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PaGoTHuKkaMu opraHu3zanuii, NperoCTaBISIONINX YCIYI'M HACEJIEHHUIO, J0JDKHA ObITh OKa3aHa
MIOMOIIb MHBAJIM/IaM B MIPEOAOJIEHUN OaphepOB, MEIIAIOIINX MTOJYYEHUIO UMH YCIyT HapaBHE C JPYyTUMU
JTULAMHU.

CoOBOKYITHOCTh CHOCOOHOCTEW, 3HaHUN U YMEHMH, HEOOXOTUMBIX A 3PPEKTUBHOTO OOIIEHUS
[Py OKa3aHWU TOMOIIM MHBAJUJAM B IIPEOJOJICHUH OaphbepoB HAa3bIBACTCI KOMMYHHUKATHBHASA
3¢ PeKTUBHOCTD.

Kommynukanus (o01ieHue) paccMarpuBaeTcs Kak BayKHEHIIasi CTOPOHA JIF000# AesITeNbHOCTH, BO
MHOTOM oOecreurBaroliasi €€ ycrnex U MpPOXyKTUBHOCTh. KOMMyHHKaTHBHAas KOMIIETEHTHOCTb
HeoOxoauMma Kaxaomy. s crennanicToB MpodeccnoHalbHO 3HAYUMBIMU SIBJISIFOTCSI YMEHUS PaBUIIBHO
BOCIIPUHUMATh W TOHMMAaTh JAPYroro 4YeloBeKa, I'PaMOTHO OKa3blBaTh YCIYTM B YUPEKICHUM WU
OpraHu3aIiy.

Pa3BuTHE KOMMYHUKAaTUBHBIX YMEHHI CKIIaJbIBAE€TCS U3 CIEAYIOIIUX OCHOBHBIX HABBIKO B!

- n306eraTh KOH(QJIUKTHBIX CUTYAIIHH;

- BHHMMATENIbHO CITyIIaTh UHBAJUAA U CIBIIIATH €T0;

- peryanpoBaTh COOCTBEHHbIE SMOIMH, BOSHUKAIOIIUE B MPOIIECCE B3AUMOICHCTBUS;

- ofecrneunBaTh BBICOKYIO KYJIBTYPY U 3TUKY B3aUMOOTHOILICHUI;

- LMBUIIN30BAaHO IPOTUBOCTOSTH MAaHUITYTUPOBAHHUIO.

CymiecTByloT 001IMe NMPaBWJIA ITHKETA NMPH OOIIEHUM C HHBAIHIAMHE KOTOPBIMHA MOTYT
BOCITOJIb30BaThCsl PAOOTHUKHM OpPraHMU3alMii, MPEI0CTABISIONINX YCIYTH HACEJICHHUIO, B 3aBUCUMOCTH OT
KOHKPETHOM CUTYyaIuu:

1.Obpawenue « wuenogexy: Korma Bbl pasroBapuBacTe C HHBAJIWAOM, oOpalnaitech
HEMOCPEJCTBEHHO K HEMY, a HE K COMPOBOXKIAIOLIEMY WIH CYpJONEPEBOIUUKY, KOTOPBIE MPUCYTCTBYIOT
IIPH pazroBope.

2. Ilooxxcamue pyku: Korja Bac 3HAKOMSIT C MHBAJIHUIOM, BIOJHE €CTECTBEHHO IMOXKaTh €My PYKY:
Jake Te, KOMY TPYIHO JIBUTATh PYKOH WJIM KTO IMOJB3YeTCs MPOTE30M, BIIOJIHE MOTYT MOXKATh PYKYy —
MIPaBYIO WX JIEBYIO, YTO BIOJHE JIOMYCTUMO.

