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BBEJAEHUE

HesaBucumas olleHka KadecTBa YCJIOBUH OKa3aHUS YCIYr OpraHHU3alUsMU,
OCYUIECTBJISIOIIMMHU JICSITENBHOCTh B OOJACTH KYJBTYpPbI, PAaCIOJIOKEHHBIMU Ha
TEPPUTOPUM  MYHHUMNAJIBLHOro  oOpa3zoBanusi  lllepOumHoBcKuUii  paiioH
Kpacnonapckoro kpas.

OueHouHasi mpolleaypa HampaBlieHa Ha TMOJyYEHHE CBEJACHHUN 00 YCIOBHUSX
OKa3aHMs YCIyT OpraHu3aiusiMd B cdepe KyJIbTypbl, MPEJOCTaBICHUE YYaCTHUKAM
OTHOUIEHUI B cdepe KyJIbTypbl COOTBETCTBYIOUIEH HWH(OpPMAIMM Ha OCHOBE
o011e10cTyTHOM MHGOpMaALUU U yIydllieHHe HH(HOPMUPOBAHHOCTH MOTPEOUTENEH 0
KauecTBe padOThl OpraHu3auuil KyJbTypbl. HopMaTHBHO-METOH0I0THYECKON 0a30ii
pa3pabOTKU TEXHOJOTUM cOopa, 0000IIeHUsT U aHalinM3a UHGOPMALUU O KayeCTBE
YCJIOBUM OKa3aHUsl YCIyT OpraHu3aiusMu B chepe KyJabTypbl (MOHUTOPHHTA) IO
MOKa3aTeJIsIM CTAJIN:

- 3akoH Poccuiickoii ®denepanuu ot 9 okTabps 1992 r. Ne 3612-1
«OcHOBBI 3akoHoAarenbcTBa Poccuiickoit ®epepanuu o KyJaeType» (B pen.
denepanproro 3akoHa Ne 193-®3 ot 18.07.2019) (manee — 3akon PD Ne 3612-1);

- Vka3 IIpesunenra Poccuiickoit @enepauuu ot 7 mas 2012 r. Ne 597
«O MeponpHATHAX N0 peAN3alUN F'OCYTAPCTBEHHOM COILMATIBbHOM OJUTUKI,

- Vka3 Ilpesunenta PD ot 4 despans 2021 r. N 68 "OO oreHke
3G ()EKTUBHOCTH NIEATENBHOCTH BBICIIUX JOJDKHOCTHBIX JIKIl (PYKOBOAMUTENEH
BBICIIMX  MCIOJHUTENbHBIX OPraHOB TOCYJAapCTBEHHOM BJacTH) CyOBEKTOB
Poccuiickonn ®enepauuu M JIESATEIBHOCTH OPraHOB MCIIOJHUTEIBHOW BJIACTH
cyobekToB Poccuiickoit @enepanuu,

- [ToctanoBnenne IlpaButensctBa P® ot 31.05.2018 Ne 638 «O06
yTBepkaenun [lpaBun cOopa m 0000meHus WHPOPMAIIMA O KAYECTBE YCIOBUU
OKa3aHWsl YCIOyr opraHuzauusMud B cdepe KyJlbTypbl, OXpaHbl 30pPOBbA,
o0Opa3oBaHUsl, COIMAIBHOTO OOCITY)XMBaHUS U (eaepaTbHBIMU YUPEIKICHUIMU

MGI[HKO-COHHEU'IBHOﬁ OKCIICPTHUIED?,

© DJeKTPOHHBII pecypcHbIi HeHTp, 2022



IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

- IIprka3 MmuHHCTEpPCTBA TpyJa M COLMAIBHOM 3amuThl Poccuiickon
Ddeneparun oT 30 okTs16pst 2018 r. N 6751 "OO0 yTBepKaAeHUH METOINKY BBISIBJICHUS
U 0000mIeHMST MHEHHUS TpaXJaH O KadecTBE YCJIOBHM OKazaHHUsl YCIyT
OpraHu3alusiMu B cepe KyJIbTypbl, OXpaHbl 3J0POBbs, 00pa30BaHUS, COIIHATIBHOTO
oOcinyxkuBaHusi ¥ (GeaepalibHBIMU  YUPEXKACHUSIMU  MEIUKO-COIMAIbHOU
IKCIIEPTHU3bI",

- ITIpukaz MuHucTepcTBa Tpyda U coudaibHOM 3amuthl PO ot 31 mas
2018 Ne 344n «OO0 yTBepKIeHMM €IAMHOTO TOpsAJIKa pacuera MoKa3areseH,
XapaKTEPU3YIOIMX OOIIME KPUTEPUU OLICHKM KayecTBA YCIOBHM OKa3aHUS YCIyT
OpraHu3anusMu B cepe KyJIbTYphl, OXpaHbl 3I0POBbs, 00pa30BaHUsI, COLIUATILHOTO
00CITyKUBAHUS,

- [Ipukaz Munpuna Poccunm or 7 mas 2019 r. N 66n "O cocraBe
uHpopMaluu O  pe3ysbTarax HE3aBUCHUMOW  OIICHKM KauyecTBa  yCJIOBUU
OCYUIECTBJICHUS o0Opa3oBarenbHON NEeSATEIbHOCTH OpraHu3alusIMH,
OCYHIIECTBJISIONMMU 00pa30BaTEIbHYIO JIEITEIbHOCTh, YCJIOBHM OKa3aHUS YCIyT
OpraHu3alUsIMH  KYyJbTYpbl, COLIMAIBHOTO  OOCTY>KHBAaHHS, MEIUIIMHCKUMU
OopraHu3alusIMu, peaepalbHbIMU YUPEKICHUSIMUA MEIUKO-COLMAIIBHON AKCIEPTU3HI,
pa3MemaeMoll Ha oOQUIMANIBHOM caiiTe i pa3MelieHuss HWHPOPMAIHUU O
TFOCYJJapCTBEHHBIX YW  MYHULMMOAIBHBIX  YUPEKACHUAX B  HHPOPMAIIMOHHO-
TEJICKOMMYHUKAIIMOHHOM ceTn "MHTepHeT", BKIItoUas eAuHbIe TPEOOBAHUS K TaKOM
uHdopMaIuu, U TIOPSIKE €€ pa3MeIlIeHHs, a TakkKe TPeOOBaHUSX K KayeCTBY,
ya00CTBY M MPOCTOTE MOUCKA YKa3aHHOU uHbopmanuu'.

OTtpacieBasi HopMaTuBHas 0a3a:

- [Tpuka3z MunkynsTypsl Poccun ot 27.04.2018 Ne 599 «OO0 yTBepkieHun
noKasaTesield, XapakTEepPU3yIOLUX OOLIMEe KPUTEPUH OIEHKM KadyecTBa YCIOBUU
OKa3aHUs yCIyT OpraHu3alusIMU KyJIbTYPbI,

- [Ipuka3z Munkynbtypsl Poccun ot 20 ¢espans 2015 r. Ne 277 «O6
yTBEp)KJICHUHM TPeOOBaHUN K COJEpx aHUio U GopMe MHPOPMAINH O IEATETLHOCTH

OpraHu3anuii KyJbTYphl, pa3MemaeMoil Ha OQUIMATIBHBIX CalTax OpraHu3alui

© DJeKTPOHHBII pecypcHbIi HeHTp, 2022
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KYJbTYpbl, OPTaHOB MECTHOTO CaMOYIPABJICHUS, OPTraHOB OCY/IapCTBEHHOU BIIACTH
cyorektoB Poccuiickoit ®denepaiuu, YNOIHOMOYEHHOTO (enepanbHOro opraHa
UCIIOJIHUTENILHOM BiacTH B ceTH «IHTepHEeT,

- Pacnopsokenne Munucrtepera KyibTypsl P® ot 18 nexadbps 2020 r. N
P-1681 "O Mertoan4yeckux pPEKOMEHIAMAX [0 OpraHU3aluud W MPOBEIACHUIO
HE3aBUCUMOM OIIEHKHM KaueCTBa yCIIOBUW OKa3aHWs yCIyT OpraHu3aiusMu B cdepe
KYJIBTYpBI'",

- [Tpuka3z MunuctepctBa KynbTypbl PO o1 10 HOs16ps 2015 . N 2761 "O6
yTBepxaeHun Ilopsigka oOecriedeHuss YCIOBUM JOCTYNMHOCTH JJIsI WHBAJIUIOB
OuOIMOTEK ¥ OMOIMOTEYHOTO OOCITY>KMBAHUSI B COOTBETCTBUU C 3aKOHO/IATEIHCTBOM
Poccutickon @enepanuy 0 CONUAIBHOMN 3aIUTE NHBAIUIOB",

- [Ipuka3z MunuctepctBa KyabTypsl PO ot 16 HOs10psa 2015 r. N 2800 "O6
yTBepkaenun llopsnka oOecrieueHust YCIOBUN JOCTYMHOCTA JUJIS WHBAJIUIOB
KYJIbTYPHBIX LIEHHOCTEH U Onar",

- [Tpuka3z Munuctepcta KyibTypbl PO o1 16 HOs16psa 2015 1. N 2803 "O6
yTBepxkaenun [lopsiaka obecrieuenus yCIoBUN JOCTYITHOCTH /U UHBAJIUIOB MY3€€B,
BKJIIOYAss BO3MOXXHOCTh O3HAKOMJICHHMSI C MY3€HMHBIMU MpeIAMETaMUu U MY3eUHBIMU
KOJUIEKIIUSIMHA, B COOTBETCTBUU C 3aKOHOAATEILCTBOM Poccuiickon denepanuu o
COIIMAJIbHOM 3allUTe MHBAIUJIOB",

- [Tpuka3z MunuctepctBa KynbTypbl PO ot 9 centsaops 2015 r. N 2400
"OO0 yTBepkACHUU TPEOOBAHMI JOCTYIMHOCTH K YUPEKIACHHUSIM KYJIbTYpPhl C yU4E€TOM
0COOBIX MOTPEOHOCTEN MHBAIUIOB U IPYTUX MAJIOMOOUIIBLHBIX TPy HAaceaeHus ",

- [Tpuka3z Munuctepcta KyibTypbl PO ot 20 HOs16ps 2015 1. N 2834 "O6
yTBepxKaeHun Ilopsimka oOecriedeHusi yCIOBUNM JOCTYNMHOCTH JUJIi WHBAJIWIOB
00BEKTOB KYJBTYPHOTO HACJIe/IUsI, BKIIFOYEHHBIX B €IUHBIN TOCYIapCTBEHHBIN peecTp
O00BEKTOB KYJIBTYpHOTO Hacienus (MamMsATHUKOB HUCTOPHHM W KyJIbTYPhI) HApOIOB

Poccutickoit @enepanuu'.
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1. IIporpamma npoBeeHus HE3ABUCUMOM OLIEHKH KayecTBa

1.1. Metoaosorudeckuii pazaena

HeszaBrucuMmas olieHKa KayecTBa YCIOBHH OKa3aHUs YCIyr OpPraHU3alMsIMU B
chepe KyIbTypbl sBISETCS OAHOM u3 (OpM OOIIECTBEHHOTO KOHTPOJIS U
NPOBOANTCH B ILEJAX MNPEIOCTABJEHHUS TIPakIaHAaM HHQOPMalHUU O KayeCTBE
YCJIOBHM OKa3aHUs yCIyr OpraHu3alusMH B cpepe KyJIbTypbl, & TaKK€ B LEIAX
MOBBIIIEHUS KAYECTBA UX AEATEIIBHOCTH.

JUIst  OCTHKEHMSI TOCTaBJICHHOM 1eau ObUIM OmpeesieHbl Cieaylolme
3a4a4u:

1) mony4yeHue NaHHBIX O KAYECTBE yCJIOBUI OKa3aHUs yCIyTI OpraHU3alUsIMHU B
chepe KyJbTypbl B COOTBETCTBUU C IEPEYHEM OOMIMX KPUTEPHUEB HE3aBHUCHUMOMU
OIICHKH, OTIpe/IeJIEHHbIM TIprKa3zoM MunkynsTypbl Poccun ot 27.04.2018 N 599 "O6
YTBEPKACHUM TOKa3aTesel, XapakTepU3yoluX O0IMHe KpUTEPUH OLEHKHU KauecTBa
YCIOBHM OKa3aHWs YCIyr OpraHu3alus MU KyJIbTYypbl', a TaKKe OTpacieBbIMU
NEpEeYHsIMU TOKa3aTesel, XapaKTepU3yIoMUX OOIIMe KPUTEPUH OLEHKH KauecTBa
YCIOBUM  OKa3aHWs  YCIYr, YTBEPXKICHHbBIMU  (elepaTbHbIMU  OpTaHaMHU
UCIIOJIHUTENLHOM BIACTH;

2) o0paboTka W 0000IIeHHE MOJIYYCHHBIX PE3yJbTaTOB, MOCTPOCHHE HAa HX
OCHOBE PEUTUHIOB OpPraHU3alui, OKa3bIBAIOIINX YCIYTH B chepe KyJIbTYpHhI;

3) MOArOTOBKA PEKOMEHJIALMU MO YIYyYIIEHUIO KauecTBa YCJIOBUN OKa3aHUs
yCIIyT OpraHu3alusIiMu B cepe KyIabTypbl.

OO0beKkT HcCiIeN0BaHMS — OpraHM3alMH, OKa3bIBalOUIME YCIyru B cdepe
KYJIBTYpBI MYHHIUIIAJIBHOIO o0pa3oBaHus IlepOuHoBCKMIA paiioH
KpacHomapckoro kpasi, ocyuiecTBisionige jesteabHocTh B 2022 roay
(ITpunoxenue A)

IIpeamer ucciaegoBaHusi — HE3aBUCUMAs OLIEHKA KauyeCTBa YCIOBUN OKa3aHUs
YCIYr  OpraHu3alsiM{,  OKa3bIBAOIIMMHM  YCIyrM B cepe  KyJbTyphl

MYHHMIUNAJbHOTO o0pa3oBanus lllepounosckuii paiion KpacHogapckoro kpas.
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Cpoxku BoimosHeHUs oneHouHbIX mpoueayp ¢ 11.04.2022 r. mo 30.06.2022 .

DTansl U coJiepKaHue OIEHOYHBIX MPOIEAYp NpeacTaBieHsl B Tabmuie 1.1

Tabnuya 1.1 Dmanwvl u codeparcanue OYyeHOUHbIX NPOYeoyp

Ne OTueTHbII
Conep:xxanue Cpoxnu
n/n MaTepHuaJl
1 3Tan (MOAroTOBUTEIbHBII)

1.1 | Vrounenue (momosHeHue) mokasaTeneil KauecTsa pabOThI
opraHmauHﬁ, OKa3bIBarOIIMX YCIYIr'U B cq)epe KYJIBbTYPBHI. CprKTypa
OnpezneneHue METOJOB M KaHaJoB cOopa HH(OpMaiu, AQHAJTUTHYECKOTO
0COOEHHOCTEH WX HMCMOJBb30BAHUS C YUYETOM CHEIH(PHUKH oTUeTa,
NeSTeIbHOCTH oOpranmzaunuil. OmnpeneneHue MOAXO0A0B K COJIEPIKALIETO
MNOCTPOCHUIO PCUTHUHIOB OpraHu3aliu, 10 PpCe3yJibTaTaM ImapamMeTphl
HE3aBUCHMOI OLIEHKU C YYETOM CIeUU(UKU IeSITeTbHOCTH OLIEHKHU, METOJIbI U
TUIIOB ~ OpraHM3aluii, ocoOeHHOcTeH  IoJiydaresneu KaHaJbl coopa
COLIMAJIBHBIX YCIYT. uHopManuy,

1.2 | Ananu3 HOPMATHBHBIX TPABOBBIX AKTOB, PETYJIMPYHOLIAX NOJXOABI K
JeSITeIbHOCTh OPTaHM3alUi COUANBHON Ccdepbl, MHEHUIH ITIOCTPOCHHUIO
9KCIEPTOB, IMOJIyyaTeneil yciyr, HHTEepHET-UCTOYHUKOB C PEUTUHTOB
LIEJIbI0 COCTABIICHUS MPEABAPUTEIBHOIO MEPEUHs IpodiieM OpraHu3alui
JUIS U3yYECHHUSL.

1.3
Pazpaborka MeTOoAMK M HMHCTpyMeHTapus  cOopa
NepBUYHON  MH(}OpMaLMM 1O  OTHAENbHBIM  THUIIAM
OpraHu3alyii, B TOM 4ucle:
- pa3paboTKa/yTOYHEHHWE U COTJACOBAHWE AaHKET IS -
OIpoca MOJy4yaTeslel yCIyr O Ka4eCTBE YCIOBHI OKa3aHUs g
YCIIyT OILIEHMBAa€MbIMU OPraHU3AMAME C 3aKa3UYUKOM; N [Ipunoxenus k
- pazpa0oTka  MHCTPYKUMH  TpPOBEACHUS  OmIpoca S aHAJINTUYECKOMY
noJryyaTesneld yciayr O KauecTBEe YCJIOBUN OKa3aHHs YCIIyT = OTYETY,
OLICHMBAEMbIMHU OPTraHU3ALUAMH; = coJieprKaliye
- (opmHpoBaHME HHTEPAKTUBHON CCHUIKM HA HHTEPHET- OTIPOCHBIE JIUCTHI
OIIpoC, B TOM YHCIIe HAa OPUIIMATIBHOM CaliTe OLIEHMBAEMOM (aHKeTHI) A7
OpraHu3aluy, MIPOBEJICHUS
- ¢dbopmupoBaHue HepeyHs UHTEPHET OIIPOCOB
pecypcoB/opuIMaTBEHBIX caiiToB OLICHUBAEMBbIX noJryJaTenen
OpraHu3aLuii; yCIyT, OJIaHKH
- pa3paboTKa/yTOYHEHHE M COTJIACOBAaHUE MOKa3aTeled o AKCIIEPTOB,
JEATEIIBHOCTH OpraHM3alvH, pa3MeIeHHON Ha VUHTEPAaKTUBHbIE
00LIeT0CTYITHBIX MH(OPMAaLIMOHHBIX CCBUIKH.
pecypcax/uH(opMaIMOHHBIX CTEH/ax MIEPEYHIO
uHpopMaluu U TpeOOBaHMUSIM K HEH, YyCTaHOBIECHHBIM
HOPMAaTUBHBIMH ITPaBOBBIMU aKTaMU C 3aKa34UKOM;
- ¢dopMupoBaHHe BBIOOPKH Ul TPOBEACHHS] OIPOCOB
nojyvaresien ycayr B chepe KyIbTypHl.

14. Pa3paboTka u cornacoBanue ¢ 3aka3uMKOM IUIaHa/TIIaHa-
rpadpuka TpPOBEIEHUS HE3aBUCUMON KadecTBa YCJIOBUH [Tnan/mnan-rpadux
OKa3aHHUs yCIyT OLIEHHBAEMbIMH OpPraHU3aLUSIMU
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Ne OTt4eTHBII
Coaepxanue Cpoknu
n/n MaTepHuaJl

2 3Tan (onepaTHBHO-NIPOLEYPHBI)

2.1 | Anamus UHTEPHET  pecypcoB/O(UIIMANBHBIX  CAWTOB

= Oruer 3Kkcnepra
OLICHMBAEMBIX OpPTraHU3aLUH

2.2.
Omnpoc PECIIOHICHTOB (aHKeTHpOBaHHUE,

WHTEPBBIOMPOBAHKE, OIIPOC, HHTEPHET-OMIPOC B TOM UHCIIE
Ha 0UIIMATHLHOM CalTe OLIEHUBAEMOW OpPTaHU3aIluy U T.JI.)

AHKETBI

2.3.
Co6op u 00001IeHEe TIEPBUYHBIX JAHHBIX 00 OLIEHHMBAEMBIX

Oruer 3Kkcnepra
opranuzaiusax (HalJI0IeHre)

¢ 18.04 mo 24.06.2022 r.

3 3tan (pe3yJabTHPYIOIHIi)

3.1. .
Pacuer HUHTCI'paJIbHOU OLICHKHA Ka4dycCTBa pa6OTbI CBOI[HBIG CBCACHUA

opranu3aimii u (HOpMUPOBaHHE pPEUTHUHIA, HTOTOBBIX 0 pe3yJbpTarax
MacCUBOB  JIaHHBIX, 3alOJHEHHE OTYETHBIX  (QOpM HE3aBUCUMOU
npeoCcTaBlIeHUs HH(OpMaIHH OLICHKH

3.2. AHaIUTHYECKUHA
CuctemaTu3anusi BBISIBJICHHBIX IPOOJIEM JACSITCIBHOCTH oTHeT

OLIEHUBAEMBIX OpraHu3aIui, BBISIBIICHUE
. (B meyaTHOM/
TEPPUTOPUATBHBIX M HHBIX OCOOCHHOCTEH HCCIICTYEeMBIX
JJIEKTPOHHOM BH/IE
MapaMeTpoB JCATCIHHOCTH OICHHUBACMBIX OpTraHU3AIUsX,
aHaJM3  JMHAMHUKU ~ MCCICAYEMBIX  IapaMeTpoB |
oKa3aTejiel

3.3.
AHanu3 JydllIMX NPaKkTUK (B pa3pe3e KaxJA0ro KpUTepHs

HE3aBUCUMOM OICHKH Kady€CTBa YCHOBHI>’1 OKa3aHus ycnyr)
B OLCHHUBACMBIX OpPraHu3alvgXx, MOJTYYHMBIIHWX IIO HUTOram
HE3aBUCUMOM OIICHKHK Ka4C€CTBa BBICIIHUC OauIel

3.4.
ComocraBieHue HOPMAaTUBHO YCTAaHOBJICHHBIX 3HAYCHHUI

HCCIIEYEeMbIX TapaMeTPOB JACSITEIBHOCTH OIIEHUBAEMBIX
OpraHM3alyii, ¢  BBIABICHHBIMU  MpoOieMaMu U
0KUJAHUSIMU TTOTy4YaTeNIen yCIyr

mo 30.06.2022 r.

3.5. .
OrneHka cOOTBETCTBUS KaueCTBa MPOBEACHUS HE3aBUCUMON

OIICHKH KauecTBa YCJIOBHM OKa3aHMs yCIIyT HOPMATHBHBIM
TpeOOBaHUSIM

3.6. | UnTepnperanusi MONYyYEHHBIX TaHHBIX IO PE3yJbTaTaM
MCCJIEIOBAHUS KpUTEpUEB B OpraHu3aIusX;
(dopMHpoBaHUE PEUTHUHIOB OLIEHMBAEMbIX OpraHU3aLUi 1O
KJlacTepam

3.7.
PazpaboTka mnpeanokeHUid MO YIyYIICHHIO KadecTBa

YCJIOBUM OKa3aHWs YCIYr [JIs KaXJIOM OLIEHUBAEMOM
OpraHu3aluu
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1.2. Metoauueckuii pa3aes

BrisiBneHne MHEHUs MOJydaTesied yYCIyr IPOBOJUTCS B COOTBETCTBHH C
MOKa3aTeNIIMH, XapaKTEePU3YIOUIMMHU OOIIMEe KPUTEPUU OIICHKHM KauecTBa YCJIOBUIA
OKa3aHUs YCIYT OPTaHU3alUAMU COLIMATBHON CEepHI.

I'pynnbl noka3areJieil XxapakTepusyrolire o0IIe KpUTEpUN OLIEHKH KauyecTBa
YCJIOBHM OCYIIECTBICHHUS JEATENBHOCTH, OPraHU3alUsIMHU, OCYIIECTBISIOMIMMHU
NEeSATEIBLHOCTh B cpepe KyIbTYPhl, YCTAHOBICHHBIC TPUKAa30M MUHKYJIBTYphl Poccuu
ot 27.04.2018 Ne 599 "OO06 yTBepkKI€HHM IOKa3aTeJeH, XapaKTEepU3yIOUMX 00IIue
KPUTEPUU OLICHKM KaueCTBa YCIOBUM OKa3aHUs YCIyT OPraHU3alUsIMU KYJbTYphI'":

1. MOKa3aTeIu,  XapaKTepU3yIOIIME  OTKPBITOCTh U JOCTYIHOCTH
nH(popMaru 00 OpraHu3aluu KyJabTyphl (Jajnee - OpraHu3aiumn);

2. MOKa3aTellu, XapaKTEpU3YIOIIIeE KOM(OPTHOCTH YCIIOBHUI
MPEAOCTABIEHUS YCIIYT;

3. MOKa3aTeNn, XapaKTEePU3yIOIINe TOCTYTHOCTh YCIYT JJI NHBAJIU/IOB,;

4, MOKAa3aTelid, XapaKTepHU3yIoUIe J00pOKEeIaTeIbHOCTh, BEXKIUBOCTh
pPabOTHUKOB OpraHU3allNH;

S. MOKa3aTeNld, XapaKTepHU3YyIOIIHMe  YIOBJIETBOPEHHOCTh  YCIOBUSMU
OKa3aHUus yCIyT.

Jist coopa u 006001IeHNsT HHPOPMALMK O KaYeCTBE YCIOBUH OKa3aHUs yCIIyr
M0 KaXJOW OpraHu3alMy ColMaIbHON cdepsl paspaboran CBOAHBIA OJaHK
noKasarejed M MHIAUKATOPOB JJIfl OLEHKH Ka4eCcTBA YCJOBHH OCYHIeCTBJICHUSA
AeITeJIbHOCTH OPraHM3aAUMSAMHU, OCYHIECTBJISIOIIMMH JAeATEJIbHOCTHL B cdepe
KyJabTypsl ([Ipunoxenue b)

ITopsinok pacuera rokasaresnen yCTaHOBIICH IIpUKa30M MUHUCTEPCTBA TPpyIa U
coraiabHOM 3amuThl Poccuiickoit deneparuun ot 31 mas 2018 1. Ne 344n «O06
yTBepKIeHun EnuHOro mopsijika pacuera mokasaTelied, XapaKTepHU3yHOIUX 00Iue
KPUTEpPUHM OLEHKH KadecTBa YCJIOBHMM OKa3aHUs YCIyr opraHu3auusMu B cdepe
KyJbTYpbI, OXpaHbl 3J0pPOBBS, O0Opa30BaHMs, COIMAIBLHOTO OOCITY)XHBAaHUS U

benepanbHBIMU YUPEKICHUSIMHA MEAUKO-COLMAIbHOM dKcnepTu3bl» ([Ipunoxenue B)
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Hcroynnkamu uHGOpMANMH O KayeCTBE YCIOBHM OKa3aHUs YCIyr B
cootBeTcTBUM C [locranoBnenueM IIpaBurensctBa PO ot 31 mas 2018 r. Ne 638 «O06
yTBepkaenun [lpaBun cbopa u 0000mieHUs HHPOPMALMU O KAYECTBE YCIOBUMU
OKa3aHMsl YCIAYr OpraHu3zauusMud B cdepe KyJIbTypbl, OXpaHbl 3J0pPOBBA,
o0pa3oBaHHUs, COLMAIBHOTO OOCHyXKUBaHUS M (enepaibHbIMH  YUPEKICHUIMU
MEUKO-COLIMAIBHON 3KCIIEPTU3bD) SBIISIIOTCS:

a) opuIManbHbIE CAUTHI OpraHu3alii ColraIbHON cepbl B HHPOPMALIMOHHO-
TEJICKOMMYHUKAIIMOHHON cetu  «VHTepHeT», UWH(OpMAIMOHHBIE CTEHABI B
MOMEIIEHUSIX YKa3aHHBIX OpraHu3aIui;

0) odunManbHBINA CalT JUIs pa3MenieHus HHOOPMAIUU O TOCYIAPCTBEHHBIX U
MYHULMNAIBHBIX YUPEKJICHUSIX B HMH(OOPMAIMOHHO-TEIEKOMMYHUKAITMOHHON CETH
«HTepHEeTY;

B) pe3yJbTaThl M3yYE€HHs] YCJIOBUM OKa3aHWUs YCIYr OpraHU3alUusIMu
COLIMAJIBHOM C(ephl, BKIIOYAOIIHUE:

— Hajguuve U (yHKIMOHUPOBAHHUE JIMCTAHLUMOHHBIX CHOCOOOB OOpaTHOM
CBSI3U U B3aUMO/JICUCTBUS C MOTYYaTEIISIMU YCIIYT;

- obecrieueHrne KOM(POPTHBIX YCIOBUM MTPEIOCTABICHUS YCIIYT;

- oOecrieueHre JOCTYIMHOCTU I WHBAJIWIOB TOMENICHUN yKa3aHHBIX
OpraHu3alui, MPUJIETAIOIIUX TEPPUTOPUNA U MPETOCTABIIEMBIX YCIYT;

I') MHEHHE TOJIyyaTelell yCIyr O KaueCTBE YCIOBUU OKa3aHUS YCIYT B LEJSAX
YCTAaHOBJICHHSI ~ YJIOBJIETBOPEHHOCTH TpaKJaH yCIOBUSIMH OKa3aHWS  yCIyT
(aHKETHpOBaHNE, UHTEPBLIOUPOBAHUE, TEICHOHHBIN OMPOC, HHTEPHET-OMPOC, B TOM
yucie Ha OQUIMAIBHOM CaiiTe OopraHu3aliy COlUabHONU cepsl U T.I1.).

MeTtoasb! coopa nHpoOpMaLuK:

Meronpl cOopa wuHpOpMAMU O KA4eCTBE YCIOBUWM  OCYIICCTBICHUS
NEeSATEIBbHOCTH B cpepe KYJIbTYpbl, KOTOPbIE HCIOJIb30BaHBbI:

1) AHanu3 oQuIMaIbHBIX CANTOB OpraHU3aIMil COIUaIbHOU Cchephl B
MH(OPMAIMOHHO-TEJIEKOMMYHUKAIIMOHHOM ceTn « UHTepHeT;

2)  AHanu3 nH()OPMAIMOHHBIX CTEHJIOB OPraHU3allfii CONUATBHOM chepsl;
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3)  HHarepHer-ompoc moTpeOuTeneld yciayr Ha OQHUIHMAIbHOM — CalTe
OpraHM3alMy COLIMAIbHON cephl;

4)  Omnpoc monyyareiedl yciayr C IOMOINBI0 METO/Ja aHKETHPOBAaHHS B
OpraHu3alHusIX;

5)  HaOnroneHwue 3a KaueCTBOM YCIIOBUHN OKa3aHHsI yCIYT.

NucTpyMeHTapuii npoBeleHUsl OLEHKH KadyecTBa YCJIOBHH OKa3aHMS
ycayr

1)  HHcTpymeHTapuii aHajIM3a COOTBETCTBHS MH(OpPMAIMU O JESTETBHOCTH
OpraHu3alliy, pa3MEIEHHON Ha WHQOPMALMOHHBIX CTEHJAaX B IOMEIIECHUU
OpraHu3ally, €€ COJEpKaHUI0 U NopsAnKy ((popme) pa3MelieHHs, yCTaHOBICHHBIM
HOPMATUBHBIMH NPABOBbIMU akTamH (rapametp 1.1.1).

brnank ananu3a COOTBETCTBUS HMH(POPMALUUA O JEATEIBHOCTH OpraHU3alluu,
pa3MeleHHOM Ha HH(OPMALMOHHBIX CTEHJaX B IIOMEIIEHUM OpraHu3allud, e€e
COJIEp)KaHUI0 U TOpsAKYy ((opme) pa3melieHus, YCTaHOBJIECHHbIM HOPMAaTHUBHBIMU
IIPABOBBIMU aKTaMH npezcTasiieH B [Ipunoxenun I

2)  HWHcTpyMeHTapuil aHaM3a COOTBETCTBHSI MHPOPMAIMH O JCATCIBHOCTU
OpraHu3alliy, pa3MelIeHHOW Ha O(QUUUMaNbHBIX CalTax OpraHu3aluud B
MH(POPMAILMOHHO-TEIEKOMMYHHUKAIIMOHHON cetu «MHTepHeT», ee coaepkKaHUIO U
nopsiky (dopme) pa3MelleHUs, YCTAaHOBJIECHHBIM HOPMATHUBHBIMU MPaBOBBIMU
aktamu (apametp 1.1.2).

bnank aHanu3a cooTBeTCTBUS MH(GOpPMAaLMU O JEATEIbHOCTH OpraHHU3alliH,
pa3MeIlIeHHOM Ha OQUIMAIBHBIX calTaX oOpraHu3auud B HH(POPMALMOHHO-
TEJIEeKOMMYHUKaMOHHON ceTu «HTepHeT», ee coiepKaHUI0 U Mopsaky (popme)
pa3MelleHusl, YCTaHOBJIIEHHBIM HOPMAaTUBHBIMU NPABOBBIMHM AaKTaMH IMPEJCTABIEH B
ITpunoxenuu /l;

3)  UHcTpymeHTapuii aHamu3a HauIM4Msg Ha  OQHUIMAIBLHOM  CalTe
opranuzanuu (yupexacHus) uHbopMalu O AUCTAHIUOHHBIX CIIOCO0aX 0OpaTHOMU
CBS3M W B3aUMOJICHCTBUS C TMOJy4aTeIsIMH YCIYr W HMX (PYHKIIMOHHUPOBAHUE

(mapametp 1.2.1)
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bnank ananuza Hanuuus Ha OQUIIMAIBHOM CaliTe OpraHu3aluu (YUperKaeHUs)
uH(pOpMaIUU O JIMCTAHIHUOHHBIX Crocobax OOpaTHOM CBSI3M M B3aUMOJICUCTBHS C
MOJIy4aTeJIMU YCIYT U UX QyHKIIMOHUpOBaHUE npeacTasieH B [Ipunoxenun E;

4)  HHCcTpyMeHTapWii aHanW3a HAIUYUs B OPraHM3alUU KOM(OPTHBIX
YCJIOBHUM, B KOTOPBIX OCYIIECTBIISIETCS JEATEIBHOCTh B cPepe KyJIbTYyphl (IapaMerp
2.1.1)

brnank ananuza HanMuMg B OpPraHU3ald KOM(OPTHBIX YCIOBUN, B KOTOPBIX
OCYUIECTBJISICTCS ACSITENIBHOCTD B cpepe KyIbTyphl, npeactasiieH B [Ipunoxenun XK;

5) NuctpyMenTapuil anainu3a o00pyn0BaHUsI TEPPUTOPUH, TTPUIIETAIOIIEH K
3JaHUSM OpraHu3all{, W IOMEUIEHUH C Y4YeTOM JOCTYIIHOCTH I WHBAJIHMJIOB
(mapamertp 3.1.1)

brnank aHanmu3za 00OpYyIOBaHUS TEPPUTOPUH, MNPUIIETaAlOME K 3AaHUIM
OpraHu3alliy, U MOMEUICHUI C Y4E€TOM JOCTYITHOCTH JUUISl UHBAIMJIOB IIPEACTABIICH B
[Ipunoxenun 3;

6) UHcTpyMmMeHTapuii aHaiM3a HAIW4YUS B OpPraHM3alUM  YCIOBHH
JOCTYITHOCTH, TO3BOJISIOIIMX HHBAJIWJAM IOJy4yaThb YCIyTH B cdepe KyJIbTyphl
HapaBHe ¢ ApyrumH (mapametp 3.2.1).

braHk aHanu3a HaJIWuYMs B OpraHU3allMM  YCIIOBUW  JTOCTYIHOCTH,
MO3BOJISIONIMX MHBAJIMIAM MOJIY4YaTh YCIYTU B cpepe KyIabTyphl HApaBHE C APYTHUMHU
npenacrasieH B [Ipunoxenunn U;

7) NucTpymMeHTapuil 1u1sl BBISIBIICHUS MHEHUS [OJIy4aTEJIEN YCIIyT.

B kadecTBe OCHOBHOTO METO/A BBISBICHWS MHEHHs MOJydaTeiaedl yciayr
IPUMEHSETCS UX ONPOC, KOTOPBIM OCYIECTBISIETCA B CAEAYIOUINX (hopMax:

a)  aHKeTHpOBaHUE moiryudatesiel yciyr no ankere ([Ipunoxenue K)

0)  ommaiin ankerupoBanue no anketre ([Ipunoxenue JI), pazmenieHHON B
UH(POPMAIIMOHHO-TEIEKOMMYHHUKAIIMOHHON cetn «MHTepHeT» Ha oduIMaIbHOM
caiiTe opraHu3aluy COUMAIBLHOMN cephl, a TaKKe opraHa MECTHOTO CaMOYTIPaBJICHUS

(ITpunoxerue M).
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

Jis  monydeHHus JOCTOBEPHBIX JAHHBIX TMPU OHJIAWH aHKETUPOBAHUU
HCIIOJIb3YETCs CHEeHAIM3UPOBAHHOE MPOrpaMMHOe oOecrieueHre MHGOPMAIMOHHO-
aHanutuueckas cucrema «Pernon. HezaBucumas onenka kauectBay (MAC «Peruon.
He3aBucumas orieHka KadecTBa») (CBUAETEIBCTBO O FOCYJAPCTBEHHOM pErucTpalnuu
nporpammbl Juist 9BM Ne 2020613052 ot 10.03.2020 r. B @enepanbHoil ciyx0e 1o
UHTEIUICKTyallbHOW coOcTBeHHOCTH (PocmareHT)) juIs CTaTHCTHYECKON 00paboTKH

JIaHHBIX, pa3BepHyTOE B cetn uHTepHEeT o URL-aapecy http://resurs-online.ru.

OYHKIIMOHAIBHBIE BOBMOKHOCTH MPOTPAMMHOI0 00€CIeueHUs HalpaBlIeHbI Ha
BCECTOPOHHUN cTatucTHYeCcKnil aHanu3 faHHbIX. B MAC «Permon. HezaBucumas
OIICHKAa KadecTBa» pealn30BaHbl MPOLETyphl I T00bUM AaHHBIX (data mining),
ynpaBiieHUs JdaHHbIMH (data management), ananmm3a npaHHeix (data analysis),
BU3yamu3anuu JaHHbx (data visualization), a Taxxke:

— dbukcanus |P-anpeca, ¢ KOTOpPOro OCYHIECTBISETCS BXOJl B CHUCTEMY
OHJIAMH aHKETUPOBAHUS;

- OyokupoBaHue (MPU HEOOXOJUMOCTH) BO3MOXKHOCTH ITOBTOPHOTO
MIPOXO’KJICHUS aHKETUpOoBaHus ¢ nanHoro |IP-aapeca;

— ¢ynkmuu  reonokaruu, ompeaenenue GPS-xoopauHaT ycTpoKCTBa,
UCTIONB3YEMOTO IS IPOXOKICHUS aHKETHPOBAHMUS,

- (uKcalMio BpeMEHHM Haudaja MpOXOXKJIeHus aHketupoBaHus no MCK
(MSK — MOCKOBCKOE BpeMmsl);

— dukcanuio  MPOAOKUTEIBHOCTH  MPOXOXKICHUS  aHKETUPOBAHUS
PECTIOHACHTOM.

Onpoc pecrnoHIEHTOB OCYIIECTBIISIETCA MO0 aHKETe, pa3padOTaHHOM HAa OCHOBE
[Ipukaza MunucrepcTBa Tpyaa u couuanbHoil 3amuTbl PO ot 30 okTs6psa 2018 .
No 6751 «O06 yTBepkaeHUU METOIMKY BBISABICHUS U 0000IIEHNS MHEHUSI TPaXKJIaH O
KaueCcTBE YCJOBHI OKa3aHUs YCIYr OpraHuU3alusIMu B cepe KyIbTypbl, OXpaHb
3I0pOBbsl, 00pa30BaHUs, COLMAIBHOTO OOCHyKMBaHMS U  (eaepalbHbIMU

YUPEKICHUSIMHA MEAUKO-COLIMAIIBHON KCIIEPTU3BD)
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

O0beM u mnapamerpbl BbIOOPOYHOH COBOKYIIHOCTH PECHOHACHTOB -
noJjiyyarteJiei yciayr, HoJJIeKanux onpocy

JIist BBISIBIIGHWST MHEHUSI TpaXkIaH O KayecTBE YCJIOBUM OKa3aHUs YCIyT
opraHu3anusMu B cdepe KyJabTypbl, cpopMHupoBaHa BbIOOpOYHAST COBOKYIHOCTH
PECMOH/ICHTOB - YHCIIEHHOCTD MOJIydaTesiel yCIIyT, MOJIeKaIUX OMpocCy.

O0beM  BBIOOPOYHON  COBOKYHMHOCTH  PECHOHACHTOB  (YMCIEHHOCTH
noyiyyatesied yciayr, NOAJeXallMX OINpoCy) JJiA BBISIBICHHS MHEHUS TpaxaH
dbopmupyeTcss I KaKI0M opraHuzanuu cepbl KyJabTyphl MYHHIHMIIAJIBLHOTO
oOpasoBanus LllepOuHoBCckuii paiioH KpacHogapckoro Kpasi B 3aBUCHMOCTH OT
oOIIeil YUCIEHHOCTH TMOoJydYareiell yciayr B KaXXJOW OpraHu3alud B TEUYEHUE
KaJIeHAapHOro  rojga  (masee -  00bEM  TEHEpPaJIbHOM  COBOKYITHOCTH),
MPEANIECTBYIOIIETO T0/1y MPOBEICHUS HE3aBUCUMOM OLIEHKH Ka4eCTBA U COCTABIISIET

5413 uenosek?. (Tabauua 1.2)

Tabnuya 1.2 Konuuecmso pecnonoenmos u3 uucia noayyameneti yciye,
NPUHABWUX YUACTIUE 8 BbIAGIIEHUU MHEHUsL 0 Kayecmee YCI08Ul OKA3AHUSL YCye
OpeaHu3ayuaAMUY & cghepe Kyibmypbl

MYHUYUNaibHo2o oopaszosanus lllepounosckuii pation Kpacnooapckozo kpas

2022 zo0y

KoanuecTBo

Ne . Hoas KosanuecTBo
HaumeHOBaHHE OpraHU3aAHH nmoJyJaTesien

n/n PECTIOH/IEHTOB | PECHOHIEHTOB

yeayr 3a 2021 r.

1. | MYHMIUIIAJIBHOE BIO/P)KETHOE
VUYPEXJIEHUE KYJIbTYPBI
"CTAPOILIEPBMHOBCKMI1 HCTOPHKO-
KPAEBEJUECKMII MY3EIl UMEHU M.M. 2276 0,4 601
[IOCTEPHAK" CTAPOII[EPEMHOBCKOI'O
CEJIbCKOI'O ITIOCEJIEHU S
IIIEPEMHOBCKOI'O PAMMOHA

2. | MYHHULIMIIAJIBHOE KASEHHOE
VYUYPEXJIEHUE KYJIbTYPBI
MYHULMIIAJIBHOI'O OBPA3OBAHMS
IIIEPEMHOBCKHI PAVIOH
"IIIEPBMTHOBCKA I
MEXITIOCEJIEHYECKA S BUBJIMOTEKA"

11807 0,4 604

! Pexomenpyemblii 00beM BBHIGOPOYHOI COBOKYMHOCTH PECMOHACHTOB coctaBiseT 40% oT obbeMa reHepasbHOM
COBOKYITHOCTH, HO He 60jiee 600 pecrioHIEHTOB B OHON OpraHU3aINH

16
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Ne XD 20 Hoast KoauuecTBo
- HaumeHoBaHue OpraHuzanumn noJyvareJiei
PECIIOH/IEHTOB | PeCHOHIEHTOB

yeayr 3a 2021 r.

