PaccmoTpeHo Ha 3acenaHnu YTBEp)KIEH:
NeJarOru4ecKoro CoBeTa NPHKA30M 3aBEAYIOLLETO
MBJIOVYNe 5 BLOY Ne 5
[Iporokon Ne 1 ot " 27" aBrycra 2015 r. Ne165= 7

IMopsanok padorsl Tenedona nosepus no "‘, ‘pbcalvl B c@epé\)oﬁpmonaﬂnn B
MYHHIHIAIbHOM OI01KETHOM nounco.rlmmg»iL uﬁpa:;onaﬁggﬂﬁom YUpeKIeHuH
AETCKHIl ca] KOMOMHHPOBAHHOIO BH}I&& S\CTaunmiﬂépbmosmon
MYHHIHIAJIBHOr0 00pa3oBaHus Kpbmonclmn paiion

1.006mmne noJiokeHus.

1.1.Hacrosimmii [Topsimok onpeaensier npasuia padorsl Tenedona nosepus
1o BorpocaM B chepe 00pa3oBaHusi B MYHULIUIIAILHOM OFOPKETHOM JOIIKOJbHOM
00pa3oBaTeIbHOM YUPESKICHUH JIETCKUN caj KOMOWHMpOBaHHOrO Buaa Ne 5
cranuiibl  KpbL10oBCKO# MYHHULMIIATbHOTO oOpa3oBanus KpbLioBckuii
paiioH (nanee Tenedon noepus).

1.2.11ens paGotsl TenedgoHa 10BEpUS — COBEPIICHCTBOBAHUE OTHOIIECHUN B
cepe oOpazoBaHMS, TOBBIMIEHHE KadecTBa OOpa3oBaHus, OOECIICYCHHE IIpaB
Y4aCTHUKOB 00pa30BaTEIbHBIX OTHOLICHHI B Y UPEXKICHUU.

1.3.3anauu Tenedona nopepus:

1). IIpenocraBienue onepaTUBHOW MH(OpPMAIIMKM M OKa3aHWE ONEPaTUBHOMU
KOHCYJIbTAaTUBHOM TIOMOIIM Y4YacTHUKaM OOpa30BaTElbHBIX OTHOIICHWI B
YupexaeHuu,

2). OneparuBHOE  OKa3aHWE  MEJArOrHYECKOM,  ICHUXOJOTHYECKOM,
IOPUIUYECKON M HMHOM IMMOMOIIM BOCIMTAHHMKAM M HMX POJUTEISIM (3aKOHHBIM
NPEACTABUATEIISIM ).

3). IIpenoTBpanieHue KOH(IUKTOB MEXKAY YIaCTHUKAMU 00pa30BaATEIIbHBIX
OTHOIIEHUN B YUPEKICHHUMN.

4). OnepaTUBHOE MPUHATUE PEUICHUIA 110 Kano0am CO CTOPOHBI YYaCTHUKOB
o0Opa3oBarebHbIX OTHOLLIECHUM;

5). CoBepIIEHCTBOBAHME CHCTEMbI BHYTPEHHEH OLEHKM KayecTBa
oOpazoBaHusL.

6). COBepIHeHCTBOBaHHe CHUCTEMBI ONEPATHUBHOTO B3aUMOIECHCTBUA I10
BompocaM B c(epe oOpa3oBaHHs PYKOBOACTBA YUPEKIACHUS M POIUTENIEH
(3aKOHHBIX MPE/ICTABUTENICH) BOCIIUTAHHUKOB.

1.4. TenedoH noBepus ABISETCS KOMIOHEHTOM BHYTPEHHEH CUCTEMBI OLIEHKHU
Ka4yecTBa 00pa30BaHMS B Y UPEKICHUU.
1.5.Pa6ora Tenedona noBepusi periameHTUpYrOTCs HacTosuuM [lopsaakom u
[Topsiakom paccMoTpeHus 0OpaleHUi TpaXiad B Y YpeKICHUN.
2.0TBeTCcTBEHHBIE 32 opranuzanuio paborsl Tesedona noBepus.

2.1. OTBETCTBEHHBIM JIMIIOM 3a opraHm3aimio pabotel Tenedona mosepus
ABJIAETCA  3aBEAYIOMIMIA Yupexxaenus (ganee OTBETCTBEHHOE  JIMLO).
OTBETCTBEHHOE JIMII0 HA3HAYACTCS IPUKA30M PYKOBOIMTENS YUPEKACHUA U
obecrieynBaeT opraHmzamyio paGoTsl TenedoHa OBEPHS B COOTBETCTBHH C




HacrosmuM [lopsiakom u [lopsimikoM paccMOTpeHMst OOpallleHMii TpaXKaaH B
YupexaeHun.

