 8410

"Heman"




MuHumanbHoe
DakTHYECKOe KonuyectBo
Heo0XxoguMoe v
Ne HaumeHoBaHne opranuzanuu KOJINYeCTBO MoJryyaresen
€CIIOHJEeHTOB KOAMHECTEO ycJIyr
P ankert *
11 MyHununansHoe ABTOHOMHOE YHPEKICHHE «HectepoBckuii 551 500 67363
paiOHHBIM HEHTP KYJIBTYPbI»
12 MyHunumnansHoe 010 PKETHOE YUPEkKACHUE KYIbTYPbI 507 500 61733
«HectepoBckoe 6ubimoreuHoe 00beIMHEHIE)
13 MynunumnanpHOe 010 KETHOE yqpenc/:[eHI/'I'e O3épckoe 157 150 6463
O6ubsmoreyHoe 00beIMHEHNE
14 MyHunmnansHoe 610I[>I§CTHO€ yupexnaenue «KynpTypHo- 475 450 42088
JOCYTOBBIH HEeHTp» (T. O3epcK)
15 MyHunmnansHoe 0I0KETHOE yqpeunczerHe; ITonecckuii 140 100 3735
KYJITYPHO-JOCYT'OBBIH LIEHTP
MyHununansHoe 010 PKETHOE YUPEKACHUE KYJIbTYPbI
16 "MesnoceneHueckas HeHTpaaIl30BaHHas OMOInOTe Has 461 450 14298
cuctema" Iloecckoro MyHUITHITATEHOTO OKPyTa
17 MyHununansHoe 010KETHOE YHpesKIeHIe «[IpaBouHCKMH 107 100 2674
KpaeBeauecKui My3ei»
18 MyHununaisHoe 6}011>KeTvHoe yqpexq[eHHS IIpaBauHCKUi 519 500 52417
TOPOACKOI JOM KYJIbTYPBI
19|, MyHununaisHoe O10DKETHOE YUPEKACHUE KYJIBTYPbI . 471 450 15623
[IpaBauHCKas IeHTpanu30BaHHasi OMOIMOTeYHas cUcTeMa
20 MynununansHoe O010/PKETHOE yupexaeHue «JloM KyiabpTypsl 110 100 4680
. [Tpumopee»
21 | MyHununaisHoe O10DKETHOE YUPEKACHUE KYJIBTYPbI ) 261 150 6157
Caetioropckas IeHTpaJin30BaHHasi OMOJINOTEYHAS CUCTEMA
29 MyHuIunaibHoe 010PKETHOS y‘IpC)KI[?'HI/Ie CrnaBckas 118 100 2470
OubnnoTeyHas cuctema
23 MyHununanbHOE€ aBTOHOMHOE yqpevn(z[eline Hentp 472 450 46005
KynbTypbl CiaBckoro paoHa
o4 MynununansHoe O10/PKETHOE yupexaeHue «JloM KyiabTypsl 459 450 13494
uMenu B.H. PoxxkoBay
o5 MyHunumnansHoe 010KETHOE YHpesKIeHIe "HOl"paHI/I‘IHBII/I 171 150 11207
KYJIbTYPHO-JIOCYT'OBBIN IIEHTP
2% MYHI/IHI/I'I'IaJ'IBHOC ABTOHOMHOE yqpexc'{leHHe I'('y.HI)TypI)I 463 450 36220
Hentp xkynbTypsl u gocyra "llapyc
27 MyHI/IuHEIanLHOve O0JKETHOE YUpEKACHUE I'('YJ'H:TprI 169 150 6512
Myz3eii nctopun ropoja CoBercka
MyHuIHaIbHOE OI0/PKETHOE YUPEKACHUE KYIBTYPHI
28 | «llenTpanuzoBanHas OubnuoTeyHas cucrema COBETCKOTO 474 450 13296
TOPOJICKOTO OKPYTa»
Bcero: 9136 - 571585

* CornacHo Pacnopsbxennto Munkynbtypsl Poccun ot 18.12.2020 Ne P-

1681 "O Metomuyueckux pPEKOMEHAAIMSAX IO OpraHU3aIlMi W TPOBEICHUIO
HE3aBUCUMOM OIIEHKM Ka4yecTBa YCIOBUN OKa3aHUsSl yCIyr OpTraHu3aIusiMd B
chepe KymbTypbl', 00BEM BBIOOPOYHOW COBOKYIMHOCTH PECIOHICHTOB
(YMCTIEHHOCTh TOyYaTeIe yCIyr, TMOJICKAIIMX OMPOCYy) IS BBISBICHUS
MHEHHUS TpaXIaH O IEATEIBHOCTH OPTaHM3aIllid KYJIbTYPhl PEKOMEHIYCTCS
bopMHPOBATH IS KOKI0M OpraHn3aIlii B 3aBUCUMOCTH OT OOIICH YUCICHHOCTH
noJiy4areyied yciIyr B T€UEHUE KaJIEHJApHOTO roja, MPEeIIIeCTBYIOMIEr0 Toay
MIPOBEICHMS HE3aBUCUMOM OIICHKH.



Jni mosmy4deHust 0O0beKTUBHOM KapTHHBI YAOBIECTBOPEHHOCTH MOJTydaTesei
yCIIyI' KAYECTBOM YCIIOBUI OKa3aHMs YCIyr BCE OPTaHMU3aLUU KyJIbTYPhl MOTYT
OBITh pa3JielieHbl Ha 5 KaTeropuil, B 3aBUCUMOCTH OT KOJIMYECTBA MOJIydaTesnen
yCIyr, YTO MO3BOJUT JUIsl KaXXJAOW OpraHu3aluy ONpPEeNIUTh HEOO0XOAUMOE
KOJIMYECTBO COOMPAEMBIX aHKET.

Tabnuya 1.2 Pacuém neob6x00umoco Koauvecmea amkem 0 npo8eoeHus:
He3a8UCUMOU OYeHKU Kauecmea YCI08ULl OKA3AHUS YCIye NO Op2anHu3ayuu 8

cghepe Ky1bmypoi

N KosinvecTBo mosryuaresen yciayr KosnyecTBo aHkeT

I meHee 1 000 yemoBek He meHee 50 u He Oomee 600 **
Il || or 1 000 1o 5 000 yenoBex He meHee 100 u He 6omee 600
Il || or 5 000 o 12 000 yenosex He meHee 150 u ue 6onee 600
IV || o 12 000 mo 50 000 uenoBek He MeHee 450 u He Oonee 600
V || 6omee 50 000 gemoBek He meHee 500 u He 6oaee 600

*¥*  MakcuMalbHOE  KOJMYECTBO  PECIOHJEHTOB  OMpEICICHO B

COOTBETCTBHHU C npuka3zoM Muntpyna Poccun N 675H.

2.2 UHcTpyMeHTapuii aHaaM3a COOTBeTCTBHS MHpopMamum o
NAeATeJbHOCTH OPraHU3AlMN KYJIbTYPbl, YCTAHOBJCHHbII HOPMAaTHBHBIMH
NPaBOBbLIMH aKTaMu o0beM uHopMauuu (KoJIM4eCTBO
MaTepHaJIOB/efUHULl HHpopManMH) 0 JAeATEJbHOCTH OPraHM3aLMU
KYJbTYPbI, KOTOpasi [A0JUKHA ObITH pa3MelieHa Ha O00IeJOCTYIHBIX
HH(POpPMALIMOHHBIX pecypcax

Jlisg aHanmu3a COOTBETCTBHSI MH(OPMALMU O JNESTEIBHOCTH OpraHU3aliu
KyJbTYpbl, pPa3MEIIEHHON Ha HWH(OPMALMOHHBIX CTEHAAX B IOMELIECHUH
OpraHu3alliy KyJbTypbl U Ha OPUIMATBHOM CaiiTe OpraHu3aluu KyJlbTYphl, €€
COJIEP KaHMIO U TIOPANIKY ((hopme), YyCTaHOBJICHHBIM HOPMATHBHBIMH MPABOBBIMU
aKTaMHM OpraHu3anuii KyibTyphl KanmHuHrpagckoil 007acTH HMCHOJIB30BaH
VHCTPYMEHTAPUM, PEKOMEHI0BAaHHbI MHUHUCTEPCTBOM KYJIBTYpbl Poccuiickon

deneparuu (Tadaumna 2).
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Tabnuya 2. Yemanognennulii HOpMAMUBHBIMU NPABOBLIMU AKMAMU 00BEM
uHgopmayuu (Kouvecmso Mamepuanios/eounuy uHGopmayuu) o 0esmeibHoCmu

opeaHuzayuu - Kyaismypul,  Komopas — O00JHCHA
001 e00CmMYNHbIX UHPOPMAYUOHHBIX PECyPCax

OblMb

pasmeuyena

HA

Ilepeuyenb ungopmanuu

HA
HHG(pOPMANMOHHBIX
CTeHJaxX B
NOMeIleHUH
OpraHu3anuu

Ha 0(PMIIHAIBHOM
caiite
OpraHu3anuM B
cetn "HTEpHET»

1

2

3

I. O6mas nndopmanus 00 OpraHu3alUu KyJbTYpPbI

1. TlonHoe W COKpalleHHOE HAaWMEHOBaHHME OpraHU3alMU
KYJIBTYpPBI, TIOYTOBBIA ajpec, KOHTAKTHBIE TeleOHBI M aapeca
AJIEKTPOHHOH MOYTHI

2. MecTo HaXOXIEHUS] OPTaHU3AIUH KYJIBTYPHI U e¢ (QHINAaIoB
(mpn HATTMYHN)

3. Jlara co3maHMs OpraHu3allid KyJbTYpbl, CBEICHHS 00
yupeauTene/yuapeJuTeNnsx, KOHTaKTHbIC TeNeOHBI, alpec caira,
ajzipeca dJIEKTPOHHOHN MOYTHI YUPEAUTENsl/ yIpeauTenei

4. VYupenurtenbHble AOKYMEHTHI (KONMSA ycTaBa OpraHH3alllH
KyJbTYpbl, CBUIETEIHCTBO O TOCYJapCTBEHHOW pErHcTpalyi,
peLICHHUs yYpeAWTeNs O CO3JaHWU OPraHU3alud KyJIbTYpbl H
Ha3HAUYEHUM €€ PYKOBOIOUTENS, MOJOXKEHUS O Quinasax u
MIpeICTaBUTENLCTBAX (pY HATMYHH))

5. CTpyKTypa M OpraHbl YOpaBIeHUS OpraHU3alUU KYJIbTYpBI;
daMmmy, WMEHa, OTYeCTBA M JIOJDKHOCTH PYKOBOIUTENEH
OpraHu3allii KyJIbTYpHI, €€ CTPYKTYPHBIX HOJAPA3ACICHUN U
¢umanoB (Ipu MX HaJIW4YMK), KOHTAKTHBIE TeledoHbI, aapeca
CaliTOB CTPYKTYPHBIX IIOJpA3ZeiCHUH (IpH HAIWYMH), ajapeca
3JIEKTPOHHOMN HNOYTHI

6. Pexum, rpaduk paboThI OpraHU3alnu KYJIbTyphI

I1. Uudopmanus o 1eATeJbHOCTH OPraHU3AUMHU KYJbTYPbI

7. Buasl mpeaocTaBiIsieMbIX yCIyT OpTaHu3alueil KyiabTypbl

8. IlepeueHp OKa3bIBAEMBIX IUIATHBIX YCIYT (IIPH HAITHYUH)*;
ueHsl (tapudbl) Ha ycnayrd (MPpH HANWYMK IUTATHBIX YCIYT),
KOIMH JOKYMEHTOB O MOPSAKE MPEeIoCTaBICHHs YCIyT 3a IJIary,
HOPMAaTUBHBIX IIPABOBBIX AKTOB, YCTaHABIHMBAIOLIUX IICHBI
(tapudbl) Ha yciayru (Ipu HATMYWY IDIATHBIX yeIyr)™®

+*

+*

9. MarepuaabHO-TEXHUYECKOE O00ECIeYEeHHe IMPeaOoCTaBICHUS
ycayr

10. Konus rmuiaHa (UHAHCOBO-XO3SIICTBEHHON NESTEIBHOCTH
OpraHM3alliy KYJIbTYPbI, YTBEP)KICHHOIO B YCTaHOBJICHHOM
3aKOHOJATeNnbCTBOM Poccuiickoil ®Penepannu MNOpsSAKe, WU
OromkeTHOU cMeThl (MHOopMans 006 00beMe TPEAOCTABIIEMbIX

ycnyr)

11. Uudopmanusi 0 TIJIAHUPYEMBIX MEPOIPHATHIX (aHOHCHI,
auIIH, aKIUH ), HOBOCTH, COOBITHS

12. Konuu nMueH3Wid Ha  OCYIIECTBIICHHE
HOJJIeKAme  JIMIEH3WPOBAaHMUIO B COOTBETCBHU
3aKOHOJATEIBCTBOM Pocculickoit Denepannu

OCYIIECTBJICHUU COOTBETCTBYIOUIMX BHJOB AEATEIBbHOCTH)™®

JACATCIIBHOCTH,
C

(ipu

+*

+*

I11. Undopmanust 0 He3aBUCHMOI OlleHKe KaYecTBa
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Ha Ha 0pHIHMAJIBLHOM
UHGOPMALMOHHBIX caire
Ilepeuenb nnpopmanun CTEeHIaX B OpPraHu3aluu B

NOMEIIECHUH ceTH ""UHTEpHET»
OPraHU3ALUM

13. PesynbTathl HE3aBUCHMOW OIIGHKM KadecTBa YCIOBUH

OKa3aHWsl YCIyT, IUIaHBl MO YIYYIICHHIO KadecTBa pPadOTHI + +

OpraHu3alMu  KyJIbTypel (M0 YCTPaHEHHIO HEIOCTATKOB,

BBISIBJICHHBIX T10 HTOraM HE3aBUCHMOM OLICHKH KayecTBa)

Bcero 10 (8 %) 13 (11 %)

Ycii0BHBIC 0003HAYCHHSA:
+ — undopmanus (eauHMULA HHOOPMAINH) YIUTHIBAECTCS B pacueTe HOPMAaTUBHOTO
KOJINYECTBA MAaTepUaIOB/€AMHUL HH(DOPMAIUH.
X — uHpopmanus (equHULA HHPOPMALIMI) He YUYUTHIBACTCSA B pacyeTe HOPMAaTUBHOTO
KOJIMYECTBA MAaTEPHUAIOB/€AMHULl MH(POPMAITUH.
* Jlpum OTCYTCTBMM IUIATHBIX YCIYT pa3MELICHHE COOTBETCTBYIOLIEH HHpoOpMaluu He
TpeOyeTcs, W HOPMAaTMBHOE KOJIMYECTBO MaTepuayioB/enuHul] uHpopMaiuu  Muopm

YMEHBIIAETCS.

3. 3HaYeHHe M aHAJIU3 HCCIeAyeMbIX KpUTepHueB coopa U 00001eHusi HHPOPMAIINH 0
KadyecTBe yCJ'IOBI/Iﬁ OKa3aHusl yCIyr opranu3aliusiMmi RyJbTYPbI, PACIIOJI0KCHHBIMHA HA
Teppuropuu KaaunuHrpaackoii od6aacTu

Pe3ysabTaThl HE3aBUCUMOM OIIEHKH KAYeCTBA YCJIOBUI OKa3aHUS
YCJIYT YUpPeKIeHUsIMA KYJbTYPbI

1) Honst rpaxnan KanuHUHTpaACKOH 00JacTH, YIOBICTBOPCHHBIX
KaueCTBOM NPEJOCTABJICHUSI yCIyr B cdepe KyabTypbl coctaBuia 94,3 % dto
COOTBETCTBYET IUIAHOBOMY Tokazatento 1. 1.3, Ileneid um mnokaszarenei
Pernonanbnoro npoekra «O0ecreueHne Ka4YeCTBEHHO HOBOTO YPOBHS Pa3BUTHUSA
uH(ppacTpyKTyphl KyJabTypbl («KynbTypHas cpenay»)» ;

2) Hons rpaxnan KaauHUHTpagCKOH OO0JACTH, YIOBJICTBOPEHHBIX
YCJIOBUSIMM JJTsI 3aHSITUS TBOPUECTBOM B c(hepe KyJIbTYpHhI, B T.U. IOCTYITHOCTHIO
ycayr mis mHBanuaoB, B 2023 rogy coctaBuna 77,01 %, 4To mpeBbIiIaeT
r1aHoBBIA Tokazarensb (63,34 %) n. 4. Leneit u nmokasateneld peruoHaAIBLHOTO

npoekTa «Co3/laHne yCIOBHM JJIsl pean3aliid TBOPUECKOTO MOTEHINaIa HalluK

(«TBOpuecKue JTHOIU» )».

YpoBeHb YI0BIETBOPEHHOCTH KuTee Kanuuuurpaackon odiactu
Ka4ueCTBOM IPEAOCTABISEMBIX YCIYT B chepe KYJIbTYPhI ONPEETSIICS 110 BCEM
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YUPEKJICHUAM KyJIbTypbl KaauHuHrpaacKkon 001acTH, BKIIFOUEHHBIM B TIepEUYEHb
olieHuBaeMbIX B 2022-M romy.

I'pagux 1.  VYposenv yoosremeopennocmu scumeneii Kanununepaockoi
obacmu Kayecmeom npedocmasisiemvlx yciye 6 cgpepe Kynvmypul, %%

94,3 | 94,3 _
77,01
63,34
Y 10BIETBOPEHHOCTH - Y 10BIIETBOPEHHOCTH -
Hrorosas oneHka VY cnoBus JOCTYITHOCTH JUIst
HHBAJINJOB

OTlnag O dakt

HeobOxonumocTs aHanmu3a KputepueB cOopa, oOOOIIEHUS U aHalu3a
nH(OpPMAITMU O Ka4eCTBE yCIIOBUM OKa3aHUS yCIyT OPraHU3aANUSIMH KYJIbTYPhI
oOyciioBJIeHa 3ampocaMd  TPaKTUKH, HAMpPaBICHHBIMH Ha IIPOBEICHHE
CPaBHUTEJILHOTO aHAJM3a IUPOKOTO KPyra UCCIEyeMbIX 00bEKTOB.

CBoaHble pe3yNbTaThl HUCCIAEAOBAHUS MO KPUTEPUSM U TOKA3aTEIsAM
MIPUBEJICHBI B IPUIIOKEHUU 3.

Kputepuii 1. OTKpbITOCT M AOCTYNHOCTH  HHpOpMAUUU 00
OPraHM3aluyu KyJbTYyPbI

Kputepnii npencraBieH Tpems MOKA3aTEISAMMU:

Hoxka3zarean 1.1. CooTBeTcTBHE  MHpOpMauM O  JAESITEIbHOCTH
OpraHu3aliy KyJbTYpPhl, pa3MELIEHHON Ha OOLIEAOCTYNHBIX HH(OPMAIIMOHHBIX
pecypcax, ee coaepkaHuto u nopsaaky (popme), ycTaHOBICHHBIM HOPMATUBHBIMHU
npaBoBbIMH akTamu (Tabnuia 2).

[Tokazatens 1.1 npeacraBieH 2 UHAUKATOPAMMU:

1.1.1. CootBercTBHE HH(pOpMAIUU O JACATEIBHOCTA OpraHU3allUH,
pa3MenIéHHON Ha MH(POPMAIMOHHBIX CTEHJaX B MOMELIEHUH OpraHU3aluH, e
COJIEPKaHUIO U OPAAKY ((hopMe), yCTaHOBIEHHBIM HOPMATUBHBIMU TPABOBBIMU
aKTamu.

1.1.2. CootBercTBUE WHPOPMAIMA O JACSITEIBHOCTH OPTaHU3AIUH,
pa3MenIEHHOM Ha 0(UIIMAIBHOM CaliTe OpraHu3aliy, €€ COIEPKaHUI0 U OPSAIKY
(¢opme), ycTaHOBICHHBIM HOPMATUBHBIMU IIPABOBBIMH aKTaMH.
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3nauenue nokaszarens 1.1 ompenensieTcss Kak cpenHee apupMeTHUYecKoe
3HaueHue uHaukaropos 1.1.1 u 1.1.2.

Ioka3zarean 1.2. Hanuune ©Ha oduiuaasHOM caiTe OpraHu3aluu
KyJIbTYphl MHGOPMAIMK O JHUCTAHIMOHHBIX CMOco0ax OOpaTHOM CBSI3U H
B3aUMOJICUCTBHS C MOTYYaTEIIMU YCIYT U UX GYHKIIMOHUPOBAHHKE.

[Tokazatens 1.2 npeacranieH 1 uHAUKATOPOM:

1.2.1. Hamuuume wu ¢yHKIIMOHUpPOBAHHWE Ha OQUIMATIBHOM CalTe
OpraHu3alud  KyJdbTyphl HH(pOpPMAMd O  JUCTAHIIMOHHBIX  CIOCO0ax
B3aUMOJICHCTBUS C MTOTy4YaTensaMu yeiayr. MHAMKATOp npeacTaBieH 4 Mo3uIusIMu
OLICHUBAHUSI:

- a0OHEHTCKOTO HOMepa TenedoHa;

- aJpeca IEKTPOHHOM MOYTHI;

- BJICKTPOHHBIX CEPBUCOB ((hopma ISl MOAAYH AIEKTPOHHOTO OOpaIICHHUSI
(>xannoObl, IPEITIOKEHUS ), TOTYYSHHUSI KOHCYJIBTAIIMK 0 OKa3bIBAEMBIM YCIyraM
Y UHBIX) WIK pasjiena opuimaibHoro caita «4acto 3agaBaeMble BOIPOCHD;

- TEXHUYECKON BO3MOKHOCTH BBIPAKEHUS MOIY4YaTEIEM YCIYyT MHEHUS O
KauecTBE YCJIOBHM OKa3aHUs yCIIyT OpraHu3aluedl KyJbTyphl (HaJIU4he aHKEThI
JUTS OTIpOCca rpak/iaH WU TUIIEPCCHUIKM Ha HEe).

3HaueHue nokaszarens 1.2 paBHO 3HaueHUIO nHAUKaropa 1.2.1.

Moka3zarean 1.3. [lons  mosywareneid  ycliyr,  yAOBIETBOPEHHBIX
OTKPBITOCTHIO, TOJHOTOM W JOCTYMHOCTHIO HH(OpMAIMK O JAEATEIbHOCTU
OpraHu3allid KYJbTYphl, pa3MElIEHHOW Ha HWH(MOPMAIIMOHHBIX CTEHIaX B
MOMEIIEHUN OpraHU3allid KyJIbTypbl, Ha O(QUIMAIBLHOM CalTe OpraHu3aluu
KyJlbTYphI B ceT «IHTepHET» (B % OT 00IIEro urciaa OnpoOlIeHHBIX MOTyYaTenei
yCIIyT).

Ilokazarens 1.3 mpeacraBieH 2 HMHIMKATOpaMH, 3HAYEHUS KOTOPBIX
BBIYUCJIISIFOTCS B PE3YJIbTATE OMPOCca NMOJydaTele yCIyr:

1.3.1. YaoBAETBOPEHHOCTh KAyeCTBOM, IOJHOTOM U JOCTYIMHOCTBIO
uHbOpMAIIUU O JEATEeILHOCTH OpTraHM3alluu, pa3MEIIEHHONW Ha CTEHJaX B
MOMEIIEHUH O OpPraHU3alINH.

1.3.2. YO0BAETBOPEHHOCTh KAade€CTBOM, IIOJHOTOM M JOCTYIMHOCTBIO
uHbOpMAIUU O NEATETLHOCTH OpraHu3alliy, pa3MemEHHON Ha Oo(UIaIbHOM
caure B cetu «HTEpHET.

3HavyeHue mokaszaresns 1.3 omnpenensercs Kak cpeaHee apudpmMeTuyecKkoe
3HaueHue uHaukaropos 1.3.1 u 1.3.2.

3nauenue kpurepusi 1 «OTKpPBITOCTh U JOCTYNMHOCTh MH(pOpMAIMK 00
OpraHu3allid KyJbTYpPb» PACCUUTHIBACTCS C YYETOM 3HAUYUMOCTH KaXKJIOTrO
MoKa3aTeis, XapaKTepU3yroIIero JaHHbIM KPUTEPH, IO ClIeyIolIe popmyre:

Kl= (0,3 x I+ 0,3 x [, + 0,4 X H1_3)

[To mepBomy kputeputo «OTKPBITOCTh U JAOCTYNHOCTh MH(POpPMAIMH 00
OpraHu3alMd KyJIbTypbl», HauOonbimme pesynbratel 99,9 6anra wabpamu
['ocynapcTBeHHOE OOKETHOE YyupekaeHue KynabTypsl «Kamununrpaackas
oOnacTHas Hay4yHass OMONMOTEKa», MyHUIMNAIbHOE OIOKETHOE YUpEKICHHUE
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"IIpaBAMHCKHII TOPOACKOW JOM KyJBTYpHI"', MYHUIUNAIbHOE OIOIKETHOE
yUpexKICHHE
«HectepoBckoe OubOIMOTEUHOE 00BENUHEHHE», MyHHIIMNANIbHOE OIIKETHOE
yupexaenue "IIpaBnuHCKuil TOpOJICKON JOM KYJIbTYphI'.
CpenHee 3HaueHUE 10 JAHHOMY KpUTepHIo cocTaBisieT 96,21 oanna.
Tabauya 3.1 Kpumepuii « Omxpuimocms u 00CmMynHoCms uHgopmayuu 00

yupexJeHne ~ MyHUIMNaIbHOE  OOJKETHOE

opzaHusayuu KyJjibmypovl)»

KyJbTYPBI

HanMeHoBaHue y4peskaeHUs Iokasarean Hroro o PeiiTunr
yHapexa 11. [ 12. [ 1.3. | xpur. 1
Cpennnii 0aJ11 95,78193,95]99,11| 96,53 =
1. l'ocymapcTBeHHOE OFOKETHOE YUPEKACHUE KyITbTYPHI 999 | 99,8 | 99.9 | 99.90 1
«Kanmuaunarpaackas obmactHas HayqHass OMOIHOTEKa
12. MyHunmmnansHoe O10/DKETHOE YUPEkKACHUE KYJIbTYPhI 98.9 | 99,6 | 99.9 99.9 2
«HectepoBckoe 6nbnuoreyHoe 00beTMHEHUE
18. MyHunumagsHOe 6}OI[)K?THOC yqpencz[eH"He [IpaBnuHCKHH 98,8 | 100 | 99,9 99.9 3
TOPOACKOM OM KYJIBTYPBI
17. MyHunmmnansHoe O10DKETHOE yupesxkienne «[IpaBauHCKMit 99.3 | 100 | 99,9 99.8
KpaeBeIuecKuil My3en» 4
. 21. MyHuInmmansHoe OFKETHOE YUPEKACHUE KyITbTYPHI 1989 100 | 99,9 99,8
Caetioropckast HeHTpaJIM30BaHHAsg OMOJIMOTEUHAs CUCTEMa
24. MyHunmmnanbHoe OI0DKeTHOE yupekaeHue «JJoM KymbTyphl 99,3 | 100 | 99,9 99,8 5
nMmenu B.H. PoxkoBay
4. MyHHananLHove OrOKETHOE YUpeKICHNE M}:SGHHO- 999 | 977 | 999 | 99,70 6
KYJIBTYPHBIH HEHTp nocenka Biaagumuposo
26. MyHHu"HHaJILHoe ABTOHOMHOE yqpff?KaeHne':' KYJbTYpPbI 995 | 99.4 | 99,9 99,7 7
IleHTp KyJIbTYpHl U focyra "[lapyc
10. MyHuuunansHoe 6}0"5[>I<eTH0§: YUPEKICHUE KYIbTYpPbI 99,2 | 99.6 | 99.9 99.6 8
Heman
11. MyHMuMHam)Hoi: aBTOHOMHOE YHpEXICHHE «HectepoBckuit 99,2 | 100 | 99,6 99,6 9
paOHHBIN HEHTP KYJIBTYPBI»
28. MyHUIIITanbHOE OFO/DKETHOE YUPEKICHUE KYTbTYPHI
«llenTpanu3oBanHas 6ubmrorevHas cuctema CoOBETCKOTO 99,2 | 98,9 | 99,9 99,6 10
TOPOJICKOTO OKPYTa»
8. MyHI/IuI/IHaancle OF0/DKETHOE YUpekKIeHUE .Ha)lyHI'IfI/IHCKI/II/I 985 | 95 99 98,35 11
TOPOACKOI LEHTP KyJIbTYpPBI, JOCYTa U CIIOpTa
2. MyHHMLIMTIaTbHOE aBTOHOMHOE YUPEXKIEHHE KYJIbTYPHI
ropojckoro okpyra "I'oponx Kanununrpan" "Myseit 989|954 | 993 | 97,92 12
"®puananackue Bopora'
. 19. MyHunmnagpHOe OFOKETHOE YUpEeKISHUE KYJ'ILTypBI" 97 97 | 994 97.9 13
[TpaBauHCKAs IIEHTpAIM30BaHHAs OUOIMOTEYHAs CHCTEMA
5. MynununansHoe O0romkeTHoe yupexaenue "Lientp
KYJIBTYPBI M JOCYT'a IO OOCITYKMBaHHUIO TOPOICKOTO U 945 | 100 | 99 97.80 14
CEJILCKOTO HACEJIECHUS! MyHULIUIIAJILHOTO 00pa30BaHus
"I'Bapaeiickuii ropoackoit okpyr"
16. MyHunmmnaisHoe OI0/DKETHOE YUPEkKACHUE KYIbTYPhI
"MesxmocelieHYecKast IEHTPaI30BaHHAs OMOIMOTeUHAS 98 | 93,6 | 99,6 97,1 15
cuctema" Ilonecckoro MyHUIIMIIAJIBHOTO OKpYyTa
20. MyHununagbHOoe OI0KETHOE YUpexIeHne «J{oM KyIbTypbl 98,8 | 90,9 | 100 96.8 16
1. ITpumopre»
14. MynununagsHoe 6}0%)KGTHOC yapexaenue «KympTypHO- 89.4 | 96.8 | 988 95,1 17
JOCYTOBBIN TIeHTPY (T. O3epcK)
27. MYHI/IH"I/IHaJII)EIOC Oro/KETHOE yqpencz[eﬂnﬁ KYJbTYPBI 91 85 97 94,7 18
Mys3eit uctopun ropoja Coercka
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IMoxa3zaTenn HToro nmo

1.1. | 1.2, | 1.3. | xpur. 1

HanmeHoBaHue y4pe:RIeHHS PeiiTuHr

3. MyHuImnaibHOe aBTOHOMHOE YUPEKISHHUE TOpoa

" " 96,3 | 88 |98,2| 9420 19
KaIII/IHI/IHl"paI[a JABOPCI KYJIbTYPbI MaIHI/IHOCTpOI/ITCJ'H)

13. MyHununansHoe OrKeTHOE yupexaeHue "O3épckoe

" 895 95 | 97,6 94 20
OnoOInoTeYHOE 00 BEUHEHNE

6. MyHHITUITATIBHOE OFOIKETHOE YUPESIKICHHUE KYIBTYPBI
"llenTpanu3oBanHas OMOIMOTEYHAS CUCTEMa UMCHH
Anekcanzapa Tpugonosuua TBapaoBckoro" MyHuumnaisaoro | 94 88 98 93,30 21
oOpa3zoBanus "I BapiefcKnii MyHUIUITAIBHBINA OKPYT
Kanununrpanackoit oonactu”

9. MyHuumnansHoe OI0KETHOE yUpeKIeHHE KyIbTYPhI

" " 96 82 99 92,3 22
Hemanckas nieHTpann3oBaHHas OMOIMOTEYHAs CHCTEMA

22. MyHunmmansHoe OroKeTHOe yuapexaenue "CrnaBckas

" 93 | 83,3 | 99,8 92 23
onbIIMoTeYHas cucTeMa

25. MyHnununansHoe 01opkeTHOe yupekaenue "llorpannynsiii

N " 78 | 100 | 98 92 24
KYJIBTYPHO-JOCYTOBBIM LIEHTP

15. MynunumnagsHOe O0r0mkeTHOe yupexaeHue "[lonecckuit
KYJbTYPHO-OCYTOBBIH LEHTP"
7. MyHununaipHoe Oro/pkeTHoe yupexxaenue "Lientp

91 | 846 | 98 91,2

o 25
KYJBTYPbI, My3€iHOTO U OMOIMOTeYHOTO 00CTYy )KHBaHUA" 92 82 99 91
MYHHIIMTIATBHOTO 00pa3oBaHus "KpacHo3HaMeHCKUH
MYHUIMIANBGHBINA OKpyT KanuauHrpaackoi odmactu"
23. MyHununagsHOe aBTOHOMHOE yupexaeHue "Llen
yHmt yapexerie "LeHTp | g4 | 79 | 97 | g0 26

KyJbTyphl CaBckoro paiiona"

Kputepuii 2. Kom¢opTHOCTD Yye/10BHI NPe10CcTABIEHUS YCIYyT

Kputepniil npencrasieH caeayrOIMMI MOKa3aTeIsIMU:

IMoka3artenp 2.1. OGecrieueHne B OpraHU3alUd KyJIbTYpbl KOM(POPTHBIX
YCIIOBUH JUISl IPEAOCTABIEHUS YCIYT.

[Toxazarens 2.1 nmpeacrasneH | uHAUKATOPOM:

2.1.1. Hamuuyue KOMQOPTHBIX YCIOBUW ISl MNPEIOCTABICHUS YCIYT.
Nuaukatop nmpeactasiieH 6 MO3UIMSIMU OIICHHBAHUS:

— KoMpopTHasT 30HA OTIbIXa WM OXHUAAHUSA, OO0OpyJOBaHHAS
COOTBETCTBYIOIIIEH MeOEIbI0;

— HaJU4MUE U MOHATHOCTh HABUTAIlMU BHYTPU OpraHU3allly;

— JOCTYIMHOCTh MUTHEBOU BOJIBIL;

— HaJU4MUE U JOCTYIMHOCTh CAHUTAPHO-TUTUEHUYECKUX MTOMELIECHUI;

— CAHUTAPHOE COCTOSTHUE MOMEIIEHUI OpraHu3aluu;

— JIOCTYITHOCTh 3allMCH Ha TMOJydeHue ycayru (mo Ttenedony, ¢
UCTIOJIb30BaHueM ceTh « THTepHEeT» Ha OHUIIMATHLHOM CaiiTe OpraHU3al|y | TIp.).

3HaueHue noka3arens 2.1 paBHO 3HaYeHUIO nHAUKaTopa 2.1.1.

IMoka3zartensp 2.2. BpeMs oxuaanus NpeaoCTaBICHUS YCIYTH.

B cdepe kynpTypnl mokazarenb «Bpems oxuIaHus MPeIOCTaBICHUS
yCIyru» He YycTaHoBJieH. [Ipu pacuere HWTOTOBOro 3HAYCHUS KPUTEPUS
«KompopTHOCTH yCHOBHUI MPEAOCTaBICHUS YCIyr» Uil OpraHu3anuii B cepe
KYJbTYpbl HCIIOJB3YETCS pacueTHas BeIMYMHA ToKazaTens 2.2, KOTopas
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ONpenensieTcsl Kak cpeAaHee apuMmeTnyeckoe KOJIMYECTBO OalljioB MO
YCTaHOBJICHHBIM MoKazatessim (2.1 u 2.3):

[Tpo = (ITp1 + Ip3) / 2

Moka3arean 2.3. Jlonss  monyuyarened  yciayr,  YIAOBJIETBOPEHHBIX
KOM(pOPTHOCTBIO MPENOCTABJICHUSI YCIyI OpraHu3anueil KynbTypbl (B % OT
OOIIIEeT0 YUCIIa OMPOIIEHHBIX OMyYaTeNen yCIayr).

Ilokazarens 2.3 mpeacrtaBieH | WHIMKATOPOM, 3HAYEHUE KOTOPOIO
BBIYMCIISICTCS B PE3YJIBTATE ONPOCA MOJYydaATEIEN YCIIYT:

2.3.1. YnoBneTBOpEHHOCTH KOM(POPTHOCTHIO MPEAOCTABICHUS YCIIYT.

3HaueHue Mmokas3aTesns 2.3 paBHO 3HaYEHUIO UHMKaTopa 2.3.1.

3nauenne kpurtepusi 2 «KomdopTHOCTs ycCnOBUN TpeaOCTaBICHUS
yCIIyI» pacCUMTBIBAETCA € YYETOM 3HAYMMOCTH KaXJIOro IOKa3ares,
XapaKTEepU3YIOILIEro JaHHbIA KPUTEPUH, 10 clieayromel popMmyie:

K?=(0,3 x 1+ 0,4 x ITo2 + 0,3 x I173)

B cdepe kynbTypbl Ui TeaTpajJbHO-3PEIMIIHBIX M KOHIEPTHBIX
OpraHu3alyi, OCYLICCTBIIIONIUX  CO3JaHHUE, MWCIOJIHEHHE, II0Ka3 U
WHTEPIIPETALNI0 TNPOU3BENCHUM JINTEPATypbl W HCKYCCTBA, KPUTEPHH
«KoM(pOpTHOCTH YCJOBUH IPEIOCTABJICHHUA YCJAyr» He ycTaHOBJeH. [Ipu
pacd4€re HTOrOBOrO IIOKA3aTesid OLEHKH II0 OpraHu3alud JaHHOTO BHAA
KpUTEPHl 2 pacCCUUTHIBAECTCA KaK CpeHee apu(PMETHUECKOE KOJIMYECTBO OAIIOB
1o uzMepsieMbiM kputepusm (1 u 3):

K2=(K'+K3) /2

[To BTopomy kputepuro «KomMpOpTHOCTh YCIOBUN TpPENOCTaBICHUS
yciyr», Haubonbmui pesynbrar 99,9 6anra Habpanu 4YeThipe OpraHU3aIlvu:
MYHULIMIIAJbHOE OIOJKETHOE YupexaeHue KyinbTypbl "LleHTpanuzoBaHHas
oubnuoTteunass cucreMa uMeHu Ausekcanapa TpudonoBuua TBapmoBckoro"
MyHUITUTIATBHOTO  oOpaszoBanusi "['Bapielckuii  MYHHMIIMTAIBHBIA  OKpPYT
Kanuuunrpaackoit o6mactu", MyHHIMOAIbHOE OIOUKETHOE YUpEXKACHHUE
KynbTypel «HecrepoBckoe OnOMMOTEUHOE OOBEAMHEHUE», MYHHULHUIAIBHOE
OIO/DKETHOE  YupekJeHue KyJabTypbl "CBeTioropckasi ILEHTPaJIU30BaHHAS
OonbnuoTeuHas cucteMa' U MyHHUIIMIAIbHOE ABTOHOMHOE YUPEKIECHUE KYJIbTYPbI
"LlenTp kynbTyphl U gocyra "[lapyc".

CpenHee 3HaueHUE 10 JAHHOMY KpuTepuro coctasisieT 98,58 oanna.

Tabnuya 3.2 Kpumepuii «Kompopmuocmo yciosuii npedocmasienus
ycuyey

IToxa3areau|UToro mo

2.1. | 2.3. | kpurt. 2

HaumeHnoBanme yupeskaeHust PeriTuHr

Cpennuii 6ay1 99,6 |97,56| 98,58 -
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IMoxa3zaTean

HToro nmo

HanMeHoBaHuUe yupe:kaeHust 21, | 2.3. | kpur. 2 PeiiTunr
6. MyHHUIIMTIIAIBHOE OIOPKETHOE YUPEKICHNE KYIBTYPHI
"LlenTpanu3oBaHHas OMOIMOTEYHAs CUCTEMa HMEHHU AJeKcaHapa
" 100 | 99,8 99,9
Tpudonosuya TBapAOBCKOro" MyHUIIUIAIBHOTO 00pa30BaHHUs
"['Bapaeiicknii MyHUIATNIATBHBIN OKpyT KannHuHTrpaackoi obmactu"
12. MyHunumnaisHoe OI0DKETHOE YUPEKACHUE KYJIbTYPbI 100 | 99,8 99,9 1
«HectepoBckoe 6ubimoreuHoe 00beIMHEHIE)
21. MyHununanbHOe OF0KETHOE YUPEKICHUE KYIbTYPhI
" " 100 | 99,8 99,9
CaeTIoropckas IeHTpaIn30BaHHas OMOIMOTEeUHAs CHCTEMA
26. MyHununaibHOEe aBTOHOMHOE yqpe"xmeHH?' KyJIbTypsl "LleHTp 100 | 99,8 99,9
KynbTypbl 1 gocyra "[lapyc
2. MyHHLIMTIAIBHOE aBTOHOMHOE YUPEXKIEHHE KyIbTYpbhl TOPOJICKOTO
W " o " " 100 | 99,7 | 99,85
okpyra "T'opon Kanununrpan" "Myseilt "®puaiianackue BOpoTa
1. l'ocymapcTBeHHOE OFOKETHOE YUPEKACHUE KYITbTYPHI
100 | 99,6 99,8
«Kannaunrpanackast obnactHasi Hay4dHas OuOIMOTEKay
11. MyHI/IIII/IHaJ'II)HOS BTOHOMHOE yHpeXICHHe «Hecrteposckuii 100 | 99.6 99.8 2
PaiiOHHBIM HEHTP KYJIBTYPbI»
28. MyHUIIIansHOe OFO/HKETHOE YUPEKIACHUE KYITbTYPHI
«llenTpanu3oBannas 6udaroreunas cuctema Coserckoro ropojackoro | 100 | 99,6 99,8
OKpyTra»
10. MynunmmnagsHOe 00 KeTHOE yupexaeHne KyiabTypsl "Heman" | 100 | 99,4 99,7 3
19. MyHunmmnansHoe O10/PKETHOE YUPEkKACHUE KYIbTYPhI
" " 100 | 99,2 99,6 4
[TpaBauHCKas IIGHTpaNU30BaHHAsi OMOINOTEYHAsI CUCTEMA
24. MyHUIHnagpHOe O KETHOE YUpexKIeHHe «/{oM KyIbTyphl 100 | 98,8 99.4 5
nmenu B.H. PoxkoBay
18. MyHununagsHoe 6}0z[>1<f:THoe yqpexcaeH:/Ie IIpaBaunCKUi 100 | 98.4 99,2 6
TOPOJICKOH IOM KYJIbTYpbI
16. MynunmmnaipHOe O KETHOE YIPEXKISHUE KYIbTYPhI
"MesxmoceneH4YecKast [IEHTpaIn30BaHHAs OMONMHOTeUHas crucTemMa' 100 | 98,2 99,1 7
[Toslecckoro MyHHIMNAIBHOTO OKpyTa
5. MynununansHoe OroKeTHoe yupexkaeHue "LleHTp KynbTypsl u
JIocyTa 1o 00CTyKUBaHHIO TOPOJICKOTO M CEIBCKOTO HACENIEHUS 100 | 98 99
MYHULIMIIANBHOro o0pazoBanus "[ BapaeHCcKuil ropoacKoi okpyr" 8
22. MynunumnanbHoe O0ropKeTHoe yupexaenue "CraBckas
" 100 | 98 99
OuOJIMoTEeYHAs CHCTEMa
27. MyHunmnagbHOe O KETHOE YUpeXKIeHHe KyIbTyphl "My3ei
" 100 | 98 99 8
uctopuu ropoga Cosercka
20. MyHunumnaabHOe OF0KETHOE YUpexkaeHue «JloM KyIbTypsl 11. 100 | 97 98,5 9
IIpumopse»
23. MyHuIMnaibHOEe aBTOHOMHOE yq;v)emﬂ”eHHe HeHTp KyabTypbl 100 | 96,8 98,4 8
CrnaBckoro paiioHa
17. MyHunmmnansHoe Or0JKeTHOE yupeskiene «IIpaBauHCKMIt 100 | 96,6 983 9
KpaeBeJUeCKUIl My3er»
3. MyHuunaapHOe aBTOHOMHOE yupexxaeHue ropoja Kannnunrpaga 100 | 96 98
JIBOPET] KyJIbTypHl "ManmmHOoCTpOUTEIND"
7. MynununansHoe OropkeTHoe yupexaeane "LleHTp KynbTypsl,
MY3eHHOTr0 ¥ OMOIMOTEYHOro 00CTyKUBAaHHUA" MyHUITUITAJIHHOTO 100 | 96 98
oOpazoBanus "KpacHo3HaMEHCKHI MYHUIIMITAIBHBIA OKPYT 10
Kamuaunarpaackoit obmactu"
8. MyHnuunansHoe 0rokeTHoe yupexaenne "JlaxymknHcKui 100 | 96 98
TOpPOJICKOM LIEHTP KyJIBTYpPHI, OCyTra U cropra”
13. MynunmmnagsHOe Or0KeTHOE yupexkaeHnue "O3épckoe 98 98 98

OuobnmoreyHoe o0beauHeHne"
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HaumeHnoBanme yupesxaeHust loreas-uie i MEIOROPLO PeiiTuHr
yHupest 2.1. | 2.3. | xpur. 2
4. MyHuuunansHoe OI0/DKETHOE YUpexkICHUE M?'/?seI/IHO-KyJIBTypHBII/I 100 | 95,8 97.9 11
LEHTp noceska Branumuposo
9. MynununansHoe OI0KETHOE yupexkaeHne KyabTyphl "HemaHckast
" 100 | 94 97 12
IIEHTPAIM30BaHHAs OMOIHOTEYHAS CHCTEMA
15. MynunumnaasHOe OF0KETHOE quencz[eHﬁIe [Nonecckuit 100 | 93 96,5 13
KYJIFTYPHO-JOCYTOBBIA HEHTP
25. MyHunumnanbHoe O010DKeTHOE yqpev:xc,ueﬁnﬁ [Norpannynerii 100 | 92 96 14
KYJIBTYPHO-JOCYTOBBIM HEHTP
14. MyHunumagsHOe 6fozxv>1<eTHoe yapexaenne «KympTypHO- 90,8 | 94.8 92.8 15
J0CyroBbIi IeHTp» (T. O3epck)

Kpurepmuii 3. locTynmHOCTb yCJOYT ISl HHBAJIUI0B

Kpurepuit npencraBiieH TpeMsi TOKa3aTeISIMHU:

Ioka3zaTesap 3.1. OGopya0BaHUE MOMENICHUI OpraHU3allKi KyJIbTYpPhl U
Mpujieraroei K Heil TEPPUTOPUU C YUETOM JIOCTYITHOCTH JJIsl MHBAJIUJIOB.

