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BBenenue

HesaBucumas oneHka KadyecTBa YyCIOBUM OKAa3aHMs YCIyI OpraHHU3alUsIMHU
KYJbTYpPBI SIBIISIETCS OJTHOM U3 (PopM 0OIIECTBEHHOTO KOHTPOJISI U MPOBOAUTCS B
LEesX MpeoCTaBiIeHUs rpakJaHaM MH(OpPMaAlMU O KAa4eCTBE YCIOBHM OKa3aHUS
YCIYr OpraHu3alMsiMM KYJbTYpbl, @ TaKKE€ B LEJSIX MOBBIIICHUS KayecTBa HX
NEATEITBHOCTH.

HesaBucumas oneHka KayecTBa OKAa3aHMs YCIYT B OPTaHU3ALMAX KYJIbTYpbI
Jlenunrpanckoro paiioHa KpacHOOapcKoro KpasmpoBeJeHa B COOTBETCTBUU CO
CJIEAYIOIIUMU HOPMATUBHO-IIPABOBBIMU JOKYMEHTAMM:

- IloctanoBnenunem IlIpaButensctBa Poccuiickoit ®@enepauun ot 31 Mad
2018 r. Ne 638 «O6 yrBepxkaenuu [IpaBun coopa u 006001eHUsT UHPOPMAITUU O
KayecTBE YCJIOBUM OKa3aHHUs yCIyr OpraHu3alus MU B cepe KyIbTyphbl, OXpaHbI
3I0pOBbs, 00pa3oBaHMsl, COLMAIBLHOIO OOCIYXMBaHUS U  (enepaibHBIMU
YUPEXKACHUAMU MEAUKO-COLIMATBLHON IKCIIEPTU3BIY;

- IIpukazom MuHHUCTEpCTBA Tpyda W COLMAIBHOM 3amuThl Poccuickou
Oenepanuu ot 31 mas 2018 r. Ne 344 H «O6 yrBepxaenun Enunoro mopsika
pacuera MoKaszaTelield, XapaKTepHU3YIOMIMX OOIrue KPUTEPUH OLEHKH KayecTBa
yCIIOBUM OKa3aHUsl yCIYyT OpraHu3alusiMH B cepe KyJIbTypbl, OXpaHbl 310POBbS,
o0pa3oBaHus, COLMAIBHOTO OOCIYyXHBaHUS U (enepaibHbIMU YUPEKICHUIMU
MEJIMKO-COLMAIbHON SKCIIEPTU3BI»;

- Ilpuxazom MuHnucTepcTBa KynbTyphl Poccuiickoit ®eneparuu ot 27
ampenst 2018 1. Ne 599 «OO6 yTBepkIeHUH IOKa3aTeeH, XapaKTepU3YIOIIUX
oOlue KpUTEPUU OIEHKM KayecTBa YCJIOBHM OKa3aHWs YCIyT OpraHU3allUsIMH
KyJIbTYpbI»;

- Ilpukazom MunucrepctBa KynbTypbl P® ot 20.02.2015 1. Ne 277 «O6
yTBEPKACHUN TpeOOBaHMN K CoOJIepXkaHWI ©  (QopMe MpeaocTaBICHUS
uHbOpMAIIMK O JIESITENIbHOCTH OpraHU3alMil KyJIbTYphbl, pa3MellaeMod Ha
oQUIMANBHBIX CalTaX yIMOJIHOMOYEHHOTO (hellepaibHOr0 OpraHa UCIOIHUTEIHLHOM
BJIACTH, OPTaHOB TOCYAapCTBEHHOW BJIACTH CyOBeKTOB Poccuiickoit dexneparum,
OpPraHoB MECTHOIO CaMOYNPaBJICHUS W OPraHU3aludi KYyJIbTYpbl B CETH
«nTepHeT;

- Ilpukazom Muntpyna Poccum Ne 675 ot 30 oktsa6ps 2018 r1.«O06
YTBEPKJIEHUU METOAMKHN BBISIBICHUS U O00OOIIECHUSI MHEHHUS TPAKIaH O Ka4eCTBE
YCIIOBUN OKa3aHWs YCIYT OpraHu3anusMu B cpepe KyIbTypbl, OXpaHbI 3I0POBbS,
o0pa30oBaHus, COLUAIBLHOTO OOCIYyXMBaHUS U (enepanbHbIMH YUPEIKICHUIMH
MEIUKO-COUHAIBHON IKCIIEPTU3BIY.



1. Heab, 3ama4yu, 00BbEKT, MNpeAMET, 3TAaNbl HE3ABUCUMON OLECHKHU
Ka4eCcTBA YCJOBUIl 0KA3aHUSA YCJIYI OPraHU3alUsIMH KYJIbTYPbI

OCHOBHOW LENBI0 HE3aBUCHMOM OLEHKM KadecTBa OKa3aHWS YCIyr
opranmzauusamu  KyneTypel  (HOKY)  saBngercas  ompeneneHue — ypoBHS
yJIOBJIETBOPEHHOCTHU MOJydYaTesael yClayr KaueCcTBOM JEATEIbHOCTH OpraHu3alui
KyJbTYpbl, AaHaJIU3 COCTOSIHHUA CAlTOB OpraHU3alMi KyJIbTypbl W aHAIU3
JEeSTENbHOCTH OpraHU3alMi KyJIbTypbl IyTEM pacyeTa noka3aTeiei.

JUIst TOCTHKEHMsI TOCTaBICHHOW wLenu ObUIM ONpeneNieHbl CIEIYIOIIHe
3a/layu:

1. VYrounenue u pJopaboTKa HMHCTPYMEHTapuUs HE3aBUCUMON OLIEHKHU
KayecTBa YCIIOBUW OKa3aHUsl YCIYI OpraHU3alusMH KYyJIbTypbl JIEHHHIpaacKoro
paitona KpacHogapckoro kpasi.

2. Opranuszanusi ¥ MPOBEJCHHE OLIEHKHM COOTBETCTBUSA HWH(GOpPMAIUU O
JESATENbHOCTH OpraHu3aluu  KyJbTYpbl, pa3MELIEHHON Ha oOILIeA0CTYITHBIX
MHPOPMAIIMOHHBIX ~ pecypcax, €€ colepkaHuio ©u  nopsaky  (popme),
YCTaHOBJIEHHBIM HOPMATHUBHBIMHU MPABOBBIMHU aKTAMHU:

- Ha MH()OPMAIMOHHBIX CTEHJIaX B TOMEIICHUH OPTaHU3aIui KYJIbTYPhI;

- Ha 0UIIMATIFHOM CaiiTe OpraHu3alui KyJIbTyphl B ceT "MHTEpHETY.

3. OueHka Hanmuyusi Ha OQUIMAIBLHOM CaliTe OpraHu3aluu KyJIbTYphI
UHpOpMAIMK O JUCTAHLMOHHBIX CIIOcO0ax O0OpaTHOM CBSI3U M B3aUMOJAEHUCTBUS C
HOJTy4yaTeIsIMU yCIyT U UX QYHKIIMOHUPOBAHHUS.

4. OneHka yIOBJIETBOPEHHOCTH IIOJIydaTelded yciayr OTKPBITOCTHIO,
HOJHOTOM M  JOCTYNMHOCTBIO HMHGOpPMAlMU O JESATENIBHOCTH OpraHU3aluu
KyJIbTYpbl, pa3MELIEHHOW Ha MHQOPMALMOHHBIX CTEHAaX B IOMEUICHUU
OpraHM3alluy KyJIbTYphl, HA O(PUIMATBEHOM caiiTe OpraHu3alu KyJIbTypbl B CETH
«HTEpHETY.

5 Ouenka oOecriedeHHs B OpraHU3alldu KyJbTypbl KOM(QOPTHBIX YCIOBHUIM
U1 IPEIOCTABIICHUS YCIIYT.

6. OueHka yIOBJIETBOPEHHOCTH KayeCTBOM, IOJHOTOM U JOCTYHMHOCTBIO
UHpOpMAIMK O ACSITEIbHOCTU OpraHU3aluu KyJIbTyphl, pa3MeUIEHHON Ha CTeHJaX
B [IOMEIIEHUHN OPTaHU3aLUU KyJIbTYpPHI.

7. OueHka oOOpynOBaHHUS MOMEIIEHUN OpraHu3aluu KyJIbTyphl H
IIPWIETAOEN K HEH TEPPUTOPHUH C YUETOM JTOCTYITHOCTH JIJIsl NHBAJIUIOB.

8. Ouenka obecriedyeHHsI B OpraHU3allK KyJbTypbl YCIOBHM TOCTYIHOCTH,
MHBaJIUAaM I0Jy4aTh YCIYI'H HAPABHE C IPYTHMH.

9. OueHka y10BIETBOPEHHOCTH JOCTYMHOCTBIO YCIYT JJI1 HHBAJIUIOB.

10.0uenka YAOBJIETBOPEHHOCTH NoJIy4yarteseun YCIyT
I00pOKENATENIbHOCThIO, BEXJIMBOCTHIO PAOOTHUKOB OpraHU3alMl KYyJIbTYpBI,
o0ecneurBaoIUX MEPBUYHBIN KOHTAaKT U MH(GOPMUPOBAHUE MOTYyYaTeNsl YCIyTrH
IIPU HEMOCPEACTBEHHOM OOpAIllEHUH B OPraHU3aLHIo.

11 Ouenka YIAOBJIETBOPEHHOCTHU MoJy4Jarenei yCIIyT
100POKENATENBHOCTBIO, BEXJIMBOCTbIO PAaOOTHUKOB OpraHu3alid KyJIbTYpHI,
00€eCIeunBaOIINX HEMOCPEICTBEHHOE OKa3aHUE YCIyr'M MNpu OOpallleHuu B
OpraHu3aLuIo.



12. Onenka YAOBJIETBOPEHHOCTH IIOoJIy4YaTesen YCIyT
100pOKENATENBHOCTHIO, BEKIMBOCTHIO paOOTHUKOB OpraHU3ally KyJIbTYpPbl MpU
WCIIOJIb30BaHUU JIUCTAaHUMOHHBIX (opM B3auMoAeilcTBUs (1Mo TenedoHy, Mo
ANEKTPOHHOHN MOYTE, C MOMOIIBIO AJIEKTPOHHBIX CEPBUCOB, MOJIaYU 3JIEKTPOHHOTO
oOpartieHus).

13. OueHka roTOBHOCTH MOJIYy4YaTeNed yCIyr peKOMEHA0BaTh OPraHU3aINIo
POJICTBEHHUKAM U 3HAKOMBIM.

14. Ouenka yaOBIETBOPEHHOCTH MOJyYaTeNel yciayr yaoOcTBoM rpaduka
paboThl OpraHu3aluu KyJIbTYpHI.

15. Ouenka ynOBIETBOPEHHOCTH YCJIOBUSIMU OKa3aHUsA yCIyr B
OpraHu3aluu KyJIbTyphbl.

16. Pacuer mnoka3zareneil kadecTBa YCJIOBHMM OKa3aHHUS YCIYT, pacyeT
pPEUTHHIa OpraHu3alui KyJIbTYPBI.

17. Pa3paboTka pekOMEHJAlUi TO YIYUYIICHUIO KadecTBa JEATEIbHOCTU
OpraHu3aluid KyJIbTYypbl, PACIOJIOKEHHBIX Ha TeppUTOpUU JIEHHHTPaaCKOro
paitona Kpacnogapckoro kpas.

OO0beKkT mcceq0BaHUSI — OpPraHU3AIMM KYJIbTYphl, PACIOJIOKEHHbIE Ha
tepputopun  Jlenunrpaackoro — paiiona  Kpacnomapckoro — kpasis 2020
roay(mnepedeHs opranuzanuii npusezaeH B [Ipunoxennn 1).

IIpeamer mccienqoBaHusi - He3aBUCHMMas OIICHKAa KadyecTBa YCIOBUMN
OKa3aHUsl yCIyr OpraHu3alMsIMU KyJIbTypbl Ha TeppuUTOpUU JIEHUMHIPaICKOTO
pationa KpacHomapckoro kpasB 2020 romy Ha OCHOBE OOIIEAOCTYITHOU
uHdOpMaIHH.

Opranuzanyss M MPOBEAEHUE OLEHOYHBIX MPOUEAYp IO HE3aBUCHUMOM
OLICHKE KayecTBa YCIOBHI OKa3aHUS yCIYr OpraHu3alus MU  KYJbTYpPBI
OCYLIECTBIICHA B TPH 3Tara.

Ha mnepBoM »3Tame BBINOIHEHBI NOATOTOBUTEIBHBIE MEPONPUATHS IS
IPOBEACHUS OLEHOYHBIX MPOLEAYP, B TOM YHUCIIE:

— HU3y4YeHa HOPMATHBHO-TIpaBOBas 0a3a, periiaMeHTUPYIOMIAas MPOIEAypY
HE3aBUCUMOM OLICHKH Ka4yeCTBa YCIOBHN OKa3aHUS YCIIYT;

— pazpaboTraHa aHKETa JJIsl OpraHu3aluil KyJIbTyphl;

— paccuMTaHa IOJIHOCTBIO COOTBETCTBYIOIIAS YCJIOBHSIM TEXHHYECKOIO
3a/1aHus BBIOOPKa;

— pa3paboTaHbl MHCTPYKLUHU MPOBEACHUS OIIPOCa;

— OCYIIECTBJEH I[IOUCK aJpecOB CAUTOB OLEHHUBAEMBIX OPTraHU3ALUN
KYJIbTYPBHI.

Ha BTOopom sTame mpousBeneHsl cOop, 0OpaboOTKa M aHAIW3 JAHHBIX IS
OLICHKH KayecTBa padOThl OPraHU3alUi KyJIbTYpHI.

CO6op AaHHBIX OCYIIECTBIICH MyTEM:

e cucremMaTHzalmMuM M oTOOpa  HMHpOpMAlMU, pa3MELIEHHOW  Ha
MH()OPMALIMOHHBIX CTEH/IaX B MOMEILIEHUH OPraHU3aluu KyJIbTypPbL;

e cHuCTEeMaTH3aluid WU  OTOOpa  wWHOpmanuM, pa3MEIICHHOW  Ha
opULMANBHBIX  callTax  opraHu3auuid  KyJabTypbl B HHGOPMAIMOHHO-
TEJICKOMMYHUKAIMOHHOW ceTn « THTEpHET»;
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® [POBEJEHUS OINpPOCa PECIOHJAEHTOB-TIONyYaTeNel YCIyr OpraHu3aiuil
KyJbTYpbl, PAacHOJIO)KEHHBIX Ha  TeppuTopuu JIeHMHrpajckoro paiioHa
Kpacnomapckoro kpasi, BKItoueHHbIX B [lepeuens B Bozpacte 14 u 6oee Jsier.

[locne 3aBepmieHuss stana cOopa wuHPOpMauuu ObUIM CHOPMHUPOBAHBI
UTOTOBbIE MAacCHUBBI JAHHBIX, HA OCHOBE KOTOPBIX OCYUIECTBJIEHBbI 00paboTKa,
aHaIM3 M UWHTEpIpeTalus MOJYYEHHBIX pEe3yJIbTaTOB, COJIEP)KAHHE KOTOPBIX
ONMMCAHbl B COOTBETCTBYIOUIMX pa3jienax HWH(POPMAIMOHHO-aHATUTHYECKOTO
OTYerTa.

Ha TPEThEM JTare OpraHu3anyen-onepaTopom IIOArOTOBJIEH
AHAIMTUYECKHUM OTYET C BHIBOJAMHU U PEKOMEHAALUSIMHU.

WUrak, B HacrosmeM OTYEeTe NPEJICTaBIEH  aHalu3  OOLIMPHOU
uH(OpMaIIMOHHONW 0a3bl, O0ECHeUMBAIONICH OIEHUBAaHWE KauyecTBa YCIOBUM
OKa3aHMsl YCIYT OpraHU3alusIMH KYJIbTYpbl. A UMEHHO,

1) npoBenen mnoxacuer OaqIoOB MO MapaMeTpaM, XapaKTepU3YIOLIUM
OTKPBITOCTh W JIOCTYIHOCTb HWHGpOpMAIMK 00 OpraHu3aluu  KyJIbTYpHI;
KOM(OPTHOCTh YCJIOBHM TNPENOCTABICHUS YCIYT; JOCTYMHOCTb YCIYTr s
WHBAJINAOB;, J0OPOXKEIATeNIbHOCTh, BEXJIUBOCTh PAOOTHUKOB  OpraHU3AIMM
KYJbTYPBI; YAOBIETBOPEHHOCTh YCIOBUSMH OKa3aHUS yCIYT;

2) paccunTaHbl 3HAUCHUS TTOKa3aTeNel, peKOMEHJOBAaHHBIX 3aKa3YMKOM JIJIs
IPOBEJCHUS HE3aBUCUMOW OLICHKM KauyecTBa YCJIOBUM OKa3aHUSA yCIyT
OpraHu3alusIMU KyJIbTYpBI;

3) mo 3HauYeHWsM IOKa3aTeNsl OCYLIECTBICHO PEHTUHIOBAHHME YYTEHHOTO
Kpyra OpraHu3aruii.

enp m 3amaum paboOThl, HaNpaBICHHOM Ha IPOBEJEHHE HE3aBUCHMOI
OLICHKM KauyecTBa YCIOBHM OKa3aHUSA yCIyI OpraHM3alusMH  KYJbTYpBI,
ONpENENWIN CTPYKTYpy OTYETa, KOTOPBIA COCTOMT W3 BBEACHUS, 6 Pa3deciioB, a
TaK)K€ U3 HIUTFOCTPATUBHBIX MAaTEPUAIIOB U ITPUIIOKEHU .



2. HWHcTpymMeHTapuii ompoca mnorpeduTesieil ycJyr oOpraHu3amnuii,
OCYHICCTBJIAIOIIUX  JAeATEJbHOCTH B cepe  KYJbBTYPbLM  BbIOOpPKa
HCCJIeIOBAHUA

Nuctpymenrtapuii ompoca. Omnpoc mnoTpeOuteneil yclyr opraHu3aiui
KyJbTypblJIeHMHrpaackoro paiioHa KpacHomapckoro KpasmpoBEAEH IO aHKETE
(ITpunoxenue 2), pazpaboranHoii B coorBeTcTBUU ¢ [Ipukazom Muntpyaa Poccun
"O6 yrBepxkaeHun EnumHoro mopsiaka pacdera mnokasaTeseil, XapaKTepu3YIOIUX
oOlue KpUTepuu OIIEHKHM KauyecTBa YCJIOBHH OKa3aHUs YCIyI OpraHu3alusMU B
cdepe KylIbTypbl, OXpaHbl 3J0POBbs, 00pa30BaHUs, COLIMATBHOTO OOCTY>KUBAHUS U
(benepanbHbBIMU YUPEXKICHUIMH MEAUKO-COIMAIbHON 3KcnepTusbl”, [lpunoxenue
K npukasy Muntpyna Poccum ot 2018 r. Ne "Enunblii mopsaok pacdeTa
nokasaresied, XapaKTepU3yloMMX OOIIMe KPUTEPUH OIEHKH KayecTBa YCJIOBHM
OKa3aHWs YyCIAyr OpraHu3aiusMu B cdepe KyJIbTypbl, OXpaHbl 3/10pPOBbs,
o0pa3oBaHus, COLMAIBHOTO OOCIYyXMBaHUSA U (enepanbHbIMU YUPEKICHUAMU
MEIMKO-COIMAIBHOM IKCIEPTU3HI".

Boi0opka.

I'eHepanbHasi COBOKYNHOCTh PECHOHJACHTOB, IMOJyd4aTelaed yciayr B
OopraHm3ainusax  KylubTypbl  JleHuHrpaackoro  paiioHa  KpacHomapckoro
KpasioTOOpaHHBIX /JII HE3aBUCUMOW OIICHKM KadecTBa YCIOBUN OKa3aHHs yCIyT
OpraHu3alusIMH KyJbTypbl, cocTaBuia 1648pecnioHIeHTOB.

OCHOBHBIMH METOJAMHU [JIsl TIOJIYYEHHS JOCTOBEPHBIX JaHHBIX OBLIU
UCIIOJIb30BaHbl aHKETUPOBaHUE, TeNe(OHHBIN ONMpOC U OHJIANH-aHKETUPOBaHUE B
OpraHu3aluax KyJIbTypbl, C HCIOJIb30BAHUEM TEXHOJOTUYECKON IUIaT(HOPMBI
OpraHu3anuu-ornepaTopa (CrnelUalIn3UpOBaHHbId caiT http:/H-0-K.pd) 1151
NPOBEJICHUSI OHJIAH-OMPOCOB M cOOpa JaHHBIX O KayeCTBE YCIOBUM OKa3aHUs
YCIIYT OpraHu3alusMH KyJIbTYypHbI.

K BoimonHenuto paboT, MPUBICYEHBI COTPYAHUKH, HWMEIOIIUE OIBIT
paboTel 0 cOOpy, 00OOIICHUIO W aHAIW3y HHPOPMAIMU O KauyeCTBE YCIOBUM
OKa3aHusl yCIYr OpraHu3alus MU KyJIbTYpbl JJIsI TMPOBEICHUS HE3aBUCUMOMN
OLICHKH KAa4EeCTBA YCIOBUU OKAa3aHUS YCIyT OpraHu3alusIMHU KyJIbTypBhI.

Tabnuya 1. Koauvecmeo pecnoHOenmos u3 uucia noxydamenell Yciye,
NPUHABUIUX YYacmue 8 He3a8UCUMOU OYeHKe Kauecmea yCclo8Uull OKa3anus yciye 8

2020 200y

KoanuecTBo
Ne KoanuecTBo . Hoast
HaumeHnoBaHue opraHusanuu noJiy4areJiei 1
n/n PECIOH/IEHTOB PEeCIOH/IeHTOB
yeayr
MKY Cenbckuii oM KynbTypbl X. benblii
1 AOM KYIRTYP 165 150 110,00
benoxyTopckoro cenpCcKoro noceaeHus
MKY Cenbckuii 10M KyJbTyphI IOC.
2 | O6pa3ioBeiii OOPa3IOBOTO CENBCKOTO 47 110 42,73
TOCENICHUS

! JTonst pecrion1eHTOB, MPUHSBIIMX Y4acTHE B AHKETUPOBAHHMH, PACCUUTHIBAETCS, KAK COOTHONIEHHE KOMMYECTBA
PECIOH/IEHTOB ITPUHSBIINX YyJacTHe B AaHKETHPOBAHHUH K 0OIIIEMY KOJIMYIECTBY HoIydarteneil yciuyr (3HaueHue B %).
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HaumenoBaHue oprammsanuu

KoaunuecTBo
PeCIOH/ICHTOB

KounuyecTBo
nmoJiy4yaresen

ycayr

Hoast
pecnonaeHToB!

MynuiunaibHoe OI0KETHOE
YUPEXKACHUE CEIIbCKUI JJIOM KYJIbTYpPbI
MOCeNIKa YMaHCKUH YMaHCKOIO
CEJILCKOTO MoceseHus: JIeHMHTpackoro
paiioHa

233

5684

258,89

MyHULIMNIATBHOE Ka3€HHOE YUPEKICHUE
CENBCKUN JIOM KYJIBTYPBI XyTOpa
3anagHoro 3armajHoro CeMbCKOTOo
nocesneHus: JICHMHrpaJckoro paioHa

212

7585

44,63

MyHUIIMNIATbHOE Ka3€HHOE YUPEKICHUE
CENBCKUN JIOM KYJIBTYPBI XyTOpa
Pomarku 3amamHoro cenbcKoro
nocesneHus: JICHMHrpaJckoro paioHa

139

4375

55,60

MyHUIIMTIATbHOE Ka3€HHOE YUPEKICHUE
CEJIbCKHUM TIoM KylbTYpbl «FOOUnenHbIi»
nocenka buuessiii Bocrounoro
CEJBCKOTO MoceneHus JICHMHrpaackoro
paiioHa

600

15260

24,00

MKY Cenbckuil 10M KyJIbTYpHI X.
KynukoBckuii KylInkoBCKOTo CeIbCKOTo
nocesieHus: JIeHMHrpaackoro paiiona

64

25140

42,67

MyHununaibHOE Ka3eHHOE YUPEKICHHE
CEJILCKUM IOM KyIbTYphl XyTopa Kopxku
Kop>koBCKOro cenbckoro noceneHust
Jlenunrpanckoro paoHa

188

6350

41,78

Bcero

1648

4175




2.2 HHcTpyMeHTapMid AaHaJM3a COOTBeTCTBHS HHpopMauuu o
AeATEJbHOCTH OPraHM3alluM KYJbTYPbI, YCTAHOBJICHHBbI HOPMATHBHBIMH
NPaBOBBIMHM AKTAMH 00beM MHGOPMANHMH (KOJUYECTBO MATEPHAIOB/eIMHHILY
uHpopManuu) 0 AeATEJbHOCTH OPraHM3alUM KyJbTYPbl, KOTOpas I0JKHA
OBITH pa3MelleHa HA 001IeJOCTYIIHBIX HH(POPMALIMOHHBIX pecypcax

Jlis aHanu3a COOTBETCTBUS HMH(OpPMAIMHM O NEATEIHHOCTH OpTaHH3aIUH
KyJIbTYypbl, pa3MeIEHHOW Ha WHQPOPMAIMOHHBIX CTEHJaX B TOMEUICHUH
OpraHM3alMy KyJIbTypbl U Ha OQUIIMAIBHOM CaliTe OpraHW3aluu KYJIbTYpHI, €€
COJICP)KaHUIO U TOPSIKY ((Ppopme), yCTaHOBICHHBIM HOPMATHBHBIMU TPABOBBIMU
aKTaMu opraHusanuid KynbrypblJIeHHHrpanckoro paiioHa KpacHomapckoro
KpasuCIONb30BaH  WHCTPYMEHTApUH, PEKOMEHIOBaHHBIH  MUHUCTEPCTBOM
KyJIbTypbl Poccuiickont ®eneparun (Tab:1.2.1)

Tabnuya 2.1 YcmaHnosnenHvlil HOPMAMUBHBIMU NPABOBLIMU AKMAMU 00beM
uHgopmayuu (Koiuvecmeo Mamepuaios/eOuHuy uHpopmayuu) o O0esmeirbHoCmu
op2aHu3ayUU KyIbmypbvl, KOMopas 00IHCHA Oblmb pasmewjeHa Ha 00uedoCmynHuix
UHDOPMAYUOHHBIX PecypPCax

Ha Ha OQHIMATEHOM|
WH(POPMAITUOHHBIX caiTe
[lepeuens undopmannu CTEHJIaX B OpraHu3aluu B
MTOMEIICHUH ceru "MHTEpHETY|
OpraHu3aIux
1 2 3

I. O6mas nundopmanusi 00 OpraHu3auuu KyJIbTypbl

1. IlotHOE W COKpaIleHHOe HaWMEHOBAHHE OpTraHHM3AIHH
KyJIbTYpHbI, TTOYTOBBIN ajpec, KOHTAaKTHBIE Tene(OHBI U ajpeca + +
SJIEKTPOHHOM MOYTHI

2. MecTo HaXOXKJCHUS OpraHHU3alluK KyJbTYphl U ee (hHIIHaIoB
(Ipu HATTIYIVIN )

3. Hara co3maHusi OpraHW3allMd KyJIbTYPHI, CBEOEHUS 00
ydpeanTene/yIpeuTeNnsX, KOHTaKTHBIC Tele]OHbl, apec caiTa, + +
ajipeca dJICKTPOHHOM IOYTHI yUpEeIUTEINsl/yIpeuTeNnei

4. YdpenuTtenbHble TOKYMEHTBHI (KOMHS yCTaBa OpraHU3alliu
KyJIbTYPbI, CBUJACTECIBCTBO O TOCYIAPCTBEHHOW pPErHCTPAaIlUH,
peIlIeHUs YYPEAUTENsT O CO3JaHUW OPraHU3alluM KYJIbTYPhl H X +
HA3HAYCHWH €€ PYKOBOJMTENS, TOJNIOXKEHHs O (Qunmanax u
MIPEJICTABUTENHCTBAX (TIPY HAJIMYNN))

5. CtpyKTypa U OpraHbl yNpaBJIEHHS OPraHW3aluH KyJIbTYpBI;
(dbamMunnM, KMMEHa, OTYeCTBA M JODKHOCTH PYKOBOAWTENEH
OpraHu3alMy KYJIbTYpbl, €€ CTPYKTYPHBIX IOIpa3lIeleHui Hu

+ +
¢unmanoB (Ipu UX HAJWYWU), KOHTAKTHBIE TenedoHBI, aapeca

CaliTOB CTPYKTYPHBIX IOApa3ieNeHnil (pH HAIMYUH), axpeca

AJIEKTPOHHOMU TTOYTHI

6. Pexxum, rpaduk paboThl OpraHU3alny KyJIbTypbl + +
I1. Undopmanus o nesiTeILHOCTH OPraHU3ALNH KYJIbTYPBI + +
7. Buabl mpeaocTaBisieMbIX YCIYT OpraHU3aluel KyJIbTypbl + +




Ha Ha OQHUIHATEHOM

WH()OPMAITMOHHBIX cairte
[lepeuenp nHGOpPMATIUN CTEHIaX B OpraHu3alliy B
IIOMEIIECHUN cetu "UHTepHET»
OpraHu3alu

8. IlepeueHp OKa3bIBAaEMBIX IUIATHBIX YCIYT (TP HANIW4uun)*;
uensl (tapudbl) Ha ycnyrd (IpW HaIMYMU TUTATHBIX YCIYT),
KOITMU JOKYMEHTOB O IOPSIKE IPEAOCTABIICHUS YCIYT 3a IJIaTy, + * + *
HOPMATUBHBIX TPABOBBIX AaKTOB, YCTAHABIMBAIOIIUX IIEHBI
(Tapudsl) Ha ycayru (IpH HAIMYUY TUIATHBIX ycyr)™*

9. MarepuanbHO-TEXHUYECKOE O0eclieueHNE IPENOCTaABICHHS
yeryr

10. Konust maHa (DUHAHCOBO-XO3SIICTBEHHOM JIESATEIIbHOCTH
OpraHu3alMi KyJbTYPBl, YTBEPXKAEHHOTO B YCTaHOBIECHHOM
3aKOHOZATENbCTBOM Poccuiickoi denepanun IOpSIKE, WIH X +
OroKeTHOM cMeThl (MH(pOpMalus 00 00beMe IIPEIOCTABIIAEMBIX

yeuyr)

11.Madopmarisi O TUIAHUPYEMBIX MEpPONPHUATHSIX (QHOHCHI,
adwurm, aKIum), HOBOCTH, COOBITHS

12.Konuu JMIEH3WH HA  OCYIICCTBICHHE JCATEIbHOCTD,
Mo/UTeXKaIed  JUIEH3WPOBAHWIO B COOTBETCTBHH  C
3aKOHOJATEIbCTBOM Poccuiickoit Denepanuu (pn
OCYIIECTBICHUN COOTBETCTBYIONINX BHJIOB JAESTEIbHOCTH)™®

II1. MadopMmanms 0 He3aBHCMMOM OLICHKE KayecTBa + +

13.Pe3ynbTaThl HE3aBUCHUMOH OLEHKH KadeCcTBa YCIIOBHH
OKa3aHUSl YCIyT, TUIAHBI TI0 YIYYIIEHHIO KadyecTBa pPaloThI
OpTaHM3allMd  KyJIbTypel (II0O yCTPaHEHWIO HEJAOCTATKOB,
BBISIBJICHHBIX 110 UTOTaM HE3aBHCHMOM OIIEHKH KauecTBa)

+ +

Bcero 10 (8**) 13 (11*%)

YcioBHLIE 0003HAYECHUSA:

+ undopmanus (eauHuna nHGOPMaIMK) YUUTHIBACTCS B pacieTe HOPMATUBHOTO
KOJIMYECTBa MaTepuaioB/eIMHUL HHPOPMALIHUH.

X undopmanus (eauHuna HHGOPMAIIUK) He YIUTHIBAETCS B pacyeTe HOPMATHBHOTO
KOJIM4ECTBa MaTepuasoB/eInHUL HHGOpMAIIH.

* TIpu OTCYTCTBUU IUIATHBIX YCIYT W/MIU JTUIEH3UPYEMBIX BHJIOB JIEATEIHHOCTH pa3MeEIICHHE
COOTBETCTBYIOIIEH uHpopmaruu HE  TpedyercH, U HOPMAaTMBHOE  KOJIMYECTBO
Matepuanos/eaunull uHpopMauu Myopw YMEHbBIIIACTCS.

** B ckoOKax YKa3aHO MUHUMAJIbHO BO3MOKHOC KOJIMYCCTBO MaTepI/IaJ'IOB/CI[I/IHI/IL[ I/IH(bOpMaI_II/II/I
HHOPM, YMCHBIICHHOC Ha 4YHCJIO OTCYTCTBYIOIIUX B OpPraHu3aliui KYJIbTYPbl OTIACIBHBIX
QJICMCHTOB ACATCIBHOCTU (B Ta6J'II/ILIe JAHHBIC 3JIECMCHTBI YKa3aHbl CO 3HAKOM «3BEC3J0YKa» - *).



3. 3HayeHHMe M aHAJIM3 HCCJIEAYeMbIX KPUTEPHEB He3aBHMCUMOMH OLECHKH
KayecTBa  yCJIOBHMH  OKa3aHMA  YCJYI  OPraHM3alMsIMM  KYJbTYPbl,
PACIOJIOKEHHBIMHU HA TePPUTOPUH JleHmHrpaackoro paiioHa
Kpacnonapckoro kpas

HeoOxogmmocTh aHamm3a KpUTEPHUEB HE3aBHUCHUMON OIEHKH KadecTBa
YCIOBHI OKa3aHWsl YCIYr OpraHH3alusMU KyJIbTyphl OOYCIIOBIEHA 3alpocaMu
MPAaKTHKHU, HANPAaBICHHBIMUA HA TPOBEACHUE CPABHUTEIBHOTO aHAIHM3a HIMPOKOTO
Kpyra HCCIeIyeMbIX 00bEeKTOB. AHAIN3 MOJYyYEHHBIX JAHHBIX IO MATH OCHOBHBIM
TpyIIaM KpUTEPHUEB MPOJEMOHCTPUPOBAT CICAYIOIIEE.

[To mepBomy kputeputo «OTKpPBITOCTh M JOCTYIMHOCTh HH(pOpMamuu 00
OpraHu3aIy KyJbTypbl» HaumOonbiuii pesynbTaT 96,19 6anra wabpano MKY
Cenbckuii 1oM KynbTypsl X. KynukoBckuii KymTuKOBCKOTO CEIBCKOTO TOCEICHHS
Jlennnrpanckoro paiioHa. Ha BTopoM MecTe 10 JaHHOMY KPUTEPUIO
HaxonuTcssMKY  Cenbckuit 1oM KynbTypel moc. OO6pasuossiii  OOGpa3ioBoro
CeNbCKOro moceneHus, Habpasmiee95,04 6anra, Ha TpeTbeM — MYHMIIMIAIBLHOE
Ka3eHHOE YYPEXKICHUE CENbCKUU JOM KyJIbTypbl xyTopa Kopxu KopxkoBckoro
cenbekoro noceseHus Jlenunrpaackoro pariona(93,786amna).

Pefituar mo mepBomy kputepuro «OTKPBITOCTh U JOCTYITHOCTh HH(OpMAIIUN
00 opraHmM3alyy KyJIbTYPhD» HE3aBUCHUMOW OIICHKM Ka4eCTBa YCIOBHI OKa3aHHs
yCIyT OpraHu3alusMu  KyJIbTypbl Ha TeppuTopuu JIeHHHrpaackoro paiioHa
Kpacnomapckoro kpast, mpencrasieH B Tadbnuie 3.1.

Tabauya 3.1 «Omkpvimocms u 00CMYNHOCMb UHDOPMAYUU 00 OpeaHU3aAyUU
KYIbMYypbL)

Oouree MakcumajibHoOe
HaumeHnoBaHue yupeskaeHHs KOJIN4Y€eCTBO KOJIN4€eCTBO PeliTuHr
oan10B oan10B

7. MKY Cenbcknii 1oM KynsTypsl X. KynukoBckuit
KynmukoBckoro cenbckoro mocenenus JIeHHHTpaackoro 96,19 100,00 1
paifona
2. MKY Cenbckuii 1oM KynbTypsI 11oc. O0pa3moBbIi

95,04 100,00 2
OO0pas31oBOro CeNnbCKOro MOCENEHUs
8. MyHUIIMNIAJIBHOE KA3€HHOE YUPEKICHUE CEbCKUI
oM KynbTypsl xyTopa Kopxu KopskoBckoro 93,78 100,00 3
CENbCKOro nocenenus JIeHnHrpaackoro paioHa
3. MyHHIMNanesHOe O0KETHOE YUPEXKICHHE CETbCKII
JIOM KYJIBTYpBI ITOCENKa Y MAaHCKHH Y MaHCKOTO 90,88 100,00 4
CEIbCKOro noceseHus JIeHnHrpaackoro paiiona
6. MyHununanbHOE Ka3€HHOE YUPEXKIECHUE CENbCKUN
1oM KynbTypsl «HO0umneiinblit» nocenka bruyebii 82 94 100.00 5
BocrouHoro cenbckoro nocenenus JIeHuHrpaackoro ’ '
paiioHa
4. MyHMIMITANBHOE Ka36HHOE YUPEXKIEHUE CETbCKUI
JIOM KyJbTYphI XyTOpa 3anaJHoro 3amnajaHoro 79,27 100,00 6
CENIbCKOTro noceneHus JIeHnHrpaackoro paiiona

10



Oomree MakcuMaJbHOE

HanmMeHoBaHue yupe:kaeHust KOJINY€eCTBO KOJUY€eCTBO PeiiTunr
0anoB oannoB
1. MKY Cenbckuii 10M KynbTypsl X. benblit 78.42 100,00 7
BbenoxyTopckoro cenbckoro moceaeHus
5. MyHununanbHoe Ka3eHHOE yUPEXKIECHUE CEINbCKUN
JIOM KYJBTYpBI XyTopa Pomaiiku 3anagHoro cenbcKoro 72,12 100,00 8

nocesieHus JIeHuHrpaickoro paiiona

[To BTopomy kputeputo «KoMpopTHOCTH yCIOBUN MPEAOCTABICHUS YCIYT»
HE3aBHCHUMOW OLIEHKH KayecTBa YCJIOBHMM OKa3aHUs YCIYr HAWBBICUIMI pe3yJibTat
1006an106 ©3100BO3MOXKHBIX MONYYWJIM TpU OLEHHMBaeMble opranuzanuu:MKY
Cenbckuii 1oM KynbsTypsl X. benblii benmoxyropckoro censckoro nocenenus, MKY
Cenbckuil oM KynbTypsl moc. O6pa3noBsiii OOpa3oBOro ceabCKOro MOCENIeHUs U
MKY Cenbckuii n1om KynapTypbl X. KynukoBckuili KyJlMKOBCKOTO CEIbCKOro
nocenenus Jlenunrpajckoro paidiona. Ha  BTOpoM  MecTe  HaXoAMTCH
MYHUIIUTNATIBHOE Ka3€HHOE YUPEKJIEHUE CEIbCKUU AO0M KyIbTypbl «FOOMIEHHbIi»
nocenka buyeBniii BocTouHOro cenbckoro mocenenusi JIGHUHrpaackoro paioHa,
HaOpagiiee 99,92 6anna, Ha TpEeThbeM — MYHHITUTIATBLHOE OFO/HKETHOE YUPEKICHUE
CEJIbCKUM JIOM KYJIBTYPBI ITOCEJIKA YMAHCKUM YMaAHCKOIO CEJILCKOTO MOCEJICHUS
Jlenunrpasackoro paiiona (99,57 6auna).

Pefitunr no Bropomy kpureputo «KoMpopTHOCTE ycnoBHil peocTaBiIeHUS
yCIIyr» HE3aBUCHUMOM OLIEHKU KadecTBa YCJIOBUI OKa3aHMs yCIyT OpraHU3alUsIMU
KyJIbTypbl Ha Tepputopun JleHuHrpajackoro paiiona KpacHonmapckoro kpas,
npejacTaBieH B Tabmuie 3.2.

Tabnuya 3.2 «Komghopmuocmo yciosuti npedocmasieHus yCiyey

Oouree MakcumajibHoOe
HaumeHnoBaHue yupeskaeHHs KOJIN4€eCTBO KOJIN4€eCTBO PeliTuHr

oan10B oan10B
1. MKY Cenbcknii 1oM KyabTypsl X. bembrit 100,00 100,00
Benoxyropckoro cenbCKoro moceneHus
2. MKY Cenbckuii 1oM KynbTypsl 1toc. O0pa3oBsIit

100,00 100,00
O0pasoBOro CebCKOro MOCENESHUS 1
7. MKY Cenbckuii 1oM KynbTypbl X. KymukoBckuiil
KymnukoBckoro cenbckoro mocenenust JIeHHHTpaIckoro 100,00 100,00
paiioHa
6. MyHununanbHOE Ka3eHHOE YUPEXKIECHUE CENbCKUN
1oM KynbTypsl «HO0umneiinblit» nocenka bruyebii

99,92 100,00 2

BocrouHoro cenbckoro nocenenus JIeHuHrpaackoro
paiioHa
3. MyHHIMnansHoe O0KETHOE YUPEXKICHHE CEebCKII
JIOM KYJIBTYpBI ITOCENKa Y MAaHCKHH Y MaHCKOTO 99,57 100,00 3
CeNbCKOro nocenenus JIeHnHrpaackoro paiiona
8. MyHHIMNanpHOE Ka3€HHOE YUPEXKICHNUE CETbCKUH
JIoM KyJbTyphl xyTopa Kopxu KopskoBckoro 99,20 100,00 4
CENIbCKOTro noceneHus JIeHnHrpaackoro paiiona
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Oomee MakcumajibHoe
HanmMeHoBaHue yupe:kaeHust KOJINY€eCTBO KOJUY€eCTBO PeiiTunr
0an0B 0an10B

4. MyHUIIMNIATTbHOE Ka3eHHOE YUPEKICHHE CEIbCKUIl
JIOM KYJBTYpBI XyTOpa 3anaIHoro 3amnagHoro 97,88 100,00 5
CENBCKOro ToceneHus JICHUHrpaIckoro paiioHa

5. MyHununanbHoe Ka3eHHOE yUYPEXKIECHUE CEINbCKUN
JIOM KYJBTYpBI XyTopa Pomaiiku 3anagHoro cenbCcKoro 87,12 100,00 6
nocesieHus JIeHuHrpaickoro paiiona

I[Io TpetbeMy Kputeputo «JlOCTymHOCTH yCIyr JJisl WHBAJIAJIOB)»
HauOoNbIINKN pe3ynbTat - 88 6anros — nabpano MKY Cenbckuii 10M KyJIbTypbl X.
Kynukosckuit KynukoBckoro cenbckoro nocesenus Jlenunrpaackoro paiiona.Ha
BTOPOM MECTE€ HAaXOJATCA TpPU OLIEHUBAEMBbIE OpraHM3alUU: MYHULUIAIBHOE
OIO/DKETHOE  YUPEXKICHHE CENbCKUM JIOM KyJIbTYphl TMOCENKa YMaHCKHM
YMaHCKOTro CenbCKOro mnoceyieHus: JIEHMHIpaJcKoro paioHa, MYHULHUNAIbHOE
Ka3€HHOE YUYPEXKICHUE CEIbCKUM JOM KYyJIbTYpbl XyTOpa 3amagHOro 3araJIHoro
CEIbCKOro rmnoceneHus JIeHMHrpaackoro paioHa M MYHULMNAIBHOE Ka3eHHOE
YUPEKIECHUE CEIbCKUI JOM KyJbTypbl XyTopa Pomamku 3anagHOro CEIbCKOro
noceneHus: JleHuHrpajckoro paitona, Habpapmme 1o 800anios. Tperbe MecTO
3aHUMAIOT ABe oueHuBaemble opranuzaunn: MKY Cenbckuil 1oM KyJabTypbl IOC.
OO6pasnoBbiii OOGPa3OBOTO CEIBCKOTO MOCENEHUS W MYHHUIIMNAIbHOE Ka3eHHOE
YUpPEKIEHUE CEeIbCKHH JOoM KynbTyphl «HOOunelHbplii» mocenka budessiit
BocTounoro cenbckoro mocenenus JIeHHHrpaackoro paiiona (726anna).

[TomHBIN PEUTHHT TIO TPETBEMY KPUTEPHUIO «JlOCTYNMHOCTH yCayr s
WHBAJIMJIOB» HE3aBUCHMOW OIIEHKM KayecTBa YCIOBUI OKa3aHWs  yCIyr
OpraHu3alusMH  KyJbTypbl Ha  TeppuTopur  JleHWHrpajackoro  paiioHa
KpacHomapckoro kpasi, npecrabiieH B Tabimie 3.3.

Tabnuya 3.3 «/locmynnocms yciye Onist UHBATUOO8»

Oouree MakcumajibHoOe
HaunmMeHoBaHUe yupe:KkIeHHsI KO0JIN4€CTBO KO0JIN4€CTBO PeiiTunr

0a10B 0ai0B

7. MKY Cenbckuii 1oM KynbTypbl X. KynukoBckuii

KymnuxoBckoro cenbckoro mocenenust JIeHHHTpaIckoro 88,00 100,00 1

paiioHa

3. MyHHIMnansHoe O0KETHOE YUPEXKIICHHE CEebCKII

JIOM KYJIBTYpBI ITOCENKa Y MAaHCKHH Y MaHCKOTO 80,00 100,00

CEJIbCKOro noceseHus JIeHnHrpaackoro paiiona

4. MyHULUIIATBbHOE Ka3€HHOE YUPEXKACHHUE CEIbCKUIM

JIOM KYJIBTYpBI XyTopa 3amnagHoro 3anajaHoro 80,00 100,00 2

CEIbCKOro noceseHus JIeHnHrpaackoro paiiona

5. MyHHIIMDIAJIBHOE Ka36HHOE YUPEXKIECHUE CEIbCKHIM

JIOM KyJIBTYpBI XyTopa PoManiku 3anaHoro cenbckoro 80,00 100,00

noceneHus JIeHnHrpaackoro paiioHa
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O0miee MaxkcumajibHOe
HanmMeHoBaHue yupe:kaeHust KOJINY€eCTBO KOJUY€eCTBO PeiiTunr

0anoB oannoB

2. MKYVY Cenbckuit 1oM KyabTypsl oc. OOpa3oBblii
72,00 100,00

OO6pa31oBOro CenbCKOro MmoceneHust
6. MyHHUIIMTIAJIBHOE Ka3€HHOE YUPEKICHUE CENbCKHI 3
JIOM KyJIbTyphl «FOOUIIEiHbINY mocenka buueBbit 79 00 100.00
BoctouHoro cenbckoro moceseHus JISHHHTPaICcKoro ’ '
paiiona
8. MyHUIIMNaIpHOE Ka3eHHOE YUPEXACHNE CETbCKUN
JIoM KyJbTyphl xyTopa Kopxu Kopskorckoro 64,00 100,00 4
CeNTbCKOTo ToceneHus JIeHnHrpaackoro paiona
1. MKY Cenbckuii 1oM KyapTypsl X. benbrit 63.50 100,00 5
BenoxyTopckoro cenbCkoro moceaeHus

I[To dyerBepTOomMy  KpuTepuro  «J{oOpokenaTeabHOCTh,  BEXKIUBOCTh
PabOTHUKOB OpraHU3aIiu KylabTypbI»HauBbicni pe3ynbTarl00 6anios uz 100
BO3MOXXHBIX HaOpanu TsATh oleHuBaeMbix opranuzauuii:MKY Cenbckuii 1om
KyJabTypel  moc.  OOpasuoBelii  OOpa3loBOro  CEIbCKOTO  TOCEJICHHS,
MYHUIIMNIAJIBHOE OIOJKETHOE YUPEXKIACHUE CEIbCKHH JIOM KyJIbTYphl IOCEIKa
YMaHCKUH  YMAaHCKOIO  CEJIbCKOrO MOCEJIeHUs JIEHMHrpajackoro paiioHa,
MYHUIIUTNAIBHOE Ka3€HHOE YUPEKICHUE CENbCKUM JOM KyIbTyphl «HOOUIenHbIi
nocenka budeBbli BOCTOYHOrO CenbCcKOro IoceneHus JIeHMHrpaackoro parnosa,
MKY Cenbckuii noM KyabTypbl X. KynukoBckuit KymMKOBCKOro CeIbCKOTO
nocesieHust JICHHHrpaJackoro paiioHa M MYHUUHUIIAIBHOE Ka3eHHOE YUPEXKICHUE
CEIbCKUUA JO0M KynbTypbel XyTopa Kopxku KOpkKOBCKOTO CeIbCKOro IOCEICHUS
JleHuHTpaIcCKOro paroHa.

PeitituHr mo detBepTOMy KpuTEpHIO «J[0OpOKeIaTeIbHOCTh, BEXKIUBOCTH
pabOTHUKOB OpraHU3AIMK KYJIBTYpPhI» HE3aBHUCHUMOW OIICHKM KayecTBa YCJIOBHUU
OKa3aHMs YCIYI OpraHM3alUsMU KyJIbTypbl Ha TeppuUTOpUM JIEHHMHIPaJICKOro
paiiona KpacHomapckoro kpas,npeictapieH B Tabmuie 3.4.

Tabnuya 3.4  «/JobpooicenamenbHocmyb, — 8eHCIUBOCMb — PAOOMHUKOB
Op2aHU3aYUU K)IbIMYPbLY

Oomee MaxkcumaibHoe
HaunmMeHoBaHUe yupe:KkIeHHsI KO0JIN4€CTBO KOJIN4€CTBO PeiiTunr
0ai0B 0as10B
2. MKY Cenbckuit 1oM KyabTypsl oc. OOpa3oBblIii
100,00 100,00
O06pas1oBOro CenbCKOro MOCENeHUs
3. MyHHIMnansHoe O0KETHOE YUPEXKICHHE CEebCKII
JIOM KYJIBTYpBI ITOCENKa Y MAaHCKHH Y MaHCKOTO 100,00 100,00
CEIbCKOro noceseHus JIeHnHrpaackoro paiiona 1
6. MyHHIIMTIAJIBHOE Ka36HHOE YUPEXKICHUE CEIbCKUI
1oM KynbTypsl «HOOumneinblit» mocenka bruyebii 100.00 100.00
BocTounoro censckoro nocenenus JIeHUHrpaackoro ’ '
paiioHa
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Oomree MakcuMaJbHOE

HanmMeHoBaHue yupe:kaeHust KOJINY€eCTBO KOJUY€eCTBO PeiiTunr
0anoB oannoB
7. MKY Cenbckuii 1oM KyapTypsl X. KynukoBckuit
KynukoBckoro cenbckoro nocenenust JIeHUHTpaackoro 100,00 100,00
paiiona

8. MyHUIIMIaJIbHOE Ka3€HHOE YUPEXAEHNE CETbCKUN
JoM KynbTyphbl XyTopa Kopsku KopskoBckoro 100,00 100,00
CEIbCKOro noceneHus JIeHnHrpaackoro paiioxHa

1. MKY Cenbckuii 1oM KyapTypsl X. benbrit

99,76 100,00 2
benoxyropckoro cenbckoro noceneHus
4. MyHHIMTIATbHOE Ka3eHHOE YUPEXKIEHUE CeTbCKUI
JIOM KYJBTYpBI XyTOpa 3anaIHoro 3amnaaHoro 99,72 100,00 3
CEIIbCKOro NoceneHus JIeHnHrpaackoro paiioxHa
5. MyHununanbHoe Ka3eHHOE yUPEXIECHUE CEINbCKUN
JIOM KYJBTYpBI XyTopa Pomaiku 3anajHoro cenbcKoro 99,71 100,00 4

rocesieHns JIeHuHrpaickoro paiiosna

[To msaTOMYy KpuUTEepuio «YAOBIETBOPEHHOCTh YCIOBUSMM OKA3aHUS YCIIYT»
HauBbIcinii pe3ynpTaTl00 6an106 u3z 100 BOZMOXKHBIX HaOpaJId TPU OLICHUBAEMbIE
opranmzaiuu: MKY Cenbckuit 1omM KynbTypsl moc. O6pasmosiii O6pa3iioBoro
CEJIBCKOr0 TOCEJICHHS, MYHUIMIIAJIbHOE KAa3€HHOE YYPEKICHHE CEINbCKUM JIOM
KyabTypbl «tOOunennbIit» mocenka buueBplii BocTOYHOrO CENbCKOTo MoceneHus
Jlenunrpanackoro paiionHa u MKY Cenbckuit oM KynbTypbl X. KyJTuKOBCKHUI
KynukoBckoro cenbckoro mnoceneHust JleHuHrpaackoro paiiona.Bropoe mecto
3annMaeTMKY Cenbckuil oM KyJabTypbl X. benbiii bemoxyTopckoro ceimbCkoro
noceneHusi, HaOpaBmee99,82 6Oania. TpeTbe — y MYHHUIIMIIAJBHOTO Ka3eHHOTO
VUPEKICHUSA CEIIbCKUU JTOM KylbTypbl XyTopa Kopxkn KoOp:KOBCKOTro CeibCKOro
nocesenus Jieaunrpaackoro paiona (99,79 6awia).

PedTuHT 110 IATOMY KPUTEPUIO «Y TOBJIETBOPEHHOCTD YCIOBUAMU OKA3aHUS
yCIIYT» HE3aBUCUMOM OLIEHKH KAa4eCTBA YCJIOBUW OKa3aHUs YCIyT OpraHu3alusIMu
KyJbTYpbl Ha Tepputopuu JleHuHrpajackoro panoHa KpacHomapckoro
Kpas,lpe/icTaBjieH B Tabiuie 3.5.

Tabnuya 3.5 « Yoosnemseopennocmu yCcio8uimu OKA3AHUSA YCLY2»

Oomee MakcumaibHoe
HaunMeHoBaHUe yupe:KIeHUs! KO0JIN4€CTBO KOJIN4€CTBO PeiiTunr
0annoB 0annoB
2. MKY Cenbckuit 1oM KyabTypsl oc. OOpa3oBblIii 100.00 100.00
O06pas3noBOro CeNnbCKOro MOCENEHUs ’ ’
6. MyHununanbHOE Ka3eHHOE YUPEXKIECHUE CENbCKUN
1oM KynbTypsl «HO0umneinblit» nocenka bruyebii 100.00 100.00
BocrouHoro cenbckoro nocenenus JIeHuHrpaackoro ’ ’ 1
paiioHa
7. MKY Cenbckuii 1oM KynsTypsl X. KynukoBckuit
KynukoBckoro cenbckoro nocenenus JIeHMHrpaackoro 100,00 100,00
paiioHa
1. MKY Cenbckuii 10M KyabTypsl X. benbrit 99,82 100,00 2
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O0miee MaxkcumajibHOe
HanmMeHoBaHuUe yupe:KIeHust KOJINY€eCTBO KOJUY€eCTBO PeiiTunr
0anoB oannoB
BbenoxyTopckoro cenbckoro nmoceaeHus
8. MyHUIIMIaIbHOE Ka3eHHOE YUPEXACHNE CETbCKUN
JoM KynbTypsbl XyTopa Kopsku KopskoBckoro 99,79 100,00 3
CeNIbCKOT0 noceneHus JIeHnHrpaackoro paifona
3. MyHuuunansHoe Or0KETHOE YUPEXKICHNE CeTbCKUM
JIOM KYJBTYpBI TIOCENKa Y MaHCKHH Y MaHCKOT'O 99,53 100,00 4
CeNIbCKOro noceneHus JIeHnHrpaackoro paiona
4. MyHHIMNIATbHOE Ka3eHHOE YUPEXKIEHUE CeTbCKUI
JIOM KYJBTYpBI XyTOpa 3anaIHoro 3amnaaHoro 99,43 100,00 5
CeNTbCKOT 0 ToceneHus JIeHnHrpaackoro paiona
5. MyHununanbHoOe Ka3eHHOE yUPEXIECHUE CEINbCKUN
JIOM KYJBTYpBI XyTopa Pomaiku 3anajHoro cenbcKoro 98,49 100,00 6

nocesieHus JIeHMHrpaJickoro paiiona
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4. PedTMHI 10 NMOKa3aTeJIM HE3aBHCHMMOH OLEHKHM Ka4yecTBAa YCJIOBHMH
OKa3aHUSl YCJAYI OpPraHu3auMsMU  KYJbTYPbl, PacCHOJ0KCHHbBIMM Ha
TeppuTopuu Jlenunrpaackoro paiiona Kpacnogapckoro kpas

Kpurepuit 1 «OTKpBITOCTH W AOCTYHMHOCTH HHpOpManuu 00
OPraHM3aluM KyJbTYPbD) IIPEJCTABICH TPEMS IOKA3aTEISIMU:

1.1. CooTrBercTBUE MHGOPMALIMK O ACATENBHOCTA OPraHU3alUU KYJIbTYPBI,
pa3MEIIEHHON Ha OOIIEeNOCTYIHbIX HWH(POPMALMOHHBIX pecypcax, MEepPeUHI0
uHpopmaluu U TpeOOBaHUAM K HeEW, Ha HH(OOPMAIMOHHBIX CTEHIAaX W Ha
ouIMaNbHBIX calTax.

