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1.061ue nosoxenus

1.1.Hacrosee [Tonoxenne o mopsake paccMoTpeHHst obpaliieHuit rpax/iaH B afMHHHCTPALIHIO .
MYHHLHMANBHOTO GI0/KETHOTO JOLIKOIBHOro 06pa3oBaTe/IbHOTO yUpeskIeHUs AeTCKoro caga No3
¢.Benkopeutoro (nanee — JJ0Y) pazpaGoraHo B COOTBeTCTBE{H ¢ DeiepanbHBIM 3aKOHOM OT
02.05.2006 Ne 59-3 «O nopsake paccmotpenus obpawennii rpaxaan Poccutickoli degepamnny.

ITonosxeHHeM peryTHpyIOTCs IPABOOTHOLICHHS, CBA3aHHBIE C peann3aLieil rpaxaaHuHoM Pd
3aKperIeHHoro 3a HiM KoHerutyuueil PO npasa o6paieHns B opraHbl MECTHOTO caMoyTpaB/ieHus,
YCTaHaBIHBAeTCA NMOPANOK PACCMOTPEHHS 0bpallleHuit rpaxkaaH B agMuHHcTpauuio [JOY,

1.2.0pranusanust paGoTsl ¢ oGpallle HUAMH IpaIaH B agmuHucTpauuio I0Y Benercs B
cootBeTcTBHH ¢ KoHeTHTYHelH PO, Denepanbbim 3aKkoHoM ot 06.10.2003 1, Ne 131-03 «O6
OOLUHMX MPHHUMNAX OPraHU3ALHH MECTHOTO camoynpaBieHus B PO, « QeaepanbHbiM 3aKOHOM OT
02.02.06 r. Ne 56-®3 «O nopsake paccMoTpeHHs obpawenit rpaxcnan P®», Ycrapom J0OY u
HacToAIHMM [TomoxeHHeM,

1.3.YcranopneHnbiit HacTosmuM ITonoxkeHneM NOPANOK PaCCMOTPEHUA 06pallieHNH IpaxaaH
PacrpocTpaHAaeTCs Ha Bce OOpaIleHKs TpaXKaaH, 3a MCKIIOUeHHeM obpaIlieHnH, KOTOpble MoIeXKAaT
PACCMOTPCHHIO B HHOM MOPAZIKE, YCTAHOBACHHOM (eAepaIbHEIMHU KOHCTHTYLHOHHBIMH 38KOHaMH H
MHBIMH (eIepaIbHBIMU 3aKOHAMH, 8 TakKe IIHCEM, UCTIONHEHHBIX Ha OPULHATBHBIX 61aHKaX
YApeXIEHHH, OpraHu3aLuii, peANpUSTHI, MOMHCAHHEIX HX PYKOBOIHTEISIMH, YIIOTHOMOYEeHHBIMH
Ha TO JIHLIaMH, KOTOPbIE PaCCMaTPHBAIOTCS B TIOPAZIKE, YCTAHOBICHHOM At obmeit
KOPPECTIOHAEHIIHH.

1.4.YeraHORNeHHEIH HacToSIIM Tonosxernem nopsok paccMOTpeHHs o6pallieHHit rpaskjaH
PaclpocTpaHseTcs Ha NpaBOOTHOWEHH!S, CBS3aHHEIE ¢ PaccMOTPEeHHEM 00palleHHI HHOCTpaHHBIX
TpaiaH W M1 6e3 rpaxkIaHCTBa, 3a UCKITIOUSHNEM CITy4aeB, YCTaHOBICHHBIX MEXTYHAPOIHEIM
RorosopoM Poccuiickoit ®enepanuy win dbenepanbHEIM 3aKoHOM.

1.5.Iopsnox Benerus ACTIONPOU3BOACTBA MO 06PALIEHHSM IpaxiaH, OpraHHM3allMi THYHOTO MpHeMa
TpaXaH, HHEIE BOTIPOCH!, HE YperyTHPOBAHHbIE HACTOAILIM HonoxeHnueM, ycraHaBmMBaloTcs
TIpHKa3aMH, pacIOPsSKEHHAMH 3aBenyromero JOY.

1.6. AnmurucTpamus 1OY CHCTeMaTHYCCKH aHATH3UPYET H 0606MmaeT obparueHus rpasxaas,
COLEpIKAIINECH B HHX KPUTHHECKHE 38MEUaHH, ¢ Lie/IbI0 CBOCBPEMEHHOTO BLIABNICHHSA H YCTPAHEHHS
TIPH'IHH, IOPOXAAIOILMX HAPYILEHKE TIPaB U OXPAaHACMBIX 3aKOHOM MHTEPECOB rpaskaaH.

2.IIpaso rpaxaan ua o0pamenue

2.1.leitcTBue HacToswero TTonoxenus pacmpocTpanseTcs Ha Bce obparieHus TpaXkaaH, 3a
HCKIIIOYEHHEM:

- obpauwennit, paccMaTpuBaembix B TOPALKE KOHCTHUTYLHOHHOTO, YTOJI0BHOTO, IPasaaHCKOro
CYRONpOH3BOACTBA, MPOU3BOACTBA MO AeNaM 06 aIMUHUCTPATHBHEIX IIPAaBOHAPYIIEHHUSX;

- obpawenuit, cBAIaHHEIX ¢ H300PETEHUAMH, OTKPBITHAMH, PaLHOHATH3ATOPCKHMH NPETOXEHHAMH,
MOPAA0K PacCMOTPEHHS KOTOPBIX peraMeHTHpyeTcs (hetepatbHBIM 3aKOHOATETBCTBOM:

- o6pallienui, BbITekaloLmX U3 OTHOWICHHH, CKJIaIBIBAIOLMXCS BHYTPH KOJUIEKTHBOB
KOMMepyeckux 1 HekoMMepYecKux OpraHu3auMi, o6lecTBeHHBIX 06beHHEeHH I, peryanpyeMsix
HopMaMu delepanbHoro 3aKOHOAATE/ILCTBA, HX YCTABAMM H HONOKEHUSAMH,
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OGeaeHHbii nepepsiB - ¢ 12.00 no 12.30 (exeanesHo).

4.4. OpraHu3aLyio, 0GecneueHne U KOHTPOITh 3a MOPAIKOM PacCMOTPEHHS 0BpallieHHH rpakiaH B
JIOY ocylecTBIseT 3aBeAyIOHit.

IMpHEM MHCBMEHHBIX 00palieHHit IpadIaK, 3amHCh Ha IMYHBIH NPUEM, NpellocTaBNeH e
HH$OPMaLHK, 1eTONPOU3BOICTBO MO 00pallleHHaM rpaskaan BejeTcs 3aBedyomm JOY. Mecto
npHeMa obpalleHHii - kaGHHET 3aBefylolero,

TeneoH ans cripaBok: 8 8615539187

4.6. o TeneoHy mpenocTaBisieTes cleaylomas HHGopMAaLKA:

-rpadHK npHeMa rpaxxaaH 3aBepyomum JJOY;

-TIOYTOBBIE apeca, aapeca 3EKTPOHHOM TIOYTHI 111 HaNpaB/ieHHs TMCHMEHHBIX 06palLieHHuil;
-NOPALOK M CPOKH PACCMOTPEHHUs 00pallieHHii TpaKaaH;

~TpeGOoBaHHS K OOPMIEHHIO THCBMEHHOTO 0GPALICHHS;

-NOpAOK 06>Ka/10BaHus AeicTBHiI (Ge3neiicTau) u PeIeHHH, OCYILECTBIAEMBIX H IPHHUMAEMBIX B
XOIe pacCMOTPeHHs 00paLIeHHs;

-OCHOBAHHS JIA OTKA3a B PACCMOTPEHHH 00paILeH il rpaKaaH.