3. | MYHULIMIIAJIbHOE KA3EHHOE
YYPEX/IEHUE KYJIbTYPbI "IETCKAS
BUBJIMOTEKA"
CTAPOILEPBMHOBCKOI'O CEJIbCKOI'O
[IOCEJIEHUS LIIEPBMHOBCKOI'O
PAMOHA

4. | MYHHULIMITAJIBHOE BIOJPKETHOE
VUPEXJEHWE KVJIbTYPbI "LIEHTP
HAPOJITHOI'O TBOPYECTBA"
CTAPOILEPBMHOBCKOI'O CEJIbCKOI'O
[TOCEJIEHHMS IIEPBUHOBCKOI'O
PAMOHA

5. | MYHULIMIIAJIbHOE BIOJKETHOE
VUPEXJIEHUE KUHEMATOI'PA®UU
"ILIEPBMHOBCKMUI LIEHTP
KNHOJIOCYTA" 1550 0,4 607
CTAPOILEPBMHOBCKOI'O CEJIbCKOI'O
[TOCEJIEHMS LIEPBUHOBCKOI'O
PAMOHA

6. | MYHHULIMIIAJIBHOE KA3EHHOE
VUPEXEHWE KVJIbTVPbI
"IIIABEJIbCKUI CEJIbCKUI1 IOM
KVYJBTVYPBI" IIABEJILCKOI'O
CEJIbCKOT'O ITOCEJIEHUS
IIEPBMHOBCKOI'O PAIOHA

7. | MYHULIMIIAJIBHOE KA3EHHOE
VYPEX/IEHUE KYJIbTVPBI
"IIIABEJIbCKA S CEJIbCKAS
BUBJIMOTEKA" LIABEJILCKOT'O
CEJIbCKOI'O TOCEJIEHUS
LI{EPBMHOBCKOI'O PAIOHA

8. | MYHULIMITIAJIbBHOE KA3EHHOE
YYPEX/IEHUE KYJIbTVPBI
"EMCKOYKPEIUIEHCKUI CEJIbCKUI
JIOM KYJIbTYPBI" 10038 0,4 605
EMCKOYKPEIUIEHCKOI'O CEJILCKOT'O
[IOCEJIEHUS LIIEPBMHOBCKOI'O
PAMIOHA

9. | MYHULIMITIAJIbBHOE KA3EHHOE
VYPEX/IEHUE KYJIbTVPBI
"EMCKOVKPEITJIEHCKA$I CEJIbCKAS
BUBJIMOTEKA" 7809 0,4 625
EMCKOYKPEIUIEHCKOI'O CEJILCKOT'O
[TOCEJIEHUS IIIEPBUHOBCKOI'O
PAMIOHA

BCEI'O 5413

1360 0,4 546

92000 04 608

16800 0,4 609

6440 0,4 608
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2. 3HavyeHUs1 MoKa3aresiedl, XapaKTepU3yKOHIIUX O0IIMe KPUTEPUHM OLEHKH
Ka4eCTBA YCJIOBUU OKA3aHUSA YCJYT OPraHU3alMsIMHU COUUAJIBHOU cepbl

2.1. Pe3yabTaThbl pacueToB noka3areieid mo Kpurepur «OTKPHITOCTH H
AOCTYITHOCTHh UH(pOPMALMHU 00 OPraHN3alUN KYJIbTYPbD»

Kputepuii 1 onenku kauectBa « OTKPBITOCTh U JOCTYIMHOCTh HH(POpMALIUU 00
OpraHU3allMU KYJIbTYPhD» MPEJICTABICH TPeMS MOKA3aTeJIsIMHU.

Ioka3zarean 1.1 «CooTBeTcTBUE HH(POPMAIIUU O AESITEIBHOCTH OpPTaHU3AIUH,
pa3MeIIeHHON Ha OOIIEOCTYITHBIX HHPOPMALIMOHHBIX PECYpPCaxX, €€ COAEPKaHUI0 U
nopsaky (dbopme) pa3MelleHusl, YCTAaHOBJICHHBIM HOPMATHUBHBIMU IPABOBBIMHU
aKTaMu» MPEICTABJICH ABYMSA HHIANKATOPAMU:

Nupukatop 1.1.1 «CootBercTBue UHPOpMAIMU O  JICSITEIBHOCTH
OpraHu3alliy, pa3MeNieHHOW Ha WHQPOPMAIMOHHBIX CTeHJAaX B IOMEUIEHUU
OpraHu3allid, €€ COJACPNKAHUI0 U MOPSAKY (popMme) pa3MelnieHusi, YCTaHOBICHHBIM
HOPMATUBHBIMHM TPABOBBIMU aKTaMU» MPEACTABICH IIECTHAANATHIO TMO3UIIUSAMH
onennBanus ([Ipunoxenue I'). Ouenka nuaukaropa 1.1.1 npeacrasiena B Tabnuiie
2.1

Nupukarop 1.1.2  «CootBercTBUe HHPOpMAIMU O  JCSITEIBHOCTH
OpraHu3allii, pa3MelIeHHOW Ha  O(UIMAIbHOM  CcaWTe  OpraHu3aluud B
MH(OPMAIMOHHO-TEJIEKOMMYHUKAaIMOHHON ceTu "WuTepHer" (mamee - caiiT), ee
CoJlep KaHuI0 U TOpsaKy ((opme) pa3menieHus, YCTaHOBJICHHBIM HOPMATHBHBIMU
MIPaBOBBIMH aKTaMIy MPEJCTaBICH COPOKa no3unusiMu ouenuBanus (Ilpunoxenue

II). Ouenka uaaukaropa 1.1.2 npeacrasneHa B Tadmumie 2.2
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Tabauya 2.1 Oyenxa unouxamopa 1.1.1 « Coomeemcmeue unghopmayuu o 0esmenbHOCmu 0peaHu3ayuU, pasmeujeHHoll Ha
UHDOPMAYUOHHBIX CINEHOAX 8 NOMEWEHUU OPAHUZAYUU, ee COOePIHCAHUIO U NOPAOKY (hopme) pazmeweHus, yCmaHo8IeHHbIM

HOPMAMUBHbIMU NPABOBBIMU AKMAMUY» (pe3yﬂbmambz opeaHusayuu onepamopa)

Onenka
OneHKa No3uIuA HHIHKATOPA
1.11
Ne
/ HanMeHoBaHMe OpraHu3anumu v
W 2| ol el x|l ~lal gl Iy g gy g &
S A e R A B A A s e B R 1 B IR D (R R =
— — — — - - — - — — _ — = = — = \:

MYHUILUITAJILHOE BIOJDKETHOE YUPEXIEHUE
KVJIbTYPBI "CTAPOIIEPEMHOBCKHi1 HCTOPHKO-
KPAEBETYECKHUI MY3EH IMEHY M.M.

MOCTEPHAK" CTAPOIEPBUHOBCKOI'O S e I I R B O
CEJILCKOT'O [MOCEJEHUS [IIEPBUHOBCKOT'O
PAVIOHA

MYHUIUTTAJIBHOE KA3EHHOE YUPEX/IEHUE
KYJIbTYPbl MYHUIUITAJIBHOTO OBPA3OBAHMSI
ILIEPBUHOBCKMUIA PAIOH "II[EPBUHOBCKASI
MEXTIOCEJIEHYECKA S| BUBJIUOTEKA"
MYHUIUITAJIBHOE KA3EHHOE YUPEX/IEHUE
KYJIbTYPbI "JIETCKASI BUBJIMOTEKA"
CTAPOLIEPEMHOBCKOI'O CEJILCKOTO
TIOCEJIEHUS IIIEPBUHOBCKOT'O PAMOHA
MYHUIUTTAJIGHOE BIOJDKETHOE YUPEXIEHUE
KYJIbTYPbI "[[EHTP HAPOJJHOI'O TBOPUECTBA"
CTAPOLIEPEMHOBCKOI'O CEJILCKOTO
TIOCEJIEHUS IIIEPBUHOBCKOT'O PAMOHA

+ |+ |+ |+ |+ |+ |+ |+ |+ |+ ]|+ ]|+ ]|+ |+|+|+] 100

+ |+ |+ |+ |+ |+ |+ |+ |+ |+ ]|+ ]|+ ]|+ |+|+|+] 100

+ |+ |+ |+ |+ |+ |+ |+ |+ |+ |+ | +]|+]+]|+|+] 100
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

Onenka
OneHKa no3uiun HHIHKATOPA
1.1.1
Ne
HanmeHoBaHME OpraHu3amuu v
i o v @ 2| el el 5| = a2 I Y 9 I 1 g &
S| Al S| H G| A G A 9| S| S| S| S| S| S| S| =
i s s s e A e R e A A A A R RS A DR
- - —i — i i — i — — il — il il — il \:
MYHUIUITAJIBHOE BKO/2)KETHOE YqPEJ)KI[EHI/IE
KNHEMATOI'PA®UU "NEPBMHOBCKHWU LIEHTP
5. KNHOJOCYT'A" CTAPOIIEPEMMHOBCKOI'O + |+ |+ |+ |+ |+ |+ |+ |+ |+ |+ |+ |+ |+ ]|+ |+ 100
CEJJBCKOFO ITIOCEJIEHM INEPEMMHOBCKOI'O
PAUOHA

MYHULIMITAJIBHOE KABEHHOE YUPEX/IEHUE
KVJIBTVYPHI "IABEJIBbCKNI CEJILCKUN JOM
KYJIbTYPBI" HIABEJILCKOI'O CEJILCKOT'O
[TOCEJIEHIS LIEPBUHOBCKOI'O PAIOHA
MYHULIMITAJIBHOE KABEHHOE YUPEXJIEHUE
KYJIbTYPBI "ILIABEJIbCKAS CEJIbCKAS
BUBJIMOTEKA" LIABEJILCKOT'O CEJIBCKOI'O
[TOCEJIEHNMS LIEPBMHOBCKOI'O PAMIOHA
MYHULIUITIAJIBHOE KABEHHOE VUPEXJIEHUE
KYJIbTYPBI "EMCKOYKPEIUJIEHCKWI CEJIbCKU
8. | IOM KYJIbTYPhI" EICKOYKPEIIJIEHCKOI'O + |+ |+ |+ |+ |+ |+ |+ |+ |+ |+ |+ |+ ]|+ + ]|+ ] 100
CEJIbCKOI'O IIOCEJIEHHMS LIEPBUHOBCKOI'O
PAMIOHA

MYHULIUITAJIBHOE KABEHHOE VUPEXJIEHUE
KYJIbTYPBI "EUCKOVYKPEIUUIEHCKAS CEJIbCKAS
9. BUBJIMOTEKA" EMCKOYKPEIJIEHCKOI'O + |+ |+ |+ |+ |+ |+ |+ |+ |+ |+ |+ |+ |+ ]|+ ]|+ 100
CEJIbCKOI'O ITOCEJIEHUS LIIEPBUHOBCKOI'O
PAMOHA

+ |+ |+ |+ |+ |+ |+ |+ |+ |+ ]|+ ]|+ ]|+ |+|+|+] 100

+ |+ |+ |+ |+ |+ |+ |+ |+ |+ ]|+ ]|+ ]|+ |+|+|+] 100
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Tabauya 2.2 Oyenxa unouxamopa 1.1.2 « Coomeemcmeue unghopmayuu o 0esmenbHOCmu 0peaHu3ayuu, pasmeujeHHoll Ha
ouyuanbHoM catime opeanu3ayuy 8 UHHOPMAYUOHHO-MeNeKOMMYHUKayuonHot cemu "Unmepnem" (Oanee - caiim), ee cooeparcanuio
U nopsoKy (¢hopme) pasmeujenuss, yCmaHoB1eHHbIM HOPMAMUBHBIMU NPABOBLIMU AKIMAMUY

(pe3yrvmamul opeanuzayuu onepamopa)

Ne n/n H”“‘;‘;’;;’J’:ﬁ;’;" i 1| 2|3 |4 |5 |67 8]0
1.1.2.1. | [lomHOe HAaMMEHOBAaHNE OPTraHU3AIUHN KYIbTYPHI + + + + + + + + +
1.1.2.2. | CokpalleHHO€ HAUMCHOBAHUE OpPraHU3aI[iK KYJIbTYpPhI + + + + + + + + +
1.1.2.3. | Undopmarus o MecTe HaXOXKIEHUS] OPraHU3aIUH KyJIbTYPHI U ee (huiraioB (TIpy HATHIHAN) + + + + + + + + +
1.1.2.4. | Cxema npoesna + + + + + + + + +
1.1.2.5. | ITouroBsii aapec + + + + + + + + +
1.1.2.6. | Mudopmanus o nate co3taHusi OpraHU3alUuH KyIbTypbl + - + + + - + - +
1.1.2.7. | CBenenus o6 yupeantene (yupeauTesx) + + + + + - + + +
1.1.2.8. | Konus ycraBa (M3MEHEHHS B yCTaB)? + + + + - - + + +
1.1.2.9. | CBuaeTenbCTBO O TOCYIAPCTBEHHON PErUCTpaIiy + + + + + - + + -
1.1.2.10. | Pemienue yupeaurens O CO3MaHUN OpTraHU3aINH KYJIbTYPbI + - + - - - - - -
1.1.2.11. | Pemienne y4upenuTesns 0 HA3HAUEHUH PYKOBOAMTEIISI OPraHU3aLUH KyJIbTYPhI + + + + - - + + -
1.1.2.12. | Konuu nosioxeHuit o ¢puimranax u npeacTaBUTeIbCTBAX - - - - - - - - -
1.1.2.13. | udopmanms o CTPYKType OpraHu3aliiy KyJIbTYPbI - + + - - - + - +
1.1.2.14. | Pexum, rpadguk paboTsl + + + - + - + + +
1.1.2.15. | KonTakTHbIE TENEPOHBI + + + + + + + + +
1.1.2.16. | Anpeca 31eKTPOHHOH MTOYTHI + + + + + + + + +
1.1.2.17. | ®amuium, UMEHa, OTYECTBA, TOJDKHOCTH PYKOBOSILETO COCTAaBa OPraHU3aH KyJIbTYPbI + + + + + + + + +

2TOCT P 7.0.8-2013 "Cucrema cTannapToB 1o WHGpOpMaKH, GUOITMOTEYHOMY M M3/IATENLCKOMY JIeNy. JIeNonpou3BOICTBO U apXUBHOE JIEN0. TepMUHBI U onpeseeHus” (YTB. IPUKa3oM
denepanbHOro areHTCTBa 0 TEXHMYECKOMY PETYIMPOBaHUIo U MeTposiorun ot 17 oktsi6pst 2013 r. N 1185-c1)
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

IMo3uuus oLEeHNBAHNS

Ne n/mn 1 2 3 4 5 6 7 8 9
(B 0a1aX)
11218 daMunnu, IMEHa, OTYECTBA, TOHDKHOCTH PYKOBOJISIIIEI0 COCTABA CTPYKTYPHBIX MOApa3ACiIeHui u _ + i i i i i + +
| dmmmanoB (TTpHM MX HATAYHH)
1.1.2.19. | Ceenenust 0 BUIaX MPEIOCTABISAEMBIX YCIyT + + - + + - + + +
1.1.2.20. | IlepeueHb OKa3bIBAEMBIX YCIYT Ha OECIUIATHON OCHOBE + + - - - - - - +
1.1.2.21. | IlepedyeHb OKa3bIBAEMBIX IUIATHBIX YCIYT, IIEHBI (Tapu(bl) HA YCIYTH + + - + + - - + -
11222, Konuy HOpMaTHBHBIX PAaBOBBIX aKTOB, YCTAHABIUBAIOIIUX IICHBI (Tapu]bl) HA YCIYTH JTHO0 TOPSIOK + + i + + i i N

HX YCTAHOBJICHHUA

Komnus rmiiana GuHAHCOBO-XO3SICTBEHHOM JIESITENBHOCTH OPraHU3aIlK KyJIbTYPbI, YTBEPHKJACHHOTO B
1.1.2.23. | ycTaHOBJIGHHOM 3aKOHOJATEILCTBOM Poccuiickoit deaeparuu nmopsake, Win O HKETHON CMEThI - + - - - - - + -
(nadopmanus 00 00beMe MPEIOCTABISAEMBIX YCIIYT)

Komuu oT4eToB 1o (MHAHCOBO-X03HCTBEHHOW EATEIEHOCTH OPraHU3aluy KyJIbTYpPHI,
1.1.2.24. | yTBepKIEHHOTO B yCTAaHOBJICHHOM 3aKOHOJIaTeIbcTBOM Poccuiickoit denepanun nopsiake, Win - - - - - - - + -
OroKeTHOW cMeThl (MHbopMals 06 00beMe MPeIoCTABISIEMbBIX YCIYT)

Hudopmanust 0 MaTepuaIbHO-TEXHUHIECKOM 00ECTIeYeHHH MTPEIOCTABICHHS YCIIYT OpraHu3aIieit

1.1.2.25. - + - - - - + - +
KYJbTYpBI

HNudopmarius o MaTepuaibHO-TEXHUIECKOM 00ECTIeYeHNH MTPEJOCTABICHHS YCIyT OpraHu3auei
1.1.2.26. | KyIbTYpbL, IPUCTIOCOOICHHBIMH ISl UCTIOJIL30BAHUSI MHBAJIHIAMH U JIUIIAMHU C OTPAaHMYCHHBIMA - + - - - - - - -
BO3MO>KHOCTSIMH 3/I0pPOBBS

11227 Komuu nunen3uii Ha OCYIIECTBICHHE NEATEILHOCTH, TIOIISKAIICH JTUIICH3UPOBAHUIO B COOTBETCTBHH C
T | 3akonopatenbctBoM Poccuiickoit @enepanuu

1.1.2.28. | Uadopmarust 0 rocyAapCTBEHHOM (MYHHIIMIIATHFHOM) 3aIaHUU - + - - - - - - -

11229 OT4et 0 pe3yibTaTax JesATebHOCTH YupexaeHus (MH(pOpMaIns O BBITOJIHEHUN TOCYIapCTBEHHOTO +
T | (MyHHIIMTIIANIBHOTO) 33J1aHVA)

1.1.2.30. | Madopmarms 0 KOHTPOIBHBIX MEPOIPUSTHAX U UX Pe3yJbTaTax 3a OTUYETHBIN (DUHAHCOBBIN T'OJT - - - - - - - - -

1.1.2.31. | Uadopmarms o pe3ysbraTax JesTeIbHOCTH H 00 HCIIOJIb30BaHUH UMYIIIECTBA - - - - - - - - +

1.1.2.32. | Uudopmarims o TuiaHUPyEeMbIX MEPOTIPUSTHSX (AHOHCHI, aHIIH, aKI[UH), HOBOCTH, COOBITHS + + + + + + + + +

1.1.2.33. | [IpaBuna mocemnieHus: OpraHu3aIu - + + - + - + - +
22
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

ITo3unust oneHNBAHUS

Ne n/mt 1 2 3 4 5 6 7 8 9
(B 0a1aX)

11234 Pe3ynbTaTel HE3aBUCHMOM OIIEHKH KauecTBa OKa3aHUA yCIYT OpraHU3alusIMH KyJIbTYpbI, a TAaKXKe + + + + +
T | mpemyioxkeHust 00 yITydIIeHHH Ka4ecTBa UX AesITeTbHOCTH

1.1.2.35. | [Inan no yny4meHHnIo KauecTBa pabOThl OpraHU3aluu + + + - + - + - +

11236 Wudopmarnus, pa3merienue u onyOIMKOBaHHE KOTOPO ABJSIOTCSA 0053aTEIbHBIMUA B COOTBETCTBUH C + + + + + + +
T | 3akoHOmaTenbeTBOM Poccmiickont @enepanuu - nHbopMaIus B chepe mpoTUBOASHCTBUS KOPPYIIIUT

11.2.37 Wudopmarus, pa3menienue u ony0oIMKOBaHHE KOTOPOH SBISIOTCS 0053aTEIbHBIMUA B COOTBETCTBUH C + +
T | 3akoHOmaTenbeTBOM Poccmiickort denepannu — nHpopMalys B chepe oXpaHbl Tpyia

HNudopmarus, pa3melieHue u onyOoIMKOBaHNE KOTOPO# SBISIOTCS 0053aTEbHBIMEA B COOTBETCTBUU C
1.1.2.38. | 3akoHomaTenscTBOM Poccuiickoii deneparun — nHGOpMAIIKS 0 peau3aliuy TpeOOBaHUM K 3alUTe - - - - - + + + +
HepCOHaHbHBIX JAaHHBIX

1.1.2.39 Hudopmarius, pa3MelieHue 1 onyO0IMKOBaHNUE KOTOPO# SBIISIOTCS 0053aTEIbHBIMU B COOTBETCTBHHU C + + +
T | 3akoHogarenbeTBoM Poccuiickoit @enepanyin — nHGOpMAIHS 0 TPOTHBOACHCTBUN TEPPOPU3MY

WNudopmarus, pa3menienue u ony0oIMKOBaHHE KOTOPOH SBISIOTCS 0053aTEIbHBIMUA B COOTBETCTBUH C
1.1.2.40. | 3axononatenbcTBOM Poccuiickoit depepanuu — nHbOpMaIUs 00 yCIOBUSIX JOCTYITHOCTH OPTraHU3aIluH - + - - - - + - +
U1 MTHBAJIMJOB U JIUI C OTPAHUYEHHBIMH BO3MOKHOCTSMH 3/10POBbSI

B 0aju1ax

55
80
52,5
45
47,5
25
65
55
65

Onenka unaukartopa 1.1.2
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

3naucHue IMoka3zartens 1.1 (Iluug) ompenensieTcss B COOTBETCTBUU ¢ EquHBIM
MOPSIIKOM pacyeTa IoKa3aTeseil, XapakTepU3yIolUX OOIIHe KPUTEpUU OICHKU
KauecTBa YCJOBHI OKa3aHMsI YCIYr OpraHu3alusMu B cdepe KyJIbTypbl, OXpaHbl
3I0pOBBSI, O00pa3oBaHUs, COIMAIBHOTO OOCTyXMBaHUs U  (eaepaTbHBIMU
YUPEKACHUSIMUA MEIUKO-COIMAIbHON AKCrepTusbl (nanee - EaunHblii  mopsaox
pacuera nokasareneii)  (Ipunoxenue B)

B pesynbrate mNpoBeAEHHOrO0 aHajiu3a IOJYyYEHbl CIEAYIONIME 3HAYCHHUS

IMoka3arensn 1.1, npencraBieHHble B Ta0auIe 2.3

Tabauya 2.3 3uauenue noxazamens 1.1 « Coomeemcmeue unghopmayuu o
0esimenbHOCMU OP2aHU3AYUU, PA3MEUeHHOU Ha 00uWed0CmYNHbIX UHPOPMAYUOHHBIX
pecypcax, ee co0epAHcanuio u nopsoxy (popme) pasmewjenus,
YCMAHOBNIEHHbIM HOPMAMUBHBIMU NPABOBLIMU AKMAMUY

(pe3yrvmamul opeanuzayuu onepamopa)

Onenka
Ne HHIMKATOPOB 3HaueHne
o HaunmeHoBaHHe OpraHu3anuu (B 6as1ax) TR e ]

1.1.1 1.1.2 & mesy)

MYHULITAJIBHOE BIO/[)KETHOE YUPEXJIEHUE
KVJIbTYPBI "CTAPOIIEPEBMHOBCKUI UICTOPUKO-
KPAEBEJUECKMII MY3EIl UMEHU M.M.
IIOCTEPHAK" CTAPOIIIEPEMHOBCKOI'O
CEJICKOI'O IIOCEJIEHU S IIIEPBMHOBCKOI'O
PAMIOHA

MYHUILUITIAJIBHOE KA3EHHOE YUPEXJIEHUE
KVJIbTYPbl MYHUIIUIIAJIBHOI'O OBPA30OBAHUS
IIIEPBUHOBCKMI1 PAMOH "IIIEPBMHOBCKA I
MEXIIOCEJIEHUYECKA S BUBJIMOTEKA"
MYHUILUITAJIBHOE KA3EHHOE YUPEXJIEHUE
KVJIbTYPHI "JETCKA S BUBJIMOTEKA"
CTAPOILIEPBMHOBCKOI'O CEJILCKOI'O
[IOCEJIEHMS IIEPBMHOBCKOI'O PAIOHA
MYHULMITAJIBHOE BIOJ)KETHOE YYPEXJIEHUE
KVJIbTYPHI "LIEHTP HAPOJITHOI'O TBOPYECTBA"
CTAPOILIEPBUHOBCKOI'O CEJILCKOI'O
IOCEJIEHUS IIIEPEMHOBCKOI'O PAVIOHA

100 55 77,5

100 80 90

100 52,5 76,25

100 45 72,5

3 Ipuxas Muntpyna Poccun or 31.05.2018 Ne 344m "O6 yreepxaeHun EauHOro mopsaka pacuera IoKasaTeleil,
XapaKTepU3yIOIMUX O0IIre KPUTEPUH OIEHKHM KadeCcTBa YCIOBHH OKa3aHUS YCIyT OpTaHU3AIMAMHU B chepe KyIbTYpEHI,
OXpaHBI 30POBBS, 00pa30BaHMSA, CONMAIBHOTO O0CIYXUBAHUA U (peepanbHBIMU YIPESKICHUAMHI MEINKO-COIMATbHON
SKCHEePTH3H!"
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

Onenka
Ne HHIMKATOPOB 3HaueHne
w/n HaumeHOBaHHE OpraHU3alUM (B 6as1ax) nokasareis 1.1
1.1.1 1.1.2 (B banax)
MYHUIUITAJIBHOE BKO/2)KETHOE YUYPEX/IEHHUE
KMHEMATOI'PA®UU "H_[EPBI/IHOBCKI/Iﬁ LHEHTP
5. KNHOJOCYT A" CTAPOIIIEPBMHOBCKOI'O 100 475 73,75
CEJIbCKOTI'O ITOCEJIEHM A IEPBMHOBCKOI'O
PAMIOHA
MVYHUIUITAJIBHOE KA3EHHOE YUPEXJIEHME
6 | KYJILTYPHI "IIABEJIbCKHWI CEJIbCKUI JIOM 100 o5 625

KYJIBTYPBI" HIABEJILCKOT'O CEJILCKOT'O
[TOCEJIEHNMS LIEPBMUHOBCKOI'O PAIOHA
MYHULUITAJIBHOE KABEHHOE VUPEX/JEHUE
;| KYJIbTYPbI "LIABEJIBCKAS CEJIbCKAS 100 65 825
" | BUBJIMOTEKA" IIIABEJIbCKOT'O CEJIbCKOT'O ’
[TOCEJIEHNMS LIEPBUHOBCKOI'O PAIOHA
MYHULMITAJIBHOE KABEHHOE VUPEX/JIEHUE
KYJIbTYPbI "EMCKOYKPEIUJIEHCKWI CEJIbCKU
8. | JIOM KYJIbTYPBI" EICKOVKPEIIJIEHCKOI'O 100 55 77,5
CEJIbCKOI'O ITOCEJIEHU S LEPBMTHOBCKOI'O
PAMOHA
MYHMULIMITAJIBHOE KABEHHOE YUPEX/IEHUE
KYJIbTYPBI "EMCKOYKPEIUJIEHCKAS CEJIbCKAS
9. | BUBJIMOTEKA" EUCKOYKPEIUUIEHCKOI'O 100 65 82,5
CEJIbCKOI'O ITOCEJIEHU S LIEPBMTHOBCKOI'O
PAMIOHA

IMoka3zatreny 1.2 «Hanwmume ©Ha odunmanbHOM caifTe  OpraHu3ayu
(yupexxnenus) uHGOpMAIMK O JUCTAHIMOHHBIX CHoco0ax oOpaTHOW CBSI3UM U
B3aMMOJICUCTBUS C TMOJYYaTeIsIMU YCIyr U UX (DYHKIMOHUPOBAHUE» MPEACTABICH
OJTHUM MHIMKATOPOM:

Nupukatop 1.2.1 «Hamnmuue wHa odunuaibHOM calTe OpraHu3aluu
(yupexxaenus) uHGOpMAMK O JUCTAaHUMOHHBIX CcHocob0ax oOpaTHOM CBSI3UM U
B3aMMOJICUCTBHS C TMOJY4YaTEISIMU YCIYT U WX (DYHKIIMOHUPOBAHUE» MPEACTABIICH
mecTbi0 no3unuaMu oueHuBanus (IIpunoxenne E). Ouenka mnaukartopa 1.2.1
npejcTaBiieHa B Tabnuile 2.4

3naucuue IMokazarenst 1.2 (Ilwer) ompeznensercss B COOTBETCTBUU ¢ EquHBIM
nopsiAkoM pacueta nokazareneit (Ilpunoxenue b)

B pesynbrate MNpOBEACHHOTO aHajiu3a IOJYYEeHbl CIEAYIOUIME 3HAYCHUS

IMoka3zarensn 1.2, npeacrasieHHbie B Tabnumie 2.4
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Tabauya 2.4 3uavenue noxkazamens 1.2 «Hanuuue na ogpuyuanvuom catime
opeanuzayuu (yupesicoenust) unghopmayuu 0 OUCMaAHYUOHHBIX CNOCOOAX 0OpamHoU
CBA3U U 83AUMOOCUCMBUS C NOAYUAMENIMU YCAY2e U UX PYHKYUOHUPOBAHUEY

(pe3yrvmamul opeanuzayuu-onepamopa)

Onenka

OneHka mo3uIuu HHIHKATOPA

1.2.1 3HaueHne

noKa3sareJs
1.2

(B 0aj1ax)

n/ HaumeHoBaHHE OpraHUu3anuu

1211
1.2.1.2
1.2.1.3
1.2.1.4
1.2.15
1.2.1.6
B 0ajuiax

MYHULUITAJIBHOE
BIO/)KETHOE YUPEXJIEHUE
KVJIbTYPbI
"CTAPOIIEPBMHOBCKUI1
UCTOPUKO-KPAEBEUECKHUN +l+ |+ + |+ |+
MVY3E UMEHU M.M.
[IOCTEPHAK"
CTAPOILLIEPEUHOBCKOI'O
CEJILCKOI'O [TOCEJIEHU
IIIEPBMHOBCKOI'O PAUOHA
MYHULIMITAJIBHOE KABEHHOE
YUPEXIEHUE KYJIbTYPbI
MYHULIMITIAJIBHOI'O
OBPA30BAHUNI + |+ |+ + |+ -
LIIEPBMHOBCKHI PAMOH
"[IIEPBMHOBCKA I
MEXITIOCEJIEHUECKAS
BUBJINOTEKA"
MYHULUITAJIBHOE KA3EHHOE
VUYPEX/IEHUE KYJIbTYPbI
"IIETCKASI BUBJIMOTEKA" I I R T R
CTAPOILEPEMUHOBCKOI'O
CEJIbCKOI'O ITOCEJIEHUS
LIIEPBMHOBCKOI'O PAUOHA
MYHULIUIIAJILHOE
BIO/)KETHOE YUPEXJIEHUE
KVJIBTYPBI "LIEHTP HAPOJIHOT'O
4. | TBOPYECTBA" S T IR AR R ) 90
CTAPOILEPEMHOBCKOI'O
CEJIbCKOI'O ITOCEJIEHUS
LIIEPBMHOBCKOI'O PAUOHA
MYHMULIMITAJIBHOE
BIO/PKETHOE YUYPEXXEHUE
KUHEMATOI'PAOUU
"[I{EPBMHOBCKUI [IEHTP +l+ |+l +]-]-
KMHOJOCYTA"
CTAPOILEPEMHOBCKOI'O
CEJIbCKOI'O ITOCEJIEHUS
IIIEPBMHOBCKOI'O PAUOHA

100 100

100 100

90 90

100 100
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Onenka

OneHka no3uun HHIUKATOpPA

1.2.1 3HaueHHne

noKa3aTes
1.2

(B 0as1ax)

n/ HaumeHnoBanue OpraHusanuu

1.2.11
1.2.1.2
1.2.13
1.2.1.4
1.2.15
1.2.1.6
B 0ayax

MYHULIUIIAJIBHOE KASEHHOE
YYPEXJIEHUE KVJIbTYPBI
"[LIABEJIbCKWI CEJIbCKUM IOM | +
KVJIbTYPBI" HIABEJILCKOI'O
CEJIbCKOI'O ITIOCEJIEHM S
LIIEPBMHOBCKOI'O PAUOHA
MYHULUITAJIBHOE KA3EHHOE
YYPEXJIEHUE KVJIbTYPBI
"[IABEJIbCKAS CEJIbCKAS
BUBJIMOTEKA" IIIABEJILCKOI'O
CEJILCKOI'O [TOCEJIEHU S
IIIEPEMHOBCKOI'O PAMMOHA
MYHHUIIUITAJIBHOE KA3EHHOE
YUPEXIEHUE KYJIbTYPbI
"EMCKOVYKPEIVIEHCKUIA

8. | CEJILCKHIT IOM KYJIbTYPBI" S T I AR N <o) 60
EVICKOYKPEIIJIEHCKOT'O
CEJILCKOI'O [TOCEJIEHU
IIIEPEMUHOBCKOI'O PAMOHA
MYHHUIUITAJIBHOE KA3EHHOE
YUPEXEHUE KYJIbTYPbI
"EMCKOVYKPEIUIEHCKA

9. | CEJIbCKASI BUBJIMOTEKA" ittt 100 100
ENCKOVKPEITJIEHCKOI'O
CEJIbCKOI'O [TIOCEJIEHU S
IIIEPEMUHOBCKOI'O PAMOHA

Moka3arear 1.3 «Jlonms mnonydareneit  yciyr,  yIOBIETBOPEHHBIX
OTKPBITOCTBIO, TIOJIHOTOM M JOCTYNHOCTBIO HMH(POpMalUUUA O JESITEIbHOCTH
OpraHu3alliy, pa3MeIeHHON Ha MH()OPMAIIMOHHBIX CTEHAAX, HA CaliTe» MPEACTABICH
ABYMS HHAUKATOPAMH:

Nuauxarop 1.3.1 «YI0BIETBOPEHHOCTh OTKPBITOCTHIO, TMONHOTOW U
JOCTYMHOCTBIO HMHGOpMAIMM O JACATENbHOCTH OpraHu3allid, pa3MEIIeHHONW Ha
UHPOPMAIIMOHHBIX CTEHJAaX B TOMEIICHWH OpraHu3aliiy TMPEACTaBICH OIHOM
no3unueii onenuBanus. Ouenka nuaukatopa 1.3.1 npencrapiena B Tabnuie 2.5a

Nupukarop 1.3.2 «YI0OBIETBOPEHHOCTh OTKPBITOCTBIO, TMOJHOTOM U
JOCTYMHOCTBI0O HMH(OpPMAIMM O JEATEJIbHOCTH OpraHU3alliM, pa3MELICHHONW Ha
opuimanbHOM caifte opraHuzauuu B cetd «VHTepHeT»» mNpelncTaBlieH OJHOM
no3uinueii ouennBanus. OueHka unaukaropa 1.3.2 npenacrarieHa B Tadauie 2.50
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Tabauya 2.5a Oyenxa unouxamopa 1.3.1 «/lons nonyuameneii ycuye,
YO0BIEMBOPEHHBIX OMKPLIMOCIBIO, NOJHOMOU U OOCHYRHOCHbIO UHGOpMAYUU O
0esimenbHOCMU OP2aHU3AYUL, PASMEWEHHOU HA UHPOPMAYUOHHBIX CIEHOax»

(pe3yibmamuol pecnOHOEeHmMOB)

Onenka
KoanuecTtBo
Ne KoanuecTBo MHAUKATOpA
HaumeHOBaHHE OpraHU3alUM Y/AOBJIETBOPEHHBIX
n/n PEeCIOH/IEHTOB 1.3.1

€CIIOH/ICHTOB
P A (B 6as1aX)

MYHHULIUIIAJIBHOE BIO)KETHOE
YUYPEXJIEHME KYJIbTYPBI
"CTAPOILIEPBMHOBCKUIA
UCTOPUKO-KPAEBETUECKUI
MVY3E UMEHU M.M. IIOCTEPHAK"
CTAPOILEPEUHOBCKOI'O
CEJIbCKOI'O ITIOCEJIEHU S
IIIEPEMHOBCKOI'O PAMIOHA
MYHHULIUITAJIbBHOE KA3EHHOE
YYPEXJIEHME KYJIbTYPBI
MYHUILUATIAJIBHOI'O

2. | OBPASOBAHMUS IIEPBUHOBCKMIA 604 598 99,01
PAVIOH "LIIEPEMHOBCKAS
MEXIIOCEJIEHUECKA I
BUBJIMOTEKA"

MYHHULIUITAJIbBHOE KA3EHHOE
YUYPEXJIEHME KYJIbTYPBI
"IIETCKAS BUBJIMOTEKA"
CTAPOILIEPEUHOBCKOI'O
CEJIbCKOI'O ITIOCEJIEHU S
IIIEPBMHOBCKOI'O PAIIOHA
MYHUILMIIAJILHOE BIOJ)KETHOE
YUPEXJIEHWE KYJIbTYPbI "LIEHTP
HAPOJITHOI'O TBOPYECTBA"
CTAPOILIEPEUHOBCKOI'O
CEJIbCKOI'O IIOCEJIEHU
IIIEPBMHOBCKOI'O PAMIOHA
MYHHULIUIIAJIBHOE BIOPKETHOE
YYPEXJIEHUE KUHEMATOI PAOUN
"[IEPBMHOBCKUI LIEHTP

5. | KHHOJOCYTA" 607 607 100
CTAPOILIEPEUHOBCKOI'O
CEJICKOI'O IIOCEJIEHU
IIIEPBMHOBCKOI'O PAMIOHA
MYHULMITIAJIBHOE KA3BEHHOE
YYPEXIEHUE KYJIbTYPBI
"IIABEJIbCKUI CEJIbCKUIL JOM
KVJIbTYPBI" IIABEJILCKOI'O
CEJIbCKOI'O IIOCEJIEHU
IIIEPEMHOBCKOI'O PAMMOHA

601 601 100

546 546 100

608 608 100

609 609 100
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HanMeHoBaHMe OpraHu3anuu

KoanuecTBo
PeCIOH/IEHTOB

KoanuecTtBo
YAOBJIETBOPEHHBIX
PECIOHIEHTOB

Onenka
HHANKATOpa
1.3.1
(B 6as1aX)

MYHULUIIAJILBHOE KABEHHOE
VUYPEXJIEHUE KYJIbTYPBI
"[IABEJIbCKAS CEJIbCKAS
BUBJIMOTEKA" LIIABEJILCKOI'O
CEJIbCKOT'O IIOCEJIEHU S
IIIEPBMTHOBCKOI'O PATOHA

608

606

99,67

MYHULMIIAJILBHOE KABEHHOE
VUYPEXEHHUE KYJIbTVPBI
"EMCKOYKPEIUIEHCKUIA
CEJIbCKUI JOM KVJIbTVPBI"
ENCKOVYKPEIUIEHCKOI'O
CEJIbCKOT'O ITOCEJIEHUS
I{EPBMHOBCKOI'O PATOHA

605

602

99,5

MVYHULIMITAJIBHOE KA3EHHOE
YYPEXIAEHUE KYJIbTYPBI

"EMCKOYKPEIUIEHCKASI CEJIbCKAS

BUBJIMOTEKA"
ENCKOVYKPEIUIEHCKOI'O
CEJIbCKOT'O ITOCEJIEHUS
I{EPBMHOBCKOI'O PAIOHA

625

623

99,68

Tabnuya 2.56 Oyenxa unoukamopa 1.3.2 «/lons nonyuameneu ycuye,

V008/1emE8OPEHHbIX OMKPLIMOCHbIO, NOJHOMOU U OOCMYNHOCMbIO UHGOpMaAyuu 0

oessmeibHOCmU opzaHusayuu, pa3M€u/;€HHOZZ Ha caumey

(pe3yibmamuol pecnOHOEeHmMOB)

n/n

HanmeHoBaHMe OpraHu3anuu

KoanuecTBo
PECIIOH/IEHTOB

KoanuecTBo
YIOBJIETBOPEHHBIX
PECTIOHIEHTOB

Ouenka
HHIHKATOPA
1.3.2
(B 6as1aX)

MYHUILMIIAJILHOE BIOJ)KETHOE
VUYPEXJIEHUE KYJIbTYPBI
"CTAPOILEPBMTHOBCKUI
UCTOPUKO-KPAEBETUECKUI
MVY3Eil UMEHU M.M. ITOCTEPHAK"
CTAPOILIEPEMHOBCKOI'O
CEJIbCKOI'O IIOCEJIEHU
IIIEPBMTHOBCKOI'O PAUIOHA

601

599

99,67

MVYHULIUITAJIBHOE KA3EHHOE
YUPEXJIEHUE KYJIBTYPhI
MYHULIUITAJIBHOI'O
OBPA30BAHUS IIEPEUHOBCKUI
PAVIOH "II[EPEBTHOBCKASI
MEXIIOCEJIEHYECKAA
BUBJIMOTEKA"

604

595

98,51
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

Onenka
KoanuecTtBo
Ne KoaunuecTtBo MHAUKATOpA
HaumeHoBaHHE OpraHUu3aluH YAOBJIETBOPEHHBIX
n/n PEeCIOH/IEHTOB 1.3.2

€CIIOH/ICHTOB
P ! (B 6as1aX)

MYHULUIIAJILBHOE KABEHHOE
YYPEXEHHUE KYJIbTYPBI
"IIETCKASI BUBJIMOTEKA"
CTAPOILLIEPEMUHOBCKOI'O
CEJICKOI'O IIOCEJIEHU
IIIEPBMTHOBCKOI'O PATOHA
MYHULUIIAJILHOE BIOIXKETHOE
YUPEX/IEHUE KYJIbTYPbI "LIEHTP
HAPOJIHOI'O TBOPYECTBA"
CTAPOILLIEPEUHOBCKOI'O
CEJIbCKOT'O IIOCEJIEHU S
IIIEPBMTHOBCKOI'O PATOHA
MYHULMIIAJIBHOE BIOXKETHOE
YUPEX/IEHUE
KUHEMATOI'PA®UU
"[IEPBMTHOBCKUI LIEHTP
KHUHOJIOCYTA"
CTAPOILIEPEMUHOBCKOI'O
CEJIbCKOI'O IIOCEJIEHU
LIIEPEMHOBCKOI'O PAMTOHA
MYHHILIUIIAJIBHOE KA3EHHOE
YYPEX/IEHUE KYJIbTVPBI
"IIIABEJIbCKUI CEJIbCKMI1 IOM
KVJIbTYPBI" IHIABEJILCKOI'O
CEJIbCKOI'O ITIOCEJIEHU S
IIIEPEMHOBCKOI'O PAMTOHA
MYHULMAIIAJIBHOE KABEHHOE
VYPEX/IEHUE KYJIbTVPBI
"IIABEJIbCKAS CEJIbCKAS

" | BUBJIMOTEKA" IIABEJILCKOIO 608 601 e
CEJIbCKOT'O ITOCEJIEHU
IIIEPBUHOBCKOI'O PAIIOHA
MYHHULUITAJIBHOE KA3EHHOE
YYPEXIEHHUE KYJIbTYPBI
"EMCKOYKPEIJIEHCKUIA

8. | CEJIbCKUM JIOM KYJIbTYPBI" 605 600 99,17
EMCKOVYKPEITIJIEHCKOI'O
CEJIbCKOT'O ITOCEJIEHU
IIIEPBUHOBCKOI'O PAIIOHA
MYHHULIUITAJIBHOE KA3EHHOE
YYPEXEHHUE KYJIbTVPBI
"EMCKOYKPEIUIEHCKA S

9. | CEJIbCKAS BUBJINMOTEKA" 625 620 99,2
EMCKOVYKPEITIJIEHCKOI'O
CEJIbCKOTI'O IIOCEJIEHU
IIIEPEMHOBCKOI'O PAMMOHA

546 541 99,08

608 601 98,85

607 602 99,18

609 602 98,85

3nauenue IMokazarens 1.3 (I1°™Py,) onpesenseTcss B COOTBETCTBUH ¢ EquHbIM

nopsiaAkoM pacueta nokazarenei (Ilpunoxenue b)
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

B pe3ynprate npoBENEHHOTO aHaANIM3a MOJIYYEHBI CIEAYIOIIUE 3HAYEHHUS

IMoka3arensn 1.3, npeacraBiaeHHbIe B Ta0auIE 2.5

Tabnuya 2.5 3uauenue noxaszamensa 1.3 «/lons nonywameneu ycuye,
YO0BIEMBOPEHHBIX OMKPLIMOCIBIO, NOJHOMOU U OOCHMYRHOCHbIO UHGOpMAYUU O
0esmeNbHOCMU OP2AHU3AYUU, PA3MEWEHHOU HA UHGOPMAYUOHHBIX CMEHOAX, Ha

caumey (pe3yi1bmanuvl pecnHOHOEeHMO8)

Ne Ouenka MHAUKATOPOB (B 0a/1ax) 3Havenne
- HaumeHoBaHHUe OpraHu3anuu nokasareJs 1.3

1.3.1 1.3.2 (B 0aaax)

n/n

MYHUILMITIAJILHOE BIOJ)KETHOE
YYPEXJIEHME KYJIbTYPBI
"CTAPOILIEPBMHOBCKUIA
UCTOPUKO-KPAEBE/TUECKUI
MY3E UMEHU M.M. ITIOCTEPHAK"
CTAPOILEPEUHOBCKOI'O
CEJIbCKOI'O ITIOCEJIEHU
IIIEPEMHOBCKOI'O PAMIOHA
MYHHULIUITAJIBHOE KA3EHHOE
YYPEXJIEHME KYJIbTYPBI
MYHULUATIAJIBHOI'O

2. | OBPABOBAHUS IIIEPEBTHOBCKHIA 99,01 98,51 98,76
PAVOH "IIIEPEMHOBCKAS
MEXIIOCEJIEHUECKA I
BUBJIMOTEKA"
MYHUILMIIAJILBHOE KA3BEHHOE
VUYPEXJIEHUE KYJIbTYPBI
"JIETCKASI BUBJIMOTEKA"
CTAPOILIEPEMUHOBCKOI'O
CEJIbCKOI'O ITIOCEJIEHU S
IIIEPBMHOBCKOI'O PAIIOHA
MYHUILMIIAJIBHOE BIOJ)KETHOE
VYUPEXJIEHME KYJIbTYPbI "LIEHTP
HAPOJITHOI'O TBOPYECTBA"
CTAPOILIEPEUHOBCKOI'O
CEJIbCKOI'O ITIOCEJIEHU S
IIIEPBMHOBCKOI'O PAMIOHA
MYHUILMIIAJILHOE BIOJKETHOE
YYPEX/IEHUE
KUHEMATOI'PA®UH
"[IEPBMHOBCKUI LIEHTP
KHUHOJIOCYTA"
CTAPOILIEPEUHOBCKOI'O
CEJIbCKOI'O ITIOCEJIEHU S
IIIEPEMHOBCKOI'O PAMMOHA

100 99,67 99,83

100 99,08 99,54

100 98,85 99,42

100 99,18 99,59
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Ne OueHka MHANKATOPOB (B 0aj1ax) 3HaueHue
- HaumeHoBaHWe Oprann3anuu nokasareJs 1.3

n/n 1.3.1 1.3.2 (B 6as1ax)

MYHULUIIAJILBHOE KABEHHOE
YYPEXEHHUE KYJIbTYPBI
"IIIABEJIbCKUI CEJIbCKUI1 IOM
KVJIbTYPBI" ITABEJILCKOI'O
CEJICKOI'O IIOCEJIEHUS
IIIEPBMTHOBCKOI'O PATOHA
MYHULMIIAJILBHOE KABEHHOE
VUYPEXEHHUE KYJIbTVPBI
"IIABEJIbCKAS CEJIbCKAS

" | BUBJIMOTEKA" IABEJIHCKOTO 99,67 98,85 S
CEJIbCKOI'O IIOCEJIEHUS
IIIEPBMTHOBCKOI'O PATOHA
MYHULMAIIAJIBHOE KABEHHOE
YUYPEX/IEHUE KYJIbTVPBI
"EMCKOYKPEIJIEHCKUI

8. | CEJIbCKUU JJOM KYJIbTYPBI" 99,5 99,17 99,34
EMCKOYKPEIUJIEHCKOI'O
CEJIbCKOI'O ITIOCEJIEHUS
LIIEPEMHOBCKOI'O PAMTOHA
MYHULMAIIAJIBHOE KABEHHOE
YYPEX/IEHUE KYJIbTVPBI
"EMCKOYKPEIUJIEHCKA$I

9. | CEJIbCKAS BUBJIMOTEKA" 99,68 99,2 99,44
EMCKOYKPEIUJIEHCKOI'O
CEJIbCKOI'O IIOCEJIEHUS
IIIEPEMHOBCKOI'O PAMTOHA

100 98,85 99,43
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IpoexT «He3aBucuMas oLeHKA Ka4eCTBA YCJIOBHIi OKa3aHUs YCJIYT OPraHU3alUsMH COLUAIBHOI cdepbl»

2.1.1. PeiiTUHI oOpraHM3anMii MO0 KPUTEPHUI0 OLEHKH KadyecTBa

«OTKPBITOCTH U JOCTYNHOCTH HH(popMAK 00 OPraHu3aluy KyJbTYPbD)

Pelitunr no nepBomy kputepuio «OTKPBITOCTh U JAOCTYNMHOCTh MH(pOpMAaLIUU

00 opraHu3alyu KYJIbBTYpPbD» HE3aBUCUMOM OLICHKHM KauyecTBa YCJ]OBI/Iﬁ JCATCIBHOCTH

OpFaHI/ISaHI/Iﬁ MYHUIUIIAJBHOI'O

o0pa3oBaHus

IllepOuHOBCKMII  palioH

Kpacnonapckoro kpas npezacrasiieH Ha Pucynke 1.

