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MKYK "KpsbLioBckass MB"

Kputrepuu He3aBUCUMOM OLLEHKH

MeponpusaTusa no c6opy, 06paboTKe, aHaJIU3y U UHTepIpeTaLUH JaHHBbIX, 1I0TOTOBKA
OoT4yeTa  BBINOJHAJUCH  CIeLUaJUCTaMU OopraHusaluu-onepaTopa 000 «Y4ebHo-
KOHCY/JIbTAllMOHHBbIA 1eHTp «Pakypc» Ha ocHoBaHMM KoHTpakTa Ne 63-23/HOK ot
10.11.2023r., 3aK/JIOYEHHOTO MeEXJAy opraHusanuer-onepatopoM M OTAENOM KYJbTYpPbI
aJIMMHUACTpAl MM MyHULMIAJbHOrO obpas3oBaHusA KpbuioBckuil panoH. [lpouenypa cbopa
HHpopManu npoBoausack ¢ 10 HosA6psa no 12 pekabps 2023 r. ¢ OYHBIM MOCEINlEHUEM
CrelnyajdcTaMyd OpraHv3alMy olepaTopa OpraHU3aluU KyJAbTypbl C COOJIOJEeHUEM
NpUHLMIA UHQOPMALlMUOHHOW OTKPBITOCTH.

Hactoamui oT4éT AABIsSETCA NPUIOKEHHEM K CBOJHOMY aHAaJIMTUYECKOMY OTYETY O
He3aBUCUMOM OlleHKe KayeCTBa YCJAOBUM OKa3aHUA YCJAyr OPraHU3alUsIMU KYJbTYpPbI
KpsLioBckoro pariona KpacHogapckoro kpas.

HesaBucumasa oueHka kayectBa (pasee HOK) mnpoBogusace no nsATH 06LIUM
KpUTEpUSM OLleHKHU KauecTBa MuHTpyzaa P® (taba. 1):

Ta6suna 1

Nenm/m KpuTtepuii

=

OTKprTOCTb U JOCTYIIHOCTD I/IH(l)OpMaLU/II/I 006 OpraHuv3anmry KyJbTYpPhbI

KoMdopTHOCTB yc/10BUH peioCTaBIeHUs YCAYT

JlOCTyNIHOCTB yCayT AJ1s1 UHBAJIM/0B

l,ZI,O6II)O)KE!JI<':1TeJII)HOCTb, BEXKJIMBOCTb pa6OTHI/IKOB OpraHu3anuu

SR E R

Y,Z[OBJTGTBOpéHHOCTb YCJIOBHUAMH OKa3aHHUA YCIYT

MeToauka pacyéra mokasaTesell M KpUTepHeB pa3paboTaHa B COOTBETCTBUHU C
HOPMAaTHUBHOM 6a30d W MOAPOOHO H3JI0)KEHA B CBOJJHOM aHAJIUTUYECKOM OTYETE O
HE3aBHCHMOM OIeHKe KayecTBa YCJOBUH OKa3aHUS YCAYr OPraHU3alUsIMHU KYJIbTYpPhI

KpbuioBckoro parioHa KpacHosapckoro kpasi.

HesaBucumasi oljeHKa KayecTBa YCJIOBUHM 0OKa3aHus ycJyr opraHusanueit Ky abtypbl, 000 «Pakypce», KpacHogap 2023




MKYK "KpsbLioBckass MB"

AHa/In3 3HAYEeHU M MUCCIeAyeMbIX 001X KpUTepUeB
U IoKa3saTeJien

Crnenua/IMCThbl OPraHU3alMU-0ONIepaToOpa OLlEeHUBAJIU COOTBETCTBUE pa3sMeLIEéHHOU Ha
CTeHJax B IOMelleHUH(sX) opraHuMsanuMu HUHPopMalLUM TpeOOBaHHWAM HOPMATUBHO-
IIPaBOBbIX aKTOB, a TaKXXe KOMPOPTHOCTb NpPeJOCTaBJeHUs yCAYT, JOCTYyIHOCTb YCAYT AJs
VHBAJIUJ0B MpPU MOCEIEHUN OpraHU3alUl KyJbTypbl ¢ $opMUpOBaHUEM (POTOOTUYETOB M
3al0JIHEHUeM aHKeThbl onlepaTopa.

