MOJTOXXEHWE

«O nopsigke paccMoTpeHMs obpalleHnii rpaxaaH B MyHULMNA/IbHOM
OHOAXKETHOM [OLKONbHOM 06pa3oBaTeIbHOM yUpeXxaeHnn AeTCKnii cag Ne6
nocénka HoBoro MmyHuymnanbHoro o6pasoBaHns benopeyeHCcKnin paiioH

1. O6uime nNonoXxeHns

1.1.  HacTtoswee MonoxeHne «O nopsgke paccMOTpPeHMs obpalwieHuid rpaxgaH» 8 MBAOY
0/C6 ( panee - T[lonoxeHue) pa3paboTaHO B COOTBeTCTBUMW C DefepanbHbIM 3aKOHOM OT
02.05.2006 No 59-®3 «O nopsigKe pacCcCMOTPeHMs obpaweHnin rpaxaaH Poccuiickoi
depepaunmn».

1.2. MMonoXeHNWeM  perynupyroTcs  NPaBOOTHOLUEHWUS,,  CBfi3aHHble C  peanusauuei
rpaxgaHamu npaea Ha obpaweHue B MBAOY A/C6 (panee -MBAOY), ycTaHaBnMBaeTcs
nopsgoK paccMOTpeHMs  obpalleHnin  rpaxpaaH, 06beAuHEeHWi TrpaxgaH, B TOM 4ucne
IOPUANYECKUX NUL, MYHUUUNANbHBIM [OWKONbHbIM 06pa30BaTeNbHbIM YUYpPEXAEHWEM U ero
OO/MKHOCTHBIMW NINLAMM, a TaKXXe MOPALAOK OpraHu3auumn npuema rpaxaaH.

1.3. YCTaHOBNEHHbI  HacToSAWMM  [10N10XKEHMEM MOPSAAOK PacCMOTPeHMs obpalleHuni
rpaxfjaH pacnpocTpaHseTcsd Ha BCe O06palleHus rpaxpjaH, 3a WCKNHOYeHMeM o06paLleHunii,
KOTOpble MOANeXaT pacCMOTPEHWO B WHOM MNOPSAAKe, YCTaHOBAEHHOM  (befepasibHbIMU
KOHCTUTYLMOHHbIMW 32KOHAMUW U UHbIMW (hefepanbHbIMU 3aKOHaMM.

14. YCTaHOB/IEHHbIN  HacToAwMM [1ofIoXKeHWeM MNOPSALOK PacCMOTPEHUs  obpaLleHuii
rpakfjaH  pacrnpocTpaHAeTCcd Ha  MNPaBOOTHOLWIEHMSA, CBA3aHHbIE C  PAcCMOTPEHMEM
obpalleHnii MHOCTPaHHbIX rpaxgaH W vy 6e3 rpaxaaHcTsa, 3a WCK/IOYEHWEM CNYyYaes,
YCTaHOB/IEHHbIX MeX[yHapoAHbIM [LOroBopom Poccuiickon ®Pepepauun unm  eepanbHbIM
3aKOHOM.

15. PaccmoTpeHue obpalleHUin rpaxaaH sBnseTca 0683aHHOCTLIO 3aBefytouein MBAOY un
ee 3aMeCTUTeNei, KOTOpble HecyT NepcoHasbHY0 OTBETCTBEHHOCTb 3a OpraHu3auuio paboTsl No
paccMOTpeHUto obpalleHnid rpaxgaH W WX MpuemMy B COOTBETCTBUM C 3aKOHOLATE/NIbCTBOM
Poccuitickoi degepauunmn n HactoAw MM MonoxeHnem.

1.6. B HacTodAwemM MoN0XEHNN UCMOMb3YHOTCA CNefytoLe OCHOBHbIE TEPMUHbI:

e obpauleHvne rpaxpjaHuHa (fanee — ob6palleHne) — HanpaefeHHble B MBAOY B
NMUCbMEHHOM (hopme unu B (hOpMe 3NEeKTPOHHOI0 AOKYMEHTa NpeasioxXeHue, 3asaBeHune
nnun xanoba, a TakXXe yCTHOe obpalleHne rpaxjaHnHa B MYHULMMNAIbHOE YUPeXLeHNUE;

* npeanokeHne — pekoMeHgaumsa rpaxjaHnHa rno COBEPLIEHCTBOBAHUIO  AeATeNIbHOCTU
MBAOY, HOpMAaTUBHO-MPABOBbIX aKTOB YUpPexXaeHus;

* 3afABNeHMe — npocbba rpaxgaHnHa o COAeNCTBUN B peanim3auum ero KOHCTUTYLMOHHbIX
npae u cBo60 WM KOHCTUTYLMOHHbLIX NpaB U cBO60A ApYrux nuy, nMbo cooblyeHne o
HapyLeHWN 3aKOHOB W WHbIX HOPMaTWMBHbIX MPaBOBbIX aKTOB, HegocTaTkax B paboTe



MBAOY n A0MKHOCTHbLIX UL, NMbo KpuTUKa aeatenbHoctu MBAOY 1 AOMKHOCTHbIX

i

e anoba — npocbba rpaxpgaHuHa O BOCCTAaHOBNEHUW WX 3aLLUTe ero HapyLlleHHbIX
npas, cBO6GOJ WM 3aKOHHbLIX MHTepPecoB NMB0 npas, CBOGOS WM 3aKOHHbLIX WHTEPECOB
APYTuX nnu;

* [O/DKHOCTHOE /MU0 — /MU0, TMOCTOSHHO, BPEMEHHO WAM MO0 CheuuanbHoOMY
NoJIHOMOYUIO ocyuwiecTensowee  QyHKUUN npeacrasuTens MBOOY  nnbo
BbINOJIHAOLLLEE opraHu3auMoHHO-pacnopaguTesbHble, aAMWHUCTPATUBHO-

X03AMCTBEHHbIE (hyHKUMKM B MBAOY.

2. MpaBo rpaxaaH Ha o6pallleHne, Npasa UM rapaHTMM 6e30MacHOCTU rpaXKAaHUHa B
CBSI3M C PACCMOTPEHMEM ero 06palleHUs

2.1 paxgaHe wmeloT npaBo ob6pawarecs B MBAOY nnMyHO, a TakXe HanpasnsaTb
WUHAMBUAYANIbHbIE W KONNEKTUBHbIE 06palleHns, BK/IOYas obpalieHns o6befVHEHWI TpaXiaH,
B TOM 4YunCNe PULNYECKNX NuL,.

