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na Ne 0

PykoBoauTessiM rocy napCTBEHHBIX
YUPEXKIEHUHN KYIbTYPBI,

II0JIBEIOMCTBEHHBIX MUHUCTEPCTBY 110
KyJIbType U TypusMy KanuHuHrpaackoi
obyactu

(1Mo crmcky)
O npenocraBneHUN HHPOPMAIUH

YBaxxaeMble KOJIery!

Wndopmupyem Bac o Tom, uro B 2020 romy B y4pexIeHHsX KyJbTyphl ObLIa
IpoBe/ieHa HE3aBHCHMAas OLEHKA KayecTBa YCJIOBHUM OKazaHUsl YCIYr OpraHU3al(UsiMU
KynbTypsl Kanununrpaackoit obmacTy.

Hosoaum 1o Bamiero cBefeHMsT HUTOrOBBIE PE3yJNbTaThl  COLMOJIOTMYECKOrO
MCCJIC/IOBAHMSI C LEJIBIO HE3aBUCMMON OLEHKM KayecTBa YCJIOBHUM OKa3aHWs YCIyr
opraHu3aiusiMu KynbTypbl Kanununrpazackoit obnactu B 2020 rony (npusaraercs).

B 9T0i CBSI3M MPOCUM TIPEJIOCTABUTE B afipec MUHUCTEpCTBA IO KYJIBTYPE U TYPU3MY

Kanununrpanckoi obnactu (komus Ha 371, moury a.vahitova@gov39.ru) Ilaan o6

yCTpaHEHHH HeAocTaTKOB B cpok o 13:00 12.01.2021, yrTBep:KaeHHbI

PYKOBOAHTEJIEM.

[Mpunoxenue: 46 1. B 01 5x3.
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MHUHHUCTEPCTBO I10 KYJbTYPE U TYPU3MY KAJIMHUHI'PAJICKOH OBJIACTH

ConmnoJsiornyecKkue HcCJaeI10BAHUS
C IeJIbI0 He3AaBUCHMOM OLICHKH
Ka4yecTBAa YCJIOBUH OKA3aAHUSA YCIYT
OPraHM3alUsAMHU KYJbTYPbI

KanuHuHrpaackou 00J1acTu
2020
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Coaep:xanue.

BBE/JEHHE HH®OPMAI[HA Ob
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TINEPEYEHb YUYPEXKJEHHH KY/IbTYPbI, YYA CTBYIOII[HUX B HCCIIEJOBAHHH 2020................ CTP.9

YACTb 1. HTOI'H HCCITE/JOBAHHA.HE3ABHCHMAA OIJEHKA HACEJIEHHEM PETHOHA KAYECTBA H
AOCTYIIHOCTH ITPEAOCTABJIAEMBIX YCIAYI" B COEPE KYJIbTYPbI. OBIUE BAJIJ1 I10 KPHTEPHSIM
CTP.10
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HHPHITOKEHHE 10TKPbITHIE KOMMEHTAPHH 110 HTOI'AM BH3HTOB TAHHBIX IOCETHTEITEH
YUPEKAEHHA KYJIbTYPbl KAJTHHHUHIPA/JCKOH ObJIACTH. ITIPHBOJATCSH HA OCHOBAHHH CBO/[HbIX

AAHHBEX BHIHTOB... ovovoevssscssmmonsssnsswssansmsnanonssss soossnasons caisasss s samm s s ion 6675 4655 Gabasnnomnsrmnsomn e CTP.15



BBenenue

Couuonoruyeckoe uccieoBaHue ObUIO poBe/ieHo ¢ 12 okTadpst 1mo 23 HOs10ps1 2020
roja. MccnenoBanue mpoBOAUTCS C IEBIO:
o U3y4YCHUS U OLEHKHU IOTEHLMasa KyJIbTYPHBIX YCIYT, pealru3yeMbIX Ha
tepputopuun KanunuHrpaackoit odnactu;
o CpaBHEHMs MH(POpPMAaLMU O KayecTBEe U JOCTYIHOCTH OKa3aHMs YCIyT,
[IPEIOCTABIIIEMBIX OPraHU3aALUSIMU KYJIBTYPBI;
o OLICHKU YPOBHsI YIOBJIETBOPEHHOCTH HACEIEHUS YCIIyraMu yYupesK IeH i

KyJnbTypbl KanuHuHrpaackoi obnactu

Ilpeamer wuccaenoBanmsi: OTHolIeHHe HaceneHus KalvHUHIpazckoil obGmactu
(KO)x paboTe rocyrapcTBEHHBIX ¥ MyHHUIUIANBHBIX OpraHU3alUi KyJIbTYPbl COIVIACHO
YTBEPXKJICHHOMY TI€PEYHIO, OIEHKA HACEJIeHHWEM perdoHa KadecTBa U JIOCTYIIHOCTH
IIPEIOCTABIIIEMBIX YCIYT B c(pepe KyJIbTypHI.