B npouecce nponeaypbl c6opa U 006001IeHMS UHPOPMALUKA O KayeCTBE YCJIOBUU
OKa3aHMs yC/IyT opraHu3alnuei KyJabTypbl ObLI IPOBeEH ONpPOC NoJyyaTesiel ycayr B Gopme
AaHOHUMHOTO UHTEePHEeT-aHKeTHUPOBaHUsA. MUHMMabHbBIA 00'bEM BbIOOPOYHOM COBOKYITHOCTH
yCTaHOBJIEH B COOTBETCTBHUH C pacnopsi>keHueM MUHKyJIbTypbl Poccuu oT 12 gekabps 2020 r.
Ne P-1681 «O MeToaHYeCKUX pEKOMEHJAIUSX [0 OPTaHXW3alMU U IPOBEJIEHHI0 HE3aBUCUMOM
OLIeHKHU KayecTBa YCJI0BUM OKa3aHUS yCIAyT OpraHru3alUsiMU B cpepe KyJIbTYpbI».

O6umee uuciao mnoaydatened ycayr MKYK  "KpbuioBckass MB"  3a  rog,
npeamectBoBaBini roay nposeaeHuss HOK, cocraBusio 3856 yesnoBek(a), MUHUMaJIbHOE
yrcisio pecnoHAeHTOB 100 yesioBeK, B aHKETUPOBAHUHU NOJIydyaTesied yCayT NPUHSAIO0 yYyacThe
187 yenoBek(a), uTo coctaisieT 4,85 % oT reHepasibHONW COBOKYNMHOCTU. CpeJHUM BO3pacCT
pecnonaentoB MKYK "KpbuioBckasgs MB" cocraBaser 43,2 jet, 56 % mnpouleamux
aHKeTUpOBaHUe XeHIUUHBI, 44 % - My>XYUHBI.

Coop mnokasaTesiell OTKPBITOCTM U JOCTYNHOCTU HHOpMaALUM 006 OpraHu3anuu
KyJbTYpbl OCYIIECTBJSJICA, B TOM 4YHCJe, IOCPEACTBOM M3y4YeHUs CleLUaJuCTaMHu
opraHusalnuu-oneparopa WHPOpMalUH, pa3MeléHHOW Ha oduinuaibHoM caite MKYK
"KpbLioBckasgs MB" mo aapecy listkril.ru.

[Io utoram cbopa 1 060611eHMS UHPOPMALIMM UTOTOBbINM UHTETrPaJIbHbIA NIOKa3aTeJ b
He3aBucuMon oueHku s MKYK "KpeuioBckas MB" cocraBaser 94,2 6anna(oB) u
COOTBETCTBYeT 8 MeCTy B peUTHHre u3 14 opraHusayuy KyJbTypbl, IPUHABIIUX yY4acTHe B
npouenype HOK.

B Tabsiine 2 npejcTaB/ieHbl KOJIMYECTBEHHbIE pe3yJ/bTaThl HE3AaBUCUMOU OLEHKU B
paspese MokasaTeJsied U KpUTEPHUEB C YKa3aHUEeM KO3(P(PUIMEHTOB 3HAUYMMOCTH, CpeJHUX
3HAaYEeHUU N0 MyHULUNAJUTETY, PEUTUHIOB OpPraHMU3alUX MO0 KaXKJOMY KpPUTEPHUIO BHYTpHU

MYHHUIHUIIAJIUTETA.

HesaBucumasi oljeHKa KayecTBa YCJIOBUHM 0OKa3aHus ycJyr opraHusanueit Ky abtypbl, 000 «Pakypce», KpacHogap 2023



MKVYK "KpbLiockas MB"

Kpumepuu u nokazameu oyeHKU Kauecmad yca08Ull OKA3aHUS1 YCAY2 0P2AHU3AYUSIMU KYAbMypbl

Ta6suna 2

Kpurtepuii 1. OTKPBITOCTb U JOCTYIIHOCTb HH®OPMALIMU Ob OPTAHU3ALIMU KYJ/IbTYPbI

IToKka3aTesi1 OLIEHKH KayeCcTBa

KosmmuyecTBO

daKkTUYeCKUit
6aJn

Cpeanuii 6a/11 No
MYHMIMNAJTUTETY

6aJ1

Makc.