2.2. TIpuKka3oM pyKOBOJUTENST YUPEXKICHUA HA3HAYAETCS Y MOJTHOMOYEHHOE
uno, obecrneynBaroniee HenocpeacTBeHHY paboty Tenedona nosepus (maiee

YnoiHoMo4eHHOE JIULIO). YnoiHoOMO4YEHHOE JIALIO HaXOUTCH B
HEMOCPEICTBEHHOM Mo uMHEHNH Y OTBETCTBEHHOIO JIMIA IO BOMPOCaM paboThI
Tenedona nosepusi.

2.3. OTBETCTBEHHOE JIUIO 00ECTIEYNBAET:

- OpPraHM3aIHI0 B3aNMOJICHCTBHS Y IOJTHOMOYEHHOIO JIUIIA, T1€1arorniecKux
PabOTHMKOB, UHBIX COTPYIHUKOB YHUpEKICHHs MO Bompocam paborel Tenedona
JOBEpHS;

- KOHTPOJIb 3a pad0TOH Y IIOJIHOMOYEHHOI'O JIMIIA;

- KOHTPOJIb 3a coOroieHreM Hacrosimero Ilopska;

- BBINOJHEHHE M TPEJOCTABJIIEHHE PYKOBOAMTEIO  YUPEKIACHUSA
eXKEMECSIHOr0, EXKEKBApPTAILHOr0O W ToIoBOro aHammza paborel Tenepona
JOBEPUS;

- IOArOTOBKY ¥ BHECEHHE IMPEUIOKEHUN PYKOBOAMTEIO YUPEKACHUS TI0
BOIpOCaM coBepiieHcTBOBaHMsA paboTsl Tenedona nosepus.

2.4. YNIOJTHOMOYEHHOE JIULIO 00eCIIeYnBaeT:

- IPUEM ¥ PETHCTPAIIO 00paIeH i, OCTynMBINKMX Ha Tenedon xosepus;

- MH(POPMHUpPOBaHHE OOPATHBIIMXCA TIPKAAH II0 IMOCTYIHMBIIAM OT HHX
BOMpOCAM B Mpe/ieiiaX CBOCH KOMIIETEHIIUH,

- B3aUMOJECHCTBHE C [eIarorudecCKumMu  pabOTHHKaMM,  UHBIMH
COTPYJHMKaMK Y9pEeKICHHUS 110 BOIpOcaM, mocTynuBiinM Ha Tenedon nosepus,
U OTHOCAIIMMCS K KOMIICTCHIIMM COOTBETCTBYIOLIUX CIEIMAIMCTOB B LEIAX HUX
PacCMOTPEHHUSI U PEIICHHUS,

- y4éT, KOHTpOJIb BBIIOJHEHUsS HEOOXOAMMBIX KOHCYIbTalmid, Oecen 1o
Tenepony nosepusi, KOHTPOJIb MHYOPMUPOBAHKS OOPATUBIIErOCS IPKIAHNHA O
MPUHATHIX IO €ro 00paILEHUIO PELIEHMIA,

- BeseHue okypHana pabGorsl Tenedona moBepuss B COOTBETCTBUM C
HactosmuM [lopsiikom;

- BHeceHue npemiokeHHH OTBETCTBEHHOMY JIMILy, PYKOBOIHUTEIIO
YVupexieHus 1o coBepuieHCTBOBaHUIO paboThl Tenedona nosepus;

- OCYIIECTBJICHME MOHMTOPHMHIA IIOCTYIHMBIIMX 3BOHKOB Ha Teneon
JIOBEpUSI ¥ IPUHATHIX B COOTBETCTBHU C HUMH MED;

- noAroToBkKy s OTBETCTBEHHOrO JUia nHpopMauuu no padore Tenepona
JOBEpUS Ul IPOBEICHUS COOTBETCTBYIOLIEr0 aHaIM3a B YCTAHOBJICHHBIE CPOKH.