B uccnenosanuu npuauManu ygactue 14 opranusaiuii KyJbTyphl.

[Tokazaresu, XxapakTepusyoliie o01ue KPUTEPHN OLEHKN Ka4ecTBa OKa3aHmsl yCIyT
OpraHU3alMsIMU KyJbTYpbl, IPUBEACHBI B COOTBEeTCTBUH ¢ IIpukazom Muntpyma Ne 344 ot
30 mas 2018 ropa.

eau uccienoBanmsi:
- MHccinenoBanue mNpoBOAUTCS C MEJIbIO HE3aBUCUMOM OLIGHKM KaudecTBa W
JOCTYITHOCTH I'OCYTAPCTBEHHBIX (MYHULUIIAIBHBIX) YCIIYT OPraHU3alUsIMHU KYJIETYPbI»;

- TIOBBIIIIEHUE KauecTBa Jeareibnocta MO KO.

3agaum ucciaeg0BaAHUS:

1. COop naHHBIX H OUEHKA YJ0BJETBOPEHHOCTH MOJyYaTesieil ycJayr MeToxomM
COLMOJIOrHYECKOr0 ONpoca 1o c/aeyIoImuM napaMmerpam:

1) OTKpBITOCTH M JOCTYIMHOCTH HH(pOPMALMK 06 OpPraHU3alUuK KyJIbTYphI;

2)  Kom¢popTHOCTE yCNOBHI IIpefOCTaBIEHUsI YCIAyr M JOCTYIIHOCTb HX
HOJTyYEeHHUS;

3)  JlocTymHOCTB yCIIyT JJIsl HHBAJIU/IOB;

4)  JloOpoxenaTebHOCTb, BEXJIMBOCTh,  KOMIIETEHTHOCTh  pabOTHHUKOB

OpraHU3aLUU KYJIBTYPBI



5)  Y1oBIETBOPEHHOCTh KAYECTBOM OKa3aHUS yCIIyT;

2. M3yuyeHue M OLEHKA [JAaHHbIX, pa3MelleHHBIX HAa O(PUUHANBLHOM caiiTe
OpPraHM3alMU KYJbTYpPbl;

3. M3yyenne M OuLeHKa JAaHHBIX Ha O(UUHUAIBLHOM caiiTe JJIsi pasMemieHHs
HHpOpMALHH O TOCYJAPCTBEHHbIX M MYHHUHUNAJbHBIX Y4YpeXKIAeHHUSIX B CeTH

"Unrepuer' www.bus.gov.ru;

4. COop AaHHBIX M OLEHKA YAOBJIETBOPEHHOCTH MOJyYaTesed ycJayr MeTog oM

«TallHBIA MOCETUTEbY.

MeToo0/10r1st HCc/IeIOBAHUS

C yueroM ocoOEHHOCTEl NEATeNbHOCTH OpraHU3alUil KyJbTYPbI, HMPUMEHIETCS
YHUQULUUPOBAaHHAsS  MOJENb  HE3aBUCUMOH  OLEHKM KauecTBa OKa3aHWs  YCIIyT
OpraHu3alUsIMU KyJIbTYphl B cOOTBeTCTBUU ¢ Iprkazom Muntpyna Ne 344 or 30 mas 2018
roja.

Cbop, o00oOmenne M aHanu3 HMHOOPMALMKU O KadyecTBE OKa3aHUSI YCIyT
OpraHM3alUsIMU KyJIBTYpPbl OCYIIECTBIISETCS 110 YEeThIpeM OCHOBHBIM HAIPaBICHHSIM:

- U3y4YeHHUE U OLIeHKa JaHHbIX, pa3MELIeHHBIX Ha O(ULIMATBHOM CalTe OpraHu3aiuu
KYJIBTYPBHI;

- U3y4€HHE ¥ OLCHKA JJaHHBIX Ha O(DUIMAIbHOM CaliTe [isl pa3MelleHusI HHPOpMaLuu
O TOCYHapCTBEHHBIX W  MYyHUIMIAIBHBIX Yy4YpexAeHusx B cetd "Mutepner"
www.bus.gov.ru;

- cOop MaHHBIX M OLEHKA YJOBJETBOPEHHOCTH IIOJyYaTesiell YCIyr METOLO0M
COLIMOJIOTUYECKOT'0 OIpoca;

— cOOp JaHHBIX U OLIEHKA yI0BJIETBOPEHHOCTH IOJTydaTesei yCayr METOOM TaiHbI
IIOKYIIAaTeNb 110 BCEM YUPEXKAECHUAM KyJIbTYpPbl, yKazaHHbIX B [Ipunoxenun 1.