2.2 paxjaHe peanunsyloT nNpaBo Ha obpauieHne cBOOOLHO Y JO6POBONLHO, HE Hapyluas
npas v cBO6OAbLI APYrUX NUL,.

2.3 PaccMmoTpeHue 06palleHNin rpaXkjaH OCyLLecTBAseTCA 6ecnnaTHo.

24 Mpu paccmoTpeHnn obpaweHns MBAOY vnu fOMKHOCTHBIM NULOM FpaXKAaHWH uMeeT
npaso:

e MNpeACcTaBNATb AOMNOAHUTENbHbIE AOKYMEHTbl W MaTepuanbl M60 obpauwiatbca C
npocbL60i 06 KX MCTPeboBaHMK, B TOM YMC/e B 3NEKTPOHHON (hOpME;

e 3HAaKOMWUTbLCA C AOKYMEHTaMu ¥ MaTepuanamu, KacalwWwuMuUcs  pacCMOTPEHUS
obpalyeHmns, ecnyM 3TO He 3aTparvBaeT npaBa, CBOOOAbI M 3aKOHHbIE WHTEPECHl APYrunx
UL, M eCcnM B YKa3aHHbIX [OKYMEHTaX W MaTepuanax He CcojepXaTcs CBeAeHus,
COCTaBNfAlOWME TOCYAAPCTBEHHYID WAM WHYK OXpaHAaemytk (efepasbHbIM 3aKOHOM
Tanny;

e MNony4yaTb NMUCbMEHHbI OTBET MO CYLLECTBY MOCTaB/IEHHbIX B 06palleHnn BOMPOCOB, 3a
NCK/IOYEHVEM C/lyYaeB, YKa3aHHbIX B rfaBe 7 HacTosLero MonoxeHuns , yBefomM/eHe O
nepeagpecauuy NUCbMEHHOro obpalleHus B roCyAapCTBEHHbIV OpraH, opraH MecTHOro
camoynpas/ieHUs AN SO/MKHOCTHOMY /MLy, B KOMMNETEHLMIO KOTOPbIX BXOAUT pelueHmne
MOCTaB/IEHHbIX B 06paLLeHn BOMpPOCOB;

e obpawarbca C Xanoboi Ha NpUMHATOE MO O6palleHUI0 pelleHne WAM Ha [eicTBue
(6be3nelicTBMe) B CBA3M C paccMOTpeHMemM obpaulleHns B agMWHUCTPATMBHOM U (MnK)
cyaebHOM nopsiake B COOTBETCTBMM C 3aKOHOAATENLCTBOM Poccuiickoin deaepauuu;

e o0b6pawarbCca C 3a89BEHMEM O NPEKPALLEHNN PACCMOTPEHMS 06paLLEeHNS.

2.5 3anpeulaeTca npecnefoBaHune rpaxgaHuHa B CBA3WM € ero obpauweHnem B MBAOY wunm K
OO/MKHOCTHOMY NINLY C KPUTUKON LeATeNIbHOCTU YUPEXAEeHUS UIn LOMKHOCTHOroO nuua néo B
Lenax BOCCTaHOBMEHWS WM 3allUTbl CBOMX MpaB, CBOOOA M 3aKOHHbLIX MHTepecoB M60 npas,
CB0OOOJ 1 3aKOHHBIX MHTEPeCcOoB APpYrux nuy,.

2.6 pwn paccMoTpeHun obpalleHUs He JOMYCKaeTCa pasrfialleHue CBeAeHWUI, coaepKallmxcs
B 006pallleHNN, a TaKXKe CBEAEHNI, KacatloLMXcs YaCTHOM XU3HWN rpaxKjaHnHa, 6e3 ero cornacus.
He saBnsetcA pasrnalweHWeM CBefieHWR, cogepxawumxcsa B ob6palieHUn, HanpasieHune
NMUCbMEHHOro obpalleHns B rocyfapCTBEHHbIN opraH, opraH MeCTHOro camoynpaB/iieHUs unun



AO/MKHOCTHOMY /MLy, B KOMMNETEHLNIO KOTOPbIX BXOAWUT pelleHne NoCTaBeHHbIX B 06paLleHnu
BOMPOCOB.

3. Tpe6oBaHUS K MUCbMEHHOMY O06paLLeHUNto

31 TlMucbmeHHOe ob6paweHue, nocTynuewee B MBAOY nognexut paccCMOTPEHUO B
nopsifke, YyCTaHOBNEHHOM HacToAwmMm [lonoxeHnem. [paxgaHWH B CBOEM MUCbLMEHHOM
obpaleHnn B 065A3aTe/IbHOM Nopsaake

* yKa3blBaeT MO0 HaMMEHOBAHMWE YUpex/eHWs, B KOTOpPOe HarnpaBnsieT MNUCbMeHHOoe
obpauieHue, nM60 Gamuanio, UMS, OTYECTBO COOTBETCTBYHOLEr0 AO/IXHOCTHOTO u1ua,
NM60 AONXKHOCTb COOTBETCTBYIOLLLETO NNLLA,

* CBOW (hamMuMNMIO, UMSA, OTYECTBO (NocnegHee — MNpPU HanMuunm),

* MOYTOBbIN afpec, MO KOTOPOMY [AO/MXHbl OblTb HanpaefieHbl OTBET, YBeAOM/EHUEe O
nepeagpecaunn obpatieHus,

*  13/1araet CyTb NMPeAIoKeHNA, 3a9BNEHNSA WU XKanoobbl,

* CTaBWT JIMYHYIO NOAMUCH W Aaty.

B cnyyae Heob6XoAMMOCTW B MOATBEPXAEHMEe CBOWX [AO0BOAOB rpaXAaHWH npunaraet K
NUCbMEHHOMY 06paLleHnto OKYMeHTbl U MaTepuanbl NM60 UX KOMUK.