3.Has3zvigatime cebsi u Opyeux: KOTJa Bbl BCTPEUAETECh C YEJIOBEKOM, KOTOPBIH IJIOXO MM COBCEM
HE BUIUT, 00s3aTelIbHO Ha3bIBaiiTe ce0s W TexX Jrofel, kotopble mpunuid ¢ Bamu. Ecnu y Bac obmias
Oecena B TpyIme, He 3a0bIBaiiTe MOSICHUTH, K KOMY B IaHHBIF MOMEHT BbI OOpaliaerech, U Ha3BaTh ceOsl.

4.Ilpeonosicenue nomowu: €ciav Bbl MpeAsiaraeTe MOMOIb, KAWUTE, MOKa €€ MPUMYT, a 3aTeM
CIPALIMBANTE, YTO U KaK JEJaTh.

5.A0exeamnocme u eexcaugocms: OOpAIIAWTECh ¢ B3POCIBIMU MHBAJIMIAMH KaK C B3POCIBIMHU.
OOpamaiitech K HUM 110 UMEHU U Ha Thl, TOJIBKO €CIIH Bbl XOPOILIO 3HAKOMBI.

6. He onupaiimecv nHa Kpecno-KosAcKy: ONMMPAThCS WIM BUCHYTh HA YbeH-TO MHBAJIUIHOM KOJICKE
— TO e caMmoe, 4TO ONMpaThbCs WIM BUCHYTh Ha ee obOiajarene, W 3TO TOxe pazapaxaeT. VHBanuaHas
KOJISICKA — 9TO 4acTh HEIIPUKACAEMOI0 IIPOCTPAHCTBA YEJIOBEKA, KOTOPBIN €€ UCIIOJIb3YET.

7. Buumamenvnocms u mepneaugocms: KOTAA Bbl Pa3rOBapUBAETE C YEIOBEKOM, UCIBITHIBAIOIINM
TPYAHOCTH B OOILIEHHHM, CIyLIaiiTe ero BHUMAaTelIbHO. ByabTe TepmenuBhl, *KIUTE, KOTAa YEJIOBEK caM
3akoHYHT ¢pazy. He monpasinsiiTe ero u He JoroBapuBaiite 3a Hero. Hukorna He mpUTBOPSANTECH, YTO BBI
IIOHMMAETE, €CJIM Ha caMOM Jiele 3TO He Tak. IloBTopuTe, UTO BBl MOHAIU, TO IOMOXET YEJIOBEKY
OTBETUTH BaM, a BaM — IOHSTH €T0.




8.Pacnonodcenue 013 6ecedbl: KOTIA Bbl TOBOPUTE C YEIOBEKOM, MOJIb3YIOIIUMCS MHBAJIHIHOM
KOJISICKOM MJIM KOCTBUISIMH, PACIOJIOKUTECh TaK, YTOOBI BAIllM M €r0 Ia3a ObUIM Ha OJHOM YpPOBHE, TOTJa
BaM Oy/eT Jierdye pasroBapuBaTh. PasroBapuBas ¢ TeMH, KTO MOXET, UUTATh MO I'y0aM, pacroiI0XHUTECh
Tak, 4ToObl Ha Bac maman cBetr, u Bac ObUTo XOpoIIo BHIHO, TOCTapaiitech, 4toObl Bam Hudero (ena,
CUTapeThl, pyKH), HE MEILAJIO.

9.Ilpusneuenue 6HuUMaHUus 4Yenoeexka. 4TOObI TPUBJICYb BHUMAHUE YEJIOBEKA, KOTOPBIA IJIOXO
CIIBIIINT, NIOMAILIUTE €My PYKOH WM moxJjomnaire no mieyy. CMOTpuTe eMy NnpsiMO B Ila3a U TOBOPUTE
YeTKO, HO UMEWTE B BHILY, YTO HE BCE JIFOAM, KOTOPBIE IIJIOXO CJIBIIIAT, MOTYT YUTATh TI0 Ty0aMm.

10. He cmywatimecs, eciii CIy4ailHO JONMYCTHJIM OIUIONIHOCTh, cKazaB "YBumumcs" wim "Bbl
cipImany 00 3ToM...?" TOMyY, KTO HE MOYKET BUJETh WIIN CIIBIIIATb.

