MONMOXEHWME

«O nopsiiKe paccMOTPeHUst o6palleHNA rpaXxaaH B MYHULUNANbHOM 61 AXKETHOM
AOLWKONbHOM 06pa3oBaTe/lbHOM yupexaeHuu geTckuii cag Ne5 ropoga BenopeyeHcka
MYHMUMNaNbHOro o6pa3oBaHns BenopevyeHCKUn pamoH »

1.06wWme NonoXXeHus

11 .HacTtosuee MonoxeHne 0 NopsagKe pacCMOTpPeHMA o6paLleHnin rpaxaH B afMUHUCTpaL IO
MYHULMNaNbHOI0 G0AXETHOr0 AOLWKONLHOIO 06pa30BaTeNIbHOIO yUYpexaeHus AeTckoro caga Neb
«Bopobbiwek» (ganee - AOY) pa3paboTaHo B COOTBETCTBMU C PefjepabHbIM 3aKOHOM OT
02.05.2006 Ne 59-®3 «O nopspke paccMoTpeHuUs obpaleHuii rpaxaaH Poccuiickoin ®egepauums.

MonoXxeHnem pPerynmpyroTcs NpaBoOTHOLWEHUS, CBA3aHHbIE C peannsayneit rpaxgaHuHom Pd
3aKpenfieHHoro 3a HUM KoHcTuTyumeit P® npaea o6palieHns B opraHbl MECTHOTO camoyrnpaBfieHus,
ycTaHaBNMBaeTCs NMOPSAOK PaccCMOTPeHUs o6palleHuin rpaxaaH B agMuHucTpayuio 4OY.

1.2.0praHunsayns paboTbl ¢ obpaleHMaAMY rpaxiaH B agMuHucTpauuio JOY Begetcs B
cooTBeTcTBMYU ¢ KoHCTUTYyumMedn PP, deaepanbHbiM 3akoHOM OT 06.10.2003 1. Ne 131 -3 «0O6
06LWMX NPUHLMMNAaX OpraHM3aLnum MecTHOro camoynpasfieHus B PO, « degepanbHbiM 3aKOHOM OT
02.02.06 r. No 56-@3 «O nopagke paccMOTpeHuUs obpalieHnin rpaxgaH P®», Yctasom AOY nu
HacToAWwMM ToNoXeHUEM.

1.3.YCTaHOBNEHHbI HacToAWMM [MOMOXEHNEM NOPALOK pacCMOTPeHWUs 06palleHuin rpaxaaH
pacnpocTpaHseTcs Ha BCe 06pallleHns rpaxjaH, 3a UCK/oYeHneM o6palleHunit, KoTopble nognexat
pPaccMOTPeHUI0 B MHOM MOpsiAKe, YCTAHOBNEHHOM (efepanbHbiMU KOHCTUTYLLMOHHBIMK 3aKOHAMK U
WHbIMW (hefiepanbHbIMKU 3aKOHAMM, a TakKXXe MUCEM, UCMOMHEHHbIX HAa 0L MaNbHbIX GnaHKax
YyUpexpeHuii, opraHusaumnii, npeanpusTUin, NOANUCAHHbIX UX PYKOBOAUTENSAMU, YNOSHOMOYEHHbBIMM
Ha TO NMLLAMK, KOTOPble paccMaTpuBaloTCs B NOpsAKe, YCTaHOBAEHHOM Ans o6uieit
KOpPpPecnoHaeHLum.

17 Y CTaHOB/MEHHbI HacToAWMM [MonoXeHMEM MOPALOK PaCCMOTPEHUs 06palleHUin rpaxaaH
pacnpocTpaHAeTcs Ha NPaBOOTHOLIEHUS, CBSAI3aHHbIE C PACCMOTPEHMEM 06palleHNi A MHOCTPaHHbIX
rpaxkgaH v nuy 6e3 rpaxaaHcTBa, 3a UCKOYEHMEM CllyyaeB, YCTAHOBAEHHbIX MEXAYHAPOAHbIM
porosopom Poccuitickoin ®epepauuu nam geepanbHbIM 3aKOHOM,

1.5.Mopagok BefeHns 4enonpon3BOACTBA N0 06palleHNAM rpaxpjaH, opraHm3auun TMYHOro npuemMa
rpaXkjaH, UHble BOMPOCHI, He yperympoBaHHble HacToAWwmMM ofoxeHnem, ycTtaHaBInBaKTCA
npukasamu, pacnopsxeHuamu sasegytouwero JOY.

1.6, AgMuUHUCTpauns OY cuctemMaTMyeckn aHanu3npyeT M 0606LaeT oGpalleHus rpaxaaH,
cofepXalymecs B HUX KpUTUUYECKME 3amMedaHus, C Le/blo CBOEBPEMEHHOTO BbISBNEHNUSA U YCTPaHEHUs

NMPUYNH, NopoXpgarwWnx HapylweHne npaB U oxpaHdeéMblX 3aKOHOM MHTEpPEeCcOoB rpaxmaaH.

2.MpaBo rpaxgaH Ha obpaLlyeHue



2.1 .OelicTBue HacTosAwero MonoXxeHnUs pacnpocTpaHsaeTCa Ha BCe obpalleHns rpaxpaH, 3a
NCK/IIOYEHNEM:

- o6palleHnii, paccmaTpBaeMblX B NOPSAKE KOHCTUTYLMOHHOIO, YrONOBHOTO, FpaXaaHCcKoro
CyA0npon3BOACTBA, NPOM3BOACTBA MO AefnaM 06 afMUHUCTPATUBHbLIX MPaBOHAPYLIEHUSX;

- o6palleHunii, CBA3AHHbIX C M306PETEHUAMMU, OTKPLITUAMU, PaLMOHANIN3ATOPCKUMU NPEAoXKeHUAMMU,
MopsSAOK PacCMOTPEHUS KOTOPbLIX pernaMeHTupyetcs defepanbHbIM 3aKOHO4ATeIbCTBOM;

- o6palleHnii, BbITEKAOWMX U3 OTHOLIEHWUIA, CKNaAbiBalOWMUXCA BHYTPU KONEKTUBOB
KOMMEPYECKUX N HEKOMMEPYECKMUX OpraHu3aumnil, 06ULecTBEHHbIX 06beUHEHUIA, PErYNNPYEMbIX
HopMaMu (eflepanbHOro 3aKOHOAATeNbCTBA, UX YCTABAMM W MONOXEHUAMU;

- o6pauleHnii MHHOPMALMOHHOTO XapaKTepa B apXMBbl, 6GUGNNOTEKN, OpraHbl CTAaTUCTUKUN U Apyrue
opraHusauum.

2.2.FpaxjaHe MMeloT NpaBo 06palaTbCcs IMYHO, B YCTAHOB/IEHHON (hopMe, a TaKXKe HanpaBnsThb
WHAMBUAYaANbHbIE N KONNEKTUBHbIE NMUCbMEHHbIE 06palleHns B agMuHucTpayuio 40OY nuéo

AO/DKHOCTHBIM Nl am.

2.3.FpaxjaHe peanusytoT NpaBo Ha oGpalleHue cBOGOAHO M JOGPOBONLHO, He Hapyllas MpaB W
cB060AblI APYrUX NuL,.

2.4.®opma  0o6palieHUs rpaxgaHamy BbiGUpaeTcs CaMOCTOATENLHO.
2.5.PaccMoTpeHmne o6palleHnit rpaxaaH ocyLLecTBASeTC GecrnnaTHo.

