YTBEPXXAEHO

NoCcTaHOBMEHNEM
agMuHucTpauun CeeTnoapckoro
MyHULMNAnbHOro panoxa

ot 45. 09. 2018 Ne/£4J

MonoxeHune
0 AOMOSIHUTENbHbIX NNATHbIX o6pa3oBaTesibHbIX yCIyrax, okasbiBaeMmbIX
MYHULMNAmNbHLIM Ka3€HHbIM obuieo6pa3oBaTesibHbIM yupexaeHuem
«HapumaHoBCKas cpeAHsAs Wwkona»
CeeTnoApcKoro MyHuuunanbLHoro pavoHa Bonrorpaackoi o6nacTtu

1.06wWwme NOsIoXKEeHUA.

1.1.HacTtosLwlee nonoxeHue paspaboTaHo B COOTBETCTBUU C depepanbHbIM
sakoHoM oT 29.12.2012 Ne 273-®3 «O6 obpasoBaHun B Poccuiickon ®epepaunmny,
3akoHom P® Ne 2300-1 ot 07.02.1992 r. «O 3sawwuTe npas notpebutenemn»,
MoctaHoBnexnnem [MpaBuTenbLCTBa P® ot 15.08.2013 Ne 706 «O6 yTBepXaeHuu
MpaBun okasaHus MnaTHbIX obpasoBaTtenbHbIX yCnyr», Yctasom MyHuUMNANbHOro
ka3eHHoro 06LleobpasoBaTensbHOro  yHpPEeXAeHNA «HapvmaHoBcKas  CpeaHAA
wkona» CBETNOAPCKOro MyHULMNanbHoro paiioHa Bonrorpasckoi obnacTtu (nanee
_ MKOY «HapumaHosckasa ClL») # onpeaensieT MNOpsAOK U yCrnoBUA
npeaocTaBeHns NnaTHbIX obpazoBaTenbHbIX YCnyr - naTHbIX [OMNONHUTENbHbBIX
obpasoBaTesibHbIX YyCnyr B MKOY «Hapumarosckas CLL» (nanee — nnaTHble
ycnyru).

1.2. MnaTHble ycnyru NpeaocTaBnAoTCA cu3nyeckm 1 ropnanyeckum nuuam
C uenbio:

- BCECTOPOHHEro YyAOBNEeTBOPEHNA notpebHoCTel Hacenewus B chepe
obpasoBaHus;

- ynyyLLIEHNA KayecTsa ycnyr,

- pa3sBUTUS 1 COBEPLUEHCTBOBAHNA YCIYT,

-NOBbILLEHUA 3 heKTUBHOCTH NCNonb30BaHNA pecypcoB MKOY
«Hapumanosckas CLL»;

- NpUBMEeYeHNs AOMNONMHUTENbHbIX (p1HAHCOBbLIX CPEACTB;

- yKpenneHus MaTepuanbHO-TEXHUYECKO 6asbl.

1.3. MMpepocTaBneHne  nnatHbix  yCnyr ocywectensierca  MKOY
«Hapumanosckaa CLU» [0nNONHUTENBHO K OCHOBHOW AEATENbHOCTU U HE BneYeT 3a
coBOIl CHWKEHUS OBBLEMOB 1 KauyecTBa OCHOBHbIX YCIyT, oKa3blBaeMbIX B pamKax
BbINOMTHEHMA MYHULMNANbHOTO 3aAaHus. E

1.4. MnaTHble YCRyr OKa3blBaKTCS (PUNHECKUM W IOpUANYECKUM NULAM B
COOTBETCTBUM C MX NOTPEOHOCTAMM Ha [0GPOBOSLHOM OCHOBE U 3a CHET NNHHBIX
cpeacTs  rpaxaad, OpraHM3auuiti M WHbIX WUCTOYHWKOB, npeaycMOTPEHHbIX
3aKoHOA4aTENbCTBOM.

1.5. [lesTenbHOCTb MO OKasaHuio NnaTHbIX ycenyr OTHOCUTCA K MpUHOCALLEN
[0X0A AeATeNnbHOCTH MKOY «HapumaHoBckasi CLL».