Taxoke pazpaboTaHbl IpaBUJIa STUKETA IS JIAI] C Pa3HBIMHU pacCTporcTBaMH (DYHKITUI OpraHu3ma.
Crincok mpaBwil JOCTaToyHO BenuK. Eciyu comHeBaeTech, pacCUMTHIBATE HA CBOM 3/paBblii CMBICI U
CIOCOOHOCTh K COUYBCTBHIO. OTHOCHUTECHh K JIPYrOMY YEJIOBEKY, Kak K ce0e caMOMy, TOYHO TaK K€ €ro
yBaXalWTeé — U TOrJa OKa3aHWE YCIYTd B YUPESKIEHHMM U oOmeHue OynyT 3(P¢eKTUBHBIMU.
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WUHCTPYKLMSA Ne

Ilpasuna smukema npu oduwenuu ¢ uneaIUdaMU,
UCHBIMBIEAIOWUMU MPYOHOCHIU RPU NEPEOCUNCEHUU:

. [TomuuTe, YTO MHBANUAHAS KOJSICKA — HEMPUKOCHOBEHHOE IPOCTPAHCTBO yesoBeka. He
oOlokaunBaliTeCch Ha Hee, HE TOJIKAaliTe, HE KIAJAUTEe Ha Hee HOoru 0Oe3 paspemnieHus. HauaTb KaTUTh
KOJSICKYy 0e3 comiacusi MHBaJIMAa — TO K€ €aMoe, 4TO CXBaTHUTh M IIOHECTH YelOoBeka 0e3 ero
paspelIeHus.

. Bcerna cripammBaiite, Hy>KHa JIM IOMOILb, IPEX A€ YeM oka3arh ee. [Ipemiaraiite momourp,
€CJIM HYXKHO OTKPBITh TSKEIIYIO ABEPh WM MPOUTH MO KOBPY C IJIUHHBIM BOPCOM.

® Ecmm Bame NpEAIOKCHUE O IMOMOIIMU MPUHATO, COPOCUTE, YTO HYKHO ACIaTb, U YETKO
CIIeyITE UHCTPYKIIMSM.

. Ecin BaM paspemmiy mnepeaBurarh KOJSICKY, CHadana KaTtute ee MemeHHo. Kossicka
6BICTpO Ha6HpaeT CKOpPOCTh, U HeO)I(H)IaHHBIﬁ TOJTYOK MOXKET IMPUBCCTHU K ITOTECPE PABHOBCCHA.

o Bcerpa nuuHO yOexnaiiTecb B JOCTYHOCTH MECT, T€ 3alUIAaHUPOBAHBI MEPONPUSATHSL.
3apaHee NOMHTEPECYHTECh, KaKM€ MOTYT BO3HMKHYTb MpOOJeMbl WM Oapbepbl U KaK HX MOXHO
YCTPaHMTb.

o He nano xyonare 4enoBeka, HAXOMAAIIEIOCs B MHBAJIUAHOM KOJIACKE, IO CIIMHE WU IO
Ieyy.

o Ecin BO3MOXHO, pPacHojOXHUTECh TaK, YTOObl BalllM JMLIA ObUIM HAa OJHOM YpPOBHE.
N36eraiite nojaoxeHus, pu KOTOPOM BallleMy COOECEAHUKY HYKHO 3allpOKH/IbIBATh T'OJIOBY.

o Ecnu cymiecTByroT apXUTEeKTypHbIEe Oapbepbl, MPeIyIpeaUTe O HUX, YTOObI YEIOBEK UMEIl
BO3MOXKHOCTb IIPUHUMATh PELICHUs 3apaHee.

o [TomHuTE, YTO, KaK MpPaBWUJIO, Yy JIIOAEH, UMEIOIUX TPYAHOCTH INpPHU NEPEABHKEHUH, HET
Ipo0JIeM €O 3peHHEM, CIIYXOM U IOHUMAHUEM.

o He nymaiite, 4T0 HEOOXOAMMOCTb IOJIB30BATHCSI UHBAIUIHON KOJISICKOW — 3TO Tpareaus.