3.0CHOBHbIe TEPMUHbI, UCMO/Ib3YEMble B HACTOSILLEM [10N0XKEHUN
B HacTosiLeM MMOMOXKEHUN UCMOMb3YIOTCS ClefytolMe OCHOBHbIE TEPMUHbI:

3.1 O6palleHne rpaxjaHiHa, HanpaBJeHHOe B agMUHKUCTpauutio 4OY nucbMeHHoe NGO YCTHOe
npeanoXxeHue, 3asBneHne Un xanoba:

npeanoXeHne - peKkoMeHgaums rpaxaaHvHa no coBepLUeHCTBOBAHWIO HOPMATUBHBIX MPaBOBbIX
aKTOB [efTeNbHOCTU AgMUHUCTpauun AOY, pa3BUTUIO 06LECTBEHHbLIX OTHOWEHUIA, YIYULLIEHWNIO
BOCMMTATE/IbHO-06pa30BaTeNIbHON M UHBIX C(ep AesTeNbHOCTU:

3asiB/IeHMe - npocbba rpaxiaHuHa 0 CoAeiCcTBUM B peannsaunmm el KOHCTUTYLMOHHbIX MpaB U
cB060/ UMM KOHCTUTYLMOHHbLIX MpaB W cBO604 APYTUX MWL, NM60 COO6LLEHNE O HAPYLLUEHUN
3aKOHOB W MHbIX HOPMATUBHbIX NPaBOBbIX aKTOB, HeAOCTaTKax B pa6oTe agMuHUcTpauuu 4OY wnu
KpUTKKa ee AeaTeNbHOCTH;

»kanob6a - npocb6a,rpaxjaHnHa 0 BOCCTAHOBAEHWW WU 3alMTe ero HapyLleHHbIX npas, CBO6GOL UK
3aKOHHbIX UHTEpecoB NGO MNpaB, CBOGOA MU 3aKOHHbLIX UHTEPECOB APYTUX MWL,

3.2. O6palleHne MOXeT 6bITb KONMNEKTUBHbLIM, €CIM OHO NOAMMCAHO ABYMs W 6ofiee aBTopamu, nn6o
MOCTYNUBLUEE OT UMEHU KONNEKTUBA IOPUANUYECcKOro nnLa. KonNeKTUBHbLIM CUMTAOTCS TaKXe
o6palleHuns, NOANMCaHHbIe YNEHAMWU OAHOW CEMbM.

4. MopsigoK UHOPMMpPOBaHMSAM paboTe ¢ 06paLLLeHUAMM TpaxaaH

4.1. Hdopmaymsa no BonpocaMm paboThbl C 06palleHUAMU TpaXKAaH pasmMeltaeTcsl B OTKPLITOM K
JOCTYNHON (opme Ha caiiTe JOY, a Takxke npefocTaBaseTcs no TeneoHy UAM NMUCbMEHHO.



BK/I0OYAs 3/IEKTPOHHYIO MOYTYy, B CPEACTBAX MaccoBoi MHgpopmauum (ganee - CMW), B xoae
INYHOTO NpUEMa.

4.2. MecTo HaxoxgeHusa AOY: 352630 Poccusa, KpacHogapckuii Kpait, ropoa BenopeyeHck, ynmua
Mobepabl 461/1

4.3. T'padpmk paboTbl AOY c o6palleHUAMUN rpaxaaH: NoHeAeNbHUK-NATHULA
¢ 08 yacoB 00 muHYT go 17 yacoB 00 MUHYT

BbIXO4HbIe AHW: cy660Ta, BOCKpeceHbe, NpasfHUUYHbIe LHU

nepepbiB: ¢ 12 yacos 00 MuHYT A0 13 yacoB 00 MUHYT

4.4, OpraHusaumio, o6ecnevyeHne M KOHTPOJb 3a NOPAAKOM paccCMOTpeHUs obpaleHunii rpaxaaH B
LOY ocyuectBnseT 3aBegytowuii.

MpnEM NMUCbMEHHbIX 06palLeHUt TpaxaaH, 3anucb Ha INYHbIA NpUEM, NpefoCcTaBeHne
MH(popMaLun, 4enonpon3BoACTBO NO 06palleHMaM rpaxjaH Begetca 3aBegytouwum JOY. MecTo
npuema obpalieHnii - KabMHeT 3aBeAYHOLWETO,

TenethoH ana cnpasok: 8 (86155) 3-5 1-05

4.6. Mo TenegoHy npepocTaBaseTcsa cnegyolas nHpopmaums:

-rpaMk npuema rpaxgaH 3asegywowum AOY:

-NMoYTOBbIE afpeca, agpeca 3/IEKTPOHHOW MoYThbl 418 HanpaB/ieHUs NMUCbMEHHbIX 06palleHWiA:
-NopsL0K U CPOKM pacCMOTPeHUs obpalleHnidi rpaxaaH;

-TpE6OBaHI/IFI KO(bOpMJ'IeHI/HO MNCbMEHHOTO 06paLLl|eHl/Iﬂ;

-NopsaAoK 06anoBaHua aelicTBU (6€34eMCTBMNA) N PeLleHUiA, OCYLLeCTBASEMbIX U MPUHUMAEMbIX B
X0fie paccMOTpeHus obpalieHuns;

-OCHOBaHUSA AN 0TKa3a B PacCMOTPeHWUM 06palleHnid rpaxaaH.

Mpu HeO6XOAMMOCTH TPaXKAaHUHY MOXET 6biTb NPEAN0XEHO 06paTUTLCS MUCLMEHHO MW
Ha3HauyeHOo y06HOe eMy BpeMs A5 KOHCYNbTaLuu.

Bpems TenethOHHOro pa3roBopa He AOMKHO NpeBbiwaTh 10 MUHYT.
Ecnu 3aBefytowwnii He NMeeT BO3MOXHOCTU CaMOCTOSATe/IbHO OTBETUTb HA MOCTaB/IEHHbIe BOMPOCHI,
OH [0MKeH COO6LMUTL TPaXAaHUHY TeneOoHHbIi HOMEpP, MO KOTOPOMY MOXHO MONY4YUTb

Heo6xoaMmyto MHGOpPMaLMIo.

3aBefyloW i, oCyecTBAAOWMIA MPUEM W KOHCY/NIbTUPOBaHUE, AO/MKEH OTHOCUTLCS K
06paTMBLWINMCS TpaXKAaHaM KOPPEKTHO U BHUMATE/bHO, He YHMXKAas UX YecTW W JOCTOUHCTBA.

4.7. TpaxfaHWH Cc y4yeToM pexuma paboTbl JOY c MOMeHTa npuema obpalieHUs umeeT NpaBo Ha
NoayyYeHne CBELEHUA 0 NPOX0OXAeHMUM npouefypbT MO pacCMOTPEHUIO ero obpalleHus.



4.8. TucbMeHHble 06palleHns rpaxaaH (BKovas o6palleHus, NocTynuBLLIME MO 3N1eKTPOHHO
noyTe) paccMaTpMBatlOTCs 3aBeAYIOLMM, C yYeTOM BpeMeHW MOAFOTOBKM OTBETa 3asiBUTENIO B CPOK,
He npeBbllWao Wi 30 gHeli ¢ MOMEHTa perucTpauyum obpalieHus B 4OY.

4.9. OCHOBHble Tpe6OBaHUS K MHPOPMNPOBAHUNIO TpaXKaaH O NMOPSAKe PacCMOTPeHMs 06paLleHuiA:
- [JOCTOBEPHOCTb NpeACTaBASEMON MHpOPMaLNU;

YEeTKOCTb B U3TOXKEHUN I/IHdJOpM&LI.VIVI;

JOCTYMHOCTb MOMyYeHMa nHhopmayuu.
5. MNepeyeHb OCHOBaHWIA AN 0TKa3a B PaCCMOTPEHUM 0bOpalleHnin rpaxgaH

5.1. Ecv B MMCbMEHHOM 06palleHni He yKasaHbl haMuans rpaxgaHuHa, HanpaBUBLLUETO
o6palieHune, 1 NOYTOBbIA WM 3N1EKTPOHHbIA afpec, NMo KOTOPOMY f0/KeH GbiTb HampaBaeH OTBET,
OTBET Ha o6palleHune He faeTcs.