4. TpeboBaHUA K 3/IEKTPOHHOMY ob6paLleHuto

4.1 O6pauweHune, noctynuewee B MBAOY B (hopme 3/1eKTPOHHOI0 JOKYMeHTa MNOANEXUT
pacCMOTPEHUID B MOpPsiAKe, YCTAHOBNEHHOM HacToswum TlonoxeHneMm. B obpalieHum
rpaxaaHuH B 0653aTe/IbHOM MOpPsAKe yKasblBaeT

e CBOM (haMununio, Nms, 0TYECTBO (NocnegHee — MNpPU Hannuum),

* aApec 3NeKTPOHHON MOoYTbl, €CAN OTBET [O/DKEeH OblTb HampaeneH B (opme
3N1eKTPOHHOT0 JOKYMEHTA,

*  MOYTOBbIN afpec, ecnn OTBET JO/KEH ObiTb HanpaBieH B MUCbMEHHON (opme.

pakAaHWH BNpaBe NPUMIOXKNUTb K TaKOMY 06palleHnt0 Heo6Xo4MMble JOKYMEHTbI U MaTepuasbl
B 3/1EKTPOHHOI (hopme NMbO HanpaBUTb YKa3aHHble JOKYMEHTblI 1 MaTepuasbl AW UX KONUW B
MUCbMEHHOI (hopMe.

NHhopmauus 0 nepcoHanbHbIX AaHHbIX aBTOPOB 06paleHWiA, HanpaBneHHbIX B 31EKTPOHHOM
BUAE, XpaHnUTca 1 obpabatbiBaeTcs ¢ CO6M04eHMEM TpebOBaHNA 3aKOHO4ATENbCTB.

Ons  npuema 3nMeKTPOHHbIX O0OOpalleHUin rpaxgaH W OpraHM3auuini  Ha CTpaHuLax
ouymansHoro cainta MbAOY B pasgene « ObpaleHns rpaxgaH» nogpasgene «OobpalleHus
Ha caiT» pa3melleHa aHKeTa B 3/IeKTPOHHOW hopMe.

Ha cTpaHuuax AaHHOro pasfgena, npefHasHauyeHHbIX ANS nprveMa o6palleHuin rpaxiaH u
OopraHu3aumii 4yepes caiiT, YCTAHOBMEH CYETYMK OOpaLLLeHWI A aHANMTUYECKO CUCTEMBI
«CNyTHUK»

5. HanpaBneHue n perncrpaymsa NnMcbMeHHbIX 00palleHUid rpaxiaH
51 Bce noctynawowne B MBAOY nucbMeHHble o6palweHns TrpaxgaH MpuHMMaKTCH,

YUUTLIBAKOTCA U PEFMCTPUPYIOTCA B XKypHane pernctpaymy obpaleHnii B TeHeHMe TPexX AHen ¢
MOMeHTa noctynneHna 8 MBAOY nnv goMKHOCTHOMY nyy.



5.2 TlncbmeHHOe ob6paleHre, CcOfepxXalliee BOMPOCHl, PELIEHME KOTOPbIX He BXOAWUT B
KomneTeHunwo MBOOY nnn AOMKHOCTHOrO NKLa, HanpaBAseTcs B TEYEHNE CEMM AHE CO AHS
peructpayuMy B COOTBETCTBYHOLWMIA OpraH WM COOTBETCTBYHOLWEMY AOMKHOCTHOMY nuuy, B
KOMMETEHLMIO KOTOPbIX BXOAWT peLleHne MOoCTaB/ieHHbIX B 06paleHuyM BOMPOCOB, C
yBeLOM/IEHNEM TrpaXAaHWHa, HanpaBuBLIero obpalieHue, 0 nepeagpecaumn obpaleHus, 3a
NCK/IOYEeHNEM cyyad, yKasaHHoro B n.8.5 Hactoswero llonoxeHus.

5.3 B cnyuae, eciv peLleHne NocTaB/ieHHbIX B MMCbMEHHOM 06paLleHnn BONPOCOB OTHOCUTCSA K
KOMMNETEHLMMN HECKONbKUX TOCYLAapPCTBEHHbIX OPraHoB, OpPraHoB MEeCTHOro camoynpaBieHus
WM OOMKHOCTHBLIX NWW, KOMMA O06palieHnss B TeYeHMe CemMu [Hel CO [AHA perucrtpauuu
HanpasnseTcs B  COOTBETCTBYHOLWIME  rOCYAapCTBEHHble  OpraHbl, OpraHbl  MeCTHOro
camoynpaB/ieHNs UM COOTBETCTBYHOLLUM LO/MKHOCTHLIM IALAM.

5.4 3anpeljaeTcs HanpasnATb Xanoby Ha pacCMOTPeHWe B rOCYAapCTBEHHbI opraH, oprad
MeCTHOr0 camoynpas/ieHUs WUAN LO/HKHOCTHOMY nuuy, pelleHue unu feincteme (6esgeiicTeue)
KOTOpbIX 06Xanyetcs.

5.5 B cnydyae, ecnn B COOTBETCTBMMW C 3anpeTom, MpefyCcMOTpPeHHbIM n.4.4 [lonoxeHus,
HEeBO3MOXHO HarnpaBfieHWe >Xanobbl Ha pacCMOTPeHWe B TrOCYAAapCTBEHHbIA oOpraH, oprad
MECTHOro CcaMoyrpas/eHUs WA [O/HKHOCTHOMY /ULy, B KOMMETEHLUUIO KOTOPbIX BXOAMT
pelleHne MOCTaB/eHHbIX B 06palieHuyn BOMNPOCOB, >Kanoba BO3BpaLaeTcs rpaxpaHuHy ¢
pasbsiCHEHMEM ero npaea 006)XanoBaTb COOTBETCTBYIOLME pelleHWe WAN  [elCTBUe
(6e3pelicTBME) B yCTAaHOBNEHHOM MOpPsAKe B CY[.

5.6 BefeHve  pgenonpovsBoAcTBa no  obpaleHnam rpaxiaH OCYyLLEeCcTB/IAETCA
L,enonpon3BoANTENEM.

5.7 PerncTpaunoHHbIli HOMep O6palleHUs yKa3blBaeTcs Ha CBOOGOJHOM MecTe 06O0POTHOI
CTOPOHbI MocnefHero nucta obpawieHns. PermctpayMoHHbIA HOMep COCTOUT U3 MOPSAKOBOrO
HOMepa M WHAeKca >XypHana perumcrpauumm o6paweHnin rpaxgaH COrfacHoO YTBEPXAEHHOW
HOMeHKnatype fen yupexgeHusa (Hanpumep: 1/01-50). KoHBepTbl, B KOTOPbIX MOCTYNUIN
NUCbMa, XpaHATCA B TeyeHMe BCEro nepuofa paspelleHns obpalleHWid, nocne 4Yero
YHMUUTOXatTCS.