TIps HeO6X0AMMOCTH TPakIaHHHY MOXKET GBITE TIPEIIONKEHO OBPATUTHCSH MTHCHMEHHO HIIH
Ha3Ha9eHO y#N0OHOe eMy BpeMs AJis KOHCYIbTallHH.

Bpemst TenedorHOro0 pasrosopa He 10MkHO MpeBbIaTs 10 MHHYT.

Eciu 3aBesyrommii He HMeeT BOBMOXHOCTH CaMOCTOATETHHO OTBETHTD Ha MOCTAB/ICHHbIE BOIPOCHI,
OH JI0JKEH COOGIHUTE rPasIaHUHY Te/eOHHEI HOMep, [0 KOTOPOMY MOXHO MOy 9UTh
HeoO6X0IMMYI0 HHpOpMAIIHIO.

33361[)’!011[1{1‘:[, OCYILeCTBIISFOLIHIL NPHEM U KOHCYIBTHPOBaHUE, NOIKEH OTHOCHTRCS K
06pa‘m}3mmcx TpaxJaHaM KOppE€KTHO M BHUMATEIBHO, He YHHKas UX YeCTH H JOCTOHHCTBA.

4.7. I'paxiaHuH ¢ y4eToM peskuMa pabotsl JIOY ¢ MoMeHTa npHema obpallleHHs HMeeT MpaBo Ha
NOTY4eHHe CBE/ICHH O MPOXOKIEHUH NPOLEYPBI IO PACCMOTPEHHIO €ro OBPAILeHHS.

4.8. TlucbMeHHble O6pallieHus rpak/aH (BKIoYas obpalleHus, MOCTYMHBIIHE To 3NIEKTPOHHO
1104Te) pacCMaTpHBAIOTCA 3aBeAyIOLLMM, C yIeTOM BPeMEHH MOATOTOBKH OTBETA 3aSBHTEIO B CPOK,
He npesbiwalonmi 30 JHeH ¢ MoMeHTa perucTpauny obpamenus B JOY.

4.9. OcHoBHbIe TpeGOBaHUA K HHYOPMHUPOBAHUIO IPANIAH O MOPAAKE PACCMOTPOHHS 0GpaLLEeHHi:
- JOCTOBEPHOCTD NMpecTaBIAeMOi HHPOPMaLIUHK;

- YETKOCThb B M3T0KEHUH HHOpMAaLIMK;

- JOCTYMHOCTb NMOJYy4YeHUA UHpOpMaLIMK.
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5. Ilepeuens ocHOBaHHii A/ 0TKAa3a B PACCMOTPEHHH 00palleHuii rpaxian

5.1. Ecniv B MMCbMEHHOM o6 pallleHHH He Yika3aHbl (JaMUIHS rpakJaHHHa, HanpaBUBILErO
oOpaleHne, ¥ MOYTOBbIH MK IEKTPOHHBIH aJpec, 10 KOTOpoMY NOJKeH OBITh HaNpaBiieH OTBET,
OTBET Ha oOpallleHue He JaeTcs.

5.2. Ecnv B o6pallieHHH CofiepXKaTcsl CBEICHHUS O MOArOTaBIMBAEMOM, COBEPLIAEMOM MIIH
COBEPILIEHHOM NPOTHBONPABHOM AEAHHH, & TAKOKE O JIHLIE, €T MOArOTaBIMBAIOILEM, COBEPIIAIONI
HJIH COBEpLIHBIlLIEM, OOpalleHHe NOJIeKHT HalIpaBIeHHIO B rOCYAapCTBEHHbIH OpraH B
COOTBETCTBHH C €0 KOMNETEHUHEH.

5.3. ObpaiiieHye, B KOTOpOM 0bxkanyeTcs CyAeOHoe penieHHe B TeYEHHE CEMM IHEH co AHA

PErucTpaumy, Bo3BpallaeTcs rpaXxJaHHHY C pa3biCHEHUEM MopAaKa 00)kaToBaHUA JAHHOTO
CyleOHOro peleHus.

5.4. B ciyyae, eciiM B o6pallleHHH COAEpKaTCs HelleH3ypHble JTH00 OCKOpOHTENbHbIE BbIpaXKeHHUS,
YIPO3BI KH3HH, 30POBBIO H MMYIUECTBY JOJDKHOCTHOTO JIMIIA, a TAK)Ke WIEHOB €ro CEMbH,
obpalueHue ocraeTcs 6€3 OTBeTa I10 CYIIECTBY MOCTAaBICHHBIX B HEM BOIIPOCOB.

5.5. EciiM TeKCT NMCHMEHHOT0 00paIeH s He Mo JaeTcst MPOYTEHHIO, OTBET Ha OOpallleHHe He
JlaeTcA, OHO He IO[UIEXKHT HAMPaBJICHHIO Ha PACCMOTPEHHeE, O YeM Co00MaeTcs rpaXKIaHHHY,
HampaBuBIIEMY oOpallerye, €CITH ero (haMILTHS U IIOYTOBBIH aapec MOAIAIOTCA HPOUYTEHHIO.

~

/ 5.6. Ecny B micbMeHHOM obpallleHu# rpakiaHiHa COIEPXKUTCA BOIIPOC, Ha KOTOPHI eMy
MHOT'OKPaTHO AaBAJMCh IIMCEMEHHEIE OTBETHI [T0 CYIUECTBY B CBA3H C paHee HalpaBiAeMbBIMU
OOpamieHHsIMH, H, TIPH 3TOM, B 0OpallleHHH He IPHBOASTCS HOBBIE JOBOIBI HJIH 06CTOATENILCTBA,
JOJDKHOCTHO® JIMIIO BIIPaBe NIPUHATH pelieHne 0 6e30CHOBaTeIbHOCTH 0YepeqHOro obpanieHHs H
NpEeKpalleHNH NEPENUCKH ¢ Ipa)KJaHHHOM 10 JaHHOMY BOLIPOCY TIpH YCJIOBHH, YTO YKa3aHHOE
ofpallieHyie U panee HalpaBliseMble oGpallleH s HATIPABIILTHCE B OJMH H TOT K& OpTaH MECTHOTO
CaMOYTIpaBJICHHS WM OJHOMY H TOMY € I0JDKHOCTHOMY JTHIYy. O aHHOM pellleHHH YBENOMIIIETC
IpaxiaHHH, HallpaBUBIIHI o0pameHue.

\S=\

5.7. Ecnu oTBeT 10 CYNIECTBY NOCTABJIEHHOTO B 00pallleHHH BoNpoca He MOJKeT OBITh NaH 6e3
pa3ryaleHus CBeIeHUH, COCTaB/IOIMX MOCYaPCTBEHHYIO HIIH HHYIO OXpaHAEMYIO (elepaTbHBIN
32KOHOM TaiHY, IpaXIaHMHY, HalpaBHBIIEMY 0OpallieHHe, COO6IAeTCst 0 HEBO3MOKHOCTH AaTh

OTBET M0 CYHIECTBY MOCTAaBIEHHOTO B HEM BOIPOCA B CBA3M C HEAOITYCTUMOCTBIO PasTIIallleHHsA
YKa3aHHBIX CBeIeHUH.