5.2. Ecnv B 06palleHumn cofepXKaTcs CBEAeHMS 0 MOAroTaBNMBaeMOM, COBEPLIAEMOM WU
COBEPLEHHOM NPOTWBOMPABHOM fesiHUW, a TakKXe O e, ero noAgroTaB/nBatoLLEM, COBEpPLIALLLEM
WM coBepLlUMBLUEM, O6GpalleHMe NOANEXMUT HanpaBNeHWIO B FOCY/apCTBEHHbIN opraH B
COOTBETCTBMM C €70 KOMMEeTEHLMeE.

5.3. O6pauieHne, B KOTOPOM 06GXanyetcs cyfe6HOe pelieHne B TeYeHWe CeMU [Hel co fHA
perucTpauuu, Bo3BpallaeTcs rpaxhaHuHy ¢ pa3bAcHeHWeM Nopsafka 06XKanoBaHUS JaHHOTO
CyAe6HOro pelleHus.

5.4. B cnyvae, ecnv B o6palleHUn coaepXartcs HeueH3ypHble NTM60 0CKOPOUTENbHbIE BbIpaXKeHWS,
Yrpo3bl XW3HU, 340POBbLI0 U UMYLLECTBY AO/KHOCTHOrO N1MLa, a TakXe 4Y/IeHOB ero ceMbM,
obpalweHne octaeTca 6e3 oTBeTa NO CYLLECTBY MOCTaB/IEHHbIX B HEM BOMPOCOB.

5.5. ECnv TEKCT MUCbMEHHOro o6palieHns He MojaaeTcs NPOUYTEHMIO, OTBET Ha o6palleHue He
[aeTcs, OHO He MOANMEXWUT HanpaBneHUI0 Ha PacCMOTPEHME, 0 YeM COO6LLaeTCA FpaxgaHuHy,
HanpaBuBLUEMY O6palleHne, eciu ero pamMuinsa 1 NoyToOBbIN agpec NoAAAKOTCS NPOUYTEHWUIO.

5.6. Ecniv B NUCbMEHHOM 06palleHUn rpaXaaHuHa COAepXXMTCS BOMPOC, Ha KOTOPbIA eMy
MHOTOKpaTHO AaBafuCb MUCbMEHHbIE OTBETbI MO CYLLeCTBY B CBS3U C paHee HamnpaBAsSeMbIMU
obpalleHUsMu, u, Npyu 3ToM, B 06palleHUn He NPUBOAATCA HOBble OBOALI UMK 06CTOATENLCTBA,
LOJKHOCTHOE NNL0 BNpaBe MPUHATH pelieHre 0 6e30CHOBATENbHOCTY 04YepeaHOro obpalieHns u
npeKpaweHnn nepenmnuckn ¢ rpaxgaHnHoOM Mo 4aHHOMY BOMPOCY MpW YC/IOBWM, YTO YKasaHHOe
obpallyeHue 1 paHee HanpaensieMble 06palleHNs HanpaBAsAAUCh B OAUH U TOT XXe OpraH MeCTHOro
caMoynpaeneHUs WaM OfHOMY U TOMY Xe JOMKHOCTHOMY nuyy. O JaHHOM pelueHun yBefoMAseTcs
rpakgaHuH, HanpaBUBLLMIA 06palLeHMe.

5.7. Ecnv oTBeT MO CyLLecTBY NOCTaBNEHHOro B 06pallleHun Bonpoca He MOXeT ObiTb faH 6e3
pasrnalleHunst CBefeHwuii, COCTaBNAOLWMNX FOCYAAapCTBEHHYO UM WHYIO OXpaHseMyl deaepanbHbiM
3aKOHOM TaliHy, rpaxfjaHuHy, HanpaBuBLUIEMY o6palleHue, coobLaeTcs 0 HEBO3MOXHOCTM AaThb
OTBET MO CYLECTBY NMOCTaBAEHHOr0 B HEM BOMPOCA B CBSA3W C HEAONYCTUMOCTbLIO pasrnaleHuns
yKa3aHHbIX CBefeHMUI.

5.8. B X0fie NMYHOTO NpUeMa rpaxAaHWHY MOXeT 6blTb 0TKAa3aHO B Aa/nbHelieM paccMOTPeHUN
06palleHuns, ecny emy paHee 6bii faH OTBET TH'CYLLECTBY NMOCTaBNEHHbIX B 06palleHM BOMpPOCOB.



5.9. B cnyvae o6palleHns rpaxgaHuHa ¢ NMUCbMeHHbIM 3asiBfieHNeM O NpeKpalleHUn paccMOTPeHUs
ero o6palleHuns, 0TBeT Ha oGpalleHne He aaeTcs.

5.10. Ha nucbMa, He ABNAIOWLMECS 3aABMEHNAMM, Xano6aMn UK NPeaNoXeHUs MU, He Cofepxaline
KOHKPETHbIX MpeasoXeHnin nnm npocb6 (B TOM YMCNe CTaHAapTHble No3fgpaBneHus,
c060/1e3HOBaHNSA, MUCbMa NPUCNaHHble AN CBeAeHUs U T.4.), OTBETbI, KaK NpaBuio, He JaloTcs.

5.11. YBegomneHune 06 0TKase B pacCMOTPEHMU 06palleHUs [OMKHO COLEepXKaTb OCHOBAHMS 0TKasa C
0693aTeNbHOW CCbINKOW Ha HapyLUEHUS.

6.YCNnoBMA 1 CPOKM PacCMOTPEHUST 06paLLeHnii rpaxaaH

6.1. NMncbMeHHOe ob6pauieHne, nocTynuelee B AOY, paccmaTpuBaeTcsa B TedeHue 30 AHel CO AHS
perucTtpauun B AOY.

6.2. 3aBegyrowmin LOY BnpasBe ycTaHaBAMBaTb COKpalEHHbIE CPOKM pacCMOTPeHNs obpalieHnin
rpaXkaaH.

6.3. B UCKNOUYNTENBHBIX CyYasX, a TAKXe B CAyvae HanpaBfieHUs 3anpoca B UHOW opraH MecTHOro
camoynpaBneHus, 3aBefyloLumnii, Bnpase NPoAIUTb CPOK pacCcMOTpeHUs obpalieHns He 6o/ee YeM Ha
30 AHel, ¢ yBejOM/IEHWEM O NPOASIEHUN CPOKa PACCMOTPEHUSN, FpaXAaHWHa HanpaBUBLLEro
obpalyeHue.

6.4. Pe3ynbTaTOM pacCMOTPeHUs 06palleHnin rpaxaH, SBNseTcs pacCMOTPEHME BCeX MOCTaBMEHHbIX
Mo CyW,ecTBY BONPOCOB B o6palleHnn. MpUHATAE N0 HUM HEOGXOANMbIX Mep W HanpaBaeHue
MOTUBMPOBAHHOTO OTBETA WM YBEAOMNEHUS TPaXAaHUHY.

7. Tpe6oBaHMS K MOMELLEHUAM U MeCcTaM npuema obpalleHunii rpaxaaH

7.1. Mpuem obGpalleHnid rpaxaaH oCyLlecTBNseTCa B KaGuWHeTe 3aBefytowero. MomeleHume fOMKHO
COOTBETCTBOBATb CAHUTAPHO-3MMAEMMONOrMYECKMM NpaBuaam U HOPMaTWUBaM.

7.2. MeCTO UH(OPMUPOBaHUS, NpefHa3HaYeHHOe AN 03HAKOMNEHUS TpaxjaH ¢
MH(OPMaLMOHHbLIMKU MaTepuanamu, 060pyAyeTcs UHPOPMaLNOHHbIM CTEHAOM, CTY/IbSMU W CTONOM
AN ohopMNeHUs LOKYMEHTOB. MecTo OXWAaHUs LO/MKHO co3faBaTb KOM(OPTHbIE YCNOBUS ANs
rpaxgat.

7.3. MomeleHne Ans nNpuéma rpaxpaaH fO/MKHbI COOTBETCTBOBATb KOMMOPTHLIM ANS rpaxaaH
YCNOBMAM W ONTUMaNbHbLIM YCNOBUAM paboThl 3aBefytowero 4OY.

