OexypHaa yactb OMB/J, Poccun no KpacHorsapaenckomy panoHy:
+7 (36556) 55780 nnm 102
TenegoH gosepus MB/L no Pecny6nuke Kpbim : +7 13652)734-544 nnn 128

BAL YYACTKOBbIV

CrapLuni YYaCcTKOBbIW YMO/THOMOYEHHbI
nonvummn OYYTT un TIAH OMB/ Poccun o
KpacHorsapenckomy paiioHy

Manop nonnmmnm

CuBaeBckKum Bacunun Muxamnosmuu

TeppuTopua ob6cny>kmnaHus: nrt OKTA6pbCKOe
ynuubl: Lypuymuna, TenomaHa, ®.ConoBbsa, KannHuHa,
KupoBa, KypuatoBa, Pabouasi, CTpouTteneir, 3anagHas,
MwuuypuHa, Yanaesa, ®pyH3e, JlecHada, BuHorpagHas,
NuHeiiHas, LieHTpanbHas, KepmeHuu, [pyx6bl,
BuwHesasn, KneHoBasa, KoHgpallinHa, Kp>XXmnxaHoBCKOro,
MasaKoBCKOroO.

Mepeynkn: Kuposckuin, BeceHHnin, CagoBblii, CTeMnHOW

M06. TenedioH:  +79994610631, pabounin Ten.: 55797

Y4acTKOBbI YNOTHOMOYEHHbIN NOMULNN
oYY unrgH oMB/ Poccun
no KpacHoreapenckomy pamoHy

NelTeHaHT nonnynn

UepBOHBIW M MTp U BukrToposuu

TeppuTOpusa 06¢cny>KnBaHus: Nrr OKTA6pbCcKoe
ynuubl: JleHuHa, K. Mapkca, ["arapuHa,
Komcomonbckas, orons, Meapaerickasi, Fopbkoro,
UexoBa, YKpanHckasa, Toncrtoro, Tarosada NoactaHums
nepeynkun: Bok3anbHbli, BogonpoBoaHbIN,
XKenesHoaopoXxHbIi, Monesoit, JlecHo, COBETCKUIA

M006. TenetoH: +79994610622. +79780067384

ALlpec y4acTKOBOro nyHkTa nonnuumn (kabmHeTa):
nrr. OKTA6pbCKoe, yn.JleHnHa 49-a, kab. Ne 2,3

[prem rpa>kgaH ocyLLecTBAsgeTCA:
BTopHuke 17-004. go 19-00u.
YeTsepr ¢ 17-004. go 19-00u.
Cy66oTa ¢ 15-004. go 16-00u.



OCTOPOXHO, MOWLWEHHUKW/!

MrPAXXOAHE, BYAbTE BOANTEJIbHbI!

B HacTosiLLiee BpeMsi yYacTUMCh Cilydam TenedOHHOr0 MOLLEHHUYECTBA, B Pe3y/ibTaTe KOTOPbIX ¢ 6aHKOBCKMX KapT rpax-
JaH NMPOVCXOAUT XULLEHWE JEHEXHbIX CPeAcTB. Mopoid, B GOMbLUMHCTBE C/Ty4aeB, Mbl CTAHOBUMCS XXePTBaMU CBOETO OBEPUSI.
roBopAT: «[pedynpexaeH-BoOpYXKeH!». UTo6bl He CTaTb XEPTBAMU AaHHbLIX MOLLEHHWKOB, HEOGX0AMMO 3arMOMHUTL OCHOB-

Hble CNocobbl MX JeNCTBUIA:
+Bam npuwno cMc-coobLLeHre 1K NOCTYNUA 3BOHOK, SKOGbl 0T paboTHUKA GaHKa, 0 TOM, YTO Balla 6aHKOBCKas KapTa 3a6/10-

KMpOBaHa, MPOW30LLIO0 CUCAHNE JeHEXHbIX CPeACTB MM HEe06X0AMMO NOAK/UNTL KaKyo-Mbo yciyry 6aHka. He BbINonHsiTe
HWUKaKNX OMnepauunii ¢ KapTamMi No NoayYeHHbIM UHCTPYKLUUSM OT HEU3BECTHbIX ML, MO TenegoHy. Mpu nonyyeHUn NofoGHbLIX cMC-
COO06LLEHNIT 06paTUTECh HEMOCPEACTBEHHO K PaGOTHMKAM GaHKa B OTAENeHWe WK No Tened)oHy ropsueil IMHUM GaHKa;