Oto cmocod cBOOOAHOTO (eciu HEeT AapXUTEKTYpHbIX OapbepoB) mnepenBuxenus. EcTh monu,
MOJIB3YIONIMECS HMHBAIMIHOW KOJISICKOHM, KOTOpbIE HE YTPaTHIM CHOCOOHOCTH XOIUTh M MOTYT
MEPEIBUTaThCsl C TOMOIIBIO0 KOCTBUICH, TPOCTH M T.I. KOJSCKM OHM HCHONB3YHOT Ui TOTO, YTOOBI
SKOHOMHTH CHJIBI U OBICTpEE MEePEIBUTATHCS.
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HHCTPYKIUSA Ne

Ilpasuna smukema npu oduwgenuu ¢ uneaIUdaAMU,
UMewUMU HapyuieHue 3penue Ui He3PAYUMU:

J [Ipennaras cBOIO MOMOIIb, HANPABISHTE YEIOBEKA, HE CTUCKUBAMTE €ro pyKky, UIUTE TakK,
Kak Bbl 00bIYHO XoauTe. He Hy>)KHO XBaTaTh CIENOro YesloBeKa U TallUTh €ro 3a co0oil.

J Onumure KpaTko, Ii€ Bbl HaxoauTech. llpeaympexknaiite o MpemsTCTBUSIX: CTYNEHSX,
JTyXax, iMax, HU3KUX MPUTOJIOKaX, TPyOax M T.IL

J Hcnone3yiite, eciu 3TO yMECTHO, (pa3bl, XapaKTEpU3YIOIIHE 3BYK, 3alax, paccTOSHUE.
JlenuTeck yBUACHHBIM.

. OO6pamaiitech ¢ Cc00aKaMHU-TIOBOJBIPSIMH HE TakK, KaKk C OOBIYHBIMH JOMAaITHUMU
XKUBOTHbIMH. He komanayiiTe, He Tporaiite u He UrpaiiTe ¢ COOaKON-MOBOBIPEM.

o Ecnu BBl cobupaerech uuMTaTh HE3psSUYEMYy YEJIOBEKY, CHauaia Mpeaynpeaure 00 3TOM.
I'oBopuTe HOpManbHBIM rosiocoM. He mpomnyckaiite nadopmaiinio, eciu Bac 00 3TOM He MOMPOCHT.

. Ecnu 310 BakHO€ MHMCBMO WJIM JAOKYMEHT, HE HY)KHO JUIsl YOeTUTENIbHOCTH [aBaTh €ro
notporarb. [Ipu »ToM He 3aMeHsiiTe uTeHHne nepeckazoM. Korna He3psaunidi 4enoBeK JOJLKEH MOJIUCATh
JOKYMEHT, MpouHTaiiTe ero oos3arenbHo. MHBaIMIHOCTH HE OCBOOOXAAET CIIENOTO 4YeJlOBEKa OT
OTBETCTBEHHOCTH, 00YCIOBIEHHON TOKYMEHTOM.

. Bcerna oOpamaiiTech HEMOCPEACTBEHHO K YENOBEKY, Ja)Ke €ClIi OH Bac HE BUJAMT, a HE K
€ro 3psAYeMy KOMITaHbOHY.

. Bcerna naspiBaiiTe ceOsi U IpECTaBIANWTE IPYTHMX COOECETHUKOB, a TAKKE OCTaJbHBIX
MPUCYTCTBYIOUIUX. EClii BbI XOTUTE MOXKaTh PYKY, CKaKUTE 00 ITOM.