7.4. KabuHeT ona npuéma NMCbMeHHbIX 06palleHuin rpaxaaH 060pyfoBaH MHHOPMaLMOHHOM
TabNM4YKON € yKasaHWeM Homepa KabuHeTa, hamuaum, UMeHu, oTyecTBa 3asegytowero 40Y,
OCYLLEeCTBAAOLWEr0 NPpMeM NUCbMEHHbIX 06paLLeHNA TpaxaaH.

7.5. B uensax o6ecnevyeHnss KOHQUAEHLMANbHOCTU CBEAEHMUIA O rpaxjaHax o4HOBPEMEHHO BeAeTcs
npvem TOoNbKO OfHOTO rpaXKAaHWHa, 3a UCKIHOUYEHMEM CNyYaeB KONJEKTUBHOIO o6palleHuns
rpaXkaaH.

7.6. Pabouee mecTo 3aBeaytowero AOY, ocylwecTBAAOLWErO NpUEM obpalleHNid rpaxaaH, LOMKHO
6bITb 06ecneyYeHO OPrTEXHUKON, NepcoHaNbHbIM KOMMNbIOTEPOM, MPOrpaMMHbIM 06eCNeYeHnem

no3BoAWNMMN OpraHn3oBbIBaTb NCNOJIHEHNE beHKLI,I/IVI B MOIHOM 06beme.

8. dTanbl paboThbl c 06palLeHUAMN rpaxkiaH



8.1. Pa6oTa c o6pallleHMAMMN rpaxaaH BK/ouyaeT B cebsi cneaytolime aTanbl:
- NPUEM N permcTpaumnio obpaleHnii;

HanpasneHne 06palleHNin Ha pacCMOTPEHME;

paccMoTpeHue o6paLleHuit;

NNYHBIA NPUEM TpaxnaH;
- MOCTaHOBKY 06palleHNin Ha KOHTPO/b;
- npoasieHne cpokKa pacCMOTPeHUst o6paLleHuii;
- noAroToBKa M oopmMieHMe OTBETOB Ha 06palleHus;
- KOHTPO/b 3a paCCMOTPEHNEM 06paLLeHNA.

9. Mpuém n pervcTpaynsa NUCbMEHHbIX obpaLLeHni

9.1. Bce nocTynuBLWINE NMUCbMEHHbIE 06palleHnss TpaXkaaH NoAnexar perucTpauun.
O6palleHne MoXeT nocTynuTb B JOY 0gHUM U3 CleayouiMx crnoco6oB.:
- MOYTOBLIM OTMpPAaBNEHUEM;
- Mo 3/IEKTPOHHOI MouYTE;

NINYHO TPaXJaHUHOM;

nocTynneHneMm obpalieHnsa rpaxjaHuHa M3 Apyrmx OpraHoB C MOPYYEHUEM PacCMOTPeTh
obpalyeHue.

9.2. O6paleHune, NOCTYNMBLLEE HEMOCPEACTBEHHO OT FpaXKAaHWHa NMGO NPUCAAHHOE MOYTOBbLIM
oTnpaBneHMemM NpuUHUMaeTcs 3aBegytowum JOY.

Ob6palweHne, nocTynueLiee B QOPMe 3N1EKTPOHHOTO AOKYMEHTA, NOANEXUT PAaCCMOTPEHUIO B
nopsjke, yctaHoBneHHoM PefepanbHbiM 3aKOHOM «O NopsifKe paccCMOTpeHMs 06palleHUin rpaxaaH
Poccuiickoit ®efepayun». B obpalieHnn rpaxgaHuH B 0693aTenbHOM MOpsAAKE YKa3biBaeT CBOM
hamMunno, MM, 0TYECTBO (MocCnefHee - MPU HaIMyuUKM), aapec 3NeKTPOHHOW MOYTbI, eCU OTBET
LOMKeH 6bITb HanpaBfieH B (hOPMe 3/1eKTPOHHOT0 AOKYMEHTa, U MOYTOBLIN ajpec, ecnm OTBET
[LO/MKeH 6biTb HanpaBneH B MUCbMEHHONR dopMme.

9.3. NMucbMeHHOe obpalleHne rpaAaHnHa AOMKHO COAePXaTb:

HauMeHOBaHWe opraHa, B KOTOPbI/ HanpaBnseTca NUcbMeHHOe obpalieHue, NMbo hamuuio,
MMS$, OTYECTBO COOTBETCTBYHOLLEr0 AO/HKHOCTHOIO MLa, TM60 AOMKHOCTL COOTBETCTBYHOLLETO
nnya, a Takxxe cBou GaMununto, nms, 0T4ecTBO (NocnegHee Npu Hannyum);

MOYTOBbIN agpec, No KOTOPOMY [OMKHbLIN6bITb HanpaBfeHbl OTBET Ha oGpalyeHune, N16o
yBefloM/IeHMe 0 nepeajpecayumn o6palleHus;



CyTb 06palleHNs, NPeAnoXeHus, 3asBNeHNS NN XKanoobl;
JNYHYI0 NOANUCH W AaTy.

B cnydyae Heo6XoAMMOCTM B NMOATBEPXKAEHWE CBOMX AOBOJOB FpaXAaaHUH MOXET npunaraTb K
MUCbMEHHOMY 06palLeHnio JOKYMEHTbI WU MaTepuasnbl MMGO UX KOMUK.

9.4. 3aBefylOLNiAi, OTBETCTBEHHbIA 3a NpUEM U perucTpayuto obpauleHnin rpaxaaH:
npoBepsieT NPaBU/IbHOCTbL afpecaluyn KOPPecnoHAEHLMN U LLeNOCTHOCTb YNaKoBKMY,

BCKPbIBAET KOHBEPTHI, MPOBEPAET Ha/lMyne B HUX AOKYMEHTOB, pa3opBaHHble JOKYMEHThI
NnoAK/NeENBaeT,

npunaraet Bnepean Nucbma MOCTYMMBLIME C HUM AOKYMEHTbI (NacrnopT, BOEHHbI GuneT,
TPYZAOBYIO KHUXKY, MEHCUOHHOE Y0CTOBepeHue, hoTorpatmm M T.4.), K TeKCTY NuUcbMa npunaraet
KOHBEPT;

COCTaBASET aKT Ha MUCbMa, MOCTYNMUBLLNE C IeHEXHbIMU 3HaKaMK (KPOME U3bATLIX U3

obpalleHuns), ueHHbIMKM 6yMaramu (o6auraunsaMu, akumammn); nogapkamu, 6e3 NMCbMeHHOro
BNIOXEHUS;

C HeflocTayel AOKYMEHTOB, YNOMSHYTbIX 3afBUTE/IEM B OMUCAX Ha LieHHbIE MUCbMa:
BO3BpalLaeT Ha NoyTy obpalyeHne rpagaHuHa, NocTynueliee oWMG0YHO (He no agpecy)..
9.5. Peructpauus oGpalleHnit rpaxaaH OCyLeCTBAAETCA, KaK MpaBUIo, BAEHb NMOCTYN/IEHMUS
06palleHns UM He Mo3fHee TPEX fHe ¢ MOMEHTa NOCTYM/eHUs, OTAENbHO OT OCHOBHOIO
AenonpounsBoACTBa.
B perncTpayMoHHO-KOHTPO/IbHYO KapTOUKYy BHOCMTCS:

- haMunma, nHULManbl rpaxgaHnHa (B UMEHUTENbHOM Nagexe);

MOYTOBLIA afpec WA AaHHble FpaxAaHWHa, B aApec KOTOPOro NpoCAT HanpaBUTh OTBET Ha
obpalieHue;

TMN fOoCTaBku obpaweHus (noctynuno no NHTepHeTy, akcy n T.4.);
BUA obpaweHns (NpeanoxeHue, 3aseneHne, xanoba);
KpaTKoe cofep>aHue obpalleHus;

HavMeHOBaHWe opraHa, oTKyfa NnocTynuao oGpalieHune, AaTy M UCXoaaWuii Homep
COMPOBOAMTENLHOTO NUCbMA (MPY HanMuuu).