2.5. Ilpu oTKasze COTPYAHHMKA JOIIKOJLHOIO 00pa3oBaTreibHOrO OT
paccMoTpeHus oOpaineHus, nocrynusmero Ha TemedoH noBepus, MpOBEICHUS
HEOOXOAMMOM KOHCYJIbTalMK, Oeceapl YTIOJHOMOYEHHOE JIMIO HEMEIICHHO
uHpopmupyeT 06 31oM OTBercTBeHHOE JIHLO. B ciydae, ecimi OTBETCTBEHHOMY
JMIly HE yaJloCh pa3pelidTh CIIOPHBIH BONPOC HA NPEIMET TOro, B HbeH JKe
KOMIIETEHIIMM HAXOAUTCA IOCTYNUBIIEE OOpAIIEHWE WIM XK€, €CIIU CIOPHbIH
BOIPOC BO3HMK 110 WHOW mpuuyuHe, TO OTBETCTBEHHOE IMIO HEMEIEHHO
uH(pOpMHUPYET 00 ITOM PYKOBOAUTENS Y4UpexkaeHus. B 3ToM ciydae peleHue 1no




BO3HHKIEH  CUTyalud  NPUHUMAET  HENOCPEJCTBEHHO  PYKOBOIHUTEb
YupexaeHusl.

2.6. Jluna, pabotaromue ¢ uHpOpMalmed, moiaydeHHo Mo Temedony
JOBEPHs,  HECYT  IIEPCOHAIbHYI)  OTBETCTBEHHOCTh  3a  COOJIIOJCHHE
KOH(QMIEHIMATbHOCTH MOJYYSHHBIX CBEJCHHN B COOTBETCTBHH C JIEHCTBYIOLIMM
3aKOHOAATEbCTBOM.

3.0prannzauus padorsl Tenedona noBepnsn.

3.1. Kaxnmoe oOpaumenue, mnocrynuBmee Ha Tenedon goBepws,
PErucTpUpyeTcss YIOJHOMOYEHHBIM JIMIIOM B JKypHalne paborel Tenedona
JOBEPHSL, IIPH 3TOM B JKYPHAJ 3aHOCATCS CIIEAYIOIINE CBEICHHS

a) ata v BpeMs MOCTYIUICHUS 0OpaIieHus;

0) naHHBIC 3asMBUTENS - (AMUIUS, UMS, OTYECTBO, KOHTAKTHBIA TeIe(oH,
aJipec IPOXKMBAHUA (IIPU OTCYTCTBUY JIaHHBIX YKa3aHUE HA aHOHUMHOCTb );

B) coepxaHue oOpalneHus;

r) nomkHocth M ®UO coTpyaHMKA JOMIKOJILHOTO 00pa30BaTEIbLHOIO
YUYPEXKACHUA, KOTOPOMY IepeaaHo oOpameHue (1 pacCMOTPEHHS, MPOBEIACHUS
KOHCYJbTALMH, OeCe/Ibl, MPUHATHA CPOYHBIX MEP, HHOE)

1) laTa ¥ BpeMs OTBeTa Ha oOpallleHue, B TOM YHCiIe HHYOPMHPOBAHKS I10
Tesne()OHY U MUCbMEHHOT0 OTBETA;

€) Kparkas uH(opManus 0 MPHHATOM MO OOPAIEHUIO PEIICHHH.

3.2. OOpaieHus, NOCTYNHBIIME B TEYEHHWE KAJICHIAPHOr0 TIOJa,
HYMEPYIOTCS B XPOHOJIOTUIECKOM TOPSAIKE.

3.3. B ciyuae, eciu U310)KEHHbBIE B YCTHOM OOpameHuu npockObl, (hakThl U
00CTOATENBCTBA HOCAT CHPABOYHBIM XapakTep, SBISAIOTCA OYEBHIHBIMH H HE
TpeOyIOT JOIOJIHUTEIBHOT0 PACCMOTPEHHS, OTBET YTIOJIHOMOYECHHBIM JIHIIOM
cpasy aaércs no TenedoHy, 0 YeM JeNaeTcs COOTBETCTBYIOIIAS 3aMKCh B XKYypHAIE
pabotsl Tenedona nopepusi.