3Hauenue nmokaszatens 1.1. ompeaensercs Kak CpelHEe 3HaYEHUE
uHaukatopoB 1.1.1. u 1.1.2. Tabnure 4.1.

[TonHbI# peUTHHT TTO TaHHOMY MOKa3aTeto npuBeaeH B Tabnuue 4.1.

Tabnuya 4.1. Coomeemcmeue uHpopmayuu 0 0essimeibHOCMuU Opeanu3ayuu
KYIbMypbl, DA3MEWEHHOU HA 00Wed0CmMYNHbIX UHQOPMAYUOHHBIX pecypcax,
nepeumio uHgopmayuu u mpedo8aHUAM K Hell, Ha UHPOPMAYUOHHBIX CIMEHOax U Ha
ouyuanrbHslx caumax

Oouree MaxcumajabHoOe
HanmeHoBaHue y4peskaeHHs KOJINY€CTBO KOJIN4€CTBO PeliTuHr

oan10B oann0B
7. MKY Cenbckuit 1o0M KyIbTypbl X. KymukoBckwit
KynHuKOBCKOro CebCKOro noceacHus JICHUHrpaackoro 87,31 100,00 1
paifona
2. MKY Cennckuii oM KyIabTypsI moc. O0pa3noBbIit

83,46 100,00

O06pa3IoBOIro CETHCKOT0 MOCETICHUS
6. MyHHAIIMTIAIEHOE Ka3eHHOE YIPEKICHIE CeNbCKI 9
oM KyIbTypsl «FOOumeitHbIin mocenka budeBbrit 83.46 100.00
BocTouHoro censckoro nocenenus JISHUHrpaackoro ’ '
paifona
3. MyHuImMnansHoe OI0KETHOE YIPEXKIEHIE CEeTbCKII
JIOM KYJIBTYPHI TTOCETKa Y MAaHCKHI Y MaHCKOTO 79,62 100,00
CENbCKOro nocenenus JIeHnHrpaackoro paiioHa 3
8. MyHUIIMNIAJIBHOE KA3€HHOE YUPEKICHUE CEIbCKUI
oM KynbTypsl xyTopa Kopxu KopskoBckoro 79,62 100,00
CENbCKOro nocenenus JIeHnHrpaackoro paiioHa
4. MyHULHUIIATBHOE Ka3€HHOE YUPEXKACHUE CETIbCKUM
JIOM KYJIBTYpBI XyTopa 3amnagHoro 3amnaaHoro 74,62 100,00 4
CEJIbCKOro mocerneHus JIeHnHrpaackoro paiiona
1. MKV Cenbckuii 10M KynbeTypsl X. benbrit 68.08 100,00 5
Benoxyropckoro cenbcKoro noceneHus
5. MyHununanbHOe Ka3€HHOE YUPEXKIECHUE CENbCKUN
JIOM KyJIBTYpHI XyTopa PoManiky 3amnagHoro cenbckoro 59,62 100,00 6
nocenenust JIeHUHrpaJIckoro paiiona

1.2. ObGecneyenue Ha O(QUIMATLHOM CaiiTe OpraHU3aluud KYJIbTYpPBI
JUCTAHIIMOHHBIX CIOCOOOB OOpaTHOM CBSI3UM M B3aUMOJICUCTBUS C MOJTydaTelIIMU
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yCIIyr U uX QYHKIIMOHUPOBAHUE: MO Teae(OHY, JIEKTPOHHOU MOYTE, C TOMOIIBIO
AJIEKTPOHHBIX CEPBUCOB IS MOJAYM JICKTPOHHBIX OOpalleHUM, Kan00, HAIUUNE
pyOpuku  «Yacto 3amaBaeMble  BONPOCHD», OOECIEYEHHUE  TEXHUYECKOU
BO3MOXKHOCTH BBIPQKEHUS YyYaCTHUKAMHU OTHOIIEHUNW MHEHUS O KauecTBe
OKa3aHHUS YCIYT.

[lokazarenp 1.2. mpencraBinen oxHuMm uHAuKaropom: 1.2.1. Hammume u
GyHKIIMOHUpOBaHUE HAa  OQUUIUAIBHOM  CalTe OpraHu3aluud  KYJbTYphI
nHpopMalMK O AMCTAHIIMOHHBIX CHOCO0aX B3aUMOJCHUCTBHUSI C MOJydaTeIIIMU
YCIIYT.

Tpu oneHuBaeMble OpraHu3alluud  KyJbTypbl HaOpald 10 JaHHOMY
MoKazaTeto0 HauBbICIUK pe3ynbrat /00 6annos uz 100 Bo3moxubIX. [lonyueHHbie
JTaHHBIE TIpEeICTaBIEHbI B Ta0uIe 4.2.

Tabnuya 4.2. QObecneuenue Ha oguyuarbHoM catime OpeaHU3AYUU
KYIbMypbl HATUYUA U DYHKYUOHUPOBAHUS OUCTAHYUOHHBIX CHOCOD08 0OpAMHOLL
CBA3U C NOJYHaAMeNAMU YCI1)2

Oouree MaxcumajabHoe
HanmeHoBaHue yupeskaeHHs KOJINY€CTBO KOJIN4€CTBO PeliTuHr
oan10B oannoB
2. MKV Cenbckuit oM KyabTypsl toc. OOpasioBbIit
100,00 100,00
O06pa3IoBOro CEIMHCKOT0 MOCETICHUS
7. MKY Cenbckuit 1o0M KyIbTypbI X. KymukoBckwit
KynHuKOBCKOro CebCKOro noceacHus JISHMHrpaackoro 100,00 100,00 1
paifona
8. MyHUITUTIAIBHOE Ka3eHHOE YIPESKICHUE CENbCKUN
oM KyJbTypsl xyTopa Kopxu KopskoBckoro 100,00 100,00
cenbcKoro nocenenus: JIeHMHrpaackoro paoHa
3. MyHuIMnansHoe O0KETHOE YIPEXKIEHHE CEeTbCKII
JIOM KYJBTYPBI TIOCENTKa Y MaHCKHI Y MaHCKOTO 90,00 100,00 2
cenbCKoro nocenenus JIeHUHrpaackoro paoHa
1. MKY Cenbckuii oM KyabTypsl X. bemsrit 60.00 100,00
Benoxyropckoro cenbCKoro moceneHus
4. MyHULUIIATBHOE Ka3€HHOE YUPEXKACHUE CETIbCKUIM
JIOM KYIBTYpBI XyTOpa 3amaHoro 3amnajaHoro 60,00 100,00
CENbCKOro nocenenus JIeHnHrpaackoro paioHa
5. MyHuuunanbHOe Ka3eHHOE YUPEXKIECHUE CENbCKUN
3
JIOM KYIBTYpBI XyTopa PoMariku 3amnagHoro cenbcKoro 60,00 100,00
nocenenust JIeHUHrpackoro paiiona
6. MyHununanbHOE Ka3€HHOE YUPEXKIECHUE CENbCKUN
1oM KynbTypsl «HOOumneinblit» nocenka bruyebii 60.00 100.00
BocrouHoro cenbckoro nocenenus JIeHuHrpaackoro ’ '
paiioHa

1.3. Jlons mosydaTenei yciyr, yAOBIETBOPEHHBIX OTKPHITOCTHIO, TTOJTHOTOM
U JOCTYNHOCTbIO HMHGOPMALUM O JICSITEIBHOCTH OpraHu3alluud KYyJIbTYpHI,
pa3MeniéHHON Ha MH(DOPMALIMOHHBIX CTEHAAX U OPUIIMATbHBIX calTax.
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[lokazatens 1.3. mpenacraBieH IByMsi MHAMKATOPAMH, 3HAYEHUS KOTOPBIX
BBIUHCIIIIOTCS B PE3yJIbTaTE ONpPOCa MOoJIydaTesell yCuyr:

1.3.1.  Y1oBIeTBOPEHHOCTh KayeCTBOM, IIOJMHOTOM M JIOCTYIHOCTBIO
uH(pOpMaIK O JEATEIbHOCTH OpraHU3alllK KyJIbTYphl, pa3MEUIEHHOW HA CTEHIAX
B [TIOMEIIEHUN OPTaHU3alUU KYJIbTYpPHI.

1.3.2.  Y10OBIETBOPEHHOCTh KayeCTBOM, IIOJMHOTOM W JOCTYIIHOCTBIO
uHpopMalMl O JAESATENbHOCTH OpraHu3aldd KyJIbTypbl, pa3MEUIEHHOW Ha
oduimanbHOM caiite B cetu «HTepHeT.

3HaueHue mokaszarens 1.3. omnpexaenseTca Kak CpeAHEe 3HAYEHUE
uHaukaropos 1.3.1. m 1.3.2.

Yerbipe OICHUBAaEMble OpraHu3alMy KyJbTypbl HaOpaiu MO JaHHOMY
MoKazaTeto HauBwICIIMK pe3ynbTaT [00 6annos uz 100 Bo3MOXHBIX. [lonHbIH
PEUTHHT TIO TaHHOMY TMOKa3aTelo npuBeaeH B Tadnure 4.3.

Tabnuya 4.3. Jona nonyuamenetl yciye, Y0081emME8OPEHHLIX OMKPbINOCMbIO,
NOJIHOMOU U OOCMYNHOCMbIO UHGDOPpMAYUU O OesIMENbHOCMU OpP2AHU3AYUU
KYbMypbl, pA3SMEeWeHHOU Ha UHPOPMAYUOHHBIX CIEHOAX U OQDUYUATLHBIX Catimax.

Oouree MaxcumajabHoOe
HanmeHoBaHue y4peskaeHHs KOJINY€CTBO KOJIN4€CTBO PeliTuHr

0an10B oannoB
1. MKY Cenbckuit 10M KyIbTYpPHI X. bebrit 100,00 100,00
Bbenoxyropckoro cenbCKoro noceneHus
2. MKY Cenbckuii oM KyIbTypsI moc. OOpa3moBhIit

100,00 100,00
O0pa3IoBOro CETHCKOTO MOCETICHUS
3. MyHHIIUIAIbHOE OFOKETHOE YUPEKICHUE CEIbCKHII 1
JIOM KYJIBTYPBI ITOCEIKa Y MaHCKHH YMaHCKOTO 100,00 100,00
cenbcKoro nocenenus JIeHUMHrpaackoro paoHa
7. MKY Cenbcknii 1oM KyasTypsl X. KynnkoBckuit
KynmukoBckoro cenbckoro mocenenus JIeHHHTpaackoro 100,00 100,00
paifona
6. MyHHAIIMTIAIEHOE Ka3eHHOE YUPEKICHIE CeNbCKIiT
JIOM KyIbTyphl «FOOumeitHbIi mocenka budeBbrit

99,75 100,00 2

BocTo4Horo censckoro noceneHus JICHUHrpaackoro
paiioHa
8. MyHUIIMIIAJIBHOE KA3€HHOE YUPEKICHUE CEbCKUI
oM KynbTypsl xyTopa Kopxu KopskoBckoro 99,73 100,00 3
CENbCKOro nocenenus JIeHnHrpaackoro paioHa
4. MyHULUIIATBbHOE Ka3€HHOE YUPEXKACHHUE CEIbCKUIM
JIOM KYJIBTYpBI XyTopa 3amnagHoro 3anaaHoro 97,20 100,00 4
CEJIbCKOTro mocesneHus JIeHnHrpaackoro paiiona
5. MyHununanbHOe Ka3€HHOE YUPEXKIECHUE CENbCKUN
JIOM KyJIBTYpHI XyTopa PoManiky 3anagHoro cenbckoro 90,58 100,00 5
nocenenust JIeHUHrpackoro paiiona
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Kpurepuit 2 «KoMpopTrHOCTE YCJ0BHI NPEAOCTABJCHHUA YCIYD»
IIPECTABIICH TPEMS IIOKA3aTEIISIMU:

2.1. OOecneuenue B oOpraHu3audd KOMQOPTHBIX  YCIOBUH IS
MPEIOCTaBICHUS YCIYT.

[Tokazarens 2.1. mpeacrabineH | nHAUKATOPOM:

2.1.1. Hannumne koM(pOPTHBIX YCIOBUH Il IPEIOCTABICHUS YCIYT.

NunukaTtop 2.1.1. mnpencraBiieH CIENYIOIIMMH  YCIOBUSMH: HaJU4yue
KOM(OPTHOUW 30HBI OTIbIXa (0XHUAAHUS), OOOPYJOBAHHOW COOTBETCTBYIOIICH
MeOenblo; HAJIMYUE M MOHSATHOCTh HABUIALIMM BHYTPH OpPTaHU3ALMH KYJIbTYpHI;
HaJIMYME U JIOCTYMHOCTh NMHUTHEBOW BOJABI, HAIUYUE U JIOCTYNMHOCTh CAHUTAPHO-
TMTHEHUYECKUX MOMEIEHUN; CAaHUTApHOE COCTOSHHUE MOMEIICHHA OpraHu3alHH
KyJbTYpbl; TPAHCHOPTHAs JOCTYMHOCTb; JOCTYIMHOCTb 3allMCH Ha TMOJIy4eHHE
YCIYTU U JPYTUe YCIOBUS.

[loka3arens 2.2. He pacCUUTHIBAETCS ISl OPraHU3allil KyJIbTYphI.

3HayeHue nokaszarend 2.1. paBHO 3HaueHUIO UHAUMKaTopa 2.1.1.

CeMb OILICHMBaEMBbIX OpraHM3alMil KyJIbTYypbl HaOpajlud 1O JaHHOMY
MoKa3aTe0 HauBbICIIMK pe3ynbTaT [00 6annoe uz 100 Bo3MOXHBIX. [lonHbIH
PEUTHHT 0 JaHHOMY TTOKa3aTesto npuseneH B Tabnuie 4.4.

Tabauya 4.4. Obecneuenue 6 opeanuszayuu KoOM@OOPMHLIX VCI08ULL OISl
npedOCmAasIeHUsl YCIye

Oomee MaxkcumajabHoe
HaumeHoBaHMe y4pe:kIeHUSA KOJIN4€CTBO KOJIN41eCTBO PeiiTunr
0ani0B 0as10B
1. MKY Cenbckuit 1o0M KyIbTYpPHI X. bebrit 100,00 100,00
BenoxyTopckoro ceiapCKoro moceneHus
2. MKY Cenbckuii 1oM KynbTypsl 1moc. O6pa3oBsIit 100,00 100,00

O0pas3IoBOro CEMHCKOT0 MOCETCHUS

3. MyHuImmnansHoe O0KETHOE YIPEXKICHHE CEeTbCKII
JIOM KYJBTYPBI TIOCENTKa Y MaHCKHI Y MaHCKOTO 100,00 100,00
cenbcKoro nocenenus JIeHUHrpaackoro paoHa

4. MyHHLUIIATBHOE Ka3€HHOE YUPEXKACHUE CETIbCKUM
JIOM KYIBTYpBI XyTopa 3amaHoro 3amnajaHoro 100,00 100,00
CENbCKOro nocenenus JIeHnHrpaackoro paiioHa

6. MyHuuunanbHOE Ka3eHHOE YUPEXKICHUE CENbCKUN
oM KyIbTyphl «FOOumeitHbIi mocenka budeBbrit

100,00 100,00
BocTo4Horo censckoro noceneHus JISHUHrpaackoro
paiioHa
7. MKV Cenbckuii 1oM KynsTypsl X. KynukoBckuit
KymnukoBckoro cenbckoro mocenenust JIeHUHTpaIckoro 100,00 100,00

paiioHa

8. MyHUIIUNIAIBHOE KA3€HHOE YUPEXKIEHUE CENbCKUN
JIoM KynbTyphl xyTopa Kopxu KopskoBckoro 100,00 100,00
CENbCKOro nocenenus JIeHnHurpaackoro paiona

5. MyHununanbHOe Ka3eHHOE YUPEXKICHUE CENbCKUN
JIOM KyJbTYphI XyTopa Pomariku 3anaaHoro cenbcKoro 80,00 100,00 2
rocernenus JIeHMHTpaIcKoro palioHa
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2.3. [ona mnonyyaTelnel YCIOyr, YAOBIETBOPEHHBIX KOM(OPTHOCTHIO
IIPEIOCTABICHUS YCIYT.

Ilokazarens 2.3. npeacrtaBiaeH | WHIMKATOpOM, 3HAYEHUE KOTOPOTO
BBIUUCIISIETCA B PE3YJIBTATE OIIPOCa MOIydyaTesIel yCIyr:

2.3.1. VY71OBIETBOPEHHOCTh KOMQOPTHOCTHIO MPEJOCTABICHUS  YCIYT
OpraHu3alyen KyJabTyphl.

Tpu oueHHBaemMble OpraHU3allud KyJbTYphl HaOpadu 1O JaHHOMY
MoKa3zaTeato HauBbIcIUi pe3ynbTaT [00 6annoe uz 100 Bo3MOXHBIX. [lonHbIH
PEUTHHT 110 JAaHHOMY IOKa3aTesnto npuseneH B Tabnuie 4.5

Tabnuya 4.5. [ona nonyuameneii, y0081emMEOPEHHLIX KOMGDOPMHOCMbIO
npedoCcmasneHus yciye

Oomee MaxkcumajabHoe
HaumeHnoBaHue yupeskaeHus KOJINY€eCTBO KOJINY€eCTBO PeiiTunr

0an0B 0a10B
1. MKY Cenbcknii 1oM KyabTypsl X. benbrit 100,00 100,00
BenoxyTopckoro cenbCKoro moceaeHus
2. MKY Cenbckuii 1oM KynbTypsl toc. O6pa3ioBsiit

100,00 100,00
O0pa3IoBOIro CETHCKOTO MOCETICHUS 1
7. MKY Cenbcknii 1oM KyasTypsl X. KynukoBckuit
KynHuKOBCKOro CebCKoro noceacHus JICHMHrpaackoro 100,00 100,00
paifona
6. MyHuIMnanbHOe Ka3eHHOS YUPSKICHNUE CeITbCKUN
oM KyJIbTypsl «HOOUIIeitHBINY Mmoceika brudeBbrit

99,83 100,00 2

BocrouHoro cenbckoro noceneHus JICHUHrpaackoro
paifona
3. MyHuImMnansHoe OI0KETHOE YIPEXKIEHIE CEeTbCKII
JIOM KYJIBTYPBI TIOCENTKa Y MaHCKHI Y MaHCKOTrO 99,14 100,00 3
cenbCKoro nocenenus JIeHUHrpaackoro paoHa
8. MyHUIIMITaTbHOE Ka3€HHOE YUPEKICHNUE CEbCKUMA
JIoM KynbTypsl XyTopa Kopsku KopxoBckoro 98,40 100,00 4
cenbcKoro nocenenus: JIeHMHrpaackoro paoHa
4. MyHULUIIATBHOE Ka3€HHOE YUPEXKACHUE CETIbCKUI
JIOM KYIBTYpBI XyTOpa 3amaHoro 3amnajaHoro 95,75 100,00 5
CEeNbCKOro nocenenus JIeCHHHrpaackoro paiiona
5. MyHuuunanbHOe Ka3eHHOE YUPEXKICHUE CENbCKUN
JIOM KYIbTYpBI XyTopa PoMariku 3amnagHoro cenpcKoro 94,24 100,00 6
nocenenust JIeHUHrpackoro paiiona
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Kpurepuii 3 «/{ocTynmHOCTb YyCJIYI AJIS MHBAJMAOBY» IPEACTABIEH TPEMS
MIOKA3aTeIsIMHU:

3.1. OGopynoBaHue TEPPUTOPUH, MPUJIECTAIONICH K OpraHU3aluu KYJIbTYphI,
Y TIOMEILEHHUH ¢ YYETOM JOCTYIHOCTH JIJIsl MHBAJIHJIOB.

Nuaukaropamu 3TOro mokasaress SBIAIOTCSA: OOOPYIOBAaHHBIE BXOJHbIE
Ipymnbl nmaHaycamu (MOABEMHBIMU TUIATGOPMAaMHU); BbIACICHHBIE CTOSHKU IS
aBTOTPAHCIIOPTHBIX CPEICTB HMHBAIWAOB; aJalTHUPOBAaHHBIE JHU(THLIIOPYYHH,
pacIIMpEeHHbIE JBEPHBIE MPOEMbI; CMEHHbBIE KpECcHa-KOJSCKH;, CHEHUaIbHO
000OpyAOBaHHbIE  CAHUTAPHO-TUTMEHUYECKHE TMOMEIIEHUs] B  OpraHU3alUH
KYJIbTYPHI.

[Tokazarens 3.1. mpeacrabieH | ”HAUKATOPOM:

3.1.1. Hanuyue B mOMEIIEHUAX OpraHU3alMi KyJIbTYphl U Ha MpUJIeTaronie
K HEW TEppUTOPUU YCIOBHM JIJISi MHBAJIUIOB.

3HaueHue nokaszarend 3.1. paBHO 3HaueHUIO UHAMKaTopa 3.1.1.

[TonHbI# peUTHHT TIO TaHHOMY MOKa3aTesto npuBeaeH B Tabnuie 4.6.

Tabnuya 4.6. Obopyodosanue meppumopuu, npuiecaroujeil K opeaHusayuu
KYbMypbl, U HOMeWeHUll ¢ y4émom 00CMYNHOCMU 01 UHBATUOO8

Oouree MaxcumajabHoe
HaunmeHoBaHue yupeskaeHHs KOJINY€eCTBO KOJIM4Y€eCTBO PeliTuHr

oan10B oan10B

2. MKY Cenbckuii oM KyIbTypsI moc. OOpa3moBbIit
60,00 100,00

O0pa3IoBOro CEMHCKOTO MOCECHUS
3. MynumnunanpHoe OF0KETHOE YUPESKICHUE CEITbCKU I
JIOM KYJIBTYPBI ITOCEIKa Y MaHCKHH YMaHCKOTO 60,00 100,00
cenbcKoro nocenenus JIeHUHrpaackoro paoHa
4. MyHAIANanbHOE Ka3eHHOE YIPEXKICHIE CeMbCKII
JIOM KYJBTYpBI XyTOpa 3anaHoro 3amnagHoro 60,00 100,00
cenbcKoro nocenenus: JIeHMHrpaackoro paoHa
5. MyHuuunanbHoOe Ka3eHHOE YUPEXICHUE CENbCKUN
JIOM KYJBTYpBI XyTopa Pomartiku 3anaaHoro cenbCcKoro 60,00 100,00
nocenenus JIeHuHrpaackoro paiiona 1
6. MyHuuunanbHOE Ka3eHHOE YUPEXKICHUE CENbCKUN
JIOM KyIbTyphl «FOOumeitHbIi mocenka budeBbrit 60.00 100.00
Bocrounoro cenbckoro mocesienus JISHMHTPaICKOro ’ '
paiioHa
7. MKY Cenbckuii 1oM KynbsTypsl X. KynnukoBcknit
KymnukoBckoro cenbckoro mocenenust JIeHUHTpaIckoro 60,00 100,00
paiioHa
8. MyHUIIUNIAIBHOE KA3€HHOE YUPEXKIEHUE CENbCKUN
JIoM KynbTypsl xyTopa Kopxu KopkoBckoro 60,00 100,00
CEJIbCKOTro mocesneHus JIeHnHrpaackoro paiiona
1. MKY Cenbckuii 10M KyapTypsl X. benbrit 40,00 100,00 9
Benoxyropckoro cenbcKoro moceneHus
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3.2. OOecnieyeHne B OpraHU3alUd KYJbTYpbl YCIOBUN JIOCTYIHOCTH,
MO3BOJISIIOLMX MHBAJIMIAM MOJIY4YaTh YCIYTH HApaBHE C JPYTHMH.

Nuaukaropsl: 1y0JupoBaHUE JUIsl MHBAJIUAOB MO CIIYXY M 3pEHUIO 3BYKOBOM
U 3puTelbHOM uHGpoOpManuu, ayOnupoBaHue Haanuced mpudrom bpaiins,
BO3MOXHOCTb MpPeI0CTaBICHUS yCIIyT CYpAOIEepPEBOAUHKA,
TU(DIOCYPAONIEPEBOAUMKA, HAJIWYUE aJIbTEPHATUBHOW BEpCHM calTa IS
MHBAJUAOB [0 3pPEHUI0, HaJIMuhe OOY4YEHHOro pabOTHUKAa B OpraHu3aluu
KyJIbTYpbl, KOTOPBIH MOXET OKa3aTh [OMOILb, HAJIM4YUE€ BO3MOKHOCTH
MPEIOCTaBICHUS YCIYT B IUCTAHIMOHHOM PEKHUME UJIU Ha I0MY.

[Tokazarens 3.2. mpeacrasieH 1-M HHAMKATOPOM:

3.2.1. Hanuuwe B oOpraHu3alMu KyJAbTYpbl YCIOBUH JOCTYIHOCTH,
NO3BOJISIIONIMX UHBAJIUJIAM TOJIy4aTh YCIYrd HapaBHE C APYTUMHU.

3HayeHue nokaszaresns 3.2. paBHO 3HaUYCHUIO UHAMKaTopa 3.2.1.

MKY Cenbckuii goM KynbTypbl X. KynukoBckuii KylnnkoBCKOro cenbckoro
nocenenuss JIeHUHrpajckoro pailoHa HaOpajqo 1O JaHHOMY I[OKa3aTelio
HauBbIcIUU pe3ynbtar /00 6annos uz 100 Bo3MOXHBIX. [loNHBIA pEeUTHHT MO
JTAHHOMY TIOKa3aTelo puBeieH B Tabnuiie 4.7.

Tabnuya 4.7. QObecneuenue 6 opeanusayuu  Kyavmypvl  YCIOGULL
00CMYNHOCMU, NO36OJIAIOUUX UHBAUOAM NOTYHUAMb YCIY2U HAPABHE C OpY2UMU

Oouree MaxcumajibHoe
HaunmeHoBaHue yupeskaeHHs KOJIN4Y€eCTBO KOJIM4Y€eCTBO PeliTuHr
oan10B oann0B
7. MKY Cenbckuit 1o0M KyIbTypblI X. KymukoBckwmit
KynHuKOBCKOro cebCKoro noceacHus JICHUHrpaackoro 100,00 100,00 1
paifona
3. MyHuIMnansHoe O0KETHOE YIPEXKIEHHE CETbCKII
JIOM KYJIBTYPBI TIOCENTKa Y MaHCKHH Y MaHCKOTO 80,00 100,00
cenbCKoro nocenenus JIeHUHrpaackoro paoHa
4. MyHANANanbHOE Ka3eHHOE YUPEXKICHIE CeMbCKII
JIOM KYJBTYpBI XyTOpa 3anaHoro 3amnagHoro 80,00 100,00 2
CENbCKOro nocenenus JIeHnHrpaackoro paiioHa
5. MyHuuunanbHOe Ka3eHHOE YUPEXKIECHUE CENbCKUN
JIOM KyIbTYpBI XyTopa PoMarmiku 3amnagHoro cenpcKoro 80,00 100,00
nocenenus JIeHuHrpackoro paiiona
1. MKY Cenbckuii 10M KynbTypbl X. benbrit 60.00 100,00
Benoxyropckoro cenbCKoro moceneHus
2. MKY Cenbckuit 1oM KyabTypsl oc. OOpa3oBblIii 60.00 100.00
O06pa31noBOro CenbCKOro MOCENeHUs ’ ' 3
6. MyHununanbHOE Ka3€HHOE YUPEXKIECHUE CENbCKUN
1oM KynbTypsl «HO0umneiinblit» nocenka bruyebii 60.00 100.00
BocrouHoro cenbckoro nocenenus JIeHuHrpaackoro ’ '
paiioHa
8. MyHUIIMnanpHOE Ka3eHHOE YUPEXAEHNE CENbCKUN
JIoM KyJbTyphl xyTopa Kopxu KopkoBckoro 40,00 100,00 4
CENbCKOro noceneHus JIeHnHrpaackoro paiiona
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3.3. Jlons nmosydartenei yciyr, yAOBIETBOPEHHBIX JOCTYITHOCTBIO YCIYT IS
WHBAJIUIOB.

Ilokazarens 3.3. mpexacrtaBieH | HMHAMKATOpPOM, 3HAYEHUE KOTOPOTO
BBIUHCIISIETCA B pe3yJIbTaTe Olpoca NojaydaTeiaeil yCiayr:

3.3.1. Y 1OBIETBOPEHHOCTD JOCTYIMHOCTBIO YCIYT JJIs1 NHBAJIHUJIOB.

3HaueHue nokaszarend 3.3. paBHO 3HaUCHUIO UHAUMKaTopa 3.3.1.

CeMb OLICHMBa€MBbIX OpraHM3alil KyJIbTypbl HaOpajld IO JaHHOMY
MoKa3zaTeato HauBbIcIUi pe3ynbTaT [00 6annoe uz 100 Bo3MOXHBIX. [lonHbIH
PEUTHHT 110 JAaHHOMY IOKa3aTesto npuBeaeH B Tabnuie 4.8.

Tabnuya 4.8. /lons nonyyameneti ycaye, y0081emEOPEHHbLIX O0CMYNHOCHbIO
ycye OISl UHBATUOO8

Oomee MaxkcumajabHoe
HaumeHnoBaHue yupeskaeHus KOJINY€eCTBO KOJINY€eCTBO PeiiTunr
0an0B 0a10B
2. MKY Cenbckuii 1oM KynbTypsl moc. O6pa3ioBsIit
100,00 100,00
O0pa3IoBOro CETHCKOTO MOCETICHUS
3. MyHuumnanabHoe OI0/KETHOE YUPEXKIEHHE CETbCKII
JIOM KYJIBTYpBI TIOCENTKa Y MaHCKHH Y MaHCKOTrO 100,00 100,00
CENbCKOTro TocereHus: JICHMHTpaIckoro paiona
4. MyHHUITATIATFHOE Ka3eHHOE YUPEKICHUE CEIThCKHIMA
JIOM KYJIBTYpBI XyTOpa 3anaHoro 3amnaaHoro 100,00 100,00
cenbCKoro nocenenus JIeHMHrpaackoro paoHa
5. MyHUIMIIabHOE Ka3€HHOE YUPEXKIEHUE CENTbCKUM
JIOM KYJIbTYphI XyTopa PoMariku 3amnaaHoro cenbCKoro 100,00 100,00
noceneHud JIeHuHrpaJickoro paiiona 1
6. MyHHAIIMTIAIEHOE Ka3eHHOE YIPEKICHIE CeNbCKIiT
oM KyIbTypsl «FOOumeitHbIi) mocenka budeBbrit 100.00 100.00
BOCTO4MHOrO cenbeKoro noceaenus JIeHMHTPaacKoro ’ '
paifona
7. MKY Cenbcknii 1oM KyabTypsl X. KynmukoBckuid
KynmukoBckoro cenbckoro mnocenenus JIeHHHTpaackoro 100,00 100,00
paiioHa
8. MyHUIIMNIAJIBHOE KA3€HHOE YUPEKICHUE CEbCKUI
oM KynbTypsl xyTopa Kopxu KopskoBckoro 100,00 100,00
CENbCKOro nocenenus JIeHnHrpaackoro paioHa
1. MKY Cenbckuii oM KyJabTyphl X. benblit 91,67 100,00 2
Benoxyropckoro cenbcKoro noceneHus
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Kpurepuit 4 «/lo0poxkesaTe/IbHOCTb, BEXKJIHUBOCTH Pa0OTHUKOB
OpPraHM3aluM KyJbTYPbD» IPEACTAaBICH TpeMs IOKa3aTEIsIMU, KOTOpPBIE
BBIYHCIIIFOTCS B PE3YJIBTATE ONPOCA MOJIy4aTeNIeh yCIIyT:

4.1. lonsa mosy4aTesned yciyr, yAOBIETBOPEHHBIX JOOPOXKEIATEIBHOCTHIO,
BEKJIMBOCTBIO  PAaOOTHUKOB  OpPraHU3AIMM  KYJIbTYpPhl,  OOECIEYMBAIOIIUX
MEePBUYHBIA  KOHTAaKT MW  HWHGOPMUPOBAHME  TMOJydaTels YCIAyrd Mpu
HEIMOCPEICTBEHHOM O00palleH!UH B OPraHU3alMI0 KYJIbTYPHI.

[Tokazarens 4.1. mpeacrabieH | HHAUKATOPOM:

4.1.1.  YnoBiaeTBOPEHHOCTh  JTIOOPOXKETATEIBLHOCTHIO,  BEKJIUBOCTHIO
PabOTHUKOB OpraHU3allUi KYyJIbTYphbl, 00€CTICUMBAIOIINX MEPBUYHBIA KOHTAKT U
MH(GOPMHUPOBAHUE TMOJNyYaTeNs YCIYrd HpH HEMOCPEACTBEHHOM OOpallleHUU B
OpraHu3alrIo KyJIbTYphl. 3HaueHUE rnokaszateins 4.1. paBHO 3HAYEHHUIO MHAMKATOpA
4.1.1.

CeMb OILIGHMBaeMbIX OpraHu3alil KyJIbTyphl HaOpaau 1O JAaHHOMY
MoKa3aTe0 HauBbICIIMK pe3ynbTaT [00 6annoe uz 100 Bo3MOXHBIX. [lonHbIH
PEUTHHT 10 JAaHHOMY TOKa3aTesto rnpuBeeH B Tabnuie 4.9.

Tabnuya 4.9. Jona yuacmuukos  omHowleHull, y0081emEOPEHHbIX
000p0HCENaMeNbHOCbIO, BENHCTUBOCMBIO PAOOMHUKOS OP2AHU3AYUU KYIbIMYpbl,
obecneyugarwux nepeudHblll KOHMAKm U UHQGOPpMUPOBaHUe NOIyUameiss yCiyeu
npu HenocpeoCmMeeHHOM 0OpaAueHUU 8 OP2AHUZAYUIO KYTbINYPbl

Ooree MaxkcumMajanHoe
HaumMeHoBaHue yupesKaeHHs KOJHM4Y€eCTBO KOJHYECTBO PeiiTuHT
0aJ110B 0aJ1710B
2. MKY Cenbcknii 1oM KyabTypsl 1oc. O0pas3moBbIi
FIOM KYJIBTYP pastl 100,00 100,00

O0pa3IoBOIro CETHCKOT0 MOCETICHUS

3. MyHuImmnansHoe O0KETHOE YIPEXKIEHHE CEeTbCKII
JIOM KYJBTYPBI TIOCENTKa Y MaHCKHI Y MaHCKOTO 100,00 100,00
cenbCKoro nocenenus JIeHMHrpaackoro paoHa

4. MyHAIANanbHOE Ka3eHHOE YIPEXKICHIE CeMbCKII
JIOM KYJIBTYpBI XyTOpa 3anaHoro 3amnagHoro 100,00 100,00
CENbCKOro nocenenus JIeHnHrpaackoro paioHa

5. MyHuuunanbHOe Ka3eHHOE YUPEXKICHUE CENbCKUN
JIOM KyIBTYpBI XyTopa PoMariku 3amnagHoro cenbcKoro 100,00 100,00
nocenenus JIeHuHrpaackoro paiiona 1

6. MyHuuunanbHOE Ka3eHHOE YUPEXKIECHUE CENbCKUN
JIOM KyIbTypsl «FOOumeitHbIi mocenka budeBbrit
BocrouHoro cenbckoro nocenenus JIeHuHrpaackoro
paiioHa

100,00 100,00

7. MKY Cenbckuii 1oM KyaeTypsl X. KynukoBckuii
KymnukoBckoro cenbckoro mocenenust JIeHUHTpaIckoro 100,00 100,00
paiioHa

8. MyHUIIUNIAIBHOE KA3€HHOE YUPEXKIEHUE CENbCKUN
oM KyneTyphl xyTopa Kopsxku KopskoBckoro 100,00 100,00
CENIbCKOro nocesnenus JIeHnHrpaackoro paiona

1. MKY Cenbckuii 1oM KylnbTypsl X. bemslit

99,39 100,00 2
benoxyTropckoro cenbCKoro NoCeneHus
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4.2. Jlona mosy4aTesnel yCchayr, yIOBIETBOPEHHBIX TOOPOKENATEIbHOCTHIO,
BEKJIMBOCTBIO  PA0OTHMKOB  OpPraHU3AIMM  KYJIbTYpPhl,  OOECIEYMBAOLIUX
HEIMOCPEICTBEHHOE OKa3aHUE YCIYT'H MpU OOpalleHUH B OPraHU3aLUI0 KYJIbTYPHI.
[Tokazarens 4.2. npeacrasieH | ”HAUKATOPOM:

4.2.1.  YnoBIeTBOPEHHOCTh  JTIOOPOXKEIATEILHOCTHIO,  BEKJIUBOCTHIO
pabOTHUKOB OpraHU3alMM KYJIBTYpbl, OOECHEUMBAIOIIMX HEMNOCPEICTBEHHOE
OKa3aHHE YCIIYT'H NPy 0OpalIEeHUU B OPraHU3aLMIO KYJIbTYPBI.

3HaueHUe noKas3aTens 4.2. paBHO 3HAYEHUIO HHAUKaTopa 4.2.1.

CeMb OLICHMBaeMbIX OpraHu3alil KyJIbTyphl HaOpaau 1O JAaHHOMY
MoKazaTeto HauBwICIIMK pe3ynbTaT [00 6annos uz 100 Bo3MOXHBIX. [lonHbIH
PEUTHHT 110 JaHHOMY NOKa3aTtesto npusBeaeH B Tabmnuue 4.10.

Tabnuya  4.10.  Jona  nonyuameneu  ycinye,  Y0081emMEOPEHHBIX
0006p0HCENaAMEeNbHOCbIO, BENHCTUBOCMBIO PAOOMHUKOS OP2AHU3AYUU KYIbIMYpbl,
obecneyugarowux HenocpeoCmeeHHoe OKa3auue yciyeu Hpu obpawjeHuu 8
Op2aHU3aYUIO KYJIbMypbl

Oouree MaxcumajabHoe
HanmeHoBaHue yupeskaeHHs KOJINY€CTBO KOJIN4€CTBO PeliTuHr
oan10B oannoB
1. MKY Cenbcknii 1oM KyabTypsl X. benbrit 100,00 100,00
Bbenoxyropckoro cenbCKoro noceneHus
2. MKY Cenbckuii oM KyIbTypsI moc. OOpa3moBbIit
100,00 100,00
O06pas3IoBOro CEMHCKOT0 MOCETICHUS
3. MynurunanpHoe OF0KETHOE YUPESKICHUE CEITbCKUI
JIOM KYJIBTYPBI ITOCEIKa Y MaHCKHH Y MaHCKOTO 100,00 100,00
CenbCKoro nocenenus JIeHMHrpaackoro paoHa
5. MyHuuunanbHoOe Ka3eHHOE YUPEXICHUE CENbCKUN
JIOM KYJBTYpBI XyTopa Pomariiku 3anaaHoro cenbCcKoro 100,00 100,00
noceneHus JIeHnHrpaackoro paifona 1
6. MyHHAIIMTIAIEHOE Ka3eHHOE YUPEKICHIE CeNbCKIi
oM KyIbTypsl «FOOumeitHbIi mocenka brudeBbrit
100,00 100,00
BocTo4noro censckoro noceneHus JISHUHrpaackoro
paiioHa
7. MKY Cenbckuii 1oM KynbTypbl X. KynukoBckuil
KymuxoBckoro censckoro nmoceneHus JIeHHHTpaackoro 100,00 100,00
paiioHa
8. MyHUIIMIIAJIBHOE KA3€HHOE YUPEKICHUE CEbCKUI
JIoM KynbTypsl xyTopa Kopxu KopskoBckoro 100,00 100,00
CEJIbCKOro mocereHus JIeHnHurpaackoro paiiona
4. MyHULMIIATBHOE Ka3€HHOE YUPEXKACHHUE CEIbCKUIM
JIOM KYJIBTYpBI XyTopa 3amnagHoro 3anaaHoro 99,53 100,00 2
CEJIbCKOTro MocesneHus JIeHnHrpaackoro paiiona

4.3. Jlona nonyyaTenell ycnyr, yIOBIETBOPEHHBIX NOOPOKENATENbHOCTHIO,
BEXKJIMBOCTHIO pAaOOTHUKOB OpraHU3allud  KYyJbTYpbl MpPU  HUCIOJIb30BaHUU
JUCTAHIMOHHBIX (HOPM B3aUMOCHCTBUS.
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[Tokazarens 4.3. npeacrasieH | uHAUKATOPOM:

4.3.1.  YnoBiaeTBOPEHHOCTh  JTIOOPOXKETATEILHOCTHIO,  BEKJIUBOCTHIO
pabOTHUKOB OpPraHM3alMU KYJIbTYpbl MPH MCHOJIb30BAHUU JTUCTAHLHUOHHBIX (pOpM
B3aUMoOJEUCTBUS (10 TenedoHy, IO DJIEKTPOHHOM MOYTe, C MOMOILBIO
AJIEKTPOHHBIX CEPBUCOB, MOIaUU YJIEKTPOHHOTO OOpaIieHus).

3HaueHue nokas3arens 4.3. paBHO 3Ha4YEHUIO HHAUKaTopa 4.3.1.

[IlecTp oLEHUBAaEMbIX OpraHU3aluid KyJIbTypbl HaOpald MO JaHHOMY
MoKa3zaTeato HauBbIcIUi pe3ynbTaT [00 6annoe uz 100 Bo3MOXHBIX. [lonHbIH
PEUTHHT 110 JAHHOMY TOKa3aTesto npuseeH B Tabmnuue 4.11.

Tabnuya  4.11.  Jona  nonyuamenei  ycinye,  Y0081€MEOPEHHLIX
0006p0XHCENaAMENbHOCBIO, 8EHCIUBOCMbIO PAOOMHUKOE OpP2AHU3AYUU KYIAbMYpPbl
npU UCNONILIOBAHUU OUCTNIAHYUOHHBIX (DOPM 83AUMOOeUCNEUs

Oomee MaxkcumajabHoe
HaumMeHnoBaHue yupeskaeHus KOJINY€eCTBO KOJINY€eCTBO PeliTunr
0anio0B 0as10B
1. MKY Cenbckuii 1oM KyabTypsl X. benbrit 100,00 100,00
Benoxyropckoro cenbcKoro moceneHus
2. MKY Cenbckuii 1oM KynbTypsl toc. O6pa3ioBsiit
100,00 100,00
O0pa3IoBOro CETHCKOTO MOCETICHUS
3. MynumunanpHoe OF0KETHOE YUPESKICHUE CEITbCKUI
JIOM KYJIBTYPBI ITOCEIKa YMaHCKHH Y MaHCKOTO 100,00 100,00
CenbCKoro nocenenus JIeHMHrpaackoro paoHa
6. MyHuIMnanbHOe Ka3eHHOS YUPESKICHNE CENbCKUN
JIO0M KyJIbTypsl «HOOUIIeitHbINY moceaka budeBbrit 100.00 100.00 1
BocTouHOro censckoro mocenenus JICHUHrpaackoro ' '
paifona
7. MKY Cenbckuii oM KynsTypsl X. KynukoBckuit
KynmukoBckoro cenbckoro mnocenenus JIeHHHTpaackoro 100,00 100,00
paifona
8. MyHuIIMIansHOe Ka3eHHOE YUPEKICHNE CEbCKUM
JIoM KynbTypsl XyTopa Kopsku KopxoBckoro 100,00 100,00
CeNbCKOro nocenenus JIeHHHrpaackoro paiiona
4. MyHULUINIATBHOE Ka3€HHOE YUPEXKACHUE CETIbCKUIM
JIOM KYIBTYpBI XyTopa 3amaHoro 3amnajaHoro 99,53 100,00 2
CENbCKOro nocenenus JIeHnHrpaackoro paioHa
5. MyHuuunanbHOe Ka3eHHOE YUPEXKICHUE CENbCKUN
JIOM KyJIBTYpHI XyTopa PoManiky 3amnagHoro cenbckoro 98,56 100,00 3
nocenenust JIeHMHrpackoro paiiona
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Kpurepuit S5 «YI0BJICeTBOPEHHOCTDh YCIOBHAMHM OKAa3aHHUSA YCJIYD»
IIPEACTABIEH TPEMs NOKA3aTENSIMUA, KOTOPBIE BBIYMCIISIIOTCS B pE3yJbTaTe ONpoca
MOJIy4YaTeJIen yCIyr:

5.1. Jlons monydarteneil yciayr, KOTOpPbIE TOTOBBI PEKOMEHIAOBATH
OpraHu3aluIo KyJIbTYpbl POJCTBEHHUKAM U 3HAKOMBIM.

[Tokazarens 5.1. mpeacrasieH 1-M UHAMKATOPOM:

5.1.1. T'oTOoBHOCTH TONy4YaTeynel yCIyr PEKOMEHIAO0BATh OPraHU3aLNIO
KyJIbTYpbl POJICTBEHHMKAM M 3HAKOMBIM. 3Hau€HHE TNokazarens 5.1. paBHO
3HAYEHUIO nHAnKaTopa 5.1.1.

[IaTh OlLIEHMBaEMBIX OpraHu3aluid KyJIbTypbl HaOpaaud MO0 JaHHOMY
noKazaTe o HauBwICIIMU pe3ynbTaT [00 6annos uz 100 Bo3MOXHBIX. [lonHbIH
PEUTHHT 110 JAaHHOMY NOKa3aTesto npuBeaeH B Tabmnuue 4.12.

Tabnuya 4.12. /lona nonyuameneii yciye, kKomopbvie 20mo8bl peKOMEHO08aAMb
Op2anu3ayuio KyJavmypvl pOOCMEEHHUKAM U 3HAKOMbIM

Oouree MaxcumajabHoe
HanmeHoBaHue y4peskaeHHs KOJINY€CTBO KOJIN4€CTBO PeliTuHr
oan10B oannoB
2. MKY Cenbckuii 1oM KynbTypsl toc. O6pa3oBsIit
100,00 100,00
O0pa3IoBOro CETHCKOTO MOCETICHUS
4. MyHHUITATIATFHOE Ka3eHHOE YIPEKICHUE CEThCKHIMA
JIOM KYJIBTYpBI XyTopa 3anaHoro 3amnaaHoro 100,00 100,00
cenbCKoro nocenenus JIeHMHrpaJckoro paoHa
6. MyHuIunanbHOe Ka3eHHOS YUPEKICHNUE CENbCKUAN
JO0M KyJIbTypsl «HOOUIIeitHbINY» moceika brudeBbrit
100,00 100,00
BocrouHoro cenbckoro noceneHus JIeHuHrpajackoro 1
paifona
7. MKY Cenbckuii oM KynsTypsl X. KynukoBckuit
KynmukoBckoro cenbckoro mocenenus JIeHHHTpaackoro 100,00 100,00
paifona
8. MyHuIIMIamsHOE Ka3eHHOE YUPEKICHNE CEbCKUMA
oM KynbTypsl xyTopa Kopxu KopskoBckoro 100,00 100,00
CENbCKOro nocenenus JIeHnHrpaackoro paioHa
1. MKY Cenbckuii 10M KynbTypbl X. benbrit 99.39 100,00 9
Benoxyropckoro cenbCKoro moceneHus
3. MyHHIMNansHoe OI0KETHOE YIPEXKICHUE CEeTbCKII
JIOM KYJIBTYpBI ITOCENKa Y MAaHCKHH Y MaHCKOTO 98,71 100,00 3
CEIbCKOro nocesenus JIeHnHrpaackoro paiiona
5. MyHununanbHOe Ka3eHHOE YUPEXKIEHUE CENbCKUN
JIOM KyJIBTYpHI XyTopa PoManiky 3amnagHoro cenbckoro 97,84 100,00 4
nocenenust JIeHUHrpaackoro paiiona

5.2. Jloma momywaresnel yCayr, YJIOBIETBOPEHHBIX OpPraHU3alMOHHBIMHU
YCJIOBUSIMU MPEIOCTABIICHUS YCIIYT.
[Tokazarens 5.2. npeacrasieH | ”HAUKATOPOM:
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5.2.1. Y7a0oBneTBOpEHHOCTh yH0OCTBOM rpaduka padOThl OpraHu3allu
KYJBbTYPBHI.

3HaueHWe mMokaszaTens S5.2. paBHO 3HAUYCHUIO uHAMKaTOopa S5.2.1.
VY 1oBaeTBOPEHHOCTS yA0OCTBOM Tpaduka pabOThl opraHu3zaluu (HaAIUYUEM U
MOHATHOCTHIO HABUTAIIMU BHYTPU OpraHu3alnu; rpadukoM paboThl OpraHu3aluu).

YeTbipe OLEHUBAaEMbIE OpraHU3alMy KyJbTypbl HaOpajdud IO JIaHHOMY
MoKa3zaTeato HauBbICIIUK pe3ynbTaT [00 6annoe uz 100 Bo3MOXHBIX. [lonHbIH
PEUTHHT TIO JaHHOMY MOKa3aTelo nmpuBeeH B Tabnuie 4.13.

Tabnuya 4.13. [ona nonyuameneti yciye, y0081emMEOPEHHLIX YOOOCMBOM
epagura pabomsi opeanuzayuu Kyavmypbol

Oomee MaxkcumaiabHoe
HaunmMeHnoBaHue yupeskaeHHs KOJINY€eCTBO KOJINY€eCTBO PeliTunr
0an0B 0an0B
1. MKY Cenbckuii 1oM KyabTypsl X. benbrit 100,00 100,00
Benoxyropckoro cenbckoro moceneHus
2. MKY Cenbckuii 1oM KynbTypsl toc. O6pa3ioBsIit
100,00 100,00
O06pas3IoBOIro CETHCKOTO MOCETICHUS
6. MyHHIIMTIANTbHOE Ka3eHHOE YUPESKICHUE CEIbCKUN
JoM KynbTyphl «HOOuIeiHbIi» mocenka bruyebrii 100.00 100.00 1
BOCTO4YHOrO cenbpekoro noceaeHus JIEHMHTPaacKoro ’ '
paifona
7. MKY Cenbckuit 1o0M KyIbTypblI X. KymukoBckwmit
KynHuKOBCKOro ceibeKoro noceneHus JIeHuHrpaackoro 100,00 100,00
paifona
3. MynumunanpHoe OF0KETHOE YUPESKICHUE CEITbCKUI
JIOM KYJIBTYPBI TIOCENTKa Y MaHCKHI Y MaHCKOTO 99,57 100,00 2
cenbcKoro nocenenus JIeHUHrpaackoro paoHa
8. MyHHIIMIamsHOE Ka3eHHOE YUPEKICHNE CEbCKUMA
JoM KynbTypsl XyTopa Kopxxu KopkoBckoro 98,94 100,00 3
cenbcKoro nocenenus: JIeHMHrpaackoro paoHa
4. MyHAIANanbHOE Ka3eHHOE YIPEXKICHIE CeMbCKII
JIOM KYIBTYpBI XyTopa 3amaHoro 3amnaaHoro 97,17 100,00 4
CENbCKOro nocenenus JIeHnHrpaackoro paioHa
5. MyHuuunanbHOe Ka3eHHOE YUPEXKIECHUE CENbCKAN
JIOM KYIbTYpBI XyTopa PoMariku 3amnagHoro cenpcKoro 95,68 100,00 5
nocenenus JIeHuHrpaackoro paiiona

5.3. Jons momy4areneu yciyr, yAOBJIETBOPEHHBIX B LEJIOM YCIOBUSIMU
OKa3aHUsl yCIYT B OPTaHU3alUH KYJIbTYPHI.

[Tokazarens 5.3. npeacrasieH | ”HAUKATOPOM:

5.3.1. Y1OBIETBOPEHHOCTh YCIOBUAMHU OKa3aHWs YCIYr B OpraHU3alUH
KYJIbTYPBL.

3HayeHHe nokaszaresns 5.3. paBHO 3HaUCHUIO UHAMKaTopa 5.3.1.

Bce ouenuBaeMble OpraHu3aldd  KyJbTypbl HaOpalu 10 JaHHOMY
MoKa3aTento HauBbICIIHK pe3ynbraT /00 6annos uz 100 Bo3MOXHBIX. [lomHBIM
PEUTHHT N0 JaHHOMY MoOKa3artelto npuBesieH B Tabnuie 4.14.
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Tabnuya 4.14. Jona nonyuameneil yciye, YOO8IeMBOPEHHbLIX 6 UEN0M
YCI0BUAMU OKA3AHUSA YCIY2 8 OP2AHU3AYUU KVIbINYDbl

Oowmee MaxkcumaiabHoe
HanmMeHoBaHuUe yupe:kaeHust KOJINY€eCTBO KOJIUY€eCTBO PeiiTunr
0an10B 0an10B
1. MKY Cenbckuii 10M KynbTypbl X. benblit 100,00 100,00
BbenoxyTopckoro cenbckoro moceaeHus
2. MKYVY Cenbckuit 1oM KyabTypsl ioc. OOpa3ioBbIii
100,00 100,00
OO6pa31oBOro CenbCKOro MmoceneHust
3. MyHuuunansHoe Or0JKETHOE YUPEKICHUE CEeNbCKUN
JIOM KYJBTYpBI TIOCENKa Y MaHCKHH Y MaHCKOT'O 100,00 100,00
CeNbCKOro noceneHus JIeHnHrpaackoro paiiona
4. MyHHIMIanbHOE Ka3eHHOE YUPEXKIEHUE CeTbCKUI
JIOM KYJBTYpBI XyTOpa 3anaIHoro 3amnajHoro 100,00 100,00
CeNbCKOro noceneHus JIeHnHrpaackoro paiona
5. MyHununanbHOe Ka3¢HHOE YUPEXKIEHUE CENbCKUN
JIOM KYJBTYpBI XyTopa Pomaiikn 3anajHoro cenbCcKoro 100,00 100,00 1
noceneHus JIeHnHrpaJickoro paiioHa
6. MyHHIIMTIAIEHOE Ka3€HHOE YUPEKICHHE CENbCKHI
oM KyJbTypsl «HOOUIeitHbINY moceika brudeBbrit 100.00 100.00
BOCTO4YHOrO cenbpeKoro nocesaenus JIEHMHTPaacKoro ’ '
paifona
7. MKY Cenbckuit 1o0M KyIbTypbl X. KymukoBckwit
KynHuKOBCKOro CebCKoro noceacHus JICHMHrpaackoro 100,00 100,00
paifona
8. MyHHUITUTIAIBHOE Ka3€HHOE YIPESKICHUE CENbCKUN
oM KyIbTypsl xyTopa Kopxu KopskoBckoro 100,00 100,00
cenbcKoro nocenenus: JIeHMHrpaackoro paoHa
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5. AHaauM3 M OLEHKAa KayecTBa YCJOBMH OKa3aHUAl  YCJIYyr
OpraHM3anusAMH KYJbTYPBbI, PACIOJI0KEHHBIMH Ha TEPPUTOPUH
Jlennnrpajackoro paiiona KpacHogapckoro kpas

KonkpeTHble naHHble, COOpaHHBIE B XOJI€ OMPOCA PECIOHJICHTOB, U3YUYCHUS
COOTBETCTBUSI ~MH(MOpPMAMK O  JCSITEIBHOCTH  OpPraHU3allid  KYJIbTYpHI,
pa3sMmeniéHHONM Ha MH(POPMAIMOHHBIX CTEHJaX B TOMEIICHUU OpraHu3aluu
KYJbTYpBI, €€ COAEp>KaHUI0 U MOPSAKY (hopme), yCTaHOBICHHBIM HOPMATUBHBIMU
MIPaBOBBIMU aKTaMU W U3YUYEHHUS MATePUAIOB O(UIIMATBHBIX CAUTOB OpraHu3aIuil
KyJbTYypbl Ha TeppuTopun JleHuHnrpaackoro paiiona KpacHogapckoro kpas, myTeM
arperupoBaHUs CBEJICHBI B €JIMHOE IIEJI0C.