[Tokazarens 3.1 mpeacrasneH | ”HIUKATOPOM:

3.1.1. Hanuume B MOMEIIECHHUSX OPTraHU3alld M Ha MPWIETAIOIIEN K HEW
TEPPUTOPUH YCIOBUN JJII MHBAIMAOB. MHIMKATOp MpencTaBiieH S5 MO3ULUSMHU
OIICHUBAHUSI:

— HaJIu4yue O0OpPYJOBAHHBIX BXOJHBIX TPYIIN TMaHIycaMu (TOXbEMHBIMHU
wiaThopMamm);

— HaJU4YUE€ BBIJCICHHBIX CTOSHOK JJIi ABTOTPAHCIIOPTHBIX CPEICTB
WHBAJINJIOB;

— HaJIMYKe aJlaliTUPOBAHHBIX JTU(TOB, MOPYUHEH, PACIIUPEHHBIX JIBEPHBIX
IIPOEMOB;

— HaJIM4YUe CMEHHBIX KPECE-KOJIACOK;

— HAIM4YWE CIENHAIbHO OO0OPYIOBAHHBIX CAHUTAPHO-TUTHEHUYECKUX
MMOMEIIIEHUI B OpraHU3al1H.

3HaueHue nokazarens 3.1 paBHO 3HaUeHUIO nHAUKaTopa 3.1.1.

Ioxa3artenp 3.2. ObecnieueHue B opraHu3anuu chepsl KyIbTypbl yCIOBUI
JIOCTYITHOCTH, MO3BOJISIOIINX UHBAIUIAM MOJIy4YaTh YCIYTM HapaBHE C APYTUMU.

[Toxazarenp 3.2 mpeacrasieH | ”HAUKATOPOM:

3.2.1. Hanmuune B opraHu3aluM YCIOBUW JOCTYITHOCTH, MO3BOJISIOIIUX
WHBAJIMIAM TOJIYy4YaTh YCIyTH HapaBHE ¢ ApyruMu. MHaukaTop mpencrasieH 6
MO3UIUSIMUA OLICHUBAHUSL:

— nyOnupoBaHuEe JUIsi WHBAJIMAOB IO CIyXy W 3pPEHHUI0 3BYKOBOH U
3pUTEIHLHON UHPOPMAITUH;

— TyONMpoOBaHWE HAJINUCEH, 3HAKOB W MHOW TEKCTOBOW M rpadudecKoi
uHOpMaIMU 3HAKAMH, BBITIOJIHEHHBIMU Pelbe(HO-TOUCUHBIM  MIPUPTOM
bpaiis;

— BO3MOXHOCTh MPEOCTABICHUS HHBATUIAM 10 CIyXY (CIyXy U 3pEHUI0)
YCIIYT cypaorepeBourka (TudaocypaonepeBoIInKa);

— HaJM4ue aJbTePHATUBHON Bepcur O(PUIIMAIBHOTO caiiTa OpraHu3aluy B
cetu «HTEepHET» JJ1s1 THBAJIUJIOB T10 3PEHHUIO;
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— MOMOIIlb, OKa3biBaeMas paOOTHUKAMU OpTraHU3aliH, MPOLIEAIINMHU
Heo0xoauMoe o0ydueHne (MHCTPYKTUPOBAHKE) TIO CONIPOBOXKACHUIO NHBAJIMIOB B
MOMEIICHUSIX OpPraHu3alii U Ha MPUJIETaI0IIeH TePPUTOPHUY;

— HaJIM4Me BO3MOXKHOCTH TMPEAOCTABIICHUS YCIYTM B JAUCTAHIIMOHHOM
pexUMe WIH Ha JIOMY.

3HaueHue nokaszarens 3.2 paBHO 3HAYEHUIO HHAuKartopa 3.2.1.

Moka3arean 3.3. Jlons  momyuarened  yciayr,  YIAOBJIETBOPEHHBIX
JOCTYMHOCTBIO YCIYT JiS MHBaIUAOB (B % OT oOlIero yuciaa ONpPOIIEHHBIX
nojy4yaTeseld yCiayr — MUHBAJIUJIOB).

Ilokazarens 3.3 mpeacrtaBieH | WHIMKATOPOM, 3HAYEHUE KOTOPOIO
BBIYHCIIAETCS B pE3YyJIbTaTEe ONPOCa MOJydaTeae yCayr:

3.3.1. Y1oBIEeTBOPEHHOCTH JOCTYITHOCTBIO YCIIYT I HHBAJIUIOB.

3HaueHue nmokaszaresns 3.3 paBHO 3HaYEHUIO UHaMKaropa 3.3.1.

3nauenue kpurepuss 3 «JlocTymHOCTH yciIyr Juisi  MHBAJIHIOB»
paccuuThIBacTCI €  YYETOM  3HAYMMOCTM  Ka)XKIOTO  IIOKa3arels,
XapaKTEepPU3YIOILIEro JaHHbIA KPUTEPUH, 110 clieayromiel popMmyie:

K3=(0,3 x 31 + 0,4 x [T32 + 0,3 x I133)

IIo TperpeMy KpuUTEpUIO «JIOCTYMHOCTH YCIOyr Uil WHBAJIUAOBY,
HanOOJbIINHI pe3ynbTat bonee 90 6annos Habpaau MyHUIUIIATBHOE OIOIKETHOE
yupexJieHrue KyJabTyphl "CBeTJOropckas LEHTpalM30BaHHAs OuOIMOTEUHAs
cucrema',  MYHHIMIAIBHOE ABTOHOMHOE YYpPEXKIECHUE KyJIbTypbl 'LleHTp
KyJbpTypsl 1 focyra "I[lapyc".

Cpennee 3HaueHUE TI0 JTaHHOMY KpuTeputo coctasisier 77,01 6anna.

[IonHBIM pPEUTHHT IO TPETHEMY KPUTEPHUIO «JOCTYIMHOCTH yCIyr s
WHBAJIMJIOBY IO pe3yjbTaTaM cbopa, 00O0OIIeHUsT M aHanu3a WH(OpMaIuu o
KAaueCTBE YCIOBUM OKAa3aHUs YCIyr OPraHU3alUsMH KyJIbTYpPhl HA TEPPUTOPHUU
Kanmuaunrpaackoit obmactu, npeacrabiieH B Taduwmie 3.3.

Tabnuya 3.3 Kpumepuii «/[ocmynnocmo yciye 0Jisi UHBATUOO08»

HaumeHnoBanme y4upeskaeHust ot i MO ROPI PeiiTuHr
YApen 3.1 | 3.2. | 3.3. | kpur. 3
Cpennuii 6ayu1 62,2 | 73,8 | 96,1 | 77,01 -
. 21. MyHuUIMmansHoe OF/DKETHOE YUPEKICHUE KYITbTYPHI | 81 | 100 | 100 94,3 1
Caetioropckast HeHTpaJIu30BaHHAasg OMOJIMOTEUHAs CUCTEMa
26. MYHI/IH"I/IHaJ'IBHOG ABTOHOMHOE yqp??KaeHHe':' KYJIbTYpBI 90 | 905 | 98 92,6 2
IleHTp KyJIbTYpHI U focyra "[lapyc
12. MyHunmmnaibHOe OI0KETHOE YIPEKISHHE KYIbTYPhI 91,3 | 79,5 | 100 89,2 3
«HectepoBckoe 6ubnuoreuHoe 00beTMHEHUE
1. 'ocymapcTBeHHOE OFOKETHOE YUPEKICHUE KYIBTYPHI 65 | 100 | 92 87.1 4
«Kanunaunrpaackas obnactHas HaydHass OMOITHOTEKay
11. MyHI/ILII/IHaJ'IBHOE) 4BTOHOMHOC YHIPEXIEHHE «HecrepoBckuit 70 |o125| o7 86.6 5
palOHHBIN HEHTP KYJIbTYPBI»
10. MyHunmnaipHOe 6}0'{1131::;:}(1)53 YapekAeHUE KYJIbTYPhI 70 91 97 86.5 6
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HanmeHnoBaHue y4pe:RIeHHs tloteis e/ v MEOROPL PeiiTuHr
yHapexa 3.1 | 32. | 33. | kpur. 3
2. MyHuLIMIIaIbHOE aBTOHOMHOE YUPEXKJIEHUE KYJIbTYPHI
ropojickoro okpyra "I'opox Kanuaunrpan" "Myseit 80 80 | 100 86,2 7
"®puianackue Bopora'
16. MyHunumnaipsHoe OI0DKETHOE YUPEKACHUE KYJIbTYPbI
"MesxmoceneH4ecKast IeHTPaI30BaHHAs ONOIHOTe HAs 53 | 100 | 96 84,7 8
cuctema" Ilonecckoro MyHUIIMIIAILHOTO OKpYTa
28. MyHununanbHOe OF0KETHOE YUPEKICHUE KYIbTYPhI
«llenrpann3oBannas ondmmoTeunas cucreMa CoBETCKOTO 78 | 77,3 | 96 83,12 9
TOPOJICKOTO OKPYTa»
8. MyHHanaancle O10/DKETHOE YUpekKACHUE Ha[[ym'I'CI/IHCKI/II/I 736 | 735 | 97 80,6 10
TOPOACKOI LIEHTP KyJNbTYpPbl, JOCYTa U CIIOpTa
5. MynununansHoe OromkeTHoe yupexaenne "Lentp
KYJIBTYPBI H JOCYTa IO OOCTYKHMBaHUIO TOPOJCKOTO H 62 | 797 | 93 784 11
CEJILCKOTO HACEJICHUS! MyHUIIUIIAJILHOTO 00pa3oBaHusl
"['Bapaeiickuii ropocKoit okpyT"
6. MyHHIMnIaabHOE OIOKETHOE YUPEXKICHHUE KYIbTYPHI
"llenTpanuzoBanHas OMOIHOTEUHASI CHCTEMA UMCHU
Anexcannpa Tpudonoruua TBapaosckoro" myHununaibHoro | 72 | 72,4 | 90,8 77,8 12
oOpa3zoBanus "I BapefcKnii MyHUIIMITAIHHBINA OKPYT
Kanuuunrpanckoit obmactu"
. 19. MyHunmmnansHoe O10/PKETHOE YUpekKACHUE KyJII)TypI)I" 50,32| 765 | 97 74.8 13
[IpaBanHCKas eHTpanM30BaHHAs ONOIMOTEYHAs cUCTEMA
22. MyHUIMmansHoe O HKETHOE yqpencfleHHe CnaBckas 52 | 785 | 92 74.6 14
OuOIIMoTEeYHAs CHCTEMa
27. MyHI/Iu"I/IHaJIbIjoe Or0KeTHOE yqpemﬂeﬂnf KYJIbTYpbI 71 58 | 100 745 15
Myseilt uctopuu ropona Copercka
3. MyHununanbHOE€ aBTOHOMHOE '}'fqpen(z[eHHe ropoz[a" 63 71 | 895 | 74.15 16
KanuuauHrpaga qopen KyapTypbl "MalimHOCTPOUTENb
13. MyHUIMIIATBEHOE OFOIKETHOS yqpex(ae'}'me O3épckoe 30,35| 85 | 100 731 17
OoubnroreyHoe 00beIMHEHNE
7. MyHuunansHoe OromKkeTHoe yupexaenue "Lentp
KYJIbTYpbl, My3€HHOTO U 6H6J1H0Te”quro O6CHy)KI/IBaHI:I$I 61 |61,25| 100 72.8 18
MYHUIHMIIATEHOTO 00pazoBanus "KpacHo3HaAMEHCKHA
MYHHIIMTIANBHEIN OKpyT KannHuHrpaackoi odmactu"
25. MyHununagbHOe O KETHOE y‘lp?)l(,[[eHI/I?' [Horpannunsii 60 60 | 100 72 19
KYJIETYPHO-JIOCYTOBBIH IIEHTP
20. MyHununagbHoe O10KETHOE yUpexIeHHe «J{oM KyIbTypbl 50 72 91 711 20
. [Tpumopbe»
"9. MyHununansHoe 010JDKETHOE YUpeKACHUE KYJ'ILTypBI" 33 |75,25| 100 70 21
Hemanckas nieHTpann3zoBaHHas OMOIHOTEYHAs CUCTEMA
18. MynunumnanpHoe 6}0[I)KSTHOC yqpexcaeH'f/Ie IIpaBauHCKHi 77 45 9% 69.9 22
TOPOACKOHN IOM KYJIBTYPBI
15. MynunumnanpHOe OI0KETHOE quen(neH'I:Ie TTonecckuit 26 | 845 | 88 68 23
KYJIETYPHO-JIOCYTOBBIH IIEHTP
17. MynunumnanbHoe Ol KeTHOE YHpek/eHne «IIpaBauHCKUI 65,35 | 44.5 | 100 67.4 24
KpaeBeIUeCKU My3en»
24. MyHununanbHoe O010JDKeTHOE yupeskaeHue «JJoM KynbTypsl 50 60 94 67.2 o5
nMmenu B.H. PoxkoBay
14. MyaunumnanpHOe 61—0§)KGTHOC yupexzaenue «KynbTypHo- 75 39 (9635 67 26
JOCYTOBBIN TIeHTPY (T. O3epcK)
4. MyHHana.nLHove Or0JDKETHOE YUpEKACHUE M}'I'BCI/IHO- 394 | 67 93 66.5 27
KYJILTYPHBIH IIEHTp nocenka BiammMupoBo
23. MyHunumnansHoe aBTOHOMHOE yupexaenue "Lentp 53 | 525 o7 66 8

KynbTypbl CitaBckoro parosna”
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Kpurepnii 4. {o0po:xeiaTeJIbHOCTh, BEXKJIUBOCTH PA0OTHUKOB
OpraHu3auuu

Kputepnii npencraBieH Tpems MOKA3aTEISAMU:

Ioka3zareasn 4.1. Jlonss  momyuyarene  yciayr,  YIAOBJICTBOPEHHBIX
T00pOKENaTEIHLHOCThIO, BEKIMBOCThIO PAOOTHUKOB OPraHU3allii COLUAILHOM
cdepbl, 00ecreynBaIOIIUX MEPBUYHBIN KOHTAKT U HH(OOPMHUPOBAHUE TIOJTydaTeNs
YCIyTY MPU HETIOCPECTBEHHOM O0OpAaIlEHUH B OPTaHU3AINIO COLIMATbHOM Chephl
(B % oT 0011€TO YKCiia OMPONICHHBIX MOTydaTeIei yCayr).

[lokazatenr 4.1 mnpenacraBneH 1 HHIAMKATOPOM, 3HAYEHHE KOTOPOTO
BBIYHCIIAETCS B pE3YyJIbTaTEe ONpOCca MoJydaTeae yCyr:

4.1.1. YnoBneTBOpEHHOCTh  JTOOPOKEIATEITHHOCTHIO, BEXJIMBOCTHIO
pabOTHHUKOB  OpraHU3allM, OOECHNEYMBAIOIIMUX [EPBUYHBI  KOHTAakKT H
MH(GOPMHUPOBAHUE TOJyUYaTeNsl YCIYTH MPU HEMOCPEICTBEHHOM OOpalleHUH B
OpraHU3aLHIo.

3HaueHue nokaszarens 4.1 paBHo 3HaueHut0 nHAMKaropa 4.1.1.

Ioka3arenn 4.2. Jlonss ~ mosiydarene  yciayr,  yAOBJIETBOPEHHBIX
N00pOXKEIaTENbHOCTBIO, BEKJIMBOCTBIO pabOTHUKOB OpraHu3aluy,
00ecreunBaIIUX HEMOCPEICTBEHHOE OKa3aHHe YCIYrM Npu OOpalleHuu B
opranuzanuio (B % oT 0011ero yrcia ONpoLICHHBIX MOIy4aTeseil yciyr).

Ilokazarens 4.2 npeacraBieH | HMHIMKATOPOM, 3HAYEHUE KOTOPOTO
BBIYHCIIAETCS B pe3yJIbTaTe ONpOca MoJydaTeae yCayr:

4.2.1. YnoBneTBOPEHHOCTh J10OPOKENATEIBHOCTBIO,  BEXKIHUBOCTHIO
pabOTHUKOB OpraHU3alMK, OOECIEUMBAIOIINX HEMOCPEACTBEHHOE OKa3aHHUe
YCIIyTH P 0OpalieHuu B OpraHU3aLIHUIo.

3HaueHue nokaszarens 4.2 paBHO 3HAYEHUIO UHAMKaropa 4.2.1.

Ioka3zareasn 4.3. lons  momywateneid  ycliyr,  yAOBIETBOPEHHBIX
NO0OPOXKENAaTEeNbHOCTIO, BEKIMBOCTbIO PAOOTHUKOB OpraHU3alliy COLUAIbHON
cdepsl TPU UCTOIB30BAHUM JTUCTAHITMOHHBIX (OopM B3auMojaeucTBus (B % OT
OOIIero YuCIIa ONPOILIEHHBIX NOMyYaTesel yCyr).

ITokazarens 4.3 npeacrtaBieH | HHIUKATOPOM, 3HAYEHUE KOTOPOTO
BBIYMCIIIETCS B pE3YyJIbTaTEe ONpPOCa MOJydaTesae yCyr:

4.3.1. YnoBneTBOpEHHOCTh  JOOPOKENATEIHHOCTHIO,  BEXJIMBOCTHIO
pabOTHUKOB OpraHM3alid MpU HUCHOJb30BAaHUU JIUCTAHUHUOHHBIX (opM
B3auMoJeUcTBUS (MO0 TenedoHy, MO BJIEKTPOHHOW TMOYTe, C MOMOLIBIO
AIIEKTPOHHBIX CEPBUCOB, OIAYH AJIEKTPOHHOTO OOpAIICHHMS ).

3HaueHue nokaszarens 4.3 paBHO 3HaYeHUIO UHIMKaTopa 4.3.1.

3navenue kpurepus 4 «JloOpoxxenaTeabHOCTh, BEXIUBOCTh PAOOTHUKOB
OpraHu3allii» PACCUYUTHIBAETCS C Y4ETOM 3HAYMMOCTH Ka)XJOro MOKa3aTels,
XapaKTEPHU3YIOIIETO JaHHBINM KPUTEPHUH, O cieayromen Gopmyre:

K*= (0,4 xII41 +04x 114+ 0,2x H4_3)
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B cdepe xympTypel Ui TeaTpadbHO-3PENUIHBIX ¥ KOHIIEPTHBIX
OpraHu3aliidi,  OCYIUECTBISIOIIUX  CO3JaHUE, WCIOJHEHUEe, ToKa3 U
WHTEPHPETALUIO TPOU3BEJCHUN JIUTEpaTyphl W HUCKYCCTBA, KPHUTepHUi
«J1o0poxkenaTeIbHOCTD, BEKJIMBOCTh pPadOTHUKOB Opra”Hu3anuu
KYJbTYPbD» He ycTaHOBJIeH. [Ipu pacu€re UTOroBOro mokasareis OLEHKU 10
OpraHu3allid JaHHOTO BHUJA KpUTEepUl 4 paccuMThIBaeTCs Kak CpelHee
apru(pMETHIECKOE KOJIMUECTBO OAIJIOB IO U3MEpsieMbIM kputepusam (1 u 3):

K* = (K +K3) /2

[To derBepromMy kputepuro «JloOpokenaTenbHOCTh, BEXKIUBOCTH
paOOTHUKOB OpraHU3allMu KyJIbTypbl», HauOonbmmii pesynbrar 100 6annos
HaOpanu 22 opraHu3aliii.

CpenHee 3HaueHUE 10 JAHHOMY KpuTepuro coctasisieT 99,75 banna.

[TonHbIE pEUTHMHT TO YETBEPTOMY KpuTepHuio «JloOpokenaTenbHOCTD,
BE&XKJIMBOCTh PAOOTHUKOB OpraHU3allMU KyJbTYphD» IO pe3yibTaram cbopa,
00001IeHUsT W aHalM3a WH(OpMAIMU O KauyecTBE YCIOBUW OKa3zaHUSA YCIyT
OpraHu3alusIMu  KyJIbTypbl Ha TeppuTopun KamuHuHrpajacko obnactu
npejcTaBiieH B Tabsmie 3.4.

Tabauya 3.4 Kpumepuii  «/obpooicenamenvhocms, — 8eHCIUBOCHL
PAOOMHUKOB OP2aHU3AYUYU K)TIbIYPbLY

IMoxa3zaTrenn HToro nmo

HaumenoBanue y4upe:kaeHus 41 | 42 | 43. | xpur. 4 PeiiTunr
Cpennuii 6a11 99,75]99,75]99,75| 99,75 =
1. TocynapcTBeHHOE OFOJKETHOE YUPEKICHUE KYIBTYPBI
«Kanununrpaackas obinactHast Hay4yHasi OnOJIMOTeKa» 100 | 100 | 100 100

2. MyHUnunagpHOE aBTOHOMHOE YUPEXKICHUE KYIbTYPhI
ropojckoro okpyra "['opoa Kamuauarpag" "Myseit

"®puananackue Bopora' 100 | 100 | 100 100

3. MyHHIUIIanbHOE aBTOHOMHOE yUpEKASHHE Topoia

Kanuaunarpaga nsopen KyJapTypsl "MamuHoCTpouTens" 100 | 100 | 100 100

4. MynununanbHoe Oro/pkeTHOe yupexxaeHue "My3eitHo-

KYJIBTYPHBIH IeHTp nocenka Biagumuposo” 100 | 100 | 100 100

5. MyHnununansHoe OromkeTHoe yupexaenue "Lentp
KYJIBTYPBI M JOCYT'a IO OOCITY>KMBaHHUIO TOPOICKOTO U
CEJIbCKOT0 HaceJIeHUs] MyHHUIIMIIaIbHOTO 00pa30BaHus
"I'BapaelcKuii TOPOJICKOW OKpyT" 100 | 100 | 100 100
6. MyHHIIMTTaTIbHOE OIO/IKETHOE YUPEXKACHHUE KYIbTYPHI
"llenTpanu3oBanHas OHOIMOTEYHAs CHCTEMa UMEHH

Anexcanapa Tpudonosuda TBapaoBCcKOro" MyHHIIMITATHEHOTO
oOpazoBanus "[ BapaelcKrii MyHUIUNIAIBHBIA OKPYT 1
Kanununrpaackoi obsactu” 100 | 100 | 100 100

7. MynununansHoe 0romkeTHoe yupexaenne "Lientp
KYJIBTYPBI, My3eHHOTO ¥ OMOIMOTEYHOTO O0CTy KUBaHUS"

MYHHUIMIIAIBHOTO 00pa3zoBanHus "KpacHo3HaMEHCKHHA

MyHUIMIATBbHBINA OKpyr Kanununrpaackoi obmactu” 100 | 100 | 100 100
8. MyHunumnansHoe O010/KeTHOE yupexaeHue "JlaaymknacKkui
TFOPOJICKOM LIEHTP KYJIBTYPBI, 0CYyTra U cropra" 100 | 100 | 100 100
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HanmeHoBaHue y4pe:RIeHHS tlofcas Auc v MEDEObL PeiiTuHr
41. | 4.2. | 43. | kput. 4
10. MyHununaibHoe OI0/DKETHOE YUPEkKACHUE KYJIbTYPbI
"Heman" 100 | 100 | 100 100
11. MyHununanbHoe aBTOHOMHOE yupexkaenue «HectepoBckuit
PaflOHHBIN NEHTP KYJIBTYPhI» 100 | 100 | 100 100
12. MyHunumnaisHoe O10DKETHOE YUPEKACHUE KYJIbTYPbI
«HectepoBckoe 6nOnnoTedHoe 00beTUHEHUE 100 | 100 | 100 100
16. MyHunmmnansHoe O10/DKETHOE YUPEkKACHUE KYJIbTYPhI
"MexIocelieHuecKas eHTpaIM30BaHHas ONOIHOTeIHAs
cucrema" Ilosecckoro MyHMIMIAIbHOTO OKPYTa 100 | 100 | 100 100
17. MynununansHoe O0rokeTHOe yupexkaenue «lIpaBIuHCKuiz
KpaeBeUeCKU My3en» 100 | 100 | 100 100
18. MynunumnansHoe 6r0KeTHOe yupexaerue "[IpaBauHckuit
TOPOJICKOH TIOM KYJIbTYphI" 100 | 100 | 100 100
19. MyHunmmnansHoe 010/DKETHOE YUPEkKACHUE KYJIbTYPhI
"IlpaBauHCKas eHTpain3oBaHHas Oubamoreynas cucrema” | 100 | 100 | 100 100
20. MyHumnagpHOe OF0KETHOE YUpexKIeHHe «J{oM KyIbTyphl
1. [Ipumopne» 100 | 100 | 100 100
21. MyHununanbHOe OFOKETHOE YUPEKICHUE KYIBTYPhI
"CeTtnoropckas neHTpann3oBanHas Oudnmoreunas cuctema” | 100 | 100 | 100 100
22. MyHunmmansHoe O KeTHOe yupexaeHue "CrnaBckas
6ubanoreyHas cucrema" 100 | 100 | 100 100
24. MyHunmmnanbHoe O KeTHOE yupekaeHue «JJoM KymbTyphl
umenu B.H. Poxkosay 100 | 100 | 100 100
26. MyHUIIMNIAIBHOE ABTOHOMHOE YUPEXICHUE KYIbTYPhI
"lenTp kynbTypsl 1 gocyra "Ilapyc" 100 | 100 | 100 100
27. MyHununanbHOe OFOJKETHOE YUPEKICHUE KYIbTYPhI
"My3eit uctopuu ropona Coercka” 100 | 100 | 100 100
28. MyHUIUITaTbHOE OFOKETHOE YUPEKICHUE KYITbTYPHI
«UentpanuzoBanHas 6nbnmmoreunas cucrema CoBeTCKOTO 1
TOPOJICKOTO OKPYTa 100 | 100 | 100 100
13. MynununansHoe 010/pkeTHOe yupeskaenue "O3épckoe
ouonnoreyHoe o0beauHeHue" 99 99 99 99
14. MynununansHoe 610 pKeTHOE yapexaeHue «KyapTypHo-
JoCcyroBbIi 1IeHTp (T. O3epcK) 99 99 99 99
15. MynunmmnaisHOe Or0mKeTHOe yupexaeHue "[lonecckuii 2
KYJIBTYPHO-JIOCYTOBBIH IEHTP" 99 99 99 99
23. MyHununagsHOe aBTOHOMHOE yupexaenue "Lentp
KynbTypbl CliaBckoro paiioHa" 99 99 99 99
25. MyHnunumnagbHoe O KeTHOe yupexaeHue "l lorpaHudHbIi
KYJIBTYPHO-JIOCYTOBBIH HEHTP" 99 99 99 99
9. MyHununaibHoe OI0/PKETHOE YUPEKICHHUE KYJIbTYpHhI 3
"HemaHckas nieHTpain3oBaHHas OubanoTeyHas cucrema” 98 98 98 98
Kpurepuii 5. Y10B1€TBOPEHHOCTH YCJIOBUAMM OKA3aHUA yCJIYT
Kpurepuii npeacraBiieH TpeMs IOKA3aTEISIMU:
Ioka3zareasn 5.1. /fons  momywartenel  yciayr, KOTOpPbIE  T'OTOBBI

PEKOMEHIOBATh OPTaHU3AIUIO KYJIbTYPHI POJICTBEHHUKAM M 3HAKOMBIM (B % OT

OOIIIEero YUCIIa OMPOIIEHHBIX OMyYaTesel yCayr).

IToxazarens 5.1 mpexncraBieH | MHAMKATOPOM, 3HAYE€HUE KOTOPOTO

BBIYHCIIIETCS B pe3yJIbTaTe ONpoca Mojyyaresae yCiyr:
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5.1.1. ToTOBHOCTH moOJNyYaTeNEe YCIYr PEKOMEHAOBATh OpPraHU3aLUIO
POACTBEHHUKAM U 3HAKOMBIM.

3HaueHue nokaszarens 5.1 paBHO 3HaYeHUIO nHAMKaropa 5.1.1.

Ioka3zarean 5.2. Jlonss  momnyuyarened  yciayr,  YIAOBJIETBOPEHHBIX
OpraHU3allMOHHBIMU YCIIOBUSMH MPEAOCTaBIEeHUs YCayT (B % OT 00I1ero yucia
OTIPOIICHHBIX MOJy4YaTeeH ycayr).

ITokazarenp 5.2 mpeacrtaBieH | HMHIMKATOPOM, 3HAYEHUE KOTOPOTO
BBIYHCIIAETCS B pE3YyJIbTaTEe ONpOCca MOoJydaTeae yCIyr:

5.2.1. VY71oBneTBOpEHHOCTh TOJy4aTeNeld YCIyr OpraHU3allMOHHBIMH
YCIIOBUSIMU IPEIOCTABICHUS YCIyT, HAIPUMED:

— HaJUYUEM U MOHATHOCTHIO HABUTAIIUU BHYTPHU OpraHU3alluu;

— yno6cTBOM rpaduka paboThl opraHu3anuu (MoApa3aeIeHus, OTACTbHBIX
CHELUATNCTOB U IPOYEE).

3HavueHue NoKa3aTess 5.2 paBHO 3HAYEHUIO UHAUKaropa 5.2.1.

IMoka3zaTteasn 5.3. [Jona nonmyudareneit yciyr, yJIOBJIECTBOPEHHBIX B IIEJIOM
YCIIOBUSIMU OKa3aHHs yCIyT B OpraHU3alMH KyJbTyphl (B % OT oOlIero yucia
ONPOILIECHHBIX MOJIy4aTeIEeH yCIIyT).

[Tokazarens 5.3 mpeacrtaBieH | HWHIUKATOPOM, 3HAYEHUE KOTOPOTO
BBIYUCIISIETCS B PE3YJIBTATE ONPOCA MOTYyYATENIECH YCIIyT:

5.3.1. YnoBneTBOpEHHOCTh MOJydYaTeJIeH yCIyr B IIEJIOM YCIOBUSIMU
OKa3aHHMsl YCIYT B OpraHU3ALHH.

3HaueHHe noka3arens 5.3 paBHO 3HAYEHUIO MHAUKaTopa 5.3.1.

3HayeHue Kputepuss S «YIOBIECTBOPEHHOCTH YCIOBHUSIMHU OKa3aHMS
yCIIyI» pacCUUTBHIBAETCA C YYETOM 3HAUYMMOCTM KaXJIOro MoKa3areds,
XapaKTepU3yIoIEro TaHHbIM KPUTEPUHL, MO clieaytolei popmyre:

K°=(0,3x1Il51+ 0,2 x ITs2 + 0,5 x 15 3)

B cdepe kynbTypbl Uil TeaTpajbHO-3PEIMIIHBIX M KOHIIEPTHBIX
OpraHM3alyi, OCYLIECTBIIONIMX  CO3JaHHE, MWCIOJHEHHE, II0Ka3 U
VHTEPIPETALNIO IPOU3BEACHUN JIATEPATYPbl M HMCKYCCTBA, KPHUTEpPU
«Y10BJIETBOPEHHOCTb YCJIOBUAMH OKAa3aHHUA YCJIYD» He ycTaHoBJIeH. [Ipu
pacyére WTOroBOr0 IIOKa3aTeas OLEHKU [0 OpraHu3aluy JaHHOIO BHUJAA
KpUTEPHIl 5 pacCUMTHIBAETCA KaK CpeAHee apu(PMeTHIecKoe KOJIMYECTBO OaIOB
1o uzMepsieMbiM kputepusim (1 u 3):

K=K +K%)/2

[To msaToMy KpuTepuio «YAOBIECTBOPEHHOCTh YCIOBUSMU OKa3aHHUS
yciyr», Hauoosbimi pe3ynbtat 100 6an1o6 nabpanu 21 opranuzanus.

Cpennee 3Ha4eHUE TIO0 JAaHHOMY KpHUTeputo coctaBisieT 99,65 6annos.

[TosHBINA PEUTHHT IO NATOMY KPUTEPHIO «Y JOBIETBOPEHHOCTH YCIOBUAMU
OKa3aHUs yCcIyr» Mo pe3yibTaTaMm cOopa, 0000IeHs 1 aHanu3a HHPOpMaIuu O
KauecTBE YCIOBUN OKa3aHUs YCIyr OpPTaHHU3aIUAMH KYJIbTYPhl HA TEPPUTOPHUH
Kanuuunrpanckoii o6actu npeacTasieH B Tabmuie 3.5.
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Tabauya 3.5. Kpumepuii «YooenemeopeHHOCmMb YCI08UAMU OKA3AHUSL

yeaye»
HaunmeHoBaHue y4pe:RIeHHs Hoxasatrenn | Hroro mo PeiiTuHr
51. | 52. | 53. | kpur.5
Cpennuii 6aai 99,64 (99,64 99,65| 99,65 -
1. l'ocymapcTBeHHOE OIOIKETHOE YUPEKACHNE KYIbTYPHI
«Kanuaunrpaackas obiactHast Hay4yHas OnOIHOTEKa» 100 | 100 | 100 100
2. MyHHIMTIaTbHOE aBTOHOMHOE YUPEXKIIEHHE KyJIbTYPHI
ropojickoro okpyra "I'opox Kammauarpan" "Myseit
"®puananackue Bopora' 100 | 100 | 100 100
3. MyHHIMDansHOE aBTOHOMHOE YUpEeXIeHHE Topoia
KanuHauHrpasa qeopen KyabTypbl "MaimHoCcTpouTens" 100 | 100 | 100 100
5. MynununansHoe OromKkeTHoe yupexaenne "Lientp
KYJIBTYPBI H JOCYTa IO OOCTYKHBaHUIO TOPOJCKOTO H
CEJILCKOTO HACEICHUS! MyHUIIUIIAILHOTO 00pa3oBaHusl
"I'BapelcKmii TOPOJICKOM OKpyT" 100 | 100 | 100 100
6. MyHuIunanabHoe OIOKETHOE YUPE)KICHHUE KYIbTYPhI
"[lentpanu3oBanHas OMOIHOTEUHASI CUCTEMA UMEHU
Anekcanzpa Tpudonosrya TBapA0BCKOr0" MyHUIIUITATBHOTO
oOpa3zoBanus "I 'BapeHCKrii MyHUIUITAIHHBINA OKPYT
Kanununrpaackoii obmactu" 100 | 100 | 100 100 1
7. MyHununaneHoe OropkeTHoe yupexaenue "Llentp
KYJBTYPbI, My3€iHOTO U OMOIMOTeYHOTO 00CTYy )KHBaHUA"
MYHHIIMTIATEHOTO 00pa3zoBaHus "KpacHo3HaMeHCKUH
MYHUIMIANBGHBINA OKpyT KanuauHrpaackoii odmactu” 100 | 100 | 100 100
8. MyHununanpHoe OrokeTHOE yupexaenue "JlaaymknHCKui
TOPOJICKOM IIEHTP KYJIBTYPHL, AOCYTa U criopTa” 100 | 100 | 100 100
10. MynunmnaibHOe O KETHOE YIPEXKISHIE KYIbTYPhI
"Heman" 100 | 100 | 100 100
11. MyHnununaasHOE aBTOHOMHOE yupexaeHue «HecrepoBckuit
pallOHHBINA HEHTP KyIbTYPBD) 100 | 100 | 100 100
12. MyHunmnaipHOe O KETHOE YIPEXKISHHE KYIbTYPhI
«HectepoBckoe 0nOMMoTeYHOE 00HETMHEHUEY 100 | 100 | 100 100
16. MyHunmmnaisHoe OI0/DKETHOE YUPEkKACHUE KYIbTYPhI
"MesknocesieHuecKas LIeHTpajln30BaHHast OMOInoTeyHas
cuctema" Ilonecckoro MyHUITMTIIAIEHOTO OKPYTa 100 | 100 | 100 100
18. MynununansHoe Oro/pKkeTHOe yupexaeHue "IIpaBauHckuit
TOPOJICKOH JIOM KYJIBTYpHI" 100 | 100 | 100 100
19. MyHunmnaibHOe OI0KETHOE YIPEXKISHHE KYIbTYPhI
"[IpaBauHCKas IEHTpAIM30BaHHAas OMOIMoTeyHast cuctema” 100 | 100 | 100 100
20. MyHununagbHoe OI0KETHOE yUpexIeHHe «J{oM KyIbTypbl
. [Tpumopne» 100 | 100 | 100 100
21. MyHuUIMmansHoe OF/DKETHOE YUPEXKICHUE KYTbTYPHI
"Caetnoropckasi neHTpanu3oBanHas 6nbnuoreynas cuctema” | 100 | 100 | 100 100
22. MyHuIunaasHoe O pKeTHOe yupexaeHue "CrnaBckas
O6ubanoreyHas cucrema" 100 | 100 | 100 100 1
23. MyHuunansHoe aBTOHOMHOE yupexaeHue "Lentp
KynbTypbl CllaBckoro paioHa" 100 | 100 | 100 100
24. MyHununagbHoe OI0KETHOE yUpexIeHne «J{oM KyIbTypbl
nMenu B.H. PoxxkoBa» 100 | 100 | 100 100
26. MyHununaibHOE aBTOHOMHOE YUPEKICHUE KYIbTYPhI
"enTp kynpTypsl 1 gocyra "Iapyc" 100 | 100 | 100 100
27. MyHUIIMINIaNbHOE OFOJKETHOE YUPEKICHUE KYIBTYPBI
"Mys3eit ucropuu ropoja Cosercka” 100 | 100 | 100 100
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HanmeHoBaHue y4pe:RIeHHS Iokasarean Hroro o PeiiTuHr
51. | 5.2. | 53. | kpur. 5
28. MyHUITUNATbHOE OI0OPKETHOE YUPEIKIEHNE KYIbTYPBI
«UentpanuzoBanHas 6nbnmmoreunas cucrema CoBETCKOTO
TOPOJICKOTO OKPYTa» 100 | 100 | 100 100
4. MyaunnumnanpHoe Or0pKeTHOE yupekaeHue "My3eitHo- 9
KYJILTYPHBIH IIEHTp mocenka Biagumuposo” 99 99 | 99,2 99,1
9. MyHuumnansHoe OI0KETHOE yUpeKIeHHE KyIbTYphI
"HemaHnckas neHTpann3oBaHHas OubanoTeyHas cucrema” 99 99 99 99
14. MynunumansHoe Or0KeTHOE yupexaenue « KymprypHo- 3
JOCYTOBBIH TIeHTp» (T. O3epcK) 99 99 99 99
15. MynunumnaisHoe Ot KeTHOE yupexkaenue "[lonecckuii
KYJIETYPHO-JOCYTOBBIH 1IeHTp" 99 99 99 99
17. MynunumnansHoe 6r0mKxeTHOe yupexaenue «lIpaBauHckuit 4
KpacBeUECKUI My3ei) 98 98 | 98,2 98,1
13. MyHununansHoe O KeTHOE yupexaeHue "O3épckoe
oubnuoreynoe o0beguHEHHE" 98 98 98 98 5
25. MynunmnagbHoe OrKeTHOe yupexaeHue "llorpaHnudHbIi
KYJIbTYPHO-IOCYTOBBIH HEHTP" 98 98 98 98
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4. UToroBasi OLEHKA Ka4deCcTBa YCJIOBHI OKa3aHUsA YCJIyr 1o
pe3yJbraramMm cOopa, 0000meHuss W aHagau3a HHpOpMANUM 0 KadyecTBe
YCJOBMHA OKA3aHMSl YCJAYI OPraHM3alusiMM KYJbTYPbl HAa TEepPpUTOPHH
Kanununrpaackou o6saactu. PeiiTHHT opranusanuii

KoHnkpeTHble naHHbBIE, COOpaHHBIE B XOJI€ OIPOCa PECIOHJIECHTOB,
U3YyYEHHUs COOTBETCTBUSA UH(OPMALIMU O AESITEIbHOCTH OpraHU3alui KyJIbTYphI,
pa3MelEHHON Ha HMH(POPMAILMOHHBIX CTEHJAaX B IIOMEIIEHUU OpraHU3aluu
KyJIbTypbl, €€ coAepXkaHHI0 M mopsaky (dopme), YCTaHOBICHHBIM
HOPMATHBHBIMHM IPABOBBIMU AKTaMU M HM3YyYEHHs] MATEpUATIOB O(DUIMAIBHBIX
CaliTOB OpraHM3alui KyJbTypbsl Ha TeppuTopun KanumHUHrpaickod oOnacTH,
IIyTEM arperupoOBaHUS CBEIECHBI B €IMHOE LIEIIOE.

PaccunTano miia kaxaou OopraHu3anuy 3HAYEHUE UTOTOBOTO MOKAa3aTens,
0 pe3ynpTaTaM cbopa, 0000IeHNs U aHaJIM3a HH(OPMAIMH O KaueCTBE YCIOBUM
OKa3aHUsl YCIyr OpraHM3alMsIMH KyJbTYpbl, Kak CpelHee apu(pMeTHUYecKoe
3HaYeHHE KpuTepueB cOopa, 0000IIeHN U aHaIu3a MHPOPMALUU O KayecTBE
YCIIOBUH OKa3aHUs YCIIYT.

Sn=(KH+ K%+ K3+ K4 +K%) /5

Haubombiiee konnuecTBo 0aioB MOTYYHIIO MyHUIIUIIAIBHOE OI0JIKETHOE
yupexaeHue KyiabTypbl "CBeTsioropckas LEHTpaJu30BaHHAs OHOIMOTEUHAs
cucrema" — 95,66 6anna. Ha BTOpOoM MeCTe€ — MYHUIMNAIBHOE aBTOHOMHOE
yupexzaeHue KynbTypsl "LlenTp kyabTypsl u nocyra "l[lapyc" — 94,82 6anna. Ha
TPETBEM MECT€ — MYHHIMNAIbHOE OIOKETHOE YUPEXKACHHE KYJIbTYPBI
«HectepoBckoe 6ubimoTeuHoe oobeaunenue» — 93,3 dbanna.

UtoroBelii mokaszarellb OIEHKM KayecTBa YCJIOBUWA OKa3aHUS YCIYT
YUpPEXKJIEHUSAMU KyJIbTypbl KanuHuUHTpajckoil 00JacTH paccCUMTHIBACTCS Kak
cpenHee apu(pMeTHUECKOe 3HaUEHUE UTOTOBBIX MOKa3aTeseil Bcex opraHu3aliuii
KyJbTYpPBI, IPUHSBIIUX y4acTue B cOope, 00001IeHnr 1 aHaIu3e nH(OpMaIuu o

KaueCTBE YCIIOBHUM OKa3aHHS YCIYI OpPraHHM3allusMHA KYJIbTYPhl M COCTABIISCT
89,07 banna.