5.8 ToBTOpHble 06paLLeHNs PerncTpupyroTca Tak e, Kak 1 nepBuyHble. Mpu 3TOM B XKypHane
perncTpaumn obpaweHnin rpaxpaH u Ha 060poTe nocnefHero nucta obpaleHus Aenaertcs
MOMeTKa «MOBTOPHO» C yYKa3aHWem PerncrpaLmoHHOro Homepa npegbiayLiero obpateHus.

5.9 TOBTOPHbLIMW CUMTAOTCS 06pALLEHMS, MOCTYNUBLLME OT OAHOIO W TOFO Xe Nuua no ogHoMy
1 TOMY € BOMpOCY, B KOTOPbIX:

e obXanyetca peweHWe, NPUHATOE MO NpeAblAylLeMy o6palieHuto, NOCTYNMBLUEMY B
MBAOY;

e coobuiaeTca O HECBOEBPEMEHHOM PACCMOTPEHMM MNpefblAyuiero obpalleHus, ecim co
BPEMEHM €ero MNOCTYN/JEHUS UCTeK YCTAHOB/IEHHbI  3aKOHOAATENIbCTBOM  CPOK
PacCMOTPEHUS;

e yKasblBaeTCA Ha Apyrue HefoCTaTKMW, AOMNYLEHHbIe MPU PACCMOTPEHUN W paspeLleHni
npeablayLero obpatieHus.

5.10 B cnyyae ecny NOBTOPHOe 06pallleHWe BbI3BAHO HapyLUEHWEM YCTaHOB/EHHOro Mnopsaka
paccMoTpeHuns obpalleHuid, 3aBefytoLLas yupexxjeHneM npuHUMaeT COOTBETCTBYHOLME MepPbI B
OTHOLUEHWW BUHOBHbIX UL, 1 0 pe3y/bTaTax pacCMOTPeHUs obpalleHns coobLaeT 3asBUTENIO.



511 OGpalleHns OAHOIO M TOrO € Nuua No OfHOMY M TOMY >Xe BOMPOCY, HanpaBfeHHble
HECKONbKUM ajpecatam W nepecnaHHble MK ANs paspelleHnst B BbILLIECTOSLLYH0 OpraHM3aLuio,
paccMaTpMBalOTCA KakK NepBUYHbIE.

6. PaccmoTpeHuMe obpalleHuns

6.1 O6pauieHne, noctynuewee B MBAOY wunn A0MXKHOCTHOMY NMULY B COOTBETCTBUM C KX
KOMMNeTeHUMeln, NoANeXMNT 0653aTe/IbHOMY PacCMOTPEHUIO.

6.2. Bce noctynuBwue o6paweHns nocne perncrpaumm paccMaTpyBaroTCA 3aBefytoLunm
yUpexXaeHneMm, KOTOpbIA onpegenser WCNONHUTENA. 3anpeliaeTcs HanpaBnsTb Xanoby Ha
pPaccCMOTPEHNE [O/MKHOCTHOMY /MUY, pelleHne wnm paelicteue (6e3deiicTBME) KOTOPOro
obxanyeTcs.

6.3. 3aBegyloLlnin, ero 3amMecTUTeNUn W Apyrue [LOMKHOCTHble NnLa Npu PacCMOTPEHUU U
paspeLleHnn obpaLleHunii rpaxaaH

e ob6ecneunmBaldT O06BLEKTMBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE  PAcCMOTPEHMe
obpalyeHuns, B Cnyyae HeoO6XOAMMOCTM — C yyacTWeM TFpaXKAaHWHa, HanpaBUBLLErO
obpalleHue;

e 3anpawuBaltOT, B TOM 4YuCNe B 3NEKTPOHHON (opMme, HeobXxoaumble ANS PacCMOTPEHMS
obpaleHna AOKYMEHTbl U MaTepuanbl B APYIMX rOCyAapCTBEHHbIX OpraHax, opraHax
MECTHOrO CamMOynpaBfeHWS W Yy WHbIX [LOMKHOCTHbLIX /WL, 38 WCK/IHOYEHWEM CYAOB,
OpraHoB J03HaHWA 1 OpPraHoB NpeABapuUTENbHOIO CNeACTBUS;

* MPUHMMAOT Mepbl, HanpaBAeHHbIe Ha BOCCTAHOBMEHME WAWN 3aLUTY HapyLUEHHbIX Mpas,
CB060J M 3aKOHHbIX MHTEPECOB rpaXjaHuHa;

e [alOT MUCbMEHHbLIA(YCTHbLIA)  OTBET MO CYLWECTBY MOCTAaBNEHHbIX B 06paLleHUm
BOMPOCOB, 3a UCK/HOYEHNEM C/lyyaeB, YKa3aHHbIX B rnaBe 7 HacToAWero MonoxeHus;

e YBEAOMAKT rpaxjaHwHa O HanpaBfiEHWM €ro o6palleHns Ha PacCMOTPeHWe B APYroi
rocyfapCTBEHHbI OpraH, opraH MeCcTHOro camoynpaBAeHUs UM MHOMY AO/HKHOCTHOMY
NNLY B COOTBETCTBUM C UX KOMMNETEHLUUEN.

6.4 Mo pe3synbTaTtaM MNpoBepKu ob6palleHns cocTaBnseTcs MOTUBMPOBAHHOE 3aK/4eHue,
KOTOpOe [O/MKHO cofepXaTb OObeKTUBHbIA aHanuM3 cobpaHHbIX MaTepuanos. Ecnv npwu
NMpoBepKe BbIABMEHbl HapylleHMa npaB W OXpaHAeMblX 3aKOHOM WHTEPEeCOB rpaxjaH,
HefoCTaTkKu W ynyuleHns B featenbHoctv MBAOY, 3n0ynoTpebsieHns [OMXHOCTHbIMU
MONHOMOYMAMM, TO B 3aKNHOYEHUN [O/DKHO ObITb yKa3aHO, Kakve KOHKPETHO npejnaratoTcs
(MpMHATLI) MepbI MO BOCCTAHOB/EHUIO HAPYLUEHHbIX MPaB U OXPaHAEMbIX 3aKOHOM WHTEpPecoB
rpaxkgaH, yCTPaHEHWIO HEAOCTAaTKOB U yNylleHWi B agedatensHoctn MbBAOY.

