MKYK "Kpbiinosckaa MB"

Kpumepuu u nokazame.u oyeHKu Ka4ecmaa yca108ull 0Ka3aHUsA ycay2 0peaHu3ayusaMu Ky 1emypol

Tabnuna 2

KpuTtepuii 1, OTKPBITOCTDb U JOCTYIMTHOCTb HH®OPMALIMH OB OPTAHU3ALIUU KYJIBTYPbI

ITokasaTesiM OLlEHKH KayecTBa

Koauvecrpo

DaKTHYECKHIH
Baswn

Cpeaumii 6a 110
MYHHIHUIAJINTETY

3Ha4m-
MOCTh

Makc,
Baswn

1.1,

CoorsercrBue vHPOpMaLMU O J\esTelIbHOCTY OpraHu3al Uy, pa3MelgHHON Ha
o611ei0CcTy1IHBIX MHQOPMALMOHHBIX pecypcax, eé co/lep:aHuto 1 opsiiky (dopme),
YCTAHOBJIEHHbIM HOPMAaTHBHbIMU 1IPABOBLIMY aKTaMu:

- Ha MHPOPMAIMOHHBIX CTEH/AX B IIOMEleHUY OpPraHUu3aluy;

- Ha oduIMaANILHOM calTe oprauu3auum B cety «MuTepHeT.

1.1.1.

CooTseTrcrsre nHGOPMALKHU O JeATe/IbHOCTU OPraHu3alyiy, pa3MeléHHOM Ha
MH(OPMALMOHHBIX CTEHIAX B 1I0MEIeHMH OPIraHWU3aLKH, €€ COAePKaHUIO U 1IOPHUKY
(dopme), ycraHOBJIIEHHBIM HOPMATUBHBIMH 11PABOBBIMY aKTaMH.

4,5 e)l. UHO.
H3 9

1.1.2.

Coorsercrsve MHGOPMALMY O JesiTeNIbHOCTH OpraHy3aliuy, pa3MeliéHHOoM Ha
odrLUMANILHOM CaliTe OpraHv3alyHy, e€ cogeprkaHuIo U 110psaKy (popme),
YCTAaHOBJIEHHBIM HOPMATHBHBIMH 11PABOBLIMU aKTAMU.

6 ej|. UHO.
U3 9

58,34

84,47

100 | 30%

1.2.

Hasnuue Ha oduiMasibHOM caiiTe opraHuzaluuy MHGOPMALMKU 0 AUCTAHLMOHHbIX
c110co6ax 06paTHOM CBS3U U B3aUMOJIEHCTBHUS C 110J1y4aTeNsIMU YCIYT U UX
dyHKIMOHMpOBaHKE:

- HoMepa TesieoHa;

- ajipeca 3JIeKTPOHHOM 1104ThI;

- 9JIEKTPOHHBIX CEPBUCOB (A1J151 1101244 3JIEKTPOHHOI'0 o6paleHusi (3anobbl,
1PE/JIOMKEHUs1 ), 1L0JIy4€HHsl KOHCYJIbTALMH 110 0Ka3blBAEMbIM YCJIYTaM U UHbIX.);

- pasziesia oduLMasbHOTO caiiTa «HacTo 3ajjaBaeMble BOIPOChI»;

- TeXHUYECKOU BO3MOKHOCTH BbIPAXKEHUsI 110J1y4aTe/IeM YC/lyl MHEHHUsI 0 KauecTBe
YCJI0BMI OKa3aHuUsl yCJIyT OpraHusalMend (HajM4ue aHKeTbl YIS 011p0ca I'Payiai WK
I'MIIEPCCBIJIKM Ha Heé);

- MHOI'0 JIUCTAHIIMOHHOTO C110c06a B3aUMOIeHCTBUS.

5 cuoc.

100

100

100 | 30%

1.3.

Jong nonyyarenen yciuyr, y0BJeTBOPEHHBIX OTKPbITOCTDBIO, II0JIHOTOW U
JLOCTYIIHOCTBI0 UHPOPMALMH O JIeHTEJIbHOCTH OPTraHU3alMH, pa3MeléHHOM Ha
MHGOPMALMOHHBIX CTeH/aX B IIOMEeleHUM OpraHu3aluy, Ha opuLmMasbLHOM canTe
opranuzauum B cetu «MuTepHer» (B % 0T 06110 9MC/Ia ONPOLUIEHHBIX HOJydaTeNen

ycayr).