Sk=>Sn/N
NTOroBeIil peUTHHT MO UTOTOBOMY IOKA3aTENI0 MO pe3yibTaTaMm cOopa,

000011IeHHsT ¥ aHalM3a WMH(OpMAnuu O KayecTBE YCJIOBUU OKa3aHUs YCIYyT

OpraHu3alusMH KyJabTypbl KanuHuHrpaackoil 0061act npecTaBieH B TaOIHIe
4.
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Tabauya 4. Umozoswiii petimune no pezyiomamam coopa, 060owenus u
ananu3a uHgopmayuu o Kawecmee YCIO08Ull OKA3AHUA YCIYe Op2aHUu3ayusmu

Ky1bmypul Ha meppumopuu Kanununepaockoti obaacmu

Kpurtepun
o
S1% |§ |48|:8 2
= | KA el = Mg =9 )
aalfg|E SE|ES| 2
52 > 9 RIEo| B E < E
ST 2| TS| SsC|2E| S =
FE|lo=s|lR=s|lE5E8|e83| E =
HaumeHoBanMe y4pesKAeHUs ZE|ISE|EE|=2 88| = =
5s|EE| 23| 52/BS| F &
5| ag|EE| €2 (2= » | ™
ES|los|EE|2Q| &S| ©
Cz|l&e | 28| S &| E
:5|28|g |SE|X=| 8
“EISERIS |HE|™E| =
= . O
o | & N I V=
2| | TR
Cpennuii 6aJu1 96,53 |98,54|77,01|99,75|99,65| 94,3 | -
21. MyHunmmansHoe OF/KETHOE YUPEKACHUE KyITbTYPHI
"CpeTioropckasi ieHTpaIn30BaHHas OMOIHOTeUHAS 99,8 1 99,9 | 94,3 | 100 | 100 (98,8 | 1
cucrema'
26. MyHI/IL}'I/IHaJ'IBHOQ aBTOHOMHOE yqpe")meHI/I?' KYJbTYpPBI 99,7 | 99,9 | 92,6 | 100 | 100 |98,44| 2
IlenTtp KynbTypsl U focyra "llapyc
12. MyHunmmnanbHoe OI0/PKETHOE YUpEKACHUE KYJIbTYPhI 99,9 | 999 | 89,2 | 100 | 100 |97.8| 3
«HecrepoBckoe OnbIMoTeyHOE 00HhETHHEHUE)
1. F'ocynapcTBeHHOE OIOMKETHOE YUPE)KACHNUE KYIbTYPHI 999 | 998 | 87,1 | 100 | 100 |97,36| 4
«Kanuaunrpaackas obnactHasi Hay4qHasi OMOIMOTEKa
ll.MyHI/IHI/IHaJIVbHOS BTOHOMHOE yHpEXICHHE 99,6 | 99,8 | 86,6 | 100 | 100 |972| 5
«HecTepoBckuil palloHHBIM HEHTP KYJIBTYPbI»
10. MyHuuunansHoe 6IO','I[>I(GTHO’E'3 YUPEKICHUE KYIbTYpPbI 99,6 | 99,7 | 86,5 | 100 | 100 |97,16| 6
Heman
2. MyHuIMnanbHOE aBTOHOMHOE YUPEKJICHHUE KYJIbTYpHhI
ropozackoro okpyra "I'opoa Kanununrpan" "My3seit 97,92|98,85| 86,2 | 100 | 100 | 96,6 | 7
"®puananackue Bopora'
28. MyHununanbHOe OFOJKETHOE YUPEKICHUE KYIBTYPhI
«llenTpanuzoBanHas oubauoreunas cuctema Coserckoro| 99,6 | 99,8 | 83,12 100 | 100 [96,5| 8
TOPOACKOT0 OKPyTay
16. MyHunmnaipHOe OI0KETHOE YIPEXKISHHE KYIbTYPhI
"MesxmocelieHYecKast ieHTpajin30BanHas oubnuoreunas | 97,1 | 99,1 | 84,7 | 100 | 100 (96,18 9
cucreMa" [lonecckoro MyHHIIMIIAIBHOTO OKpYra
8. MyHununaisbpHoe OIOIKETHOE YUPEKICHNE
"JlamyIIKMHCKHIA TOPOJCKOW IIEHTP KyJbTYphI, Jocyrau |98,35| 98 | 80,6 | 100 | 100 (95,39 10
criopra"
5. MyHumunansHoe OropkeTHoe yupexaerne "LlenTp
KYJIBTYPBI M JOCYT'a IO OOCITYKMBaHHUIO TOPOICKOTO U 978 | 99 | 78,4 | 100 | 100 |95,04| 11
CeNIbCKOTO HAaCEeICHUS! MyHUIUITAIBHOTO 00pa30BaHUs
"I'Bapaeiickuii ropoJckoii okpyr”
19. MyHunmmnansHoe O10/DKETHOE YUpEkKACHUE KYJIbTYPbI
"[IpaBauHCKasT IEHTPAIM30BaHHAS OUOIMOTeUHAS 97,9 | 99,6 | 74,8 | 100 | 100 |94,46| 12
cucrema'
6. MyHuunansHoe Or0KETHOE YUPEXKACHNE KyIbTYPHI
"LlenTpanu3oBaHHas OMONIMOTEYHAs! CHCTEMa HMEHU
Anekcanypa Tpudponosuya TBapaosckoro” 93,3 199,9| 778 | 100 | 100 | 94,2 | 13
MYHHIIMTIATBHOTO 00pa3oBanus "I Bapaeiickuii
MYHUIMIIAIBHBINA OKpyr Kanununrpanckoii odmactu”
18". MyHI/ILII/IHaJ'II)HOG 6IOZ[>KETHOG yqpexczleH:/Ie 99,9 | 992 | 69.9 | 100 | 100 |938| 14
[IpaBauHCKHN TOPOACKON TOM KYJIBTYPHI
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27. MyHI/IH"I/IHaJ'II)IjOG Or0KeTHOE yqpemneﬂnﬁ KyTBTYpbI | g 47| 99 | 745 | 100 | 100 |93,64| 15
My3seii ucropuu ropona Copercka
20. MyHunumansHoe OF0KETHOE yupexkaeHue «Jlom 96,8 | 98,5 | 71,1 | 100 | 100 |93,28
KyJIbTYpHI 1. [IpumMopbe» 16
24. MyHununanbHoe OI0DKeTHOE yupekaeHnue «/Jom 998 | 994 | 67,2 | 100 | 100 |93,28
KyabpTypbl uMeru B.H. PoxkoBa»
3. MyHuunanbHOe aBTOHOMHOE '}'/qpexc;:[eHHe ropoz[a" 942 | 98 |74,15| 100 | 100 |93,27| 17
KanunauHrpaga qopen KyapTypbl "MalimHOCTPOUTENb
22. MyHUIMIIATBLHOE OFIKETHOS yqpemeeHHe CnaBckas 92 99 | 746 | 100 | 100 |93,12 18
OubsmoTedHas cucreMa
17. MyHHananLHvoe OroKeTHOE yHpeskenne 99,8 | 983 | 67,4 | 100 | 98,1 |92,72| 19
«[IpaBauHCKHH KpaeBeaUeCKH My3eii»
4, MyHMuMHaﬂLHove OIOKETHOE YUPEKICHUE M}'/'3GI/IHO- 99,7 | 979 | 66,5 | 100 | 99,1 |92,64| 20
KYJIBTYPHBIH EHTp nocenka Biagumuposo
13."M}{.HI/ILII/IHaJ'IBH06 OroKeTHOE yqpe;rc/:[eime 94 98 | 73,1 99 98 |92,42| 21
O3épckoe 6MOIMOTEeUHOE 00 BETMHEHUE
7. MyHuIunanpHoe OromkeTHoe yupexxaenue "Lientp
KYJIbTYpPbI, My3€HHOTO U 6I/I6J'II/IOTe;{HOFO 06CJ'Iy)I(I/IBaHI:I${ 91 98 | 72,8 | 100 | 100 |92,36| 22
MYHHUIMIIAIBHOTO 00pa3zoBanus "KpacHo3HaMEHCKHI
MYHUIMIANBHBINA OKpyr Kanuauarpaackoi obmactu”
%5. MYHI/IHI/IHa;HI)HOC Or0/DKETHOE yqpfvmcaeHHe’:' 92 96 72 99 98 |91,4]| 23
ITorpannyHblil KyJIbTYPHO-JOCYTOBBIM HEHTP
”9. MyHununanbHoe 010JDKETHOE YUpeKICHUE Ky.l'ILTypBI" 923 | 97 70 98 99 |91,26 24
HemaHckas neHTpain3oBaHHas OMOJIHOTEYHAsl CHCTEMA
1% . MyHHumEam)Hoe Or0/DKETHOE y‘IPe)KI[eH'I:Ie 912 | 96,5 | 68 99 99 [90,74| 25
[Tonecckuii KyIbTypHO-IOCYTOBBII LIEHTP
23. MyHUIMNaIbHOE aBTOHOMHOE quBC)KII"eHI/Ie Ilentp 90 |984 | 66 99 | 100 |90,68| 26
KynbTypbl CaBcKoro paoHa
14. MynununaibHOe 6}05[>K6TH06 YUpexKICHHUE 951 | 928 | 67 99 99 |90,58| 27
«KynbrypHO-nocyrosblii neHTp» (r. O3epck)
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T'ucmoepamma 1. Peiimune no pesynomamam coopa, 0606wenus u aHaiuza
uHgopmayuu o Kawecmee YCi08Uli OKA3AHUS YCAYe OPSAHUZAUUAMU KYIbMYypbl
Kanununepaockou oonacmu (nyvuue opeanuszayuu)

MBVYK "Cgetiioropckas LeHTpaInu30BaHHAs
OubmoTeuHas cucrema"

MAVK "Llentp kynsTypsl u gocyra "[lapyc"

MBYK «HectepoBckoe 6MOIMOTEUHOE
00beTMHEHUEY

I'BYK «Kanunuunrpajackas o0nacTHas HayqHast
Ooubinmoreka

MAY «HecTtepoBckuii palilOHHBIN LIEHTP
KYJABTYPBD»

MBVK "Heman"

MAYVK ropoackoro okpyra "['opon
Kanununrpan" "My3eit "®puianackue
BopoTa"

MBVYK «llenTpanu3oBanHas 6uOnuoTedHas
cucrema COBETCKOTO FOPOJICKOIO OKPYTay

MBVYK "MexnoceaeHdueckast
[EHTpaTM30BaHHas OMOIMoTeyHas cucrema"
[Tonecckoro MyHHUIIUTIAILHOTO OKPyTa

MBY "JlagylIKMHCKHI rOpOICKON HEHTP
KyJBTYpBIL, oCyra U cnopra"

MBY "HKwu/l o o6cmyKuBaHUIO TOPOICKOTO U
CENIbCKOro HacesneHus M.o. "I'Bapaerickuii r.o."

MBVYK "llpaBauHcKas LieHTpaIu30BaHHAs
onbimoreunas cucrema"

MBYK "UBC umenu Anexkcanapa

Tpudonosuua TBapmpoBcKoro" m.o.
"I'Bapneiickuii M.0."
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98,80

98,44

7,80

97,36

97,20

97,16

96,60

96,50

96,18

95,39

95,04

94,46

94,20



T'ucmoepamma 2. Peiimune no pesynomamam coopa, 0606wenus u aHaiuza
uHgopmayuu o Kawecmee YCi08Uli OKA3AHUSL YCIYe OPSAHUIAYUAMU KYIbMYpbl
Kanununepaockou oonacmu (nokazamenu Hux3#ce HOPMAmuea)

MyHununanbHoe OI0KETHOE YUPEXKICHHUE _ 93.80
"[IpaBIMHCKHI TOPOACKOH J10M KYIBTYphI" ’
MyHHIHNaNbHOE OIOKETHOE YUpexKICHHE _ 93.64
KynbTyphl "Myseit ucropuu ropona Cosercka" ’
MyHununanbHoe OI0KETHOE YUPEKICHUE _ 9328
«Jlom kynerypsl 1. [Ipumopbe» '

MyHununaibHoe OIOIKETHOE yUpexkIeHUe _ 9328
«/Iom xynerypsl nMenn B.H. PoxkoBa» '
MyHununanbHOE aBTOHOMHOE YUPEKIECHUE

ropona KanuHuHrpana qsopern KyJlbTypsl _ 93,27

"MammnHocTpouTens"
22. MyHuIHnanabHoe OIKETHOE YUPEKICHHIE
; f P 93,12
CnaBsckas 0uOIroTeyHas cucrema

MyHununaibHoe OIOIKETHOE yUpexkIeHUe _ 9272
«[IpaBOIUHCKMI KpaeBeqUECKUN My3€ei» i
MyHuIunaibHOe OFOKETHOE YIPEKICHUE

"My3eiHO-KYyJIbTypHBII LIEHTP NOCENKa _ 92,64

Brnagumuposo"
MyHHIIUTIATBHOE OIOKETHOE YUPEKICHHE
'O - N 92,42
O3épckoe OubMoTeuHOe 00BETMHEHNE
MyHuIunaibHOe OIOKETHOE YIPEKICHUE

"LleHTp KyIbTYpBI, My3€HHOTO H _ 92,36

OubMMoTEeYHOTO OOCTY)KUBaHUA". ..
MyHununaibHOe OIOIKETHOE YUPEKICHUE _ 91.40
"ITorpaHuyHBIN KyJIbTYpPHO-10CYTOBbII LIEHTp" '
MyHuIunanbHOe OIOKETHOE YIPEKICHUE

KyJabTypsl "HemaHckas ieHTpaau30BaHHAs _ 91,26

oubnuoreunas cucrema"
MyHumnagbpHOe OFOPKETHOE YUPEkKICHHE _ 90.74
"TTonecckuii KyabTypHO-10CYTOBbII 1IeHTp" i

MYHI/II_[I/IHB.J'ILHOG ABTOHOMHOC YUYPCIKIACHUC _ 90.68

"entp kynpTypsl CraBckoro paioHa'

MyHHIUTATBHOE OIOKETHOE YIPEKICHUE _ 90,58

«KynbTypHO-10CyroBbiil HIeHTp» (T. O3epck)
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5. OcHOBHBIE pe3yJabTaThl cO0pa, 00001IeHUsI U aHAJIN3a HHPopMaALIMU
0 KayecTBe YCJI0BHIl 0Ka3aHUA YCJIYT OPraHU3aANUsIMHU KYJIbTYPbl

PesynbTaTel cbopa, 0000meHUs M aHanu3a HHGOPMAIMU O KauvyecTBE
YCIIOBUH OKa3aHUs YCIIYT OPTaHU3AIMSIMH KYJIbTYPhI, TIO3BOJISIOT CAEIATh OOIINi
BBIBOJT O TOM, YTO OOJBITMHCTBO TIOTyYaTeNIel YCIYT YAOBIECTBOPEHBI YCIOBHSIMHU
OKa3aHUs yCIyT OpraHu3allisIMU KyJIbTYphl Ha Tepputopun KanmHUHTpaackoit
obnacTu (cpemHuii 61 UTOTOBOTO MOKa3aTes 1Mo BceM opranuzanusm — 89,07
banna).

Bricoknmu orieHkamMu ObUTH OTMEUEHBI CICAYIOMNE KPUTCPUH:

- kputepuii 1 «OTKpBITOCTH W JOCTYNHOCTh  uHpoOpManmuu 00
opraamzanum» (96,53 6anna);

- kputepuii 2 «KompopTtHOCTh yCcroBuil mpemoctaBneHust yciayr» (98,54
oanna),

- kputepuit 4 «JloOposxenaTenbHOCTD, BEXKJIMBOCTh pabOTHUKOB
opranuszaiuu (yupexuaenus)» (99,75 oania);

- Kputepuit 5 «Y JOBIETBOPEHHOCTh YCIOBUAMH OKa3zaHus yciayr» (99,65
banna).

[To pe3ynpTaTaM aHamu3a OOIIMX KPUTEPUEB, BBISBIIEHO, UTO Psi/I MPoOIeM
B JICATEIBHOCTA OpPraHU3AIMKA CBSI3aH C JIOCTYMHOCTBIO YCIIYT Il MHBAJIUIOB
(77,01 6anna).

HTrorosBnblie HAAHHBIEC 110 OICHUBACMbIM KPUTEPHUAM

MOJTyYEHHBIN 0ayuT ¥ HeIOCTAOUTIINN 0alT 10 MAKCUMAJILHOTO 3HAYCHHUS
OTKPBITOCTE U JOCTYIITHOCTE |
P oety 96,53 3,47
nH(pOpMaIUH 00 OpraHHU3aIHH. .
KomdopTHOCTE yCI0BHit
bop y 98,54 1,46
MPEIOCTABIICHUS YCIYT ...
JlocTymHOCTB YCIIyT AJisi UHBAJIUAOB 77,01 22,99
JloGpoxkenaTenbHOCTh, BEKINBOCTS, B
99,75 0,25
KOMIIETEHTHOCTh PAOOTHHKOB. ..
YV 10BIE€TBOPEHHOCTH KAUECTBOM
A p 99,65 0,35
OKa3aHMS YCIIYT; |

6. OcHOBHbIE HEIOCTATKH, BbISIBJIEHHbIE B X0/1e cO0pa, 00001IeHUsT U
aHa;aM3a uMHpopManMH 0 KayecTBe YCIOBHH  OKa3aHUA  YCJIYI
OPraHu3alMAMH KYJbTYPbI

OCHOBHBIMH HEJIOCTaTKaMH T10 YaCTH OPTaHM3AIi, MPUHSIBIINX YIaCTHE
B cOope, 00001IeHNN U aHanu3e WHQPOpPMAIIMU O KAa4eCTBE YCJIOBUN OKa3aHUS
YCIIYT OPTaHHU3AIUSIMHA KYJIbTYPHI, SIBISIOTCS:
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1. HecootBeTcTBHEe HHpOpMAIIMM O  JAEATEIBHOCTH  OpraHU3alui
KyJbTYpbl, pa3MEUICHHOM Ha WH(OPMALMOHHBIX CTEHAAX B IOMEIIECHUAX
OpraHu3alMi KyJIbTypbl, €€ COACPKAHUIO U MOPSAAKY (PopMme), yCTaHOBIEHHBIM
HOPMATHBHBIMH IIPABOBBIMU aKTAMH;

2. HecooTBeTcTBHME HMHpOpMAuMu O  JAESITEIBHOCTH  OpraHu3alui
KyJIbTYpbI, pa3MEIICHHON Ha O(ULIMAIbHBIX CaliTaX OpraHu3aluil KyJIbTyphl, €€
COJEPKAaHUIO U NOPAAKY ((hopMe), yCTaHOBJIEHHBIM HOPMATUBHBIMU IIPaBOBBIMU
akTamu (TpaBUIaM pa3MeIlIeHUs Ha O(UITMATBHOM CaliTe OPraHU3alNU KyJIbTYphI
B cetu "UurepHer" u oOHOBieHUs mH(pOpMaluu 00 OpraHU3alUU KyJIbTYpHI,
COrJIacHO TpeOoBaHMSM TMpHKaza MuHHCTEpCTBA KyIbTypbl Poccuiickoii
®enepamu ot 20 ¢espans 2015 r. Ne 277 "O6 yrBepkaeHHH TpeOOBaHUM K
colaepkaHuio u (opme mpeAocTaBiIeHUS HHPOPMAIMH O JCSTEIBHOCTH
OpraHW3aluid  KyJbTyphl, pPa3MCIMIEHHOW Ha  OQUIMATBHBIX  calTax
YIOJIHOMOYEHHOTO (peIepalbHOI0 OpraHa HMCIHOJHUTEIbHOM BIIACTH, OPTaHOB
roCyJapCTBEHHOW BIacTu cyObekToB Poccuiickoit denepanuu, OpraHos
MECTHOTO CaMOYIIPABJIEHUS U OpraHu3alnid KyJpTyphl B ceTH "MHTEepHeT" .

3. [lomemieHuss oOpraHu3aludidi  KyJbTypbl M MPWIETAONMX K HUM
TEPPUTOPUIl HEJOCTATOUYHO OOOPYIOBAHBI C YYETOM JOCTYIHOCTH JUIs
WHBAJIUJIOB.

4. B opraHuzanusax KyJbTypbl HEJOCTATOYHbIE YCIOBHUS JOCTYIHOCTH,
ITO3BOJIAOIIMX MHBAJIMAM I10Jy4aTh YCIyTH HAPABHE C APYTUMH.

7. Ilpeasioxkenus Mo yJay4yllleHUI0 KAauecTBa YCJIOBHII OKa3aHUA yCJIyr
1o uToram coopa, 00001eHNsI M AaHAJIU3Aa HHPOPMAIIMU 0 KaYeCTBe YCJI0BHU U
OKA3aHUA YCJYT OPraHu3aANMUsAMH KYJIbTYPbI

OCHOBHBIMM HANPABJICHUSMH YIYUYLIEHUS ITOKA3aTeNed OpraHu3alui
KynbTypbl KanuHuHIrpaackoi o0aacTu sSBISIOTCS:

- COBEpIICHCTBOBAaHUE  pabOThl  CAMTOB  OpraHu3aluid  KYJbTYpHI,
CBOEBPEMEHHOE OOHOBJICHHE W HANOJHEHUWE HEOOXOAuMON HH(pOpMaluenl B
COOTBETCTBUM C TMpaBWIaMU pa3MELIEHUs Ha O(UIIMAIBHOM CcailiTe B CETU
"Untepuetr" u oOHOBICHHS HHPOpPMAIIMK 00 OpraHU3aIuU KYJIbTYPhI, COTIACHO
TpeboBaHMsIM NprKaza MuHuctepcTBa KyabTypbl Poccuiickoit deneparuu ot 20
depans 2015 1. Ne 277 "OO6 yTBepkaeHnr TpeOOBaHUN K COACPKAHUIO U (hopMe
IPEIOCTAaBICHUST HMHPOpPMAIMM O JEATEIbHOCTH OpraHu3aluid KyJIbTYpBI,
pa3MelIeHHON Ha OQUIMAIbHBIX CalTax YIOJIHOMOUYEHHOro (enepalbHOro
OpraHa MCIOJIHUTEIbHON BJIACTH, OPIaHOB FOCYAApCTBEHHOM BIACTH CYOBEKTOB
Poccuiickon denepanuv, OpraHoB MECTHOTO CaMOYIIPABJICHUS U OpraHU3aLUN
KyJbTYpbI B ceTH "'MHTEpHeT",;

- o0ecrieueHre HAIMYMs Ha O(OUIIMATIBHBIX CalTaX JOCTOBEPHOM, MOJIHOMN U
aKTyaJlbHOW MH(pOpPMALIUM, OMNpEAeSICHUE TMEePUOJAUYHOCTH OOHOBIEHUS U
rpaduka npeacTaBIeHUsl TaHHBIX HAa CaliThl OPraHU3alui KyJIbTYypHI;

- IOBBIIIIEHHE KOM(OPTHOCTH YCIOBUN OKa3aHUsl YCIYr, B TOM YHCIE
nonyuyarened ycayr ¢ OB3 u uHBanmmMaoB, oOOpyJIOBaHHE IOMEIICHUIM
OpraHu3aldid KyJbTYphl W MPWIETAIOMMX K HHUM TEPPUTOPUA C Yy4ETOM
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JOCTYITHOCTH JIJIs MTHBAJIUIOB, 00E€CTICUCHNUE B OPTaHU3AIMIX KYJIbTYpPhl YCIOBUH
JOCTYITHOCTH, MO3BOJISIOIIMX HHBAIMIAAM IT01y4aTh YCIYyTd HAPABHE C APYTUMHU;

- aKTUBU3AIlUs B3aUMOJCHCTBUS ¢ OOILIECTBEHHOCTHIO U (POpMUpPOBaHUE Y
noJiy4aresied ycIyr MPUBBIUKK MOJyYeHUS] MH(POpMAIMU Ha cailTax W CTEHJaX
OpraHu3alui KyJbTypHl;

- OCYUIECTBIICHHE C OIPEACICHHON NEPUOJIUYHOCTBI0 MOHUTOPHHIA
YAOBJIETBOPEHHOCTH NOJIyYaTEIEN yCIyT KaUeCTBOM MPEAOCTABISIEMBIX YCIIYT;

OpranuzanusiM  KyJabTypbl CJIEAYET BECTH LEJCHAINPABICHHYIO U
CUCTEMHYIO pabOTy M0 TMPUBJICYCHUIO AaKTUBHBIX MOJb30BaTENEH CalTOB
OpraHu3aluii  KyJbTypbl, CIIOCOOCTBOBaTh BOCHUTAHUIO HH(POPMAIIMOHHOM
KYJIBTYPBL.
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IIpunoxenne 1. Ilepeuyenn
KanunuHrpaackou 00,1acTu 1Jisi NpoBeeHusi coOopa, 00001IeHUSA U AaHAJIU3A
nHpopManMu 0 KavyecTBe YCJ0BHUIl okazanus ycayr B 2023 roay

Opra”Hu3anui

KYJbTYPbI

Ne IlotHOE HA3BaHME Anpec DOUO Ol .
Tesedon Caiir
n/n OpraHu3anuu OPraHM3aluH | pYKOBOIUTEs noura
locynmapcTBeHHOE O1OKETHOE 236022, rop. Kowemavk
YUPEKIACHUE KYTbTYPhI Kanununrpan, Y 8 (4012) |office@li|https://lib39.
1 Enena
«Kanuuunrpaackas odjacTHas | mpocrekT Mupa, a. 93-44-40 | b39.ru ru
BanepreBHa
Hay4Hasi OnOIMOTEKa» 9/11
MyHUIMTTATEHOE aBTOHOMHOE 236004, fvdirecto
YUPEKICHUE KYTbTYPhI Kamrurrpanckas 8 (4012) r@klgd.r
" 00u1., Top. Spues Auapeit |31-15-52, " | http://fvmus
2 | ropoxackoro okpyra "I'opox K s HmT A 3 ut-
- 9 pan, yii. HATOJILEBUY (4012) eum.ru/
Kanununrpan" "Myseit remneva
" " J3epkHHCKOTO, 1. 63-15-20
dpumIaHICKHE BOPOTA 30 @bk.ru
MyHuIHaNsHOe aBTOHOMHOE 8 (4012)
| pemeronon || D6 B ogat 14 dhnch s
Paia Zzopent paZ, yJi. 8 (4012) |@klgd.ru| shkid.ru
KYJbTYpPBI Kapramesa, a. 111 | Bnagumuposuu 73-60-33
"MarmmHocTpouTens"
238433, bagration
MyHununansHoe 010 KETHOE Kanmnunrpazckas ovsk113
yHAL © DO o6, JlomBerKo @inbox.r| https://dkvla
yupexxaenue "Mys3eiHo- . 8 (40156) e
4 . barparnonoBckuit Upuna i u dimirovo.kul
KYJIBTYPHBII HEHTP MOCENKa . 593-43 .
" paiioH, 1. AnukoBHA dkvladim| turu.ru
Buagumupoo .
Bnagumuposo, yi. irovo@m
LlenTpanbHas, 1. 4 ail.ru
MyHumnansHoe OI0KETHOE
yupexaenue "LIeHTp KyJabTypbl 238210, 8 (40159)
u qocyra 1o oocnyxuBanuto | Kamunuarpazackas | Ce30HEHKO 360-47 8 ckidgvar | https://ckid-
5 TOPOJICKOTO U CEILCKOTO 00u1., TOp. Hpuna (40 15é) d@mail.r| gvard.klgd.
HACEJICHUSA MyHULIUIIAIIBHOT'O I'Bapueiick, yiu. BanentnHoBHa 312-06 u muzkult.ru
obpa3zoBanus "I Bapuenickuit IO0Owuneiinasg, n. 4
ropojAcKoit okpyr"
MyHunumnansHoe 010 PKETHOE
YUpEXICHUE KYIbTYPhI
"LlenTpanu3oBaHHas 238210
O6ubaroTeYHas cucreMa MMEHH O a, cxas | TInwioscxas hitps://bib
Aunexcannpa Tpudonosuya past A 8 (40159) | bibgvard ps./7b1bgv
6 " 00u1., Top. Caetitana . lard.klgd.muz
TBapmoBCcKOro 9 329-18 |@mail.ru
I'Bappeiick, yn. | BnanumupoBHa kult.ru
MYHUIHMIIAIEHOTO 00pa30BaHuUs
" o " Tenwmana, 1. 7
I'Bapneiickuit
MYHULUNIAIBHBIA OKPYT
Kanuuunrpanckoit obmactu"
MyHuIMnainbHOE OI0KETHOE kultkrz@
yupexenue "LenTp 238730, mail.ru
KYJIBTYPBI, My3eHHOTO 1 Kanununrpanckas krzfo@m https://ckmb
OMOIMOTEIHOTO 0011., TOp. ManbkoBCKas ail.ru
" 8 (40164) .| o-kultura.ru
7 00CTyKUBAHUS KpacHo3HameHcCK, Enena upravleni ) .
229-83 https://muzbi
MYHHIHUIAIEHOTO 00pa30BaHUs yiL. AmnatonbeBHa e-
" o bl.kulturu.ru
KpacHoznameHckuit Kanununrpazackas, kultur4l
MYHHITUIATBHBIH OKPYT 1. 39 @yandex
Kamuaunrpanackoit oomactu” .ru
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Ne IlosiHOE Ha3BaHHUeE Anpec DPUO i & .
Tenedon Caiir
n/n OpraHu3alnuu OpraHu3alMM | PYKOBOIHTEsA noyTa
MyHuIIMNIAIEHOE O0KETHOE 238444, .
| .. | Kamuaunrpaackas Bapkanosa ladyshkin| https://ladus
yupexaenue "JlaxymKkuHcKuit 8 (40156) X
8 . 06u1., Top. Enena Kkyltyra |hkinckds.kul
TOPOJICKOM LIEHTP KYJIBTYPHI, 662-70 ’
ocyra u criopra” JlagyuikuH, yii. I'ennanbeBHa @mail.ru| turu.ru
A IToGenwr, o. 12
MyHuIIMNIAIEHOE O0PKETHOE 238710,
yqpeTHeHHe KYJIbTYPbI Kanuuauarpaackas Ty6acsa Okcatia 8 (40162) neman_.bl https://cbs-
9 Hemanckas 061., rop. Hemas, Mropesa 221-31. |b@mail.r{ neman.klgd.
LEHTPATH30BaHHAS yi. OkTs0pbCKas, 1. p 223-73 u muzkult.ru
oubnmorevHas cucrema' 22
MyHHUIHIATEHOE OFOIKETHOES K 238710, 8 (40162) | mbukne |https://mbuk
anuHuHrpazckas | Bmacosa Ombra _
10 YUPEKICHUE KYIBTYPhI 226-84; \man@ma| neman.klgd.
" " 0011, rop. Heman, | AHaronbeBHA .
Heman 232-98 il.ru muzkult.ru
yi. CoBerckasi, 1. 2
238010,
MyHununansHoe aBTOHOMHoue Kanununrpaackas Bonkosa 8 (40144) ok.neste_r hittps://dk-
11 | yupexnenue «HectepoBckuii |067., Top. Hectepos, lanuna ov@mail
o . 213-43 nesterov.ru
PaOHHBIN NEHTP KYJIBTYPhI» | yi. UepHIXOBCKOTO, | AJIEKCAHAPOBHA Tu
o8
MyHuIHMnaIsHOE OKHKETHOE 238010, cl)l\l/)gq)es;[s;
YHHL A Kanununrpanckas I'puroposa V@9 .
YUPEKIECHHE KYIBTYPHI 8 (40144)| il.com |http://libnest.
12 00:1., Top. Hectepos, TaTpsHA S
«HecrepoBckoe OubIMOoTEUHOE 213-44 |bibliosist ru
yi1. Yepnsxosckoro,| OckapoBHa
00BbEIMHEHNE) Y emad4@y
' andex.ru
238120,
MYHI/IHI/IHaJILHOS 61(3I[)K6THO€ Kanununrpaackas Ky3pmuna 8 (40142) | 0zrlib@ | https://ozrlib
13 yupexaenue "O3Epckoe 0051, Top. O3epcK, Haranbs .
" 322-44 | mail.ru .ru
OoubroTeuHoe oobearHeHue" | yia. MockoBckas, 1. | HuxonaesHa
7
938120 kdc_ozer
MynununanbHoe OropkeTHoe | KamuuuHr a1 cKast AKUMOB sk@mail.
YHAIL A past °  |8(40142)| ru |https:/iozers
14 | yupexnenue «KynpTypHO- | 001, rop. O3epck, I'eopruit .
o 325-26 |akimovg| k-kdc.ru
JoCcyroBbIi ieHTpy (T. O3epck)| yin. MockoBckast, 1. | Banepuesuu
1 eorg@g
mail.com
238630, 8 (40158)
MynunmnansHoe OropketHoe | KamnHuHTpamckas HBanos kdc-
\ . 370-47, 8 https://kultur
15| yupexnenue "llonecckuii | 00:1., rop. [Tonecck, | KoHcrantun polessk
. " (40158) . apolessk.ru
KYJIBTYPHO-IOCYTOBBIH TIeHTp" | yi1. TeaTpanbHasi, . IOpreBuu @mail.ru
12 354-40
MyHHUIIMTIAIBEHOE OI0PKETHOE 938630
YUPEKACHUE KYJIBTYPbI ’
"MesknoceseH4ecKas Kamnmuinrpazcias ConoBbéBa 8 (40158) cbs_pole| https://chs-
0011., Top. [Tomecck, 354-40, 8 .
16 [IEHTPATN30BaHHAs i JIr060BB (40158) ssk@mai |polessk.kultu
OubnroTedHas cucrema' Y Hukutnuna l.ru ru.ru
Kanuaunrpanckas, 300-20
IMonecckoro MyHHUITUITATIBHOTO 138

OKpyra
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Ne IlosiHOE Ha3BaHHUeE Anpec DPUO Teaedon ) & Caiit
n/n OpraHu3alnuu OpraHu3alMM | PYKOBOIHTEsA noyTa
MyHunmnansHoe 0I0PKETHOE Kannfl?’nillog;:[cxaﬂ Tumkosa Museurm_| https://km-
Y . P 8 (40157)| pravdins | pravdinsk.kl
17 | yupexnenue «lIpaBnuHcKuii o01., Top. Kapuna 213-84 |k@mail.r| gd.muzkult.r
KpaeBeUECKUI My3ei [TpaBauHCK, yiI. ITerpoBHa U f19¢. U '
Kyty3oBa, n. 28
238400, 8 (40157)
MyHnuiunansHoe 0romkeTHoe | KamuHuarpaackast Kpytenesa 213-30 8 bs prawd https://oadk
18 | yupexnenue "[IpaBaunckuit o0u1., Top. Omnbra ( 40157') insk@ma P 'rupg '
TOPOJICKOHM JIOM KYJIBTYphI" [IpaBnuHCK, yn. | AnekcanapoBHa 219-65 il.ru
Kyty3osa, n. 28
MyHuIIMNIAIEHOE O0KETHOE 238400, 8 (40157) hitos-//cb
YUPEKIACHUE KYTbTYPbI Kanuuunrpanckas | Typynnaesa 219-19 8 pravdins ra\F/)(SjlingksI;I
19 "TIpaBOuHCKas 00u1., Top. FOmust (40157’) k.chs@g pd muzkuitr
HEHTPaJIM30BaHHAS [IpaBauHCK, yn. | BnagumupoBHa 211-38 mail.com ga. U '
OoubnnoTeuHas cucrema” Kyty3oBa, 1. 6
238575,
Kanununrpaackas
MyHununansHoe 010 KETHOE CBeT;(?lz).,CKI/Iﬁ JloBakoBa 8 (40153) primorie | https://dk-
20 | yupexaenue «JloM KyIbTypbl . Eoc TarbsiHa 390-69 _DK@m | primorie.klg
. [Tpumopne» P T BanentuHoBHa ail.ru |d.muzkult.ru
[Ipumopse, yi.
Aprunnepuiickas, 1.
9
MyHumnansHoe 0I0KETHOE 238563, 8 (40153)
yqp’?mneﬂne KYJIBTYPBI Kanununrpanckas Oneiirnk Amia | 218-70, 8 raushenli https://svetlo
21 CaeTitoropckast 00u1., Top. b@rambl .
Hukonaesna | (40153) gorsklib.ru
[EHTPaTN30BaHHAS CBeTJIOropck, yi. 205-68 er.ru
6ubanoTeuHas cucrema" slononenas, 1. 6
slavsk03
MyHHUITMIATBHOE OFOKETHOS Kannii?fog cKas 8 (40163) 4@mail.r
29 Y N uem JE CnaﬂBCKaﬂ o61L.. To FI():HI;BCK Tapacosa Pauca|317-44, 8 u http://slavsk.
YHAPOAHA " > TOP- ’ | BacumseBna | (40163) |lena_s12 |info/kultura/
O6ubnroTevyHas cucTema yi1. YuuTenbckas, 1. 318-31 |75@mail
7112 u
MyHHUIHUITATEHOE aBTOHOMHOE Kanniiieog cxas IIBeTkOB 8 (40163) slavsk.do| https://ck-
23 |yupexaenue "LeHTp KyJabTypbl o611 roprl()jJ]I;BCK Jmutpuii 310-74 mkultury | slavsk.klgd.
CrnaBckoro paiioHa yn. Copercxas, 21, 23 JIMuTpHEeBUY @mail.ru| muzkult.ru
238580, 8 (40153)
MyHnununanbHoe OropxkeTHoe | KanmnuuHrpaackas MapycoBa 371-43 8 marusova hitos://vantar
24 | yupexaenue «JloM KyJIbTypbl o0u1., IIrT. TarbsiHa ( 4012’) 53@mail nuf)k. | ty raru
nMenu B.H. Poxkosa» SIHTapHsIi, yiI. AHaTOJBEBHA u yityra.
56-51-98
Coserckas, 1. 70
238460, o061
Kanununrpazackas
MyHHuIHMIAIEHOE OFOJKETHOE ’ https://pkdc.
25 yt?pe)KﬂeHHe "ITorpaHnyHbI pH Rur Jlapea | 8 (4015) pkd; c@ klgg mLE)Zkult
VT TYDHO-TOCY TOBLLH LEHTD" barpatnonorckuii, | HukomaeBna | 66 46 16 | mail.ru ' fu
YARTYPHOTIOCY HEHTIP CoBxo03HOE, Y. '
Jlyrosas, n. 4
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Ne IlosiHOE Ha3BaHHUeE Anpec DPUO i & .
Tenedon Caiir
n/n OpraHu3anuu OPraHM3aluM | pYKOBOAUTEIs noura
MyHuIHIANIEHOE aBTOHOMHOE 238750, ckd- |http://dk437
26 |yupexaeHue KynbTypsl "LlenTp Kammnrpazcias | Cumon Jlapuca | +7 401 parus@m|aiwoo.ru/cus
yi ETVOLL I ocvra "TTapve" oOmacts, T. CoBerck,| ['ennanpeBHa |613-46-80 ail 1y tonﬂl4
YIBTYPHLH AOCY Py yi. [Tobenpl, 1. 34a '
MyHuIIMNIAIEHOE O0KETHOE 238750, o
MuxuoBuy tilsitmuse .
YUPEKIACHUE KYTbTYPbI Kanuuunrpaackas 8 (40161) https://migso
27 " . Haranbs um@yan
Myseii ucropun ropoa  |00macTh, r. CoBeTCK, 3-46-38 vetsk.ru
" I'ennanbeBHA dex.ru
CoBetcka yi. yia. [lo6ensr, 34
MyHununansHoe 010 )KeTHOE
YUPEKICHUE KYTbTYPhI 238750, 47 bibliotek | http://sovets
«llenTpanu3oBaHHas Kanununrpanckas | Ytkuna ['anuna a.sovetsk k-
28 (40161)
OoubnmoTeyHas cucrema  |00aacThb, r. COBETCK,| AJIeKCaHIPOBHA 36636 @yandex| chs.klgd.mu
COBETCKOTO TOPOJICKOTO yi.ITo6ensl, 1.46 Tu zkult.ru

OKpyTa»
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IIpuioxkenne 2. AHKeTa moJryyaresieit ycjayr

AHKETA
Hoayuareseii ycayr

30pasécmeyitme! bnazooapum eac 3a yuacmue 6 npoeedenuu coopa, 00600uienun u ananuid
uHpopmayuu 0 Kauecmee ycioeuil OKA3aHUus yciyz. Yoenuse Hemnoz0 6pemenu 3anoaneHulo OGHHOI aHKenbl,
6bl NOMOJICEme He MONbKO GbIAGUMb NPOOIEMHbIE MECMA 6 OeAMENbHOCHU OPZAHU3AUUIL, HO U YIYUUIUMD
Kauecmeo oKaszvléaemuix yciaye nacenenuro. Ilpouumaiime, noscanyicma, npeocmaeieHHble HUICE 60NPOCHL,
6b10epume 00UH U3 NPEONAZAEMBIX 6APUAHNIOE OMEEMA HA KAIHCObLIL 60NPOC.

Ykaxute HauMeHOBaHMe Bameii opranmszanum:

1) Buaean iu Bol uHpOpManMOHHBIE CTEHABI 0 1eSITeJIbHOCTH OPraHU3ALMH NPH ee nocemeHnu?

1. na 2. HeT — nepexof K Bompocy Ne3
2) YaoBaeTrBopeHsl 11 Bbl kauecTBOM, OJTHOTOMH U JOCTYITHOCTBI0 HH(POPMALUH O JeATEIbHOCTH
OpraHu3aunMy, pa3MelleHHoii Ha HHPOPMALMOHHBIX CTEeH/1aX B MOMeIlleHNH OpraHu3anun’?

1. ynoBierBopeH(a) 2. HE YIOBIETBOPEH(a)
3) Hoan3oBaauck a1 Bel opunMaJbLHBIM caliTOM OPraHU3alM, YTOObI MOJIYYUTh HH(POPMALUIO O ee
AesATeIbHOCTH?

1. ma 2. HeT — mepexo/ K Bompocy Ne5
4) YaoBaerBopeHbl Jid Bl kauecTBOM, MOJHOTOH M JOCTYNHOCTHI0 HHPOPMALMH O AeSITeJIbHOCTH

OpraHu3aunuu, Ha oQUIKAIBHOM caiiTe OPraHu3aliy B HHPOPMALMOHHO-TEJIeKOMMYHMKALMOHHOI ceTH
"UnTepHer'?

1. ynoBieTBopeH(a) 2. HE YIOBIETBOPEH(a)
5) YnosaerBopens! i Bol koMmdpopTHOCTHIO IpeaocTaBaeHus yeayr? (ynoOHas MmeOelb, ecTh TyaleT,
YHUCTBIN TOJI U CTEHBI, YI0OHO OPUEHTHPOBATHCS B OPraHU3AIUH U T. 1.)

1. ynoBneTBopeH(a) 2. HE YOBIETBOPEH(a)

6) Umeete sin Bol (Bam pe6énok) cratyc mHBaauaa?
1. na 2. HET — Tepexo.1 K Borpocy Ne8
7) YoBiaeTBoOpeHsI iU BbI JOCTYIMHOCTHIO YCJIYT 1S HHBAJIWAOB H MAJOMOOMIBHBIX IPYII HaceJdeHus (B

MNOMCHICHUAX OpraHu3alliu €CThb HCO6X0,I[I/IMO€ O60py,I[OBaHI/Ie JJIA MaJIOMOOMIIBHBIX T'pyIin HaCCJICHUA 1
HWHBAJINAOB: IIOPYYHHU, TAaHAYCbI, 3BYKOBBIC CUTHAJIbI U T. ,Z[)"

1. ynoBierBopeH(a) 2. HE YIOBJICTBOPEH(a)
8) YaoBiaerBopeHnb! 14 Bbl 100poike1aTeIbHOCTHIO, BEKIUBOCTHI0O PA0OTHUKOB OPraHu3anuu,

ofecneynBaAKIINX NEPBUYHLIA KOHTAKT M HH(OPMHPOBAHHE IOJYYATeNs YCJAYTH (CrpaBoyuHas, IpruEMHast
JIPEKTOpa U T. 1.)?

1. ynoBneTBopeH(a) 2. HE YOBIETBOPEH(a)
9) YaoBiaeTBopeHbI U Bbl 100poikeaTeIbHOCTHIO, BEXKJINBOCTHIO PAOOTHUKOB OPraHU3aIuu,

o0ecrevnBaIOIINX HEMOCPeACTBEHHOE OKAa3aHHue YCIyrd (YUuTeb, IperojaBaTellb, BOCIUTATENb,
OuOIMOTEKAPD, IKCKYPCOBOM M T 11.)?

1. ymoBneTBopeH(a) 2. HE YIOBJIECTBOPEH(a)
10) YaoBiaerBopeHsI i Bbl 100po:ke/1aTeIbHOCTBIO, BEXKJINBOCTBIO PA00OTHHKOB OPraHU3alMH IPU
HCNOJIb30BAHMU JUCTAHIUOHHBIX ¢opM B3aumoaeiicTBus (10 Tesie)oHy, IJIeKTPOHHOM MoYTe, ¢

TMOMOIIBIO 3JIEKTPOHHBIX CEPBUCOB (M0a4H1 YJIEKTPOHHOI0 00paleHUsl/ska100/peJIoKeHn i, 3aTIMCH Ha
npueM/moJy4eHne yCJayru, nojJyydyeHue KOHCYJIbTAIMH N0 0KAa3bIBAeMbIM ycJIyraM u np.))?
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1. ynoBneTBopeH(a) 2. He yIOBJIETBOPEH(a)
11) T'oroBbI 111 Bl peKoMeHI0BATH OPraHU3alHI0 POACTBEHHMKAM U 3HAKOMBIM (MOTIIH OBl ee
PEKOMEHIOBATh, €CJIU OBl ObLTa BO3MOXKHOCTD BBIOOpA OpraHU3aIiK)?

1. na 2. HET

12) YnoBaerBopeHnsl jin Bol rpadgukom padoThl opranuzanuu?

1. ynoBneTrBopeH(a) 2. He yI0BJIETBOPEH(a)

13) YnoBaerBopeHsl i Bbl B 1eJ10M yCJI0BHSIMM 0KA3aHMA YCJIYT B OpraHu3anuu’?