6.5. O6palleHne cyMTaeTCs pas3pelleHHbIM, eCNM PacCMOTPEHbl BCE MNOCTABMEHHblE B HEM
BOMPOChI, NPUHATbI HEO6XO4MMbIE Mepbl U AaHbl MCHYEPMbIBaOLWME OTBETbI 3a9BUTENIO.

Ecnm B yA0BNETBOPeHUM 06palleHns rpaxaaHnMHa — OTKa3aHO, OTBET AO/KEeH COAepXaTb
YeTKOe pa3bACHEHMEe Mopsiaka 06)XanoBaHWUS MPUHATOrO PeLIeHMs C yKasaHMem opraHa Wnau
AOMKHOCTHOrO KL, KOTOPOMY MOXeT ObITb HanpaB/ieHa Xanoba.

6.6.0TBeT Ha obpauleHne noanucbiBaeTca 3aBeaytolleii MBAOY, AOMKHOCTHLIM ANLOM 16O
YNONHOMOYEHHbIM Ha TO INLOM.

6.7. OTBeT Ha ob6pauleHue, noctynuewee B MBAOY wunn AOMKHOCTHOMY nuuy B dopme
3/1EKTPOHHOTO [OKYMEHTa, HanpaBnfetcd B (OPME 3/1EeKTPOHHOro [OKYMeHTa Mo ajpecy



3NIEKTPOHHOW MOYTbl, YKa3aHHOMY B 06palieHuu, Uam B NUCbMEHHOW (opme Mo MNOYTOBOMY
afipecy, yKazaHHOMY B 06paLleHUN.

6.8.0TBETbI 3aABUTENSAIM MeyaTalTcs Ha 6/1laHKe YCTaHOB/IEHHONW (hOopMbl U perucTpupyroTcsa 3a
TEMW XXe HOMepamu, YTo 1 o6paLleHus.

6.9. B cnyyae ycTHOro oTBeTa B XXypHa/ne peructpauuu obpalleHnin rpaxaaH aenaeTcss oTMeTka
3a MNOAMUCbIO 3asaBUTENs O TOM, 4YTO pe3ynbTaTbl PacCMOTpeHUs o6palieHns COoo6LEeHbI
3a8BUTENIO B IMYHOI Gecefe.

6.10.PaccMOTpeHHble 06paLLeHUs TpaxaaH, N0 KOTOPbIM NPUHATbI COOTBETCTBYHOLME PELUEHUS,
a TakXke KOMuW OTBETOB 3asBUTENSAM W APYrvMe [JOKYMEHTbl, CBSI3aHHbIE C PACCMOTPEHUEM U
paspeLleHneM 06paLLeHNid, C HaANUCbi0 «B Aeno» M NoanucbLI COTPYAHUKA, OTBETCTBEHHOIO 3a
paspelleHne ob6palleHns Mo CyLiecTBy, MepeAardTcs UCMONHWUTENEM [eN0NPOVN3BOANUTEND ANs
(hopmMupoBaHUs fena, BKNOUEHHOT0 B HOMEHKNATYpY fAen.

6.11. JOoKyMeHTbI B lenax pacnonaraloTcs B XpoHonornyeckom nopsagake. Kaxpaoe obpady
BCe [OKYMEHTbl, OTHOCALIMECA K €ero PacCMOTPEHMIO W paspeLleHuto, COCTaBMAAT B fene
camocToATeNbHYH rpynny. MNMpu hopMupoBaHUn Aen NposepseTcs MpaBu/ibHOCTb HarnpasieHns
LOKYMEHTOB B [1e10, UX MOJIHOTA (KOMMJIEKTHOCTB).

O6paleHnsa rpaxpaaH, He paspelleHHble MO CyWeCcTBY MOCTaB/IEHHbIX B HWX BOMPOCOB,
noALWwuvBaTh B fena 3anpeLwjaeTcs.

6.12.[J0KyMeHTbl X nepenucka Mo ob6paweHnaM TrpaxgaH YUYMTbIBAOTCA W XpaHATCa Yy
[enonpovns3BoANTeNA OTAENbHO OT APYrux [OKYMEHTOB. 3anpeljaetcs (opMupoBaHue [en
UCMONHUTENAMMN N XPaHeHWEe UX Y UCMONHUTENEN.

6.13 CpoK XpaHeHus fen ¢ obpaleHMAMM rpaxiaH — 5 feT nocne OKOHYaHMA WX BefeHUA
Lenonpons3soAcTBOM.  [1enonpov3BOguTeNb  HeceT  OTBETCTBEHHOCTb 3@  COXPAHHOCTb
[LOKYMEHTOB no obpatLeHnsam rpaxkgaH. B cny4yae
HeO4HOKPaTHOro obpalieHnsa rpaxgaHWHa NATUAETHUIA CPOK XPaHEeHUs mucuyucnseTcs ¢ Aathbl
permcTpauum nocnefHero obpauieHus. B Heo6XoAuMbIX Ccryvasx MpPUKasoM 3aBefyHoLlero
co3gaeTcsi aKcnepTHas KOMMUCCUSA, KOTOPOA MOXeT OblTb MPUHATO pelieHne 06 yBeNUYeHUU
CpOKa XpaHeHUs AN 0 NOCTOAHHOM XPaHeHUN Hanbosee LEeHHbIX MPeAnoXeHNI rpaxaaH.

CpoK XpaHeHWs >KypHana perucrpauuv obpawieHuii rpaxpgaH — 5 neT, XypHana /MYHOro
npuema rpaxgaH — 3 rofa nocnie nx oKOH4YaHus.

6.14 Tlo wucTeyeHUW YCTAHOBNEHHbLIX CPOKOB XPaHeHWs, AOKYMEHTbl M0 NpeasoXKeHUnAM
3aA9BNEHMAM U >Kanobam rpakgaH nojsexxaTr YHUUYTOXEHUI0, B COOTBETCTBUN C YCTaHOBJIEHHbIM
nopsaLKoMm.