¢ Bam nocTynun 3BOHOK OT POACTBEHHMKOB WM COTPYAHUKOB MOMMLMM W COOBLLMAN, YTO CbiH (BHYK U T.4.) monan B 6efy (aBa-
puto, nonuumto) n TpedytoT AeHKrAENE PelueHns npo6nem. YCrnoKoiTech, MPeKpaTuTe pasroBop, NepesBoHUTe CBOUM GIM3KUM 1

y6eanTech, YTO 3TO. OUEPEAHOI «Pa3Bog»;
¢ Bam nocTynun 3BOHOK MO 06bsBNEHMIO, PasMeLLleHHOMY Bamu Ha caiita* gAguTc:; («Apom» v Ap.), ¥ NpocsT Ans nepevucne-

HUS IEHEeXHbIX CPeACTB MOAOITN K GaHKOMATY U BbINOMHUTL Kakue-nnm6o onepauuy no kapTe. MOMHUTE, 4To Ans NepedncneHns be-
HEXHbIX CpefcTB Ha Bally KapTy, 40CTaTOYHO 3HaTb TOMLKO e6 HOMep, He cO06LLaiiTe HUKOMY ApYyroii 4ONONHUTeNbHOW UHdopMaLMK
(peKBM3UTLI, NapPONW, Kofbl AOCTYNA) U He MOAKNOUaKTe AOMOMHUTENLHO YCAYTM «MOBUMbHBIA GaHK» K UyXXOMY HOMepY,

¢ Bam oT apys3eit nocTynuno o6palleHne Ha MHTepHeT-caiiTax («OAHOKNACCHUKNY», «BKOHTaKTe» U Ap.) 3aHATb AeHbIN UK
Ha3BaTb PEKBU3UThLI CBOEH KapTbl. B JaHHOM ciyyae OT MMeHU Apy3eii eliCTBYIOT MOLIEHHWKM, Ur-Mb KOTOPbIX OfHa — 3aBNafeThb

Baluumu fieHbramum.
Kpome Toro, B ceTut VIHTepHET AeiCTBYIOT OUeHb MHOTO MOLLEHHUYECKUX CaiiToB, Mpeaaralolnx CBOM ToBapbl U YCNyru, AoBe-

psiTe TONBLKO NMPOBEPEHHBIM CaliTaM UM MPOU3BOAMTE OM-"-y TOMLKO NpK NOMYYEHUN TOBapa.
B nocnegHee Bpems ysaCTK/Tick xuw™auA CkapT yepes ycnyry «MobubHbIA 6aHK» Npy MOMOLLM BUPYCHOM NpOrpammsl, YTo6bI

06e30MacuTb CBOM CYeTa B JaHHOM C/llyvae Heo6xoAuMo 06ecneumnTb 6e30MacHbIf BbIX0S B VIHTEpHET uepe3 MOBUbHbIN TenedoH,

MOAK/HOYEHHbIN K AaHHOI YCyre, yCTaHOBUTb aHTUBUPYCHYH NPOrpaMMmy Mav BOO6LLE UCKIYUTL JOCTYN B IHTEpPHET ¢ AaHHOro

TeneoHa.
Kpome Toro Heo6xoanmMo 6epeXkHO OTHOCMTLCSA K CBOEMY UMYLLLECTBY W He OCTaBNSTb ero 6e3 NnpucMoTpa.

KAK HE CTATb XXEPTBOW MOLIEHHWKOB MOKYIMAA TOBAPblI B UHTEPHETE
MPN3HAKW NMOTEHUWMAJIBHO OINMACHOIO MHTEPHET-MAIASVHA

¢ Hu3kKkasa yeHa
CtoumocCTb TOBapoOB B MarasvHe MOWEHHMNKOB 3a4aCTyHO CYWECTBEHHO HUXXE, YEM B APYTUX.
He cnepyet noppaBatbCs Ha cnoBa «AKUMA», «KONM4ecTBo orpaHmMyeHo», «CnewmnTe KynuTb» 1 T.4.

¢ OTCYTCTBMUE KYpPbepCKO OCTAaBKM U camMmoBblBO3a
B 3TOM cnyvae HepegKo NPUXOAUTCA BHOCMTL MpegonnaTy 3a yCnyru TPaHCMOpTHOW KoMMaHuu.
3N0YMbILLNEHHUKM MOTYT NPefocTaBUTb NoAAeNbHbIe KBUTaHUUKU 06 0TNpaBKe TOBapa.