Ilo CHOCO6V OILICHKH ITOKa3aTeJId JACJSITCA Ha YEThIPE I'PYIIIILI:

1) wu3ydeHme MHeHMs Hony4aTened yciayr (KOJMYECTBEHHBIH ONpOC IO
CTPYKTYPHPOBAHHOW aHKETe, IPeAIOKEHHONW B MeToIMIecKuX peKOMEeH IalHsIX );

2) He3aBHUCUMAsl OLIEHKa CAalTOB OpraHMU3aIii (TeCTUPOBAaHKE CAlTOB HE3aBUCUMBIMU
OLIEHIIUKaMH HUH(POPMAIUHN ),

3) HezaBHCHMas OLIEHKA YUPEXACHUN KYJIbTYPBl METOJOM «TaMHBIA IIOCETUTENbY
(oeHKa 1O 3aJaHHBIM KPUTEPUSIM HE3aBUCUMBIMH OLIEHIIUKAMHU).

4) KOIMYECTBEHHOE COLIMOJIOTMYECKOe HCCleJoBaHue, BhIOOpKa He Menee 1500
PECTIIOHJICHTOB, CPEIM IOJIy4aTeJle yCIyr MeTOJOM JIMYHOro WHTepBhio. Ompoc
PECITOHJIEHTOB  IIPOBOAMTCS IO CTPYKTypUPOBAaHHOW aHKeTe, pa3paboTaHHOM U
IpeJCTaBICHHON B MeToIuuecKux peKoMeHIaIusIX.



PabGora Brrouasa B ceOst Tpu drana:

1. IToneBoii 3Tanm ueejegoBaHus (OIPOC PECIIOHIEHTOB B COOTBETCTBUU C
BBEIOOPOYHOM COBOKYITHOCTBIO; COBEPIIEHUE BU3UTOB TAWHBIX IIOCETUTENEH (IKCTIEPTOB) B
YUPEKIAEHUS KYJIbTYPbI);

2. 9Tan 00paboTKH AAHHBIX (IIPOBEpKa U KOAMPOBKA aHKET M ONMPOCHBIX JIUCTOB,
BBOJI B 0a3y JIaHHBIX);

3. AHaIuTHYeCcKHH 3Tan (3KCIepTHAsI OlIEHKA CAMTOB I10 3aJJaHHLIM B
TEXHUYECKOM 3a7aHuu Kpurepusam. O0paboTka JaHHBIX THYHBIX UHTEPBHIO, TN HBIX

HOCGTHTCHefI, OLICHKH CalTOB U CBC€ACHUEC UTOTI'OBLIX OI_IGHOK);

Pesyabrart:
1. Jons rpaxxnan KanuHUHIpaackoi 001acTH, yI0BIETBOPEHHBIX KAYECTBOM

IpeJIOCTaBIIEHUs yCIyr B cepe KyabTypsl coctaBmia 90,1% uro coorsercTByeT 11. 1.3.
Llenei n nokasareneid PernonanbHoro npoekra «O6ecneveHne KaueCTBEHHO HOBOTO

YPOBHS pa3BUTHUSI UHPPACTPYKTYpbI KyJIbTYphl («KynbTypHast cpenan)»;
2. ons rpaxkaan KanuuuHrpaackoi 061acTH, yIOBIETBOPEHHBIX YCIOBUSIMU IS

3aHSATHUS] TBOPYECTBOM B C(pepe KyJbTYpBl, B T.4. JOCTYITHOCTBIO YCIYT JJIsl HHBAJIUIOB, B
2020 romy cocrasuia 70,3%, 4To npeBBIIAET IIAHOBBIHM Mokaszarens (57,14 %) . 1.4.
Leneii u mokasaresel peruoHaabHOro npoekra «Co3nanue yCcioBHit JIs peaan3auu

TBOPYCCKOI'O MMOTECHIMAJIA HAalluH (((TBOp‘IGCKI/Ie JHO,[[I/I)))».