Paccuntano 3HaueHHE HWTOTOBOTO MOKa3aTessl, PEKOMEHJIOBAHHOTO st
HE3aBUCHUMOW OIIGHKHM KaudecTBa YCIOBHH OKa3aHUs yCIYr OpraHu3alusMu
KyJIbTypbl. JlaHHBINA TOKa3aTelb PACCUMTHIBACTCS, KaK YK€ CKa3aHO, JJIs OICHKU
CUTyallul BHYTPH pEruoHa B pa3pe3e TUIOB OpraHu3aluil KyJbTyphbl, a TAaKXKE B
paspese OTAEIbHBIX YUPEKICHUN.

B Ttabnumne 5.1 mpencraBiieH PEUTHHT HE3aBUCHMOM OIICHKH KadecTBa
yCIIOBUH OKa3zaHUs yCIIyT OpraHu3aIUsIMH KYJbTYPBI Ha
TepputopunJIeHnHrpaackoro paiiona Kpacnogapckoro kpas.

HauGonbiiee 3HauYeHHME UWTOTOBOTO TMOKa3aTeNsl HE3aBUCHMOW OIEHKHU
KauecTBa ycCJIOBHM oka3zaHus yciayr HaOpaino MKY Cenbckuil 10M KyJbTYphI X.
KynukoBckuit  KyJIMKOBCKOro  CEIBCKOrO  MoceleHus  JIeHMHrpajackoro
paitona(96,846an1a).Ha BTOpOM MecTe IO 3HAYEHHIO MTOTOBOTO IIOKa3aTells
HaXOAUTCAMYHUIIMTIATBHOE OIOHPKETHOE YUPEXKJICHHUE CEIbCKUU JOM KYJIbTYPHI
rocejaka YMaHCKUM YMaHCKOI'O CEJIbCKOro mocesneHust JICHHMHrpaJackoro paioHa
(94 6anna). Ha tpetbem — MKY Cenbckuit 1oM KyabTypbl moc. OOpa3iioBblit
Oo6pasmosoro ceabckoro nocenenus (93,41 6anna).

Tabauya 5.1 Petimune He3as8uUCUMOU OYeHKU Kaiecmeda YCA08Ull OKA3AHUS
yciye opeanuzayuamu Kyavmypol Jlenunepaockozeo pationa Kpacnooapckozo kpas

Oommee MakcumajibHOe
HaunmMeHoBaHUe yupe:KkIeHHUsI KO0JIN4€CTBO KOJIN4€eCTBO PeiiTunr
0a/u10B 0aj10B
7. MKY Cenbckuii 1oM KynbTypbl X. KynukoBckuit
KymnukoBckoro cenbckoro mocenenust JIeHHHTpaIckoro 96,84 100,00 1

paiioHa

3. MyHHIMnansHoe O0KETHOE YUPEXKIICHHE CEebCKII
JIOM KYJIBTYpBI ITOCENKa Y MAaHCKHH Y MaHCKOTO 94,00 100,00 2
CeITbCKOTO ToceneHus JIeHnHTpaJcKoro paifioHa

2. MKY Cenbckuit 1oM KyabTypsl oc. O0pasLoBblii

93,41 100,00 3
O06pa31noBOro CenbCKOro MOCENeHUs

8. MyHUIIUNIAIBHOE KA3€HHOE YUPEXKIEHUE CENbCKUN
JIoM KyJbTypsl xyTopa Kopxu KopkoBckoro 91,35 100,00 4
CENbCKOro nocesnenus JIeHnHurpaackoro paiona

4. MyHULUIIATBHOE Ka3€HHOE YUPEXKACHUE CETbCKUM
JIOM KYyJbTYpBI XyTOpa 3anaJHoro 3amnajaHoro 91,26 100,00 5
CEITbCKOT0 ToceneHus JIeHMHrpackoro palioHa
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Oomee MaxkcumanabHoe
HanmMeHoBaHue yupe:kaeHust KOJINY€eCTBO KOJUY€eCTBO PeiiTunr
0an0B 0an10B
6. MyHHIIMTIAJIBHOE Ka3€HHOE YUPEXKICHUE CENbCKUI
JIOM KyJIbTyphl «FOOUIIEiHbINY Mmocenka budeBbrit 90 97 100.00 5
Boctounoro censckoro nocenenus JIeHUHrpaackoro ' '
paiiona
1. MKY Cenbckuii 1oM KyabTypsl X. benbrit 88.30 100,00 7
BbenoxyTopckoro cenbckoro moceaeHus
5. MyHuIIMnIaIbHOE Ka3eHHOE YUPEeXIEeHUE CeNbCKHU
JIOM KYJIBTYpBI XyTopa PoMmaiiku 3amnaaHoro ceinbcKoro 87,49 100,00 8
noceneHus JIeHnHrpaJickoro paiiona

Tucmoepamma 1. Peilimune He3as8ucumMou OYeHKU Kavecmea YCaoBUll
Kynemypel  Jlenunepaockozo

oKa3aHus — Ycaye — OpeaHu3ayusaMu
Kpacnooapckoeo kpas

MKY Cenbckuit 4JOM KYJIbTYpHI X.
KynukoBckuit KynmrmkoBCKOTO CENBCKOTO
nocenenust JIeHMHrpaackoro paiioHa

MBYVY cenbCkuii 10M KYJIBTYPbI ITOCEIIKA
VYMaHCKul YMaHCKOTO CEJIbCKOTO IIOCEIECHUs
JlennHrpaackoro paiiona

MKY Cenbckuii 10M KyJIBTYpHI 11OC.
O06pa31oBbiit O6pa3LOBOTO CETBCKOTO
IIOCEJICHHUS

MKY cenbckuil 10M KylnbTyphl XyTopa
Kopxu KopkOBCKOTO CEIIbCKOTO MOCEIEHUS
JlennHTpaackoro paioHa

MKY cenbckuii 1oM KylIbTypsl XyTopa
3aragHoro 3anagHoro CENbCKOTO MOCEIEHUS
JlenuHrpanckoro paiioHa

MKY cenbckuii 10M KyJIbTyphbI
«HO6uneitHbIi» nocenka buuesprii
BoCTOYHOTO CEIBCKOTO MOCENEHNS

JleHuHIpaaCcKoro paiioHa

MKY Cenbckuii 1oM KyasTypsl X. benblii
benoxyTopcKoro ceabCKOro noCeIeHus

MKY cenbckuil 1oM KylIbTypsl XyTOpa
Pomamiku 3arnagHoro ceiabCKoro noceneHus
JlenuHrpaackoro paioHa

w

1

94

91.35

91.26

90.97

88.3

87.49

93.41

pationa

96.84



6. IlpemnoxkeHMsT W PpPeKOMEHIAUMH /JJsi OPraHM3aUMil KYJbTYpbI,
pacno/ioKeHHbIX Ha TeppuTopun JlenmHrpaackoro paiiona KpacHogapckoro
Kpast

6.1 IlpeaJiokeHNs] 1 PeKOMEHAAIMH MO YJYYIIEHHI0 KAYyecTBa YCJI0BHUIA
OKa3aHUSl YCJYI OPraHU3alMAMH KYJbTYPbl 10 PpPe3yJibTATAM OLCHKH
kpurepusi «OTKPBLITOCTb M 10CTYIIHOCTh HH(pOpMALUH 00 OPraHU3aNHID)

1. IlpuBecT B COOTBETCTBHE MH(POPMALMIO O JEATEILHOCTH OpraHU3ALNU
KyJbTYpbl HA HHPOPMALIMOHHBIX CTEHJAX B TOMEIIEHUAX OpraHU3alUH.

2. IlpuBecTH B COOTBETCTBHE MHPOPMALIMIO O JEATEIbHOCTH OpraHU3aAINU
KyJbTYpbl, pa3MEleHHOM Ha  o(QUIMaJIbHOM  CcaiTe  oOpraHu3alud B
cetu«lHTEpHET», MOPSAKY pa3MelleHuss MHPOpMaluu Ha O(PUUHUATIBLHOM caiTe
NocTaBIlMKa ycayr B ceTtu «VHTepHeT» cormacHo TpeOOBaHUsAM MpHUKa3a
MunuctepctBa KynbTypbl Poccuiickoii @enepanuu ot 20 pespans 2015 r. Ne 277
"OO6 yTBepkACHUM TpeOOBaHUN K coJepkKaHUI0 M (GopMe MpeaoCTaBICHUs
uHbOpMALIMK O JIESITEIbHOCTH OpraHU3alMil KyJIbTYphl, pa3MEIICHHOW Ha
oQUIMANBbHBIX CaTax yIMOJIHOMOYEHHOTO (heiepaibHOro opraHa UCHOJIHUTEIBHOM
BJIACTH, OPTraHOB TOCYAapCTBEHHOU BJIACTH CyOBeKTOB Poccuiickoit dexnepariumy,
OpraHOB MECTHOT'O CaMOYIPABJIECHUS U OPraHU3alMil KyIbTyphl B ceTd "MHTepHeT"

3. Hns oOecrieyeHuss Hainuuusg Ha OQUIMAIBLHOM CailiTe JIOCTOBEPHOM,
IOJTHOW M aKTyaJbHOM MH(pOpMAIUK ONpPEAeNUTh NEPUOAUUYHOCTh OOHOBICHUS U
rpauK MpeacTaBICHUs 1aHHbIX Ha CAaT.

6.2 IlpenJioxkeHnsl 1 peKOMEHAAIMY MO YJYYIIEHHI0 KauyecTBa YCJI0BHIA
OKa3aHMSA YCJYI OPraHu3amusiMH KyJbTYPbl MO0 pe3yiabTaTaM OLEHKH
kputTepus «0cTymHOCTD YCJIYT JAJ151 HHBAJIUI0BY»

1. OGopynoBaTh NMOMEIIEHHUS] OPTraHU3AIMU KyJIbTypbl M TMpPHJIETAIONEH K
HEW TEPPUTOPUHU C YUETOM JOCTYIMHOCTHU JJIsl UHBAJIM/IOB, B YaCTHOCTH:

- BXO/IHBIE TPYNIIBI MaHaycamMu (MOABEMHBIME TIAT(HOpMaMN)

- aJalTUPOBAHHBIMU JUGTAMHU, MOPYUYHSIMHU, PACIIUPEHHBIMHU JIBEPHBIMU
npoémMamMu

- CIIeI[MaTbHBIMU KPECIaMHU-KOJISICKAMU

- CIIEIIUAJILHO 000pyI0BaHHBIMH CaHUTAPHO-TUTHEHUYECKUMU
MIOMEIIECHUAMU B OPraHU3alNH.

2. ObecrnieunTh B OpraHU3alUA YCJIOBHUS JIOCTYITHOCTH, MO3BOJISIONINE
WMHBAJIUJIaM TOJIy4aTh YCIYT'HM HapaBHE C IPYTMMH, B YaCTHOCTH:

- ayOonmMpoBaTh IS WHBAIMIOB 1O CIyXy H 3pPEHUI0 3BYKOBYIO U
3pUTENHHYIO HHHOPMAITHIO

- MyONMpoOBaTh HAIMUCH 3HAKAMH, BBIMOJHEHHBIMH DPElbe()HO-TOUCUHBIM
mpudtom bpaiins

- NOpPEeNoCTaBUTh HWHBAIWAAM MO ChOyXy (CAyXy U 3peHHUI0) YCIyTH
cypaornepeBoaunka (TudocypaonepeBounKa)

- o0ecrneuyuTh WHBAJWJIOB MO 3pEHUI0  aJbTEPHATUBHON  BEpCUHU
oduUaNbHOrO caiiTa opraHuzanuu B cetd "VIHTepHET" 711 MHBAJIMJIOB 110 3PEHUIO
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- o0ecre4ynTh TOMOIIBIO COMPOBOXKJIEHHWE WHBAIUIOB B TMOMEIICHUSIX
OpraHM3alNi, OKa3bIBaeMOW pPaOOTHUKAMU OPTaHU3AINU KYIbTYPHI, TPOIIEIITHMH
HeoOxonuMoe 00ydeHne (MHCTPYKTUPOBAHUE)

- BO3MOXHOCTB MPEIOCTABICHUS YCIYT B AMCTAHIIMOHHOM PEXHME U Ha
I0MYy.

Bonee nmeranbHble peKOMEHAAIMH 1O OPTaHU3AIUSAM KYJIbTYPHl MPHUBEICHBI
B [Iporokonax (Cwm.: Ilpunoxxenue K oT4eTy).

[IpennoxeHuss W 3amMedaHus PECHOHJCHTOB MO YIYYIICHHIO KadecTBa
MPEIOCTAaBICHHUS YCIYT OpraHnu3allsIMU KyJIbTypbl ipuBeaeHb! B [Iprnoxxenun 3.
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Ipuinoxkenue 1.IlepevyeHb opranu3zanmii KyJabTypbl JIEHMHIPaaCKOro
paiiona KpacHogapckoro kpasyuisi NpPOBEJACHUSI HE3aBHCHMMON OLCHKH
Ka4yecTBa ycJ0BHUil okazanus ycayr B 2020 roay

Ne |HaumeHnoBaHue opranu3anuu Anpec pyxotll;ﬁgnﬂﬂ noalJ:T.a Tenepon | Caiit
thS’Cenbmﬂniﬂqy 353751, } MalKisa sdkbely https://sd
KyJIBTYpHI X. Benbrit JlenuHrpaacKuii - kbely.len-

1. N Haranes @mail.r -

BenoxyTopckoro ceapcKoro paiioH, yi1. Mutxaiitosia y kultura.ru
TOCENeHUS T'opwkoro, 50
MKY Cenbckuii 1oM 353752, . admobr https://sd
. | JlenuHrpaackuit Kortoa k-
2 KyJbTyphI oc. O0pa3ioBkIii N A azcovoe i b
. paiioH moc. HacTacus - obrazcov
O0pa3IoBOro CeabCKOro 9 @mail.r
HoceneHs OO0pa3ioBkIi, yiI. IOpneBHa y oe.len-
OxTsi0pbekas, 10 kultura.ru
MyHunHnanbHoe OIKETHOE 353762
Jemaeme s 00| e | Kyweuna | om| | MOS0
3. [ YI\}/][I:S),HCKOI‘O COILCKOrO paiioH, moc. Haranbs ansky@ - len-
YMaHcKuH, yiI. Hukomaesna | mail.ru '
nocenenvst JIeHHHTpaIcKoro Canopas. 15 kultura.ru
paiioHa 5 ’
MyHununanbHoe Ka3eHHOe 353767
vty xyropa anaoro | JCHHHTPaciii | Tposxosa | sdkzapa | goc: 4 agl e i
4 3a}1;€1 HO}II:I(; Senbcxozrlo paioH, X. Tarbsma d@gma 361 -Zap .ad ru
A 3amaHbli, yiI. Muxaiinosua | il.com pad.
noceneHus JIeHuHrpaJIckoro Crernas. 153
paifoHa ’
MyHuunaibsHOe Ka3eHHOe 353769
VIPEXKICHUE CEITBCKUAN TIOM N
KyJIbTYpBI XyTopa Pomamku HeHm{rp aqcru Tposkosa sdkzapa 88614544 | http://kult
> 3amaaHoro CembCKoro PAHOH, X. Tatbsma d@gma 361 -zapad.ru
Pomariku yi1. MuxaiioBaa | il.com '
nocesneHus JIeHHHrpaJIckoro
N Xnebopobos, 1 A
paiiona
MyHununanbHoOe Ka3eHHOE
YUpEKICHUE CENBCKUIA JIOM 353754, Yubile sdk-
KynbTypbl «FOOmITeHHBIIDY JlernHTpaacKuit IIpormenko ni _y ubilevni
6. nocenka buueBbiit paiioH, 1oc. Cepreit s dkém - y Ien}i
BocrouHoro cenbckoro buueBslii yi1. WBanosuu - Y.
ail.ru kultura.ru
nocenenus JIeHuHrpaackoro Kpacnas, 3
paiioHa
MKY Censckunil oM 353767, https://ku
KyJabTypbl X. KynukoBckuii | JIeHUHTpaacKuii ['aceiMOBa kulik_s liksdk.len
7. | KymukoBCKOro CebCKoro paiioH, X. Jronmuna | dk@ma - -
nocenenust Jleannrpanackoro | KymukoBckuid, yiu. IOpreBHa il.ru kultura.ru
paiioHa Kpacnas, 96
MyHUIMIATEHOE Ka3eHHOES
YUIPEKICHHE CEICKHIA T0M 353765, Hasapetxo sdk- https://sd
KyJbTypbI XyTOpa Kopxu JleHUHTpaICKHI P korzil9 k-
8. Bnagumup - .
Kop:k0BCKOI'0 CEIBCKOro paiioH, x. Kopxkw, Ba HMIDOBI 58@bk. korzi.len-
nocenenus Jlenunrpanackoro | yi. Komaposa, 3 FHMHD ru kultura.ru

paiioHa
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IIpunoxkenue 2. AHkera

AHKETA
IMoayuareseii ycayr
3opascmeyiime! bnazooapum eac 3a yuacmue 6 npogeoeHuU He3A6UCUMON OUECHKU KaA4ecmea yci08uil
oKazanus yciye. Yoenue HeMHO20 8peMeHU 3an0NHeHUI0 OGHHOI AHKENbl, 8bl NOMOJICEMe He MONbKO GbIAGUMD
npodnemnvie mecma 6 OeAMENbHOCHU OPZAHUZAUUI, HO U YAYYUIUML KAYeCmEo OKA3bleAEMbIX YCIIyZ
nacenenuto. Ilpouumaiime, nodcanyiicma, npedcmaeiennvle Hudce B0NPOCHl, Gbloepume O00UH U3
npeonazaemoix 6apuUAHmMos Omeema Ha Kaycowlii 60npoc.

Ykaxxute HauMeHoBaHue Baiueii opranuzanum:

1) Buzesn jin Bel HHOPMALMOHHBIE CTEH/IbI 0 JeSITEILHOCTH OPTAHN3ANMH TIPH ee MoCeeHnn?
1 na 2. HeT — mepexoj K Borpocy Ne3

2) YnoBieTBopeHbI Jiu Bbl KauecTBOM, MOJTHOTO! W IOCTYITHOCTHI0 HH()OPMAIIHH 0 AeSITeTLHOCTH
OpraHU3anuM, pa3MelleHHOH Ha HH(OPMAIIMOHHBIX CTEHIAX B MOMEIeHHH OPraHu3anuu?
1. ynoBnerBopeH(a) 2. He ynoBieTBOpeH(a)

3) Hoas3oBanuck 11 Bl opUIMATBLHBIM CAaiTOM OPraHu3aIiy, YTOObI MOJTYYHTH MH(OPMALHIO O ee
neaTeJLHOCTH?

1. Jla 2. Her —nepexon k Bonpocy NeS

4) YnoBieTBopeHbl U Bl kauecTBOM, IMOJIHOTOI U IOCTYIHOCTHIO HH(OPMAIIMH O AesITETbHOCTH
OpraHM3anuM, Ha OpUIHAIBLHOM caiiTe OpraHu3anuy B HH(OPMAIIHMOHHO-TeJIeKOMMYHHKAIMOHHOI CeTH
"UnrtepHer"?

1. ynosnerBopeH(a) 2. He ynoBieTBOpeH(a)

5) YnoBaerBopeHbl i Bbl KOM(OPTHOCTHIO MpeocTaBjeHus yeayr? (ynodHas Mebemb, eCTh TyajeT, YUCThIH
TI0JI ¥ CTEHBI, YIOOHO OPUEHTUPOBATHCS B OPraHU3ALMHU U T. [1.)
1. ynosnerBopeH(a) 2. He ynoBieTBOpeH(a)

6) Umeerte siu Bl (Bam pedénox) cratyc unBaimnga?
1. na 2. Her (mepexof Kk Borpocy Ne6)

7) YnoBaeTBopeHbI 1M BbI 10CTYNHOCTHIO YCJIYT AJIS1 HHBAJIMAOB U MAJIOMOOUIBHBIX I'PYNN HaceJleHUs (B
MIOMEIIEHUX OpTraHU3alUH eCTh HE00X0AUMOe 000pyIOBaHKE VI MAIOMOOMIBHBIX TPYIII HAaCENICHUs U
WHBAJIUJIOB: TIOPYYHH, TAHAYCHI, 3BYKOBBIE CUTHAJIBI U T. 11.)?

1. ynosnerBopeH(a) 2. He ynoBJeTBOpeH(a)

8) YnoBierBopeHns! iu Bl 100poxKe1aTe/IbHOCTBIO, BEXKIHBOCTHIO PA0OTHUKOB OPraHU3aLUu,
ofecneyHBaOIINX MEPBUYHBII KOHTAKT U HH(OPMUPOBAHHUE MOJIYYaTeJsl YCJIYTH (ClipaBoYHasi, MpuéMHas
JIMPEKTOpa U T. 11.)?

1. ynmosnerBOpeH(a) 2. He yaoBJeTBOpeH(a)

9) YnoBaerBopeHsb! 11 Bl 100p0Kes1aTeIbHOCTHIO, BEXKJINBOCTHI0O PAOOTHHKOB OPraHU3aluy,
ofecneyHBaOLINX HEMOCPEACTBEHHOE OKA3aHUe YCIyru (YIUTellb, PeroaaBaTellb, BOCIUTATENb, OMOIHOTeKaph,
9KCKYPCOBOM H T 11.)7

1. ynmosmerBOpeH(a) 2. He yIoBJeTBOpeH(a)

10) YnoBiaeTBopeHs! jiu Bbl 100poikeaTeIbHOCTHIO, BEXJIMBOCTHIO PAGOTHUKOB OPraHU3alUU IPU
HCIO0JIb30BAHUM IMCTAHUMOHHBIX (opM B3anMoaeiicTBusA (110 TesiedOHY, 3JIeKTPOHHOH 10YTe, C IOMOLIbIO
3JIEKTPOHHBIX CEPBHUCOB (MOAAYH 3TeKTPOHHOT0 00paIeHHs1//Ka100/IpeII0KeHUI, 3aTIUCH HA
npueM/moy4eHue YCJIyIr, NoJy4eHre KOHCYJIbTAIMH 10 0Ka3bIBaeMbIM YCJIyram u np.))?

1. ynosnerBopeH(a) 2. He yaoBJeTBOpeH(a)

11) I'oroBbI 11 BBl pekoMeH10BATH OPraHM3alMI0 POACTBEHHHKAM M 3HAKOMBIM (MOTJIH OBI ee

PEKOMEHIOBaTh, €CII ObI ObIIIa BO3MOXXHOCTH BRIOOpA OpraHU3anni)?
1. nma 2. Her
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12) YnosaerBopens! 1u Bol rpadgukom padoThl opranusanum?
1. ynmoBnerBopeH(a) 2. He ynoBJieTBOpeH(a)

13) YnoBaerBopeHb! iu Bl B 1ieJIoM YCJI0BHAMM OKA3aHUSA YCJIYT B OpraHu3anuu’?
1. ynoBnerBopeH(a) 2. He ynoBJieTBOpeH(a)

14) Banm npe10keHus, MoKeJJaHus 110 VIYVYIICHHI0 KAYeCTBA IPEJ0CTABJIAEMbIX YCIVI:

bnazooapum Bac 3a yuacmue 6 onpoce!
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Ipunoxkenune 3. Ilpemynoxkenusi m 3amedyaHusi noTpeduTes el yCayr
opranm3aunuii KyJabrypbsl/leHuHrpaackoro paiiona Kpacnogapckoro kpast

Opranuszanus

IIpennoxenusi ¥ 3amMe4YaHUA

MKY Cenbckuii 1oM KyJIbTyphbI
x. benbiii benoxyropckoro
CENbCKOr0 MOCENIeHUs

Jymaro HaJi0 TOMOYb C PEMOHTOM CaMoro 3/IJaHUs, 3aMEHa OKOH U
JIBepel, pa3MellleHre Tyanera B 3JaHHH.

Koe-uro yny4mmTh B miane OBITOBBIX yciyr. Her Temmoro Tyanera B
MOMEIIEHUU. A TaK BCE XOPOIIIO.

JKenaTenbHO A1 MHBAIKIOB JIYUIITUE YCIOBHS - TyaJeT B 3JaHUM.
VYyumts ObiToBOE cocTosiHne C/IK x. Benoro

Bce ycrpanBaer. XoTelnoch TOJIBKO, 4TOOBI OBITOBAsi KOMHATA Oblia
000pyI0BaHa TEIJIBIM TyaJleTOM.

Brinenenvie eHeKHBIX CPEJCTB IS YITYUIIEHHUS OBITOBBIX YCIOBHIA, B
YaCTHOCTHU - HYKCH TEIJIBIN TyaJieT.

Mo€ MHEHUE U TTPEMTIOKEHUE - TOMEHATh Kpecia B 3pUTEIbLHOM 3aj1e
U CeNaTh TyaJleT B IOMEIICHUN

Yopats crynensku nepen K, cnenates TyasieT B 3IaHAN JoMa
KYJIBTYpPBL.

XoTenock, 9To0BI OBIIO TEIJIEE B IOME KYJIbTYpHI, CBETJIEE U TIIABHOE
TyasietHast komHata B 3qannu CJIK Heobxoamma.

JKenaTenbHO B XOJI0IHOE BpeMs To/la TOOABHUTH TEIJIA. H PEIIUTh
BOIIPOC C TETIIBIM TyaJIeTOM.

HyxeHn Tyaner B 1oMe KyJabTypbl

Hemuoro Hamo emé mopadoraTs HaJ HEKOTOPHIMH BOIIPOCAMH, a
UMEHHO TUIOXO0 00CTOST Jiena ¢ ObITOBBIMH YCIIOBUSIMH, 51 IMEIO B BHITY
TyaJleT Ha yIUIe — 3TO 3a0BITOE TPOIILIOe

VY Ay4qmuTh OBITOBBIE YCIOBHSL.

XoTenock Obl YITyqIIeH!s YCIOBUH 11 MHBAJIUIOB.

Yydrienre OBITOBBIX YCIOBHM, B IIEPBYIO OYEPETb TEIIBIA TyaieT
BrITOBEIE YCIIOBUS HA/O YIIYUIITUTh

[Tomemenrie X0I0JHOE B 3UMHEE BpEMsI TOJ1a, XOTS OTAILTUBAETCS
razoM. XOTenock Obl OOJbIIIE TErIa.

BriToBOI1 Bonpoc BoinHyeT Beex. Her Tyanera B 3qaHuH ...

3ameHa OKOH IS TETUIA M yCTAHOBKA TyasieTa. DTH BOIPOCH! BOIHYIOT
MeHS INIHO

XO0n0AHO 3UMOM B 3JaHUH U HET TyaJleTa, a OCTAIbHOE BCE XOPOLIO.
Pabora Bemercs Ha momkHOM ypoBHE. Criaci0o BceM.

BrITOBEIE YCITOBHS CTaOOBATHI

PabotHuKH cTaparoTcs Bce cAenaTh Ul Hac, JKUTENeH XyTopa, HO
MHOTO€ 3aBHICHT HE OT HUX, Hy’)KEH TyaJleT B 3[[aHHM, a HE Ha YIIHIIE,
3aMeHa OKOH, 4TO OBl OBLTO Ter1o 3uMoii. Ho Ha 3TO HYXHBI
JIEHES)KHBIE CPECTBA.

Maio ocBelieHus, HeT TyajeTa B 3/JaHIH U XOJIOIHO B 3MMHEE BpeMs
roja. Xodercst 9To OBl BCE 3TO YCTPAHWUIIH.

BrITOBEIE BOITPOCH HAJIO YIYYIIUTH U BCE OYAET XOPOIIO

Y ay4dmuTh OBITOBBIE KadecTBa KaK JIjIsl pAOOTHHKOB JIOMa KYIIBTYpPHI,
TaK U JJIs1 IOCETUTENEH.

JKenaro, 94ToObI B 37aHUN AOMa KYJIbTYpPHI ObLTO OBI TEMIee B 3SUMHHIA
MIEPUOJI, YeM Ha CAMOM JIeIe.

JludHO MHeE, KaKk MaTepH UMEIoIIel peOeHKa HHBAIHIA, XOTEIOCH ObI
JMy4IIuX OBITOBBIX YCIIOBUH B JIOME KYJIBTYPHI.

’KenaTtenbHO UMETH TEIIBII TyaJeT B 3JaHUU, a HE Ha YJIULE.
Xotenock Obl TydIuX yCIOBUH Il UHBAINIOB, TAHTYC, TYaleT B
3IaHUM U TEIUIO B XOJIOJJHOE BpEeMs rojia.
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MHoro nenaercsi paOOTHUKaMH KyJIbTYPBI AJIsl JKUTENEH XyTopa, HO
HaM XOTeJI0Ch Obl OOIBIIEro, Temia B XOIOIHOE BPEeMS roJa, TyaneT
IpH JoMe KyabTypbl. Ho MBI MOHMMaeM, 4TO BCe 3TO HE TaK MPOCTO
pelnTh, HY)KHBI IGHBIH U BpeMs. A ellle He BCe BOIIPOCHI MOT'YT
pewats paborHuku K. HyxeH peMOHT camoro 3i1aHus 1oMa
KyJbTYPBI, yIy4IlIeHUE YCIOBHI OBITOBBIX, 3aMEHa OKOH U JIBEpeil 1
TOTZIa TEIUIO OYJET COXPAaHSTHCS B IOMEIICHHH.

Heo0xoauMo ymydmuThs OBITOBBIE YCIOBHUS B IOME KYJIbTYPBI
VYiydnieHue ObBITOBBIX YCIOBUHN B 3JaHUH JIOMa KYJIBTYPBI

Jiist ”HBaMI0B HEOOXOAMMO YIYYIIUTh YCIOBUS, & TAK BCE XOPOIIO
MBI crapiiee mokoJaeHue xKenainu uyTo Obl B 3aannu JIK Haxoaumcs
TyaseT ¥ ObUIO OBl TIOTEIlIee 3UMOI B 3pUTEINBHOM 3ajie U BOOOIIE BO
BCEM JIOME KYJIbTYpPbI

Xorenock Obl yy4IlleHHs! YCIOBUH JUTSI MHBAJIUIOB XyTOpa

“Kenato 4TOOBI B TOM TOly U3MEHUJIMCH YCIOBHS JUISI HHBAJIMJIOB B
JYYIIYIO CTOPOHY

Xoporiero maoro B padore JIK, HO ecTh BOIIPOCHI KOTOPBIE
HE0O0XOINMO pemaTth. X09y MOXKeNaTh Kak MOKHO OBICTpee PelInTh
BCE BOMPOCHI 110 OBITOBBIM YCIIOBHSM

Iloxenanue OHO YIYUIIUTEH OBITOBBIE YCIIOBHUS KaK I pAOOTHUKOB
HK, Tak u 17151 moceTuTenei.

g mromelt ¢ orpaHUYEHHBIMUA BO3MOXKHOCTSIMU HYIHBI APYTHE
ycioBus, KOTOpbIX He xBataer B JIK. /[ octaqbHOr0o HaceleHus
XyTOpa BCE CAeaHO HOPMAIbHO. XOTEN0Ch OBl yIyJIIeHUs YCIOBUN
JUTS. MHBAJIAJIOB.

He xBartaer Tema B X0JI0HOE BpEeMS TO/Ia U HET TyaJleTa B 3aHUH. A
tak Bce OK.

YV MeHs peObeHOK WHBAIH. XOTEIOCh 0ojIee IYIIINUX YCIOBHH s
Hero. A B 001eM MOJO/ITBI paOOTHHUKH JIoMa KyJIbTYpHI, paboTaTh
YMEIOT XopoIno. BoT Tonbko ObI MOMpaBUTH HEKOTOPHIE BOIIPOCHI
OBITOBEIE B JIyUIIyIO CTOPOHY U OBLIO OBI 3aMedaTeNbHO.

TpeOyeTcst peMOHT AoMa KyJIbTYPHI C 3aMEHOH OKOH M TTOCTPONKOH
TEMJIOro TyaJieTa MpHu AoMe KynbTypsl. Paboraukam kymsTypsl C/IK
JKENAto TEPIIEHUS U 3AO0POBBSI.

Y Ay4qmuTh OBITOBBIE YCIOBHS

B kxaxx1oM KOJUTEKTHBE €CTh CBOM HenocTaTku. [loaToMmy paboTHHKaAM
JloMa KyJIbTypBI HaJl0 TopaboTaTh Hal BOMPOCOM OBITOBBIX YCIYT.
[Ipennoxxenre pabOTHUKAM KyJIbTyphl HABECTH MOPSAIOK B 00JIACTH
OBITOBBIX yCITyT

XOTEIIOCh OBI TYYIIUX OBITOBBIX YCIOBHH JIJIsI CTADUKOB W WHBAJIHIOB.
A Tax paboTa ¥ IpenocTaBsieMble YCIYTH U OCHOBHOT'O HACEIICHUS
HOpMAaJIbHBIE.

Xopomas paboTa 1 npenocrasisgemMble yenyra pabornukamu C/IK
x.benoro

Xortenock 061 UMeTh Bee ObiToBBIE yenoBust B 31aHuu CJIK, a taxxke
VITY4IIIeHHBIE YCIIOBYS JUIsl HHBAJIUJIOB.

OTHOIIIYCh TIONOXKUTENBHO K TPEJOCTABIISIEMBIM YCIIyTaM U
MpoIeTIaHHON paboTe paOOTHUKOB CEITBCKOT0 JI0Ma KYIbTYpPhI
x.bemoro

Xorenock, 4ToObI HAlll IOM KYJIBTYPBI BHITIIAAET U OBUT HE XyKe
Ipyrux B paiioHe B o0macTu OBITOBOrO coctosHus. Pabora Benercs Ha
JOJDKHOM YPOBHE. A BOT PEMOHT HY)KEH OBl

Bce xoporio, ocobeHHO B JIeTHee BpeMs rofia, a BOT 3UMa, X0JIOJHO B
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3nannu K. [ToaTromy xoTenock, 4ToObI MPOBENIN 3aMEHY OKOH H
nBepelt. 1 koHedHo BOIpoC 0 IOMEIIEHNH B 3[JaHUH TyaJleTa.

Xors Y MEHA HET B CEMbE MHBAJIMIOB, HO g1 CHUTAIO, UTO HCO6X0[H/IMO
CACIATh JIYUIIUEC YCIOBUA MJIA NHBAJIUAOB B IOME KYJIBTYPhI.
Xorenock NOXKeIaTh TEPIICHUS U 3I0POBBSI BCEM paOOTHHUKAM JI0Ma
KYJIBTYPBL.

Heo0xomumo caenaTh peMOHT 31aHusl, 3aMEHY OKOH U JIBEpEid.
MOCTPOUTH TEIUIBIN Tyaser B 3ganuu JIK.

[MorpemHocTH ecTh y K&KAOTO KTO paboTaer. A camoe TIaBHOE, YTO
HE BCE MOT'YT PEIUTH BOMPOCHI CAMOCTOSTEIBHO 0€3 TTOMOIIN U
yOpaTh Bce HenocTaTku. M 4ToObI peluTh BOPOC OBITOBBIX YCIYT JUIS
OTOI'0O HY’>KHO BPEMs U I'IaBHOC ICHBI'U.

HemHoro Haio NpuIoKUTh YCUITUNA JIJISl YCIIOBUM J1J14 JIFOJIEN C
OTpaHUYEHHEM 37I0POBbA. A TaK BCE XOPOLIO.

Y MeHs B ceMbe HET HWHBaJIMJ0B, HO s 3a TO, 4TOOBI YIydlInuTb
ycioBus 1S HUX B HaeM JIK.

Hamr oM kynbTypst 0601 TocTpoeH emte B CCCP u st Toro BpeMeHu
BCE 3aMeuaTeNibHO, HO ceifdac yxke 21 BeK U yCIOBHS TOJKHBI ObITH
cooTBeTcTByIomue. HemHoro ycmnwii u nexer - Bce 0yner OK.
Hamre IIOKOJICHUEC, 1 UMCIO B BUY CTApIIEC KaK-TO HE ITPUBBIKIIO K
0co0bIM yciioBusM. Ho BpeMst MeHsIeTCSl M TIOATOMY M yCIIOBHUS HAJ0
MCHSTH.

Pemiats Bce Borpocsl, kotopeie ecTh B JIK Haz0 He ogHOMY
PYKOBOJWTEIIO, a BHIIIECTOSIIEMY OpraHy TOXe, BeIb Y IUPEKTOpa
JIoMa KyJIbTYpBI HET IEHEKHBIX CPEACTB ISl CTPOUTEIHCTBA U
pEMOHTA.

PemoHT HYyXeH B oMe KylbTyphl. Benb moctpoer on B 1983 romy u
HE pa3y HH 4Yero eMy HU JIenaiii. A XOTenoch Obl.

Maro crenaHo IMEHHO IS MHBAJIHIOB YCIIyT. A B 00IIIeM Bce
XOpOIIO.

Hano xoe kakue 3a1auu pemaTh, HO OOHH paOOTHUKH HE pemaT uX.
Heo0xoammo pyKoOBOACTBY aAIMIHUCTPAIIMN OOPATUTH HA 3TO
BHUMaHHUE U TIOMOYb C PEIIeHNEM BCeX 3aad.

Pabora nranaxkeHa, Bce xopomro. Toiapko camo 3m1aHue HAO OBl
MIPUBECTH B HAIJISXKAIIUNA BU/L.

EcTp HEOCTaTKM, OKHA 3aMEHHTD, IBEPU TOXKE U TyaJleT B 3aHUH
cienath. A Bce ocTaimpHOE Xoporro. JIFo0sT Hac, JKuTene xyropa
3aeck B JIK 1 Bcerna Ham pajpl

JKenatenbHO 151 HHBATUAOB 3aMEHUTH JBEPU. XOTS 5 CIBIIIAIA, YTO
TOTOBSITCS JOKYMEHTBI JJIsl 3aMeHBI OKOH 1 iBepeit. 1 310 Ob110 OB
3JI0POBO.

MKY Cenbckuii 10OM KylbTYyphbl
roc. O6pa3noBsii O6pa3oBoOro
CEJILCKOI'0 TTOCEJIEHUS

IIpennoxxenuii u 3aMme4aHuid HET

MyHununaisHoe OIIKETHOE
YUpEXIEHUE CEITbCKUH JOM
KyJIBTYPBI ITOCENKa Y MAaHCKUI
YMaHCKOr0 CENnbCKOro
nocenenus JIeHnHrpaackoro
paiioHa

OTpeMOHTHPOBATH KTy
Hyxen pemonr!

MyHununaibHoe Ka3eHHOE
YUPEKAECHUE CENbCKUN JIOM
KYJBTYpBI XyTOpa 3amaHoro

Bonbme mepomnpustuii
Bosnblee KoaM4ecTBO KPYKKOB
Bonpie koHLIEPTOB
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3anasHoro CenbCKOro
nocenenus JIeHMHTpaAcKoro
paiioHa

MyHununanbHoe Ka3eHHOe
YUPEKIECHUE CEJIbCKUN 10M
KyJbTYyphl XyTOpa Pomarku
3anaHoro CenbCKOro
nocesnenus JIeHnHrpaackoro
paiioHa

IIpennoxxenuii u 3aMe4aHui HET

MyHununanbHoe Ka3eHHOE
YUPEKJCHUE CEJIbCKUN JIOM
KyJnbTypbl «HOOMIIeHHBIM
nocenka buuessiit Boctounoro
CEJIBCKOTO MOCEIEHUS
JleHMHIpaCKOro paiioHa

Ouenb X0Tenock Obl KOHEYHO YTOOBI HAIIl JIOM KYJIBTYphI TOCKOPEE
OTPEMOHTUPOBAJIH, [IOTOMY YTO 3TO EAMHCTBEHHOE MECTO ISl A0CYTa
HaIlUX JieTel, paOOTHUKH JIoMa KYJIbTypbl O4eHb PaJyIOT HAC CBOMMU
KOHIIEpTaMH U TIpa3aHuKaMu. M xoTermoch 651 UM BCEM IOXKENaTh
no0pa, cyacThsl, TF00BU M yCIIEXOB B TBOpUecTBe!

MKY Cenbckuii 10M KyIbTypbl
x. Kynukosckuit Kynukosckoro
CEIIbCKOT0 TOCENIEHHS
JIleHMHIpaCKOro paiioHa

Y CTaHOBUTH CILUTUT CHCTEMY, JIETOM JYIIHOBATO B (hoite

MyHununanbHoe Ka3eHHOE
YUPEXKACHUE CENTbCKUM 10M
KyJlbTyphl XyTopa Kopxu
KopkoBckoro cenbckoro
noceneHus JIeHnHrpaJickoro
paifoHa

HyxeHn Tyaner BHyTpH 30aHUSA
C/enaTh TyajieT BHYTpH
OoJbIIIe COTPYAHUKOB

Hy»xHa HOBas amnmapatypa
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[MTPOTOKOJIBI 1O YUPEXAEHUAM,ITPUHABIINM
YYACTHUE B HE3ABUCUMOI OLIEHKE KAYECTBA
YCJIOBUI OKA3ZAHUSA YCIIYT
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IMPOTOKOJI Nel

O ITPOBEJIEHAY HE3ABUCHUMOM OITEHKA KAYECTBA YCJIOBUI OKA3AHMS YCJIYT
OPI'AHM3AIIUN KYJIBTYPBI

Hanmenosanue opranmnszanuu: MKY Cenbckuil oM KyasTypsl X. bensiit benoxyropckoro ceabckoro noceneHus

Peruon: Kpacnonmapckuit kpait

Anpec: 353751, Jlenunrpaackuit paiion, yin. ['opskoro, 50

®.1.0. pykoBonutens: Mamkuna Hatanbst MuxaitnoBHa

Konrakrusiii Tenedon: 8(86145)4-13-32
Opranuzanus-onepatop: OOIIECTBO ¢ OrpaHUYEHHON OTBETCTBEHHOCTHIO MccnenoBarensckuii nentp "HOBU" (OO0 ULL "HOBU")

Jlatel npoBesieHnst paboT 1o c6opy nepBuYHbIX naHHbIX: 18.03.2020-14.05.2020

No Pesyabrathl
o IMokaszaTenn IapameTphbl, MoAJIEKALINE OlEHKE Pe3yabTaThl 0600IIeHAs TIEPBHYHBIX AAHHBIX pacuera
nokasareJei
1 Kputepuii «OTKPHITOCTb M I0CTYIHOCTH MH(OPMAIMH 00 OPraHU3ALHI»
CooTBeTcTBHE MHPOPMAIUHU O JEATETbHOCTH ;&L'Tlénizgz??igz;SI;@OPMaHHH o Obbem mudopman, O6bem unopma,
OpraHM3alyud KyJIbTypbl, Pa3MELICHHON Ha HOCTH OP LM KYTBTYPBI, pasMEIICHUE KOTOpOU PasMEILCHHON Ha
00111e10CTYITHBIX HH()OPMALIMOHHBIX Pa3MCINEHHOI Ha HHBOPMAIIHOHHEIX crenaax YCTaHOBJICHO MH(OPMAIHOHHBIX
pecypcax, TiepedHio HHGOpPMaIMH 1 zOHOMemeHHH OpraHHsali KyIbTypBI, CC HOPMAaTHBHBIMU CTeH/aX B MOMEIIECHUH
TpeOOBaHUAM K HEH, yCTaHOBJIEHHBIM AISpKAHMIO M NIOPAAKY (hopuc), 1IpaBOBBIMH dKTaMH: OpraHu3aIlH:
i YCTAHOBIIEHHBIM HOPMATHBHBIMU [PABOBHIMH
HOPMATHBHBIMH TIPABOBBIMU aKTaMHU: TN 10 9
O0beM undopmanum,
pa3MelleHre KOTopoi Ha O0bem unpopmanum,
1L o(uIHATBHOM caiiTe pa3MeLEHHON Ha
- Ha MH(OPMALHMOHHBIX cTeHIaX B nomemenny | 1-1.2. CootBETCTBHE MHpOpMAIIHK O OpTaHM3alliH COLHAIBHOM O(pHIIUATBEHOM CalTe
OpraHU3alluy; ACATEIBHOCTH OpraHU3allii KyIbTYpBL, cepnl B cetn «MHTEpHET» | OpPraHM3ali COLMAILHON
pasMeIEHHON Ha O(i)I/IL[I/IaJI“LHOM caiite YCTAHOBJIEHO cepsl B ceTn 68,08 Gamon
OpTaHM3alMH KYJIBTYPBI, €€ CONEPIKAHUIO U HOPMATHBHBIMHU "Wrreprer”:
nopsaaKy (¢popme), yCTaHOBICHHBIM NPaBOBBIMHU aKTaMU:
HOPMATHBHBIMH TIPABOBBIMHU AKTAMH
- Ha OMIMATBHBIX CAUTAX OPraHU3AIMY B
nH(pOpMaNOHHO-TEIEKOMMYHHKAIIMOHHOH 13 6

cetn «IHTEpHETY.
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Hanmume n GyHKIIMOHMpOBaHKE HA
ourraIbHOM caliTe OpraHu3alu
JMCTAHIIMOHHBIX CIIOCOO0B 00PaTHOM CBSI3U 1
B3aUMOJICICTBHS C MOMy4YaTEIIMH YCIYT:

1.2.1. Hannure u GyHKIMOHUPOBAaHUE Ha
o(hUIIMATEHOM CalTe OpraHU3alNU KYJIbTYpHI
“H(OpMAINH O JUCTAHIIMOHHBIX CIIOC00ax
B3aUMOJICIICTBHS C MOMy4YaTEIIMH YCIYT:

OYHKINOHUPYIOIINE TUCTaHIMOHHBIE CIIOCOOBI
B3aMMOJICHCTBYS C MOTy4aTesIMU yCIIyT, HHpopManus
0 KOTOPBIX pa3MellleHa Ha oUIraIbHOM caiiTe

OpraHM3all{ COIMAILHOM chephl:

- TenedoHa;

- TenedoHa;

- DJIEKTPOHHOMU MOYTHI;

- DJIEKTPOHHOU MOYTHI;

1.2. | - DJIEKTPOHHBIX cepBUCOB ((hopMa Iy MoJaYM | - HIEKTPOHHBIX CEPBHUCOB ((hopMa It MoAadn 60 GasLIoB
AJIEKTPOHHOTO O0paIIeHHs, TIOTy4eHHE 9JIEKTPOHHOT0 O0pamieH s, OTydeHUE
KOHch'H’)‘TaL[I/II/I 10 OKa3bIBAEMBIM ycn'}'/raM, KOHchn:TauHH 10 OKa3bIBAEMbIM ycn’}'fraM, 2 M3 4 OLEHMBACMBIX HIANKATOPOB
pazzaen "Yacro 3agaBaemMble BOPOCH"); paszaen "Yacro 3agaBaemMble BOPOCH");
- TEXHUYECKOW BO3MOXKHOCTH BBIPAKEHHS - TEXHMYECKOW BO3MOXKHOCTH BBIPAKEHHS
TOTy4YaTeIsIMU YCIYT MHEHHS O Ka4eCTBe MOJTy4YaTeNsIMU YCIYT MHEHHS O KauecTBe
OKa3aHusl ycIyr (Halnu4ue aHKeThI U1 Ofpoca | OKaszaHHs yCIIyT (HaJIMuue aHKETHI I Olpoca
rpakJiaH WM THIIEPCCHUIKY Ha HEe). rpakAaH WM TUIIEPCCHUIKY Ha Hee).
Yucno nonyyarenen
YCIIYT, YIOBJIETBOPEHHBIX
OTKPBITOCTBIO, ITOJIHOTON
1 JOCTYITHOCTBIO
uHpopmanuu o
OO0111e€ KOTUUECTBO IESITENLHOCTH
. OIPOILICHHBIX: OpraHM3aly KyJlbTypbl,
Hons nony4daresnei YCIYT, yIOBJICTBOPEHHBIX pa3MeIEHHOI Ha
OTKPBITOCTBIO, IIOJTHOTOU M JJOCTYITHOCTBIO HH(OPMALIOHHBIX
uHdopmauuu o AICATENLHOCTH OpraHH3aluH CTEHIAX, HA
KYJIbTYPBI, pa3MeICHHOMH Ha oHLMATEHOM caiiTe
13, WH(OPMALMOHHBIX CTEHJAX B MOMEICHUH OpTaHH3aIHH KYTBTYDHL:
OpraHHM3aluy, Ha O()UIMAIEHOM caiiTe - 100 GayuI0B
OpraHH3alH B MHGOPMALHOHHO- 1.3.1. Y/:[VOBJIeTBopeHHOCTL Ka4yeCTBOM,
TeNIeKOMMYHUKAIHOHHOI ceTh "Mireprer” (5 | MOHOTOI H JI0CTYIHOCTHIO HUH(OPMAIHH O
% OT OBILEr0 YHCITA OMPOLIEHHBIX AEATENLHOCTH OPraHu3alii Ky/bTypHL, 165 165
nomyuareneit yeryr). pa3MeniéHHO Ha CTeH/IaX B MOMEICHUH
OpraHu3aIfy KyIbTypbl
1.3.2. Y 10B1€TBOPEHHOCTH KAYECTBOM,
MOJTHOTOW M JIOCTYITHOCTBIO0 UH(OpMALIUH O
JEATENBHOCTH OpraHU3aluy KyJIbTYpHI, 161 161
pa3MemnéHHOi Ha O(pHUITHATEHOM caiiTe B CeTH
"UuTepuer”
Hroro mo kpurepuio 1 78,42 6aJi10B
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Kpurepnii «KompopTHOCTE YC10BHIl IpeoCTaBIeHHUs YCIYT, B TOM YHCJIe BpeMs 0XKHIAHUS NPeJoCTABICHUS yCIyD»

OoOecrieueHne B OpraHu3aui KOM(QOPTHBIX
YCIIOBUH A1 IPEIOCTaBICHHS YCIYT
(mepedeHp mapamMeTpoB KOM(OPTHBIX YCIOBHUIA

2.1.1. Hannune KoM(pOPTHBIX YCIOBHH JUIs
MIPEJOCTABIICHUS YCIYT

KonuuectBo KoM(OPTHBIX YCIOBHUIA PEIOCTABICHUS
YCIYT:

- HaJTM9ue KOM(pOPTHOU 30HBI OT/IbIXA
(oxkumanus) 000pyIOBaHHOM
COOTBETCTBYIOIEH MeOeIbIo;

- HAJIMIKEC U IOHATHOCTb HaBUT'AlIUU BHYTPU
OpraHu3aliuu;

- 100 6an10B
21 YCTaHABJIMBACTCS B BETOMCTBCHHOM - HaJIM4ME U IOCTYMHOCTb MUTHEBOU BOJIbI;
" | HOpPMAaTUBHOM aKT€ YIIOJHOMOYEHHOIO
. - HaJIMYWE U IOCTYITHOCTh CAaHUTAPHO-
(eeparbHOrO OpraHa UCIIONHUTENBHON AOCTY “ p 7 u3 8 oueHMBAEMBIX HHIMKATOPOB
. THTHEHHYECKUX TTOMELCHHIA;
BJIACTH 00 YTBEPXKIICHHUH IOKa3aTelei
HE3aBHCUMOH OLIEHKH Ka4eCTBa).
- CAHUTApPHOE COCTOSIHUE MTOMEIICHUI
OpraHu3alyy;
2.2.1. Hanmuue BO3MOXKHOCTH Pa3BUTHSA
TBOPYECKUX CIIOCOOHOCTEW M MHTEPECOB [lokazarens He oLleHUBAETCS Ul OpraHUu3anui
2.2. | Bpems oxxuznaHus IPeIOCTABICHUS YCIYTH.
00y4aroIuXCsl, UX y4acCTHUE B KOHKypCax U KYJIbTYPBI
OJIMMIMAaZax
UYucno nonyyareneu
. YCIIYT, YAOBICTBOPEHHBIX
Josns momydaTesnei yciyr, y10BIeTBOPEHHBIX O611ee KOTHIECTBO KOM(OPTHOCTBIO
KOM(OPTHOCTBHIO MpeiocTaBiIeHUs yeIyT (B % 2.3.1. Y noBneTBOpEHHOCTH KOM(OPTHOCTHIO .
23 ¢op p yenyr (8 % P ¢bop OTIPOLICHHBIX: TIPEIOCTABIICHHS YCIyT 100 6amL10B
OT O0ILET0 YK ONPOMIEHHBIX MoTyJyaTesneit MPEelOCTaBICHUS YCIyT opraHusaLyeil
yeayr). CoLManbHON cepsr:
165 165
HToro no kputepuio 2 100 6an10B
3 Kpurepuii «locTynnHOCTB yCJayr AJisi MHHBAJIHI0B»
ObopynoBanue Tepputopud, npmieraromeid k| 3.1.1. Hanmgue B moMemeHusIx opraHu3aiun .
N . . KonuuecTBo ycnoBuii JOCTYITHOCTH OpTaHU3aIMH JUIs
3.1. | opraHM3anyy U €€ MOMENIEHUI C yIeTOM KYJIBTYPHI ¥ Ha TIPHJIETAONICH K Hel

JOCTYITHOCTH [UTS MHBAJIAIOB:

TEPPUTOPHUH:

HWHBAJIHJ0B:
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- 060pyZ[OBaHHLIX BXOJHBIX I'PYIIIT
HaHZ[ycaMI/I/HO,H’LeMHLIMI/I HJ'IaTq)OpMaMI/I;

- 000pyOBaHHBIX BXOJHBIX TPYIII
TIaHyCaM1/TIOAbEMHBIMH TUTAT(OPMaMH;

= BBIACJICHHBIX CTOAHOK IJIA
ABTOTPAHCIIOPTHBIX CPEACTB MHBAJINIOB,

- BBIACJICHHBIX CTOAHOK IJIA
ABTOTPAHCIIOPTHBIX CPEACTB MHBAJINIOB,

- aJ]aTHPOBAHHBIX JIU(PTOB, TOPYIHEH,
PaCIIUPEHHBIX ABEPHBIX IIPOEMOB;

- aJJalITHPOBAHHBIX JIU(TOB, TOPYIHEH,
PaCIIUPEHHBIX JBEPHBIX IPOEMOB;

2 u3 S onleHNBaeMbIX HHIUKATOPOB

40 6as0B
- CMEHHBIX Kpecei-KOJISICOK; - CMEHHBIX KPecell-KOJISICOK;
- CHelMaIbHO 000PY/IOBaHHBIX CAHUTAPHO- - CIeMagbHO 000PY/IOBaHHBIX CAHUTAPHO-
TMTHEHHYECKUX TIOMEICHUH B OpraHn3alyiy. THTHEHMYECKUX TTOMEICHUI B OpraHn3aliu
. 3.2.1. Hanu4ue B opraHu3aiiuy KyJIbTypbI

OGecrnieueHre B OPraHU3aLUN YCIOBHI .. .

YCIIOBUU AOCTYIMHOCTH, MO3BOJISIIOIIUX Konuuectso YCJI0BUU JOCTYNHOCTH, ITO3BOJIAOIINX
JOCTYITHOCTH, IMO3BOJIAIOIMINX WHBaJIUAAM

HUHBaJIWAaM MOJ1y4aTh YCIIYTU HapaBHE C HWHBaJIWJaM IOJIy4aTh YCIIYTU HapaBHE C APYTUMU:
HOJIy4YaTh yCIyTH HApaBHE C JPYrHUMU:

JIpYyTUMHA
- DyOIMpoBaHue Ul MHBAJIUIOB 110 CIYXY U - TyOIMpoBaHUE Il HHBAJINAOB IO CIIYXY U
3PEHUIO 3BYKOBOM U 3pUTEIbHON 3PEHHUIO 3BYKOBOM U 3PUTEIbHON
nHdopmanuy; undopmanum;
- TyOJMpoBaHUE HA/AMKMCEH, 3HAKOB U HHOM - nyOnupoBaHUe HAAMMCEH, 3HAKOB M WHOM
TEKCTOBO# U rpaduyeckoit nHdpopmarmu TEKCTOBOM U rpaduueckoit HHpopManuu
3HaKaMH, BBIIOJHEHHBIMHU PelbedHO- 3HaKaMH, BBIIOJIHEHHBIMHU peIbeHO-
To4YedHbIM HiprdTom Bpaiins; ToueuHbIM HipupToM Bpaiins;

3.2.
- BO3MOXKHOCTb IPEIOCTABIICHUS HHBAJINIAM - BO3MOKHOCTb IIPEIOCTABIICHUS HHBAIUIAM
0 CIIyXY (CIyXy U 3pEHHUI0) YCIyT TI0 CIIYXY (CIIyXy U 3PEHHUI0) YCIyT
3 u3 6 oeHUBaEeMBbIX MHIMKATOPOB 60 0ay10B

CypIOIepeBOUHKA
(TudocypoomnepeBoaUNKa);

CypZOIepeBOIUNKA
(TudmocypromnepeBoauNKa);

- HAJINYWE albTePHATUBHOU BEPCHU
ouIMaIbHOrO caiiTa OpraHnu3alyu B CETH
"NuTepHeTr" I MHBAIUAOB 110 3PEHUIO;

- HAJIN4We aJbTePHATUBHOW BEPCUU
o(UIMANBEHOrO caiiTa OpraHU3aliy B CETH
"NuTepHer" M1 MHBAIKUAOB 10 3PEHUIO;

- IOMOIIIb, OKa3bIBaeMasi pabOTHHUKaAMH
OpraHU3alyH, MPOLICAIIUMH HE0OX0TMMOe
oOydeHne (HHCTPYKTHPOBAHNUE);

- IOMOIIb, OKa3bIBaeMasi pabOTHHUKaMH
OpraHU3aLH, NPOIEIITIMH HEOOX OUMOe
o0y4yeHre (HHCTPYKTHPOBaHUE);
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- HAJINYME BO3MOXKHOCTH MPEI0CTABIICHUS
YCIYTU B TUCTAHIIHOHHOM PEXHUME M Ha
JIOMY.