-

5.8. B xoxe 1M9HOrO NIpHEMa rpaXKJaHUHY MOXeT OBITh OTKa3aHO B JaIbHEMIIeM paccMOTpeHUH
£ obpalieHus, eciit eMy paHee 65U 1aH OTBET M0 CYIIECTBY IOCTABJIEHHEIX B 06paIlleHHH BOIPOCOB.

5.9. B crydae obOpariieHus rpakJaHHHa ¢ TUChMEHHbIM 3asBIICHUEM O NpEKpalleHHH PacCCMOTPEHHS
-] ero oOpallleHHs, OTBET Ha obpalllenre He faeTcs.

5.10. Ha nucepMa, He ABIsIOLIMECS 3aABICHUAMH, Kam00aMu MIIH MpeIToXEHUAMH, HE CoJiepKalue
KOHKPETHBIX IPEUIOKEHHH I TIpOck6 (B TOM YHCIle CTaHAapTHhIE NO3PaBIeHHA,

CO60H83HOB3HHH, ITHCBbMa MpHCIIaHHbIE AJI CBEACHUA U T.JI.), OTBEThI, KaK NpaBHJIO, HE AAalOTCA.

5.11. YBenomsienne o6 oTkase B pacCCMOTPEHHH 0GpaIieHHs JOKHO COlepXKaTh OCHOBAHHS OTKA3a
0053aTeNbHON CChUIKOM Ha HapyIIeHus.

6.YcJI0BMAl H CPOKH PACCMOTPEHHSsI 00pAaIeH i rPAXKIAH
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6.1. IucpMenHoe obpaiuetue, noctynusiiee B OV, paceMaTpupactcs B TeucHue 30 AHeH €O AHA
perrcTpauuu 8 JOY.

6.2. 3asenytowuit JIOY Bnpase yeTaHaBIMBATE COKPALUEHHBIE CPOKH PACCMOTPEHHUA obpartueHui
rpaxcias.

6.3. B HCKITIOUMTENBHBIX CITyHasiX, a TAKKE B C/Tydae HaNpaB/ieHUs 3ampoca B MHOI OpraH MECTHOro
CAMOYTIPABJICHHA, 3aBEYIOLIMH, BpaBe MPOIHTE CPOK PACCMOTPEHHs oGpalleH s He Gostee teM Ha

30 nHelt, ¢ yBenoMIIeHHEM O TPOIJICHHH CPOKa PACCMOTPEHHS, TpaXJaHHHa HanpasHBLIEro
obpaueHue.

6.4. Pe3yneTaToM paccMOTpeHHs 06pallieHHii rpakaaH, SBAsSeTCS pacCMOTPeHHe BCeX MOCTaB/ICHHBIX
10 CYILECTBY BOMpPOCOB B oOpaiueHnn. [IpHHATHO MO HUM HEOOXOAMMBIX Mep U HampaBieHne
MOTHBHPOBAHHOTO OTBETA MM YBEAOMICHHUA IPOKIAHHHY.

7. TpeGoBanusa K NoMeIEeHHAM H MECTAM nNpuema o0paweHnii rpaxaan

7.1, TIpriem ofpaiueHuit rpaxaaH OCyIIECTBIAETCA B KaGHHETe 3aBeaytomero. IlomeleHue A0MKHO
COOTBETCTBOBATH CAHUTAPHO-IMUIOMHUOIOTMIECKHM MpaBH/IaM H HOPMAaTHBaM.

7.2. Mecto HH(pOPMHPOBaHHSA, MPeAHA3HAUCHHOE IJIA 03HAKOMIIEHHS TpaxaH ¢
HHOPMaLMOHHBIMH MaTepHaIaMu, 060pyayeTca HHPOPMALMOHHBIM CTEHAOM, CTY/bAMH H CTOJIOM

1715 opopMIICHHA ZOKYMEHTOB. MecTO 0XXHAaHHA JOIKHO cO30aBaTh KOM(OPTHBIE YCIOBUA Anlf
rpaxKiaH.

7.3. lloMermeHye U1t IpuéMa rpaskaaH AOMKHEL COOTBETCTBOBATH KOM(POPTHRIM LIS IpaskiaH
YCIOBHAM H ONTHMAIBHBIM YCTIOBUSIM paGoTh! 3aBeAyromero IOV,

7.4. KaGuHeT 115 npuéMa NMACBMEHHEIX o6pamieHnii rpaxxaaH oGopyaoBaH HHGOPMALMOHHO
TabMMYKOH ¢ yka3zaHHeM HoMepa KaGuHeTa, haMuTiK, UMeHH, oTuecTBa 3aBeayiomero JJOY,
OCYILECTBSIONICTo NpUeM MUCBMEeHHBIX 00pallleH i rpaIaH.

7.5. B uensix obecriedenust KoH(GUICHIRATEHOCTH CBeIeHHH 0 IpakaHaX OJHOBPEMEHHO BeeTcs
MpHEM TONMBKO OJTHOTO IpakIaHHHa, 32 HCKTIOUEHHeM CTy4aeB KOJLIEKTHBHOTO oGpamieH s
rpaxias.

7.6. Pabouee mecTo 3aBeayromero IOV, oCymiecTBIAIOMEr0 TIpHéEM oOpaleHui IpaXaaH, JODKHO
ObITh 06€CTIEUeHO OPTTEXHUKOH, IEPCOHANBHBIM KOMIIBIOTEPOM, IIPOrpaMMHBIM 00ecIIedeHHEM
MO3BOJIAIOIUMMH OPraHM30BbIBAT HCTIOMHEHHE QYHKLMH B II0IHOM oOBeMe.

8. Jranei paGoTsi ¢ o0pamwenusamMu rpaxaan

8.1. PaGoTa c oOpalueHHsAMM TpakaaH BKIIOYAET B cebs ClIefytolIHe Talbl:

IpUEM H PETHCTPALIMIO OOpaLLeHHI;
- HamnpaBJieHHe oOpallieHHii Ha pacCMOTpEHHUe,
- paccMoTpeHHe obpalieHnit;

- JIMYHBIA NPUEM TpaXaaH;

N0CTaHOBKY 06pallleHHii Ha KOHTPOb;
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- TIPOATIEHHE CPOKa pacCMOTpeHHS obpalieHHUi;
= TIO/ITOTOBKA U 0hopMIIeHHE OTBETOB Ha 0OpalLEHHS;
- KOHTPOJIb 32 paCCMOTpeHHEM 00OpaleHHUH.
9. IIpuéM H perucTpauHs NACbMeHHbIX 06paLteHniH
9.1. Bee nocTymuBImIKe mMCEMeHHbIe 0OpalleHHs rpajIaH MoAJIexkaT peruCTpaliH.
O6paimenne MoxeT nocTymuth B JJIOY 0IHUM H3 CEAYIOIINX croco6oB:
- [IOYTOBLIM OTIPABJICHHEM;
- IO 3JIEKTPOHHO# MOYTe;

- JIMYHO IrpaKI1aHMHOM;

= TIOCTYTIeHHeM 06pallleHHs IpaKJaHWHA U3 IPYTHX OpPraHoB € MOpYYEHHEM pacCMOTPETh
obpareHne.

9.2. O6pamnieHye, MOCTYNHBIIIEE HEMOCPEACTBEHHO OT 'paXkIaHHHA JHOO MPHCIaHHOE MOYTOBBIM
OTIpaBJieHHeM IpHHUMaeTcs 3aBexytonm JJOY.