IMoacuer PE3yJbTATOB OCYILUECTBJAJICSI Ha OCHOBaHHH MeTO[ll/l‘leCKHX
pekomeﬂnaunﬁ nopsiaAKa pacuera 3HAYEHH I noxasaTeﬂeﬁ, XapaKTepUu3yroumux oﬁume
KPUTECPHUH OUCHKH Ka1e€CTBAa OKa3aHHUs yCJAYI OPraHu3alusiMHU KYyJbTYPbl.

HesaBucumasi oOlLleHKa Ka4yecTBa OKAa3aHMUs YCIYr OpraHU3alMsIMH KyJIbTYphl
usMepsiaack B 0amnax. MunumansHoe 3HadeHue — 0 6ajutoB, MakcuManbHoe 3HaYeHue - 100

0aJuIoB.

Pacyer oOwmero 0Oajuia opraHuzaluu KyJbTYypbl, B OTHOIIEHHH KOTOPOIi
NPOBOAUTCS HE3ABHCHMAs OLEHKA KAYeCcTBAa 0KA3aHUSl YCJIyr

O6mmit Gamn i-off opraHu3aluM KyJbTypsbl (N;) OIpejensercss I0 KaxkJoM
OpraHu3alM¥ KyJbTYpPbl, B OTHOLIEHHM KOTOPOM IPOBOAUTCS HE3aBUCUMAs OLEHKA

Ka4yecTBa OKa3aHUs yClyr, 1o GpopmyJe:



N;=N°T*P +NYA°E7 rre:
N; -001muii 6asu1 i-oi opraHu3aIru KyJbTYpPhI 10 HTOIaM HE3aBUCUM Ol OLIEHKH
KauecTBa OKa3aHUs yCIyT.
N TP~ yHTerpanbHOe 3HAaUEHME II0Ka3aTelseil, OIpe/eNiseMbIX IyTeM aHaIu3a

MH(pOpPMaIKK, pa3MELIEHHON Ha 0UIHAIBHOM caiTe /-0i OpraHu3alui KyJIbTypbI;

NY#°F7 - puTerpanbHOe 3HAYSHUE IOKa3aTelied, OIpe/lesiIeMbIX IyTeM aHaInu3a
JaHHBIX, IMOJYYEHHBIX IPM U3YyYEHMM MHEHHUM IoydaTesiell yciyr i-oil OpraHu3aluu
KYJIBTYPBI

C menpro oOecredeHus: €JMHOTO MOAXoJa K (OPMHPOBAHHMIO KOJUYECTBEHHBIX
pe3yabTaTOB OLEHKU B EJMHOM NOpsiiKe IPUMEHSIIOTCS CIIETYIOIIME ITOHATHS:

- 3HAYMMOCTb KPUTEPHUSI OLIEHKHU - BEC KPUTEPHs OLIEHKH B COBOKYITHOCTH KPUTEPHEB
OLICHKH, YCTAHOBJICHHBIX B COOTBETCTBUHM € TpeOOBaHUAMU HacTosIero Exunoro nopsuxa,
BBIPa)KEHHBIM B MPOLIEHTAX;

- 3HAYCHUE KPUTEPHSI OLEHKHM - KOJIMYECTBEHHAs OLIEHKA KPUTEPHSI IT0 COBOKYITHOCTH
noKa3aTesiel OLEHKU ¢ YYETOM ero 3HaYUMOCTH, BhIpaXKeHHast B 6ajuiax;

- 3HAYMMOCTH I[OKa3areys OLEHKM - BEC II0Ka3aTessl OLEHKH B COBOKYIIHOCTH
[oKaszaTejied OIEHKH II0 KaXJIOMY KpPUTEpPHUIO, YCTAHOBJIEHHBIX B COOTBETCTBUHU C
TpeOOoBaHUAMHU HacToAero ENuHOro nopsijaka, BeIpaKeHHBIN B IIPOLIEHTAX;

- 3HaY€HHUE IOKa3aTes OLEHKU - KOJIMYECTBEHHAsI XapaKTePUCTHKA [TOKa3aTess C
Yy4€TOM €ro 3HaUMMOCTH, BhIpaXKeHHas B Oajuiax;

- TapaMeTpbl IOKa3aTejs OLEHKH - COBOKYIHOCTH IIPU3HAKOB IIOKA3aTelsd, U3
HaJIM4usl WM OTCYTCTBUSL KOTOPBIX (OPMHUPYETCsl KOJIMUYECTBEHHAs XapaKTepUCTHKA
noKazaresisi OLeHKH ((POpMyJIMPOBKH MTapaMEeTPOB MOTYT pa3jiMyaThcsl B 3aBUCUMOCTH OT
ceprl JeATENBHOCTY M BMECTE C II0Ka3aTeJSIMH yTBEPHKIAIOTCS YHOJIHOMOYECHHBIM
(enepasibHBIM ~ OPraHOM — MCIIOJHMTENBHOM  BIIACTH, OCYIIECTBISIONIMM  BBIPAGOTKY
rOCyIapCTBEHHONW  MOJUTUKM ¥ HOPMATUBHO-IIPABOBOE  pEryJUMpOBaHHE B
COOTBETCTBYIOIIEH cepe AesITeIbHOCTH );