3Hayu-
MOCTb

1.1.

CooTBeTcTBHe MHPOPMALIMU O [ieATeIbHOCTH OpraHu3al iy, pa3MelleHHON Ha
0611eJ0CTyTHBIX UHGOPMALMOHHBIX pecypcax, NepeyHio HUHGopMalu 1
Tpe6OBaHI/IHM K Heﬁ, YCTAaHOBJIEHHBIM HOPMATHBHBIMH ITPABOBbIMHU dKTAMHU:

- Ha ”HGOPMALMOHHBIX CTEH/]aX B IOMeLeHUH OpraHU3al1y;

- Ha odUIMa/ILHOM CcaiiTe OpraHU3alvyu B ”HPOPMaLlUOHHO-TeJIeKOMMYHHUKaLMOHHOM
ceTu «MHTEpHET».

1.1.1.

CooTBeTcTBUE UHGOPMALIMHU O AesTeJbHOCTH OpraHU3alyy, pa3MeléHHON Ha
MHQOpPMaLlMOHHBIX CTEH/IaX B IOMeIlleHUH OpraHrU3ally, eé coJlepKaHUI0 U MOPAAKY
(dopme), ycTaHOBJIEHHBIM HOPMAaTUBHBIMU IPAaBOBBIMH aKTaMH.

8 el1. UHO.
U3 8

1.1.2.

CooTBeTcTBUE UHGOPMALIMHU O AesTeJbHOCTH OpraHU3alyy, pa3MeléHHON Ha
oduIMaIbHOM CaliTe OpraHu3alvy, eé coiepkaHuto U nopsaaky (popme),
YCTAHOBJIEHHBIM HOPMAaTHBHBIMH MPABOBbIMU aKTAMHU.

11 en. uao.

u3 11

100

94,93

100

30 %

1.2.

O6ecneyeHue Ha OPULMATBHOM CaliTe OpraHU3al My HaJIW4Yus U GYHKLIMOHUPOBAHHUSA
JUCTAaHIMOHHBIX CIOCO6G0B 06PATHOM CBSI3U U B3aUMO/JeUCTBUSA C MOJIyYaTeasaMu
YCJYT:

- TesiedoHa,

- 3JIEKTPOHHOM NOYTHI,

- 3JIEKTPOHHBIX cepBUCOB (popma /i moJauu 3JIEKTPOHHOTO

o6paleHus /»kan06bl/npeyioKeHus; pa3jen "HacTo 3a/jaBaeMble BONPOCHL";
HoJlyyeHue KOHCYJIbTAlM1 110 OKa3blBaEMbIM yCJIyTraM U Ip.);

- obecrneyeHre TEXHUYECKOW BO3MOXKHOCTH BbIPXKEHHUS T0J1ydaTeseM YCIYT MHEHUS O
KavyecTBe OKa3aHus ycayT (HaJu4dMe aHKeThl [1JIs1 ONPoca IPaK/iaH UM TUIEPCChLIKU
Ha Hee).

4 cnoc.

100

100

100

30 %

1.3.

JloJ1s moJty4aTeJiel ycyr, yI0BJIeTBOPEHHBIX OTKPBITOCTDIO, IIOJIHOTOM U
JIOCTYITHOCTbI0O MHPOPMALIUH O JleATeJbHOCTH OpraHMU3alMy, pa3MelleHHOH Ha
MHQOpPMaLIMOHHBIX CTEH/IAX, HA caliTe B UHGOPMALMOHHO-TeJIeKOMMYHHKALlMOHHOM
ceTu «MHTEpHET».