3.4. B cny4ae, eciu B 0OpallieHUU COAEPKATCS BOMPOCHI, PEIIEHHE KOTOPBIX
HE BXOJUT B KOMIETECHLMIO YTIOJHOMOYEHHOro numa mno pabore Tenedona
J0BEpUS,

- TPOKIAHUHY J1Aa€TCs PA3bSICHEHUE, Ky/la U B KaKOM TOPSAIKE €My CIIEeIyeT
obpatuthcs B cooTBETCTBHU ¢ [lopsikom paccMoTpeHus oOpalleHuii rpakaaH B
Yupexaenuu, '

- 1100 MO €ro XeJaHu CyTh €ro YCTHOro oOpalieHus pPerucTpUpyeTcs
YIIOJHOMOYEHHBIM JIMIIOM W NEpetaércst UIs JalbHEHIIEro pacCMOTPEHHUS W
OTBETAa B COOTBETCTBHH C [IOPSIKOM pPAaccMOTPEHHs OGpaIeHyii FpaXaaH B
YupexaeHuu,

- Jmbo, eciu oOpaimieHUE IpearnojaraeT MpOBeACHUE TeneOHHOM
KOHCY/IbTaLMA Wi Oecelpl, TO B 3TOM Clydae CyTh oOpamieHus nepemaaéres
YNOJHOMOYEHHBIM  JIMIIOM  CHCLMAIACTY JOUIKOJBHOrO 00pa3oBaTeIbHOTO
YUPEKICHUs, B YbEH KOMIIETEHLIMM HaXOAMUTCS BOMPOC, COJEPKAIIMICA B
oOpaleHuy, IpH 3TOM Cpa3y COIJIACyeTcs Jara W BpeMs HEOOXOMMMOM 110
00panieHUI0 KOHCYIbTALMKU WM OeCebl, HO HE TMO3/IHEE CIEAYIOIIEro JAHSA MOCie
TOro, Kak Imocrymwio oOpamenue. Ilocie yrouHeHuss Oarbl U BPEMEHHM




KOHCYJIbTallMM WM Oecellbl YIOJHOMOYEHHOE JHUI0 HMHPOPMHUPYET 00 3TOM
obparuBmerocs no TenedoHy noBepus rpakIaHHHA.

3.5. B cmyuae, ecnu M3I0KEeHHble B YCTHOM oOpamenuu mo Tenedony
noBepust (HaKTbl U 00CTOATENHCTBA TPEOYIOT CKOPEHINIEr0 YTOUHECHHS M TIPHHATHS
OTEPAaTHBHBIX MEP M0 BOIIPOCAM COOIIHOAEHUS IIPAB YYaCTHUKOB 00pa30BaTe/IbHBIX
OTHOUIEHWH, TO HH(OpMALUs O TOCTYNHMBOIEM OOpaIIeHHH HEMEIJIEHHO
nepeaaéTes JIMYHO U (MaH) TeseoHorpaMmMoii JTM60 PyKOBOIUTEITO JOIIKOIBHOIO
00pa3oBaTenbHOrO YUPESKICHUS, mbo COTPYIHUKY JOLIKOJIBHOTO
00pa30BaTEILHOrO YUPEKIACHUS, B YbCH KOMIICTCHIIMH HAXOIWTCS M3JI0XKEHHBIN B
oOpaiieHMH BONpOC, CBS3aHHBIE ¢ CcOOMIOAEHHWEM TIpaB  y4acTHUKA(OB)
00pa3oBaTeNbHBIX OTHOIICHUIA.

3.6. Ilpu nonyueHun wuH(oOpMalK 00 OOpaCHWH TpaXJAaHWHA Ha
Tenedon noBepust pykoBoauTeNb YUPEKICHUS, MO0 3aMECTHTEIh PYKOBOIMTEIS
Yupexaenus, u00  COOTBETCTBYIONIMH  COTPYIHHK YapexaeHus
HE3aMEUIMTENIBHO NPUHMMAET MEpbl MO PEIIEHHI0 BOIMPOCOB, CBA3AHHBIX C
COOJIFOJICHHEM NIPaB Y4aCTHUKOB 00pa3oBaTeIbHBIX OTHOIMIECHHH. O MPUHATOM 110
00palIeHH0 pemeHny 00paTUBIIMICS TPaKIaHIH UHPOPMUPYETCS 10 TeNedoHy
aM00 PYKOBOJUTENEM YUpEXIEHUS, JTUOO BOCIUTATEIEM YUPEXKIEHHS, B Ybeil
KOMIICTCHIIMHA HAaXOAUTCS WU3JI0KEHHBIA B 0OpallieHUH BOIIPOC, B TEYCHHE 3 4acOB
10CJIe TIOJNYy4YEHUsT UM OOpamieHHs] TpakJaHWHA OT YTIOJHOMOYEHHOIO JIHIA.
Taxoke 0 IPUHATOM 10 0OpPAIIEHHIO PELICHHH PYKOBOIUTEIb YUPEKICHNUS, JTHO0
COOTBETCTBYIOLIMI COTPYAHUK YupexaeHus (cpa3zy mnocie HH(OPMHUPOBAHHS
rPaXJaHUHA) COOTBETCTBYIOIIYIO HH(popMaImio 1o TenedoHy H(HIH) JITHYHO
NEPENAlOT  YIIOJIHOMOYEHHOMY JMIly. Pe3ynbTaTel pacCMOTpPEHHMS KaKIO0ro
oOpaleHus 3aHOCATCA YTIOJTHOMOYEHHBIM JHIIOM B JXXypuan pa6orsr Tenedona
JOBEPUSL.