- HAJTMYKe BO3MOXKHOCTH MPEIOCTABICHUS
YCIYTH B TUCTAHIMOHHOM PEXHME WITH Ha
JIOMY

Uwucno onpoIneHHbIX

Uucno mony4darenei
YCIIYT - NHBAJIUJIOB,

nonyJaTeneil yciyr - YIIOBJIETBOPEHHBIX
WHBAJIMJIOB! JIOCTYITHOCTBIO YCIIYT JUTS
Jons momy4aTenei yciyr, y10BJIeTBOPEHHBIX WHBAJIMJIOB!
JOCTYITHOCTBIO YCIIYT ISl UHBAJIMIOB (B % OT
3.3. Y Yy ( . 91,67 6a/10B
00I1IEro YKcIIa ONPOIICHHBIX IONTyJdaTesne
YCIIYT — UHBAJIMIOB).
3.3.1. Y10BneTBOPEHHOCTH JOCTYMHOCTHIO 12 11
YCIIYT 1JI1 UHBAJIUIOB
HToro no kpurepuio 3 63,5 6an10B
4 Kpurepuii «/{odpo:kenaTe/ibHOCTH, BEKINBOCTH PAGOTHUKOB OPraHU3aluu c(epbl KYJIbTYpbD»
UYucno nony4yareneu
YCIIYT, YAOBIETBOPEHHBIX
Jlomns nomydaTeneil yciyr, yaoBIeTBOPESHHBIX H00POKENaTeIbHOCTHIO, BEXKIIMBOCTBIO OO011ee KOINYeCTBO JI00pOXKENaTENbHOCTBIO,
PpabOTHUKOB OPraHU3aLUN KYJIbTYPBI OIPOIICHHBIX: BEXKJINBOCTHIO
pabOTHHUKOB OpraHU3aLUH
KYJIBTYPBI:
Jons nomydaTtenei yciyr, ynoBiaeTBopeHHbIX | 4.1.1. Y 1oB1eTBOpEHHOCTH
J00P0XKENATENEHOCTBIO, BEXKIIUBOCTHIO J00pOXKENaTeNbHOCTBIO, BEKIUBOCTHIO
pabOTHUKOB OpPraHU3aLiK, 00ECIEYNBAIONIMX | PAOOTHUKOB OPraHU3AIMH KYIbTYPH,
4.1. | mepBUYHBII KOHTAKT U MHGOPMHUPOBAHUE obecrieunBarOIUX EPBUYHBIN KOHTAKT U 165 164 99,39 6ass10B
MOJTy9aTeN s YCIIyT ! TIPH HEIIOCPEACTBEHHOM HH(OOPMHUPOBAHUE TOYYATENs YCIYTH MIPU
obpaieHny B opranuzanuio (B % ot odriero HETIOCPEACTBEHHOM OOpAIllCHNH B
YHCIIa ONPOIICHHBIX ITOJydaTellel yeiyr). OpraHH3aLHI0
Jomnst monmywartenet yciuyr, yooBiIeTBOpeHHBIX | 4.2.1. Y moBneTBOpEHHOCTH
J00p0XKENATENEHOCTBIO, BEXKIIUBOCTHIO J00OpOXKENaTeNEHOCTBIO, BEKIUBOCTHIO
492 PpabOTHHUKOB OpraHU3ANNH, OOSCIICYNBAIOMINX | PaOOTHUKOB OpPTaHU3AINU KYJIBTYPEI, 165 165
"™ | HemocpencTBeHHOE OKa3aHKUE YCIYTH IPH 00€eCIIeuNBAIOIINX HETIOCPEICTBEHHOE
oOpalieHuu B opraHusaimio (B % ot obIero OKa3aHHUe YCIYTH NP 0OpalIeHHH B 100 6as108

YHCIIa ONPOIIEHHBIX ITOMy9aTeNeH yCyr).

OpraHMU3aINIo
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Jomns nomydareneil yciyr, yaOBIETBOPEHHBIX
J0OpOXKENIaTEIbHOCTHIO, BEXKIMBOCTHIO
pabOTHHUKOB OpraHU3aLUH PU

4.3.1. Y 10BIE€TBOPEHHOCTH

JIOOP OXKENATENFHOCTHIO, BEXKITHBOCTHIO
Pa0OTHHUKOB OpTraHU3AIUN KYIbTYPhI IPH
HCTIOB30BaHUY TUCTAHIIMOHHEIX (hOPM

4.3. . 165 165 100 6ann0B
WCIIOJIb30BAaHUU TUCTAHIIMOHHBIX (OpM B3anmozeicTus (1o Teaedony, no
B3ammozeiicTBust (B % oT obuiero gucia 9JIEKTPOHHO# 10YTe, C TIOMOIIBIO
ONPOLICHHBIX NOJTyYaTenei yciyr). 9JIEKTPOHHBIX CEPBHCOB, TIOJIA41
AJIEKTPOHHOT0 00paIieH )
Hroro no xpurepuio 4 99,76 6ass10B
5 Kputepnii «Y10BJI€TBOPEHHOCTH YCIOBHAMU OKA3aHUS YCIYD»
Uucno mony4darenei
Jlons nomy4aTenei yciyr, y0BJIETBOPEHHBIX YCIOBHAMH OCYIIECTBIICHHS JAESTEIBHOCTH OO0111ee KOJIMYECTBO YCIIYT, Y/OBJIETBOPEHHBIX
OpraHu3ayu OIPOIICHHBIX: YCIIOBUSIMU OKa3aHHs
YCIYT:
Jomns nonydarenei yciayr, KOTOpblE TOTOBBI
€KOMEHJIOBaTh OPTraHM3aIMI0 POJICTBEHHUKAM N
P P port 5.1.1. ToToBHOCTE MONMyUyaTene ycayr
Y 3HAKOMBIM (MOTJIH OBl €€ pEKOMEH/IOBATH,
5.1. PEKOMEH/I0BaTh OPTaHU3AIMIO KYJIBTYPHbI 165 164 99,39 6a/10B
eciii Obl ObLTa BO3MOXXHOCTh BhIOOpa
0 POACTBEHHUKAM U 3HAKOMBIM
opranuzanun) (B % ot obiero yncia
OIIPOILCHHBIX MONTyYaTeIen ycIyr).
5.2.1. Y 1oBie€TBOPEHHOCTH YIOOCTBOM
Jlons nomy4arenei ycnyr, y10BIeTBOPEHHBIX | rpaduka paGOThI OpraHU3aIUU KYJIBTYPbI
OpraHU3alMOHHBIMU YCIOBUSIMU
5.2. P ! M o - HAQJIMYMEM U ITOHATHOCTHIO HABUIaLIUK 165 165 100 6an10B
IpenocTaBleHus yeuyr (B % oT ob1iero yucia )
. BHYTPH OpTraHU3aLUH;
OIIPOILECHHBIX MONy4YaTenel yciayr).
- rpadKOM pabOThI OpraHU3aAIUH
Jons nomyvarenei yciayr, yaIOBIETBOPEHHBIX
B LIEJIOM YCIIOBUSIMHU OKa3aHUs YCIYT B 5.3.1. Y 10BIE€TBOPEHHOCTD YCIOBUSIMU
5.3. o 165 165 100 6ann0B
opranuzanud (B % ot o01mero yucia OKa3aHMA yCIYT B OPraHU3alUH KyJIbTypbl
OIIPOIICHHBIX MONyYaTeNnel ycayr).
HToro no kpurepuio 5 99,82 6ass10B

HUTOI'O no BceM KpUTepuAM

88,3 6as10B
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HEJOCTATKMU B AESITEJIBHOCTH
B pe3yabTate npoBeeHNs He3aBHCHMOM OLICHKH KA4€CTBA OKA3AHUSA YCJIYT, BBISIBJICHBI CJCAYIOIIME HEJOCTATKH 10 KPUTEpHI0 «OTKPBITOCTL U 10CTYNHOCTH HHGopManuu 06
OpraHu3anMum»:
HecootBercTBue nHdpopMaImu o e TeIbHOCTH OpPTraHU3aIMX KYIbTYpPhl, pa3MelleHHON Ha MH(OPMAIIOHHBIX CTEHAaX B IOMEIIEHNH OpPTaHU3aIUy KYJIBTYPbI, €€ COAEPKaHUIO U TIOPSIKY
(opme), ycTaHOBIIEHHBIM HOPMATHBHBIMH NPABOBBIMHU akTaMu. OTCYTCTBYET cieqyIommas HHpOpMAaIHs:
- 0 pe3yJbTaTax He3aBUCHMOH OLIEHKH KadeCTBa YCIOBHH OKa3aHHs YCIYT, IUIaHbl 110 YAYYIISHUIO KayecTBa paboThl OpraHu3alny KyJIbTypHl (110 yCTPAaHEHHIO HEJJOCTATKOB, BBISIBICHHBIX T10
UTOraM HE3aBUCHUMOI OLIEHKH Ka4ecTBa)

HecootBercTBue I/IH(l)OpMaHI/II/I O JACATCIIbHOCTH OpraHru3alu KyJIbTYpPhI, pa3MemeHHof/'I Ha O(bPIHI/IaJ'H)HOM caiite OpraHu3alu KyJabTYypbl, €€ COACPIKAHNUIO U TOPAIKY ((bopMe),
YCTaHOBJICHHBIM HOPMATUBHBIMH ITPABOBBIMU aKTaMU. OTcyTCTByeT cieayromias I/IH(l)OpMaHI/IH:

- KOHTaKTHBIE Tene(OHbI, aJjpeca IEKTPOHHOU ITOUTHI YUpeIUTeNst/ yapenuTencit

- afipec caifTa yupeautens/yapeauTeneii

- pelieHNs YYpeUTENs O CO3AaHNU OPTaHNU3alluH KYIbTYphl U HA3HAYCHUHU €€ PYKOBOAMTENS
- ITOJIOKECHHUSA O (bymylanax U NpEACTaBUTCIILCTBAaX

- ®UO u 10MKHOCTH PYKOBOJUTENEH CTPYKTYPHBIX MOJAPA3eICHUI U QHrIHanoB

- KOHTaKTHBIE Tene(OHbI, aJ[peca IEKTPOHHOU MOUTHI CTPYKTYPHBIX MOApa3AeieHHi

- aJipeca CaliTOB CTPYKTYPHBIX [IOAPA3AEIICHUN

- pexuM, rpaduk paboThl OpraHU3aluy KyJIbTypbl

- BUZIBI IPEAOCTABIISIEMBIX YCIYT OpraHu3aluel KynbTypsbl

- IepeveHb OKa3bIBAEMBIX IUIATHBIX YCIIYT, LeHBI (Tapu(bl) HA YCIYTH

- KOIIMU JOKyMEHTOB O MOPSAKE MIPEAOCTAaBICHHS YCIYT 3a IUIaTy, HOPMaTUBHBIX [IPaBOBBIX aKTOB, YCTAHABIMUBAIOIIUX LIEHBI (Tapu(bl) HA YCIYTH
- xormst ttana DX viau OO MKETHON CMETHI

- “HpOpMaIUs O MaTePHATIHHO-TEXHUUECKOM 00eCTIeueHHH

- nH(pOpMaNUs O IIIAHUPYEMBIX MEPOIPUITHAX

- pe3yJabTaThl HE3aBUCUMOM OIIEHKHU KaueCTBa OKa3aHUs yCIIyT

- IUTaH 1O YITYYIIEHUIO KauecTBa paboThl OpraHu3alum

Ha odurmansHoM caiiTe opraHu3alyy KyIbTYPhl OTCYTCTBYeT HH(POpMaNKs 0 AUCTAHIIMOHHBIX CIIOCO0ax B3aUMOICHCTBYS C OMYJaTesIMH YCIyT, B YACTHOCTH:
- reneona

- TEXHUYECKASA BO3MOKHOCTD BBIPAKCHUA ITOTYIaATEIIAMA O6pa3OBaTCHbHHX YCIYT MHEHHS O Ka4YE€CTBE OKa3aHUA yCIyr (HaJII/I‘II/Ie AHKETBI IJI OIIpoca rpaXJaaH Uil run€pCcCbUIKA Ha Hee)

ITo pe3ynbTaTam oneHkn KputTepusi «<KomdopTHOCTB yc10BHH NPe0CcTABIEHUS YCIYT» BbISIBJIEHBI CleyI0lue HeJ0CTATKH:
B opraanzammun oTcyTCTBYIOT KOM(OPTHBIE YCIOBHS JUTS PEIOCTABICHUS YCIYT (TIepedeHb MmapaMeTpoB KOM(OPTHBIX YCIOBHH yCTaHABJINBAETCS B BEJOMCTBEHHOM HOPMATHBHOM aKTe
YIIOTHOMOYEHHOT O (heiepaIbHOr0 OpraHa MCTIOHUTENBHOM BIacTH 00 YTBEPXKICHUH ITOKa3aTeNeil He3aBUCUMON OLEHKH KadecTBa), B YaCTHOCTH:

- HAINMYHUE U JOCTYITHOCTH CAHUTAPHO-TUTUEHUIECKUX HOMGH.ICHI/Iﬁ
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ITo pe3ynbTaTam olleHKH KpUTepUs «0CTYIHOCTD YCJIYT JJISl HHBAJTHAOB» HMEIOTCH CJIEAYIOIMe HeAOCTATKH:
[Tomemnenust opraHu3anuy KyabTyphl M MPUIIETAIONIei K Held TEppUTOPHH He 000PYIOBAHBI C YIETOM JOCTYITHOCTH Ul HHBAJIHIOB, B YACTHOCTH OTCYTCTBYET:
- 000pyoBaHUE BXOIHBIX TPYIII TaHAYycaMH (IObEMHBIMHE ITaT(GopMaMn)
- CMEHHBIE Kpecia-KOISICKH

- CIICOHUAJIBHO O60pyz[OBaHHI)Ie CAaHUTAPHO-TUTUCHUYCCKUC ITOMCIUICHUA B OpraHn3alun

B opranuszaiuu oTCyTCTBYIOT YCIOBUS AOCTYHMHOCTH, O3BOJISIONINX MHBAJIUAAM OJIy4aTh YCIYIH HapaBHE C IPYTUMH, B YACTHOCTH:
- TyOJIMpoBaHuUe ISl HHBAIMJIOB 110 CIIYXY W 3PEHHIO 3BYKOBOM M 3pHUTENbHON HH(OpMAaLUK
- IyOJMpoBaHWE HaANKCEH, 3HAKOB U MHOM TEKCTOBOM M rpaduyeckoil nH(opMalyy 3HakaMy, BBIOIHEHHBIME pebe(HO-ToueyHbIM miprdTom bpaiins

- BO3MOXKHOCTb HPEAOCTABJICHHST HHBATHAM I10 CIIYXY (CIYXY U 3pSHHIO) YCIyT CYpIOIepeBOIMKa (TU(IOCYPAOIEPEBOIINKA)

BBIBO/IbI 1 ITPEIVIOKEHU S

ITo pe3yiabTaTaM oLeHKH KpUTepHusi «OTKPBITOCTh M JOCTYNHOCTH HH(popManun 06 opraHu3anum»:
[TpuBecTH B COOTBETCTBHE HH(POPMAIHIO O ACATEIBHOCTH OPTaHU3ALUH KYJIbTYPhl HA HHPOPMAIIMOHHBIX CTEH/IaX B OMELICHHUX OPraHU3alliy, pa3MelleHne ee B Opomropax, Oykierax, B
YaCTHOCTH:
- 0 pe3yJbTaTax HE3aBUCHMOMH OLIEHKH KauecTBa yCIOBUN OKa3aHHs yCIIyT, IUIaHbI M0 YIYYIICHUIO KauyecTBa paboThl OpraHU3aluy KyJIbTyphl (110 yCTPAaHEHHIO HEJOCTATKOB, BBISBIECHHBIX 110
UTOraM HE3aBUCHUMOI! OLIEHKH Ka4decTBa)

ITpuBecty B cOOTBETCTBHE HH(OPMALHIO O JEATEIFHOCTH OpraHU3aliK KyIbTypbl, Pa3MeIeHHOH Ha O(UIMAaIbHOM CaiiTe OpraHu3aluy B ceTd «MIHTepHeT», NOpAIKY pa3MeIleHuUs
uHpopManuK Ha OPUIHATBHOM CalTe MOCTABIIMKA YCIYT B ceTH «IHTepHEeT» coriiacHO TpeOoBaHUsIM Mprkaza MuHucrepcTa KyabTypbl Poccuiickoit @eneparpu ot 20 depaiist 2015 r. Ne
277 "O6 yrBeprkaeHUH TPeOOBaHUI K COICPKAHUIO U (hopMe MPEOCTaBIeHHs HH()OPMAIIUK O ACATEIbHOCTH OPTaHU3alUi KYJIbTYPhI, pa3MelIeHHON Ha O(UIMANIBHBIX CalTax
YIIOJTHOMOUYEHHOTO (he/IepalibHOro OpraHa UCTIONHUTEIBHOM BIIACTH, OPIaHOB TOCYJAPCTBEHHOM BiacT cyObekToB Poccuiickoit denepaliin, opraHoB MECTHOT'O CAMOYITPABICHHS U
OpraHu3aluil KyIbTypsl B cetu "MHTEepHET", B 4aCTHOCTH:

- KOHTaKTHBIE Tele()OHBI, aipeca dIEKTPOHHOM ITOYTHl YUpeAUTEIs/ yapeanuTenei

- ajJ[pec caiiTa ydpeaurens/yapeaurenei

- pelIeHus yIpeauTeNs O CO3JaHNH OPTaHU3alNH KYIbTYphl U Ha3HAUCHHH €€ PYKOBOJUTEIS
- IOJIOKEHHMS O PUIIHANIaX ¥ MPEeICTaBUTENbCTBAX

- ®UO u OMKHOCTHA PYKOBOAUTENEH CTPYKTYPHBIX MOAPa3IeIeHI U (QIINAIOB

- KOHTaKTHBIE Tele()OHbI, apeca dJIEKTPOHHON MMOYTHl CTPYKTYPHBIX ITOpa3ae/eHIH

- aJipeca CaliTOB CTPYKTYPHBIX MOJpa3aeIeHU

- pexxum, rpaduK pabOTHI OPraHU3AINH KyIBTYPEI

- BHZBI TPEAOCTABISAEMBIX YCIYT OpTaHU3aIMeH KyIbTYphI

- TIepPEYCHb OKA3bIBAEMBIX IUIATHBIX YCIYT, LIEHHI (Tapru(bl) HA YCIYTH
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- KOITMH JOKYMEHTOB O MOPSIKE MPEIOCTABICHUS YCIIYT 32 TUIATy, HOPMATHBHAIX TPABOBBIX aKTOB, YCTAHABJIMBAIOIIUX I[CHBI (Tapudbl) HA YCIyTH
- korwst orana O X /1 wu OO HKETHONW CMETHI

- uH(pOpPMAIHS 0 MATCPUATFHO-TEXHIIECKOM 00eCIIey CHIH

- uH(bOPMAIHSA O TUITAHUPYEMBIX MEPOITPHUATHSIX

- pe3yNIbTaThl HE3aBUCUMOM OILIEHKH KauecTBa OKa3aHWs yCIyT

- IJIaH IO YJIY4YIICHHUIO KauCCTBa pa6OTI>I opraHusanuun

OO0eceynTs HATUIHE U (l)yHKHI/IOHI/IpOBaHI/Ie Ha 0(1)I/IL[I/IaJ'II)HOM caiite OpraHn3aluu KyJIbTYypPhbl I/IH(l)OpMaHI/II/I O JUCTaHIIMOHHBIX criocobax BSaHMOHeﬁCTBHH C MoJIy4yaTeisiMu yCiyr, B
YaCTHOCTHU:

- Teneona
- 00ECIIEYNTh TEXHUUECKYIO BO3MOXHOCTh BBIPAKEHHS TIOJydaTeIeM YCIyr MHEHHS O Ka4eCTBE YCIIOBHI OKa3aHMs YCIyT OpraHu3aiuel KylnbTyphl (HaJHYHe aHKETHI I ONpoca rpaXIaH
WM TUTIEPCCHUTKU Ha HeE)

ITo pe3yiabTataM oneHku kputepusi «KomdopTHOCTH ycI0BHI Mpe1ocTaABJIEHHS YCJIYT, B TOM YHCJIe BpeMs 0KMIAHHUS NMPeAOCTABICHHS YCIyI»:
OOecrieunTh B OpraHu3anyy KOM(pOPTHBIEC YCIOBHS Al TPEAOCTABIICHUS YCIyr (TlepedeHb napaMeTpoB KOM(QOPTHBIX YCIOBUI YCTaHABIMBAETCSl B BEIOMCTBEHHOM HOPMATHBHOM aKTe
YIIOJTHOMOUYEHHOTO (heIepalibHOr0 OpraHa UCTIOHUTEIBHOM BIacTH 00 YTBEPKJICHUH MTOKa3aTelied He3aBUCMMON OLIEHKH Ka4eCTBa), B YACTHOCTH:

- CAaHUTAPHO-TMTMEHUYECKUX MOMEUICHUH (YUCTOTa IIOMEIIEHUH, HAJIMYME MbLIa, TyaJIeTHOW OyMaru u Ip.)

ITo pe3ybTaTaM OLEHKH KpUTepHs «/l0CTYNHOCTD YCJIYT I8 HHBATHIO0BY:
OOGopyn0oBaTh MOMEIIECHUS OPraHU3alUH KYJIbTYPBI M IPHJIEraloleld K Hell TePPUTOPHH € YU4eTOM AOCTYITHOCTH [JIsl HHBAIUJIOB, B YACTHOCTH:
- BXOJHBIE IPYIITHI TAHAYCaMH (TTIOABEMHBIMU IITATGOPMaMH)
- CHELHATIbHBIMU KpecIaMU-KOJIICKaMU

- ClICOHUAJIBHO O60py,Z[OBaHHBIMI/I CAaHUTAPHO-TUTUECHNYCCKUMHU NTOMEIICHUAMHA B OpTaHU3allun

OOGecrieunTh B OpraHU3aIMN YCIOBUSI JOCTYITHOCTH, TIO3BOJISIOLINE MHBAJIUIAM TIOTy4JaTh yCIYTH HapaBHE C IPYTHMH, B YACTHOCTH:
- TyOIMpoBaTh AJIsI MHBAJIHMOB 10 CIIYXY M 3PCHHUIO 3BYKOBYIO U 3pUTEIBbHYI0 HH(OPMALIHIO
- IyOIMpoBaTh HAaIMCH 3HAKaMH, BBITIOTHEHHBIMHU pellbepHO-TOUEeUHBIM IpudTOM bpaiins

- IPEIOCTABUTh WHBAIKAAM IO CIIYXY (CIyXY M 3pEHHIO) YCIYTH CypIOIepeBOaInKa (TH(IOCYpAOIIEPEBOTIHNKA)
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IMPOTOKOJI Ne2

O ITPOBEJIEHAY HE3ABUCHUMOM OITEHKA KAYECTBA YCJIOBUI OKA3AHMS YCJIYT
OPI'AHM3AIIUN KYJIBTYPBI

Haunmenopanue opranmszanuu: MKY Cenbckuii 1oM KyabTyphl moc. O0pa3ioBblii OO0pa3ioBoro CellbCKOro MOCEICHU

Peruon: Kpacnonmapckuit kpait

Anpec: 353752, Jleaunrpajackuii pation noc. O0pasnobii, yia. OkTaopbckas, 10

®.1.0. pykoBonutens: KoroBa Anactacus IOpbeBHa
Konrakrusiid Tenedon: 8(918)325-70-81
Opranuzanus-onepatop: OOIIECTBO ¢ OrpaHUYEHHON OTBETCTBEHHOCThIO MccnenoBatensckuii nentp "HOBU" (OO0 ULL "HOBU")

Jlatel npoBesieHnst paboT 1o c6opy nepBuYHbIX naHHbIX: 18.03.2020-14.05.2020

No Pesyabrathl
o IMokaszaTenn IapameTphbl, MoAJIEKALINE OlEHKE Pe3yabTaThl 06001IeHAs] TIEPBUYHBIX TAHHBIX pacuera
nokasareJei
1 Kputepuii «OTKPHITOCTb M I0CTYIHOCTH MH(OPMAIMH 00 OPraHU3ALHI»
CooTBeTcTBHE MHPOPMAIUHU O JEATETbHOCTH ;&L'Tlénizgz??igz;SI;@OPMaHHH o Obbem mudopman, O6bem unopma,
OpraHM3alyud KyJIbTypbl, Pa3MELICHHON Ha HOCTH OP LM KYTBTYPBI, pasMEIICHUE KOTOpOU PasMEILCHHON Ha
00111e10CTYITHBIX HH()OPMALIMOHHBIX Pa3MCINEHHOI Ha HHBOPMAIIHOHHEIX crenaax YCTaHOBJICHO MH(OPMAIHOHHBIX
pecypcax, TiepedHio HHGOPMALMH 1 zOHOMemeHHH OpraHHsali KyIbTypBI, CC HOPMAaTHBHBIMU CTeH/aX B MOMEIIECHUH
TpeOOBaHUAM K HEH, YCTAaHOBIICHHBIM AICPKAHMIO M NOPAAKY (popuc), 1IpaBOBBIMH dKTaMH: OpraHu3aIlH:
i YCTAHOBIIEHHBIM HOPMATHBHBIMH MPABOBHIMH
HOPMATHBHBIMH TIPABOBBIMU aKTaMHU: TAMIL 10 9
O0beM undopmanum,
pa3MelleHre KOTopoi Ha O0bem unpopmanum,
1L o(uIHATBHOM caiiTe pa3MeLEHHON Ha
- Ha MH(pOPMALMOHHBIX cTenaax B nomemerun | 1-1.2. CooTBeTCTBHE ME(OPMAIHH O OpTaHM3alliH COLHAIBHOM O(pHIIUATBEHOM CalTe
OpraHU3alluy; ACATCIILHOCTH opragmaupm KyIBTYpBL, cepnl B cetn «MHTEpHET» | OpPraHM3ali COLMAILHON
A3MENIEHHOM Ha OPHUIMATBHOM caliTe
gpranmaupm KYIBTYPBI, €€ COJEPKAHUIO U HZ;;???;J::II;H ?@I/Ie}?;é;}:;{? 83,46 6108
nopsaaKy (¢popme), yCTaHOBICHHBIM NPaBOBBIMHU aKTaMU:
HOPMATHBHBIMH TIPABOBBIMHU AKTAMH
- Ha OMIMATBHBIX CAUTAX OPraHU3AIMY B
nH(pOpMaNOHHO-TEIEKOMMYHHKAIIMOHHOH 13 10

cetn «IHTEpHETY.
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Hanmume n GyHKIIMOHMpOBaHKE HA
ourraIbHOM caliTe OpraHu3alu
JMCTAHIIMOHHBIX CIIOCOO0B 00PaTHOM CBSI3U 1
B3aUMOJICICTBHS C MOMy4YaTEIIMH YCIYT:

1.2.1. Hannure u GyHKIMOHUPOBAaHUE Ha
o(hUIIMATEHOM CalTe OpraHU3alNU KYJIbTYpHI
“H(OpMAINH O JUCTAHIIMOHHBIX CIIOC00ax
B3aUMOJICIICTBHS C MOMy4YaTEIIMH YCIYT:

OYHKINOHUPYIOIINE TUCTaHIMOHHBIE CIIOCOOBI
B3aMMOJICHCTBYS C MOTy4aTesIMU yCIIyT, HHpopManus
0 KOTOPBIX pa3MellleHa Ha opUIraI-HOM caiite
OpraHM3all{ COIMAILHOM chephl:

- TenedoHa;

- TenedoHa;

- DJIEKTPOHHOMU MOYTHI;

- DJIEKTPOHHOU MOYTHI;

1.2. | - DJIEKTPOHHBIX cepBUCOB ((hopMa Iy MoJaYM | - HIEKTPOHHBIX CEPBHUCOB ((hopMa It MoAadn 100 6ax108B
AJIEKTPOHHOTO O0paIIeHHs, TIOTy4eHHE 9JIEKTPOHHOT0 O0pamieH s, OTydeHUE
KOHch'H’)‘TaL[I/II/I 10 OKa3bIBAEMBIM ycn'}'/raM, KOHchn:TauHH 10 OKa3bIBAEMbIM ycn’}'fraM, 4 M3 4 OLEHMBACMBIX HIUKATOPOB
pazzaen "Yacro 3agaBaemMble BOPOCH"); paszaen "Yacro 3agaBaemMble BOPOCH");
- TEXHUYECKOW BO3MOXKHOCTH BBIPAKEHHS - TEXHMYECKOW BO3MOXKHOCTH BBIPAKEHHS
TOTy4YaTeIsIMU YCIYT MHEHHS O Ka4eCTBe MOJTy4YaTeNsIMU YCIYT MHEHHS O KauecTBe
OKa3aHusl ycIyr (Halnu4ue aHKeThI U1 Ofpoca | OKaszaHHs yCIIyT (HaJIMuue aHKETHI I Olpoca
rpakJiaH WM THIIEPCCHUIKY Ha HEe). rpakAaH WM TUIIEPCCHUIKY Ha Hee).
Yucno nonyyarenen
YCIIYT, YIOBJIETBOPEHHBIX
OTKPBITOCTBIO, ITOJIHOTON
1 JOCTYITHOCTBIO
uHpopmanuu o
OO0111e€ KOTUUECTBO IESITENLHOCTH
. OIPOIICHHBIX OpTaHU3aINH KyIbTYPHI,
Jomns monywareneit YCIYT, YAOBIETBOPEHHEIX pa3sMeIIEH O Ha
OTKPBITOCTHIO, TIOJIHOTOH U TOCTYITHOCTBIO MH(OPMALIHOHHBIX
uHdopmauuu o ZIEATENLHOCTH OPraHu3aLi CTeH/IaxX, Ha
KYJIBTYpPHI, pa3MeIIeHHOi Ha ouIHATEHOM caiiTe
13, WH(OPMALMOHHBIX CTEHJAX B MOMEICHUH OpraHM3aLUK KyIbTYpBL:
OpraHHM3aluy, Ha O()UIMAIEHOM caiiTe - 100 6a1108B
OpraHH3alH B MHGOPMALHOHHO- 1.3.1. Y/:[VOBJIeTBopeHHOCTL Ka4yeCTBOM,
TelTeKOMMYHHKAIHOHHOI cetnt "Mnteprer" (s | TOTHOTOI H JIOCTYITHOCTHIO HUH(OPMAIHH O
% OT OBILIEro YHCIA ONPOMIEHHBIX AeATeNBHOCTH OPTaHH3ALHH KYIBTYPEL, 47 47
nomyuateneit yeuyr). pa3MeIIEHHOI Ha CTeHAaX B IIOMEIICHUH
OpTaHU3AINH KYJIBTYPHI
1.3.2. Y 10BIETBOPEHHOCTH KAYECTBOM,
MOJTHOTOW M JIOCTYITHOCTBIO0 UH(OpMALIUH O
JEATENBHOCTH OPTaHU3alUU KyIbTYPBI, 47 47
pa3MemnéHHOi Ha O(pHUITHATEHOM caiiTe B CeTH
"UuTepuer”
Hroro mo kpurepuio 1 95,04 6a/;10B
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Kpurepnii «KompopTHOCTE YC10BHIl Ipe0CTaBICHHS YCJIYT, B TOM YHCJIe BpeMsl 0:KHAAHUSA NPeJ0CTABICHUS yCIyD»

OoOecrieueHne B OpraHu3aui KOM(QOPTHBIX
YCIIOBUH A1 IPEIOCTaBICHHS YCIYT
(mepedeHp mapamMeTpoB KOM(OPTHBIX YCIOBHUIA

2.1.1. Hannune KoM(pOPTHBIX YCIOBHH JUIs
MIPEJOCTABIICHUS YCIYT

KonmuectBo KOM(I)OpTHLIX YCHOBI/Iﬁ OpeaoCTaBJICHUA

YCITyT:

- HaJTM9ue KOM(pOPTHOU 30HBI OT/IbIXA
(oxkumanus) 000pyIOBaHHOM
COOTBETCTBYIOIEH MeOeIbIo;

- HAJIMIKEC U IOHATHOCTb HaBUT'AlIUU BHYTPU
OpraHu3aliuu;

- 100 6an0B
21 YCTaHABJIMBACTCS B BETOMCTBCHHOM - HaJIM4ME U IOCTYMHOCTb MUTHEBOU BOJIbI;
" | HOpPMAaTUBHOM aKT€ YIIOJHOMOYEHHOIO
. - HaJIMYWE U IOCTYITHOCTh CAaHUTAPHO-
(eeparbHOrO OpraHa UCIIONHUTENBHON AOCTY “ p 8 u3 8 oneHMBaEMBIX HHIMKATOPOB
. THTHEHHYECKUX TTOMELCHHIA;
BJIACTH 00 YTBEPXKIICHHUH IOKa3aTelei
HE3aBHCUMOH OLIEHKH Ka4eCTBa).
- CAHUTApPHOE COCTOSIHUE MTOMEIICHUI
OpraHu3alyy;
2.2.1. Hanmuue BO3MOXKHOCTH Pa3BUTHSA
TBOPYECKUX CIIOCOOHOCTEW M MHTEPECOB [lokazarens He oLleHUBAETCS Ul OpraHUu3anui
2.2. | Bpems oxxuznaHus IPeIOCTABICHUS YCIYTH.
00y4aroIuXCsl, UX y4acCTHUE B KOHKypCax U KYJIbTYPBI
OJIMMIMAaZax
UYucno nonyyareneu
. YCIIYT, YAOBICTBOPEHHBIX
Josns momydaTesnei yciyr, y10BIeTBOPEHHBIX O611ee KOTHIECTBO KOM(OPTHOCTBIO
KOM(OPTHOCTBHIO MpeiocTaBiIeHUs yeIyT (B % 2.3.1. Y noBneTBOpEHHOCTH KOM(OPTHOCTHIO .
23 ¢op p yenyr (8 % P ¢bop OTIPOLICHHBIX: TIPEIOCTABIICHHS YCIyT 100 6amL10B
OT O0ILET0 YK ONPOMIEHHBIX MoTyJyaTesneit MPEelOCTaBICHUS YCIyT opraHusaLyeil
yeayr). CoLManbHON cepsr:
47 47
HToro no kputepuio 2 100 6an10B
3 Kpurepuii «locTynnHOCTB yCJayr AJisi MHHBAJIHI0B»
ObopynoBanue Tepputopud, npmieraromeid k| 3.1.1. Hanmgue B moMemeHusIx opraHu3aiun .
N . . KonuuecTBo ycnoBuii JOCTYITHOCTH OpTaHU3aIMH JUIs
3.1. | opraHM3anyy U €€ MOMENIEHUI C yIeTOM KYJIBTYPHI ¥ Ha TIPHJIETAONICH K Hel

JOCTYITHOCTH [UTS MHBAJIAIOB:

TEPPUTOPHUH:

HWHBAJIHJ0B:
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- 060pyZ[OBaHHLIX BXOJHBIX I'PYIIIT
HaHZ[ycaMI/I/HO,H’LeMHLIMI/I HJ'IaTq)OpMaMI/I;

- 000pyOBaHHBIX BXOJHBIX TPYIII
TIaHyCaM1/TIOAbEMHBIMH TUTAT(OPMaMH;

= BBIACJICHHBIX CTOAHOK IJIA
ABTOTPAHCIIOPTHBIX CPEACTB MHBAJINIOB,

- BBIACJICHHBIX CTOAHOK IJIA
ABTOTPAHCIIOPTHBIX CPEACTB MHBAJINIOB,

- aJ]aTHPOBAHHBIX JIU(PTOB, TOPYIHEH,
PaCIIUPEHHBIX ABEPHBIX IIPOEMOB;

- aJJalITHPOBAHHBIX JIU(TOB, TOPYIHEH,
PaCIIUPEHHBIX JBEPHBIX IPOEMOB;

3 u3 5 oneHUBaeMBbIX MHIMKATOPOB

60 0as10B
- CMEHHBIX Kpecei-KOJISICOK; - CMEHHBIX KPecell-KOJISICOK;
- CHelMaIbHO 000PY/IOBaHHBIX CAHUTAPHO- - CIeMagbHO 000PY/IOBaHHBIX CAHUTAPHO-
TMTHEHHYECKUX TIOMEICHUH B OpraHn3alyiy. THTHEHMYECKUX TTOMEICHUI B OpraHn3aliu
. 3.2.1. Hanu4ue B opraHu3aiiuy KyJIbTypbI

OGecrnieueHre B OPraHU3aLUN YCIOBHI .. .

YCIIOBUU AOCTYIMHOCTH, MO3BOJISIIOIIUX Konuuectso YCJI0BUU JOCTYNHOCTH, ITO3BOJIAOIINX
JOCTYITHOCTH, IMO3BOJIAIOIMINX WHBaJIUAAM

HUHBaJIWAaM MOJ1y4aTh YCIIYTU HapaBHE C HWHBaJIWJaM IOJIy4aTh YCIIYTU HapaBHE C APYTUMU:
HOJIy4YaTh yCIyTH HApaBHE C JPYrHUMU:

JIpYyTUMHA
- DyOIMpoBaHue Ul MHBAJIUIOB 110 CIYXY U - TyOIMpoBaHUE Il HHBAJINAOB IO CIIYXY U
3PEHUIO 3BYKOBOM U 3pUTEIbHON 3PEHHUIO 3BYKOBOM U 3PUTEIbHON
nHdopmanuy; undopmanum;
- TyOJMpoBaHUE HA/AMKMCEH, 3HAKOB U HHOM - nyOnupoBaHUe HAAMMCEH, 3HAKOB M WHOM
TEKCTOBO# U rpaduyeckoit nHdpopmarmu TEKCTOBOM U rpaduueckoit HHpopManuu
3HaKaMH, BBIIOJHEHHBIMHU PelbedHO- 3HaKaMH, BBIIOJIHEHHBIMHU peIbeHO-
To4YedHbIM HiprdTom Bpaiins; ToueuHbIM HipupToM Bpaiins;

3.2.
- BO3MOXKHOCTb IPEIOCTABIICHUS HHBAJINIAM - BO3MOKHOCTb IIPEIOCTABIICHUS HHBAIUIAM
0 CIIyXY (CIyXy U 3pEHHUI0) YCIyT TI0 CIIYXY (CIIyXy U 3PEHHUI0) YCIyT
3 u3 6 oeHUBaEeMBbIX MHIMKATOPOB 60 0ay10B

CypIOIepeBOUHKA
(TudocypoomnepeBoaUNKa);

CypZOIepeBOIUNKA
(TudmocypromnepeBoauNKa);

- HAJINYWE albTePHATUBHOU BEPCHU
ouIMaIbHOrO caiiTa OpraHnu3alyu B CETH
"NuTepHeTr" I MHBAIUAOB 110 3PEHUIO;

- HAJIN4We aJbTePHATUBHOW BEPCUU
o(UIMANBEHOrO caiiTa OpraHU3aliy B CETH
"NuTepHer" M1 MHBAIKUAOB 10 3PEHUIO;

- IOMOIIIb, OKa3bIBaeMasi pabOTHHUKaAMH
OpraHU3alyH, MPOLICAIIUMH HE0OX0TMMOe
oOydeHne (HHCTPYKTHPOBAHNUE);

- IOMOIIb, OKa3bIBaeMasi pabOTHHUKaMH
OpraHU3aLH, NPOIEIITIMH HEOOX OUMOe
o0y4yeHre (HHCTPYKTHPOBaHUE);
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- HAJINYME BO3MOXKHOCTH MPEI0CTABIICHUS
YCIYTU B TUCTAHIIHOHHOM PEXHUME M Ha
JIOMY.

- HAJTMYKe BO3MOXKHOCTH MPEIOCTABICHUS
YCIYTH B TUCTAHIMOHHOM PEXHME WITH Ha
JIOMY

Uwucno onpoIneHHbIX

Uucno mony4darenei
YCIIYT - NHBAJIUJIOB,

nonyJaTeneil yciyr - YIIOBJIETBOPEHHBIX
WHBAJIMJIOB! JOCTYIHOCTBIO YCIIYT AJIs
Jlons nonydaTeneil yciyr, yaoBIeTBOPEHHBIX MHBAJIUJIOB!
JOCTYITHOCTBIO YCIIYT ISl UHBAJIMIOB (B % OT
3.3. Y yemyr ( 9 100 6ann0B
001I1ero Ynciia OnpoIIeHHbIX HoMyJaTeneit
YCIIYT — UHBAJIMIOB).
3.3.1. Y10BneTBOPEHHOCTH JOCTYMHOCTHIO 6 6
YCIIYT 1JI1 UHBAJIUIOB
HToro no kpurepuio 3 72 6annoB
4 Kpurepuii «/{odpo:kenaTe/ibHOCTH, BEKINBOCTH PAGOTHUKOB OPraHU3aluu c(epbl KYJIbTYpbD»
UYucno nony4yareneu
YCIIYT, YAOBIETBOPEHHBIX
Jlomns nomydaTeneil yciyr, yaoBIeTBOPESHHBIX H00POKENaTeIbHOCTHIO, BEXKIIMBOCTBIO OO011ee KOINYeCTBO JI00pOXKENaTENbHOCTBIO,
PpabOTHUKOB OPraHU3aLUN KYJIbTYPBI OIPOIICHHBIX: BEXKJINBOCTHIO
pabOTHHUKOB OpraHU3aLUH
KYJIBTYPBI:
Jomns monywarteneit yciyr, yaoBiaeTBopeHHbIX | 4.1.1. Y moBneTBOopEHHOCTH
J00P0XKENATENEHOCTBIO, BEXKIIUBOCTHIO J00pOXKENaTeNbHOCTBIO, BEKIUBOCTHIO
pabOTHUKOB OpPraHU3aLiK, 00ECIEYNBAIONIMX | PAOOTHUKOB OPraHU3AIMH KYIbTYPH,
4.1. | mepBUYHBII KOHTAKT U MHGOPMHUPOBAHUE obecrieunBarOIUX EPBUYHBIN KOHTAKT U 47 47 100 6an10B
MOJTy9aTeN s YCIIyT ! TIPH HEIIOCPEACTBEHHOM HH(OOPMHUPOBAHUE TOYYATENs YCIYTH MIPU
obpaieHny B opranuzanuio (B % ot odriero HETIOCPEACTBEHHOM OOpAIllCHNH B
YHCIIa ONPOIICHHBIX ITOJydaTellel yeiyr). OpraHH3aLHI0
Jomnst monmywartenet yciuyr, yooBiIeTBOpeHHBIX | 4.2.1. Y moBneTBOpEHHOCTH
J00p0XKENATENEHOCTBIO, BEXKIIUBOCTHIO J00OpOXKENaTeNEHOCTBIO, BEKIUBOCTHIO
492 PpabOTHHUKOB OpraHU3ANNH, OOSCIICYNBAIOMINX | PaOOTHUKOB OpPTaHU3AINU KYJIBTYPEI, 47 47
"™ | HemocpencTBeHHOE OKa3aHKUE YCIYTH IPH 00€eCIIeuNBAIOIINX HETIOCPEICTBEHHOE
oOpalieHuu B opraHusaimio (B % ot obIero OKa3aHHUe YCIYTH NP 0OpalIeHHH B 100 6as108

YHCIIa ONPOIIEHHBIX ITOMy9aTeNeH yCyr).

OpraHMU3aINIo
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Jomns nomydareneil yciyr, yaOBIETBOPEHHBIX
J0OpOXKENIaTEIbHOCTHIO, BEXKIMBOCTHIO
pabOTHHUKOB OpraHU3aLUH PU

4.3.1. Y 10BIE€TBOPEHHOCTH

JIOOP OXKENATENFHOCTHIO, BEXKITHBOCTHIO
Pa0OTHHUKOB OpTraHU3AIUN KYIbTYPhI IPH
HCTIOB30BaHUY TUCTAHIIMOHHEIX (hOPM

4.3. . 47 47 100 6an10B
WCIIOJIb30BAaHUU TUCTAHIIMOHHBIX (OpM B3anmozeicTus (1o Teaedony, no
B3ammozeiicTBust (B % oT obuiero gucia 9JIEKTPOHHO# 10YTe, C TIOMOIIBIO
ONPOLICHHBIX NOJTyYaTenei yciyr). 9JIEKTPOHHBIX CEPBHCOB, TIOJIA41
UIEKTPOHHOT 0 0OpaleHHs)
Hroro no xpurepuio 4 100 6an10B
5 Kputepnii «Y10BJI€TBOPEHHOCTH YCIOBHAMU OKA3aHUS YCIYD»
Uucno mony4darenei
Jlonst nonydaTeneil yciyr, yAoBIETBOPEHHBIX YCIOBUAMH OCYIECTBICHUS AEATEIbHOCTH OO0111ee KOJIMYECTBO YCIIYT, Y/OBJIETBOPEHHBIX
OpraHu3ayu OIPOIICHHBIX: YCIIOBUSIMU OKa3aHHs
YCIYT:
Jomns nonydarenei yciayr, KOTOpblE TOTOBBI
€KOMEHJIOBaTh OPTraHM3aIMI0 POJICTBEHHUKAM N
P P port 5.1.1. ToToBHOCTE MONMyUyaTene ycayr
Y 3HAKOMBIM (MOTJIH OBl €€ pEKOMEH/IOBATH,
5.1. PEKOMEH/I0BaTh OPraHU3ALUIO KYIbTYPHI 47 47 100 6an10B
eciii Obl ObLTa BO3MOXXHOCTh BhIOOpa
0 POACTBEHHUKAM U 3HAKOMBIM
opranuzanun) (B % ot obiero yncia
OIIPOILCHHBIX MONTyYaTeIen ycIyr).
5.2.1. Y 1oBie€TBOPEHHOCTH YIOOCTBOM
Jlons nomy4arenei ycnyr, y10BIeTBOPEHHBIX | rpaduka paGOThI OpraHU3aIUU KYJIBTYPbI
OpraHU3alMOHHBIMU YCIOBUSIMU
5.2. P ! M o - HaJIMYUCM U TIOHATHOCTBIO HaBUTallMU 47 47 100 6an10B
IpenocTaBleHus yeuyr (B % oT ob1iero yucia )
. BHYTPH OpTraHU3aLUH;
OIIPOILECHHBIX MONy4YaTenel yciayr).
- rpadKOM pabOThI OpraHU3aAIUH
Jons nonydarenei yciayr, yAOBIETBOPEHHBIX
53 | BLEIOM YCIOBUAMH OKA3aHNS YCIIYT B 5.3.1. Y 10B1€TBOPEHHOCTD YCIOBUSMHU 47 47 100 Gamion
" | opranmzanuu (B % oOT 0o01mero yucia OKa3aHMA yCIYT B OPraHU3alUH KyJIbTypbl
OIIPOIICHHBIX MONyYaTeNnel ycayr).
HToro no kpurepuio 5 100 6an10B
HUTOI'O no BceM KpUTepUAM 93,41 6a/s10B
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HEJOCTATKMU B AESITEJIBHOCTH
B pe3yabTate npoBeeHNs He3aBHCHMOM OLICHKH KA4€CTBA OKA3AHUSA YCJIYT, BBISIBJICHBI CJCAYIOIIME HEJOCTATKH 10 KPUTEpHI0 «OTKPBITOCTL U 10CTYNHOCTH HHGopManuu 06
OpraHu3anMum»:
HecootBercTBue nHdpopMaImu o e TeIbHOCTH OpPTraHU3aIMX KYIbTYpPhl, pa3MelleHHON Ha MH(OPMAIIOHHBIX CTEHAaX B IOMEIIEHNH OpPTaHU3aIUy KYJIBTYPbI, €€ COAEPKaHUIO U TIOPSIKY
(opme), ycTaHOBIIEHHBIM HOPMATHBHBIMH NPABOBBIMHU akTaMu. OTCYTCTBYET cieqyIommas HHpOpMAaIHs:
- 0 pe3yJbTaTax He3aBUCHMOH OLIEHKH Ka4eCTBa YCIOBHH OKa3aHHs YCIYT, IUIaHBI 110 YAYYIISHUIO KadyecTBa paboThl OpraHu3anny KyJIbTypHl (10 yCTPAaHEHHIO HEJOCTATKOB, BBISBICHHBIX T10
UTOraM HE3aBUCHUMOI OLIEHKH Ka4ecTBa)

HecootBercTBue I/IH(l)OpMaHI/II/I O JACATCIIbHOCTH OpraHru3alu KyJIbTYpPhI, pa3MemeHHof/'I Ha O(bPIHI/IaJ'H)HOM caiite OpraHu3aluu KyJIbTypbl, €€ COACPIKAHNUIO U TOPAIAKY ((bopMe),
YCTaHOBJICHHBIM HOPMATUBHBIMH ITPABOBBIMU aKTaMU. OTcyTCTByeT cieayromias I/IH(l)OpMaHI/IH:

- KOHTaKTHBIE Tene(OHbI, aJjpeca IEKTPOHHOU ITOUTHI YUpeIUTeNst/ yapenuTencit

- ajJpec caiiTa ydpeaurens/yapeaurenei

- pelieHNs YYpeUTENs O CO3AaHNU OPTaHNU3alluH KYIbTYphl U HA3HAYCHUHU €€ PYKOBOAMTENS

- TIOJIOXKEHHMS O PHUIIHANIaX U MPEJCTABUTENBCTBAX

- ®UO u 10MKHOCTH PYKOBOJUTENEH CTPYKTYPHBIX MOJAPA3eICHUI U QHrIHanoB

- aJipeca CaliTOB CTPYKTYPHBIX IIOAPA3AEIICHUN

- IepeUeHb OKa3bIBAEMBIX IUIATHBIX YCIYT, LEeHbI (Tapu(bl) HA YCIYTH

- KOIIMU JOKyMEHTOB O MOPSAKE MIPEJAOCTABICHUS YCIYT 3a IUIaTy, HOPMAaTUBHBIX IIPABOBBIX AKTOB, YCTAHABIMBAIOIINX LIEHBI (Tapu(bl) HA YCIYTH
- xormst iana X1 viu OFOIKETHON CMETHI

- pe3ynbTaThl HE3aBUCUMOW OLICHKU Ka4eCTBA OKA3aHUS YCIIYT

- [UTaH 10 YITy4IIEHUIO KauecTBa paboThl OpraHn3anum

ITo pe3ynbTaTaM OLleHKH KpUTepHs «/{0CTYIHOCTD yCJIYT JJisi HHBAJTUAOB» HMEIOTCSl ClIeAyIoIie HeAOCTATKH:
ITomenieHust opraHu3anuy KyabTyphl U MPUIIETaloleil K Hel TeppUTOpUH HE 000pYI0BaHBI C YIETOM JOCTYIHOCTH JUIS MHBAJIHUIOB, B YACTHOCTU OTCYTCTBYET:
- CMCHHBIE KpeCa-KOoIACKU

- CIICOHUAJIBHO O60py,Z[OBaHHBIe CAHUTAPHO-TUTUECHUYCCKUE ITOMEIICHUA B OpTaHU3alluN

B opraHm3ammy OTCYTCTBYIOT YCIOBHS JOCTYITHOCTH, TIO3BOJIIONIMX HHBAIUIAM TIOJYy4aTh YCIYTH HaApaBHE C IPYTUMH, B YACTHOCTH:
- DyOIIMpOBaHue JUIsl HHBAJIHMIOB MO CIIYXY U 3PSHHUIO 3BYKOBOW M 3pUTENBHOM MH(POpMaUH
- BOBMOXKHOCTb IIPEOCTABICHUS HHBAIHIAM TI0 CIyXY (CIIYXy U 3pEHHI0) YCIYT CYpIAOIEpeBOIINKA (TH(IOCYPAOIEPEBOTINKA)

- IOMOIIIb, OKa3bIBaeMasi paOOTHUKAMH OpTaHU3alNH, IPOIICANIIMI He00X0ANMoe 00ydeHNe (MHCTPYKTUPOBAHKUE), IO COMPOBOXK/ICHUIO MHBATM/OB B IIOMEIICHUH OPTaHU3aINH

57



BbIBO/JbI U ITPE/IVIO’KEHU A

ITo pe3ynbraTam oneHku KpuTepust KOTKPBITOCTL U JOCTYNHOCTE HHGOpPMANUK 00 OPraHU3alum»:
[IpuBecty B cooTBeTCTBHE HH(OPMALIUIO O NEATEILHOCTH OpTaHU3alH KyJIbTYphl Ha MH()OPMALMOHHBIX CTEHaX B TOMEIICHUIX OpraHU3alliy, pa3MelleHre ee B Opomuropax, Oykierax, B
YaCTHOCTH:
- 0 pe3yJbTaTax He3aBUCHMOH OLIEHKH Ka4eCTBa yCIOBHH OKa3aHMs YCIYT, IUIAHBI 110 YAYYIICHUIO KayecTBa paboThl OpraHu3airi KyJIbTyphl (TI0 YCTpaHEHHUIO HETOCTATKOB, BBISIBJIEHHBIX 110
WTOraM HE3aBUCHUMOI OLIEHKH Ka4ecTBa)

[IpuBecty B cooTBeTCTBHE MHGOPMALIUIO O NESTEIHHOCTH OPTaHU3alnH KyJIbTyphl, pa3MELIEHHOH Ha OpUIMaNbHOM caliTe OpraHu3aluu B ceTu « IHTepHeT», MOpsIKy pa3MeIleHus
nH}opManuy Ha OPUIHATHHOM CalTe MOCTABIINKA YCIYT B ceTH «IHTepHET» corilacHO TpeboBaHUsIM MprKaza MuHuCcTepcTBa KyapTypsl Poceniickoii ®eneparmn ot 20 deBpaist 2015 r. Ne
277 "O0 yTBepkACHUM TPEOOBAHUI K CONEpKaHMIO U (hOpME MPEIOCTABIICHHS HH(POPMAIIMHU O ACATSIIEHOCTH OpraHU3alMid KyIbTYpPhI, Pa3MEIICHHOW Ha O(HUIMATBHBIX CaiTax
YIIOJTHOMOUYEHHOT0 (he/IepaibHOro OpraHa UCTIONHUTENBHOM BIIACTH, OPTaHOB TOCYJapCTBEHHOM BiiacTH cyObekToB Poccuiickoit denepaliyy, opraHoB MECTHOT'O CAMOYIPABICHHS 1
Opranu3aluil KyneTypsl B ceTd "MHTepHET", B 4aCTHOCTHU:

- KOHTaKTHBIE Tene(OHbI, aJjpeca AIEKTPOHHON ITOUTHI YUpeIUTeNst/ yapenuTeneit

- ajJ[pec caiiTa y4dpeaurens/yapeanrenei

- pelleHNs YYpeUTENs O CO3AaHNI OpTaHNU3alluH KYIbTYphl U Ha3HAYCHUHU €€ PYKOBOAMTENS

- TIOJIOKEHHMS O PHUITHANAX U MPEICTABUTENBCTBAX

- ®UO u 10MmHKHOCTH PYKOBOIUTENEH CTPYKTYPHBIX MOJAPA3eTICHUI U (HIHAIOB

- aJipeca CaliTOB CTPYKTYPHBIX [IOAPA3AEIICHUN

- IepeveHb OKa3bIBAEMBIX IUIATHBIX YCIIYT, LIeHBI (Tapu(bl) HA YCIYTH

- KOIIMU JOKyMEHTOB O MOPSAKE MIPEAOCTABICHUS YCIYT 3a IUIaTy, HOPMAaTUBHBIX IIPABOBBIX AKTOB, YCTAHABIMBAIOLINX IIEHHI (TapU]bl) HA yCIyrH
- xormst trana DX viu OFOIKETHON CMETHI

- pe3ynbTaThl HE3aBUCHMOW OLIEHKU Ka4eCTBAa OKa3aHUs YCIyT

- IUTaH 1O YITYYIIEHUIO KauecTBa paboThl OpraHu3alum

ITo pe3ynbTaTaM OLleHKH KpUTepHs «/{0CTYIHOCTD yCJIYT 1/ HHBAJHIO0B»:
OOGopyn0oBaTh MOMEIIECHNS OpTaHU3aIUH KYJIbTYPBI M IPIIEralolel K Hell TEpPUTOPHH € YU4ETOM JOCTYITHOCTH ISl HHBAIUJIOB, B YACTHOCTH:
- CHEUHUAIBHBIMU KpecIaMU-KOJISCKaMH

- CIICOHUAJIBHO O60py,Z[OBaHHBIMI/I CAHUTAPHO-TUTUCHNYCCKUMHU IMTOMEIICHUAMHA B OpTaHU3 AN

OOGecrieunTh B OpraHU3aIMN YCIOBUSI JOCTYITHOCTH, TIO3BOJISIOLINE MHBAJIUIAM TIOTy4JaTh yCIYTH HapaBHE C IPYTHMH, B YACTHOCTH:
- TyOIMpoBaTh AJIsI MHBATIM/OB 10 CIIYXY M 3pCHHUIO 3BYKOBYIO U 3pUTEIBbHYI0 HH(OPMALIHIO

- IPEIOCTABUTh WHBAIHIAM IO CITYXY (CIyXy ¥ 3pEHHIO) YCIYTH CypAONepeBoIInKa (THHIOCYPAOIepeBOIIHKA)
- 00€CIIeYUTh IIOMOIIBIO CONPOBOXKICHIE HHBAJIHMIOB B TIOMEILEHHUAX OpPraHM3alHi, OKa3bIBaeMON pabOTHUKAMH OpTaHH3allM! KYJIbTYpPBL, IPOMEANIMMH Heo0XoaquMoe o0ydeHne
(MHCTPYKTHPOBaHUE)
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IMPOTOKOJI Ne3

O ITPOBEJIEHAH HE3ABUCUMOM OIIEHKU KAYECTBA YCJOBUI OKA3AHUS YCJIYT
OPI'AHM3BAIIUU KYJIBTYPBI

HanmeHnoBanue opranu3anyi: MyHHIUTIAIEHOE OFO/DKETHOE YUPEKIICHHE CEITCKUI IOM KYJIBTYPHI IIOCETKa Y MAHCKUN YMaHCKOTO CEITbCKOTO MoCceNeHUs JICHHHTpacKoro paiioHa

Peruon: Kpacnonmapckuit kpait

Anpec: 353762, Jlenunrpaackuit paiioH, noc. Ymanckui, yia. Canonas, 15

®.1.0. pykoBonutens: Ky3snenoBa Hatanbs HukonaeBHa

KonraktHsiii Tenedon: 8(86145)59273
Opranuzanus-onepatop: OOIIECTBO ¢ OrpaHUYCHHON OTBETCTBEHHOCThIO MccnenoBatensckuii nentp "HOBU" (OO0 ULL "HOBU")

Jlatel npoBesieHnst paboT o coopy nepBuYHbIX naHHbIX: 18.03.2020-14.05.2020

No Pe3yabrathl
. /;l ITokazaresn ITapameTpsl, MoaJIexKalIne oleHKe Pe3yabTaThl 00001I€HUS TEPBUYHBIX TAHHBIX pacuera
noKa3areJieii
1 Kpurepnii «OTKpPBITOCTH U JOCTYIHOCTH HH(POPMANHH 00 OPraHU3aLHK»
1.1.1. CootBercTBHE HHPOPMALIUH O
CootBercTBue UH(OpPMALINH O JCATEIHLHOCTH ESTEIBHOCTH O raHnsa(ﬁHﬂ « LJIH)T o O6bem unpopmanyy, OGbem nndopmarym,
OPraHH3ALHH KYJLTYPbl, PA3MCLICHHOH Ha a3MELLEHHON HIZ. nuHpopma I/Iz)]HHbz])lz C”;“CH ax pasieen e o Opo e
00LIe0CTYTHBIX HH()OPMAIIMOHHBIX p H pMall e YCTaHOBJICHO MH(pOPMALIMOHHBIX
pecypeax, MepeuHio HHbOpMALIH 1 B IIOMCILICHUH OpraHu3allu KyJIbTYypbl, €C HOPMAaTHBHBIMHU CTEH/IaX B TIOMEIIECHUN
’ i CONepIKAHUIO 1 OPsIKY (popwme), [PABOBBIMH AKTAMU: OpraHU3aIIN:
TpeOOBaHUAM K Hell, yCTaHOBJIEHHBIM p : P un.
YCTaHOBJICHHBIM HOPMAaTHUBHBIMH IPaBOBBIMH
HOPMAaTHUBHBIMH IIPABOBBIMH aKTaMH: 10 9
aKTaMH
O0beM undopmanum,
11 pa3MelieHre KOTOpoi Ha O0bem unpopmanum,

- Ha MH(POPMALMOHHBIX CTEHAAX B IOMEIICHUH
OpraHu3aliy;

- Ha opUIMATBHBIX caiTaXx OpraHNu3alyy B
nH(pOpMaNOHHO-TEIeKOMMYHHKAIMOHHOH
cetn «IHTEpHETY.