97,09

98,66

100 | 40%
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MKYK "Kpuiiopckas MB"

1.3.1. | YuoBaeTBOPEHHOCTL KAYECTBOM, 1IOJIHOTOH M IOCTYIIHOCTBI0 UHPOPMALWMH O 600
JesTeJIbHOCTY OpPraHW3alMK, pagMeliéHHON Ha UHPOPMAaLMOHHbIX CTEH/aX B %elgl' u3
1IOMELLEHHUH OpraHu3alLMH.
1.3.2. | YuoBaeTBOPEHHOCTH KAY€CTBOM, IIOJIHOTOM M IOCTYIIHOCTBI0 MHOPMALWHK O B0 G T
Jlesre/IbHOCTY OpraHu3aluy, paaMeléHHOM Ha opuLMa/IbHOM caifTe opraHu3alyuu B %18 e
ceru «MHTEpHETY.
PeHTHHr 10 dakTrueckuii | Cpeanmii 6ai 1o Maxc. 3Haum-
HTOFO o Kp"Teleo 1 MYHHIHOATHTETY Das MYHHUHINAJIHTETY BaJn MOCTh
13 u3 14 86,34 94,81 100 | 20%
Kpurepuii 2. KOM®OPTHOCTD YC/JIOBUM NNPEAOCTABJIEHUSA YCAYT
Ne ToxasaTeni OLEHKH KauecTBa Konihsein ibam:qecxuii Cpepnmii 611 110 Maxkc. 3Hauum
AL MYHHIHUAJIHTETY Ban OCTh
2 Obeciieyenue B opranusanuy KOMQGOPTHBIX YCJAOBUMA JJIS 1IPELOCTaABIEHUs YCIYT:
- HaJinuKre KoMpopTHOI 30HbI OTAbIXa (OKMAAHKS ), 060PYAOBaHHON
COOTBeTCTBYOEN Mebelbio;
- HAJIM4Me U IOHHTHOCTb HABUI'alluy BHYTPU OpraHU3aluy;
- HaJIM4Me U JOCTYIIHOCTDb INTheBOH BObL;
- HaJIM4YMeE U JOCTYIIHOCTh CAHUTAPHO-TUI'MEeHUYEeCKUX 1I0MellleHUH;
- CAaHUTApPHOE COCTOS HUE 1IOMEleHHH OpraHyu3aluy; 6 ycil. 100 95,72 100 | 50%
- TPAHCIOPTHAs JOCTYIIHOCTb (BO3MOMHOCTD JlO€XaTh JI0 OPraHU3alMM Ha
001EeCTBEHHOM TPAHCIIOPTE, HAJIMYUE HAPKOBKY).
- BOBMOKHOCTb 6POHMPOBAHHUS YCJIYTH/A0CTYITHOCTD 3a1IMCH Ha 110Jly4eHue yeayru (110
TesiedoHy, Ha oduLMaNILHOM cailTe opraHu3aluu B ceTu «MHTepHeT», 110cpejCTBOM
EjuHoro 1oprana 1rocyjapCrBeHHbIX U MYHHUIUIIAABHbBIX YCIYT, IPU IMYHOM
1I0CELIEHUM Y CeKpeTaps WU Y ClieliMalucTa Opraiusanum).
232 BpeMsi 03kM|aHuH LIPeLOCTaBIIeHUH YCIYTH. He npuMeHsieTcs At OpraHM3alii KyabTYpbl
2.3. JAons 1nonyydarenent yeuyr, yoBiAeTBOPEHHBIX KOMPOPTHOCTBLIO IPEAOCTABIEHUH YCIYT | 634 pecil. u3 99.06 96.25 100 | 50%
opranuzauuen (B % ot 0611e10 9MC/Ia OIIPOIIEHHBIX 1I0J1y9aTeIed yeayr). 640 ! !
PeiTHHF 110 Pakruveckuit | Cpepnnii 6annno | Makc 3Ha4m-
MYHHIHOAIHTETY Basun MYHHIHUAINTETY B MOCTh
HUTOTO no kpurepuio 2
5u3 14 99,53 95,98 100 20%
5
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Kpurepuii 3. JOCTYNNHOCTD YCIYT AJ1A UHBAJIM/I0B

Iloka3zaTesiMm OeHKH KayecTBa

Kosmauecrso

PaKkTHYeCKHi
fasn

CpejHHIi 6a/11 110
MYHHIHIRUIMTETY

Makc.

