[Mpnkas MuHKynbTYypbl Poccnm Ne 599 ot 27
anpena 2018 r.

«O6 yTBepXXAeHNW MoKasaTtesieid, XxapaKTepusyoLmx obLime
KPUTEPUN OLIEHKU KayecTBa YC/I0BUiA OKa3aHUs yCnyr
opraHunsaunamMn KynbTypbi»

3apeructpumposaHo B MuHiocte Poccnm 18 mas 2018 r. Ne 51132

B cootBeTcTBUM CO cTaTber 36.1 3akoHa Poccuiickor ®egepauyun ot 9 okTabps 1992 r. N 3612-1
"OcHoBbI 3aKOHOAaTeNbCTBa Poccuitickoin Pepepaummn o KynbType" (Begomoctn Chesfa HapoaHbIX
nenytatoB Poccuiickoin deaepaummn 1 BepxosHoro Coseta Poccuiickoin ®egepauun, 1992, N 46, cT.
2615; CobpaHue 3akoHogaTensbcTBa Poccuiickoin depepauum, 1999, N 26, c1. 3172; 2001, N 1, cT. 2; N
53, ct. 5030; 2002, N 52, cT. 5132; 2003, N 52, c1. 5038; 2004, N 35, c1. 3607; 2006, N 1, cT. 10; N 45,
CcT. 4627; 2007, N 1, cT. 21; 2008, N 30, cT. 3616; 2009, N 52, cT. 6411; 2010, N 19, cT. 2291, 2013, N
17, c1. 2030; N 27, cT. 3477, N 40, c1. 5035; 2014, N 19, ct. 2307; N 30, cT. 4217; cT1. 4257; N 49, cT.
6928; 2015, N 48, ct. 6723; 2017, N 31, cT. 4754; cT. 4783; N 50, cT. 7563) npuKasbliBato:

1 YTBepamTb NoKasaTe/nu, XapakTepusyroLye obLye KpUTepun OLEHKM KavyecTsa YC0BUiA
OKasaHusa yCnyr opraHn3aunamm KynbTypbl COracHO NMPUIOXEHUIO K HACTOALLEMY NPUKa3Yy.

2. Tpu3HaTb yTpaTMBLLUM CUYy NpukKa3 MuHMcTepcTBa KynbTypbl Poccuiickor defepaumm ot 22
Hos6ps 2016 r. N 2542 "O6 yTBepXXAEHUN NOKa3aTeNen, XapakTepuayroLLMX o6LLme KpuTepum
OLIEHKMN KayecTBa OKasaHWs yCnyr opraHusaumaMmn KybTypbl” (3aperucTprposaH
MuHUCTEPCTBOM tocTULMK Poccuiickon deepauunn 2 aekabpsi 2016 r., perucTpaumoHHbIA HOMep
44542).

3. HanpaBuTb HacTOALWMIA NPMKA3 Ha rocyfapCTBEHHYHO perncTpaumo B MUHUCTEPCTBO HOCTULMN
Poccuiickori depaepauun.

4. KOHTPO/ib 33 UCMOMTHEHNEM HACTOALLEro NpPUKasa BO3/IOXKMWTb Ha CTaTC-CeKpeTaps - 3aMecTuUTeNs
MuHucTpa KynbTypbl Poccuiickoin Pefepaumn A.B. XKypasckoro.

Bpro MuHucTpa

B.B. Apuctapxos
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MOKASATESI,

MpunoxeHue

K npukasy MunHkynbTypbl Poccum
ot 27 anpens 2018 r. N 599

XAPAKTEPV3YIOLLVE OBLUVE KPUTEPW OLIEHK KAYECTBA YC/TOBUIA
OKA3AHWA YCITYT OPTAHNSALAMW KYNbTYPbI

[Moka3artesib

Makcuman 3Hauyum

bHaA
BeNNYNHa

OCTb

nokasar

ensa

3HauyeHune
nokasarens c
Y4YeTOM ero
3HAYNMMOCTH

Kputepuii "OTKpPBITOCTb M AOCTYNHOCTb MH(OpMaLMn 06 opraHn3aummn Kynbtypbl”

CooTBeTCTBME MH(OPMaUMM O AeATelbHOCTM
opraHusauuu, pa3MeLLEeHHO Ha
006LLefOoCTYMHbIX  MHAOPMALMOHHbIX  pecypcax,
NepeyHo MHgopMaumm 1 TpeboBaHMAM K He,
YCTaHOB/IEHHbIM ~ HOPMATMBHbIMW  MPABOBbLIMU
akramu <1>:

- Ha WHMOPMALMOHHBIX CTEHAAX B MOMELLEHN
opraHu3aumm,

- Ha oOjuuUMaIbHOM cailTe opraHu3auMnm B
MH(OPMaLMOHHO-TENIEKOMMYHUKALMOHHOW CeTU
"/HTepHeT".

ObecneyeHne Ha  odmuManbHOM  calite
opraHusaumMm Haamums u  (yHKUMOHMPOBaHMWS
[AVCTaHLMOHHBIX CNoco6oB 06paTHON CBA3N U
B3aUMOZEWCTBMA C NOy4aTensMm ycyr:

- TenehoHa,

- 3/IEKTPOHHOI NOYTH!,

- 3/IEKTPOHHBIX CEPBMUCOB ((hopma 41 nofauu
3M1IEKTPOHHOTO
obpalLeHns/xanobbl/npeanoxeHus; pasgen
"Yacto 3agaBaemMble  BOMPOCHI';  MOyyeHue
KOHCy/NbTauum Mo oKasblBaeMbIM ycyram v np.);
- obecneyeHne TEXHWYECKON  BO3MOXHOCTU
BbIP@XKEHWUA  Nonyyatenem ycnyr MHeHUs O
KauyecTBe OKa3aHua YCnyr (Haimuve aHkeTbl 4nia
orpoca rpaxaaH Wi rmnepccbIfikvi Ha Hee)

Jons nonyuatenein ycnyr, YyAOBMETBOPEHHbIX
OTKPbITOCTbIO,  MOMIHOTOA M [OCTYNHOCTbIO
NHpopMauumM 0  [EeATENIbHOCTU  OpraHu3aumm,
pasMeLLeHHOM Ha WH(OPMALMOHHBIX CTeHAaX,
Ha cainte B NH(pOPMaLMOHHO-
TeNeKOMMYHUKaLMOHHON cetn "WHTepHeT" (B %
OT O6LLEro uucna OMPOLUEHHbLIX MoyyaTenei

ycnyr)

VToro

100 6annos

100 6annos

100 6annos

30%

30%

40%

100%

30 6annos

30 6annos

40 6annos

100 6annos



2 Kputepuii "KoM$OPTHOCTb YCI0BMiA NpesocTaBneHns yenyr" <2>

21. Ob6ecneyeHve B oOpraHu3aumMnm KOMGOPTHbIX 100 6annoB  50% 50 6annos
YCNOBUWIA ANA NPeoCTaBEHNS YCNYT:

Ha/mume  KOM(OPTHOM  30HbI  OTAbIXa
(oxnpaHus);

- HaM4yMe W MOHATHOCTb HaBurauuv BHYTpU
opraHusauuu;
-[OCTYNHOCTb NUTLEBOW BOfPI;

Haume M [JOCTYMHOCTb  CaHMTapHO-
TUTMEHNYECKMX nomeLLeHui (uicToTta
MOMELLEHWI, Hanume Mbina, BOAbl, TyaseTHOW
Bymarn v np.);

caHuTapHoe COCTOSIHME MOMELLEHNI
opraHusauuii;

BO3MOXHOCTb 6poHMpoBaHNA
yCnyrn/gocTynHoCTb — 3anmcuM  Ha  NoyveHue
yenyrn (Mo TeneoHy, € UCNONb30BaHWEM CETU
"NHTepHeT" Ha ohuLaIbLHOM caire
opraHmsauuy, npy IMYHOM MOCELLEHUN 1 Np.)

2.2. Bpems oxungaHua npefoctasneHns yenyrm JaHHbI nokaszate/lb He NPUMeHSEeTCA
AN OLEHKN opraHm3aumii KynbTypbl

23. [lona nonyvatenein ycnyr, ynoBnetBopeHHbIX 100 6annos  50% 50 6asnnos
KOM(OPTHOCTbIO ~ YC/IOBUIA  NPeAOoCTaB/ieHNs
ycnyr (B8 % OT O6LWEro uucna OMPOLUEHHbIX
nosyyarenein ycnyr)

Vtoro 100% 100 6annos
3 Kputepwia "[ocTynHOCTb yCayr Ang UHBaIMgoB"
3.1. <3> O6opynosaHue Tepputopun, npuneraowein K 100 6annos  30% 30 6ansnos

opraHusauuM, 1 ee TMOMELLEHNA C Yy4eTOM
[LOCTYMHOCTU 419 MHBAINLOB:
obopypoBaHue BXOHbIX rpynn

naHgycamu/nogbeMHbIMU natopmMamu;

Ha/lMuMe  BbIOENEHHbIX  CTOSHOK  A/1a
aBTOTPAHCMOPTHbIX CPEACTB UHBANLOB;
- Ha/IMuve afanTMpOBaHHbIX IMATOB, NOPYYHE,
pacLUMpeHHbIX ABEPHbIX MPOEMOB;
- Ha/IMuMe CMEHHBIX KPecen-KoMACoK,;

Ha/mume  cneumasbHO  060pPYA0BaHHbIX
CaHUTaPHO-TUTMEHNYECKNX nomeLleHui B

opraHusaumm
3.2.  Ob6ecneyeHne B  opraHusaymm  ycnosuii 100 6annoB  40% 40 6annos
[OCTYMHOCTK, MO3BONAHOLLMX VHBa/IMAAM

Mosyyatb YCayrn HapaBHE C APYrMK, BKIKOUAs:
- pybnupoBaHue N9 WHBAIMLOB MO CAyXy U
3PEHMIO 3BYKOBOW W 3pUTE/NbHON MH(OopMaLuK;

- AQybnupoBaHMe HaAnuWceil, 3HaKoB W WHOM
TEKCTOBOW M rpadmyeckolri  MHGopmalmn



3.3.

4.1

4.2.

4.3.

3HaKamu, BbIMO/IHEHHBIMU Pe/befHO-TOYEUYHbIM
wpudTom bpaiins;
- BO3MOXXHOCTb MpefoCTaBeHNs UHBaIMAAM MO

cnyxy (cnyxy n 3pEHUI0) yenyr
cypaonepesofumnka (TmgnocypaonepeBounka);
Hasmune a/IbTePHAT1BHOM Bepcum

OUUMa/IbHOrO  CcailTa opraHusaumMm B CeTu
"/HTepHeT" AN9 UHBANNAOB MO 3PEHWIO;
MoMoOLlb,  OKasbiBaemas  paboTHMKaMu
opraHusaupn, — npoweawmnmy  Heobxoammoe
06yyeHne (MHCTPYKTMpOBaHWE) (BO3MOXHOCTb
COMPOBOXAEHNSA PabOTHUKaMW OpraHn3aLmm);
Ha/MuMe  BO3MOXHOCTM  MpefocTaB/ieHuns
yCNyry B AUCTAHLUMOHHOM PEXUME WM Ha AOMY

Jona nonyyatenein ycnyr, yAOBNETBOPEHHbIX
[LOCTYNHOCTbIO yCnyr Ans uHBamzos (B % ot
o6Lero ymcna OnpoLUeHHbIX Nosyyarenein ycnyr
- IHB&/INOB)

VToro

100 6annos

30%

100%

30 6annos

100 6annoB

Kputepuii "[o6poxenatenbHOCTb, BEX/IMBOCTb PabOTHNKOB OpraHmn3aummn™ <2>

[Jona nonyyarteneid ycnyr, YAOB/ETBOPEHHbIX
[06pOXenaTenbHOCTbIO, BEX/IMBOCTBIO
pabOTHMKOB OpraHu3aumun, 06ecneynBaroLLymx
MEPBUYHBLIA  KOHTaKT U MHPOpPMMPOBaHME
nonyyarens ycnyru (paboTHWKM CNpaBOYHOM,
Kaccvpbl W -Mpoyee) Mpu  HEemnocpescTBEHHOM
obpalleHun B opraHm3aumio (B % ot obuiero
ymcna ONPOLUEHHbIX MosyyaTenei ycnyr)

[Jona nonydarteneii ycnyr, YAOBNETBOPEHHbIX
[06pOXeNaTeNbHOCTHHO, BEX/TMBOCTHIO
pabOTHMKOB OpraHu3aumun, obecneynBatoLmx
HENOCPeACTBEHHOE  OKasaHwe  ycnyrv  npu
obpalleHun B opraHm3aumio (B % OT 0O6LLEro
yMcna OMPOLLEHHbIX MoyyaTeneid ycnyr)

Jons nonyyateneit ycnyr, Y[AOBMETBOPEHHbIX
[06p0oXKenaTeslbHoCTbHO, BEXK/IMBOCTbIO
pabOTHMKOB OpraHn3auvMn Mnpu UCrosib30BaHUU
ONCTaHUMOHHbIX hopm  B3aMmopeicTems (Mo
TeNneg)oHy, Mo 3M1EeKTPOHHON NoyTe, C MOMOLLbIO
3NIEKTPOHHBIX CepBUCOB (NOAAYM 3NEKTPOHHOIO
obpatleHuns/>kano6/npeanoxeHnin, 3anucn  Ha
MoJly4eHue ycyru, NosyyeHne KOHCy/bTauum o
OKasblBaeMbIM ycnyram u np.)) (B % ot obuiero
ymncna ONpPOLLEHHBIX NOyyaTenei ycnyr)

MToro

100 6annos

100 6annos

100 6annos

40%

40%

20%

100%

40 6annos

40 6annoB

20 6annos

100 6annos

Kputepuid "Y0BNeTBOPEHHOCTL YCOBUAMU OKa3aHus yenyr' <2>



51 [ona nonyvyareneir ycnyr, kotopble rotobl 100 6annoB  30% 30 6annos
PEKOMEHA0BATL OpraHM3aumio  POACTBEHHMKAM
N 3HAKOMbIM (MOrM Obl €e pPeKoMeHAOoBaTb,
ecim Obl Oblna  BO3MOXHOCTb  BbIGopa
opraHmsauun) (B % OT o06lero uucna
OMPOLLEHHbIX Nosyyatenen ycnyr)

52. [lona nonyyatenein ycnyr, yAoBNeTBOPeHHbIx 100 6annos  20% 20 6annos
rpajukomM paboTbl opraHu3aummn (B % ot obLiero
yMcna ONPOLLEHHbIX NOAyyaTenei ycnyr)

53. [Jons nonyyartenein ycnyr, yaosnetBopeHHbix B 100 6annoB  50% 50 6annos
LesIoM  YCNOBUAMM  OKasaHus  yciyr B
opraHmsaumm (B % oT obwero uucna
OMNpPOLLEHHbIX NonyyaTenei ycnyr)

Wtoro 100% 100 6annos

<1> Cratbsi 36.2 3akoHa Poccuiickoin Pepepaumm o1 9 oktabpa 1992 r. N 3612-1, npukas
MuHKynbTypbl Poccun ot 20.02.2015 N 277 "06 yTtBEpXaeHUn TpeboBaHWIi K COAEPXaHWIo 1 (hopme
npesfocTaBNeHnss  WHpoOpMaUMM O [eATe/lbHOCTM — OpraHu3aumidi  Ky/bTypbl, pasMeLleHHOW  Ha
oMUMa/IbHBIX caiiTax YMNOSIHOMOYEHHOIO (hefepasbHOT0 OpraHa WCMOJIHUTENBHOM BacTh, OpPraHoB
rocyJapcTBEHHOM BnacTM CybbekToB Poccuiickoit depepaummn, OpraHOB MECTHOTO CamoynpaB/ieHns K
opraHu3aumin KynbTypbl B ceTn "MHTepHeT" (3apernctpmpoBaH B MWHUCTEPCTBE HOCTULMM POCCUIACKOWA
depepauyym 8 mas 2015 r., pernctpaumoHHbIn Homep 37187).

<2> [laHHbIA KPUTEPUIA HE NMPUMEHVM K TeaTpaslbHO-3PE/MLLHBIM U KOHLEPTHLIM OpraHu3aumsmM B
COOTBETCTBUM CO cTaTbeil 36.1 3akoHa Poccuiickoin ®epepaumn ot 9 okradpa 1992 r. N 3612-1.

<3> [laHHbIli nokasate/lb He MPUMEHSIETCA K OpraHv3auusM  Ky/bTypbl, pa3Melalommcs B
06beKTax KyNbTYpHOrO Hacneaus. B cnyyae HaxoXOeHUs OpraHv3aumu  KynbTypbl B 06bekTe
KyNIbTYPHOTO  Hacneaua MNpUMEHATCa  nokasartenu, npeaycMOoTpeHHble nyHKToM 8  [pukasa
MuHKynbTypbl Poccum ot 20.11.2015 N 2834 (3apeructpupoBaH B MUHMCTEPCTBE HOCTMLMM POCCUIACKON
depepauunn 10 gekabps 2015 r., perncTpaumoHHblin Homep 40073).

VICTOUHVKM 1 MeToAbl coopa MHpOPMALIMM O KaYecTBe YC/OBMIA OKazaHUs YCyr B COOTBETCTBUM C
YCTaHOB/IEHHbIMM NOKa3aTeNsMU:

- aHanM3 ogwmuManbHbIX CaTOB OpraHuM3aumii  coumanbHOM ciepbl B cetn  "WHTepHeT",
MNH(OPMALMOHHBIX CTEHAO0B, UHbIX OTKPbLITBIX MHDOPMALMOHHBIX PECYPCOB OpraHn3auuii;

- aHa/IM3 HOPMATMBHBIX MPABOBbIX AKTOB MO BOMPOCAM AEATENIbHOCTU OpraHu3auumM 1 nopsaky
OKa3aHUs UMK yCNyr B chepe KynbTypbl;

- HaG/IOAEHVe, KOHTPO/IbHAS 3aKyrKa, MOCeLieHVie OpraHn3auuy;

- ONpoc nonyvareneit yenyr.