MYHUUNNAIbHOE KASEHHOE YYPEXKAEHWE KY/IbTYPbI
MYHWULUMUNANBHOTO OEPA30BAHUA LLEEPEMHOBCKMWM
PAMOH "LLLEPEMHOBCKAA MEXMOCE/IEHYECKAA...

MYHUUNNAIbHOE KASEHHOE YYPEXKAEHWE KY/IbTYPbI
"EMICKOYKPEMNEHCKAA CENNbCKAA BUBIMOTEKA"
EMCKOYKPEM/IEHCKOIO CE/IbCKOTO MOCE/IEHMA...

MYHUUNNANTbHOE BIOAMXETHOE YHYPEXRAEHUE KY/IbTYPbI
"CTAPOLLEPEMHOBCKMI UCTOPUKO-KPAEBEAYECKUIA
MY3EMN UMEHW M.M. MOCTEPHAK"...

MYHUUNNANTbHOE BIOAMETHOE YHYPEXAEHNE
KMHEMATOIPA®UM "LLLEEPEMHOBCKUIA LIEHTP

KMHOAOCYrA" CTAPOLLEPEMHOBCKOIO CE/IbCKOTO...

MYHUUNNAIbHOE KASEHHOE YYPEXAEHWE KY/IbTYPbI
"LLABE/TbCKAA CE/IbCKAA BUBIMOTEKA" LUABE/IbCKOIO
CE/NIbCKOTO NMOCE/IEHNA LLIEPEMHOBCKOIO PAMOHA

MYHUUNNAIbHOE KASEHHOE YYPEXKAEHWE KY/IbTYPbI
"NETCKAA BUBJIMOTEKA" CTAPOLLEPEMHOBCKOTO
CENIbCKOTO NMOCE/NEHNA LLEEPEMHOBCKOTO PAMOHA

MYHUUNNANBHOE BIOAMXKETHOE YYPEXAEHUE KY/IbTYPbI
"LUEHTP HAPOHOIO TBOPYECTBA"
CTAPOLLIEEPEMHOBCKOTO CE/IbCKOTO NOCENIEHNA...

MYHUUNNAIbHOE KASEHHOE YYPEXAEHWE KY/IbTYPbI
"LWABE/IbCKUI CENTbCKUIM LLOM KY/IbTYPbI"
LLIABE/IbCKOTO CE/IbCKOTO NOCENIEHNA...

MYHUUMMNANBHOE KA3EHHOE YYPEXAEHMUE KY/bTYPbI
"EMCKOYKPEMNEHCKUI CENbCKUIA IOM KY/IbTYPbI"
EMCKOYKPEM/IEHCKOIO CE/IbCKOrO NOCENEHMUS...

~
o

96,5

94,53

93,18

91,96

91,45

89,69

88,52

85,52

80,99

75 80 85 90 95 100

Pucynok 1 — PeitTunr opranuzanuii no kpureputo « OTKpbITOCTh U JOCTYITHOCTD

nH(popmaruu 006 OpraHu3aluu KyJIbTypb»
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

[To mepBomy kputepuro «OTKPBITOCTh W JOCTYMHOCTH HH(pOpPMAUU 00
OpraHu3allid KyJbTYypbl» MaKCHUMalbHBIM pes3ynaprar 96,5 Oamna Habpano
MYHUIUITAJIBHOE KA3EHHOE YUYPEXJIEHUE KVYJIBTYPhI
MYHUMIIMITAJIBHOTO  OBPA3BOBAHMSA  IIEPBMHOBCKMII  PAMOH
"IHEPBMHOBCKA A MEXITIOCEJIEHUECKA S BUBJIMOTEKA".

Ha Btopom wmecte, HabpaBmee 94,53 Oamia, MYHUIUITAJIBHOE
KA3EHHOE  VYPEXJIEHUE KVYJIbTYPhl  "EMCKOYKPEIJIEHCKAS
CEJIbCKAS BUBJIMOTEKA" EMCKOYKPEIIJIEHCKOI'O  CEJIbCKOI'O
[TOCEJIEHUA IEPBMHOBCKOI'O PAMOHA, Ha TPEThEM -
MYHUIIUITAJIBHOE BIOIDKETHOE YUYPEXJIEHUE KVJIbTYPBI
"CTAPOIIEPEMHOBCKH1I NUCTOPMKO-KPAEBEJJUECKI MY3El UMEHU
M.M. ITOCTEPHAK" CTAPOIIIEPEMHOBCKOI'O CEJIbCKOI'O ITOCEJIEHUA
IIIEPEMHOBCKOI'O PAMIOHA, na6pasmee 93,18 Gana.

2.1.2. BI)IBO)I])I H PEKOMECHIAAINHUMH TI0 OLEHKE OTKPLITOCTH U NOCTYIIHOCTH

uHpoOpMALMHU 00 OPraHN3aAIUH KYJIbTYPbI

1. TlpuBectu B cooTBeTCTBHE MHGOPMALUIO O IESATEIBHOCTH OpraHU3alui,
pa3MeIIEHHYIO0 Ha OpUIMATbHBIX caiTax opraHnu3anuil B cetu «HTEepHET», MOPSIAKY
pa3MeleHus MHPoOpMalMu Ha OQUIMATIbHOM CailiTeé MOCTABIIMKA YCIyr B cdepe
KyInbTypel B cetu «MHTepHeT», cormacHo cratbe 36.2 3akoHa Poccuiickoit
®enepauuu oT 9 okts0psa 1992 r. Ne 3612-1, npukaza MunkynsTypbl Poccumn ot
20.02.2015 Neo 277 «O6 yTBepx)AeHUM TpPeOOBaHUN K COJCpXKAHHIO U (Qopme
npefocTaBieHusT HHGOpPMAaLMU O  JESATENIbHOCTH  OpPTaHu3alMid  KYJbTYpHI,
pa3MelleHHOM Ha O(QUUMAIBHBIX CalTax YMOJHOMOYEHHOTO (helepallbHOro OpraHa
WCITOJIHUTEIILHOM BIIACTH, OPTaHOB TOCYJapCTBEHHOM BiIacTH CyOBeKTOB Poccuiickoit
denepanyy, OpraHoB MECTHOTO CAMOYIIPABJICHUS W OpraHu3alil KyJIbTyphl B CETU

«HTEepHETY.
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

2. ®opMHUpOBATH Y MOTyYaTENeH YCIyT MOTPEOHOCTH B UCTIOIB30BAHUH CANTOB
OpraHu3aliii Kak TOJHOIIEHHBIX MCTOYHUKOB HHQOpManud o0 UX JEATeTbHOCTH,
nyTeM pa3MElIEeHUsT aKTyallbHOM HH(OpMalMM O MPOBOJUMBIX KOHKypCax,
MEPOTPHUATHSX, U T.II.

3.  OcylecTBIsATh C  ONPENCICHHOW MEPUOAUYHOCTHIO  MOHUTOPUHT
YAOBIIETBOPEHHOCTH MOTPEOUTENIEH KaueCTBOM JACATEIHPHOCTH OpTraHU3aIHil.

4. Jlna obecnieueHust HaMM4us Ha 0UIIMATIBHBIX CaiTax JOCTOBEPHOM, MOJIHOMN
U aKTyaJbHOM WHGOpMAIMK ONPEAEIUTh MEPUOJUYHOCTh OOHOBJICHMS U Tpaduk
MIPE/ICTABIICHAS TAHHBIX HA CANTHI.

5. O6ecnieunTh Ha OPUIIMATBHBIX CaliTax OpPraHU3aIUi MOJHYI0 UHPOPMALIUIO

O TUCTAaHIMOHHBIX CIOCO0AX B3aUMOAECHCTBUS C MOJIY4aTEIISIMU YCIYT.
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2.2. PesyabTarhl pacueToB mnokaszateieii mo kpurepuro «KompoptHOoCcTh

YCJIOBHIi NIPe0CTABJIEHUS YCIYI»

Kpurepmnii 2 onenku kadectBa «KoMpopTHOCTH YC/I0BHI NpeaocTaBIeHUs
yCJIyD» TIPECTAaBICH ABYMS MOKA3aTeIsIMHU.

Ioka3zarear 2.1 «ObGecnieyeHue B opraHu3anuu KOMQOPTHBIX YCJIOBHIA
AJI IPeA0CTABJIEHHUS YCJIYD» TIPEICTAaBICH OJJHUM HHIUKATOPOM:

Nupukarop 2.1.1 «Haauume B opraHu3anmuu KOM(OPTHLIX YCJIOBUMH 115l
NpeI0CTABJEHHUS YCJAYr» TPEJICTAaBICH MIEeCThI0 MNMO3UMLIMAMH OLEHUBAHUS
(ITpunoxxernwne JK). Onenka naaukaTopa 2.1.1 npeacrasieHa B Tabmauiie 2.6

3nauenne Iloka3zatensi 2.1 (Ilkowgyer) ONpEnENseTcss B COOTBETCTBHU C
EaunbiM nopsiikom pacueta nokazarenei (IIpunoxenue b)

B pesynpTaTe mnpOBENEHHOTO aHalW3a TOMYYEHBI CIEAYIOINE 3HAYCHUs

IMoka3zarens 2.1, npeacraBieHHbIie B Ta0IHIIE 2.6

Tabnuya 2.6 3uauenue noxkazamens 2.1 «Obecnevwenue 6 opeanuzayuu KOMGBOPpmMHouLx

YCA08UlL OJ151 NPEOOCMABIeHUs YCAY2Y (Pe3yIbmamsl 0peaHUu3ayuu-onepamopa)

Onenka
OueHKa mo3uIuu HHAMKATOPA
2.11
3HaueHHe
Ne H » MOKAa3aTeJas
w/n aMMeHOBaHHE OPraHU3ALUU - ~ o < o © ot 51
—i — — — — — =
- — — - - - § (B 0as1ax)
ol o~ o~ o~ o~ o~ ©
@
MYHUIUITAJIBHOE
BIOIDKETHOE YUYPEXJIEHWE
KYJIbTYPbI
"CTAPOILIEPEBUHOBCKMIA
NCTOPUKO-KPAEBEJUECKIU
L | MY3Ei IMEHI MM, e ey | ] 100 100
ITOCTEPHAK"
CTAPOILIEPBMHOBCKOI'O
CEJIbCKOI'O HOCEJ’IEHVI/IH
IIEPBMHOBCKOI'O PAMOHA
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Onenka
OneHka no3umun HHIMKATOpPA
2.1.1

3HaueHue
Ne nmoka3arTeJst
/i HaunmeHoBaHWe OpraHu3anum 21

(B 6as1ax)

2111
2112
2113
2114
2115
2116
B 0annax

MYHULUITAJIBHOE
KA3ZEHHOE VUYPEX/JEHUE
KVJIBTYPhI
MYHULUIIAJIBHOI'O

2. | OBPABOBAHUA + + + + + - | 100 100
LIIEPBMHOBCKHI PAMOH
"[LIEPEUHOBCKAS
MEXIIOCEJIEHUECKA $I
BUBJIMOTEKA"
MYHULIUTIAJIBHOE
KA3ZEHHOE VUPEX/IEHUE
KVJIbTYPBI "JIETCKAS

3. | BUBJIMOTEKA" + |+ |+ |+ ]+ ] - 1]100 100
CTAPOILEPEUHOBCKOI'O
CEJIbCKOI'O ITOCEJIEHU S
ILIEPBMHOBCKOI'O PAMIOHA
MYHULIUTIAJIBHOE
BIOJ[)KETHOE YUPEXXJIEHUE
KVJIbTYPBI "LIEHTP

4. | HAPOJJHOI'O TBOPYECTBA" + |+ |+ | + |+ -1]100 100
CTAPOILEPEUHOBCKOI'O
CEJIbCKOI'O ITOCEJIEHU S
LIIEPEMUHOBCKOI'O PAMOHA
MYHULUITAJIBHOE
BIOJ[)KETHOE YUPEXXJIEHUE
KNHEMATOT'PA®NU
"[I[EPBMHOBCKUI LIEHTP
KHUHOJOCYTA"
CTAPOILIEPEUHOBCKOI'O
CEJILCKOI'O I[TOCEJIEHU
LIIEPEMUHOBCKOI'O PAMOHA
MYHULATIAJIBHOE
KA3ZEHHOE VUPEX/IEHUE
KYJIbTYPBI "IIIABEJIbCKUIA
6. | CEJIbCKUU JJOM KYJIbTYPBI" + |+ |+ | + |+ - ]100 100
LIIABEJILCKOI'O CEJILCKOI'O
[IOCEJIEHUS
LIIEPEMUHOBCKOI'O PAMTOHA
MYHULUIIAJIBHOE
KA3EHHOE VUYPEXJIEHUE
KVJIbTYPHI "LIABEJIbCKAS
7. | CEJIbCKAS BUBJIMOTEKA" + |+ |+ |+ |+ -1]100 100
LIIABEJILCKOI'O CEJILCKOI'O
[IOCEJIEHUS
LIIEPEMUHOBCKOI'O PAMTOHA

+ + + + + + 100 100
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Onenka
Ouemca MO3NI MU HHAUKaAaTOpa
211 3HaueHHne
NQ HaHMeHOBaHl/Ie opraHnsamm o} froKasare.ist
n/n — N ™ < To) © ] 2.1
i S S S S S = (B 6as1ax)
— — — — — — [+
o o~ o~ o~ o~ o~ ©
-]
MYHULIUITIAJIBHOE
KA3EHHOE YUYPEXJIEHUE
KYJIbTYPbI 5
"EMCKOYKPEIUJIEHCKUIA
8 | CEabCKMIt IOM KYJIbTYPRI | * | | |t |+ | - | 100 100
EMCKOVYKPEIUIEHCKOTI'O
CEJIbCKOT'O ITOCEJIEHUS
IIIEPEMHOBCKOI'O PAMMOHA
MYHULIUIIAJILHOE
KA3EHHOE VUPEXEHWE
KYJIbTYPBI
"EMCKOYKPEIUJIEHCKA $I
9| CEJIBCKAS BUBJIMOTEKA" S R I R B R U 100
EVUCKOVKPEIUIEHCKOI'O
CEJIbCKOI'O ITOCEJIEHUS
LIIEPBMHOBCKOI'O PAUOHA

Ioka3zareny 2.2 «/loms  momywarene  yciayr, YIOBJIETBOPEHHBIX
KOM(GOPTHOCTHIO ~ yCIOBUM  MPENOCTABICHUS  YCIyr» MPEACTaBICH  OJHUM
UHIMKATOPOM:

Nuauxarop 2.2.1  «YI0BIETBOPEHHOCTh  KOM(OPTHOCTHIO  YCJIOBHIA
IPEIOCTABICHUSI YCIyr» NpPEJICTaBiICH OAHON mo3uuMeil ouneHuBaHusi. OueHka
uHauKaropa 2.2.1 npencrabieHa B Tabnwume 2.7

3unauenne IMokazareas 2.2 (II°%y,) ompemensercs B COOTBETCTBUM C
EnuneiM mopsigkoM pacdeta nokazareneit (Ilpunoxenue b)

B pesynpTaTe mnpOBENEHHOTO aHalW3a TOMYYEHBI CIEAYIOINE 3HAYCHUS

IMoka3zaTensn 2.2, npeacTaBieHHbIC B Ta0HIe 2.7
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Tabauya 2.7 3uauenue noxazamens 2.2 «/ons nonyuamerneii ycuye,
V008IemMBOPEHHBIX KOMPOPMHOCMbIO YCI08ULL NPEOO0CMABNIeHUs. Y CILY2»

(pe3yibmamuol pecnoHOeHMOB)

Onenka 3HaueHue
KoaunuecTBo
Ne KoanuecTBo HHAUKATOpa | MoKa3aTeJisi
HaumeHOBaHHE OpraHU3alUM YAOBJIETBOPEHHBIX
n/n PECIIOH/IEHTOB 2.2.1 2.2

€CIIOH/IEHTOB
P e (B 6as1aX) (B 0as1aX)

MYHHULIUIIAJIBHOE
BIOJ)KETHOE YUYPEXJEHUE
KYJIbTYPBI
"CTAPOILEPBMTHOBCKUI
UCTOPUKO-
KPAEBEJIUECKHWI MY3E1
UMEHH M.M. [TOCTEPHAK"
CTAPOILEPEUHOBCKOI'O
CEJIbCKOI'O IIOCEJIEHUS
IIIEPEMHOBCKOI'O PAMIOHA
MYHHULIUIIAJIBHOE
KA3EHHOE VUYPEXJEHUE
KVJIbTYPBI
MYHHULIUIIAJIBHOT'O

2. | OBPA3BOBAHUSA 604 576 95,36 95,36
I{EPBMHOBCKHI1 PAMOH
"[IIEPBMHOBCKA S
MEXITOCEJIEHUECKA
BUBJIMOTEKA"
MYHHULIUIIAJIBHOE
KA3ZEHHOE VUYPEXIEHUE
KYJIbTYPBI "JIETCKAS

3. | BUBJIMOTEKA" 546 538 98,53 98,53
CTAPOILEPEUHOBCKOT'O
CEJIbCKOT'O TIOCEJIEHU S
IIIEPBMHOBCKOI'O PAMIOHA
MYHHULIUIIAJIBHOE
BIOJDKETHOE VUPEX/EHUE
KYJIbTYPHI "[IEHTP

4. | HAPOJIHOI'O TBOPYECTBA" 608 599 98,52 98,52
CTAPOILEPEUHOBCKOT'O
CEJIbCKOT'O TIOCEJIEHU S
IIIEPBMHOBCKOI'O PAMIOHA
MYHHULIUIIAJIBHOE
BIOJDKETHOE VUPEX/EHUE
KNHEMATOI'PA®UU
"[IEPBMTHOBCKUI [IEHTP
KUHOJJOCYTA"
CTAPOILEPEUHOBCKOT'O
CEJIbCKOT'O IIOCEJIEHU
IIIEPBMHOBCKOI'O PAMIOHA

601 594 98,84 98,84

607 600 98,85 98,85
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

Onenka 3HaueHHe
KoanuectBo
Ne KosmuectBo HHIMKATOPA | MOKA3aTeJIsd
HanmeHoBanue oprann3anuu YIOBJIETBOPEHHBIX
n/n PECIOH/ICHTOB 221 2.2

€CIIOHIEHTOB
p A (B 6as1aX) (B 6as1aX)

MYHULIMITAJIBHOE
KA3EHHOE VUPEX/EHUE
KVYJbTYPHI "LLIABEJIbCKUN
6. | CEJIbCKUI JOM 609 598 98,19 98,19
KVYJIBTVYPBI" IIABEJILCKOI'O
CEJIbCKOI'O TOCEJIEHUS
IIIEPBMTHOBCKOI'O PATOHA
MYHULIMITAJIBHOE
KA3EHHOE VUYPEX/EHUE
KVYJIbTYPHI "LLIABEJIbCKAS
7. | CEJIbCKAS BUBJINOTEKA" 608 601 98,85 98,85
LIABEJILCKOI'O CEJIbCKOI'O
[TOCEJIEHUS
II{EPBMHOBCKOI'O PAIOHA
MYHULIMITAJIBHOE
KA3EHHOE VUYPEXJIEHUE
KYJIbTYPBI
"EMCKOYKPEIUIEHCKUIA

8. | CEJIbCKUI1 IOM 605 572 94,55 94,55
KYJIbTYPBI"
EMCKOVKPEIUIEHCKOI'O
CEJIbCKOT'O ITOCEJIEHUS
IIIEPEMHOBCKOI'O PAIIOHA
MYHULAIIAJIBHOE
KA3EHHOE VUYPEXX/EHUE
KYJIbTYPbI
"EMCKOVKPEITJIEHCKA$I

| CEJIBCKASI BUBJIMOTEKA" 625 620 99,2 99,2
EMCKOYKPEIUIEHCKOT'O
CEJIbCKOI'O TOCEJIEHUS
LI{EPBMHOBCKOI'O PAIOHA
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HpOCKT «He3aBucuMasi olleHKa KayecTBa yCHOBl/lﬁ OKa3aHud yCJayr OpraHusauusiMu couaIbHOM C(l)epbl»

2.2.1. PeiiTHHI oOpraHM3alMii 1O KPUTEPHUI0 OLEHKH KayecTBa

«KoM(pOpPTHOCTH YCJIOBHH NMPEIOCTABJICHUSA YCIYI»

Pelitunr nmo BTopomy kputepuio «KoMdopTHOCTH yciaoBHi MpenoCTaBICHUS
yCIyr» HE3aBUCMMOW OLECHKH KAauyeCTBA YCJIOBHUM JEATEIBHOCTH OpPTraHU3alUd
MYHMIUNAJbHOTO oOpasoBanusi LllepounoBckuii paiton KpacHogpapckoro kpast

npexacrasieH Ha PucyHke 2.

MYHUUNNAIbHOE KASEHHOE YYPEXAEHWE KY/IbTYPbI
"EMCKOYKPEMNEHCKAA CE/IbCKAA BUB/IMOTEKA"
EMCKOYKPEMMNEHCKOTO CE/IbCKOrO MOCENEHMA...

MYHUUUNAIBHOE BIOAMXETHOE YYPEKRAEHUE KY/IbTYPbI
"CTAPOLLEEPEMHOBCKMI MCTOPUKO-KPAEBEQYECKUI
MY3EN UMEHU M.M. NOCTEPHAK"...

MYHUUMNANIBHOE BIOAMETHOE Y4PEXOEHUE
KUHEMATOTPA®UN "LLLEEPEMHOBCKWIA LIEHTP
KMHOAOCYTA" CTAPOLLEPEMHOBCKOIO CE/TIbCKOTO...

MYHUUMNANTbHOE KASEHHOE YYPEXAEHUE KY/1bTYPbI
"LLIABE/IbCKAA CE/IbCKAA BUB/IMOTEKA" LLUABE/IbCKOTO
CE/IbCKOTO NOCENEHNA LLIEPEMHOBCKOIO PAMOHA

MYHUUNNAIbHOE KASEHHOE YYPEXAEHWE KY/IbTYPbI
"ONETCKAA BUBIMOTEKA" CTAPOLLEPEMHOBCKOIO
CE/IbCKOTO NOCENEHMNA LLIEPEMHOBCKOrO PAMOHA

MYHUUUNABHOE BIOAXETHOE YYPEKAEHUE KY/IbTYPbI
"LLEHTP HAPOAHOIO TBOPYECTBA"
CTAPOLLIEEPEMHOBCKOTO CE/Z1IbCKOTO NOCENIEHUA...

MYHUUMNANIbHOE KASEHHOE YYPEXAEHUE KY/IbTYPbI
"LUABENIbCKNI CENNbCKUIA LOM KY/bTYPbI"
LUABENTbCKOIO CE/IbCKOIro NOCE/IEHUA...

MYHUUMNANIbHOE KASEHHOE YYPEXAEHUE KY/1bTYPbI
MYHWUUMUNANBHOIO OEPA3OBAHUA LLEPEVMHOBCKUN
PAOH "LLIEPEMHOBCKAA MEXMOCE/IEHYECKAS...

MYHUUNNAIbHOE KASEHHOE YYPEXAEHWE KY/IbTYPbI
"EMCKOYKPEMJIEHCKUI CENNbCKUIA OM KYNbTYPbI"
EMCKOYKPEM/IEHCKOIO CE/IbCKOrO NOCE/NEHUA...

99,6

99,42

99,42

99,42

99,27

99,26

99,1

97,68

97,27

(it

o
wu
o

100

Pucynok 2 — PeliTunr opranuszanuii no kpureputo «KompopTHOCTh ycnoBuit

MPEIOCTABICHUS YCIIyT»

ITo BrOpomy kputepuio «KombopTHOCTH yCIIOBHI MPEIOCTABICHUS YCITYT»

MakcuMaJbHbIN pe3ynbrar 99,6 6amna vabpano MYHUIUITAJIBHOE KA3ZEHHOE
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

VUPEXJIEHUE  KVYJIbTYPBI  "EMCKOVKPEIUJIEHCKAS  CEJIbCKAS
BUBJIMOTEKA" EWCKOVKPEIIJIEHCKOT'O CEJILCKOI'O IIOCEJIEHMS
IIIEPBMTHOBCKOI'O PAVIOHA.

Ha Bropom wmecre, nHaOpaBmme 99,42 6amioB, MYHUIIUIIAJIBHOE
BIOJDKETHOE VYYPEXJIEHUE KVYJIbTYPhI "CTAPOIIEPEMHOBCKUIA
NCTOPUKO-KPAEBEJJUECKMII MVY3EM HMMEHM MM. IIOCTEPHAK"
CTAPOIIEPBMHOBCKOI'O CEJIbCKOI'O TTIOCEJIEHUA IEPEBMHOBCKOI'O
PAVIOHA, MYHUIIUITAJIBHOE BIOIXKETHOE YUYPEXJIEHUE
KUHEMATOI'PA®MM  "H[EPBMHOBCKMII  IIEHTP  KHMHOJOCYTA"
CTAPOIIEPBMHOBCKOI'O CEJIbCKOI'O TTIOCEJIEHUA HEPEMMHOBCKOI'O
PAMOHA u MYHUIIUIIAJIBHOE KA3EHHOE VYPEXIEHUE KVYJIbTYPHI
"[IABEJIbCKAS CEJIbCKAS BUBJIMOTEKA" HIABEJIBCKOI'O CEJIBCKOI'O
I[TOCEJIEHUA  IIEPBEMHOBCKOI'O PAVMOHA, Ha  TpPETbEM -
MYHUIIUITAJIBHOE KA3EHHOE VYYPEXJIEHUE KVJIBTYPHI "IETCKASA
BUBJIMOTEKA" CTAPOIIEPEMHOBCKOI'O CEJIBCKOI'O TIOCEJIEHUA
IIIEPEMHOBCKOI'O PAMIOHA, na6pasmee 99,27 Gauia.

2.22. BbiBoAbI M  pPEeKOMEHJANMH MO  OleHKe  KOM(OPTHOCTH

NPeI0CTABJICHHUS YCIYT

Co3pare ycnoBust nnsi yBenumdyeHus 10 100% ponu moistywyaTened ycCIyr,
YAOBIIETBOPEHHBIX KOM(POPTHOCTHIO MPEIOCTABICHUS YCIYT MO BCEM OpraHU3AIMSIM,

KOTOPBIE OCYIIECTBIISIOT ACSATEIBHOCTh B cepe KyIbTYPHI.

PasmecTurn UH(pOpPMALHIO 0 BO3MOKHOCTH OpoHMpOBaHUS
YCJAYTW/IOCTYIIHOCTh 3allMCHM  HA TMoJy4YyeHue Yyciayrm (mo TenedoHy, c
ucrnosib3oBanueM cetu "MHTepHeT' Ha OQUIMATBLHOM CalTe OpraHU3alUH, MpU

JUYHOM TIOCEIICHUU U TIp.).
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

2.3. Pe3yabTaThl pacueToB mokasaresieii no Kpurepuio «JocTynHocTh ycayr

AJIF HHBAJINA0B»

Kputepuii 3 omnenku kadectBa «JloCTYymHOCTH YCJAYr AJsl MHBAJHIAOB)»
MPEJCTABIICH TPeMs MOKA3aTeJIAMHU.

Ioka3zatear 3.1 OOopynoBaHuE TEPPUTOPUM, TPHIIETAIOMEH K 3AaHHUIM
OpraHu3allii, U TMOMEIIEHUNA C YUYE€TOM JOCTYNMHOCTH JIJIi MHBAJIUJIOB MPEJICTABICH
OJJHUM MHIMKATOPOM:

Nuauxarop 3.1.1 Hanuuue oGopynoBaHUS TEPPUTOPHUU, HpUIIETAIONMIEH K
3MaHUSIM OpraHu3aliy, W TOMEIICHUH C y4eTOM JOCTYMHOCTH Il WHBAJIHUIOB
npeacTaBlieH MNAThbI0 no3unusivMu  ouenuBanusa (Ilpunoxenne 3). Onenka
uHaukaropa 3.1.1 npencrabiena B Tabiwuie 2.8

3nauenre Iloka3zatens 3.1 (II°P"yer) ompenensieTcss B COOTBETCTBHH C
EnunbiM opsigkoM pacdeta nokazareneit (Ilpunoxenue b)

B pesynbrate mNpoBENEHHOTO aHadu3a IMOJYYEHbl CIEAYIONIUE 3HAYCHUS

IMoka3zarens 3.1, npeacraBieHHbie B Ta0MIIE 2.8

Tabauya 2.8 3uauenue noxazamens 3.1 « Obopyoosarnue meppumopuu, npuiesaroujel
K 30QHUSM OP2AHU3AYUU, U NOMEWEHUL C YYemomM 00CMYNHOCMU OJisl UHBAIUOO8»

(pe3y1bmamul oOpeaHuzayuU-onepamopa)

Onenka
OneHka nNo3uIun HHIHKATOPA
3.1.1 3HaueHHe
Ne H » MOKAa3aTeJas
w/n aNMeHOBaHUE OPraHU3AIUU - o o < . ot 31
— — — — — =
- — - - - § (B 0as1ax)
™ ™ ™ ™ ™ ©
@
MVYHUIUITAJIBHOE
BIO/IP)KETHOE YUYPEX/IEHUE
KVIJIBTVYPLI .
"CTAPOIIEPBMHOBCKHWU .
1 HCTORHKO -KPAEBEJJUECKHNU ) ) + ) ) 20 20
’ MVY3EU UMEHU M.M.
IIOCTEPHAK"
CTAPOILIEPBMHOBCKOI'O
CEJIBCKOI'O ITOCEJIEHU A
IIIEPBMHOBCKOI'O PAMOHA
43
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

Onenka

OneHka no3unun HHIMKATOpa
3.1.1 3Hauenue

Ne OKAa3aTest
i HanMeHoBaHHe OpraHusanuu 3 1

(B 6as1ax)

3111
3112
3.1.13
3114
3.1.15
B 0ayax

MYHUIUITAJIBHOE KA3EHHOE
YYPEXJIEHUE KYJIbTYPbI
MYHULIUIIAJIBHOT'O
OBPA30BAHUS
IIIEPEMHOBCKMI1 PAIOH
"[IIEPEMHOBCKAS
MEXIIOCEJIEHUECKA I
BUBJIMOTEKA"
MYHULIUIIAJIBHOE KASEHHOE
YYPEXJIEHUE KYJIbTYPbI
"JIETCKASI BUBJIMOTEKA"
CTAPOILIEPEUHOBCKOTI'O
CEJIbCKOI'O ITOCEJIEHU S
IIIEPEMUHOBCKOI'O PAMOHA
MYHUIIMITIAJIBHOE
BIO/KETHOE YUPEX/IEHUE
KYJIbTYPHI "LIEHTP HAPOJIHOI'O
4. | TBOPYECTBA" - -+ |- - 20 20
CTAPOILIEPEUHOBCKOTI'O
CEJIbCKOI'O ITOCEJIEHU S
IIIEPEMUHOBCKOI'O PAMMOHA
MYHUIHITIAJIBHOE
BIO/KETHOE YUPEX/IEHUE
KUHEMATOI'PA®UN
"[IIEPBMHOBCKUI IIEHTP
KHUHOJIOCYT'A"
CTAPOIIEPEMHOBCKOT'O
CEJILCKOI'O [TOCEJIEHU
IIIEPEMHOBCKOI'O PAMMOHA
MYHUIUITAJIBHOE KA3EHHOE
YUYPEXJIEHUE KYJIbTYPbI
"[LIABEJIbCKUI CEJIbCKUIL TOM
KYJIbTYPBI" IIABEJILCKOI'O
CEJIbCKOI'O ITOCEJIEHU S
IIIEPEMHOBCKOI'O PAMOHA
MYHUIUIIAJIBHOE KABEHHOE
YUYPEXJIEHUE KYJIbTYPbI
"IIABEJIbCKAS CEJIbCKAS
BUBJIMOTEKA" IIIABEJILCKOI'O
CEJILCKOI'O [TOCEJIEHU S
IIIEPBMHOBCKOI'O PAMOHA
MYHUILUITAJIBHOE KA3EHHOE
YUYPEX/IEHUE KYJIbTYPbI
"EMCKOYKPEIUIEHCKMIA

8. | CEJIbCKHUI JIOM KYJIbTYPBI" + | - |+ | - - 40 40
EMICKOYKPEITJIEHCKOI'O
CEJIbLCKOI'O [TOCEJIEHU S
IIIEPBMHOBCKOI'O PAMOHA
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

Onenka
OneHKa no3uIun HHIUKATOPA
3.1.1 3navenne
Ne H >< NoKa3arejs
II/H AUMCHOBAHUEC OPraHv3alluu - ~ & < 0 = 31
i S S S S = (B 6as1ax)
— — — — — «
f9?) ™ ™ ™ ™ ©
=]
MVYHUIUITAJIBHOE KA3EHHOE
Y‘{PE}KI[EHI/IE KVYJBbTYPhI
"EMCKOVYKPEITJIEHCKA S
9, CEJIbCKA{ BUBJIMOTEKA" + - + - - 40 40
EMCKOYKPEIIJIEHCKOI'O
CEJIbCKOI'O HOCEJ’IEHUI/IH
IIIEPBMHOBCKOI'O PAMOHA

Ioka3areapr 3.2 OOecneyeHWe B OpraHu3alldd yCIOBUN JOCTYIHOCTH,
MO3BOJIAIONIMX HHBAIWAAM IMOJydYaTh YCIYTd HapaBHE C JAPYTUMHU IIPeACTaBICH
O/THUM MHIMKATOPOM:

Nupukarop 3.2.1 Hanuuwe B opraHu3aiud YCJIOBHH  JOCTYIHOCTH,
MO3BOJIAIONIMX HHBAIWAAM IMOJydYaTh YCIYTd HapaBHE C JAPYTUMHU TIpeACTaBICH
mecTbio no3uuusivu ouenuBanus (IIpunoxenue M). Ouenka muamkaropa 3.2.1
npejcTaBiieHa B Tabyumre 2.9

3naucHue Ilokazarenst 3.2 (IIY“"“yeer) ONpenenseTcss B COOTBETCTBHH C
EnuneiM mopsigkoM pacdeta nokazareneit (Ilpunoxenue b)

B pesynbraTe mnNpoBENEHHOTO aHadu3a IMOJYUYEHbl CIEAYIONIUE 3HAYCHUS

IMoka3zarensn 3.2, npeAcTaBieHHbIC B Tabnuie 2.9
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

Tabauya 2.9 3uauenue noxazamens 3.2 « Obecneyerue 8 opeanu3ayuu yCio8ul
00CMYNHOCMU, NO380NAIOWUX UHBATUOAM NOJYHUAMb YCAYeU HAPABHE C OPYUMU»

(pe3yrbmamul opeanuzayuu-onepamopa)

Onenka
OneHka mo3umun HHIHKATOPA
3.2.1 3HaueHnune
Ne noKa3aTes
w/n HanmeHoBaHUe OpraHu3anum 3.9

(B 6as1ax)

3214
3.2.15
3.2.16

3.21.1

3.21.2

3.2.1.3
B 0aJLj1ax

MYHHULIUIIAJIBHOE
BIOJDKETHOE YUPEX/IEHUE
KYJIbTYPBI
"CTAPOILEPBMMHOBCKUI
UCTOPHUKO-
KPAEBEJIUECKHWI MY3E1
UMEHHM M.M. [IOCTEPHAK"
CTAPOILEPEUHOBCKOI'O
CEJIbCKOT'O IIOCEJIEHU
IIIEPEMHOBCKOI'O PAMIOHA
MYHHULIUIIAJIBHOE
KA3EHHOE VUYPEX/IEHUE
KYJIbTYPBI
MYHHULIUIIAJIBHOTO

2. | OBPABOBAHUSI -+ -+ -1+ 60 60
ILIEPEUHOBCKMUI1 PAMIOH
"IIIEPBMHOBCKA I
MEXITOCEJIEHUECKA S
BUBJIMOTEKA"
MYHHULIUIIAJIBHOE
KA3BEHHOE VUYPEXIEHUE
KYJIbTYPBI "JIETCKAS

3. | BUBJIMOTEKA" -+ - - -1+ 40 40
CTAPOILEPEUHOBCKOT'O
CEJIbCKOT'O TIOCEJIEHU S
IIIEPBMHOBCKOI'O PAMOHA
MYHHULIUIIAJIBHOE
BIOJDKETHOE VUPEX/EHUE
KYJIbTYPBI "LIEHTP

4. | HAPOJHOI'O TBOPYECTBA" | - | - | - | - | - | + | 20 20
CTAPOILEPEUHOBCKOT'O
CEJIbCKOT'O TIOCEJIEHU S
IIIEPBMHOBCKOI'O PAMIOHA
MYHHULIUIIAJIBHOE
BIOJDKETHOE VUPEXEHUE
KUHEMATOI'PA®UN
"[IEPBUHOBCKUH LIEHTP
KUHOJJOCYTA"
CTAPOILEPEUHOBCKOT'O
CEJIbCKOTI'O IIOCEJIEHU
IIIEPEMHOBCKOI'O PAMOHA
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

Onenka
OneHka no3uun HHIUKATOPA
3.2.1 3HaueHne
Ne noKa3aTeJss
u/n HanMeHoBaHMe OpraHu3anumu 32

(B 0aj1ax)

3.214
3.2.15
3.2.1.6

3211

3.2.1.2

3.2.1.3
B 0aJLi1ax

MYHULIMITAJIBHOE
KA3EHHOE VUPEXX/EHUE
KYJIbTYPBI "IIABEJIbCKU
6. | CEJIbCKUI JOM -l - -+ ] -+ | 40 40
KVYJBTVYPBI" IIABEJILCKOI'O
CEJIbCKOI'O TOCEJIEHUS
IIIEPBMTHOBCKOI'O PATOHA
MYHULIMITAJIBHOE
KA3EHHOE VUYPEXJIEHUE
KYJIbTYPBI "ILIABEJIbCKA S
7. | CEJIbCKAS BUBJINOTEKA" -l - -+ -+ | 40 40
[IIABEJIbCKOI'O CEJIbCKOI'O
[TOCEJIEHUS
IIIEPBMHOBCKOI'O PAUOHA
MYHMULIMITAJIBHOE
KA3EHHOE VUYPEXJIEHUE
KYJIbTYPBI
"EMCKOYKPEIUIEHCKUIA
8. | CEJIbCKHUI JOM -+ - - -+ 40 40
KYJIbTYPBI"
EMCKOVKPEIUIEHCKOI'O
CEJIbCKOI'O ITOCEJIEHUS
IIIEPBUHOBCKOI'O PAIIOHA
MYHMULIMITAJIBHOE
KA3EHHOE VUPEXX/EHUE
KYJbTYPBI
"EMCKOYKPEIUJIEHCKA S
CEJIbCKAS BUBJIMOTEKA"
ENCKOVKPEIUIEHCKOI'O
CEJIbCKOI'O ITOCEJIEHUS
LIIEPBMHOBCKOI'O PAUOHA

Ioka3zareny 3.3 «/lonms  momywarenedl  yciayr, YIOBJIETBOPEHHBIX
JOCTYITHOCTBIO YCIYT JUISl UHBAIMOBY TPEACTABICH OJJHUM UHIUKATOPOM:

Nuaukarop 3.3.1 «YAOBIETBOPEHHOCTh JOCTYMHOCTBIO  YCIyT  AJis
WHBAJIHUIOB» MPEICTaBICH OAHOI mo3uumeii omeHuBanus. OleHKa HHIWKATOPA
3.3.1 nmpexacrasnena B Tabmuiie 2.10

3naucHue IMokazarens 3.3 (IT"°"y,) onpenensercs B COOTBETCTBUU ¢ EquHbIM

nopsiAkoM pacueta nokaszarenei (ITpunoxenue b)
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

B pe3ynprate npoBENEHHOTO aHaANIM3a MOJIYYEHBI CIEAYIOIIUE 3HAYEHHUS

IMoka3arensn 3.3, npeacraBieHHbIe B TabauIe 2.10

Tabauya 2.10 3nauenue noxkazamens 3.3 «/[ons noxyuamenetl yciuye,

Y0081emB8OPEHHBIX OOCHYNHOCMbIO YCIy2 OJisl UHBAIUO08»

(pe3yibmamuol pecnOHOEeHmMOB)

n/n

HaumeHnoBanue OpraHusanvuu

KoamnuecTBo
PECIIOH/IEHTOB

KoanuecTBo

YA0BJIE€TBOPEHHBIX

PEeCIOH/IEHTOB

Ouenka
HHIAKATOPA
3.3.1
(B 6as1ax)

3HaueHne
noKa3aTeJst
3.3
(B 6as1ax)

MYHULIMIIAJIBHOE
BIOJ)KETHOE YYPEXJIEHUE
KYJIbTYPhI
"CTAPOILIEPBMHOBCKUIA
UCTOPUKO-
KPAEBEJJUECKMI1 MY3EI
MMEHU M.M. [IOCTEPHAK"
CTAPOILIEPEMUHOBCKOTI'O
CEJILCKOI'O ITOCEJIEHU
IIIEPBMHOBCKOI'O PAMOHA

601

590

98,17

98,17

MYHULIMIIAJIBHOE
KA3EHHOE YYPEXJIEHUE
KYJIbTYPbI
MYHULUITAJIBHOTI'O
OBPA30OBAHUS
IIIEPEMHOBCKMI1 PATOH
"IIIEPBMHOBCKAS
MEXIIOCEJIEHUECKA I
BUBJIMOTEKA"

604

595

98,51

98,51

MYHUIHTIAJIBHOE
KA3EHHOE YUYPEXJIEHUE
KYJIbTYPBI "JIETCKAS
BUBJINOTEKA"
CTAPOIIEPEMHOBCKOT'O
CEJIbCKOI'O ITOCEJIEHU A
IIIEPEMHOBCKOI'O PAMOHA

546

527

96,52

96,52

MYHUIHTIAJIBHOE
BIOJPKETHOE YYPEXJIEHUE
KYJIbTYPBI "LIEHTP
HAPOJIHOI'O TBOPYECTBA"
CTAPOILIEPEMUHOBCKOTI'O
CEJILCKOI'O ITOCEJIEHU S
IIIEPEMHOBCKOI'O PAMOHA

608

588

96,71

96,71
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

Onenka 3HaueHne
KoaunuecTtBo
Ne KoauuecTBo HHIMKATOpa | MoKa3aTejs
HaumeHoBaHHE OpraHUu3aluH Y/AOBJIETBOPEHHBIX
n/n PEeCIOH/IEHTOB 3.3.1 3.3

€CIIOH/IEHTOB
P 5 (B 6as1aX) (B 0aj1ax)

MYHULIUIIAJIBHOE
BIOJKETHOE YUPEX/IEHUE
KUHEMATOI' PA®UN
"[IEPBUHOBCKWI LIEHTP
KHUHOJJOCYTA"
CTAPOIIEPEMHOBCKOI'O
CEJILCKOI'O ITOCEJIEHU A
IIIEPEMHOBCKOI'O PAMMOHA
MYHULIMIIAJIBHOE
KA3EHHOE YUYPEX/IEHUE
KYJIbTYPBI "[IIIABEJILCKUIA
6. | CEJIbCKUI JIOM 609 591 97,04 97,04
KYJIbTYPBI" IIIABEJILCKOI'O
CEJILCKOI'O ITOCEJIEHU
IIIEPEMHOBCKOI'O PAMMOHA
MYHULIMIIAJIBHOE
KA3EHHOE YUPEXJIEHUE
KYJIbTYPhI "IIIABEJIbCKA S
7. | CEJIbCKAS BUBJIMOTEKA" 608 600 98,68 98,68
LIABEJILCKOI'O CEJILCKOI'O
[IOCEJIEHU
IIIEPEMHOBCKOI'O PAMMOHA
MYHULIMIIAJIBHOE
KA3EHHOE YUPEXJIEHUE
KYJIbTYPbI
"EMCKOYKPEIUIEHCKUIA

8. | CEJIbCKHUI JIOM 605 599 99,01 99,01
KYJIbTYPBI"
EMICKOYKPEITJIEHCKOT'O
CEJILCKOI'O ITOCEJIEHU S
IIIEPEMHOBCKOI'O PAMOHA
MYHUIHATIAJIBHOE
KA3EHHOE YUYPEXJIEHUE
KYJIbTYPbI
"EMCKOVYKPEIJIEHCKA S

9 | CEJIbCKASI BUBJIMOTEKA" 625 620 99,2 99,2
ENCKOVKPEITJIEHCKOI'O
CEJILCKOI'O [TOCEJIEHU
IIIEPEMHOBCKOI'O PAMMOHA

607 591 97,36 97,36
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HpOCKT «He3aBucuMasi olleHKa KayecTBa yCHOBl/lﬁ OKa3aHud yCJayr OpraHusauusiMu couaIbHOM C(l)epbl»

2.3.1. PeiiTHHI oOpraHM3anMii 1O KPUTEPHUI0 OLEHKH KayecTBa

«JlocTymHOCTD YCJIyT 11l HHBAJIH/I0BY

Peiitunr mo TtperbemMy KpUTEPHUIO «JlOCTYITHOCTH YyCIyr Il WHBAJIAIIOBY»
HE3aBUCHUMOM  OLIEHKM  KayecTBa  YCIOBUM  JEATEIBHOCTH  OpraHHU3aLAN
MYHUIIMTIAJHbHOTO oOpa3oBanus lllepOounoBckuii paiion KpacHogapckoro kpas

npeacTasiicH Ha Pucynke 3.