. Korna BbI peninaraere He3pssueMy UEIIOBEKY CECTh, HE YCAXKMBANTE €0, a HAIPaBbTE PYKY
Ha CIIMHKY CTYyJla WM MOJUIOKOTHUK. He BoauTe 1o MOBEPXHOCTH €ro pyKy, a JalTe eMy BO3MOYKHOCTh
cB00OIHO MOTporarh npeamet. Eciau Bac monpocuiiv HoOMOUb B3SITh KAKOH-TO MIPEIMET, HE CIelyeT TIHYTh
KHCTb CJIETIOT0 K MPEIMETY U OpaTh ero pykoil 3ToT mpeamer.

° Korma Bbl oOmjaerech ¢ Tpynmnoil He3psiUMX JIIOAEH, He 3a0bIBaiiTe KaKIblii pa3 Ha3bIBaTh
TOTO, K KOMY BBI 00paIiaerecs.

° He 3acraBmsiite Bamiero coOecenHuka BellaTb B IYCTOTY: €CIIM BBl IE€PEMEIIACTECH,
MIpeaypennTe ero.

° Bnionne HOpManpHO YHOTpEONSATH CIOBO «CMOTPETb». i HE3psYero 4YeloBeKa STO
03HAYaeT «BUAETh PyKaMM», OCSA3AaTh.

° W3beraiite  pacruibIBUaTBIX  OMpEAENEHUH W UHCTPYKIUH, KOTOpble  OOBIYHO

COIIPOBOXKOANOTCA KECTAMU, BBIpa)KeHI/Iﬁ BpOJC «Crakan HaxoauTCAa rac-To TaM Ha CTOJICH. CTapaﬁTeCL
ObITh TOUHBEIMHU: «CTakaH NnocepcaAnHE CTOJIA».

L4 Ecau BH 3aMCTHUIIN, YTO He3p;1q1/1171 YeJIOBEK COMIICS C Mapaipyra, HE ynpaBJ'IfIfITe €ro
ABHUKCHUCM Ha PAaCCTOSAHUU, MOJIOMIUTE U IIOMOTHUTE BLI6paTLC$I Ha HY)KHBIﬁ IIyThb.
L4 HpI/I CITYCKC HJIM NIOABEME IO CTYIICHBKAM BCIAUTC HE3PAYCTO IMCPIICHAUKYIISIPHO K HUM.

IlepenBurasce, He AenaiiTe PHIBKOB, PE3KUX ABM)KEHUM. [Ipu CONPOBOKIEHMM HE3pSAYETO YEJIOBEKa HE
3aKJIa/IbIBaiiTe pyKH Ha3aJ — 3TO HEYIOOHO.
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Ilpasuna ymukema npu oduwenuu c uneaIUOAMU,
UMewuUMU Hapyuienue cayxd:

J PasroBapuBas ¢ 4eroOBEKOM, y KOTOPOIO IJIOXOM ciyX, cMOTpuTe IpsiMo Ha Hero. He
3aTeMHSNTE CBOE JIMIO U HE 3aropakuBaiiTe €ro pykaMmu, BOJIOCAMU WM KaKUMHU-TO MpeaMeraMu. Bai
coOeCeTHUK JI0JIKEH UMETh BO3MOYKHOCTb CIIEIUTh 33 BBIPAKEHUEM Balllero JIUIIA.

J Cy1ecTByeT HECKOJIBKO TUIIOB M CTeneHel NTyXoThl. COOTBETCTBEHHO, CYLIECTBYET MHOTO
CroCco0OB OOIEHUS C JIObMH, KOTOpblEe IUIOXO cibliar. Eciyu Bbl He 3HaeTe, KakoW MpearnoyecTs,
CIpPOCHUTE Y HUX.

o HexoTtopele at0mu MOTYT CiIbIIIaTh, HO BOCIPUHUMAIOT OT/JENIbHBIE 3BYKH HENpaBUWIIbHO. B
3TOM cllydyae ToBopuTe OoJjiee TPOMKO M UETKO, MOoAOWpasl MOAXOASIIUN YpoBeHb. B apyrom cimyuae
MOHAI00UTCS JIMIIb CHU3UTh BBICOTY T0j0ca, TaK KakK YeJIOBEK YTPAaTHJI CHOCOOHOCTh BOCIPHUHHMATh
BBICOKHE YaCTOTHI.