1.1.2. CoorBercTBHE HHPOPMALIUH O
JeATEeNEHOCTH OPTaHU3alUH KYJIBTYPHI,
pa3MeniéHHo Ha oduIMaNbHOM caiiTe
OpraHU3aLHU KYIbTYpPBI, €€ CONEePIKaHUIO U
opsiaKy (popme), ycTaHOBICHHBIM
HOPMAaTUBHBIMH NIPAaBOBBIMHU aKTaMH
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o(urnanpHOM caifte
OpraHu3alyy COLUAIbHON
cdepsr B cetn «HTEpHET»

pa3MeLEeHHON Ha
ournansHOM caifte
OpraHu3aluy COUUAIbHON

YCTaHOBIICHO cdepsl B cetn
HOPMAaTHUBHBIMHU "UnTepHer":
NPaBOBBIMHU aKTaMU:
13 9

79,62 6a10B




Hanmume n GyHKIIMOHMpOBaHKE HA
ourraIbHOM caliTe OpraHu3alu
JMCTAHIIMOHHBIX CIIOCOO0B 00PaTHOM CBSI3U 1
B3aUMOJICICTBHS C MOMy4YaTEIIMH YCIYT:

1.2.1. Hannune n pyHKIMOHUpPOBAHUE HA
o(hUIIMATEHOM CalTe OpraHU3alNU KYJIbTYpHI
“H(OpMAINH O JUCTAHIIMOHHBIX CIIOC00ax
B3aUMOJICIICTBHS C MOMy4YaTEIIMH YCIYT:

OYHKINOHUPYIOIINE TUCTAaHIIMOHHBIE CIIOCOOBI
B3aMMOJICHCTBYS C MOTy4aTesIMU yCIIyT, HHpopManus
0 KOTOPBIX pa3MellleHa Ha opUIHabHOM caiiTte

OpraHM3all{ COIMAILHOM chephl:

- TenedoHa;

- TenedoHa;

- DJIEKTPOHHOMU MOYTHI;

- DJIEKTPOHHOU MOYTHI;

1.2. | - DJIEKTPOHHBIX cepBUCOB ((hopMa Iy MoJaYM | - HIEKTPOHHBIX CEPBHUCOB ((hopMa It MoAadn 90 GaJLJIoB
AJIEKTPOHHOTO O0paIIeHHs, TIOTy4eHHE 9JIEKTPOHHOT0 O0pamieH s, OTydeHUE
KOHch'H’)‘TaL[I/II/I 10 OKa3bIBAEMBIM ycn'}'/raM, KOHchn:TauHH 10 OKa3bIBAEMbIM ycn’}'fraM, 3 M3 4 OUEHMBAEMBIX HHIHKATOPOB
pazzaen "Yacro 3agaBaemMble BOPOCH"); paszaen "Yacro 3agaBaemMble BOPOCH");
- TEXHUYECKOW BO3MOXKHOCTH BBIPAKEHHS - TEXHMYECKOW BO3MOXKHOCTH BBIPAKEHHS
MOJTy4aTeIsIMU YCIYT MHEHHS O Ka4ecTBe TIOJTy4YaTeNsIMU YCIIYT MHEHHSI O KauecTBe
OKa3aHusl ycIyr (Halnu4ue aHKeThI U1 Ofpoca | OKaszaHHs yCIIyT (HaJIMuue aHKETHI I Olpoca
rpakJiaH WM THIIEPCCHUIKY Ha HEe). rpakAaH WM TUIIEPCCHUIKY Ha Hee).
Yucno nonyyarenen
YCIIYT, YIOBJIETBOPEHHBIX
OTKPBITOCTBIO, ITOJIHOTON
1 JOCTYITHOCTBIO
uHpopmanuu o
OO0111e€ KOTUUECTBO IESITENLHOCTH
. OIPOILICHHBIX: OpraHM3aly KyJlbTypbl,
Hons nony4daresnei YCIYT, yIOBJICTBOPEHHBIX pa3MeIEHHOI Ha
OTKPBITOCTBIO, IIOJTHOTOU M JJOCTYITHOCTBIO HH(OPMALIOHHBIX
uHdopmauuu o AICATENLHOCTH OpraHH3aluH CTEHIAX, HA
KYJIbTYPBI, pa3MeICHHOMH Ha oHLMATEHOM caiiTe
13, WH(OPMALMOHHBIX CTEHJAX B MOMEICHUH OpTaHH3aIHH KYTBTYDHL:
OpraHHM3aluy, Ha O()UIMAIEHOM caiiTe - 100 GayuI0B
OpraHH3alH B MHGOPMALHOHHO- 1.3.1. Y/:[VOBJIeTBopeHHOCTL Ka4yeCTBOM,
TeNIeKOMMYHUKAIHOHHOI ceTh "Mireprer” (5 | MOHOTOI H JI0CTYIHOCTHIO HUH(OPMAIHH O
% OT OBILEr0 YHCITA OMPOLIEHHBIX AEATENLHOCTH OPraHu3alii Ky/bTypHL, 233 233
nomyuareneit yeryr). pa3MeniéHHO Ha CTeH/IaX B MOMEICHUH
OpraHu3aIfy KyIbTypbl
1.3.2. Y 10B1€TBOPEHHOCTH KAYECTBOM,
MOJTHOTOW M JIOCTYITHOCTBIO0 UH(OpMALIUH O
JEATENBHOCTH OpraHU3aluy KyJIbTYpHI, 227 227
pa3MemnéHHOi Ha O(pHUITHATEHOM caiiTe B CeTH
"UuTepuer”
Hroro mo kpurepuio 1 90,88 6as;10B
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Kpurepnii «KompopTHOCTE YC10BHIl IpeoCTaBIeHHUs YCIYT, B TOM YHCJIe BpeMs 0XKHIAHUS NPeJoCTABICHUS yCIyD»

OoOecrieueHne B OpraHu3aui KOM(QOPTHBIX
YCIIOBUH A1 IPEIOCTaBICHHS YCIYT
(mepedeHp mapamMeTpoB KOM(OPTHBIX YCIOBHUIA

2.1.1. Hannune KoM(pOPTHBIX YCIOBHH JUIs
MIPEJOCTABIICHUS YCIYT

KonuuectBo KoM(OPTHBIX YCIOBHUIA PEIOCTABICHUS
YCIYT:

- HaJTM9ue KOM(pOPTHOU 30HBI OT/IbIXA
(oxkumanus) 000pyIOBaHHOM
COOTBETCTBYIOIEH MeOeIbIo;

- HAJIMIKEC U IOHATHOCTb HaBUT'AlIUU BHYTPU
OpraHu3aliuu;

- 100 6an10B
21 YCTaHABJIMBACTCS B BETOMCTBCHHOM - HaJIM4ME U IOCTYMHOCTb MUTHEBOU BOJIbI;
" | HOpPMAaTUBHOM aKT€ YIIOJHOMOYEHHOIO
. - HaJIMYWE U IOCTYITHOCTh CAaHUTAPHO-
(eeparbHOrO OpraHa UCIIONHUTENBHON AOCTY “ p 7 u3 8 oueHMBAEMBIX HHIMKATOPOB
. THTHEHHYECKUX TTOMELCHHIA;
BJIACTH 00 YTBEPXKIICHHUH IOKa3aTelei
HE3aBHCUMOH OLIEHKH Ka4eCTBa).
- CAHUTApPHOE COCTOSIHUE MTOMEIICHUI
OpraHu3alyy;
2.2.1. Hanmuue BO3MOXKHOCTH Pa3BUTHSA
TBOPYECKUX CIIOCOOHOCTEW M MHTEPECOB [lokazarens He oLleHUBAETCS Ul OpraHUu3anui
2.2. | Bpems oxxuznaHus IPeIOCTABICHUS YCIYTH.
00y4aroIuXCsl, UX y4acCTHUE B KOHKypCax U KYJIbTYPBI
OJIMMIMAaZax
UYucno nonyyareneu
. YCIIYT, YAOBICTBOPEHHBIX
Josns momydaTesnei yciyr, y10BIeTBOPEHHBIX O611ee KOTHIECTBO KOM(OPTHOCTBIO
KOM(OPTHOCTBHIO MpeiocTaBiIeHUs yeIyT (B % 2.3.1. Y noBneTBOpEHHOCTH KOM(OPTHOCTHIO .
23 ¢op p yenyr (8 % P ¢bop OTIPOLICHHBIX: TIPEIOCTABIICHHS YCIyT 99,14 GasL10B
OT O0ILET0 YK ONPOMIEHHBIX MoTyJyaTesneit MPEelOCTaBICHUS YCIyT opraHusaLyeil
yeayr). CoLManbHON cepsr:
233 231
HToro no kputepuio 2 99,57 6ays10B
3 Kpurepuii «locTynnHOCTB yCJayr AJisi MHHBAJIHI0B»
ObopynoBanue Tepputopud, npmieraromeid k| 3.1.1. Hanmgue B moMemeHusIx opraHu3aiun .
N . . KonuuecTBo ycnoBuii JOCTYITHOCTH OpTaHU3aIMH JUIs
3.1. | opraHM3anyy U €€ MOMENIEHUI C yIeTOM KYJIBTYPHI ¥ Ha TIPHJIETAONICH K Hel

JOCTYITHOCTH [UTS MHBAJIAIOB:

TEPPUTOPHUH:

HWHBAJIHJ0B:
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- 060pyZ[OBaHHLIX BXOJHBIX I'PYIIIT
HaHZ[ycaMI/I/HO,H’LeMHLIMI/I HJ'IaTq)OpMaMI/I;

- 000pyOBaHHBIX BXOJHBIX TPYIII
TIaHyCaM1/TIOAbEMHBIMH TUTAT(OPMaMH;

= BBIACJICHHBIX CTOAHOK IJIA
ABTOTPAHCIIOPTHBIX CPEACTB MHBAJINIOB,

- BBIACJICHHBIX CTOAHOK IJIA
ABTOTPAHCIIOPTHBIX CPEACTB MHBAJINIOB,

- aJ]aTHPOBAHHBIX JIU(PTOB, TOPYIHEH,
PaCIIUPEHHBIX ABEPHBIX IIPOEMOB;

- aJJalITHPOBAHHBIX JIU(TOB, TOPYIHEH,
PaCIIUPEHHBIX JBEPHBIX IPOEMOB;

3 u3 5 oneHUBaeMBbIX MHIMKATOPOB

60 0as10B
- CMEHHBIX Kpecei-KOJISICOK; - CMEHHBIX KPecell-KOJISICOK;
- CHelMaIbHO 000PY/IOBaHHBIX CAHUTAPHO- - CIeMagbHO 000PY/IOBaHHBIX CAHUTAPHO-
TMTHEHHYECKUX TIOMEICHUH B OpraHn3alyiy. THTHEHMYECKUX TTOMEICHUI B OpraHn3aliu
. 3.2.1. Hanu4ue B opraHu3aiiuy KyJIbTypbI

OGecrnieueHre B OPraHU3aLUN YCIOBHI .. .

YCIIOBUU AOCTYIMHOCTH, MO3BOJISIIOIIUX Konuuectso YCJI0BUU JOCTYNHOCTH, ITO3BOJIAOIINX
JOCTYITHOCTH, IMO3BOJIAIOIMINX WHBaJIUAAM

HUHBaJIWAaM MOJ1y4aTh YCIIYTU HapaBHE C HWHBaJIWJaM IOJIy4aTh YCIIYTU HapaBHE C APYTUMU:
HOJIy4YaTh yCIyTH HApaBHE C JPYrHUMU:

JIpYyTUMHA
- DyOIMpoBaHue Ul MHBAJIUIOB 110 CIYXY U - TyOIMpoBaHUE Il HHBAJINAOB IO CIIYXY U
3PEHUIO 3BYKOBOM U 3pUTEIbHON 3PEHHUIO 3BYKOBOM U 3PUTEIbHON
nHdopmanuy; undopmanum;
- TyOJMpoBaHUE HA/AMKMCEH, 3HAKOB U HHOM - nyOnupoBaHUe HAAMMCEH, 3HAKOB M WHOM
TEKCTOBO# U rpaduyeckoit nHdpopmarmu TEKCTOBOM U rpaduueckoit HHpopManuu
3HaKaMH, BBIIOJHEHHBIMHU PelbedHO- 3HaKaMH, BBIIOJIHEHHBIMHU peIbeHO-
To4YedHbIM HiprdTom Bpaiins; ToueuHbIM HipupToM Bpaiins;

3.2.
- BO3MOXKHOCTb IPEIOCTABIICHUS HHBAJINIAM - BO3MOKHOCTb IIPEIOCTABIICHUS HHBAIUIAM
0 CIIyXY (CIyXy U 3pEHHUI0) YCIyT TI0 CIIYXY (CIIyXy U 3PEHHUI0) YCIyT
4 13 6 onleHNBaeMbIX HHIUKATOPOB 80 0as10B

CypIOIepeBOUHKA
(TudocypoomnepeBoaUNKa);

CypZOIepeBOIUNKA
(TudmocypromnepeBoauNKa);

- HAJINYWE albTePHATUBHOU BEPCHU
ouIMaIbHOrO caiiTa OpraHnu3alyu B CETH
"NuTepHeTr" I MHBAIUAOB 110 3PEHUIO;

- HAJIN4We aJbTePHATUBHOW BEPCUU
o(UIMANBEHOrO caiiTa OpraHU3aliy B CETH
"NuTepHer" M1 MHBAIKUAOB 10 3PEHUIO;

- IOMOIIIb, OKa3bIBaeMasi pabOTHHUKaAMH
OpraHU3alyH, MPOLICAIIUMH HE0OX0TMMOe
oOydeHne (HHCTPYKTHPOBAHNUE);

- IOMOIIb, OKa3bIBaeMasi pabOTHHUKaMH
OpraHU3aLH, NPOIEIITIMH HEOOX OUMOe
o0y4yeHre (HHCTPYKTHPOBaHUE);
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- HAJINYME BO3MOXKHOCTH MPEI0CTABIICHUS
YCIYTU B TUCTAHIIHOHHOM PEXHUME M Ha
JIOMY.

- HAJTMYKe BO3MOXKHOCTH MPEIOCTABICHUS
YCIYTH B TUCTAHIMOHHOM PEXHME WITH Ha
JIOMY

Uwucno onpoIneHHbIX

Uucno mony4darenei
YCIIYT - NHBAJIUJIOB,

nonyJaTeneil yciyr - YIIOBJIETBOPEHHBIX
WHBAJIMJIOB! JIOCTYITHOCTBIO YCIIYT JUTS
Jons momy4aTenei yciyr, y10BJIeTBOPEHHBIX WHBAJIMJIOB!
JOCTYITHOCTBIO YCIIYT ISl UHBAJIMIOB (B % OT
3.3. Y yemyr ( 9 100 6ann0B
00I1IEro YKcIIa ONPOIICHHBIX IONTyJdaTesne
YCIIYT — UHBAJIMIOB).
3.3.1. Y10BneTBOPEHHOCTH JOCTYMHOCTHIO 3 3
YCIIYT 1JI1 UHBAJIUIOB
HToro no kpurepuio 3 80 6an10B
4 Kpurepuii «/{odpo:kenaTe/ibHOCTH, BEKINBOCTH PAGOTHUKOB OPraHU3aluu c(epbl KYJIbTYpbD»
UYucno nony4yareneu
YCIIYT, YAOBIETBOPEHHBIX
Jlomns nomydaTeneil yciyr, yaoBIeTBOPESHHBIX H00POKENaTeIbHOCTHIO, BEXKIIMBOCTBIO OO011ee KOINYeCTBO JI00pOXKENaTENbHOCTBIO,
PpabOTHUKOB OPraHU3aLUN KYJIbTYPBI OIPOIICHHBIX: BEXKJINBOCTHIO
pabOTHHUKOB OpraHU3aLUH
KYJIBTYPBI:
Jons nomydaTtenei yciyr, ynoBiaeTBopeHHbIX | 4.1.1. Y 1oB1eTBOpEHHOCTH
J00P0XKENATENEHOCTBIO, BEXKIIUBOCTHIO J00pOXKENaTeNbHOCTBIO, BEKIUBOCTHIO
pabOTHUKOB OpPraHU3aLiK, 00ECIEYNBAIONIMX | PAOOTHUKOB OPraHU3AIMH KYIbTYPH,
4.1. | mepBUYHBII KOHTAKT U MHGOPMHUPOBAHUE obecrieunBarOIUX EPBUYHBIN KOHTAKT U 233 233 100 6ann0B
MOJTy9aTeN s YCIIyT ! TIPH HEIIOCPEACTBEHHOM HH(OOPMHUPOBAHUE TOYYATENs YCIYTH MIPU
obpaieHny B opranuzanuio (B % ot odriero HETIOCPEACTBEHHOM OOpAIllCHNH B
YHCIIa ONPOIICHHBIX ITOJydaTellel yeiyr). OpraHH3aLHI0
Jomnst monmywartenet yciuyr, yooBiIeTBOpeHHBIX | 4.2.1. Y moBneTBOpEHHOCTH
J00p0XKENATENEHOCTBIO, BEXKIIUBOCTHIO J00OpOXKENaTeNEHOCTBIO, BEKIUBOCTHIO
492 PpabOTHHUKOB OpraHU3ANNH, OOSCIICYNBAIOMINX | PaOOTHUKOB OpPTaHU3AINU KYJIBTYPEI, 233 233
"™ | HemocpencTBeHHOE OKa3aHKUE YCIYTH IPH 00€eCIIeuNBAIOIINX HETIOCPEICTBEHHOE
oOpalieHuu B opraHusaimio (B % ot obIero OKa3aHHUe YCIYTH NP 0OpalIeHHH B 100 6as108

YHCIIa ONPOIIEHHBIX ITOMy9aTeNeH yCyr).

OpraHMU3aINIo
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Jomns nomydareneil yciyr, yaOBIETBOPEHHBIX
J0OpOXKENIaTEIbHOCTHIO, BEXKIMBOCTHIO
pabOTHHUKOB OpraHU3aLUH PU

4.3.1. Y 10BIE€TBOPEHHOCTH

JIOOP OXKENATENFHOCTHIO, BEXKITHBOCTHIO
Pa0OTHHUKOB OpTraHU3AIUN KYIbTYPhI IPH
HCTIOB30BaHUY TUCTAHIIMOHHEIX (hOPM

4.3. . 233 233 100 6ann0B
WCIIOJIb30BAaHUU TUCTAHIIMOHHBIX (OpM B3anmozeicTus (1o Teaedony, no
B3ammozeiicTBust (B % oT obuiero gucia 9JIEKTPOHHO# 10YTe, C TIOMOIIBIO
ONPOLICHHBIX NOJTyYaTenei yciyr). 9JIEKTPOHHBIX CEPBHCOB, TIOJIA41
AJIEKTPOHHOT0 00paIieH )
Hroro no xpurepuio 4 100 6an10B
5 Kputepnii «Y10BJI€TBOPEHHOCTH YCIOBHAMU OKA3aHUS YCIYD»
Uucno mony4darenei
Jlons nomy4aTenei yciyr, y0BJIETBOPEHHBIX YCIOBHAMH OCYIIECTBIICHHS JAESTEIBHOCTH OO0111ee KOJIMYECTBO YCIIYT, Y/OBJIETBOPEHHBIX
OpraHu3ayu OIPOIICHHBIX: YCIIOBUSIMU OKa3aHHs
YCIYT:
Jomns nonydarenei yciayr, KOTOpblE TOTOBBI
€KOMEHJIOBaTh OPTraHM3aIMI0 POJICTBEHHUKAM N
P P port 5.1.1. ToToBHOCTE MONMyUyaTene ycayr
Y 3HAKOMBIM (MOTJIH OBl €€ pEKOMEH/IOBATH,
5.1. PEKOMEH/I0BaTh OPTaHU3AIMIO KYJIBTYPHbI 233 230 98,71 6ay10B
eciii Obl ObLTa BO3MOXXHOCTh BhIOOpa
0 POACTBEHHUKAM U 3HAKOMBIM
opranuzanun) (B % ot obiero yncia
OIIPOILCHHBIX MONTyYaTeIen ycIyr).
5.2.1. Y 1oBie€TBOPEHHOCTH YIOOCTBOM
Jlons nomy4arenei ycnyr, y10BIeTBOPEHHBIX | rpaduka paGOThI OpraHU3aIUU KYJIBTYPbI
OpraHU3alMOHHBIMU YCIOBUSIMU
5.2. P ! M o - HAQJIMYMEM U ITOHATHOCTHIO HABUIaLIUK 233 232 99,57 6ajLi10B
IpenocTaBleHus yeuyr (B % oT ob1iero yucia )
. BHYTPH OpTraHU3aLUH;
OIIPOILECHHBIX MONy4YaTenel yciayr).
- rpadKOM pabOThI OpraHU3aAIUH
Jons nonydarenei yciayr, yAOBIETBOPEHHBIX
B LIEJIOM YCIIOBUSIMHU OKa3aHUs YCIYT B 5.3.1. Y 10BIE€TBOPEHHOCTD YCIOBUSIMU
5.3. Y yemyr P Y 233 233 100 6antoB

opranu3aiu (B % oT o01miero uncna
OIPOILICHHBIX MONyYaTenel ycuyr).

OKa3aHUs yCIIYT B OpPraHU3alUH KyabTyphl

Hroro no xkpurepuio 5

99,53 6a/L10B

HUTOI'O no BceM KpUTepuAM

94 6ay10B
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HEJOCTATKMU B AESITEJIBHOCTH
B pe3yabTate npoBeeHNs He3aBHCHMOM OLICHKH KA4€CTBA OKA3AHUSA YCJIYT, BBISIBJICHBI CJCAYIOIIME HEJOCTATKH 10 KPUTEpHI0 «OTKPBITOCTL U 10CTYNHOCTH HHGopManuu 06
OpraHu3anMum»:
HecootBercTBue nHdpopMaImu o e TeIbHOCTH OpPTraHU3aIMX KYIbTYpPhl, pa3MelleHHON Ha MH(OPMAIIOHHBIX CTEHAaX B IOMEIIEHNH OpPTaHU3aIUy KYJIBTYPbI, €€ COAEPKaHUIO U TIOPSIKY
(opme), ycTaHOBIIEHHBIM HOPMATHBHBIMH NPABOBBIMHU akTaMu. OTCYTCTBYET cieqyIommas HHpOpMAaIHs:
- 0 CTPYKTYpE ¥ OpraHax YIpaBJIeHUs OpraHH3aluy KyJabTyphl; (haMHINN, UMEHA, OTUYECTBA U JOJDKHOCTH PYKOBOJHTEIEH OpraHU3alluy KYJIbTYpHl, €6 CTPYKTYPHBIX ITOApa3AeIeHIN U
(bUITHaIoB, KOHTAKTHBIX TENEPOHOB, aJPECOB CANTOB CTPYKTYPHBIX MOAPa3/ACIeHHH, apecoB AIEKTPOHHOH OYTHI

HecootBercTBue I/IH(l)OpMaHI/II/I O JACATCIbHOCTH OpraHru3aluu KyJIbTYpPhI, pa3MeL[IeHHOI>i Ha 0(1)I/IHI/IaJ'ILHOM caiite OpraHu3aluu KyJabTYypbl, €€ COACPIKAHNUIO U TOPAIKY ((bopMe),
YCTaHOBJICHHBIM HOPMATUBHBIMH ITPABOBBIMU aKTaMU. OTcyTCTByeT cieayromias I/IH(l)OpMaHI/IH:

- ajJpec caiiTa ydpeaurens/yapeaurenei

- MOJIOXKEHMS 0 (PMITHATaX U MPEICTABUTEILCTBAX

- aJjpeca CalTOB CTPYKTYPHBIX MOApa3AeIeHUN

- IepeUeHb OKa3bIBAEMBIX IUIATHBIX YCIYT, LEeHbI (Tapu(bl) HA YCIYTH

- KOIIUH JJOKYMEHTOB O MOPSIJIKE MPEOCTABICHHS YCIIYT 3a IUIaTy, HOPMaTHBHBIX ITPABOBBIX aKTOB, YCTAHABIMBAIOIINX IIEHBI (Tapu(bl) HA YCIyrH
- uHbOpMaIH 0 MATCPUATILHO-TEXHUIECKOM 00€CIICY CHUH

- nHpOpMaIHs O ITAHUPYEMBIX MEPOIPHATHIX

- pe3yJIbTaThl HE3aBUCHMOM OIICHKH KayecTBa OKa3aHUs YCIyT

- [UTaH 10 YITy4IIEHUIO KauecTBa paboThl OpraHn3anum

Ha oduimanbsHoM caiiTe OpraHu3alyy KyIbTyphl OTCYTCTBYET HH(OPMAIH O JUCTAaHLMOHHBIX CIIOCO0aX B3aMMOICHCTBUS C MONTY4aTesIMU YCIIYT, B YACTHOCTH!

- TEXHUYIECKasi BO3MOXHOCTb BBIPAYKEHUI MTOTy4aTeIsIMU 00pa30BaTEIbHBIX YCIIyT MHEHHUS O KAUECTBE OKAa3aHUs YCIYT (HaIM4Ke aHKEThI JJIs1 ONIpOCca TPaXkiaH MU THIIEPCCHIIIKY Ha Hee)

ITo pe3ynbTaTam oneHkH KpuTepusi «KomMdopTHOCTE yc10BHi NPe0CcTABICHHS YCIYT» BhISBJIEHBI CleIyI0IHe HeJOCTATKH:
B opranmzammy oTCyTCTBYIOT KOM(OPTHBIE YCIOBHSA TS IPEAOCTaBICHHS YCIYT (TlepedeHb HapaMeTpoB KOM(OPTHBIX YCIOBHH YCTaHABIMBAETCS B BEAOMCTBEHHOM HOPMAaTHBHOM aKTe
YIOITHOMOYEHHOT0 (hefIepaIbHOro OpraHa HCTIONHUTENIBbHON BIACTH 00 yTBEPIKICHHUH ITOKa3aTeneil He3aBUCUMON OIIEHKH KauecTBa), B YACTHOCTH:

- HAJINYHUE U JOCTYITHOCTh CAHUTAPHO-TUTHEHUIECKUX IIOMEIIECHUH

ITo pe3ynbTaTaM OLlEHKH KpUTepHs «J0CcTyNMHOCTD yCJIYT VISl HHBAJUAOB» UMEIOTCS cledylolue HeJOCTATKH:
ITomemnienus opraHu3anuy KyabTyphl M MPWIETAIOIIEH K HEH TEpPUTOPHH HE 000pPYIOBAHBI C YIETOM JOCTYITHOCTH /ISl HHBAJINAOB, B YACTHOCTH OTCYTCTBYET:
- CMECHHBIE KpECIa-KOIICKU

- CIICOHUAJIBHO O60py,Z[OBaHHBI€ CAHUTAPHO-TUTUECHUYICCKHUE MTOMECIICHNUSA B OpraHnu3alnun
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B opranuzanuu oTCyTCTBYIOT YCIOBHS AOCTYIMHOCTH, IO3BOJISIOIINX HHBAJIUAAM TOJIy4aTh YCIYrM HapaBHE C IPYTUMH, B YACTHOCTH:
- TyOJIMpoBaHuWe ISl HHBAIWJIOB 110 CIIyXY U 3PEHHIO 3BYKOBOHM M 3pHTENILHON HH(OpManu

- BO3MO)KHOCTB PEIOCTABIICHUS] HHBAJIUIAM TI0 CITYXY (CITyXY M 3pEHHIO) YCIIyT CypJIoniepeBoaYrKa (TH(IOCYpI0TepeBOIINKa)

BBIBO/IbI U ITPEIJIOKEHUSA

ITo pe3ynabratam oneHkH KpuTepus «OTKPHITOCTH M JOCTYMHOCTH HH(POPMAIUM 00 OPraHU3AIUM):
[IpuBecTH B COOTBETCTBUE HHGOPMAIIHIO O IEITCIBHOCTH OPTaHU3AIUY KYJIbTYPHI Ha HH(POPMAIIMOHHBIX CTEHIAX B MIOMEIICHUIX OpraHU3alliy, pa3MeIIeHUE ee B Opolopax, OyKiieTax, B
YACTHOCTH:
- O CTPYKTYpE U OpraHax yIpaBJICHUs OpraHU3alliy KYJIbTYpbl; (aMITUH, UMCHA, OTYECTBA U TOJDKHOCTH PYKOBOIUTEINICH OpraHU3alliy KYJIbTYpPhl, €€ CTPYKTYPHBIX MOAPA3ICICHHA 1
(WIHaNoB, KOHTAKTHBIX TEIe()OHOB, aIPECOB CAUTOB CTPYKTYPHBIX MOIPA3ACICHU, apecOB 3JICKTPOHHOMU MOYTHI

[IpuBecty B cooTBeTCTBHE MH(OPMALIUIO O JESTEIBHOCTH OPTaHU3aluy KyJIbTyphl, pa3MelIeHHOH Ha OpUIMaNIbEHOM caliTe OpraHu3aluy B ceTH «MIHTepHET», MOPAIKY pa3MeneHus!
nH}popManum Ha OPHUIIHATHHOM CalTe MOCTaBIIMKA YCIYT B ceTH «IHTepHEeT» corilacHoO TpeOOoBaHUsIM Mprkaza MuHucTepcTBa KyapTypsl Poccniickoit ®@eneparmn ot 20 despaist 2015 r. Ne
277 "O6 yrBeprkJaeHun TpeOOBaHUH K CO/IEPKAHUIO U (JopMe TpeNocTaBiIeHus HHHOpMaLnK O AesSTeIbHOCTH OpraHU3alui KyJAbTYPhI, pa3MelIeHHONW Ha O(UIMaNIbHBIX calTax
YIIOJTHOMOUEHHOTO (he/iepaibHOro OpraHa UCIIOHUTENBHOM BIIACTH, OPIaHOB TOCYJAPCTBEHHOM BiacT cyObekToB Poccuiickoit denepaliiy, opraHoB MECTHOT'O CaMOYIPABICHHS U
opraHu3alui KyiabTypsl B ceTu "HMHTEpHET", B 4yacTHOCTH:

- aipec caifTa yupeauTens/yapeauTeneii

- ITOJIOKECHHUSA O (bmmanax U NpEACTaBUTCIILCTBAX

- aJipeca CaliToOB CTPYKTYPHBIX IIOAPa3AeIICHUI

- IepeveHb OKa3bIBAEMBIX IUIATHBIX YCIIYT, LeHBI (Tapu(bl) HA YCIYTH

- KOIIMU JTOKyMEHTOB O MOPSAKE IIPEAOCTABICHUS YCIYT 3a IUIaTy, HOPMAaTUBHBIX IIPABOBBIX AKTOB, YCTAHABIMBAIOIINX LIEHBI (Tapu(Bbl) HA YCIYTH
- “HpOpMaIUs O MaTEPHATIBHO-TEXHUUECKOM 00eCTIedeHUH

- nH(pOpMaNUs 0 IIIAHUPYEMBIX MEPOIPUITHAIX

- pe3yNbTaThl HE3aBUCHMOM OLIEHKH Ka4ecTBa OKa3aHHs YCIyT

- [UIaH 10 YITYYIIEHUIO KauecTBa paboThl OpraHu3alum

OGecnieunTh HaM4ue M HYHKINOHUPOBAaHHE Ha OpUIMAaIBHOM caiiTe OpraHu3aliy KyJIbTypbl HHQOPMAaMU O AUCTAHIMOHHBIX CIIOcO0ax B3aUMOIEH CTBUS C MOTYYaTeNIsIMH YCIYT, B
YaCTHOCTH:

- 00eCIIeYNTh TEXHUIECKYIO BO3MOXKHOCTh BBIPAXKEHHS TOyJaTeNeM YCIyr MHEHHSI O KA4eCTBE YCIIOBHI OKa3aHMS YCIyT OpraHU3aluel KyIbTypbl (HAJIMYNE aHKETHI VI ONpoca IrpakaaH
WJIN TUINIEPCCHUIKN Ha HeE)

ITo pe3ynbTraTam oneHkn KputTepusi «KomdopTHOCTH ycJI0BUI NPe10CcTABICHHS YCIYT, B TOM YHC/Ie BpeMsl 0:KHIAHUA NPeA0CTABICHHUS yCIyr»:
OOGecrieunTsh B OpraHn3anyy KOM(GOPTHBIE YCIOBHS IS IPEAOCTABICHNS YCIyr (TIepedeHb napaMeTpoB KOM(OPTHBIX YCIOBUH yCTAaHABIMBACTCS B BEIOMCTBEHHOM HOPMAaTHBHOM aKTe
YIIOTHOMOYEHHOT O (heiepaIbHOr0 OpraHa MCTIOHUTENLHOM BIacTH 00 yTBEpKACHUHN TTOKa3aTenel He3aBUCUMOM OIIEHKH Ka4eCTBa), B YACTHOCTH:

- CAHWTapHO-TMTMEHWIECKNX MOMENICHUH (YUCTOTa IIOMEIIECHNH, HAJIMINE MBI, TyaJIeTHOW OyMaru u 1p.)
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ITo pe3ynbTaTam olleHKH KpuTepus «0CTYMHOCTD YCJIYT 1JISl HHBAJTHAOB:
OOopynoBaTh OMEIIEHHST OPTaHU3AIMU KYJIBTYpPBI U MPHUJIETAIoNel K Heil TEpPUTOPUH C YIETOM JOCTYITHOCTH U1l HHBAJIM/IOB, B YACTHOCTH:
- CIIelMaIbHBIMU KpecIaMHU-KOJICKaMHU

- CrIeOuaJIbHO O60pyI[OBaHHI)IMI/I CaHUTAPHO-TUTUCHUYCCKUMHU IIOMCIICHUAMU B OpraHru3alun
OO0ecIeuuTs B OopraHm3anuun yCJI0BHA JOCTYITHOCTH, ITO3BOJIAOIINEC MHBAJIUIAM MOJIy4aTh YCIYTM HapaBHE C APYIUMHU, B HaCTHOCTU:

- Z[y6J'II/IpOBaTI) JJIL UHBAJIMJIOB 110 CJIYXY U 3p€HUIO 3BYKOBYIO U 3pUTCIIbHYIO I/IH(l)OpMaHI/IIO

- IPEAOCTABUTH MHBAINJIAM T10 CIIYXY (CIYXY M 3pEHHIO) YCIYrH CypAONepeBoaInKa (THHIOCYPIOEPEBOIINKA)
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IMPOTOKO.JI Ne4

O ITPOBEJIEHAH HE3ABUCUMOM OIIEHKA KAYECTBA YCJIOBUI OKA3AHMS YCJIYT
OPI'AHM3BAIIUU KYJIBTYPBI

HanmeHoBaHue opranu3aimi: MyHHUIIMIATEHOE Ka3eHHOE YUPESKICHUE CENbCKHUI IOM KYIbTYPhl XyTOpa 3amaHoro 3amaHoro ceJbCKoro noceieHus JISCHUHrpaackoro paioHa

Peruon: Kpacnonmapckuit kpait

Anpec: 353767, Jlenunrpaackuit paiion, x. 3anaaasii, yi. Ceetnas, 153

®.1.0. pykoBonutens: TposikoBa Tatbsina MuxaiinoBHa

Konrakrubiii Tenedon: 8(86145)44361
Opranuzanus-onepatop: OOIIECTBO ¢ OrpaHUYEHHON OTBETCTBEHHOCTHIO MccnenoBarensckuii nentp "HOBU" (OO0 UL "HOBU")

Jlatel npoBesieHnst paboT 1o c6opy nepBuYHbIX naHHbIX: 18.03.2020-14.05.2020

No Pe3yabrathl
i [Mokazarenn [apameTpsl, MOJIeKANIAE OIEHKE Pe3yabTaThl 0600IIeHAs TIEPBUYHbBIX TAHHBIX pacuera
nokazaresei
1 Kputepuii «OTKPBITOCTH U IOCTYIHOCTH MH(OPMAIMHA 06 OPraHU3aHI
CooTBeTCTBHE HH(OPMALMH O AESATETLHOCTH ;é;;énizgz??igz;gbzslhiaunﬂ o O6vem nnpopmam, Obem unpopmarum,
OpraHM3alyuy KyJIbTypPbl, Pa3MELICHHON Ha flocTi op HHH KYIIETYDB, pasMEIICHHE KOTOPOU pasMCIICHHON Ha
00111e10CTYITHBIX HH()OPMALIMOHHBIX Pa3MCINGHHOI Ha HHBOPMAIIHOHHEIX crenaax YCTaHOBJICHO MH(OPMAIHOHHBIX
pecypeax, MepedHIo HHPOPMALHH 1 20H(;MemeH““ OpraHu3alii KyJIbTYpbl, €¢ HOPMATHBHBIMH CTEH[aX B TIOMEIECHUH
TpeOOBaHUAM K HEH, yCTaHOBICHHBIM AISpKaHMIO M NOPAAKY (hopuc), 1IpaBOBBIMH dKTaMH: OpraHu3aIlH:
YCTaHOBJIEHHBIM HOPMATHBHBIMHU MPABOBBIMU
HOPMATHBHBIMH [IPABOBBIMH aKTaMH: T 10 8
O0beM undopmanum,
pa3MelieHre KOTOpoi Ha O0bem unpopmanum,
L1 o(pHULIMaIBHOM caiiTe pa3MeILEeHHOM Ha
- Ha MH(OPMAIMOHHBIX CTeHax B novemenun | 1-1.2. CootBeTCTBIE HHOPMALKH O OpraHH3aLUHU COLHATBHON odHIHaTEHOM caiiTe
OpraHHU3aLNy; ACATEIPHOCTH OpraHU3allii KyJIbTYPBI, cheper B cetn «MHTEpHET» | OpraHM3alMH COLMANBHOMN
pa3MenEHHON Ha O(i)I/IL[I/IaJI“LHOM caiire YCTAHOBJIEHO cepsl B cetn 74,62 Ga1108
OpraHU3alHHd KYIbTYPbI, €€ COJEPKAHUIO 1 HOPMATHBHBIMH "reprer":
opsiaKy (popme), ycTaHOBICHHBIM [PaBOBBIMHU aKTAMH:
HOPMATHBHBIMH [PABOBBIMU AKTAMHU
- Ha O(UIHANBHBIX CaliTax OpraHu3aIiy B
nH(pOpMaNOHHO-TEIEKOMMYHHKAIIMOHHOH 13 9

cetn «IHTEpHETY.
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Hanmume n GyHKIIMOHMpOBaHKE HA
ourraIbHOM caliTe OpraHu3alu
JMCTAHIIMOHHBIX CIIOCOO0B 00PaTHOM CBSI3U 1
B3aUMOJICICTBHS C MOMy4YaTEIIMH YCIYT:

1.2.1. Hannune n pyHKIMOHUpPOBAHUE HA
o(hUIIMATEHOM CalTe OpraHU3alNU KYJIbTYpHI
nH(OpMaNUH 0 TUCTAaHIIMOHHBIX CIIOC00ax
B3aUMOJICIICTBHS C MOMy4YaTEIIMH YCIYT:

OYHKINOHUPYIOIINE TUCTaHIMOHHBIE CIIOCOOBI
B3aMMOJICHCTBYS C MOTy4aTesIMU yCIIyT, HHpopManus
0 KOTOPBIX pa3MellleHa Ha opUIHabHOM caiiTte
OpraHM3all{ COIMAILHOM chephl:

- TenedoHa;

- TenedoHa;

- DJIEKTPOHHOMU MOYTHI;

- DJIEKTPOHHOU MOYTHI;

1.2. | - 2MEKTPOHHBIX cepBHCOB ((hopMa JUIf ofauu | - 3JIEKTPOHHBIX CEPBUCOB ((hopMa A Hogaun 60 GaLTOB
JJIEKTPOHHOT'0 OOpaIleHHUs, OTydeHHE UIEKTPOHHOT0 OOpalleHHUs, OIydeHHE
KOHch'H’)‘TaL[I/II/I 10 OKa3bIBAEMBIM yCJ'I'}'ll“aM, KOHcym;Taunn 10 OKa3bIBAEMbIM yCJ'I’}'/FaM, 2 13 4 OICHUBACMBIX HHTHKATOPOB
paszen "Hacro 3aaBaeMble BOIIPOCH!"); paszen "Hacro 3aaBaeMble BOIIPOCH!");
- TEXHUUYECKON BO3MOYKHOCTH BBIPAKCHHSI - TEXHUUYECKOU BO3MOKHOCTH BBIPAKEHHSI
HOJIy9aTeIIMH YCIIyT MHEHUS O KauecTBe MOJTy4YaTeNsIMU YCIYT MHEHHS O KauecTBe
OKa3aHUSA YCIIyT (HaJIW4ue aHKEeThI JUIA OIpoca | OKa3aHWs YCIyr (HaJudue aHKeThl A7 OIpoca
rpakJiaH WK TMIIEPCCHUIKHM Ha Hee). rpakAaH WM TUIIEPCCHUIKY Ha Hee).
Yucno nonyyarenen
YCIIYT, YIOBJIETBOPEHHBIX
OTKPBITOCTBIO, ITOJIHOTON
1 JOCTYITHOCTBIO
uHpopmanuu o
OO0111e€ KOTUUECTBO IESITENLHOCTH
. OIPOIICHHBIX: OpraHu3aLiy KyIbTypbI,
Jons nomy4daTeneit YCIYT, yIOBJICTBOPEHHBIX pa3MeIEHHOI Ha
OTKPBITOCTBIO, TIOTHOTOM U IOCTYITHOCTBIO HH(OPMALIOHHBIX
uH(pOpPMAIUH O AICATENLHOCTH OpraHH3aluH CTEHIAX, HA
KYJBTYpBI, pa3MEIIeHHOH Ha oHLMATEHOM caiiTe
13, MH(OPMALMOHHBIX CTEHAX B IIOMEIICHUN OpTaHH3aIHH KYTBTYDHL:
OpraHU3aluy, Ha opUIINaILHOM caiiTe - 97.2 GaJLIOB
OpraHH3alH B MHGOPMALHOHHO- 1.3.1. Y/:[VOBJIeTBopeHHOCTL Ka4yecTBOM, ’
TeNIeKOMMYHUKAIHOHHOI ceTh "Mireprer” (5 | MOHOTOI H JI0CTYIHOCTHIO HUH(OPMAIHH O
% OT OBILEr0 YHCITA OMPOLIEHHBIX AEATENLHOCTH OPraHu3alii Ky/bTypHL, 210 207
nomyuareneit yeryr). pa3MeIIEHHON Ha CTeH/IaX B IIOMELICHUH
OpraHU3aLU KYJIbTYpEI
1.3.2. Y 10BIETBOPEHHOCTH KAYECTBOM,
TIOJTHOTOW M TOCTYITHOCTBIO HH(OPMAIHH 0
JEATENBHOCTH OpraHU3aluy KyJIbTYpHI, 192 184

pa3MemnéHHOi Ha O(pHUITHATEHOM caiiTe B CeTH
"UuTepuer”

Hroro mo kpurepuio 1

79,27 6a10B
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Kpurepnii «KompopTHOCTE YC10BHIl Ipe0CTaBICHHS YCJIYT, B TOM YHCJIe BpeMsl 0:KHAAHUSA NPeJ0CTABICHUS yCIyD»

OoOecrieueHne B OpraHu3aui KOM(QOPTHBIX
YCIIOBUH I IIPEIOCTaBICHHS YCIYT
(mepedeHp mapamMeTpoB KOM(OPTHBIX YCIOBHUIA

2.1.1. Hannune KoM(pOPTHBIX YCIOBHH JUIs
MIPEJOCTABIICHUS YCIYT

KonmuectBo KOM(I)OpTHLIX YCHOBI/Iﬁ OpeaoCTaBJICHUA

YCITyT:

- HaJTM9ue KOM(pOPTHOU 30HBI OT/IbIXA
(oxkumanus) 000pyIOBaHHOM
COOTBETCTBYIOIEH MeOeIbIo;

- HAJIMIKEC U IOHATHOCTb HaBUT'AlIUU BHYTPU

OpTaHU3aIHH; 1
B
01 | YCTAHABIMBAETCS B BEOMCTBEHHOM - - 00 6amro
1| HOpMATHBHOM aKTe YIIOTHOMOUEHHOrO - HaJIMYUE U JIOCTYIHOCTh ITUTHEBOU BOJIBI;
(peepanbHOro OpraHa UCTIOMHUTELHOM - HAJIMYKE U JOCTYIHOCTH CAHUTAPHO- 7 13 8 OuEHMBAEMBIX HHIMKATOPOB
BJIACTU 00 YTBEP)KICHHUHU TTOKa3aTenen TUTUCHUYCCKHUX TTOMCIIICHHIA;
HE3aBUCHMOM OIICHKH Ka4eCTBa).
- CAHUTApHOE COCTOSIHUE MTOMEIICHUIN
OpTaHHU3aIHH;
2.2.1. Hannure BO3MOXXHOCTU Pa3BUTHUSA
TBOPYECKUX CIIOCOOHOCTEW M MHTEPECOB [lokazarens He oLleHUBAETCS Ul OpraHUu3anui
2.2. | Bpems oxxuznaHus IPeIOCTABICHUS YCIYTH.
00yJaromuxcs, UX y4acTHe B KOHKYpCax H KYJIBTYPBI
OJIMITHAIAX
UYucno nony4dareneu
. YCIIYT, YIOBIETBOPCHHBIX
Jomns momygartenel yciayr, yaOBIECTBOPEHHBIX O61Iee KOTHIECTBO KOM(OPTHOCTBIO
KOM(OPTHOCTBIO IIPeAOCTaBIeHUS YCIyT (B % 2.3.1. Y 1oBneTBOPEHHOCTh KOM(POPTHOCTHIO .
23 ¢op p yenyr (B % P ¢bop OTIPOLICHHBIX: TIPEIOCTABIICHHS YCIyT 95,75 GasL10B
OT 00IIEero Yucia OMPOIIEHHBIX MOoTydaTenei MPEAOCTABICHUS YCIYT opraHusaLyeit
yeayr). CoLManbHON cepsr:
212 203
HToro no kputepuio 2 97,88 6as10B
3 Kpurepuii «locTynnHOCTB yCJayr AJisi MHHBAJIHI0B»
ObopynoBanue Tepputopud, npuineraromeit k| 3.1.1. Hanmgue B moMemeHusIx opraHu3aiun N
Py PPHTOPHH, TP = X opra KommgectBo ycnmoBuii JOCTYITHOCTH OPTaHU3AINH IS
OpTraHU3aIUH U €€ TOMEIIEHUH ¢ yIeTOM KYJIbTYpHI U Ha MIPUJIETAroNmei K Helt HHBATILIOB:
31 JOCTYITHOCTH [UTS MHBAJIAIOB: TEPPUTOPHUH: ’

- 000pYAOBaHHBIX BXOJHBIX IPYIIIT
TIAHTyCaMU/TIOJbEMHBIMU TIATHOPMaAMU;

- 000pYZOBaHHBIX BXOJHBIX IPYIII
TIAHTYCaMH/TIOJbEMHBIMHU TIATHOPMAMU;

3 u3 5 oleHUBaeMBbIX HHIMKATOPOB
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= BBIACJICHHBIX CTOAHOK IJIA
ABTOTPAHCIIOPTHLIX CPEACTB MHBAJINIOB,

= BBIACJICHHBIX CTOAHOK IJIA
ABTOTPAHCIIOPTHLIX CPEACTB MHBAJINIOB,

- aJ]aTHPOBAHHBIX JTU(PTOB, TOPYIHEH,
PaCIIUPEHHBIX ABEPHBIX IIPOEMOB;

- aJJalITHPOBAHHBIX JIU(TOB, TOPYIHEH,
PaCIIUPEHHBIX ABEPHBIX IPOEMOB;

60 0as10B
- CMEHHBIX Kpece-KOJISICOK; - CMEHHBIX KpeceJ-KOJISICOK;
- CIelMaIbHO 000PY/IOBAHHBIX CAHUTAPHO- - CIeMagbHO 000PY/IOBaHHBIX CAHUTAPHO-
TMTHEHHYECKUX TIOMEICHUI B OpraHn3alyiy. THTHEHHYECKUX TOMEICHUI B OpraHn3ain
N 3.2.1. Hanuuue B opraHu3aiu KyabTypbl

OoOecrieueHne B OpraHU3aliy YCIOBHNA . .

YCIIOBHH IOCTYITHOCTH, TTO3BOJISTIOIINX KonmyecTBo yciioBHil TOCTYITHOCTH, TIO3BOJISIFOLIMX
JOCTYITHOCTH, TTIO3BOJISIIOIINX UHBAIHIAM

HUHBaJIWAaM 10J1y4aTh YCIYTU HapaBHE C HWHBaJIWJaM IOJIy4aTh YCIIYTU HapaBHE C APYTUMU:
HOJIy4YaTh yCIyTH HApaBHE C JPYrHUMU:

JIpYyTUMHA
- TyOJMpOBaHuUE ISl HHBAIUJIOB IO CIYXY U - TyOJIMpOBaHUE JUIsl HHBAIUJIOB IO CIYXY U
3PEHUIO 3BYKOBOM U 3PUTEIbHON 3PEHUIO 3BYKOBOM U 3PUTEILHOU
uHhOopMaLUH; uHdopmanum;
- TyOJMpoBaHUE HA/AMKMCEH, 3HAKOB U HHOM - nyOnupoBaHUe HAAMUCEH, 3HAKOB M WHOM
TEKCTOBO# U rpaduyeckoit nHdpopmarmu TEKCTOBOM U rpaduueckoit HHpopManuu
3HaKaMH, BBIIOJHEHHBIMHU PelbedHO- 3HaKaMH, BBIIOJIHEHHBIMHU peIbe(HO-
To4YeyHbIM HiprdTom Bpaiins; ToueuHbIM HipupTom Bpaiins;
- BO3MOXKHOCTb IPEIOCTABIICHUS HHBAJINIAM - BO3MOKHOCTb IIPE/IOCTABJICHUS HHBAJIUIAM

3.2. | mo ciayxy (CIyxy U 3peHHIO) YCIyr 0 CIIYXY (CIIyXy U 3pEHHUI0) YCIyT

CypIOIEepeBOAIMKA CYpIONepeBOAIHNKA
TU(IOCYPIONIEPEBOAUNKA); TU(IIOCYpIONIEPEBOAUNKA);
(Tmocypromepeson ); (Tgocypronepesox ); 4 13 6 ouleHNBaeMbIX HHIUKATOPOB 80 0as10B

- HAJIMYWE albTePHATUBHOW BEPCHU
ouIMaIbHOrO caiiTa OpraHu3alyu B CETH
"NuTepHeTr" I MHBAIUAOB 110 3PEHUIO;

- HAJIN4We albTepPHATUBHOW BEPCHU
o(UIHANBEHOrO caiiTa OpraHU3aly B CETH
"NuTepHer" M1 MHBAIKUAOB 10 3PEHUIO;

- IOMOIIb, OKa3bIBaeMasi pabOTHHUKAMH
OpraHU3aLyH, MPOLIEIIUMA HE00OX0TIMOe
oOydeHne (HHCTPYKTHPOBAHUE);

- IOMOIIb, OKa3bIBaeMasi paOOTHHUKaMH
OpraHU3aLHH, NPOIISIIITNMH HEOOX OUMOe
o0y4yeHne (HHCTPYKTHPOBaHUE);

- HaJIM9ue BO3MOXKHOCTH TPEIOCTABICHHUS
YCITyTH B TUCTAHIIMOHHOM PEXHUME MITH Ha
JIOMY.

