M0 YCTPAHCHUIO HEAOCTATKOB, BLISIBJICHHBLIX B X0/1€ He3aBHCHUMOM OLIEHKH KayecTBa yCJ'[OBI/Iﬁ OKa3aHud yCJiayr

OTYET

MYHUIMIAIBHOI0 Ka3¢HHOT0 YUPEKIACHUA KYJIbTYPbI <<KpraHI/IHCKaH MEKIIOCCJICHYCCKAA HICHTPAJIU30BAHHAA OMOJIMOTEYHAsA CHCTEMA

Ha 20 20 roxg
HenocraTku, BbISIBJICHHBIE B X0/1€ HaumenoBanue IlnanoBeiii | OTBETCTBEHHBIH Caenenns 0 xo/ie peaju3anuu
He3aBHCHMOIi OIIEHKH KaYecTBa MepPONpHUSITHSI 110 CpPOK HCIIOJTHUTEIb MepONpPHSTHSI
YCJIOBHI1 OKA3aHMS YCJIYT YCTPaHEHH IO peaau3zanuu (c ykazanuem peajn30BaHHbIEe MePbI bakTuyeckuii
opraHu3anmei HEeJI0CTATKOB, MepPONnpHUsITH bamuiannm, 10 YCTPAHEHUIO CPOK
BLISIBJICHHBIX B X0/1€ | HMEHH, 0TYECTBA BBISIBJICHHBIX peaju3zanuu
HEe3aBHCHMOM OIIEHKH U JI0JIKHOCTH) HeJZ0CTAaTKOB

KAa4yecTBa yCJIOBHH
OKa3aHUA yCJIyr
OpraHusanmei

I. OTKpPBITOCTH M JOCTYIIHO

CTh HH(OPMALMH 00 OPTraHU3ALMH MK 0 (elePAJTLHOM YUPEKICHHH MeIMKO-COLNATbHOMN IKCIEPTU3BI

[TpuBecTH B COOTBETCTBUE
uH(}OpMaIHIO O AEATEITHHOCTH
OpraHM3alH KyJIbTYpPBbl, Pa3MEILIEHHOU
Ha o(ULIMaTbHOM CaliTe OpraHu3aluu B
cetn «HTEpHETY, TOPAAKY
pa3MenieHust ”HQopMaluy Ha
ounManbHOM caiiTe mocTaBIINuKa
ycayr B ceTH «HTepHeT» corjaacHo
TpeGOoBaHUAM NpHKa3a MUHUCTEPCTBA
KynbTypbl Poccniickoit @enepanun ot
20 ¢espansg 2015 r. Ne 277 "O6
YTBEP)KJICHUH TPEOOBaHUH K
COJIEPKAHUIO U OpME NPEAOCTABICHHUS

nH(GOPMAIIUU O NESTEILHOCTH

OO6HoBIEHHE
(axTyanuzarus)
uHpopmanuu oo

OpraHH3aluH

2020 r

I'maszynoBa
Jlronmuna
HukonaesHa,
JTIUPEKTOP

bruta oOHOBIEHA
(axTyanusupoBaHa) BCs
uHpopmanus 00
OpTraHM3alNHU U €€
JIeATETbHOCTH:

Ha odpunnansuom caiite
MKYVK «Kypranusckas
MIIbC» pa3MenieHsl:

- KOHTaKTHBIE TeIe(OHBI,
azpeca 3JIEKTPOHHOU
MOYTHI YUPEAUTEIIS;

- azapec caiita
yUpeauTens,

- CBEJICHUS O

Arnpenb




OpraHu3anui KyJbTypbl, Pa3MEIEHHON
Ha O(UIHMATBHBIX caiiTax
YIIOJHOMOYEHHOTO (eepanbHOro
OpraHa UCIOJIHUTEIbHON BIIACTH,
OpraHoOB rOCY/1apCTBEHHON BJIACTH
cyobekToB Poccuiickoit deneparuu,
OpraHOB MECTHOT'O CaMOYIIPaBJICHUS U
OpraHu3alyil KyJIbTyphl B CETH
"UnaTepHeT", B 4aCTHOCTH:

- KOHTAKTHBIE TeNedOHBI, ajipeca
AIEKTPOHHOU MOYTHI

YUpEeAUTENs/ yapeIUTENCH;

- aJipec caiita;

- aJipeca CauToB CTPYKTYPHBIX
MOJIpa3iesieHui;

- IEPEYCHb OKA3bIBAEMBIX IIATHBIX
yCIyT, IIeHbl (Tapudbl) HA YCIYTH;

- KOIIMH JJOKYMEHTOB O TIOPSIJIKE
IpeOCTaBIEHUs YCIyT 3a IaTy,
HOPMAaTHUBHBIX TPABOBBIX aKTOB,
yCTaHABIMBAIOIIUX 1IEHHI (Tapu(bl) HA
YCIIyTH,

- KOIMS JIMIIEH3UU Ha OCYILIECTBIICHHUE
NeSITeTTHHOCTH.