9.6. PermcTpayMoHHbIi WTamMn NPOCTaBAseTCs B MPaBOM HVKHEM YTy Ha MepBOM JUCTE
MUCbMEHHOTO 06palLeHMNs, a He Ha CONPOBOAMTENILHOM NMUCbMe (MpK ero Hanuuum). Ecam MmecTo,
npefHasHaYeHHOE AN PErMCTPALMOHHOrO WTaMna, 3aHATO TEKCTOM, LUTAMM MOXET 6bITb
MpocTaBfieH B MHOM MecCTe, 06eCneyYnBatoLLLEM ero NpouTeHue.

Ha o6paljeHnn rpaxaaHnHa He JONYCKAeTCca Ae/IMTb HUKAKUX HaAMuceil, Kpome MpocTaBieHus
permcTpauMoHHOro WramMna.



9.7. PernctpupytoTcs nepBuMUHbIe 06paLleHNs NyTeM NPUCBOEHUSA KaXAOMYy MOCTYNUBLUEMY
LOKYMEHTY MOpsAKOBOro HOMepa, KOTOpbI/ BKOYaeT B cebs nepByto 6YKBY (aMuimMm rpaxpaHuHa,
TWpe, COOTBETCTBYHOLWMNIA NOPALKOBbIA HOMep, Kocas yepTa U 6yKBeHHOe 0603HaUYeHMne «n»
(nncbMeHHOe ob6palleHue).

9.8. MucbMa OAHOTO M TOFO Xe aBTopa W Mo O4HOMY U TOMY e BOMpOCYy, NOCTyNuBLIKE [0
MCTeUYeHUs CPOKa PacCMOTPEHUs MepBOro o6paleHns, CUNTAOTCA NMEePBUYHBIMU W PEFUCTPUPYIOTCS
3a OflHAM U TeM XK€ HOMEepPOM, HO c go6aBneHuem UUdpbl - 2, 3 U T. 4.

9.9. O6palleHune, NoAgnNUcaHHoOe ABYMs 1 60Mee rpagaHamMmu, PerucTpupyeTcs Kak KoaJIeKTUBHOeE.
KonneKTUBHbIMKN ABNSOTCS TaKXe 06pau.|,eva, noctynmewine OT UMEHN KONNEKTUBa opraHusayunn,
a TaKXe pesonounn co6paH|/||71 N MUTUHTOB. KOI'II'IeKTI/IBHOMy o6pau.|,eH|/uo npmnceanmBaeTcCs
ouyepeaHOi MoOpsiAKOBbLIA HOMEp, rAe BMecTO MepBoi 6YKBbl haMUInK rpaxkK[aHUHa yKasbiBaeTcs
«Kon».

9.10. 3aBeaylownin npoeepseT obpalleHMe Ha NOBTOPHOCTL. MOBTOPHLIM cUMTaeTcs obpalieHue,
NMoCcTynuBLLEe OT OAHOr0 M TOTO e aBTopa Mo OJHOMY M TOMY € BOMPOCY, eC/in CO BPEMEHMU
nepBoro obpalleHns UCTeK YCTaHOBMEHHbI 3aKOHO4aTeNbCTBOM CPOK PacCMOTPEHUA UM 3aaBUTENb
He COrflaceH Cc MPUHATbLIM MO ero obpalleHUt0 peleHnem. PernctpupyrotTcsa 06bl4HBIM NOPAAKOM, B
perncTpaLMoHHO-KOHTPONbHOW KapTOoukKe [enaeTcs OTMeTKa O MOBTOPHOCTH.

He cunTaeTcs NOBTOPHbLIM oGpalleHne OfHOr0 M TOro Xe aBTopa, HO MO pPasHbIM BOMPOCAM, a Takxe
MHOTOKpaTHble 06palleHus.

9.11. MHOrOKpaTHbIM cuMTaeTcs obpalleHne rpaxaaHnHa, KOTopoe NocTynuio 6onee AByX pas no
04HOMY M TOMY e BOMPOCY ¥ Mo KOTOPOMY aBTOPY AaHbl MCUYepnbiBaloLie OTBEThI
COOTBETCTBYOWMMMN KOMMNETEHTHbIMW OpraHami WAn LOMKHOCTHBIMU NMLAMU.

10. HanpaBrieHMe NNCbMEHHbIX 00palLleHNii Ha pacCMOTPEHUNE

10.1. Mo Kaxpomy nucbmMeHHOMY obpaweHuto AOY faeT nopyyeHne UCMONHUTENIO, B
LONXKHOCTHON MHCTPYKLMUM KOTOPOro nponucaHa fgaHHas GyHKLUMA, N(n60 UCNONHeHMe Bo3fnaraeT Ha
cebs.

MopyueHune 3aBeflyIOLLETO AOMKHO COAEPXaTh:
- (amMuUAUI0 M MHULMANbl 4OMKHOCTHONO MLa, KOTOPOMY 4aeTcs MopyyeHue;
- MopsAoK U CPOK UCMONHEHUS;

NoANUCh AOMKHOCTHOIO N1Ua, 4aBWeEro nopyyeHne, ¢ paclM@pPOBKO NOANUCKU U yKa3aHWEM
AaThbl.
10.2. MopyuyeHue 3aBegytouiero JOY MOXeT AaBaTbCs HECKOMbKUM WCMONHUTENSM. B 3ToM cnydae
OTBETCTBEHHbIM WUCMOMHWUTENEM SIBASieTCS TOT, KTO 3anmucaH B MOPYYEHUU MEPBbIM.

10.3. Mopy4yeHune pyKOBOAMUTENS MOXET COCTOATb M3 HECKONbKMX YacTeil, npeAnuchiBatoLux
KaXX4OMY UCTMOMHUTENIO CaMOCTOATeNbHOE AeliCTBME, NMOPAAOK U CPOK UCTOMHEHUS,

10.4. TMopy4eHUe ¢ KOHKPETHON AaTOW MCMOMHEHUS MOANEXUT BbINONHEHWIO B YKa3aHHbIA CPOK.
Mopy4yeHune 6e3 yKazaHUs KOHKPETHOM AaTbl UCMOMHEHMWSA, UMEtOLLEee

nomeTky «CpoYHO» UCNONHAeTCA B 3-AHEBHbIN CPOK, MMetouiee nomeTky «OrnepaTtnBHo» B 10-
[OHEBHbIW CPOK, ocTaNbHble B 30-4HEBHbIV CPOK.



10.5. 3anpewiaeTca HanpaBnATb 06palleHNe Ha PACCMOTPEHME B YUPEXAEHWNE WU LOMKHOCTHOMY
nnuy, peweHne nnm geictene (6e3geiicTBME) KOTOPbLIX 06XanyeTcs. m

10.6. OhopMAATbL Pe30/OLMI0 HA 06paLleHN He foNyCcKaeTcs.
10.8. OTBETCTBEHHbI 32 NPUEM W perncTpaynto obpalleHnin rpaxgaH:
BHOCUT TEKCT MOPYYeHUs 3aBefyHOLEero B per UCTPaLNOHHO-KOHTPONbHY KapTOUKY;

eC/IN B MOPYYEHUU HECKONbKO UCMOMHUTENENR, TO AenaeT HeO6XOANMOe KOMYECTBO KOMMUiA
o6palleHns 1 nopydeHus. MoaNMHHUKYU 0GpaLLEHUs 1 MOpPYyUYeHUs 0CTaloTCs Y OTBETCTBEHHOTO 3a
npvem ¥ perucTpaunto obpaleHnin rpakaaH, UCMONHUTENI0 HAaMpPaBAslOTCA KONUKM 06palleHns U
nopyYeHus;

Ha 06paLleHnaX, B3ATbIX HA KOHTPO/b, Nepej HanpaBfeHWEM Ha pacCMOTPEeHMe npocTaBnseTcs
wtamn «KOHTPO/b»;

nucbMeHHoe ob6palleHne, cofepikallee BOMNPOCHI, pelleHne KOTOPbIX He BXOAUT B KOMMNETEHLMWIO
[AOY, HanpaBnseTcs ¢ CONPOBOAUTENIbHBIM NMUCbMOM B TeYeHUe CeMU AHel CO AHSA peructpauuu B
COOTBETCTBYHLWMI OpraH MeCcTHOro CaMOYMNpaB/eHNs, YUPEXAEHNE UAN JOMKHOCTHOMY Nnly, B
KOMMEeTEHUMIO KOTOPbIX BXOAUT pelleHne NocTaBNeHHbIX B obpalleHU BONPOCOB, C YBEAOMAEHUEM
rpaxgaHvHa, HanpaBuBLIero obpalleHne, o nepeagpecalun, 3a UCKIIOYEHNEM C/yYaeB, YKa3aHHbIX
B NYyHKTe 5.5.