- UHJMKATOPBI TapaMeTpOB OLEHKHM - JOCTyIIHas HAOJIOAECHHIO U H3MEPEHHIO
XapaKTEepPUCTHKA [TapaMeTPOB OIICHKU;

- pe3ynbTaT HE3aBUCHUMOM OLIEHKM KayecTBa - MTOroBas OlleHKa B Oaiax,
nogyvyaemas B XOJi€ HE3aBUCUMOW OLEHKUM II0 COBOKYIHOCTH KPHUTEPHUEB OIEHKH,

paccHyuTaHHas ¢ y4€TOM UX 3HAYHMMOCTH.



HaumenoBanue nokasareJieii, KOTopble YYUTHIBAJIUCH NPH NpoBeAeHHUH
He3aBUCHMOM OLEHKU

CoorBercTBre HHPOPMAIUH O JAESITEILHOCTH OPraHU3aINK KYJIBTYPhI, pa3MEleHHON Ha
00IIEIOCTYIHBIX HH(POPMAIIMOHHBIX pecypcax, ee COACPIKaHMIO U MopsKy (popme),
YCTaHOBJIEHHBIM HOPMATUBHBIMH ITPABOBBIMH aKTAMHU:

- Ha MH(OPMAMOHHBIX CTEH/IAX B IOMEIIEHUH OPraHU3aI[ii KyJIbTYPBI;

- Ha O()UIMAILHOM CaiiTe OpraHM3aliy KyabTypsl B cetd "UuTeprer" (nanee - opuuuanbHbIX
CalTOB OpraHu3aIui).

Hanuune Ha opunuaibHOM caiiTe OpraHu3aIuu KyIbTYpbl HH(GOPMAIIMK O AUCTAHIIMOHHBIX
crocobax 00paTHOM CBSI3U U B3aUMOJIEHCTBHUS C TIOTYYaTeISIMU YCIyT U UX (yHKIIMOHUPOBAHHUE:!
- reneona;

- DJIEKTPOHHOM TOYTHI;

- 5JIEKTPOHHBIX CEPBUCOB (popMa IS I10J1auH HIEKTPOHHOTO obpalienus (kano0sl,
IPEUIOKEHHU ), Oy YEHHE KOHCYJIBTAIUH 110 OKa3bIBAEMBIM YCIIyraM U Ip.);

- pazznena "HacTo 3amaBaeMble BOIPOCH";

- TEXHUYIECKOH BO3MOYKHOCTHU BBLIPOKEHHSI ITOJTy4aTEIeM YCIIyT MHEHHUS O KAYeCTBE YCIOBHIA
OKa3aHWsl yCIIyTI OpranuM3aiyeil KyJabTyphbl (HAJIMUME aHKEThI JJIs OIpOca MPpakaaH Wu
TUIIEPCCHUIKY Ha Hee).

JloJist mostyvaTesnei yciyr, yIoBIeTBOPEHHBIX OTKPBITOCTBIO, MTOJHOTOMN U JOCTYIIHOCTBIO
MH(pOPMALMHK O JIEATEIBHOCTH OPraHU3aIMK COLUAIBHOM Cephl, pa3MeNIeHHOl Ha
MH()OPMALMOHHBIX CTEH/IAX B OMEIEHUH OPraHM3aliH COLUAIBHON Cephl, HA OPUIIHATHHOM
caiite opranusanuu coumanbHoi cdepsl B cetn "MuTeprer” (B % 0OT 0611€ro Yncia onpoeHHbIX
noyty4yaTeNen ycnyr).

OOGecrieuenne B Opranu3aluu KyJIbTypbl KOMYOPTHBIX YCIOBHM ISl IPEIOCTABIIEH S yCIIYT
(IepeyeHs napaMeTpoB KOM(OPTHBIX yCJIOBUH YCTaHABIUBACTCS B BEJOMCTBEHHOM HOPMATHBHOM
aKTe YIoJHOMOYEHHOTO (heJIepabHOro OpraHa UCIOIHUTEILHON BIACTH 00 yTBEPKIEHUH
[oKasareseil He3aBUCUMOM OLIEHKM KayecTBa).