PYKOBOJAMTEIIE
YUpEKICHUS,
KOHTaKTHBIN TesnedoH
OopraHu3alu, ajpec
AIIEKTPOHHON MOYTHI
MKVYK «KypranuHckas
MIIBC», cchlika Ha
CTPaHUYKY YUPEKICHUS B
COLIMAIBHOM CEeTH
NHcrarpam, ccbuika Ha
crpannuky MKYK
«Kyprauunckas MIBC»
Ha BUJCOXOCTUHTE
Youtube;

- “HpOpMAIIHS O
CTPYKTYPHBIX
nojipa3iesieHusx (CaiToB
Yy CTPYKTYPHBIX
MOApa3IeJICHUI HET —
TOJIBKO CTPAaHUYKH B
COILIMATIbHBIX CETHX);

- nH(opmanus 06
OKa3bIBaEMbIX
YUpEKICHUEM yCIIyTaXx,
KOTOPbIE BCE SIBIIAIOTCS
OecnIaTHLIMHU,

- TUTaH paboThI
YUPEKICHUS HA TOT;

- OTYET YUPEKIEHUS O
paboTe 3a mpomIe i
roj;

- CBHIETENLCTBO O
MMOCTAHOBKE HA y4eT
Poccuiickoi
OpraHu3aiuu B
HAJIOTOBOM OpraHe Mo
MECTY HaXOXJCHUs Ha




tepputopuun Poccuiickoi
denepauuy;

- YeraB MKVYK
Kypranunckas MILIBC;

- Ipyrue yu4peauTeNbHble
JIOKYMEHTBI YUPEKICHUS;
- HOPMaTUBHBIE aKThI
YUPEKICHUS.

O6ecneunTh HAIMYKE U
(GyHKIIMOHUPOBaHKUE HA OPUIIMATEHOM
calTe OpraHu3alyy KyJbTypbl
UH(pOPMALIUU O AUCTAHIIMOHHBIX
croco0ax B3aUMOJAEHUCTBHUS C
HOJIy4aTeNIsIMU yCIYT, B YaCTHOCTH:

- DIIEKTPOHHBIX CEPBHUCOB ((hopM /st
[0JJa4y JIEKTPOHHOTO 00palleHHs
(>xanoOsl), pazaena "HacTo 3agaBaemble
BOTIPOCHI", MOJTy4EHHsI KOHCYIbTALUU
10 OKa3bIBAEMBIM YCIYTaM U TIp.)

- 00ecreYnTh TEXHUUECKYIO
BO3MOYHOCTb BBIPQXKEHHUS
TIOJTy9aTesIeM yCIyT MHEHHS O KauecTBe
YCIOBUH OKa3aHMs yCIyr
OpraHu3aiyei KyJIbTyphsl (HaTnaue
aHKETBI 1151 OIpOCca IpakJIaH WK
TUIEPCCHUTKU Ha HeE)

Obecneuenne HATUYHS U
(YHKLIIMOHUPOBAHUS HA
ouIHaTEHOM calTe
OpraHu3alMH KyJIbTYpbl
uHpOpMaIHU O
JMCTAaHIIMOHHBIX CrIoco0ax
B3aUMOJCUCTBUSA C
NOJTyYaTeIsIMU yCIIyT, B
YaCTHOCTH:

- JIIEKTPOHHBIX CEPBHCOB
(popm 11 mogaum
AJEKTPOHHOTO 00paleHus
(>xano0sr), paznena "Hacto
3aJlaBaeMble BOIIPOCHI",
MOJTyYeHUs] KOHCYJIbTAI[H
M0 OKa3bIBAEMBIM yCIyTaM
u 11p.)

- obecreyuTh
TEXHUYECKYIO
BO3MOKHOCTh BBIPAYKEHHSI
MoJIyyaTesneM yciayr
MHEHHS O Ka4eCTBE
YCJIOBUN OKa3aHUA yCIYyT
OpraHu3alMen KyJbTypbl
(HamMuue aHKeThI IS
oIpoca rpax/iaH Wiu
TMIEPCCHUIKY Ha HEE)

2020 r

I'mazynoBa
JIronmuia
HuxonaesHa,
JIUPEKTOP

Ha caiite npegocrasiena
BO3MO>XHOCTb YATATENISAM
BOCITOJIb30BATHCS
ycIlyraMu cepBHca
IEKTPOHHBIX KHUT
JIutPec u nonyunrts
BO3MOKHOCTh
JTUCTAaHIIMOHHO YUTATh
KHHTH.