7.CpoKM paccMOTPEHUSA 06paLlleHNA rpaXkaaH

7.1. TncbMeHHoe o6palleHne, NOCTYNWBLUEE B Y4YpeXAeHWe WM AO/DKHOCTHOMY nuuly B
COOTBETCTBMU C MX KOMMeETeHLMen, paccmaTpmBaeTcs B TeueHue 30 fHEN CO AHA perucTpauun
NMUCbMEHHOI0 obpaLleHus.

7.2. B MCKNHOUNTENbHbLIX Cy4vasx, a TakKXe B C/iyyae Hanpas/fieHUs 3anpoca, npegycMOTPeHHOro
n.6.3 HactoAwero TlonoxeHus, pykosogutens AOY, [O/MKHOCTHOE uULO  n6GO
YNOSIHOMOYEHHOE Ha TO L0 BMpaBe NPOANTbL CPOK pacCMOTPEHMs obpalleHns He 6osee Yem



Ha 30 AHeil, yBejlOMMB O MNPOAJIEHUN CPOKA €ro pacCMOTPEHUS rpaxAaHWHa, HanpasBWBLLENO
obpalyeHue.

7.3. O npoaneHMn cpoka paccMOTpeHUs o6palleHUs WUCNONHUTENlb UHPOPMUPYET Takxke
0enonpou3BoOANTENS, OCYLLECTBAAKOLWEro KOHTPO/b 328 WCMONHEHWEM MOPYYeHUs MO AaHHOMY
obpauwieHuto. B XKypHane peructpauuu obpalleHunid rpaxpgaH [AenaeTcs COOTBETCTBYHOLLAs
OTMeTKa C yKa3aHVWeM HOBOr0 CPpOKa pacCMOTPeHMs obpalleHuns, LO/MKHOCTU 1 haMuanmm nuua,
NPUHABLLETO peLleHne 0 NPOLNEHUN CPOKa.

8. MopsAfoK paccMOTPeHUS OTAeNbHbIX 06paLleHniA

81 B cnyvae ecnm B MNUCbMEHHOM o6palleHWid He YyKaszaHa (amunusa rpaxjaHuHa,
HanpaBMBLUEro obpalleHne M NOYTOBbIA ajpec, Mo KOTOPOMY [LO/DKEH OblTb HanpaBieH OTBeT,
OTBeT Ha obpallleHVe He AaeTcs, a 3aBefylOLWMM MNPUHUMAETCA pelleHne O CMUCaHWUW [LaHHOro
obpaleHunsa B geno.

8.2 Ecnu B yKazaHHOM 06palleHUn COAepXKaTCs CBefeHWUs O NOAroTaB/MBAaEMOM, COBEPLIAEMOM
WAN COBEPLUEHHOM MPOTWBONPABHOM AesiHWW, a TakXe O NMue, ero noAroTaBNMBalOLLEM,
COBepLUaLLEM WM COBepLUMBLUEM, 06GpalleHne MOANEXWUT HanpaBNeHU0 B rocyAapCTBEeHHbI
OpraH B COOTBETCTBUM C €ro KOMMETEHLMEVA.

8.3 OobpauieHne, B KOTOPOM 06XKanyeTcs cyaebHOe pellueHWe, B TEYEHUE CeMU [HeiR co AHA
perncTpaymm BO3BPaALLAETCA TpaXAaHWHY C pa3bsCHEHMEM MopsAKa 06)kanoBaHWS [aHHOTO
CyfebHOro peLueHuns.

8.4 Tlpu noONyyYeHMM MNUCbMEHHOro ob6palleHnss, B KOTOPOM COAEpPXaTcs HeLeH3YpPHbIe,
OCKOpP6MTE/NIbHbIE BbIPaXKEHUS, YIPO3bl XXU3HW, 340POBbI0 MAN UMYLLECTBY AO/MKHOCTHOIO Nn1Ua,
a TaKXXe 4/IeHOB ero cembk, pykoBoamTens MBAOY BnpaBe ocTaBUTb ObpalleHne 6e3 OTBeTa
Mo CyLWecTBY MNOCTaB/IeHHbIX B HEM BOMPOCOB U COOOWMUTHL rpaXKjaHWHy, HanpasuBLUEMY
obpallleHne, 0 HefOMyCTMMOCTM 3/10ynoTpe6/sieHNs npaBoM. PelleHWe O CMNUCaHWW [AHHOTo
obpalieHns B [Oefl0 U HanpasleHWM COOOLEeHWs 3afBUTENl0 O  HeJonyCTUMOCTU
3n10ynotpebneHns Npasom NPUHUMAETCA U NOAMNUCLIBAETCA PYKOBOAUTENEM.

8.5 B cnyuvae, ecnm TeKCT MUCbMEHHOro 06palleHMs He MOLJAeTCA MPOYTEHWUIO, OTBeT Ha
obpalleHne He AaeTcsi M OHO He MOANEXMUT HanpaBfeHUID Ha PacCMOTPEHUE B rOCYyAapCTBEHHbIN
opraH, opraH MeCTHOro camoynpaBieHUs WAN [LO/DKHOCTHOMY ALY B COOTBETCTBUU C WX
KOMMNEeTEHUMENn, 0 YeM B TeYeHWe CeMW [Hel CO [AHA perucrpauumn obpalieHus coobujaetcs
rpaxgaHvHy, HanpasuBlUeMy oOpalieHue, ecnu ero amMmuama 1 NoYTOBbIA agpec nogaarTcs
npoyTeHnto. PelleHWe O CNuUcaHUM [aHHOro o6palieHMs B Aeno U COoo6LeHMM 3asaBUTENIO
NPUHMMAKOTCA U noanucbiBaloTcs 3aseayrowein MbAOY.