3.7. Ha oOpamenus rpaxaaH, TpeOYIOIIHE OMEPAaTUBHOIO PEIIEHHS I10
BOIIPOCaM COOJIIOICHUS TTPaB YHACTHUKOB 00PA30BATEIbHBIX OTHOIICHHM, IOMHUMO
MH()OPMHUPOBAHUS UX 110 YKA3aHHOMY MU Tele(OHY, TaéTCs MMChMEHHBINA OTBET B
COOTBETCTBHH ¢ [Iopsaakom paccMoTpeHHa 0OpalleHHit rpaXaaH B Y UPEKICHHUM.

3.8. Ecom mpu obOpamennu Ha TenedoH moBepuss  YUpexaeHHS HE
yKasbiBaeTcs (aMuiMs, MM, OTHECTBO TpaXIaHUHA W TIOYTOBBIA aapec, IO
KOTOPOMY MOKET OBbITh HalpaBJIeH OTBET, TO OOpaIEHHE PACCMAaTPUBAETCS TOJILKO
B ClIy4ae, €ClIM B MOCTYNMBIIEH WHPOpPMAIMM COAEPXKATCA CBEICHUS O
ITO/IrOTABJIMBAEMOM, COBEPIIAEMOM WM COBEPIICHHOM IPOTHUBOMPABHOM JICSHUH,
a TaKKe O JIMILE, €ro NOArOTABIUBAIOIIMM, COBEPUIAIOIIUAM WU COBEPIIMBIINM, U
oOpamieHMe HampaBisieTCss B TOCYAAPCTBEHHBIE OpraHbl B COOTBETCTBHM CHX
KOMIIETEHIIUEN.

3.9. I'paxxnanuHy MOXeT ObITh OTKAa3aHO B JalbHEHIIEM pPacCMOTPEHHH
oOpaieHus, ecii B 0OpaIlleHUH COAEPKHUTCS BOIIPOC, HA KOTOPBIA MHOTOKPATHO
JIABAJIUCh OTBETHI I10 CYIIECTBY B CBSI3U C PaHEE UMEBIIMMHU MECTO OOpAIEHUSIMH,
Y TIpY 3TOM B 00pALLEHUH HE MIPUBO/IATCS HOBBIE TOBO/IbI M 00CTOSTENHCTBA.

3.10. Ilpuem mnocrynarommx Ha TenedoH goBepust oOpalIeHUI
ocyniecTBiseTcs Ha Teedonnbiii Homep 8 (86161) 3-18-63.




3.11. Bpewms paborer Tenedona mosepust - ¢ 08-00 10 21-00 exenuesHo, B
T.4. B BBIXOJHBIC U NMPA3qHUYHbIC AHU. OOpalleHus, MOCTYIUBIINE B BHIXOIHBIE U
NpasIHAYHBIC HM, a Taioke nocie 16.00, cuMTarorcs  MOCTYNMHMBUIIMMU HA JIary,
COOTBETCTBYIOLIYIO CIIEAYIOMIEMY paboueMy HIO.

3.12. OrtBer Ha ycTHoe ofpameHne rpaxaanuHa Ha Tenedon JIOBEpHUS
HAMpaBJIACTCd B INHCbMEHHOM (popMe IO ajapecy, yKa3aHHOMY IpPaKIaHHHOM,
38 MCKIIOYECHHEM OOpalleHui, COAEpKaHHE KOTOPBIX COOTBETCTBYET 1.3
HACTOSILETO pa3/iena.

3.13. Vindopmaums o pexume pabotst TeneoHa 10BepHs B YUpexIeHUN
AOBOIMTCA 10 CBEICHUS TPAKIAH MYyTEM pasMelIeHUs eé Ha OULMaIbLHOM caiiTe,
MH(OPMALMOHHBIX CTEHJAX MAOMKOJIBHOrO 0OpPa30BATENBHOTO VUPEKICHHS U
UHBIX HH(OPMAIMOHHBIX PeCypcax.
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