1. ynoBneTrBopeH(a) 2. He yI0BJIETBOPEH(a)

14) Bamu npeasiosKeHus, MOKeJIAHMS 10 YJIYYIIEHHI0 KAYeCTBA NMPEI0CTABISIEMbIX YCJIVI:

bnazooapum Bac 3a yuacmue é onpoce!
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IIpuioxkenne 3. 3HaYeHUs1 MoOKa3aTejel, KPpUTepHeB M HTOrOBOr0 IOKa3aTelsi IO pe3yJbraram cOopa wu
00001eHns HH(POPMAIIMH 0 KAYeCTBe YCJIOBHIi OKa3aHHS YCJIYT OPraHU3alUAMH KYJIbTYPbI

S | %2 = | < I G I I I I (A
=] =] = | NN a8 || An e | F|F|F |G n 0 = A
2| 2| al=| 2| 2a|=m| 2| 2| 2|=m| 2| 2| 2= a8 &a|x==-5
SIS S| E| SISl El 51515/ 8 53| 5| 5| =|5|5|5| =28
E|lE| & | &l e8| F|E|E|E|lE E|E|IE| B E|E|E|lZ|os
HaumeHnoBaHue opranuzanuu s 5/ 5/ & 5| 5| 8|5/ &8|&8|2|5 |5 |5/ 5|5|5|¢2|c2
2| 8| 8| 5| 3| 8|28 |8|8 | E/8|28|8|5|8|8|8|=|88
2| 2| 2| S| 2| 2| B 2| g | 2| S| 2| g | g | & L 2| | &=
= = S | & = S | X = = S | X = = S | X = = S | X =
= I = I = = | = E R EE|RE = E|RE
Cpennnii a1 95,5 |93,05/99,12|96,53| 99,6 |97,56/98,58| 62,2 | 73,8 | 96,1 77,01]99,75|99,75|99,75(99,75|99,64(99,64/|99,65/99,65| 94,3
1. 'ocynapcTBeHHOE OrO/IKETHOE
yupexaeHue Kyaptypbl «Kanuaunrpaackas | 99,9 | 99,8 |99,9 (99,90 100 [ 99,6 99,8 65 | 100 | 92 87,1 | 100 | 100 | 100 | 100 | 100 | 100 | 100 | 100 (97,36
oOyacTHas HayyHas OMOIMOTEKa
2. MyHunumnaibHOEe aBTOHOMHOE
YAPORACHHC KYIIDTYPRI TOPOACKOTO OKPYTA | gg g | 95 4 | 99,3 |97,92( 100 | 99,7 99,85 80 | 80 | 100 | 86,2 | 100 | 100 | 100 | 100 | 100 | 100 | 100 | 100 | 96,6
I'opon Kanmnaunrpan" "Mysen
"®puanadackue BopoTa'
3. MyHununaibHOe aBTOHOMHOE
yupexzaenue ropojga Kanuaunrpana ngopen (96,3 | 88 |98,2(94,20[ 100 | 96 | 98 | 63 | 71 [89,5|74,15| 100 | 100 | 100 | 100 | 100 | 100 | 100 | 100 (93,27
KyJIbTypbl "MammaoctpouTens"
4. MyHULIMTIaTIbHOE OOPKETHOE
yupexzaeHue "My3eitHo-KyabTypHbIi nentp |99,9 (97,7 199,9 199,70| 100 | 95,8 (97,9|39,4| 67 | 93 |66,5| 100 | 100 | 100 | 100 | 99 | 99 |99,2|99,1 |92,64
nocenka Bragumuposo”
5. MyHunumnanbHoe 01oKeTHOE
yupexzaenue "LleHTp KyapTyphl U 10Cyra 1o
00CTyKMBaHUIO TOPOJICKOTO | cenbckoro |94,5| 100 | 99 |97,80| 100 | 98 | 99 | 62 |79,7| 93 |78,4| 100 | 100 | 100 | 100 | 100 | 100 | 100 | 100 (95,04
HaCeJIEHNsI MyHHUIIMIIAJIbHOTO 00pa3oBaHus
"I'Bapaeiickuii ropoaCcKoi oKpyr"
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Y- [g\| en - (o) - [g\! e - [g\! e v [g\| en
- | | = N N S| en || ||| |G| 0| 0 =
2| 2| Al | & &= | 2| 2| 2= a2 a|l=E]|al2a|lalx=E=K
=l 5|/ 5| =|5|5| =|s5|&85|5|=|/5|&5|5|=2|5|&5|5|=5|2¢8
) ] o e | @ ) s | @ ) ) s | @ ) o s | @ < ) 2|25
HaumeHoBaHHe OpraHu3amuu EIEI S 5 S S| 5 s 5 E
£ (a0} (a2} = (a2} (a0} = (90} (a2) £ E £ (a2) £ E (a2} £ (a2} E =] s
S 2|25 BB 5 2| E|E|5 E|E|E|l & E|ElElcEe
S S S | & S S | = S = S | = S = S | = S = 2|l =z ==
= I = I = = | = E R | = E|R = E|RE
6. MyHuIunagsHoe OrKETHOS
yupexeHue KyapTypsl "LlenTpanu3zoBaHHas
6ubnuoTeyHast cucTeMa UMEHU AJleKcaHapa
Tpudonosuua TBapmoBckoro" 94 | 88 | 98 |93,30| 100 |99,8|99,9| 72 |72,4|90,8|77,8| 100 | 100 | 100 | 100 | 100 | 100 | 100 | 100 | 94,2
MYHUIUIATBHOTO 00pa30BaHUs
"I'Bapaeiickuii MyHULIUTIATbHBIA OKPYT
Kanuaunarpaackoit odaactu"
7. MyHuuunaibHoe Or0KETHOE
yupexaenue "LIeHTp KynbTypbl, My3eHHOTO
i OHOIMOTEIROTO 06CTyKUBAHMA 92 | 82 | 99 | 91 | 100 | 96 | 98 | 61 [61,25/ 100 |72,8| 100 | 100 | 100 | 100 | 100 | 100 | 100 | 100 (92,36
MYHUIIUTIATIBHOTO 00pa30BaHUs
"KpacHo3HaMEeHCKUIT MyHULIMTIAIbHBINA OKPYT
Kanununrpazackoii obmactu”
8. MyHununanbHoe O101KETHOE
yupexaenue "Jlagymkunckuii ropoackoit (98,5 95 | 99 198,35 100 | 96 | 98 |73,6|73,5| 97 |80,6 | 100 | 100 | 100 | 100 | 100 | 100 | 100 | 100 (95,39
IEHTP KYJIbTYPHI, Jocyra u criopra'
9. MyHununaibHoe OI0KETHOE
yupexJaeHue KyapTypsl "Hemanckas 96 | 82 | 99 |92,3|100| 94 | 97 | 33 |7525/100| 70 | 98 | 98 | 98 | 98 | 99 | 99 | 99 | 99 |91,26
HEHTpaJIn30BaHHasi OubinoTeyHas cucrema”
10. Mynuummanbnoe Grobketroe 99,2 99,6 99,9 |99,6 | 100 |99,4[99,7| 70 | 91 | 97 |86,5| 100 | 100 | 100 | 100 | 100 | 100 | 100 | 100 (97,16
yUpeKAeHUE KyabTyphl "Heman
11. MyHununaibHOE aBTOHOMHOE
yupexaenne «HecrepoBckuii paiionnsrid 99,2 | 100 | 99,6 [ 99,6 | 100 [ 99,6 [99,8 | 70 (91,25 97 |86,6 | 100 | 100 | 100 | 100 | 100 | 100 | 100 | 100 |97,2
LEHTP KYJIbTYPbI»
12. MyHunumnaibHOE OI0IKETHOE
yupexaeHue KyapTypsl «HectepoBckoe 98,9199,699,9(99,9| 100 {99,8|99,9(91,3|79,5| 100 | 89,2 | 100 | 100 | 100 | 100 | 100 | 100 | 100 | 100 | 97,8
OnoOIMoTEYHOE 00O BEIUHEHNEY
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= | “2 = | % = | 2 = & | 2 = | & | 2
v — v v (g\| (g} (g\| en e en e < h s A < w w w g} = -]
88|82 5|8 2|2 2|8 2|85 /%8|2|2/|2|%5[3:2
Sl g|g|lg|e|elg| |||l E|lE|E|l|le|lE|lel =88
HaumeHoBaHue opraHuzauuu | || 2| s/ s|&8|s|s|s|&|s5|s|s|2| 5|s|5|2|58
S E|E|B|E|E|B|E|E| 2|5 2|2 2|8 2|2\ 2 256
S S S | & = S | = 5 = S | = 5 = S | = S = S | = =
= I = =1 == = I = = = I = = =R R
13. MyHunMnanbHOE OI0IKETHOE
yupexaenue "O3épckoe Onbimoreqnoe 89,5 95 |97,6| 94 | 98 | 98 | 98 [30,35/ 85 | 100 {73,1| 99 | 99 | 99 | 99 | 98 | 98 | 98 | 98 (92,42
o0benuHeHue"
14. MynununansHoe O10KETHOE
yupexaeHue «KyabTypHO-10CyroBblii 89,4196,898,8/95,1(90,8/94,8[928| 75 | 39 (96,35 67 | 99 | 99 | 99 | 99 | 99 | 99 | 99 | 99 (90,58
ueHtp» (r. O3epck)
15. MyHununansHoe 010 KETHOE
yupexzaenue "[lonecckuii KyabTypHO- 91 |84,6| 98 [91,2|100 | 93 [965| 26 |84,5| 88 | 68 | 99 | 99 | 99 | 99 | 99 | 99 | 99 | 99 (90,74
JIOCYTOBBIN LIEHTD"
16. MyHununanbHoe 010/ )KeTHOE
YUPEARNICHUE KyIBTYPbI "MERTIOCENCHICCKAA | gg | o361 996 (971|100 | 98,2 |99,1| 53 | 100 | 96 | 847|100 | 100 | 100 | 100 | 100 | 100 | 200 | 100 |96,18
LEHTpalu30BaHHas OubinoTeyHas cucrema"
[Tonecckoro MyHUIIMIIAIBHOTO OKpyra
17. MynununaabHoe O010/)KETHOE
yupexaenue «lIpaBnunckuii kpaesequeckuii | 99,3 | 100 [ 99,9 99,8 | 100 | 96,6 | 98,3 |65,35| 44,5 | 100 | 67,4 | 100 | 100 | 100 | 100 | 98 | 98 |98,2|98,1(92,72
My3en»
18. MyHununaibHOe OI0IKETHOE
yupexaenue "[Ipasnunckuii ropojckoit qom | 98,8 | 100 | 99,999,9 100 | 98,4(99,2| 77 | 45 | 96 |69,9| 100 | 100 | 100 | 100 | 100 | 100 | 100 | 100 | 93,8
KYyJIbTypHI"
19. MyHununanbHoe 010/ )KeTHOE
yupexaeHue KynbTypsl "[IpaBnuHcKas 97 | 97 [99,4]97,9| 100 | 99,2 99,6 [50,32| 76,5| 97 |74,8| 100 | 100 | 100 | 100 | 100 | 100 | 100 | 100 |94,46
[EHTpaJIM30BaHHasl OubimoTeyHas cucrema"
20. Mynuuunansroe bio/xeTHoe 98,8 90,9 | 100 | 96,8| 100 | 97 |98,5| 50 | 72 | 91 |71,1| 100 | 100 | 100 | 200 | 100 | 100 | 100 | 100 |93,28
yupexaenue «Jlom KyiabTypsl 1. [Ipumopbe»
21. MynaumunaisHoe 010 IKETHOE
yupexaeHue KynbTypsl "Cemioropckas 98,9 | 100 [ 99,9 199,8| 100 {99,8 (99,9 | 81 | 100 | 100 | 94,3 | 100 | 100 | 100 | 100 | 100 | 100 | 100 | 100 |98,8
IEHTpaIN30BaHHas OnbnmroreyHas cucrema"
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- | | = N N S| en || ||| |G| 0| 0 =
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=l 5|/ 5| =|5|5| =|s5|&85|5|=|/5|&5|5|=2|5|&5|5|=5|2¢8
) ] o e | @ ) s | @ ) ) s | @ ) o s | @ < ) 2|25
HanmeHoBaHUe OpraHu3anuu Sl 5/ 5/ 2§18/ §| 5§ /5|8  §| 5|58 8| §/58|§8| ¢2|€a
£ (a0} (a2} = (a2} (a0} = (90} (a2) £ = £ (a2) £ = (a2} £ (a2} = =] §
S 2|25 BB 5 2| E|E|5 E|E|E|l & E|ElElcEe
S S S | & S S | = S = S | = S = S | = S = 2|l =z ==
= I = I = = | = E R | = E|R = E|RE
22. MyHuIUnaibHoe O KETHOE
yupexenue "CnaBckast OnbinoTeuHas 93 |83,3|99,8| 92 [ 100 | 98 | 99 | 52 |78,5| 92 |74,6| 100 | 100 | 100 | 100 | 100 | 100 | 100 | 100 |93,12
cucrema"
23. MyHununaibHOe aBTOHOMHOE
yupexaenue "Llentp kynpTypbsl CnaBckoro | 94 | 79 | 97 | 90 | 100 [ 96,8 |98,4| 53 |525| 97 | 66 | 99 | 99 | 99 | 99 | 100 | 100 | 100 | 100 (90,68
paiiona"
24. MyHunambsHoe Or0KETHOE
yupexzaenue «/Jom kynstypel umenu B.H. 99,3 | 100 | 99,9 (99,8 | 100 {98,8 99,4 50 | 60 | 94 |67,2| 100 | 100 | 100 | 100 | 100 | 100 | 100 | 100 (93,28
PoxkoBa»
25. MyHununanbHoe O010/KETHOE
yupexaenue "[lorpaHu4HbIN KyJIbTypHO- 78 1100 | 98 | 92 | 100 | 92 | 96 | 60 | 60 [100 | 72 | 99 | 99 | 99 | 99 | 98 | 98 | 98 | 98 914
JIOCYTOBBIN LIEHTp"
26. MyHununaibHOe aBTOHOMHOE
yupexaeHue KyabTypsl "Llentp kynptypsi u [99,5]99,4199,9199,7| 100 {99,8(99,9| 90 {90,5| 98 |92,6 | 100 | 100 | 100 | 100 | 100 | 100 | 100 | 100 (98,44
nocyra "Tlapyc"
27. MyHunanbHoe O10JKETHOE
yupexieHue KyapTypsl "My3seil ucropuu 83 | 60 | 97 |94,7{100| 98 | 99 | 71 | 58 | 100 | 74,5| 100 | 100 | 100 | 100 | 100 | 100 | 100 | 100 |93,64
ropoaa Cosercka"
28. MyHuInaibHoe 00 IKETHOE
YUPORICHHE KyILTYPbl <LICHTPanH3OBAHHAS | g 5 | 9g 9 | 99,9 | 99,6 | 100 | 99,6 [99,8| 78 |77,3| 96 [83,12| 100 | 100 | 100 | 100 | 100 | 100 | 100 | 100 | 96,5
6ubnanoreynas cucrema CoOBETCKOTO
TOpPOJICKOTO OKPYTa»

45




[MPUJIOXXEHUE 4.
BoisiBiieHHbIE HEIOCTATKYU U MPeEAI0KEHUS
10 UX YCTPAHEHUIO

HaumeHoBaHMe yupesKaeHUs1 BoisiBiIeHHbIE HEIOCTATKHU
KYJIBTYPbI

[To pe3ynpraTam oneHkH Kputepus "OTKPBHITOCTh U JOCTYIHOCTh HHPOPMALIUU 00 OpraHu3aIim’:

B xone cbopa, 0000menHns 1 aHan3a HHPOPMAIUH BBISIBIICHO HECOOTBETCTBHE HHPOPMAIINH O JIESITEIIFHOCTH OPraHU3anN
KyJIBTYPBI, pa3MELICHHOI Ha OQHUIINAaIbHOM CaliTe OpraHU3aINK KYJIbTyphl B ceTn "HHTepHeT", ee copepKaHuIo U MopsAaKy (dhopme)
ee MPeIOCTaBICHUs, YCTAHOBIICHHOMY TpeOOBaHMAM TprKaza MuHHCTEepCcTBa KyIbTyphl Poccuiickoit @exepannu ot 20 despanst 2015
r. Ne 277 "O0 yTBepxaeHuH TpeOOBAHUH K COACPKAHUIO U (hOpME MPETOCTABICHUS HHGOPMAIIMHU O ACATSILHOCTH OpPraHu3anui
KYJIbTYPBI, pa3MELIeHHOI Ha OPUIHANBHBIX CaliTaX YIOJIHOMOYEHHOTO (heaepaibHOro opraHa HCIOJIHUTEILHOM BIaCTH, OPraHOB
rocyIapCTBEHHOM BiacTu cyobekToB Poccuiickoit denepariiy, OpraHoB MECTHOTO CaMOYIIPaBJICHUS  OpraHU3aIUi KyIbTyphl B CETH
"Wurepuet". s ycTpaHeHHs BBISBICHHBIX HEJOCTATKOB HEOOXOJMMO Pa3MECTUTh Ha O(UIHAIEHOM caliTe OpraHu3allii B CETH
"HTepHeT" ¥ MPUBECTH B COOTBETCTBUE MH(OPMALIUIO O IESITEIbHOCTH OPraHn3allii, B YaCTHOCTH:

- CBeZICHUSA 00 yupenuTene/yapeauTensax

- KOHTaKTHBIE TeNe(OHBI, apeca 3JEKTPOHHON ITOUTHI yUpeauTes/yapeaureneii

- a/ipec caiiTa yupenurens/yupeanTenci

1. T'ocynapcTBeHHOE OI0/KETHOE | - MAaTepHAIBHO-TEXHUUECKOe 00ecTeueHNe PEeJOCTABICHUS YCIyT
YUPEKACHUE KYIbTYPHI - KOTINS I1aHa (PUHAHCOBO-XO3SHCTBEHHON JIESITENEHOCTH, YTBEPK/IEHHOTO B YCTAaHOBJIEHHOM 3aKOHO/1aTeIbCcTBOM Poccuiickoit
«Kanununrpanackas oGnactHas denepanuu nopsake, WM 00 DKeTHAS cMeTa (MHpopManus 06 00bEMe MPeI0CTaBISIEMBIX YCIIYT)
Hay4YHas OMOIHOTEeKa» - pe3yIbTaThl HE3aBUCUMON OLIEHKU Ka4eCTBa YCIOBHH OKa3aHUS yCIyT

- IUTaHBI [0 YITYYIIEHUIO KaueCTBa pabOThl OPraHU3aINH KyIbTYpH! (II0 YCTPAaHEHHIO HETOCTATKOB, BEIBIECHHBIX ITo uToraMm HOK)
Ha odunmanpHOM caliTe opraHu3alyu KyJIbTypbl OTCYTCTBYeT HH(GOPMAIHS O AUCTAHIIMOHHBIX CII0CO0aX B3aUMOJIEHCTBHS C
NoJIyYaTessiMU yeIyr U ux (yHKIuoHupoBanue. Heobxoaumo obecrneunts GyHKIMOHUPOBAHKE cieyoleit nHpopmanum o
JUCTAaHIIMOHHBIX CIIOCO0axX B3aUMOACHCTBHS C TOTY9aTEeIIMU YCIIYT:

- TEXHUYECKOI BO3MOKHOCTH BBIPAKEHUS TOTydaTeJIeM YCIyT MHEHHUS O KaueCTBE OKa3aHUs yCIyT OpraHu3anneil KyiabTypsl
(Hanu4ue aHKeTHI JJIS OTIPOca IPak/laH WM THUIIEPCCHUIKH Ha Hee)

o pesynbraTam oueHKH KpuTepHs "J[0CTyNHOCTb YCIIyT AJIsl MHBAIUIOB":

B xone o0crietoBanust BEISBICHO, YTO IIOMEIIEHHS OPTraHNU3alMy KyJIbTYPbl U IIPHUJIETaloniast K Hel TeppUTOPHUS HE0CTaTOYHO
000py/IOBaHBI C Y4ETOM JOCTYITHOCTH JUIsl MHBAIHAOB. HeoOxoanmo obecneunTs Cieayrolue yCiIoBHs JOCTYTHOCTH:

- BBIJICJICHHBIE CTOSIHKH JUI aBTOTPAHCIIOPTHBIX CPEACTB MHBAIHU/IOB

- QIaNTHPOBaHHbIE U THI, TOPYIHH, PACIIUPEHHBIE IBEPHBIE TPOEMBI

- CMEHHBIE Kpeca-KOJSICKH
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2. MyHununaibHOe aBTOHOMHOE
YUpeKACHUE KYIbTYyphl TOPOACKOTO
okpyra "I'opon Kanununrpan"
"Myseit "®pugnasackue Bopora'

B xone c6opa, 00001eHns 1 aHAIM3a HHPOPMAIMH BBISIBIICHO HECOOTBETCTBHE HHPOPMAIIMH O JIESITEIILHOCTU OpraHUu3aluu
KYJIBTYpBI, pa3MeLIeHHO Ha OQUIIaIbHOM CaliTe OpraHu3aliy KyJIbTyphl B ceTn "HMHTepHeT", ee copepKaHuio U nopsiaky (dpopme)
ee MPeI0CTaBIICHNUS, YCTAaHOBJICHHOMY TpeOoBaHUsIM IpuKa3a MuHucTepcTBa KyinbTypsl Poccuiickoit @enepanuu ot 20 despanst 2015
r. Ne 277 "O0 yTBepx)aeHUH TPeOOBAHUH K CONEPKAHUIO U (hOopMe MTPEIOCTABICHISI HHPOPMAIIAH O IEATEIFHOCTH OpTraHu3anuit
KyJIBTYPBI, pa3MELICHHOH Ha OQUIIHANBHBIX CaiTaX YIOJIHOMOYEHHOTO (eepaTbHOr0 OpraHa UCIOTHUTEIbHON BIIACTH, OPTaHOB
rOCyJapCTBEHHOM BIacTu cyobekToB Poccuiickoit denepariiii, OpraHoB MECTHOTO CaMOYTIPABIICHISI M OPTaHM3alHi KyJIbTYPhI B CETH
"UnTepner". Ans ycTpaHEHUS BBISBICHHBIX HEJOCTATKOB HEOOXOIMMO Pa3MECTHTh Ha OPHUIINAIIEHOM CaiiTe OpraHM3aIlii B CETH
"UnTepHeT" W IPUBECTH B COOTBETCTBHE HHPOPMALIUIO O ACATSIFHOCTH OPTraHU3aluH, B YaCTHOCTH:

- aJipec caifTa yupenuTens/yupeanTenci

- IepeyYeHb OKa3bIBAEMBbIX IIATHBIX YCIIYT, LeHbI (Tapu(bl) HA YCIyTH

- KOIMMU JOKYMEHTOB O MOPAJAKE MPEAOCTABJICHUA YCIYT 3a IJIaTy, HOPMATUBHBIX IPABOBLIX AKTOB, YCTaHABJIMBAIOIUX LCHBI
(Tapudsr) Ha yciyru

- MaTepHaIbHO-TEXHUUECKOE 00ecIeueHIe IPEIOCTaBICH S YCIyT

- pe3yJIbTaThl HE3aBUCUMOM OLICHKU KaueCTBa yCIOBUI OKa3aHUs yCIIyT

- IUTaHBI [0 YIYYIIEHUIO KaueCTBa pabOThl OpraHU3aIiH KyJIbTYpHI (II0 YCTPAaHEHUIO HEI0CTaTKOB, BEIABICHHBIX 10 uToraMm HOK)
Ha odurmansHOM caliTe opraHn3ayu KyJIbTypbl OTCYTCTBYET HH(GOPMAIHS O AUCTAHIIMOHHBIX CII0CO0aX B3aMMOJICHCTBHS C
MOJTydaTesIMU YCIyT U UX (yHKIHoHupoBaHue. Heobxonnmo obecneunTs (yHKIIMOHUPOBAHKE cieIytomel HHpOpMaIiu o
JVMCTAHIIMOHHBIX CIIOCO0aX B3aUMO/IEHCTBUS C TTOMYJIaTEeNIMH YCIIYT:

- IIEKTPOHHBIX CepPBUCOB ((hopMa 11l OJaYH IIEKTPOHHOTO 0OparieHust (Kajao0bl, IPEUIOKEHNU ), TTIOJTyIeHHUs] KOHCYIbTAINN 110
OKa3bIBaEMBIM YCJIyTaM M WHBIX) WK pazjena "JacTo 3a1aBaeMble BOIIPOCH"

- TEXHUYECKOW BO3MO>KHOCTH BBIPA)KCHHMS TTOJTydaTeNIeM yCIyT MHCHHS O KaueCTBE OKa3aHMs YCIYT OpraHu3aluel KyIbTyphl
(Hanmu4¥e aHKeThI 71 ONpoca Tpak/iaH WK TUnepcchliky Ha Hee)llo pesynbprataM onieHKH kputepust " JloCTymHOCTh YCITyT JIst
HHBAINAOB":

B xoze o0cnenoBaHus BBISIBICHO, YTO MOMEUICHUS OpraHU3allMy KyJIbTYPhI M IpUIIEraronas K Heif TeppuTopus Hel0CTaTOYHO
000pYyZOBaHBI ¢ YI€TOM JOCTYIHOCTH 11 HHBAIU0B. Heo0xoaumMo obecieuTs ClielyIolye YCIOBHS JOCTYIHOCTH:

- CMEHHbIE Kpecia-KOJSICKH

B opranmzanuu KynbTypbl HEIOCTATOYHO YCIOBHHN TOCTYITHOCTH, O3BOJISIONINX MHBAJINIAM 0JIy4aTh YCIyTH HapaBHE C JPYI'HMH, B
YaCTHOCTH HEOOXOANMO 00ECHeUNTh B OPraHU3aINH CIIeTyIOIIHNe YCIOBUS:

- BO3MO)KHOCTb IPE/IOCTABIICHUS HHBAIIMJIAM 10 CIIyXY (CIIyXy M 3pE€HHIO) YCIYyT CypJOIIepeBOAUNKa (TH(IIOCYpAOTIEPEBOIINKA)

- HAJIMYME aJIbTEPHATHBHON BEPCHHU O(HIIMATIBHOTO CaliTa OpraHn3alMy KyJIbTypbl B ceTd "MHTepHeT" 17151 ”HBAJIMIIOB 110 3pEHUI0

3. MyHMUIMIIaIbHOE aBTOHOMHOE
yupexIeHUE TOpoaa
Kanuauarpaza 1Bopen KyiabTypbl
"MammHOCTpOoHTEND"

Mo pe3ynbraTam onieHkH kputepus "OTKPBHITOCTh U JOCTYITHOCTh HH(pOpMannu 00 opraHu3annu':

B xone c6opa, 0000meHns 1 aHaIM3a HHPOPMAIMH BBISIBIICHO HECOOTBETCTBHE HHPOPMAIIHMH O JIESITEIIbHOCTH OpraHU3alnu
KYJIBTYPBI, pa3MeLIeHHOI Ha OQUIIaIbHOM CaliTe OpraHn3aluy KyJlIbTyphl B ceTn "HMHTepHeT", ee copepkaHuio 1 nopsaky (dpopme)
ee MpeI0CTaBIIeHNS], yCTaHOBJICHHOMY TpeOOBaHMM IpHKa3a MuHucTepcTBa KynbTypbl Poccuiickoit deneparnm ot 20 despainst 2015
r. Ne 277 "O06 yrBepxacHIN TpeOOBAHHI K COACPX)aHUIO M PopMe TPe0CTaBICHHUS HHOOPMAIHA O JIEATENHHOCTH OpraHu3anuii
KyJNbTYpHI, pa3MeIIeHHOH Ha O(HUIIHAIBHBIX CaliTaX YIOIHOMOYEHHOTO (heZiepaibHOT0 OpTraHa HCIOTHUTEIEHON BIACTH, OPTaHOB
roCyIapCTBEHHOM BiIacTu cyorekToB Poccuiickoit denepariiyi, OpraHoB MECTHOTO CaMOYTIPABIICHISI M OPTaHU3alHi KyJIbTYpPhI B CETH
"Untepner". s ycTpaHEHUS BBIABICHHBIX HEJJOCTATKOB HEOOXOIUMO Pa3MECTUTh Ha O(HUIIMAIHHOM CaliTe OPraHU3aIlH B CETH
"MHTepHeT" ¥ MPUBECTH B COOTBETCTBHE WH(POPMAIIHIO O NIEATSIHBHOCTH OPTaHU3alli, B YaCTHOCTH:

- 7IaTa CO3JaHUs OPraHU3alUH KYJIbTYPHI
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- CBeJIeHHs 00 yupenurese/yupeanTersix

- KOHTaKTHBIE TeNe(OHBI, afpeca 3JEKTPOHHOM MOUTHl YUpEeUTeIIs/ydpeiuTerei

- a/Ipec caiiTa yupenures/yupeanTenei

- MaTepUaAIbHO-TEXHNYECKOE 00ECIICUCHNE NTPEIOCTABICHHS yCIIyT

Ha odurmansHOM caliTe opraHn3anyu KyJIbTypbl OTCYTCTBYET HH(GOPMAIIHS O AUCTAHIIMOHHBIX CII0CO0aX B3aHMMOJICHCTBHS C
MONYYaTeIsIMA YCIyT U UX GyHKIHOHHpoBaHue. HeoOxoammo obecrieunTs (PyHKIIMOHIPOBAaHKE CIeNyIomeii nHpOopMauy O
JVMCTAHIIMOHHBIX CIIOCO0aX B3aUMO/ACHCTBUS C TTOMYJIaTENIMH YCIIYT:

- BIIEKTPOHHBIX CEPBUCOB ((popMa I IoadH SIEKTPOHHOTO 00pareHus (KaIo0bl, TIPEATIOKECHNS ), TOTYICHNS KOHCYIBTAIlHU TI0
OKa3bIBaEMBIM YCJIyTaM M WHBIX) WK pasferna "JacTo 3agaBaeMble BOIIPOCH"

- TEXHUYECKOU BO3MOKHOCTH BBIPAYKEHUS TI0IydaTesIeM YCIyr MHEHMSI O KA4eCTBE OKa3aHUs YCIyI OpraHU3aluel KyJIbTyphl
(Hanmu4Ke aHKeTHI 71 ONpoca Tpak/iaH WK TunepcchiUiky Ha Hee)llo pesynbprataM onieHkH kputepus "JloCTymHOCTh YCIIyT JIst
HHBAINAOB":

B xone o0cneoBanus BEISBICHO, YTO IIOMEIICHHSI OPTraHN3alMy KyJIbTYpPhI U IPUJIEralolas K Heil TeppUTOpHs HEI0CTaTOYHO
000pyZI0BaHBI ¢ YI€TOM JOCTYIHOCTH 11 HHBANUI0B. Heo0xoaumo obecrieynTs ClieyIolye YCI0B s JOCTYIHOCTH:

- BBIICJICHHBIC CTOSIHKHU JJI aBTOTPAHCIIOPTHBIX CPEACTB MHBAJINI0B

- aJIaNTHPOBAaHHbIE TU(THI, TOPYIHH, PACIINPCHHBIC IBEPHBIEC TPOEMBI

- CMEHHBIE KpecIa-KOJSICKH

B oprannzanuun KyiIbTypbl HEAOCTATOYHO YCIOBUI JOCTYITHOCTH, TIO3BOJISIONINX HHBAJIMIAM HOJIy4YaTh YCIyI'H HapaBHE C APYTUMH, B
YaCTHOCTH HEOOXOANMO 00ECHIEUNTh B OPraHU3AINH CIIeTyIOIIHe YCIOBUS:

- IyOnMpoBaHne HaJAINCEH, 3HAKOB M MHOM TEKCTOBOH M rpaduyeckoil HH(GOpMauK 3HaKaMH, BHITIOJIHEHHBIMH PETbe(hyHO-TOUEUHBIM
mpudTom bpaiins

- BO3MOXKHOCTb NPEIOCTABIICHUS] MHBAIIMIAM 0 CIYXY (CIYXY M 3pEHHIO) YCIYT CypIoliepeBoAurKa (TH(IIOCYpA0TIEepEeBOIIMK)

- BOBMOXHOCTb NPE€AOCTABJICHU YCIYI' B JUCTAHIMOHHOM PEKMUME UJIM HA IOMY

4. MyHununansHoe 010/ KeTHOe
yupexaenue "My3zeiHo-
KYJBTYPHBIH [IEHTP TOCENKa
Brnagumuposo"

Mo pe3ynbraTam orieHKH Kputepus "OTKPBITOCTh U JOCTYITHOCTh HH(OpMALK 00 OpraHu3anuu':

B xone c6opa, 00001IeHNs 1 aHAIIM3a MHPOPMAIIMHU BBISIBICHO HECOOTBETCTBHE MH(POPMALIMHU O JIESITENLHOCTH OpraHnu3aluu
KYJNbTYpHI, pa3MeIleHHOH Ha 0pUIIHaTIEHOM caiiTe OpraHu3aluu KyJasTyphl B ceTH "MHTepHeT", ee coaepKaHuio U nmopsaaxy (popme)
ee NMpeI0CTaB/ICHHUs, YCTAaHOBJICHHOMY TpeOoBaHMAM MpuKaza MuHUCTEpCTBa KyIbTyphl Poccuiickoit @enepannu ot 20 despanst 2015
r. Ne 277 "O0 yTBepxaeHUH TPeOOBAHUH K COACPKAHUIO U (hOPME MPEIOCTABICHIS HHGOPMAIIMHU O AEATSIILHOCTH OpPraHU3ainui
KYJIBTYPBI, pa3MELIeHHOH Ha OPUIIMANBHBIX caliTaX YIOJIHOMOYEHHOTO (peaepatbHOro opraHa HCTIOJIHUTEILHOM BIACTH, OPraHOB
roCy/IapCTBEHHOH BiacTH cyobekToB Poccniickoit @enepanny, OpraHoB MECTHOT'O CAaMOYTIPABJICHHS M OpraHU3aluil KyJIbTYpHl B CETH
"Wurepnet". s ycTpaHeHHs BBISBIEHHBIX HEJOCTATKOB HEOOXOIMMO Pa3MECTUTh Ha O(pUIMAIEHOM CaiiTe OpraHn3alyy B CETH
"VHTepHeT" M IPUBECTH B COOTBETCTBUE MH(OPMAIINIO O JIESTEILHOCTH OPraHnu3alii, B YaCTHOCTH:

- CBeJIeHHs 00 yupenurese/yupeanTersix

- KOHTaKTHBIE TeNe(OHBI, apeca 3JIEKTPOHHON ITOUTHI YUpeauTes/yupeaureneii

- aZipec caiTa yupeauTesst/yapeanTeneit

- KOIIMSI yCTaBa OPTaHU3aINU KyJIbTYPHI

- CBHJIECTENIBCTBO O TOCYIapCTBEHHOMN pETUCTpaIn

- pemIeHNs yUpEIUTeNs O CO3TaHNN OPTraHU3aANH KYJIbTYPhl 1 HA3HAYCHUN €€ PYKOBOIUTEISA

- MaTepUAIbHO-TEXHNYECKOE 00ECIICUCHNE TPEIOCTABICHHS yCIIyT
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- KOIus M1aHa (PUHAHCOBO-XO3SMCTBEHHOMN JIESITENFHOCTH, YTBEPIKICHHOTO B YCTAHOBJIEHHOM 3aKOHOJIATeNbCTBOM Poccuiickoii
denepanuu nopsiaKe, WM O0JDKETHAs cMeTa (MHpopManus 06 00bEMe MPEeAOCTaBIISIEMBIX YCIYT)

- pe3yJbTaThl HE3aBUCUMOH OIIEHKH Ka4eCTBa yCIOBHI OKa3aHUs YCIIyT

- IUTAHBI 110 YIYYIIEHUIO Ka4eCTBa PaOOTHI OPTaHU3AIMH KyJIbTYpPHI (110 YCTPAaHEHHUIO HEJOCTATKOB, BEIIBICHHBIX 1Mo nToraMm HOK)
Ha odurmansHOM caliTe opraHu3auy KyJIbTypbl OTCYTCTBYET HH(OPMALUS O JUCTAHIIMOHHBIX CIIOCO0aX B3aNMOAEHCTBUS C
MONYYaTeIsIMA YCIyT U X QyHKIHOHUpoBaHue. HeoOxommmo obecnieunTs QYHKIIMOHUPOBAHUE CIECTYIONIEH HHPOPMAIHU O
JVMCTAHIIMOHHBIX CIIOCO0aX B3aUMO/ACHCTBUS C TTOMYJIaTENIMH YCIIYT:

- TEXHUIECKOW BO3MOKHOCTH BBIPA)KCHHMS TOTydaTeNIeM yCIyT MHCHHS O Ka4eCTBE OKa3aHMs YCIYT OpraHU3aluel KyIbTyphl
(Hanu4ue aHKeTHI AJIs OTIpOca Ipak/IaH WM TUIepcchulky Ha Hee)llo pesynbraram oneHKH Kputepus "JJoCTymHOCTD YCIyT s
HHBAJINAOB":

B xone o0OcneioBanus BEISABICHO, YTO TIOMELICHHS OPraHU3alllK KYJIbTYphl M IPHJIeTaronas K Hell TepPUTOPHS HEOCTATOYHO
000pyIOBaHBI C YY4ETOM JOCTYITHOCTH JUIs MHBAIKHAOB. HeoO0X0anMo 0becneunTh CieayIolue yCIOBHs JOCTYTHOCTH:

- 000py/ioBaHUE BXOIHBIX TPYII HaHAycaMu (IOABEMHBIMHE TUIaTGopMaMn)

- BBIICJICHHBIC CTOSIHKU JJI1 aBTOTPAHCIIOPTHBIX CPEICTB MHBAJINI0B

- CMEHHBIE Kpecia-KOJSICKH

- CIIeIMaIbHO 000PYI0BAHHBIE CAHNTAPHO-TUTHEHNYECKHE TIOMEIIECHHS B OPTraHU3alnuH KyJIbTYpBI

B opranmzanmu KynbTypbl HEIOCTATOYHO YCIOBUI JOCTYITHOCTH, TIO3BOJIIONINX HHBAJIUIAM TIOJTydaTh YCIYT'H HApaBHE C IPYTHMU, B
JaCTHOCTH HEOOXOANMO 00ECIIEUNTh B OPraHU3ALNH CIICTyIOIIHNE YCIOBHUS:

- IyOnMpoBaHue Il HHBAJIMJIOB 110 CIYXY U 3PEHHIO 3ByKOBOW M 3pHTEIbHON HH(YOpMaLUK

- IyOnMpoBaHue HaJAIICEH, 3HAKOB ¥ MHOM TEKCTOBOH M rpaduyeckoil HH(GOpMauy 3HaKaMH, BBINOJIHEHHBIMH PeIbe(hHO-TOUEUHBIM
mpudTom bpaiins

- BO3MOXKHOCTb NPEIOCTABIICHUS] MHBAIIMIAM 0 CIYXY (CIYXY M 3pEHHIO) YCIYT CypIoliepeBoAurKa (TH(IIOCYpA0TIEepEeBOIIMK)

- IOMOIIlb, OKa3bIBaeMasi pAOOTHUKAMHU OPTaHU3AIMH KYJIbTYpPbI, IPOIISIIMMHA HE00X0[uMoe 00ydeHrne (HHCTPYKTHPOBAHHUE) 1O
CONPOBOXKJCHUI0 MHBAIMJOB B IOMELICHUAX OPTaHU3ALMY KYJIbTYPBI U HA NIPUWJIEratolle TEppUTOPUU

5. MynununanabsHoe O10KeTHOE
yupexxaenue "LleHTp KyabTyphl U
JIOCYyTa 10 00CITy>)KUBaHUIO
TOPOZCKOI0 U CEILCKOTO
HaceJeHHUs MyHHIUITaIbHOTO
oOpazoBanus "I Bapaeiickuit
TOpOJICKOH OKpyT"

Mo pe3ynbraTam orieHKH kKputepus "OTKPBITOCTh U JOCTYITHOCTh HH(OpMALK 00 opraHu3anuu':

B xone cbopa, 00001eHMs 1 aHAIM3a HHPOPMAIIMH BBISIBICHO HECOOTBETCTBHE HHPOPMAIIMH O JIESITEIbHOCTU OPraHU3alui
KYJIBTYPBbI, pa3MELIeHHOI Ha OpUIMaIbHOM CaiiTe OpraHu3aluu KyJIbTyphl B ceTn "VHTepHeT", ee cofepkaHuio U nopsaaky (dhopme)
ee NMpeI0CTaBIICHHUs, YCTAHOBJICHHOMY TpeOoBaHMAM MpuKaza MuHHCTEpCTBA KyIbTyphl Poccuiickoit @enepannu ot 20 depanst 2015
r. Ne 277 "O6 yrBepxaeHnn TpeOOBaHNH K COJIEpKaHMIO U (hopMe TpelocTaBIeHUst HHGOPMaUH O IeATeNbHOCTH OpraHn3aui
KYJIBTYPBI, pa3MELIeHHOH Ha OPUIIMANBHBIX CaliTax YIOJIHOMOYEHHOTO (peaepaibHOro OpraHa HCTIOJIHUTENILHOM BIACTH, OPraHOB
rOCy/IapCTBEHHOH BiacTH cyobekToB Poccuiickoit @enepanny, opraHoB MECTHOTO CaMOYIIPABICHHS ¥ OpTaHU3aLUi KyJIbTyphl B CETH
"Wurepnet". {1 ycTpaHeH!s BBISBIEHHBIX HEJOCTATKOB HEOOXOIMMO Pa3MECTUTh Ha O(PUIIAIBEHOM CaiiTe OpraHn3alyy B CETH
"MHTepHeT" M IPUBECTH B COOTBETCTBUE MH(POPMAIIUIO O IESITEILHOCTH OpPraHn3alyii, B YaCTHOCTH:

- CBeJIeHHs 00 yupenurese/yupeanTersix

- KOHTAKTHBIE TeNe(OHBI, aipeca MIEKTPOHHOH MOYTH YUPEAUTEINs/yapeIuTeei

- azipec caifTa yupenurens/yupeanTenci

- MaTepHAIbHO-TEXHIYECKOE 00ECTIeYeHNE IPEIOCTABICHUS YCITyT

- KOIHsI IUTaHa (PIHAHCOBO-XO35HCTBEHHOH IeATEIFHOCTH, YTBEPKACHHOTO B yCTAHOBICHHOM 3aKOHOAATENbCTBOM Poccuiickon
®deneparyu mopske, WK 010 pKeTHas cMeTa (MHpopManus 006 00bEME TIPEOCTABISEMBIX YCIIYT)

- Pe3yIbTaThl HE3aBUCUMOH OIIEHKH Ka4eCTBA yCIOBHH OKa3aHMs YCIIyT

49




- IUTAHBI [0 YITYYIICHUIO KA4eCTBa PabOThI OPraHU3aAIMK KYJIBTYPHI (II0 YCTPAHEHUIO HEJIOCTAaTKOB, BhIABICHHBIX 10 ntoram HOK)ITo
pe3yabTaTtaM OleHKH Kputepus "J{oCTyImHOCTh YCIIyT Uil HHBAJTHIOB:

B xo7e 00cie0BaHus BBISBICHO, YTO MMOMEIICHUS OpPraHU3aliy KYIbTYPhI U TPUICTarolias K Hell TepPUTOPUS HETOCTATOYHO
000py/IOBaHBI C YYETOM JOCTYIMHOCTH JUIs HHBaNKUA0B. HeoO0xoanmMo 0becreduTs CaeyIolne yCIOBUs JOCTYTHOCTH:

- BBIJICJICHHbBIC CTOSHKH JJIsl aBTOTPAHCIIOPTHBIX CPEJICTB HHBAIHUIOB

- CMEHHbIE Kpecia-KOSICKH

- CIeUHaIbHO 000PY/I0BAHHbBIE CAHUTAPHO-TUTHEHUYECKHE TIOMEIICHHS B OPraHU3alUH KyJIbTYPbI

B opranuzaiuu KyJibTypbl HEIOCTATOYHO YCIOBHUIT JOCTYIMHOCTH, MO3BOJISIONIMX MHBAUIAM MOJy4YaTh YCIyTH HApaBHE C IPYrHMHU, B
YaCTHOCTH HEOOXOAMMO 00ECHICUNTh B OPraHU3aIlUK CIISIYIOIHE YCIOBUS:

- OyOJaMpoOBaHue Il HHBAIMJIOB M0 CIYXY U 3pEHHIO 3ByKOBOW M 3pHUTEIbHON HH(OpMaLuK

- 1yOnaMpoBaHUe HAJAICEH, 3HAKOB M MHOM TEKCTOBOH U rpaduyeckoil nHPpOopMaluy 3HaKaMH, BBHITIOJIHEHHBIMH PETbe(hyHO-TOUEUHBIM
mpudrom Bpaitnsa

- BO3MOKHOCTh MPEIOCTABICHUS HHBAIMIAM IO CIIyXY (CIIyXy M 3pEHHUI0) YCIYT cypaornepeBoaurka (TiudaocypaonepeBo1unka)

6. MyHHIMIIanpHOE OF0KETHOE
YUpEKACHUE KYIbTYPHI
"IlenTpanuzoBaHHas
OubIMOTEeYHAsI CUCTEMA UMEHH
Anexcanzapa Tpudonosuua
TBapa0BCKOTO" MYHUIIMIIATEHOTO
obpazosanus "['Bapaeiickuii
MYHHUITUIATBHBIN OKPYT
Kanuaunrpanckoit odmactu"

Mo pe3ynbraTam orieHKH Kputepus "OTKPBITOCTh U JOCTYITHOCTh HH(OpMALMK 00 OpraHu3auu':