fann

3Hauu-
MOCTB

3.1,

O6GopyoBaHue 1IOMELEHUI OpraHy3aL Ky U lipuiieraiolei K Hell TeppuToOpHU ¢
Y4€TOM JOCTYIHOCTH JUJIsi UHBAJIIUMIOB:

- 060Py/10BAHHbBIX BXOHBIX I'PYIII HAHAYCAMU (110'bEMHBIMU 11aTGOPMAMHU);

= HaJInYMe Bblj|eJIEHHbIX CTOSHOK JJIH aBTOTPAHCIIOPTHBIX CPEJCTB MHBAJIMJIOB;

- HaJIMuMe aZaiTHPOBAHHBIX JUPTOB, IIOPYYHEH, PACIIUPEHHBIX JIBEPHBIX 1IPOEMOB;
- HaJIMuMe CMEHHBIX Kpece/l-KOJIsiCOK,;

- HaJIMuue clieliyallbHO 060y L0BaHHbIX CAHUTAPHO-I'MI'MEHUYeCKUX 1IoMellleHUH B
OpraHusaluu.

2ycn.

40

47,15

100

30 %

22

OGeciieueHue B OpraHu3al Uy YCA0BUN JOCTYITHOCTH, 1103BOJAI0IMX UHBaAIKaM
110J1y4aTh YC/IYI'Y HapaBHe € JAPYI'UMU:

= Ay6iMpoBaHMe JJis MHBAJIM/0B 110 CJIYXY Y 3DEHMI0 3BYKOBOH U 3pUTEJIbHON
vHdopmMaumy;

- AyOJiMpoBaHue Ha/IIMCEN, 3HAKOB U MHOM TEKCTOBOM M rpaduueckol nudopmayuu
3HAKaMM, BblIIOJIHEHHBIMU pesibeHO-ToYeuHbIM mpudrTom Bpaiiis;

- BO3MOXHOCTbD 1Ipe0CTaB/Ie s UHBANIW/aM 110 CAyXy (ClyXy ¥ 3peHUI0) ycuyr
cypuoliepesojunka (‘ruduiocypolepeBoumKkal;

- HaJluuMe ajlbTepHaTUBHON BepcuM 0dULMalibHOIO calTa OpraHy3alym B ceTu
«HUHrepHeT» 115t HTHBAJIIMUOB 110 3PEHUIO;

- IIOMO1Ib, OKa3blBaeMasi PabOTHUKAMU OpPraHM3alMH, IPOlIeAUIMMHU HeobxoaumMoe
obyuyeHue (MHCTPYKTUPOBAHME) 110 COIPOBOKEHNIO MHBAJIMJ0B B 1IOMELIeHUAX
OpraHu3alyy W Ha LIpUJIeralolen TeppuTopun;

- HaJluuMe BO3ZMOKHOCTH 1IPeloCTaB/IeHU YCIYT' B AMCTAHLIMOHHOM PeXUMe WK Ha
JLloMY.

5yc.

100

65,72

100

40 %

3.3.

ﬂOJlH 110J1y'-1a'reJ1e171 ycnyr, y,LlOBJIe'l‘BOpéHHbIX HOCTYIIHOCTBIO YCIYI' 4NH UHBaNKW 0B (B
% or 06]].],81‘0 YKCJla OLIPOUIEHHBIX llOJIyLlaTE.‘JlE.‘ﬁ yCuayr — HHBaJIH,LI,OB].

75 peciL. 13
85

88,24

87,2

100

30 %

HUTOTI'O no kputepuio 3

PelTHHT 11O
MYHHIHNAAATETY

DaKTHYECKHIH
Bas

Cpepnnii 6as1 no
MYHUUMIJIMTETY

Makc.

Basun

3Hauu-
MOCTh

3u3 14

78,47

66,59

100

15%

HesapHcHMan 0IeHKA KaTecTBa YeaosHi okasaHud yeayr oprasssanucit kyantypnt, 000 «Pagyper, Kpacsogap 2020
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Kpwurepui 4. JOBPOXKEJATEABHOCTD, BEXK/IMBOCTb PABOTHUKOB OPTAHU3ALIUH KYJIbTYPbI