- HaJIM9ue BO3MOXKHOCTH TPEAOCTABIICHHUS
YCIYTH B JUCTAHIIMOHHOM pEXHUMeE MITH Ha
oMY
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Yucao ONPOIICHHBIX

Uucno nony4darenei
YCIIYT - UHBAJIHUJIOB,

norydaTenei ycuyr - YIIOBJICTBOPEHHBIX
WHBAJIMJIOB! JIOCTYITHOCTBIO YCIIYT JUTS
Jons momy4aTenei yciyr, y10oBJIeTBOPEHHBIX WHBAJIMJIOB!
JOCTYITHOCTBIO YCIIYT JUIS UHBAJIHIOB (B % OT
3.3. y“ yeur (B % 100 6a10B
00I1Ero YKcIa ONPOIISHHBIX ITOTyJdaTesnei
YCILyT — UHBAJIUJIOB).
3.3.1. Y10BnEeTBOPEHHOCTH JOCTYMHOCTHIO 31 31
YCIIYT /715l ’HBAJIMIOB
HToro no kpurepuio 3 80 6an10B
4 Kpurepuii «/{o0po:kenaTesibHOCTH, BEKINBOCTH PAGOTHUKOB OPraHU3aluu cepbl KYJIbTYpbD»
Yucno nonyyarenen
YCIIYT, YIOBJIETBOPEHHBIX
Jons nmomydaTenei yciyr, y10BJIETBOPEHHBIX J00POKENaTeIbHOCThIO, BEKINBOCTHIO OO0l111ee KOJIIMYECTBO JI0OpOXKENaTeaTbHOCTHIO,
PpabOTHUKOB OPraHU3aLUN KYJIbTYPBI OIPOIICHHBIX: BEXKJINBOCTHIO
pabOTHHUKOB OpraHU3aLUH
KYJIBTYPBI:
Jomns monywarteneit yciyr, yaoBiaeTBopeHHbIX | 4.1.1. Y noBneTBopEHHOCTH
J00p0XKENATENbHOCTBIO, BEXKIMBOCTHIO J00pOXKENaTeNbHOCThIO, BEKIUBOCTHIO
pabOTHUKOB OpPraHU3aLiK, 00ECICUNBAIONINX | paOOTHUKOB OpraHU3alUH KyIbTYPHI,
4.1. | mepBUYHBII KOHTAKT U HHGOPMHUPOBAHUE obecreunBarOIUX EPBUYHbIN KOHTAKT U 212 212 100 6ann0B
MOJTy9aTeN s yCIIyT ! IPY HEIOCPEACTBEHHOM HH(OPMHUPOBaHUE TOMYYATeNs YCIYTH IIPU
o0pamieHny B OpraHu3anuio (B % oT odmero HETIOCPEICTBEHHOM OOpaIieHu! B
YHCIIa ONPOIIEHHBIX ITOJydaTellel yciyr). OpTraHH3aLHIO
Jons momy4aTtenel yciyr, y1oBiaeTBOpeHHbIX | 4.2.1. Y 10BIeTBOpEHHOCTH
J00p0XKENATENEHOCTBIO, BEXKIIUBOCTHIO J00pOXKENaTeNbHOCTBIO, BEKIUBOCTHIO
492 PpabOTHHKOB OpraHU3aANNH, 00ECIEUNBAIOMNX | PaOOTHUKOB OpTaHU3AINU KYJIBTYPEI, 212 211

HETIOCPENCTBEHHOE OKA3aHHe YCIIYTH TIPH
obpaleHny B opranuzanuio (B % ot odrero
YHCIIa ONPOIICHHBIX ITOJyJaTellei yCIyr).

00€eCIeurBAIOIINX HETTOCPECTBEHHOE
OKa3aHHue YCIIyTH MpU 00palieHu: B
OpraHu3aIfio

99,53 6a/L10B
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Jomns nomydareneil yciyr, yaOBIETBOPEHHBIX
J0OpOXKENIaTEIbHOCTHIO, BEXKIMBOCTHIO
pabOTHHUKOB OpraHU3aLUH PU

4.3.1. Y 10BIE€TBOPEHHOCTH

JIOOP OXKENATENFHOCTHIO, BEXKITHBOCTHIO
Pa0OTHHUKOB OpTraHU3AIUN KYIbTYPhI IPH
HCTIOB30BaHUY TUCTAHIIMOHHEIX (hOPM

4.3. . 212 211 99,53 6as1;10B
WCIIOJIb30BAaHUU TUCTAHIIMOHHBIX (OpM B3anmozeicTus (1o Teaedony, no
B3aumoyeicTBust (B % oT obIiero gmcia JIEKTPOHHOM IIOYTE, C IIOMOILBIO
ONPOIICHHBIX MOJIyYaTenel yciyr). 9JIEKTPOHHBIX CEPBHCOB, TIOJIA41
IEKTPOHHOT 0 OOpalIeHHUs)
Hroro no xpurepuio 4 99,72 6aJys10B
5 Kputepnii «Y10BJI€TBOPEHHOCTH YCIOBHAMU OKA3aHUS YCIYD»
Uucno mony4darenei
Jlonst nonydaTeneil yciyr, yAoBIETBOPEHHBIX YCIOBUAMH OCYIECTBICHUS AEATEIbHOCTH OO0111ee KOJIMYECTBO YCIIYT, Y/OBJIETBOPEHHBIX
OpraHu3ayu OIPOIICHHBIX: YCIIOBUSIMU OKa3aHHs
YCIYT:
Jomns nonydarenei yciayr, KOTOpblE TOTOBBI
€KOMEHJIOBaTh OPTraHM3aIMI0 POJICTBEHHUKAM N
P P port 5.1.1. ToToBHOCTE MONMyUyaTene ycayr
Y 3HAKOMBIM (MOTJIH OBl €€ pEKOMEH/IOBATH,
5.1. PEKOMEH/I0BaTh OPraHU3ALUIO KYIbTYPHI 212 212 100 6an10B
eciii Obl ObLTa BO3MOXXHOCTh BhIOOpa
0 POACTBEHHUKAM U 3HAKOMBIM
opranuzaun) (B % ot o01iero yucia
OIIPOILCHHBIX MONy4YaTenel yciayr).
5.2.1. Y 1oBie€TBOPEHHOCTH YIOOCTBOM
Jlons nomy4arenei ycnyr, y10BIeTBOPEHHBIX | rpaduka paGOThI OpraHU3aIUU KYJIBTYPbI
OpraHU3alMOHHBIMU YCIOBUSIMU
5.2. P ! M o - HAQJIMYMEM U ITOHATHOCTHIO HABUIaLIUK 212 206 97,17 6ajiioB
npenocTaBieHus yeuyr (B % oT ob1iero yucia )
. BHYTPH OpTraHU3aLUH;
OIIPOILECHHBIX MONy4YaTenel yciayr).
- rpadKOM pabOThI OpraHU3aAIUH
Jons nonydarenei yciayr, yAOBIETBOPEHHBIX
B LIEJIOM YCJIOBMSIMH OKa3aHUs yCIIYT B 5.3.1. Y 10B1€TBOPEHHOCTD YCIOBUSMHU
5.3. o 212 212 100 6ann0B
opranuzanud (B % ot o01mero yucia OKa3aHMA yCIYT B OPraHU3alUH KyJIbTypbl
OIIPOIICHHBIX MONyYaTeNnel ycayr).
HToro no kpurepuio 5 99,43 6ass10B
HUTOI'O no BceM KpUTEpHUAM 91,26 6a/s10B
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HEJOCTATKMU B AESITEJIBHOCTH
B pe3yabTate npoBeeHNs He3aBHCHMOM OLICHKH KA4€CTBA OKA3AHUSA YCJIYT, BBISIBJICHBI CJCAYIOIIME HEJOCTATKH 10 KPUTEpHI0 «OTKPBITOCTL U 10CTYNHOCTH HHGopManuu 06
OpraHu3anMum»:
HecootBercTBue nHdpopMaimy o JeITeIbHOCTH OpraHU3aliy KYJIBTYpPhI, pa3MEIIeHHON Ha MH(OPMAIIMOHHBIX CTEH/IaX B TIOMEIICHUN OpTaHU3allU KYJIbTYPBI, €€ COAEPIKAaHHIO U MOPSIIIKY
(opme), ycTaHOBIIEHHBIM HOPMATHBHBIMH NPABOBBIMHU akTaMu. OTCYTCTBYET cieqyIommas HHpOpMAaIHs:

- 0 BU/IaX MPEIOCTABISIEMBIX YCIYT OpraHu3aleil KyIbTypbl
- IepeueHb OKa3bIBAEMBIX IUIATHBIX YCIIYT; IIEHbI HA YCIYTH, KOIMU JJOKYMEHTOB O TIOPSIIKE IPEJOCTABIICHUS! YCIYT 32 IJIaTy, HOPMAaTUBHBIX PaBOBBIX aKTOB, YCTAHABIMBAIOMINX [ICHBI
(Tapusl) Ha ycnyru

HecoorBercTBue I/IH(l)OpMaHI/II/I O JICATCIBbHOCTH OpraHn3aluu KyJIbTYpPhI, paSMeHIeHHOﬁ Ha O(I)I/IHI/IaJ'ILHOM caiite OopraHusaliuu KyJabTypbl, €€ COACPKAHNUIO U TOPAAKY ((1) opMe),
YCTaHOBJICHHBIM HOPMATHUBHBIMH ITPABOBBIMU aKTaMU. OTcyTCTByeT cieayromas I/IH(l)OpMaHI/IH:

- afipec caifTa yupeautens/yapeauTeneii

- aJpeca CaliTOB CTPYKTYPHBIX MOJpa3/IeIeHUH

- BUJbI IPEJOCTABIISIEMBIX YCIYI OPraHU3alued KyJIbTyphbl

- IepeUueHb OKa3bIBAEMBIX UIATHBIX YCIYT, LEeHbI (Tapu(bl) HA YCIYTH

- KOIIUH JJOKYMEHTOB O MOPSIJIKE MPEJOCTABICHHS YCIIYT 3a IUIaTy, HOPMaTHBHBIX ITPABOBBIX aKTOB, YCTAHABIIMBAIOIIMX LIeHbI (Tapudbl) HA YCIyrH
- nHpOpMaIHs O ITAHUPYEMBIX MEPOIPHATHIX

- pe3ynbTaThl HE3aBUCHUMOW OLIEHKU Ka4eCTBA OKa3aHUs YCIyT

- [UTaH 10 YITy4IIEHUIO KauecTBa paboThl OpraHn3anum

Ha oduimansHoM caliTe opraHu3alyy KylIbTyphl OTCYTCTBYeT HH(OpPMAIHs O JUCTAaHLMOHHBIX CIIOC00aX B3aMMOACHCTBUS C MONTYYaTEesIMU YCIIYT, B YaCTHOCTH:
- DJIEKTPOHHBIX cepBUCOB ((popM [UIs TTOIauM IEKTPOHHOTO oOpanieHus (3kanodsbl), pazaena "Hacto 3ajaBaeMble BOIIPOCH!", MOTYYSHUSI KOHCYJIBTAIMH 110 OKa3bIBAEMBIM YCIyraM U Tp.)

- TEXHUYECKasA BO3MOKHOCTD BBIPAXKEHUSI OTYYATECIIAMA O6paSOBaTCHBHBIX YCJIYT MHEHU O Ka4€CTBE OKasaHUsl yCIIyr (HaJ’II/I‘{I/Ie AHKETBI I OIpocCa rpaxJaaH Uin r’ule€pCcChbl/IKU Ha Hee)

Io pe3yabraTam onenkn kputepusi <K KomgopTHOCTS yCI0BHI NPeI0CTABIEHHS YCIYD» BBISIBJIEHBI CIeyIOIIHE HEAOCTATKH:
JIoCTYITHOCTD 3aIiCH Ha TOTy4YEHHE YCITyTH:

- Ha OHIMAIBEHOM CaliTe OpraHu3aluH

ITo pe3ynbTaTaM OlleHKH KpUTepHs «/0CTYIHOCTD yCJIYT JJisi HHBAJIUAOB» HMEIOTCsl CileAyIoIie HeA0CTATKM:
ITomemnienust opraHu3anuy KyabTyphl M MPHIETAIONICH K HeW TeppUTOPHH HE 000PYILOBAHBI C YIETOM AOCTYIIHOCTH Ul HHBAJIHIOB, B YACTHOCTU OTCYTCTBYET:
- CMECHHBIC KpECIa-KOIICKU

- CIICOHUAJIBHO O60py,Z[OBaHHBI€ CAHUTAPHO-TUTUCHUYCCKUE ITOMCIIICHUA B OpTaHU3 AN

B opraanzanmm OTCyTCTBYIOT YCIOBUSI JOCTYITHOCTH, TIO3BOJISIIOLIMX MHBAJIHM/IAM MOJIY4IaTh YCIYTH HapaBHE C APYTUMH, B YACTHOCTH:
- IyOnIMpoBaHME Il HHBAJIN/IOB T10 CIIYyXY U 3PEHHIO 3BYKOBOH M 3pHTENHHON HH(OpMANN

- BOBMOXKHOCTB IIPEOCTaBICHU HHBAIHIAM TI0 CIYXY (CIIYXy U 3pEHHI0) YCIYT CypIOTepeBOaUNKa (TH(IOCYPIOIIEpEeBOTINKA)
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BbIBO/JbI U ITPEIVIO’KEHU A

ITo pe3ynbTraTam oneHku KpuTepust KOTKPBITOCT U JOCTYNHOCTh HHGOpMAaNUK 00 OPraHu3alum»:
[IpuBecty B cooTBeTCTBHE MHGOPMALIUIO O NESTEIHHOCTH OpTaHU3alnH KyIbTyphl Ha MH(OOPMALIMOHHBIX CTEHAX B MIOMEIICHNSIX OpraHn3aliy, pa3MelleHne ee B Opomropax, Oykierax, B
YaCTHOCTH:

- 0 BU/IaX NPENOCTaBISIEMBIX YCIYT OpraHu3alieil KyIbTyphl
- IepeueHb OKa3bIBAEMBIX IUIATHBIX YCIIYT; IIEHbI HA YCIYTH, KOIMU JIOKYMEHTOB O TIOPSIIKE IPEJOCTABIICHUs! YCIYT 32 IUIaTy, HOPMAaTUBHBIX IIPABOBBIX aKTOB, YCTAHABIMBAIOMINX [IEHBI
(Tapusl) Ha ycnyru

[IpuBecty B cooTBeTCTBHE MH(OPMALIHIO O NESTEIHHOCTH OPTaHU3alnK KyJIbTYphl, pa3MELIEHHOH Ha OpUIMaNbHOM caliTe OpraHu3aluu B ceTu « IHTepHeT», MOpsIKy pa3MelleHus
nH}opManuy Ha OPUIMATBHOM CalTe MOCTaBIINKa YCIyT B ceTH «IHTepHeT» coracHo TpeOoBaHMsIM MpHKaza MuHHCTEepCTBa KyabTyphl Poccuiickoit @enepaunu ot 20 despanst 2015 r. No
277 "O0 yTBepkACHUM TPEOOBAHUI K CONIEpKaHHIO U (hOPME MPEIOCTABIICHHS HH(POPMAIIMHU O JACATSIILHOCTH OpraHU3alui KYIbTYphl, Pa3MEIICHHON Ha O(UIMATBHBIX caiiTax
YIIOJTHOMOUYEHHOT0 (he/IepaibHOr0 OpraHa UCTIONHUTENBHOM BIIACTH, OPTaHOB TOCYJapCTBEHHOM BiiacT cyObekToB Poccuiickoit denepaliyiy, opraHoB MECTHOT'O CAMOYIPABIICHHS 1
opraHu3aluii Kyi1bTypsl B ceTu "HMHTEpHET", B 4acTHOCTH:

- aipec caifTa yupeauTens/yapeauTeneii

- aJipeca CaliTOB CTPYKTYPHBIX [IOAPA3AEIICHUN

- BUJIBI IIPEJOCTABIAEMBIX YCIYT OPraHU3alUueN KyJIbTYpPbl

- IepeUeHb OKa3bIBAEMBIX IUIATHBIX YCIYT, LeHbI (Tapu(bl) HA YCIYTH

- KOIIMU JOKyMEHTOB O MOPSAKE IIPEAOCTABICHUS YCIYT 3a IUIaTy, HOPMAaTUBHBIX IIPABOBBIX aKTOB, YCTAHABIMBAIOLINX IIEHBI (Tapu]bl) HA yCIyrHn
- nH(popManus 0 ITIAHUPYEMBIX MEPOIPUITHAX

- pe3yabTaThl HE3aBUCUMOM OLIEHKU KaueCTBa OKAa3aHUs yCIyT

- IUTaH 10 YITy4IIEHUIO KauecTBa paboThl OpraHn3aluy

OGecnieunTh HaM4ue ¥ GYHKIMOHUPOBAaHHUE Ha OQUIMATIBHOM CaiiTe OpraHU3aluy KYJIbTYpbl HHGOpPMALMU O JUCTAaHIMOHHBIX CIIOCO0aX B3aMMOIECHCTBUA C MONYYaTesIMU yCIIyT, B
YaCTHOCTH:

- DJIEKTPOHHBIX cepBUCOB ((popM [UIs ToauM IEKTPOHHOTO oOparieHus (3kanobsbl), pazaena "Yacto 3ajaBaeMble BOIIPOCHL", MOTYYEHUSI KOHCYIIBTAIMHU 110 OKa3bIBAEMBIM YCIyTraM U Tp.)
- 00€CIIeUnTh TEXHUYECKYIO BOSMOXHOCTh BBIPa)KEHHS IIOJyJaTeleM yCIyr MHEHHS O Ka4eCTBE YCIOBUI OKa3aHMUs YCIIyT OpraHu3anuell KyabTyphl (HaJIMInue aHKeTHI U1 Olpoca IpaxIaH
WM THIEPCCHUIKH Ha He€)

IIo pe3ynbraTam onenkn kputepusi «KKompopTHOCTD yC/I0BHIi Npe1oCcTABIEHHS YCIYT, B TOM YHC/I€ BPeMsl 0:KHIAHUSI IPE0CTABIEHHS YCIYI»:
JIOCTYITHOCTBIO 3aMKCH Ha TTOTYYCHHE YCITyTH:

- Ha O()UIMATIFHOM CalTe OpraHU3aINI
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ITo pe3ynbTaTam onleHKH KpuTepust «0CTYIHOCTD YCJIYT 1/l HHBAJTHAOB:
OOopynoBaTh OMEIIEHHSI OPTaHU3AIMN KYJIBTYpPBI U MPHUJIETAroNel K Heil TEpPUTOPUH C YIE€TOM JIOCTYITHOCTH ISl HHBAJIM/IOB, B YACTHOCTH:
- CHEUUAJIBHBIMU KpecIaMU-KOJISICKaMH

- CrIeOuaJIbHO O60pyI[OBaHHI)IMI/I CaHUTAPHO-TUTUCHUYICCKUMHU IIOMCIICHUAMU B OpraHru3alun
OO0ecIeuuTs B OopraHm3anuu yCJI0oBHA JOCTYITHOCTHU, ITO3BOJIAIOIINEC NHBAJIUIAM MOJIy4aTh YCIYTH HapaBHE C APYIUMHU, B YaCTHOCTU:

- IyOIUpOBATH [Tl HHBAJIHIOB TI0 CITyXY U 3PSHHUIO 3BYKOBYIO M 3pHTENBHYI0 HH)OPMAIIUIO
- IPEAOCTABUTH MHBAINJIAM T10 CIIYXY (CIYXY M 3pEHHIO) YCIyrH CypAonepeBoadnKa (TU(IOCYpAOIepEBOIINKa)
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IMPOTOKOJI Ne5

O ITPOBEJIEHAH HE3ABUCUMOM OIIEHKA KAYECTBA YCJIOBUI OKA3AHMS YCJIYT
OPI'AHM3BAIIUU KYJIBTYPBI

HaumenoBanue opranuzanun: MyHUIIUNIATBHOE KA3€HHOE YUPEXKICHUE CENbCKUI I0M KYJIbTYphl XyTopa Pomaniku 3amagHoro cenbckoro noceneHus: JICHUHIpaJIcCKoro paifona

Peruon: Kpacnonmapckuit kpait

Anpec: 353769, Jlenunrpaackuii pation, x. Pomamiku yn. Xmebopobos, 1 A

®.1.0. pykoBonutens: TposikoBa Tatbsina MuxaiinoBHa

KonrakrtHsrii Tenedon: 8(86145)44362
Opranuzanus-onepatop: OOIIECTBO ¢ OrpaHUUYCHHON OTBETCTBEHHOCTHIO MccnenoBarensckuii nentp "HOBU" (OO0 UL "HOBU")

Jlatel npoBesieHnst paboT 1o c6opy nepBuYHbIX naHHbIX: 18.03.2020-14.05.2020

No Pe3yabrathl
i [Mokazarenn [apameTpsl, MOJIeKANIAE OIEHKE Pe3yabTaThl 0600IIeHAs TIEPBUYHbBIX TAHHBIX pacuera
nokazaresei
1 Kputepuii «OTKPBITOCTH U IOCTYIHOCTH MH(OPMAIMHA 06 OPraHU3aHI
CooTBeTCTBHE HH(OPMALMH O AESATETLHOCTH ;é;;énizgz??igz;gbzslhiaunﬂ o O6bem nnpopmanm, Obem unpopmarum,
OpraHM3alyuy KyJIbTypPbl, Pa3MELICHHON Ha flocTi op HHH KYIIETYDB, pasMEIICHHE KOTOPOU pasMCIICHHON Ha
00111e10CTYITHBIX HH()OPMALIMOHHBIX Pa3MCINGHHOI Ha HHBOPMAIIHOHHEIX crenaax YCTaHOBJICHO MH(OPMAIHOHHBIX
pecypeax, MepedHIo HHPOPMALHH 1 20H(;MemeH““ OpraHu3alii KyJIbTYpbl, €¢ HOPMATHBHBIMH CTEH[aX B TIOMEIECHUH
TpeOOBaHUAM K HEH, yCTaHOBJIEHHBIM AISpKaHMIO M NOPAAKY (hopuc), 1IpaBOBBIMH dKTaMH: OpraHu3aIlH:
i YCTaHOBJIEHHBIM HOPMATHBHBIMHU MPABOBBIMU
HOPMATHBHBIMH [IPABOBBIMH aKTaMH: AN 10 5
O0beM undopmanum,
pa3MelieHre KOTOpoi Ha O0bem unpopmanum,
1L o(uIHATBHOM caiiTe pa3MeLIEHHON Ha
- Ha MH(OPMAIMOHHBIX CTeHax B novemenun | 1-1.2. CootBeTCTBIE HHPOPMALHM O OpraHH3aLUHU COLHATBHON odHIHaTEHOM caiiTe
OpraHHU3aLNy; ACATEIPHOCTH OpraHU3allii KyJIbTYPBI, cheper B cetn «MHTEpHET» | OpraHM3alMH COLMANBHOMN
pa3MenEHHON Ha O(i)I/IL[I/IaJI“LHOM caiire YCTAHOBJIEHO cepsl B cetn 59,62 Ganon
OpraHU3alHHd KYIbTYPbI, €€ COJEPKAHUIO 1 HOPMATHBHBIMH "reprer":
opsiaKy (popme), ycTaHOBICHHBIM [PaBOBBIMHU aKTAMH:
HOPMATHBHBIMH [PABOBBIMU AKTAMHU
- Ha O(UIHANBHBIX CaliTax OpraHu3aIiy B
nH(pOpMaOHHO-TEIEKOMMYHHKAIMOHHOMN 13 9

cetn «IHTEpHETY.
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Hanmume n GyHKIIMOHMpOBaHKE HA
ourraIbHOM caliTe OpraHu3alu
JMCTAHIIMOHHBIX CIIOCOO0B 00PaTHOM CBSI3U 1
B3aUMOJICICTBHS C MOMy4YaTEIIMH YCIYT:

1.2.1. Hannune n pyHKIMOHUpPOBAHUE HA
o(hUIIMATEHOM CalTe OpraHU3alNU KYJIbTYpHI
“H(OpMAINH O JUCTAHIIMOHHBIX CIIOC00ax
B3aUMOJICIICTBHS C MOMy4YaTEIIMH YCIYT:

OYHKINOHUPYIOIINE TUCTaHIMOHHBIE CIIOCOOBI
B3aMMOJICHCTBYS C MOTy4aTesIMU yCIIyT, HHpopManus
0 KOTOPBIX pa3MellleHa Ha opUIHabHOM caiiTte

OpraHM3all{ COIMAILHOM chephl:

- TenedoHa;

- TenedoHa;

- DJIEKTPOHHOMU MOYTHI;

- DJIEKTPOHHOU MOYTHI;

1.2. | - DJIEKTPOHHBIX cepBUCOB ((hopMa Iy MoJaYM | - HIEKTPOHHBIX CEPBUCOB ((hopMa ISt MoAavH 60 GasLIoB
AJIEKTPOHHOTO O0paIIeHHs, TIOTy4eHHE 9JIEKTPOHHOT0 O0pamieH s, OTydeHUE
KOHch'H’)‘TaL[I/II/I 10 OKa3bIBAEMBIM ycn'}'/raM, KOHchn:TauHH 10 OKa3bIBAEMbIM ycn’}'fraM, 2 M3 4 OLEHMBACMBIX HIANKATOPOB
pazzaen "Yacro 3agaBaemMble BOPOCH"); paszaen "Yacro 3agaBaemMble BOPOCH");
- TEXHUYECKOW BO3MOXKHOCTH BBIPAKEHHS - TEXHMYECKOW BO3MOXKHOCTH BBIPAKEHHS
MOJTy4aTeIsIMU YCIYT MHEHHS O Ka4ecTBe MOJTy4YaTeNsIMU YCIYT MHEHHS O KauecTBe
OKa3aHusl ycIyr (Halnu4ue aHKeThI U1 Ofpoca | OKaszaHHs yCIIyT (HaJIMuue aHKETHI I Olpoca
rpakJiaH WM THIIEPCCHUIKY Ha HEe). rpakAaH WM TUIIEPCCHUIKY Ha Hee).
Yucno nonyyarenen
YCIIYT, YIOBJIETBOPEHHBIX
OTKPBITOCTBIO, ITOJIHOTON
1 JOCTYITHOCTBIO
uHpopmanuu o
OO0111e€ KOTUUECTBO IESITENLHOCTH
. OIPOILICHHBIX: OpraHM3aly KyJlbTypbl,
Hons nony4daresnei YCIYT, yIOBJICTBOPEHHBIX pa3MeIEHHOI Ha
OTKPBITOCTBIO, IIOJTHOTOU M JJOCTYITHOCTBIO HH(OPMALIOHHBIX
uHdopmauuu o AICATENLHOCTH OpraHH3aluH CTEHIAX, HA
KYJIbTYPBI, pa3MeICHHOMH Ha oHLMATEHOM caiiTe
13, WH(OPMALMOHHBIX CTEHJAX B MOMEICHUH OpTaHH3aIHH KYTBTYDHL:
OpraHHM3aluy, Ha O()UIMAIEHOM caiiTe , 90.58 GaJLI0B
OpraHM3ALMHN B HHbOPMAIHOHHO- 1.3.1. yIIVOBJICTBopeHHOCTI) Ka4yeCTBOM, ’
TeNIeKOMMYHUKAIHOHHOI ceTh "Mireprer” (5 | MOHOTOI H JI0CTYIHOCTHIO HUH(OPMAIHH O
% OT OBILEr0 YHCITA OMPOLIEHHBIX AEATENLHOCTH OPraHu3alii Ky/bTypHL, 132 126
nomyuareneit yeryr). pa3MeniéHHO Ha CTeH/IaX B MOMEICHUH
OpraHu3aIfy KyIbTypbl
1.3.2. Y 10B1€TBOPEHHOCTH KAYECTBOM,
MOJTHOTOW M JIOCTYITHOCTBIO0 UH(OpMALIUH O
JEATENBHOCTH OPTaHU3alUU KyIbTYPBI, 14 12
pa3MemnéHHOi Ha O(pHUITHATEHOM caiiTe B CeTH
"UuTepuer”
Hroro mo kpurepuio 1 72,12 6a1;10B
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Kpurepnii «KompopTHOCTE yc10BHil MpeIOCTaBIECHHS YCJIYT, B TOM YHCJIe BpeMs 0:KMJIaHUsI NPEeAOCTABJICHUS yCIyI»

OoOecrieueHne B OpraHu3aid KOM(QOPTHBIX
YCIIOBUH I IIPEIOCTaBICHHS YCIYT
(mepedeHp mapamMeTpoB KOM(OPTHBIX YCIOBHUIA

2.1.1. Hannune KoM(pOPTHBIX YCIOBHH JUIs
MIPEJOCTABIICHUS YCIYT

KonmuectBo KOM(I)OpTHLIX YCHOBI/Iﬁ OpeaoCTaBJICHUA

YCITyT:

- HaJTM9ue KOM(pOPTHOU 30HBI OT/IbIXA
(oxkumanus) 000pyIOBaHHOM
COOTBETCTBYIOIEH MeOeIbIo;

- HAJIMIKEC U IOHATHOCTb HaBUT'AlIUU BHYTPU

OpTaHU3aIHH;
B
01 | YCTAHABIMBAETCS B BEOMCTBEHHOM - - 80 6amro
1| HOpMATHBHOM aKTe YIIOTHOMOUEHHOrO - HaJIMYUE U JIOCTYIHOCTh ITUTHEBOU BOJIBI;
(peepanbHOro OpraHa UCTIOIHUTEILHOM - HAJIMYKE U JOCTYIHOCTH CAHUTAPHO- 4 13 8 oueHMBAEMBIX HHMKATOPOB
BJIACTU 00 YTBEP)KICHHUHU TTOKa3aTenen TUTUCHUYCCKHUX TTOMCIIICHHIA;
HE3aBUCHMOM OIICHKH Ka4yeCTBa).
- CAHUTapHOE COCTOSIHUE MTOMEIICHUI
OpTaHHU3aIHH;
2.2.1. Hannure BO3MOXXHOCTU Pa3BUTHUSA
TBOPYECKUX CIIOCOOHOCTEW M MHTEPECOB [lokazarens He OLlEHUBAETCS I OpraHu3aLuil
2.2. | Bpems oxxuznaHus IPeIOCTABICHUS YCIYTH.
00yJaromuxcs, UX y4acTHe B KOHKYpCax H KYJIBTYPBI
OJIMITHAIAX
UYucno nony4dareneu
. YCIIYT, YIOBIETBOPCHHBIX
Jomns momydarteneid yciayr, yAOBICTBOPEHHBIX O61Iee KOTHIECTBO KOM(OPTHOCTBIO
KOM(OPTHOCTBIO IIPeAOCTaBIeHUS YCIyT (B % 2.3.1. Y 1oBneTBOPEHHOCTh KOM(POPTHOCTHIO .
23 ¢op p yenyr (B % P ¢bop OTIPOLICHHBIX: TIPEIOCTABIICHHS YCIyT 94,24 G108
OT 00IIEero Yucia OMPOIIEHHBIX MOoTydaTenei MPEAOCTABICHUS YCIYT opraHusaLyeit
yeayr). CoLManbHON cepsr:
139 131
HToro no kputepuio 2 87,12 6anoB
3 Kpurepuii «locTynnHOCTB yCJayr AJisi MHHBAJIHI0B»
ObopynoBanue Tepputopud, npmieraromeid k| 3.1.1. Hanmgue B moMemeHusIx opraHu3aiun N
Py PPHTOPHH, TIp H X opra KommgectBo ycnmoBuii JOCTYITHOCTH OPTaHU3AINH IS
OpTraHU3aIUH U €€ TOMEIIEHUH ¢ yIeTOM KYJIbTYpHI U Ha MIPUJIETAroNmei K Helt HHBATILIOB:
31 JOCTYITHOCTH [UISI MHBAIHIOB! TEPPUTOPHUH: ’

- 000pYAOBaHHBIX BXOJHBIX IPYIIIT
TIAHTyCaMU/TIOJbEMHBIMU TIATHOPMaAMU;

- 000pYZOBaHHBIX BXOJHBIX IPYIII
TIAHTYCaMH/TIOJbEMHBIMHU TIATHOPMAMU;

3 u3 5 oleHUBaeMBbIX HHIMKATOPOB
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= BBIACJICHHBIX CTOAHOK IJIA
ABTOTPAHCIIOPTHLIX CPEACTB MHBAJINIOB,

= BBIACJICHHBIX CTOAHOK IJIA
ABTOTPAHCIIOPTHLIX CPEACTB MHBAJINIOB,

- aJ]aTHPOBAHHBIX JTU(PTOB, TOPYIHEH,
PaCIIUPEHHBIX ABEPHBIX IPOEMOB;

- aJJalITHPOBAHHBIX JIU(TOB, TOPYIHEH,
PaCIIUPEHHBIX ABEPHBIX IPOEMOB;

60 0as10B
- CMEHHBIX Kpece-KOJISICOK; - CMEHHBIX KpeceJ-KOJISICOK;
- CIelMaIbHO 000PY/IOBAHHBIX CAHUTAPHO- - CIeragbHO 000PY/IOBaHHBIX CAHUTAPHO-
TMTHEHHYECKUX TIOMENICHUH B OpraHn3alyy. THTHEHHYECKUX TOMEICHUI B OpraHn3ain
N 3.2.1. Hanuuue B opraHu3aiu KyabTypbl

OoOecrieueHne B OpraHU3aliy YCIOBHNA . .

YCIIOBHH IOCTYITHOCTH, TTO3BOJISTIOIINX KonmyecTBo yciioBHil TOCTYITHOCTH, TIO3BOJISIFOLIMX
JOCTYITHOCTH, TTIO3BOJISIIOIINX UHBAIHIAM

HUHBaJIWAaM M0J1y4aTh YCIIYTU HaAapaBHE C HWHBaJIWJaM IOJIy4aTh YCIIYTU HapaBHE C APYTUMU:
HOJIy4YaTh yCIyTH HApaBHE C JPYrHUMU:

JIpYyTUMHA
- TyOJMpOBaHuUE ISl HHBAIUJIOB IO CIYXY U - TyOJIMpOBaHUE JUIsl HHBAIUJIOB IO CIYXY U
3PEHUIO 3BYKOBOM U 3PUTEIbHON 3PEHUIO 3BYKOBOM U 3pUTEIIBLHON
uHhOopMaLUH; uHdopmanum;
- TyOJMpoBaHUE HA/AMKMCEH, 3HAKOB U HHOM - nyOnupoBaHUe HAAMUCEH, 3HAKOB M WHOM
TEKCTOBO# U rpaduyeckoit nHdpopmarmu TEKCTOBOM U rpaduueckoit nHdGopManuu
3HaKaMH, BBIIOJHEHHBIMHU PelbedHO- 3HaKaMH, BBIIOJIHEHHBIMHU peIbe(HO-
To4YeyHbIM HiprdTom Bpaiins; ToueuHbIM HipupTom Bpaiins;
- BO3MOXKHOCTb IPEIOCTABIICHUS HHBAJINIAM - BO3MOKHOCTb IIPE/IOCTABJICHUS HHBAJIUIAM

3.2. | mo ciayxy (CIyxy U 3peHHIO) YCIyr TI0 CIIYXY (CIIyXy U 3PEHHUI0) YCIIyT

CypIOIEepeBOAIMKA CYpIONepeBOAIHNKA
TU(IOCYPIONIEPEBOAUNKA); TU(IIOCYpIONIEPEBOAUNKA);
(Tmocypromepeson ); (Tgocypronepesox ); 4 13 6 ouleHNBaeMbIX HHIUKATOPOB 80 0as10B

- HAJIMYWE albTePHATUBHOW BEPCHU
ouIMaIbHOrO caiiTa OpraHu3alyu B CETH
"NuTepHeTr" I MHBAIUAOB 110 3PEHUIO;

- HAJIN4We albTepPHATUBHOW BEPCHU
o(UIHANBEHOrO caiiTa OpraHU3aly B CETH
"NuTepHetr" M1 MHBAIKUIOB TI0 3PEHUIO;

- IOMOIIb, OKa3bIBaeMasi pabOTHHUKAMH
OpraHU3aLyH, MPOLIEIIUMA HE00OX0TIMOe
oOydeHne (HHCTPYKTHPOBAHUE);

- IOMOIIb, OKa3bIBaeMasi paOOTHHUKaMH
OpraHU3aLHH, NPOIISIIITNMH HEOOX OUMOe
o0y4yeHne (MHCTPYKTHPOBaHHUE);

- HaJIM9ue BO3MOXKHOCTH TPEAOCTABIICHHUS
YCITyTH B TUCTAHIIMOHHOM PEXHUME MITH Ha
JIOMY.

- HaJIM9ue BO3MOXKHOCTH TPEAOCTABIICHHUS
YCIYTH B JUCTAHIIMOHHOM pEXHUMeE MITH Ha
oMY
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Yucao ONPOIICHHBIX

Uucno nony4darenei
YCIIYT - UHBAJIHUJIOB,

nonyJaTeneit yciyr - YIIOBJICTBOPEHHBIX
WHBAJUJIOB: JIOCTYITHOCTBIO YCIIYT JUTS
Jons momy4aTenei yciyr, y10oBJIeTBOPEHHBIX WHBAJIMJIOB!
JOCTYITHOCTBIO YCIIYT JUIS MHBAJIHIOB (B % OT
3.3. y“ yeur (B % 100 6a10B
00I1Iero YKcIia ONPOIIEHHBIX IToJTydaTesnei
YCIIYT — UHBAJIHIOB).
3.3.1. Y10B1eTBOPEHHOCTH AOCTYIHOCTBIO 4 4
YCIIYT /715l ’HBAJIMIOB
HToro no kpurepuio 3 80 6an10B
4 Kputepnii «/[06poxenaTeIbHOCTb, BEKIUBOCTh PAGOTHUKOB OpraHu3anuu cgepbl KyJIbTYpbD»
Yucno nonyyarenen
YCIIYT, YIOBJIETBOPEHHBIX
Jons nmomydaTenei yciyr, y10BJIETBOPEHHBIX J00POKENaTeIbHOCThIO, BEKINBOCTHIO OO0l111ee KOJIIMYECTBO JI0OpOXKENaTeaTbHOCTHIO,
PpabOTHUKOB OpPraHU3aLUU KYIbTYPbI OIPOIICHHBIX: BEXKJINBOCTHIO
pabOTHHUKOB OpraHU3aLUH
KYJIBTYPBI:
Joins nomydatenei yciyr, ynoBiaeTBopeHHbIX | 4.1.1. Y 1oBineTBOpEHHOCTH
J00p0XKENATENbHOCTBIO, BEXKIMBOCTHIO J00pOXKENaTeNbHOCThIO, BEKIUBOCTHIO
pabOTHUKOB OpPraHU3aLiH, 00SCICUNBAIONINX | PAOOTHUKOB OPraHU3AIMH KYIbTYPH,
4.1. | mepBUYHBII KOHTAKT U HHGOPMHUPOBAHUE obecreunBarOIUX EPBUYHbIN KOHTAKT U 139 139 100 6ann0B
MOJTy9aTeN s yCIIyT ! IPY HEIOCPEACTBEHHOM HH(OPMHUPOBAHUE MONyJaTeNs YCIyTrd Ipu
o0pamieHny B OpraHu3anuio (B % oT odmero HETIOCPEICTBEHHOM OOpaIieHu! B
YHCIIa ONPOIIEHHBIX ITOJydaTellel yciyr). OpTraHH3aLHIO
Jons momy4aTtenel yciyr, y1oBiaeTBOpeHHbIX | 4.2.1. Y 10BIeTBOpEHHOCTH
J00p0XKENATENEHOCTBIO, BEXKIIUBOCTHIO J00pOXKENaTeNbHOCTBIO, BEKIUBOCTHIO
492 PpabOTHHKOB OpraHU3aNNH, 0OECIICYNBAIOMINX | PaOOTHUKOB OpTaHU3AIUU KYJIBTYPEI, 139 139
"™ | HemocpexncTBeHHOE OKa3aHKE YCIYTH IPH 00€eCIIeunBAaIOIINX HETIOCPEICTBEHHOE
oOparieHud B opranusaiio (B % ot o0Iero OKa3aHHe YCIYTH [P OOpAIICHHH B 100 6as108

YHCJIAa ONPOIICHHBIX ITOTy9aTeNeH yCiyr).

OpraHu3aIfio
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Jomns nomydareneil yciyr, yaOBIETBOPEHHBIX
J0OpOXKENIaTEIbHOCTHIO, BEXKIMBOCTHIO
pabOTHHUKOB OpraHU3aLUH PU

4.3.1. Y 10BIE€TBOPEHHOCTH

JIOOP OXKENATENFHOCTHIO, BEXKITHBOCTHIO
Pa0OTHHUKOB OpTraHU3AIUN KYIbTYPhI IPH
HCTIOB30BaHUY TUCTAHIIMOHHEIX (hOPM

4.3. o 139 137 98,56 6aL10B
WCIIOJIb30BAaHUU TUCTAHIIMOHHBIX (OpM B3anmozeicTus (1o Teaedony, no
B3ammozeiicTBust (B % oT obuiero gucia 9JIEKTPOHHO# 10YTe, C TIOMOIIBIO
ONPOIICHHBIX MOJIyYaTenel yciyr). 9JIEKTPOHHBIX CEPBHCOB, TIOJIA41
AJIEKTPOHHOT0 00paIIeHHMs)
Hroro no kpurepuio 4 99,71 6ays10B
5 Kputepnii «Y10BJI€TBOPEHHOCTH YCIOBHAMU OKA3aHUS YCIYD»
Uucno mony4darenei
Jlons nomy4aTenei yciyr, y0BJIETBOPEHHBIX YCIOBHAMH OCYIIECTBIICHHS JAESTEIBHOCTH OO0111ee KOJIMYECTBO YCIIYT, Y/OBJIETBOPEHHBIX
OpraHu3ayu OIPOIICHHBIX: YCIIOBUSIMU OKa3aHHs
YCIIyT:
Jomns nonydarenei yciayr, KOTOpblE TOTOBBI
€KOMEHJIOBaTh OPTraHM3aIMI0 POJICTBEHHUKAM N
P P port 5.1.1. ToToBHOCTE MONMyUyaTene ycayr
Y 3HAKOMBIM (MOTJIH OBl €€ pEKOMEH/IOBATH,
5.1. PEKOMEH/I0BaTh OPTaHU3AIMIO KYJIBTYPHbI 139 136 97,84 6ayu10B
eciii Obl ObLTa BO3MOXXHOCTh BhIOOpa
0 POACTBEHHUKAM U 3HAKOMBIM
opranuzanun) (B % ot obiero yncia
OIPOLICHHBIX HOMy4aTeneil yciyr).
5.2.1. Y 1oBie€TBOPEHHOCTH YIOOCTBOM
Jlons nomy4arenei ycnyr, y10BIeTBOPEHHBIX | rpaduka paGOThI OpraHU3aIUU KYJIBTYPbI
OPraHU3aLHOHHBIMH YCIOBHAMH
5.2. P ! M o - HAQJIMYMEM U ITOHATHOCTHIO HABUIaLIUK 139 133 95,68 6asLi10B
IpenocTaBleHus yeuyr (B % oT ob1iero yucia )
. BHYTPHU OpTraHU3alUH;
OIPOLIEHHBIX MOyJaTenei yciyr).
- rpadKOM pabOThI OpraHU3aAIUH
Jons nonydarenei yciayr, yAOBIETBOPEHHBIX
B LIEJIOM YCJIOBHSIMH OKa3aHUs YCIYT B 5.3.1. Y 10B1€TBOPEHHOCTD YCIOBUSMHU
5.3. o 139 139 100 6ann0B
opranuzanud (B % ot o01mero yucia OKa3aHMA yCIYT B OPraHU3alUH KyJIbTypbl
OIPOLICHHBIX HONyJaTeneil yciyr).
HToro no kpurepuio 5 98,49 6as;10B
HUTOI'O no BceM KpUTEPUSM 87,49 6asioB
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HEJOCTATKU B JEATEJBHOCTH

B pe3yabTate npoBeeHNs He3aBHCHMOM OLICHKH KA4€CTBA OKA3AHUSA YCJIYT, BBISIBJICHBI CJCAYIONIME HEJOCTATKH 10 KPUTepHI0 «OTKPBITOCTL U 10CTYNHOCTH HHGopManuu 06
OpraHu3anHum»:

HecootBercTBue nHdpopMalmu o JesTeIbHOCTH OpraHu3aliy KYJIbTYpPhl, pa3MeIleHHON Ha HH(POPMAIIMOHHBIX CTeH/AaX B TIOMEIICHHH OpPTaHU3aliy KYJIBTYPBL, €€ COAEPKAHUIO U TIOPSAKY
(opme), ycTaHOBIICHHBIM HOPMATHBHBIMH NPAaBOBBIMHU akTaMu. OTCYTCTBYET cieqyIommas HHpOpMAaLHs:

- 0 JjaTe CO3JIaHMs OpraHU3alnH KyJIbTYpBI, CBEACHUSIX 00 ydpenurene/ydpeMTeNsx, KOHTAaKTHBIX TeJe(OHOB, aJpecoB CaiTOB, alpecoB IEKTPOHHOH MMOYTH yUpeaAnuTeN st/ yapeauTeneil
- 0 CTPYKTYpE ¥ OpraHax YIpaBJIeHUsI OpraHU3alUH KyJIbTYphl; (JaMIINK, UIMEHA, OTYECTBA U JIOJDKHOCTH PYKOBOAWTENIEH OpraHnu3alliy KyIbTYpHhI, €€ CTPYKTYPHBIX ITOJpa3eiIeHUi 1
(bUITHaIoB, KOHTAKTHBIX TENEPOHOB, aJPECOB CANTOB CTPYKTYPHBIX MOAPa3/ACIeHHH, apecoB AIEKTPOHHOH OYTHI

- 0 BU/IaX NPEIOCTABISIEMBIX YCIYT OpraHu3alyeil KyabTypbl

- 0 pe3yJbTaTax He3aBUCHMOH OLIEHKH Ka4eCTBa yCIIOBHH OKa3aHMs YCIIYT, IUIaHBI IO YAYYIICHUIO KayecTBa paboThl OpraHu3anyy KyJabTyphl (1I0 yCTPAaHEHHIO HEJOCTATKOB, BBISBICHHBIX T10
WTOraM HE3aBUCHUMOI OLIEHKH KayecTBa)

- IepeueHb OKa3bIBAEMBIX IUIATHBIX YCIIYT; IIEHBI HA YCIYTH, KOIMU JIOKYMEHTOB O TTOPSJIKE IPEJOCTABIICHUs! YCIYT 32 IJIaTy, HOPMaTHBHBIX MIPABOBBIX AKTOB, YCTAHABIMBAIOMINX IIEHBI
(Tapudsl) Ha ycnyru

HecootBercTBue nundopmanum o AesTeIbHOCTH OpraHU3alui KyJIbTYphI, pa3MeLIeHHON Ha OQUIaIbHOM CalTe OpraHu3allly KyJIbTYpPbl, ee COACPKAHUIO U TopsKy (fopme),
YCTaHOBJICHHBIM HOPMATHUBHBIMH NIPaBOBBIMH akTaMu. OTCYTCTBYET CieAyrolast HHpOpMaIys:

- aipec caifTa yupeauTens/yapeauTeneii

- aJipeca CalToOB CTPYKTYPHBIX IIOAPa3AeIICHUI

- BUZIBI IPEAOCTABIISIEMBIX YCIYT OpraHu3aluel KynbTypsbl

- IepeveHb OKa3bIBAEMBIX IUIATHBIX YCIIYT, LIeHBI (Tapu(Bbl) HA YCIYTH

- KOIIMU JOKyMEHTOB O MOPSAKE MIPEAOCTABICHUS YCIYT 3a IUIaTy, HOPMAaTUBHBIX IIPABOBBIX AKTOB, YCTAHABIMBAIOIINX LIEHBI (Tapu(bl) HA YCIYTH
- nH(pOpMaNUs O IIIAHUPYEMBIX MEPOIPUITHAX

- pe3yabTaThl HE3aBUCUMOM OIIEHKH KaueCTBa OKAa3aHUs yCIyT

- IUIaH T10 YIY4IIEHHIO Ka4eCTBa PabOThl OpraHU3aIlu

Ha oduimansHoM caliTe opraHu3alyy KyIbTYphl OTCYTCTBYeT HH(GOpMaNKs 0 AUCTAHIMOHHBIX CIIOCO0ax B3aUMOIEHCTBHS C HOMYJaTeIsIMH yYCIyT, B YaCTHOCTH:
- DJIEKTPOHHBIX cepBUCOB ((popM [UIs MOauH FITEKTPOHHOTO obOparieHus (3kanobsl), pazaena "Hacro 3amaBaemMble BOMPOCH'", MONyUeHHS KOHCYJIBTAINH [0 OKa3bIBAEMBIM YCIIyTaM H TIp.)