ObecrieyeHa TeXHUUECKAS
BO3MOKHOCTh
BBIPKEHHS TIOJTydaTesieM
YCIIYT MHEHUS O KauecTBe
YCJIOBHMM OKa3aHUs yCIyT
OpraHu3aIueil KyabTyphbl
(HaJIMYMe aHKETHI IS
ompoca rpakaaH Uiu
TUIEPCCHUIKY Ha He€): Ha
caiiTe pa3MelIeHa CChlIKa
Ha caiiT bus.gov.ru
(HeszaBucumas orenka
kauecTBa). Ha caiite
pa3MeleHa aHkera
«Bare MmHEHUE O
JeSITENIbHOCTH OUOINOTEK
Kypranunckoro paitona»

Maiun
4000303

I1. KomdopTHOCTH yC10BHi Tpe10CcTaABJIEHUS YCIYT




I11. IoCcTYNHOCTb YCAYT I HHBAJIHA0B

O06opynoBaTh MOMEIIECHUS O6opynoBanue 2020 r I'mazynoBa - -
OpraHM3alu KyJIbTyphl U IIOMEILEHUI OpraHnu3aluu Jronqmuia
MIPUJIETAIOIIECH K He TePPUTOPHUH C KYJbTYPbI U IPUJIETAtOLICH HuxkonaesHa,
Y4€TOM JIOCTYITHOCTH JJIl MHBAJIKUJIOB, B | K HEM TEPPUTOPUH C JTUPEKTOP
YaCTHOCTH: Y4€TOM JIOCTYITHOCTH AJIs
- BBIICJIEHHBIMU CTOSIHKaMH ISl WMHBAJIU/I0B, B YaCTHOCTHU:
ABTOTPAHCIIOPTHBIX CPECTB - BBIJICJICHHBIMH
VHBAJINJIOB; CTOSIHKaMH U1t
- CIICIUAIBHBIMU KpeclaMu- aBTOTPAHCIIOPTHBIX
KOJISICKaMH. CPEICTB UHBAJIU/IOB;
- CIIeLMATbHBIMU
KpEeCIaMU-KOJISICKaMHU.
OObecneunTh B OpraHU3aluu yCIOBUS Obecneuenue B 2020 r ['mazynoBa -
JOCTYIHOCTH, TT03BOJISIOIINE OpraHM3allM YCIOBUS Jlronqmuina
WHBaJIKIaM MOJy4aTh YCIYTH HapaBHE | JOCTYIHOCTH, Hukonaesna,
C IpyTUMH, B YaCTHOCTH: MI03BOJISIFOIINE MHBAIUIaM JTUPEKTOP

- TyOMMpoBaTh JIJIsl HHBAJIUOB 110
CIIyXy U 3pEHHIO 3BYKOBYIO U
3pUTENbHYI0 HHPOPMAITHUIO;

- BO3MOKHOCTB MPEAO0CTABIICHUS YCIYT
B JMICTAHIIMOHHOM PEKUME WU Ha
JIOMY.

NOJTy4aTh yCIYr'H HapaBHE
C IPyTMMH, B YACTHOCTH:
- IyOonupoBaTh s
WHBAJINIOB TIO CIIYXY U
3PEHUIO 3BYKOBYIO U
3pUTETHHYIO
HuH(pOpMaINIO;

- BO3MOYKHOCTh
MIPEOCTAaBIICHUS YCIIYT B
JTVCTAaHIIMOHHOM PEXAME
WIN Ha JIOMY.

IV. 1o0po:KenaTe/IbHOCTh, BEKJIMBOCTh PA0OTHHKOB OPraHu3alui WK (eepabHOro y4YpeKaeHHs] MeIHNKO-CONMATbHOM

IKCNEPTHU3bI

JloBecTu 010 MoMyYaTesneu yCeuyr,
YAOBJIETBOPEHHBIX
J00PO’KENaTENbHOCTBIO, BEKIMBOCTHIO
pabOTHUKOB OpraHU3aINH KYJIbTYPHI,
o0ecreynBaroIuX MePBUYHBIA KOHTAKT
U UH()OPMUPOBAHHE MOTYqaTENs]
YCIIYTH IIPU HETIOCPEACTBEHHOM
obparmenuu, 10 100%

Opranusanus 00yueHus
pabOTHUKOB OpraHU3alUuu
KYJIBTYPBI
N00pOXKeNaTeIbHOMY U
BEXJIMBOMY OOIICHHIO C
MOJTy4aTeSIMU YCIIYT TIPH
UX HEMOCPEICTBEHHOM
oOparieHuu B

2020 r

I'maszynoBa
JIronmuna
HukonaesHa,
JTIUPEKTOP




OpraHM3aLMI0 KYJIbTYphI U
IIPU UCII0JIB30BAHUU
JTUCTAaHIIMOHHBIX POpPM
B3auUMOJeICTBUA (110
Tenedony, 1o
3JIEKTPOHHOM MOYTE, C
MTOMOIIBIO AJIEKTPOHHBIX
CEPBHCOB)

V. Y10B/1€TBOPEHHOCTb YCJI0OBUSAIMH OKa3aHUA YCJIYT

JloBecTu 1010 MoMyyaTeneu ycuyr, Buenpenue HOBbIX opMm 2020 r ['mazynoBa
YIIOBJICTBOPEHHBIX YA0OCTBOM rpaduka | pabOThI COTIACHO Jronmuna
paboThl OpraHu3auy KyJIbTYpHl, 10 MOJIyYEHHBIM HukonaeHa,
100%. oOparteHusM, jxkanodam, TUPEKTOP
MOKEJIAHUSIM TIoJTydaTenen
YCIIYT.
JupekTop JI.LH. I'mazyHoBa
(TOTKHOCTBR) (Toamnmce) (p.mo.)

Hara: 26 utons 2020 roma