dakTryvecku | Cpeanmii 6w o Maxc. 3Haum-
Ne Tllokazarenn ONEHKH Ka4yecTsa Kajnwwetone Basn MYHHIHUAJINTETY Gann MOCTh
4.1. Jojist nosyyaTtesici yeayr, yA0BACTBOPEHHBIX J0OPOKEIATCIbHOCTBIO, BOKIUBOCTHI0
paGoOTHUKOB OPraHU3aly, 06CCIICHUBAIIMX ICPBUYHBIA KOHTAKT U UHGOPMUpPOBaHUE 627 pecilL. U3 97.97 98,55 100 | 40%
TIOJIyHaTeisl YCAYTH IPY HelmocpeACTBCHHOM 06palllcHUH B opranusanyio (B % oT obuiero 640
YUCIa OMPOUICHHBIX TOJyYaTeaeH yeayr).
4.2. Jojist nosyyaTesici yeayr, yA0BACTBOPEHHBIX J0OPOKEIATCIbHOCTBIO, BOKIUBOCTHIO 627
paBoTHUKOB OpraHu3aluy, 06ccmcHBalOIIMX HETOCPEACTBCHHOC 0Ka3zaHKCe YCAYTH TPH [éi{(:}“' u3 97,97 98,69 100 | 40%
ofpalleHUY B opraHuzanuio (B % oT o611ero 4icia onpolieHHBIX TOJAyYaTeAcH yeayr).
4.3. Jojist nosyyaTesici yeayr, yA0BACTBOPEHHBIX J0OPOKEIATCIbHOCTBIO, BOKIUBOCTHI0 o a—
paBGoTHUKOB OpraHu3anyuy Ipyu UCTONL30BAaHMH AUCTAaHIIMOHHEIX GOPM B3aMMOICHCTBUA %12 o 98,86 99,21 100 | 20%
(B % oT o6111er0 YMCAa ONPOLICHHBIX MOJAyYaTe/ACH YCIyT).
PeliTHHT 110 @akrnveckuit | Cpepnuii 6ann o | Maxkc 3Haum-
“TOI‘O 4 MYHHIHOAIHTETY Basn MYHHUHIAJIHTETY Basn MOCTh
o KpUTEepUuIo
10 u3 14 98,15 98,74 100 | 15%
Kpurepnii 5. YIOBJETBOPEHHOCTD YCJIOBUAAMH OKA3AHUA YCJIVT
Ne 1 Konmuecrso PakTraeckni | Cpeanmii 6asi no | Makc, 3Haum-
- OKa3aTeJIH OLCHKH Ka'ecTBa a1 MyHHLHIAAMTETY | Gaun MOCTB
5.1 Honsa noaydaresaci yeayr, KOTOpbIc TOTOBBI pCKOMCH0BATE OPraH13aIiyio P
POACTBCHHUKAM M 3HAKOMBIM (MOTJIM OBl ¢é pCKOMCHAOBATL, CCY OBl OblIa BOSMOKHOCTD : l:,) 40 o 98,75 98,75 100 | 30%
BbI6opa opradusanyu ) (B % oT o6GLIero 4ucia onpolicHHBIX MoJaydaTeaeH yeayr).
5.2 JoJia noay4yarcacit yoayT, yA0BACTROPCHHBIX OPTaHM3aMOHHLIMY YCIOBUAMU 632 peciL. uz S S5 100 | 20%
TIpcAoCcTaBAcHUA yeayT (B % oT ob1ero yucia oNpoLICHHBIX ToJydaTeacH yeayr). 640 ' ” 0
5.3. Ao noaydareiaci yeayr, yA0BACTROPEHHBIX B IIC/IOM YCJAOBUAMH 0Ka3aHUA YCIYT B 632 pecil. u3 — — 100 | 50%
opra"u3zaiuu (B % OT 061[eT0 YMC/Ia OTPOLICHHBIX MTOAy4aTeAcH yeyT). 640 5 4 g
PeiiTHHr 1o Pakrvdeckuii | Cpegnmii 6annno | Maxe. 3Haum-
WTOTO no KpHTEpHIO 5 MYyHHIANANHTETY 6asn MYHHLIHIAINTETY B6asn MOCTh
10 u3 14 98,75 98,65 100 | 30%
PeiiTHHT 110 daxruveckuit | Cpepnuii 6annno | Maxke
- - MYHHUHILTHTETY Bas MYHHIHIAJINT asLi
HTOI'OBBIN uHTErpaibHeIH NOKa3aTeNAb 4 s
6 13 14 93,29 92,55 100

HezarucHMan oTeHKa KaTecTRA VeAoRHE 0KAZAHNA YeayT oprasusansell kyanTypnl, 000 «Parypos, Kpacromap 2020