95

99,43

100

40 %

HeszaBucuMas oreHKa KayecTBa yCJI0BUI OKa3aHUs ycayT opranusanuei Ky apTypbl, 000 «Pakypc», KpacHomap 2023




MKVYK "KpbLiockas MB"

1.3.1. | Ya0Ba1eTBOPEHHOCTh KAUYeCTBOM, MTOJIHOTOM U JJOCTYMHOCTbI0 HUHPOPMAIUU O 161
. . €ecCIL. U3
JlesITeJIbHOCTH OPTaHU3alMH, pa3MelléHHOW Ha MHPOPMALMOHHBIX CTEH/AX B 265
IIOMELIeHUH OpraHu3alUH.
1.3.2. | Ya0B/1eTBOPEHHOCTh KAYeCTBOM, ITOJIHOTOH U JOCTYIHOCTbIO HHPOPMAIUH O 147 DECIL 13
JlesITeJIbHOCTYU OpraHU3al[iy, pa3MeléHHONM Ha opulLMaJIbHOM CaliTe OpraHU3alUu B 259 '
ceTu «MHTEepHeT».
PeiTHHT IO dakTuyeckuil | CpeaHuii 6amimno | Makc.
MyHHIMIAJTUTETY 6aJ MYHUIUNIAIUTETY G6a1
HUTOTO o kputepuio 1
10 u3 14 98 98,25 100
Kputepuii 2. KOM®OPTHOCTD YC/IOBUM NPEJAOCTABJIEHUA YCAYT
Ne I Ko/Huecrso dakTnyeckuii | CpeaHuii 6asino | Makc. | 3HauyuM
0 OKa3aTeJIu OLleHKM KayecTBa P MyHumumanTeTy | Gamm ocTh
2.1. Hanuuue koMpOPTHBIX YCAOBUHN AJ151 NPelOCTaBIeH s YCIyT:
- Hainure KOMPpOPTHOU 30HBI OT/AbIXA (0KUJAHHS);
- HAJIMYMe ¥ NOHATHOCTb HaBUTallUM BHYTPU OpraHU3alUY;
- IOCTYIIHOCTb NUTbEBOM BOAbI;
- HaJIM4YMe U JOCTYIHOCTb CAHUTAPHO-TUTUEHUYECKHX TOMelLleHUH (YUCTOoTa
1 AOCTY P . werHi ( 6 yeu. 100 100 100 | 50 %
noMelleHUH, HaJIMYMe MbLIa, BO/Ibl, TyaJleTHOW GyMard u mp.);
- CAaHUTApPHOE COCTOSIHUE NIOMELeHUN OpraHU3anui;
- BO3MOXXHOCTh OPOHHUPOBAHUSA YCJAYTH/AOCTYIHOCTD 3aMUCH HA MOJIyYeHHe YCIYTH
(o TenedoHy, c Ucnob30BaHHUEM ceTH «IHTepHET» Ha 0QUITMATBHOM CaiiTe
OpraHu3alyy, Ipy JUYHOM MOCEIEHUH U IP.).
2.2. BpeMms oxxugaHus npefocTaBjleHud YCIyTHU. He npuMeHseTcs i1 opraHyU3aluil KyJ1bTypbl
2.3. Jousis nonydaTesieil ycayr, yA0BJIeTBOPEHHbIX KOMPOPTHOCTBIO YCIAOBUHI 172 pecn. u3 92 9715 100 | 50 %
o ) 0
npeAocTaBJeHUs yeayr (B % OT 0611ero 4rcJia OnpolleHHbIX NMoJyvyaTesed yeayr). 187
PelTHUHT IO dakTuyeckuil | CpeaHuii 6a/1mo | Makc.
MYHHLUTIATATETY GasLI MYHHUIUIIAIUTETY 6aJ1
HUTOI'O o kpurepuio 2
13 u3 14 96 98,58 100

HeszaBucuMas oreHKa KayecTBa yCJI0BUI OKa3aHUs ycayT opranusanuei Ky apTypbl, 000 «Pakypc», KpacHomap 2023




MKVYK "KpbLiockas MB"

Kpurtepuii 3. JOCTYIIHOCTD YCIYT AJ11 UHBAJILJI0B

IToka3aTe/in OleHKHU KayeCcTBa

KosmmuyecTBO

daKkTUYeCKui
6aJn

CpeaHnuii 6a/11 No
MYHMIMNAJTUTETY

Makc.
6aJ

3Hayu-
MOCTh

3.1.