. UTo0Ob! npuBJIeYs BHUMAHKUE YEJIOBEKA, KOTOPBIH MJIOXO CIBIIIUT, HA30BUTE €ro M0 UMEHHU.
Ecnu oTBeTa HeT, MOXKHO ClIeTKa TPOHYTh YeJIOBEKa HIIU e TOMaxaTh PyKOH.

. I'oBopurte sicHo 1 poBHO. He HYXHO M3NIUIITHE O TYepKUBaTh YTO-T0. Kpnuath, 0COOEHHO B
yXO0, TOXKE HE HaJIO.

. Ecnu Bac mpocst mOBTOpUTH YTO-TO, MOMpoOylTe nepedpasupoBaTh CBOE MPEIIOKEHHUE.
Hcnonb3yiTe KeCThI.

. Y6enuteck, uto Bac nmoHsuid. He crecHsiiTech CipoCUTh, OHSJI JIM Bac COOECETHUK.

. Ecnu BBl cooOmmaere nHpopMaiuio, KoTopas BKIIOYaeT B ceOs HOMEp, TEXHUUYECKUI WU

JIPYro¥ CJIOXHBIA TEPMHH, aJpeC, HANUIIUTE €€, COOOIMUTe Mo (aKCy WM 3JICKTPOHHOW MOYTE WIIH
JF0OBIM APYTUM CIIOCOOOM, HO Tak, YTOOBI OHA ObLiIa TOYHO MOHSTA.

. Ecnu cymiecTByrOT TpPyOZHOCTH IMpPH YCTHOM OOIIEHHMH, CIPOCUTE, HE OyneT Ju mpouie
MIEePETHChIBATHCS.
o He 3a0biBaiiTe 0 cpenme, koTtopas Bac OKpyxaeT. B OolbIIMX HIM MHOTOJIOTHBIX

MOMEIICHUSAX TPYAHO OOIIATHCS C JHOIbMH, KOTOPBIE IIOXO CIBIIIAT. SIpKOE COJTHIIC WIIH T€Hb TOKE MOTYT
OBITH OapbepamH.

L4 O4eHp YacTo IYXyUe JHOAW MHCIOJIB3YHOT S3BbIK JKCCTOB. Ecin BHI O6H18.6TCCB qcpe3
ICPCBOAYHKA, HC 3a6y1[bTe, 4qTo 06pa1uaTLc;1 HaJ10 HCIIOCPCACTBCHHO K CO6CC€,I[HI/IKy, a HC K IICPCBOAYHKY.
L4 He Bce JIFOAW, KOTOPLBIC IUIOXO CJIbIIMIAT, MOTYT 4YWUTAThb IIO FY63M. Bam JIyqure BcCEro

CIIPOCHUTD 00 »TOM npu HepBOﬁ BCTpCUC. Ecau Bam CO6CCC,[[HI/IK 06.]'[8.]_'[8.CT 9TUM HABBIKOM, HYXHO
CO6J'IIO,Z[aTL HECKOJIBKO BaXHBIX IIpaBHJI. HOMHI/ITe, 4YTO TOJIBKO TpU U3 JACCATH CJIIOB XOpOoHIO
IMPOYUTHIBAKOTCA.

L4 HY)KHO CMOTpPEThL B JIMLO CO6€CCI[HI/IKy U TOBOPUTH ACHO UM MCIJICHHO, HCIIOJIb30BATb
poOCThIC (bpa%l 1 u30erarhb HECYIICCTBCHHLIX CJIOB.
L4 Hy)KHO HCIIOJI30BATh  BBIPpAXKCHUC JIMIA, JXKCCTbI, TCIOABUKCHUA, CCIMU XOTUTC

NMOAYCPKHYTH WJIN NPOACHUTL CMBICII CKa3aHHOTO.
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HNHCTPYKIUSA Ne

Ilpasuna smukema npu oduwenuu c uneanuoamu,
UMEIOWUMU 3A0ePHCKY 6 PA36UmMUU u npoodiemvl 00ujeHu,
YMCHI8EHHbIE HAPYUICHUA:

. Hcnons3yiite TOCTYNHBIN A3BIK, BEIPAKaWTECh TOYHO U IO JIENTY.