O6paleHne, MOCTyNMHBIIEe B hopMe JIeKTPOHHOTrO JOKYMEHTA, MOAIEKUT pACCMOTPEHHUIO B
ropsake, ycraHoBeHHoM denepanbHEIM 3akoHOM «O Tops ke pacCCMOTPEHHU obpallleHHH rpaxIaH
Poccuiickoit enepaunwy». B 06pameHHy rpaXKaaHHH B 00513aTeIbHOM MOPSIKE YKa3bIBAa€T CBOH
daMuITHIO, UMSl, OTYECTBO (TIOCIEAHEE — [IPH HAIHYAH), aIpeC 3IEKTPOHHOM MOYThI, €CIIH OTBET
Jo/DkeH ObITh HalpaBJieH B opMe 3/1eKTPOHHOTO TOKYMEeHTa, H II09TOBBIH aIpec, €CIH OTBET
JIOJDKEH OBITH HarpaBjleH B IMCBMEHHOH dopMe.

9.3. ITnucsMeHHOe OOpamieHne rpaXkdaHuHa JOJDKHO COOEeP)KaTh:

- Ha¥MEHOBAaHHE OpraHa, B KOTOPbIi HalpaBiIseTCs MHCbMEHHOe obpalenue, 1160 paMumio,
HM31, OTYECTBO COOTBETCTBYIOLIETO JODKHOCTHOTO JIHLIA, THOO0 JODKHOCTh COOTBETCTBYIOLIErO
JIHLA, a TaKKe CBOH (paMHJIUIO, HMSI, OTYECTBO (ITOC/Ie[Hee NIPH HATHIHH);

- TI0YTOBKIH aJipec, 0 KOTOPOMY [OSDKHBI OBITH HallpaBeHbI OTBET Ha O6palleHHe, JTH60
yBeJOMIIEHHE O Tiepeafpecaliui oOpameHHus;

- CYTh o0pallieHUs, MPeNT0oKEHUs, 3aBICHUS WIH Xano0bL;

- JIMYHYIO NOANHCH H AaTy.

B ciydae He06X0JMMOCTH B IOATBEPXKIEHHE CBOMX JOBONOB IPAKIAHUH MOXKET MPHJIAraTh K
NHCbMEHHOMY OOpaIlleHHIO JOKYMEHThl H MATepHAIIBI JIHOO HX KOITHH.

9.4. 3aBeyIoNMii, OTBETCTBEHHBII 3a NIPUEM H perHcTpaLluio obpalleHHi rpaxIaH:
- TpoBepsieT MpaBHIBHOCTE afipecaliiy KOpPeCIIOHIEHIIHH H LeJIOCTHOCTh YIaKOBKH,

BCKpbIBa€T KOHBEPTHI, NPOBEPACT HATMYHE B HUX JOKYMEHTOB, pa30pBaHHBIC JOKYMEHThI
IMMOJKIICHBAECT,
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TIpHnaraer Bnepeny
MHCBbMa 1o o
TPYZOBYI0 Kttiky, 1 CTYNHBLUHAE C HUM JOKYMEHTbI (IaCTOPT, BOEHHbIiA GHIET,

CHCHOHHOe
KOHBepT, YAoCToBepeHHe, poTorpaduu i T.11.), K TeKCTy MHchMa NPHIAraeT

COCTaBJISIET akT Ha MHCHMa
oOpaienns), ueHnsivy 6
BJIOXEHMSL;

» TIOCTYTHUBLIHE C A€HEKHbIMU 3HAKaMH (KPOME UIBATBIX U3
ymaramu (061urauHaMH, aKUMAMH); noaapkamu, 6e3 MUcbLMeHHOro

C HeocTauel 1OKyMeHTOB, YNOMAHYTBIX 3asiBUTEJIEM B OMUCAX HA LIEHHbIEC NMHUCHbMa;

BO3BpAILIACT Ha MOUTY obpalleHHe rpaXIaHMHa, MOCTYNHBLIEE OWHBOYHO (He M0 aapecy).

9.5. Peructpaums obpaleHuii rpasaH ocyliecTBseTCA, KK MPABHIIO, B ACHbD MOCTYTUIEHUSA
OOpallieHHs UK He Mo3IHee TPEX HeH ¢ MOMEHTA MOCTYTUICHHS, OTJebHO OT OCHOBHOI'O
JIENONPOU3BOICTBRA.

B perucTpaiHoHHO-KOHTPOIBHYIO KAPTOUKY BHOCHTCA:
- (aMuITHs, HHMLIWATEI Ipak/IaHHHA (B HMEHUTEIBHOM MaJiexe);

- TNIOYTOBBIH apec HIH NaHHBIE TPaXKIaHHHA, B aIpec ’Koroporo TIPOCAT HallpaBUTh OTBET Ha
oOpalieHue;

- THII AOCTaBKH oGpaleHus (noctymwio no MHTepHeTy, hakcy 4 T.4.);
- BHJ o6pallenus (penoxeH e, 3asBleHue, kanoba);
- KpaTKoe cofiepxaHue obpallleHHus;

- HaHMEHOBaHHe OpraHa, OTKyJa NOCTYIIHIO OOpaleHue, JaTy H HCXOOALINA HOMep
COMPOBOIMTEIFHOIO NMUChbMa (TIPH HAJIMIHH).

9.6. PerncTpalliOHHBIH WITaMIT IPOCTABIIAETCA B IPABOM HHIKHEM YIUTy Ha IEPBOM JIHCTE
IIHCBMEHHOTO O0pallieHus, 8 He Ha COIIPOBOAHTEIBHOM ITHChME (TIPH ero HalnuumH). Eciau MecTo,
npeIHa3HaYeHHOE AJIA PETHCTPALMOHHOTO MTAMIIA, 3aHATO TEKCTOM, IUTAMIT MOXKET OBITh
NPOCTaBJIEH B HHOM MeCTe, 00€CTIeYHBaIOLIEM €ro MPOUTEHHUE,

Ha oGpameHHH rpaIaHHHa He JOMYyCKaeTcs elaTh HUKaKMX HaImuceil, kpoMe TpocTaBIeHHUA
PErHCTPAMOHHOTO IITaMIIa.

9.7. PerucTpHpyroTcs NepBUYHEIE 0GpaIleHHs ITyTeM MPACBOCHHS KaXAOMY MOCTYHBILEMY
JIOKYMEHTY TOpSKOBOTrO HOMepa, KOTOPEIH BKIIOYaeT B cebs nepByto OYKBY haMUIHH rpaxkIaHUHA,
THpe, COOTBETCTBYIOIIUI MOPAAKOBLIH HOMep, Kocas YepTa U GyKBeHHOe 0003HaUEeHHE «ID»
(MMcbMeHHOE OOpallleHue).

9.8. IInceMa OJHOT'O M TOTO e aBTOpa U 10 OHOMY H TOMY e BOIpOoCY, MOCTYNHBILIHE 1O
HCTeYeHHs CpOKa PacCCMOTPEHUS NEepBOro 00pallieHUs, CHMTAIOTCS MEPBHYHBIMH H PETHCTPHPYIOTCS
3a OQHHM H TeM Xe HOMEPOM, HO ¢ A00aB/ieHHeM UHPPbI —2, 3 H T. I

9.9. O6pawueHne, NOANHCAHHOE AByMs H Golee rpakiaHaMHi, PETHCTPHPYETCS KaK KOJUIEKTHBHOE.
Ko/u1eKTHBHBIMH SBJIAIOTCA TaKKe OOpalleHHs, NOCTYNHBILHE OT HMEHH KOJUIEKTHBA OPTaHH3ALIMH,
a TaKke pe30MoUnH cobpanmii  MUTHHIOB. KonnekTHBHOMY 0OpalleHHIO IPHCBAHBACTCA
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0;<epem{0u TIOPATIKOBBIt HOMep, Tfle BMeCTo MepBoii 6yKBbI haMiIHH rpaiaHHHa yKka3piBaeTcs
«Komy.