Hosst nostyyarenet yciyr, y0BIeTBOPEHHBIX KOM(OPTHOCTHIO IIPEIOCTABIIEHHS YCIIyT
OpraHusameit KyibTyphl (B % OT 0OIIEro YKclia OIPOLIEHHBIX [OJIydaTesie yeuyr).

ObopynoBanue NOMEIEHUH OPraHU3alluy KyJIBTYPbI X HPUIIETAIONIEH K HEl TEPPUTOPHH C
Y4E€TOM JOCTYIIHOCTH JIJISl UHBAJIUJIOB:

- 000pyIOBaHHBIX BXOJHBIX I'PYIII IHaHycaMH (II0J{bEMHBIMHU IIaTGOpMaMu);

- HAJIMYKME BBIJICICHHBIX CTOSHOK JJIs aBTOTPAHCIIOPTHBIX CPEJICTB HHBAJIUIOB;

- HJIMYUE aJAlITHPOBAHHLIX JTU(PTOB, IOPYUHEH, PACIIUPEHHBIX JBEPHBIX IPOEMOB;

- HaJIMYUe CMEHHBIX KPeCe-KOJISICOK;

- HATMYHE CIICIIHAILHO 000PYI0BaHHbBIX CAHUTAPHO-TUTHEHUYECKHX IIOMEIIEHUI B OpraHu3aiuy
KYJIbTYPBL.




O6ecnieueHue B OpraHu3alluy KyJIbTYphl YCIOBHIM JOCTYITHOCTH, IIO3BOJISIOIINX HHBAJIH/IAM
[10JIy4aTh YCJIyTU HApaBHE C JPYTUMH:

- lyOMpoBaHye JUIsl MHBAJIMJIOB I10 CIIXY M 3PEHHIO 3BYKOBOM U 3pUTENILHON HH(DOPMAIIIH;

- IyOnMpoBanue HaJNUCEH, 3HAKOB M MHOM TEKCTOBOM U Ipaduueckoil MHPOpMaLUK 3HAKAMH,
BBIIOJIHEHHBIMH pesibe(pHO-TOUeUHBIM Hpu oM bpaiis;

- BO3MOXXHOCTB IIPEAOCTABIICHUSI MHBAIMAM I10 CIIYXY (CIIyXy U 3pEHHUIO) YCIIyT
cypAornepeBouuKa (TU(IOCYpAOTIEPEBOIINKA);

- HAJIMYKE AJIbTEPHATUBHOM BEPCHHU O(HIMAILHOTO caiiTa OpraHu3aluy COUaibHOM chephl B
cetd "MHTEpHET" I HHBAIUIOB I10 3PEHUIO;

- IIOMOIIb, OKa3bIBaeMas pabOTHUKAMHU OPraHU3ALMH COLUANBHON Cephl, IPOIIEAINMU
HEoOX0MMOoe 00yueHHe (MHCTPYKTUPOBAHHE) 110 CONPOBOMKICHHIO HHBAIM/IOB B IIOMEIIEH HSIX
OpraHu3aluy COlUaIbHON chephl U Ha IPUIIETAIONIECH TEPPUTOPHH;

- HAJIMYKEe BOBMOXKHOCTH IIPEIOCTABIIEHMs YCIIYyTH B IUCTAHI[MIOHHOM PEXHME WM HA JOMY.

Houns nonyvaresnen yciyr, y0BIETBOPEHHBIX JIOCTYIHOCTRIO YCIIYT JUIsl HHBAIUA0B (B % OT
001Iero umcsa ONMpOLIEHHBIX TOJIydaTesell YCIyr - HHBaJIMIOB).

Houns mosyyaresne yeiyr, ya0BIeTBOPEHHBIX JI0OPOKETATENEHOCTHIO, BEXKIMBOCTHIO PAOOTHHKOB
OpraHu3al|y KyJIbTypbl, 00€CIeUunBaIOIIMX NEPBUYHBIA KOHTAKT U HH(POPMUPOBAHHUE T10JIyYaTeIst
YCJIYIH IIPU HENIOCPEACTBEHHOM OOpallleHuH B OPraHU3aluIo KyJIbTypbl (B % 0T 00111ero uncia
OTIPOILIEHHBIX MOJyYaresie yeiayr).