¢ OTCyTCTBUME KOHTAKTHOWMW MHpoOpMauum mMm ceefeHnii o npogasue
Ecnu Ha cainTe nponucaHbl TONbKO popMa 06paTHON CBSA3NM U MOGMbHLIA Tene)OoH NpoAaBLa, TakoW MarasuH MOXeT
npefocTaBfATL onacHocTb. Mepes obpalieHneM clofa ciefyeT NoYnTaTb OT3bIBbI B UHTEPHETE.

¢ noaTBEepXAEeHMEe IMYHOCTU NpogaBuya NocpeagcTBOM HanpaesieHus
MOKYMATEJ/TKO CKAHA EIO NMACIOPTA
[ OKYMEHT, 0CO6EHHO OTCKaHUPOBAHHbLIN, Nerko noaaenarsb.

¢ OTCyTCTBUE NCTOPUU y NpoaaBLLa MAM MarasmHa
MoTeHUMaNbHO ONAcHbLIMM SBASIOTCA CTPaHULLbI, 3aperncTpUpPOBaHHbIe Napy AHel Hasag.

¢ HETOYHOCTU M HECOOTBETCTBUMUA BonMnMcaHum TOBapos
>KenaTenbHO NoOYMTaTh ONMCAHME TAKOro Xe ToBapa Ha ApYyrux canTax.

¢ upesMmepHass HAaCTOWUYUBOCTb NPOAABLLOB M MEHEeA>XEepoOB
Ecnn npeanctaBnTesib npoaaBua Ha4MHAET TOPONUTL C 0(h0pMJ'IeHVIeM 3aKasa Unu ero OI'II'IaTOI7I, CTOUT OTKa3aTbCA
OT NOKYMNKN. MOWEeHHNKN YacTo NCMONb3YHOT BDEMBHHbIﬁ (baKTOp, YTOObl HeNb3s 6bINO OUEHUTb BCE HKHOAHCbI CAENKN.

¢ Tpe6oBaHMe NpegonsaTbl NpogaBLOM
Ocob6eHHO AO0/DKHO HACTOPOXWUTb NpennoXxeHne nepesectn AeHbrn 4epe3 aHOHMUMHbIE NNaTeXHble CUCTEMBI,
3/IEKTPOHHbIE AEHbTN, 6aHKOBCKUM nepesogomMm Ha KapTy 4aCTHOro nmua.
B Takom cniyyae HEeT rapaHTun Bo3BpaTta UM NoayvYeHna ToBapa.



0CTOPOXHO. MOLLEHHWKI! HE JAVITE CEBA OBMAHYTb!

NHTEPHET-MOLUEHHUNKW TENE®OHHbIE MOLUEHHUNKW

OBBbABMNEHUVE O NMPOJTAXKE 3BOHOK OHECYHACTHOM C/NIYUAE
MOLLEHHVKN-NPO/AABLIbI MPOCAT NEPeUnC/IUTD MOLLUEHHUKMN 3BOHSIT XXePTBE OT NnLa 6/11M3KOro
[leHbIM 3a TOBaP, KOTOPbIA BNOCAEACTBUM qe”OBeK‘; V'B’;:/'Mgwé’ae}gfzgngreﬂ_ﬂ BNacTy
epTBa He Monyyaer.
BETOKMPOBKA BAHKOBCKOW KAPTbI
CoobuieHne 0 610KMPOBaHUN 6GaHKOBCKOW KapTbl

C HOMEpPOM, MO KOTOPOMY HY>XHO MO3BOHWUTb.
Llenb — y3HaTb NMYHbI KOJ 6aHKOBCKOW KapThbl.

OBDBABJIEHNE O NMOKYTIKE
MOLWEeHHUKN-NOKyNnaTenn cnpawmnBakwT
PEKBU3NTbI 6AHKOBCKOW KapTbl W (1K)

CMC-KOA AKOObI Ans nepeuncneHus [eHer NOAYHEHWE BbIUIPBILLA

(KomneHcaLmm 3a NoTepsiHHbIN BKNaz)
MOLLEHHUKM COOGLLAI0T O BbINTPbILLE NPK3a,
BO3MOXHOCTW MOYyYEHWUs KOMMeHcaLlum
3a MOTePAHHLIN BKNaj B «(PUHAHCOBYIO MuUpaMupy»
1 T.N. XXepTBe MOXHO 3a6paTb €ro, 3aniaTue Haaor
UM NNaTy IKOObl «3a COXPAHHOCTb [EHEr».