MYHUUUNANBHOE KASEHHOE YYPEXAEHWE KY/IbTYPbI
MYHWULMNANBHOIO OGPA30BAHUA LLLEPEMHOBCKUIM PAMOH 6 5,55
"LLEEPBMHOBCKAA MEXKMOCE/IEHYECKAA BUB/IMOTEKA"

MYHUUWNAIbHOE KASEHHOE YYPEXOEHWUE KY/IbTYPbI
"LLIABE/IbCKAA CENNbCKAA BUB/IMOTEKA" LUABE/IbCKOTO
CE/IbCKOrO NOCE/IEHUA LLEEPEMHOBCKOIO PAMOHA

a3

3,61

MYHUUUNANBHOE KASEHHOE YYPEXEHWUE KY/IbTYPbI
"EMICKOYKPEM/IEHCKAA CENbCKAA BUB/IMOTEKA"
EMCKOYKPETNJIEHCKOIO CE/IbCKOrO NOCENEHMA

LLLEPEMHOBCKOIO PAMOHA

MYHULMMNANBHOE KASEHHOE YYPEXEHME KY/IbTYPbI
"EMCKOYKPEMIEHCKMI CETbCKMIA JOM KY/IbTYPbI"
EMCKOYKPEMNEHCKOIO CE/IbCKOrO NOCENEHNA
LLIEPEMHOBCKOrO PAOHA

(o))

57,7

57,7

MYHUUUNANBbHOE KASEHHOE YYPEXEHWUE KY/IbTYPbI
"OETCKAA BUB/IMOTEKA" CTAPOLLEEPBMHOBCKOIO CENNbCKOIO
NMOCENEHWA LLLEPEMHOBCKOIO PAMOHA

56,96

MYHUUMUMANBHOE BIOAMETHOE YYPEXOEHME KY/IbTYPbI
"CTAPOLLIEPBMHOBCKMIN NCTOPUKO-KPAEBEAYECKUIM MY3EN
UMEHMW M.M. MOCTEPHAK" CTAPOLLEPEMHOBCKOIO CENIbCKOIO
NMOCE/IEHNA WEPBMHOBCKOTO PAMOHA

45

9]
[uEN

ul
=

MYHUUUNANBHOE KASEHHOE YYPEXEHWE KY/IbTYPbI
"LWABE/TbCKMIA CETbCKUIA IOM KY/IbTYPbI" LUABENBCKOTO
CE/IbCKOTrO NOCEJIEHWA LLEPEMHOBCKOIO PAMOHA

11

MYHUUWNAIbHOE BIOAXETHOE YYPEXXAEHUE
KMHEMATOTPA®UN "LLLEEPBMHOBCKUIM LLEHTP KWHOLOCYTA"
CTAPOLLEEPBMHOBCKOIO CETbCKOIO NOCEJ/IEHUA
LLLEPEMHOBCKOrO PAIOHA

IN)
=

43

MYHUUUNANBHOE BIOAXETHOE YYPEXAEHUE KY/IbTYPbI
"LEHTP HAPOJHOIO TBOPYECTBA" CTAPOLLEPEMHOBCKOIO 43,01
CE/IbCKOTO NOCE/IEHWA LLEPEMHOBCKOIrO PAMOHA ‘ ‘ ‘ ‘

10 20 30 40 50 60 70 80 90 100

o

Pucynoxk 3 — PelTUHT opraHu3anuii o KpUuTepuio «oCTymHOCTh yCayT 114

HHBAaJIUA0OB»
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

[To Tperbemy kpurepuio  «JlOCTYMHOCTH  yCIyr JUISi  WHBAJIHIIOBY
MaKCUMaJbHBIA  pe3yibTaT 65,55 Oamma wHabpano MYHULIUITAJIBHOE
KA3EHHOE YUYPEXIEHUE KYJIbTYPHI MYHULIUATIAJIBHOI'O
OBPA3OBAHUA IIIEPBUHOBCKUIA PAIIOH "IIIEPEBUHOBCKAS
MEXIIOCEJIEHYECKA S BUBJIMOTEKA".

Ha Btopom wmecte, HabpaBmee 63,61 Oamma, MYHUIUITAJIBHOE
KA3EHHOE VYYPEXJIEHUE KVYJIbTYPbl "IHABEJIbCKAS CEJIbCKASA
BUBJINMOTEKA" HIABEJIBCKOI'O CEJIbCKOI'O I[TOCEJIEHUA
IIIEPBMHOBCKOI'O PAMOHA, Ha tperbeM - MYHUITUTIAJIBHOE KA3EHHOE
VUPEXJIEHUE  KVYJIbTYPBI  "EMCKOVKPEIIJIEHCKAS  CEJIbCKAS
BUBJIMOTEKA" EWCKOVYKPEIIJIEHCKOI'O CEJIbCKOI'O IIOCEJIEHUSA
IIIEPBMHOBCKOI'O PAIOHA, naGpasuree 57,76 6amwra.

2.3.2. BbIBOAbI M PeKOMEHJAIUM IO OIleHKe JOCTYNMHOCTH YCJIYr [JIf

HHBAJINA0B

Co3pare ycnoBus 1 yBenuwdeHus 10 100% pomm mosywarened ycCIyr,
YAOBJIETBOPEHHBIX JTOCTYIHOCTBIO YCIYT I MHBAJIUAOB II0 BCEM OpPraHU3ALMSIM,

OCYUIECTBIISIOIIUM JESTENBHOCTh B CPepe KyJIbTYpHI.
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

2.4. Pe3yabTarhl pac4eTroB noxKasareJieu 1no KPUTEPHIO
«/100poskenaTeIbHOCTD, BEKIUBOCTH PA0OTHUKOB OPTraHU3AIMID)

Kputepuii 4 onenku xkadectBa «Jlo0poxkesaTelbHOCTh, BEKJIMBOCTH
Pa0OTHUKOB OPraHU3AIUN» MIPEACTABIICH TPeMsl MOKA3ATeJISIMMU.

Moka3atenr 4.1 «Jlons mnonydareneit  yciyr,  yJOBIETBOPEHHBIX
T00pOKeNaTEeTHLHOCTHIO, BEKIMBOCTHIO pAOOTHUKOB OpTraHU3AINH, 00CCTICUNBAIOIITIX
NEpPBUYHBIA  KOHTAaKT W  WH(OpMUpOBaHHME  ToJy4aTels  YCIyru  Tpu
HEMOCPEJICTBEHHOM  OOpallleHWd B OpraHu3aldio»  MPEeACTaBICH  OJHUM
HHAUKATOPOM:

Nupukatop 4.1.1 «Y IOBJIIETBOPEHHOCTh 00pOKENTATENBHOCTHIO,
BEXKJIMBOCTHIO PAa0OTHUKOB OPTraHU3alMK, 00€CTICYMBAIOIINX MEPBUYHBIA KOHTAKT U
MHPOPMHUPOBAHUEM TIOJIyYaTeNIsl YCIYTd MOpPU HEMOCPEICTBEHHOM OOpAaIllleHUH B
OpraHU3allMIo» MPEJCTABICH OAHON Mmo3uuueil oneHuBaHus. OlEHKAa WUHAUKATOPa
4.1.1 npencraBneHa B Tadymie 2.11

3nauyenue Iloka3zareast 4.1 (IT"P**°"y.) ompenensieTcs B COOTBETCTBHH C
EnuneiM mopsigkoM pacdeta nokazareneit (Ilpunoxenue b)

B pesynbrate npoOBEIEHHOTO aHaIM3a MOJIyYEHBI CIEAYIOIIME 3HAYEHUS

IMoka3zarensn 4.1, npeacrasieHHsie B Ta0uie 2.11
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

Tabauya 2.11 3nauenue nokazamens 4.1 «/[ons nonyuamenetl yciuye,
YO0BAEMBOPEHHBIX 00OPOAHCENAMETLHOCTNBIO, BENHCTUBOCHILIO PAOOMHUKOS
opeanuzayuu, 00ecneyu8arouux nepeudHsblll KOHMAaxKm u UHGOPMUposaHue
noxyuameis yciyeu npu HenocpeoCcmeeHHoM 00paueHUU 8 OP2aHU3aAyUIo»

(pe3yibmamuol pecnoHOeHMOB)

Onenka 3HaueHne
KoaunuecTBo
Ne KoanuecTBo MHAUKATOpa | MOKa3aTeJs
HaumeHoBaHHE OpraHu3anuM YAOBJIETBOPEHHBIX
n/n PEeCIOH/IEHTOB 41.1 4.1

€CIIOH/ICHTOB
P A (B 0aJ1ax) (B 6as1aX)

MYHULAIIAJIBHOE
BIOJ)KETHOE YUYPEXEHUE
KVJIbTYPBI
"CTAPOILEPBMMHOBCKUI
UCTOPUKO-
KPAEBEJIUECKHWI MY3EI1
UMEHU M.M. [IOCTEPHAK"
CTAPOILEPEUHOBCKOT'O
CEJIbCKOI'O IIOCEJIEHU
LIIEPEMHOBCKOI'O PAMTOHA
MYHULUIIAJIBHOE
KA3EHHOE VUYPEXJIEHUE
KVJIbTYPBI
MYHULUAIIAJIBHOI'O

2. | OBPABOBAHUSA 604 600 99,34 99,34
II{EPBMHOBCKHI PAMIOH
"IIEPBMTHOBCKA I
MEXIIOCEJIEHUECKA §I
BUBJIMOTEKA"
MYHULMAIIAJIBHOE
KA3EHHOE VUYPEXJIEHUE
KVJIbTYPBI "JETCKAS

3. | BUBJIMOTEKA" 546 546 100 100
CTAPOILIEPEMUHOBCKOI'O
CEJIbCKOT'O TIOCEJIEHU S
IIIEPEMHOBCKOI'O PAMTOHA
MYHULMATIAJIBHOE
BIOJ[PKETHOE YUYPEXX[EHUE
KVJIbTYPHI "LIEHTP

4. | HAPOJHOI'O TBOPYECTBA" 608 608 100 100
CTAPOIIIEPEUHOBCKOI'O
CEJIbCKOT'O TIOCEJIEHU S
IIIEPEMHOBCKOI'O PAMTOHA
MYHULMIIAJIBHOE
BIOJ[KETHOE YUPEXX/[EHUE
KNHEMATOI'PA®UU
"[IEPBMTHOBCKUI [IEHTP
KHUHOJ/JOCYTA"
CTAPOILEPEUHOBCKOT'O
CEJIbCKOT'O IIOCEJIEHU
IIIEPEMHOBCKOI'O PAMTOHA

601 601 100 100

607 606 99,84 99,84
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

Onenka 3HaueHne
KoaunuecTBo
Ne KoauuecTBo HHANKATOpPa | MOKa3aTeJis
HaumeHoBaHHE OpraHu3anuu YAOBJIETBOPEHHBIX
n/n PeCIOH/IEHTOB 41.1 4.1

€CIIOH/ICHTOB
P A (B 0aj1ax) (B 6as1aX)

MYHULMITIAJIBHOE
KA3EHHOE YUYPEX/IEHUE
KYJIbTYPHI "IIABEJIbCKHIA
6. | CEJIbCKUI JIOM KYJIbTYPBI" 609 609 100 100
IIIABEJILCKOI'O CEJILCKOI'O
[IOCEJIEHU S
IIIEPEMHOBCKOI'O PAMMOHA
MYHUILMITIAJIBHOE
KA3EHHOE VUYPEX/IEHUE
KYJIbTYPHI "IIIABEJILCKA S
7. | CEJIbCKAS BUBJIMOTEKA" 608 608 100 100
IIIABEJILCKOI'O CEJILCKOI'O
[IOCEJIEHU S
IIIEPEMHOBCKOI'O PAMIOHA
MYHUILMITIAJIBHOE
KA3EHHOE VYPEXIEHUE
KYJIbTYPBI
"EMCKOYKPEIIJIEHCKMIA
CEJIbCKUH JJOM KYJIbTYPbI"
EMCKOVYKPEITIJIEHCKOI'O
CEJIbCKOI'O ITIOCEJIEHU S
IIIEPEMHOBCKOI'O PAIIOHA
MYHHULIUIIAJIBHOE
KA3EHHOE VUYPEX/IEHUE
KYJIbTYPbI
"EMCKOYKPEITJIEHCKAS

9 | CEJIbCKAS BUBJIMOTEKA" 625 625 100 100
EMCKOYKPEIIJIEHCKOI'O
CEJILCKOI'O IIOCEJIEHU S
IIIEPBMHOBCKOI'O PAMIOHA

605 599 99,01 99,01

IMoxka3zateny 4.2 «/lons  momydarened  yciayr, YIOBJIETBOPEHHBIX
T00pOKENaATETHLHOCTHIO, BEKIMBOCThIO pA0OTHUKOB OpraHU3AINH, 00€CTIeUnBAIOITIX
HETMOCPEICTBEHHOE OKa3aHUe YCIYTH MpU 00palleHuy B OpraHu3aIfioy» IpeCTaBICH
O/THUM WHIMKATOPOM:

Nupukatop 4.2.1 «Y IOBJIETBOPEHHOCTh T00pOKENTaTENHHOCTHIO,
BEXJIMBOCTHIO PAOOTHHUKOB OpraHM3aIlH, OOECIEUYMBAIOIINX HEMOCPEICTBEHHOE
OKa3aHWE YCIYTH MpU OOpaIlEeHUH B OPTaHU3AIMIO» MPE/ICTABIICH OIHON MO3ULHei
onennBanus. Orenka naaukaropa 4.2.1 npencrasiena B Tadmuie 2.12

3naucuue Iloka3zarenss 4.2 (II°***YW'y) ompemensieTcsi B COOTBETCTBUH C

EnunbiM nopsiikom pacdeta rokasatenei (IIpunoxenue b)

© DJeKTPOHHBII pecypcHbIi HeHTp, 2022



IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

B pe3ynprate npoBENEHHOTO aHaANIM3a MOJIYYEHBI CIEAYIOIIUE 3HAYEHHUS

Iloka3artensn 4.2, npeacraBieHHble B Tadauie 2.12

Tabauya 2.12 3nauenue nokazamens 4.2 «/{ons noxyuamenetl yciye,
YO0BIEMBOPEHHBIX 00OPOAHCENAMETLHOCTNBIO, BENHCTUBOCHILIO PAOOMHUKOS
opeaHuzayuu, 00ecneyusarouux HenocpeoCcmeeHHoe oKazanue yciyau npu

oOpaweHuu 8 op2arHuzayuioy (pe3yibmamsl pecnoHOeHmos)

Ounenka 3HaueHne
KoaunuecTBo
Ne KoaunuecTBo HHAUKATOpA noKa3areJis
HaunmeHnoBaHue OpraHu3anuu Y/AOBJIETBOPEHHBIX
n/n PeCIOH/ICHTOB 421 4.2

€CIIOH/IEHTOB
P 4 (B 0as1aX) (B 6as1aX)

MYHHULIUIIAJILHOE
BIOJDKETHOE YUPEX/IEHUE
KVJIbTYPBI
"CTAPOILEPBMTHOBCKUI
UCTOPHUKO-
KPAEBE/JUECKHI MY3EM
UMEHH M.M. [TOCTEPHAK"
CTAPOILEPEUHOBCKOI'O
CEJIbCKOT'O IIOCEJIEHU S
IIIEPEMHOBCKOI'O PAIIOHA
MYHUILMIIAJIBHOE
KA3EHHOE VYPEXIEHUE
KVJIbTYPBI
MYHULUATIAJIBHOI'O

2. | OBPABOBAHUS 604 598 99,01 99,01
ILIEPEMHOBCKHI PAVIOH
"[IIEPEBMHOBCKA I
MEXITOCEJIEHYECKA S
BUBJIMOTEKA"
MYHUILMIIAJIBHOE
KA3BEHHOE VUYPEX/IEHUE
KYJIbTYPBI "JIETCKAS

3. | BUBJIMOTEKA" 546 546 100 100
CTAPOILIEPEUHOBCKOI'O
CEJIbCKOI'O ITIOCEJIEHU S
IIIEPBMHOBCKOI'O PAMIOHA
MYHUILMIIAJIBHOE
BIOJDKETHOE VUPEX/EHUE
KYJIbTYPBI "[IEHTP

4. | HAPOJTHOI'O TBOPYECTBA" 608 608 100 100
CTAPOILIEPEUHOBCKOI'O
CEJIbCKOI'O ITIOCEJIEHU S
IIIEPBMHOBCKOI'O PAMIOHA

601 601 100 100
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

Onenka 3HaueHne
KoaunuecTtBo
Ne KoauuecTBo HHIUKATOPA noKa3aTeJis
HaumeHOBaHHE OpraHU3alUM Y/AOBJIETBOPEHHBIX
n/n PEeCIOH/IEHTOB 421 4.2

€CIIOH/ICHTOB
P A (B 0aj1ax) (B 6as1aX)

MYHHULIUIIAJIBHOE
BIOJDKETHOE VUPEX/IEHUE
KUHEMATOI'PA®UN
"[IEPBUHOBCKUI LIEHTP
KHUHOJJOCYTA"
CTAPOILIEPEMUHOBCKOI'O
CEJIbCKOI'O ITIOCEJIEHU S
IIIEPEMHOBCKOI'O PAMMOHA
MYHHULIUIIAJIBHOE
KA3EHHOE YUYPEX/IEHUE
KYJIbTYPHI "IIABEJIbCKHIA
6. | CEJIbCKUI JIOM 609 609 100 100
KYJIbTYPBI" IHIABEJILCKOI'O
CEJIbCKOI'O ITIOCEJIEHU
IIIEPEMHOBCKOI'O PAIIOHA
MYHHULIUIIAJIBHOE
KA3EHHOE YUYPEX/IEHUE
KVJIbTYPHI "IIABEJIbCKA S
7. | CEJIbCKAS BUBJIMOTEKA" 608 607 99,84 99,84
LITABEJILCKOI'O CEJILCKOI'O
[IOCEJIEHU S
IIIEPEMHOBCKOI'O PAIIOHA
MYHHULIUIIAJILHOE
KA3EHHOE VUYPEX/IEHUE
KVJIbTYPBI
"EMCKOYKPEIUIEHCKUIA

8. | CEJIbCKUI JIOM 605 601 99,34 99,34
KVJIbTYPBI"
EMCKOYKPEIIJIEHCKOI'O
CEJIbCKOI'O ITIOCEJIEHU S
IIIEPBMHOBCKOI'O PAIIOHA
MYHUILMIIAJIBHOE
KA3EHHOE YUYPEX/IEHUE
KYJIbTYPbBI
"EMCKOVYKPEIVIEHCKAS

9 | CEJIbCKASI BUBJIMOTEKA" 625 623 99,68 99,68
EMCKOVKPEITIJIEHCKOI'O
CEJIbCKOI'O IIOCEJIEHU
IIIEPBUHOBCKOI'O PAIIOHA

607 606 99,84 99,84

Moxa3zarens 4.3 «/lons  momywarenet  yciayr,  YJIOBJIETBOPEHHBIX
NO0OpOXKENATEeIbHOCThIO,  BEXJIMBOCTbIO  PAaOOTHUKOB  OpraHM3aluud  IpH
UCIOJIb30BaHUU JMCTAHLIMOHHBIX (OPM B3aUMOACHCTBUS» TPEACTABICH OJHUM
UHIMKATOPOM:

Nuaukarop 43.1 «Y 1OBIIETBOPEHHOCTD T00pOKENTATETLHOCTHIO,

BCKJIINBOCTBIO pa6OTHI/IKOB opraHm3anii IIpyu HMCIIOJIb30BAHHMH AUCTAHIIHMOHHBIX
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

dbopM B3aMMOJIEHUCTBUS» TPEIACTABICH OMAHOW mno3unmeil oumeHuBaHusi. OreHKa
uHaukaTopa 4.2.1 npeacrasieHa B Tabmuie 2.13

3nauycnue Iloka3zarenss 4.3 (ITP“*"™y,) omnpenenseTcs B COOTBETCTBHH C
EnaunbiM nopsiakom pacuera nokazarenei (IIpunoxenue b)

B pesynbTate mNpOBEACHHOrO aHajiu3a IOJYYEHbl CIEAYIONIME 3HAYCHHUS

Ioxa3arens 4.3, npencraBieHHble B Taduie 2.13

Tabnuya 2.13 3nauenue nokazamens 4.3 «/lons nonyuameneul ycuye,
VO0BIeMBOPEHHBIX 000POAHCENAMENILHOCIBIO, BEHCIUBOCIBIO PAOOMHUKOS
Op2anU3ayULU NPU UCNOIb308AHUU OUCAHYUOHHBIX OPM 83AUMOOELiCMBULY

(pe3yibmamuol pecnOHOEeHmMOB)

n/n

HaunmeHnoBanue OpraHusanvu

KoanuecTBo
PECIIOH/IEHTOB

KoanuecTBo

YA0BJIETBOPEHHBIX

PEeCIOH/IEHTOB

Ouenka
HHANKATOPA
43.1
(B 6annax)

3HaueHne
nmoKa3aTeJs
4.3
(B 0as1ax)

MYHUILMITIAJIBHOE
BIOJ)KETHOE YYPEXJIEHUE
KYJIbTYPBI
"CTAPOILIEPBMHOBCKMIA
UCTOPUKO-
KPAEBE/JUECKHI MY3EI
WUMEHU M.M. [TIOCTEPHAK"
CTAPOILIEPEUHOBCKOI'O
CEJIbCKOI'O IIOCEJIEHU S
IIIEPBMHOBCKOI'O PAMIOHA

601

601

100

100

MYHULMITIAJIBHOE
KA3EHHOE YUYPEXJIEHUE
KVJIbTYPBI
MYHUILUATIAJIBHOTI'O
OBPA3OBAHHAI
IIIEPBUHOBCKMI1 PAIOH
"IIIEPBMTHOBCKA I
MEXIIOCEJIEHUECKA I
BUBJIMOTEKA"

604

596

98,68

98,68

MYHULMIIAJIBHOE
KA3EHHOE YUYPEXJIEHUE
KVJIbTYPBI "JETCKAS
BUBJIMOTEKA"
CTAPOILIEPEMHOBCKOI'O
CEJIbCKOI'O ITIOCEJIEHU S
IIIEPEMHOBCKOI'O PAMOHA

546

546

100

100
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Onenka 3HaueHne
KoaunuecTtBo
Ne KoauuecTBo HHANKATOpA noka3areJs
HaumeHOBaHHE OpraHU3alUM Y/AOBJIETBOPEHHBIX
n/n PEeCIOH/IEHTOB 43.1 4.3

€CIIOH/IEHTOB
P 5 (B 0ajax) (B 0aJ1ax)

MYHHULIUIIAJIBHOE
BIOJDKETHOE VUPEX/IEHUE
KYJIbTYPHI "[IEHTP

4. | HAPOJHOI'O TBOPYECTBA" 608 608 100 100
CTAPOILEPEMUHOBCKOI'O
CEJIbCKOT'O TIOCEJIEHU S
IIIEPEMHOBCKOI'O PAMMOHA
MYHHULIUIIAJIBHOE
BIOJDKETHOE YUPEX/IEHUE
KUHEMATOI'PA®UN
"[IEPBUHOBCKUI LIEHTP
KHUHOJJOCYTA"
CTAPOILEPEUHOBCKOI'O
CEJIbCKOI'O ITIOCEJIEHU S
IIIEPEMHOBCKOI'O PAIIOHA
MYHHULIUIIAJIBHOE
KA3EHHOE YUYPEX/IEHUE
KVJIbTYPHI "HIABEJIbCKUIA
6. | CEJIbCKUI JJIOM 609 609 100 100
KYJIbTYPBI" IHIABEJILCKOI'O
CEJIbCKOI'O ITIOCEJIEHU S
IIIEPEMHOBCKOI'O PAIIOHA
MYHHULIUIIAJILHOE
KA3EHHOE VUYPEX/IEHUE
KVJIbTYPHI "IIABEJIbCKA S
7. | CEJIbCKAS BUBJIMOTEKA" 608 607 99,84 99,84
ITABEJICKOI'O CEJIBCKOI'O
[IOCEJIEHU S
IIIEPBUHOBCKOI'O PAIIOHA
MYHHULIUIIAJIBHOE
KA3EHHOE YUYPEX/IEHUE
KVJIbTYPBI
"EMCKOYKPEIIEHCKHI1

8. | CEJIbCKUI JIOM 605 597 98,68 98,68
KVJIbTYPBI"
EMCKOYKPEIIJIEHCKOI'O
CEJICKOI'O ITIOCEJIEHU A
IIIEPBMHOBCKOI'O PAIIOHA
MYHHULIUIIAJIBHOE
KA3EHHOE YUYPEX/IEHUE
KYJIbTYPbI
"EMCKOVYKPEIUIEHCKA I

9 | CEJIbCKAS BUBJIMOTEKA" 625 624 99,84 99,84
EMCKOVKPEITIJIEHCKOI'O
CEJICKOI'O IIOCEJIEHU
IIIEPEMHOBCKOI'O PAMOHA

607 606 99,84 99,84
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HpOCKT «He3aBucuMasi olleHKa KayecTBa yCHOBl/lﬁ OKa3aHud yCJayr OpraHusauusiMu couaIbHOM C(l)epl:l»

2.4.1. PeliTHHI OpraHM3alMii MO0 KPUTEPHUI0 OLEHKH KadyecTBa

«/100poskenaTeIbHOCTD, BEKIUBOCTH PA0OTHUKOB OPTraHU3AIMID)

Pelituar mo wyeTtBeprOoMy Kputepuio «J{oOpokenarenbHOCTh, BEXKIMBOCTD
pabOTHUKOB OpraHU3alMN» HE3aBUCUMOW OLEHKU KauecTBa YCIIOBUH JESATEIbHOCTU
OpraHu3alii  MYHMUMIAJbHOrO  oOpasoBanusi lllepOmHoBCcKuiI  paiioH

KpacHopapckoro kpasi npeacrasieH Ha Pucynke 4.

MYHULMNAIbHOE BIOAMKETHOE YUYPEXKEHWUE \ \ \ \
KY/IbTYPbI "CTAPOLLEEPEMHOBCKMIN UICTOPUKO-
KPAEBEJYECKMA MY3EN MUMEHW M.M. MOCTEPHAK"
CTAPOLLIEPEMHOBCKOTO CE/IbCKOTO MOCE/IEHUS....

100

1

MYHUUMUNANBHOE KASEHHOE YYPEXIEHUE KY/IbTYPbI
"NETCKAA BUBJIMOTEKA" CTAPOLLEPEMHOBCKOTO
CE/IbCKOrO NOCE/IEHWA LLEEPEMHOBCKOIO PAMOHA

100

1

MYHULUMMNANBHOE BHOAMKETHOE YYPEXKAEHME

KY/IbTYPbI "LIEHTP HAPOJHOIO TBOPYECTBA"
CTAPOLLEPEMHOBCKOIO CE/IbCKOrO MOCENEHUA

LLLEEPEMHOBCKOIO PAMOHA
MYHULMMANBHOE KA3EHHOE YYPEXIEHUE KYNbTYPbI

"LWABE/IbCKMUI CEJIbCKUM JOM KY/IbTYPbI"

LLIABENBCKOTO CENbCKOro NOCENEHNSA

LLIEEPEMHOBCKOIO PAMOHA

100

1

100

1

MYHUUMNANTIbHOE KASEHHOE YYPEXAEHWUE KY/IbTYPbI
"LLIABE/IbCKAA CE/IbCKAA BUBTMOTEKA" LUABE/TbCKOIO
CE/IbCKOrO NOCE/IEHUA LLLEPEUHOBCKOIO PAMOHA

99,9

1

MYHWULMMANBHOE BIOZMKETHOE YYPEM/EHME
KMHEMATOTPA®WN "LLEEPBUHOBCKMIA LIEHTP

KMHOZOCYTA" CTAPOLLEPBMHOBCKOTO CE/IbCKOTO

MOCE/NEHMSA LEPBMHOBCKOTO PAIOHA

MYHULMMAILHOE KASEHHOE YYPEKAEHME KY/IbTYPbI
"EMICKOYKPEN/IEHCKAR CE/IbCKAA BUB/IMOTEKA"
EVICKOYKPEN/IEHCKOTO CE/IbCKOTO MOCENEHMS

LLLEEPEMHOBCKOIO PAMOHA
MYHULMMANBHOE KASEHHOE YYPEMAEHME KY/IbTYPbI
MYHWLMMABHOrO OBPA3OBAHMA LLEPBUHOBCKMIA
PAVIOH "LLEPBMHOBCKAA MEXMOCE/EHYECKAR
BMB/IMOTEKA"

MYHWLMMA/ILHOE KASEHHOE YYPEXIEHUE KY/IbTYPbI
"EVICKOYKPEM/IEHCKMI CENbCKN ZIOM KY/IbTYPI"
EVICKOYKPEM/IEHCKOTO CE/IbCKOTO MOCENEHMS

LLIEPEMHOBCKOTO PAIOHA \ \ \ \

99,84

1

99,84

1

99,07

1

99,07

o
N
o
Y
o
[e]
o
0]
o
=
o

0

Pucynok 4 — PeliTunr opranu3zanuii no kpureputo «JoopoxenaTeabHOCTb,

BCXKIINBOCTD pa6OTHI/IKOB OpraHu3anum»
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[To gerBepTOMy KpuTepuio «J{0OpokenaTeIbHOCTh, BEKIUBOCTh PAOOTHHKOB
OopraHu3aluy MakcuMalibHbIA pe3ysbratr 100 6anmoB Habpanu:

- MVYHUIUITAJIBHOE BIOJUKETHOE VYYPEXJIEHUE KVYJIBTYPBI
"CTAPOILIEPEMHOBCKHUI NUCTOPUKO-KPAEBEJJUECKW MY3EN UIMEHU
M.M. IIOCTEPHAK" CTAPOILIEPEMHOBCKOI'O CEJIbCKOTI'O ITOCEJIEHUA
IIIEPBUHOBCKOI'O PAVIOHA,

-  MVYHUUUIIAJIBHOE KA3EHHOE VUYPEXJIEHUWE KVYJIbTYPhI
"IETCKAA  BUBJIMOTEKA" CTAPOIIEPBMHOBCKOI'O  CEJIBCKOI'O
[IOCEJIEHU A IIIEPEMHOBCKOI'O PAIOHA,

- MYHUIUITAJIBHOE BIOJUKETHOE VYYPEXJIEHUE KVYJIBTYPhI
"HEHTP HAPOJITHOI'O TBOPYECTBA" CTAPOIIEPBMMHOBCKOI'O
CEJILCKOTI'O ITOCEJIEHM A HIEPBUHOBCKOI'O PAMIOHA,

-  MYHUUUIIAJIBHOE KA3EHHOE VUYPEXJIEHUE KVYJIbTYPhI
"IIABEJIbCKUM  CEJIBCKMHM JOM  KVJBTYPBI" IIIABEJIBCKOI'O
CEJILCKOT'O ITOCEJIEHU S IIEPBUHOBCKOI'O PAMIOHA.

Ha Bropom w™ecte, wHaOpasmee 99,9 O6amwia, MYHUIUITAJIBHOE
KA3EHHOE VYPEXJIEHUE KVJIbTYPbl "IHABEJIbCKASA CEJIbCKAS
BUBJIMOTEKA" [TABEJIbCKOI'O CEJIBCKOTI'O [TOCEJIEHUA
IIIEPBMHOBCKOI'O PAMOHA, Hna TpetheM - MVYHUIIMITAJIBHOE
BIOJKETHOE VYPEXJIEHUE KUHEMATOI'PA®UM "IIEPEMHOBCKUIA
[HEHTP KMHOAOCYTA" CTAPOIIEPBMMHOBCKOI'O CEJIBCKOTI'O
[IOCEJIEHUS IIEPEMHOBCKOI'O PAMOHA u MVYHUIIMITAJIBHOE
KA3EHHOE  VYPEXJIEHHME KVYJIbTYPhI  "EMCKOYKPEIUIEHCKAS
CEJIbCKAS BUBJIMOTEKA" EMCKOVKPEIIJIEHCKOI'O CEJBCKOI'O
[IOCEJIEHU S IIIEPEBMHOBCKOI'O PAOHA, naGpasuiue 99,84 Gauia.

© DJeKTPOHHBII pecypcHbIi HeHTp, 2022
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2.4.2. BbiBoAbl W PEKOMEHJAIMN MO OIleHKe 00p0KeJIATeJbHOCTH H

BEKJIMBOCTH PA0OTHUKOB OPraHU3aIUH

Cozpnath ycioBus A coxpaneHnus U ypenuuenus 10 100% monu nosryvyarteneit
YCIIYT, YIOBJIETBOPEHHBIX JI0OPOKENATETbHOCTBIO, BEXKJIUBOCTHIO PAOOTHUKOB

opranuzaiuu chepsl KyIabTyphl.
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2.5. Pe3yabrarhl pac4eTroB noxKasareJieu 1no KPUTEPHIO
«Y10BJIETBOPEHHOCTD YCJIOBUSIMU OKA3aHUSI YCIYI»

KpuTtepmii 5 orieHkn kauecTBa « Y/ 10BJI€TBOPEHHOCTH YCJIOBUSIMH OKA3aHUS
YCJIyI» TIPEJCTABIICH TPeMsl MOKa3aTeSIMHU.