O6opyioBaHMe OMeLeHUH OpraHU3alyy U puJlerawuiel K Heid TepprUTOPHUH C
y4eTOM JOCTYIHOCTH JJIs1 UHBAJIN/IOB:

- 0600PY/I0BAHHbIX BXO/IHBIX I'PYIIN MaHAycaMu (MOAbEMHBIMU IJIaTGOPMaMHU );

- HaJIM4YMe Bbl/IeJIEHHBIX CTOSIHOK [IJIS1 aBTOTPAHCIIOPTHBIX CPEJICTB UHBAJINU/IOB;

- HaJIMYMe aZlalTUPOBaHHBIX IMPTOB, NOPYyYHEH, pacLIMPEHHbIX [iBEPHBIX IPOEMOB;
- HaJIMYMe CMEeHHBIX KpecesI-KOJIsCOK;

- HaJIM4Me clieljMajbHO 060PYJ0BaHHbIX CAHUTAPHO-TUTUEHUYECKUX TIOMeILeHUl B
OpraHHU3alMH.

3yciL.

60

52,86

100

30 %

3.2.

ObGecneyeHue B OpraHU3alNH YCIOBUH JJOCTYITHOCTH, MO3BOJISIOUIMX HHBAIUAAM
[OJIy4aTh YCAYTHA HapaBHe C IPyTUMU:

- Ay6iMpoBaHue AJ1s1 MHBAJIU/O0B 110 CJIyXYy U 3peHHI0 3BYKOBOM U 3pUTE/bHON
nHboOpMaLuy;

- Ay6JIMpoBaHMUe HAJINKCeH, 3HAKOB U UHOW TEKCTOBOU U rpadpudeckoil MHGopManuu
3HaKaMU, BbITIOJTHEHHBIMU peJibepHO-TOYeYHbIM HpudTOoM bpaiins;

- BO3MOXXHOCTb [IpeJOCTaB/IeHUs] MHBAINUAAM 110 CIyXy (CAyXy U 3peHUI0) YCIyT
cypaonepeBogYrKa (TUdJI0CypA0IepEBOIUNKA);

- HaJIM4Me aJbTePHATUBHOU BEpCUU 0QUIHAIBHOTO CaliTa OpraHU3alvy B CETH
«MHTEpHeT» /11 MHBAJIU/IOB 110 3PEHUIO;

- IOMOII[b, OKa3bIBaeMasi pAaG0OTHUKAMHU OPraHU3alyH, TPOIIeIIMMHU He06X0JuMOoe
06y4eHUe (MHCTPYKTUPOBAHHKE) 110 CONPOBOX/IEHHIO HHBAJIU/IOB B IIOMEIEHUSX
OpTaHU3AIMU Y Ha IPUJIETAI0Iel TepPUTOPHUY;

- HaJIM4¥e BO3MOXXHOCTH MPe0CTABJEHHS YCIYT B JUCTAHI[MOHHOM peXXUMe UM Ha

JOMy.

4 ycI.

80

74,29

100

40 %

3.3.

Jlo/1s mostyyaTesied ycyr, y0BJeTBOPEHHBIX JOCTYITHOCTBIO YCAYT /J1s1 UHBAJIU/I0B
(B % oT 06111er0 YKCIa ONPOILIEeHHbIX oJy4YaTeseld YCIYT — UHBAJINW/0B).

53 pecn. u3
54

98

91,58

100

30 %

HUTOI'0 no kputepuio 3

PeHdTHHT MO
MyYHUIUIIAJIUTETY

dakTUYeCKH
6aJ1

CpeaHuii 6a/L1 IO
MYHMIMNAJTUTETY

Makc.