8.6 B cnyvae ecnn B NMCbMEHHOM 06pallleHUy FpaXKaaHWHa COAEPXUTCA BOMPOC, Ha KOTOPbIN
eMy HeOLHOKpaTHO [aBaiuCb MWCbMEHHblIE OTBETbl MO CYLWecTsy B CBA3W C paHee
Hanpae/ieHHbIMK O6paLleHMAMU, U NPU 3TOM B 0OpaLLeHUN He MPUBOAATCHA HOBble AOBOAbLI WU
obcToATenbCcTBa, pykosoauTens MBAOY BnpaBe NPUHATL pelleHWe O 6e30CHOBATE/IbHOCTM
oyepeHOro obpallleHna M npekpaweHUM Mepernuckn ¢ rpaxgaHMHoOM no JaHHOMY BOMPOCY,
npu yCnoBUK, YTO yKa3zaHHOe obpalleHne 1 paHee HarnpasfifeMble 06palleHns Hanpasis/INChL B
OAVH M TOT XK€ roCyAapCTBEHHbIN OpraH, opraH MeCTHOro caMmoynpaBfeHUs UKW OLHOMY U TOMY
Xe [LO/MKHOCTHOMY nudy. O [aHHOM pelleHun YBeAOMSAETCA rpaXAaHWH, HanpasMBLUWIA
obpatleHue.



8.7 B cnyuyae ecnm 0TBET NO CYLLIECTBY NMOCTaB/eHHOr0 BOMPOCa B 0OpalleHNUn He MOXET ObITb
faH 6e3 pasrnawleHuns cBefeHWI, COCTaBNAAOWMX OXpaHAeMyl (efepanibHbIM 3aKOHOM TalHy,
rpaXxgaHuHy, HanpasuBLIEMY o06palleHne, co06LLaeTCad O HEBO3MOXHOCTWM faTb OTBET O
CYLLEeCTBY B CBA3M C HEAOMYCTMMOCTbIO pa3rnaweHmns yKasaHHbIX CBeAeHWIA.

8.8 B cnyuae, ecnm nNpuyunHbI, N0 KOTOPbIM OTBET MO CYLLECTBY MOCTaB/NEHHbIX B 06paLLeHum
BOMPOCOB He MOr ObITb [aH, B nocnefytolem OblM YyCTpaHeHbl, rpaXAaHWH BNpaBe BHOBb
HanpasuTb o6paweHne B MBAOY wnu cooTBETCTBYIOLEMY AOKHOCTHOMY fiMLYy.

9. OpraHusaunsg paboTbl Mo TMYHOMY NPUEMY FpaxkiaH

9.1 /NnyHbli npuem rpaxaaH B MBAOY nposogutcs 3aeBeaywowmm MBAOY. WHGopmauns o
MecTe Mnpuema, a Takxe 06 YCTaHOB/IEHHbIX A5 Mpuema AHAX U Yacax [AOBOAUTCA [0 CBeAeHuUA
rpaxkiaH.

9.2. Ipavk 1 NOpALOK NNYHOro npuema rpaxgaH B MBAOY ycTaHaB/IMBaeTCA MPUKA30M
PYKOBOAWUTENS W MOMeLLaeTcs Ha KabuHeTe, MH(OPMALMOHHOM CTeHAe, caiiTe yupexzeHus C
Lenblo [OBeAeHUs [0 CBefleHMsA rpaxgaH. [puem rpaxgaH npoBOAMTCA B CNYXXeO6HOM
KabuHeTe 3aBefytoLLel B NOPSAKE OYEPEHOCTMN.

9.3. 3aBegywolnin, ana obecnevyeHns KBaIMMOUULUUPOBAHHOIO pPeLeHUs MNOCTaB/IEHHbIX
MOCeTUTE/NIEM BOMPOCOB MOXET MPUB/IEKATb K X PACCMOTPEHUIO ApYyrux cotpygHukos MbAOY

9.4 Tpn NUYHOM MNpueme rpaXKAaHWH NPeAbABNSEeT JOKYMEHT, YA0CTOBEPSIOLLINIA ero IMYHOCTb.

9.5 CofepxaHue YCTHOro obpalieHus 3aHocuTcA B XKypHan perucrpayum coobueHunin. B
Cflyyae, ecniv W3NI0XKeHHble B YCTHOM ob6paweHnn ¢GakTbl U 06CTOATeNbCTBA SABNAKOTCA
OYEeBMAHbIMW W He TpebytT [ONOJIHUTENbHOW MNPOBEPKM, OTBET Ha Ob6palleHue ¢ cornacus
rpaXgaHuHa MOXeT ObiTb AaH YCTHO B XOAe /IMYHOr0o MnpuemMa, O 4YeM f[efiaeTcs 3anucb B
XXypHane peructpauuy coobuieHUin . B ocTa/fbHbIX cliyyasx [aeTcsd MUCbMEHHbIA OTBeT Mo
CYLLEeCTBY NoOCTaB/IeHHbIX B 06paLleH BOMPOCOB.

9.6 MucbMeHHOe 06pallieHne, NPUHATOE B XOA4e NMYHOFO NpMeMa, MOANEXMUT perncrpaumm u
PaccMOTPEHWIO B MOPAAKE, YCTAaHOBMEHHOM HAcTOAWMUM [M0N0XeHUeM.

9.7 B cnyuvae, ecnm B ob6palleHUN cofepxxaTcsi BOMPOCbI, pelleHne KOTOpbIX He BXOAUT B
KomneteHunto MBAOY, rpaxpaHuHy [aeTcs pasbACHEHWe, Kyfa U B KAaKOM MNOpALKe emy
cnefyeT obpatmTbCes.

9.8 B xo4e NMYHOrO Npvema rpaxgaHUHY MOXET OblTb 0TKa3aHO B fa/ibHeLLEeM PacCMOTPEHUN
obpalleHns, ecnn emy paHee Obll AaH OTBET MO CYLECTBY MOCTAaBMAEHHbIX B 06palleHUK
BOMPOCOB.

9.9.Mpn Heo6XOAMMOCTU rpaxAaHaMm npeanaraeTca W3N0XWTb CYTb BOMpoca B MUCbMEHHOM
Buge. lucbMeHHOe ob6palleHVe B 3TOM C/lyyae perucTpuMpyetcs W paccmaTpuBaetcs B
YCTaHOB/IEHHOM nopsakKe, a B XXypHane peructpauuy obpalleHuid fenaetca oTmeTka «puHAT
LOKYMeHT», Ne 1 flaTa perucrpaunu.