9.10. 3aBeayiouuit ipoBepseT obpaieHHe Ha TOBTOPHOCTH. [I0BTOPHALIM cuuTaercsa oOpalleHHe,
NOCTYNHBIIEE OT OTHOTO K TOTO XKe ABTOPA IO OZHOMY H TOMY XK€ BOTpOCY, €Cii o BpeMEHH -
NIepBOro 00paLIeH st HCTEK YCTaHOBIEHHBIH 3aKOHOAaTe/IbCTBOM CPOK paccMOTpeHHA WiIn sanmrreB
He COIIaceH ¢ MPHHATHIM I10 €ro 0OpalleHHIo PELICHUEM. Peructpupyorcs 00bIYHbIM NIOpAIKOM,
PErHCTPALIMOHHO-KOHTPONIBHOM KapTouKe AeaeTcs OTMETKa O MIOBTOPHOCTH.
e
He cunTaeTcs IIOBTOPHEIM 06palieHHe OIHOro H TOro e aBTopa, HO 1Mo pa3HBIM BOTPOCaM, a TaKK
MHOTOKpaTHBIe OOpalleHHS.
no
9.11. MHOrOKpaTHBIM CYHTaeTCs obpallieHHe rpaIaHiHa, KoTopoe MOCTYTAJIO bortee JBYX pa3
JaHbl HCUepbIBAIOIINE OTBETHI

OQHOMY H TOMY XK€ BOIPOCY H IO KOTOpOMY aBToOpY
COOTBETCTBYHOIIHMH KOMTIETEHTHRIMH OpraHaMH WIH }IOJDKHOCTHBIMI/I JIMLaMH.

10. HanpagsJjieHne NuCbMeHHBIX o6pamenuii Ha pacCMOTPEHHE

nopydeHHe HCTIOTHHTELIO, B

10.1. Tlo kaxaoMy THCEMEHHOMY 06pallleHUIO JIOVY naer
o ic Toro YHKIIHS, 60 HCIoMHEHHe Bo3jlaraeT Ha

JIOJDKHOCTHOH MHCTPYKLHMH KOTOPOr'o nporKcaHa JaHHas iv
ceds.

TTopydeHue 3aBe/IyIOMIEro J0/KHO CONePXKAT:!

= (baMKHI’HO ¥ MHHLAAJIBI JOJDKHOCTHOTO JIMIa, KOTOpOMY JaeTrcs [opy4eHHe;

== NOpSIOK U CPOK HCIIOJIHECHHA,

- TIOAIMCh JODKHOCTHOTO JIULIA, JaBIIero MOpyHeHHUE, € pacmu(poBKO# OINICH H yKa3aHHEM
JaThL.

10.2. Tlopyuaenue 3aexyromero JIOY MoxkeT 1aBaTbCs HEcKOJEKHM UCTIONHHTEM. B 5ToM cirydae
OTBETCTREHHBIM HCTIOMHUTENEM SBIETCA TOT, KTO 3alHCaH B OPYHEHHH MEpBLIM. .

10.3. [TopydeHHe PyKOBOLHTEIS MOXKET COCTOATE U3 HECKOJTBKHX YacTeH, NpeAMHChIBAlOIIMX
KaXKIOMY HCTIOTHHTEIIO CaMOCTOATEIBHOE JieHicTBHE, MOPANOK H CPOK UCTIONHEHHS.

10.4. TlopyterHe ¢ KOHKPETHOH JaTOH HCTIOMHEHHS MOUICHKHAT BBIIOTHEHHIO B yKa3aHHBIH CPOK.
Tlopyuenme 6e3 yka3aHUA KOHKPETHOMH aThl HCTIONHEHHA, HMEIOIee

noMeTKy «CpOYHOY HCTIONHAETCA B 3-AHEBHBIH CPOK, MMEIOIIEe IIOMETKY «OnepatuBHo» B 10-
[HEBHBIH CPOK, OCTA/IbHEIE B 30-IHEBHBIN CPOK.

10.5. 3anpelnaeTcs HanpasJIsTh OOpAIIEHHE Ha PACCMOTPEHHE B yIPEk/IEHHE HIH T0/DKHOCTHOMY
MLy, pellleHre WiM ielicTBHe (6e3/ieficTBIe) KOTOPBIX obxKayeTcs.

10.6. OhopMIATE Pe30TIONHIO Ha 0OpaIeHHH He JOITyCKaeTCs.
10.8. OTBETCTBEHHBIH 3a TIPHEM U PErHCTpaLkio obpallleH it rpaX/aHn:
BHOCHT TEKCT TIOPYYEHHs 3aBELYIOIIEro B PErHCTPallMOHHO-KOHTPOIBHYIO KapTOUKY;

€C/IH B [OPYUEHHH HECKOJIbKO HCTIONHUTENEH, TO JeNaeT HeoOXOAUMOE KOTHHECTBO KOMHii
obpatuenus u nopydeHus. [OLTHHHMKH 0GPALUCHHS H NOPYCHHA OCTAIOTCH y OTBETCTBEHHOTIO 32
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TIPHEM H PETHCTPALIMIO 0OpaLleH i rpajXIaH, HCIIONHHTENIO HAMPABAIOTCA KOMHH obpareHHA 1
MOpPY4EHHS;

Ha 0GpAaIIeHUSX, BIATHIX HA KOHTPOIb, Nepe/l HANPAB/ICHHEM Ha PACCMOTpEHHE pOCTAB/ACTCH
wramn «KKOHTPOJTby;

nMchMeHHoe obpallierue, cofiepialiiee BOMPOCI, pellieHHe KOTOPbIX HE BXOJIT B KOMTETEHLH IO
JIOY, HanpaBSeTcs ¢ CONPOBOMTETBHBIM THCHMOM B TEUCHHE CEMH HCH CO JIHS perucTpaur B
COOTBETCTBYIOLIHIE OPraH MECTHOTO CAMOYMPAB/IEHHS, YHPEKICHHE HIH JO0/DK HOCTHOMY Muy’:“em
KOMMETEHIHIO KOTOPBIX BXOAMT pellicHHe MOCTAB/ICHHBIX B obpatiieHHH BOMpPOCOB, Yﬂeﬂo"f”fmb %
rpajlaHHHA, HANIPABUBILEro O6paLlieHHe, O Nepeagpecallii, 38 HCKITIOHEHHEM cyaeB, ykasa

B MyHKTe 3.5.

3apenyrommit JOY npu HanpapIeHuH MHCbMCHHOTO oGpaLleHHs, 110 KOMIIETEHLIHH MOXKCT
3aTIPAIIMBATH JOKYMEHTb! H MATEPHAJIbI O Pe3yIBTaTax paccMoTpeHHsi OOpaLleHHS.