B xone c6opa, 00001eHns 1 aHaIM3a MHPOPMAIMY BBISIBIICHO HECOOTBETCTBHE MH(POPMAIMHU O IESTEIbHOCTH OpraHu3aluu
KyJIBTYPBI, pa3MeLIeHHO Ha OQUIIAaIbHOM CaliTe OpraHu3aliy KYJIbTyphl B ceTh "HMHTepHeT", ee copepKaHuio U nopsaky (popme)
€e MPeI0CTaBIICHNUS, YCTAaHOBJICHHOMY TpeOOBaHUsIM TpHKa3a MuHucTepcTBa KyabTypsl Poccuniickoit @enepannu ot 20 despains 2015
r. Ne 277 "O0 yTBepx)aeHUN TpeOOBAHUH K CONEPKAHHIO U (POopME MIPEIOCTABICHIS HHPOPMAIIAHN O IEATSIFHOCTH OpTraHu3alnit
KYJIBTYPBI, pa3MELIeHHOH Ha OPUIIMATBHBIX caliTaX YIOJIHOMOYEHHOTO (peZepaabHOr0 OpraHa HCIOJHUTEIFHOH BIACTH, OPTaHOB
rOCYAapCTBEHHOH BiacTH cyobekToB Poccuiickoit @enepannyt, opraHoB MECTHOTO CaMOYIIPABICHHS ¥ OPTaHU3ALUH KyJIbTyphl B CETH
"Wurepuet". s ycTpaHEeHHs BBISBICHHBIX HEJOCTATKOB HEOOXOMMO Pa3MECTUTh Ha O(UIIMAIEHOM CaiiTe OpraHn3alyy B CETH
"HHTepHeT" M MPUBECTH B COOTBETCTBHE HH(POPMAIINIO O JICSTEIbHOCTH OPraHN3alii, B YaCTHOCTH:

- CBeJIeHMs 00 yupenurese/yupenTessx

- KOHTaKTHbIE TeNe(OHbI, afpeca 3JCKTPOHHOU ITOUTHI YUpeauTes/yupeaureneii

- aJIpec caiiTa yupenures/yupeanTesnei

- IOJIOXKEHHMSI O (pUIIHANax U MPeACTaBUTENILCTBAX

- IepeyYeHb OKa3bIBAEMBbIX IIATHBIX YCIIYT, LeHbI (Tapu(bl) HA YCIyTH

- KOIIMH JJOKYMEHTOB O MOPSAAKE MPEIOCTaBICHHUS YCIIYT 3a IJIaTy, HOPMATHBHBIX IIPABOBBIX aKTOB, YCTAHABIMBAIONINX IICHBI
(Tapudsr) Ha yciyru

- MaTepUalIbHO-TEXHMYECKOE 00eCcTIeUeHNE MPEIOCTABICHHS YCIIyT

- KOTIUs I1aHa (PUHAHCOBO-XO3SIMCTBEHHOMN JIESITEIFHOCTH, YTBEPKICHHOTO B YCTAHOBJIEHHOM 3aKOHOJIaTeNbCTBOM Poccuiickoii
denepanuu nopsiake, WM 00 pKeTHAS cMeTa (MHpopManus 06 00bEMe MPe0CTaBISIEMBIX YCIIYT)

Ha odunmansHOM caliTe oprann3aiyu KyJlbTypbl OTCYTCTBYET HH(GOPMALUS O JUCTAHIMOHHBIX CIIOCO0aX B3aNMO/ICHCTBHS C
MOJTy4YaTessiIMU YCIyT U uX (yHKIHoHupoBanue. Heobxoanmo obecnieunts QyHKIMOHMPOBaHUE CIEIyIOIIeH nHPOpMaIHU O
JUCTAaHIIMOHHBIX CIIOCO0aX B3aUMOACHCTBHS C TOTy9aTEIMU YCIIYT:

- 9JISKTPOHHBIX CepBUCOB (PopMa s ToJauu MIEKTPOHHOTO oOpanieHus (kano0bl, MPEITIOKEHUS ), TOJTYISHUST KOHCYIbTAITUH 110
OKa3bIBa€MbIM YCJIyTaM W MHBIX) WK pasjena "Hacto 3ajgaBaemMbie BOMPOCH"

- TEXHUYECKOI BO3MOKHOCTH BBIPAKEHUS IOTydaTeJIeM YCIyT MHEHHUS O KaueCTBE OKa3aHMs yCIyT OpraHu3anneil KyiabTypsl
(Hanu4ue aHKETHI IS OTIpOca IpaskAaH WK runepecbulky Ha Hee)llo pesynbratam oneHKH Kputepus "JJoCTymHOCTD yCIyT At
WHBaINIOB'":
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B xo1e 00cie0BaHus BBISBICHO, YTO MMOMEIICHUS OpPraHU3alliy KYJIbTYPhI U TPUICrarolias K Hell TeppUTOPUS HETOCTATOYHO
000py/IOBaHBI C YY4ETOM JOCTYITHOCTH JUIsl ”HBAIHI0B. HeoOXxoanmMo obecneynTs ciaeayIoue yCIoBUs JOCTYITHOCTH:

- BBIJICJICHHBIC CTOSTHKH IS aBTOTPAHCIIOPTHBIX CPEJICTB HHBAJIHIOB

- CMEHHbIE Kpecia-KOSICKH

B opranuzaiuu KyJibTypbl HEIOCTATOYHO YCIOBHIT JOCTYIMHOCTH, MO3BOJISIONIMX HHBAIHIAM T0JIy4aTh YCIYr'H HaApaBHE C IPYTHMU, B
YaCTHOCTH HEOOXOAMMO 00ECHCUNTh B OPraHU3aIlUK CIISTYIOIIHE YCIOBUS:

- IyOJIMpoBaHUe Il HHBATUJIOB IO CIYXY U 3PEHHIO 3ByKOBOW U 3pUTEIbHOM HH(DOpMaLUK

- nyOJaMpoBaHUe HA/AIMICEH, 3HAKOB M HHOM TEKCTOBO# U rpaduyeckoil nHGOpMAaIluKi 3HAKaMHU, BBIMOIHEHHBIMU Pelibe(hHO-TOUYSUHBIM
mpudTom bpaiins

- BO3MOKHOCTh MPEIOCTABJICHUS HHBAIMIAM IO CIIYXY (CIIyXy M 3pEHHUI0) YCIYT CypaonepeBoayrka (TiudaocypaonepeBo1unka)

7. MyHHIHIIATEHOE OFOIKETHOE
yupexaenue "LIeHTp KynbTypHl,
My3eHHOr0 1 OMOIMOTEYHOTO
00CITy>KMBaHUS" MYHHIIMIIATEHOTO
obpazoBanus "KpacHozHameHCKUI
MYHULUTIAIbHBIA OKPYT
Kanuaunrpanckoit odmactu"

[o pe3ynpraTam oneHkH Kputepus "OTKPHITOCTh U JOCTYIHOCTh HHPOPMALIUU 00 OpraHu3aIim’:

B xone c6opa, 00001eHNs 1 aHAIIM3a HHPOPMAIIMHU BBISIBICHO HECOOTBETCTBHE MH(POPMAIIMHU O JIESTEIFHOCTH OpraH3alum
KYJIBTYPBI, pa3MeLIeHHO1 Ha HH()OPMALMOHHBIX CTEH/IaX B IOMEIEHUH OpraHU3alluK KyJIbTYphl, €€ COJIePKaHHIO U MOPSIIKY
(popme), ycTaHOBIICHHBIM HOPMATUBHBIMHU NPABOBBIMH aKTaMU. J{J1s yCTpaHEeHHs BBISBICHHBIX HEAOCTATKOB HEOOXOJMMO Pa3MECTHUTh
Ha HHPOPMAIMOHHBIX CTEHIaX B MOMEIIEHUH OPraHU3alny KyJIbTYpPhI U IPUBECTH B COOTBETCTBUE UH(OPMALIUIO O JEITEILHOCTH
OpraHu3aIiy, B YaCTHOCTH:

- 0 JIaTe CO3JIaHuUs OPraHU3alUH KYJIBTYPbI, CBEACHHUIX 00 ydpenuTene/ydpeuTeisx, KOHTAKTHBIX TeJIe(OHOB, aipecoB CalToB,
a/lpecoB JIEKTPOHHON MOYTHI YUPEIUTENs/yIpeuTenci

- 0 pe3yJbTaTax HEe3aBHCUMOM OIIEHKH Ka4eCTBa YCIOBHH OKa3aHMs YCIYT, IUIAaHbI MO YIIy4IIEHHIO KauecTBa paboThl OpraHn3aun
KYJIBTYPHI (110 yCTPaHEHHUIO HEJIOCTATKOB, BBISIBICHHBIX 110 UTOTaM HE3aBHCHUMOM OLICHKH Ka4yecTBa)

B xone c6opa, 0000meHns 1 anan3a HHPOPMAIMHX BBISIBIICHO HECOOTBETCTBHE HH(POPMAIMH O IESTEIbHOCTH OpTraHu3ain
KyJIBTYPBI, pa3MELIeHHOH Ha OQUIINAIbHOM CaliTe OpraHu3aliy KyJIbTyphl B ceTn "HHTepHeT", ee copepKaHuio 1 nopsaky (dpopme)
€e MPe/I0CTaBIICHNUS, YCTAaHOBJICHHOMY TpeOOBaHUsIM IpHKa3a MuHucTepcTBa KynbTypbl Poccuiickoit ®enepannu ot 20 despais 2015
r. Ne 277 "O0 yTBepxaeHur TPeOOBAHUH K CONEPKAHUIO U (hOPME MTPEIOCTABICHHS HHPOPMAIIUHU O ACATSILHOCTH OpraHu3auit
KyJNbTYpHI, pa3MeIIeHHOH Ha O(pUIIHATBHBIX CaliTax YIOIHOMOYEHHOTO (hefepabHOrO OpraHa CIOJTHUTEIFHON BIIaCTH, OPraHOB
rocyJapCTBEHHOM BiacTu cyosekToB Poccuiickoit denepaliiy, OpraHoB MECTHOTO CaMOYTIPABICHHS U OpraHU3aluil KyJIbTYpPhI B CETH
"Wurepuet". {is ycTpaHeHHs BBISBICHHBIX HEJOCTATKOB HEOOXOJMMO Pa3MECTUTh Ha O(UIMANIBEHOM caiiTe OpraHu3alli B CETH
"MHTepHeT" W MPUBECTH B COOTBETCTBUE MHPOPMAIIMIO O IESTENbHOCTH OPraHNU3alii, B Y4aCTHOCTH:

- CBUJIETENBCTBO O FOCY1apCTBEHHON perucTpanyuu

- peLIeHNs yUpEaUTeNs O CO3AAHUU OpPraHU3allui KyIbTyphl U Ha3HAYEHUU €€ PYKOBOIUTENS

- MaTepUaIbHO-TEXHNYECKOE 00eCTIeUeHNE MPEIOCTABICHHS YCIIyT

- KOTIUS I1aHa (PUHAHCOBO-XO3SIMCTBEHHOMN JIESITENFHOCTH, YTBEPK/ICHHOTO B YCTAHOBJIEHHOM 3aKOHOJIaTeIbCTBOM Poccuiickoii
denepanuu nopsiake, WM 00 pKeTHAS cMeTa (MHpopManus 06 00bEMe Npe0CTaBISIEMBIX YCIIYT)

- pe3yabTaThl HE3aBUCUMOM OLIEHKU KauecTBa YCIOBUH OKa3aHUs yCIyT

- IUTaHBI [0 YITYYIIEHUIO KaueCTBa pabOThl OpPraHU3aINH KyJIbTYpPHI (1I0 YCTPAHEHUIO HEJOCTAaTKOB, BRIBICHHBIX 110 nroraM HOK)
Ha o¢purmansHOM caliTe opraHU3aIiiy KyJIbTyphl OTCYTCTBYET HHGOPMAIIHS O TUCTAHIIHOHHBIX CIIOCO0aX B3aUMOICHCTBUS C
MOJyYaTeIsIMA YCIyT U X yHKIHOHHpoBaHue. Heobxoammo obecrieunTs (pyHKIIMOHNPOBAHKE CIIERYIONEei HH(OpMAIHK O
JUCTAaHIIMOHHBIX CIIOCO0aX B3aUMOICHCTBHS C TOTY9aTEIIMU YCIIYT:

- 9JICKTPOHHBIX CEpBUCOB ((PopMa IS TToJauH MIEKTPOHHOTO oOpalieHus (3kajJo0bl, IPEJIOKESHIS ), IOTydeHUST KOHCYIIbTAIINH 110
OKa3bIBa€MbIM YCJIYT'aM U WHBIX) WK pasaena "HacTo 3ajaBaeMbie BOPOCH"

51




- TEXHUYECKOW BO3MOKHOCTHU BBIPKSHHUS TTOJTydaTesIeM yCIyT MHEHHS O KaueCTBE OKa3aHUs YCIYT OpraHu3aluell KylIbTyphl
(Hanu4ue aHKETHI JJIS OTIpOca Ipak/iaH WM rUrepccbuiky Ha Hee)llo pesynbraram ouenku kputepus "KomdoprHOCTh ycnoBuit
MIPEeJOCTaBJICHHS YCIyr':

B oprannzammu KynIbTypbl OTCYTCTBYIOT KOM(OPTHBIE YCIOBUS ISl IPEJOCTABICHHS YCIIyT (TIepeueHb apaMeTpoB KOM(POPTHBIX
YCIIOBH yCTaHABINBAETCS B BEZIOMCTBEHHOM HOPMATHBHOM aKT€ YIOJIHOMOYEHHOTO (peaepaabHOro OpraHa HCIOIHUTEILHOH BIaCTH
00 yTBep>KACHNH ITOKa3aTelell He3aBUCHMOI OIIeHKH KadecTBa). HeoOxomumo obecreunTs creayromue KOMGOOPTHBIE YCIOBHS IS
MIPEAOCTaBIICHAS YCIYT:

- HAJIMYHUE ¥ JOCTYITHOCTh MTUTHEBOM BOBI

ITo pe3ynbraram oueHkH Kputepus "JJOoCTynHOCTb YCIyT IJs1 HHBAJIUIOB":

B xone o0OcneioBaHus BBISABICHO, YTO IIOMEIIEHHS OPraHU3alMy KYJIbTYPbI U IPUJIETaloNias K Hel TepPUTOPHUS HEAOCTATOUHO
000pyI0BaHBI ¢ YI€TOM JOCTYIHOCTH 11 HHBANU0B. Heo0xoaumMo obecrieynTs ClieyIolye YCI0BHs JOCTYIHOCTH:

- aIanTUPOBaHHbIE U THI, TOPYIHH, PACIIUPEHHBIE IBEPHBIE TPOEMBI

- CMEHHBIE Kpecia-KOISICKH

- CIerajIbHO 000PY/IOBaHHbBIE CAHUTAPHO-TUTMEHUYECKHE TIOMEIICHHS B OPraHU3aluy KyJIbTYpbl

B opranuzaiu KyJIbTypsl HEIOCTaTOYHO YCJIOBHH JOCTYITHOCTH, TIO3BOJISIONINX MHBAIHIAM I10JIy4aTh YCIYI'H HapaBHE C JPYTUMH, B
YaCTHOCTH HEOOXOANMO 00ECIICUNTh B OPTaHM3aNH CICAYIONINE YCIOBHS:

- IyOnMpoBaHKe U1 HHBAIMIOB T10 CIYXY U 3PEHHIO 3ByKOBOW M 3pHTEIbHON HH(YOpMALUH

- nyOnMpoBaHNe HaAINCEH, 3HAKOB ¥ MHOM TEKCTOBOH M rpaduyeckoil HH(GOpMauK 3HaKaMH, BBITOJIHEHHBIMU PENIbe(pHO-TOUCTHBIM
mpudTom bpaiins

- BO3MOXKHOCTb IPE/IOCTABIICHNS HHBAIMIAM 10 CIIyXY (CIyXy M 3pE€HHIO) YCIYyT CypJIOIIepeBOAYNKa (TH(IIOCYpAOTIEPEBOIINKA)

- IOMOIIb, OKa3bIBaeMasi pabOTHUKAaMH OPTaHU3AINH KyJIbTYPBI, IPOIIEIIINMH Heo0X0o1uMoe o0ydeHue (MHCTpYKTHPOBAHHUE) IO
CONIPOBOXKJICHUIO HHBAJMIOB B MIOMENICHUAX OpPraHU3alliy KyJIbTYPhI M Ha ITpUJIETaloIel TeppUTOPHH

8. MyHununanabsHoe O10KeTHOE
yupesxxaenue "JlagymKknHCKui
TOPOJCKOM LIEHTP KYJIBTYPBI,
Jocyra u cnopra"

Mo pe3ynbraTam orieHKH Kputepus "OTKPBITOCTh U JOCTYITHOCTh HH(OpMALK 00 OpraHu3auu':

B xone c6opa, 00001eHUs 1 aHaNN3a MHPOPMAIMU BBISIBICHO HECOOTBETCTBHE MH(POPMAIMHU O JIESITEIEHOCTH OpraHn3alun
KYJNbTYpHI, pa3MeIIeHHOH Ha 0pUIIHaTEHOM caifTe OpraHu3aluu KyJasTyphl B ceTH "MHTepHeT", ee coaepKaHuio U nmopsaaxy (popme)
€€ MPeI0CTaBIICHNUS, YCTAaHOBJICHHOMY TpeOOBaHUsIM TpHKa3a MuHucTepcTBa KyabTypbl Poccuniickoit @enepaunu ot 20 despais 2015
r. Ne 277 "O0 yTBepxaeHur TPeOOBAHUH K CONEPKAHUIO U (hOPME MTPEIOCTABICHHS HHPOPMAIIUH O IEATSILHOCTH OpraHu3auit
KyJNbTYpHI, pa3MeIIeHHOH Ha O(pUIIHATBHBIX CaliTax YIOJIHOMOYEHHOTO (hefepaJbHOrO OpraHa HCIOJIHUTENbHO BIaCTH, OPraHOB
roCy/IapCTBEHHOH BiacTH cyobekToB Poccuiickoit @enepanny, opraHoB MECTHOTO CaMOYIIPABICHHS ¥ OpTaHU3aLUi KyJIbTyphl B CETH
"Wurepnet". s ycTpaHeHHs BBISBIEHHBIX HEJOCTATKOB HEOOXOMMO Pa3MECTUTh Ha OpUIIMAIEHOM CaiiTe OpraHn3alyy B CETH
"MHTepHeT" M IPUBECTH B COOTBETCTBUE MH(OPMAIIUIO O JIESTEILHOCTH OpPraHn3alii, B YaCTHOCTH:

- CBeJICHHs 00 ydpenurese/yupeanTersix

- KOHTaKTHBIE TeNe(OHBI, afpeca 3JIEKTPOHHON ITOUTHI YUpeauTes/yupeaureneii

- a/Ipec caiiTa yupenures/yupeanTenei

- MaTepHAIHO-TEXHIYECKOE 00ECTIeYeHNE IPEIOCTABICHUS YCIyT

- KOnusI TUTaHa (PIHAHCOBO-XO035HCTBEHHOH 1eATEIFHOCTH, YTBEPKACHHOTO B YyCTAHOBIEHHOM 3aKOHOAATENbCTBOM Poccuiickon
ODeneparyy nopsiake, WK Ol0pkeTHas cMeTa (MHpopMarms 00 00pEMe IPeT0CTaBIIEMBIX YCIIYT)

- pe3yIbTaThl HE3aBUCHMOM OIIEHKH Ka4eCTBa YCIOBHH OKa3aHHS yCIyT

- IUIAHBI 110 yIYYHICHUIO Ka4eCTBa PabOThl OpraHMU3aIMK KyJIbTYpHI (110 YCTPAHEHHUIO HEJOCTATKOB, BhIIBICHHBIX M0 ntoraMm HOK)
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Ha odunmanpHOM caliTe opraHu3aiyu KyJIbTypbl OTCYTCTBYeT HH(GOPMAIHS O AUCTAHIIMOHHBIX CII0CO0aX B3aMMOJICHCTBHS C
MOJTy4YaTessiIMU yCIyr U ux (yHKIuoHupoBanue. Heobxoanmo obecneunts GpyHKIMOHMPOBaHHE CIeAyIOIIeH nHPOpMaIHU O
JMCTaHIIMOHHBIX CIIOCO0aX B3aUMO/ICHCTBUS C ITOMYYaTeNsIMH YCITYT:

- TEXHUYECKOH BO3MOYKHOCTH BBIPXKCHHS IIOJyJaTeNIeM YCIIyT MHEHHS O Ka4eCTBE OKA3aHUs yCIIyT OpraHU3alHei KyIbTyphl
(HanmM4He aHKeTHI U1 OIpoca IPaXkJaH WM THIIEPCCHUIKU Ha Hee)

[To pe3ynpraTam omeHKH Kputepus "J[oCTyITHOCTE YCITyT AJIsl HHBAIHIOB':

B xozne o6cnenoBaHus BEIABICHO, YTO MOMEIICHUS OPraHU3alUH KYJIbTYPHI H IIPHIICTAIONIas K Hell TepPUTOPHS HEIOCTaTOYHO
000pyIOBaHBI C YIETOM JOCTYIHOCTH ISl ”HBATUIOB. Heo6XoquMo obecieynTh ClleyIoIue YCIOBHS JOCTYITHOCTH:

- BBIJICJICHHBIC CTOSTHKH JIJI aBTOTPAHCIIOPTHBIX CPEACTB MHBANIOB

- CMEHHBIE Kpecia-KOJSICKH

B OpraHm3anyu KyJbTypbl HEAOCTATOYHO yCHOBI/Iﬁ JOCTYIIHOCTH, MO3BOIAONIUX UHBAJIMIAaM MOJIy4aThb YCJIYI'd HapaBHE C IPpYruMu, B
YaCTHOCTU HEOOXOJUMO 00eCIIeUlTh B OPraHU3aIMH CJICIYIOIIE YCIOBHS:

- OyOJIMpoOBaHUE JUIsl HHBAJIMJIOB M0 CIYXY U 3pEHHIO 3ByKOBOW M 3pHUTEIbHON HH(OpMaLuK

- 1yOnaMpoBaHue HaJAICEH, 3HAKOB M MHOM TEKCTOBO U rpaduyeckoil HHGOpMalui 3HaKaMH, BHITIOJIHEHHBIMH PElbe(h)HO-TOUEUHBIM
mpudrom Bpaitnsa

- BO3MO)KHOCTB MPEIOCTABJICHHS] HHBAIUIAM 110 CIIYXY (CIyXy M 3pEHHUIO) YCIYT CypAoINepeBourKa (TH(I0CYpIonepeBo uHKa)

9. MyHHuumnansHoe 010 KETHOE
VApEeXKIEHUE KYJIbTYPhI
"HemaHckast LeHTpaau30oBaHHAas
OubanoreyHas cucrema'

Mo pe3ynbraTam orieHKH Kputepus "OTKPBITOCTh U JOCTYITHOCTh HH(OpMALMK 00 OpraHu3auu':

B xone cbopa, 0000menHns 1 aHan3a HHPOPMAIH BBISIBIICHO HECOOTBETCTBHE HHPOPMAIINH O JIESITSIIFHOCTH OPraHU3alnu
KYJIBTYPBI, pa3MeLIeHHO} Ha HHPOPMAMOHHBIX CTEH/IaX B TOMEIIEHUH OPTraHN3alliu KyJIbTYPBI, €€ COAEPKaHUIO U TTOPSAKY
(dopme), ycTaHOBIICHHBIM HOPMATUBHBIMHU TIPABOBBIMH aKTaMU. J{J1s yCTpaHEHHS BBISBICHHBIX HEZOCTATKOB HEOOXOJMMO Pa3MECTHUTh
Ha HHGOPMAIMOHHBIX CTEH/IaX B TOMEIICHUN OPTaHN3alluy KyJIbTYpPHI ¥ IPUBECTH B COOTBETCTBHE HH(DOPMAIIHIO O IESTEITbHOCTH
OpraHU3aly, B YaCTHOCTH:

- 0 JIaTe CO3JIaHuUs OPraHU3aLNH KYJIBTYPbI, CBEACHHUIX 00 ydpenuTene/ydpeiuTeisax, KOHTAKTHBIX TeJe(OHOB, alpecoB CalToB,
aJIpecoB JIEKTPOHHOM TOUTHI YUPEIUTEIs/ydpeTuTenei

- 0 CTPYKTYpe M OpraHax YIpaBJIeHHUs OPTaHU3AIMH KyIbTyphl; (aMITHH, IMEHA, OTYECTBA U JOJDKHOCTH PYKOBOJHUTENEH
OpraHHU3aliK KyJIbTYpbl, €€ CTPYKTYPHBIX MMOJpa3/ieieHui U Gpuinanos, KOHTAKTHBIX Tel1e()OHOB, aIPeCOB CAUTOB CTPYKTYPHBIX
HOJIpa3/ieNieHuH, aipecoB IEKTPOHHOM MOYTHI

- 0 pe3yJbTaTax He3aBUCUMOM OIIEHKH KaueCTBa YCIOBHH OKa3aHHA yCIYT, IUIAHBI IO yIyYIIEHHIO Ka4yecTBa pPabOThl OpraHU3aIuu
KYJIBTYPHI (110 yCTPaHEHHUIO HEJIOCTATKOB, BBISIBICHHBIX 110 UTOTaM HE3aBHCHUMOM OLICHKH KauecTBa)

B xone c6opa, 00001meHns 1 aHAIN3a HHPOPMAIHMHU BBISIBICHO HECOOTBETCTBHE MH(POPMALIMH O JIESTEIEHOCTH OpraHU3aluy
KYJIBTYpBI, pa3MeLIeHHOI Ha OQUIIMaIbHOM CaliTe OpraHn3aluy KyJIbTyphl B ceTn "HMHTepHeT", ee copepkaHuio 1 nopsaky (dpopme)
ee MPe/I0CTaBIICHNUS], yCTAaHOBJICHHOMY TpeOOBaHMIM IpHKa3a MuHucTepcTBa KynbTypbl Poccuiickoit deneparm ot 20 despainst 2015
r. Ne 277 "O6 yTBepkaeHnn TpeOOBaHUH K COep)KaHHIO M (hopMe NpelocTaBIeHN] HHPOPMAIIMH O JIESITEIbHOCTH OpraHu3aini
KYJIBTYPBI, pa3MELIeHHOH Ha OPUIIMANBHBIX CaliTax YIOJIHOMOYEHHOTO (peaepaibHOro OpraHa HCTIOJIHUTENILHOM BIACTH, OPraHOB
rOCyIapCTBEHHOM BIacTu cyobekToB Poccuiickoit denepariii, opraHoB MECTHOTO CaMOYIPABICHHUS U OPTaHU3AINHA KyJIBTYPHI B CETH
"Untepuet". s ycTpaHEHUS BBISBICHHBIX HEJJOCTATKOB HEOOXOIUMO Pa3MECTHTh Ha OQHUIIMAILHOM CaiiTe OpraHM3alHy B CETH
"UHTepHeT" M IPUBECTH B COOTBETCTBHE HHPOPMALIMIO O AEATEIHHOCTH OPTraHU3allH, B YaCTHOCTH:

- CBelleHUs 00 yupenuTene/yapeIuTensax

- KOHTaKTHBIE TeNe(OHBI, aApeca ICKTPOHHON ITOUTHI yUIpequTeNs/yapeaurencii

- azpec calTa yupeauTens/yapeauTencit
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- CBUJICTEJIECTBO O FOCYJaPCTBEHHOW PErucTpaliu

- pelIeHNs yIpeIuTeNs O CO3JaHuH OPTaHU3aIMH KYJIbTYyphl M HA3HAYEHUH €€ PYKOBOIUTEIS

- IOJIOXKEHHMS O (pUIIHaNax U MPeACTaBUTENbCTBAX

- MaTepUaAIbHO-TEXHNYECKOE 00ECIICUCHNE NTPEIOCTABICHHS yCIIyT

- KOHsI IUTaHa (PIHAHCOBO-XO035HCTBEHHOH IEATSIFHOCTH, YTBEPKACHHOTO B YCTAHOBJICHHOM 3aKOHOAATENbCTBOM Poccuiickoi
Oeneparyn opsiake, WM 0r0pkeTHas cMeta (mHGopMarms 00 00bEMe IPETOCTaBISIEMBIX YCIIYT)

- pe3yIbTaThl HE3aBUCUMOH OIIEHKH KadeCTBA yCIOBHH OKa3aHUS YCIIyT

- IUTAHBI 110 YIYYIIEHUIO Ka4eCTBa PaOOTHI OPTaHU3AIMH KyJIbTYpPHI (110 YCTPAaHEHHUIO HEJOCTATKOB, BEIIBICHHBIX 1Mo nToraMm HOK)
[o pesynpraTam oneHku kputepus "KoMbopTHOCTh ycIoOBHI IpeIOCTaBICHUS yCIyT":

B opranuzaiuu KynbTypbl OTCYTCTBYIOT KOM(OPTHBIE YCIOBUS ISl IPEJOCTABICHHS yCIyT (IIepeueHb HapaMeTpoB KOM(MOPTHBIX
yCJ'IOBI/Iﬁ YyCTaHaBJIMBACTCA B BEAOMCTBCHHOM HOPMATHBHOM aKTC YIIOJTHOMOYCHHOTO (be;lepam)ﬁoro OopraHa HUCIOJHUTEIBHOM BIACTH
00 yTBEpIKACHHH T0Ka3aTeNeil He3aBUCUMOIl olleHKH KadecTBa). HeoOxonumo obecrnieunTs cieayromnme KoM(GOpPTHBIE YCIOBUS IS
MPEeOCTaBIICHUS YCIYT:

- HAJIMYUC U JOCTYIMHOCTH IMUTHEBOM BOJbI

- IOCTYITHOCTh 3aMKCH Ha MOJYYCHUE YCIYTH Ha O(HUIIMATBHOM CaiiTe OpraHu3aiuu

ITo pe3ynbraram oueHku Kputepus "JJoCTynHOCTb YCIyT sl HHBAJIUIOB":

B xone obcrenoBanus BEIABICHO, YTO IIOMEIICHHS OPTaHW3aIMN KyJIbTYPbl U IPHUJIETAIONIast K HeH TepPUTOPUS HEAOCTAaTOYHO
000pyIOBaHBI C YYETOM AOCTYITHOCTH JUI HHBANHAOB. HeoOXoammo obecneunTs cieayomune yeIoBUs JOCTYITHOCTH:

- 000pyIoBaHUE BXOIHBIX TPYHII HaHAycaMH (IIOABEMHBIMHE TUIaT(GopMaMn)

- QIaNTHPOBAaHHbIE U THI, TOPYIHH, PACIIUPEHHBIC IBEPHBIE TPOEMBI

- CMEHHBIE KpeciIa-KOJSICKH

- CrICuyaJIbHO 060pyI[OBaHHI)Ie CaHUTAPHO-TUTUECHUYCCKHUC ITOMCIICHUA B OpraHn3aliun KyJIbTYpPhbI

B OpraHu3anyu KyJbTypbl HEAOCTATOYHO yCHOBI/Iﬁ JOCTYIIHOCTHU, MO3BOJIAONIUX WHBAJIMJIAM IMOJYYaTh YCJIYI'U HApaBHE C IPYTruMU, B
YaCTHOCTH HEO0X0AUMO 00ECIIEYNTh B OPTaHU3AIMH CIIEAYIOINE YCIOBUS:

- AyOJaMpoBaHue JUIsl HHBAIMJIOB IO CIYXY U 3pEHHIO 3BYKOBOH U 3pUTENILHON HHPOPMAIUU

- nyOnaMpoBaHue HaJAIMCEH, 3HAKOB M MHOI TEKCTOBOI U rpaduyeckoil HH(GOpMalui 3HaKaMH, BBINOJIHEHHBIMU PeJIbe(HO-TOYEUHBIM
mpudTom bpaiins

- BO3MO>KHOCTb IPE/IOCTABIICHUS HHBAIIMIAM TI0 CIyXYy (CIyXy M 3pEHHIO) YCIYT CYpJONepeBOAYHKA (TH(IOCY pONIEPEBOIINKA)
Ha odunmansHOM caliTe opraHn3ayu KyJIbTypbl OTCYTCTBYET HH(POPMAIHS O AUCTAHIIMOHHBIX CII0CO0aX B3aMMOJICHCTBHS C
MOJTy4YaTessiIMU YCIyT U uX (yHKIHoHupoBanue. Heobxoanmo obecneunts QyHKIMOHMPOBaHUE CIEAyIOMIe nHPOpMaIHU O
JMCTAHIIMOHHBIX CIIOCO0aX B3aUMOAEHCTBUS C TIOJTyYaTeNIIMH yCIIyT:

- IIEKTPOHHBIX CePBUCOB ((hopMa 11l oJauH IIEKTPOHHOTO 00paIeHust (ajao0bl, IPEUIOKEHNU ), TTOJTyIEHUs] KOHCYIIbTAIUN 110
OKa3bIBa€MbIM YCJIyTaM W UHBIX) WK pazjena "Hacto 3ajaBaemMbie BOMPOCH"

- TEXHUYECKOH BO3MOKHOCTH BBIPpAXKCHUA TTOJIYHaTCIIEM YCIIYT MHCHUA O KaUYC€CTBC OKa3aHUA yCJIyr OpFaHH3aHHeﬁ KYyJIbTYPBI
(Hayume aHKEeTHI IS OIpoca TPaKAAH WM THIEPCCHUIKH Ha Hee)

10. MyHummnagpHOe OI0KETHOE
yapexxaenue KyiapTypsl "Heman"

[To pesynpraTam oueHkH Kputepus "OTKPBHITOCT U JOCTYIMHOCTh HHPOPMAILIUK 00 OpraHu3anuu’:

B xoze cbopa, 0600merns 1 anann3a HHPOPMAIIUH BBIIBICHO HECOOTBETCTBHE HH(POPMAIIUH O JIESTEITFHOCTH OPTaHU3aIIH
KYJIBTYPBbI, pa3MeLIeHHO1 Ha HH()OPMAIIMOHHBIX CTEH/IaX B IOMEIIEHUH OPraHU3aluK KyJIbTYPhl, €€ COJIEPKaHHIO U MOPSIIKY
(popme), ycTaHOBIICHHBIM HOPMATUBHBIMH IIPABOBBIMH aKTaMu. JJist ycTpaHEHUsI BBIABICHHBIX HEJOCTATKOB HEOOXOIMMO pPa3MECTHTh
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Ha HHPOPMAIMOHHBIX CTEHIaX B IOMEILCHUN OPTaHU3aluK KyJIbTYpPhl M IPUBECTH B COOTBETCTBHE HH(OPMAILHIO O JESTeIbHOCTH
OpraHu3aliy, B YaCTHOCTH:!
- 0 CTPYKTYpE U OpraHax yIpaBJeHHUs OpraHU3aluy KyJIbTYphl; (JaMUINU, UMEHA, OTYECTBA U JOJDKHOCTH PYKOBOJIUTENEH
OpraHM3aINH KyJIbTYPBl, €€ CTPYKTYPHBIX MOApPa3IeICHIH 1 (pruinanoB, KOHTAKTHBIX TEIe()OHOB, aJPECOB CAHTOB CTPYKTYPHBIX
NO/IPa3JAEIICHUM, alpECOB INEKTPOHHON OYTHI
- 0 pe3ynbTaTax HE3aBHCUMOI OIIEHKH KAadeCTBa yCIOBHH OKa3aHMsS YCIYT, IUIAHbI [0 YIYYIICHUIO Ka9eCTBAa PaOOTHI OpraHU3aINH
KYJIBTYPHI (110 yCTPaHEHHUIO HEIOCTATKOB, BBISIBICHHBIX 110 UTOTaM HE3aBHCHMOM OLICHKH Ka4eCcTBa)
B xoze cbopa, 0600meHns 1 aHann3a HHPOPMAITUH BEISIBIIEHO HECOOTBETCTBHE MH(DOPMAITIH O JeSATEIFHOCTH OpTaHU3aNH
KyJIBTYPBI, pa3MELICHHOH Ha OQUIINAIbHOM CaliTe OpraHU3aIiy KyIbTyphl B ceTn "HMHTepHET", ee copepKaHuio 1 mopsaky (dopme)
€€ MpeI0CTaBIICHNUS, YCTAaHOBJICHHOMY TpeOOBaHMIM NpHKa3a MuHucTepcTBa KynbTypbl Poccuiickoit deneparyn ot 20 despanst 2015
r. Ne 277 "O0 yTBepxaeHUuH TPeOOBAHUH K CONEPKAHUIO U (hOpME MPEIOCTABIICHHSI HHPOPMAIIUHU O ICATSILHOCTH OpraHu3anuit
KYJIBTYPBI, pa3MELIeHHOI Ha OQUIHANBHBIX CaliTaX YIOJIHOMOYEHHOTO (heaepaibHOro opraHa NCIOJHUTENIBLHOM BIaCTH, OPTaHOB
rocyIapCTBEHHOM BiacTu cyobekToB Poccuiickoit @enepaliuil, OpraHOB MECTHOTO CaMOYIPaBICHUS U OPTaHU3aIMi KyJIbTYPHI B CETH
"WnrepHet". s ycTpaHeHHs BBISBICHHBIX HEJOCTATKOB HEOOXOJMMO Pa3MECTUTh Ha O(UIMANIBEHOM caliTe OpraHu3allii B CETH
"MHTepHeT" W MPUBECTH B COOTBETCTBUE MH(OPMAIIUIO O JIESTEILHOCTH OPraHU3allH, B YaCTHOCTH:
- CBEJICHHS 00 ydpenurerne/yupeanTersix
- KOHTaKTHBIE TeNe(OHBI, apeca 3JICKTPOHHON ITOUTHI yUpeauTens/yapeaurencii
- a/ipec caiTa yupenuTens/yupeanTenci
- IepeyeHb OKA3bIBAEMBIX IIATHBIX YCIIYT, LEHHI (Tapu(bl) Ha YCIyTH
- KOTIMU JJOKyMEHTOB O MOPSIIKE MPEJOCTABICHHS YCIYT 3a IUIATy, HOPMAaTHBHBIX MIPABOBBIX aKTOB, YCTAHABIMBAIOIINX ICHBI
(tapudsr) Ha yemyrn
- MaTepHAIbHO-TEXHINYECKOE 00eCTIedeHNe IPEIOCTABICHUS YCIIyT
- KOmus My1aHa (PUHAHCOBO-XO3SIMCTBEHHOMN JIESITENHOCTH, YTBEPIK/ICHHOTO B YCTAaHOBJIIEHHOM 3aKOHOJIATENbCTBOM Poccuiickoit
denepanuu nopsiaKe, UM Or0DKeTHAs cMeTa (MHpopManus 00 00bEME NPeI0CTaBISIEMBIX YCIIYT)
- pe3yIbTaThl HE3aBUCUMOW OLIEHKU Ka4eCTBa YCIOBHHA OKa3aHUS yCIyT
- IUTaHBI [0 YITYYIIEHUIO KaueCTBa pabOThl OPraHU3aIiH KyIbTYpPHI (TI0 YCTPaHEHUIO HEJTOCTATKOB, BRIABICHHBIX 10 ntoraMm HOK)
Ha odummansHOM caliTe opraHn3ayu KyJIbTypbl OTCYTCTBYET HH(GOPMAIHS O AUCTAHIIMOHHBIX CII0CO0aX B3aHMMOJICHCTBHS C
TOJTydaTelsiMU yCIyT U uX (yHKIHoHupoBaHue. Heobxoanmo obecnieunts pyHKIMOHMPOBaHUE CIEAyIOMIE HHPOPMAIHU O
JMCTaHIIMOHHBIX CIIOCO0aX B3aUMOAEHCTBUS C TIOJTyYaTeNIIMH yCIIyT:
- IIEKTPOHHBIX CepPBUCOB ((hopMa 11l oJadH EKTPOHHOTO 00paIieHust (ajao0bl, IPEUIOKEHNUS ), TTOJTyIEHUs] KOHCYIIbTAINN 110
OKa3bIBaEMBIM YCIIyraM M MHBIX) WM pazjena "HacTo 3amaBaemble BOpoch""
Mo pe3ynbraTam onenku kpurepus "KoMpopTHOCTS ycIoBUi npeocTaBaeHus ycuyr':
B opranuzaiiu KyJIbTypsl OTCYTCTBYIOT KOM(OPTHBIE YCIOBHS IS MPEAOCTaBICHHS yCIyT (MIepevYeHb mapaMeTpoB KOM(OPTHBIX
YCIIOBH yCTaHABIMBACTCA B BEIOMCTBEHHOM HOPMAaTHUBHOM aKT€ YIIOJHOMOYEHHOTO (e/lepaTbHOTO OpraHa UCTIOJHUTEIHHOMN BIIaCTH
00 yTBep>KACHNH MTOKa3aTelell He3aBUCHMOIl OIIeHKH KadecTBa). HeoOxommumo obecreunTs creayromue KOM(OOPTHBIE YCIOBHS IS
MPEOCTaBIICHUS YCIYT:
- HAJIM9HE ¥ TOCTYITHOCTh MUTHEBOW BOJIBI

ITo pe3ynpraTam oreHKH Kputepus "J{0CTylMHOCTD YCIyT U1 HHBAJIHIOB:
B xone o0cnieioBanus BBISABICHO, YTO TIOMEIIEHHS OPraHU3alMy KYJIbTYPbI U IIPUJIETaionias K Hell TEepPUTOPUS HEAOCTATOUHO
000pyIOBaHBI C y4ETOM JAOCTYITHOCTH JuIsl MHBAIKHA0B. HeoOX0anMo 0becneunTh ClIeayolue yCIoBHs JOCTYITHOCTH:
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- CMEHHBIE Kpecia-KOJSICKH
- CIeMaJIbHO 000PY/I0BaHHbBIE CAHUTAPHO-TUTMEHNYECKHE TIOMEIICHHS B OpPraHU3aluy KyJIbTYpbl

B opranmzamnuu KyinbTypbl HEIOCTAaTOYHO YCIIOBUI JJOCTYITHOCTH, TIO3BOJISIONINX HHBAJIHIAM HOJIy4YaTh YCIIyI'H HapaBHE ¢ APYTUMH, B
YaCTHOCTH HEOOXOJMMO 00ECIIeUNTh B OPraHU3AIMH CJICTYIOIINE YCIOBHS:

- nyOIIMpoBaHUe T MHBAJIHIOB IO CIyXY M 3PSHUIO 3ByKOBOH U 3pHTEIbHOI HH(OpMauK

- BO3MOKHOCTb NIPEIOCTaBICHU HHBAIHAM 10 CIIYXY (CIIyXy W 3pEHHUI0) YCIYT CypAoIepeBoaIrKa (TH(IOCYpAOIepEeBOIINKA)

11. MyHununajibHOE aBTOHOMHOE
yupexaenue «HectepoBckuii
PalOHHBII LIEHTP KYJIbTYPbD)

[To pesynpraTam oneHkH Kputepus "OTKPBITOCTh H JOCTYIHOCTh HHPOPMAUU 00 OpraHn3aiimn’:

B xoze cbopa, 0600meHns 1 aHann3a HHPOPMAIIUH BEIIBICHO HECOOTBETCTBHE HHPOPMAIIUH O ESTEITHHOCTH OPTaHU3aIlIH
KyJIBTYPBI, pa3MEIIeHHOH Ha HH(POPMAIMOHHBIX CTCHJaX B IOMEICHUH OPTaHM3aALUH KYJIBTYPHI, €€ COAEPKAHUIO U MOPSAAKY
(dopme), ycTaHOBIICHHBIM HOPMATUBHBIMH TIPABOBBIMH aKTaMU. J{JIs yCTpaHEHHS BBIIBICHHBIX HEAOCTATKOB HEOOXOMMO Pa3MECTHUTh
Ha HHGOPMAIMOHHBIX CTEH/IaX B TOMEIICHUN OPTaHN3alUH KyJIbTYpPHI ¥ IPUBECTH B COOTBETCTBHE HH(DOPMALIUIO O NEATEILHOCTH
OpraHu3aIiy, B YaCTHOCTH:

- 0 pe3yJbTaTax HEe3aBHCUMOI OIICHKH KaueCTBa YCIOBHH OKa3aHMs YCIIYT, IUIAHbI MO YJIyUIICHHIO KauecTBa paboThl OpraHu3aluu
KyJNbTYpHI (110 YCTPaHEHUIO HEJIOCTATKOB, BBIBJICHHBIX 110 UTOTaM HE3aBUCHUMOH OICHKH KauecTBa)

B xone c6opa, 00001eHns 1 aHann3a MHPOPMAIMU BBISIBICHO HECOOTBETCTBHE HH(POPMAIMHU O JIESTEIEHOCTH OpraHu3aluu
KyJIBTYPBI, pa3MeLIeHHO Ha OQUIIAaIbHOM CaliTe OpraHu3aliy KYJIbTyphl B ceTh "HMHTepHeT", ee copepKaHuio U nopsaky (popme)
€€ MPeI0CTaBIICHNUS, YCTAaHOBJICHHOMY TpeOOBaHUsIM NpHKa3a MuHucTepcTBa KyapTypbl Poccuiickoit @enepannu ot 20 despains 2015
r. Ne 277 "O0 yTBepx)aeHUN TpeOOBAHUH K CONEPKAHHIO U (POopME MIPEIOCTABICHIS HHPOPMAIIAHN O IEATSIFHOCTH OpTraHu3alnit
KYJIBTYPBI, pa3MELIeHHOH Ha OPUIIMATBHBIX caliTaX YIOJIHOMOYEHHOTO (peZepaabHOr0 OpraHa HCIOJHUTEIBHON BIACTH, OPTaHOB
rOCYAapCTBEHHOH BiacTH cyobekToB Poccuiickoit @enepannyt, opraHoB MECTHOTO CaMOYIIPABICHHS ¥ OPTaHU3ALUH KyJIbTyphl B CETH
"Wurepuet". s ycTpaHEeHHs BBISBICHHBIX HEJOCTATKOB HEOOXOMMO Pa3MECTUTh Ha O(UIIMAIEHOM CaiiTe OpraHn3alyy B CETH
"HTepHeT" M IPUBECTH B COOTBETCTBUE MH(POPMANNIO O IESTEILHOCTH OPraHN3alii, B YaCTHOCTH:

- CBeJIeHMs 00 yupenurese/yupenTessx

- KOHTaKTHbIE TeNe(OHbI, afpeca 3JCKTPOHHOU ITOUTHI YUpeauTes/yupeaureneii

- aJipec caiiTa yupeauTens/yupeaureneii

- IOJIOXKEHHMS O (pUIIHANaxX U MPeJCTaBUTEILCTBAX

- MaTepHAIbHO-TEXHINUYECKOE 00ECTIeYeHNE IPEIOCTABICHUS YCIIYT

- KOIusI IUTaHa (PMHAHCOBO-XO35HCTBEHHOH 1eATEIFHOCTH, YTBEP>KACHHOTO B yCTAHOBIEHHOM 3aKOHOAATeNbCTBOM Poccuiickon
denepanyu nopsake, WK 00 DKeTHAS cMeTa (MHpopManus 00 00bEMeE NPEI0CTaBIIEMBIX YCIIYT)

- pe3yJbTaThl HE3aBUCUMOH OIIEHKH Ka4eCTBa yCIOBHI OKa3aHMs YCIIyT

- TUIAHBI 10 YJIYYIIEHUIO Ka4eCTBa paObOThl OpraHU3alMK KYJIbTYpPHI (110 YCTPaHEHHUIO HEJJOCTATKOB, BEIIBICHHBIX 1Mo uToraMm HOK)
Io pesynbTaTam ouleHKH KpuTepus "J[0CTyIIHOCTb YCIIyT AJsl HHBAIUJIOB':

B xone o0ciietoBanust BEISBICHO, YTO IIOMEIIEHHS OPTraHNU3alMy KyJIbTYPbl U IPHUJIETalonias K Hel TeppUTOPHUs HE0CTaTOYHO
000py/IOBaHBI C yYETOM JOCTYITHOCTH JUIsl MHBAIKHAOB. HeoOxoanmo obecrneunTs Ciieayrolue yCiIoBHs JOCTYTHOCTH:

- BBIJICJICHHBIE CTOSIHKH U aBTOTPAHCIIOPTHBIX CPEJICTB MHBAIHIOB

- CMEHHBIE Kpeca-KOSICKH

B opranuzariu KyJIbTypsl HEIOCTATOYHO YCJIOBHH JOCTYIHOCTH, TIO3BOJISTIONINX MHBAJIH/IAM IIOJTydaTh YCIYT'H HapaBHE C JPYTUMH, B
YaCTHOCTH HE00X0ANMO 00ECTIEYNTh B OPTaHU3AIMH CIIEAYIOMINE YCIOBUS:

- IyOnMpoBaHME U1 HHBAIMIOB 0 CIYXY W 3pEHUIO 3BYKOBOW M 3pUTENILHON HHpOpMAINU

- BO3MOYKHOCTb TIPEIOCTABIICHUS] MHBAIAAM TI0 CIIYXY (CIyXy M 3pEHUI0) YCIYT CypAonepeBoaUnKa (TU(IOCYPAOTIEPEBOTINKA)

56




12. MyHuImMnagpHoe OI0IKETHOE
YUpEeKACHUE KYIbTYPHI
«HectepoBckoe OubmmoTedHOE
00beJUHEHHUE)

ITo pe3ynbraTam ornieHkH kputepus "OTKPBITOCTh U JOCTYITHOCTh HH(OpMAaILK 00 opraHu3anuu':

B xone c6opa, 00001eHns 1 aHAIN3a HHPOPMAIIMH BBISIBIICHO HECOOTBETCTBHE HH(POPMAIIMH O JIESITEIILHOCTH OpraHUu3aluu
KYJIBTYPBI, pa3MeLIeHHOI Ha HHPOPMAMOHHBIX CTEH/IaX B TOMEIICHUH OPTaHU3aluK KyJIbTYpPbl, €€ COAEPKAHUIO U TIOPSAKY
(popme), ycTaHOBIICHHBIM HOPMATUBHBIMH NIPABOBBIMH aKTaMU. J{J1s yCTpaHEHHS BBIIBICHHBIX HEAOCTATKOB HEOOXOMMO Pa3MECTHUTh
Ha HH(GOPMANNOHHBIX CTEHIaX B IOMEIICHUN OPTaHU3alUH KyJIbTYpPhI i IPUBECTH B COOTBETCTBHE MH(OPMALHIO O ACATEIHHOCTH
OpraHU3aliH, B YaCTHOCTH:

- 0 pe3ynbTaTax HE3aBHCHUMOI OIIEHKH Ka4eCTBa YCIOBHH OKa3aHMS YCIYT, IUTAHBI [0 YITy4IIEHHIO Ka4ecTBa paboThl OpraHn3aun
KYJIBTYPHI (110 yCTPaHEHHUIO HEIOCTATKOB, BBISIBICHHBIX 110 UTOTaM HE3aBHCHMOM OLICHKH Ka4yeCcTBa)

B xone c6opa, 0000menHns 1 anann3a HHGOPMAIMY BBISIBICHO HECOOTBETCTBHE HH(OPMAIMH O IESTEIEHOCTH OpraHn3aIin
KyJIBTYpBI, pa3MeLIeHHOl Ha OQUIIAaIBHOM CaliTe OpraHu3aliy KYJIbTyphl B ceTh "HHTepHeT", ee coaepKaHuio U nopsaky (popme)
€€ MpeI0CTaBIICHNUS, YCTAaHOBJICHHOMY TpeOOBaHUsIM TpHKa3a MuHucTepcTBa KyabTyphl Poccuiickoit @enepaunu ot 20 despains 2015
r. Ne 277 "O0 yTBepxaeHUuH TPeOOBAHUH K CONEPKAHUIO U (hOpME MPEIOCTABICHIS HHPOPMAIIUHU O ICATSILHOCTH OpraHu3auit
KYJIBTYPBI, pa3MELIeHHOI Ha OQUIHAIBHBIX CaliTaX YIOJIHOMOYEHHOTO (peZiepaabHOr0 OpraHa UCIOJHUTENBLHOM BIACTH, OPTaHOB
rocyIapCTBeHHOM BiacTu cyosekToB Poccuiickoit denepaliiy, OpraHoB MECTHOTO CaMOYTIPABICHHS U OpraHU3aluil KyJIbTYphI B CETH
"WurepHet". s ycTpaHeHHs BBISBICHHBIX HEJOCTATKOB HEOOXOJMMO Pa3MECTUTh Ha O(UIMAIBEHOM caiiTe OpraHu3alli B CETH
"VHTepHeT" 1 IPUBECTH B COOTBETCTBHE MH(POPMALHUIO O ESITEILHOCTH OPTraHN3aliH, B YaCTHOCTH:

- CBEJICHHS 00 ydpenurerne/yupeanTersix

- KOHTaKTHBIE TeNe(OHBI, afpeca 3JICKTPOHHON ITOUTHI yUpeauTens/yapeaurencii

- a/ipec caiTa yupenurens/yupeanTenci

- CBUJETENBCTBO O FOCY1apCTBEHHON PErucTpaliy

- pELICHHs yUPEIUTENs O CO3AAHUU OpPraHU3allui KyIbTyphl U Ha3HAYEHNUU €€ PYKOBOIUTENS

- IOJIOXKEHHMS O (pUIIHaNax U MPEACTaBUTEIbCTBAX

- MaTepHAIbHO-TEXHIUUYECKOE 00EeCTIeYeHNE TPEIOCTABICHUS YCIIyT

- KOmusI IIaHa (PMHAHCOBO-XO035IICTBEHHOH 1eATEIFHOCTH, YTBEP)KICHHOTO B YCTAHOBJICHHOM 3aKOHOAaTeIbcTBOM Poccuiickoit
Deneparyy nopsiake, WM Or0pkeTHas cMeTa (MHpopMaims 00 00bEMe IPeI0CTaBIIEMBIX YCIIYT)

- pe3yIbTaThl HE3aBUCUMON OLIEHKU Ka4eCTBa YCIOBHH OKa3aHUS yCIyT

- IUTAHBI 110 YJIYYIICHHIO Ka4eCcTBa paO0Thl OPraHU3aMK KYJIbTYpHI (110 YCTPAHEHHIO HEJJOCTATKOB, BRISIBICHHBIX 10 nToraMm HOK)
Ha odunmansHOM caliTe opraHn3ayu KyJIbTypbl OTCYTCTBYeT HH(GOPMAIHS O AUCTAHIIMOHHBIX CII0CO0aX B3aMMOJICHCTBHS C
TOJTy4YaTelsiMU YCIyT ¥ MX (yHKIHoHupoBaHue. Heobxonumo obecrneunTs (yHKIMOHUPOBAHKE cieaytomed HHpOpMaIiy o
JMCTaHIIMOHHBIX CIIOCO0aX B3aUMO/ICHCTBUS C ITOJIyqaTeNsIMH YCIIYT:

- IIEKTPOHHBIX CePBUCOB ((hopMa IIsl oJadH EKTPOHHOTO 00paIeHust (ajao0bl, IPEUIOKEHNUS ), TTOJTyIEHUs] KOHCYIIbTAINN 110
OKa3bIBaEMBIM YCIIyraM M MHBIX) WM paznena "HacTo 3amaBaemble BOpoch""

[To pe3ynpTaTam oneHkH Kputepus "J[oCTyITHOCTE YCITyT AJIS HHBAIHIOB':

B xoze o0cnenoBaHus BEISBICHO, 9TO MTOMEIICHUS OpPTaHU3aIMHN KYJIbTYPhI M IPHIIETafonIas K Heil TeppUTOPHS HETOCTaTOIHO
000pyIOBaHBI C YIETOM JOCTYITHOCTH [T MHBaMUI0B. Heo6x0oanmMo 00ecIeuuTh CIIeayIONIe yCIOBHS JOCTYITHOCTH:

- CIIeTIMaIbHO 000PYIOBaHHBIE CAHUTAPHO-TUTHEHHYECKHUE TIOMEIICHNS B OPTaHU3alNN KYJIbTYPHI

B opranunzaru KyJIbTypsl HEIOCTaTOYHO YCJIOBHHA JOCTYITHOCTH, TIO3BOJISTIONINX MHBAJIHIAM IIOJTydaTh YCIYT'H HapaBHE C JPYTUMH, B
YaCTHOCTH HE00X0ANMO 00ECIIEYNTh B OPTaHN3AINH CIEAYIONINE yCIOBHUS:

- yOaMpoBaHue Il HHBAIMJIOB 110 CIYXY U 3pEHHIO 3ByKOBOW M 3pHTEIbHON HH(OpMaLUK
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- 1yOnIMpoBaHUe HAJAIMCEH, 3HAKOB M MHOM TEKCTOBO U rpaduyeckoil HH(GOpMaluyi 3HaKaMH, BBINOJIHEHHBIMU PeNIbe(HO-TOYEUHBIM
mpudrom Bpaitnsa
- BO3MOXKHOCTb IPEJIOCTaBJICHUS] HHBAJIMIAM M0 CIIYXY (CIYXY M 3pEeHHI0) YCIYT cyponepeBoguukKa (TuduocypaonepeBo1unKa)

13. MyHuImmnagbpHoOe OI0KETHOE
yupexnaenue "O3épckoe
O0ubanoTeyHoe 00bequHEHME"

ITo pe3ynbraTam orieHkH kputepus "OTKPBITOCTh U JOCTYITHOCTh HH(OpMALMK 00 opraHu3anuu':

B xone c6opa, 00001eHns 1 aHAIN3a HHPOPMAIIMH BBISIBIICHO HECOOTBETCTBHE HHPOPMAIIHH O JIESITEIbHOCTH OpraHUu3aluu
KyJIBTYPBI, pa3MELIeHHOH Ha HH()OPMANNOHHBIX CTEHIaX B TOMEIICHUH OPTaHU3aLUH KyIbTYPHI, €€ COJCPKaHHIO U MOPSIIKY
(dopme), ycTaHOBIICHHBIM HOPMATUBHBIMH TIPABOBBIMH aKTaMu. IJIsl yCTpaHEHUs BBIABICHHBIX HEJOCTATKOB HEOOXOINMO pPa3MECTHTh
Ha HHGOPMANINOHHBIX CTEH/IaX B IOMEIICHUN OPTaHM3alUH KyJIbTYpPhI i IPUBECTH B COOTBETCTBHE MH(OPMALHIO O ACATEIHHOCTH
OpraHM3aIiH, B YACTHOCTH:

- 0 BUJIaX IPEIOCTABISIEMBIX YCIyT OpraHU3aIueil KyJIbTypbl

- 0 pe3ynbTaTax HE3aBHCHUMOI OIIEHKH Ka4eCTBa YCIOBHN OKa3aHMS YCIYT, IUTAaHbI [0 YITy4IIEHHIO KauecTBa paboThl OpraHn3aIun
KyJNbTYpHI (110 YCTPaHEHUIO HEJIOCTATKOB, BBIABJICHHBIX 110 UTOTaM HE3aBUCHUMOH OICHKH KauecTBa)

B xone c6opa, 00001eHNs 1 aHAIN3a HHPOPMAIIMHU BBISIBIICHO HECOOTBETCTBHE HH(POPMAIMH O ESTEIbHOCTH OPraHU3aIiu
KYJIBTYpBI, pa3MeLIeHHOI Ha OQUIIMaIbHOM CaliTe OpraHu3aliy KYJIbTyphl B ceTh "HMHTepHeT", ee coaepKaHuio U nopsaky (popme)
€e MPeI0CTaBIICHNUS, YCTAaHOBJICHHOMY TpeOOBaHUsIM TpHKa3a MuHucTepcTBa KynbTypbl Poccuiickoit @enepannu ot 20 despas 2015
r. Ne 277 "O0 yTBepxaeHUuH TpeOOBAHUH K CONEPKAHUIO U (hOpME MPEIOCTABICHHS HHPOPMAIIAHU O ICATSILHOCTH OpraHu3auit
KYJIbTYPBI, pa3MELIeHHOI Ha OQUIMANBHBIX CaliTaX YIOJIHOMOYEHHOTO (heaepaibHOro opraHa NCIOJHUTEILHOM BIaCTH, OPraHOB
TOCYAapCTBEHHOH BIIacTH cyobekToB Poccuiickoit @enepanny, OpraHoB MECTHOTO CaMOYIIPABICHHS M OPTaHU3ALUNA KyJIbTypHI B CETH
"Wurepnet". s ycTpaHEeHHs BBISBICHHBIX HEJOCTATKOB HEOOXOIMMO Pa3MECTUTh Ha O(UIIMAIEHOM CaiiTe OpraHn3alyy B CETH
"HTepHeT" M MPUBECTH B COOTBETCTBHE HH(POPMAIHNIO O JIESATEIbHOCTH OPraHN3alii, B YaCTHOCTH:

- CBeJICHHs 00 ydpenurene/yupeanTersix

- KOHTaKTHBIE TeNe(OHBI, apeca 3JEKTPOHHON ITOUTHI yUpeauTes/yapeaureneii

- a/Ipec caiiTa yupeaurens/yupeanTesnei

- peLIeHNs yUPEIUTeNsI O CO3aHNU OPTraHU3aluH KYJIBTYphl U HA3HAUYCHUH €€ PYKOBOIUTENS

- IOJIOXKEHHMS O (pUIIHANax U MPEACTaBUTEIbCTBAX

- MaTepHAIbHO-TEXHIUUYECKOE 00ECTIeYeHNE TPEIOCTABICHUS YCIIyT

- KOIHsI ITaHa (PMHAHCOBO-XO35HCTBEHHOH 1eATEIFHOCTH, YTBEPKACHHOTO B yCTAHOBIEHHOM 3aKOHOAATeNbCTBOM Poccuiickoin
denepanuu nopsiaKe, WK O DKeTHas cMeTa (MHpopManus 06 00bEMe NPeI0CTaBISIEMbIX YCIIYT)

- pe3yabTaThl HE3aBUCUMOM OLIEHKU KauecTBa YCIOBUM OKa3aHUsS yCIyT

- TUIAHBI 10 YJIYYIIEHUIO Ka4eCTBa paObOThl OPraHU3alMK KYJIbTYpPHI (110 YCTPaHEHHIO HEJJOCTATKOB, BEIIBICHHBIX M0 uToraMm HOK)
Ha odunmansHOM caliTe opraHn3ayu KyJIbTypbl OTCYTCTBYeT HH(GOPMAIHS O AUCTAHIIMOHHBIX CII0CO0aX B3aMMOJICHCTBHS C
MOJTy4YaTessiIMU YCIyT U uX (yHKIHoHupoBanue. Heobxoanmo obecnieunts QyHKIMOHMPOBaHUE CIeAyIOMIeH nHPOpMaIHU O
JMCTAHIIMOHHBIX CIIOCO0aX B3aUMO/IEHCTBUS C ITOJydaTeNIIMH YCIIyT:

- TEXHUYECKOW BO3MO>KHOCTH BBIP)KSHHUS TTOJTydaTesleM yCIyT MHEHHS O KaueCTBE OKa3aHMs YCIYT OpraHu3aluel KyIbTyphl
(Hayume aHKEeTHI 7S OIpoca TPaKAaH WM THIEPCCHUIKY Ha Hee)

ITo pe3ynpraTam oueHkn kpurepus "KomMpopTHOCTS ycnoBHit mpenocTaBiIeHNs yeuyr':

B opranunzaiuy KynbTypsl OTCYTCTBYIOT KOM(OPTHBIE YCIOBHS IS MIPEIOCTABICHIS YCIYT (MIEPEeYeHb MapaMeTpoB KOM(OPTHBIX
YCIIOBHH yCTaHABIMBAECTCSA B BEIOMCTBEHHOM HOPMAaTHBHOM aKT€ yIIOJTHOMOUYEHHOTO (peIepatbHOr0 OpraHa UCIIOJTHUTEIBHOM BIacTH
00 yTBEp)KICHHUH TTOKa3aTeIe He3aBUCUMOM OIIEHKH KadecTBa). HeoOxoanMo obecrieunTs ciieayromue KoMGOPTHBIC YCIOBUS IS
MIPEAOCTABIICHHUS YCIYT:
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- HAJIMYME ¥ MTOHSATHOCTh HaBUTallM¥ BHYTPU OPraHU3alNH KYJIbTYpBI
- HAJIMYUE U JJOCTYITHOCTh ITUTHEBOW BOMBI

[To pe3ynbraTam orieHkH Kputepus "J{oCTyITHOCTB YCIIyT Uit HHBAIHIOB':

B xozne o6cnenoBaHus BEIABICHO, YTO MOMEIICHUS OPraHU3alUH KYJIbTYPHI H IIPHIICTAIONIas K Hell TepPUTOPHS HENOCTATOYHO
000pyIOBaHBI ¢ YIETOM JOCTYIHOCTH U1l MHBATUIOB. Heo6XoquMo obecieyuTh ClleyIoIie YCIOB S JOCTYITHOCTH:

- 000opynoBaHNE BXOIHBIX TPYIII MAHTycaMU (ITOIFEMHBIMHA TIATPOPMAMN)

- BBIJICJICHHBIC CTOSTHKH /I aBTOTPAHCIIOPTHBIX CPEACTB HHBAINIOB

- CMEHHBIE Kpeca-KOIACKH

- CIIeIManbHO 000PYAOBaHHBIC CAHUTAPHO-THIMEHUYECKHE TOMEIICHHS B OPraHU3aI[lU KyJIbTYpPbI

B OpraHm3anyu KyJbTypbl HEAOCTATOYHO yCHOBI/Iﬁ JOCTYIIHOCTH, MO3BOJIAIOIINX MHBAJIUAAM IOJIy4aTh YCIIYI'd HapaBHE C APYTrUMHU, B
YaCTHOCTU HEOOXOUMO 00eCIIeUunTh B OPraHU3aIMH CJICIYIOIUE YCIOBHS:

- OyOJIMpoOBaHUE JUIsl HHBAIMJIOB M0 CIYXY U 3pEHHIO 3ByKOBOW M 3pHUTEIbHON HH(OpMaLuK

- BO3MOXKHOCTb NIPE/IOCTABJICHHUS] MHBAJIMJIAM 110 CIyXy (CIyXY M 3pEHHI0) YCIIYT cypaonepeBoguuka (TudocypaonepeBounKa)

14. MyHuunagpHoe OI0KETHOE
yupexaenue «KyapTypHo-
JocyroBbIit eHTp» (T. O3epck)

Mo pe3ynbraTam orieHKH Kputepus "OTKPBITOCTh U JOCTYITHOCTh HH(OpMALMK 00 OpraHu3auu':

B xone c6opa, 00001eHns 1 aHaIM3a MHPOPMAIMY BBISIBIICHO HECOOTBETCTBHE MH(POPMAIMHU O IESTEIbHOCTH OpraHu3aluu
KYJIBTYPBI, pa3MeLIeHHO1 Ha HH()OPMALMOHHBIX CTEH/IaX B IOMEIEHUH OpraHU3alluK KyJIbTYphl, €€ COJIePKaHHIO U MOPSIIKY
(popme), ycTaHOBIICHHBIM HOPMATUBHBIMHU TIPABOBBIMH aKTaMu. J{J1s yCTpaHEHHs BBISIBJICHHBIX HEJIOCTATKOB HEOOXOANMO Pa3MECTUTh
Ha HHGOPMAIMOHHBIX CTEH/IaX B IOMEIICHUN OPTaHM3alUK KyJIbTYpPhl i IPUBECTH B COOTBETCTBHE MH(OPMALHIO O AEATEILHOCTH
OpraHH3aIiH, B YACTHOCTH:

- 0 TIOJTHOM ¥ COKPaIleHHOM HaMEHOBaHWH OPTaHU3ALMH IIOYTOBOM a/ipece, KOHTAKTHBIX TeJIe(OHOB U a[pecOB 3JIEKTPOHHON TOUTHI
- 0 MECTOHAXO0X/ICHHU OpraHU3aluy KyJIbTYpHI U €€ (hrInanos

- 0 ZIaTe CO3JIaHMs OpTaHU3alNH KYJIBTYPBI, CBEACHHUIX 00 ydpenuTene/ydpeuTeNsx, KOHTaKTHBIX TeJIe(OHOB, aipecoB CalTOB,
aJIpeCcoB JIEKTPOHHOM TOUTHI YUPEIUTEIs/ydpeIuTenei

- 0 CTPYKTYype U OpraHax YIpaBJIeHUs OPTaHU3AIMH KyJIbTypHl; GaMHUINH, IMEHA, OTYECTBA U JIOJDKHOCTH PYKOBOAUTENEH
OpraHHU3aliK KyJIbTYpbl, €€ CTPYKTYPHBIX MMOJpa3/ieleHui U Gpuinanos, KOHTAKTHBIX Tel1e()OHOB, aIPeCOB CAHTOB CTPYKTYPHBIX
HOJIpa3/ieNieHUH, aipecoB MIEKTPOHHOMN MOYTHI

- 0 BUJaX NPEeAOCTABIAEMbIX YCIyT OpraHnu3aIuel KyJIbTypsl

- 0 pe3yJbTaTax He3aBUCUMOM OIIEHKH KadyecTBa YCIOBHH OKa3aHMS YCIyT, IUIAHBI 110 YIYYIICHUIO KadecTBa paboThl OpraHu3alyun
KyJBTYPBI (10 YCTPAHEHHIO HEJIOCTATKOB, BBISIBICHHBIX [0 UTOraM HE3aBHCUMOM OLICHKH KauecTBa)

B xone c6opa, 0000meHns 1 aHAIM3a HHPOPMAIHH BBISIBIICHO HECOOTBETCTBHE HHPOPMAIIHH O JIESITEIIbHOCTH OpraHU3alnu
KYJIBTYpBI, pa3MeLIeHHOI Ha OQUIIMaIbHOM CaliTe OpraHn3aluy KyJIbTyphl B ceTn "HMHTepHeT", ee copepkaHuio 1 nopsaky (dpopme)
ee Mpe/I0CTaBIICHNUS], yCTAaHOBJICHHOMY TpeOoBaHUsIM IprKa3a MuHucTepcTBa KyabTypsl Poccniickoit deneparuu ot 20 despans 2015
r. Ne 277 "O6 yrBepxeHun TpeOOBaHNH K COEp)KaHMIO M (hopMe IpelocTaBIeHU] HHPOPMAIIMH O JeITEIIbHOCTH OpraHu3ani
KYJIBTYPBI, pa3MELIeHHOH Ha OQUIIAIBHBIX caliTaX YIOJIHOMOYEHHOTO (e/lepaibHOro OpraHa UCIOJIHUTEIbHON BJIACTH, OPIaHOB
roCyJapCTBEHHOM BIacTu cyobekToB Poccuiickoit denepaliiy, OpraHoB MECTHOTO CaMOYTIPABIICHISI M OPTaHU3alNi KyJIbTYpPhI B CETH
"Untepuer". [Ans ycTpaHEHUS BBISBICHHBIX HEJOCTATKOB HEOOXOIMMO Pa3MECTHTh Ha O(PHUIIMAIIEHOM CaiiTe OPraHU3aIiH B CETH
"UHTepHeT" ¥ IPUBECTH B COOTBETCTBHE MHPOPMALIUIO O AEATSIFHOCTH OPTraHU3alNH, B YACTHOCTH:

- CBelleHUs 00 yupenuTene/yapeIuTensax

- KOHTaKTHBIE TeNe(OHBI, aApeca ICKTPOHHON ITOUTHI yUIpequTeNs/yapeaurencii

- azpec calTa yupeauTens/yapeauTencit
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- IOJIOXKEHHMS O (pUIIHANax U MPeACTaBUTENbCTBAX

- ®11O 1 10HKHOCTH PYKOBOJUTEINEH CTPYKTYPHBIX MOJpa3eIeHui U Guinanos

- IepeYeHb OKa3bIBAEMBIX IIATHBIX YCIIYT, LEHHI (Tapu(bl) Ha YCIyTH

- KOTINU JOKyMEHTOB O MOPSIAKE MIPEAOCTABICHHS YCIIYT 3a IUIAaTy, HOPMAaTHBHBIX IPABOBBIX AKTOB, YCTAHABIMBAIOLINX [ICHBI
(tapudsr) Ha yemyTn

- MaTepUaAIbHO-TEXHMYECKOE 00ECIICUCHNE NTPEIOCTABICHHS yCIIyT

- KOHsI IUTaHa (PIHAHCOBO-XO035HCTBEHHOH IEATSIFHOCTH, YTBEPKACHHOTO B YCTAHOBICHHOM 3aKOHOAATENbCTBOM Poccuiickoi
Deneparyn opsake, WM Or0pkeTHas cMeta (MH(popMarst 06 00bEMe IPeaOCTaBIAEMBIX YCIYT)

Ha odummansHOM caliTe opraHn3ayu KyJIbTypbl OTCYTCTBYET HH(GOPMAIHS O AUCTAHIIMOHHBIX CII0CO0aX B3aMMOJICHCTBHS C
NoJydYaTesiMu yeIyr U ux ¢yHKkuuoHupoBanue. Heod0xoanmo obecnednts GyHKIMOHMPOBaHHE CIEAyIOIIeH nHPOpMaIHU O
JUCTaHIIMOHHBIX CIIOCO0aX B3aUMOACHCTBHS € IOTy4aTEeIIMU YCIIYT:

- TEXHUYECKOW BO3MOYKHOCTHU BBIPKEHHUS MOJTydaTeNIeM yCIyT MHEHHS O KaueCTBE OKa3aHUs YCIYT OpraHu3alueil KyiIbTyphbl
(Hanu4ue aHKeTHI AJIS OTPOCa IPak/iaH WM THUIIEPCCHUIKK Ha Hee)

Mo pe3ynbraTam onenku kputepus "KomdopTHOCTh ycnoBuil npepocTaBieHns ycryr':

B opranuzaiyu KynbTypbl OTCYTCTBYIOT KOM(OPTHBIE YCIOBUS IS IPEJOCTABICHHS yCIyT (IIepeueHb HapaMeTpoB KOM(MOPTHBIX
YCIIOBUH yCTaHABIMBAETCS B BEZIOMCTBEHHOM HOPMATHBHOM aKT€ YIOJIHOMOYEHHOTO (hpeaepaabHOro OpraHa HCIOJHUTEILHON BIIACTH
00 yTBEpIKACHUHM TTOKa3aTeNeil He3aBUCUMOIl onleHKH KadecTBa). HeoOxonmumo obecrieunTs cnenyromue KoM()OPTHBIE YCIOBHUS VIS
MIPEOCTaBIICHAS YCIYT:

- KOM(OPTHYIO 30HY OT/bIXa (OXKHUIAHHS) 000PYIOBaHHYIO COOTBETCTBYIOIICH MEOCITBIO

- HAJIMYHE ¥ MTOHATHOCTh HaBUTallMU BHYTPH OPraHN3allU KYJIbTYpPbI

- HAJIMYUE U JJOCTYITHOCTh ITUTHEBON BOMBI

ITo pe3ynpTaTam oneHKH Kputepus "J[oCTylTHOCTh YCITyT AJIS MHBAIHIOB':

B xone o0OcieoBaHusl BBISBICHO, YTO IIOMEIIEHHSI OPTaHU3aIMY KYJIbTYPbI U IPUJIETAIONIasl K HeH TepPUTOPHUS HEAOCTATOHUHO
000pYyZ0BaHBI C YI€TOM JAOCTYIHOCTH Il HHBAIUI0B. Heo0xoqumMo obecrieynTs Clielytolue yCIOBHs AOCTYTHOCTH:

- CMEHHBIE Kpeca-KOJSICKH

- CIeMaIbHO 000PY/I0BAHHbBIE CAHUTAPHO-TUTMEHUYECKHE TIOMEIIEHHS B OPraHU3alnH KyJIbTYpbl

B opranmzanuu KynbTypbl HEIOCTATOYHO YCIOBUI JOCTYITHOCTH, MO3BOJISIONINX HHBAINIAM IIOIY4aTh yCIyTH HapaBHE C IPYyTHMH, B
YaCTHOCTH HEOOXOANMO 00ECHeUNTh B OPraHU3aINH CIIeTyIOIIHNe YCIOBUS:

- IyOIMpoBaHue Il HHBAIMJIOB 110 CIYXY U 3pEHHIO 3ByKOBOW M 3pUTEIbHON HH(OpMaLK

- nyOnMpoBaHue Ha/AIICEH, 3HAKOB M MHOM TEKCTOBOM U rpaduueckoil nHpopManny 3HaKaMH, BBIITOJTHEHHBIMH PENbEe()HO-TOUEUHBIM
mpudrom Bpaitnsa

- BO3MOXKHOCTb IPE/IOCTABIICHUS] HHBAIIMJIAM 10 CIIyXY (CIIyXy M 3pE€HHIO) YCIYyT CypJIOoIlepeBOUHKa (TH(IIOCYpAOTIEPEBOIINKA)

- IOMOIIIb, OKa3bIBaeMasi paOOTHHKAMH OPTaHU3AIMH KyJIbTYpPHI, IPOMIEIIINMI HE0OX0qiuMoe 00ydeHne (HHCTPYKTHPOBAHNE) 10
COIPOBOXK/ICHUIO HHBAJIM/IOB B IOMEIICHHUX OPraHU3allK KyJIbTYphl U Ha IPUIIETAIONIEH TePPUTOPUH

- BO3MOXKHOCTb TIPE/IOCTABIICHHUS] YCIYTY B JUCTAHIIMOHHOM PEXHUME WIIM Ha JIOMY

15. MyHuImmnagsHoe OI0KEeTHOE
yupexaenue "[lonecckuii
KYJIBTYpPHO-IOCYTOBBIH IIEHTD"

[To pe3ynpraTam oneHkH Kputepus "OTKPBHITOCTh U JOCTYIHOCTh HHPOPMANU 00 OpraHn3aim'’:

B xoze cbopa, 0600merns 1 anann3a HHPOPMAIIUH BBIIBICHO HECOOTBETCTBHE HH(POPMAIIUH O JIESTEITFHOCTH OPTaHU3aIIH
KYJIBTYPBbI, pa3MeLIeHHOI1 Ha HH()OPMAIIMOHHBIX CTEH/IaX B IOMEIIEHUN OPraHU3allii KyJIbTYPbI, €€ CO/ICPKAHUIO U MOPSAKY
(opme), ycTaHOBIICHHBIM HOPMATHBHBIMHU NIPABOBBIMH aKTaMu. [l yCTpaHEHHs BBIIBICHHBIX HEAOCTATKOB HEOOXOMMO Pa3MECTHUTh
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Ha HHPOPMAIMOHHBIX CTEH/IaX B MOMEICHUN OpraHU3ally KyJIbTYpPhI U IPUBECTH B COOTBETCTBUE HHPOPMAIIUIO O IESATEIbHOCTH
OpraHu3aliy, B YaCTHOCTH:!

- 0 MECTOHAXO0X/ICHUU OpraHU3aluy KyJIbTYpHI U €€ (hHUIInaioB

- 0 CTPYKTYpE U OpraHax yNpaBICHUs OPraHM3aLNH KyIbTyphl; (JaMIIINH, IMEHA, OTYECTBA U TOJDKHOCTH PyKOBOJHUTEINCH
OpraHM3aINH KyJIbTYPBI, €€ CTPYKTYPHBIX TOAPa3AeICHUI U (PUINAIOB, KOHTAKTHBIX TeIE()OHOB, aipecOB CAHTOB CTPYKTYPHBIX
NO/Ipa3JEIICHUH, alpECOB INEKTPOHHON OYTHI

- 0 pe3ynbTaTax HE3aBHCHUMOI OIIEHKH Ka4eCTBa YCIOBHH OKa3aHMS YCIYT, IUTAHBI [0 YITy4IIEHHIO Ka4ecTBa paboThl OpraHn3aun
KYJIBTYPHI (TI0 yCTPaHEHHUIO HEOCTATKOB, BBISIBJICHHBIX 110 HTOTaM HE3aBHCHUMOM OLICHKH Ka4eCTBa)

B xone cbopa, 0000menHns u anan3a HHPOPMAIUH BBISIBIICHO HECOOTBETCTBHE HHPOPMAIINH O JIESITEIIFHOCTH OPraHU3anu
KYJIBTYPBI, pa3MELICHHO Ha OQUIMaTbHOM CaiiTe OpraHn3aliu KyJIbTyphl B ceTd "MHTepHeT", ee colepkaHuio 1 nopsaaky (hopme)
€e MPeI0CTaBIICHNUS, YCTAaHOBJICHHOMY TpeOOBaHMIM IpHKa3a MuHucTepcTBa KynbTypbl Poccuiickoit deneparyn ot 20 despanst 2015
r. Ne 277 "O0 yTBepxaeHUuH TPeOOBAHUH K CONEPKAHUIO U (hOpME MPEIOCTABICHIS HHPOPMAIIUHU O ICATSILHOCTH OpraHu3auit
KYJIbTYPBI, pa3MELIeHHOI Ha OpUIHANBHBIX CaliTaX YIOJIHOMOYEHHOTO (heaepaibHOro opraHa HCIOJHUTENBHOM BIaCTH, OPraHOB
rocyIapCTBeHHOM BiacTu cyosekToB Poccuiickoit denepaliiy, OpraHoB MECTHOTO CaMOYTIPABICHHS U OpraHU3aluil KyJIbTYphI B CETH
"Wurepuet". i1 ycTpaHeHHs BbISBICHHBIX HEAOCTATKOB HEOOXOIUMO Pa3MECTUTh Ha OPUIIMATIBHOM CaliTe OpraHu3alliu B CETH
"VHTepHeT" M IPUBECTH B COOTBETCTBHE MH(POPMANNIO O NESITEILHOCTH OPTraHN3aliH, B YaCTHOCTH:

- CBEJICHHS 00 ydpenurerne/yupeanTersix

- KOHTaKTHBIE TeNe(OHBI, afpeca 3ICKTPOHHON ITOUTHl YUpeIUTeNs1/yupenuTenci

- a/ipec caiTa yupenurens/yupeanTenci

- IepeyeHb OKA3bIBAEMBIX IIATHBIX YCIIYT, LEHHI (Tapu(bl) Ha YCIyTH

- KOTIMU JJOKyMEHTOB O MOPSIIKE ITPEAOCTABICHHS YCIIYT 3a IUIATy, HOPMAaTHBHBIX IIPABOBBIX AKTOB, YCTAHABJIMBAIOIIUX [IEHBI
(Tapudsr) Ha ycmyrn

- MaTepHaAIbHO-TEXHIUUYECKOE 00eCTIeYeHNE IPEIOCTABICHUS YCIIyT

- Komusl My1aHa (PUHAHCOBO-XO3SICTBEHHOM JIESITENHOCTH, YTBEPIKIEHHOTO B YCTAHOBJIIEHHOM 3aKOHOJIaTeIbCTBOM Poccuiickoii
denepauuu nopsiaKe, Wik Or0pKeTHAs cMeTa (MHpopManus 00 00bEME NPeI0CTaBISIEMBIX YCIIYT)

- pe3yIbTaThl HE3aBUCUMOM OIIEHKH Ka4eCTBa YCIOBHH OKa3aHUS yCIyT

- IUIAHBI 10 YJIYYIIEHUIO Ka4eCTBa PaOOThl OPraHU3aIMK KYJIbTYpPHI (110 YCTPaHESHHUIO HEJJOCTATKOB, BHISIBICHHBIX 1Mo nToraMm HOK)
Ha odummansHOM caliTe opraHn3alyu KyJlIbTypbl OTCYTCTBYET HH(GOPMAIIHS O AUCTAHIIMOHHBIX CIIOC00aX B3aNMOIEHCTBUS C
MOJTy4YaTessiMU YCIyT U uX (yHKIHoHupoBanue. Heobxoanmo obecneunts QyHKIMOHMPOBaHUE CIeAyIOIIe nHPOpMaIuu O
JMCTaHIIMOHHBIX CIIOCO0aX B3aUMO/ICHCTBUS C ITOJIyqaTeNsIMH YCIIYT:

- IIEKTPOHHBIX CepBUCOB ((hopMa 11l oJauH IEKTPOHHOTO oOparieHus (aao0bl, MPEATI0KEHH s ), HOITYYSHNs! KOHCYJIBTalluK M0
OKa3bIBa€MBIM YCJIyraM M UHBIX) WK pasjena "dacTo 3axaBaeMble BOIPOCH!"