- TEXHUYECKASA BO3MOKHOCTD BBIPAXKEHUS OTYIATEIIAMA O6paSOBaTCHLHHX YCJIYT MHEHH O Ka4€CTBE OKa3aHUs yCIIyr (HaJ’II/I‘{I/Ie AHKETBI I OIIpOoca rpaxJaaH Win r'uie€pCcChlIKU Ha HCC)

ITo pe3ynbTaTaM onleHKH KpuTepus «KoMpopTHOCTH ycJI0BHI NMPe0CTABIEHHS YCIYT» BbISIBJEHBI CJleylolue Hel0CTATKH:
B oprannzammm oTcyTCTBYIOT KOM(OPTHBIE YCIIOBHS VTS IPEIOCTABICHUS YCIYT (TIepedeHb MapaMeTpoB KOM(OPTHBIX YCIOBHH yCTaHABINBAETCSI B BEJOMCTBEHHOM HOPMATHBHOM aKTe
YIIOTHOMOYEHHOT0 (he/IepaIbHOr0 OpraHa HCIIOIHHUTEIbHOM BIacTH 00 YTBEpKICHUH ITOKa3aTeNlel He3aBUCHMON OIIEHKN Ka4ecTBa), B YACTHOCTH:

- TOCTYITHOCTH MMUTHEBOM BOJIBI

- HAINMYHUE U JOCTYITHOCTh CAHUTAPHO-TUTHEHUIECKUX HOMGH.ICHI/Iﬁ
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Z[OCTyHHOCTB 3aIliMCHU Ha MOJYYCHUC YCIYI'U:
- Ha O(l)I/IIII/IaJ'H)HOM caiite OopraHmn3anun

- IIpY JINYHOM OOpaIieHnn

J100) pe3yjabTaTaM OICHKH KPUTEPUs «I[OCTyHHOCTL YCayr JJyist HHBAJIUI0B)» HMCKOTCH CJICAYIOIUE HEIOCTATKH:
HOMeH_IeHI/IH OpraHn3alun KyJbTYpPbl U nplxmera}omei& K Hel TCPPUTOPHUUN HE 06opyz[013aHI>1 C Y4€TOM JOCTYIMHOCTH IJIs1 MHBAJIMJIOB, B HACTHOCTH OTCYTCTBYCT:
- CMCHHBIC KPECJIa-KOJISICKA

- ClICOHUAaJIbHO OGOpyI[OBaHHLIe CAHUTAPHO-TUTUCHUYCCKUC ITOMCIICHU B OpraHnu3alun

B opranuszaiuu oTCyTCTBYIOT YCIOBUS JOCTYIMHOCTH, O3BOJISIONINX HHBAJIUIAM MOy4aTh YCIYTM HapaBHE C IPYTUMHU, B YACTHOCTH:
- TyOJIMpoBaHuUe ISl HHBAIMJIOB 110 CIIYXY W 3PEHHIO 3BYKOBOM M 3pHUTENbHON HH(OpMAaLUK

- BO3MOXKHOCTb TIPE/IOCTABIICHUS] HHBAJTUIAM TI0 CITYXY (CIyXy M 3pEHHIO) YCIyT cypJioniepeBoadrKa (TH(IocypaonepeBounKa)

BBIBO/IbI 1 ITPEIJIOKEHU S

ITo pe3yjabTaTaM OLeHKH KpUTepHusi «OTKPBHITOCTh M JOCTYNHOCTh MH(OPMALMK 00 OPraHu3aLHID):
[TpuBecTH B COOTBETCTBHE HH(POPMAIHIO O ACSTEIBHOCTH OPTaHU3ALUH KYJIbTYPhl HA HHPOPMAIIMOHHBIX CTEH/IaX B IOMELICHHUX OpraHU3alliuy, pa3MelleHne ee B Opoiropax, Oykierax, B
YACTHOCTH:

- 0 JaTe CO3JaHus OpPraHU3aIMU KYJAbTYpPbl, CBEACHUAX 00 yupeauTee/yupeiuTelsX, KOHTAKTHBIX TeJIe()OHOB, aAPECOB CalTOB, aAPECOB AEKTPOHHOM MOYTHI YUpeIUTeNs/ yupenuTenei
- 0 CTPYKTYpE U OpraHax ynpaBleHHs OpraHH3ally KyJAbTypbl; (JaMUIINK, IMEHa, OTYECTBA U JODKHOCTH PYKOBOJMTENIEH OpraHn3aluy KyIbTYpHhl, €€ CTPYKTYPHBIX NOApa3JIeieHHH 1
(GuIMaNoB, KOHTAKTHBIX TeIe()OHOB, aAPECOB CAUTOB CTPYKTYPHBIX MOAPA3ACICHHUIL, alpecoB 3JIEKTPOHHON MOYTHI

- 0 BUJIaX NPEOCTABISIEMBIX YCIIYT OpraHU3alyeil KyabTypsl

- 0 pe3yabTaTax He3aBUCHMOM OLIEHKH KadecTBa yCIOBUI OKa3aHUs YCIIYT, IUIaHBbI 110 YIYYIIEHUIO KauyecTBa paboThl OpraHU3aliy KyJIbTyphl (110 yCTPAaHEHHIO HEJOCTATKOB, BBISIBICHHBIX 110
UTOraM HE3aBHCHUMOI! OLIEHKH KadecTBa)

- IEpEUCHb OKA3bIBAEMBIX IUIATHBIX YCIIYT; LIEHbI HA YCIYTH, KOIMU JOKYMEHTOB O IOpPsIJIKE IIPEIOCTaBIICHNS YCIYT 3a IUIaTy, HOPMAaTUBHBIX [IPABOBBIX aKTOB, YCTAHABJINBAIOIIUX IICHBI

(Tapusl) Ha ycnyru

[puBecT B cOOTBETCTBHE HH(OPMAIHIO O JEATEIFHOCTH OPTraHU3alUH KYIbTYPbl, pa3MelIeHHOH Ha OQUINATIBHOM caiiTe OpraHU3aluyu B ceTH «MIHTepHeT», MOpSAAKY pa3MenIeHNs]
nHpopManuK Ha OPUIMATHHOM CalTe MOCTABIIMKA YCIYT B ceTH «IHTepHET» corliacHO TpeOOoBaHUsAM MprKaza MuHucTepcTBa KyapTypbl Poccuiickoit @eneparwu ot 20 depais 2015 r. Ne
277 "O6 yrBeprkaeHUH TPeOOBAHUI K COICPKAHUIO U (hopMe MpeoCcTaBiIeH:s HH)OPMALIUK O AATSIBHOCTH OpraHU3alnil KYIbTYphl, pa3MELICHHOH Ha OUIMATBHBIX caiiTax
YIIOTHOMOYEHHOT0 (he/iepaibHOr0 OpraHa MCIOTHHUTEIbHOM BIACTH, OPTaHOB rOCYIApPCTBEHHOH BiacTH cyobekToB Poccuiickoit desepaiini, OpraHoB MECTHOTO CAMOYIIPABIICHUSI U
OpraHu3alluil KyIbTypHl B ceTh "MIHTEepHET", B YaCTHOCTH:

- azmpec caiita yapeauTessy/ yapeanTeneit
- aJipeca CaliTOB CTPYKTYPHBIX MOJpa3aeIeHU
- BHZBI TPEAOCTABISAEMBIX YCIYT OpTaHU3aIMEH KyIbTYphI

- TIepPEeYCHb OKA3BIBAEMBIX IDIATHBIX YCIYT, LIEHHI (Tapu(bl) Ha YCIYTH
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- KOIIUH JJOKYMEHTOB O IMOPSIJIKE MIPEIOCTABICHHS YCIIYT 3a IIaTy, HOPMAaTHUBHBIX ITPABOBBIX aKTOB, YCTAHABIMBAIONINX LEHBI (Tapu(bl) HA YCIYTH
- “HOpMAaNKS O IIAHUPYEMBIX MEPOIPHUATHIX
- pe3yibTaThl HE3aBUCHUMOM OLIEHKU KauecTBa OKa3aHUs yCIyT

- IJIaH IO YJIYYHICHHUIO KauCCTBa pa6OTI>I OpraHmu3anuun

OO0ecIeynTs HAJTUIHE U (byHKHI/IOHI/IpOBaHI/Ie Ha O(bHLIPIaHLHOM caiite OpraHn3aluu KyJIbTypPhbl I/IH(I)OpMaIII/II/I O JUCTAaHIITMOHHBIX criocodax B3aHMOHCﬁCTBHH C moJrydaTejisiMu yCJIyr, B
YaCTHOCTH:

- BNIEKTPOHHBIX CEPBUCOB ((OPM TS MOAAYH HIEKTPOHHOr0 oOparieHus (Kanoosl), pasaeia "Hacto 3a1aBaeMble BOMPOCH'", MONYyIEHHsT KOHCYIBTAIUK 10 OKA3bIBAEMBIM YCIYTaM H IIp.)
- 00€CTIeYUTh TEXHUYECKYIO BO3MOXHOCTh BBIPKCHHS TOIYJaTeNeM YCIyT MHEHHUS O Ka4eCTBE YCIOBUI OKa3aHMUsI YCIIyT OpraHu3alneil KyabTyphl (HaIHMIre aHKEThI IS OIpoca rpaxaaH
WITH THIIEPCCHUTKY Ha HeE)

ITo pe3yabratam ouenkun kputepus «KomdopTHoCcTh yc/10BHii NIpegocTaABIEHUS] YCJIYT, B TOM YHCje BPeMsl 0KMIAHUS NPeJ0CTABIEHUS YCIyI»:
OOecnieunTh B OpraHu3anui KOMGOPTHBIC YCIOBHUS IS IPEIOCTABICHUS YCIYT (MIEPEYCHb apaMeTpoB KOM(POPTHBIX YCIOBUM YCTaHABIMBACTCS B BEIOMCTBCHHOM HOPMATHBHOM aKTE
YIIOJTHOMOUYEHHOTO (heIepalibHOr0 OpraHa UCTIOHUTEIBHOM BIacTH 00 YTBEpKJICHUH MTOKa3aTelied He3aBUCMMON OIIEHKU KavyecTBa), B YaCTHOCTH:

- IOCTYITHOCTb NUTHEBON BOJBI

- CAaHUTapHO-TUTHEHUYECKUX NTOMEIIEHHH (YUCTOTa IOMEICHUH, HaJIMYKe MblJa, TyaJeTHOW Oymaru  mp.)
JlOCTYITHOCTBIO 3aIMCH HA MOTYYEHUE YCIYTH:

- Ha OUIMAIBEHOM CaliTe OpraHu3aUH

- [IpY JINYHOM OOpaIieHnu

ITo pe3ysbTaTaM OLEHKH KpUTepHs «/0CTYNHOCTH YCJIYT A HHBAJIHI0B»:
OOGopyn0oBaTh MOMEIIEHUS OPraHU3alUH KYJIBTYPBI H IPHIIEraloIeld K Hell TePPUTOPHH C YI4€TOM JOCTYITHOCTH [UISl HHBAIUJIOB, B YACTHOCTH:
- CHELHATIbHBIMU KpecIaMU-KOJIICKaMU

- CIeNUaIbHO 000PYAOBAHHBIMYU CAHUTAPHO-THTUEHHYECKUMH TTIOMELIEHUSMH B OpTaHU3aIUH
OOGecnieunTh B OpraHU3aIMK YCIOBHUSI JOCTYITHOCTH, TIO3BOJISIONINE MHBAIKMAAM TI0ydaTh YCIYT HApaBHE C APYTHMH, B YACTHOCTH:

- TyOIMpoBaTh AJIsI MHBAJIHMOB 10 CIIYXY M 3PCHHUIO 3BYKOBYIO U 3pUTEIBbHYI0 HH(OPMALIHIO

- IPEIOCTABUTh WHBAIMAAM IO CIIYXY (CIyXY ¥ 3pEHHI0) YCIYTH CypIONepeBOaINKa (TH(IOCYpAOIIEPEBOTIHKA)
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IMPOTOKOJI Ne6

O ITPOBEJIEHAH HE3ABUCUMOM OIIEHKA KAYECTBA YCJIOBUI OKA3AHMS YCJIYT
OPI'AHM3BAIIUU KYJIBTYPBI

HawnmenoBanue opranu3anyi: MyHHUIIMTIAIEHOE Ka3eHHOE YUPEkKICHHUE CEbCKUHN oM KybTyphl «FOOmIeiHbIi» mocenka brudaersiit BocTowHOro cenbekoro mocenaeHus JISCHUHrpaIckoro

paiiona

Peruon: Kpacnonmapckuit kpait

Anpec: 353754, Jlenunrpaackuit paiion, noc. buuessiit yi. Kpachas, 3

®.1.0. pykoBonutens: [Iponenko Cepreii UBanoBuu
KonrakrHsiii Tenedon: 8(86145)46-2-45
Opranuzanus-onepatop: OOIIECTBO ¢ OrpaHUYEHHON OTBETCTBEHHOCThIO MccnenoBatensckuii rieatp "HOBM" (OO0 U1 "HOBU")

Jlatel npoBesieHnst paboT 1o c6opy nepBuYHbIX naHHbIX: 18.03.2020-14.05.2020

Ne Pe3yabraTsl
o IToka3aTenn ITapaMeTphl, MOJJIEKALIHE OLEHKE Pe3yabTaThl 00001IEHUS IEPBUYHBIX TaHHBIX pacuera
noka3sareJei
1 Kputepuii «OTKpPBITOCTH M AOCTYMHOCTH HH(OPMALVH 00 OPraHU3anum»
CooTBeTCTBHE MH(DOPMALMH O AESATETLHOCTH ;&i;ﬂif{i‘;??‘;gz;3};(1)351“’11(311“1’1 0 O6bem nnpopmam, Ovem unpopmarum,
OpraHH3aLIH KYIbTYpbI, Pa3MeLeHHO Ha HoCTH Op I YABTYPEI, pasMelleHne KOTOpou pa3MeILEeHHOM Ha
00111e10CTYITHBIX HH()OPMALIMOHHBIX Pa3MCINEHHOI Ha HHAOPMAIIHOHHEIX crenaax YCTaHOBJICHO MH(OPMAIHOHHBIX
pecypeax, MepedHIo HHPOPMALHH 1 B HOMCIICHUHN OpraHU3aLii KyJIbTYpBI, €C HOPMATHBHBIMH CTeH/IaX B [IOMEIIECHHUH
TpeOOBaHUAM K HEH, YyCTaHOBJICHHBIM CONCPIKAHMIO 1 NIOPAAKY (Gopwme), IIPaBOBBIMHU aKTAMH: OpraHu3alNH:
. YCTAQHOBJICHHBIM HOPMaTHBHBIMH IIPAaBOBBIMH
HOPMATHUBHBIMHU MIPABOBBIMH aKTAMH: AKTAM 10 9
O0beM undopmanum,
11 pa3merieHne KOTOp(ij Ha O6pem I/IH(i)OpNiaL[I/II/I,
- oduIHaTEHOM caiiTe pa3MeIeHHON Ha
- Ha MH(OPMALMOHHBIX CTEHIAX B IOMELIEHUH 1.1.2. Cootsercreue nudopmaruu o OpraHM3aLy COLUATbLHOM o(pHIMATBHOM CcaiiTe
OpTaHHU3aIUH; ACATEIBPHOCTH OpraHU3allii KyJIbTYPBI, chepsl B cetn «HTEpHETY» | OpraHMU3ally COLUAIBLHON
pa3MeréHHol Ha O(i)I/IL[I/IaJI“LHOM caiire YCTAHOBIEHO cdepsl B ceTn 83,46 6a/L10B
OpraHM3aLHH KyIbTYPbL, €€ COIePIKAHUIO U HOPMATHBHBIMH "UnrepHer":
opsaKy (popme), ycTaHOBICHHBIM [PaBOBBIMHU AKTAMH:
HOPMATHBHBIMHU MTPABOBBIMH aKTaAMH
- Ha ODUIHAIBHBIX CAfiTaX OPraHU3ALMH B
nH(pOpMaNOHHO-TEIEKOMMYHHKAIIMOHHOH 13 10

cetn «IHTEpHETY.
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Hanmume n GpyHKImoHnpoBanue Ha
ourraIbHOM caliTe OpraHu3alu
JMCTAHIIMOHHBIX CIIOCOO0B 00PaTHOM CBSI3U 1
B3aUMOJICICTBHS C MOMy4YaTEIIMH YCIYT:

1.2.1. Hannune n pyHKIMOHUpPOBAHUE HA
o(hUIIMATEHOM CalTe OpraHU3alNU KYJIbTYpHI
“H(OpMAINH O JUCTAHIIMOHHBIX CIIOC00ax
B3aUMOJICIICTBHS C MOy4aTeNsIMHU YCIIYT:

OYHKINOHUPYIOIINE TUCTaHIMOHHBIE CIIOCOOBI
B3aMMOJICHCTBYS C MOTy4aTesIMU yCIIyT, HHpopManus
0 KOTOPBIX pa3MellleHa Ha opUIHabHOM caiiTte

OpraHM3all{ COIMAILHOM chephl:

- TenedoHa;

- TenedoHa;

- DJIEKTPOHHOMU MOYTHI;

- DJIEKTPOHHOU MOYTHI;

1.2. | - DJIEKTPOHHBIX cepBUCOB ((hopMa Iy MoJaYM | - HIEKTPOHHBIX CEPBHUCOB ((hopMa It MoAadn 60 GasLIoB
AJIEKTPOHHOTO O0paIIeHHs, TIOTy4eHHE 9JIEKTPOHHOT 0 00pallIeH s, TTIOJTydeHHe
KOHch'H’)‘TaL[I/II/I 10 OKa3bIBAEMBIM ycn'}'/raM, KOHchn:TauHH 10 OKa3bIBAEMbIM ycn’}'fraM, 2 M3 4 OLEHMBACMBIX HIANKATOPOB
pazzaen "Yacro 3agaBaemMble BOPOCH"); paszaen "Yacro 3agaBaemMble BOPOCH");
- TEXHUYECKOW BO3MOXKHOCTH BBIPAKEHHS - TEXHMYECKOW BO3MOXKHOCTH BBIPAKEHHS
MOJTy4aTeIsIMU YCIYT MHEHHS O Ka4ecTBe MOJTy4YaTeNsIMU YCIYT MHEHHS O KauecTBe
OKa3aHusl ycIyr (Halnu4ue aHKeThI U1 Ofpoca | OKaszaHHs yCIIyT (HaJIMuue aHKETHI I Olpoca
rpakJiaH WM THIIEPCCHUIKY Ha HEe). rpakAaH WM TUIIEPCCHUIKY Ha Hee).
Yucno nonyyarenen
YCIIYT, YIOBJIETBOPEHHBIX
OTKPBITOCTBIO, ITOJIHOTON
1 JOCTYITHOCTBIO
uHpopmanuu o
OO0111e€ KOTUUECTBO IESITENLHOCTH
. OIPOILICHHBIX: OpraHM3aly KyJlbTypbl,
Hons nony4daresnei YCIYT, yIOBJICTBOPEHHBIX pa3MeIEHHOI Ha
OTKPBITOCTBIO, IIOJTHOTOU M JJOCTYITHOCTBIO HH(OPMALIOHHBIX
uHdopmauuu o AICATENLHOCTH OpraHH3aluH CTEHIAX, HA
KYJIbTYPBI, pa3MeICHHOMH Ha oHLMATEHOM caiiTe
13, WH(OPMALMOHHBIX CTEHJAX B MOMEICHUH OpTaHH3aIHH KYTBTYDHL:
OpraHHM3aluy, Ha O()UIMAIEHOM caiiTe - 99.75 GaJLIOB
OpraHH3alH B MHGOPMALHOHHO- 1.3.1. Y/:[VOBJIeTBopeHHOCTL Ka4yeCTBOM, ’
TeNIeKOMMYHUKAIHOHHOI ceTh "Mireprer” (5 | MOHOTOI H JI0CTYIHOCTHIO HUH(OPMAIHH O
% OT OBILEr0 YHCITA OMPOLIEHHBIX AEATENLHOCTH OPraHu3alii Ky/bTypHL, 598 597
nomyuareneit yeryr). pa3MeniéHHO Ha CTeH/IaX B MOMEICHUH
OpraHu3aIfy KyIbTypbl
1.3.2. Y 10B1€TBOPEHHOCTH KAYECTBOM,
MOJTHOTOW M JIOCTYITHOCTBIO0 UH(OpMALIUH O
JEATENBHOCTH OpraHU3aluy KyJIbTYpHI, 590 588
pa3MemnéHHOi Ha O(pHUITHATEHOM caiiTe B CeTH
"UuTepuer”
Hroro mo kpurepuio 1 82,94 6annoB
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Kpurepnii «KompopTHOCTE YC10BHIl IpeoCTaBIeHHUs YCIYT, B TOM YHCJIe BpeMs 0XKHIAHUS NPeJoCTABICHUS yCIyD»

OoOecrieueHne B OpraHu3aui KOM(QOPTHBIX
YCIIOBUH A1 IPEIOCTaBICHHS YCIYT
(mepedeHp mapamMeTpoB KOM(OPTHBIX YCIOBHUIA

2.1.1. Hannune KoM(pOPTHBIX YCIOBHH JUIs
MIPEJOCTABIICHUS YCIYT

KonuuectBo KoM(OPTHBIX YCIOBHUIA PEIOCTABICHUS
YCIYT:

- HaJTM9ue KOM(pOPTHOU 30HBI OT/IbIXA
(oxkumanus) 000pyIOBaHHOM
COOTBETCTBYIOIEH MeOeIbIo;

- HAJIMIKEC U IOHATHOCTb HaBUT'AlIUU BHYTPU
OpraHu3aliuu;

- 100 6an10B
21 YCTaHABJIMBACTCS B BETOMCTBCHHOM - HaJIM4ME U IOCTYMHOCTb MUTHEBOU BOJIbI;
" | HOpPMAaTUBHOM aKT€ YIIOJHOMOYEHHOIO
. - HaJIMYWE U IOCTYITHOCTh CAaHUTAPHO-
(eeparbHOrO OpraHa UCIIONHUTENBHON AOCTY “ p 6 u3 8 oneHNMBAEMBIX HHIMKATOPOB
. THTHEHHYECKUX TTOMELCHHIA;
BJIACTH 00 YTBEPXKIICHHUH IOKa3aTelei
HE3aBHCUMOH OLIEHKH Ka4eCTBa).
- CAHUTApPHOE COCTOSIHUE MTOMEIICHUI
OpraHu3alyy;
2.2.1. Hanmuue BO3MOXKHOCTH Pa3BUTHSA
TBOPYECKUX CIIOCOOHOCTEW M MHTEPECOB [lokazarens He oLleHUBAETCS Ul OpraHUu3anui
2.2. | Bpems oxxuznaHus IPeIOCTABICHUS YCIYTH.
00y4aroIuXCsl, UX y4acCTHUE B KOHKypCax U KYJIbTYPBI
OJIMMIMAaZax
UYucno nonyyareneu
. YCIIYT, YAOBICTBOPEHHBIX
Josns momydaTesnei yciyr, y10BIeTBOPEHHBIX O611ee KOTHIECTBO KOM(OPTHOCTBIO
KOM(OPTHOCTBHIO MpeiocTaBiIeHUs yeIyT (B % 2.3.1. Y noBneTBOpEHHOCTH KOM(OPTHOCTHIO .
23 ¢op p yenyr (8 % P ¢bop OTIPOLICHHBIX: TIPEIOCTABIICHHS YCIyT 99,83 GasL10B
OT O0ILET0 YK ONPOMIEHHBIX MoTyJyaTesneit MPEelOCTaBICHUS YCIyT opraHusaLyeil
yeayr). CoLManbHON cepsr:
600 599
HToro no kputepuio 2 99,92 6a;10B
3 Kpurepuii «locTynnHOCTB yCJayr AJisi MHHBAJIHI0B»
ObopynoBanue Tepputopud, npmieraromeid k| 3.1.1. Hanmgue B moMemeHusIx opraHu3aiun .
N . . KonuuecTBo ycnoBuii JOCTYITHOCTH OpTaHU3aIMH JUIs
3.1. | opraHM3anyy U €€ MOMENIEHUI C yIeTOM KYJIBTYPHI ¥ Ha TIPHJIETAONICH K Hel

JOCTYITHOCTH [UTS MHBAJIAIOB:

TEPPUTOPHUH:

HWHBAJIHJ0B:
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- 060pyZ[OBaHHLIX BXOJHBIX I'PYIIIT
HaHZ[ycaMI/I/HO,H’LeMHLIMI/I HJ'IaTq)OpMaMI/I;

- 000pyOBaHHBIX BXOJHBIX TPYIII
TIaHyCaM1/TIOAbEMHBIMH TUTAT(OPMaMH;

= BBIACJICHHBIX CTOAHOK IJIA
ABTOTPAHCIIOPTHBIX CPEACTB MHBAJINIOB,

- BBIACJICHHBIX CTOAHOK IJIA
ABTOTPAHCIIOPTHBIX CPEACTB MHBAJINIOB,

- aJ]aTHPOBAHHBIX JIU(PTOB, TOPYIHEH,
PaCIIUPEHHBIX ABEPHBIX IIPOEMOB;

- aJJalITHPOBAHHBIX JIU(TOB, TOPYIHEH,
PaCIIUPEHHBIX JBEPHBIX IPOEMOB;

3 u3 5 oneHUBaeMBbIX MHIMKATOPOB

60 0as10B
- CMEHHBIX Kpecei-KOJISICOK; - CMEHHBIX KPecell-KOJISICOK;
- CHelMaIbHO 000PY/IOBaHHBIX CAHUTAPHO- - CIeMagbHO 000PY/IOBaHHBIX CAHUTAPHO-
TMTHEHHYECKUX TIOMEICHUH B OpraHn3alyiy. THTHEHMYECKUX TTOMEICHUI B OpraHn3aliu
. 3.2.1. Hanu4ue B opraHu3aiiuy KyJIbTypbI

OGecrnieueHre B OPraHU3aLUN YCIOBHI .. .

YCIIOBUU AOCTYIMHOCTH, MO3BOJISIIOIIUX Konuuectso YCJI0BUU JOCTYNHOCTH, ITO3BOJIAOIINX
JOCTYITHOCTH, IMO3BOJIAIOIMINX WHBaJIUAAM

HUHBaJIWAaM MOJ1y4aTh YCIIYTU HapaBHE C HWHBaJIWJaM IOJIy4aTh YCIIYTU HapaBHE C APYTUMU:
HOJIy4YaTh yCIyTH HApaBHE C JPYrHUMU:

JIpYyTUMHA
- DyOIMpoBaHue Ul MHBAJIUIOB 110 CIYXY U - TyOIMpoBaHUE Il HHBAJINAOB IO CIIYXY U
3PEHUIO 3BYKOBOM U 3pUTEIbHON 3PEHHUIO 3BYKOBOM U 3PUTEIbHON
nHdopmanuy; undopmanum;
- TyOJMpoBaHUE HA/AMKMCEH, 3HAKOB U HHOM - nyOnupoBaHUe HAAMMCEH, 3HAKOB M WHOM
TEKCTOBO# U rpaduyeckoit nHdpopmarmu TEKCTOBOM U rpaduueckoit HHpopManuu
3HaKaMH, BBIIOJHEHHBIMHU PelbedHO- 3HaKaMH, BBIIOJIHEHHBIMHU peIbeHO-
To4YedHbIM HiprdTom Bpaiins; ToueuHbIM HipupToM Bpaiins;

3.2.
- BO3MOXKHOCTb IPEIOCTABIICHUS HHBAJINIAM - BO3MOKHOCTb IIPEIOCTABIICHUS HHBAIUIAM
0 CIIyXY (CIyXy U 3pEHHUI0) YCIyT TI0 CIIYXY (CIIyXy U 3PEHHUI0) YCIyT
3 u3 6 oeHUBaEeMBbIX MHIMKATOPOB 60 0ay10B

CypIOIepeBOUHKA
(TudocypoomnepeBoaUNKa);

CypZOIepeBOIUNKA
(TudmocypromnepeBoauNKa);

- HAJINYWE albTePHATUBHOU BEPCHU
ouIMaIbHOrO caiiTa OpraHnu3alyu B CETH
"NuTepHeTr" I MHBAIUAOB 110 3PEHUIO;

- HAJIN4We aJbTePHATUBHOW BEPCUU
o(UIMANBEHOrO caiiTa OpraHU3aliy B CETH
"NuTepHer" M1 MHBAIKUAOB 10 3PEHUIO;

- IOMOIIIb, OKa3bIBaeMasi pabOTHHUKaAMH
OpraHU3alyH, MPOLICAIIUMH HE0OX0TMMOe
oOydeHne (HHCTPYKTHPOBAHNUE);

- IOMOIIb, OKa3bIBaeMasi pabOTHHUKaMH
OpraHU3aLH, NPOIEIITIMH HEOOX OUMOe
o0y4yeHre (HHCTPYKTHPOBaHUE);
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- HAJINYME BO3MOXKHOCTH MPEI0CTABIICHUS
YCIYTU B TUCTAHIIHOHHOM PEXHUME M Ha
JIOMY.

- HAJTMYKe BO3MOXKHOCTH MPEIOCTABICHUS
YCIYTH B TUCTAHIMOHHOM PEXHME WITH Ha
JIOMY

Uwucno onpoIneHHbIX

Uucno mony4darenei
YCIIYT - NHBAJIUJIOB,

nonyJaTeneil yciyr - YIIOBJIETBOPEHHBIX
WHBAJIMJIOB! JIOCTYITHOCTBIO YCIIYT JUTS
Jons momy4aTenei yciyr, y10BJIeTBOPEHHBIX WHBAJIMJIOB!
JOCTYITHOCTBIO YCIIYT ISl UHBAJIMIOB (B % OT
3.3. Y yemyr ( 9 100 6ann0B
00I1IEro YKcIIa ONPOIICHHBIX IONTyJdaTesne
YCIIYT — UHBAJIMIOB).
3.3.1. Y10BneTBOPEHHOCTH JOCTYMHOCTHIO 1 1
YCIIYT 1JI1 UHBAJIUIOB
HToro no kpurepuio 3 72 6annoB
4 Kpurepuii «/{odpo:kenaTe/ibHOCTH, BEKINBOCTH PAGOTHUKOB OPraHU3aluu c(epbl KYJIbTYpbD»
UYucno nony4yareneu
YCIIYT, YAOBIETBOPEHHBIX
Jlomns nomydaTeneil yciyr, yaoBIeTBOPESHHBIX H00POKENaTeIbHOCTHIO, BEXKIIMBOCTBIO OO011ee KOINYeCTBO JI00pOXKENaTENbHOCTBIO,
PpabOTHUKOB OPraHU3aLUN KYJIbTYPBI OIPOIICHHBIX: BEXKJINBOCTHIO
pabOTHHUKOB OpraHU3aLUH
KYJIBTYPBI:
Jons nomydaTtenei yciyr, ynoBiaeTBopeHHbIX | 4.1.1. Y 1oB1eTBOpEHHOCTH
J00P0XKENATENEHOCTBIO, BEXKIIUBOCTHIO J00pOXKENaTeNbHOCTBIO, BEKIUBOCTHIO
pabOTHUKOB OpPraHU3aLiK, 00ECIEYNBAIONIMX | PAOOTHUKOB OPraHU3AIMH KYIbTYPH,
4.1. | mepBUYHBII KOHTAKT U MHGOPMHUPOBAHUE obecrieunBarOIUX EPBUYHBIN KOHTAKT U 600 600 100 6ann0B
MOJTy9aTeN s YCIIyT ! TIPH HEIIOCPEACTBEHHOM HH(OOPMHUPOBAHUE TOYYATENs YCIYTH MIPU
obpaieHny B opranuzanuio (B % ot odriero HETIOCPEACTBEHHOM OOpAIllCHNH B
YHCIIa ONPOIICHHBIX ITOJydaTellel yeiyr). OpraHH3aLHI0
Jomnst monmywartenet yciuyr, yooBiIeTBOpeHHBIX | 4.2.1. Y moBneTBOpEHHOCTH
J00p0XKENATENEHOCTBIO, BEXKIIUBOCTHIO J00OpOXKENaTeNEHOCTBIO, BEKIUBOCTHIO
492 PpabOTHHUKOB OpraHU3ANNH, OOSCIICYNBAIOMINX | PaOOTHUKOB OpPTaHU3AINU KYJIBTYPEI, 600 600
"™ | HemocpencTBeHHOE OKa3aHKUE YCIYTH IPH 00€eCIIeuNBAIOIINX HETIOCPEICTBEHHOE
oOpalieHuu B opraHusaimio (B % ot obIero OKa3aHHUe YCIYTH NP 0OpalIeHHH B 100 6as108

YHCIIa ONPOIIEHHBIX ITOMy9aTeNeH yCyr).

OpraHMU3aINIo

90




Jomns nomydareneil yciyr, yaOBIETBOPEHHBIX
J0OpOXKENIaTEIbHOCTHIO, BEXKIMBOCTHIO
pabOTHHUKOB OpraHU3aLUH PU

4.3.1. Y 10BIE€TBOPEHHOCTH

JIOOP OXKENATENFHOCTHIO, BEXKITHBOCTHIO
Pa0OTHHUKOB OpTraHU3AIUN KYIbTYPhI IPH
HCTIOB30BaHUY TUCTAHIIMOHHEIX (hOPM

4.3. . 600 600 100 6a;10B
WCIIOJIb30BAaHUU TUCTAHIIMOHHBIX (OpM B3anmozeicTus (1o Teaedony, no
B3ammozeiicTBust (B % oT obuiero gucia JIEKTPOHHOM IIOYTE, C IIOMOILBIO
ONPOLICHHBIX NOJTyYaTenei yciyr). 9JIEKTPOHHBIX CEPBHCOB, TIOJIA41
UIEKTPOHHOT 0 0OpaleHHs)
Hroro no xpurepuio 4 100 6an10B
5 Kputepnii «Y10BJI€TBOPEHHOCTH YCIOBHAMU OKA3aHUS YCIYD»
Uucno mony4darenei
Jlonst nonydaTeneil yciyr, yAoBIETBOPEHHBIX YCIOBUAMH OCYIECTBICHUS AEATEIbHOCTH OO0111ee KOJIMYECTBO YCIIYT, Y/OBJIETBOPEHHBIX
OpraHu3ayu OIPOIICHHBIX: YCIIOBUSIMU OKa3aHHs
YCIYT:
Jomns nonydarenei yciayr, KOTOpblE TOTOBBI
€KOMEHJIOBaTh OPTraHM3aIMI0 POJICTBEHHUKAM N
P P port 5.1.1. ToToBHOCTE MONMyUyaTene ycayr
Y 3HAKOMBIM (MOTJIH OBl €€ pEKOMEH/IOBATH,
5.1. PEKOMEH/I0BaTh OPTaHU3AIMIO KYJIBTYPHbI 600 600 100 6an10B
eciii Obl ObLTa BO3MOXXHOCTh BhIOOpa
0 POACTBEHHUKAM U 3HAKOMBIM
opranuzanun) (B % ot obiero yncia
OIIPOILCHHBIX MONTyYaTeIen ycIyr).
5.2.1. Y 1oBie€TBOPEHHOCTH YIOOCTBOM
Jlons nomy4arenei ycnyr, y10BIeTBOPEHHBIX | rpaduka paGOThI OpraHU3aIUU KYJIBTYPbI
OpraHU3alMOHHBIMU YCIOBUSIMU
5.2. P ! M o - HAQJIMYMEM U ITOHATHOCTHIO HABUIaLIUK 600 600 100 6an10B
IpenocTaBleHus yeuyr (B % oT ob1iero yucia )
. BHYTPH OpTraHU3aLUH;
OIIPOILECHHBIX MONy4YaTenel yciayr).
- rpadKOM pabOThI OpraHU3aAIUH
Jons nonydarenei yciayr, yAOBIETBOPEHHBIX
B LIEJIOM YCJIOBMSIMH OKa3aHUs yCIIYT B 5.3.1. Y 10B1€TBOPEHHOCTD YCIOBUSMHU
5.3. o 600 600 100 6ann0B
opranuzanud (B % ot o01mero yucia OKa3aHMA yCIYT B OPraHU3alUH KyJIbTypbl
OIIPOIICHHBIX MONyYaTeNnel ycayr).
HToro no kpurepuio 5 100 6an10B
HUTOI'O no BceM KpUTepUAM 90,97 6a/s10B
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HEJOCTATKMU B AESITEJIBHOCTH
B pe3yabTate npoBeeHNs He3aBHCHMOM OLICHKH KA4€CTBA OKA3AHUSA YCJIYT, BBISIBJICHBI CJCAYIOIIME HEJOCTATKH 10 KPUTEpHI0 «OTKPBITOCTL U 10CTYNHOCTH HHGopManuu 06
OpraHu3anMum»:
HecootBercTBue nHdpopMaImu o e TeIbHOCTH OpPTraHU3aIMX KYIbTYpPhl, pa3MelleHHON Ha MH(OPMAIIOHHBIX CTEHAaX B IOMEIIEHNH OpPTaHU3aIUy KYJIBTYPbI, €€ COAEPKaHUIO U TIOPSIKY
(opme), ycTaHOBIIEHHBIM HOPMATHBHBIMH NPABOBBIMHU akTaMu. OTCYTCTBYET cieqyIommas HHpOpMAaIHs:
- 0 pe3yJbTaTax He3aBUCHMOH OLIEHKH Ka4eCTBa YCIOBHH OKa3aHHs YCIYT, IUIaHBI 110 YAYYIISHUIO KadyecTBa paboThl OpraHu3anny KyJIbTypHl (10 yCTPAaHEHHIO HEJOCTATKOB, BBISBICHHBIX T10
UTOraM HE3aBUCHUMOI OLIEHKH Ka4ecTBa)

HecootBercTBue I/IH(l)OpMaHI/II/I O JACATCIIbHOCTH OpraHru3alu KyJIbTYpPhI, pa3MemeHHof/'I Ha O(bPIHI/IaJ'H)HOM caiite OpraHu3aluu KyJIbTypbl, €€ COACPIKAHNUIO U TOPAIAKY ((bopMe),
YCTaHOBJICHHBIM HOPMATUBHBIMH ITPABOBBIMU aKTaMU. OTcyTCTByeT cieayromias I/IH(l)OpMaHI/IH:

- KOHTaKTHBIE Tene(OHbI, aJjpeca IEKTPOHHOU ITOUTHI YUpeIUTeNst/ yapenuTencit

- ajJpec caiiTa ydpeaurens/yapeaurenei

- TIOJIOKEHHUS O (PHUIIHANaX U MPENCTaBUTENBCTBAX

- aJipeca CaiTOB CTPYKTYPHBIX IIOAPA3AEIICHUN

- IepeUueHb OKa3bIBAEMBIX UIATHBIX YCIYT, LEeHbI (Tapu(bl) HA YCIYTH

- KOIIUH JJOKYMEHTOB O MOPSIJIKE MPEOCTABICHHS YCIIYT 3a IUIaTy, HOPMaTHBHBIX ITPAaBOBBIX aKTOB, YCTAHABIHMBAIOIINX LIEHbI (Tapudbl) HA yCIyru
- korus trana O X /1 v Or0IKETHOW CMETBI

- p€3yJIbTaThl HE3aBUCUMOM OLIEHKH KaueCTBa OKa3aHUs yCIyTr

- [UTaH 10 YITy4IIEHUIO KauecTBa paboThl OpraHn3anum

Ha o¢uimanpHoM caliTe opraHu3alyy KylIbTyphl OTCYTCTBYeT HH(GOPMAIU O AUCTAHIMOHHBIX CHOC00aX B3aMMOACHCTBHUS € MONYy4YaTeNsIMU YCIYT, B YACTHOCTH:
- DJIEKTPOHHBIX cepBUCOB ((popM [UIs ToauM JIEKTPOHHOTO oOpanieHus (3kanodsbl), pazaena "Hacto 3ajaBaeMble BOIIPOCHL", MOTYYSHUS] KOHCYJIBTAIMHU 110 OKa3bIBAEMBIM YCIyraM U Tp.)

- TEXHUYECKasA BO3MOXHOCTD BBIPAKEHUS ITOTTYyYaTEIIAMU O6p330BaT€JIBHBIX YCIIYT MHEHHA O Ka4€CTBE OKa3aHUsA yCIyr (Haqune AHKETBI JJIs OIIpoca rpakJaaH Ui r'MIE€PCChUIKU Ha Hee)

ITo pe3ynbTaTam oneHkH KpuTepusi «KoMdopTHOCTE yc10BHi NPe0CcTABICHHS YCIYT» BbISBJEHBI CleIyI0Iue HeJOCTATKH:
B opranuzammy oTcyTCTBYIOT KOM(OPTHBIE YCIOBHSA I IPEIOCTaBICHHS YCIYT (TlepedeHb HapaMeTpoB KOM(POPTHBIX YCIOBHH YCTAHABIUBAETCS B BEIOMCTBEHHOM HOPMATHBHOM aKTe
YIIOJTHOMOYEHHOTO (hesiepabHOro OpraHa HCIIOIHUTENBHOM BIIACTH 00 YTBEPXKICHUH IT0Ka3aTeseil He3aBUCUMON OIIEHKH KauyecTBa), B YACTHOCTH:

- TOCTYITHOCTH MMUTHEBOM BOJBI

- HAINMYHUE U JOCTYITHOCTh CAHUTAPHO-TUTUEHUIECKUX IIOMEIIECHUH

ITo pe3ynbTaTaM olleHKH KpuTepus «/{0CTYIHOCTD yCJIYT /sl HHBAJIUAOB» MMEIOTCsl cileAyIoIue HeA0CTATKH:
ITomemnenns opraHu3anyy KyJabTyphl M MPWIIETAIOIEH K HEH TeppUTOPHH HE 000PYIOBAHBI C YIETOM AOCTYIMHOCTH JUIS MHBAJIHU/IOB, B YACTHOCTH OTCYTCTBYET:
- CMECHHBIE KpECIa-KOIICKU

- CIICOHUAJIBHO O60py,Z[OBaHHBI€ CAHUTAPHO-TUTUCHUYCCKUE ITOMCIIICHUA B OpTaHU3auN

92



B oprannzanmun OTCyTCTBYIOT YCIOBUSI JJOCTYITHOCTH, TIO3BOJISIFOLINX MHBAJIHM/IAM MOJIY4aTh YCIYTH HapaBHE C APYTUMH, B YaCTHOCTH:
- TyOJIMpoBaHuWe ISl HHBAIWJIOB 110 CIIyXY U 3PEHHIO 3BYKOBOHM M 3pHUTENILHON HH(OpManu
- BO3MOXHOCTb IIPEIOCTAaBICHUS HHBAIUAAM II0 CIIyXY (CIyXy ¥ 3pEHHIO) YCIyT CypAONepeBoAUnKa (TU(IIOCYPAONEPEBOIUNKA)

- IIOMOIIb, OKa3bIBacMas pa60THI/IKaMI/I OopraHu3anuu, NpomecammnmMu HeO6XOZ[I/IMOG 06yquI/Ie (I/IHCprKTI/IpOBaHI/Ie), IO COIMMPOBOXKACHHIO NHBAJIMJIOB B TIOMCIHICHU N OpraHru3alun

BBIBO/IbI U ITPEIJIOKEHUSA

ITo pe3yabTaTaM OICHKH KPUTEPUs «OTKprTOCTl) U TOCTYIIHOCTH an)opMaunn 00 OpraHu3anum»:
HpI/IBeCTI/I B COOTBECTCTBUC I/IH(l)OpMaLII/IIO 0 JACATCIIbHOCTU OpraHrU3alun KyJIbTYpPbl Ha I/IH(l)OpMaIlI/IOHHBIX CTCHJaX B IIOMECUICHUAX OpraHru3alun, pa3sMeICHNUC €€ B 6p0].HIOan, 6y1<J1eTax, B
YaCTHOCTH:
- 0 pe3yjibTaTax HE3aBHCHMOU OIICHKHU Ka4ye€CTBa YCJ'IOBI/Iﬁ OKa3aHuA yCJIyrT, IUIaHbl IO YJIYYIICHUIO Ka4eCTBa paGOTLI OopraHu3alu KyJabTypbl (HO YCTPAHCHHUIO HEAOCTATKOB, BBIABJICHHBIX I10
HWTOraM HE3aBHCUMOI OLCHKH Ka'{eCTBa)

[TpuBecTH B COOTBETCTBHE HH(POPMAIIHIIO O ACSTEIBHOCTH OPTaHU3ALMK KYJIbTYpPbI, pa3MelIeHHOW Ha oUIMaIbHOM caiiTe opraHu3aiuu B ceTd «MIHTepHeT», NopsaKy pa3MenieHus
uHpopMauK Ha oQUIMATEHOM caliTe ToCcTaBIIMKa ycIyr B ceTh «IHTepHeT» corylacHo TpeboBaHusM npuka3za MuHUcTepcTBa KynbTypbl Poccuiickoit @eneparmu ot 20 deBpans 2015 r. No
277 "O6 yrBeprkJaeHun TpeOOBaHUH K CO/IEPKAHUIO U (hopMe NPeJoCcTaBiIeH s HH()OpMAaIIUK O AESTEIbHOCTH OPTaHU3alUi KYJIbTYPhI, pa3MelIeHHON Ha O(UIIMANIbHBIX CalTax
YIIOJTHOMOUYEHHOTO (he/IepaibHOro OpraHa UCIIONHUTENBHOM BIIACTH, OPTaHOB TOCYJAPCTBEHHOM Bi1acT cyObekToB Poccuiickort denepaliyiy, opraHoB MECTHOT'O CaMOYIPABICHHS U
opraHu3alui KyiabTypsl B ceTu "HMHTEpHET", B 4yacTHOCTH:

- KOHTaKTHBIE Tele()OHBI, aApeca dIEKTPOHHOH ITOUTHI YUpeAUTEIs/ yapeanTenei

- ajJ|pec caiiTa ydpeaurens/yapeaurenei

- IOJIOKEHHMS O (PUIHaNax U NpeICTaBUTENbCTBAX

- aJipeca CalToOB CTPYKTYPHBIX IOAPa3eICHUN

- IepeveHb OKa3bIBaEMBIX IUIATHBIX YCIIYT, LeHBI (Tapu(bl) Ha YCIYTH

- KOIIMU JOKyMEHTOB O MOPSAKE IIPEIOCTABICHUS YCIYT 3a IUIaTy, HOPMAaTUBHBIX IIPABOBBIX AKTOB, YCTAHABIMBAIOIINX LEHBI (Tapu(Bl) HA YCIYTH
- xormst tiaHa X viau Or0MKETHON CMETHI

- pe3yabTaThl HE3aBUCUMOH OIIEHKU KaueCTBa OKAa3aHUs yCIyT

- IUTaH T10 YITY4IIEHHIO Ka4eCTBa pabOThl OpraHn3aIin

OGecnieunTh HaM4ue ¥ (HYHKINOHUPOBAaHHE Ha opUIMaIbHOM caiiTe OpraHu3aliy KyJIbTypbl HHQOPMAaIMU O AUCTAHIMOHHBIX CIIOcO0ax B3aUMOIEH CTBUS C MOTYYaTeNIsIMH YCIYT, B
YaCTHOCTH:

- DJIEKTPOHHBIX cepBUCOB ((popM [UIs MOauH FITEKTPOHHOTO oOparieHus (3kanobbl), pazaena "Hacto 3ajaBaeMble BOIIPOCHL", MOTYYSHUST KOHCYIIBTAIMHU 110 OKa3bIBAEMBIM YCIyTraM H TIp.)
- 00€CIIeYUTh TEXHHYECKYIO BO3MOXKHOCTB BBIPaXKEHHS TIOJyJaTelIeM yCIIyT MHEHUS O Ka4eCTBE YCIOBHI OKa3aHHs YCIIyT OpraHHU3alMeld KyIbTyphl (HaJIM4Ue aHKETHI JUT OIpOca TpaxkaaH
WITH THIEPCCHUIKHA Ha He€)
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ITo pesynbTraTam onenku kpurepus «KomMpopTHOCTE yC/I10BHii PeAOCTABICHUS YCIYT, B TOM YHCJIe BpeMsl 0:KHAAHHUSA NPeJ0CTABICHUS YCIyD»:
OOecrieunTh B OpraHn3anyy KOMGOpPTHHIE YCIOBHS ISl TPEAOCTABICHHS YCIyT (TIepedeHb apaMeTpoB KOM(OPTHBIX YCIIOBUI yCTaHAaBIMBAETCS B BEZOMCTBEHHOM HOPMAaTHBHOM aKTe
YIIOTHOMOYEHHOT0 (he/iepaIbHOr0 OpraHa HCIIOIHHUTEIHHOM BIacTH 00 YTBEpKIICHUH ITOKa3aTelleil He3aBUCHMOM OIIEHKN Ka4yecTBa), B YACTHOCTH:

- IOCTYIIHOCTb IMUTHEBOM BOAbI

- CAaHUTapHO-THTMEHUYECKUX MOMENICHUH (YUCTOTa IIOMEIIEHHUH, HAJIMYNE MbLIa, TyaJIeTHOW OyMaru u 1p.)

Ilo pe3ynbTaTam olleHKH KpuTepus «0CTYMHOCTD YCJIYT 1/l HHBAJTHAOB:
OOopynoBaTh MOMEIIEHHsI OpPTaHU3aIMU KYJIBTYPbI U TIPUJIETAIoNIel K Hell TEpPUTOPUH C YIE€TOM JIOCTYITHOCTH ISl HHBAJTUJIOB, B YaCTHOCTH:
- CIIeIMaIbHBIMU KpecIaMHU-KOJIICKaMHU

- CricOuaJIbHO OGOpyI[OBaHHLIMI/I CAaHUTAPHO-TUTUCHUYCCKUMU IIOMECIICHUAMU B OpraHnu3anun

OOecrieunTh B OpraHu3aliy YCIOBUsI JOCTYITHOCTH, TIO3BOJISIONIME HHBAINAAM TIOJIy4aTh YCIYTH HapaBHE C IPYTHMH, B YACTHOCTH:
- TyOJMpOBATh JJIsl UHBAJIMIOB 110 CIIYXY M 3pEHHUIO 3BYKOBYIO U 3PUTEIbHYIO0 HH()OPMALIHIO

- IPEAOCTaBUTh MHBAIN/IAM T10 CIyXY (CIYXY U 3pEHHIO) YCIYTH CYpAONepeBoaurKa (TU(IOCYpI0nepeBOAIHKA)
- O6CCHC‘-II/ITB TMOMOUIBI0 COMMPOBOXKACHUC MHBAJINI0B B IIOMECIICHUAX opraHmauHﬁ, OKa3bIBaEMOM pa6OTHI/IKaMI/I OpraHu3alnu KyJIbTYpPhI, IPOIICANINMHA HCO6X0)II/IMOG 06yquI/Ie
(MHCTPYKTHPOBaHUE)
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IMPOTOKOJI Ne7

O ITPOBEJIEHAH HE3ABUCUMOM OIIEHKA KAYECTBA YCJIOBUI OKA3AHMS YCJIYT
OPI'AHM3BAIIUU KYJIbTYPBI

Haumenosanue opranmzanuu: MKY Cenbsckuit 1oMm kynbTyphl X. KynukoBckuid KynukoBckoro ceabckoro nocenenus JIeHUHrpaackoro paiiona

Peruon: Kpacnonmapckuit kpait

Anpec: 353767, Jlenunrpanckuit paiion, x. Kynukosckuid, yi. KpachHas, 96

®.1.0. pykoBonutens: I'ackimoBa Jltogmuna KOpreBHa
KonraktHsiii Tenedon: 8(86145) 54-2-35
Opranuzanus-onepatop: OOIIECTBO ¢ OrpaHUYCHHON OTBETCTBEHHOCThIO MccnenoBatensckuii nentp "HOBU" (OO0 ULL "HOBU")

Jlatel npoBesieHnst paboT 1o c6opy nepBuYHbIX naHHbIX: 18.03.2020-14.05.2020

No Pe3yabrathl
. /;l ITokazaresn ITapameTpsl, MoaJIexKalIne oleHKe Pe3yabTaThl 00001I€HUS TEPBUYHBIX TAHHBIX pacuera
noKa3areJieii
1 Kpurepnii «OTKpPBITOCTH U JOCTYIHOCTH HH(POPMANHH 00 OPraHU3aLHK»
1.1.1. CootBercTBHE HHPOPMALIUH O
CootBercTBue UH(OpPMALINH O JCATEIHLHOCTH ESTEIBHOCTH O FaHma(ﬁHI; « I;I'ILT - O6bem unpopmanyy, OGbem nndopmary,
OPraHH3ALIH KYJLTYPbl, PA3MCLICHHOH Ha a3MELLEHHON HIZ. nuHpopma I/Iz),HHIjI)}: C”;“CH ax pasieen e o Opo e
00LIe0CTYTHBIX HH()OPMAIIMOHHBIX p H pMall e YCTaHOBJICHO MH(pOPMALIMOHHBIX
pecypeax, MepeuHio HHbOpMALIH 1 B TIOMCLICHUN OPTaHU3alUK KYIbTYPBI, €¢ HOPMAaTHBHBIMH CTEHJaxX B IIOMEIICHUH
’ i CONepIKAHUIO 1 OPsIKY (popwme), [PABOBBIMH AKTAMU: OpraHU3aIIN:
TpeOOBaHUAM K Hell, yCTaHOBJIEHHBIM p : P un.
YCTaHOBJICHHBIM HOPMAaTHUBHBIMH IPaBOBBIMH
HOPMAaTHUBHBIMH IIPABOBBIMH aKTaMH: 10 9
aKTaMH
O0beM undopmanum,
11 pa3MelieHre KOTOpoi Ha O0bem unpopmanum,

- Ha MH(POPMALMOHHBIX CTEHAAX B IOMEIICHUH
OpraHu3aliy;

- Ha opUIMATBHBIX caiTaXx OpraHNu3alyy B
nH(pOpMaNOHHO-TEIeKOMMYHHKAIMOHHOH
cetn «IHTEpHETY.

1.1.2. CoorBercTBHE HHPOPMALIUH O
JeATEeNEHOCTH OPTaHU3alUH KYJIBTYPHI,
pa3MeniéHHo Ha oduIMaNbHOM caiiTe
OpraHU3aLH KyJIbTYpEI, €€ CONEePKAHHUIO U
opsiaKy (popme), ycTaHOBICHHBIM
HOPMAaTHUBHBIMH NIPABOBBIMH aKTaMH
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o(urnanpHOM caifte
OpraHu3alyy COLUAIbHON
cdepsr B cetn «HTEpHET»

pa3MeLIEeHHON Ha
ournansHOM caifte
OpraHu3aluy COUUAIbHON

YCTaHOBIICHO cdepsl B cetn
HOPMAaTHUBHBIMHU "UnTepuer":
NPaBOBBIMHU aKTaMU:
13 11

87,31 6amoB




Hanmume n GyHKIIMOHMpOBaHKE HA
ourraIbHOM caliTe OpraHu3alu
JMCTAHIIMOHHBIX CIIOCOO0B 00PaTHOM CBSI3U 1
B3aUMOJICICTBHS C MOMy4YaTENIMH YCIYT:

1.2.1. Hannune n pyHKIMOHUpPOBAHUE HA
o(hUIIMATEHOM CalTe OpraHU3alNU KYJIbTYpHI
“H(OpMAINH O JUCTAHIIMOHHBIX CIIOC00ax
B3aUMOJICIICTBHS C MOMy4YaTEIIMH YCIYT:

OYHKINOHUPYIOIINE TUCTaHIMOHHBIE CIIOCOOBI
B3aMMOJICHCTBYS C MOTy4aTesIMU yCIIyT, HHpopManus
0 KOTOPBIX pa3MellleHa Ha oUIHaIbHOM caiTe
OpraHM3all{ COIMAILHOM chephl:

- TenedoHa;

- TenedoHa;

- DJIEKTPOHHOMU MOYTHI;

- DJIEKTPOHHOU MOYTHI;

1.2. | - DJIEKTPOHHBIX cepBUCOB ((hopMa Iy MoJaYM | - HIEKTPOHHBIX CEPBHUCOB ((hopMa It MoAadn 100 6ax108B
AJIEKTPOHHOT O O0pAaIlleHHs, TIOJTydeHHe 9JIEKTPOHHOT0 O0pamieH s, OTydeHUE
KOHch'H’)‘TaL[I/II/I 10 OKa3bIBAEMBIM ycn'}'/raM, KOHchn:TauHH 10 OKa3bIBAEMbIM ycn’}'fraM, 4 M3 4 OLEHMBACMBIX HIUKATOPOB
pazzaen "Yacro 3agaBaemMble BOPOCH"); paszaen "Yacro 3agaBaemMble BOPOCH");
- TEXHUYECKOW BO3MOXKHOCTH BBIPAYKEHHS - TEXHUUYECKOU BO3MOKHOCTH BBIPAKEHHSI
MOJTy4aTeIsIMU YCIYT MHEHHS O Ka4ecTBe MOJTy4YaTeNsIMU YCIYT MHEHHS O KauecTBe
OKa3aHusl ycIyr (Halnu4ue aHKeThI U1 Ofpoca | OKaszaHHs yCIIyT (HaJIMuue aHKETHI I Olpoca
rpakJiaH WM THIIEPCCHUIKY Ha HEe). rpakJiaH WM TMIIEPCCHUIKN Ha Hee).
Yucno nonyyarenen
YCIIYT, YIOBJIETBOPEHHBIX
OTKPBITOCTBIO, ITOJIHOTON
1 JOCTYITHOCTBIO
uHpopmanuu o
OO0111e€ KOTUUECTBO IESITENLHOCTH
. OIPOILICHHBIX: OpraHM3aly KyJlbTypbl,
Hons nony4daresnei YCIYT, yIOBJICTBOPEHHBIX pa3MeIEHHOI Ha
OTKPBITOCTBIO, IIOJTHOTOU M JJOCTYITHOCTBIO HH(OPMALIOHHBIX
uHdopmauuu o AICATENLHOCTH OpraHH3aluH CTEHIAX, HA
KYJIbTYPBI, pa3MeICHHOMH Ha oHLMATEHOM caiiTe
13, WH(OPMALMOHHBIX CTEHJAX B MOMEICHUH OpTaHH3aIHH KYTBTYDHL:
OpraHHM3aluy, Ha O()UIMAIEHOM caiiTe - 100 GayuI0B
OpraHH3alH B MHGOPMALHOHHO- 1.3.1. Y/:[VOBJIeTBopeHHOCTL Ka4yeCTBOM,
TeNIeKOMMYHUKAIHOHHOI ceTh "Mireprer” (5 | MOHOTOI H JI0CTYIHOCTHIO HUH(OPMAIHH O
% OT OBILEr0 YHCITA OMPOLIEHHBIX AEATENLHOCTH OPraHu3alii Ky/bTypHL, 64 64
nomyuareneit yeryr). pa3MeniéHHO Ha CTeH/IaX B MOMEICHUH
OpraHu3aIfy KyIbTypbl
1.3.2. Y 10BIETBOPEHHOCTH KAYECTBOM,
MOJTHOTOW M JIOCTYITHOCTBIO0 UH(OpMALIUH O
JEATENBHOCTH OpraHU3aluy KyJIbTYpHI, 59 59
pa3MemnéHHOi Ha O(pHUITHATEHOM caiiTe B CeTH
"UuTepuer”
Hroro mo kpurepuio 1 96,19 6a/;10B
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Kpurepnii «KompopTHOCTE YC10BHIl Ipe0CTaBICHHS YCJIYT, B TOM YHCJIe BpeMsl 0:KHAAHUSA NPeJ0CTABICHUS yCIyD»

OoOecrieueHne B OpraHu3aui KOM(QOPTHBIX
YCIIOBUH A1 IPEIOCTaBICHHS YCIYT
(mepedeHp mapamMeTpoB KOM(OPTHBIX YCIOBHUIA

2.1.1. Hannune KoM(pOPTHBIX YCIOBHH JUIs
MIPEJOCTABIICHUS YCIYT

KonmuectBo KOM(I)OpTHLIX YCHOBI/Iﬁ OpeaoCTaBJICHUA

YCITyT:

- HaJTM9ue KOM(pOPTHOU 30HBI OT/IbIXA
(oxkumanus) 000pyIOBaHHOM
COOTBETCTBYIOIEH MeOeIbIo;

- HAJIMIKEC U IOHATHOCTb HaBUT'AlIUU BHYTPU
OpraHu3aliuu;

- 100 6an0B
21 YCTaHABJIMBACTCS B BETOMCTBCHHOM - HaJIM4ME U IOCTYMHOCTb MUTHEBOU BOJIbI;
" | HOpPMAaTUBHOM aKT€ YIIOJHOMOYEHHOIO
. - HaJIMYWE U IOCTYITHOCTh CAaHUTAPHO-
(eeparbHOrO OpraHa UCIIONHUTENBHON AOCTY “ p 8 u3 8 oneHMBaEMBIX HHIMKATOPOB
. THTHEHHYECKUX TTOMELCHHIA;
BJIACTH 00 YTBEPXKIICHHUH IOKa3aTelei
HE3aBHCUMOH OLIEHKH Ka4eCTBa).
- CAHUTApPHOE COCTOSIHUE MTOMEIICHUI
OpraHu3alyy;
2.2.1. Hanmuue BO3MOXKHOCTH Pa3BUTHSA
TBOPYECKUX CIIOCOOHOCTEW M MHTEPECOB [lokazarens He oLleHUBAETCS Ul OpraHUu3anui
2.2. | Bpems oxxuznaHus IPeIOCTABICHUS YCIYTH.
00y4aroIuXCsl, UX y4acCTHUE B KOHKypCax U KYJIbTYPBI
OJIMMIMAaZax
UYucno nonyyareneu
. YCIIYT, YAOBICTBOPEHHBIX
Josns momydaTesnei yciyr, y10BIeTBOPEHHBIX O611ee KOTHIECTBO KOM(OPTHOCTBIO
KOM(OPTHOCTBHIO MpeiocTaBiIeHUs yeIyT (B % 2.3.1. Y noBneTBOpEHHOCTH KOM(OPTHOCTHIO .
23 ¢op p yenyr (8 % P ¢bop OTIPOLICHHBIX: TIPEIOCTABIICHHS YCIyT 100 6amL10B
OT O0ILET0 YK ONPOMIEHHBIX MoTyJyaTesneit MPEelOCTaBICHUS YCIyT opraHusaLyeil
yeayr). CoLManbHON cepsr:
64 64
HToro no kputepuio 2 100 6an10B
3 Kpurepuii «locTynnHOCTB yCJayr AJisi MHHBAJIHI0B»
ObopynoBanue Tepputopud, npmieraromeid k| 3.1.1. Hanmgue B moMemeHusIx opraHu3aiun .
N . . KonuuecTBo ycnoBuii JOCTYITHOCTH OpTaHU3aIMH JUIs
3.1. | opraHM3anyy U €€ MOMENIEHUI C yIeTOM KYJIBTYPHI ¥ Ha TIPHJIETAONICH K Hel

JOCTYITHOCTH [UTS MHBAJIAIOB:

TEPPUTOPHUH:

HWHBAJIHJ0B:
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- 060pyZ[OBaHHLIX BXOJHBIX I'PYIIIT
HaHZ[ycaMI/I/HO,H’LeMHLIMI/I HJ'IaTq)OpMaMI/I;

- 000pyOBaHHBIX BXOJHBIX TPYIII
TIaHyCaM1/TIOAbEMHBIMH TUTAT(OPMaMH;

= BBIACJICHHBIX CTOAHOK IJIA
ABTOTPAHCIIOPTHBIX CPEACTB MHBAJINIOB,

- BBIACJICHHBIX CTOAHOK IJIA
ABTOTPAHCIIOPTHBIX CPEACTB MHBAJINIOB,

- aJ]aTHPOBAHHBIX JIU(PTOB, TOPYIHEH,
PaCIIUPEHHBIX ABEPHBIX IIPOEMOB;

- aJJalITHPOBAHHBIX JIU(TOB, TOPYIHEH,
PaCIIUPEHHBIX JBEPHBIX IPOEMOB;

3 u3 5 oneHUBaeMBbIX MHIMKATOPOB

60 0as10B
- CMEHHBIX Kpecei-KOJISICOK; - CMEHHBIX KPecell-KOJISICOK;
- CHelMaIbHO 000PY/IOBaHHBIX CAHUTAPHO- - CIeMagbHO 000PY/IOBaHHBIX CAHUTAPHO-
TMTHEHHYECKUX TIOMEICHUH B OpraHn3alyiy. THTHEHMYECKUX TTOMEICHUI B OpraHn3aliu
. 3.2.1. Hanu4ue B opraHu3aiiuy KyJIbTypbI

OGecrnieueHre B OPraHU3aLUN YCIOBHI .. .