IMoxa3artenn 5.1 «Jlons momydateneii yciuyr, KOTOpbIe TOTOBBI pEKOMEH0BATh
OpraHU3alHUI0 POJCTBEHHUKAM M 3HAKOMBIM (MOTJIM OBl €€ PEKOMEHI0BATh, €CIIA OBl
ObLTa BOBMOXKHOCTh BBIOOpA OPTaHM3AIIHH )» TPEJCTABICH OJTHUM HHINKATOPOM:

Nuauxatop 5.1.1 «[oToBHOCT, TONMydYaTene yCIyr peKOMEHIOBATh
OpTaHW3alliI0 POJCTBEHHHKAM W 3HAKOMBIM» TIPEJACTABIICH OJAHOH TO3UIHeENH
onennBanus. OreHka nuaukaropa 5.1.1 npencrasiena B Tabnune 2.14

3nauenue [Moka3zarens 5.1 (Ilpecon) OMpenEAETCS B COOTBETCTBUU ¢ EMUHBIM
nopsiAkoM pacueta nokaszareneit (Ilpunoxenue b)

B pesynpTaTe TpOBENESHHOTO aHalM3a TIOMYYEHBI CICAYIOMNE 3HAYCHUS

IHoka3arens 5.1, npencraBieHHbie B Tadauie 2.14

Tabauya 2.14 3nauenue nokazamens 5.1 «/[ons nonyuameneu yciye, Komopwie
20MO8bl PEKOMEHO08AMb OPCAHU3AYUIO POOCMBEHHUKAM U 3HAKOMbIM (Mo2iu Obl ee
PeKoMeHO08amb, ecliu Obl ObLIA BO3MONCHOCMb 8bIOOPA OPAHUZAYULL) »

(pe3yibmamuol pecnOHOEeHmMOB)

© DJeKTPOHHBII pecypcHbIi HeHTp, 2022

Onenka 3HaueHne
KoanuecTBo
Ne KoauuecTBo HHAUKATOpPAa | MOKa3aTeJsi
HaumeHnoBaHHe OpraHu3anuu YIOBJIETBOPEHHBIX
n/n PEeCIIOHAEHTOB 51.1 5.1
pecronienTon (B 0aJ1ax) (B 0as1aX)
MYHUIUITAJIBHOE
BIOJKETHOE YUYPEXX/IEHUE
KVYJIBTYPhBI .
"CTAPOILIEPBEMHOBCKHNHM
HCTOPI/IKO-KPAEBE}I‘{ECKI/Iﬁ
L | MY3EiT IMEHI M.M. 601 601 100 100
ITIOCTEPHAK"
CTAPOIIEPBMHOBCKOI'O
CEJIbCKOI'O HOCEHEHUI/I}{
INEPEMMHOBCKOI'O PAMOHA
62




IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

Onenka 3HaueHne
KoaunuecTBo
Ne KoauuecTBo HHIMKATOpa | MOKAa3aTeJis
HaumeHOBaHHE OpraHU3aUM YAOBJIETBOPEHHBIX
n/n PeCIOH/IEHTOB 5.1.1 5.1

€CIIOH/IEHTOB
P ! (B 0aJ1ax) (B 6as1aX)

MYHULMITAJIBHOE
KA3EHHOE YUYPEX/IEHUE
KYJIbTYPhI
MYHULUATIAJIBHOI'O

2. | OBPA3BOBAHUA 604 600 99,34 99,34
II{EPBMHOBCKHI1 PAMIOH
"IIEPBMHOBCKA
MEXIIOCEJIEHUECKA I
BUBJIMOTEKA"
MYHHULIUIIAJILHOE
KA3EHHOE YUYPEXJIEHUE
KYJIbTYPBI "JJETCKAS

3. | BUBJIMOTEKA" 546 546 100 100
CTAPOILIEPEUHOBCKOI'O
CEJIbCKOI'O ITIOCEJIEHU
IIIEPBMHOBCKOI'O PAMIOHA
MYHHULIUIIAJILHOE
BIOJ)KETHOE YYPEXJIEHUE
KYJIbTYPBI "LIEHTP

4. | HAPOJIHOI'O TBOPYECTBA" 608 608 100 100
CTAPOILIEPEUHOBCKOI'O
CEJIbCKOI'O ITIOCEJIEHU S
IIIEPBMHOBCKOI'O PAMIOHA
MYHHULIUIIAJILHOE
BIOJ)KETHOE YYPEXJIEHUE
KUHEMATOI'PA®UN
"[IEPEBMHOBCKUI LIEHTP
KHUHOJIOCYT'A"
CTAPOILIEPEMUHOBCKOI'O
CEJIbCKOI'O ITIOCEJIEHU S
IIIEPBMHOBCKOI'O PAIIOHA
MYHUILMIIAJIBHOE
KA3EHHOE YUYPEXJIEHUE
KYJIbTYPHI "IIABEJIbCKHIA
6. | CEJIbCKUU JOM KVJIbTYPBI" 609 609 100 100
IIIABEJIbCKOI'O CEJILCKOI'O
[TOCEJIEHU A
IIIEPBMHOBCKOI'O PAIIOHA
MYHUILMIIAJIBHOE
KA3EHHOE YUYPEXJIEHUE
KVJIbTYPHI "IIABEJIbCKA S
7. | CEJIbCKAS BUBJIMOTEKA" 608 607 99,84 99,84
IIIABEJIBCKOI'O CEJIBCKOI'O
[TOCEJIEHUS
IIIEPEMHOBCKOI'O PAMOHA

607 607 100 100
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Onenka 3HaueHne
KoaunuecTBo
Ne KoauuecTBo HHIMKATOpa | MOKAa3aTeJis
HaumeHOBaHHE OpraHU3aUM YAOBJIETBOPEHHBIX
n/n PeCIOH/IEHTOB 5.1.1 5.1

€CIIOH/IEHTOB
P ! (B 0aJ1ax) (B 6as1aX)

MYHULAIIAJIBHOE
KA3EHHOE VUYPEXXEHUE
KYJIbTYPbI 5
"EMCKOVKPEIUJIEHCKUIA
CEJIbCKUI JOM KVJIbTVPBI" 605 598 98,84 98,84
ENCKOVKPEIUIEHCKOTI'O
CEJIbCKOI'O TOCEJIEHUS
IIIEPEMHOBCKOI'O PAMMOHA

MVYHULIMITAJIBHOE
KA3EHHOE YUYPEXJIEHUE
KVJIbTYPbI
"EMCKOYKPEIIJIEHCKAA
9 | CENIBCKAS EUEIMOTEKA" 625 624 99,84 99,84
EMCKOYKPEIIJIEHCKOI'O
CEJIbCKOTI'O ITOCEJIEHHA

LIIEPEMHOBCKOI'O PAVIOHA

Ioka3arenp 5.2 «/lons momydareneil yciayr, yIOBIETBOPEHHBIX YAOOCTBOM
rpaduka paboThl OpraHU3aIUN» NPECTABICH OJJHUM UHINKATOPOM:

Nupukatop 5.2.1 «YIOBIETBOPEHHOCTh YA00CTBOM rpaduka padOThI
OpraHu3alyn» MPEACTABICH OJHON mo3uuueil oueHuBanus. OUEHKA MHIUKATOpa
5.2.1 npencrasieHa B Tadmume 2.15

3naucHue Ilokazareass 5.2 (IT°P™Y*'y,) ompenensieTcs B COOTBETCTBHH C
EaunbiM nopsiikom pacueta nokazarenei (IIpunoxenue b)

B pesynbpTate mNpoOBEeACHHOTO aHaau3a TOJYYEHBI CIEAYIONIUE 3HAYCHUS

IMoka3zaTens 5.2, npeacTaBiacHHbIC B Ta0aHIE 2.15
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Tabauya 2.15 3nauenue nokazamens 5.2 «/[ons nonyuameneu ycuye,
Y00871em8OPEeHHbIX YO0OCMBOM 2padura pabomsl 0peaHU3AYUU »

(pe3yibmamuol pecnoHOeHMOB)

Onenka 3HaueHnmne
KoanuecTBo
Ne KoanuecTBo MHAUKATOpa | MOKa3aTeJs
HaumeHnoBaHue oOpraHu3anuu Y/AOBJIETBOPEHHBIX
n/n PeCIOH/ICHTOB 521 52

€CIIOHIEHTOB
P o (B 0aj1ax) (B 0aj1ax)

MYHHULIUIIAJILHOE
BIOJ)KETHOE YYPEXJIEHUE
KYJIbTYPhI
"CTAPOILEPBMHOBCKUI1
UCTOPUKO-KPAEBETUECKUI
MVY3E UMEHU M.M.
[IOCTEPHAK"
CTAPOILIEPEMUHOBCKOI'O
CEJIbCKOI'O ITIOCEJIEHU
IIIEPBMHOBCKOI'O PAMIOHA
MYHHULIUIIAJILHOE
KA3EHHOE YUYPEXJIEHUE
KVJIbTYPBI
MYHHULIUIIAJIBHOTO

2. | OBPABOBAHUSI 604 593 98,18 98,18
IIIEPEUHOBCKMI1 PAIOH
"[IIEPEMHOBCKAS
MEXITOCEJIEHYECKA S
BUBJIMOTEKA"
MYHUILMIIAJIBHOE
KA3EHHOE YUYPEXJIEHUE
KVJIbTYPHI "JETCKAS

3. | BUBJIMOTEKA" 546 538 98,53 98,53
CTAPOIIEPEMHOBCKOI'O
CEJIbCKOI'O ITIOCEJIEHU S
IIIEPBMHOBCKOI'O PAIIOHA
MYHUILMIIAJIBHOE
BIOJ)KETHOE YYPEXJIEHUE
KVJIbTYPHI "LIEHTP

4. | HAPOJHOI'O TBOPUECTBA" 608 599 98,52 98,52
CTAPOILIEPEMUHOBCKOI'O
CEJICKOI'O ITIOCEJIEHU S
IIIEPEMHOBCKOI'O PAMOHA
MYHUILMIIAJIBHOE
BIOJ)KETHOE YYPEXJIEHUE
KUHEMATOI'PA®UN
"[IEPBMHOBCKUM [IEHTP
KHNHOJIOCVYTA"
CTAPOILIEPEMHOBCKOI'O
CEJIbCKOI'O IIOCEJIEHU
IIIEPEMHOBCKOI'O PAMMOHA

601 594 98,84 98,84

607 602 99,18 99,18
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HanMeHoBaHMe OpraHu3anumu

KoanuecTBo
PeCIOH/IEHTOB

KoaunuecTBo

YI0BJI€TBOPEHHBIX

PECIOH/IEHTOB

Onenka
HHANKATOpAa
5.2.1
(B 6aas1ax)

3HaueHne
noKa3aTeis
5.2
(B 0aj1ax)

MYHULMITAJIBHOE
KA3EHHOE YUYPEX/IEHUE
KYJIbTYPHI "IIABEJIbCKHIA
CEJIbCKMI1 JOM KYJIbTYPBI"
IIIABEJILCKOI'O CEJILCKOI'O
[IOCEJIEHU S
IIIEPEMHOBCKOI'O PAMMOHA

609

598

98,19

98,19

MYHUILMITIAJIBHOE
KA3EHHOE VUYPEX/IEHUE
KYJIbTYPHI "IIIABEJICKA S
CEJIbCKA S BUBJINOTEKA"
IIIABEJILCKOI'O CEJILCKOI'O
[IOCEJIEHU S
IIIEPEMHOBCKOI'O PAMIOHA

608

600

98,68

98,68

MYHUILMITIAJIBHOE
KA3EHHOE VYPEXIEHUE
KYJIbTYPBI
"EMCKOYKPEITJIEHCKMIA
CEJIbCKUH JJOM KYJIbTYPbI"
EMCKOVYKPEITIJIEHCKOI'O
CEJIbCKOI'O ITIOCEJIEHU S
IIIEPEMHOBCKOI'O PAIIOHA

605

597

98,68

98,68

MYHMULIMITAJIBHOE
KA3EHHOE VUYPEXXEHUE
KYJIbTYPBI
"EMCKOYKPEIUUIEHCKA S
CEJIbCKAS BUBJIMOTEKA"
ENCKOVYKPEIUIEHCKOI'O
CEJIbCKOT'O ITOCEJIEHUS
II{EPBMHOBCKOI'O PAIOHA

625

620

99,2

99,2

IMoka3atear 5.3 «Jlons momydarenedt yciyr, yIOBICTBOPEHHBIX B IIEJIOM

YCJIOBUSIMHU OKa3aHUsI YCIYT B OpTraHU3AIMIY MIPEACTABICH OJAHUM MHIUKATOPOM

Nupukatop 5.3.1 «Y10BICTBOPEHHOCTH B II€JIOM yCIOBUSIMH OKa3aHUS YCIyT

B OpraHU3alun» MPEACTABICH OJHOM MOo3ulMeld oneHuBaHus. OLUEHKa UHANKATOpA

5.3.1 npencrasieHa B Tabue 2.16

3nauenue Ilokazarens 5.3 (II°P™Y*'y,) ompenenseTcss B COOTBETCTBHU C

EnuneiM nopsiakoM pacyeta nokazareneit (IIpunoxenue b)

B pE3YIbTATC IMPOBCACHHOIO aHAIM3a IIO0JYUYCHBI CICAYIOMME 3HAUCHUIA

IMoka3arens 5.3, npencraieHHbIe B Ta0uIe 2.16
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

Tabauya 2.16 3nauenue nokazamens 5.3 « YoosnemeopeHnocms 8 yeiom yciosusamu

OKA3AHUSA YCy2 8 Op2aHu3ayuuy (pe3yibmanmsl pecnoHOeHmos)

Ouenka 3Havyenue
KoaunuecTBo
Ne KoanuecTBo HHAUKATOpPA | MOKa3aTeJs
HaunmeHoBaHUe OpraHu3anum Y/AOBJIETBOPEHHBIX
n/n PEeCIOH/IEHTOB 53.1 5.3

€CIIOHIEHTOB
P ! (B 0as1aX) (B 0aJ1ax)

MYHHULIUIIAJIBHOE
BIOJDKETHOE VUPEX/IEHUE
KYJIbTYPBI
"CTAPOILEPBMTHOBCKUI
UCTOPUKO-KPAEBEJIYECKHI
MY3E UMEHU M.M.
[IOCTEPHAK"
CTAPOILEPEUHOBCKOI'O
CEJIbCKOT'O IIOCEJIEHU
IIIEPEMHOBCKOI'O PAIIOHA
MYHHULIUIIAJIBHOE
KA3EHHOE VUYPEX/IEHUE
KVJIbTYPBI
MYHULUATIAJIBHOI'O

2. | OBPABOBAHUSI 604 601 99,5 99,5
II{EPBMHOBCKHI1 PAMOH
"[IEPBMHOBCKA I
MEXITOCEJIEHYECKA S
BUBJIMOTEKA"
MYHHULIUIIAJIBHOE
KA3ZEHHOE VUYPEXIEHUE
KYJIbTYPBI "JJETCKAS

3. | BUBJIMOTEKA" 546 546 100 100
CTAPOILIEPEUHOBCKOI'O
CEJIbCKOI'O IIOCEJIEHU
IIIEPBMHOBCKOI'O PAMIOHA
MYHHULIUIIAJIBHOE
BIOJDKETHOE VUPEX/EHUE
KYJIbTYPHI "LIEHTP

4. | HAPOJIHOI'O TBOPYECTBA" 608 608 100 100
CTAPOILIEPEUHOBCKOI'O
CEJIbCKOI'O IIOCEJIEHU S
IIIEPBMHOBCKOI'O PAMIOHA
MYHHULIUIIAJIBHOE
BIOJDKETHOE VUPEXIEHUE
KUHEMATOI'PA®UN
"[IEPBMHOBCKUI LIEHTP
KHUHOJIOCYTA"
CTAPOILIEPEUHOBCKOI'O
CEJIbCKOI'O ITIOCEJIEHU S
IIIEPEMHOBCKOI'O PAMOHA

601 601 100 100

607 606 99,84 99,84
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

OneHka 3unavyenue
KoaunuecTBo
Ne KoauuecTBo HHIMKATOpa | MoKa3aTejs
HaumeHOBaHHE OpraHU3aUM YAOBJIETBOPEHHBIX
n/n PEeCIOH/IEHTOB 5.3.1 5.3

€CIIOH/IEHTOB
P 5 (B 0as1aX) (B 0aj1ax)

MYHULMITAJIBHOE
KA3EHHOE YUYPEX/IEHUE
KYJIbTYPHI "IIABEJIbCKHIA
6. | CEJIbCKUI JIOM KYJIbTYPBI" 609 609 100 100
IIIABEJILCKOI'O CEJILCKOI'O
[IOCEJIEHU S
IIIEPEMHOBCKOI'O PAMMOHA
MYHUILMITIAJIBHOE
KA3EHHOE VUYPEX/IEHUE
KYJIbTYPHI "IIIABEJILCKA S
7. | CEJIbCKAS BUBJIMOTEKA" 608 608 100 100
IIIABEJILCKOI'O CEJILCKOI'O
[IOCEJIEHU S
IIIEPEMHOBCKOI'O PAMIOHA
MYHUILMITIAJIBHOE
KA3EHHOE VYPEXIEHUE
KYJIbTYPBI
"EMCKOYKPEITJIEHCKMIA
CEJIbCKUH JJOM KYJIbTYPbI"
EMCKOVYKPEITIJIEHCKOI'O
CEJIbCKOI'O ITIOCEJIEHU S
IIIEPEMHOBCKOI'O PAIIOHA
MYHHULIUIIAJILHOE
KA3EHHOE VUYPEX/IEHUE
KYJIbTYPbI
"EMCKOYKPEITJIEHCKAS

9. CEJILCKAS EMEJIMOTEKA" 625 624 99,84 99,84
EMCKOYKPEIIJIEHCKOI'O
CEJILCKOI'O IIOCEJIEHU S
IIIEPBMHOBCKOI'O PAMIOHA

605 601 99,34 99,34

© DJeKTPOHHBII pecypcHbIi HeHTp, 2022



HpOCKT «He3aBucuMasn oleHKa KayecTBa yCﬂOBl/lﬁ OKa3aHud yCJayr OpraHusauusiMu couaIbHOM C(l)epl:l»

2.5.1. PeiiTHHI oOpraHM3anMii 1O KPUTEPHUI0 OLEHKH KadyecTBa

«YHOBJIGTBOPCHHOCTI) YCJI0BUSAMMU OKa3aHus yCaymn»

PelTuHT 10 mATOMY KPUTEPHIO «Y IOBJIETBOPEHHOCTH YCIOBUSMM OKA3aHMS
yCIIyI» HE3aBUCMMOW OLICHKH KaueCTBA YCJIOBUW JEATENBHOCTA OpraHu3alun
MYHUIIMTIAJHbHOTO oOpa3oBanus lllepOounoBckuii paiion KpacHogapckoro kpas

IpeacTaBieH Ha PucyHke 5.

MYHULUMMNAIbHOE BHOAMKETHOE YYPEXAEHWE KY/IbTYPbI ‘ ‘ ‘ ‘
"CTAPOLLEPEMHOBCKNI UICTOPUKO-KPAEBEAYECKMIA MY3EWN
MMEHM M.M. MOCTEPHAK" CTAPOLLLEPBMHOBCKOIO CE/IbCKOTO
MNOCENEHWUA LLEEPEMHOBCKOrO PAMOHA

99,77

1

MYHUUUNANBbHOE BIOAXETHOE YYPEXKAEHUE
KMHEMATOTPA®UU "LLEPEMHOBCKMI LIEHTP KUHOLOCYTA"
CTAPOULEPBMHOBCKOIO CE/IbCKOIO NOCE/NIEHNA
LLLEPEMHOBCKOIO PAIOHA

99,75

1

MYHUUWNAIbHOE KASEHHOE YYPEXOEHWUE KY/IbTYPbI
"AETCKAA BUBZIMOTEKA" CTAPOLLEEPEMHOBCKOIO CE/IbCKOIO
NOCENEHNA LLIEPEMHOBCKOIO PAMOHA

99,71

1

MYHUUWNAIbHOE KASEHHOE YYPEXAEHWUE KY/IbTYPbI
"EMCKOYKPEMNEHCKAA CENbCKAA BUBIMOTEKA"
EMCKOYKPEN/IEHCKOIO CE/IbCKOMO NOCE/IEHMA

LLIEPEMHOBCKOTIO PAIOHA

99,71

1

MYHUUWNAIbHOE BIOAXETHOE YYPEXAEHWUE KYNIbTYPbI
"LLEHTP HAPOAHOIO TBOPYECTBA" CTAPOLLEPEMHOBCKOIO
CE/IbCKOrO MOCE/EHWA LLLEPBMHOBCKOMO PAVIOHA

99,7

1

MYHUUUNMANBHOE KASEHHOE YYPEXEHUE KY/IbTYPbI
"LWIABE/IbCKAA CENbCKAA BUBNIMOTEKA" LUABENIbCKOTO
CE/IbCKOTO MOCE/IEHWA LLIEPBUHOBCKOIO PAMOHA

99,69

1

MYHULUUNANBHOE KA3SEHHOE YYPEXEHWUE KY/IbTYPbI
"LWABENbCKUI CENIbCKUIM JOM KYNIbTYPbI" LLIABE/IbCKOrO
CE/IbCKOrO NOCE/EHMA LLLEEPEMHOBCKOIO PAMOHA

99,64

1

MYHNUWNAIbHOE KASEHHOE YYPEXAEHWUE KY/IbTYPbI
MYHULMNANBHOIO OGPA30BAHUA LWEPEMHOBCKMIN PAMOH
"LLLEPBMHOBCKAA MEXMNOCE/IEHYECKAA BUB/IMOTEKA"

99,19

1

MYHULIMMANBHOE KASEHHOE YUYPEXKEHWUE KYNbTYPbI
"EMCKOYKPENNEHCKNIM CEIbCKUIM IOM KY/bTYPbI"
EMCKOYKPEMIEHCKOIO CENIbCKOIO MOCENEHNA

LLLEPBEUHOBCKOIO PAMOHA ‘ ‘ ‘ ‘

99,06

o
N
o
IS
o
[e)}
o
[0
o

100

PucyHnok 5 — PeliTuHr opranu3zanuii o KpuTepuio « Y 10BIETBOPEHHOCTh

YCJIOBUSIMU OKa3aHHUSI YCIYT»
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

[To mATomMy KpuTepuio «YIOBIETBOPEHHOCTh YCIOBUSMU OKa3aHUSA YCIYT»
MakCcUMalbHbIA  pesyiabTaT 99,77 Oamma wHabpano MYHUILIUITAJIBHOE
BFIOJUKETHOE VYUYPEXJEHUE KVJBTYPHI "CTAPOIIEPBMMHOBCKMIA
MICTOPUKO-KPAEBEJJUECKUM MY3EM HMMEHM MM. IIOCTEPHAK"
CTAPOHIEPBMHOBCKOI'O CEJIbCKOI'O TTOCEJIEHMA HIEPEMHOBCKOI'O
PAVIOHA.

Ha Btropom wmecte, HabpaBmee 99,75 O6amma, MYHUIUITAJIBHOE
BIOJUKETHOE VUYPEXJIEHUE KHUHEMATOIPA®UM "HEPBMHOBCKMUIA
[HEHTP KMHOAOCYTA" CTAPOIIEPBMMHOBCKOI'O CEJIBCKOTI'O
[TOCEJIEHUA IMEPBMHOBCKOI'O PAVMOHA, Ha TPEThEM -
MYHUIIUITAJIBHOE KA3EHHOE VYYPEXJIEHUE KVJIBTYPHI "IETCKASA
BUBJIIMOTEKA" CTAPOILIEPEMHOBCKOI'O CEJIBCKOI'O TITIOCEJIEHUA
IIIEPBMHOBCKOI'O PAMOHA wu MYHUIIUIIAJIBHOE KA3EHHOE
VUPEXJIEHUE  KVYJIBTYPBI  "EMCKOVKPEIIJIEHCKAS  CEJIbCKAS
BUBJIMOTEKA" EWCKOVKPEIIJIEHCKOI'O CEJIbCKOI'O ITIOCEJIEHUAI
[IIEPBMHOBCKOI'O PAIOHA, na6pasume 99,71 Gama.

2.5.2. BbiBoAbl ¥ PpeKOMEHJAIMH MO0 OLEeHKe Y/I0BJeTBOPEHHOCTH

YCI0BUAMH OKa3aHUusA yCJayr

Cospate ycnoBusa mna yBenuueHus 10 100% monm yaoBIETBOPEHHOCTH
YCJIOBHUSIMM OCYILECTBJIEHUS JEATEIBHOCTH B OPraHU3alUsAX, OCYLIECTBIISIOIIUX

JeSATEIbHOCTD B CPepe KYJIbTYpHI.
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

3. 3HayeHHe U aHAJIU3 HCCIeAyeMbIX KPUTePHeB He3aBUCHMOM OLlEeHKHU
KayecTBa YCJOBHMH OKa3aHUSl YCJYI OPraHu3anusiMM, OCYILIeCTBJISIIOIUMU
ycayru B cepe  KYJbTYpPbl, PAacnoJiO)KeHHHLIMH Ha  TEePPUTOPHUH

MYHUIMIAJIBbHOTo o0pasoBanus lllepounosckuii paiion KpacHogapckoro kpasi

Bo ucnonnenune ykazanuit MunucrepcTBa KyiabTypsl Poccuiickoin @enepanum,
KOHKPETHBIE JlaHHBbIE, COOpaHHbIE B XOJE ONpOCa PECHOHJCHTOB, H3yYEHUs
COOTBETCTBHE HMH(POpPMAIMM O JEATEIbHOCTH OpraHU3aliM, pa3MEUIEHHOM Ha
MH(OPMAIMOHHBIX CTEHAAX B OMEIICHUH OPraHU3aluH, €€ COACPIKAHUIO U MTOPSIIKY
(popme), ycCTaHOBIECHHBIM HOPMATHBHBIMU IIPABOBBIMHU aKTaMH M HU3y4YEHUS
MaTE€pUAJIOB CaUTOB OPraHU3AIMHI, OCYIIECTBILIOINX ACATEIbHOCTh HA TEPPUTOPUN
MYHHIUNAJbHOTO o0pazoBanus LllepounoBckuii paiton KpacHogapckoro kpas,
IIyTEM arperupoBaHUs CBENEHBI B €IUHOE Liejoe. PaccuuTaHO 3HaYE€HUE UTOrOBOIO
ITOKA3aTeNs, PEKOMEHAOBAHHOTO /I HE3aBUCUMOM OLIEHKM Ka4eCTBa yCiyr. JlaHHBIN
IIOKAa3aTellb PacCUMTHIBACTCS, KaK YK€ CKa3aHO, Uil OLCHKH CUTyalud BHYTpHU

PCTHUOHA B pa3pe3C TUIIOB opraHmauHﬁ, d TAKJKC B pa3pe3C OTACIbHBIX y‘{pe}i(ﬂeHI/Iﬁ.

B Tabmuue 3.1 mnpencraBieH pPEWTUHT HE3aBUCUMOW OIICHKHM KadecTBa
JEATEeIIbHOCTH OpraHu3alliii, OCYIIECTBIISIIONIUX JIEITEIbHOCTh B cepe KYJIbTYphI Ha
TEPPUTOPUM  MYHHUMNAJILHOro  oOpa3zoBanusi  IllepOuHoBcKuii  paiion

KpacHoaapckoro kpas.

Camplii BBICOKMH OaJlll MHTErPAJIBHOTO IMOKa3aTeNsl HE3aBUCUMOM OIICHKH
KadecTBa ycioBui okazanusi yciyr HaOpaio MYHUIIUITAJIBHOE KA3EHHOE
YUPEXJIEHUE  KVJIbTYPBI  MYHUIUIIAJIBHOI'O  OBPA30OBAHUA
IIIEPEMHOBCKUI1 PAMOH "IIEPEMHOBCKASI MEXIIOCEJEHUYECKAS

BUBJIMOTEKA" - 91,6 6amrta. Bropoe wmecto y MYHUIUIIAJIBHOE

KA3EHHOE VUYPEXJEHUE KVJIBTYPblI "IIABEJIbCKAA CEJIbCKAA

BUBJIMOTEKA" TABEJIBCKOT'O CEJIBCKOTI'O ITOCEJIEHUA
71
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

IIIEPEMHOBCKOI'O PAMOHA — 90,81 6asua, Ha Tpethem - MYHULIUITAJIBHOE
KA3EHHOE  VUYPEXJIEHUE KVYJIbTYPBl  "EMCKOYKPEIJIEHCKAS
CEJIbCKAS  BUBJIMOTEKA" EMCKOYKPEIIJIEHCKOI'O CEJIbCKOI'O
ITOCEJIEHUS IIEPBMHOBCKOI'O PAVIOHA, HaOpasmiee 90,29 Ganna.

PelTHHT MO MHTErpaJlbHOMY TOKa3aTeIi0 HEe3aBHCHMOW OIICHKH IPHUBEICH B

tabmure 3.1.

Tabauya 3.1 Pelimune ne3a8ucumoti oyeHKu Kauecmaa yCclo8uil OKA3aHUs YCIy2

OP2AHU3AYUAMU, OCYWYECMBIAIOWUMU 0esIMENLbHOCIb 6 cqhepe KYIbmypbl

Ne HNuTerpanbHblit

HanMeHoBaHMe OpraHu3anumn PeliTHHT
n/n NOKa3aTejb

1. | MYHULIUITIAJIbHOE KA3EHHOE YUYPEX/IEHUE
KVJIBTYPbI MYHULUIIAJIBHOT'O
OBPA30BAHUS LIIEPEBMHOBCKUI PAIOH 91,6 1
"I{EPBUHOBCKA I MEXKIIOCEJIEHUECKA S
BUBJIMOTEKA"

2. | MYHULIMITAJIBHOE KA3EHHOE VUPEX/EHUE
KYJIbTYPBI "IIABEJIBCKAS CEJIbCKAS
BUBJIMOTEKA" IIABEJILCKOT'O CEJIBCKOI'O
[TOCEJIEHMS IHEPBMHOBCKOI'O PAIOHA

3. | MYHULIMITIAJIbHOE KASEHHOE YUPEX/JEHUE
KYJIbTYPBI "EMCKOVKPEIUJIEHCKAS
CEJIbCKAS BUBJIMOTEKA" 90,29 3
EMCKOVYKPEIUIEHCKOI'O CEJIBCKOI'O
[IOCEJIEHIS IHEPEMHOBCKOI'O PAUOHA

4. | MYHHULIMIIAJIBHOE KA3EHHOE VUPEX/IEHUE
KVJIbTYPBI "NETCKAS BUBJIMOTEKA"
CTAPOILEPEMHOBCKOI'O CEJILCKOT'O
[IOCEJIEHIS IHEPEMHOBCKOI'O PAUOHA

5. | MYHULIMIIAJILHOE BIO/UKETHOE
YUPEXJIEHUE KVJIbTVPbI
"CTAPOLIEPBMHOBCKUI NCTOPUKO-
KPAEBEJIYECKUI1 MY3EN UMEHU M.M. 88,76 5
[TIOCTEPHAK" CTAPOILIEPBMTHOBCKOI'O
CEJIBCKOTI'O I[TOCEJIEHU S LIIEPEBMHOBCKOI'O
PAVIOHA

6. | MYHULIMITAJIBHOE KA3EHHOE VUPEX/EHUE
KVYJIbTYPbI "IIABEJIbCKUI CEJIbCKUM IOM
KYJIbTYPBI" IABEJICKOT'O CEJIbCKOI'O
[TOCEJIEHUS IIEPBMHOBCKOI'O PAIOHA

90,81 2

89,12 4

87,07 6

© DJeKTPOHHBII pecypcHbIi HeHTp, 2022



IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

Ne HNnaTerpanbHbli
HaumeHOBaHHE OpraHu3aN UM
n/n MoKa3aTejlb

7. | MYHULIMITAJIBHOE BIO/P)KETHOE
VYUYPEXJIEHUE KUHEMATOI' PA®UN
"I{EPBUHOBCKUM LIEHTP KUHOJOCYTA" 86,84 7
CTAPOILEEPBMHOBCKOI'O CEJILCKOI'O
[IOCEJIEHIS IHEPEUHOBCKOI'O PAUOHA

8. | MYHULIMITAJIbHOE KASEHHOE YUPEX/JIEHUE
KYJIbTYPBI "EMCKOVKPEILJIEHCKUM
CEJIbCKUI IOM KYJIbTYPBI" 86,82 8
EMCKOYKPEIUIEHCKOI'O CEJIBCKOTO
[TOCEJIEHMS IHEPBUHOBCKOI'O PAUOHA
9. | MYHULIMIIAJIBHOE BIO/KETHOE
VUYPEXJIEHME KYJIbTYPBI "LIEHTP
HAPOJHOI'O TBOPYECTBA" 86,1 9
CTAPOILEPEMHOBCKOI'O CEJILCKOT'O
[IOCEJIEHIS IHEPEMHOBCKOI'O PATOHA

PeliTHHT
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

3.1. OcHoBHbIE  HEJOCTATKM B  YCJOBUSIX  OKa3aHHSl  YCJYI
OPraHM3alUusAMHU, OCYHIECTBJISIIONIUMH JeSTEJIbHOCT B c(epe KyJIbTYPHI,
PACHOJIOKEHHBIMM  HA  TEPPUTOPUM  MYHMIHUNAJIBHOIO  00pa3oBaHUA
I{epOunoBckuii paiion KpacHogapckoro kpas

IIpoBeneHHass He3aBUCHMasi OLIGHKAa KadyeCcTBA YCJIOBUWA OKa3aHWUS YCIyT
OpraHu3alHsIMH, OCYLIECTBIISIOIUMU NEeATEIbHOCTD Ha TEPPUTOPHUH
MYyHHIUNAJbHOTro o0pazoBanus lllepounoBckuii paiion KpacHogapckoro kpas,
MoKasalia, YTO CpeId OCHOBHBIX MPOOJIEM ClIelyeT OTMETUTD CIeAYIOIIHE:

1. Oopmnenne nHPpOpMaLIUK O ACSATENBHOCTA OpPraHu3aluii, pa3MeLIEHHOE Ha
ounManpHBIX caliTax opraHuzanuii B cetu «VHTEpHET», HE B COOTBETCTBUHU C
MOPSIKOM pa3MeIleHHus] HHPOpMalud Ha O(ULHATBHOM CaiiTe MOCTaBIIMKA YCIYT B
cetu «MHTepHeT», cornacHo cratbe 36.2 3akona Poccuiickont ®depepanun ot 9
okTsi0pst 1992 r. Ne 3612-1, npukaza Munkynetypsl Poccun ot 20.02.2015 Ne 277
«O0 yTBepxkAeHUMM TpeOOBaHUW K COAECpKaHUIO U (OpMe NPenoCTaBICHUS
uHbOpMallMu O JESATEIBHOCTH OpraHu3aluid  KyJbTypbl, pa3MELIEHHOW Ha
o(pUIMaTBHBIX CalTaxX YIMOJIHOMOYEHHOro (efepaabHOr0 OpraHa HCIOJIHUTEIbHON
BJIACTH, OPTraHOB TOCYJApCTBEHHOM BiacTu cyObekToB Poccuiickoit denepanuu,
OpraHOB MECTHOT'O CAMOYIIPABJICHHS U OPTaHU3alUi KyJIbTYphl B ceTH «IHTEpHETY.

2. Henmoctaro4HOCTh yCIOBUN I MpenocTaBieHus ycayr i qmi ¢ OB3 u
VHBAJINJIOB.

3. HecBoeBpemenHnoe oOHOBIIeHHE HH(OPMAITUU Ha cailTaXx OpraHu3aIuii.

4, OrcyTtcTBUE uHpopMaru 0 BO3MOXHOCTH OpOHUPOBAHUS
YCIIyTW/OCTYIHOCTh ~ 3allUCM  Ha  MOJlydeHue yciayru (mo  TtenedoHy, ¢
ucrosib3oBanueM cetu "MHTepHeT" Ha oQUUMAIbHOM CcalTe OpraHu3allH, MpU

JIUYHOM TIOCEIIECHUH U TIp.)
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

3.2. BbIBOABI M peKOMEHJAUMH MO YJYYIIEHUI0 KadecTBAa YCJIOBHii
OKA3aHUS YCJYI OPraHM3alUuAMHU, OCYILIECTBJISKINNMHA AeATEeJbHOCTh B cdepe
KYJbTYPbI

- MpPOAHAJIU3UPOBATH I[OKA3aTENH, XAPAKTEPUBYIOIIUE KPUTEPUU OLICHKU
KauecTBa OKa3aHUs YCIYr OpraHu3alusMu KYJbTYpbl, U BbIPaOOTaTh MEphl MO HX
MOBBIIIECHUIO;

- obecrnieunTh Haauuve Ha OQUIMAIBHBIX CalWTaX OpraHu3aluil KyJIbTYphI
aKTyaJbHOTO TIaKeTa HOPMATUBHBIX JIOKYMEHTOB 0€3 HEOoOXOJIMMOCTH Iepexoja
MOJIH30BaTeIIsl HA CTOPOHHUE CANTBI JIJIsi UX TIPOCMOTPA;

- o0ecrneunTh y BCEX OpraHu3alliidl KyJbTyphbl paboTy AJIEKTPOHHBIX CEPBHUCOB
JUIi  TOJladyd  DJIGKTPOHHOTO  OOpalieHUs/sKaloObl/IPEAJIOKEHHS, a  Takke
AIIEKTPOHHBIX CEPBUCOB ISl MOJYYEHUS KOHCYJIbTAIIUHN MO OKa3bIBAEMBIM yCIIyTaM;

- COBEpILECHCTBOBATh PabOTy CaWTOB OpraHu3aluil KyJbTypbl, ONpPEICIUB
MEePUOANYHOCTh OOHOBJICHUSA U TpadUK TMPEICTABICHUS JTOCTOBEPHOM, MOJHOW H
aKTyaJIbHOU UH(OPMAIIUU O IEATETLHOCTH U YCIyTrax;

- TIOBBIIIATh KOM(POPTHOCTH YCIOBHUH MOJTYUYEHUS YCIyT OpraHu3aIiy JUIaMu
¢ OB3 u unBanugamu;

- aKTUBU3UPOBATH B3aUMOJICHCTBHUE C MOMyUYaTeIIMU yCIyT U POPMUPOBAHUE Y
noTpeOuTeNe TPUBBIYKA MoOJydeHUuss wuHPOpMAllMU Ha calTax U CTeHAax
OpraHu3alluii, Co3/1aBas MOJOKUTEIbHBIM UMUK OpraHu3aluii chepbl KyJIbTYPHI.

OpranmzamusiMm B chepe KyIbTypbl CJIEAyeT BECTH IIEJICHANPABICHHYIO H
CUCTeMHYI0 pabOTy 1O TPUBJICUCHUIO aAKTUBHBIX II0JIb30BaTENIE  CaMTOB,

CIIOCOOCTBOBATh BOCITUTAHUIO HHPOPMAIIMOHHOM KYJIBTYpPBI y MOTy4YaTeae yCIyT.
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3.3. Ilpenso:keHuss ¥ MOXKeJAHUA MO YJIYYIIEHHI0 KadyecTBa YCJIOBHM
OKa3aHMS YCJYI OPraHu3alusiMH, OCYNIeCTBJISIOIIMMH [1eATeJIbHOCTH B cdepe
KYJbTYPbl, PACHOJI0KEHHbIMH HA TEPPUTOPUM MYHUIIUNAJIBHOTO 00pa30BaHuUsl

I{epOunoBckuii paiion KpacHogapckoro kpas

Ne HaumeHnoBanue OpraHusanvu Hpeanomemm
1. MYHUIIUIIAJIBHOE | —eeeeeeeee
BIO/XKETHOE YUPEXIEHUE
KVJIBTYPBI
"CTAPOILEPBMHOBCKUI1
NCTOPUKO-
KPAEBEJJUECKNI MY3EN
NMEHU M.M. ITOCTEPHAK"
CTAPOIIEPBMMHOBCKOI'O
CEJIbCKOTI'O ITOCEJIEHUA
IIIEPBMHOBCKOI'O PAMIOHA
2. MVYHUILIUITAJIBHOE YBEJINYEHUE KOJIUYECTBA KOMIIBIOTEPOB
KA3EHHOE VYPEXXJIEHUE XOTENOCh ObI COBPEMEHHYIO OUOIHMOTEKY
KYJIbTYPbL [IpoBectu Bail (aii U MOCTABUTH TEICBU30P
MYHIATIAJIBHOTO DNeKTpOHHbIE KHUTY U Bail (pail. bbuin noctynHs! ais
OBPA30OBAHUA .
IIEPEMHOBCKUIA PAIIOH OCCTUTC/ICH.
"[IIEPBUHOBCKASI [To 6ombIIIe HOBBIX KHHT.
MEXIIOCEJIEHUECKAS MOHO OTPEMOHTHPOBATh
BUBJINOTEKA" BoJibiie COBpeMEHHBIX KHUT
KomdopTHoe npebbiBaHue (JIETOM XKapKo)
OOHOBUTH (HOoHJ OUOINOTEKH, TPUOOPETATD
COBPEMEHHYIO JINTEPATYPY IS HOJPOCTKOB U B3POCIOrO
HaceJIeHHsl. Y BeJIMYUTh CIIOHCUPOBaHUE OMOINOTEKH
Xouercs 60JblIlIe )KYPHAJIOB IO PYKOJEIIHIO
OcHamenne 6UOIMOTEKH KOMIBIOTEPAMHU IS
NI0JIb30BaTEIIEH
HaxBaraet peMoHTa BHYTpH 3/1aHus. bubnnoreka
Xopo1uasi, paAOOTHUKH MPUSITHBIE.
CMEHHUTh BBIXOJHOMH JIeHb C ISTHUIBI HA cy000TYy
3. MYHUITUITAJIBHOE OrtkpsiTHE OUOIMOKA(E
KA3EHHOE YYPEXJIEHUE Hysken mudT 1718 MHBAIMIOB
KYJIbTYPbL "I[FTCKAH CO3J1aTh JIOCTYTIHbIE YCIOBHUS AJISI MaJOMOOMIIBHBIX
g?ﬁgg&g%é‘;m OBCKOTO KaTeropuil HaCeJICHMs
CEJILCKOT'O TIOCEJIEHIAS M3Y4YEHHE HHOCTPAHHBIX SI3bIKOB
IIIEPBMHOBCKOTI'O PAIIOHA Heo6xoaumMocTs paboThl B OMOIHMOTEKE JETCKOTO
TICUX0J0ra
11000JIbIIE TOJBUKHBIX MEPOTIPUSTHI
Co3pnaiiTe COOpPHUK CTHXOB JIETeH Halllero paioHa.
HET aBTOMAaTa ¢ MPOXJaJHbIMU HAUTKAMHU
TBOPYECKUX KPYKKOB
HeT Oydera
76
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Ne HaumeHoBaHWe OpraHu3anuu IIpennoxenns
4, MYHULUITAJIBHOE | —eeeeeeee
BIO/XKETHOE YUPEXIEHUE
KVJIBTYPBI "HEHTP
HAPOAHOI'O TBOPUECTBA"
CTAPOLIEPEMHOBCKOI'O
CEJIBCKOTI'O ITIOCEJIEHU A
IIIEPBMTHOBCKOI'O PATOHA
5. MVYHULIUITAJIBHOE bonbuie ¢unsmos 3D
BIOJDKETHOE YUPEXJIEHUE | 3D Gonpime dumbmon
KHHEMATOI PADHN bonbuie MynabThUIBMOB
"IEPBUHOBCKUM TIEHTP Bousbiie xopommx (GuiabMoB
KMHOAOCYT A"
CTAPOIIEPEBMIHOBCKOT'O Bosbliie XOpomux KpacouHBIX MYJIbTHUIBMOB
CEJILCKOTI'O ITIOCEJIEHUS 3/1aHUI0 KUHOTEaTpa HE XBAaTaeT BHELIHET O, IPKOro
IIEPBMHOBCKOI'O PAMOHA | 0opmienus 8 HOBOroanue npasanuku.
BEPHUTE rOJUTMBYJICKHUE (DUIHMBI
6. MVYHUIIUIIAJIBHOE | ceeeeeeeeeeeo
KA3EHHOE YUYPEXJIEHUE
KYJIbTYPHI "IIABEJIbCKHIA
CEJIbCKMIA JAOM KVJIbTYPBI"
ITABEJIbCKOI'O CEJIbCKOI'O
I[TOCEJIEHUA
IIIEPEMHOBCKOI'O PAMIOHA
7. MVYHULUITIAJIBHOE Ouenp BHUMaTEIbHbIE paOOTHUKH. OdopmiieHue
KA3EHHOE YYPEXJIEHUE OMOJIMOTEKH KPacHBOE. 3aMeUaHui HeT.
KYJIbTYPBI "IIABEJIbCKAA | pEKOMEHJIALIUS-ITOBOJIBIIE TAKHX
CEJIbCKAA BUBJIMOTEKA" BUBJIMOTEK
TABEJIbCKOI'O CEJIbCKOI'O 0 i} i 6
HOCE/IEHISI CHAIllEHUE MaTepUaIbHO-TEXHUYECKON Oa3bl.
LEPBUHOBCKOI'O PAVIOHA YBenu4yeHne KHMKHOro (hoHa.
VYBenuueHue KoJnyecTBa pa3Hoo0pa3HbIX ra3eT u
KYPHAJIOB
[ToGombIie HOBOM XyA0KECTBEHHON U MTO3HABATEILHON
JIUTEpaTyphl.
VYiydiieHue MatepuaibHOM 0a3bl
8. MYHUILIUITAJIBHOE TyaJIE€T BHYTPHU OMEILCHUS
KA3EHHOE YYPEXJIEHUE Xopoliiee My3bIKAJIBHOE U CBETOBOE OCHAILICHHE.
KYJIbTYPbL N He nocTtaet pocToBbIX KYKOJI HA MEPOIPUSITUIX
"EI/ICKOYISPEHHEHCKI/II/I Heo6X0/MM JBOPHHK
CEJIbCKMU JOM KVYJIBTYPBI" - -
ENCKOYKPEILIEHCKOI'O KocMmeTnuecknii peMOHT BTOPOTO 3Taxa 34aHMsL.
CEJILCKOT' O ITOCEJIEHU Y Hanomuuts 3daHHUC MeOEIBIo
LLIIEPBMHOBCKOI'O PAIIOHA | PaCIIMPHTh INTAT PpAOOTHUKOB

OTpeMOHTHPOBATH 2 HTAK

Tyaner y>xacHblIii, ToJIbKO Ha yauie. Kak nertsam u
pabOTHUKAM XOJUTh TyAa, elié u 3uMoii? Tyaser Hy>KeH.

Cnenate B JIK TyaneT u mocTaBUTh 0OJep ¢ MUTHEBOM
BOJIOU

I'paduk nomkeH ObITH THOKHM,
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Ne HaumeHoBaHWe OpraHu3anuu IIpennoxenns

Q. MVYHULIUITAJIBHOE HoBplii kKOMIIBIOTEP, HE TOMEIIa)l Obl OHOIMOTEKE.
KA3EHHOE YYPEX/IEHUE MsrKas Me0elb 1 KoM(OpTa MOKHIBIM JIIOISM
KYJIbTY Pbl Jly4iiblii UHTEPHET

"EMICKOYKPEILIEHCKASL [TononHeHne KHIKHOTO OH/Ia HOBOM JIUTEpaTypoit
CEJILCKAS BUBJIMOTEKA" A patyp

EMCKOYKPEIUUIEHCKOI'O
CEJIbCKOI'O ITOCEJIEHM S
IIIEPBMTHOBCKOI'O PATOHA

© DeKTPOHHBIN pecypcHbI HeHTp, 2022
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HPUJIOKEHUE A. Ilepeyenb opranu3anuii KyJbTYpPbl, B OTHOLIEHMH KOTOPBIX NPOBOAMTHLCH HE3aBHCHMMAasi OLEHKA
Ka4vecTBa YCJIOBHUI okazanus ycayr B 2022 roay

Ne T e s OUO Opuagnuecknii anpec | KoHTakTHBII Ajpec 3J1eKTPOHHOI TR O T O T
n/n PYKOBOAUTEIS OpraHu3anuu Teaedon MOYThI
1. | MYHULIUIIAJIBHOE bopucenko 353620, 8 (86151) 7- | 2358006251@mail.ru https://starmuzey.ru
BIOJDKETHOE YYPEXIEHWE Enena KpacHopmapckuii kpaii, 85-66
KYJIbTYPBI N AHaToJIheBHA cT-1a
"CTAPOILIEPBMHOBCKMI Crapouep6rHOBCKas,
MCTOPUKO- . . ya [lepBomaiickas, 1
KPAEBEJJUECKNU MY3EU 97
MUMEHU M.M. ITIOCTEPHAK"
CTAPOIIEPBMMHOBCKOI'O
CEJIBCKOT'O ITOCEJIEHU A
IIIEPBMHOBCKOI'O PAIOHA
2. | MYHUIIMITAJIBHOE Kypa 353620, 8928 413 89 muk_mcb@mail.ru https://muk-mchb.sherbok.ru/
KA3EHHOE YYPEX/JIEHUE Jronmuta KpacHomapckuii kpaii, 77
KYJIbTYPbI BsuecnmaBoBHa cT-1a
MYHUIMIIAJILHOT'O CrapoiepOuHOBCKas,
OBPA3OBAHHMS yi1 CoBeTos, 1 62
EPEMHOBCKHNU PAUOH
"IHEPEMHOBCKAS
MEXIIOCEJIEHYECKAA
BUBJIMOTEKA"
3. | MYHUIIUITAJIbHOE Pe3nuk 353620, 8961508 61 | scherbindb@gmail.com https://detbibl.ru/
KA3EHHOE VUPEXXJIEHUE JT1060Bb KpacHonapckuii kpai, 02
KVJIbTYPBI "HETCKAS BnaauMupoBHa cT-11a
g?igg&gﬁﬁﬁommm CTapoliepOHoBCKaz,
CEJILCKOT'O MOCEJIEHHS yn Heppomaiicras, 1
IIIEPBMHOBCKOI'O PAOHA 91
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Ne T e s DdOUO KOpuagnyecknii anpec | KoHTakTHBII AJipec 3J1eKTPOHHOM Anpec odumaanLHOTO cafiTa
n/n PYKOBOIUTEJISA OpraHu3anuu Teaedon MOYThI
4. | MYHULIUIIAJIBHOE MakcumoBa 353620, 895282990 | mbukznt@yandex.ru https://starcnt.ru/
BIO/DKETHOE YYPEX/JIEHUE Anexcanapa | Kpacnomapckwuii kpaii, 01
KVJIbTYPBI "IEHTP EBrenbeBna cT-11a
CTAPOLLEPBUHOBCKOTO CrapomepGioneras,
CEHLCI%FO MIOCEJIEHMSI yn Hepsomaiickad, 1
INEPEMMTHOBCKOI'O PAMOHA 93
5. | MYHULIUITAJIbHOE 3uKpaHb 353620, 8 928 427 97 str-cinema@mail.ru http://rodinastar.ru/
BIO/DKETHOE YYPEXX/JIEHUE Mapus KpacHopapckuii kpaii, 08
KUHEMATOI'PA®NN Hukonaesna cT-11a
Lﬁf{%&{%ﬂ%ﬁﬂ%ﬁﬂﬂ HEHTP CrapormiepOrnHOBCKas,
CTAPOIIEPBUHOBCKOTO yn Coseros, 1 58
CEJIbBCKOI'O ITOCEJIEHUA
IIIEPEMHOBCKOI'O PAMOHA
6. | MYHULIMITIAJIBHOE AJleiiHuKOBa 353643, 8918 323 66 | shabelskyisdk@mail.ru https://shabsdk.sherbok.ru/
KA3EHHOE YYPEXJEHUE Enena KpacHomapckuii kpaii, 10
KYJIbTYPBI "IIABEJIbCKUM [TaBnoBHa [[lep6uHOBCKMIt p-H,
IEISE’JJIIII))?;I}/)III:II’%II?I%BEHBCKOFO ceo Llabensekoe, y
CEJIBCKOT'O TTOCEJIEHMSI Jlexmsa, 1 20
IIIEPEMHOBCKOI'O PAMOHA
7. | MYHULIMITIAJIBHOE MuxaiinoBa 353643, 8928 241 66 | bshabelskaya@mail.ru https://shabel-bibl.sherbok.ru/
KA3EHHOE YYPEX/JIEHUE Anna KpacHomapckuii kpait, | 56, 3-51-70
KYJIbTYPBI "IIABEJIbCKAS AnekcannpoBna | IllepOuHoOBCKUit p-H,
ABETBCKOTO CENCKOTO ceno lllaGemcxoe, ya
[OCEJEHNS Jlenmna, 1 20
IIIEPEMHOBCKOI'O PAMOHA
80
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Ne T e s DdOUO KOpuagnyecknii anpec | KoHTakTHBII AJipec 3J1eKTPOHHOM TR O T T T
n/n PYKOBOAUTEIS OpraHu3anuu TejaedoH MOYThI
8. | MYHULIUIIAJILHOE Psi6xo 353640, 8920 569 34 | ejskoukreplenskoedk.dk https://www.cik-ey.pd/
KA3EHHOE YYPEXIEHUE Bajentuna KpacHopmapckuii kpaii, 72 @yandex.ru
KYJIbTY PbI . ITapnoBHa [IlepOuHOBCKUiA p-H,
"EMCKOYKPEIUIEHCKHU ceno Eiickoe
CEJIbCKHUA T1OM
gy
EMCKOVYKPEIUIEHCKOT'O ’
CEJIbCKOI'O ITOCEJIEHU A
IIIEPEMHOBCKOI'O PAMOHA
9. | MYHULUIIAJILHOE bapuinkuna 353640, 8918 164 27 bibliot.srb@mail.ru https://eusp-bibl.ru/
KA3EHHOE YUPEX/IEHUE Outbra Kpacnopmapckuii kpaii, 72
KYJIbTYPBI AnekcannpoBHa | IllepOuHOBCKHit p-H,
"EMCKOYKPEIUJIEHCKA S cero Eiickoe
CEJIbCKAS BUBJIMOTEKA"
EMCKOYKPEIIIEHCKOT'O yﬁgiﬁzﬂg .
CEJIbCKOTI'O ITOCEJIEHM A i
IIIEPBMHOBCKOI'O PAMOHA
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HPUWJIOKEHUE b. Cpoanblii 0JaHK mNoKa3aTelieil M MHAMKATOPOB /IS OLEHKH Ka4deCcTBA YCJIOBHMH OCYyIIeCTBJICHHUS
AeATeJIbHOCTH OPTraHU3aAUUsIMU, OCYHIECTBJISIIOIIUMHU AeSITeJIbHOCTH B cepe KyJabTypPbl

3HaueHne MaxkcumaabHoe
Ne 4 3HaYNMOCTH
e IToxa3zaTenn S ——— ITapameTpsl, MoAJIe:KAIME OLEHKE HMHaukaTopbl NapaMeTPOB OLCHKH napamMeTpos 3HaYeHue B MeToa OLeHKH
B 0aJl1ax fajL1ax
1. Kpurepnii «OTKPBITOCTH H IOCTYIHOCTH HH(OPMAINH 00 OPTaHH3ANUH KYJIbTYPbD)

- OTCyTcTBYeT  HHpopmamus O 0 6aron

JIeITeIbHOCTH OPraHU3aiu
CootBercTBHE HH(POPMALUU O ACATEIHBHOCTH 1.1.1 CootserctBue wuHbOPMAIU O
opraHusanuu, paSMeLHeHHOI‘/'I Ha JIEATENBbHOCTHA OpraHu3alnuu, - HHQ)opMaum COOTBETCTBYET
00Le0CTy HBIX MHPOPMALMOHHBIX pecypcax, pasMeleHHOH Ha  MHQOPMALMOHHBIX | TpeGoBaHHAM K Heil (IONS KOTMIECTBA
TICPEYHIO I/IH(bOpMaIlI/II/I u Tpe60BaHI/I$IM K Heﬁ, CTCHAAaX B IIOMCUIICHUU OpraHusaluu, e pa3MEIICHHBIX MaTepHaJioB B % OT HaGJ’HOI[CHI/IC
YCTaHOBJICHHBIM HOPMATUBHBIMU IPaBOBBIMU coiepxanuio M nopaaky  (dopme) | xommuecTBa MaTepHasnoB, pa3MeIleHHEe 1-100
aKkTamMu (B COOTBETCTBHM CO cTaThedl 36.2 Ppa3sMeIIeHHS, YCTAHOBJICHHBIM | KOTOPBIX SBISICTCS HEOOXOAMMBIM B 6aioB
3akoHa Poccuiickoii ®enepanyn ot 9 OKTAOPs HOPMATUBHBIMH [IPABOBBIMH aKTaMU COOTBETCTBHH C  YCTaHOBJICHHEIMH
1992 r. Ne 3612-1, npukaz3 MUHKYIBTYpbI TpeGOBAHHMSAMY,  IICPEBEICHHBIX B
Poccunm ot 20.02.2015 N 277 "O6 yTBepxIaeHUH Galubl)
TpeOoBaHMI K  cojxepkaHuio U (opme
[PeOCTaBIeHUs] UHPOPMALMK O IESTEIbHOCTH

11 OpraHu3andil KyJIbTypbl, pa3MelICHHOH Ha 30% - orcyrctByeT — uHpopmamus O 0 6armos 100 6annoB

odunmanbHeIX  caiftax  yIOJHOMOYEHHOTO JIeITeTIbHOCTH OPTraHU3aLiu
(benepanbHOTO OpraHa MCIIOJHUTENILHON BIIACTH,
OpPraHoB TOCYJAapCTBEHHOW BIACTH CyOBEKTOB 112 Coorsercrsie unpopmaunn o
Poccwuiickoit denepanmn, OpraHOB MECTHOTO ACATEIEHOCTH OpraHusaliH,
CaMOYMNpaBJIeHUs] M OPraHU3alMi KyJIbTYphl B PasMelICHHOH Ha oQuuuaTbHOM caffte | HHpOpMAITHS COOTBETCTBYET
cetu "Untepuer"): OpraHusanui B EIH(bOpMaHHOHHO' TpeGoBaHUAM K Heil (101 KOIMYecTBa Amamms
- Ha MHQOPMAIMOHHBIX CTEHJIAaX B MOMEIICHUH IeneKOMM}THKaHHOHHOH . CCTH | pasMeleHHBIX MaTepuanoB B % OT caiita
OpTaHM3aIKH; Wnreprer"  (nanmee - caiiT), € | xonyuectBa MaTepualoB, pasMelleHHe 1-100
- Ha oQuUUAILHOM caiiTe OpraHM3aluH B conepranmio  u - mopaaky  (Gopme) | koroppix sBiseTcs HEOOXOMMMBIM B Gainos
HMH(OPMAIHOHHO-TeNEeKOMMYHHKAIHOHHOH CeTH PpasMeIICHu, YCTaHOBJIEHHBIM | ¢OoOTRETCTBHM € YCTAHOBJIEHHBIMH
"Untepret" (manee - caifT) HOPMATHBHLIMH NIPaBOBLIMI aKTaMH TpeOOBaHMAMHA,  TIEPEBENEHHBIX B

OaJBI)

4 Tlpukas MunuctepcTBa KynbTypbl P® ot 27 ampens 2018 1. Ne 599 “O6 yTBepk/eHMH NOKa3aTeneil, XapakTepU3YIOIIMX 00IMe KPUTEPHU OLIEHKU KAueCTBa YCIOBHil OKa3aHUs yCIyT
OpraHu3alUsIMU KyJIbTYpbl”
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HaueHne aKCHMaJIbHOe
Ne 3HaYNMOCTH > bl
N Ioxa3aresnn’ ITapamMeTpsbl, moa/IeKALIHE OLIEHKE HNHAUKATOPLI MAPAMETPOB OLIEHKH napamMeTpoB 3Ha4YeHHUe B MeToa OlleHKH
9
noKa3aTeJisi noKa3areJist
B 0aju1ax 0ajIax
- OTCYTCTBYIOT JIUCTAHLIMOHHbIE
1.2.1 OGecneuenne Ha OQUIHAILHOM | CIIOCOOBI oOpatHOit CBA3U u 0 Gannos
caiiTe  opraHusanuu  (YUpexXICHUS) | B3aUMOJCHCTBHA C  IOIydYaTEIsIMA
Obecneyuenne  Ha  oHUIMATBLHOM  caiite HAJIN4us u (YHKLIMOHMPOBAHHUS | yCIIyr
opranmzamuu  (Y4pexIaeHHs)  HaIU4us U JWCTaHIMOHHEIX ~ cIocobax — oOpaTHOM
(GYHKIMOHMPOBAHUS AUCTAHIMOHHBIX CIIOCOOAX CBSI3U u B3auMoJeiicTBUS C| - oOmMH JUCTAHIMOHHBI CIIOCOG
OOpaTHOW  CBA3M M B3aUMOJEHCTBHS  C Oy YaTeNs MK YCIIyT: B3AHMOJICHCTBHS 20 Gannos
MOJTyYaTeISIMHU YCIIYT: - TeneoHa;
- TeneoHa; - DJIEKTPOHHOMU MOYTHI;
- DIIEKTPOHHOM TOYTBI; - DJIGKTPOHHBIX CEPBHCOB Ui HOMAYM | -  jpa  AMCTAHIMOHHBIX  CHOCO0a
12 - 3JIEKTPOHHBIX CEpBHCOB ((opMa I HOAAuM 30% 371EKTPOHHOTO B3AMOJEHCTBIS 40 Gannos 100 6ammos Ananms
' 3JIEKTPOHHOTO oOpaleHHs//KaI00bl/ TIPEI0KEHHUS; caiira
00paIeHNs//KaT00bl/ IPEATOKEHUS, HOIydCHHE - BJIEKTPOHHBIX CEPBHCOB JUISl IOJIyYEHHUS
KOHCYJBTAllUM 10 OKa3bIBAEMBIM  YCIIyTaM, KOHCYJIbTAIUH o okaspiBaeMbiM | - TPM  JIMCTAaHUMOHHBIX  Crocoba 60 Gamion
pasnen "YacTo 3amaBaeMble BOIPOCH"); yciyram; B3aUMOJICUCTBHA
- TEXHUYECKOH BO3MOXKHOCTH  BBIPaXKEHHs - pazzaena "Yacto 3a/jaBaeMble BOIPOCHI";
HOJIy4aTeNsIMH ~ yCIIyI MHCHHUS O KadecTBe - TEXHHUCCKOH BOSMOXKHOCTH BBIPAKCHUS | _ yerpme HCTAHUMOHHBIX  CrOCOGA
OKa3aHMsl yCIyr (HaJM4ue aHKeThl AJIs Ompoca TOJTyHATENSAMHI YCITYT MHCHHS O KA9€CTBE | ponynio noiicTais 80 Gamnos
IpaXkIaH WU THIICPCCHUIKK Ha Hee) OKa3aHWs YCIyr (HajlW4he aHKETBI I
OIpoca TPaXJaH WIM TUIEPCCHUIKUA Ha
- maTh W Oonee  JUCTAHLIMOHHBIX
Hee) L 100 6amioB
Croco00B B3aMMOICHCTBHS
JIOJISt HoJryyaresei yCIIyT,
YI0BJIETBOPEHHBIX Ka4ecTBOM,
MIOJTHOTOM u JOCTYITHOCTBIO
1.3.1 Y10BIETBOPEHHOCTH OTKPBITOCTHIO,
L nHpOpMALIUH o JESATENBHOCTH
MOJIHOTOM M JOCTYHHOCTBIO MH(MOPMALUK o
OpraHHu3aIuH, pa3MenieHHO’ Ha 0-100
o IeSITENbHOCTH OpraHM3aLuy,
o UHPOPMAIIMOHHBIX CcTeHOaxX B 0aJuioB
pa3MeIeHHOH Ha  MH(OPMAIMOHHBIX o
. MOMeIIeHnH opranusauuu (B % oOT
Jlons monywaTeneil yciyr, yAOBIETBOPEHHBIX CTEH/Iax B TIOMEIICHHH OpTaHNU3aLUN .
. ob1ero qucia OIPOIIEHHBIX Omnaiin
OTKPBITOCTBIO, MOJHOTOW W JOCTYIHOCTBIO N
JHAOPMALIH O JCATETBHOCTH  OpraHH3aMIH nojyyareneil yciyr, NepeBeleHHbIX B aHKETHPOBaHHE
13 P . P ’ 40% Oabl) 100 GamtoB nostyyaresnei
pa3MeIleHHoH Ha HMHQOPMAIMOHHBIX CTEHAAX, cnve/ st
Ha caiite (B % OT 00Iero 4ncia OnmpouIeHHBIX noJist ToJTyqaTeJICh yciyr, yemy
nonyaneneff[ ycnyr) YAOBJICTBOPEHHBIX Ka4€CTBOM, onpoc
1.3.2 Y10BIETBOPEHHOCTH OTKPHITOCTBIO, | IOJHOTON u JOCTYITHOCTBIO
MOJIHOTOM M JOCTYHHOCTHIO MH(MOpManun | nHdopManuu o JeATEeITbHOCTH 0-100
o IESITENbHOCTH OpraHM3alMy, | OpraHM3alMH, Ha O(QUINAIBEHOM caiiTe Samion
pa3MelleHHOH Ha oQuIManbHOM caiite | opranmsauuu B cetd «MuTtepuer» (B %
opranu3anuu B cetd «VHTEpHET) oT O0mEero 4YHcia  ONPOIICHHBIX
noyyyareneil yciyr, NepeBeeHHBIX B
0aJuIbl)
HUTOI'O MO KPUTEPUIO 1 100% 100 6a110B
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

3HaveHue MaxkcumaabHOe
Ne 4 3HaYNMOCTH
IToxa3zaTenn ITapameTpsl, MoAJIe:KAIME OLEHKE HNHaukaTopbl NapaMeTPOB OLICHKH napamMeTpos 3HaYeHue B MeToa OLeHKH
noKasaresst MOKa3aTeJst
B 0aJl1ax fajL1ax
2. Kpurepuii «<KoMpopTHOCTL yCI0BHI MPEIOCTABICHHS YCIyI»®
- OTCYTCTBYIOT KOM(ODPTHBIC YCIOBHUS
2.1.1 Hannune B OpraHu3aIlul Y Y bop Y !
. B KOTOPBIX OCYILIECTBILSIETCS 0 6amnoB
OOecrieyeHre B OpraHu3alud  KOM(OPTHBIX KOM(OPTHBIX ~ YCJIOBHil, B  KOTOPBIX
i eSATEIILHOCTD
YCIOBHH, B KOTOPBIX  OCYLIECTBJISETCS OCYIIECTBIIACTCS AESATCIBHOCTD! A
JIEATEIBLHOCTD: - HAJIM4Ue 30HbI OT/bIXa (0XKHUIAHUS);
- HaJM4Ke 30HbI OTIBIXA (OKHAAHHSA); - HAIMYHE W TOHATHOCTh HABUTALHU
- HaJMYde W IOHATHOCTh HaBHIALMH BHYTPH BHYTPH OpraHH3alny; - HaJlINe OZIHOTO yCIOBHA 20 bannos
OpraHH3aliy; - HalMYWe W JOCTYHHOCTh HHTBEBON
- HaJIMYKE ¥ JOCTYIIHOCTh IIUTHEBOI BOJIBI; BOJIBL;
- HalW4hMe W  JOCTYINHOCTh CaHUTAPHO- - HaJM4We ¥ JOCTYIHOCTb CAaHUTAPHO- | - HAJIWYHE JIB CJI0BUH 40 6amnoB
2.1 ym P 50% Ty . P Xy 100 6amnoB HaGmonenune
MTHCHUYECKUX TOMELICHHH; FMTHEHUYECKUX TOMELICHHH;
- CaHWTapHOE  COCTOSIHHE  MOMEIICHHI - CaHHTapHOE COCTOSHHE IOMEIICHHI
OpraHu3aluHy; OpraHu3aLuy, - HaJIM4ue TPeX yCIOBHI 60 6aytoB
- BO3MOKHOCTh OpPOHUPOBAHUS - BO3MOYHOCTh OpOHHpPOBAHHUS
YCIIYTW/JOCTYIIHOCT 3alMCH Ha IOJIyYCHHE YCIIYTI/ JOCTYITHOCTD 3anucu Ha
yeayru (1o TenedoHy, ¢ HCIOIb30BAaHHEM CETH NoNy4eHne ycayru (mo TenedoHy, ¢ | - HAIMYUE YETHIPEX YCIOBUH 80 6anoB
«HTepHe™ Ha oduiraIbHOM caite ucnonp3oBanueM cetu «VHTepHET» Ha
OpraHu3aLHy, P JHYHOM TOCEIICHUH H TIp. ouIHanbHOM caiiTe OpraHu3aluH, MpU
JIMIHOM MOCCINCHHUH U IID. - HaJIM4HMe ISTH U OoJiee YCIOBHH 100 6amnoB
. 2.3.1 Y I0BIETBOPEHHOCTD | HOJNA MoJTyJaTesnen YCIyT, Omunaitn
Jons mosydarterneil yciyr, yIOBIETBOPEHHBIX .
. KOM(OPTHOCTBIO YCIIOBHH, B KOTOPBIX | YAOBICTBOPCHHBIX  KOM(OPTHOCTHIO AHKETHPOBaHUE
KOM(OPTHOCTBIO ~ YCJIOBHH, B  KOTOPBIX o o N 0-100 .
2.3 o 50% OCYILECTBIICTCS JIeSITENFHOCTE (B % 0T | mpemocrtaBiieHus ycuyr (B % ot odriero 100 6aytoB oJTy4aTesei
OCYILECTBIISICTCS IESITENBHOCTH (B % OT 00111ero N baioB .
L obuiero 4ucia OIPOIICHHBIX | YHCJA  ONpOIICHHBIX  MOJIyYaTeneit yeayr/JInaHbIit
YHCIIa ONPOIICHHBIX NOTyYaTelieil yeIyT) N
moJTyJareneit yciyr) yCIIyT, MEPEBEACHHBIX B GAILTBI) ompoc
HUTOI'O IO KPUTEPUIO 2 100% 100 6ass10B
5 JlanHbI KpuTepuii He TNPUMEHMM K TEATPalbHO-3DEJMIIHBIM M KOHIEPTHBIM OpraHM3alMsM B COOTBETCTBUHM cO cratheil 36.1 3akoma Poccuiickoit ®enepaunn

oT 9 okTs0psa 1992 1. N 3612-1
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IMpoexT «He3aBucuMasi oieHKa Ka4ecTBAa YCJIOBUIA O0Ka3aHUSI YCJIYT OPraHU3ALUSIMHU COLUANILHOI chephbi»

Ne HAUHMOCTE 3HaveHue MaxkcumaabHOe
N Moxazatean* ITapameTpsl, MoAJIe:KAIME OLEHKE HNHaukaTopbl NapaMeTPOB OLICHKH napamMeTpos 3HaYeHue B MeToa OLeHKH
noKa3aTeJisi noKa3areJist
B 0aJl1ax fajL1ax
3. Kpwurepuii «/[ocTymHOCTB yCJIyr JJIsi HHBAJIHI0B)
3.1.1 Hanuuue obopynoBanus | - OTCYTCTBYET obopyoBaHue
. TEPPUTOPHUHU, TPHJIEralomell K 37aHHUSAM | TEPPUTOPHH, NPHIIETalouIeil K 31aHUsIM
O6opy10BaHHE TEPPUTOPHUH, MPUIIETAIOIEH K PPUTOPUH, TP . PPUTOPHH, TIP . 0 6a/uIoB
. OpraHU3aliy, W IIOMEIIEHWH C yYeTOM | OpTaHHM3alMH, U IOMEIIEHUH C Yy4eTOM
3JaHUSM OPraHU3alMu, U MOMELICHHI C y4eTOM
JOCTYIHOCTH ISl HHBAJIUIOB: JIOCTYIHOCTH JUIsl HHBAJIIJIOB
JIOCTYTTHOCTH IJIs1 MHBAJIMOB:
o0opysoBaHHE BXOIHBIX TPYyINIl IAaHTYCAMH - obopynosanue  BXOMHLIX  Ipymn 206
- - HaJIMYHE OJJHOTO YCIIOBHUS AJIIOB
Py MaHaycaMu (mobeMHBIMU € OZHOTO yemo 0
(moxbeMHbIMHE TUIATHOPMAMH);
HAJMYME  BBIJEJICHHBIX  CTOSHOK A mathopmamu); i
6 o - HaNMYMEe BBIIENEHHBIX CTOSHOK s | -~ HA/IMTHE IBYX yCIOBAH 40 Garos
3.1 aBTOTPAHCIOPTHBIX CPECTB UHBAIIMIOB; 30% 100 GanoB Habmopnenue
- HAJIMYKE aJallTUPOBAHHBIX JU(TOB, MOpy4HEil, BTOTPAHCTIOPTHBIX CPEICTS MHBATHAOB, i
p » [IOPY1IHCH, - HalMuMe afaNTUPOBAHHLIX JuToB, | - HAMMYHE TPEX YCIOBHH 60 GamioB
PacIIMPEHHbIX IBEPHBIX IIPOEMOB; o
MOpYYHEH,  paCIIMpPEeHHBIX  JBEPHBIX
- HAJIMYME CMEHHBIX KPECeNn-KOJSICOK; .
IIPOEMOB; - HAJTM4Me YETHIPEX YCIOBHMA 80 6ayutoB
- HaJIM4YMe CIENUalbHO  00OpYZOBaHHBIX
. - HAJIMYMUE CMEHHBIX KPECe-KOJSICOK;
CAHWTApHO-TUTHCHUYECKUX  IIOMEUICHWH B
opraHmaLII - HaJM4YUE CIICIHAIBHO 000pYHIOBaHHBIX
P CaHUTAPHO-TUTMEHNYECKUX ITOMELEHUN B | - HAJIMYHUC MATH YCIOBHI 100 6annoB
OpraHu3aLuu
ObecnieyeHne B~ OpraHU3alUdM  YCIOBHUIl 3.2.1 Hanuuwe B opraHu3aliyl YCIOBHUI
JIOCTYITHOCTH,  TO3BOJBIIOIIMX  WHBAJIHMIAM JOCTYHHOCTH, T03BOJIAIONMX HHBammpam | - OTCYTCTBYIOT yCJOBHSA NOCTYIHOCTH, 6
I0JIy4aTh YCIyT' HapaBHE C JPyTHUMHU: MIOJIy4aTh YCIyT' HapaBHE C IPyTUMU: TIO3BOJIIOMIME  MHBAIMAAM - TIOJTy1aTh 0 6annos
- OyOnupoBaHWE IUIsi WHBAIUJIOB IO CIYXy WU - nybaupoBaEMe AmA HMHBaTMmos To | YC/IYTW HapaBHE C ApyruMu
3PEHHUIO 3BYKOBOH U 3pUTEIbHON HH(POPMAIINH; CIIyXY W 3pEHHUIO 3BYKOBOH W 3pUTEIBHOMN
- IyOlMpoBaHHWE HAIIKCEH, 3HAKOB W WHOW “HpOpMaIHY;
TEKCTOBOW W rpauyeckoil  HMHpOpMaIu - Ny6nupoBaHME HAJNuCeH, 3HakoB u | - HANHINE OJIHOTO yCIOBHA 20 Gannos
3HAKAMH, BBIMOJHEHHBIMH Pelibe(HO-TOUCUHBIM WHOW  TEKCTOBOW ¥ rpaduyecKoit Habnronenne/
3.2 upudrom bpaitns; 40% uHGOPMAIMK 3HAKAMH, BBITOJIHCHHBIMH 100 6anmoB Amnanus
- BO3MOXXHOCTH INPEIOCTaBJICHNS HHBAIUIAM 10 penbedHO-TOYeYHBIM mpudTOM bpaiins; - HaNMuKe JBYX YCIOBHil 40 6amIoB caiira
CIyXy (cyxy " 3PEHHIO) ycayr - BO3MOKHOCTB MIPEIOCTABICHUS
cypaornepeBogurka (TuIocypaonepeBoIunKa); HWHBaJHJAM M0 CIyXy (CIyXy M 3pEHHIO)
- HauM4yMe aJbTepHATUBHOW BEPCHU caiiTa cIayr CypJIOTIepeBOYMKA .
P P yery YPAOTICpeBOn - HaJIM4ue TpeX YCIOBHUI 60 6ayutoB
OpraHU3aluy JJIsl HHBAJIM/IOB 110 3PCHHUIO; (TrdnocypuonepeBoUNKa);
- ToMollb, OKa3piBaeMas  pabOTHHKaMH - aJbTepPHATUBHOM  BEpCHUM  caiiTa
OpraHu3aly, TNPOLICANIMMH  HeoOXoaumoe OPraHH3AIMH JUTs MHBATHJIOB 110 3PEHHIO; | _ ya e weThIpeX YCIOBHIL 80 GaioB
o0yueHue (MHCTPYKTUpPOBaHMUE), 1o - TIOMOIIb, OKa3blBaeMas PabOTHUKAMH

® JlaHHbIf MOKa3aTeNh He MPUMEHSETCA K OPTaHM3alUsM KyJIBTYPbl, Pa3MENIAOIIMMCS B 0OBEKTaX KyJIBTYPHOTO Hacienus. B cilyuae HaxoIEHHWs OPTaHM3allid KyJIbTYpbl B OObEKTE
KyJIBTYPHOT'O Haclequs IPUMEHSIOTCS oKa3aTeny, IpeaycMoTpeHHble MyHKToM & IIpuka3za MunkynsTypsl Poccun ot 20.11.2015 Ne 2834
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

3HaveHue MaxkcumaabHOe
Ne 4 3HaYNMOCTH
IToxa3zaTenn ITapameTpsl, MoAJIe:KAIME OLEHKE HNHaukaTopbl NapaMeTPOB OLICHKH napamMeTpos 3HaYeHue B MeToa OLeHKH
noKa3aTeJisi noKa3areJist B Ganax Gamnax
CONPOBOXK/JCHHIO HMHBAIMIOB B IOMELICHUH OpraHu3aluH, MPOLIEALINMHU
OpraHU3alnHy, HEOOX0aUMOE o0y4eHue
- HaJIM4YHEe BO3MOXKHOCTH IPEJOCTABICHHS YCIIyT (MHCTPYKTHPOBaHHE), o
B JIMCTAHIIHOHHOM PEKHME UM Ha IOMY COIPOBOXKICHHIO WHBAJIUJIOB B | - anuane mATH U Gonee yCIoBHil 100 Gaswios
MOMELIEHUU OPTraHU3alHu;
- BO3MOXKHOCTb IPEJOCTABICHHS yCIYT B
JMCTAHIIMOHHOM PEXUME WM Ha JIOMY
JIOJIS HoJryyarenei yCIIyT, Omaiin
Jlons mosywaTeneil yciayr, yAOBIETBOPEHHBIX Y/I0BJIETBOPEHHBIX JIOCTYITHOCTBIO
0 o AQHKCTHPOBAHHUE
3.3 JIOCTYITHOCTBIO YCIYT ISl MHBAIHIOB (B % OT 30% 3.3.1 Y10B1€TBOPEHHOCTb AOCTYIHOCTBIO | YCIYT AJ MHBAJIHUAOB (B % OT 00LIero 0-100 100 6asion momyaTenei
o0IIero 4Yucia ONPOIICHHBIX —IIOMydaTenei YCIIYT JULS HHBAIUJIOB quCclia  ONPOIICHHBIX  MOJydyarene GanoB .
YCIIYT - HHBAJIUIIOB) yCIIyr — HWHBAJMJAOB, NEPEBEICHHBIX B yeayr/ b
Oasubl) orpoc
HUTOI'O IO KPUTEPHIO 3 100% 100 6a.1;10B
4. Kpurepnii «/100po:ke1aTeibHOCTh, BEKJIUBOCTH PAGOTHUKOB OPraHU3alun»
Jons mnosydarterneil yciyr, yIOBIETBOPEHHBIX Jos nosyvareneit yCIIyT,
JI0OPOXKENaTENbHOCTBIO, BEXJIMBOCTBIO 4.1.1 Y 10BIE€TBOPEHHOCTb | YAOBJIETBOPEHHBIX
pabOTHUKOB OpraHU3aluH, O00ECIEeUYUBAIOIINX JOOPOIKENATENEHOCTBIO,  BEXKIMBOCTBIO | JOOPOXKETATENbHOCTIO, BEXKIMBOCTHIO Owaiin
MEepBUYHBIII  KOHTAKT ¥  HMH()OPMUpPOBAHHUE paboOTHUKOB OpraHu3anuy, | pabGOTHHUKOB OpraHu3alyy, 0-100 aQHKETHPOBaHHE
4.1 MOJIy4aTeNsi yCIYyIM HpH HENOCPEICTBEHHOM 40% obecneynBaOMINX NMEPBUYHBIA KOHTAKT U | 00ecreYBalONX NEPBUYHBIH KOHTAKT SaIOB 100 GamnoB MoJTy9aTelei
oOpalleHi B~ OpraHu3anui  (Hampumep, “HPOPMHUPOBAHUEM TIONy4aTeNss YCIyrd | 1 WHOOPMHPOBAHHE  MOJIyYaTels yenyr/JInaubrit
pabOTHUKM CHIPaBOYHOM, KacCHphI U mpouee) (B IIPU HEMOCPE/ICTBEHHOM oOfpaiieHnu B | yciayrd (B % OT o0mero uucna ormpoc
% ot o011ero uucia ONPOIICHHBIX IOTyYaTeNne OpraHHU3aLHI0 OIIPOIICHHBIX  HOJydartedeil  ycinyr,
ycIyr) TIEpEeBEJICHHBIX B OAJIIbI)
Jost nosyvareneit yCIIyT,
Jlons mosydaTteneil yciyr, yAOBIETBOPEHHBIX 4.2.1 Y IOBIETBOPEHHOCTh | YIOBIETBOPEHHBIX Omnaiin
JI0OPOXKENaTeNbHOCTBIO, BEXJIMBOCTBIO J0OPOKENIaTEeNbHOCTBIO,  BEXIIMBOCTBIO | JOOPOXKETATENbHOCTBIO, BEXIMBOCTHIO AHKETHPOBAHHE
42 pabOTHUKOB OpraHM3alHy, O00CCIEeUYNBAIOIINX 40% pabOTHHKOB opraHusanuy, | pabOTHHKOB OpraHH3aIuy, 0-100 100 Gasos HonyuaTeNCH
HEMOCPE/ICTBEHHOE ~ OKa3aHWe YCIyrH MpH o0ecneynBaomnx HETOCPENICTBEHHOE | OOECIeYMBAIONIMX HETOCPEICTBEHHOE 6aioB N
oOpamiennn B opranu3anuio (B % oT o0miero OKa3aHWe YCIyTM Tpud OOpalleHuH B | okazaHue yciyrm (B % oOT oOmiero yeyr/ s
YHCIIa ONPOLICHHBIX MOTyYaTesieil yeIyr) OpraHH3aLHI0 Yuciaa  ONPOLICHHBIX  MOJyd4aTesel onpoc
YCIIyT, IEPEBEACHHBIX B OaJUIBI)
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

3HaveHue MaxkcumaabHOe
Ne 4 3HaYNMOCTH
IToxa3zaTenn ITapameTpsl, MoAJIe:KAIME OLEHKE HNHaukaTopbl NapaMeTPOB OLICHKH napamMeTpos 3HaYeHue B MeToa OLeHKH
noKa3aTeJisi noKa3areJist
B 0aju1ax 0ajIax
Jlonst mosydaTteneil yciyr, yAOBIETBOPEHHBIX
JI0OpOXKENaTeNbHOCTHIO, BEKJIMBOCTBIO .
oI5 nosyvareneit yCIyT,
PpabOTHUKOB OpraHHU3alUK IMPU HCIOIb30BAHUU
. Y/10BJIETBOPEHHBIX .
JIUCTAHIIMOHHBIX (GopM B3amMojelcTBus (IO 43.1 VY 10BIIETBOPEHHOCTH Ownaiin
o JI0OPOKEIAaTENBHOCTBIO, BEXIHBOCTBIO
TesedoHy, Mo IEKTPOHHOH MOYTE, ¢ TOMOIIBIO JOOPO’KETATENBHOCTBIO,  BEXKIMBOCTBIO AQHKETHPOBAaHHE
o pabOTHUKOB OpraHu3aLuu npu 0-100 .
4.3 JNIEKTPOHHBIX CEPBUCOB (IIOJAYM IEKTPOHHOTIO 20% PpabOTHUKOB OpraHM3alH pu 100 6annoB MOJTy9aTeeh
N UCIIOJIBb30BAaHUH JMCTAHIIMOHHBIX (HOpM OanioB .
00palleHNs//KaI00/IPEATOKEHNH, 3alucH  Ha HCIIOJIb30BaHUU JIUCTAHIIMOHHBIX (HopMm . o yeayr/JInunbiit
o B3aumozeicteus (B % oT obuiero
MOJTyYeHHE YCIIyTH, IOJY4YeHHE KOHCYJbTalUH B3aUMOJICHCTBHSA N orpoc
o YHClia  ONPOIICHHBIX  MOJydarenel
[0 OKa3blBaeMbIM yciyram W mp.)) (B % ot
o YCIIyT, IepEeBE/ICHHbIX B OaJLIbI)
o0LIero 4Ymcia OIPOLICHHBIX —IOJNyYaTeneit
yeiyr)
HUTOI'O I1IO KPUTEPHUIO 4 100% 100 6ass10B
5. Kpurepuii «YI0BJIeTBOPEHHOCTD YCIOBHSIMA OKA3AHHUS yCIYD»'
JIOJIL  moJlydaTeneil  yciyr, KOTopble
Jons nomyuarteneil yciyr, KOTOpbIC TOTOBBI TOTOBBI PEKOMEHIOBATh OPraHH3AIHIO Onaiis
PEKOMEHJIOBAaTh OPraHHU3alMI0 POJCTBCHHHUKAM . POJCTBEHHHKAM U 3HAKOMBIM (MOIJIH
5.1.1 T'oroBHOCTH moONyHaTeneil yciyr aHKETHPOBAaHUE
U 3HAKOMBIM (MoOriM OBl €€ PEKOMEHIOBATh, o Obl ee pEeKOMEH/IOBaTh, €ClIi Obl ObLIa 0-100 .
5.1 30% PEKOMEHI0BATh OpraHU3aLUI0 100 6aytoB oJIy4aTesei
ecnmi  Obl  ObuUla  BO3MOXKHOCTH  BBIOOpa BO3MOXXHOCTB BBIOOpA OpraHusaiuu) (B OanioB N
N POACTBEHHUKAM U 3HAKOMBIM N yenyr/JInunsiit
opranmsanuu) (B % ot ofmero umcia % OT OOIIEero 4Yucia OIPOIICHHBIX onDOC
OIIPOIIECHHBIX MOJIyJaTeseil yeiyr) HoJlydatelneil yciyr, NepeBeleHHBIX B P
0asubl)
JIOJISt HoJryyaresei YCIIyT, Omaiis
Jlons monyvaTeneil ycayr, yAOBIETBOPEHHBIX Y/IOBJIETBOPEHHBIX OpraHU3AIIMOHHBIMH
0 AQHKCTHPOBAHUE
52 yznobctBoM rpaduka padots! opranuzanuu (B % 20% 5.2.1 VY7oBIeTBOPEHHOCTh YIOOCTBOM | YCIOBHSIMH TpelocTaBieHHs yciyr (B 0-100 100 6amios -
' OT OOLIEr0 YHcia OINpPOIICHHBIX II0JTydYaTeseit rpaguka paboThl OpraHU3aIN % or oOmero uymciaa ONPOLICHHBIX 0aioB o }r]/J'IanHﬁ
yeuyr) 1oJIyyaTesiell ycilyr, MepeBeleHHBIX B yeny
orpoc
0asusr)
JIOJISt HoJyyaresei YCIIyT, Onaii
OJIsl TIONydaTeliel yCiyr, yJIOBJIETBOPEHHBIX B OBJICTBOPEHHBIX B IIEJIOM YCIOBHSAMH
A Yy YEIyT, YA P 5.3.1 VYIOBIETBOPEHHOCTH B  IEJIOM ya P B Y o aHKETHPOBAaHUE
[EJIOM  YCIOBHSMH  OKa3aHUs  YCIyr B o OKa3aHus ycayT B opranusanuu (B % ot 0-100 .
5.3 o 50% YCIIOBUSIMA OKa3aHus ycuyr B 100 6aytoB oJTy4aTesei
opraHmsammu (B % or oOmero 4wncia obrmero qucna OTIPOIICHHBIX OaioB N
. OpraHu3aLuu . yemyr/JInunsiit
OIIPOIIECHHBIX MOJTyJaTeseil yeiyr) HoJlydatesneil yciyr, NepeBe[CHHBIX B OnDOC
6asutsr) P
HUTOI'O IO KPUTEPUIO 5 100% 100 6ansioB
" JlanHBIH KpuTepuil He NPUMEHMM K TEATPaIbHO-3DEJMIIHBIM W KOHIEPTHBIM OpraHM3alMsM B COOTBETCTBUHM co crathedl 36.1 3akoma Poccuiickoii ®enepanuu

oT 9 okTs0psa 1992 1. N 3612-1
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

INPUJIOXKXEHHUE B. Enunbiii MOPAIOK pacuera noxkasareJiei,
XapaKTepu3yllux o0lMe KPUTEPUM OLEHKH KAa4ecTBa YCJOBUH OKA3aHUA
YCIYI OpraHm3anusiMu B cepe KyJbTYpPbl, OXpPaHbl 310POBbsi, 00pa3oBaHusl,
COUMAIBHOIO O0CAY)KMBaAaHUST M (elepajbHbIMU YUPEKIACHUSIMH MeIUKO-
COIMAJILHOI IKCIEPTH3BI®

3HaueHUs MOKa3aTesell OLEHKM KayecTBa pPACCUMTHIBAIOTCA B Oaulax M HX
MaKCHMaJbHO BO3MOXKHOE 3HaueHue cocrapisieT 100 6aos:

a) JUIsl KaKJI0T0 MOKa3aTess OLIEHKH KauecTBa;

0) 1Mo opraHu3aluy;

B) B ILEJIOM [0 OTpaciyd, MYHHUIUINAIBLHOMY OOpa30BaHMUIO, CYOBEKTY
Poccniickon ®@enepanuu, Poccniickon Penepanun.

Pacuer noxkasaresie, XapaKTepU3ylOLIMX KPUTEPHUl OLIEHKH Ka4ecTBa
«OTKpPBITOCTH M JOCTYIIHOCTH HH(pOPMALIUH
00 OpraHu3anMu COUUAIBHOU chepbi»:

a) 3HAYEHUE TOKa3zaress OLEHKH KadecTBa «CoOTBeTCTBHME HH(OpMAIUU O
NESATEeILHOCTH OpTraHU3AIMK COIMANBHON Cdephl, pa3MENICHHOW Ha OOIIEeIOCTYITHBIX
MH(OPMAITMOHHBIX PECypcax, €€ COACpkKaHuIo U Nopsaaky (popme), yCTaHOBICHHBIM
3aKOHOJIATENIbHBIMA Y WHBIMH HOPMATHBHBIMM IIPAaBOBBIMH akTamMu Poccuiickon
®Oenepatmmn» (Ilig) onpenensercs no GopmyIe:

I/ICTCHL[ T I/IcaﬁT
I, = (== —=) x 100
X HOpM (Bl)

rae

Werens - 00beM HHpOpMAIUH, pa3MeIIeHHON Ha MH(OPMAIIMOHHBIX CTEHJIaX B
NIOMEIICHUY OPTaHU3aLUu;

Uear - 00BEM HHPOpMaLMM, pa3MEUIEHHOM Ha OQUIMAIbHOM caiTe
OpraHu3alliy COLMAIbHON cepbl B MHOOPMAIIMOHHO-TEIEKOMMYHHUKAILIMOHHON CETH
"Nutepuer" (nanee - opuumaibHbIA CAUT OpraHU3allNHN );

Wiopw - 00bEM HHPOpMaALUH, pa3MEILICHHE KOTOPOH Ha OOLIEAOCTYIHBIX
MH(QOPMAIIMOHHBIX  PEecypcax YCTAaHOBJIEHO 3aKOHOAATENbHbIMA W  HWHBIMU
HOPMAaTUBHBIMU IIpaBOBbIMHU akTamu Poccuiickon ®denepanuu;

0) 3HaueHHE TIOKa3aTels OleHKH KauecTBa «Hamnuue Ha odunmanibHOM cailTe
OpraHu3allid COUUAIbHON cdepbl HHPOPMAIMM O JUCTAHIIMOHHBIX CIOCO0ax
oOpaTHOM CBSI3W W B3aUMOJEHCTBHSI C  TOJyYaTeAIMH  YCIYrT M HX

8 Ipuxas Muntpyna Poccun ot 31.05.2018 Ne 344n «O6 yTBepxaeHnn EnuHOro mopsjka pacuera IokasaTeseif,
XapaKTepU3yIOIMUX O0IIre KPUTEPUH OIEHKHM KadeCcTBa YCIOBHH OKa3aHUS YCIyT OpTaHU3AIMAMHU B chepe KyIbTYpEHI,
OXpaHBI 340POBBS, 00Pa30BaHMA, CONUANBHOTO O0CIYXUBAHUS U (peepanbHBIMU YIPESKICHUAMHI MEINKO-COIMATbHON
IKCIIEPTH3BD»
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dbynkuuonupoBanue» (I1,e;) onpenensiercs mo hopmye:

HI[I/ICT — T);LI/ICT X CILI/ICTy (B.2)

rIe:

T wer - KOJIMYECTBO OAJIJIOB 32 HAJTWYKE Ha O(PHUIIMAIBHOM CalTe OpraHHU3aIiuH
uH(OpPMAIUU O JUCTAHIIMOHHBIX CIIOCO0aX B3aMMOJCHCTBUS C IMOJIYYaTSIAMU YCIyT
(o 30 6ayII0B 3a KaXKIbIi AUCTAaHIIMOHHBIN CIIOC00);

Cumer - KOJIMYECTBO (DYHKIIMOHHPYIONIUX JHCTAHIIMOHHBIX  CIIOCOOOB
B3aMMOJICUCTBHS C TOJIyYaTeIIIMH YCIyr, HHGQOpPMAIUs O KOTOPBHIX pa3MeIlcHa Ha
o(pUIMaTEHOM CaiiTe OPTaHU3alUK COLIMATBHON ChEephl.

B) 3HauyeHUE IMOKa3aTelasl OLEHKU KadectBa «Jlonms moirydarened ycmuyr,
YAOBJIETBOPEHHBIX OTKPBITOCTHIO, TOJMHOTOW M JOCTYNHOCTbIO HH(pOpManuu o
JEATENbHOCTH OpraHu3alMy  conuanbHoil chepb»y (I[1°7Py,), ompemensercss 1o

dbopmyie:
Y +V
HOTKp :( CTCH] caut ) X 100
v 2 % [ (B.3)
00111
rje
VYerenn - YHCIO TONyYaTeNed YCIYT, YIAOBIECTBOPEHHBIX OTKPBITOCTHIO,

MOJIHOTOM M JOCTYHNHOCTBIO HMH(QOpPMAalMH, Pa3MEIICEHHOW Ha HH(POPMAaIMOHHBIX
CTEH/IaX B MOMEIIEHUU OPraHU3alMU COLIMAIBHOM C(hephl;

V caiir = YUCIIO TTOTYYATENIEN YCIYT, YAOBIETBOPEHHBIX OTKPBITOCTBIO, IIOJIHOTON
U JOCTyDHOCTbIO HWH(pOpPMAIM¥, pa3MEIIeHHOW Ha O(QUUUaIbHOM  caiTe
OpraHu3aluy;

Yoeu - 00I1I€E UUCTIO OMPOILIEHHBIX TOTyYaTeNel yCIyT.

Pacuer moka3sareJieil, XapaKTepU3yOIIHMX KPUTEPHU OLEHKH KaYecTBa
«KomdpopTHOCTH YyCI0BHH NPEAOCTABJICHHUS YCJIYT, B TOM YHCJIe BpeMs
0KM/IAHMS NPEJIOCTABJICHUSA YCIYD»:

a) 3HAUYECHHE TOKa3aTelNsl OLEHKU KadecTBa «(OOecriedeHHue B OpraHU3ALMH
conpanbHOi cdepbl KoMpopTHBIX ycmoBuid npemoctaBieHus yerayr»  (gowg.yen)
onpenenseTcs no popmyiie:

HKOM(I).yCJI = TKOM(b X CKOM(i)y (B.4)
rjie:
Tromp - KOTMUECTBO OAJJIOB 32 HAJIMUYKE B OpraHU3aIMi KOM(POPTHBIX yCIOBUI
npenocTaBiieHus ycuyr (1mo 20 6aioB 3a Kaxa0e KoM(pOPTHOE YCIOBHE);
Cromg - KOIMYECTBO KOM(OPTHBIX YCIOBHUM NMPEAOCTABICHUS YCIIYT.

0) 3HaueHWe TMOKa3aTels  OIEHKHM  KadecTBa «Bpems  oxumanus
NpeoCTaBICHUsS yCIyrd (CpelaHee BpeMsi OXHUJIAHUS UM CBOEBPEMEHHOCTH

© DJeKTPOHHBII pecypcHbIi HeHTp, 2022



IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

IPEIOCTABIIEHHUS YCITyTH»’

B) 3HauyeHWE TMOKa3aTensl OLEHKU KadecTBa «Jloys moirydarened ycmiyr,
yIOBJICTBOPEHHBIX  KOM(MOPTHOCTHIO ~ TPEIOCTABIICHUS  YCIyT  OpraHHU3aIHel
coruanbHoit chepb (IT%, ) onpenensercs o popmyie:

yKOM(b
KoM _
e =

x 100 (B. 5)
0011
rje
yroub . ypcno momydarenell  yCIyr, yAOBIETBOPEHHBIX KOM(OPTHOCTBIO
MIPEIOCTABIICHUS YCIIYT OPTaHU3aIuell COMMAIBHON Chephl;
Yoo - OOI1IEE YMCIIO OMPOIICHHBIX MOTyYaTese yCayr.

Pacuyer nmokasareJieil, XapaKTepU3yHOIIHUX KPUTEPHU OLIEHKH Ka4eCcTBa
«JlocTynmHOCTB yCJIyT AJ151 HHBAJIHM/I0OB:

a) 3HAYCHHE IIOKa3aTeNlsl OIEeHKH KadecTBa «OOOpyIOBaHHE MOMEIICHUH
OpPTraHM3AlMH COIMAIBLHOW cepbl M TMpHIETAIoNIe K HEH TEPPUTOPHUA C YICTOM
JOCTYIMHOCTH J1s1 MHBANMUI0B» (I1°P",c,) onpenensercs no popmysie:

opr — Topr opr
H J0CT T J0CT X C J0CT (B 6)
rue:
TP joer - KOJWMYECTBO OauioB 3a oOecneYeHue YCIOBUM JOCTYMHOCTH
opraHu3auuu Juisi tHBaIKA0B (1o 20 0ayuioB 3a KaXA0€ yCIOBUE JOCTYITHOCTH);
COP" oer - KOJIMYECTBO YCIOBHM JOCTYITHOCTH OPTraHU3ALMU JJIsl MHBAJIUIOB.

0) 3HaueHue MokKa3aTensl OUEHKH KauecTBa «OOecreyeHue B OpraHU3aluu
colragbHON cephl yCIOBUN JOCTYNMHOCTH, MO3BOJSIIONIMX WHBAIHIAM MOJTydYaTh
ycIllyTu HapaBHe ¢ ApyruMm» (I1V,..) onpenensercs no popmysie:

yemyr — yemyr yemyr
H J0CT T J0CT J0CT (B7)

rie:

TY™ joer - KOJMYECTBO OaIOB 3a 0OECICYCHHWE YCJIOBHMA JIOCTYITHOCTH,
MO3BOJIAIOIIMX MHBAJIMJAM MOJIy4yaTh YCIYrd HapaBHe ¢ Apyrumu (mo 20 OamioB 3a
Ka)K0€ YCIOBHE JOCTYITHOCTH);

CY™T oer - KOJHMYECTBO YCJIOBHH JOCTYITHOCTH, IO3BOJISIFOINNX HHBAIHAIAM
TI0JTy4aTh YCIYTH HapaBHE C IPYTUMHU.

® TlokasaTenb NPUMEHSETCS JIs OLEHKM OpraHM3alMii B cepe OXpaHbl 310POBbS, COLMAILHOTO OOCHYKUBAHUS H
(hemepasbHBIX YUPEKACHUN MEAUKO-COITUATIFHOM SKCIIEPTU3HI

90
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B) 3HayeHUE IMOKa3aTeias OLEHKU KadecTBa «Jlons moirydarened ychuyr,
YIOBJIETBOPEHHBIX AOCTYIHOCTBIO YCIIyT Il HHBAnUaoB» (I1°°°y,) onpenensercs no

opMyJIe:
pMYy.
yI[OCT
s =(——) x 100,
yA (LI ) (B.3)
HUHB
rae
VAT - YypCIO  moJydaresed  yCiIyr - UWHBAJIWAOB, YIOBIIETBOPEHHBIX

JIOCTYITHOCTBIO YCIYT JJIs UHBAIUOB;
Y, - YMCIIO OMTPONLIEHHBIX MOTYYATENEN YCIAYT - HHBAJIUJIOB.

Pacuer noxkasaresie, XapaKTepU3yOILIMX KPUTEPHUl OLIEHKH Ka4ecTBa
«/lo0poKenaTeIbHOCTh, BEKIMBOCTh PA0OTHHUKOB OPraHU3alMHU
COUMANBbHON cepb»:

a) 3HAYCHHME IIOKa3aTess OIEHKM KaudecTBa «Jlons moiydareneidt ycmiyr,
YAOBIIETBOPEHHBIX JOOPOKENATEIHLHOCTHIO, BEKIMBOCTHIO PAOOTHUKOB OpraHU3AINH
COLIMAJIbHOM cdephl, 00eCTIeUnBAIONIUX MEPBUYHBIA KOHTAKT U HH(POPMUPOBAHUE
noJiy4yatesis yCIyrd TIpU  HEMOCPEJICTBEHHOM OOpallleHUH B  OpTraHU3aIUIo
counaiabHo cepbd (1P ) onpenensiercs no gpopmyJe:

HnepB.KOHT B yHCpB.KOHT 1 00
yi (—q ) (B.9)
o6
riue
/e KOHT - YHCIIO I0JIy4JaTesnen YCIIyT, YZIOBJICTBOPCHHBIX

T00pOKENaATETHLHOCTHIO, BEKIMBOCThIO pA0OTHUKOB OpraHU3AINH, 00€CTIeUnBAIOITIX
MEePBUYHBINA KOHTAKT U UHPOPMUPOBAHUE MOTyUYaATENS YCIYTH;
Yoo - 00III€E YHCIIO OMPOIIICHHBIX MOTyYaTeNIeH yCIyT;

0) 3HaueHME TMOKa3aTens OLEHKHW KkadecTBa «Jlons momywareneit ycuyr,
YIOBJIETBOPEHHBIX 100POKETATENILHOCTHIO, BEXKIMBOCTHIO PAOOTHUKOB OpPraHU3aluN
COLMANIbHON cepbl, 00eCreynBaIOINX HEMOCPEICTBEHHOE OKa3aHUe YCIyTU Mpu
oOpallleHu! B OpraHM3alUI0 cOLManbHOU cheppny (IIY9DT ) ompenensieTcss 1o

dbopmyre:
yoKa&ycnyr
OKas.yciayr —
I n = () x 100 B 19
o6y
rjae
yorasyemr - YHCII0 noJryyaTesiaei YCIIyT, YAOBJIETBOPCHHbBIX
91
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T00pOKENATETHHOCTHIO, BEXKIMBOCTHIO pA0OTHUKOB OpTraHU3AINH, 00€CTICUNBAIOIITIX
HEMOCPEICTBEHHOE OKa3aHHUE YCIyTH;
Yoo - 00IIIEE YHCIIO OTIPOIICHHBIX MOTyYaTeNeH YCIyT;

B) 3HAUCHHWE IIOKa3aTens OICHKM KadecTBa «Jlonms momywarenedt ycuyr,
yIOBJICTBOPEHHBIX JTOOPOKETATEIIEHOCTHIO, BEXKINBOCTHIO PAOOTHIUKOB OpraHU3AINH
COLMAJIBbHON CQepbl MPHU KCIOJB30BAHUN JUCTAHIIMOHHBIX ()OPM B3aUMOACHCTBUSY
(IIPeraner ) onpenensieTcs no popMmyJie:

yBe)KJI.I[I/ICT
BCXKII.JUCT —
I o = (——) x 100
obm (B.11)
rae
y BeRLAmeT - YHUCJIIO0 IOJTy4YaTenen YCIYT, YAOBJIETBOPEHHBIX
NOOPOXKENAaTEeIbHOCTRIO,  BEXKIMBOCTbIO ~ pPA0OTHUKOB  OpraHu3allud  NpHU

WCITIOJIb30BAHUU JUCTAHIIMOHHBIX (POPM B3aUMOICHCTBUS;
Yoo - 00IIIE€E YKCIIO OMPOIICHHBIX MOTyYaTeIe yCyT.

Pacuer noka3sareJieil, XapaKTepu3yIIUX KPUTEPUHA OLCHKU Ka4yecTBa
«YI0BJIETBOPEHHOCTH YCJIOBUAMHU OKA3AHUA YCIIYD»:

a) 3HAYECHHE IIOKa3aTels OLEHKH KaudecTBa «Jlons mosydarenedl ycmiyr,
KOTOpBIE TOTOBBI PEKOMEHIOBATh OPTaHU3AINIO COIIMAILHON CEepbl POACTBEHHIUKAM
Y 3HAaKOMbBIM (MOTJIM Obl €€ PEeKOMEH/0BATh, €CIM Obl OblIa BO3MOXKHOCThH BBIOOpA
opranusanuu conuanbHou cepnl)» (Ilpewon) OMpenensercs no popmysie:

Y
_ pexoM
= (——) X
pecom (q ) x 100 (B.12)
00111
rac
VYoexom = YHCIO IIOJy4YaTeNIEW yCIyr, KOTOpbIE TI'OTOBBI PEKOMEHII0BATh

OpraHU3allii0 POJICTBEHHUKAM U 3HAKOMBIM (MOTJIM OBl €€ PEKOMEHI0BaTh, €CIIU Obl
ObLJ1a BO3MOXKHOCTh BBIOOpA OpraHU3aLINH );

Yoo - O0IIIEE YKCIIO OMPOILIEHHBIX MOTyYaTeNe yCiyT;

0) 3HaueHWe TMoKa3zaTens OLEHKM KadecTBa «Jlonsi momydarenedt yciyr,
yAOBJICTBOPEHHBIX ~ OPTaHW3AIMOHHBIMH  yCIOBUSIMH  TPEIOCTABICHUS  YCIYT»
(II°P™yety ) ompenensiercs 1o gpopmyJie:

yopr.ycn
opr.yci —
11 (—q ) x 100 (g 13)
00111
rae
YOPEYET - g0 mostydaresied yCeayr, YAOBIETBOPEHHBIX OpPraHU3allMOHHBIMU
92
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YCJIOBUSIMU MPEIOCTABJICHUS YCIYT;
Yoo - OOIIIEE YMCIIO OMPOIIECHHBIX MOTyYaTeNel yCayT;

B) 3HAUCHHWE IIOKa3aTels OICHKM KadecTBa «Jlonms momywatenedt ycuyr,
YAOBIIETBOPEHHBIX B IIEJIOM YCIOBHSIMHU OKa3aHUS YCIYT B OPTaHU3AIUU COITUATBHON
cpeps» (Ily,) onpenensiercs no popmye:

ya

( Y ) x 100
= R >< )
= .

00111

(B.14)

rac

VYyu - 4UHCIO MOdydyaTened ycCiyr, YJOBJIETBOPEHHBIX B LIEJIOM YCJIOBHUSMHU
OKa3aHUs YCIYT B OPTaHU3AIMU COIUAILHOMN chephl;

Yoo, - OOIIIEE YMCIIO OMPOIICHHBIX MTOTyYaTeNIeld YCIyT.

Iloka3aTe/ib OLIEHKU Ka4eCTBA M0 OPraHU3aluu COMATBLHOU cepbl, B
OTHOLIICHUM KOTOPOii MPOBe/IeHa He3aBUCUMAas OLIEHKA Ka4yecTBa,
paccuMThIBaeTcs no popmy.ie:

S, =2 K" /5 (B.15)
rac:

Sp - TTOKa3aTeNb OIEHKH Ka4eCTBa N-0i OpraHU3aIlnu;
K™, - cpenHeB3BelIEHHAs CyMMa II0Ka3aTeliel, XapaKTEPU3VIOMIUX mMm-bIi
9
KPUTEPUIi OLICHKW KaueCTBa B N-0l OpraHu3aIiy, pacCuYuThIBaeMas o popmysiam:

K'Y =03 x 1", +03 xII"  +04 x II"™™ ) 16

KZ =(0,3 x II" e T 04 x T +0,3 x I™™ ) 57

K° =(0,3 x TI™ 404 x II™™ 403 x II"™ ) g3

K4n = (0.4 x Hn-nepB.KOHTyH +04 x Hn-OKag.ycnyryﬂ +0,2 x Hn-BemnHCTyﬂ) (B.19)
K =(03 x " +02 x II™™" +05 x "), (B.20)

A0CT J0CT

Mg ... I, - moka3zaTesn OLEHKM KauyecTBa, XapaKTepU3yrollue oOIue
KPUTEPUH OIICHKM KauyecTBa B N-OM OpraHW3allid, PacCUYMTAHHBIE 1O (opMyam,
MPUBEJICHHBIM B TyHKTax 2-5 EnquHoro nopsaka.
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HNPUJIOKEHUE I'. baank aHainu3a coOTBeTCTBUS HHGOpPMAaUMU O [AeATEJbHOCTH OPraHU3AlUH, Pa3MeELICHHOW Ha
UH(OPMALMOHHBIX CTEHJAX B MOMEIICHUN OPTaHU3AIUHU, ee COJAEP:KAaHMI0O U NOPAAKY ((popme) pa3MelneHNsi, YCTAHOBJIEHHbIM
HOPMATHUBHBLIMM NPAaBOBbIMH akTamMu (mapamerp 1.1.1)

Anpec caiita/URL/
HaumeHnoBaHue opraum3anuu
Pernon
Anpec
®D.1.0. pykoBoaureJisi
KonTakTHblil Te1eOH
DJIeKTPOHHASA MOYTA
JlaTa anaiamsa
®.1.0. 3kcnepra
KoanvecTBo
CoorsercTBUe | MakcumasbHoe OueHka Kcnepra
Ne MATepPHAJIOB/eANHULL
HNuaukxaTopbl 3HaYeHue B IIpumeyanne
HHANKATOpPA uHopmanuu, CootBercTBHEe/ dakTHYECKOE
aa HET fanmax
ycranosjenHoe HITA | HecooTBeTCTBHE KOJIH4€eCTBO
1111 [TonHOE U cokpalieHHOE HAUMEHOBAaHHE + ) 6,25 1
OpraHM3aly KyJIbTYpbl
Wudopmanust o Mecte HaXOXKACHHS
1.1.1.2. OpraHU3aINH KyJIbTYPHI U ee GpuInanos (mpu + - 6,25 1
HAJINY1H)
1.1.1.3. Cxema mpoe3ia K OpraHu3aIiy KyJIbTYPhI + - 6,25 1
1.114. ITouToOBEIH agpec opraHu3alii KyIbTyphI + - 6,25 1
1115, Wudopmanus o 1ate co3aaHusi OpraHu3aiu + i 6,25 1
KyJIbTYpBI
1.1.1.6. Wudopmanus 06 yupenurene (yapeaurensix) + - 6,25 1
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KoanyectBo
CoorBercTBHe | MakcuMaabHOE OueHka Kcnepra
Ne MaTepHaJIOB/€IMHHUIL
HNupuxaTopsl 3Ha4YEHHE B IIpumeyanne
HH/IMKATOpa uHpopmauu, CootBercrBue/ DakTHYecKoe
aa HET fanmax
ycranoBjaennoe HITA | HecooTrBercTBHE KOJIHY€eCTBO

1.1.1.7. Komnus ycraBa (13MeHEeHHUs B yCTaB) + - 6,25 1
1.1.18. CBHIETEIHCTBO O TOCYAapPCTBEHHOM + ) 6,25 1

perucrpanun
1119 Wudopmanust o CTpyKType opraHu3aliiu + ) 6,25 1

KyJIbTYpBI
1.1.1.10. Hudopmanms o pexxume, rpauke paboThI + - 6,25 1
1.1.1.11. KonTtaktHbIE TenehOHBI + - 6,25 1
1.1.1.12. Anpeca 31eKTpOHHON TOYTHI + - 6,25 1

daMmny, IMEHa, 0TYECTBA, TOJHKHOCTH
11113, PYKOBOJISIIETO COCTaBa OPraHU3AINH § + ) 6,25 1

KYJIBTYPHI, € CTPYKTYPHBIX ITOIpa3/IeIeHUI

1 (uimanos (Mpy UX HATUYKH)
1.1.1.14. CBefieHHs 0 BUAX MPEIOCTABISIEMBIX YCIIYT + - 6,25 1
1.1.1.15. [TepeueHb OKa3bIBaEMBbIX IUIATHBIX YCIIYT, + i 6.25 1

LeHBI (Tapudbl) Ha yCIIyTU

Wudpopmanus o TIaHupyeMbIX
1.1.1.16. MEpOIPUATHSIX (AHOHCHI, aHIIIN, aKIIUH),

HOBOCTH, COOBITHUS

© DJEeKTPOHHBIN pecypcHBIN HeHTp, 2022



IIpoexT «He3aBucuMasi olleHKA KAa4ecTBA YCJOBUI OKA3aHHUA YCJYI OPraHM3aLMsAMH COLMAJIBHOM cepbD»

HNPUJIOKEHUE JI. biank aHaau3a cOOTBETCTBHS MH(OPMALUM O JeATEJIbHOCTH OPraHM3alud, Pa3MeleHHOM Ha
o(pUIIMATIBLHOM caiiTe OPraHu3anuu B HHGOPMAIMOHHO-TEJIEKOMMYHHUKANMOHHOHN ceTn «MHTepHeT)» (maJiee - caiit), ee
COJIEP:KAHMIO U OPAAKY (opme) pa3MellieHHsl, YCTAHOBJICHHBIM HOPMATHBHBIMHY NPAaBOBbIMM aKkTaMu (mapamerp 1.1.2)

Anpec caiita/URL/
HanmMeHoBaHMe OpraHuzanumn
Peruon

Anpec

®D.1.0. pykoBoaureJisi
KonTakTHblii Tes1edon
DJIeKTPOHHAA MOYTA

JlaTa anaiamsa

®.1.0. 3kcnepra

CooTBeTCTBHE
KoanyecTBo
CO/IePKAHMIO, MakcumajibHoe OneHka 3Kcnepra
Ne 10 MaTepHaJIOB/eIMHHUIL
HNHaukaTopsl NnopsaAKy (popme) 3HAYeHHUe B Ipumeuyanne
HHIMKATOpa HH(popManuu,
0aIax CoorBercrBue/ dakTHYECKOE
aa HeT ycraHoBJ1eHHoe HITA

HECOOTBETCTBHE KOJIH4Y€CTBO

1121 IlonHoe HanMeHOBaHUE + i 25 1
OpraHu3alyu KyJIbTYpbI

CoxkpaliieHHO€ HAUMEHOBaHNE

1.1.2.2. + - 2,5 1
OpraHu3alMH KYJIbTYpPBI
Wudopmarus o mecte

1123 HaXO0XXJEHU OpraHu3alnu + i 25 1

KYJbTYpHI 1 e¢ puaranon
(pm HATTMYMN)

1 Mupukaropsl copmupoBansl Ha ocHOBe [Ipukasa MunkyieTypbl Poccuu ot 27.04.2018 N 599 "O6 yTBepk/eHMN MOKa3aTesel, XapakTepU3yNIUX oONIME KPUTEPUH OLEHKH
Ka4yecTBa YCJIOBUM OKa3aHUsl yCIyT OpraHU3alusMU KyIbTyphl”
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IIpoexT «He3aBucuMasi olleHKA KAa4ecTBA YCJOBUI OKA3aHHUA YCJYI OPraHM3aLMsAMH COLMAJIBHOM cepbD»

CooTBeTcTBHE
KoanyecTBo
CO/IEePKAHUIO, MakcumajabHoe Ol.leHKa IKCcHepTa
Ne 10 MaTepUaJIOB/eJUHHUIL
MHIHKATODA HNuauxaTopbl nopsaky (popme) 3HAYCHHUE B P T Ipumeuanue
4 P 0aaax pMartus, CoorBercrBue/ | dakTHM4YecKoe
aa HeT ycraHoBjaeHHoe HITA
HECOOTBETCTBHE KOJIUYEeCTBO
1.1.2.4. Cxema npoesnia + - 2,5 1
1.1.25. IToutoBbIi anpec + - 2,5 1
Nudopmanus o nate
1.1.2.6. CO3/1aHUsI OpTaHU3AIA + - 2,5 1
KYJIBTYPBI
CeneHust 00 yupemurene
11.2.7. A yiaped + - 2,5 1
(yupenutensx)
Komnus ycraBa (M3MEHEHUS B
1.1.28. g ( + - 2,5 1
yCTaB)
CBUIETETBLCTBO O
1.1.2.9. rocyJapCTBEHHOU + - 2,5 1
perucrpanuu
Pewienue yupenurens o
1.1.2.10. CO3JIaHUU OPTraHU3aLUH + - 25 1
KYJIbTYPBI
Pemenue yupenurens o
1.1.2.11. Ha3HAYEHUHU PYKOBOIUTENS + - 2,5 1
OpraHu3alny KyJIbTYpbl
Kommu nmonosxenwuii o
1.1.2.12. ¢unmanax u + - 2,5 1
MPEACTaBUTEIBCTBAX

1 TOCT P 7.0.8-2013 "Cucrema cranaapTos no uHpopMaruu, GUOITMOTEYHOMY U U3/IATENLCKOMY JeNy. J[eJ0NpOU3BOCTBO U apXMBHOE /1€J10. TepMuHBI U ompenenenus” (yTB.
npuka3oM PerepaibHOr0 areHTCTBa 0 TEXHUYECKOMY PEeryJIMPOBaHHIO U MeTposioruu oT 17 oktsiopst 2013 r. N 1185-cT)
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IIpoexT «He3aBucuMasi olleHKA KAa4ecTBA YCJOBUI OKA3aHHUA YCJYI OPraHM3aLMsAMH COLMAJIBHOM cepbD»

CooTBeTcTBHE
KoauuecTBo
CO/IePKAHMIO, MaxkcumaiibHoe OueHka 3Kcnepra
Ne 10 MaTepUaJIOB/eJUHHUIL
MHIHKATODA HNuauxaTopbl nopsaky (popme) 3HAYCHHUE B P T Ipumeuanue
A P famnax PMATUTH, CoorsercrBue/ | MDakTuueckoe
aa HeT ycraHoBjaeHHoe HITA
HECOOTBETCTBHE KOJIH4Y€CTBO
Nudopmanus o cTpykType
1.1.2.13, (opman PYKTYP + - 2,5 1
OpraHMU3alNU KyJIbTYpBI
1.1.2.14. | Pexxum, rpaduk paboThI + - 25 1
1.1.2.15. | KoHTakTHBIE TeneQOHBI + - 2,5 1
1.1.2.16. Anpeca 37eKTpOHHON TOYTHI + - 2,5 1
damunnn, IMEHa, OTUSCTBA,
OJIKHOCTHU KOBOJAILICTO
11217. | ? PYXOBOLII + - 25 1

COCTaBa OpraHU3aluU
KyJbTypBI

®damunuu, IMEHa, OTYECTBa,
JOJDKHOCTH PYKOBOJSILETO
1.1.2.18. COCTaBa CTPYKTYPHBIX + - 2,5 1
noapasiesieHuid 1 Gpuinaion
(Ipu uX HATMYMHN)

11219, CaeneHust 0 BUJax + i 25 1
MPEIOCTABIISIEMBIX YCIYT

ITepeuenb oka3bIBa€MBbIX

1.1.2.20. N
yCIIyr Ha OeCIUIaTHOM OCHOBE

[lepeueHb OKa3bIBAEMBIX
1.1.2.21. IUIATHBIX YCIIYT, LIEHBI + - 2,5 1
(tapudsbr) Ha yenyru
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IIpoexT «He3aBucuMasi OLleHKA Ka4eCTBA YCJIOBHIl OKa3aHUA yCIYT OPraHu3alUsAMH COLUATBHOI cdepbi»

CooTBeTcTBHE
KoanyecTBo
co/iepKaHUIO, MaxkcumaiabHoe OueHnka 3KcnepTa
Ne 10 MAaTepHAaJI0B/eIHHHIL
HNnauxaTopbr nopsiaky (jpopme) 3HAYeHUe B IIpumeuanue
HH/IHKATOpa uHopManum,
DaJIax CoorBercrBue/ | dakTH4yecKoe
na HEeT ycraHoBiaenHoe HITA
HECOOTBETCTBHE KOJHMY€CTBO

Konuu HopMaTHBHBIX
MPaBOBBIX AKTOB,
1.1.2.22. | yCTaHABIMBAKOIIUX LEHbI + - 2,5 1
(tapudsr) Ha ycayru nubo
MOPSIIOK MX YCTaHOBJICHHUS
Komnus miana ¢puHaHCOBO-
XO3SIMICTBEHHOM JEATENTEHOCTH
OpraHM3aIMU KYJIbTYPBI,
YTBEP>KJICHHOTO B
YCTaHOBJICHHOM
1.1.2.23. | 3aKOHO/ATEIHCTBOM + - 2,5 1
Poccuiickoit @eneparuu
MOPSIIKE, WITH OO/IKETHOU
cmetsl (MHdopMaysa 06
00BeMe MPEeTOCTABIIEMBIX
yeiyr)
Komuu oTueToB 1o
(hMHAHCOBO-X03HCTBEHHON
JIESITeTbHOCTH OpPTaHu3allum
KYJIBTYPBI, YTBEPKICHHOI'O B
YCTaHOBJICHHOM
1.1.2.24. 3aKOHOIATENHCTBOM + - 2,5 1
Poccuiickoit @enepanuu
MOPSIIIKE, WITH OFO[KETHOM
cmetsl (MHdopManysa 06
00BbeME MPEAOCTABIIEMbIX
yciyr)
Wndopmarus o matepuaisHO-
119295 | TEXHMIECKOM oOecriedyeHNN N i 25 1
MPEeI0CTaBICHNUS YCIIyT
OpraHu3anyen KyJabTypsbl
1.1.2.26. | Mudopmauus o MaTepuanbHO- + - 2,5 1
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IIpoexT «He3aBucuMasi olleHKA KAa4ecTBA YCJOBUI OKA3aHHUA YCJYI OPraHM3aLMsAMH COLMAJIBHOM cepbD»

CooTBeTcTBHE
KoaudecTBo

CO/IePIKAHMIO, MaxkcnmanbHoe OneHka 3Kcnepra
n 10 MaTepHaJIOB/eTUHUILL
HIUKATOPbI nopsaky (popme) 3HAYeHUe B IIpumeuanue

HH(popManuu
0as1ax bopmauny, CoorBercreue/ | MaKkTHYECKOE
aa HeT ycraHoBjaeHHoe HITA

HECOOTBETCTBHE KOJIHYECTBO

Ne
HHIIKATOpA

TEXHUYECKOM 00ecTieYeHU!
[IPENOCTABICHUS YCIyT
OpraHu3anueil KyibTyphl,
MPUCTIOCOOICHHBIMH IS
WCIIOJIb30BaHNS UHBATIHIAMH
U JIMIJAMU C OTPAaHUYECHHBIMU
BO3MOXHOCTSIMHU 30POBBSI
Konuu nmuiensuii Ha
OCYILIECTBIICHUE
JeSITeNbHOCTH, MOIeKaIIeh
1.1.2.27. | IUICH3UPOBAHHIO B + - 2,5 1
COOTBETCTBHU C
3aKOHOJATEIbCTBOM
Poccuiickoi Penepanuu
HNudopmanus o

1.1.2.28. roCy1apCTBEHHOM + - 2,5 1
(MyHUIIMTIIATLHOM) 33JaHAN
Otuer o0 pe3yabTaTax
JeSITEIBHOCTH YUPEIKACHUS
1.1.2.29. | (ur(opmanus o BEIIOTHEHUN + - 25 1
rOCYJJapCTBEHHOT'O
(MyHHUIIMIIAIEHOTO) 33JIaHMS)
Wndopmarust 0 KOHTPOIBHBIX
MEPONPHUATUAX U UX
pe3yJibTaTax 3a OTUETHBIN
(hMHAHCOBEIH TOJ
Wndopmarnus o pezyabraTax
1.1.2.31. | meATensHOCTH U 00 + - 2,5 1
WCTIOJIb30BaHUY UMYIIIECTBA
Nudopmanus o

1.1.2.32. | maHUPYyEMBIX MEPOTIPUATHAX + - 2,5 1
(aHOHCHI, aduIIH, aKIHH),

1.1.2.30.
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IIpoexT «He3aBucuMasi olleHKA KAa4ecTBA YCJOBUI OKA3aHHUA YCJYI OPraHM3aLMsAMH COLMAJIBHOM cepbD»

CooTBeTcTBHE
KoaudecTBo

CO/IePIKAHMIO, MaxkcnmanbHoe OneHka 3Kcnepra
n 10 MaTepHaJIOB/eTUHUILL
HIUKATOPbI nopsaky (popme) 3HAYeHUe B IIpumeuanue

HH(popManuu
0as1ax bopmauny, CoorBercreue/ | MaKkTHYECKOE
aa HeT ycraHoBjaeHHoe HITA

HECOOTBETCTBHE KOJIHYECTBO

Ne
HHIIKATOpA

HOBOCTH, COOBITHS

IIpaBuna nocemieHus
OpraHu3aluu

1.1.2.33.

Pesynpratel HE3aBUCHMOMN
OLIEHKH KayecTBa OKa3aHUs
YCIYT OpraHu3alsIMU
KYJBTYPBI, a TAKKE
MPEUIOKEHHS 00 YITydLIeHUH
KayecTBa UX JEATEIbHOCTH
IInan no ynyuiieHuro
1.1.2.35. | KayecTBa pabOTHI + - 2,5 1
OpraHu3alyu

Wudopmarnus, pa3menieHue u
oIy OIMKOBaHHE KOTOPOH
SIBIISIIOTCSI 00513aTENIbHBIMU B
11923 | COOTBETCTBHUH C . i 25 1
3aKOHOJIATEIbCTBOM

Poccuiickoit ®enepanuu -
nHpopMmarus B chepe
MIPOTHBOICHCTBHS KOPPYIIIUU
WNudopmarus, pa3menienue u
oIy OJIMKOBaHHE KOTOPOH
SIBIISTIOTCSI 00513aTENILHBIMU B
119237 | COOTBETCTBHUH C N i 25 1
3aKOHOJaTeNbCTBOM

Poccutickoit @eaepanuu —
nH(popMarus B cpepe oxpaHbl

Tpyna

1.1.2.34.
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IIpoexT «He3aBucuMasi olleHKA KAa4ecTBA YCJOBUI OKA3aHHUA YCJYI OPraHM3aLMsAMH COLMAJIBHOM cepbD»

CooTBeTcTBHE
KoanyecTBo
CO/IePIKAHMIO, MaxkcumaiabHoe OneHka 3Kcnepra
Ne 10 MaTepUaJIOB/eJUHHUIL
HNuauxaTopbl nopsaky (popme) 3HAYeHUe B IIpumeuanue
HHANKATOpA HHpopManuu,
0asIax CoorBercrBue/ | dakTHM4YecKoe
aa HeT ycranoBjenHoe HITA

HECOOTBECTCTBHUE KOJIHU4Y€CTBO

Wundopmanus, pa3menienue u
OITyOJIMKOBaHUE KOTOPOM
SIBIITIOTCS 00513aTEIHHBIMU B
COOTBETCTBHU C

1.1.2.38. 3aKOHOJATEIBCTBOM + - 2,5 1
Poccuiickoii @eaepanuu —
rHGOPMAITUS O PeaTH3aIuu
TpeOOBaHUIl K 3aIUTe
MIEPCOHATBHBIX TaHHBIX
Hudopmarus, pazMerienne u
oIy OJIMKOBaHHE KOTOPOH
SIBIITIOTCS 00513aTE€IIHHBIMU B
COOTBETCTBHH C

1.1.2.39. 3aKOHOJ1aTEJILCTBOM + - 2,5 1
Poccuiickoii @enepauun —
nH(pOpMAaIHs 0
MPOTUBOJICHCTBUU
TEPPOPHU3MY

WNudopmarus, pazmenienue u
OITyOJIMKOBaHUE KOTOPOM
SIBJITIOTCS 00513aTEIbHBIMU B
COOTBETCTBHU C
3aKOHO/IaTEIHCTBOM

1.1.2.40. Poccuiickoii @enepanun — + - 25 1
nHpOpMAaIUs 00 yCIOBUIX
JOCTYITHOCTH OpPTaHU3aluu
JUIs1 MTHBAJIMJIOB U JIUII C
OrpaHUYEHHBIMH
BO3MOXHOCTSIMH 3710POBbBSI

HUTOr'o 100 40

© DJEeKTPOHHBIN pecypcHBIN HeHTp, 2022



IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

HPUJIOKEHHUE E. biaank anaau3za HaJIM4us Ha OQPUUIHUAJBHOM calTe opraHu3auuu (y4pekaeHus) HMHPOpMALUHM O
AUCTAHIUOHHBIX CHOCO0AX OOPATHOM CBSI3M M B3aMMOJCHCTBHS C MOJY4YaTeJsiMH YCIYI M HX (PYHKUMOHHPOBaHHUE
(mapamerp 1.2.1)

HaumeHOBaHHE OPraHU3aANMU
Peruon

Anpec

®D.1.0. pykoBoaureJist
KonTakTHblil Te1eOH
DJIeKTPOHHAA MOYTA

JlaTa anaiamnsa

®.1.0. 3kcnepra
Ne Haaunune DYHKIHMOHHPOBAHUE
HNupnkatopbl IIpumeyanue
HHAMKATOpa aa HET aa HET
1.2.1.1. Tenedon + - + -
1.2.1.2. DNeKTpOHHAs MouTa + - + -
1213 DJIeKTPOHHBIE CEPBUCHI JUISl 10/1a4H1 JIEKTPOHHOTO + i + i
o0pamnieHns1/Kan00bl/ IPETOKEHHS
1214, DJIeKTPOHHBIE CEPBUCHI JUIS TOJTyYSHHUS] KOHCYIBTAINH TI0 + ) + )
OKa3bIBAEMbIM yCIyram
1.2.1.5. Pasnen "YacTo 3agaBaeMbie BOIPOCH" + - + -
TexHnveckast BO3MOXKHOCTD BBIPAXXECHUSI MOTyYaTeIIMU YCIyT
1.2.1.6. MHEHHUS 0 Ka4eCTBE OKa3aHUs YCIyT (HaJHYue aHKETHI I OIpoca + - + -

I'pakKJJaH WIN T'HIICPCChUIKH Ha Hee)

KoanyecTBO HTOTOBBLIX 0AJIJIOB IO NMOKA3aTEJII0

OTCYTCTBYIOT Ha O(HIIMAIILHOM caiiTe opranu3anuu (Y4peskaeHus) TMCTaHIIMOHHbIE CIIOCOObI

i 00paTHOM CBSI3U M B3aUMO/ICHCTBUS C MMOJYYaTEISIMH YCIYT 0 Gasos
- | ofMH IMCTAHIMOHHEIN CIIOCOO B3aUMOIEHCTBUS 20 GamioB
- | ABa UCTAHIMOHHBIX CITOCO0A B3aUMOICHCTBHS 40 6amioB
- | TpH AMCTAaHIMOHHBIX CITOCO0A B3aUMOJICHCTBUS 60 6amioB
- | 4eThIpe MUCTAHIIMOHHBIX CrI0c00a B3aMMOACHCTBHS 80 6amioB
IITh ¥ 00JIee JUCTAHIIMOHHBIX CIIOCO00B B3aMMOAEHCTBHUS 100 6aynoB

HATOI'O
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

HPUJIOKEHHUE 7K. biank aHa/iu3a HaJaM4us B OpPraHu3anvu KOMQOpPTHLIX
YCJIOBHIA IS MpeocTaBJdeHus ycayr (mapamerp 2.1.1)

HaumenoBanue
OpraHM3anuu

Pernon

Anpec

D.1.0. pykoBoaureJist
KonTakTHbIil TE1eOH
JJIeKTPOHHAS MOYTA
[lara ananu3za

®D.1.0. 3kcnepra
Ne Hanunume
HNupukatopsl IIpumeuyanue
HHIHKATOPA aa HET
Hannune koM$popTHOI 30HBI OTIBIXA
2.1.1.1. $op A B -
(oXuIaHus)
2112 Hanmgre u MOHSATHOCTS HABUTAIIUY BHYTPU + )
e OpraHu3aIui
2.1.1.3. JIoCTYyITHOCTh TUTHEBOM BOBI + -

Hanmuame 1 1ocTynHOCTS CaHUTapHO-
TMTHEHHYECKUX TIOMELICHUH (YucTora
MOMEIICHU, HaJIuYKe MbLja, BOJbI,
TyaJIeTHOM Oymaru u mp.)

CaHuTapHOE COCTOSTHHE MTOMEIICHUN
OpraHu3aIiu

Bo3MoskHOCTE OpOHUpPOBAHUS
YCIIYTH/IOCTYTHOCTD 3aIMCH Ha MOJTy4YeHHe
yenyra (1o TenedoHy, ¢ UCTIOTb30BaHUEM
cetn "MHTepHET" HAa OPHUIIMATEHOM caifTe
OpTaHM3aIH, IPH JIMYHOM ITOCEICHNH 1

mp.)

2114,

2.1.15.

2.1.16.

Koan4yecTBO HTOTOBBIX 0AJUIOB MO MOKA3ATEJI0

OTCYTCTBYIOT KOM(OPTHBIE YCIIOBUSI, B

- 0 6annoB
KOTOPBIX OCYIIECCTBISICTCS ACSITEILHOCTD
- | HaJIMYMe OJHOTO YCIIOBHUSI 20 GaioB
- | HaIM4Me ABYX YCIOBHH 40 6anoB
- | HajIM4Me TpexX yCIOBUi 60 GaioB
- | HaJMYMe YeThIPEX YCIOBHil 80 GayutoB
- | HajM4Me ITH U OoJiee YCIOBHH 100 GannoB
HUTOT'O
104
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

NPUIOXEHHUE 3. baank a”anu3a  000pyAOBaHMST  TEePPUTOPHH,
npujieraoei K 31aHUAM OPraHu3anuM, ¥ MOMEIIEeHHH ¢ Y4eTOM JAOCTYITHOCTH
AJs1 ”HBaIMa0B (mapamerp 3.1.1)

HaunmenoBanmue
OpraHM3aunu

Peruon

Anpec

D.1.0. pykoBoaureJist
KonTakTHblil Te1eOH
DJIeKTPOHHAA MOYTA
Jlata ananu3za

®D.1.0. 3kcnepra
Ne Hanuumne
HNugukaTopsl IIpumevyanue
HHANKATOpa aa HET
3111 O6opynoBaHHUe BXOAHBIX TPYIIT + i
naHaycaMu (IoABeMHBIME TuIaT(GopMaMu)
3112, Hanune BbIACIEHHBIX CTOSTHOK ISt + i
ABTOTPAHCHOPTHBIX CPEJICTB HHBAJIHIOB
Hanmane agantupoBaHHBIX TUPTOB,
3.1.1.3. MOpYYHEH, paCIIUPEHHBIX IBEPHBIX + -
MIPOEMOB;
3.1.14. Hanuane cMEeHHBIX Kpece-KOJIICOK + -
Hanmmane cnenmanbHO 060pyAOBaHHBIX
3.1.1.5. CaHUTaPHO-TUTUCHUYCCKIX IIOMEIICHUH B + -
OpTaHU3aAIIH

KoandecTBO HTOTOBBIX 0AJIJIOB IO NMOKA3aTEJII0

OTCYTCTBYET 000pYHAOBaHHE TEPPUTOPHUH,
MIpUJIETaroIeH K 31aHUSIM OpraHH3allui, U

" | momellenHii ¢ y4eToM IOCTYIMHOCTH it 0 annos
WHBAJIHIOB
- | HaM9YHe OJTHOTO YCIOBUS 20 GamoB
- | HaNM9Me ABYX YCIOBHU 40 6ammoB
- | HaNMYMe TpeX yCIOBHU 60 bayioB
- | HaIWYMe YETHIPEX YCIOBUHA 80 bamoB
- | HaIM4Me MATH YCIOBUM 100 GamioB
HUTOIo
105
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

HPUJIOKEHUE MHM. baank aHaau3a HaaM4YuMs B OPraHU3alMu YCJIOBHH
JAOCTYITHOCTH, MO3BOJISIIOIMX HHBAJIHAAM M0JY4YaTh YCJIYI'M HApaBHE ¢ APYTHMH
(mapamerp 3.2.1)

HaunmenoBanmue
OpraHM3aunu

Peruon

Anpec

D.1.0. pykoBoaureJist
KonTakTHblil Te1eOH
DJIeKTPOHHAA MOYTA
Jlata ananu3za

®D.1.0. 3kcnepra
Ne Hanuumne
HNugukaTopsl IIpumeuyanne
HHIHKATOPA aa HET
Jly6nupoBaHue AJis1 HHBAIHU/OB IO CIIyXY U
3.2.1.1. 3pEHHIO 3BYKOBOM U 3pUTEIIEHON + -
nHbOpMaIUU

JyO6mmpoBanne HaamuceH, 3HAKOB U HHOM
TEKCTOBOH u rpaduyeckoii nHpopMannn

3.2.1.2. + -
3HAaKaMH, BRIIOJTHEHHBIMU pelTbe(hHO-
TOYCeYHBIM NipudTOoM bpaiins
Bo03MOXXHOCTB MpenoCcTaBICHNS HHBATIHIAM
0 CIyXy (CIyXy W 3pEHHUI0) YCIyT
3213 yXy (ClyXy M 3peHuio) yciy + ]

CypJIOTIepeBOAYHKA
(TrduiocypAONIEepPEeBOTINKA)
Hanuuue anprepHaTUBHOU BEpCUU
3.2.14. o(UIHaIBHOTO caifTa OpraHU3alyu B CETH + -
"WuTepHeT" U1 MHBAJINAOB 110 3PEHUIO
ITomok, okazpiBaeMast pabOOTHUKAMHU
OpraHM3alyH, MPOIIEAIINMH HEOOX0ANMOe
3.2.15. oOyueHne (MHCTPYKTHPOBaHHUE), TIO + -
COIIPOBOXKJCHHUIO HHBAJIM/IOB B TIOMEIIECHUN
OpTaHM3aIN

Hanmume BO3MOXXHOCTH TIPeI0CTaBICHUS
3.2.1.6. YCITyTH B JUCTAHIIMOHHOM PEKAME HITH Ha + -
JIOMY

Koan4yecTBO HTOTOBBIX 0AJUIOB MO MOKA3aTEJI0

OTCYTCTBYIOT B OpraHU3alu yCJIOBUA

- | MOCTYMHOCTH, TIO3BOJISFONIMX HHBAIHIAM 0 6aynos
TOJTy9aTh YCIIYTH HapaBHE C IPYTHMH
- | HaJMYMe OJHOTO YCIIOBHUSI 20 GaioB
- | HaIM9Me ABYX YCIOBHHU 40 6anoB
- | HajgM4Me TpPex yCIOBHi 60 GamioB
- | HaJIMYMe YeThIPEX YCIOBUi 80 GayutoB
- | HaIM9Me TSITH YCIOBUH 100 GammoB
HUTOT'O
106
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

HPUJIOKEHHUE K. biank aHKeThl AJs1 POBEJACHUs ONPOCA PECIOHIEHTOB —
MoJIy4yaresie yciayr

AHKETA Ne
JJIS1 ONPOCA MoJIydaTesiel yCJIyr 0 KauecTBe YCJI0BHH 0Ka3aHUA YCJIYT OPraHu3anusiMu
coOuMaJIbLHOM chepbl

YBaxkaemblii yYaCTHHUK ompoca!
Onpoc npoBOANUTCS B LENSIX BbISIBICHNUS MHEHUS TPaXk/laH O KaueCTBE YCIOBUI OKa3aHUs yCIIyTr

OpraHu3alusMu cepbl KyJIbTyphbl.

[oxaiyiicta, OTBETbTE Ha BOIPOCHI aHKETHI. Ballie MHEHHE MTO3BOJIUT YIIy4IIUTh paboTy

opranu3zaiuil cepbl KyJabTypbl U OBBICUTh Ka4€CTBO OKa3aHUs YCIIyT HACEICHUIO.
Omnpoc mpoBOIUTCSI aHOHUMHO. Bammm damuinusi, umsi, 0T4ECTBO, KOHTAKTHBIE TeJIe(OHBI yKa3bIBaTh
Heo0s3aTeNbHO.
KondunennmaabHOCTh BbICKa3aHHOI0 Bamu MHEHMSI 0 KauecTBe yCIOBUN OKa3aHUA yCIyTr
Opranu3anusaMu chepsl KyJIbTypbl TapaHTHPYETCS.

Ne
Bomnpoc BapuanTt oTBeTa
n/n
Y 10BIIETBOPEHBI J1M BBl OTKPBITOCTHIO, ITIOJTHOTON U 0 Viosiersopet (a)
1 [ROCTYNHOCTBIO nH(GOPMAITUHU O JeSATCILHOCTH

OpraHu3alliy, pa3MeIeHHON Ha HH()OPMALIMOHHBIX

0 He ynoBsieTBopeH
CTEHJaX B IIOMEIIEHUU OpTraHu3aIuu’? yA opett (a)

Y 1OBJIETBOPEHBI JIU BBl OTKPBITOCTHIO, TOTHOTON U
TOCTYITHOCTBIO HH(POPMAITUHU O JEATCIIEHOCTH

2 |opranuzanuu, pa3MeIieHHOW Ha ee O(UIIMATIEHOM
caiiTe B HH()OPMAIMOHHO-TEJIEKOMMYHHUKAITMOHHON
cetu «MHTEpHET»?

O YaoBieTBopeH (a)

o0 He ynosnerBopen(a)

Y noBieTBopeHs! Jin Bbl KOMGOPTHOCTHIO yCIOBHMA
[Ipe10CTaBIIEHUS YCIYT B OpraHU3ay (HaIuuue
KOM(DOPTHOI 30HBI OTABIXA (OKUIAHMS ); HATHUKE U
[MOHSTHOCTh HABUTAIIMHU B MIOMEIICHUN OpraHu3anuu; |- Y noBnersopeH(a)
HaJTU4Kle U IOCTYTHOCTh MUThEBOU BOJIbI B IOMEILIEHUN
OpraHU3aIfK; HAIMYKE U JOCTYITHOCTh CAHUTAPHO-
TUTHEHUYECKUX MIOMELIEHUI B OpraHu3aliy;
yI0BJIETBOPUTEIHHOE CAHUTAPHOE COCTOSTHUE
[MOMENIEHUI OpraHU3alliK; TPAHCIIOPTHAs
ITOCTYITHOCTh OpraHU3aly (HATMYUe OOIIECTBEHHOTO
TpaHCIIOPTa, TAPKOBKH); IOCTYITHOCTD 3allMCH Ha
moryueHue yciyru (mmo tenedony, Ha opurmaibHOM
caliTe opraHu3zaluu, nocpeacrsom Equnoro noprana
rOCYJapCTBEHHBIX U MyHUIUTIATBHBIX YCIYT, TIPH
ITMYHOM MOCELIEHUH WM Y CIIEUaIuCTa
OpraHu3arym)?

o0 He ynoBnerBopen(a)

Y 10BJI€TBOPEHBI JIM BBI TOCTYITHOCTHIO 0O YaoBneTBopeH(a)
4 lnpenocTaBiIeHMs YCIYT JUIsl HHBAIKU/IOB B
OpraHu3anuu’?

o0 He ynoBnerBopen(a)

5 |VmoBaerBopensl i Bol 100pokenaTenbHOCTHIO U O YnoBneTBopeH(a)
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

Ne

' Bomnpoc BapuanT oTBeTa

BEXKJIMBOCTHIO PAOOTHUKOB OpPTraHU3alHH,
00eCTIeYNBAIOIIUX IEPBUYHBIN KOHTAKT C
oceTuTeNsIMU U HHGOPMUPOBaHHE 00 yClIyrax npu
HETOCPEICTBEHHOM OOPALIeHUH B OPTraHU3aIHI0?

Y noBiieTBOpeHs! i Bel 100p0sKenaTebHOCThIO U
BEXKJIMBOCTHIO PAOOTHUKOB OpPTraHU3alUH, O YnoBierBopeH(a)
00ECTIEYNBAIOIINX HEMOCPECTBEHHOE OKa3aHHe
yCIIyTH IIPU OOpallieHUH B OpraHU3aluio
(npenoaBarenu, TPeHEPbl, UHCTPYKTOPHI, o0 He ynosnerBopen(a)
OMOIMOTEKAPH, IKCKYPCOBOJIBI ¥ TIPOYNE paOOTHUKH)?
Y noBiieTBOpeHs! i Bel 100posKenaTebHOCThIO U
BEXKJIMBOCTHIO PAOOTHUKOB OpPraHU3alUU, C KOTOPHIMU
B3aMMO/ICHCTBOBAIM B IUCTAHIIMOHHON (hopme (110
TeseoHy, 1Mo NEKTPOHHOI MOYTe, C TOMOIIBIO
HIIEKTPOHHBIX CEPBHUCOB (151 TIOJAYH SJICKTPOHHOTO
oOparteHus (3kan00bl, IPEIOKESHHUS ), TOTyUEHUS
KOHCYJIBTAIIUH 110 OKA3bIBAEMBIM yCIyraMm) U B MPOYHX
TUCTAaHIIMOHHBIX (hopmax)?

['oTOBBI JIn BBl peKOMEH10BATh JAHHYIO OPraHU3aLUIO0
[POJICTBEHHUKAM U 3HAaKOMBIM (W11 MOTJH ObI BeI ee
[PEKOMEHI0BaTh, €CJI ObI OblJIa BO3MOKHOCTh BBIOOpA
OpraHu3amyu)?

'Y 1oBNETBOpPEHBI J1 BBl OpraHn3aiiuoHHBIMU
YCIIOBUAMU TIPeOCTaBIeHHs yCuyT (rpadukxom pa6oTsi | Y IOBICTBOPEH(a)
9 |opranuzanuu, HaBUTalKUEH BHYTPU OPraHU3AINH
(Haymure nHPOPMAITMOHHBIX TAOJINYEK, YKa3aTeNeH,
CUTHAJIBHBIX Ta0J10, ”HPOMATOB U npoune)?

0 He ynoierBopeH(a)

O YoBieTBopeH(a)

o0 He ynosnerBopen(a)

0 [a, mopekoMeH1o0Baj Obl

O HeT, He cTaj OBl PECKOMCHIAOBATH

o0 He ynosnerBopen(a)

'Y 1oBII€TBOPEHBI 711 BBI B 11€710M YCIIOBHSIMU OKa3aHUs o VY noBneTBopeH(a)

10
YCIIyT B OpraHu3aluu? o0 He ynosnerBopeH(a)
11 Bammy npeyioskeHus 1o yIydlIeHu o yCI0BUN
OKa3aHHs yCIYT B JAHHON OpraHU3alnu:
12 Coo01uTe, MOXKaIylHcTa, HEKOTOpBIE CBeeHus o cebe: [0 JKeHckuii
Bau rmon 0 Myxckoin
13 Coo0muTe, moXkaryicTa, HEKOTOpPBIE CBEICHUS O cele:

Bar Bo3pact (yKaxuTe CKoJbKo BaM moJHBIX JeT)

Bbaaronapum Bac 3a yuactue B onpoce!
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

HNPUJIO’KEHUE JI. baank aHkKerThl MJA MPOBEACHUS OHJIAWH OIPOCca
PECTIOHAEHTOB — MoJIy4aTeeil yejayr

AHKETA Ne
JJIS1 OMPOCA MoJIydaTesiel yCJIyr 0 KauecTBe YCJI0BUH OKa3aHUA YCJIYT OPraHu3alusiMu
coOuMaJIbLHOM chepbl

YBaxkaemblii yYaCTHHUK ompoca!
Onpoc npoBOANTCS B LENSX BbISIBICHNUS MHEHUS TPAXK/IaH O KAUECTBE YCIOBUM OKa3aHUs yCIIyT
OpraHu3alusIMu cepbl KyJIbTypbl.
[oxaiyiicta, OTBETbTE Ha BOIPOCHI aHKETHI. Ballie MHEHHE MTO3BOJIUT YIIy4IIUTh paboTy
opranuzanuil cepbl KyJIbTypbl U TOBBICUTh KAYECTBO OKA3aHUS YCIIyT HACEJICHHUIO.
Omnpoc mpoBoAUTCSI aHOHUMHO. Bammm ¢amuius, uMsi, OT4ECTBO, KOHTAKTHBIE TeJIe(OHBI yKa3bIBaTh
Heo0s3aTeNbHO.
KondunennmaabHOCTh BbICKa3aHHOI0 Bamu MHEHMSI 0 KauecTBe yCIOBUN OKa3aHUA yCIyTr
Opranu3anusaMu chepsl KyJIbTypbl TapaHTHPYETCS.

JlaHHbIe reosoKanuu JlaHHbBIEC IPOXO0KICHUSI OHJIAH AHKETUPOBAHUS
IP anpec Jara/Bpems
GPS merka [Tpo10KUTEIBHOCTD

'V JOBIIETBOPEHBI J1 BEI OTKPBITOCTBIO, IIONHOTO 1 |2 Y IOBICTBOPEH(a)
TOCTYITHOCTBIO HH(OPMALIUU O JEATCIEHOCTH
OpraHu3aIuy, pa3MEIICHHON Ha MHPOPMAIMOHHBIX
CTCH/IaX B TIOMEIICHUH OpTraHU3aIuu’?

o0 He ynosnerBopen(a)

Y 10BIETBOPEHBI JIM BBl OTKPBITOCTHIO, TOJHOTOW U
TOCTYITHOCTBIO HH()OPMAIIUH O eSTETbHOCTH 0 Yyi0B1eTBOpEH()
2  |opranmsanuu, pa3MeNIEHHOMN Ha €€ OPUIHATEHOM
caiite B MH(POPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHOM
cetn «HTEpHET»?

o0 He ynosnerBopen(a)

Y noBneTBOpeHb! 11 Bbl KOMDOPTHOCTBIO yCI0BHIMA
[PEOCTaBIIEHUS YCIIyT B OpraHu3aly (Haaudue
KOM(OPTHOM 30HBI OTABIXA (0XKUJAHNS); HATUYAE U | Y noBeTBOpeH(a)
MOHSITHOCTh HABUTALlMU B IIOMELICHUH OpraHU3aliy;
HaJIM4Yue U JOCTYITHOCTh MUTHEBOM BOJbI B
MOMEILEHUU OPTaHN3alUN; HAJTMYUE U TOCTYITHOCTh
CAaHUTApHO-TUTMEHNYECKUX ITOMEIIEHUN B
OpraHU3al1K; YJOBJIETBOPUTEIBHOE CAHUTAPHOE
COCTOSTHUE MIOMEIICHUI OpraHu3alui; TPAaHCIOPTHAs
TOCTYITHOCTh OpraHU3alMy (HaJTu4ue 0O1EeCTBEHHOTO
TpaHCIIOPTa, HAPKOBKH); TOCTYITHOCTD 3allUCH Ha
MoJyyeHue yciuyru (o teaedony, Ha opUIMaILHOM
caiiTe opranu3zaiuu, nocpeactsom Enunoro noprana
FOCY/IapCTBEHHBIX U MyHUIIUNIAJIBHBIX YCIYT, IpU
[THYHOM MOCEIIEHUH WM Y CTIeHaIucTa
OpraHu3anuu)?

0 He ynosierBopeH(a)
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Y 10BIETBOPEHBI JIM BBl 1OCTYMHOCTHIO O YaoBneTBopeH(a)
4 |opemocTaBie€HMsI yCIYT /sl UHBAJIUJIOB B
opraHu3aiumn’?

Y noBnerBopeHs! i1 Bbl 100pokenaTenbHOCThIO U O VoBrieTBopeH(a)
BEKJIMBOCTHIO PAOOTHUKOB OpraHU3alUH,

5 |o0OecneunBarOMIKX NEPBUYHBIA KOHTAKT C
[OCETUTEISIMU U MH(POPMUPOBaHUE 00 ycayrax npu
HEMOCPEACTBEHHOM OOPAIIEHUU B OPraHU3auio?

o0 He ynosnerBopen(a)

0 He ynoierBopeH(a)

Y noBierBopeHs! i1 Bbl 100pokenaTenbHOCThIO U
BEXJIUBOCTHIO PAOOTHUKOB OpPraHU3alllu, O YnoBneTBopeH(a)
00ecreunBaroIIUX HEMOCPEICTBEHHOE OKa3aHNE
YCIIyTU MIPH OOpallleHHH B OpraHU3aIuIo
(mpenogaBaTenu, TPEHEPhI, UHCTPYKTOPHI, o0 He ynosnerBopen(a)
OMOIMOTEKApH, IKCKYPCOBOJIBI U IPOUYNE PAOOTHUKH)?
Y noBneTBopeHs! 11 Bl 100poKenaTeIbHOCTRIO U
BEKJIMBOCTHIO PAOOTHIKOB OPraHU3aINH, C KOTOPBIMU
B3aMMOJICHICTBOBAIN B IUCTAHIIMOHHOM Qopme (110
TeneoHy, 110 3JEKTPOHHOM 10YTe, C OMOILBIO
PIIEKTPOHHBIX CEPBUCOB (IUIsI TOAAYU AJIEKTPOHHOTO
oOpamieHus (3kano0bl, MPEUIOKEHUS ), TOTYICHUS
KOHCYJIBTAI[MH 110 OKa3bIBAEMBIM YCIyram) U B
[POYUX AUCTAHIIMOHHBIX PopMmax)?

["oToBBI 11 BBl peKOMEHI0BATh JaHHYIO OPraHU3aAIUIO
[POJICTBEHHUKAM U 3HAKOMBIM (MJI1 MO Obl Brl ee
[PEKOMEHI0BaTh, €CiIH Obl ObLIIa BO3MOKHOCTH BHIOOpA
opraHu3aimm)?

'Y noBieTBOpEeHbI 11 Bl opraHn3alnoHHbBIMU
YCIOBUSIMU IPEAOCTABIEHUS YCIyT (Tpadukom O Y 10BI€TBOpEH(2)
paboThl OpraHu3aliy, HaBUTralllel BHYTpU
OpraHu3ayy (Hajauuue HHPOPMAIIMOHHBIX TaOJINYEK,
yKasaTesiei, CHTHaIbHBIX Ta0j10, HHHOMATOB 1 0 He ynosnersopen(a)
npoyre)?

O YoBieTBopeH(a)

o0 He ynosnerBopen(a)

0 [a, nopekoMeH10Baj Obl

O HeT, He cTaj OBl PECKOMCHIOBATH

'Y 1oBiI€TBOpEHBI I BBl B 11€7I0M YCIOBUSIMH OKa3aHUAD VY noBnetBopeH(a)
yCIIyT B OpraHusanuu’? 0 He ynoBnerBopen(a)

10

Baiy npeuioKeHns Mo yIyqIIeHUIO yCIOBUI

11 .
OKa3aHUs yCIIyT B JaHHOM OpraHU3allMH:

CooO1mure, noxanyicTa, HEKOTOPbIE CBEIEHHS O 0 JKenckuid
cebe: Bamr non 0 My>KcKoid

12

Coo0muTe, moKaIyncTa, HEKOTOPhIE CBEACHUS O
13 [cebe: Bam Bo3pact (ykaxkuTe CKOIbKO Bam moiaHbIX
1eT)

baaronapum Bac 3a yuactue B onpoce!
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

HPUJIOKEHHUE M. Peectp cChLI0K AJIs1 OHJIAMH AHKETUPOBAHMSA

PEECTP

CCBIVIOK IJIA OHJIANH AHKETHPOBAHUA AJA PAasMECIICHUN HA O(l)H]_[I/IaJILHOM caiite opraHn3aunﬁ COIII/IaJIbHOﬁ c(l)epbl, a TaKKe
oprana HCIIOJTHUTEJIbLHOM BJIaCTI/I/OpraHa MECTHOI0o CaMOoyIipaBJICHUSA

3aka3quK: OTIEJ KYJIbTYPbl AIMUHUCTPALIMY MYHUITUITAJIBHOI'O OBPASOBAHUS IIIEPEUHOBCKHWH
PAMOH
Anpec: 353620, Kpacronapckwii kpaid, cr-nia CrapomiepouHoBckasi, yia CoBeTos, 1 68

Peectp ccpuUIOK OHIIAH AHKETUPOBAHUS:

http://resurs-online.ru/Org-forms.aspx?Guid=C3F81A49-0750-42BE-BDFB-881268B1FEFB

CchpllIKa Ha PE3yJIbTaTbl AHKCTUPOBAHUA:

http://resurs-online.ru/Report.aspx?Guid=159986 A3-9925-4064-87B7-AE9B4349B540

CIIMCOK OPTAHM3ALIMIA

HaumeHnoBanue OpraHusanvu

url ankernl

url cratuernkn
110 AHKeTe

1. | MYHUIIUIIAJIBHOE BIO/P)KETHOE YUPEX/IEHUE
KVJIbTYPBI "CTAPOIEPBMHOBCKUI1 UICTOPUKO-
KPAEBEJTYECKHIA MY3EM UMEHU M.M. ITIOCTEPHAK"
CTAPOILIEPEBMHOBCKOI'O CEJILCKOI'O I[TOCEJIEHU
IIIEPEMHOBCKOI'O PAMMOHA

http://resurs-
online.ru/Form.aspx?Guid=9B30E5FA-
47FB-4B78-8BC4-51EE336B3032

http://resurs-online.ru/Report-
Org.aspx?Guid=9B30E5FA-47FB-
4B78-8BC4-51EE336B3032

2. | MYHUMLIMTIAJIbBHOE KA3SEHHOE YUPEX/EHUE
KVJIbTYPBI MYHULIMTIAJIBHOI'O OEPA3OBAHUS
[IIEPBUHOBCKMI1 PAMOH "II[EPBMHOBCKA S
MEXIIOCEJIEHUECKA 51 BUBJINOTEKA"

http://resurs-
online.ru/Form.aspx?Guid=5E7DD383-
C2ED-403E-A538-D521FBD17897

http://resurs-online.ru/Report-
Org.aspx?Guid=5E7DD383-C2ED-
403E-A538-D521FBD17897

3. | MYHUIUITAJIBHOE KA3EHHOE YUYPEXXJIEHUE
KVYJIbTYPBI "IETCKAA BUBJIMOTEKA"
CTAPOIIEPEMHOBCKOI'O CEJIbCKOI'O ITOCEJIEHUA
IIEPEMHOBCKOI'O PAIOHA

http://resurs-
online.ru/Form.aspx?Guid=CF1D3219-
8D5B-4827-A958-8A406F81D2E4

http://resurs-online.ru/Report-
Org.aspx?Guid=CF1D3219-8D5B-
4827-A958-8A406F81D2E4
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Ne o url crarucruku
AUMCHOBAHUEC OPraHv3aluu url ankers!

n/n 1o aHKeTe

4. | MYHULIMITAJIBHOE BIOJDKETHOE YUYPEX/IEHUE http://resurs- http://resurs-online.ru/Report-
KVYJIbTYPBI "HEHTP HAPOJHOI'O TBOPYECTBA" online.ru/Form.aspx?Guid=9D25C732- Org.aspx?Guid=9D25C732-58AA-
CTAPOLIEPBMHOBCKOI'O CEJIbCKOI'O IIOCEJIEHUSA 58AA-4438-84B9-4E8D54A95365 4438-84B9-4E8D54A95365
IIIEPBMHOBCKOI'O PAOHA

5. | MYHUIUITAJIBHOE BIO/DKETHOE VUPEXX/JIEHUE http://resurs- http://resurs-online.ru/Report-
KUHEMATOI'PA®HWN "IEPBUHOBCKWN LIEHTP online.ru/Form.aspx?Guid=4F216EA7- Org.aspx?Guid=4F216EA7-6B57-
KMHOJAOCYT'A" CTAPOLIEPBMHOBCKOT'O CEJILCKOT'O 6B57-44D6-A94B-D9B7039DOEEA 44D6-A94B-D9B7039DOEEA
ITOCEJIEHWA INEPBMMHOBCKOI'O PAMOHA

6. | MYHULUITAJIbHOE KASEHHOE YUPEX/IEHUE http://resurs- http://resurs-online.ru/Report-
KVJIbTYPbI "IHABEJIbCKUU CEJIbCKHUH TOM online.ru/Form.aspx?Guid=8F10A955- Org.aspx?Guid=8F10A955-238D-4610-
KYJIbTYPBI" ITABEJILCKOI'O CEJIBCKOTO ITOCEJIEHNA 238D-4610-81D5-0BA5622489B0 81D5-0BA5622489B0
IIIEPBMHOBCKOI'O PAOHA

7. | MYHULIMITAJIbHOE KA3EHHOE YYPEXJIEHUE http://resurs- http://resurs-online.ru/Report-
KVJIbTYPBI "IIABEJIbCKAS CEJIbCKAS BUBJINOTEKA" online.ru/Form.aspx?Guid=9B144F0F- | Org.aspx?Guid=9B144F0F-EE26-4277-
IIABEJILCKOT'O CEJILCKOI'O NOCEJIEHWA EE26-4277-92CD-B5F3DA035C90 92CD-B5F3DA035C90
IIIEPBMHOBCKOI'O PAOHA

8. | MYHULIMITAJIbBHOE KASEHHOE YUYPEXIEHUE http://resurs- http://resurs-online.ru/Report-
KYJIbTYPBI "EMCKOYKPEIUIEHCKHU CEJIbCKUN IOM online.ru/Form.aspx?Guid=E0C62387- Org.aspx?Guid=E0C62387-DA09-
KYJIbTYPBI" EHCKOYKPEIJIEHCKOI'O CEJILCKOT'O DA09-42A8-A1A7-25162ABA8211 42A8-A1AT-25162ABA8211
TIOCEJIEHM A HIEPBMHOBCKOI'O PAMOHA

9. | MYHULIUITAJIbHOE KA3BEHHOE YYPEXJIEHUE http://resurs- http://resurs-online.ru/Report-

KYJIbTYPBI "EPICE(OYKPEHHEHCKAH CEJIbCKAS
BUBJIMOTEKA" ENCKOYKPEIIJIEHCKOTI'O CEJIBCKOI'O
ITOCEJIEHUA IHEPBMHOBCKOI'O PAMTOHA

online.ru/Form.aspx?Guid=D0OE99C3E-
6BFD-4FE6-A8BB-6C9769B61D98

Org.aspx?Guid=DOE99C3E-6BFD-
4FE6-A8BB-6C9769B61D98
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HPUJIOKEHHUE H. KosnyecTBeHHbIC pe3yJbTaThl HE3aBHCHMMOH OLICHKH Ka4eCTBAa OKA3aHUA YCJAYI OPraHu3alUuAMU
KYJbTYPbl MYHHUIIMIIAJILHOTO 00pa3oBanus lllepOounnoBckuii paiion KpacHogapckoro kpasi (MaccuB)

o Oo0bem O0bem
u ,E 3naveHue E 3HayuMoOCTh 3naveHnune ? 3HayuMoOCTh uHpopMaumK | HHGOPMALMH 3HaueHnune
Ne | HanmeHoBaHHe OPraHH3alUHU 3:;:::::: E KpHUTepHsl, § MoKa3aTeJisi | MoKa3aTeJis, g mapaMerpa q“(c];(:)ﬂ);;g;ﬂ (]f::i:oo’ HHIHKATOPA,
2, 6asn = % 6as = % . 0asn
7 = = MoJiyyareJsieil) | ONpoueHHbIX)
(axkr) (HOpMAaTHB)

1 | MYHUIIUIIAJIBHOE 88,76 1 93,18 11 30 77,5 1.1.1 50 16 16 100
BIO/DKETHOE 1.1.2 50 22 40 55
E%?ffé‘fﬁm 1.2 30 100 1.2.1 100 6 6 100
"CTAPOIIIEPBMHOBCKUIA 13 40 99,84 ig ; 28 ggé ggi 92027
HCTOPHKO- = !
MY3EV UMEHU M.M. 2.2 50 98,84 2.2.1 100 594 601 98,84
IMTOCTEPHAK" 3 51,45 3.1 30 20 3.1.1 100 1 5 20
CTAPOIIEPEMHOBCKOI'O 3.2 40 40 3.2.1 100 2 6 40
CEJILCKOI'O 3.3 30 98,17 |3.3.1 100 590 601 98,17
HOCEJIEHNS 4 100 |41 40 100 [4.11 100 601 601 100
DA OHHOBCROTO 42| 40 100|421 100 601 601 100

4.3 20 100 4.3.1 100 601 601 100
5 99,77 5.1 30 100 511 100 601 601 100
5.2 20 98,84 52.1 100 594 601 08,84
5.3 50 100 5.3.1 100 601 601 100
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A Oobem Oobem
= 2
" S| 3uauenue "E 3HaunMocTh | 3HavyeHHe S | 3naunmocts MHGOpMAUMH | HHGOPMAWIH 3HaueHue
TOr0BOE o c s (xo0J1-BO, (xo0J1-BO,
Ne HanMeHOoBaHHne OpraHusauvu = KpuTtepus, g nmoxKa3arteJsd noxKasaTrteJid, < mapamMeTpa HHIUKATOpAa,
3HAYCHUE E 020 g % oA g- % YUCJiIo yIIOBg. qucJjio 02
=z = = noJiyuareJsieil) | OnpouieHHbIX)
(pakr) (HopMaTHB)

2 | MYHULIUITAJIBHOE 91,6 1 96,5 1.1 30 90 1.1.1 50 16 16 100
KA3EHHOE YYPEXJIEHUE 1.1.2 50 32 40 80
KYJIbTYPbI 1.2 30 100 1.21 100 5 6 100
MYHIHMIIAJILHOTO 1.3 40 98,76 | 13.1 50 508 604 99,01
OBPASOBAHMA 132 50 595 604 98,51
IMIEPEMHOBCKMI PAMOH i !
"[IIEPBMHOBCKA I 2 97,68 2.1 50 100 2.1.1 100 5 6 100
MEXIIOCEJIEHUECKASI 2.2 50 95,36 2.2.1 100 576 604 95,36
BUBJIMOTEKA" 3 65,55 3.1 30 40 3.1.1 100 2 5 40

3.2 40 60 3.2.1 100 3 6 60
3.3 30 98,51 3.3.1 100 595 604 98,51

4 99,08 4.1 40 99,34 41.1 100 600 604 99,34
4.2 40 99,01 421 100 598 604 99,01
4.3 20 98,68 43.1 100 596 604 98,68

5 99,19 5.1 30 99,34 51.1 100 600 604 99,34
572 20 98,18 521 100 593 604 98,18
5.3 50 99,5 531 100 601 604 99,5
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A Oo0Bem O6Bem

= o

" S| 3uauenue "E 3HaunMocTh | 3HavyeHHe S | 3naunmocts MHGOpMAUMH | HHGOPMAWIH 3HaueHue
TOr0BOE o c s (xo0J1-BO, (xo0J1-BO,
Ne HaumeHnoBaHue opranu3anun = | KpuTepus, 2 | mokasareJs | moKasarels, s mapaMerpa HHIHKATOPA,

3HAYeHHne = 6am Z % 6am = % HCII0 V0B YHCII0 6am

=z = = noJiyuareJsieil) | OnpouieHHbIX)

(pakr) (HopMaTHB)

3 | MYHULIUITAJIBHOE 89,12 1 89,69 1.1 30 76,25 111 50 16 16 100
KA3EHHOE YUYPEXJIEHUE 1.1.2 50 21 40 52,5
gﬁ%ﬁﬁlﬂcm 1.2 30 90 121] 100 3 6 90
CTAPOIIEPEMHOBCKOI'O 13 40 99,54 12; 28 gjg gjg 9:;0(())8
CEJIBCKOTI'O ITOCEJIEHU A = !
HIEPBUHOBCKOI'O 2| 9926 |21 50 100 [211] 100 5 6 100
PAVIOHA 2.2 50 98,53 2.2.1 100 538 546 98,53

3 56,96 3.1 30 40 3.11 100 2 5 40
3.2 40 40 3.2.1 100 2 6 40
3.3 30 96,52 3.3.1 100 527 546 96,52

4 100 4.1 40 100 41.1 100 546 546 100
4.2 40 100 4.2.1 100 546 546 100
4.3 20 100 43.1 100 546 546 100

5 99,71 5.1 30 100 5.1.1 100 546 546 100
5.2 20 98,53 5.2.1 100 538 546 98,53
5.3 50 100 531 100 546 546 100
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A N Oo0Bem O6Bem
=
" S| 3uauenue "E 3HaunMocTh | 3HavyeHHe S | 3naunmocts MHGOpMAUMH | HHGOPMAWIH 3HaueHue
Ne | HauMeHOBaHHE OPTraHH3AIMH TOroBoe 1 &) purepus 3 | nokasareas | mokasareis = napamerpa (e, (e, HHIHKATOPA
p = puTepH, s > =% p p YHCJI0 YIOBJI. 4K CII0 & pa,
natenue ) 0asI = % 0am = % . 0asI
=z = = noJiyuareJsieil) | OnpouieHHbIX)
(pakr) (HopMaTHB)

4 | MYHULIUITAJIBHOE 86,1 1 88,52 11 30 72,5 11.1 50 16 16 100
BIOJUKETHOE 1.1.2 50 18 40 45
YUYPEXJIEHUE KYJIbTYPBI 1.2 30 90 1.2.1 100 3 6 90
HEHTP HAPOZHOTO 13 40 99,42 | 131 50 608 608 100
LBOPALCIBA 132 50 601 608 98,85
CTAPOIIEPEMHOBCKOI'O = !
CEJIBCKOLO TOCETEHIS 2| 9926 |21 50 100 |21.1] 100 5 6 100
LLIEPBMHOBCKOI'O 2.2 50 98,52 2.2.1 100 599 608 98,52
PAMOHA 3 43,01 3.1 30 20 3.1.1 100 1 5 20

3.2 40 20 3.2.1 100 1 6 20
3.3 30 96,71 3.3.1 100 588 608 96,71

4 100 4.1 40 100 41.1 100 608 608 100
4.2 40 100 4.2.1 100 608 608 100
4.3 20 100 43.1 100 608 608 100

5 99,7 5.1 30 100 51.1 100 608 608 100
5.2 20 98,52 521 100 599 608 98,52
5.3 50 100 53.1 100 608 608 100
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- A N Oo0Bem O6Bem
" S| 3uauenue "E 3HaunMocTh | 3HavyeHHe S | 3naunmocts nﬂq)opn_qaunn l/lH(l)Opl\-’lal.lPll/l 3HaueHue
Ne | HauMmeHOBaHHWe OPraHU3AIMH rorosoe | & KpUTEpHs, § moKa3arejsi | moxkasareJs, = napamMerpa (e, (e, HHIMKATOPA,
3HAYEHHe = Gam g % Gamt = % YHCJI0 YIOBJI. YHUCII0 am
=z é = noJiyuareJsieil) | OnpouieHHbIX)
(pakr) (HopMaTHB)

5 | MYHULIUITIAJIBHOE 86,84 1 91,96 1.1 30 73,75 11.1 50 16 16 100
BIODKETHOE 1.1.2 50 19 40 47,5
YAPEXIEHHE 12 30 100 121 100 4 6 100
KIUHEMATOTPA®IIN 13 40 9959 | 131 50 607 607 100

IIMEPBMMHOBCKHWUA LIEHTP
KIHOLOCYTA" 132] 50 602 607 99,18
CTAPOIIEPBHOBCKOTO 2 | 9942 |21 50 100 [211] 100 6 6 100
CEJILCKOT'O ITOCEJIEHUS 2.2 50 98,85 2.2.1 100 600 607 98,85
IEPBUHOBCKOI'O 3 43,21 3.1 30 20 3.1.1 100 1 5 20
PAMOHA 3.2 40 20 3.2.1 100 1 6 20
3.3 30 97,36 3.3.1 100 591 607 97,36
4 99,84 4.1 40 99,84 41.1 100 606 607 99,84
4.2 40 99,84 4.2.1 100 606 607 99,84
4.3 20 99,84 43.1 100 606 607 99,84
5 99,76 5.1 30 100 51.1 100 607 607 100
5.2 20 99,18 521 100 602 607 99,18
5.3 50 99,84 53.1 100 606 607 99,84
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A Oo0bem Oo0bem
= o
" S| 3uauenue "E 3HaunMocTh | 3HavyeHHe S | 3naunmocts MHGOpMAUMH | HHGOPMAWIH 3HaueHue
TOr0BOE o c s (xo0J1-BO, (xo0J1-BO,
Ne HaumMeHOBaHHUE OpraHU3anuu & | KpuTepus, S | mokasaTeJas | IOKa3aTels, s napamMerpa HHIMKATOPA,
3HAYEHHE = Gam g % Gamt = % HHCIIO YIOBII. YHCII0 am
=z = = noJiyuareJsieil) | OnpouieHHbIX)
(pakr) (HopMaTHB)

6 | MYHULIUIIAJIBHOE 87,07 1 85,52 11 30 62,5 11.1 50 16 16 100
KA3EHHOE YUYPEXJIEHUE 1.1.2 50 10 40 25
KYJbTYPBL 1.2 30 90 121] 100 3 6 90

WABEJILCKIN 13| 40 9942 |131] 50 609 609 100
CEIBLIM JOM 132] 50 602 609 98,85
KYJIbTYPHI" = !
ABEIBCKOLO 2| 991 |21 50 100 [211] 100 5 6 100
CEJIbCKOTI'O IIOCEJIEHUS 2.2 50 98,19 2.2.1 100 598 609 98,19
IEPBUHOBCKOI'O 3 51,11 3.1 30 20 3.1.1 100 1 5 20
PAVIOHA 3.2 40 40 3.2.1 100 2 6 40

3.3 30 97,04 3.3.1 100 591 609 97,04
4 100 4.1 40 100 41.1 100 609 609 100
4.2 40 100 4.2.1 100 609 609 100
4.3 20 100 43.1 100 609 609 100
5 99,64 5.1 30 100 51.1 100 609 609 100
5.2 20 98,19 521 100 598 609 98,19
5.3 50 100 53.1 100 609 609 100
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A Oo0Bem O6Bem
= o
S| 3uauenue "E 3HaunMocTh | 3HavyeHHe S | 3naunmocts MHGOpMAUMH | HHGOPMAWIH 3HaueHue
N H Hrorosoe o) s = (KoJ1-BO, (xo.1-BoO,
o anMeHOBAaHHE OPraHU3aANA = | KpuTepus, 2 | mokasareJs | moKasarels, g | mapamerpa | o T, aneao HHIHKATOPA,
uatenme 2 0asn = % 0asn ] % . 0asn
=z = = noJiyuareJsieil) | OnpouieHHbIX)
(pakr) (HopMaTHB)

7 | MYHULIUITAJIBHOE 90,82 1 91,45 1.1 30 82,5 11.1 50 16 16 100
KA3EHHOE YYPEXJIEHUE 1.1.2 50 26 40 65
}%ﬁ%&i@ 1.2 30 90 12.1] 100 3 6 90
CEJIbCKAA BUBJIMOTEKA" 13 40 99.26 12; 28 28? 282 gg’g;
HTABEJIbCKOI'O — !
CEILCKOT'O OCEIEHI 2| 9942 |21 50 100 [211] 100 5 6 100
ILEPBUHOBCKOTI'O 2.2 50 98,85 2.2.1 100 601 608 98,85
PAVIOHA 3 63,6 3.1 30 60 3.11 100 3 5 60

3.2 40 40 3.2.1 100 2 6 40
3.3 30 98,68 3.3.1 100 600 608 98,68

4 99,9 4.1 40 100 41.1 100 608 608 100
4.2 40 99,84 4.2.1 100 607 608 99,84
4.3 20 99,84 43.1 100 607 608 99,84

5 99,69 5.1 30 99,84 511 100 607 608 99,84
5.2 20 98,68 5.2.1 100 600 608 98,68
5.3 50 100 531 100 608 608 100

119




IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

A N Oo0bem Oo0bem

=

" S| 3uauenue "E 3HaunMocTh | 3HavyeHHe S | 3naunmocts MHGOpMAUMH | HHGOPMAWIH 3HaueHue
TOr0BOE o c s (xo0J1-BO, (xo0J1-BO,
Ne HanMeHOoBaHHne OpraHusauvu = KpuTtepus, g nmoxKa3arteJsd noxKasaTrteJid, < mapamMeTpa HHIUKATOpAa,

3JHAYCHUueE E 020 g % oA g- % YUucCJI0 yIIOB?. YUCJI0 02

=z = = noJiyuareJsieil) | OnpouieHHbIX)

(pakr) (HopMaTHB)

8 | MYHUIIUIIAJIbHOE 86,82 1 80,98 1.1 30 77,5 1.1.1 50 16 16 100
KA3EHHOE YYPEXJIEHUE 1.1.2 50 22 40 55
KYIbTYPDI N 1.2 30 60 121] 100 2 6 60

EMCROYKPEIIEHCKIH 13| 40 99,34 |1.3.1 50 602 605 99,5
CEALCEAM OM 132 50 600 605 99,17
KYJIbTYPBI" S !
EMCKOYKPEILUIEHCKOI'O 2 97,28 2.1 50 100 2.1.1 100 5 6 100
CEJIBCKOT'O IIOCEJIEHUS 2.2 50 94,55 2.2.1 100 572 605 94,55
IMEPBUHOBCKOI'O 3 57,7 3.1 30 40 3.1.1 100 2 5 40
PAMOHA 3.2 40 40 3.2.1 100 2 6 40

3.3 30 99,01 3.3.1 100 599 605 99,01
4 99,08 4.1 40 99,01 4.1.1 100 599 605 99,01
4.2 40 99,34 42.1 100 601 605 99,34
4.3 20 98,68 43.1 100 597 605 98,68
5 99,06 5.1 30 98,84 51.1 100 598 605 98,84
5.2 20 98,68 52.1 100 597 605 98,68
5.3 50 99,34 531 100 601 605 99,34
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A Oo0Bem O6Bem

= o

S| 3uauenue "E 3HaunMocTh | 3HavyeHHe S | 3naunmocts MHGOpMAUMH | HHGOPMAWIH 3HaueHue
HTorosoe o c s (xo0J1-BO, (xo0J1-BO,

Ne | HauMmeHOBaHHWe OPraHU3AIMH & | KpuTepwus, S | mokasaTeJas | IOKa3aTels, s napaMerpa HHIHKATOPA,

3HAYEHHe = Gam g % Gamt = % HHCIIO YIOBII. YHUCII0 am

=z = = noJiyuareJsieil) | OnpouieHHbIX)

(pakr) (HopMaTHB)

9 | MYHULIUITAJIBHOE 90,29 1 94,53 1.1 30 82,5 111 50 16 16 100
KA3EHHOE YUYPEXJIEHME 1.1.2 50 26 40 65
KYIbTYPDI 1.2 30 100  [121] 100 5 6 100

ENCKOYKPEILIEHCKAA 13 40 99,44 | 131 50 623 625 99,68
C];J'H)CKAH BUBJIMOTEKA 132 50 620 625 99 2
ENCKOYKPEIUIEHCKOI'O = !
CEILCKOTO IOCEMEHMS 2| 996 |21 50 100 [211] 100 5 6 100
LLIEPBMHOBCKOI'O 2.2 50 99,2 2.2.1 100 620 625 99,2
PAVIOHA 3 57,76 3.1 30 40 3.11 100 2 5 40

3.2 40 40 3.2.1 100 2 6 40
3.3 30 99,2 3.3.1 100 620 625 99,2

4 99,84 4.1 40 100 41.1 100 625 625 100
4.2 40 99,68 421 100 623 625 99,68
4.3 20 99,84 43.1 100 624 625 99,84

5 99,71 5.1 30 99,84 511 100 624 625 99,84
5.2 20 99,2 5.2.1 100 620 625 99,2
5.3 50 99,84 531 100 624 625 99,84
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