. N30eraiite clOBECHBIX IITAMIIOB U 00pa3HbIX BBIPAXKEHUMN, €CIIU TOJILKO Bbl HE YBEPEHBI B
TOM, YTO Balll COOECEAHUK C HUMH 3HAKOM.

. He roeopute cBbicoka. He nymaiite, 4To Bac He MOMMYT.

. lToBopss 0 3amayax WM TOPOEKTE, paCCKa3blBallTe BCE «I0 Imaram». J[laiiTe Bamemy
co0eceTHUKY BO3MOXKHOCTh OOBITPaTh KaskK/IbIi II1ar MOCJIe TOro, Kak Bbl OOBSICHIIN EMY.

. Hcxoaute u3 TOro, 4TO B3POCIBIN YEIOBEK € 3aI€PKKON B pa3BUTUN UMEET TAKOU XKE OTIBIT,
KaK ¥ JIIOOOU IPYroi B3pOCIIbIi YeTOBEK.

. Ecnmu weoOxomumo, wucmonb3yiTe WLTIOCTpanuu Wik ¢otorpaduu. bBynbTe TOTOBBI
IIOBTOPUTH HECKOJIBKO pa3. He cnaBaiiTecsh, eciy Bac ¢ NEpBOro pasa He MOHSIIN.

. OOpamaiitech C 4YEIOBEKOM C MpoOjJeMaMy pa3BUTHS TOYHO TaK K€, KaK BBl OBl

obOpamanucek ¢ mo0bIM apyruM. B Oeceme oOCyxaaiiTe Te ke TeMbl, KaKue Bbl 00CY)KJIaeTe C APYTUMHU
monpmu. Harmpumep, miiaHbl Ha BBIXOIHBIC, OTITYCK, ITOTO/A, TIOCTISTHIE COOBITHSI.

o OOpamaiitech HEMOCPEICTBEHHO K YEIIOBEKY.

o [TomHUTE, YTO JNIOAM C 3aIEPKKOW B Pa3BUTHH JCECHOCOOHBI M MOTYT TOZIIKCHIBATH
JOKYMEHTBI, KOHTPAKThI, TOJI0COBATH, IABATh COIIACHE HAa METUIIMHCKYIO ITOMOIIIb U T.11.
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HNHCTPYKIUSA Ne

Hpaeuﬂa mukema nu oﬁmenuu C uuea.aubamu,
umeruiumu ncuxuuecKue Hapyuieénus.:

[lcuxuueckue HapylleHHs — HE TO K€ caMmoe, 4YTo IMpoOseMbl B pa3Butuu. Jliomu c
MICUXUYECKUMHU MpoOIeMaMHu MOTYT HUCIBITBIBATh AMOLMOHAJIBHBIE PACCTPONCTBA WUJIM 3aMELIATEIbCTBO,
OCJIOXKHSIOIINE UX KU3Hb. Y HUX CBOM 0COOBIN M U3MEHUMBBIN B3IVISA Ha MUD.

. He Hano nymare, 4TO JIOIM € MCUXMYECKUMH HApyHIEHUSMU 00s3aTelIbHO HYXIAIOTCS B
JIOTIOJIHUTEIHHON IOMOIIM U CTIEIMaIbHOM OOpallieHu!.
. OO6pamaiitech ¢ JIOIPMU C NCUXUYECKUMU HapYUICHUSMH Kak ¢ JUYHOCTSIMHU. He HyxHO

JIeNaTh MPEeXICBPEMEHHBIX BBIBOJOB Ha OCHOBAaHWHU OTBITA OOIICHHS C JAPYrUMHU JIIONBMH C TaKOW JKe
(hopMOif MHBAJIUTHOCTH.