11, PaccmoTpenne o0pamenuii

11.1. UcrnonuuTens MpH MOTyUeHHH MHCHbMEHHOTO obpaiueHHs, MPHIOKCHHH 5 HEMY (I'.Ip}{
HaJIM4MH), C TOpyYeHHeM 3aBEdyIOWeTo JIOY, B npedenax CBOHX [IOJTHOMOYHIA BIIpaBe:

Tpuriamars OOpaTHBLIMXCA rpaxaaH LA JAMYHOM Oecensl;

B ciry4ae He00XO0ANMOCTU B YCTaHOBIEHHOM 3aKOHOAATEeIbCTBOM nopaake 3anpalnBarh
MOMOJIHUTEIBbHBIE MaTepHaIb M noixy4aTh 00BSICHEHHA OT I'paXKJaH;

V4acTBOBATH B paGoTe KOMHCCHH [ POBEPKH (pakToB, HINOMKCHHBIX B o6pamnieHHsX, B TOM JHC/Ie
C BBIE3TIOM Ha MECTO;

3ape yIoMHii HMeeT MPaBO HAMPARIATH 33NPOCH B HHBIC HCTOMHUTETHHO-pacoOpATHTEIbHBIC
OpraHbl MECTHOTO CaMOYTIPABICHHS, MyHHIHIATbHBIC MpeMpUATHA H yIpexaeHHs. OpraHbl
MECTHOTO CaMOYTIPaBIeHHS, MyHHLHITAIBHBIE YIPEKICHHUA H MpeANpPHATHA, JO/DKHOCTHBIC U3 110
HAMpaB/IeHHOMY B YCTAHOBIECHHOM TIOPA/KE 3aMpocy zapemyromtero JIOY o6s3aHBl B TCUCHHE 15
IHeil pe0CTaBATh JOKYMEHTBI ¥ MaTepHaJIbl, HeoOXO[MMBIe JUIS pacCMOTpPEHUs obpalleHus, 3a
HCKITIOUeHHEM JOKYMEHTOB U MaTePHANOB, B KOTOPBIX COAEPKATBCA CBCICHHA, COCTABJIAIONIHE
rocyapcTBEHHYIO WM HHYIO OXpaHAeMYIo (enepaabHBIM 38KOHOM TakHy, H 1JI1 KOTOPBIX
ycTaHOBIEH 0COObIi NOPAROK MPEAOCTABICHUA.

11.2. TIoArOTOBJIEHHBIE IO PE3y/ITaTaM PaCCMOTPEHHS OTBETHI JOJDKHEI COOTBETCTBOBATD
cIedylOLHM TpeOOBaHUAM:

OTBET I0JIKEeH COZepaTh KOHKPETHYIO H HETKyIO HH(OPMALHIO 110 BCEM BOIIPOCaM, IOCTaBICHHBIM
B oGpamenuy (4T0, KOTAa M KeM CeNaHo Wiy GyIer AenaTses);

ecM pock0a, H30KeHHas B 00PAIICHHH, HE MOXKET ObITh yIOBJIETBOPEHA, TO YKA3bIBAETCA, 10
KaKuM MIpUHHHAM;

B OTBeTe IOMIKHO GBITH YKa3aHo, KOMY OH HamnpaBJIeH, JaTa OTNPABKH, PErHCTPaLIHOHHEIH HoMep
o6pallieHus, paMWIHs, UM, OTYECTBO U HoMep TeldepOHa HCTIONHUTELSL.

11.3. Tpu yxoze B OTMYCK UCTIONHUTENE 06A3aH MepeaTh BCe HMEIOLHECH Y HEro Ha HCMOTHeHHK
nuchkMeHHble obpallieHus rpaxaaH paboTHHKY, BpeMEHHO ero 3aMellialolleMy.
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11.4. TIpu mepeBoze Ha Apyrywo paGoTy HIM OCBOOONCHHH OT saHHMaeMoil JOJDKHOCTH B ()%

NOJDKHOCTHOE JIMLIO, 0053aHO CAaTh BCE MHChMEHHbIC obpareHH JIO/HKHOCTHOMY auuy,
Ha3zHaYE€HHOMY PYKOBOIUTEJIEM.

aHNHY MO CYLECTBY fjocTaBieHHbIX B
omemy JAOY, paBuieMy fopy'ieHne
cOHUaHMs CpoKa paccMOTpEHHH-

11.5. crioHHUTEb TOTOBUT MMChbMEHHbIH OTBET rpaXa
o6paiieHHH BOMPOCOB M NPEACTABIIAET €10 Ha [TOANMKCH 3aBeay!
110 PaCCMOTPEHMIO OOpalleHHs, He MO3AHEE NATH AHEN A0 AaThl Of

A
11.6. Tlocie noanHcanus 3aseaytounm JOY oreta rpaxaaHHHy [OAIHHHHK OTAPABIACTC
IPOXIAHHHY, KON OTBETA nomuHBaeTcs B Aelo.

JIM 3asBUTEJIIO naHbl OTBEThl Ha BCEC ﬂOCTaBHCHHbIC

11.7. OGpaueHHe CUMTaeTCA paccMOTPEHHbIM, €€
aHbl HCUEPMbIBAIOILHC pa3bACHEHHUS.

B HEM BOIIPOCHI, TIPUHATHI HeoOxoauMble MepbI, pit

11.8. PaccMOTpeHHe obpalueHH it ocylIecTB/ISIeTCS Ha Ge3B03Me3(HOH OCHOBC.

12. Opranu3aums H nposeeHHe JHTHOr0 npueMa rpaxaaf

12.1. B JIOY IODKHOCTHBIM JIHLIOM, Be TyLUM JTHIHBIA npuéM IrpaxjiaH B ycTaHOBJIEHHbIE JaChl,
seisercs sasemytoumit JOY.

12.2. UHble JOIDKHOCTHBIE JIHLA JIOY BexyT paboty ¢ yCTHBIMH 00palleHHAMHA rpa/iaH B X0I€

HCIIOJHEHHA CBOUX JOJDKHOCTHBIX 00sA3aHHOCTEH.
12.3. ['padpuK JUIHOTO NPUEMa rpaXdIal sapeyfouruM JIOY pasMemaeTes Ha HHpOpMALHOHHOM
crenze JIOY, Ha opHIHaTBEHOM cajite JIOV.

l"pax\',uane, HMMeIOIIHe JIBIoThl A HPCPIMYUICCTBa, }’CTaHOBIIeHHbIe 3aKOHOJ1aTEIBCTBOM PoccurCKOH

Denepalyy, IPUHUMAIOTCS BHE oyepeH.

12.4. B ciydae, ecll H3NOXKEHHbIE B yCTHOM obpaleHHH CBEJICHHA ABIAIOTCA OueBHIHBLIMH H HE

TpeOyIOT JOTIOJIHHTEJIbHO# MPOBEPKH, OTBET Ha obpameHne ¢ cornacHs rpaklaHHHa [aeTcsd yCTHO B
TCsl 3aIUCh B KapTOUKe JIHYHOTO IpHeMa IpaXIaHHHa. B

X0Z4e JIM4HOoro pHeMa, o yeM Jenac
OCTaJIbHBIX CIydadX JaeTcsa IH*ICLMCHHLII\;I OTBET I10 CYIIECTBY TNOCTaBJICHHBIX B OﬁpallleHHH

BOIIPOCOB.

12.5. Bo Bpems JIMYHOTO NPHEMA rpakiaHiH HMeeT BO3MOXHOCTD H3JI0)KUTH CBOE oOpamieHne yCTHO
60 B IHchMeHHoi hopMme. [THCEMEHHOE oGpalleHue, IPHHATOE B XO/I€ INIHOTO npuéMa,

[OUTEKHT PErHCTPallH H paCCMOTPCHHIO B nopsA/IKe, YCTAHOBJICHHOM JICHCTBYIOILIHM
3aKOHO/IATEJIECTBOM.