Host mojtyyaresiei yeiyr, ya0oBIE€TBOPEHHBIX JOOPOXKEIATEIBHOCTHIO, BEKIMBOCTLIO PAGOTHUKOB
OpraHu3aliK KyJIbTYpPbl, 00€CIIEUMBAIONIMX HEIOCPEICTBEHHOE OKa3aHUE YCIYTH IIPU 00paleHIN
B OPraHu3aluio KyJIbTyphl (B % OT 00IIero 4ucia OnpoLeHHbIX MoJlydaTeseil yeiyr).

HoJist mostyyaresei yciyr, yaoBIeTBOPEHHBIX T00POKENATeNEHOCTRIO, BEKIMBOCTHIO PAGOTHUKOB
OpraHM3alUH KyJIBTYPbI IIPH UCIIOJIB30BAHUHU JJUCTAHIIMOHHBIX (OpM B3aumoieitcTus (B %o OT
00111ero yucsa onpoIleHHbIX MMOJIydaTee yeuyr).

Jouist mosty4aresiet yeiyr, KOTOpble TOTOBBI PEKOMEH/I0BATh OPraHU3AIUIO KYJILTYPBI
POJICTBEHHUKAM M 3HAKOMBIM (MOTJIM ObI €€ PEKOMEHJI0BATH, €CIIH Obl ObLIa BO3MOXKHOCTE BHIOGOpA
OpraHu3anuu KyJasTyphl) (B % OT 00IIero 4nciia ONpoIIeHHBIX MOJTydarTesien yeiyr).

Joust mostygaresielt yciyr, ya0BIETBOPEHHBIX OPraHU3allMOHHBIME YCIOBHUSMM IIPEN0OCTABICHHS
ycuyr (B % oT 0011ero umcsia OnpoNIeHHBIX MOJIydaTeaen yeayr).

Houist mostyvaresiel yciiyr, yaoBIETBOPEHHBIX B IIEJIOM YCIOBHSIME OKA3aHMsI YCIIYT B
OpraHusaiuu KyJbTyphl (B %0 OT 0OLIEro 4uciia OMpPOIICHHBIX MOTyYaTeseil yeiyr).




NEPEYEHD YYPEAJIEHWN KYJILTYPbI, IPUHUMAIOIIUX YYACTUE B UCCJIEJJOBAHUNA

I'ocypapcTBeHHbIE YUpesKAeHHsI KYJAbTYPbl

1 | T'ocynapcTBenHOE OroXKETHOE YUpexIeHue KyIbTyphl « KaaumHuHrpamsckast
oOnacTHasi HayuHasi Oubnmoreka»
2 | 'ocynapcTBeHHOE OIOKETHOE yUpexkAeHUE KyIbTypbl «KamuHuHrpaackast
oOsacTHas oHoUecKas 6ubanoreka uM. B. MastkoBckoro»
3 | I'ocymapcTBeHHOE OIOJKETHOE yUpeXXIeHHe KyIbTypbl « KamHuHrpasckast
oOJiacTHasl crielMaIn3upoOBaHHast OMOIHOTEKA ISl CIIEIIBIX»
4 | I'ocymapcTBeHHOE OIOJKETHOE yupeXJeHHe KyIbTypbl « KalmuHuHrpascKast
obnactHas punapmonust umenu E.D. CBeTiranoBay
5 | Tl'ocymapcTBeHHOE aBTOHOMHOE yupexaeHue KamuHuHarpaackoi o6nactu
«KanuHuHIrpacKuii 001aCTHON My3bIKaIbHBIN TEaATp»
6 | 'ocynapcTBeHHOE OX0/DKETHOE YUpEeKeHUE KyIbTypbl KamuHuHIpaacKoi
obnactu «Teatp acTpajibl «SIHTAPB-XOID»

MyHuuHMnaabHble yYpe:RIeHHs KYJIbTypPbl
7 | MynuuunansHoe Oro/pkeTHoe yupexaeHue «JoM kynbTypsr 1. [Ipumopne
Cgernoropckoro ['O
8 | MynunmnanbHoe OroJKeTHOE yupexxieHne HuBeHCKHii KyIbTypHO-
JocyroBeid HeHTp «Pamyra», barparnoHoBCKui ropoJIcCKoi OKpyT
9 | MBY «lleHTp KyabTypsl U Jocyra Mo 00CIy)KUBaHUIO TOPOACKOIO U
CEJIbCKOr0 HACEeJIeHUs MyHUIMIIaIbHOro oOpa3zoBanus «I Bapaeickuii
TOPOACKON OKPYI»
10 | MynununansHoe OI0DKETHOE yupexieHHe KyIbTyphl «LleHTpanu3oBannas
Oubnuoreynas cucrema» MO «MaMOHOBCKHI TOPOJICKOM OKPYI»
11 | MyHununanapHoe OI0KETHOE yUupexieHuHe KyabTypsl «Hemam»
12 | MynununansHoe yupexaenue «llaptuzanckuit KynsrypHno-CriopTUBHbIH
LEHTp», barpaTHOHOBCKUI rOPOACKON OKPYT
13 | MynununansHoe O10/pKeTHOE yUpeskaeHue «JlaayKuHCKui ropoacKoi
LEHTpP KyJIbTYPBl, 1OCYTa U CIIOPTay