2. OCHOBHbIE NOHATUA U TEPMUHbI
21. B HacTosiweM [lonoxeHun WCnonb3ytoTeA cneaylowme OCHOBHbIE
NOHATUSA U TEPMUHbI:



2.1.1. MnaTHble ycnyru - ycnyru, okassisaemble MKOY «HapumaHosckas CLU»
(DU3NMYECKUM W IOPUAMYECKUM NULAM 3a NnaTty COrnacHO NepeyHto Takux ycnyr v
npenckypaHTy, yTBEPXAEHHbIM B YCTAHOBNEHHOM MOPSAAKE.

2.1.2. UcnonHuTens nnatHon yenyrn — MKOY «Hapumaxosckas CLU».

2.1.3. MNoTtpebutenb ycnyrn - pusnyeckue 1 lopuanyeckne nuua, mmeiolne
HamepeHue 3akasaTb unu npuobpecTn (3akasbiBawlue uu npuobpeTarowue)
nnaTHble YCRyr NUYHO WnuM ANs ApYrvX nuu, NpeAacTaBuTensMW KOTOPbIX OHW
ABMAOTCA.

2.1.4. TlepedyeHb nnaTHbIX ycnyr - TMepeyeHb nnaTHbIX  YyCnyr,
paspabaTbiBaemblil W yTBEPXAAeMblil  uUCTOnHWTENnem  ycnyr  C  y4eToM
NoTPeBUTENLCKOro CNPoca U BO3MOXHOCTEW NCNONHUTENS.

3. Mopsaaok okazaHUA NNaTHbIX ycnyr

3.1. MnaTHble ycnyrn MoOryT ObiTb OKasaHbl UCKIIOYUTENbHO NpU XKenaHuu
notpebutens.

32 WcnonuuTens o6s3aH W3BeCTUTb noTpeGuTtenen B OGecnnartHoi u
[OCTYNHON hopMe:

- 0 HAUMEHOBAHUN U MECTOHAXOXAEHUN UCTIONHUTENS;

- 0 MepeyHe NNaTHbIX yCnyr, OkasbiBaeMbIX UCMIONMHUTENEM;

- 0 NopsaKe NpeAoCTaBNeHUs NNaTHbIX yenyr;

- 0 CTOMMOCTU OKa3blBaeMbIX yCryr 1 nopsagke ux onnarbl;

- O nbroTax, MNPUMEHSeMbIX B OTHOLUEHUW OTAENbHbLIX  KaTeropui
notpebutenen;

- 0 pexume paboTbl UCNONHUTENS;

- O KOHTPONUPYIOLLMX OpraHu3aumsXx.

3.3. [naTHble ycnyru, OKasbiBaemble WCMOMHUTENEM, OpOPMIAIOTCA
[OrOBOPOM C noTpebutenem (Mnm) uX 3&KOHHBIM NpeAcTaBUTENEM. Horosop
3aKnYaeTcs B MMCbMEHHON hopmMe, B ABYX 3K3eMnnspax.

3.3.1. cnonHuTens 06A3aH 3akno4MTb AOroBOp Ha 3anpailuMBaemyto ycnyry
W He BnpaBe OKasbliBaTb NPEANoYTeHNe OAHOMY NOTpeduTento nepea ApyriM, ecnu
TOMBKO 3TO NPSIMO HE NPeAyCMOTPEHO 3akoHoAaTensCcTBo Poccuiickoit Pefepaumn.

3.3.2. [loroBOpbI Ha OKa3aH1e MaTHbIX YCNyr NoAnuCLIBaOTCA noTpebutenem
W pyKOBOAMUTENEM WUCMOMHWUTENs (MM NMLOM, YNOTHOMOYEHHbBIM UM Ha nognucaHue
TaKuX [OroBOPOB).