3a TOBap, NOCNe Yero NOXMLLAaT AeHbIK
c 6aHKOBCKOro cyeTa.

COOBLWEHNA OT NIPY3EN
MOLLEHHMK NO/Mb3YETCA YYXKOI CTPAHUUKOM .
B coUManbHOM ceTu B VIHTepHeTe, 1 nof BUAOM
apyra (PoACTBEHHMKA) MPOCUT Nepevmnc/InTb
emy [IeHbI'M U COOBLNTL AaHHbIE
Baluein kapTbl SK06bI NS NepevnCneHmns
Bam feHer nog pasnMyHbIMU NpejioraMmu.

BUPYC B TEJIE®OHE
MoLleHHMKM 3anycKaloT BUpPYC B TeneoH, npeanaras
MPOWTK MO «3apaXXEHHOW CCblKe» (B TOM yucre
1 OT UMeHun apy3eit). C NOMOLLbIO BUpYyCa NoyyarT
[JOCTYN K 6aHKOBCKOW KapTe, NPMBS3aHHON K TeneoHy.
YCTaHOBUTE aHTUBUPYC U HE MPOXOAMTE
MO0 COMHUTENbHbLIM CCbIIKaM.

JIMYHbIN KOHTAKT
Kak 3To opraHn3oBaHo:
Bam nnyHo (NpnAas SOMOIA, NOAONAA Ha yAunLEe UK
B IPYrOM MecCTe) npejnaratoT nprobpecty ToBap,
YCAyry «c 60MbLIONA CKUAKOW», «N0 akuun». Bac
OrpaHMy4MBalOT N0 BPEMEeHW, TOpOMAT, 3acTas-
NAOT COBepLUaTb Kakue-To [eliCTBMA B CMeLLKe.
MolueHHUKaM KpaiiHe BaXKHO He AaTb BaM LUaHca
XOpOLLO NofyMaTb Hafd UX Npes/ioKeHneM.
Kak noctynutb:
Mpexfe 4Yem y4yacTBOBaTb B «3aMaH4/BO Bbl-
FOAHbIX» CeNKax, NPOKOHCYNbTUPYITECH C POS-
CTBEHHMKaMW, CKaXuTe, YTO BaM HYXHO NoAy-
maTb. CerofHs HeT Takoro yHWKanbHoOro toapa
WK yCNyru, KoTopble NpoAaBanncb Gbl TONbKO
«3[1eCb U ceyac» 1 ToNbKO B OAHOM MecTe.

TENEPOHHLU
3BOHOK/SMS-COOBIUEHHE

Kak 310 opraHn3oBaHo:
Bam C HeM3BeCTHOro HoMepa 3BOHUT YenoBek
1 NpeAcTaBNfAeTCca BalIKMM CbIHOM, BHYKOM WK
[LPYrUM pOACTBEHHUKOM. [[OBOPMT, YTO Nonan B
6eny, He MOXET [ONro pa3roBapuBath, naoxas
cBA3b, W Nepefaet TPy6Ky CBOEMY «Apyry»,
«COTPYAHWKY MONULMU», «Bpady». [anee Bam
€006LLalT, YTO POACTBEHHUKY CPOYHO HYXHbI
[eHbIM N HeO6XOANMMO X OTAATb Kypbepy unm
NPOAUKTOBaTb fjaHHbIE KapThl.
Kak noctynutb:
MonpocuTe eweé pa3 nepegatb TpybKy poa-
CTBEHHUMKY. Ecnu TpybKy nepeganu, To yao-
CTOBEPbTECh, YTO 3TO MMEHHO OH, 3aJaB emy
YTOUHAIOLLME NNYHbIE BOMPOCHI.

B/TOKVIPOBKA BAHKOBCKOW KAPTbI
Kak 3To opraHv3oBaHo:

MoluUeHHVKY, NpeAcTaBNsAACh COTPYAHMKaMU
BaLLero 6aHka um coTpyaHukamu LieHTpanbHo-
ro 6aHKa, roBopAaT O TOM, YTO C Balleli Kaproin
COBEPLLAIOTCH MOLLEHHUYECKMe [eiCTBMSA, Npo-
CAT oTnNpaBuUTb SMS Ha HOMep, MpocrefosaTb
K 6avkaiilieMy 6aHKoMaTy M NpOBECTU Hekue
onepauum ¢ KapToii. B pesynbTate Bbl NepeBoau-
Te CBOM JeHbIM Ha CYET MOLUEHHWKOB.