YCIIOBUU AOCTYIMHOCTH, MO3BOJISIIOIIUX Konuuectso YCJI0BUU JOCTYNHOCTH, ITO3BOJIAOIINX
JOCTYITHOCTH, IMO3BOJIAIOIMINX WHBaJIUAAM

HUHBaJIWAaM MOJ1y4aTh YCIIYTU HapaBHE C HWHBaJIWJaM IOJIy4aTh YCIIYTU HapaBHE C APYTUMU:
HOJIy4YaTh yCIyTH HApaBHE C JPYrHUMU:

JIpYyTUMHA
- DyOIMpoBaHue Ul MHBAJIUIOB 110 CIYXY U - TyOIMpoBaHUE Il HHBAJINAOB IO CIIYXY U
3PEHUIO 3BYKOBOM U 3pUTEIbHON 3PEHHUIO 3BYKOBOM U 3PUTEIbHON
nHdopmanuy; undopmanum;
- TyOJMpoBaHUE HA/AMKMCEH, 3HAKOB U HHOM - nyOnupoBaHUe HAAMMCEH, 3HAKOB M WHOM
TEKCTOBO# U rpaduyeckoit nHdpopmarmu TEKCTOBOM U rpaduueckoit HHpopManuu
3HaKaMH, BBIIOJHEHHBIMHU PelbedHO- 3HaKaMH, BBIIOJIHEHHBIMHU peIbeHO-
To4YedHbIM HiprdTom Bpaiins; ToueuHbIM HipupToM Bpaiins;

3.2.
- BO3MOXKHOCTb IPEIOCTABIICHUS HHBAJINIAM - BO3MOKHOCTb IIPEIOCTABIICHUS HHBAIUIAM
0 CIIyXY (CIyXy U 3pEHHUI0) YCIyT TI0 CIIYXY (CIIyXy U 3PEHHUI0) YCIyT
5 u3 6 oneHNBaeMbIX HHIUKATOPOB 100 6anaoB

CypIOIepeBOUHKA
(TudocypoomnepeBoaUNKa);

CypZOIepeBOIUNKA
(TudmocypromnepeBoauNKa);

- HAJINYWE albTePHATUBHOU BEPCHU
ouIMaIbHOrO caiiTa OpraHnu3alyu B CETH
"NuTepHeTr" I MHBAIUAOB 110 3PEHUIO;

- HAJIN4We aJbTePHATUBHOW BEPCUU
o(UIMANBEHOrO caiiTa OpraHU3aliy B CETH
"NuTepHer" M1 MHBAIKUAOB 10 3PEHUIO;

- IOMOIIIb, OKa3bIBaeMasi pabOTHHUKaAMH
OpraHU3alyH, MPOLICAIIUMH HE0OX0TMMOe
oOydeHne (HHCTPYKTHPOBAHNUE);

- IOMOIIb, OKa3bIBaeMasi pabOTHHUKaMH
OpraHU3aLH, NPOIEIITIMH HEOOX OUMOe
o0y4yeHre (HHCTPYKTHPOBaHUE);

98




- HAJINYME BO3MOXKHOCTH MPEI0CTABIICHUS
YCIYTU B TUCTAHIIHOHHOM PEXHUME M Ha
JIOMY.

- HAJTMYKe BO3MOXKHOCTH MPEIOCTABICHUS
YCIYTH B TUCTAHIMOHHOM PEXHME WITH Ha
JIOMY

Uwucno onpoIneHHbIX

Uucno mony4darenei
YCIIYT - NHBAJIUJIOB,

nonyJaTeneil yciyr - YIIOBJIETBOPEHHBIX
WHBAJIMJIOB! JOCTYIHOCTBIO YCIIYT AJIs
Jlons nonydaTeneil yciyr, yaoBIeTBOPEHHBIX MHBAJIUJIOB!
JOCTYITHOCTBIO YCIIYT ISl UHBAJIMIOB (B % OT
3.3. Y yemyr ( 9 100 6ann0B
001I1ero Ynciia OnpoIIeHHbIX HoMyJaTeneit
YCIIYT — UHBAJIMIOB).
3.3.1. Y10BneTBOPEHHOCTH JOCTYMHOCTHIO 20 20
YCIIYT 1JI1 UHBAJIUIOB
HToro no kpurepuio 3 88 6an10B
4 Kpurepuii «/{odpo:kenaTe/ibHOCTH, BEKINBOCTH PAGOTHUKOB OPraHU3aluu c(epbl KYJIbTYpbD»
UYucno nony4yareneu
YCIIYT, YAOBIETBOPEHHBIX
Jlomns nomydaTeneil yciyr, yaoBIeTBOPESHHBIX H00POKENaTeIbHOCTHIO, BEXKIIMBOCTBIO OO011ee KOINYeCTBO JI00pOXKENaTENbHOCTBIO,
PpabOTHUKOB OPraHU3aLUN KYJIbTYPBI OIPOIICHHBIX: BEXKJINBOCTHIO
pabOTHHUKOB OpraHU3aLUH
KYJIBTYPBI:
Jomns monywarteneit yciyr, yaoBiaeTBopeHHbIX | 4.1.1. Y moBneTBOopEHHOCTH
J00P0XKENATENEHOCTBIO, BEXKIIUBOCTHIO J00pOXKENaTeNbHOCTBIO, BEKIUBOCTHIO
pabOTHUKOB OpPraHU3aLiK, 00ECIEYNBAIONIMX | PAOOTHUKOB OPraHU3AIMH KYIbTYPH,
4.1. | mepBUYHBII KOHTAKT U MHGOPMHUPOBAHUE obecrieunBarOIUX EPBUYHBIN KOHTAKT U 64 64 100 6an10B
MOJTy9aTeN s YCIIyT ! TIPH HEIIOCPEACTBEHHOM HH(OOPMHUPOBAHUE TOYYATENs YCIYTH MIPU
obpaieHny B opranuzanuio (B % ot odriero HETIOCPEACTBEHHOM OOpAIllCHNH B
YHCIIa ONPOIICHHBIX ITOJydaTellel yeiyr). OpraHH3aLHI0
Jomnst monmywartenet yciuyr, yooBiIeTBOpeHHBIX | 4.2.1. Y moBneTBOpEHHOCTH
J00p0XKENATENEHOCTBIO, BEXKIIUBOCTHIO J00OpOXKENaTeNEHOCTBIO, BEKIUBOCTHIO
492 PpabOTHHUKOB OpraHU3ANNH, OOSCIICYNBAIOMINX | PaOOTHUKOB OpPTaHU3AINU KYJIBTYPEI, 64 64
"™ | HemocpencTBeHHOE OKa3aHKUE YCIYTH IPH 00€eCIIeuNBAIOIINX HETIOCPEICTBEHHOE
oOpalieHuu B opraHusaimio (B % ot obIero OKa3aHHUe YCIYTH NP 0OpalIeHHH B 100 6as108

YHCIIa ONPOIIEHHBIX ITOMy9aTeNeH yCyr).

OpraHMU3aINIo
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Jomns nomydareneil yciyr, yaOBIETBOPEHHBIX
J0OpOXKENIaTEIbHOCTHIO, BEXKIMBOCTHIO
pabOTHHUKOB OpraHU3aLUH PU

4.3.1. Y 10BIE€TBOPEHHOCTH

JIOOP OXKENATENFHOCTHIO, BEXKITHBOCTHIO
Pa0OTHHUKOB OpTraHU3AIUN KYIbTYPhI IPH
HCTIOB30BaHUY TUCTAHIIMOHHEIX (hOPM

4.3. . 64 64 100 6an10B
WCIIOJIb30BAaHUU TUCTAHIIMOHHBIX (OpM B3anmozeicTus (1o Teaedony, no
B3ammozeiicTBust (B % oT obuiero gucia 9JIEKTPOHHO# 10YTe, C TIOMOIIBIO
ONPOLICHHBIX NOJTyYaTenei yciyr). 9JIEKTPOHHBIX CEPBHCOB, TIOJIA41
UIEKTPOHHOT 0 0OpaleHHs)
Hroro no xpurepuio 4 100 6an10B
5 Kputepnii «Y10BJI€TBOPEHHOCTH YCIOBHAMU OKA3aHUS YCIYD»
Uucno mony4darenei
Jlonst nonydaTeneil yciyr, yAoBIETBOPEHHBIX YCIOBUAMH OCYIECTBICHUS AEATEIbHOCTH OO0111ee KOJIMYECTBO YCIIYT, Y/OBJIETBOPEHHBIX
OpraHu3ayu OIPOIICHHBIX: YCIIOBUSIMU OKa3aHHs
YCIYT:
Jomns nonydarenei yciayr, KOTOpblE TOTOBBI
€KOMEHJIOBaTh OPTraHM3aIMI0 POJICTBEHHUKAM N
P P port 5.1.1. ToToBHOCTE MONMyUyaTene ycayr
Y 3HAKOMBIM (MOTJIH OBl €€ pEKOMEH/IOBATH,
5.1. PEKOMEH/I0BaTh OPTaHU3AIMIO KYJIBTYPHbI 64 64 100 6an10B
eciii Obl ObLTa BO3MOXXHOCTh BhIOOpa
0 POACTBEHHUKAM U 3HAKOMBIM
opranuzanun) (B % ot obiero yncia
OIIPOILCHHBIX MONTyYaTeIen ycIyr).
5.2.1. Y 1oBie€TBOPEHHOCTH YIOOCTBOM
Jlons nomy4arenei ycnyr, y10BIeTBOPEHHBIX | rpaduka paGOThI OpraHU3aIUU KYJIBTYPbI
OpraHU3alMOHHBIMU YCIOBUSIMU
5.2. P ! M o - HAQJIMYMEM U ITOHATHOCTHIO HABUIaLIUK 64 64 100 6an10B
IpenocTaBleHus yeuyr (B % oT ob1iero yucia )
. BHYTPH OpTraHU3aLUH;
OIIPOILECHHBIX MONy4YaTenel yciayr).
- rpadKOM pabOThI OpraHU3aAIUH
Jons nonydarenei yciayr, yAOBIETBOPEHHBIX
53 | BLEIOM YCIOBUAMH OKA3aHNS YCIIYT B 5.3.1. Y 10B1€TBOPEHHOCTD YCIOBUSMHU 64 64 100 Gamion
" | opranmzanuu (B % oOT 0o01mero yucia OKa3aHMA yCIYT B OPraHU3alUH KyJIbTypbl
OIIPOIICHHBIX MONyYaTeNnel ycayr).
HToro no kpurepuio 5 100 6an10B
HUTOI'O no BceM KpUTepUAM 96,84 6a/;10B
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HEJOCTATKMU B AESITEJIBHOCTH
B pe3yabTate npoBeeHNs He3aBHCHMOM OLICHKH KA4€CTBA OKA3AHUSA YCJIYT, BBISIBJICHBI CJCAYIOIIME HEJOCTATKH 10 KPUTEpHI0 «OTKPBITOCTL U 10CTYNHOCTH HHGopManuu 06
OpraHu3anMum»:
HecootBercTBue nHdpopMaImu o e TeIbHOCTH OpPTraHU3aIMX KYIbTYpPhl, pa3MelleHHON Ha MH(OPMAIIOHHBIX CTEHAaX B IOMEIIEHNH OpPTaHU3aIUy KYJIBTYPbI, €€ COAEPKaHUIO U TIOPSIKY
(opme), ycTaHOBIIEHHBIM HOPMATHBHBIMH NPABOBBIMHU akTaMu. OTCYTCTBYET cieqyIommas HHpOpMAaIHs:
- 0 pe3yJbTaTax He3aBUCHMOH OLIEHKH Ka4eCTBa YCIOBHH OKa3aHHs YCIYT, IUIaHBI 110 YAYYIISHUIO KadyecTBa paboThl OpraHu3anny KyJIbTypHl (10 yCTPAaHEHHIO HEJOCTATKOB, BBISBICHHBIX T10
UTOraM HE3aBUCHUMOI OLIEHKH Ka4ecTBa)

HecootBercTBue I/IH(l)OpMaHI/II/I O JACATCIIbHOCTH OpraHru3alu KyJIbTYpPhI, pa3MemeHHof/'I Ha O(bPIHI/IaJ'H)HOM caiite OpraHu3aluu KyJIbTypbl, €€ COACPIKAHNUIO U TOPAIAKY ((bopMe),
YCTaHOBJICHHBIM HOPMATUBHBIMH ITPABOBBIMU aKTaMU. OTcyTCTByeT cieayromias I/IH(l)OpMaHI/IH:

- KOHTaKTHBIE Tene(OHbI, aJjpeca IEKTPOHHOU ITOUTHI YUpeIUTeNst/ yapenuTencit
- ajJpec caiiTa ydpeaurens/yapeaurenei

- TIOJIOKEHHUS O (PHUIIHANaX U MPENCTaBUTENBCTBAX

- aJipeca CaiTOB CTPYKTYPHBIX IIOAPA3AEIICHUN

- korus trana O X /1 v Or0IKETHOW CMETBI

- p€3yJIbTaThl HE3aBUCUMOM OLIEHKH KaueCTBa OKa3aHUs yCIyTr

- IUIaH 110 YJTYYIICHHIO Ka4ecTBa paOb0Thl OpraHnu3aIun

ITo pe3ynbTaTaM OlleHKH KpUTepHs «/{0CTYIIHOCTD yCJIYT /sl HHBAJTUAOB» MMEIOTCSl CileAyIoIie HeJOCTaTKH:
ITomemeHus opraHu3anuy KyabTypbl U MPUIETaloIIeil K He TeppUTOpUM HE 000pYI0BaHBbI C yUETOM JOCTYITHOCTH JJIsl MHBAJINUOB, B YACTHOCTU OTCYTCTBYET:
- CMCHHBIE KpeCIa-KOoIACKU

- ClICOHUAJIBHO O60py,Z[OBaHHBI€ CAHUTAPHO-TUTHUECHUYCCKUE ITIOMEIIICHUA B OpTaHU3allun

B opranuzanuu oTCyTCTBYIOT YCIOBUSI JOCTYITHOCTH, ITO3BOJISIIOLIMX HWHBAJIMIAM MOJIYy4aTh YCIYTH HapaBHE C APYTUMHU, B YACTHOCTH:

- BO3MOXXKHOCTB ITPEIOCTABICHNS HHBATHAAM 10 CITyXY (CIyXy ¥ 3pEHHIO) YCIIyT CypAoIepeBoaurKa (TH(HIOCYpAONEepEeBOIINKA)

BBIBO/Ibl U ITPE/VIOKEHUSA

ITo pe3ynbTaTaM onleHKH KpuTepusi «KOTKPBITOCTh H JOCTYMHOCTh HHGOPMAaUK 00 OPraHM3alum»:
[puBect B coOTBETCTBHE HH(OPMAIHIO O JEATEIFHOCTH OPTraHU3alUH KyIbTyphl HA HHQOPMAIIMOHHBIX CTEHIaX B MOMEIICHUSIX OPraHU3aliy, pa3MelleHre ee B Oporropax, Oykierax, B
YaCTHOCTH:
- 0 pe3ynbTaTax He3aBUCHMOH OIIEHKH Ka4eCTBA yCIOBHIH OKa3aHMS YCIYT, IUIAHBI 110 YAYYIICHHIO KauyecTBa pabOoThl OpraHM3aliy KyJabTypHI (TT0 yCTPAaHEHHIO HEJOCTATKOB, BBISIBICHHBIX IO
WTOTaM HE3aBHUCHUMOM OLIEHKH KadecTBa)
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[IpuBecty B cooTBeTCTBHE MHGOPMALIUIO O NESTEIHHOCTH OpTaHU3alny KyJIbTyphl, pa3MELIeHHOH Ha OpUIManbHOM caliTe OpraHn3alu B ceTu « MIHTepHeT», MOPSIKY pa3MeIeHus
nH}opManuy Ha OPUIHATHHOM CalTe MOCTABIINKA YCIYT B ceTH «IHTepHeT» coracHo TpeOOBaHMAM IpHKa3a MuHHCcTepcTBa KyabTyphl Poccuiickoit @eneparmu ot 20 deBpanst 2015 r. Ne
277 "O6 yrBepkIaeHUH TPeOOBaHUH K CO/IEPKAHUIO U (OpMeE MPENOCTaBICHHS HH()OPMALUK O AESTEIHHOCTH OPTaHU3aLUi KYJIbTYPHI, pa3MelIeHHOH Ha OQHINaIbHBIX caifTax
YIIOTHOMOYEHHOT O (he/IepalbHOr0 OpraHa HCIIOJHUTELHOM BJIacTH, OPraHOB IOCYIapCTBEHHOH BilacTH cy0bekToB Poccuiickoit denepannyl, OpraHoB MECTHOTO CAMOYIIPABIICHUS U
OopraHu3aluil KyneTypsl B cetu "VIHTepHeT", B 4aCTHOCTH:

- KOHTAKTHBIC TEJIE(POHBI, aJpeca ICKTPOHHOM MOYTHI YUPESIUTEN S/ yapeIUTeIcH
- aJipec caiita yuapeauTessy/ yapeauTeneit

- TOJIOXKEHUS 0 (PHITHATaX M MPEICTaBUTEIBCTBAX

- aJipeca CaliTOB CTPYKTYPHBIX MOJIpa3 ieieHui

- xorus trana X1 viu OrOIKETHON CMEThI

- pe3yNbTaThl HE3aBUCUMOM OIIEHKH KaueCTBa OKa3aHWs yCIyT

- IJIaH IO YJIY4YHICHHUIO KaueCTBa paGOTI)I OopraHmnzanun

ITo pe3yiabTaTaM OLEHKH KpUuTepus «JloCTyIHOCTD yCayr Ajis HHBAJIHIA0B»:
OO0opynoBaTh MOMEIIEHHsI OpPIraHU3aIMU KYJIBTYPhI U MPHJIETAOIIEeH K Heil TEPPUTOPUH C YUETOM JOCTYITHOCTH IJISl HHBAJIHIOB, B YACTHOCTH:
- CIIeLMaIbHBIMU KPECIaMU-KOJIICKAMU

- ClICOHUAJIBHO O60py,Z[OBaHHI>IMI/I CaHUTAPHO-TUTUECHUYCCKUMHU NTOMEIICHUSAMHA B OpTaHU3allun

OOGecnieunTh B OpraHU3aIMH YCIOBHA AOCTYIHOCTH, IIO3BONISIONINE HHBAJIUAAM NIOTy4aTh yCIyT'H HApAaBHE C APYTUMH, B YACTHOCTH:

- IPEAOCTaBUTh MHBAINJIAM TI0 CIYXY (CIYXY M 3pEHUI0) YCIIyTH CYpONepeBOAYHKa (TU(IOCYPIOTIEPEBOAYNKA)
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IMPOTOKOJI Ne8

O ITPOBEJIEHAH HE3ABUCUMOM OIIEHKA KAYECTBA YCJIOBUI OKA3AHMS YCJIYT
OPI'AHM3BAIIUU KYJIBTYPBI

HaumenoBanue opranuzanuu: MyHUIIMNIATBHOE KA3€HHOE YUPEXKICHHUE CENbCKUM 10M KylIbTyphl XxyTopa Kopxku KopskoBckoro cenbckoro noceneHus: JISHUHrpasckoro paiiona

Peruon: Kpacnonmapckuit kpait

Anpec: 353765, Jlenunrpaackuit paiion, x. Kopxkwu, yn. Komaposa, 3

®.1.0. pykoBonutens: Hazapenko Bnagumup Bragumuposuy
Konrakrusiii Tenedon: 8(86145)4-94-31
Opranuzanus-onepatop: OOIIECTBO ¢ OrpaHUYCHHON OTBETCTBEHHOCThIO MccnenoBatensckuii nentp "HOBU" (OO0 ULL "HOBU")

Jlatel npoBesieHnst paboT 1o c6opy nepBuYHbIX naHHbIX: 18.03.2020-14.05.2020

Ne Pe3yabTaThbl
§ Iloxa3artesnun ITapaMeTpsl, HOAJIEkKALIHE OLICHKE Pe3yabTaThl 00001IeHHS IEPBUYHBIX JAHHBIX acyera
n/n .

ToKa3areJiei
1 Kputepnii «OTKpBITOCTH M JOCTYNHOCTh HH(POPMALIMH 00 OPraHU3AL NN
1.1.1. CootBercTBHE HHPOPMALIUHU O
CootBercTBue UH(OpPMALINH O JCATEIHLHOCTH ESTEIBHOCTH O FaHma(ﬁHI; « I;I'ILT - O6bem unpopmanyy, OGbem nndopmary,
OpraHMU3alUK KYyJIbTYpbl, pa3MEIIEHHON Ha A3MEIIEHHOM Hg HHbo MaLlI/Iz),HHIZ)}: c;eH;[ax pa3MelleHre KOTOpoi pa3MelIeHHON Ha
00LIe0CTYTHBIX HH()OPMAIIMOHHBIX p P . YCTaHOBJICHO MH(pOPMALIMOHHBIX
pecypcax, nepedHro HHpOpMauy | e e OpFaHmaHE/IqI;I KYHI;TypHa - HOpMaTHBHBIMH CTCH/IaX B IIOMCHICHHH
N COZIEpKaHUIO U NopsaKy (hopme . .
TpeOOBaHUAM K Hell, yCTaHOBJIEHHBIM ACP PARKY {HOPME), IIpaBOBLIMH aKTaMH. OpraHu3alunH.
YCTaHOBJICHHBIM HOPMAaTHBHBIMH MPaBOBBIMU
HOPMAaTHBHBIMH IIPABOBBIMU aKTaAMHU: 10 9
aKTaMHU
O0beM undopmanum,
11 pa3MelieHre KOTOpoi Ha O0bem unpopmanum,

- Ha MH(POPMALMOHHBIX CTEHAAX B IOMEIICHUH
OpraHu3aliy;

- Ha opUIMATBHBIX caiTaXx OpraHNu3alyy B
nH(pOpMaNOHHO-TEIeKOMMYHHKAIMOHHOH
cetn «IHTEpHETY.

1.1.2. CoorBercTBHE HHPOPMALIUH O
JeATEeNEHOCTH OPTaHU3alUH KYJIBTYPHI,
pa3MeniéHHo Ha oduIMaNbHOM caiiTe
OpraHU3aLH KyJIbTYpEI, €€ CONEePKAHHUIO U
opsiaKy (popme), ycTaHOBICHHBIM
HOPMAaTUBHBIMH NIPAaBOBBIMHU aKTaMH
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ournanpHOM caifte
OpraHu3alyy COLUAIbHON
cdepsr B cetn «HTEpHET»

pa3MeLIEeHHON Ha
ournansHOM caifte
OpraHu3aluy COUUAIbHON

YCTaHOBIICHO cdepsl B cetn
HOPMAaTHUBHBIMHU "UnTepHer":
NPaBOBBIMHU aKTaMU:
13 9

79,62 6a10B




Hanmume n GyHKIIMOHMpOBaHKE HA
ourraIbHOM caliTe OpraHu3alu
JMCTAHIIMOHHBIX CIIOCOO0B 00PaTHOM CBSI3U 1
B3aUMOJICICTBHS C MOMy4YaTEIIMH YCIYT:

1.2.1. Hannure u GyHKIMOHUPOBAaHUE Ha
o(hUIIMATEHOM CalTe OpraHU3alNU KYJIbTYpHI
“H(OpMAINH O JUCTAHIIMOHHBIX CIIOC00ax
B3aUMOJICIICTBHS C MOMy4YaTEIIMH YCIYT:

OYHKINOHUPYIOIINE TUCTaHIMOHHBIE CIIOCOOBI
B3aMMOJICHCTBYS C MOTy4aTesIMU yCIIyT, HHpopManus
0 KOTOPBIX pa3MellleHa Ha oUIraIbHOM caiiTe

OpraHM3all{ COIMAILHOM chephl:

- TenedoHa;

- TenedoHa;

- DJIEKTPOHHOMU MOYTHI;

- DJIEKTPOHHOU MOYTHI;

1.2. | - DJIEKTPOHHBIX cepBUCOB ((hopMa Iy MoJaYM | - HIEKTPOHHBIX CEPBHUCOB ((hopMa It MoAadn 100 6ax108B
AJIEKTPOHHOTO O0paIIeHHs, TIOTy4eHHE 9JIEKTPOHHOT0 O0pamieH s, OTydeHUE
KOHch'H’)‘TaI_II/II/I 10 OKa3bIBAEMBIM ycn'}'/raM, KOHcym;Taunn 10 OKa3bIBAEMbIM ycn’}'fraM, 4 M3 4 OLEHMBACMBIX HIUKATOPOB
pazzaen "Yacro 3agaBaemMble BOPOCH"); paszaen "Yacro 3agaBaemMble BOPOCH");
- TEXHUYECKOW BO3MOXKHOCTH BBIPAKEHHS - TEXHMYECKOW BO3MOXKHOCTH BBIPAKEHHS
TOTy4YaTeIsIMU YCIYT MHEHHS O Ka4eCTBe MOJTy4YaTeNsIMU YCIYT MHEHHS O KauecTBe
OKa3aHusl ycIyr (Halnu4ue aHKeThI U1 Ofpoca | OKaszaHHs yCIIyT (HaJIMuue aHKETHI I Olpoca
rpakJiaH WM THIIEPCCHUIKY Ha HEe). rpakAaH WM TUIIEPCCHUIKY Ha Hee).
Yucno nonyyarenen
YCIIYT, YIOBJIETBOPEHHBIX
OTKPBITOCTBIO, ITOJIHOTON
1 JOCTYITHOCTBIO
uHpopmanuu o
OO0111e€ KOTUUECTBO IESITENLHOCTH
. OIPOIICHHBIX: OpraHu3aLiy KyIbTypbI,
Jons nomy4daTeneit YCIYT, yIOBJICTBOPEHHBIX pa3MeIEHHOI Ha
OTKPBITOCTBIO, TIOTHOTOM U IOCTYITHOCTBIO HH(OPMALIOHHBIX
uH(pOpPMAIUH O AICATENLHOCTH OpraHH3aluH CTEHIAX, HA
KYJBTYpBI, pa3MEIIeHHOH Ha oHLMATEHOM caiiTe
13, MH(OPMALMOHHBIX CTEHAX B IIOMEIICHUN OpTaHH3aIHH KYTBTYDHL:
OpraHU3aluy, Ha opUIINaILHOM caiiTe - 99.73 GaJLIOB
OpraHH3alH B MHGOPMALHOHHO- 1.3.1. Y/:[VOBJIeTBopeHHOCTL Ka4yecTBOM, ’
TeNIeKOMMYHUKAIHOHHOI ceTh "Mireprer” (5 | MOHOTOI H JI0CTYIHOCTHIO HUH(OPMAIHH O
% OT OBILEr0 YHCITA OMPOLIEHHBIX AEATENLHOCTH OPraHu3alii Ky/bTypHL, 188 188
nomyuareneit yeryr). pa3MeIIEHHON Ha CTeH/IaX B IIOMELICHUH
OpraHU3aLU KYJIbTYpEI
1.3.2. Y 10B1€TBOPEHHOCTH KAYECTBOM,
TIOJTHOTOW M TOCTYITHOCTBIO HH(OPMAIHH 0
JEATENBHOCTH OpraHU3aluy KyJIbTYpHI, 183 182
pa3MemnéHHOi Ha O(pHUITHATEHOM caiiTe B CeTH
"UuTepuer”

Hroro mo kpurepuio 1

93,78 6a10B
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Kpurepnii «KompopTHOCTE YC10BHIl IpeoCTaBIeHHUs YCIYT, B TOM YHCJIe BpeMs 0XKHIAHUS NPeJoCTABICHUS yCIyD»

OoOecrieueHne B OpraHu3aui KOM(QOPTHBIX
YCIIOBUH A1 IPEIOCTaBICHHS YCIYT
(mepedeHp mapamMeTpoB KOM(OPTHBIX YCIOBHUIA

2.1.1. Hannune KoM(pOPTHBIX YCIOBHH JUIs
MIPEJOCTABIICHUS YCIYT

KonuuectBo KoM(OPTHBIX YCIOBHUIA PEIOCTABICHUS
YCIYT:

- HaJTM9ue KOM(pOPTHOU 30HBI OT/IbIXA
(oxkumanus) 000pyIOBaHHOM
COOTBETCTBYIOIEH MeOeIbIo;

- HAJIMIKEC U IOHATHOCTb HaBUT'AlIUU BHYTPU
OpraHu3aliuu;

- 100 6an10B
21 YCTaHABJIMBACTCS B BETOMCTBCHHOM - HaJIM4ME U IOCTYMHOCTb MUTHEBOU BOJIbI;
" | HOpPMAaTUBHOM aKT€ YIIOJHOMOYEHHOIO
. - HaJIMYWE U IOCTYITHOCTh CAaHUTAPHO-
(eeparbHOrO OpraHa UCIIONHUTENBHON AOCTY “ p 7 u3 8 oueHMBAEMBIX HHIMKATOPOB
. THTHEHHYECKUX TTOMELCHHIA;
BJIACTH 00 YTBEPXKIICHHUH IOKa3aTelei
HE3aBHCUMOH OLIEHKH Ka4eCTBa).
- CAHUTApPHOE COCTOSIHUE MTOMEIICHUI
OpraHu3alyy;
2.2.1. Hanmuue BO3MOXKHOCTH Pa3BUTHSA
TBOPYECKUX CIIOCOOHOCTEW M MHTEPECOB [lokazarens He oLleHUBAETCS Ul OpraHUu3anui
2.2. | Bpems oxxuznaHus IPeIOCTABICHUS YCIYTH.
00y4aroIuXCsl, UX y4acCTHUE B KOHKypCax U KYJIbTYPBI
OJIMMIMAaZax
UYucno nonyyareneu
. YCIIYT, YAOBICTBOPEHHBIX
Josns momydaTesnei yciyr, y10BIeTBOPEHHBIX O611ee KOTHIECTBO KOM(OPTHOCTBIO
KOM(OPTHOCTBHIO MpeiocTaBiIeHUs yeIyT (B % 2.3.1. Y noBneTBOpEHHOCTH KOM(OPTHOCTHIO .
23 ¢op p yenyr (8 % P ¢bop OTIPOLICHHBIX: TIPEIOCTABIICHHS YCIyT 98,4 GasL10B
OT O0ILET0 YK ONPOMIEHHBIX MoTyJyaTesneit MPEelOCTaBICHUS YCIyT opraHusaLyeil
yeayr). CoLManbHON cepsr:
188 185
HToro no kputepuio 2 99,2 6ansioB
3 Kpurepuii «locTynnHOCTB yCJayr AJisi MHHBAJIHI0B»
ObopynoBanue Tepputopud, npmieraromeid k| 3.1.1. Hanmgue B moMemeHusIx opraHu3aiun .
N . . KonuuecTBo ycnoBuii JOCTYITHOCTH OpTaHU3aIMH JUIs
3.1. | opraHM3anyy U €€ MOMENIEHUI C yIeTOM KYJIBTYPHI ¥ Ha TIPHJIETAONICH K Hel

JOCTYITHOCTH [UTS MHBAJIAIOB:

TEPPUTOPHUH:

HWHBAJIHJ0B:
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- 060pyZ[OBaHHLIX BXOJHBIX I'PYIIIT
HaHZ[ycaMI/I/HO,H’LeMHLIMI/I HJ'IaTq)OpMaMI/I;

- 000pyOBaHHBIX BXOJHBIX TPYIII
TIaHyCaM1/TIOAbEMHBIMH TUTAT(OPMaMH;

= BBIACJICHHBIX CTOAHOK IJIA
ABTOTPAHCIIOPTHBIX CPEACTB MHBAJINIOB,

- BBIACJICHHBIX CTOAHOK IJIA
ABTOTPAHCIIOPTHBIX CPEACTB MHBAJINIOB,

- aJ]aTHPOBAHHBIX JIU(PTOB, TOPYIHEH,
PaCIIUPEHHBIX ABEPHBIX IIPOEMOB;

- aJJalITHPOBAHHBIX JIU(TOB, TOPYIHEH,
PaCIIUPEHHBIX JBEPHBIX IPOEMOB;

3 u3 5 oneHUBaeMBbIX MHIMKATOPOB

60 0as10B
- CMEHHBIX Kpecei-KOJISICOK; - CMEHHBIX KPecell-KOJISICOK;
- CHelMaIbHO 000PY/IOBaHHBIX CAHUTAPHO- - CIeMagbHO 000PY/IOBaHHBIX CAHUTAPHO-
TMTHEHHYECKUX TIOMEICHUH B OpraHn3alyiy. THTHEHMYECKUX TTOMEICHUI B OpraHn3aliu
. 3.2.1. Hanu4ue B opraHu3aiiuy KyJIbTypbI

OGecrnieueHre B OPraHU3aLUN YCIOBHI .. .

YCIIOBUU AOCTYIMHOCTH, MO3BOJISIIOIIUX Konuuectso YCJI0BUU JOCTYNHOCTH, ITO3BOJIAOIINX
JOCTYITHOCTH, IMO3BOJIAIOIMINX WHBaJIUAAM

HUHBaJIWAaM MOJ1y4aTh YCIIYTU HapaBHE C HWHBaJIWJaM IOJIy4aTh YCIIYTU HapaBHE C APYTUMU:
HOJIy4YaTh yCIyTH HApaBHE C JPYrHUMU:

JIpYyTUMHA
- DyOIMpoBaHue Ul MHBAJIUIOB 110 CIYXY U - TyOIMpoBaHUE Il HHBAJINAOB IO CIIYXY U
3PEHUIO 3BYKOBOM U 3pUTEIbHON 3PEHHUIO 3BYKOBOM U 3PUTEIbHON
nHdopmanuy; undopmanum;
- TyOJMpoBaHUE HA/AMKMCEH, 3HAKOB U HHOM - nyOnupoBaHUe HAAMMCEH, 3HAKOB M WHOM
TEKCTOBO# U rpaduyeckoit nHdpopmarmu TEKCTOBOM U rpaduueckoit HHpopManuu
3HaKaMH, BBIIOJHEHHBIMHU PelbedHO- 3HaKaMH, BBIIOJIHEHHBIMHU peIbeHO-
To4YedHbIM HiprdTom Bpaiins; ToueuHbIM HipupToM Bpaiins;

3.2.
- BO3MOXKHOCTb IPEIOCTABIICHUS HHBAJINIAM - BO3MOKHOCTb IIPEIOCTABIICHUS HHBAIUIAM
0 CIIyXY (CIyXy U 3pEHHUI0) YCIyT TI0 CIIYXY (CIIyXy U 3PEHHUI0) YCIyT
2 13 6 oleHNBaeMbIX HHIUKATOPOB 40 0a10B

CypIOIepeBOUHKA
(TudocypoomnepeBoaUNKa);

CypZOIepeBOIUNKA
(TudmocypromnepeBoauNKa);

- HAJINYWE albTePHATUBHOU BEPCHU
ouIMaIbHOrO caiiTa OpraHnu3alyu B CETH
"NuTepHeTr" I MHBAIUAOB 110 3PEHUIO;

- HAJIN4We aJbTePHATUBHOW BEPCUU
o(UIMANBEHOrO caiiTa OpraHU3aliy B CETH
"NuTepHer" M1 MHBAIKUAOB 10 3PEHUIO;

- IOMOIIIb, OKa3bIBaeMasi pabOTHHUKaAMH
OpraHU3alyH, MPOLICAIIUMH HE0OX0TMMOe
oOydeHne (HHCTPYKTHPOBAHNUE);

- IOMOIIb, OKa3bIBaeMasi pabOTHHUKaMH
OpraHU3aLH, NPOIEIITIMH HEOOX OUMOe
o0y4yeHre (HHCTPYKTHPOBaHUE);
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- HAJINYME BO3MOXKHOCTH MPEI0CTABIICHUS
YCIYTU B TUCTAHIIHOHHOM PEXHUME M Ha
JIOMY.

- HAJTMYKe BO3MOXKHOCTH MPEIOCTABICHUS
YCIYTH B TUCTAHIMOHHOM PEXHME WITH Ha
JIOMY

Uwucno onpoIneHHbIX

Uucno mony4darenei
YCIIYT - NHBAJIUJIOB,

nonyJaTeneil yciyr - YIIOBJIETBOPEHHBIX
WHBAJIMJIOB! JIOCTYITHOCTBIO YCIIYT JUTS
Jons momy4aTenei yciyr, y10BJIeTBOPEHHBIX WHBAJIMJIOB!
JOCTYITHOCTBIO YCIIYT ISl UHBAJIMIOB (B % OT
3.3. Y yemyr ( 9 100 6ann0B
00I1IEro YKcIIa ONPOIICHHBIX IONTyJdaTesne
YCIIYT — UHBAJIMIOB).
3.3.1. Y10BneTBOPEHHOCTH JOCTYMHOCTHIO 2 5
YCIIYT 1JI1 UHBAJIUIOB
HToro no kpurepuio 3 64 6an10B
4 Kpurepuii «/{odpo:kenaTe/ibHOCTH, BEKINBOCTH PAGOTHUKOB OPraHU3aluu c(epbl KYJIbTYpbD»
UYucno nony4yareneu
YCIIYT, YAOBIETBOPEHHBIX
Jlomns nomydaTeneil yciyr, yaoBIeTBOPESHHBIX H00POKENaTeIbHOCTHIO, BEXKIIMBOCTBIO OO011ee KOINYeCTBO JI00pOXKENaTENbHOCTBIO,
PpabOTHUKOB OPraHU3aLUN KYJIbTYPBI OIPOIICHHBIX: BEXKJINBOCTHIO
pabOTHHUKOB OpraHU3aLUH
KYJIBTYPBI:
Jons nomydaTtenei yciyr, ynoBiaeTBopeHHbIX | 4.1.1. Y 1oB1eTBOpEHHOCTH
J00P0XKENATENEHOCTBIO, BEXKIIUBOCTHIO J00pOXKENaTeNbHOCTBIO, BEKIUBOCTHIO
pabOTHUKOB OpPraHU3aLiK, 00ECIEYNBAIONIMX | PAOOTHUKOB OPraHU3AIMH KYIbTYPH,
4.1. | mepBUYHBII KOHTAKT U MHGOPMHUPOBAHUE obecrieunBarOIUX EPBUYHBIN KOHTAKT U 188 188 100 6ann0B
MOJTy9aTeN s YCIIyT ! TIPH HEIIOCPEACTBEHHOM HH(OOPMHUPOBAHUE TOYYATENs YCIYTH MIPU
obpaieHny B opranuzanuio (B % ot odriero HETIOCPEACTBEHHOM OOpAIllCHNH B
YHCIIa ONPOIICHHBIX ITOJydaTellel yeiyr). OpraHH3aLHI0
Jomnst monmywartenet yciuyr, yooBiIeTBOpeHHBIX | 4.2.1. Y moBneTBOpEHHOCTH
J00p0XKENATENEHOCTBIO, BEXKIIUBOCTHIO J00OpOXKENaTeNEHOCTBIO, BEKIUBOCTHIO
492 PpabOTHHUKOB OpraHU3ANNH, OOSCIICYNBAIOMINX | PaOOTHUKOB OpPTaHU3AINU KYJIBTYPEI, 188 188
"™ | HemocpencTBeHHOE OKa3aHKUE YCIYTH IPH 00€eCIIeuNBAIOIINX HETIOCPEICTBEHHOE
oOpalieHuu B opraHusaimio (B % ot obIero OKa3aHHUe YCIYTH NP 0OpalIeHHH B 100 6as108

YHCIIa ONPOIIEHHBIX ITOMy9aTeNeH yCyr).

OpraHMU3aINIo
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Jomns nomydareneil yciyr, yaOBIETBOPEHHBIX
J0OpOXKENIaTEIbHOCTHIO, BEXKIMBOCTHIO
pabOTHHUKOB OpraHU3aLUH PU

4.3.1. Y 10BIE€TBOPEHHOCTH

JIOOP OXKENATENFHOCTHIO, BEXKITHBOCTHIO
Pa0OTHHUKOB OpTraHU3AIUN KYIbTYPhI IPH
HCTIOB30BaHUY TUCTAHIIMOHHEIX (hOPM

4.3. . 188 188 100 6ann0B
WCIIOJIb30BAaHUU TUCTAHIIMOHHBIX (OpM B3anmozeicTus (1o Teaedony, no
B3ammozeiicTBust (B % oT obuiero gucia JIEKTPOHHOM IIOYTE, C IIOMOILBIO
ONPOLICHHBIX NOJTyYaTenei yciyr). 9JIEKTPOHHBIX CEPBHCOB, TIOJIA41
UIEKTPOHHOT 0 0OpaleHHs)
Hroro no xpurepuio 4 100 6an10B
5 Kputepnii «Y10BJI€TBOPEHHOCTH YCIOBHAMU OKA3aHUS YCIYD»
Uucno mony4darenei
Jlonst nonydaTeneil yciyr, yAoBIETBOPEHHBIX YCIOBUAMH OCYIECTBICHUS AEATEIbHOCTH OO0111ee KOJIMYECTBO YCIIYT, Y/OBJIETBOPEHHBIX
OpraHu3ayu OIPOIICHHBIX: YCIIOBUSIMU OKa3aHHs
YCIYT:
Jomns nonydarenei yciayr, KOTOpblE TOTOBBI
€KOMEHJIOBaTh OPTraHM3aIMI0 POJICTBEHHUKAM N
P P port 5.1.1. ToToBHOCTE MONMyUyaTene ycayr
Y 3HAKOMBIM (MOTJIH OBl €€ pEKOMEH/IOBATH,
5.1. PEKOMEH/I0BaTh OPTaHU3AIMIO KYJIBTYPHbI 188 188 100 6an10B
eciii Obl ObLTa BO3MOXXHOCTh BhIOOpa
0 POACTBEHHUKAM U 3HAKOMBIM
opranuzanun) (B % ot obiero yncia
OIIPOILCHHBIX MONTyYaTeIen ycIyr).
5.2.1. Y 1oBie€TBOPEHHOCTH YIOOCTBOM
Jlons nomy4arenei ycnyr, y10BIeTBOPEHHBIX | rpaduka paGOThI OpraHU3aIUU KYJIBTYPbI
OpraHU3alMOHHBIMU YCIOBUSIMU
5.2. P ! M o - HAQJIMYMEM U ITOHATHOCTHIO HABUIaLIUK 188 186 98,94 6asii0B
IpenocTaBleHus yeuyr (B % oT ob1iero yucia )
. BHYTPH OpTraHU3aLUH;
OIIPOILECHHBIX MONy4YaTenel yciayr).
- rpadKOM pabOThI OpraHU3aAIUH
Jons nonydarenei yciayr, yAOBIETBOPEHHBIX
B LIEJIOM YCJIOBMSIMH OKa3aHUs yCIIYT B 5.3.1. Y 10B1€TBOPEHHOCTD YCIOBUSMHU
5.3. o 188 188 100 6ann0B
opranuzanud (B % ot o01mero yucia OKa3aHMA yCIYT B OPraHU3alUH KyJIbTypbl
OIIPOIICHHBIX MONyYaTeNnel ycayr).
HToro no kpurepuio 5 99,79 6a/;10B
HUTOI'O no BceM KpUTepuAM 91,35 6as10B
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HEJOCTATKU B JEATEJBHOCTH

B pe3yabTate npoBeeHNs He3aBHCHMOM OLICHKH KA4€CTBA OKA3AHUSA YCJIYT, BBISIBJICHBI CJCAYIOIIME HEJOCTATKH 10 KPUTEpHI0 «OTKPBITOCTL U 10CTYNHOCTH HHGopManuu 06
OpraHu3anMum»:

HecootBercTBue nHdpopMaimu o IesTelIbHOCTA OpraHU3aliy KYIbTYpPhl, pa3MeIleHHON Ha HHPOPMAIOHHBIX CTEHAaX B TIOMEIICHIH OpTaHU3alMy KYJIBTYPBI, €€ COAEPKAHUIO U MOPSIIKY
(opme), ycTaHOBIICHHBIM HOPMATHBHBIMH NPAaBOBBIMHU akTaMu. OTCYTCTBYET cieqyIommas HHpOpMAaLys:

- 0 pe3yJbTaTax He3aBUCHMOH OLIEHKH KaueCTBa yCIIOBHH OKa3aHMs YCIYT, TUIAHBI 110 YAYYIISHUIO KayecTBa paboThl OpraHu3alry KyJabTypHl (110 yCTPAaHEHHIO HEJOCTATKOB, BBISBICHHBIX T10
UTOraM HE3aBUCHUMOI OLIEHKH Ka4ecTBa)

HecootBercTBre H(pOpMANIUH O NEITSILHOCTH OPTaHU3aIIUU KYIBTYPBI, PA3MEIICHHON Ha O(PHUIIMATBHOM CaHTe OPraHU3aIliK KYJIbTYpPhI, €€ COACPIKaHUI0 U MopsaKy (dhopme),
YCTaHOBJICHHBIM HOPMATHBHBIMH MTPABOBBIMHU akTaMH. OTCYTCTBYET CIICAYIOIIast HHPOpMAIUS:

- KOHTAKTHBIC TeJIC(OHBI, afpeca HIEKTPOHHOMN MOYTHI YIPSAUTEIIS/ yIpESIUTEICH

- aJipec caiita yupeauTesst/ yapeauTenei

= IIOJIOKCHUS O (bymnanax u HpC}lCTaBI/ITe.HBCTBaX

- aJipeca CaliTOB CTPYKTYPHBIX ITOAPA3AEIICHUN

- BUJIBI IIPEJOCTABIAEMBIX YCIYT OPraHU3alUeN KyJIbTYPbl

- IepeUeHb OKa3bIBAEMBIX IUIATHBIX YCIYT, LeHbI (Tapu(bl) HA YCIYTH

- KOIUH JJOKYMEHTOB O MOPSIJIKE MTPEJOCTABICHHS YCIIYT 3a IUIaTy, HOPMaTHBHBIX ITPABOBBIX aKTOB, YCTAHABIMBAIOUIMX LEHBI (Tapudbl) HA YCIYTH
- xormst iana DX viu OO MKETHON CMETHI

- pe3y/IbTaThl HE3aBUCUMOM OIIEHKU Ka4eCcTBa OKa3aHUs YCIyT

- [UTaH 10 YITY4IIEHUIO KauecTBa paboThl OpraHu3alum

ITo pe3ynbTaTam oneHkH KpuTepusi «KomMdopTHOCTE yc10BHi NPe0ocTABICHHS YCIYT» BhISBJIEHBI CleIyI0IHe HeJOCTATKH:
B opranmzammy oTCyTCTBYIOT KOM(OPTHBIE YCIOBHSA IS IPEAOCTaBICHHS YCIYT (TlepedeHb HapaMeTpoB KOM(POPTHBIX YCIOBHH YCTAHABIUBAETCS B BEAOMCTBEHHOM HOPMAaTHUBHOM aKTe
YIOIHOMOYEHHOT0 (hefIepaIbHOr0 OpraHa HCTIONMHUTENIBHON BIACTH 00 yTBEPIKICHHUH ITOKa3aTeneil He3aBUCUMON OIIEHKH KauecTBa), B YACTHOCTH:

- HAJINMYHUE U JOCTYITHOCTH CAHUTAPHO-TUTHEHUIECKUX TIOMEIIEHUN

ITo pe3ynbTaTaM OLlEHKH KpUTepHs «J0CcTyNMHOCTD yCJIYT VISl HHBAJUAOB» UMEIOTCS cledylolue HeJOCTATKH:
ITomemnienus opraHu3anuy KyabTyphl M MPWIETAIOIIEH K HEH TEpPpUTOPHH HE 000PYIOBAHBI C YIETOM JOCTYITHOCTH /ISl HHBAJINAOB, B YACTHOCTH OTCYTCTBYET:
- CMECHHBIE KpECIa-KOIICKU

- CIICOHUAJIBHO O60py,Z[OBaHHBI€ CAaHUTAPHO-TUTUECHUYCCKHUE ITOMECIICHNUS B OpraHnu3alnuun
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B opranuzanuu oTCyTCTBYIOT YCIOBHS AOCTYIMHOCTH, IO3BOJISIOIINX HHBAJIUAAM TOJIy4aTh YCIYrM HapaBHE C IPYTUMH, B YACTHOCTH:

- TyOJIMpoBaHuWe ISl HHBAIWJIOB 110 CIIyXY U 3PEHHIO 3BYKOBOHM M 3pHTENILHON HH(OpManu

- BO3MO)KHOCTB PEIOCTABIICHUS] HHBAJIUIAM TI0 CITYXY (CITyXY M 3pEHHIO) YCIIyT CypJIoniepeBoaYrKa (TH(IOCYpI0TepeBOIINKa)

- IOMOIIIb, OKa3bIBaeMasi paOOTHUKaMH OpTaHU3aLUH, TPOIIESANINMHI He00X0AuMoe 00yueHre (MHCTPYKTUPOBAHUE), IT0 CONPOBOXK/ICHHIIO NHBAJIHM/IOB B IOMELIEHHH OpPTraHu3aliy

- BOBMOXXHOCTb IIPEAOCTABJICHUA O6pa30BaTeJ’ILHLIX YCJIYT B JUCTAHITUOHHOM PEKUME UIIN HA TOMY

BBIBO/IbI U ITPEIJIOKEHUSA

ITo pe3yabTaTaM OICHKH KPUTEPUs «OTKprTOCTl) U JOCTYITHOCTD an)opMamm 00 OpraHv3anum?:
HpI/IBeCTI/I B COOTBECTCTBUC I/IH(l)OpMaLII/IIO 0 JACATCIIbHOCTU OpraHru3alu KyJbTypbl Ha I/IH(l)OpMaHI/IOHHHX CTCHAAaX B IMOMCIICHUAX OpraHU3aly, pasMEIICHUEC €€ B 6p0HIIOan, 6yKHeTaX, B
YaCTHOCTH:
- 0 pe3yjibTaTax HE3aBHCHMOU OIICHKHK Ka4yeCTBa yCJ'IOBI/Iﬁ OKa3aHusA YCJIYT, IUIaHbI 110 YITYUIICHUIO KaY€CTBa paGOTLI OopraHu3alu KyJabTypbl (HO YCTPAaHCHUIO HEAOCTATKOB, BBISIBJICHHBIX I10
HWTOraM HE3aBHCUMOI OLCHKH Ka'{eCTBa)

[TpuBecTH B COOTBETCTBHE HH(POPMAIIHMIO O ACSTEIBHOCTH OPTaHU3ALMH KYJIbTYpPbI, pa3MelIeHHOW Ha OQUIMAIEHOM CaiiTe OpraHu3alii B ceTH « IHTepHET», MOPSIKY pa3MeleHus!
uHbopMauK Ha OQUIMATEHOM CaliTe OCTaBIIMKa YCIyT B ceTH «IHTepHeT» corllacHo TpeboBaHusIM MpuKka3za MuHucTepcTBa KynbTypbl Poccuiickoit @enepanun ot 20 despains 2015 r. Ne
277 "O6 yrBepkJaeHUH TpeOOBaHUH K CO/IEPKAHUIO U (opMe MPeoCcTaBIeH:sT HH)OPMAILIUK O ACSTEIBHOCTH OPTaHU3aLUI KYJIbTYPhI, Pa3MEIIEHHOI Ha OQHIMAaIbHBIX caifTax
YIIOJTHOMOUYEHHOTO (he/IepaibHOro OpraHa UCIIONHUTENBHOM BIIACTH, OPTaHOB TOCYJApPCTBEHHOM Bi1acT cyObekToB Poccuiickort denepaliyiy, opraHoB MECTHOT'O CAMOYIPABICHHS U
opraHu3alui KyiabTypsl B ceTu "HMHTEpHET", B 4yacTHOCTH:

- KOHTaKTHBIE Tele()OHBI, afipeca dIEKTPOHHOMN MOYTHl YUpeAUTENs/ yapeanTeneit

- ajJ|pec caiiTa ydpeaurens/yapeaurenei

- IOJIOKEHHMS O (PUIHaNax U NpeICTaBUTENbCTBAX

- aJjpeca CaliToOB CTPYKTYPHBIX IIOAPa3AeIICHUI

- BUZBI IPEAOCTABISAEMBIX YCIYT OpraHu3aluel KyIbTypbl

- IepeveHb OKa3bIBaEMBIX IUIATHBIX YCIYT, LEHBI (Tapu(bl) Ha YCIYTU

- KOIIMU JOKyMEHTOB O MOPSAKE MIPEIOCTABICHUS YCIYT 3a IUIaTy, HOPMAaTUBHBIX IIPABOBBIX AKTOB, YCTAHABIMBAIOIINX LEHBI (Tapu(Bl) HA YCIYTH
- ot tiaHa DX viau OO MKETHON CMETHI

- pe3yabTaThl HE3aBUCHMOH OIIEHKH Ka4eCTBA OKAa3aHUS YCIyT

- IUTaH T10 YITY4IIEHHIO Ka4eCTBa pabOThl OpraHn3aIin

ITo pe3ynbTaTam oneHkHn kputepusi «KomdopTHOCTB yc10BHi TPeocTABICHUS YCIYT, B TOM YHcJIe BPpeMs 0KHIAHUS MPeJoCTaBIeHUs YCJAYI»:
OGecnieunTh B OpraHU3aIi KOM(OPTHBIE YCIOBUS [UIS IPEIOCTABICHUS YCIIyr (IIepedeHb napaMeTpoB KOM(OPTHEIX YCIOBHH YCTaHABIMBACTCS B BEIOMCTBEHHOM HOPMAaTHBHOM aKTe
YIIOTHOMOYEHHOT0 (he/IepaIbHOr0 OpraHa HCIIOIHHUTEIbHOM BIacTH 00 YTBEpKICHUH ITOKa3aTeNlel He3aBUCHMON OIIEHKN Ka4ecTBa), B YACTHOCTH:

- CAaHWTApHO-THTHEHWIECKNX MOMEIIEHUH (YUCTOTa IIOMEIICHNH, HATMIHE MbIIA, TyaJleTHOW OyMaru u mp.)
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ITo pe3ynbTaTam onleHKH KpuTepust «0CTYIHOCTD YCJIYT 1/l HHBAJTHAOB:
OO0opynoBaTh MOMEIIECHNST OpPTaHU3aAIMN KYJIBTYPBI U MPHJIETAIONIeH K Hell TEPPUTOPUH C YIETOM JOCTYITHOCTH JJISl HHBAJIHM/OB, B YACTHOCTH:
- CHEUUAJIBHBIMU KpecIaMU-KOJISICKaMH

- CrIeOuaJIbHO O60pyI[OBaHHI)IMI/I CaHUTAPHO-TUTUCHUYICCKUMHU IIOMCIICHUAMU B OpraHru3alun

OO0ecIeuuTs B OpraHmM3anuun yCJIoBHs JOCTYITHOCTHU, MMO3BOJIAONIUE MHBAJIUIAM 1IOJTYy4aTh YCJIYTU HapaBHE C APYI'UMHU, B HaCTHOCTU:
- J_'[y6J'II/IpOBaTI) JJIL THBAJIMJOB 1O CJIYXY U 3pCHUIO 3BYKOBYIO U 3pUTCIIbHYIO I/IH(l)OpMaHI/IIO

- PEOCTAaBUTh HHBAIKIAM TI0 CITYXY (CIIYXY U 3PEHHUI0) YCIYTH CypAonepeBoaurKa (TU(IOCYpIonepeBoIuHKa)
- 00€CIeYnTh TIOMOIIBIO COMPOBOXK/ICHIE HHBAIHIOB B TIOMEIICHHUSAX OPraHU3aIiii, OKa3bIBAeMON PabOTHHKAMK OPTaHU3AIUK KYJIBTYPHI, MPOIISIIIMMH HE00X0JIuMOe 00yUeHHE
(MHCTPYKTHPOBAHHE)

- BOBMOXXHOCTb IPE€AOCTABJICHUA YCIYTI' B AMCTAHIIMOHHOM PEXKUME UJIM HAa IOMY
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