3aBegyownii JOY npu HanpaBneHUM MUCbMEHHOTO 06palieHns, N0 KOMMETEeHLUUN MOXET
3anpawmnBaTh AOKYMEHTbI M MaTepuanbl 0 pe3yabTaTax PaccCMOTPEHMUs 06paLieHus.

11. PaccmoTpeHume obpalleHunii

11.1. VicnonHUTenb NpU MONYYEHUU MUCbMEHHOTO 06palleHns, NMPUNOXEHNIA K HeMy (npu
Hanuuum), ¢ nopyuyeHuem 3asegytouiero 4OY, B npegenax cBOWX NOAHOMOYMIA BMpaBe:

Mpurnawatb 06paTUBLLMXCS FpaxaaH Ans AUYHON Gecefbl;

B cnyvyae Heo6X0AMMOCTU B YCTAaHOB/EHHOM 3aKOHOAATe/NbCTBOM MOPSAKe 3ampallnBaTh
OOMONHWUTENbHbIE MaTepuanbl U NofyyaTb 06bACHEHWUS OT rpaxaaH;

Yy4yacTBOBaTh B pa60Te KOMUCCUWN ANna NMPOBEPKK (*]aKTOB, N3NOXEHHbIX B 06paIJJ|6HVIFIX, B TOM yucne
C Bble3jOM Ha MECTO;

3aBeayloWmnii UMeeT NpaBO HaNpPaBAATb 3aMpoChl B WHbIE UCNONHUTENbHO-PACNOPAAUTENbHbIE
opraHbl MECTHOr0 camoynpaB/ieHWUa, MyHULUNanbHble NPeanpuaTua nydpexaeHus. Opraxsl
MECTHOr0 camoynpaBfieHUs, MyHULUNaNbHbIE YUpeXAeHUs U NpeAnpuaTUs, JOMKHOCTHbIE nuua no
HanpaB/eHHOMY B YyCTaHOB/EHHOM NopsfKe 3anpocy 3asegytowero OY o6s3aHbl B TedeHune 15
[OHel npefocTaBUTh AOKYMEHTbI M MaTepuanbl, HeoOX04MMble AN pacCMOTpeHuUs obpalleHus, 3a
UCK/IOYEHNEM AOKYMEHTOB M MaTepuanos, B KOTOPbIX COAEPXAaTbCA CBELeHMUs, cOCTaBnsAoWme
rocyfapCTBEHHYIO WU WMHYHO OXpaHAaeMylo (efepanbHbIM 3aKOHOM TaiHy, U Ans KOTOPbIX
YCTaHOBMEH 0CO6bLI NOPALOK NPefoCTaBNeHNUS.

11.2. MMoAroTOB/IEHHbIE MO pe3y/ibTaTaM PacCMOTPEHWUSA OTBETbI AOJ/KHbI COOTBETCTBOBATH
cnepgyrowmnm TpeboBaHNAM:

OTBET [JOJIXKEH COflePXXaTh KOHKPETHYIO M YETKYI0 UH(MOPMALMIO MO BCEM BOMPOCAM, MOCTaBAEHHbIM
B 06palleHmn (UTOo, KOrfa U Kem CAenaHo unn 6yaeT 4enathes);



ecnu npocbba, U3N0XKeHHas B 06palleHUn, He MOXET GbiTb Y/0B/ETBOPEHA, TO yKasbiBaeTcsa, No
KakUM NpuyuHam;

B OTBETE [JO/KHO GbITb YKa3aHO, KOMY OH HampaB/ieH, gaTa OTNpaBKU™ PerncTpayuoHHbIii Homep
o6palleHuns, GamMuans, ums, oTYecTBO M HoMep Tened)oHa UCMONHUTENS.

11.3. Mpu yxoae B OTNYCK UCMONHUTENb 06513aH NepefaTh BCE UMEIOLIMEcs Y Hero Ha UCMOoTHEHUN
MUCbMeHHble 06palLeHmns rpaxaaH paGoTHUKY, BPpeMEHHO ero 3aMeliatolemy.

11.4. Mpwn nepeBofe Ha ApYyryt paboTy WanM 0CBOGOXKAEHWMN OT 3aHUMaeMol AOo/MKHOCTK B OY
JOMKHOCTHOE N0, 0693aHO CAAaTb BCE MUCbMeEHHbIE 06paLLeHNa LO/DKHOCTHOMY nLy,
HasHa4YeHHOMY PYKOBOLUTENEM.

1 1.5 icMoNHWTENb TOTOBUT MUCbMEHHbIN OTBET FpakAaHWHY Mo CYLLecTBY MOCTaBMEHHbIX B
o6palieHMn BOMPOCOB W NpeacTaB/seT ero Ha noanuck 3asegyowemy A0OY, AaBlieMy nopyuyeHue
Mo paccMOTpPeHuto oGpalleHus, He No3fgHee NATWM gHel 40 AaTbl OKOHYAHWS CPOKa PacCMOTPeEHMUS.

11.6. Mocne nognucaHus 3asegyowm AOY oTBeTa rpaxjaHuHy NOAIMHHUK OTNpaBfiseTcs
rpaXkaHWHy, Konusa oTBeTa NMOALIMNBAETCA BAENO.

11.7. O6pau.|,eH|/|e CYNTaeTCAa PpaCcCMOTPEHHbLIM, €CNIN 3aABUTENIO AaHbl OTBETbl Ha BCE MOCTaB/IEHHbIE
B HEM BOMNPOCHI, MPUHATDI HEOGXO,EI'I/IMI:IG Mepbl, AaHbl UcyepnbiBaoUWw e pasbACHEHUA.

11.8. PaccMOoTpeHUe 06palleHunit oCyLLecTBNAETCS Ha 6e3B03Me3/HOI OCHOBE.
12. OpraHusayms 1 NPoBeAeHNE NMNUYHOTO NpuemMa rpaxaaH

12.1. B AOY AOMKHOCTHbLIM INLOM, BEAYLWMUM IMYHbIA NPUEM rpaxgaH B yCTaHOBNEHHbIE Yachl,
ABnseTcs 3aseayouwmnii 4OY.

12.2. WHble BOMKHOCTHbIe Nuua AOY BeayT pa6oTy C YCTHbIMU 06paleHUsMU TpaxiaH B Xoae
UCMONTHEHNS CBOUX LOMKHOCTHbLIX 0683aHHOCTEN.

12.3. 'patuk NUYHOTO Npuéma rpaxgaH sasegytowmum JOY pasmelyaeTca Ha UHPOPMALUOHHOM
cTeHge AOY, Ha ouymnanbHom cainte 4OY.

MpaxaaHe, UMEIOLME NbFOTbl U MPEUMYLLECTBA, YCTAaHOB/IEHHbIE 3aKOHOAaTeNbCTBOM PoCCUiiCKOA
depepaluu, NPUHUMAKOTCA BHe OYepeau.