12.6. B ciydae, ec/ii B 00pallleHHH COJepKaTCs BONPOCHI, pellleHHe KOTOPBIX HE BXOIHT B
xoMIeTeHIHIo 3apeayromero JIOY, rpakiaHHHy 1acTes pa3bsCHeHHe Ky/Jla H B KAKOM MOpsAJIKe OH

MOXeT 00paTHThCA.

12.7. B xofie TMYHOTro NpUéMa rpaxJaHUHY MOXKCT GBITH OTKA3aHO B JaJIbHEHIEM pacCCMOTPEHHH
obpalleHHs, eclv eMy paHee GbLI 1aH OTBET [0 CyILECTBY MOCTAB/JICHHBIX B ob6pallleHHH BOIPOCOB.

12.8. TTo okoH4aHHH JUYHOTO MPUEMa A0DKHOCTHOE JIHLIO, npoBOAHBILEE PHEM, IOBOLHT 10
CBeeHNUs 3aABUTENA TIPUHATOE pelleHne Wi UHPOPMHUPYET O TOM, KOMY OyAeT MopyeHo
paccMOTpeHHe M NPUHATHE Mep 110 €ro 06palLEeHHIO.

12.9. JIomKHOCTHOE JIMLO, POBOAUBLICE MpUEM, 110 PE3YJILTATAM PACCMOTPEHHI oOpatLeHH i
IpaKIaH NPYHUMAET pelieHHe O N0CTAHOBKE Hi KOHTPOJIb HCTIONHEHHS TOPY* e HHiL.

o
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12.10. Cpok - i
POK MCNONHeHUS- 30 gyt €O ZHA perHCTpaLmH ycTHOro obpaieHms.
12.11. Marepuang; ¢ TTHYH

OTo npuéma r; j -
B YCTAHOBMeHHOM MopaTK P PXIAH, XpaHATCS S (MATh) Jer,

" [TOCJIC Hero YHUUTOXKAKTCA

13. Tloctanoska oGpamennii na KOHTPO/Ib

13.1.
3.1. OcHoBauuem MV11 IOCTAHOBKH 06pallieH s rpajIaHHHa Ha KOHTPOJb SBJISETCS obpallieHHe,
NocTymusuiee B OV, p KOTOPOM €00

6waercs o KOHKPETHBIX HApYLUCHUAX 3aKOHHBIX I1paB U
HHTEepecoB FpaXknaHuHa,

13.2. Pemenue o nocranoske o0palleHHs Ha KOHTPOMb PHHMMaeT 3aBefytommuii JJOY, napumit
TMOPYHEHHE 10 PACCMOTPEHHIO OBpaILCHHNS.

13.3. Tloctanoska 00palleHHA Ha KOHTPO/Ib MPOH3BOMMTCA B LE/AX BbIABICHUA NpHHUMAaBLIHXCA
AOVY Mep no 3amure 3aK0HHBIX TpaB ¥ MHTEPECOB IpaXkAaHKHa, a B CJIy1ae MOBTOPHBIX
(MHOTOKpPATHBIX) 06paLeHHii - YCTpaHEHHS yKa3aHHBIX HEOCTATKOB.

Kontpons ycranasnusaercs 3a paccmotpenuem:

-3a1POCOB ¥ OGPAILCHHUIT AEMyTATOB (WIEHOB) OPraHOB 38KOHOAATEBHOM, IPEACTABHTENBHOI
BJIaCTH BCEX YPOBHeH;

-o0palieHn# ToCYNapCTBEHHBIX OPraHOB, OPraHOB MECTHOTO CAMOYIIPABIECHHS, peAaKLMil CPEACTB
MaccoBOH HH(OPMaLMH, B KOTOPBIX YKa3aHa MpockGa o IPeNoCTaBISHHH OTBETa;

-o0pallleHHii, HaNaBICHHBIX B HHBIE HCTIOMHUTENbHO-PACTIOPAIUTETbHbIE OPraHBl MECTHOTO
CaMOYTIpaBJIeHHs!, MyHULMITIATBHEIE yUpexk/IeHHs palioHa;

-06pallieHnH MO0 YCMOTPEHHIO PYKOBOAHTEIA.

13.4. Kortpons 8 IOV 3a nopsikoM paceMoTpeHust 06pamIeHnit rpaxiaH OCYLIECTBIISET
saBegyromuit JOV. '

14. TIpoanenne cpoKa paccMOTPeHHs o6pameHuii rpakaas

14.1. OcHoBaHHeM JUTst NPOICHHS CPOKa PACCMOTPEHHUS OBpaILeHHs rpaxiaaHuHa B JJOY gpisercs
HeoOX0UMOCTH IOMONTHUTENLHOM TPOBEPKH HANOKEHHBIX B obpaleHuy cBefieHHit, a TakxKe B
CiTy4qae HalpaBJICHHA 3anpoca B ApYroi rocyapcTBeHHBIN opraH, opraH MecTHOTO

CaMOyTIpaB/IeHHs, OPraHU3aLMI0 FOPOAa C LEJIbIO MOTyYeHHS HHPOPMALIMH, HEOOXOAUMOM A/
paccMOTpeHHs obpaleHus.

Cpoxk paccMoTpeHHa o0paleHHa MOXeT GbITh PoAsIeH He Gonee yeM Ha 30 aHeit.

14.2. ina pewieHus BONpoca o MPOAeHHH CPOKa paCCMOTPEHHSA OGPALLIEHHS HCTIONHHTENb TOTOBHT
ciyxebHyI0 3aITHCKY ¢ 000CHOBaHHEM HEOGXOAMMOCTH MPOLIEHHS CPOKA PACCMOTPEHHA H
npeacTapiser ee 3apenytomemy JOVY, M0 MopyueHHIO KOTOPOro paccMaTpHBaeTcs obpalleHHe, He
No34Hee 5 IHe# 40 UCTEeUeHHUA CPOKa MOPYUEHHS.

14.3, Ecan 3asenytomnii JIOY Ha OCHOBaHMH C/1yXeOHO#H 3aMHCKH HCTIONHHTONA n;;;:lmmelgflz .
pellieHHe O MPOJUIEHHH CpOKa paccMOTpeHHs oGpallieHus!, B PaBoM Bepxue;iﬂyr Ty cyn
3aIIHCKH OH yKa3bIBaeT CPOK MpPOAJICHHs, CTABHT MOAMHUCE U Ty MOAMHCAHHA.
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14.4. Ucnomuuresns B AlaHHOM CiTy4ae yBeJOMIIfeT rpaX/IaHHHa, HarpaBHBIIEro oGpanicHHE B sIOY.,
O NIPOLVICHHH CPOKA PaCCMOTpPEHH €ro oOpamenus.