Kak noctynutb:

CoTpyAHUKM BaHKa HUKOrja He MonpocAT Bac
npocnefosatb K bGaHkomarty fAns pas36noku-
POBKM WK BNIOKMPOBKUN KapTbl. CBAXUTECH C
BallMM GaHKOM, COO06LMTE O CNyYUBLLUEMCS.
3apaHee 3anulInTe KOHTaKTHble TeneqoHbl
BaLLero 6aHka.

MNPUTNAWLWEHNE HA BECIJIATHOE

MEANUNHCKOE OBCJ/IEOBAHUNE

:Kak 3To opraHn3oBaHo:
:Bac npurnawawT B CalOHbl KPacoTbl WAW MeSULMHCKME LEHTPbl Hal
:6ecnnatHble Mpouesypbl uaM o6crefoBaHue. B AaHHOM yupexaeHuwu :
; «MeiKaMmn» CTaBUTCA «CTPaLUHbIA [MArHO3», W NPAMO Ha MecTe BaM ;
npegnaralT NpoiTW HeoOXOAMMOe NevyeHne NO «HOBEeWLIEen MeTofuKe»
JMNN C NPUMEHEHNEM «YHMKaNbHbIX CPeACTB». Ha caMOM [ene HUKaKoro ;
«CTPALIHOro ANarHo3a» HeT, 3TO NPUMaHKa, 4To6bl NMpofath npouesypsbl :
M0 3aBblLEHHOM LleHe 1 HaBs3aTb KPefuT.

Kak noctynutb:

He nocelyaliTe COMHUTENbHbIE MEAULMHCKME LIEHTPbI U He COrfalaiTech HU :
Ha Kakwie npoLieypbl, MOKa He MOCOBETYETECH C BPAYOM U3 BaLLeld MONNKINHN-
KW, BalLMMMW POAHLIMU. He NOAMUCHIBAATE HUKAKUX KPEAUTHbIX [OT0BOPOB.

HAUUNCNEHUE HECYWECTBYIOLWEN CYBECUANN
Kak 310 opraHn3oBaHo:
3BOHALWMIA YacTo NpeAcTaBNAeTCA COTPYAHUKOM MEHCUOHHOTO (hOH-
fa, 6aHKa v Nog Npeanorom nepeBoja AeHeXHOW cybcuanum unu Bbl-
nnatbl NpocuT HaseaTb PO, HOMEp KapTbl U LGPl HAa 06paTHOW
CTOPOHE, AK06bl AN TOro, 4To6bl y6eAuTbCA, YTO 3TO UMEHHO TOT
YeN0BeK, KOTOPOMY HYXXHO MepeBecTu AieHbr1, NPOCUT Ha3BaTb KOA,
KOTOpbI/ NpUAET B SMS Ha TenedoH. B nTore MoLleHHUKN BOpYOT
CpefiCcTBa C KapThl.
Kak noctynurb:
Hukomy HM nNpu Kakux 06CTOATENbCTBAX He Ha3blBaliTe flaHHble CBO-
el kapTbl, B OCOBEHHOCTU TPW LUdpPbl Ha 06paTHO CTOPOHE KapTbl K
KOA, KOTOpbIiA NpuxoanT Bam B SMS Ha TeneqoH.

ByabTe 6auTeNbHbI, ¢ Bamn 06LLat0TCA MOLLIEHHUKW, YMetoLLme yoexxaaTb. B 3ToM cnyyae NocoBeTynTeCb C POACTBEHHUKAMU,
cocefisiMU, pY3bAMU, He TOPONUTEChL 0TAaBaTb CBOW [ieHbIU.
CobntogeHue aTux npocTbix npasnn — BALL BK/TAL B BESOMACTHOCTb Kak Ballero gomMa 1 MMyLLECTBa, TaK M BaluuX Apy3eil 1 poaHbIx!
MNMOMHWTE: npegynpexieH — 3HAYUT BOOPYXeH!
Ecnun Bbl CTanu XKepTBOI MOLLEHHNKOB 0bpalyainTecb B 6nvKailLiniA oTgen noamuum nam no amHum 102.