° He cnenyer gymarb, 4To JIOOU ¢ ICUXUYECKUMHU HApYIICHUSIMH 0oJiee JPYruX CKIOHHBI K
Hacunuto. 910 Mu(. Ecu Bl pyxentoOHbI, OHU OyIyT 9yBCTBOBATh CEOSI CIIOKOIHO.

. HesepHo, uTo 71011 C ICUXUYECKUMU HAPYIIEHUSIMHU UMEIOT MPOOIeMbl B TOHUMAHUU WU
HUKE 110 YPOBHIO MHTEJUIEKTAa, YeM OOJIBIIIMHCTBO JIFONIEH.

. Ecnu yenoBek, uMEOMIMN ICUXUYECKUE HAPYIIEHUS], PACCTPOECH, CIIPOCUTE €r0 CIOKOMHO,
YTO Bbl MOXKETE C/IeaTh, YTOOBI TIOMOYb €MY.

. He roBopute pe3ko ¢ uelnoBEeKOM, UMEIONINM IICUXUYECKHE HapYIICHUS, TaXKe eCIH Yy Bac

C€CThb IJIA OTOro OCHOBAaHU.
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HNHCTPYKIUSA Ne

Ilpasuna smukema npu oduwenuU ¢ UHBATUOOM,
UCHBIMBIBAIOUWUM 3AMPYOHEHUSA 8 pedlu:

o He urnopupyiite nronei, KOTOpbIM TPYJHO FOBOPUTH, IOTOMY YTO MOHATh UX — B BalIUX
MHTEpEeCcax.

. He nepeOuBaiiTe 1 He MOMpaBiIgiTe YeIOBEKa, KOTOPBIA MCHBITHIBAET TPYIHOCTH B PEUH.
HauunaiiTe roBOpuTh TOJBKO TOT/IA, KOTAa YOEIUTECh, YTO OH YXKe 3aKOHYMII CBOIO MBICIIb.

. He nsITaiirecs yCcKOpUTh pazroBop. byabre rotoBbl K TOMY, 4TO pa3roBOp € YEJIOBEKOM C

3aTPyAHCHHOW peubi0 3aiiMeT y Bac Oosblie BpemMeHU. Ecim BBl crnemmwre, JIydiie, W3BHHUBIIKCH,
JIOTOBOPUTHCS 00 OOIIEHUH B IPYrO€ BpeMsl.

. CMoTputre B JIMIO COOECEOHMKY, MOJJEPKUBATE BU3yalbHBbIM KOHTaKT. OTnaiite 3TOM
Oecesie Bce Ballle BHUMaHUE.

. He nymaiite, 4TO 3arpyaHEHMs B peUYM — IOKa3aTellb HHU3KOIO YPOBHS HMHTEJUIEKTA
YeJI0BeKa.

. Crapaiitech 3a1aBaTh BOIPOCHI, KOTOpPbIE TPEOYIOT KOPOTKUX OTBETOB HJIM KHBKA.

. He mnputBopsiitech, eciu Bbl HE TMOHSUIM, 4YTO BaM ckazand. He crecHsiitech

nepecnpocuTh. Eciiv BaM cHOBa He ynajaoch MOHSTH, HOMPOCUTE MPOU3ZHECTH CIOBO B 0O0jiee MEIJICHHOM
TeMIIe, BO3MOXKHO, 110 OyKBam.

. He 3a0biBaiiTe, YyTO 4YeNOBEKYy C HApYIIEHHOW peubl0 TOXKE HY)KHO BbICKazaTbca. He
nepeOuBaiiTe ero u He noAasisaiTe. He ToponuTte ropopsiiero.
. Ecnu y Bac Bo3HHKaIOT MpoOsieMbl B OOLIEHUH, COIPOCUTE, HE XOYET JIM Ball COOECeTHUK

HCIIOJIBb30BAaTh I[perﬁ Ccrnocoo — HalmucCaTtb, HAIC4ararhb.
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