3.4. OkasaHue nnaTHbIX YCMyr OCYLUECTBNAETCA LTaTHbIMM paboTHUKaMK
UCMONHUTENSA.

3.5. MNoTpebuTens 0bs3aH onnaTUTb OkasbiBaemble nnaTtHble ycnyru. Onnata
ocyLecTenseTca B 6e3HannuHoi opme.

3.6. WUcnonHutens ob6si3aH obecneynTb BbINONMHEHWE OOBLEMOB, CPOKOB W
KayecTBa OKasblBaeMblX YCnyr, a TaKKe CBOEBpPEMEHHOe npeaocTasneHne
[OKYMEHTOB MO OKa3blBaeMbIM ycryram B Byxrantepuio. ;

3.7. Mpu oBHapy>XEHUN HEJOCTAaTKOB OKa3aHHbIX YCNyr, B TOM YUCNE OKasaHWUA
X B HenosnHom obbeme, notpebutens Bnpase notpeboBaTb NO CBOEMY BbIOOPY:

- 6e3B0O3ME34HOro OKa3aHua ycnyr,

- YMEHbLUEHUS CTOMMOCTM OKa3aHHbIX YCnyr,

- BO3MELLEHUSA NOHECEHHbIX UM PaCcXOA0B.

4. NMpaBuna ¢popmupoBaHuA LeH (TapudoB) Ha ycnyru
4.1. LleHoBasi nonuTUKa, NpoBOAMMAs UCMONHUTENEM, OCHOBaHa Ha U3y4eHUn
CYLLIECTBYIOLLMX 3aMPOCOB W NOTEHUMarbHbIX noTpebHocTe notpeburtenen, a Takke
YUUTLIBAET LieHbl ¥ KAYECTBO aHAmNOrMyHbIX yCnyr Apyrux yypexaeHuin obpasoBaHus.



4.2. LleHbl Ha ycnyru AOMMKHbI OTpaXarb peanbHble 3aTpaTtbl, CBA3aHHbLIE C
OKa3aHWEM KOHKPETHOW yCnyri.

4.3. LleHa Ha ycnyrn paccuvTbIBaETCA kaK CymMMma npsMblX Pacxoaos Mo
OKa3aHWIO  KOHKpEeTHoW  ycmyru,  4acTy obwmx pacxopos  (pacxodbl  Ha
GnaroyCTpoNCcTBO  TEppUTOpUMn, peknamy, WUHGopMauuio, aAMUHUCTPaTUBHbIE
pacxofbl U NpoYMe) U BENUHMHDI NNaHOBOTO HAKOMMEHWsi, AleNeHHan Ha KOnM4ecTBo
nioAen, KoTopbim 3Ta ycnyra npepocTaensaeTcs.

4 4. Llena ycTaHaBnNnBaeTCcA B OTHOLLEHUN KaXkooW KOHKPETHOWN yCnyru.

4.5 Pasvep nnatbl (UeHbl, Tapudbl) onpeaenseTcs B COOTBETCTBUM C
peLleHnem CBeTNOosIPCKOi  PanoHHON Oymsl ot 12.03.2007 Ne 24/130 «O6
yTBEpXKAEHUN [oNoXeHns 0 NOPAAKEe PACCMOTPEHNA 1 YTBEPXKAEHNSA LeH 1 TapudoB
Ha ToBapbl W ycnyrv, npou3BOAMMBIE N OKasblBaemble Yy4peXaeHUsAMU
CBETNOAPCKOro MyHULMUNanbHoro panoHa Bonrorpagckoit obnactuy. MpeickypaHT
LUeH Ha nnaTtHble Yycnyru yTBEpXAAeTCs MOCTAHOBNEHNEM agMUHUCTpauun
CBeTnoAPCKOro MyHMUMnanbHoro paioHa Bonrorpagckoi obnactu.

5. Mopsiaok hopMmpoBaHUs U pacnpefeneHusi AOXOAOB OT NNAaTHLIX ycnyr

5.1. [loxoap!, NONy4eHHbIe OT OKasaHWs nnaTHbIX YCNyr, NocTynaioT B AOXOA
GlomkeTa CBETNIOAPCKOTO MyHULMUNANLHOTO pavioHa.