12.4. B cnyyvae, ecnv M3N0XEHHbIE B YCTHOM 06palieHUn CBefleHUs ABNAKTCA OYEBUAHLIMU U HEe
TpebyloT AONONHUTENBHOW NPOBEPKU, OTBET Ha obpalleHue ¢ cornacus rpaxjaHuHa fgaeTcs YCTHO B
X0fe NMYHOrOo nNpuemMa, 0 Yem [enaeTcs 3anucb B KapTOUKe MYHOrO Mpuema rpaxpgaHuHa. B
OCTaNbHbIX Cy4asix AaeTcA MUCbMEHHbIA OTBET MO CYLLEeCTBY NOCTAaBAEHHbLIX B 06palleHnu
BOMpPOCOB. \

12.5. Bo BpeMsi IMYHOr0 nNpuéma rpaxkjaHnH MMeeT BO3MOXHOCTb M3M0XWUTb CBOE ob6palleHne YCTHO
nM60 B NMCbMeHHOI thopMe. MucbMeHHOe obpalleHne, NPUHATOE B XOAe MYHOT0 Npuéma,
NOAMEXUT pernctpauum n pacCMOTPEHUIO B MOPSAAKe, YCTAHOBAEHHOM AeCTBYOLNM
3aKOHOLaTeNIbCTBOM.

12.6. B cnyuvae, ecnv B 06paLleHNn CoOAepXarca BOMPOCHI, pelleHne KOTOPbIX He BXOAUT B
KoMneTeHUMto 3aBefytowero 4OY, rpaxaaHWHy fAaeTcs pasbACHEHMe Kyfa W B KAKOM MopsaKe OH
MOXeT 06paTuTbCA.



12.7. B Xofie TMYHOTO NpPUEMA TpaKAaHWHY MOXET 6blTb 0TKa3aHO B AafibHelilemM pacCMOTPEHUN
o6palleHuns, ecnn emy paHee 6bljl gaH OTBET MO CYLLECTBY MOCTaB/feHHbIX B 06palleHn BOMNPOCOB.

12.8. 10 OKOHYAHWUM NMYHOTO NpUEMA AOMKHOCTHOE NNL0, NMPOBOAMBLIEE MPUEM, JOBOAUT A0
CBEe/leHUs 3asBUTENS MPUHATOE pelleHne UaM UHPOPMUPYET O TOM, KOMY GyAeT NopyyeHo
paccMOTpeHue W NPUHATME Mep MO ero o6palieHuto.

12.9. loNXKHOCTHOE NNL0, NMPOBOAMBLLEE MPUEM, MO pPe3ynbTaTaM PacCMOTPEHMs o6palyeHuii
rpaxgaH NpuHMMaeT pelleHne 0 NOCTAHOBKe Ha KOHTPOb UCMOMHEHUS MOPYUYEHWA.

12.10. Cpok ucnonHeHusa- 30 gHei co AHA perncTpauumn ycTHOro obpateHus.

12.1 1 MaTepuanbl C IMYHOTO Npuéma rpaxgaH, xpaHaTca 5 (NATb) NeT, NOC/ie Yero YHMUYTOXatkTCs
B YCTaHOB/IEHHOM nopsafKe.

13. MocTaHOBKa obpalLeHnii na KOHTPO/b

13.1. OcHoBaHMeM A5 NOCTAHOBKM 06paleHna rpaxjaHuHa Ha KOHTPO/b ABNAeTCS obpalieHue,
noctynuswee B JOY, B KOTOPOM CO06LLAETCSH O KOHKPETHbIX HapyLIeHMAX 3aKOHHbIX MpaB U
MHTEPECOB rpaXKjaHunHa.

13.2. PeweHne 0 NOCTaHOBKe 06paLleHNs Ha KOHTPO/Ab MPUHUMAET 3aBeAytowmnii AOY, gaBwunii
nopy4YeHne Mo pacCMOTPEHMUIO 06paLLEeHUs.

13.3. MocTaHOBKa 06palleHns Ha KOHTPO/Mb NPOWU3BOAUTCS B LeNAX BbIABAEHUS MPUHUMABLUNXCS
LOY mep no 3awnTe 3aKOHHbIX NpPaB ¥ UHTEPECOB rpaXAaHWHa, a B CNydyae NOBTOPHbIX
(MHOTOKpaTHbIX) 06palleHN - ycTpaHEHUS YKa3aHHbIX HELOCTATKOB.

KOHTpoNnb ycTaHaB/inNBaeTCA 3a PaCCMOTPEHUEM:

-3aNpocoB M o6paleHnii genyTaToB (4IEHOB) OpraHoOB 3aKOHOAATeNbHOW, NpeacTaBUTENbHO
BNACTN BCEX YPOBHEI:

-06palleHuii rocyapCTBEHHbIX OPraHoB, OPraHOB MECTHOTO CaMOynpaBfeHus, pejakuuii cpeacTs
MaccoBOil MH(OpPMaL MK, B KOTOPbIX YKa3aHa Npocbba 0 NpeAoCcTaB/eHUM OTBETA;

-06pau.|,eH|/|l7|, HanpaB/MEeHHbIX B MHblE NCMNOJIHUTENbHO-pacnopAanTeENbHbIE OpraHbl MECTHOTIO
camoynpaBneHuna, MyHuumnnanbHblie yUYpexaeHunsa pa|7|0Ha;

-o6palleHuii Mo yCMOTPEHUIO PyKOBOAMTENS.

13.4. KoHTponb B AOY 3a NOpsAAKOM paccMOTpeHMa o6palleHUil rpaxjaH ocyliecTBAseT
3aBegytowmnin 4OY.

14. MpoaneHne cpokKa pacCMOTPEHUST obpalleHniA rpaxaaH

14.1. OcHoBaHWeM ANS MPOAIEHNs CPOKa PacCMOTpeHWs o6palieHus rpaxgaHuHa B OY ssnseTcs
HE06X0AMMOCTb AOMONHUTENLHOW NMPOBEPKM M3NOXKEHHbLIX B 06palleHN CBeAeHNiA, a TakxKe B
cyyae HanpaB/ieHMs 3anpoca B APYroii rocyfapCTBEHHbI opraH, opraH MecTHOro
camoynpaB/ieHus, opraHu3almnio ropoa ¢ Lenbio nonydyeHns uHdopmayum, Heo6Xo4UMOR ans
paccMOTPeHUs o6palLeHus.

*

CpoK paccMOTpeHUs o6palleHUss MOXeT 6biThb NpoAneH He 60/ee yeM Ha 30 gHENA.



14.2. ins peweHns Bonpoca O NPOASIEHNN CPOKa pacCMOTpPeHUs obpalieHUs UCNONHUTENb FOTOBUT
CNyXebHY0 3anncKy ¢ 060CHOBaHMEM HeOOXOAMMOCTU MPOLNEHWNA CPOKA PACCMOTPEHUS ©
npegctaenseT ee 3asegytouwemy AOY, No NOpyvYeHUO KOTOPOro paccmaTpuBaeTca obpalieHue, He
nosaHee 5 AHel [0 UCTEYEHUS CPOKa MOPYYEHUS.

14.3. Ecnn 3aBegyowuit OY Ha OCHOBaHUMW CNYXXEOHOW 3anNUCKN UCNOMHWUTENS NPUHMMaeT
pelleHne 0 NPOANEHUN CPOKA PacCMOTPEHMSA 06paLleHus, B NPaBOM BEPXHEM YTIy CNy>XebHol
3anNMCKN OH YKa3biBaeT CPOK MPOANEHUS, CTaBUT NOANUCL U AATy MOAMAUCAHNUA.

14.4, \cnoNHWTeNb B JaHHOM Cnyvae yBeAOMNSeT rpaxjaHuHa, HanpaBuewero obpaweHune B 4OY,
0 NPOANIEHUN CPOKa PACCMOTPEHUA ero obpalleHus.