6aJ

6 U3 14

79,4

73,05

100

HeszaBucuMas oreHKa KayecTBa yCJI0BUI OKa3aHUs ycayT opranusanuei Ky apTypbl, 000 «Pakypc», KpacHomap 2023




MKVYK "KpbLiockas MB"

Kputepuii 4. J06POXKE/IATEJIBHOCTD, BEXK/INBOCTb PABOTHUKOB OPTAHU3ALIMU KYJIBTYPbI

Ne MokasaTe OleHKH KadecTBa Kolu4ecTEo dakTnyeckuii | CpeaHuii 6asimno | Makc. 3Hayu-
- TEJIH OCHKH 1eCTB 6asL MYHHIUNA/JIUTETY G6an MOCTb
4.1. JoJist mostyyatesiel yCIyrT, y0BJIETBOPEHHBIX J06p0XKeIaTebHOCTbIO, BEXKJIUBOCTbIO
pPabOTHUKOB OpraHU3aluy, 06ecneyuBaoIINX IePBUYHbIN KOHTAaKT U MHPOPMUpPOBaHUE 183 pecr. U3 98 98.86 100 | 40 %
) 0
noJy4JaTeJs yCAyryd Ipy HENOCpeACTBEHHOM 06pallleHUH B opraHusanuio (B % ot 0611ero 187
Yy cJla ONPOIIeHHbIX NoJayvYaTesael yeayr).
4.2. JoJist mostyyatesiel yCIyrT, y0BJIETBOPEHHBIX J06p0XKeaTeTbHOCTbIO, BEXKJIUBOCTbIO 185
PabOTHUKOB OpraHU3aluy, 06ecneunuBaloIIuX HENOCPeACTBEHHOE OKa3aHUue YCIyry pu Iig(;n' 13 99 98,86 100 | 40%
obpaleHUuH B opraHu3anuio (B % oT 061iero yrc/a onpolleHHbIX oJy4aTeel yeayr).
4.3. JoJist mostyyaTtesiel yCIyr, y/,0BJ1€TBOPEHHBIX J06p0KeaaTebHOCTbIO, BEXKJIUBOCTbIO
o 149 pecr. us 0
PabOTHUKOB OpraHU3aLMU IPH UCII0JIb30BAHUM AUCTAHIIMOHHBIX GOPM B3aUMOIEHCTBUSA 149 100 99,58 100 20 %
(B % oT 06111€T0 YK CJIa ONPOIIEHHBIX MOJyYaTeel yCayr).
PelTHUHT IO dakTuyeckuil | CpeaHuii 6a/1mo | Makc.
MYHULMIATUTETY 6aJL1 MYHULUNIAJTUTETY 6aJ1
HUTOTI'O no Kputepuio 4
11 u3 14 98,8 99 100
KpuTepwuii 5. YJIOBJIETBOPEHHOCTb YCJIOBUAMH OKA3AHUA YCJIYT
Ne I Ko/HuecTso dakTnyeckuii | CpeaHuii 6asnmno | Makc. 3Hauu-
- OKa3aTeJ/IM OICHKH KauecTsa GasLt MYHHIUNAJUTETY | 6aJl MOCTh
5.1. Jlosis nosyyaTesieit ycayr, KOTOpble TOTOBbI pEKOMEH/0BAaTh OpraHU3aL U0
- 186 pecm. u3 0
POACTBEHHUKAM U 3HAKOMBIM (MOTJIU ObI €€ peKOMEH/10BaThb, €C/IU Obl Gblj1a BO3MOKHOCTh 187 99 98,65 100 30%
BbI60Opa opraHusanui ) (B % oT o61yero yuc/a onpolieHHbIX Hoay4yaTesnael yeayr).
5.2. Jlosis nosyyaTesied yCayr, y40BJAETBOPEHHbBIX OpraHM3alMOHHBIMU YCJA0BUSIMU 184 pecr. u3 98 985 100 20 %
npejiocTaB/ieHUs yeayT (B % OT 061ero 41caa OnpolleHHbIX IoJydaTesiel ycayr). 187 ’ 0
5.3. Jong nosy4aresel yciayr, y40BJAeTBOPEHHBIX B L1€JIOM YCJA0BUAMU OKa3aHUA YCIYT B 186 pecr. u3 99 9829 100 500
opra"uzanuu (B % OT 061Iero YMc/Ia ONpoIleHHbIX oJIydaTes el yeayr). 187 ’ %
Pe#THHT O dakTuyeckuii | CpejHuii 6a/1 no Makc.
MYHHLUNAIUTETY 6aJ MYHMIMNAJIUTETY 6aJL1
HUTOI'O no Kputepuio 5
9 u3 14 98,8 98,44 100
PeiATHHT 110 dakTuyeckuil | CpeaHuii 6aimo | Makc.
- . MyHHIUNATUTETY 6asLt MYHHIUNAJIUTETY | Gasl
HUTOT'OBbIN nHTErpa/ibHbIN NOKa3aTe /b
8 u3 14 94,2 93,46 100