5 2. Mocne NOCTYNNEHUA AEHEXHbIX CPEACTB Ha NULUEBOI CYEeT UCNOMHUTENb
OCYLLECTBMAET UX PacXoAoBaHNE B COOTBETCTBUM C BIOAKETHON CMETOMN.

5.3. bByxrantepckui W cTaTUCTMUYECKUil yyeT BedeTca B y4pexaeHuu
pasfiensHO Mo OCHOBHOW AEATENBHOCTH 1 NNaTHbIM yCryram.

5.4. [loxoabl, Nony4yeHHble OT MnaTHbIX yCryr, y4nTbIBAKOTCA OTAENBHO MO
KaXkgow ycnyre.

5.5. [Joxoabl, NONyYeHHbIE OT NNATHbIX yCnyr, pacnpefenslTca Cneaywnm
obpasom:

_ e Gonee 50% HanpaenseTcs Ha onnarty TpyAa, BKNoYas BbiNNaTtbl
CTUMYNUPYIOLLEro  Xapaktepa, COTPYAHWKOB, yyacTBylOLUMX B OKasaHwuu ycnyr ¥
COAENCTBYIOLLMX UX BbIMOMHEHWIO, C YHETOM HauYMCNEHUN Ha 3apaboTHyto nnary;

_ He meHee 50% HanpaBrsieTCA Ha ykpennexue v passutie maTepuanbHo-
TexHuYeckoit 6asbl WCMOMHUTENs, onnaty KOMMYyHanbHbIX ycnyr, npuobpeTexue
WHBEHTapS, npeameToB X03AWCTBEHHOTO Ha3Ha4eHus, 3BYKOBOIO n
CBETOTEXHNYECKOro 00opyAoBaHNsA, PEMOHTHbIC paboTbl, NpoBeAeHne KynbTypHO-
MaCCOBbIX MEpPONpPUSTUIA, yHacThe B KOHKypcaXx.

6. OTBETCTBEHHOCTb UCNONHUTENA

6.1.McnonHuTerns HeceT OTBETCTBEHHOCTb.

- 33 OpraHM3aLyio 1 Ka4YEeCTBO OKa3blBaeMbIX nnaTHbIX YCyr noTpeduTento;

- 3a HeWCnoNMHEeHWe Wnn HeHaanexallee WCNonHeHne obsazaTenscTB MO
[l0roBOpaM Ha okasaHve nnaTHbIX yenyr, '

. 3a cobniogeHne AEeicTBYOWNX HOPMATUBHbIX [OKYMEHTOB B cdepe
oKa3aHUsl NNaTHbIX YCAyr, @ Takke rpaxaaHckoro, TPAOBOTO, afMWHUCTPaTUBHOIO U
YronoBHOrO 3aKoHoAaTenbCcTea npy OKa3aHWM MnaTHbIX YCnyr U Npu 3aknio4eHun
[IOrOBOPOB Ha OKasaHue 3TuX ycnyr,

- 33 )XM3Hb 1 300POBbLE AETel BO BPEMs OKasaHus nnartHbIX ycnyr.

6.2. KOHTpOrb 3a AEATENbHOCTLIO NCMONHUTENA MO oKa3aHWUo NnaTtHbIX ycnyr
OCyLLECTBNAET B npeaenax CBOEIl KOMMETEHLNN YUPEANTENb UCTIONHUTENS, a TaKke
WHble OpraHbl ¥ OpraHu3auuu, Ha koTopble B COOTBETCTBUAM C 3aKOHOM U WHbIMW
npaBoBbIMU aKTaMu P® BO3NOXEHbI KOHTPOMNbHbIE (OYHKLNW.



6.3. Cnopbl, BO3HUKaOLME Mexay noTpedutenem u ucnonHuTenem nnatHbIX
yCnyr, paspelualoTcsi Mo COrMalleHWuio CTOpPOH wunu B cynebHoM nopsake B
COOTBETCTBUM C AECTBYIOLLMM 3aKoHoAaTeNnsCcTeoM PO.