10. KoHTponb 3a co6/10AeHNEM NMOPSAAKA PacCMOTPEHUA 06paLLleHUA FpaxKjaH



10.1. 3aBefylowmii  OCYLLECTBNAET  HEMOCPEACTBEHHbIA  KOHTPOMb 3a COOMKOAEHUEM
YCTaHOB/IEHHOT0 3aKOHO4aTeNbCTBOM W HacToAwum [lonoxeHnem mnopsgka pacCMOTPeHMUs
obpallleHUn rpaxiaH, aHann3npyeT cofepXkaHue NOCTynarLimMx obpalieHnin, NpUHNUMaeT Mepsbl
Mo CBOEBPEMEHHOMY BbISIBNEHUIO U YCTPAHEHUIO NPUYMH HapYLLEHUS npas, CBOGOL 1 3aKOHHbIX
WHTEPECOB rpaxaH.

10.2. 3aBeaytoLLnli OCYLLLECTBASET KOHTPO/b 3a Pab0TON C 0bpalleHUs MU TpaXaaH Kak NNYHO,
TaK 1 Yepe3 CBOUX 3aMecTUTeNeli 1 Aenonpon3BognTens.

10.3. Ha KoHTponb 6epyTcs paccMOTpeHue obpalleHnin no Bonpocam 06)KanoBaHWUA AeNCTBUIA
AO/DKHOCTHBIX NWL, MNOBTOPHble O06paleHns, a Takxe [Apyrue o6paleHus Mo yKasaHWH
3aBegytowiero.O6palieHnsa rpaxgaH, 0 pesynbTaTax pPacCMOTPEHMS KOTOPbIX Heo6xogmMmo
coobwatb Apyrue opraHbl MeCTHOTO cCamoOynpaB/feHWs W CPefCcTBa MacCcOBOM MHGopMaumm,
6epyTca Ha 0COObIVi KOHTPO/b M pa3peLlaroTcs B MEPBYHO 0Yepe/b.

10.4. MNMpwn ocywecTBNEHNN KOHTPO/SA 06paLlaeTcs BHUMaHNE Ha CPOKWU UCMNOMHEHUS NOPYYEHWUIA
no obpaleHnsaM rpaxgaH 1 NOMHOTY PacCMOTPEHUSA MOCTaB/IeHHbIX BOMPOCOB, 00bEKTUBHOCTb
NPOBEPKM (PAKTOB, M3MI0XKEHHbIX B 06paLLeHNAX, 3aKOHHOCTb M 060CHOBAHHOCTb MPUHATLIX MO
HUM peLLeHNn, CBOEBPEMEHHOCTb UX UCMOMHEHWSA W HaMpaB/ieHUs OTBETOB 3asBUTENAM.

10.5. KOHTpOnb OCYyLLeCTBAAETCA MyTEM 3anpoca y WCMOAHUTENEe YCTHOW WHGpopMauunm wunm
MUCbMEHHbIX CO06LIEHNI (CMPaBOK) O COCTOAHMM UCMOTHEHUS NOPYUEHWIA.

MepuoANYHOCTL MPOBEPKM X0Ja MCMOMHEHMS MOPYYeHUs onpeAensieTcs Aenonpou3BoguTenem,
OCYLLECTBASIOLUINM KOHTPO/b, B 3aBUCMMOCTM OT CPOKA UCMOMHEHNS MOPYUEHUS.

10.6. flenonponssoaunTenb (COTPYAHUK), OCYLLLECTBASAKOLNIA KOHTPO/b, 0053aH:

* 3HaTb X044 MWCMNOMIHEHWA TMOPYYEHUS W MPELNOChIIKM BO3MOXHbIX 33[€pXeK ero
NCNONHEHNS;

* cofeicTBOBaTb CBOEBPEMEHHOMY M Ka4eCTBEHHOMY WCMO/IHEHUIO MOPYYEHUS;

* CBOEBpPEMEHHO foKnafbiBath 3asefyowemy MBAOY 0 xo4e UCMOMIHEHNA NOPYYEHUS.

10.7. PeweHne 0 CHATUM 06palleHNs C KOHTPONs nNpuHMMaeT 3aseaywouwmin MbAOY.
MpOMeXYTOUYHbI OTBET Ha obpalieHue, B3ATOE Ha KOHTPO/Ib, He SBNSETCA OCHOBaHMEM AN14
CHATMSA 0bpaLLeHns ¢ KOHTPONS.

10.8. HapylleHue yCTaHOBMEHHOrO MOPsiAKa PacCMOTPEHMs 06palleHWid rpaxaaH BredeT B
OTHOLIEHUWN BWMHOBHbIX [JO/MKHOCTHbIX /UL, OTBETCTBEHHOCTb B COOTBETCTBUM C [eACTBYHOLLUM
3aKOHOAATENbCTBOM.

10.9 Ha odumymansHom caitte MBAOY exemecauyHo Ny6/MMKYHOTCA aHaIUTUYECKMEe CNPaBKKU O
paboTe c o6palleHMAMMN rpaxKaaH.

11. Bo3meweHWe NPUYUHEHHbIX YObITKOB W B3blCKaHMe TMOHECEHHbIX pPacxofoB mnpwu
paccMOTPeHUN obpaLleHunin

11.1 T[paxgaHWH MMeeT NpaBO Ha BO3MeLleHMe YObITKOB U KOMMEHCaLUUK MOpasbHOro Bpeaa,
MPUYMHEHHbIX He3aKOHHbIM feiicTBueM (6e3felicTBUEM) PYKOBOAUTENA WAN [OAXHOCTHOIO
nvua npu paccMoOTpPeHMn obpalleHuns, No pewweHunto cyaa.



11.2. B cny4ae ecnu rpakjaHuH ykasan B obpalleHUn 3aBejOMO NIOXHble CBEAEHUS, Pacxofbl,
MOHECEHHbIE B CBA3N C PaCCMOTPEHMEM 06paLLeHns, MOryT 6bITb B3biCKaHbl PYKOBOAMTENEM C
[0AHHOT0 rpaxkjaHuHa no peLleHnto cyga.
12. TlopsAgok naMeHeHus MonoxkeHus.

12.1 HacTtosuee MNMonoXkeHne MOXXeT U3MEHATLCA U AOMOHATHCA.

12.2. C MOMeHTa perucrpauuy HoBoi peaakuuy MONOXeHUs MpeAblayllas pefakuus TepsieT
cuny.