HeszaBucuMas oreHKa KayecTBa yCJI0BUI OKa3aHUs ycayT opranusanuei Ky apTypbl, 000 «Pakypc», KpacHomap 2023




MKYK "KpsbLioBckass MB"

3aMedyaHHUs K Ka4eCTBY YCJI0BHI OKAa3aHUA YCIYT, BbISIBJIEHHbIE
IO pe3yJibTaTaM Co0pa U 06001 eHUs UHPOPpMaL U

OneHka ycJ10BUH AOCTYIIHOCTH NPeA0CTaB/IsIeMbIX YCAYT A1 HHBAJIM/0B N10KasaJja:

- OTCYTCTBYET BO3MOXXHOCTb HCII0JIb30BaHHUA CIIeLiMaJIbHbIX CMEHHBIX KpeceJsI-KOJISICOK
auis dn ¢ OB3;

- He 000OpyAOBaHbl CHeLUaJbHble CAaHUTAPHO-TUTMEHHWYEeCKHe TIOMelleHus MAJs
VHBAJIU/0B;

- He MIpeJlyCMOTPeHO Ly6MpOBaHUe /11 MHBAJIM/ 0B MO CAYXYy U 3pEHHI0 3BYKOBOU U
3pUTeNbHON UHpOpMaLUY;

- He peasiM30BaHa BO3MO>XHOCTb IpeAOCTaBJeHUS MHBa/JMJaM IO cayxy (ciayxy U

3pEHUI0) YCIYT cypAonepeBoaurKa (TUdIoCypAonepeBOJYNKA).
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MKYK "KpsbLioBckass MB"

PekoMeHAALUH MO MOBBIIIEHUI0 KaYeCcTBa
yCJIOBUM OKa3aHUS yCJIYT

O6ecneyuTh B OpraHU3alUH (Ha TepPUTOPUH, IPpUJIeTaloleld TEPPUTOPUH):
- HaJIMYHe ClelUaJbHbIX CMEHHBIX KpeceJ-KOJISACOK aJs L, ¢ OB3;
- 000pyZil0BaHME CNELUAJbHOTO CAaHUTAPHO-TUTMEHUYECKOTO TMOMEIEeHUsT AJIs
WHBaJIU/OB;
- Ay6JupoBaHHe [Jil UHBAJIWJAOB MO CIAYyXy U 3PEHUI0 3BYKOBOM U 3PUTEJbHOU
MHbopManuy;
- BO3MOXXHOCTb MpPEOCTaBJEHUS WHBAJUAAM MO CAyXy (CAyXy U 3PEHUI0) YCIAYT

cypAaonepeBoAdrKa (TUudJiocyp/ionepeBo4UKa).

l'[pe,zmmlcem/m HOJIyaneJIeﬁ yCiayr 1o yJay4vlueHUu KayeCcTBa YCJIOBI/Iﬁ OKa3aHHA yCJayr

B OpraHU3aLyu:
- CAleJ1aTh KallMTaJIbHbIA PEMOHT 3/JJaHHUS;
- YJIy4IIUTh MaTepHUaIbHO-TEXHUYECKYIO 6a3y;
- 0OOHOBUTDb Me0eJib B yUpexJeHUH;

- peryJiipHO OOHOBJISITh KHUKHBIN QOH/,.
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