- TEXHUYECKOI BO3MOKHOCTH BBIPAKEHUS TOTydaTeJIeM YCIIyT MHEHHUS O Ka4eCTBE OKa3aHUs yCIyT OpraHu3anneil KyiabTypsl
(Haymume aHKEeTHI IS OIpoca TPaKAaH WK THIIEPCCHUIKN Ha Hee)

ITo pesynpraTam oneHku kputepus "KomMpopTHOCTS ycnoBHit mpenocTaBiIeHNs yeuyT':

B opranuzaiiu KyJIbTypsl OTCYTCTBYIOT KOM(OPTHBIE YCIOBHS IS MPEAOCTaBICHHS yCIyT (MIepevYeHb mapaMeTpoB KOM(OPTHBIX
YCIIOBHI yCTaHABIMBAETCSA B BEIOMCTBEHHOM HOPMAaTHBHOM aKTe YIIOJIHOMOYEHHOTO (heIepaJIbHOTO OpraHa UCTIOIHUTEIFHON BIACTH
00 yTBep>KACHNH MTOKa3aTelell He3aBUCHMOIl OIIeHKH KadecTBa). Heo6xomumo obecreunTs creayromuye KOM(OPTHBIE YCIOBHS IS
MIPEJOCTAaBIICHHS YCIYT:

- HAJIM4ME U JOCTYITHOCTh MUTHEBOH BOJBI

61




- IIOCTYITHOCTb 3aIKCH HA MOJy4eHHUE YCIIyTd Ha O(HUIUATIBHOM CalTe OpraHu3alin

ITo pe3ynbraTam orieHkH Kputepus "J{oCTyITHOCTB YCIIyT JUIst HHBAIUIOB:

B xone o0OcneioBanust BEISBICHO, YTO IIOMEIIEHHS OPTaHNU3alMY KYJIbTYPbl U IIPUJIETaloNIast K Hel TepPUTOPHUS HEAOCTaTOUHO
000pY/IOBaHBI C YY4ETOM JOCTYIHOCTH JiJIs HHBaJIHI0B. HeoO0X0anmMo 0b6ecnednTs CaeayIoIine YCIAOBUs JOCTYTHOCTH:

- 000opymoBaHNE BXOIHBIX TPYIII MAaHIycaMH (ITOIbEMHBIMU THIATGOpMaMu)

- BBIJICJICHHbBIE CTOSHKH JJIsl aBTOTPAHCIIOPTHBIX CPEJICTB HHBAIHUIOB

- aJIanTUPOBaHHbIE JTU(THI, MOPYYHH, PACIIHPEHHbBIC TBEPHBIC TPOCSMBI

- CMEHHbIE Kpecia-KOSICKH

- CIeLHUaIbHO 000PY/I0BAHHBIC CAHUTAPHO-TUTHEHUYECKHE TIOMEIICHHS B OPraHU3alUH KYJIbTYPbI

B OpraHm3anyu KyJbTypbl HEAOCTATOYHO yCHOBI/Iﬁ JOCTYIIHOCTHU, MO3BOJIAONIUX WHBAJIMJIAM IOJY4YaTh YCJIYI'd HapaBHE C IPpYIrUMU, B
YaCTHOCTH HEOOXOAMMO 00ECIIEUUTh B OpraHM3ally CIEAYIONIHE YCIOBHSI:

- OyOJIMpoOBaHUE JUIsl HHBAIMJIOB M0 CIYXY U 3pEHHIO 3ByKOBOW M 3pHUTEIbHON HH(OpMaLuK

- BO3MOKHOCTh MPEIOCTABICHUS HHBAIMIAM IO CIIyXY (CIIyXy M 3pEHHUI0) YCIYT cypaornepeBoaurka (TiudaocypaonepeBo1unka)

16. MyHuiunagpHoe OI0KeTHOE
YUPEKIAEHNUE KYIbTYPBI
"MeKIoceleHuecKas
LIEHTpaTN30BaHHas OUOIHOoTeUHAs
cuctema" ITomecckoro
MYHHITUIIATEHOTO OKpYTa

Mo pe3ynbraTam orieHKH Kputepus "OTKPBITOCTh U JOCTYITHOCTh HH(OpMALMK 00 OpraHu3auu':

B xone c6opa, 00001eHns 1 aHAIM3a HHPOPMAIIMHU BBISIBICHO HECOOTBETCTBHE HH(GOPMALMH O JAESTEIbHOCTH OPraHU3aIiH
KyJIBTYPBI, pa3MeLIeHHO Ha OQUIIAaIbHOM CaliTe OpraHu3aliy KYJIbTyphl B ceTh "HMHTepHeT", ee copepKaHuio U nopsaky (popme)
€e MpPeI0CTaBIICHNUS, YCTAaHOBJICHHOMY TpeOOBaHUsIM TpHKa3a MuHucrepcTBa KynbTypbl Poccuiickoit denepannu ot 20 despans 2015
r. Ne 277 "O0 yTBepx)aeHUN TpeOOBAHUH K CONEPKAHHIO U (POopME MIPEIOCTABICHIS HHPOPMAIIAHN O IEATSIFHOCTH OpTraHu3alnit
KYJIBTYPBI, pa3MEIIeHHOH Ha OPUITHANBHBIX caliTax YIOJIHOMOYEHHOTO (peaeparsbHOro opraHa HCIIOJIIHUTEILHOM BIACTH, OPTaHOB
rOCYAapCTBEHHOH BIacTH cyobekToB Poccuiickoit @enepanny, OpraHoB MECTHOTO CaMOYIIPABICHHS M OPraHU3aLUi KyJIbTyphl B CETH
"Wurepuet". s ycTpaHEeHHs BBISBICHHBIX HEJOCTATKOB HEOOXOMMO Pa3MECTUTh Ha O(UIIMAIEHOM CaiiTe OpraHn3alyy B CETH
"VHTepHeT" M MPUBECTH B COOTBETCTBUE HH(POPMAIHNIO O IESATEINbHOCTH OPraHN3aIu1, B YaCTHOCTH:

- CBeIleHHs 00 yupeauTene/yupeuTensx

- KOHTaKTHbIE TeNe(OHbI, afpeca 3JCKTPOHHOU ITOUTHI YUpeauTes/yupeaureneii

- aJipec caiiTa yupeauTens/yupeaureneii

- MaTepHAIbHO-TEXHINYECKOE 00ECTIeYeHNE TPEIOCTABICHUS YCIIyT

- KOIHsI ITaHa (PMHAHCOBO-XO35HCTBEHHOH 1eATEIFHOCTH, YTBEPKACHHOTO B yCTAHOBIEHHOM 3aKOHOAATeNbCTBOM Poccuiickoin
Deneparyy nopsiake, WM Or0pkeTHas cMeTa (MHpopMaims 00 00bEMe MPeT0CTaBIIEMBIX YCIYT)

- pe3yabTaThl HE3aBUCUMOM OLIEHKU KaueCTBa YCIOBUH OKa3aHUs yCIyT

- TUIAHBI 10 YJIYYIIEHUIO Ka4eCTBa paObOThl OPraHU3alMK KYJIbTYpPHI (110 YCTPaHEHHIO HEJJOCTATKOB, BEIIBICHHBIX M0 uToraMm HOK)
Ha odunmansHOM caliTe opraHn3ayu KyJIbTypbl OTCYTCTBYET HH(POPMAIHS O AUCTAHIIMOHHBIX CII0CO0aX B3aMMOJICHCTBHS C
MOJTy4YaTessiIMU YCIyT U uX (yHKIHoHHpoBanue. Heo6xoanmo obecnieunts pyHKIMOHUPOBAHKE Clieytonel HHpOpMaIiu O
JMCTaHIIMOHHBIX CIIOCO0aX B3aUMO/ICHCTBYS C ITOJIY9aTeNsIMH YCITYT:

- IIEKTPOHHBIX CepPBUCOB ((hopMa 11l oJauH IIEKTPOHHOTO 00paIeHust (Kaja00bl, IIPEUIOKEHNUS ), TTOJTyIEHUs] KOHCYIIbTAIUN 110
OKa3bIBa€MbIM YCJIyTaM U UHBIX) WK pasfena "HacTo 3ajaBaeMbie BOIPOCH"

- TEXHUYECKOI BO3MOKHOCTH BBIPAKEHUS TOTydaTeJIeM YCIyT MHEHHUS O Ka4eCTBE OKa3aHUs YCIyT OpraHu3anneil KyiabTypsl
(HasmYHe aHKeTHI TS OTPOCa MPaKIaH MM THIIEPCCHUTKY Ha Hee))

ITo pe3ynpTaTam oneHKH Kputepus "J{0CTyITHOCTE YCIIyT U1l HHBAJIHIOB":

B xoze o0crenoBaHus BEIABICHO, YTO IIOMEIICHNS OPTaHW3aIMN KyJIbTYPbI U IPHUIIETAIONIAs K HEH TEPPUTOPUS HEAOCTATOYHO
000pyIOBaHBI C YY4ETOM AOCTYITHOCTH I MHBaIKHA0B. HeoOxoanmo obecneunTh CIeayoIue yCuoBHs JOCTYITHOCTH:
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- 000py/ioBaHUE BXOIHBIX TPYIII NaHAycaMu (OABEMHBIMH TUIaT(GOpMaMn)

- CMEHHBIE Kpecia-KOJSICKH

- CIeMaJIbHO 000PY/I0BaHHbBIE CAHUTAPHO-TUTMEHNYECKHE TIOMEIIEHHS B OpPraHU3aluy KyJIbTypbl

B opraHuzauu KyJabpTyphl HEJOCTATOYHO YCIIOBHH TOCTYITHOCTH, TIO3BOJISIONIMX HHBAIMIAM IIOJy4YaTh YCIYTH HapaBHE C IPYTHMH, B
YaCTHOCTH HEOOXOJMMO 00ECIIeUNTh B OPraHU3AIMH CJICTYIOIINE YCIOBHS:

- BO3MOKHOCTb NIPEIOCTaBICHU HHBAIHAM 10 CIIYXY (CIIyXy W 3pEHHUI0) YCIYT CypAoIepeBoaIrKa (TH(IOCYpAOIepEeBOIINKA)

17. MyHuIMnagbpHoOe OI0KETHOE
yupexnenue «IIpaBaunckuit
KpaeBeqUeCKUl My3ei»

[To pe3ynpraTam oneHkH Kputepus "OTKPBHITOCTh U JOCTYIHOCTh HHPOPMALINU 00 OpraHn3aim’:

B xoze cbopa, 0600meHns 1 aHann3a HHPOPMAIIUH BEIIBICHO HECOOTBETCTBHE HHPOPMAIIUH O ESTEITHHOCTH OPTaHU3aIlIH
KyJIBTYpBI, pa3MELIeHHO} Ha HHPOPMANNOHHBIX CTEHIaX B IIOMEIIEHUN OPTaHU3alll KyJIbTYPHI, €€ COAEPKAHUIO U MTOPSAKY
(dopme), ycTaHOBIICHHBIM HOPMATUBHBIMH TIPABOBBIMH aKTaMU. J{JIs yCTpaHEHHS BBIIBICHHBIX HEAOCTATKOB HEOOXOMMO Pa3MECTHUTh
Ha HHGOPMAIMOHHBIX CTEH/IaX B MOMEICHUN OPTaHM3alUH KyJIbTYpPHI ¥ IPUBECTH B COOTBETCTBHE HH(POPMAIUIO O IESATEIBHOCTH
OpraHu3aIiy, B YaCTHOCTH:

- 0 JIaTe CO3JIaHuUs OPraHU3alUH KYJIBTYPbI, CBEACHHUIX 00 ydpenuTene/ydpeIuTeisax, KOHTAKTHBIX TeJIe(OHOB, aipecoB CalToB,
a/IpecoB JIEKTPOHHOM TOUTHI YUPEIUTEIs/ydpeTuTenei

- 0 pe3yJbTaTax He3aBUCUMOM OIIEHKH KauecTBa YCIOBHM OKa3aHMA yCIyT, IUIAHBI IO YIyYIIEHUIO KadyecTBa pPabOThl OpraHU3aIuu
KyJNbTYpHI (110 YCTPaHEHUIO HEJIOCTATKOB, BBIABJICHHBIX 110 UTOTaM HE3aBUCHUMOH OIICHKH KauyecTBa)

B xone c6opa, 00001eHNs 1 aHAIN3a HHPOPMAIIMHU BBISIBICHO HECOOTBETCTBHE MH(POPMAIIMHU O JIESTEIFHOCTH OpraHU3alum
KyJIBTYPBI, pa3MELICHHOH Ha OQUIINAaIbHOM CaliTe OpraHU3aIiy KyIbTyphl B ceTn "HMHTepHET", ee copepKaHuio 1 mopsaky (dpopme)
ee MPeOCTaBICHUS, YCTAHOBICHHOMY TpeOOBaHMIM TpuKaza MuHUCTEpCcTBa KyIbTYphl Poccuiickoit @exepannu ot 20 despanst 2015
r. Ne 277 "O0 yTBepxkaeHun TpeOOBaHUH K COEPKAHUIO U (hopMe MTPEIOCTABICHISI HHPOPMAIIHH O ICATSIFHOCTH OpraHu3anit
KYJIBTYPBI, pa3MEIIeHHOH Ha OPUIIMANBHBIX caliTax YIOJIHOMOYEHHOTO (peaeparsbHOro opraHa HCIIOJIHUTEILHOM BIACTH, OPTaHOB
rOCYAapCTBEHHOH BiIacTH cyobekToB Poccniickoit @enepannu, opraHoB MECTHOTO CaMOYIIPABIICHHS M OPraHU3alUi KyJIbTyphl B CETH
"Wurepuet". {1 ycTpaHeHHs BBISBICHHBIX HEJOCTATKOB HEOOXOJMMO Pa3MECTUTh Ha O(UIMANIBEHOM caiiTe OpraHu3alli B CETH
"WHTepHeT" ¥ IPUBECTH B COOTBETCTBHE MHPOPMALIMIO O AEATEIHHOCTH OPraHU3alluK, B YaCTHOCTH!

- CBeJIeHMs 00 yupenurese/yupeanTessx

- KOHTaKTHBbIE TeNe(OHbI, afpeca 3JCKTPOHHOU IOUTHI YUpeauTels/yupegureneii

- aJipec caiiTa yupeauTens/yupeaureneii

- IepeyYeHb OKa3bIBAEMBbIX IIATHBIX YCIIYT, LeHbI (Tapu(bl) HA YCIyTU

- KOTIMU JJOKyMEHTOB O MOPSIJIKE ITPEOCTABICHHS YCIYT 3a IUIATy, HOPMAaTHBHBIX MIPABOBBIX aKTOB, YCTAHABIMBAIOIINX IEHBI
(Tapudsr) Ha yciyru

- MaTepUalIbHO-TEXHMYECKOE 00eCTIeUeHNE MPEIOCTABICHHS YCIIyT

- KOTIUS I1aHa (PUHAHCOBO-XO3SHCTBEHHON JIESITENEHOCTH, YTBEPK/IEHHOTO B YCTAaHOBJIIEHHOM 3aKOHOIATeNbCTBOM Poccuiickoit
denepanuu nopsiake, WM 00 pKeTHAS cMeTa (MHpopManus 06 00bEMe Npe0CTaBISIEMBIX YCIIYT)

- pe3yabTaThl HE3aBUCUMOM OLIEHKU KaueCcTBa yCIOBUH OKa3aHUS yCIyT

- IUTaHBI 10 YITyYIIEHUIO KaueCTBa pabOThl OPraHU3aINH KyJIbTYpPHI (TI0 YCTPAaHEHUIO HETOCTATKOB, BRIABICHHBIX M0 nToram HOK)
ITo pe3ynpraTam oueHkn kpurepus "KomMpopTHOCTS ycnoBHit mpenocTaBiIeHNs yeuyr':

B opranunzaiu Ky/IbTypsl OTCYTCTBYIOT KOM(OPTHBIE YCIOBHS IS MPEAOCTaBICHHS YCIyT (MIepevYeHb mapaMeTpoB KOM(OPTHBIX
YCIIOBH yCTaHABIMBAECTCSA B BEIOMCTBEHHOM HOPMAaTHBHOM aKT€ YIIOJTHOMOYEHHOTO (heIepajIbHOTO OpraHa UCTIOTHUTEIFHON BIACTH
00 yTBEp)KICHHUH MTOKa3aTeIe He3aBUCHUMOM OIIEHKH KadecTBa). HeoOxommmo o0ecreuuTs Cleayonue KOMPOPTHBIE YCIOBUS IS
MIPEAOCTABIICHHUS YCIYT:
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- HQJIMYKE U TOCTYIMHOCTh MUTHECBOU BOJIBI

- IOCTYITHOCTh 3aIKHCH Ha TIOJYYCHUE YCIIYTU Ha OQHUIMATEHOM CaiiTe OpraHu3aiuu

Io pe3ynpTaTam oneHkH Kputepus "J[oCTyTHOCTh YCITyT Il HHBAIHIOB" :

B xoze o0cieioBaHusl BBISBICHO, YTO MIOMEIICHHSI OPTaHU3AIMY KYJIbTYPbI U MPUJICTAONIAs K HEH TePPUTOPHUS HEAOCTATOUHO
000pY/IOBaHBI C Y4ETOM JOCTYIHOCTH JJIsi HUHBaJIH0B. HeoO0X0anmMo 00ecnednTsh CAeayIOIIne YCAOBUS JOCTYTHOCTH:

- aIaNTUPOBAHHbIC JTU(THI, OPYUHH, PACIIUPEHHBIE IBEPHBIC TPOCSMBI

- CMEHHbIE Kpecia-KOSICKH

- CIeUHaIbHO 000PY/I0BAHHbBIE CAHUTAPHO-TUTHEHUYECKHE TIOMEIICHHS B OPraHU3alUH KyJIbTYPbI

B opranuzamuu KyiabTypbl HEOCTATOYHO YCIOBUHM JOCTYITHOCTH, TO3BOJISIFOIIMX MHBAIH/IAM MOJIy4YaTh YCIyTH HApaBHE C APYTUMHU, B
YaCTHOCTH HEOOXOAMMO 00ECIICUUTh B OpPraHU3aLNH CIIeAyIOLINE YCIOBUS:

- OyOJIMpoOBaHUE JUIsl HHBAIMIOB M0 CIYXY U 3pEHHIO 3ByKOBOW M 3pHUTEIbHOM HH(OpMaLuK

- yOnaMpoBaHKE HAAIUCEH, 3HAKOB M MHOI TEKCTOBOII U rpaduyeckoil nHGOpMaluy 3HaKaMH, BBIMOIHEHHBIMU PEJIbe)HO-TOUEUHBIM
mpudrom Bpaitnsa

- BO3MOKHOCTb MPEIOCTABICHUS HHBAIHIAM IO CIIyXY (CIIyXy U 3pEHHUI0) YCIYT CypaonepeBoaurka (TH(I0CypA0nIepeBOIINKA)

- IOMOIIb, OKa3bIBacMasi pabOTHHKaMU OpraHU3aluK KyJIbTYpHl, IPOIIEAIINMEI HE00X0AuMoe 00ydeHue (MHCTPYKTHPOBaHKE) MO
COIPOBOXK/ICHUIO HHBAJIH/IOB B MOMEIICHHUSAX OPTaHU3aIMH KYJIbTYphl H Ha IPUIIETAIONICH TEPPUTOPUH

- BO3MOXKHOCTb TPE/IOCTABICHUS YCIYTU B JUCTAHIIHOHHOM PEXKHUME WM HA IOMY

18. MyHumunagbHoe OI0pKeTHOE
yupexxaenue "[IpaBauHckuit
TOPOJACKOM 10OM KyJIbTyphl"

[o pe3ynpraTam oneHkH Kputepus "OTKPBHITOCTh U JOCTYIHOCTh HHPOPMALIUU 00 OpraHu3aIim’:

B xone c6opa, 0000meHns 1 anam3a HHPOPMAIMH BBISIBIICHO HECOOTBETCTBHE HHPOPMAIIHNH O JIESITEIIFHOCTH OPraHU3alnu
KyJIBTYPBI, pa3MeLIeHHO} Ha OQUIINaIbHOM CaliTe OpraHu3aliy KyJIbTyphl B ceTn "HMHTepHeT", ee copepkaHuio 1 nopsaky (dpopme)
ee MPeOCTaBICHUS, YCTAHOBICHHOMY TpeOOBaHMIM TprKaza MuHUCTEpCcTBa KyIbTYphl Poccuiickoit dexepannu ot 20 despanst 2015
. Ne 277 "O0 yTBepxaeHUN TpeOOBaHUH K COACPKAHUIO U (POpME MPETOCTaBICHUS HHPOPMAIHU O ACSTEIHHOCTH OpraHU3alui
KyJNbTYpHI, pa3MeIIeHHOH Ha O(pUIIHATBHBIX caliTaxX YHIOJIHOMOYEHHOTO (heepaJbHOr0 OpraHa NCIOTHUTEIFHON BIACTH, OPTaHOB
roCyIapCTBEHHOMH BiacTu cyobekToB Poccuiickoit denepariiy, OpraHoB MECTHOTO CAaMOYIIPABJICHUS M OPTaHU3aIMi KyJIbTypHl B CETH
"WurepHet". s ycTpaHeHHs BBISBICHHBIX HEJOCTATKOB HEOOXOJMMO Pa3MECTUTh Ha O(UIMAIBEHOM caiiTe OpraHu3allii B CETH
"WHTepHeT" ¥ IPUBECTH B COOTBETCTBHE MHPOPMALIUIO O AEATEIFHOCTH OPTraHU3alluH, B YaCTHOCTH:

- cCBeIleHHs 00 yupeauTene/yupeuTensx

- KOHTaKTHbIE TeNe(OHbI, afpeca 3JCKTPOHHOU ITOUTHI YUpeauTes/yupeaureneii

- a/Ipec caiiTa yupenures/yupeanTenei

- IepeyeHb OKa3bIBAEMBIX IIATHBIX YCIIYT, LEHHI (Tapu(bl) Ha YCIyTH

- KOIINY JOKYMEHTOB O MOPSAKE NMPEJOCTaBIECHUS YCIYT 3a IIATy, HOPMaTUBHBIX IPAaBOBBIX AKTOB, YCTAHABIUBAIOIIUX LIEHBI
(Tapudsr) Ha yciyru

- MaTepUaIbHO-TEXHMYECKOE 00eCTIeUeHNE MPEIOCTABICHHS YCIIyT

- KOTIUs I1aHa (PUHAHCOBO-XO3SIMCTBEHHOMN JIESITEIFHOCTH, YTBEPKICHHOTO B YCTAHOBJIEHHOM 3aKOHOJIaTeNECTBOM Poccuiickoii
Deneparyu nopsiake, WM Or0pkeTHas cMeta (mHpopMaims 06 00pEMe IPeTOCTaBIIEMBIX YCIYT)

- pe3yIbTaThl HE3aBUCHMOW OIIEHKH Ka4eCTBa YCIOBHHA OKa3aHUS yCIyT

- IUTaHBI 10 YITYYIIEHUIO KaueCTBa pabOThI OpraHU3aINH KyJIbTYpPHI (IO YCTPAHEHUIO HEJOCTAaTKOB, BRIABICHHBIX 110 nroram HOK)
ITo pe3ynpTaTtam oneHKH KpuTepus "J[0CTyITHOCTB YCITyT AJIS HHBAIHIOB':

B xoze o0crenoBaHus BEIABICHO, YTO IIOMEIICHNS OPTaHW3aIMN KyJIbTYPbI U IPHUIIETAIONIAs K HEH TEPPUTOPUS HEAOCTATOYHO
000pyIOBaHBI C YY4ETOM HOCTYIHOCTH T HHBaNKHA0B. Heobxoanmo obecnednTs caeayomue ycIoBus JOCTYTHOCTH:
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- CMEHHBIE Kpecia-KOJSICKH
- CIeMaJIbHO 000PY/I0BaHHbBIE CAHUTAPHO-TUTMEHNYECKHE TIOMEIIECHHS B OpPraHU3alny KyJIbTypbl

B opranmzamnuu KyinbTypbl HEIOCTAaTOYHO YCIIOBUI JJOCTYITHOCTH, TIO3BOJISIONINX HHBAJIHIAM HOJIy4YaTh YCIIyI'H HapaBHE ¢ APYTUMH, B
YaCTHOCTH HEOOXOIMMO 0OECIICUUTh B OPraHU3aIHHU CIICTYIOIINE YCIOBHUSL:

- nyOJIMpoBaHUe U1 MHBAJIHMIOB 110 CIYXY M 3PSHUIO 3BYKOBOI U 3pHTEIbHON HHDOPMAUH

- nyOIIMpoBaHUe HAAINCEH, 3HAKOB M MHOM TEKCTOBOI U rpaduueckoil HHGOpPMAIK 3HAKaMH, BBHITOJTHEHHBIMH PeNbe(hHO -TOYSUHBIM
mpudTom bpaiins

- BO3MOKHOCTb TIPEIOCTaBICHU HHBAIHIAM 10 CIIYXY (CIIyXy W 3pEHHUI0) YCIYT CypAoIiepeBoaIrKa (TH(IOCYpAOTIepeBOIINKA)

- IOMOIIb, OKa3bIBaeMasi pabOTHHUKAaMH OpraHH3AIMHU KyJIbTYpPBI, IPOLICINIMMH HE00X0AUMOe 00ydeHHe (MHCTPYKTHPOBAHHE) TI0
COIPOBOXK/JCHUIO MHBAIMJOB B [IOMELICHUSAX OpraHU3aluy KyJIbTyphl U Ha NPUIIErarouieil TEeppUTOpUn

- BOBMOXHOCTH NPE€AOCTABJICHUA YCIYTI' B JUCTAHIMOHHOM PECKUME UJIM HA TIOMY

19. MyHunagpHoe OI0KEeTHOE
YYPEKIACHUE KYIbTYPbI
"TIpaBruHCKasI IEHTPATN30BaHHAS
6ubnnoreunas cucrema”

Mo pe3ynbraTam orieHKH Kputepus "OTKPBITOCTh M JJOCTYITHOCTh HH(popManuu 06 opraHu3anuu’:

B xone c6opa, 00001eHns 1 aHaIM3a HHPOPMAIIMH BBISIBICHO HECOOTBETCTBHUE HH(POPMAIIMH O JIESITEIbHOCTU OpraHUu3aluu
KYJIBTYPBI, pa3MELIeHHOI Ha OQUIMaIbHOM CaiiTe OpraHu3aliu KyJIbTyphl B ceTd "MHTepHeT", ee coepkaHuio u nopsaky (popme)
ee MPeI0CTaBIICHNUS, YCTAaHOBJICHHOMY TpeOOBaHMIM IpHKa3a MuHucTepcTBa KynbTypbl Poccuiickoit deneparyu ot 20 despanst 2015
r. Ne 277 "O0 yTBepxaeHUuH TpeOOBAHUH K CONEPKAHUIO U (hOpME MPEIOCTABICHHS HHPOPMAIIAHU O ICATSILHOCTH OpraHu3auit
KYJIBTYPBI, pa3MELIeHHOI Ha OQUIIHMATBHBIX CaliTaX YIOJIHOMOYEHHOTO (heaepaibHOro OpraHa UCIOJHUTEILHOM BIaCTH, OPraHOB
TOCYAapCTBEHHOH BIacTH cyobekToB Poccuiickoit @enepanny, OpraHoB MECTHOTO CaMOYIIPABICHHS M OPTaHU3ALUHA KyJIbTypHI B CETH
"Wurepuet". s ycTpaHEeHHs BBISBICHHBIX HEAOCTATKOB HEOOXOIMMO Pa3MECTUTh Ha OQHIIMATIBHOM CaliTe OPraHHU3aIii B CETH
"HTepHeT" M MIPUBECTH B COOTBETCTBUE MH(POPMAILINIO O ESTEILHOCTH OpPraHN3allii, B YaCTHOCTH:

- CBeJICHHs 00 ydpenurene/yupeanTersix

- KOHTaKTHBIE TeNe(OHBI, afpeca 3JIEKTPOHHON ITOUTHI YUpequTes/yupeanTenci

- peLIeHNS yUPEAUTENS O CO3AaHNU OPTaHU3aLUH KYJIBTYphl U HA3HAYCHHUH €€ PYKOBOIUTEIS

- IepeyYeHb OKa3bIBAEMBbIX IIATHBIX YCIIYT, LeHbI (Tapu(bl) HA YCIyTU

- KOIIMH JJOKYMEHTOB O MOPSKE NMPEIOCTaBICHUS YCIYT 3a IJIaTy, HOPMAaTHBHBIX IPAaBOBBIX aKTOB, YCTAHABJIMBAIOIINX LIEHBI
(Tapudsr) Ha ycyru

- MaTepHAIbHO-TEXHINUYECKOE 00ECTIeYeHNE IPEIOCTABICHUS YCIIYT

- pe3yIbTaThl HE3aBUCUMOW OLIEHKU Ka4eCTBa YCIOBHH OKa3aHUS yCIyT

- TUIAHBI 10 YJIYYIIEHUIO Ka4eCcTBa paOb0Thl OPraHU3aIK KYJIbTYpPHI (110 YCTPaHEHHIO HEJIOCTATKOB, BBISIBICHHBIX 10 nToram HOK)
Ha odunmansHOM caliTe oprann3ayu KyJIbTypbl OTCYTCTBYET HH(POPMAIHS O AUCTAHIIMOHHBIX CII0CO0aX B3aMMOJICHCTBHS C
MOJTy4YaTessiIMU YCIyT U uX (yHKIHoHupoBanue. Heobxoanmo obecnieunts QyHKIMOHMPOBaHUE CIIeAyIOMIe nHPOpMaIHU O
JMCTaHIIMOHHBIX CIIOCO0aX B3aUMO/ICHCTBUS C TIOJTyYaTeNIIMH yCIIyT:

- TEXHUYECKOI BO3MOKHOCTH BBIPAKEHUS MOJIy4aTeNIeM yCIyT MHEHHUS O KaUeCTBE OKa3aHUsl yCIyr OpraHu3anueil KynbTypsl
(Hanu4ue aHKeTHI JJIS OTIPOca IPak/laH WM THUIIEPCCHUIKH Ha Hee)

[To pe3ynpraTam oneHkH Kputepus "J[0CTyITHOCTh YCIIyT AJISl HHBAIHIOB'":

B xoze o0cenoBaHus BEISIBICHO, 9TO MTOMEIICHUS OpPTaHU3aIMHN KYJIbTYPhI M IPHIIETafoNIas K Hell TeppUTOPHS HEJOCTaTOIHO
000pyIOBaHBI C YI€TOM JOCTYITHOCTH [T MHBaIUI0B. Heo6xoanmMo o0eciednTs Cleayonye yCIOBUS JOCTYITHOCTH:

- BBIJICJICHHBIE CTOSIHKH U aBTOTPAHCIIOPTHBIX CPEICTB MHBAIH/IOB

- CMEHHBIE KpPeCIa-KOSICKH

- CIIeINaIbHO 000PYOBAHHBIE CAHUTAPHO-TUTHEHNUECKHE IIOMEIICHNS B OPraHU3alUH KyJIbTYPHI
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B opranmzarnuu KynbTypbl HEIOCTaTOYHO YCIIOBUI JOCTYITHOCTH, TIO3BOJISIONIMX HHBAJIHIAM HOJIy4YaTh YCIyI'H HapaBHE ¢ APYTUMH, B
YaCTHOCTH HEOOXOAMMO 00ECHIEYNTh B OpPraHU3alUH CIIeTyIOLIHUE YCIOBHUS:

- yOIMpoOBaHUE JUIsl HHBAIMJIOB M0 CIYXY U 3pEHHIO 3ByKOBOW M 3pHUTEIbHON HH(OpMaLK

- nyOIIMpoBaHUe HAAINCEH, 3HAKOB M MHOHM TEKCTOBOI U rpaduueckoil HHGOpPMAIMK 3HAKaMH, BBHITOJTHEHHBIMH PeNbe(hHO -TOYSUHBIM
mpudTom bpaiins

- BO3MOKHOCTb NIPEIOCTaBICHU HHBAIHAM 10 CIIYXY (CIIyXy W 3pEHHUI0) YCIYT CypAoIepeBoaIrKa (TH(IOCYpAOIepEeBOIINKA)

20. MyHuunansHoe Or0HKeTHOES
yapexnenue «JloM KyabTypsl 1.
IIpumopse»

[To pesynpraTam oueHkH Kputepus "OTKPBHITOCT U JOCTYITHOCTh HHPOPMALIUN 00 OpraHn3anuu’:

B xoze cbopa, 0600meHns 1 aHann3a HHPOPMAIIUH BEIIBICHO HECOOTBETCTBHE HHPOPMAIIUH O ESTEITHHOCTH OPTaHU3aIlIH
KyJIBTYPBI, pa3MELIeHHOH Ha OQHIINAaIbHOM CaliTe OpraHU3aliy KyJIbTyphl B ceTn "HMHTepHET", ee copepKaHuio 1 mopsaky (dpopme)
ee MMPeIOCTaBICHUs, YCTaHOBICHHOMY TpeOoBaHMAM Iprkaza MuHHCTEpCTBa KyIbTyphl Poccuiickoit @exepannu ot 20 deBpans 2015
r. Ne 277 "O0 yTBepx)aeHUH TpeOOBAHUH K CONEPKAHUIO U (hOopME MIPEIOCTABICHIS HHPOPMAIIAHN O ICATSIFHOCTH OpTraHu3alnit
KYJIBTYPBI, pa3MELIeHHOI Ha OPUIHANBHBIX CaliTaX YIOJIHOMOUYEHHOTO (hejepabHOr0 OpraHa UCHOJIHUTEIBHON BIIACTH, OPTaHOB
rocyIapCTBeHHOM BiacTu cyobekToB Poccuiickoit denepaliiy, OpraHoB MECTHOTO CaMOYTIPABICHUS U OpraHU3aluil KyJIbTYphl B CETH
"WurepHet". i ycTpaHeHHs BBISBICHHBIX HEJOCTATKOB HEOOXOJUMO Pa3MeCTUTh Ha O(MIIMAIBHOM CaliTe OpraHu3aliu B CETH
"HTepHeT" W MPUBECTH B COOTBETCTBUE MH(OPMALIUIO O IESITEIbHOCTH OPraHn3allii, B YaCTHOCTH:

- cBeAieHHA 00 yupeauTene/yupeauTensix

- KOHTaKTHBIE TeNe(OHbI, afpeca 3JCKTPOHHOU ITOUTHI YUpeauTeNs/yupegureneii

- a/ipec caiTa yupenuTens/yapeauTenci

- IepeyeHb OKA3bIBAEMBIX IIATHBIX YCIIYT, LEHHI (Tapu(bl) Ha YCIyTH

- KOTIMU JJOKyMEHTOB O MOPSIIKE IIPEAOCTABICHHS YCIIYT 3a IUIATy, HOPMAaTHBHBIX IIPAaBOBBIX AKTOB, YCTAHABJIMBAIOIINX [IEHBI
(tapudsr) Ha yemyTH

- MaTepUalIbHO-TEXHMYECKOE 00eCTICUeHNE MPEIOCTABICHHS YCIIyT

- KOIusI ITaHa (PMHAHCOBO-XO35HICTBEHHOH 1eATEIFHOCTH, YTBEPKACHHOTO B yCTAHOBIEHHOM 3aKOHOAATeNbCTBOM Poccuiickon
Deneparyy nopsiake, WM Or0pkeTHas cMeTa (MHpopMaims 00 00bEMe MPeT0CTaBIIEMBIX YCIYT)

- pe3yIbTaThl HE3aBUCUMOM OIIEHKU KAa4eCcTBa YCIOBHH OKa3aHUS yCIyT

- IUTaHBI [0 YIYYIIEHUIO KaueCTBa pabOThl OpraHU3aIMK KyJIbTYpPHI (1I0 YCTPAaHEHUIO HEJOCTAaTKOB, BRIABICHHBIX 110 utoramMm HOK)
Ha odunmanpHOM caliTe opraHu3alyu KyJIbTypbl OTCYTCTBYeT HH(GOPMAIHS O AUCTAHIIMOHHBIX CII0CO0aX B3aUMOJICHCTBHS C
NoJIyYaTessiMU yeIyr U ux GyHKuuoHupoBanue. Heo6xoanmo obecneunts GpyHKIMOHUPOBAHKE Clieytoneld HHPOpMAIHU O
JMCTaHIIMOHHBIX CIIOCO0aX B3aUMO/ICHCTBUS C ITOJIYJaTeNsIMH YCITYT:

- IIEKTPOHHBIX CepPBUCOB ((hopMa 11l oJauH IIEKTPOHHOTO 00paIeHust (Kaja00bl, IIPEUIOKEHNUS ), TTOJTyIEHUs] KOHCYIIbTAIUN 110
OKa3bIBA€MBIM yCIyraM U MHBIX) WK pasjena "HacTo 3agaBaeMble BOIIPOCH!"

- TEXHUYECKOI BO3MOKHOCTH BBIPAKEHUS MOJIydaTeNIeM yCIyT MHEHHUS O KaUeCTBE OKa3aHUsl yCIyr OpraHu3anueil KynbTypsl
(Hanmu4Ke aHKeThI IS OMpOoca MPaXKIaH MM THIEPCChUIKM Ha Hee))

Io pesynbTaTam ouleHKH KpuTepus "J{0CTyHOCTb YCIIyT JJIsl HHBAIHIOB":

B xoze o0cnenoBaHus BEISBICHO, 9TO MTOMEIICHUS OpPTaHU3aINHN KYJIbTYPhI M IPHIIETafoIas K Hell TeppUTOPHS HETOCTaTOIHO
000pyIOBaHBI C YYETOM AOCTYITHOCTH JUI HHBaNUA0B. HeoOxoanmo obecneunTs ClIeayoIue yCiIoBHs JOCTYTHOCTH:

- BBIJICJICHHBIE CTOSTHKH I aBTOTPAHCIIOPTHBIX CPE/ICTB MHBAJIH/IOB

- CMEHHBIE Kpeca-KOJSICKH

- CIIeIHaIbHO 000PYAOBAHHBIE CAHUTAPHO-TUTHEHNUECKHE IIOMEIICHNS B OPTraHU3alUH KyJIbTYPHI
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B opranmzaruu KyibTypbl HEIOCTATOYHO YCIOBUI JOCTYITHOCTH, MO3BOJISIONIMX HHBAJIMIAM TI0JIy4aTh YCIYTH HapaBHE C IPYTHMU, B
YaCTHOCTH HEOOXOAMMO 00ECHIEUNTh B OpPraHU3aLNK CIIeTyIOLIHE YCIOBUS:

- yOIMpoOBaHUE JUIsl HHBAIMJIOB M0 CIYXY U 3pEHHIO 3ByKOBOW M 3pHUTEIbHON HH(OpMaLK

- nyOIIMpoBaHUe HAAINCEH, 3HAKOB M MHOM TEKCTOBOI U rpaduueckoil HHGOpPMAIK 3HAKaMH, BBHITOJTHEHHBIMH PeJIbe(HO-TOYSUHBIM
mpudTom bpaiins

- BO3MOKHOCTb NIPEIOCTaBICHU HHBAIHAM 10 CIIYXY (CIIyXy W 3pEHHUI0) YCIYT CypAoIepeBoaIrKa (TH(IOCYpAOIepEeBOIINKA)

21. MyaununansHoe O10KeTHOES
YUpEeKACHUE KYIbTYPHI
"CseTiioropckas
LIEHTpaTU30BaHHas OUOIHOTeUHAs
cuctema"

[To pesynpraTam oneHkH Kputepus "OTKPBITOCTh U JOCTYIHOCTh HHPOPMAUU 00 OpraHnu3aim’:

B xoze cbopa, 0600meHns 1 aHann3a HHPOPMAIIUH BEIIBICHO HECOOTBETCTBHE HHPOPMAIIUH O ESTEITHHOCTH OPTaHU3aIlIH
KyJIBTYPBI, pa3MELIeHHO} Ha HHPOPMANNOHHBIX CTEH/IaX B MOMEIICHUN OPTaHU3allU KYJIBTYPbI, €€ COAECPKaHUIO U TOPSAKY
(dopme), ycTaHOBIICHHBIM HOPMATUBHBIMH TIPABOBBIMH aKTaMU. J{JIs yCTpaHEHHS BBIIBICHHBIX HEAOCTATKOB HEOOXOMMO Pa3MECTHUTh
Ha HHGOPMAIMOHHBIX CTEH/IaX B TOMEIICHUN OPTaHN3alUH KyJIbTYpPHI ¥ IPUBECTH B COOTBETCTBHE HH(OPMALIUIO O NEATEIHHOCTH
OpraHu3aIiy, B YaCTHOCTH:

- 0 pe3yJbTaTax HEe3aBHCUMOI OIICHKH KaueCTBa YCIOBHH OKa3aHMs YCIIYT, IUIAHbI MO YJIyUIICHHIO KauecTBa paboThl OpraHu3aluu
KyJNbTYpHI (110 YCTPaHEHUIO HEJIOCTATKOB, BBIBJICHHBIX 110 UTOTaM HE3aBUCHUMOH OICHKH KauecTBa)

B xone c6opa, 00001eH s 1 aHaNN3a MHPOPMAIMU BBISIBICHO HECOOTBETCTBHE HH(POPMAIMHU O JIESITEIEHOCTH OpraHnu3aluu
KyJIBTYPBI, pa3MeLIeHHO Ha OQUIIAaIbHOM CaliTe OpraHu3aliy KYJIbTyphl B ceTh "HMHTepHeT", ee copepKaHuio U nopsaky (popme)
€€ MpeI0CTaBIICHNUS, YCTAaHOBJICHHOMY TpeOOBaHUsIM NprKka3a MuHUCTepCTBa KyabTyphl Poccuiickoit @enepanunu ot 20 despains 2015
r. Ne 277 "O0 yTBepx)aeHUN TpeOOBAHUH K CONEPKAHHIO U (POopME MIPEIOCTABICHIS HHPOPMAIIAHN O IEATSIFHOCTH OpTraHu3alnit
KYJIBTYPBI, pa3MELIeHHOH Ha OPUIIMATBHBIX CaliTaX YIOJIHOMOYEHHOTO (peZiepaabHOr0 OpraHa HCIOIHUTEIbHON BJIACTH, OPTaHOB
rOCYAapCTBEHHOH BiacTH cyobekToB Poccuiickoit @enepannyt, opraHoB MECTHOTO CaMOYIIPABICHHS ¥ OPTaHU3ALUH KyJIbTyphl B CETH
"Wurepuet". s ycTpaHEeHHs BBISBICHHBIX HEJOCTATKOB HEOOXOMMO Pa3MECTUTh Ha O(UIIMAIEHOM CaiiTe OpraHn3alyy B CETH
"VHTepHeT" M IPUBECTH B COOTBETCTBUE MH(POPMAILINIO O JIESTEILHOCTH OpPraHN3allii, B YaCTHOCTH:

- CBeJIeHMs 00 yupenurese/yupenTessx

- KOHTaKTHbIE TeNe(OHbI, afpeca 3JCKTPOHHOU ITOUTHI YUpeauTes/yupeaureneii

- aJipec caiiTa yupeauTens/yupeaureneii

- IOJIOXKEHHMSI O (PUIIHANIaxX U MPEeCTaBUTENbCTBAX

- MaTepHAIbHO-TEXHINUYECKOE 00ECTIeYeHNE IPEIOCTABICHUS YCIIYT

- KOIusI IUTaHa (PMHAHCOBO-XO35HCTBEHHOH 1eATEIFHOCTH, YTBEP>KACHHOTO B yCTAHOBIEHHOM 3aKOHOAATeNbCTBOM Poccuiickon
denepanyu nopsake, WK 00 DKeTHAS cMeTa (MHpopManus 00 00bEMe NPEIOCTaBISIEMBIX YCIIYT)

- pe3yJbTaThl HE3aBUCUMOH OIIEHKH Ka4eCTBa yCIOBHI OKa3aHMs YCIIyT

- TUIAHBI 10 YJIYYIIEHUIO Ka4eCTBa paObOThl OpraHU3alMK KYJIbTYpPHI (110 YCTPaHEHHUIO HEJJOCTATKOB, BEIIBICHHBIX 1Mo uToraMm HOK)
Io pesynbraTam oulleHKH KpuTepus "J[0OCTyHOCTh YCIIyT AJIsl MHBaTUIO0B'":

B xone o0ciietoBanust BEISBICHO, YTO IIOMEIIEHHS OPTraHNU3alMy KyJIbTYPbl U IPHUJIETalonias K Hel TeppUTOPHUs HE0CTaTOYHO
000py/IOBaHBI C yYETOM JOCTYITHOCTH JUIsl MHBAIKHAOB. HeoOxoanmo obecrneunTs Ciieayrolue yCiIoBHs JOCTYTHOCTH:

- BBIJICJICHHBIE CTOSIHKH IS aBTOTPAHCIIOPTHBIX CPEICTB HHBAIHUIOB

- CMEHHBIE Kpeca-KOSICKH

B opranuzariu KyJIbTypsl HEIOCTATOYHO YCJIOBHH JOCTYIHOCTH, TIO3BOJISTIONINX MHBAJIH/IAM IIOJTydaTh YCIYT'H HapaBHE C JPYTUMH, B
YaCTHOCTH HE00X0ANMO 00ECTIEYNTh B OPTaHU3AIMH CIIEAYIOMINE YCIOBUS:

- BO3MOYKHOCTD TIPEIOCTABIICHUS] HHBAIHJIAM TI0 CITYXY (CIyXy M 3pE€HHUI0) YCIYT CypAONepeBOIrKa (TU(IIOCYPIOTIEPEBOTINKA)
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22. MyHununansHoe O10KeTHOE
yupexnaenue "CrnaBckas
OoubanoTeyHas cucrema"

Mo pe3ynbraTam oreHkH kputepus "OTKPBITOCTh U JOCTYITHOCTh HH(OpMALK 00 opraHu3anuu':

B xone c6opa, 00001meHns 1 aHANIN3a MHGOPMAIMHU BBISIBICHO HECOOTBETCTBHE HH(POPMALIMHU O JIESITEIEHOCTH OpraHn3alun
KYJIBTYPBI, pa3MeLIeHHOI Ha HH)OPMAMOHHBIX CTEH/IaX B TIOMEICHUH OpraHU3aluK KyJIbTYpHl, €€ COJICPKaHHIO U MOPSIKY
(dopme), ycTaHOBIICHHBIM HOPMATUBHBIMH TIPABOBBIMH aKTaMu. [l yCTpaHEHNUs BBISIBICHHBIX HEIOCTATKOB HEOOXOANMO pa3MECTUTh
Ha HH(GOPMANNOHHBIX CTEHIaX B IOMEIICHUN OPTaHU3alUH KyJIbTYpPhI i IPUBECTH B COOTBETCTBHE MH(OPMALHIO O ACATEIHHOCTH
OpraHU3aliH, B YaCTHOCTH:

- 0 pe3ynIbTaTax HE3aBHCUMOM OIIEHKH Ka4eCTBa yCIOBHI OKa3aHMS YCIIYT, IUIAHBI 10 YIYYIICHHUIO Ka4eCTBA PAOOTHI OpraHH3aLNH
KYJIBTYPHI (110 yCTPaHEHHUIO HEIOCTATKOB, BBISIBICHHBIX 110 UTOTaM HE3aBHCHMOM OLICHKH Ka4yeCcTBa)

B xone cbopa, 0000menHns u anan3a HHPOPMAIUH BBISIBIICHO HECOOTBETCTBHE HHPOPMAIINH O JIESITEIIFHOCTH OPraHU3anu
KYJIBTYPBI, pa3MELICHHOI Ha OQHIINAaIBHOM CaliTe OpraHu3aliy KyJIbTyphl B ceTn "HMHTepHeT", ee conepKaHuio U nopsaky (dpopme)
€e MPeI0CTaBIICHNUS, YCTAaHOBJICHHOMY TpeOOBaHMIM IpHKa3a MuHucTepcTBa KynbTypbl Poccuiickoit deneparyn ot 20 despanst 2015
r. Ne 277 "O0 yTBepxaeHUuH TpeOOBAHUH K COACPKAHUIO U (hOpME MPEIOCTABICHHUS HHGOPMAIIMH O JACATSIHHOCTH OpraHu3aui
KYJIbTYPBI, pa3MELIeHHOI Ha OpUIHANBHBIX CaliTaX YIOJIHOMOYEHHOTO (heaepaibHOro opraHa HCIOJHUTENBHOM BIaCTH, OPraHOB
rocyIapCTBEHHOM BiacTu cyobekToB Poccuiickoit denepariiy, OpraHoB MECTHOTO CaMOYIPaBJICHUS  OpPraHU3aIUi KyIbTyphl B CETH
"WurepHet". s ycTpaHeHHs BBISBICHHBIX HEJOCTATKOB HEOOXOJMMO Pa3MECTUTh Ha O(UIMAIBEHOM caiiTe OpraHu3alli B CETH
"VHTepHeT" M IPUBECTH B COOTBETCTBHE MH(POPMANNIO O NESITEILHOCTH OPTraHN3aliH, B YaCTHOCTH:

- CBeJICHHS 00 ydpenuTerne/yupeanTersix

- KOHTaKTHBIE TeNe(OHBI, afpeca 3JICKTPOHHON ITOUTHI yUpeauTens/yapeaurencii

- a/ipec caiTa yupenurens/yupeanTenci

- KOIUsI yCTaBa OPraHU3alMU KyJIbTypPbl

- CBUJETENBCTBO O FOCY1apCTBEHHON PETUCTPaLU

- pelIeHNs yUPEIUTeNsI O CO3AaHNU OPTaHU3aLMHU KYJIbTYPhl U HA3HAYCHUN €€ PYKOBOIUTEIS

- IOJIOXKEHHMS O (pUIIHANaxX U MPEACTaBUTEIbCTBAX

- ®U1O u 10JKHOCTH PYKOBOAMTENEH OpraHU3aluy KyJIbTypPhI

- ®UO u 10KHOCTH PYKOBOAMTENEH CTPYKTYPHBIX MOJIpa3IeIeHHI U (QHIHAIOB

- KOHTaKTHbIE Tele(OHBI, aJpeca CAaiTOB CTPYKTYPHBIX HOAPa3IelIeHHH, aipeca AIEKTPOHHOMN MOYTHI

- MaTepUalIbHO-TEXHMYECKOE 00eCTICUeHNE MPEIOCTABICHHS YCIIyT

- KOTIUS IU1aHa (PUHAHCOBO-XO3SMCTBEHHON NIESTENFHOCTH, YTBEPKICHHOTO B YCTAHOBJIEHHOM 3aKOHOJIaTeNbCTBOM Poccuiickoii
denepanyuu nopsake, WK Or0JDKeTHAS cMeTa (MHpopMarys 00 00bEMe TPeaoCTaBIIeMbIX YCIYT)

- pe3yabTaThl HE3aBUCUMOM OLIEHKU KauecTBa YCIOBUM OKa3aHUsS yCIyT

- TUIAHBI 10 YJIYYIICHUIO Ka4eCcTBa paObOThl OpraHU3alMK KYJIbTYpPHI (110 YCTPaHEHHIO HEJJOCTATKOB, BEIIBICHHBIX 10 uToraMm HOK)
Ha odunmansHOM caliTe oprann3anyu KyJIbTypbl OTCYTCTBYET HH(OPMALUS O JUCTAHIIMOHHBIX CIIOCO0aX B3aUMO/IEHCTBUS C
MOJyYaTeIsIMA YCIyT U X GyHKIHOHUpoBaHKHe. HeoOxommmo obecneunTs QyHKIIMOHUPOBAHUE CIEIYIONIeH nHpOpMAHN O
JUCTAaHIIMOHHBIX CIIOCO0aX B3aUMOACHCTBHS C TOTy9aTEIMU YCIIYT:

- 9JISKTPOHHBIX CEPBUCOB ((popMa AJIs OJa9H HIEKTPOHHOTO oOpanieHus (3kaao0bl, MPEIJI0KEHHS ), TOTyUIESHUST KOHCYIbTAIUH 110
OKa3bIBa€MbIM YCJIyTaM W UHBIX) WK pazjena "Hacto 3ajgaBaemMbie BOMPOCH"

- TEXHUYECKOI BO3MOKHOCTH BBIPAKEHUS MOJTydaTeJIeM YCIyT MHEHHS O KaueCTBE OKa3aHHs yCIyT OpraHn3aluei KyJIbTyphl
(Hayume aHKEeTHI IS OIpOoca TPaKAaH WM THIEPCCHUIKH Ha Hee)

Io pesynbTaTam olleHKH KpuTepus "J[oCTyIIHOCTb YCIIyT AJisl MHBAIUJOB':
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B xo1e 00cie0BaHus BBISBICHO, YTO MMOMEIICHUS OpPraHU3alliy KYJIbTYPhI U TPUICrarolias K Hell TeppUTOPUS HETOCTATOYHO
000py/IOBaHBI C YY4ETOM JOCTYITHOCTH JUIA MHBAIHAOB. HeoO0X0anMo obecrneunTs CileayIolue yCIoBHs JOCTYITHOCTH:

- aJlalTUPOBAHHBIC UM THI, TOPYYHHU, PACIIUPECHHBIC TBEPHBIC TPOCMBI

- CMEHHbIE Kpecia-KOSICKH

- CIeUUaabHO 000PY/I0BAHHBIE CAHUTAPHO-TUTHEHUYECKHE TIOMEIICHHS B OPTraHU3aIMHU KYJIbTYPbI

B opranuzaiuu KyJiabTypbl HEOCTATOYHO YCIOBUI JOCTYITHOCTH, TIO3BOJISIONIMX HHBAIHIAM HOJIy4YaTh YCIyrH HAPaBHE C APYTUMH, B
YaCTHOCTH HEOOXOAMMO 00ECIICUNTh B OPraHU3aIlNK CIISTYIOIIHNE YCIOBUS:

- IyOJIMpoBaHUe Il HHBAIUJIOB IO CIYXY M 3PEHHIO 3ByKOBOW M 3pHUTENIbHOM HHpOpMaImn

- yOIMpoBaHUE HAAIMUCEH, 3HAKOB M HHOM TEKCTOBO# U rpaduyeckoil HHGOpMAIUK 3HAKAMHU, BBIMOIHEHHBIMU PENIbe(HO-TOUCUHBIM
mpudrom Bpaitnsa

- BO3MOKHOCTh MPEIOCTABJICHUS HHBAIMIAM IO CIIYXY (CIIyXy M 3pEHHUI0) YCIYT CypaornepeBoaurka (TudaocypaonepeBo1unka)

23. MyHMIMTIATEHOE aBTOHOMHOE
yupexaenue "LIeHTp KyJIbTypsl
Cnagckoro paiiona"

Mo pe3ynbraTam orieHKH Kputepus "OTKPBITOCTh U JOCTYITHOCTh HH(OpMALMK 00 OpraHu3anuu':

B xone c6opa, 00001eHNs 1 aHAIIN3a HHPOPMAIIMHU BBISIBICHO HECOOTBETCTBHE MH(POPMAIIMHU O JIESITEILHOCTH OpraHnu3aluu
KYJIBTYPBI, pa3MeLIeHHO1 Ha HH()OPMALMOHHBIX CTEH/IaX B IOMEIEHUH OpraHU3aluK KyJIbTYphl, €€ COJIePKaHHIO U MOPSIKY
(popme), ycTaHOBIICHHBIM HOPMATUBHBIMHU NPABOBBIMH aKTaMU. J{J1s yCTpaHEeHHs BBISBICHHBIX HEAOCTATKOB HEOOXOJMMO Pa3MECTHUTh
Ha HHPOPMAIMOHHBIX CTEHIaX B MOMEIEHUN OPraHU3alUy KyJIbTYpPhI U IPUBECTH B COOTBETCTBUE HH(DOPMALIUIO O JeITEILHOCTH
OpraHu3aIiy, B YaCTHOCTH:

- 0 BUJIaX IPEIOCTABISIEMBIX YCIyT OpraHn3alyeil KyJIbTyphl

- 0 pe3yJIbTaTax HEe3aBUCUMOM OIIEHKH Ka4eCTBa yCIOBHI OKa3aHMs YCIIYT, TUIAHbI [0 YJTyYLISHHIO Ka4eCcTBa pabOThl OpraHu3annu
KYJIBTYPHI (110 yCTPaHEHHUIO HEJIOCTATKOB, BBISIBICHHBIX 110 UTOTaM HE3aBHCHUMOM OLICHKH Ka4yecTBa)

- IepeyeHb OKA3bIBAEMBIX IIATHBIX YCIJIYT; LIEHBI HA YCIYTH, KOMHUH JTOKYMEHTOB O TIOPsAKE IPEIOCTaBICHNUS YCIyT 3a IJIaTy,
HOPMAaTHBHBIX MPABOBBIX AKTOB, YCTAHABJIMBAIOIINX IIEHBI (TapuU(bl) HA yCIyTH

B xone cbopa, 00001eHUs 1 aHAIM3a HHPOPMAIIKMH BBISIBICHO HECOOTBETCTBHE HHPOPMAIIHMH O JIESITEIbHOCTU OPraHU3alui
KyJNbTYpHl, pa3MeIIeHHOH Ha 0pUIIHaTIEHOM caiiTe OpraHu3aluu KyJasTyphl B ceT "MHTepHeT", ee coaepxkaHuio 1 nopsaaxy (popme)
€e Mpe/I0CTaBIICHNUS, YCTAHOBJICHHOMY TpeOOBaHUsIM TpHKa3a MuHucTepcTBa KynbTypbl Poccuiickoit deneparuu ot 20 deppainst 2015
r. Ne 277 "O0 yTBepxaeHur TPeOOBAHUH K CONEPKAHUIO U (hOPME MTPEIOCTABICHHS HHPOPMAIIUH O ICATSILHOCTH OpraHu3auit
KYJIBTYPBbI, pa3MELIeHHOI Ha OPUIHAIBHBIX caiiTaX YIOJIHOMOUYEHHOIO (eliepabHOr0 OpraHa UCHOIHUTENBHON BIIACTH, OPTaHOB
rocyJIapCTBEHHOM BiacTu cyosekToB Poccuiickoit denepariiy, OpraHoB MECTHOTO CaMOYTIPABICHHS U OpraHU3aluil KyJIbTYpPhI B CETH
"WurepHet". i ycTpaHeHHs BBISBICHHBIX HEJI0OCTATKOB HEOOXOMMO Pa3MECTHUTh Ha OPUIIMAIBHOM CaliTe OPraHn3aluu B CETH
"MHTepHeT" M IPUBECTH B COOTBETCTBUE MH(POPMAIIUIO O JIESITEILHOCTH OpPraHn3alii, B YaCTHOCTH:

- ®11O 1 10HKHOCTH PYKOBOJUTEINEH CTPYKTYPHBIX MMOJpa3e’eHui 1 Gprimanos

- IepeyeHb OKA3bIBAEMBbIX IIJIATHBIX YCIIYT, IIEHBI (Tapudbl) Ha YCIyTru

- KOIINY JOKYMEHTOB O MOPSAKE MPEJOCTaBICHUS YCIIYT 3a IJIaTy, HOPMATUBHBIX NIPABOBBIX aKTOB, YCTAHABIMBAIOLIUX LICHEI
(Tapudsr) Ha yciyru

- MaTepHAIHO-TEXHIMYECKOE 00ECTIeYeHNE TPEIOCTABICHUS YCIIyT

- KonusI IU1aHa (PIMHAHCOBO-XO035HICTBEHHOH 1eATENIFHOCTH, YTBEP)KICHHOTO B YCTAHOBJICHHOM 3aKOHOJATeIbCTBOM Poccuiickoit
ODeneparyy nopsiake, WK Ol0pkeTHas cMeTa (MHpopMarms 00 00pEMe IPeT0CTaBIIEMBIX YCIIYT)

- pe3yIbTaThl HE3aBUCHMOW OIIEHKU Ka4eCTBa YCIOBHHA OKa3aHUS yCIyT

- IUIaHBI 110 yIYYIIEHUIO Ka4eCTBa pa00Thl OPraHU3aNY KYIbTYpPHI (110 yCTPAHEHHIO HEIOCTATKOB, BbIIBICHHBIX 10 utoram HOK)
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Ha odunmanpHOM caliTe opraHu3aiyu KyJIbTypbl OTCYTCTBYeT HH(GOPMAIHS O AUCTAHIIMOHHBIX CII0CO0aX B3aMMOJICHCTBHS C
MOJTy4YaTeIsiMU YCIyT U uX (yHKIHoHHpoBanue. HeoOxonmumo obecrneunTs (yHKIMOHUPOBAHKE CIEAYIOIei HHpOpMaIy O
JMCTaHIIMOHHBIX CIIOCO0aX B3aUMO/ICHCTBUS C ITOMYYaTeNsIMH YCITYT:

- QIIEKTPOHHBIX CEPBUCOB ((popMa I oadH SIEKTPOHHOTO 00pameHns (KaIoObl, TIPEATIOKECHNS ), TOTYICHNS KOHCYIBTAIlHU TI0
OKa3bIBaEMBIM yCJIyTaM M WHBIX) WK pasfena "JacTo 3agaBaeMble BOIIPOCH"

- TEXHIYECKOH BO3MOYKHOCTH BBIPaXKCHHS ITOydaTesIeM YCIyT MHCHHUS O KauecTBE OKa3aHUs yCIIyT OpraHu3alueil KyabTypbl
(HanmM4Me aHKeTHI U1 OIpoca IPaXkJaH WM THIIEPCCHUIKU Ha Hee)

[To pe3ynpraTam omeHKH Kputepus "J[oCTyITHOCTE YCITyT AJIs1 HHBAIHIOB":

B xoz1e o6cnenoBaHus BEIABICHO, YTO OMELICHUS OPTaHU3aLUH KYJIBTYPBI M IIPHJICTAIONIAs K He TEPPUTOPHS HETOCTATOYHO
000pyZIOBaHBI ¢ YI€TOM JOCTYIHOCTH JJIs HHBAIU0B. Heo0xoaumMo obecrieyuTs ClieyIomye YCI0BHs JOCTYIHOCTH:

- BBIICJICHHBIC CTOSIHKHU JJI1 aBTOTPAHCIIOPTHBIX CPECACTB MHBAJINI0B

- QIaNTUPOBaHHbIE JTU(THI, TOPYYHH, PACIIUPEHHBIE IBEPHBIE TPOEMBI

- CMEHHbIE Kpecia-KOJSICKH

- CrICUaJIbHO 060pylloBaHHI)Ie CaHUTAPHO-TUTUCHUYCCKHUC ITOMCIICHUA B OpraHn3aliun KyJIbTYpPhbI

B OpraHm3anyu KyJbTypbl HEAOCTATOYHO yCHOBI/Iﬁ JOCTYIIHOCTH, MO3BOJIAONIUX UHBAJIMJAM IOJIY4YaTh YCJIYI'd HapaBHE C IPYTUMU, B
YaCTHOCTH HEOOXOJMMO 00SCIIeUNTh B OPraHU3AIMH CJICTYIOIINE YCIOBHS:

- nyOJIMpOBaHUE U1 HHBAJIHMIOB 10 CIYXY M 3PSHUIO 3BYKOBOI U 3pHTEIBbHON HHDOPMAUH

- nyOIIMpoBaHUe HAAINCEH, 3HAKOB M HHOHM TEKCTOBOI U rpaduueckoil HHPOpMAIK 3HAKaMH, BBHIITOJHCHHBIMH Pebe(HO-TOYSUHBIM
mpudTom bpaiins

- BO3MOXKHOCTB MPEIOCTABJICHHS HHBAIUIAM 110 CIIYXY (CIyXy M 3pEHHUIO) YCIYT CypAONepeBoIurKa (TU(I0CYpIOonepeBOJUHKa)

- IOMOIb, OKa3bIBaeMasi pabOTHUKAaMH OpraHH3alMHU KyJIbTYPBI, IPOLICANIMMHA He00X0AUMOe 00ydeHHe (MHCTPYKTHPOBAHHE) 10
COIPOBOXK/JCHUIO UHBAIMJOB B [IOMELICHUAX OPraHU3ALMY KyJIbTYPBI U HA NIPUWIIEratolle TEppUTOpUU

- BOBMOXHOCTb NPE€AOCTABJICHU YCIYI' B JUCTAHIMOHHOM PEKMUME UJIM HA IOMY

24. MyHnuunansHoe OropKeTHOe
yupexaenue «JoM KyJabTypsl
nMmenu B.H. PoxxkoBay

o pesynpraTam oneHkH KpuTepHs "OTKPBITOCTh U JOCTYIHOCTh HH(OPMAIUU 00 OpraHu3anuu’":

B xone cbopa, 00001eHUs 1 aHAIM3a HHPOPMAIIMH BBISIBICHO HECOOTBETCTBHE HHPOPMAIIMH O JIESITEIbHOCTH OPraHU3alui
KYJIBTYPBbI, pa3MELIeHHO Ha OQUIaTbHOM CaiiTe OpraHu3aliu KyJIbTypbl B ceTd "MHTepHeT", ee cojiepkanuto u nopsaky (hopme)
ee NMpeI0CTaB/ICHHUs, YCTAaHOBJICHHOMY TpeOoBaHMAM MpuKaza MuHUCTEpCTBa KyIbTyphl Poccuiickoit @enepannu ot 20 despanst 2015
r. Ne 277 "O0 yTBepxaeHur TPeOOBAHUH K CONEPKAHUIO U (hOPME MTPEIOCTABICHHS HHPOPMAIIUHU O ACATSILHOCTH OpraHu3auit
KYJIBTYPBI, pa3MELIeHHOH Ha OPUIIHANBHBIX CaliTax YIOJIHOMOYEHHOTO (peaepasbHOro OpraHa HCIIOJIHUTEILHOM BIACTH, OPraHOB
rOCy/IapCTBEHHOH BiacTH cyobekToB Poccuiickoit @enepanny, opraHoB MECTHOTO CaMOYIIPABICHHS ¥ OpTaHU3aLUi KyJIbTyphl B CETH
"Wurepnet". s ycTpaHeHHs BBISBICHHBIX HEAOCTATKOB HEOOXOIMMO Pa3MECTUTh Ha OPHIIMATIBHOM CaliTe OPraHHu3aliu B CETH
"MHTepHeT" M MPUBECTH B COOTBETCTBUE MH(POPMAIIUIO O IESITEILHOCTH OpPraHn3alii, B YaCTHOCTH:

- CBeJIeHHs 00 yupenurese/yupeanTersix

- KOHTaKTHBIE TeNe(OHBI, afpeca 3JIEKTPOHHON ITOUTHI YUpeIUTesl/yupeuTenei

- azipec caiiTa yupenurens/yupeanTenci

- MaTepHAIFHO-TEXHIYECKOE 00ECTIeYeHNE IPEIOCTABICHUS YCIIyT

- KOIHsI IUTaHa (PIHAHCOBO-XO35IICTBEHHOH 1eATEIFHOCTH, YTBEPKACHHOTO B yCTAHOBICHHOM 3aKOHOAATENbCTBOM Poccuiickon
ODeneparyy nopsiake, WK Or0pkeTHas cMeTa (HHpopMaIst 06 00bEMe IPeaOCTaBISIEMbIX YCIyT)

- pe3yIbTaThl HE3aBUCUMOH OIIEHKH KadeCTBA yCIOBHH OKa3aHUS YCIIyT

- IUIAHBI 110 yIYYHICHUIO Ka4eCTBa PabOThl OPraHMU3aINK KyJIbTYpHI (110 YCTPAHEHHUIO HEJOCTATKOB, BhIIBICHHBIX M0 ntoraMm HOK)
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Io pe3yapTaTam oleHKH Kputepus "J{0CTyMHOCTh YCIIYT I HHBAIHIOB:

B xo7¢ 00cie0BaHus BBISBICHO, YTO MMOMEIICHUS OpraHU3aliy KYJIbTYPhI U TPUICTaroIias K Hell TepPUTOPUS HETOCTATOYHO
000py/IOBaHBI C YYETOM JOCTYITHOCTH JUIsl MHBAIHA0B. HeoOXxoanmMo obecneunTs Cleayolue yCIoBHUs JOCTYTHOCTH:

- BBIJICJICHHbBIE CTOSHKH JJIsl aBTOTPAHCIIOPTHBIX CPEJICTB HHBAIHUIOB

- aJIaNTUPOBAHHbIC TU()THI, TOPYUHH, PACIIUPEHHBIE IBEPHBIC TPOCSMBI

- CMEHHbIE Kpecia-KOSICKH

- CIeUHaIbHO 000PY/I0BAHHbBIE CAHUTAPHO-TUTHEHUYECKHE TIOMEIICHHS B OPraHU3alUH KyJIbTYPbI

B opranuzamuu KyJiabTypbl HEOCTATOUHO YCIOBHU TOCTYITHOCTH, TIO3BOJISIIOIIMX HHBAUIAM [OJIy4aTh YCIIyTH HApaBHE C JPYrHMHU, B
YaCTHOCTH HEOOXOAMMO 00ECHICUNTh B OPraHU3aIlUK CIISIYIOIHE YCIOBUS:

- OyOJaMpoOBaHue Il HHBAIMJIOB M0 CIYXY U 3pEHHIO 3ByKOBOW M 3pHUTEIbHON HH(OpMaLuK

- 1yOnaMpoBaHUe HAJAICEH, 3HAKOB ¥ MHOM TEKCTOBOI M rpaduyueckoil nHpopManny 3HaKaMH, BBIITOJTHEHHBIMH PEJIbe()HO-TOUEUHBIM
mpudrom Bpaitnsa

- BO3MOKHOCTb MPEIOCTABICHUS HHBAIHIAM IO CIIyXY (CIIyXy U 3pEHHUI0) YCIYT CypaoIepeBoaurka (TH(I0CypA0nIepeBOIINKa)

- BOBMOXHOCTb NPE€AOCTABJICHUA YCIYTI'd B JUCTAHIIMOHHOM PEKMUME UJIW HA TOMY

25. MyHununansHoe 010 KeTHOe
yupexaenue "llorpaHudHbIH
KyJIBTYPHO-IOCYTOBBIH IIEHTp"

Mo pe3ynbraTam orieHKH Kputepus "OTKPBITOCTh U JOCTYITHOCTh HH(OpMALMK 00 OpraHu3auu':

B xone c6opa, 00001eHNs 1 aHAIM3a HHPOPMAIIMHU BBISIBICHO HECOOTBETCTBHE HHOPMALIMH O JACSTEIBHOCTH OPraHU3aIH
KYJIBTYPBI, pa3MeLIeHHO1 Ha HH()OPMALMOHHBIX CTEH/IaX B IOMEIEHUU OpraHU3aluK KyJIbTYpHl, €€ COJICPKaHHIO U MOPSIKY
(dopme), ycTaHOBIICHHBIM HOPMATUBHBIMHU TIPABOBBIMH aKTaMu. J{71s1 yCTpaHEHUS BBISBICHHBIX HEOCTATKOB HEOOXOIMMO Pa3MECTUTh
Ha HHPOPMANIMOHHBIX CTEH/IaX B IOMEICHUN OPTaHM3alluK KyJIbTYpPhl i IPUBECTH B COOTBETCTBHE MH(OPMAILHIO O JAEATEIbHOCTH
OpraHH3aIiH, B YACTHOCTH:

- 0 JIaTe CO3/IaHus OpraHU3alNH KYJIbTYPBI, CBEACHHUAX 00 yUpenuTene/yapeIuTensx, KOHTAKTHBIX TelIe(h)OHOB, aJ[pecoB CalTOB,
a/lpecoB JIEKTPOHHON IOYTHI YUpEIUTEIs/ydpeuTeneit

- 0 CTPYKTYpe M OpraHax YIpaBJeHHs OPTaHU3AIMH KyIbTYpHl; GaMHUINH, IMEHA, OTYECTBA U IOJDKHOCTH PYKOBOAUTENEH
OpraHu3aliK KyJIbTYpbl, €€ CTPYKTYPHBIX MOJpa3/ieleHuil U GpuiinanoB, KOHTAKTHBIX TeJ1e()OHOB, a[PECOB CANTOB CTPYKTYPHBIX
HOJIpa3/ieNieHuH, aipecoB IEKTPOHHOM MOYTHI

- 0 pe3yJbTaTax He3aBUCUMOM OIIEHKH KauyecTBa YCIOBHH OKa3aHMS YCIyT, IUIAHBI 110 YIYYIICHHUIO KadecTBa paboThl OpraHu3alun
KyJNbTYypHI (TI0 YCTpaHEHUIO HEJIOCTATKOB, BRIABJICHHBIX 10 HTOTaM HE3aBUCHUMOM OIEHKH Ka4ecTBa)

B xone c6opa, 00001eHUs 1 aHAJIM3a HHPOPMAIIKH BBISIBICHO HECOOTBETCTBHE HHPOPMAIIMH O JIESITEIbHOCTU OPraHU3alui
KYJIBTYPBI, pa3MeLIeHHOI Ha OQUIIMaIbHOM CaliTe OpraHn3aluy KyJIbTyphl B ceTn "HMHTepHeT", ee copepKaHuio 1 nopsaky (dpopme)
ee MPeI0CTaBIICHNUS], YCTAaHOBJICHHOMY TpeOoBaHUsIM IpuKa3a MuHucTepcTBa KyinbTypsl Poccuiickoit denepanuu ot 20 despainst 2015
r. Ne 277 "O6 yrBepxeHnn TpeOOBaHNH K COJEp)KaHMI0 M (hopMe TpelocTaBIeHU] HHPOPMAIIMH O JeITEIbHOCTH OpraHu3anit
KYJIBTYPBI, pa3MELIeHHOH Ha OPUIIMAIBHBIX caliTaX YIOJIHOMOYEHHOTO (elepabHOro OpraHa UCIOJIHUTEIbHON BIIACTH, OPTaHOB
rOCy/IapCTBEHHOH BiacTH cy0bekToB Poccuiickoit @enepanny, OpraHoB MECTHOTO CaMOYIIPABICHHS ¥ OpTaHU3aLUi KyJIbTyphl B CETH
"WurepHet". i ycTpaHeHHs BBISBICHHBIX HEJIOCTATKOB HEOOXOMMO Pa3MECTUTh Ha O(UIIMAIEHOM CaliTe OPraHHu3aliu B CETH
"NHTepHeT" M IPUBECTH B COOTBETCTBHE MHPOPMALIUIO O AEATEIEHOCTH OPTraHU3alnH, B YACTHOCTH:

- JaTa CO3/IaHMsI OPTaHN3AINH KYJIbTYPHI

- CBelleHUs 00 yupenuTene/yapeuTensax

- KOHTAaKTHBIE TeNe(OHBI, aipeca IEKTPOHHON MOYTHI yUpeauTeNst/yupeauTenei

- azipec calTa yupeauTens/yapeanTencit

- MaTepUAIbHO-TEXHINYECKOE 00ECIICUCHNE TPEIOCTABICHHS yCIIyT
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- KOIus M1aHa (PUHAHCOBO-XO3SMCTBEHHOMN JIESITENFHOCTH, YTBEPIKICHHOTO B YCTAHOBJIEHHOM 3aKOHOJIATeNbCTBOM Poccuiickoii
denepanuu nopsiake, Wik Or0JDKeTHAs cMeTa (MHpopMarys 00 00bEMe PEeaoCTaBIEMbIX YCIYT)

- pe3yJbTaThl HE3aBUCUMOH OIIEHKH Ka4eCTBa yCIOBHI OKa3aHUs YCIIyT

- IJTaHBI 110 YJTyYIICHUIO KadecTBa paboThl OpraHU3aliK KyJIbTYpHI (II0 YCTPaHSHUIO HEOCTAaTKOB, BEIABICHHBIX 1o nToraMm HOK)IIo
pe3yabpTaTaM OIEeHKH KpUTepws "J{oCTyITHOCTD yCIyT Ul MHBAJTUIOB"

B xozne o6¢cnenoBaHus BEIABICHO, YTO MOMEIICHUS OPraHU3alUH KYJIbTYPHI H IIPHIIETAIONIas K Hell TepPUTOPHS HENOCTaTOYHO
000pyIOBaHBI ¢ YIETOM JOCTYIHOCTH U1l MHBATUIOB. Heo6XoquMo obecieyuTh ClieyIoIie YCIOB S JOCTYITHOCTH:

- BBIJICJICHHBIEC CTOSTHKH JJII aBTOTPAHCIIOPTHBIX CPEACTB HHBATUIIOB

- CMEHHBIE Kpecia-KOIACKH

- CrICuaJIbHO 060py[[OBaHHI)Ie CaHUTAPHO-TUTHECHUYCCKHUC ITOMCIICHUA B OpraHn3aliun KyJbTYpPhbI

B OpraHm3anyu KyJbTypbl HEAOCTATOYHO yCHOBI/Iﬁ JOCTYIIHOCTH, MO3BOIAONIUX UHBAJIMJAM IOJIY4YaTh YCJIYI'd HapaBHE C 1P YyTUMU, B
YaCTHOCTU HEOOXOJUMO 00eCIIeUlTh B OPraHU3aIMH CJICIYIOIIE YCIOBHS:

- OyOJIMpoOBaHUE JUIsl HHBAJIMJIOB M0 CIYXY U 3pEHHIO 3ByKOBOW M 3pHUTEIbHON HH(OpMaLuK

- yOaMpoBaHue HaJAICEH, 3HAKOB M MHOM TEKCTOBO U rpaduyeckoil HH(GOpMalui 3HaKaMH, BBINOJIHEHHBIMHU pelibe) HO-TOYeUHBIM
mpudrom Bpaitnsa

- BOSMO’KHOCTB MPEIOCTABIICHHS HHBAIUIAM 110 CIIYXY (CIyXy M 3pEHHUIO) YCIYT CypAONepeBoIUrKa (TH(IOCYpIOepeBOIINKA)

- IOMOIIb, OKa3bIBaeMasi paOOTHHUKAaMH OpraHH3AIMHU KyJIbTYpPBI, IPOLICINIMMH HEO0X0AUMOe 00ydeHHe (MHCTPYKTHPOBAHHE) TI0
CONPOBOXJCHHIO HHBAJIHMIOB B IIOMCIICHUSIX OPraHU3alliK KYJIbTYPBl M HA IPUJICTAIOIICH TePPUTOPUH

26. MyHMIIMTIATEHOE aBTOHOMHOE
yupexxaeHue KyapTypsl "LieHTp
KyJIbTypsl 1 focyra "Ilapyc"

[o pe3ynpraTam oneHkH Kputepus "OTKPBHITOCTh H JOCTYIHOCTh HHPOPMALIUU 00 OpraHu3aIim’:

B xone c6opa, 0000meHns 1 aHaM3a HHPOPMAIMHU BBISIBICHO HECOOTBETCTBHE HH(POPMALIMH O JICSITEIEHOCTH OpraHnu3alun
KyJIBTYPBI, pa3MELIeHHOH Ha OQUIIMAIbHOM CaliTe OpraHu3aIiy KyJIbTyphl B ceTn "HMHTepHeT", ee copepkaHuio 1 nopsaky (dpopme)
ee MpeI0CTaBIICHUs, YCTAHOBICHHOMY TpeOOBaHHUAM Nprkaza MuHuCTepcTBa KynbTypsl Poccuiickoit @eneparmu ot 20 deBpans 2015
r. Ne 277 "O0 yTBepxaeHur TpeOOBAHUH K CONEPKAHUIO U (hOPME MTPEIOCTABICHHS HHPOPMAIIUH O ICATSILHOCTH OpraHu3auit
KyJNbTYpHI, pa3MeIIeHHOH Ha O(pUIIHATBHBIX CaliTax YHOIHOMOYEHHOTO (heepaJbHOTO OpraHa HCIOJHUTEIBHOM BIIaCTH, OPraHOB
rocyJIapCTBEHHOM BiacTu cyorekToB Poccuiickoit denepaliiy, OpraHoB MECTHOTO CaMOYTIPABICHHSI U OpraHU3alUi KyJIbTYpPhI B CETH
"WurepHet". Jns ycTpaHeHHs BBISBICHHBIX HEJIOCTATKOB HEOOXOMMO Pa3MECTUTh Ha O(UIIMAILHOM caiiTe OpraHu3alyy B CETH
"WHTepHeT" ¥ IPUBECTH B COOTBETCTBHE MHPOPMALIUIO O AEATEIEHOCTH OPTraHU3alluH, B YaCTHOCTH:

- a/Ipec caiita yupeaurens/yupeanTesnei

- IepeyeHb OKa3bIBAEMBIX IIATHBIX YCIIYT, LEHHI (Tapu(bl) Ha YCIyTH

- KOIINY JOKYMEHTOB O MOPSAKE MPEJOCTaBIECHUS YCIYT 3a IJIaTy, HOPMaTHUBHBIX IPAaBOBBIX AKTOB, YCTAHABIUBAIOILUX LIEHBI
(Tapudsr) Ha yciyru

- MaTepUaIbHO-TEXHMYECKOE 00eCTIeUeHNE MPEIOCTABICHHS YCIIyT

- pe3yabTaThl HE3aBUCUMOM OLIEHKU KaueCcTBa yCIOBUM OKa3aHUS yCIyT

- TUIAHBI 10 YJYYIIEHUIO Ka4eCTBa paOb0Thl OPraHU3aIMK KYJIbTYpPHI (110 yCTPAaHEHHIO HEJIOCTATKOB, BBISIBICHHBIX 110 uToram HOK)
Ha o¢purmansHOM caliTe opraHU3aIiiy KyJIbTyphl OTCYTCTBYET HHGOPMAIIHS O TUCTAHIIHOHHBIX CIIOCO0aX B3aUMOICHCTBUS C
MOJTyYaTesIMA YCIyT U X pyHKIHOHHpoBaHue. Heobxommmo obecniednTs (QyHKIIMOHHPOBAaHKE CIeLyIomei nHpOopMaIul O
JUCTAaHIIMOHHBIX CII0CO0aX B3aUMOACHCTBHS C TOTY9aTEIIMU YCIIYT:

- TEXHUYECKOI BO3MOKHOCTH BBIPAKEHUS IOTydaTeJIeM YCIyT MHEHHUS O KaueCTBE OKa3aHMs yCIyT OpraHu3anneil KyiabTypsl
(HayMYHe aHKETHI AT OMPOCa TPAKIAaH WITH TUIIEPCCHUIKH Ha Hee))

ITo pesynbraramM omeHkH kputepus "J[oCTYyMHOCTD YCIYT Il HHBAIUIOB':
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B xone o0OcnieioBanus BEISBICHO, YTO IIOMEIIEHHS OPTaHNU3alMY KYJIbTYPbl U IIPUJIETaloNIast K Hel TepPUTOPHUS HEAOCTAaTOUHO
000py/IOBaHBI C Y4ETOM JOCTYITHOCTH JUIsl MHBAIKHA0B. HeoOXxoanmMo obecneunTs Cleayolue yCIoBHUs JOCTYTHOCTH:

- CMEHHBIE Kpecia-KOJSICKH

B opranuzanuu KyJabTyphbl HEIOCTATOYHO YCIOBHIA JOCTYITHOCTH, TI03BOJIIONIMX HHBAIMIAM IIOIy4aTh YCIyTH HapaBHE C APYTHMH, B
YaCTHOCTH HEOOXOJMMO 00ECIIeUNTh B OPraHU3AIMH CJICTYIOIINE YCIOBHS:

- nyOJIMpoBaHUe U MHBAJIHAOB O CIIyXY M 3PSHUIO 3BYKOBOH U 3pUTEIbHON HHDOPMAIUH

- BO3MOKHOCTb NPEIOCTaBICHU HHBAIHIAM 10 CIIYXY (CIIyXy W 3pEHHUI0) YCIYT CypAoIepeBoa4IrKa (TH(IOCYpAOIepEeBOIINKA)

27. MyHununansHoe 010 )KeTHOe
yupekaeHue KyapTypsl "Mys3eit
ucropuu ropoga Cosercka"

[To pesynpraTam oneHkH Kputepus "OTKPHITOCTS U JOCTYITHOCTh HH(pOPMAUU 00 OpraHu3annu’":

B xone cbopa, 0000menHns 1 anan3a HHPOPMAIH BBISIBIICHO HECOOTBETCTBHE HHPOPMAIINH O JIESITEILHOCTH OPTaHU3anu
KyJIBTYPBI, pa3MEIICHHOH Ha OQUIINAaTbHOM CaiiTe OpraHn3aluu KyJIbTyphl B ceTd "MHTepHeT", ee copepx aHuio u nopaaxy (hopme)
ee MPeOCTaBICHUS, YCTAHOBICHHOMY TpeOOBaHMAM TprKaza MuHHCTEepCcTBa KyIbTyphl Poccuiickoit @enepannu ot 20 despanst 2015
r. Ne 277 "O0 yTBepxaeHUuH TpeOOBAHUH K CONEPKAHUIO U (hOpME MPEIOCTABICHIS HHPOPMAIIUHU O ICATSILHOCTH OpraHu3auit
KYJIBTYPBI, pa3MeLICHHOI Ha OQHIINAIBHBIX CaiiTaX YHOJIHOMOYEHHOTO (eepabHOr0 OpraHa HCIONIHUTENFHON BIACTH, OPTaHOB
rocyIapCcTBeHHOM BiacTu cyosekToB Poccuiickoit denepaliiy, OpraHoB MECTHOTO CaMOYTIPABICHHS U OpraHU3aluil KyJIbTYphl B CETH
"Wurepuet". {1 ycTpaHeHHs BBISBICHHBIX HEJOCTATKOB HEOOXOIUMO Pa3MECTUTh Ha OQHUIIMATIBHOM CaliTe OpraHu3alii B CETH
"HTepHeT" W MPUBECTU B COOTBETCTBUE MH(OPMALIUIO O IESITEIbHOCTH OPraHn3alii, B YaCTHOCTH:

- KOHTaKTHBIE TeNe(OHbI, afpeca 3JCKTPOHHOU ITOUTHI YUpeauTeNs/yupegureneii

- a/ipec caiTa yupenuTens/ydapeauTenci

- IepeyeHb OKA3bIBAEMBIX IIATHBIX YCIIYT, LEHHI (Tapu(bl) Ha YCIyTH

- KOTIMU JJOKyMEHTOB O MOPSIIKE IIPEAOCTABICHHS YCIIYT 3a IUIATy, HOPMAaTHBHBIX IIPAaBOBBIX AKTOB, YCTAHABJIMBAIOIINX [IEHBI
(tapudsr) Ha yemyTH

- MaTepUalIbHO-TEXHMYECKOE 00eCTICUeHNE MPEIOCTABICHHS YCIIyT

- KOIusI ITaHa (PMHAHCOBO-XO35HICTBEHHOH 1eATEIFHOCTH, YTBEPKACHHOTO B yCTAHOBIEHHOM 3aKOHOAATeNbCTBOM Poccuiickon
Deneparyy nopsiake, WM Or0pkeTHas cMeTa (MHpopMaims 00 00bEMe MPeT0CTaBIIEMBIX YCIYT)

- pe3yIbTaThl HE3aBUCUMOM OIIEHKU Ka4eCcTBa YCIOBHH OKa3aHUS yCIyT

- IUTaHBI [0 YIYYIIEHUIO KaueCTBa pabOThl OpraHU3aIMK KyJIbTYpPHI (1I0 YCTPAaHEHUIO HEJOCTAaTKOB, BRIABICHHBIX 110 utoramMm HOK)
Ha odunmanpHOM caliTe opraHu3alyu KyJIbTypbl OTCYTCTBYeT HH(GOPMAIHS O AUCTAHIIMOHHBIX CII0CO0aX B3aUMOJICHCTBHS C
NoJIyYaTessiMU yeIyr U ux (yHKuuoHupoBanue. Heo6xoanmo obecneunts GpyHKIMOHUPOBAHKE Clieytoeld HHPOpPMAIHU O
JMCTaHIIMOHHBIX CIIOCO0aX B3aUMO/ICHCTBUS C ITOJIYJaTeNsIMH YCITYT:

- IIEKTPOHHBIX CepPBUCOB ((hopMa 11l oJauH IIEKTPOHHOTO 00paIeHust (Kaja00bl, IIPEUIOKEHNUS ), TTOJTyIEHUs] KOHCYIIbTAIUN 110
OKa3bIBa€MBIM yCIyraM U MHBIX) WK pasjena "HacTo 3agaBaeMble BOIIPOCH!"

- TEXHUYECKOI BO3MOKHOCTH BBIPAKEHUS MOJIydaTeNIeM yCIyT MHEHHUS O KaUeCTBE OKa3aHUsl yCIyr OpraHu3anueil KynbTypsl
(Hanmu4Ke aHKeThI IS OMpOoca MPaXKIaH MM THIEPCChUIKM Ha Hee))

Io pesynbTaTam ouleHKH KpuTepus "J{0CTyHOCTb YCIIyT IJIsi HHBATHIOB":

B xoze o0cnenoBaHus BEISBICHO, 9TO MTOMEIICHUS OpPTaHU3aINHN KYJIbTYPhI M IPHIIETafoIas K Hell TeppUTOPHS HETOCTaTOIHO
000pyIOBaHBI C YI€TOM JOCTYITHOCTH [T MHBaIUI0B. Heo6xoanmMo o0eciednTs Cleayonye yCIoBUS JOCTYITHOCTH:

- CMEHHBIE Kpecia-KOJSICKH

- CIeTMaIbHO 000PYIOBaHHBIE CAHUTAPHO-TUTHEHIHYECKUE TIOMEIICHUS B OPTaHU3alNN KYJIbTYPHI

B oprannzanun KynabTypbl HEAOCTATOYHO YCIOBUI JOCTYIHOCTH, TIO3BOJIAIONINX HHBATIMIAM HOJIy4aTh YCIyI'H HApaBHE C APYTUMH, B
JaCTHOCTH HEOOXOANMO 00ECIEUNTh B OPraHU3aNNH CIEAYIONINE YCIOBHSI:
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- yOIMpoOBaHUe JUIsl HHBAIMJIOB M0 CIYXY U 3pEHHIO 3ByKOBOW M 3pHUTEIbHON HH(OpMaLK

- 1yOnIMpoBaHUe HAAIMCEH, 3HAKOB M MHOM TEKCTOBO U rpaduyeckoil MH(GOpMaluy 3HaKaMH, BBINOJIHEHHBIMU PeJIbeHO-TOYEUHBIM
mpudrom Bpaitnsa

- BO3MOKHOCTb TIPEIOCTaBICHUS HHBAJIHIAM II0 CIIyXY (CIyXy U 3pEHHUI0) YCIYT CypAONIepeBoaYHKa (TH(IOCYpAONEPEBOIINKA)

- BOSMO)KHOCTB ITPEIOCTABJICHUS YCIYTH B IUCTAHIMOHHOM PEKHME HIIH Ha IOMY

28. MyHuunansHoe Or0KeTHOES
YUpEeKACHUE KYIbTYPHI
«llenTpanuzoBaHHas
OubIMOoTEeYHAs CUCTEMA
COBETCKOT0 TOPOJICKOTO OKPYTa»

[To pe3ynpraTam oneHkH Kputepus "OTKPBHITOCTh U JOCTYIHOCTh HHPOPMALINU 00 OpraHu3aim'’:

B xoze cbopa, 0600meHns 1 aHann3a HHPOPMAIIUH BEIIBICHO HECOOTBETCTBHE HHPOPMAIIUH O ESTEIHHOCTH OPTaHU3aIlIH
KyJNbTYpHI, pa3MeIIeHHOH Ha OpHUIHAIIEHOM CaiiTe OpraHu3aliy KyJIbTYpHl B ceTH "HTEpHeT", ee coepKaHnio U MopsAaKy (popme)
ee MMPeIOCTaBICHHU, YCTAHOBIICHHOMY TpeOOBaHMAM TprKaza MuHHCTEepCcTBa KyIbTyphl Poccuiickoit @exepannu ot 20 despanst 2015
. Ne 277 "O0 yTBepx)aeHUN TpeOOBAHUH K COEPKaHUIO U (opMe MIPEeJOCTaBICHUS HHYOPMAITHH O ACITEIHHOCTHA OpTraHU3aui
KyJIBTYPBI, pa3MEILICHHOHM Ha OPUIIHANbHBIX caiTaX YIOJIHOMOYEHHOTO (peaepatbHOro opraHa HCIIOIHUTENBHOM BIACTH, OPTaHOB
rocyIapCTBEHHOM BiacTu cyobekToB Poccuiickoit denepariiy, OpraHoB MECTHOTO CaMOYTIPaBIICHHS X OPTaHU3alui KyJIbTyphl B CETH
"Wnrepuet". s ycTpaHeHHs BBISBICHHBIX HEJOCTATKOB HEOOXOJMMO Pa3MECTUTh Ha O(UIMANIBEHOM caliTe OpraHu3all B CETH
"HTepHeT" W MPUBECTH B COOTBETCTBUE MH(OPMAIIUIO O JIESITEIbHOCTH OPraHn3allii, B YaCTHOCTH:

- laTa CO3/IaHMsl OpPTaHU3aIuH KyJIbTypHI

- CBeJIeHHs 00 yupenurese/yupeanTersix

- KOHTaKTHBIE TeNe(OHbI, afpeca 3JCKTPOHHOU ITOUTHI YUpeauTeNs/yupegureneii

- a/ipec caiiTa yupenuTens/yupeanTenci

- CBUJICTEJIECTBO O TOCYJAPCTBEHHON PEruCTpaliy

- pelIeHus yIpeuTeNs O CO3JaHuH OPTaHU3aIMH KYIbTypPhl M HA3HAYEHUN €€ PYKOBOIUTEIS

- IOJIOXKEHMS O (pUIIHMANIaX U MPEACTaBUTENbCTBAX

- MaTepUalIbHO-TEXHMYECKOE 00eCTICUeHNE MPEIOCTABICHHS YCIIyT

- KOIusI ITaHa (PMHAHCOBO-XO35HICTBEHHOH 1eATEIFHOCTH, YTBEPKACHHOTO B yCTAHOBIEHHOM 3aKOHOAATeNbCTBOM Poccuiickon
denepanuu nopsiaKe, WK OF0JDKETHas cMeTa (MHpopMaius 00 00bEMeE MPEAOCTaBIISIEMBIX YCIYT)

Ha odunmanpHOM caliTe opraHu3alyu KyJIbTypbl OTCYTCTBYeT HH(GOPMAIHS O AUCTAHIIMOHHBIX CII0CO0aX B3aUMOJICHCTBHS C
NOJIyYaTessiIMU YCIyr U ux (yHKIHoHupoBanue. Heobxoanumo obecrneunts GyHKIMOHUPOBAHKE Cieyoleil nHpOopMau o
JUCTaHIIMOHHBIX CIIOCO0aX B3aUMOACHCTBHS C HOTy4aTEeNIIMU YCIIYT:

- TEXHUYECKOI BO3MOKHOCTH BBIPAKEHUS MOJTydaTeJIeM YCIyT MHEHHUS O KaueCTBE OKa3aHUs yCIyT OpraHu3anueil KyiabTypsl
(Hanmu4Ke aHKeThI IS OMpOoca MPaXKIaH MM THIEPCChUIKM Ha Hee))

Io pesynbTaTam oneHkH Kputepus "J[0OCTyNHOCTb YCIIyT AJIst MHBAIUIOB':

B xone o0crietoBanust BEISBICHO, YTO IIOMEIIEHHS OPTraHNW3alMy KyJIbTYPhI U IPHUJIETaloniast K Hel TeppUTOPHUS HEAO0CTaTOUHO
000py/IOBaHBI C Y4ETOM JOCTYITHOCTH JUI MHBaNHA0B. HeoOxoanmo obecnednTs ciaeayIommue yCIoBHsI JOCTYITHOCTH:

- BBIJICJICHHBIE CTOSIHKH JUI aBTOTPAHCIOPTHBIX CPEICTB MHBAIH/IOB

- CMEHHBIE KpecIa-KOISICKH

B opranuzaru KyJIbTypsl HEIOCTaTOYHO YCJIOBHHA JOCTYITHOCTH, TIO3BOJISTIONINX MHBAJIHIAM IIOJTy4aTh YCIYT'H HapaBHE C JPYTUMH, B
YaCTHOCTH HE00X0ANMO 00ECTIEYNTh B OPTaHU3AIMH CIICAYIONIHE yCIOBHUS:

- nyOimpoBaHue A1 HHBAJIHJIOB 110 CIIYXY M 3pSHHIO 3BYKOBOH M 3pUTEIBHON HH(pOpMaUu

- nyOimpoBaHHe HaAITUCEH, 3HAKOB M MHOM TEKCTOBOU U rpaduyeckoit nHpopMaIiy 3HaKaMH, BEIITOJIHEHHBIMH PETbe(pHO-TOYCIHBIM
mpudrom bpaiins

- BO3MOYKHOCTB TIPEIOCTABIICHUSI MHBAIHMJIAM TI0 CITYXY (CIyXY M 3pE€HHUI0) YCIYT CypAONepeBOIIHKa (TU(IIOCYPIOTIEPEBOTINKA)
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