IS. Monroroska u nanpassienne oTBeTa Ha 00paIEHHE TPAKIAHRHA
15.1. Vicnonuurens, necér OTBETCTBEHHOCTH 3a ITOATOTOBKY OTBETa:

-1€TKO, IOCNIeI0BaTENbHO, KpaTKo M3jaraeTr pa3biCHEHHs Ha BCe NOCTaBIeHHbIC B obpaiieHnH
BOTIPOCHI;

. Bl
~TIpH TIONTBEPHIEHHH CBeeHHIl, H3NOKEHHBIX B 0OpallleH!H, YKa3biBaeT B OTBETE, KAKHE MEP
TIPUHATHI 110 00panieHu1o;

) , oro
~TIPH NIOATOTOBKE OTBETA B BHILIECTOALIHIT OpraH HCTIOMHHTEIBHOH B/IaCTH, TIO IIOPYHEHHIO iogop
PACCMATPUBANOCH O6pallleHHe IpaX/IaHHHa yKa3bIBaeT, KOT/Ia IPOHH(OPMHUPOBAH 3aABHTE!
Pe3yBTaTax paccMOTPEHHs ero o6palleH s, TG0 MpIlaraeT KOTHIo 0TBETa 3aABUTEII0;

-TIpH NOJITOTOBKE OTBeTa Ha KOJ/UIEKTHBHOE 00pallieHHe YKa3blBacT, KOMY U3 06paTHBIIMXCH TPAXAAH
HalpaBlleH OTBET;

~I[IpH IPOJVICHHH CpOKa paCCMOTPCHHA 06an.ICHKﬂ 6o B Cclry4dae HEBO3MOXXHOCTH pEIICHHA
BOIIPOCOB, 0003HaYeHHBIX B oGpamemm, B YCTaHOBJICHHBIE CPOKH, B OTBeTe IpakJaHUHY YKa3bIBacT
CPOK OKOHYATEJILHOTO PCUICHMS BOIIPOCOB,

-€CJIM TI0 pe3yJIbTaTaM pacCMOTpeHUs oOpallieHus rpakIaHHHa IIPUHAT IPaBOBOH aKT, TO €ro
3K3EeMIULpP HalpasJsgeTcs rpakiaHuHy BMecTe C COIIPOBOAUTENIHHBIM ITHCbMOM, ITOAIIHCAHHBIM
3agenyromuM J0Y;

-€CJIM Ha obpamieHye JaeTcs IPOMEXKYTOUHBIH OTBET, TO B TEKCTE YKa3hIBA€TCS CPOK
OKOHYaTeJILHOTO pa3pemeHus BOIpoca.

15.2. B neBoM HIKHEM YTJIy Ha KOIIHH OTBETa yKa3bIBAIOTCA (paMIINs, MHHIHAIEl HCIIONMHUTENA 1
HOMep €ro CiyxeOHoro TenedoHa, CTaBHTCA JUYHAA MOANHCH HCIIOJHHTEA.

15.3. TloAroToBIeHHEII OTBET NMepeNaeTCs Ha NOAIKCH 3aBexyomemy OV, IaBIIeMy TopydeHHe
TI0 PaCCMOTPEHHIO 0OpalIeHHs. PyKoBOLHUTENb B Cllydae COrNIacHs C OTBETOM TIOAIHUCHIBAET €10,
PETHCTPHPYET H OTNpaBIIfeT rpaXJaHHHY.

15.4. Ecii pyKOBOJIHTEIIb He COIMaceH C OTBETOM, TO B [IPABOM BEPXHEM YTy OH CTABHT

Heo0X0MMYI0 BU3Y, TIOCIIE Yero obpallieHHe ¢ MPUIOKEHHAMH (MpH HaTH9IUK) BHOBB epefaeTcs
HCIIOJHUTEJTIO.

15.5. OTBeTI Ha O6pallleHus NedaTaoTes Ha 61aHKaxX JOV.

15.6. B oTBeTe rpaIaHHHY W BBIIECTOSIIEMY OpraHy BJIaCTH, 1O TIOPY9IEHHIO KOTOPOToO
paccMaTpHBaNoCh 00pallleHHe rpa/IaHHHa, YKa3bIBACTCS Pe3yNbTaT PacCMOTpeHHS OOpaIleHHA :

MEpBL [PHHATEL, PELIEHO MOJIOXKHTENBHO, Pa3hACHEHO, OTKA3aHO, (hakThi OATBEPAHIIHCH WIH (GaKThl
He MOATBEpPAUITHCh.

15.7. OtBeTnI He cooTBeTCTBYIOMME TpeGoBaHUAM, NpeNyCMOTPEHHBIM HACTOSILHM PerjiaMeHTOM,
BO3BpAlIAOTCsl MCTIOTHHUTENIO AN JOPabOTKH.

15.8. Ecu oTBet nperncrapnseTcs Ha oGpalieHue, TOCTaBIeHHOE Ha KOHTPOIIb, PyKOBOAHTEb HOC/E
O3HAKOMJIEHHS ¥ COTJIaCHA C OTBETOM CIIMCHIBAET €ro B apXHBHOE [€J10, CTABHT MOAMNHCH H AaTy.
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15.9. Tlocne noanucanus OTBeTa 3aseaylomnM JIOY u HanpapaeHHs 0TBETa 3a9BHTEMIO, IOPYE]
PyKoBOIUTeNs, obpatiienye, ToKyMeHTEI IT0 paccMOTPeHHIO (MPH HATHUHH), KOIHA OTBETa

TpaXKIaHWHY BMecTe ¢ PETHCTPALHOHHO-KOHTPOJIBHON KapTOUuKO#H MOAWMBAKOTCS B apXHBHOE Je1

16. Konrpouis 3a paccmotpennem obpamennii rpaxian

16.1. Kowrpons 8 IOV 3a cpokam u MOPAAKOM PacCMOTpPeHHs oOpallieHHi rpakiaH
ocyllecTaaseTcs 3aBenyromnm IOV, ’

17. OTBeTcTBEHHOCTD AOMKHOCTHBIX JIHL NpH padoTe ¢ 06pALIeHHAMH IPAKIAH

17.1. Tpaxcnane Bripase o6xanoBaTs peleHus, mpunathie OV (Ha mo6oM aTane), AeHCTBHS
(GeanelicTere) omkHOCTHBIX UL JIOY B HocyAe6HOM U cyAe6HOM MOpsAKe.

17.2. Ha pomxHocTHBIX a1y JOY 3aHHMEIOMKXCA pacCMOTPeHHeM 00pallleH it TpaxaaH
BO3/1araeTcs OTBETCTBEHHOCTD 3@ COXpaHEeHHE CBEASHMIH, cofepkaluxcs B 0OpallleHUAX rpaXKaaH, &
TaKXKe [IEPCOHANBHBIX JaHHBIX IpaxkaaHuHa. CBeAeHus, cogepkaliiecs B 0OpalleHUAX TpaxiaH, 1
MX NIEPCOHAIBHbBIC JaHHBIE MOTYT HCIIOAB30BATHCS AOIKHOCTHBIM JTMLIOM TOABKO B CAYXEOHBIX

UEJAX H B COOTBETCTBHH C MOITHOMOUMAMH ZOMKHOCTHOTO JIHLA, 38HUMAIOLLEr0Cs paCCMOTPEHHEM
ofpanieHus.

17.3. 3anpemaeTcs AomKHOCTHBIM uaM JOY pasriamenye coaepalueiics B o6paLieH1H
MHGOPMaUKMH O YaCTHOH KM3HHM TpaXAaHHHa 6e3 ero cornacua. He sBiserca pasriameHueM
CBEJIeHUH, coliepKallliXcs B oGpallleHHH, HallpaBIeHHe MUCEMEHHOTo 0OpalleHHs B HHEIE
HCTIOJTHUTETBHO-PACTIOPAAUTEIbHEIE OPraHbl MECTHOTO CaMOYNpaBIeHHs], MyHHIUNATbHEIE

Y4pexkIeHHs paioHa, B KOMIETEHUHMIO KOTOPEIX BXOAUT pellleHHe NOCTABICHHBIX B 06palleHHH
BOTIPOCOB.

17.4. 3a HapyIIeHHe MOPAIKA H CPOKOB PACCMOTPEHHUS ofpallieHUi rpaskaaH JOMIKHOCTHEIE THIIA
HECYT OTBETCTBEHHOCTh B COOTBETCTBHH ¢ 3aKOHOAATETLCTBOM P,
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