14 | brojpkeTHoe yupexaenue «llapk KyJabTypsl u oTabixa ropoja ['ypreBcka




YACTDb 1. UTOI'M UCCIENOBAHHSI. HE3ABUCHUMASI OLIEHKA HACEJEHUEM PEIMOHA
KAYECTBA U1 JOCTYIIHOCTH NPEJOCTABJ/SIEMBIX YCJIYT B C®OEPE KYJIbTYPHI.

O6wiast cBoJiHAs OLEHKA YUPEXKASHUH KyIbTYphI CKIaJbIBaNach Ha OCHOBAHUM M3YdYeHHUsI
YeThIPHAAUATH OpraHu3aluii KyJIbTyphl perHoHa.
Onenka npoBoAMIACk IO ISTH 0A30BBIM KPUTEPHSIM:

1. OTKpBITOCTH U JOCTYITHOCTH HH(OPMAIMU 00 OpraHU3aIUuH KyJIETYPbI;

2. Kom(popTHOCTH yCIIOBUH NPeAOCTaBICHHUS YCIYT U JOCTYITHOCTD MX T10JTy YeHHUSL,

3. JlocTynHOCTB YCyT JJIsi MUHBAJIUOB;

4. Jlo6poxkenaTenbHOCT, BEXJIUBOCTb, KOMIIETEHTHOCTh PabGOTHHKOB OpTaHM3AllHH

KYyJIBTYpbI
5. Y 10BJIETBOPEHHOCTD KaUE€CTBOM OKa3aHHUsI yCIyT;

YpoBeHb y10B/1€TBOPEHHOCTH kuTeeii Kaanuuurpaackoii 06JacTn KauecTBom

npegocTaB/isieMbIX YCayr B cpepe KyabTypbl ONpelessuics IO BCEM YUPEKIACHUSIM
KyJIbTYpbl KaquHUHIPagCcKO#i 00JacTH, BKIIOYCHHBIM B TIEpeYeHb OLIEHUBaeMbIX B 2020-M

rony. [Jlanueie npuBonsites na ['paduke 1.
I'paduxk 1.

100 94,55

90,1 88,59
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10 5,45

0
MUTorosas oueHka B T.4. N0 KasMHWHrpaay B8 T.4. N0 Apyr1m
MyHULUMNaAnTETaM

HYpnosnersopeHbl %% M He yaosnetsopeHbl %%

MOXHO OTMETHTB, YTO OLEHKU pPabOTBl YUpeXkIEeHHH KyJIbTyphbl HAXOIATCS Ha
BBICOKOM ypoBHe, oOkono 90,1% okureneli ynoBIETBOPEHBI KavyecTBOM paGoOThl 1
IIPEJOCTaBIEHUS YCIYT.



Ha I'paduxe 2. npuBesieH Bec B 6ayuiax KaXKJ0ro KpUTepHs.

['padux 2. ITorosele OLEHKH 110 KPUTEPUSM 110 PETHOHY B IIeJIOM (BEC KXKIOIO KPUTEPHS
B Oasnax).

HTrorosnie AAHHBIC 110 OCHUBACMBbIM KPHTECPHUAM
" nony4yeHHbIH 0as
B gemocTarommMi 6a/1J1 10 MAKCHMAJILHOTO 3HAYEHHU I
OTKPBITOCTb 1 IOCTYITHOCTb

MHD®OPMALIMHW Ob OPI'AHU3ALIMN
KYJIbTYPBI;

KOM®OPTHOCTb YCJIOBHIA
IMPEJOCTABJIEHUA YCIIVT MU JOCTYITHOCTb
NX TTOJIYYEHMA;

JOCTVYIIHOCTbD YCIIVYT IJIs1 UHBAJIMIOB

JOBPOXEJIATEJIBHOCTbD, BEXXJIMBOCTD,
KOMIIETEHTHOCTb PABOTHHKOB
OPT"TAHM3ALIMU KYJIbTYPBI

YJIOBJIETBOPEHHOCTb KAYECTBOM
OKA3AHUS YCIIVT;
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