15. MoaroToBKa 1 HamnpaB/ieHUe OTBeTa Ha obpalleHne rpaxgaHnHa
15.1. icnonHunTenb, HECET OTBETCTBEHHOCTbL 3@ NOATOTOBKY OTBETA:

-4eTKO, MocneAoBaTeNIbHO, KPAaTKO M3faraeT pa3bsCHEHUS Ha BCe MOCTaB/eHHble B 06palleHnm
BOMPOCHI:

-Npu NoATBEPXKAEHNMN CBEAEHWI, N3NOXEHHbIX B 06palleHny, yKa3biBaeT B OTBETE, Kakue Mepbl
NPUHSATLI MO 06PaLLEHNIO;

-Mpy MOATroTOBKe OTBETa B BbILIECTOALW NI OpraH UCMOMHUTENLHOW BAACTU, MO MOPYYEHUIO KOTOPOTro
paccmaTpuBanoch obpauleHne rpaxgaHnHa yKasbiBaeT, KOrga NpoMHPOPMUPOBAH 3aSBUTENb O
pe3ynbTaTax pacCMOTPeHWs ero o6palieHuns, TM6o npuaaraeT KONuo 0TBeTa 3aSBUTENIO;

-Mpu NOATOTOBKe OTBETA Ha KO/MMEKTUBHOE 06palleHuMe yKasbiBaeT, KOMY M3 06paTUBLIMXCSA TpaxaaH
HanpaBneH OTBET;

-Mpy NpoA/neHNN CPOKa PaccCMOTpeHus obpalleHns NM60o B cyyae HEBO3MOXHOCTU pelleHus
BONPOCOB, 0603HAYeHHbIX B 06palLeHUN, B YCTAHOBNEHHbIE COOKMW, B OTBETE FpaXJaHUHY yKasbiBaeT
CPOK OKOHYATEeNbHOTO PEeLIeHUs BOMPOCOB;

-eC/ln MO pe3ynbTaTaMm pPacCMOTPeHMs 06palleHns TpaxAaHUHA MPUHAT MNPaBOBOM akT. TO ero
3K3eMNap HanpaBnseTcs rpaxgaHWHy BMecTe C CONPOBOAUTENIbHbIM NMUCbMOM, NMOAMNUCAHHBLIM
3agegyrowum A0Y;

-eC/M Ha oGpalleHne JaeTcs NMPOMEXYTOUYHbIA OTBET, TO B TEKCTE YKa3blBaeTCSA CPOK
OKOHYaTeNbHOr0 paspelleHns Bompoca.

15.2. B NeBOM HM>XXHEM yray Ha KOMUU OTBeTa yKa3blBalTCA cbammnvm, NHUUnanbl UCNONTHUTENA U
HOMEp €ero Cﬂy)KE6HOF0 TEJ'IEQJOHa, CTaBUTCA NNYHaA NoanncCb UCNOSTHUTENA.

15.3. MoAroToBNeHHbIA OTBET MepeAaeTca Ha noAnuck 3aeegytouemy AOY, aaBlwemy nopyyeHue
no paccmoTpeHuto'obpaleHna. PyKoBOAUTeNb B CNyYae cOrjnacua ¢ OTBETOM MOAMNUCLIBaeT ero.
perucTpupyeT u oTNpaBisfeT rpaxgaHuHy.

15.4. ECNM pyKOBOAMTENb He COTNaceH C OTBETOM, TO B MPaBOM BEPXHEM YNy OH CTaBUT
Heo6X04MMYI0 BM3Y, MOC/e Yero obpalieHne ¢ NPUNOXKeHUAMU (Npu HanMuuK) BHOBbL MepegaeTcs
UCMOSTHUTENIO.

15.5. OTBeTbl Ha o6paweHns neyatarTca Ha 6naHkax AOY.



15.6. B oTBeTe rpaXAaHWHY WM BbiWeCTOsALWEMY OpraHy BAacTh, Mo NOPYYEHUI0 KOTOPOro
paccMaTpMBanoch 06palieHne rpaxaaHnHa, yKasbiBaeTcs pesynbTaT pacCMOTPEHUs 06paLieHus:
Mepbl MPUHATHI, PELeHO NONOXMUTENbHO, Pa3bACHEHO, 0TKa3aHo, GakTbl NOATBEPAUANCE UMW (DAKTbI
He NOATBEPANNUCS.

15.7. OTBeTbl He COOTBETCTBYHOLME Tpe6OBAHUAM, NPeAYCMOTPEHHbLIM HACTOALLMM pernamMmeHToM,
BO3BPALLAIOTCSA WCMONHUTENIO ANS A0PABOTKU.

15.8. Ecim oTBeT npefcTaBaseTcs Ha o6palieHue, NMOCTaBMEHHOE Ha KOHTPO/b, PYKOBOAUTENb MOC/e
03HAKOM/EHWs U COrnacus ¢ 0OTBETOM CMMUCbIBAeT ero B apXWBHOE Aeno, CTaBMT MOANMUCH U farTy.

15.9. Mocne nognucaHus oTeeTa 3aBegyrowmum JOY n HanpaBieHUs OTBETA 3aABUTENIO, NMOPYYeHUe
pykoBoauTens, obpalieHne, LOKYMEHTbI M0 pacCMOTPEHUIO (MPU HanMymMn), Konua oTeeTa
rpaXgaHnuHy BMecTe C permcTpayMoHHO-KOHTPONbHOW KapTOYKOl MOALWNBAOTCSA B apXUBHOE Aeno.

16. KOHTpO/b 3a pacCMOTpPEHUEM 06paLleHNiA TpaxaaH

16.1. KoHTponb B AOY 3a cpokamu M NOPSIAKOM pacCMOTpeHUs obpalleHunin rpaxaaH
ocyuiecTsngerca 3asegyouwmm 4OY.

17. OTBETCTBEHHOCTb AO/IKHOCTHbLIX /ML, NPy pa6oTe ¢ 06palleHUsMU FpaXKaaH

17.1. I'paxgaHe BnpaBe 06)XKanoBaTb pelleHuUs, NnpuHATble 4OY (Ha ntobomM 3Tane), AelicTBUS
(6e3peincTBMe) 4OMKHOCTHbLIX nuy, AOY B gocyne6HOM M cyae6HOM nopsake.

17.2. Ha go/mKHOCTHbIX nuy, AOY 3aHMMaKWMUXCA pacCMOTPeHNeM obpalleHUn rpaxgaH
BO3/1araeTcs OTBETCTBEHHOCTb 3a COXPaHeHWe CBeAEeHWIA, CoepXalynxcsa B obpaleHUsxX rpaxaaH, a
TaKXXe NepcoHasbHbIX faHHbIX rpaxjaHuHa. CeefleHus, cofepxalimecs B obpaweHnax rpaxgaH, u
MX NepcoHasbHble AaHHble MOFYT UCMONb30BaTbCA AOMKHOCTHLIM INLOM TONbKO B CAYXeOHbIX
Lensax v B COOTBETCTBUM C NMOSNHOMOUYMAMU AO/MKHOCTHOIO ML, 3aHMMAlLWerocs pacCMoOTpeHeEM
obpaLleHus.

17.3. 3anpelaeTca AOMKHOCTHLIM nuuaMm JOY pasrnaweHue cogepxalleiics B oGpawieHun
WH(OPMAaLMM 0 YaCTHOM XU3HU TpaxaaHMHa 6e3 ero cornacus. He sBnseTcs pasrnaweHnem
CBefleHUiA, coepXKalynxcs B 06palleHun, HanpaBieHne NUCbMEHHOTO 06palleHus B UHble
WCMOMHNTENbHO-PACcCNOPAANTENbHbLIE OPTraHbl MECTHOFO CamMoynpaBieHus, MyHULUNaNbHbIE
yupexaeHus paiioHa, B KOMMNETEHLMIO KOTOPbIX BXOAWUT pelleHne NocTaBNeHHbIX B 06paLleHum
BOMPOCOB.

17.4. 3a HapyuweHue NOpsAAKA U CPOKOB paccCMOTPeHUs obpalieHnid TpaaaH AOMKHOCTHbIE Mnla
HeCyT OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKOHOAATENbCTBOM PO,



