MWHWCTEPCTBO HOCTULIMA POCCUICKOM GELEPALIV

SAPETMCTPUPOBAHO !
v PerucTpaumorHblid No ,-ATT
oT L.

MWHWCTEPCTBO TPYAA N COLUMAIBHOW 3ALLUNTHI
. POCCNCKOW ®EAQEPALIN

MPNKAS

3/ JUQIL 3nHSA € . e SLUH

MockBa

O6 yTBepXXAeHUM EAMHOro nopsigka pacyeta rnokasaTesei,
XapaKTepusyoLmMx obLme KpUTEPUN OLEHKM Ka4yecTBa YCNOBUIA OKazaHUs
YCNyr opraHmsauusimmn B cipepe KynbTypbl, OXpaHbl 30p0Bbs, 06pa3oBaHus,

coumanbHOro 06¢ny)KmMBaHus 1 efepasibHbIMU YUpPEXaeHUSIMU MeNKO-
coUManbHOl 3KCNepTuM3bl

B uensx-- MeToanyeckoro obecrieveHns NpoBefeHUss He3aBUCUMOW OLEHKMU
KayecTBa YCNOBWUIA OKasaHWsA YCNyr opraHusaumsaMy counasbHOW cdepbl U B
COOTBETCTBMM C YacCTbO 2 cTaTbi 12 defiepanibHOro 3akoHa OT 5 fekabpsa 2017 r.
No 392-®3 «O BHeCeHMM W3MEHEHUIN B OTAeNbHble 3aKOHOAATe/bHblE aKTbl
Poccuiickoit  depepaumm  No  BOMpPoOcaM  COBEPLUEHCTBOBaHMS  MPOBeAEHUS
He3aBMCUMOM OLIEHKM KayecTBa YC/IOBUIN OKazaHWs YCyr opraHusauusmm B cepe
KyNbTypbl, OXpaHbl 3[0pO0Bbsi, 00pa3oBaHMs, COLNAILHOINO OOCNY>KMBAHWUA 1
(hefilepa/ibHbIMU - YUPEXAEHNAMN  MeAMKO-CoLMabHOM aKcnepTusbl» (CobpaHue
3aKoHofatenbcTBa Poccuiickon  Pegepaumn, 2017, Ne 50, cT. 7563)
NMpUKasblBalo:

YTBepauTb npunaraembld  EAWHbIA NOPSAOK  pacyeTa  nokasaTeneiw,
XapaKTepusyowmx o6Lme KpUTepun OLEHKN KayecTBa YC/IOBMIA OKasaHWUA ycnyr
opraHmsaumsMn B clhepe  Ky/lbTypbl, OXpaHbl  3[0pOBbs, 06pa3oBaHus,
COLMAIbHOTO  06CNY)XXMBaHUS U (hefepasibHbIMM  YUPEXAEHUAMN  MeAMKO-
COLMa/IbHOW 3KCMepTU3bl.

MwuHncTp

1B QKT 2018



[NpunoxeHne
K npukaly MuHTpyaa Poccumn

oT 2018 r. Noe3 HMA

EAnHbIA NOpAAOK pacyeTa nokKasaTesieil, XapaKTepusytoLmx obLume
KPUTEPUM OLEHKWN KaudecTBa YC/I0BUIA OKa3aHWA YCayr opraHM3aumsmn B
cthepe KynbTypbl, 0XpaHbl 340pP0BbS, 06pa3oBaHus, COLMaNIbHOI0
ob6cnyXmsaHusa 1 pegepasibHbIMN YUpeXXaeHUIMN MeANKO-COLIMa/TbHOW
3KCNepTU3bl

1 EAMHBIA MOpAfoK pacyeTa rMokasaTesield, XapakTepusyowmx obuiye
KPUTEPUN OLEHKM KayecTBa YC/IOBUI OKa3aHWA YCIyr opraHusauusammn B cgepe
KyNbTypbl, OXpaHbl 340pOBbs, 00pazoBaHWsA, COLMANIbHOrO O06CNYXWMBaHUS W
(hepepasibHbIMK yupeXxxaeHNAMU MeLMKO-COoLMaIbHOM 3KCNepTm3bl
(panee COOTBETCTBEHHO - OpraHu3auMmn coumanbHon cdepbl, EAVHBI NOpAaLoK),
paspaboTaH B LeNAX MeTOAMYECKOro 06ecnevyeHnss MPOBeAEHNA He3aBUCKMMOM
OLeHKN KayecTBa YC/OBUIW OKa3aHUs YCMyr opraHusauusiMu coumasbHoW cdepsl
(nanee - HesaBMCUMas OLEHKA KayeCcTBa) B COOTBETCTBMU C YacTbto 2 cTaTtbu 12
depepanbHOro 3akoHa ot 5 gekabpsa 2017 r. Ne 392-d3 «O BHeCEHMU M3MEHEHWI
B OTAeNbHble 3aKOHOAaTe/lbHble akTbl Poccuiickoir Pefepaumm no Borpocam
COBEPLUEHCTBOBAHUS MPOBEAEHNA HE3aBUCMMOW OLIEHKM KayecTBa YC/I0BUM
OKasaHWa Yycnyr opraHusaumaMy B Cepe  Ky/bTypbl, OXpaHbl 3[40POBbA,
06pa3oBaHMs, COLMANbHOrO O6CMY)XMBAHUA U (efepa/ibHbIMA  YUPEXAEHUAMM
MeLMKO-COLMaIbHON 3KCNepTU3bI».

2. Tokasatenu, xapaktepusytowme o6Lme KpuUTepum OLEHKM KadecTsa
YCNOBUI  OKaszaHWa  yCNyr opraHuM3aumamm  couuanbHo — cdepbl  (Oanee
COOTBETCTBEHHO - TMOKa3aTe/M OLEHKM KayecTBa, KPUTEpUM OLEHKW KauyecTsa),
YCTaHOB/1EHbI:

B Clepe Ky/nbTypbl - MNpUKa3oM MuHMUCTEPCTBa KyNbTypbl POCCUMIACKON
depepaumm ot 27 anpens 2018 r. Ne 599 «O6 yTBepX[AeHWM MOKa3aTenen,
XapakTepusyroLmx obLme KpMTepun OLEHKW KayecTBa YC/0BUIA OKasaHus ycnyr
opraHuMsaumaMu  KynbTypbl»  (3apeructpuposaH  MMUHUCTEPCTBOM  HOCTULNU
Poccuitckont defepaunn 18 mast 2018 r., pernctpaumoHHbii Ne 51132);

B Cclhepe OXpaHbl 340pOBbSA - MPUKazoM MUHUCTEPCTBA 34PaBOOXPaHEHNA
Poccuiickon  ®Pepepaumm ot 4 maa 2018 r. Ne 201H «O6 yTBEpXKAeHWM
rnokasaresiei, xapakTepusylowmnx o06LimMe KpUTEpUM OLEHKM KayecTBa YCNOBMiA
OKasaHua ycnyr MeguULMHCKUMM OpraHusauusMu, B OTHOLUEHUW KOTOPbIX
MPOBOAUTCA He3aBUCUMAs OLEHKa» (3aperncTpupoBaH MUHUCTEPCTBOM HCTULIAM
Poccuitckont Pegepaumm 23 mas 2018 r., peructpaunoHHbii Ne 51156);

B C(bepe 06pa3oBaHMsA - MNpUKa3oM MuHMUCTepCTBa 06pa3oBaHMs U HayKu
Poccuiickon ®epepaunmn ot 5 gekabpa 2014 1. Ne 1547 «O6 yTBepXAeHUU
nokasartefiei,  XapakTepusylowmx  o6lme  KpuTepuu  OLUEHKM  KayecTBa
obpasoBaresibHOi LeATeNbHOCTY opraHmsaumi, OCYLLIECTBNAOLLNX
o6pasoBatesibHyH0 AeATeNbHOCTb» (3aperncTpmpoaH  MUWHUCTEPCTBOM HOCTULMK
Poccuiickon Pepepaummn 2 espans 2015 r., pernctpaumoHHbii Ne 35837);

B C(hepe coumanbHOro o6CnyxuBaHust - NpuUkasoM MuHKUCTepCTBa Tpyda U
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coymnanbHon 3awmTbl Poccuiickon degepaumm o1 23 Mas 2018 1. Ne 317H «O6
YTBEPXXAEHUN [OKa3aTesleid, XapakTepusylowmnx obLne KpUTEPUN  OLEHKM
KayecTBa YC/NOBUI OKasaHWs YCNyr opraHusauusiMu coumasibHoro o6cny>KuBaHus
N (efepaibHbIMUA  YUPEXAEHUAMU  MeAUKO-COLMAaNbHON  3KCNEPTU3bI»
(3apernctpupoBaH MuHWUCTEPCTBOM HOCTULMK Poccuiickoin degepaummn 14 MioHA
2018 r., peructpaumoHHbIin Ne 51346).

3. 3HayeHMs nokasaTenein OLEHKN KayecTBa paccyMTbIBatOTCA B 6asinax u nx
MaKC1MasibHO BO3MOXKHOe 3HayeHMe cocTasnseT 100 6annos:

a) ANs KaX4Oro rnokasaTesnsi OLUEHKN KayecTBa;

6) No opraHu3aunu;

B) B LE/OM MO OTpaciM, MyHMUMNaNbHOMY 06pa3oBaHuio, CyObeKTY
Poccuiickon depepauunm, Poccuitickor ®Pepepaumn.

4. PacyeT nokasaTefieil, XapakTepusyloLwmx KpPUTEPUA OLEHKM KayecTsa
«OTKpbITOCTb U AOCTYMHOCTb WH(OpMauMnm 06 opraHusaumn  couuanbHOR
chepbix»:

a) 3HayeHue nokasaTensd OueHKM kadecTBa «COOTBETCTBME MH(OPMaUUU 0O
[EeATeNIbHOCTM  OpraHu3aumMmM  counanbHOW  cpepbl,  pasMelLleHHOM  Ha
006LLeOCTYNHbIX MH(OPMAUMOHHBLIX pecypcax, ee COAePXaHWI W MOopsAAKY
(hopme), yCTaHOBNEHHbIM  3aKOHOZATE/IbHbIMA W WUHbIMW  HOPMAaTUBHbLIMU
NpaBoBbIMK akTamu Poccuiickoin deaepaumm» (M) onpeagenserca rno gopmyne:

Myd=( WA+ X100, (1.1)

roe

NG - 06beM MH(OpMaLMK, pasMeLeHHON Ha UHPOPMALMOHHBLIX CTeHAAX
B MOMELLLEHMIN OpraHn3aLuu;

Namr - o06beM WHGpopMauuy, pasMeweHHONn Ha oduumanibHOM  caiiTe
opraHu3aummn couunanbHol cdepbl B MHPOPMaLMOHHO-TENEKOMMYHMKALMOHHO
cetn «MHTepHeT» (aanee - ouUMabHbIA CainT opraHn3auun);

NHgm - 06bem MHGopmMauuy, pasMelleHne KOTOPOid Ha 06LieAoCTYMHbIX
MHOPMALMOHHBIX — pecypcax YCTaHOBMIEHO 3aKOHOAATENIbHbIMW U WHbIMU
HOPMaTMBHbLIMM MPaBOBbIMW akTaMun Poccuiickoi deaepaumm;

6) 3HayeHMe MoKaszaTeNs OLEHKM KayecTBa «Hanuume Ha oguLmanbHOM
caliTe oOpraHusauuyM CcoumanbHOM cdepbl  MHGOPMaUUM O  AUCTaHUMOHHbIX
cnocobax 06paTHOM CBSI3M W B3aUMOAEWCTBUA C MNOAyyaTensiMu ycnyr u ux
(hyHKLMOHMpOBaHMe» (IMa/Lr) onpeaenseTca no opmyrne:

Muecr  Tpaer x Corr, (1.2)
rae:

Tpr - KonMyecTBO 6asifioB  3a  Ha/mvuMe Ha  ouuMasibHOM  caiTe
opraHusauum uHpopMaumMm 0 AUCTAHUMOHHBIX Ccrnocobax B3auMMOLENCTBUS C
nonyyatenamu ycnyr (no 30 6a110B 3a KaXKAblil AUCTaHUMOHHbIA crnocob);

CocT - KOMMYECTBO  (DYHKUMOHUPYHOLWMX — AWUCTAHUMOHHBIX  CrocoboB
B3aMMOZENCTBUA C MonyyaTensamm ycnyr, MHpopmaumsa 0 KOTOpbIX pa3MelleHa Ha
ohuLmanbHOM caiTe opraHu3auuny coumansHon cgepsl.
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B) 3HAueHWe MoKasaTens OLEHKM KayecTBa «J[long mnonyyarteneii ycnyr,
Y/[I0B/IETBOPEHHbIX OTKPbITOCTbIO, MOMIHOTOM W AOCTYMHOCTbIO WH(opMauMn o
[EeATeNIbHOCTM  opraHmsaummn  coumansHoin cipepbl» (Momym), onpefensercd no

thopmyrne:

+ )x100, (1.3)
4x 404y,

roe

YCey, - 4MiCcno nonyyateneid ycnyr, YAOBNETBOPEHHbIX OTKPbITOCTbIO,
MOMHOTOW M AOCTYMHOCTHH MHOPMaLMK, Pa3MeLLEHHOW Ha MHGOPMAaLMOHHbIX
CTeHAax B NOMELLEHUM OpraHu3aLun coumanbHon cgepsl;

Y@ - 4yucno nony4vaTenein ycnyr, YAOBMETBOPEHHbLIX OTKPbITOCTbIO,
MOMHOTOWN W AOCTYMHOCTbIO MH(OPMaLUN, pasMeLLLeHHO Ha oduLManbHOM CaiiTe
opraHusaumu;

Udall- o6LLee YACNO ONPOLLEHHBIX MOMyYaTenen yenyr.

5. PacueT nokasaTenei, XapakTepusylLmUX KPUTEPUIA OLEHKM KayecTBa
«KOM(OPTHOCTb YCNOBUIA NpeoCTaBNeHNst YCNYT, B TOM YMCEe BPEMS OXMWAaHWS
NpefoCTaBNEHUS YCYT»:

a) 3HayeHWe nokasaTens OLUEHKM KayecTBa «O6ecneyeHvne B OpraHm3auuu
couunanbHol cdepbl KOMGOPTHBLIX YCMOBUA NPEAOCTaBMEHMSI YCAYr» (1 komhycn)
onpegenseTcs No opmyne:

Mkomd.ycn AKOMpX C komd, (2-1)
rae:

TKOVCb KONM4yecTBO 6anoB 3a Hannume B opraHunsaunn KOMCbOpTHbIX
ycnoswﬁ npenoctaBneHna ycnyr (I'IO 20 6annoB 3a KaXkaoe KOM(pOpTHOG nyIOBI/IE);

OOV[b- KO/11M4ecTBO KOM(bOpTHbIX yC}'IOBI/II7I npegocTtaBieHNAa yCnyr,

6) 3HayeHune nokasartesid OLEHKN KayeCTBa <<BpeMF| OXXngaHuA
npeaocTtaBneHNA ycnyrml (cpep,Hee BpemMAa OXugaHuUa UM CBOEBPEMEHHOCTb
npeaocTtaBneEHNA ycnyrm» (HOW]EI) onpeaendaeTca.

B C/llydae MNpPUMEHEHNA [OBYX ycnosmﬁ OUEHKN Ka4eCTBa (cpe,u,Hee BpemMA
OXXnpgaHnAa npeaoctaB/ieHNAa yCiyrn n gonsd I'IOJ'Iy‘—IaTeJ'Iel‘/JI YCNyr, KOTOPbIM yCnyra
npeaocTtas/€EHa CBOQBDEMEHHO) paccynTbiBaeTCA Mo cbopmyne:

1Moka3aTenlb NPUMEHSAETCA 419 OLEHKN OpraHu3auuii B cdepe oxXpaHbl 340POBbS, COLMANIbHOIO
06CnyXXnBaHMs 1 pefepasibHbIX YUPEXAEHWI MeAnKO-COLManbHOM aKCnepTu3bl - cTatba 79.1
®efepanbHOro 3akoHa oT 21 Hos6ps 2011 r. Ne 323-®3 «O6 ocCHOBax OXpaHbl 3[0POBbA
rpaxgaH B Poccuitickonr depepaumm» (CobpaHue 3akoHogaTenbcTBa Poccuiickort ®efepauuu,
2011, Ne 48, c1. 6724; 2014, Ne 30, cT. 4257; 2017, Ne 50, cT. 7563), cTatbs 23.1 deaepanbHOro
3aKoHa 0T 28 pgekabpsi 2013 r. Ne 442-®3 «O6 0CHOBax COLMaNbHOro 06CNY)KMBaHWSA rpaxaaH B
Poccuiickoii ®epepaummn» (CobpaHue 3akoHogaTenbcTBa Poccuitickort ®egepaumn, 2013, Ne 52,
cT.7007; 2014, Ne 30, c1. 4257; 2017, Ne 50, ct. 7563), cTaTtha 8.1 ®defepanbHOro 3akoHa OT
24 Hos6ps 1995 1. Ne 18193 «O coumanbHON 3awmTe MHBaNNLOB B Poccuiickoin deaepauum»
(CobpaHue 3akoHopaTenscTBa Poccuiickort ®efepaummn, 1995, Ne 48, cr. 4563; 2017, Ne 50,
CT. 7563).



YCBOEBP

MoKm (Coxug - 100)/2, (2.2)

roe

Confn - cpefHee Bpems OXUAaHWA NpefoCTaBNeHUs YCyru, BbipaXXeHHOe B
Gannax: nNpeBbIAET YCTaHOB/MNEHHbIA CPOK OXuaaHus2, - 0 6Gannos; paBeH
yCTaHOB/IEHHOMY CPOKY OXupgaHusi - 10 6an10B; MeHbLUe YCTaHOB/IEHHOr0 CpoKa
oXungaHma Ha 1 feHb (Ha 1luac) - 20 6an110B; MeHblle Ha 2 gHA (Ha 2 vaca) - 40
6annoB; MeHblle Ha 3 AHA (Ha 3 4yaca) - 60 6annoB; MeHbLUEe YCTAHOB/IEHHOIO
CpOKa OXWaHnsl He MeHee, YeM Ha M cpoka - 100 6annoB);

yeBoe8p  umcn0 nonyyatenei ycnyr, KOTOpbIM Yycnyra npefocTaBfieHa
CBOEBPEMEHHO;

Udaw- obLuiee YnCio ONPOLLEHHbLIX NOMyYvaTenent yenyr;

B C/ly4ae NpUMeHeHUs TOMIbKO OAHOr0 YCNOBUSA OLIEHKM KayecTBa, B pacyete
YUUTBIBAETCA OfMH U3 HUX:

Dbommp, = 1:o>|<mp,

nnn

Mown Hom x 100;

B) 3HayeHMe TMoKasaTens OUEeHKM KadvectBa «[lons nonyyarteneid ycnyr
Y0BNETBOPEHHbIX  KOM(OPTHOCTLIO  MPefOCTaB/eHNs  YCNyr  opraHu3aumeit
coumansHoi cthepbl» (Mraviyd) onpesensetcs no opmyne:

M komddf - - x 100, (2.3)

roe

YKOMp _ 4MCno mnosyyartesniell ycnyr, YLOBNETBOPEHHbIX KOMKOPTHOCTHHO
npefocTaBeHns YCyr opraHunsaunein counanbHom cgepsbl;

YOAL- obLyee Yncno ONpoLLEHHBIX MosyYaTenien yenyr.

6. PacueT nokasatesiel, XapaKTepusylowmux KPUTEPUn OLEHKM KadecTsa
«[JOCTYNHOCTb yCNyr Aas UHBaINLOB:

a) 3HayeHWe MoKasaTend OuUeHKM KayecTBa «O60pyAOBaHWE MOMELLEHWIA
opraHusauumn counanbHou ciepbl U NpUIeratowen K Heil Tepputopumn C y4eTom
[OCTYNHOCTK AN nHeannaos» (Mqgrmcr) onpegensertcs no qopmyre:

2B chepe oOXpaHbl 3[0POBbA CPOK OXuAaHWa ycTaHoBneH B pasgene VI TporpaMmbl
roCyfapCTBEHHbIX rapaHTWin GecrnnaTHOro OKasaHWA rpaxjaHaMm MeAULUMHCKOM MOMOLWM Ha
2018 rog v Ha nnaHosblii nepuof 2019-2020 rofos, YTBEPXAEHHON MOCTaHOB/EHWEM
MpasuTensctBa Poccuiickon ®egepauuy ot 8 pekabpa 2017 r. Ne 1492 (CobpaHue
3aKoHogaTensbcTBa Poccuiickoin degepaumn, 2017, Ne 51, ct. 7806; 2018, Ne 18, cT. 2639).



1r11-°Pr;|,OCT = -Il-oprAOCT X rloprAOCT » \H‘-JI,A

rae:

Tqr[icr - KonnyecTBOo 6GannoB 3a obGecrneyeHue YCMOBUWMIA [OCTYMHOCTM
opraHmsaummn ansa nHBanngos (no 20 6annoB 3a KaXKAoe YCN0BUE AOCTYNHOCTN);

C oprfipet - KOMIMYECTBO YCMOBUIA AOCTYMHOCTW OpraHu3aummn ans MHBanuaos.

0) 3HayeHMe MokKasaTens OLEHKU KayecTBa «Ob6ecneyeHne B OpraHv3aumu
couManbHOW cepbl YCNOBUIA AOCTYMHOCTW, NO3BONAIOWMX MHBAIMAAM MONy4YaTb
YCNyrn HapaBHE C ApYrumMu» (N YOMITCT) onpeaensieTcs no opmyrne:

T-TyCnyr _ T ycayr X pycnyr /-3 34

11 LOCT 1 4OoCT ~ LOCT?

roe:

T yenyrfioer _ KOJIMYECTBO 6a/1oB 3a 06ecrneyeHne YCNOBWIN [OCTYMHOCTW,
MO3BONALWMX UHBAIMAAM MO/TyHaTb YCIYrn HapasHe ¢ gpyrumu (no 20 6annoB 3a
KaXK[0e yC/noBue 4OCTYMNHOCTH);

Cytyf T ~ KONMYeCTBO YCMOBUA LOCTYNMHOCTKU, MNO3BOMSKOWMNX MHBAIMLAM
noslyyatb YCnyru HapasHe C Apyrvmu,

B) 3HauyeHMe nokKasaTens OLUEHKM KayecTBa «J[lons mnosyyartenei ycnyr,
YLOB/IETBOPEHHbIX AOCTYNHOCTLIO YCAyr And uHsanugos» (Maxnm onpegenserca
no hopmyne:

O (- " X100, (3.3)

roe

YAt - muymcno  nonydateneft  ycnyr-uHBanuaoB,  Y/OBNETBOPEHHbIX
[OCTYNHOCTbIO YCNyr ANs-UHBaNNIOB,;

UB - 4MC/O OMPOLLEHHbIX NOMyYaTenen ycnyr-mHeanmaos.

7. PacyeT nokasaTefiel, XapakKTepu3yrLWmMX KPUTEPUIA OLIEHKM KayecTBa
«[106poXKenaTeNbHOCTb, BEX/MBOCTb PAbOTHWKOB OpraHuM3auuyM  CoLmanbHOM
coepbi»:

a) 3HayeHWe nokKaszaTenss OLEHKM KavecTBa «Jons nosyyvaTeneit YCnyr,
YA0BNETBOPEHHbIX [06p0XKeNaTeIbHOCTbIO, BEX/IMBOCTbHO paboTHUKOB
opraHu3aumm counanbHorM cdepbl, 06ecneyYnBaroLMX MNEPBUYHLIA  KOHTaKT W
NH(OPMMPOBaHME MofyYaTens ycnyru npu HemnocpeicTBEHHOM O06palleHun B
opraHu3aunto coumansHon chepbl» (N"gBKOT yI) onpeaenseTca no gopmyne:

XrnepB.KOHT

N NepB.KOHT = ( _ 3— -ooemmemee )yxto 0, (4.1
4006L,
rae
YIEOB.KOHT _ Urno nonyyarenem yCnyr, Y/10B/IETBOPEHHbIX
[06poXKenaTenlbHOCTbH, BEX/IMBOCTbIO paboTHNKOB opraHusauuu,

06ecrneynBatoLLIMX NePBUYHbIA KOHTAKT U MHDOPMMPOBaHME MONyYaTens ycnyru;
UL~ obuiee YMCIO ONPOLLEHHLIX NONyYaTenen yenyr;
6) 3HauyeHue MOKaszaTens OUEHKM KayecTBa «[lons mnonydartenein ycnyr,
YOBNETBOPEHHbIX  A06POXKENaTeNbHOCTbIO, BEX/TMBOCTbIO PaboTHMKOB
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opraHusauum  couunanbHOM  cdepbl,  06ecneymBarOMX  HernocpeacTBEHHOE
OKasaHWe ycnyrm npu obpaweHun B OpraHu3auuio  coumanbHoOM  chepbl»
(Mae3yoyryn) onpeaenseTca nNo gopmyne:

naayoyyn=( - --—-—--—-- )X 100, 4.2)
T-06L,
roe
y ores-yemt yucno  nonydateneid  ycnyr, Y/10BNIETBOPEHHbIX
[06p0XKenaTeNbHOCTbIO, BEX/IMBOCTbHO PaGOTHUKOB opraHmsauum,

obecneynBaroLLMX HenmocpeACTBEHHOE OKasaHue YCyriu;

Udal- oblLee YnCno ONPOLLEHHbIX NOsyYvaTenen yenyr;

B) 3HayeHWe MnoKas3aTens OLEHKM KayecTBa «J[lond nosydvatenen Ycnyr,
Y[0B/IETBOPEHHbIX  [06pOXKeNaTesIbHOCTbIO, BEX/IMBOCTbIO paboTHMKOB
opraHusayumn coumnanbHoW cepbl NPW UCMO/b30BAHUWU  AUCTAHUMOHHBLIX  (POpM
B3ammogencTensa» (Mexigeiyn onpegenseTca no gopmyne:

'y-BeX/1.AUNCT

HW: ( -------- yx 100, (4,3)

roe

yf(:,)Kn.,qMCT _umen0 - nonyvatenen YCAyr, Y[,0B/IETBOPEHHBIX
[06pOXKeNnaTeIbHOCTbIO,  BEX/IMBOCTbIO ~ PabOTHMKOB  OpraHu3aumMn  npu
MCMOMb30BaHNN AUCTaHUMOHHBLIX (DOPM B3aUMOAENCTBUS;

YOALu- obuiee 4Mcio ONPOLLEHHbIX MOyYaTenein yenyr.

8. PacueT nokasaTeneil, XapakTepusylowWmMX KPUTEPUIA OLEHKM KayecTBa
«Y LOB/IETBOPEHHOCTb YC/TOBUAMW OKa3aHUA YCIyr»:

a) 3HayeHMe nokasaTenss OUEHKM KayecTBa «[lons nonydyartenei ycnyr,
KOTOpble  TOTOBbl  PEKOMEHAOBaTb  OpraHM3auuio  couuanbHoW  cdiepol
POACTBEHHMKAM W 3HAKOMbIM (MOrnM Obl ee pPeKOMeHAoBaTb, ecnm Obl Oblia
BO3MOXXHOCTb Bbl6Opa opraHu3aumm coumanbHon cdepsl)» (Mo onpeaensercs
no chopmyne:

MpGAME= ( AOG‘L:“ )XHOO, (5.1)

rae

YpeKv - uucno nonydateneid ycnyr, KOTOpble rOTOBbl PeKOMeHA0BaTb
opraHu3auunio poACTBEHHMKAM M 3HAKOMbIM (MOr/iM Obl ee peKOMeHA0BaTb, eC/n
Obl Obl/1a BO3MOXXHOCTb Bbl6Opa opraHm3aumm);

Y o6w - OOLLIEE YMCNO OMPOLLEHHbIX NOyYaTenen ycnyr;

6) 3HayeHMe MokasaTens OUeHKM KadvecTBa «[lona nosydaTtenein ycnyr,
YAOBNETBOPEHHbIX OPraHM3auMoHHbIMW  YCMIOBUSIMU  NPEAOCTaB/IEHNS  YCYT»

(Mgd™>6yn) onpefensetcs no Gopmyne:

yopr.ycn

Mgryeyn= (- = zo--oo- )X100, (5.2)
rae
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YOPrYC_YMCNIO MoslyyaTenein ycnyr, yAoBNeTBOPEHHbIX OpraHn3aUMOHHbIMM
YCNOBMSIMW NPeAO0CTaBNEHNS YCNYT;
Yo6uy - OOLLEE YMC/IO OMPOLLUEHHbIX Noyyvartenent ycnyr;
B) 3HAueHMe MokasaTeNd OUeHKW KauyecTBa «[onsa nosnydvatenen ycnyr,
YOOBNETBOPEHHbIX B LENOM YC/OBUAMM OKasaHWA YCIyr B OpraHusaumu
coumnanbHou cepbi» (Myd) onpegenserca no gopmyne:

Mg = (—— % —e2)X100, (5.3)

rae

Yyn - uicno nonyyatenein ycnyr, yAOBNeTBOPEHHbIX B LENIOM YCMOBUSMU
OKaszaHusi YCNyr B OpraHusauum coumasnbHoun ciepb;

U0Aw- obuiee 4Mcno ONPOLLIEHHBIX MOMyYaTenen yenyr.

9. Moka3zaTenn OLEHKN KayecTBa YCNOBMIA OKazaHUA YCyr opraHusaumsmm
coumnanbHol cepbl, PacCUNTbLIBAKOTCS:

Mo opraHu3auum couuanbHOn ciepbl, B OTHOLUEHWM KOTOPOW MNpoBejeHa
He3aBMCMMas OLleHKa KavecTBa;

Mo MyHUUMNaTbHOMY 00pa30BaHMIO B LEMOM, a Takke M0 OTpac/sm
couunanbHOM chepbl - MO COBOKYMHOCTU MYHUUMMAIbHBIX OpraHu3auui B cepax
Ky/NbTypbl, OXpaHbl 340POBbs, 00pa30BaHUA WM COLMANbHOrO 06CMY)KMBAHUSA W
MHbIX OpraHu3auuin, pacnosioKeHHbIX Ha TEPPUTOPUSX COOTBETCTBYHOLLMX
MYHMUMNaIbHbIX 06pa3oBaHMiA M OKasblBAKOLLMX YCNYTN B YKa3aHHbIX cjepax 3a
CYET OHOMKETHBLIX aCCUrHOBaHMIA GHOMKETOB MYHUUMNA/IbHLIX 06pa30BaHUn3 B
OTHOLLUEHMM KOTOPbIX MPOBefeHa He3aB1CKMMas OLlEHKa KavyecTBa;

no cybbekTy Poccuiticko Pegepaumm B LENOM, a TakkKe MO OTPac/sm
counanbHOM cgepbl - MO COBOKYMHOCTU OpraHuM3aunii B cepax Ky/bTypbl,
OXpaHbl 340P0OBbs, 06Pa30BaHNA N COLUANILHOrO 06CYXXMBaHUSA, PACNONOXEHHbIX
Ha TeppuTopumn cybbekta Poccuitickor Pefepaumun, Y4UpeauTensiMmm KOTOPbIX
ABNAOTCA Cyb6bekT Poccuiickon degepaumm U MyHUUMNaNbHble 06pa3oBaHNs
cyobekTa Poccuiickoli deaepaummn, 1 UHbIX OpraHu3aluii, OKasblBatoWmMX YCayru
B YKa3aHHbIX Chepax 3a CUET COOTBETCTBYHOLMNX GHOIKETOB OHOIPKETHOWN CUCTEMBI
Poccuiickoll ®efepaLyi, B OTHOLIEHMM KOTOPbIX MpOBEAEHA He3aBMUCUMast

"B cooTBeTCTBMM CO CTaTbeii 36.1 3akoHa POCCMIACKOM depepaumm o1 9 okTAdps 1992 r.
No 3612-1 «OcHOBbI 3akoHofaTenbcTBa Poccuiickoin depepauun 0 KynbType» (BegomocTtu
Cbes3fja HapofHbIX genyTaTtoB Poccuitickoin ®defepaumm v BepxoBHoro CoseTa POCCMICKOA
depepauynn, 1992, Ne 46, cT1. 2615; CobpaHue 3akoHogaTenbcTBa Poccuitickoin depepauumu,
2014, Ne 30, cT. 4257; 2017, Ne 50, cT. 7563), cTatbein 79.1 ®efepanbHOro 3akoHa oT 21 Hos6ps
2011 r. Ne 323-9#3 «O6 OocHOBax OXpaHbl 3[40pOBbA rpaxpaaH B Poccuiickori Penepauum»
(CobpaHune 3akoHopaTensctBa Poccuitickoin ®epepaunn, 2011, Ne 48, cT. 6724; 2014, Ne 30,
cT. 4257; 2017, Ne 50, cT. 7563), cTatbeii 95.2 degepanbHOro 3akoHa OT 29 aekabps 2012 r.
Ne 273-®3 «06 o6pasoBaHun B Poccuiickoin degepaumm» (CobpaHue 3akoHOAATeNbCTBA
Poccuiickolri ®egepaummn, 2012, Ne 53, cr. 7598; 2014, Ne 30, ct. 4257; 2017, Ne 50, cT. 7563),
cTaTbeil 23.1 deaepanbHOro 3akoHa 0T 28 paekabpsa 2013 r. Ne 442-d3 «0O6 ocHoBax
coumanbHOro  06cnymBaHus  rpaxgaH B Poccuiickoit  ®epepaumn»  (CobpaHue
3aKoHoaaTenbcTBa Poccuiickoii deaepaumn, 2013, Ne 52, c1. 7007; 2014, Ne 30, cT. 4257; 2017,
Ne 50, cT. 7563).



OLleHKa KayecTBa;

no Poccuiickoii ®Peaepauny B LeNOM, MO OTPacisM CoumanbHOW chepbl - No
COBOKYMHOCTW  OpraHusauuii B  chepax  Ky/bTypbl, OXpaHbl  3[40POBbS,
06pa3oBaHNs, COLMANbHOro 0BCNY)XMBAHWA, YUPeAUTENAMU KOTOPbIX ABMASAKOTCS
Poccuiickaa defepauus, cyobekTbl Poccuiickoin ®efepaunt U MyHULMNASbHbIE
obpa3oBaHNA CyObEKTOB Poccuiickoil ®Pefepaunn, a Takxke (edepanbHbIX
YyUpeXxxaeHuin  MeauKo-COUMaIbHOM  3KCMEPTM3bl U WHbIX  OpraHm3auui,
OKasblBaloWMX YCAyrn B YKasaHHbIX Ccepax 3a CYeT COOTBETCTBYHOLLMX
OL0KETOB OHOPKETHOM cUCTeMbl Poccuitickon defepaunn, B OTHOLLEHMN KOTOPbIX
NpoBeAeHa He3aBMCKMas OLeHKa KayecTBa:

a) MNokKasaTe/lb OLEHKM KayecTBa MO OpraHuMsauumy CcouuanibHOn ciepbl, B
OTHOLLUEHMM KOTOPOM NpoBefeHa He3aBMCMMas OLEeHKa KayecTBa pacCUMTbIBaeTcs
no chopmyne:

Sn=EK 5, (6)
rae:

Sn- nokasaTeNb OLEHKN KayecTBa N-0i OpraHn3aunu;

Kmn - cpeaHeB3BelleHHas CymMMa MokasaTtesield, XapaKTepusyrowmx T-bli
KpUTEpUM OLEHKM KayecTBa B N-OM OpraHusauymu , paccuuTbiBaemas Mo
(hopMynam:

K‘r=(0,3xM"eep+ 0,3xM",,cr + 0,4x ' T 1dy,)
K;,,=(0,3xn“koHpyon + 0,4xMrown+ 0,3xnnt* ,)
KIn=(0,3xn "™ mer + 0, 4x T Myoyiaer + 0,3x T ACH,
K4r=(0,4xT rtnepskoHTyn + 0,4 x M Hokesyeyr,, + 0,2x T T BokwycTyg)
K= (0,3 M paQu + 0,2x 1T P&+ 0,5X My,

M) My  nokasaTenn OLEHKU KadyecTsa, XapakTepusytoLine obwpe
KpUTEpUN OLEHKN KayecTBa B N-OM OpraHu3auumn, paccymTaHHble Mo qopmyam,
NpuMBeLeHHbIM B MyHKTax 4-8 EAMHOro nopagka.

6) nokaszaTesib OLEHKN KayecTBa Mo 0Tpac/n coumanbHon ciepbl B CyObekTe
Poccuiickoin defiepayun paccumTbiBaeTCA No hopmye:

Sou=1San/N oy, (7)
roe:

Sal - nokasaTenb OLEHKM KadyecTBa MO O- OTpac/in coumanbHOn chepbl
B U-M cy6bekTe Poccuitickoin ®depepaumu;

San - nokasaTe/b OLEHKM KayecTBa MO N-OM opraHu3auuu 0-il oTpac/iu
coumanbHOM chepbl & u-m CYOBEKTE Poccnickon Peflepaumm,;

Nou - KO/IMYeCTBO OpraHu3auvii, B OTHOLUEHUW KOTOPbIX MPOBOAU/IACH
He3aBMCMMas OLleHKa KayecTBa B 0-1 OTpac/v couunabHOM cdepbl B U-M CyObekTe
Poccuiickon Pefepaunn.

B) MoKasaTe/lb OLEHKM KayecTBa MO OTPac/iM CouManbHON Cepbl Mo
Poccuiickoin ®efepaumn paccymTbiBaeTca no opmyne:

A0na opraHv3auuMid  KynbTypbl, OCYLLECTB/AKLWMX CO3JaHue, UCMOJIHEHMe, ToKa3 W
WHTepnpeTauuio Npou3BefeHnin nuTepaTypbl U UCKYCCTBA, 3HAYeHWe KPUTEPUEB, MO KOTOPbLIM
OLeHKa He MpPOU3BOAWTCA, PacCUMTLIBAETCA MO N-OM OpraHv3auuMuM Ha OCHOBE W3MepsieMblX
KpuTepues no opmyne: K249 F(KTH K3)/2.



(8)
roe
S°—10KasaTesnb OLEHKM KayecTsa [/19 0-i 0Tpac/v B Lenom no Poccuitckoi
depepaunn;

V - KOnu4yectBO CybbekToB Poccuitickon ®Pefepaumun, B KOTOPbIX
NMpoBOAM/IACH HE3aBMCMMAs OLeHKa KayecTBa B 0-i1 OTpac/u.
r) nokasarteslb OLIEHKM KadyecTBa MO CyObekTy Poccuiickoin depepaummn B

uenom (nokasatenb A9 OUEHKM 3(PPEeKTUBHOCTU [AeATeNbHOCTM OpraHoB
NCMOMIHUTENbHOM BNacTn Ccyb6bekToB Poccuiickoin defepaumm -  «pesynbTarhbl
He3aBMCMMOW OLEHKN KayecTBa OKasaHWs YCiyr opraHusauusMu CcoumasibHOM
ChepbI»5) paccunTbiBaeTcs no opmyne:

SEISUQU 9)
roe:

Su - nokasaTte/slb OUEHKM KayecTBa B U-OM CYOBLEKTE Poccuiickoii
denepaunn;

Sw - nokasarteslb OLEHKW KayecTBa MO O-M OTpac/aM coumanbHon cdepsl
B U-M cy6bekTe Poccuiickoin deaepaunu;

Qu - KONM4YecTBO OTpacneil couuanbHON cdepbl, B KOTOPbIX B W-OM
CYOBEKTE Poccunickon PeaepaLuy NpoBoAMNaCL He3aBUCKMMAs OLEHKa KayecTBa.

n) nokasate/lb OLIEHKM KayecTBa B LefioM Mo Poccuitickon ®Pegepaumm
paccynTbiBaeTcs no hopmyne:

Sr=£SUR, (10)

roe

Sl-nokasartesib OLEHKM KayecTBa B Lie/ioM no Poccuinckor depepaunu;

R - KonnyecTBo cy6beKkToB Poccuiickoin defepauun,

e) nokasaTeNb OLEHKM KayectBa MO MyHMLUUNanbHOMY 06pa3oBaHuio
(ropoackomMy OKpyry v MyHUUMMasbHOMY pPaioHy - B LIe/IOM N0 MyHULUMMNAIbHOMY
06pa3oBaHUI0, a TaKxXe MO OTpacnsM coumanbHOM ciepbl) (MokasaTens AN
OLIEHKM 3(PEKTUBHOCTN [eATe/IbHOCTU OpraHoB MECTHOro camMoynpasfieHus -
«pe3y/nbTaTbl HE3aBUCUMON OLEHKM KayecTBa MYHULMNAbHbLIX OpraHu3auuii B
chepax  KynbTypbl, OXpaHbl  3[0pOBbA, 00pa3oBaHWA U COLMASILHOIO
06CNY)XMBaHUS M WHbIX OpraHu3auuii, pPacroioXeHHbIX Ha TeppUTOpPUAX
COOTBETCTBYHOLUMX MYHMUMNASIbHBLIX 00pa3oBaHUA M OKasblBalOWMX  YCYru

S5TyHKT 24 TlepeyHs nokKaszaTeneim Ans OUEHKU IPPEKTUBHOCTM [eATe/IbHOCTU OpraHoB
NCNONHWUTENBbHOW  BnacTM CcyoObekToB Poccuiickori  Pefepauyun, YTBEPXKAEHHOTO  YKa3oM
Mpe3ungeHTa Poccuiickoii ®efepaummn ot 14 Hosbps 2017 1. Ne 548 «O6 oueHKe 3(h(heKTUBHOCTK
[eATeNbHOCTM  OpraHoB  MCMONHWUTENbHOW BnacTM  Cyb6bekToB Poccuiickoin  depepauuu»
(CobpaHue 3akoHogaTenscTBa Poccuiickont ®egepaumm, 2018, Ne 20, cT. 2821).
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YKa3aHHbIX cepax 3a cuer O MKETHbIX aCCUrHOBaHNN  GHOMKETOB
MYHULUMNANbHbIX ~ 00pa30BaHUN»6)  paccUMTbIBAETCS  aHaNOMMYHO  MOPAAKY,
NpeayCMOTPEHHOMY A1 pacyeTa MokasaTens OLUEeHKM KayecTBa MO CYObeKTy
Poccuitickoin defepaumn (B LienoM no cyobekTy Poccuninickoin deaepauuin, a Takxe
Mo OTpacnam couunanbHOW ciepbl B CyObekTe Poccuiicko defepaunn) B
MOANYHKTax «6» U «r» HACTOALWero nyHkra EanHoro nopsaka.

bYkKa3 [Mpe3ngeHTa Poccuiickoin ®defepaummn o1 28 anpens 2008 r. Ne 607 «O6 oueHke
APPEKTUBHOCTU [eATeNbHOCTM OpPraHOB MECTHOIO CamOyMNpaB/fieHUs TOPOLCKUX OKPYroB W
MYHULMNANbHBIX  PalioHOB» (C  Y4eTOM W3MeHeHWs, BHECEHHOro Ykasom [lpesngeHTa
Poccuiickori Pepepaummn o1 9 maa 2018 r. Ne 212, Bcrynarowmm B cuny ¢ 1 aHeaps 2019 r.)
(CobpaHue 3akoHogaTenbcTBa Poccuiickort ®efepaumm, 2008, Ne 18, c1. 2003; 2010, Ne 20,
CT. 2432; 2012, Ne 43, cT. 5815; 2016, Ne 45, cT. 6240; 2018, Ne 20, ct. 2821).



