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He3zaBucumas oeHKa KayecTBa YCJI0OBUM OKa3aHUA YCJIYT
opraHusanusaMu B chpepe KysibTypsbl (HOK): HopmaTBHas 6a3a,
ey, 3a4a4M, QyHKIMHU

HesaBucuMasi oneHka KadyeCcTBa YCJOBHUM OKa3aHUSA YCJAyr OpraHu3aunusMu B cdepe
KyJbTypbl - OLleHOYHas Mpolefypa, OCyllecTB/seMasd B OTHOLIEHHWH OpraHu3aluy,
0/IBEJOMCTBEHHbIX OpraHaM T[OCYJapCTBEHHOM BJIaCTU M MEeCTHOrO CaMOYIpaBJIeHMH,
OCYIIECTBJISIOLIMX CBOIO J1eITeIbHOCTb B Cpepe KyJIbTYphl.

HopmamueHble 0CHO8bI He3aBUCHUMOU OLleHKU KayeCcTBa:

J denepanbHbId 3aKOH OT 5 Aekabpsa 2017 r. N2 392-P3 «O BHeceHUM U3MEeHEeHU N
B OTJeJibHble 3aKOHoJaTesJbHble akTbl Poccuiickon @efepanuu 1o BompocaMm
COBepLIEHCTBOBAaHHWS MPOBe/JeHUsI HE3aBUCUMOM OLleHKU KayeCTBa yCJ0BUU OKa3aHUS YCayT
opraHvMsaigusiMU B cdepe KyJbTYpbl, OXpaHbl 3[0pOBbsl, 0Opa30BaHHUS, COLMAJIBHOIO
0o6cny>k1BaHuA U Qpelepa/ibHbIMU yUpeXJeHUAMU MeJUKO-COLMaIbHOW 3KCIIEPTU3bI»;

. ®epepanbHbld 3aK0H OT 21 ntoss 2014 r. Ne 256-®3 «O BHeceHMU U3MEeHEHUH B
OT/le/IbHble 3aKOHOJaTesbHble akTbl Poccuiickoin Pefepanuu mno BompocaM NpPOBeeHUs
He3aBUCHMMOM OLleHKM KauyecTBa OKa3aHUA YCAyr OpraHusanusaMu B cdepe KyJbTYphl,
COIIMaJIbHOTO 06CAYKHBaHUSI, OXPaHbl 3/J0POBbSl U 060pPa30BaAHUY;

. Yka3 Ilpesugenta P® ot 09.05.2018 Ne 212 «O BHeceHMU H3MEHEHUH B
nepeyeHb MOKasaTeJsied [AJs OLeHKU 3Q(EeKTUBHOCTH [AesITeJbHOCTH OpPraHOB MECTHOTO
caMoyIpaBJ/IeHHs] TOPOACKUX OKPYTOB U MYHUIUNAJbHBIX PAallOHOB, YTBEPXK/AEHHBIN YKa30M
[Ipe3ugenTa Poccuiickoit Penepanyu c 28 anpess 2008 r. Ne 607»;

J [ToctanoBsnenue [IpaButenbcTBa PO ot 17.04.2018 N2 457 «06 yTBepxKAeHUHU
dbopMbl 0653aTeIbHOr0 MNYOJUYHOTO OTYETA BBICIIETO J[AO/HKHOCTHOrO JiMIlAa CyO'beKTa
Poccuiickoit  ®epepanuu  (pyKoBOAWTeJs  BbICUIENO  HCIOJHUTEJNbHOrO  OpraHa
rocyZlapctBeHHou BJsiacTu Poccuiickoii ®Pepepanuu) o pesysbTaTaX HE3aBUCHUMOW OLIEHKH
KayecTBa YCJIOBUM OKa3aHUs YCJAyT OpraHu3alusiMu B chepe KyJabTypbl, OXpaHbl 3/J0POBb4,
006pa3oBaHuUs, COLMAJbHOTO OOCHYKMBaHHWS, NpPEACTABJASEMOrO0 B 3aKOHOJATeJIbHbIH
(nmpeacTaBUTE/IbHBIN) OpraH rocy/lapCTBEHHOM B1acTu cyobekTa Poccuiickoit @enepanun»;

o [TocTaHoBsieHue [IpaBuTenbcTBa PO oT 19.04.2018 N2 472 «06 ocyliecTB/IeHUN
Mep 0O peajv3alldd TOCYyJAapCTBEHHOW MOJUTUKU B cdepe oLeHKH 3OPeKTUBHOCTU
JlesITeJIbHOCTU OPraHOB MCIOJIHUTEJbHOM BJAcTU Cy6beKTOB Poccuiickoit ®epepanuu u

IIPpU3HAHHWHU YTPATUBUINMHU CUJTY HEKOTOPbBIX aKTOB Poccuiickoi CDeaepaLu/m»;
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. [locranoBsienue IIpaBuTtenbcTBa PO ot 31.05.2018 N2 638 «IlpaBusia c6opa u
000011eHUsT UHPOpMAIIUM O KayeCTBe YCJOBUM OKa3aHHUS YCJYyr OpraHu3alusiMu B cepe
KYJIbTYPbI, OXpaHbl 3/J0p0Bbs, 00pa30BaHus, COLUAJBHOTO 00CAyKMBaHUA U dpeJiepabHbIMU
y4pexJeHUsMU MeIUKO-COLMa/IbHOW 3KCIIEPTU3bI»;

J [ToctanoBnenue I[lpaButenbctBa PP ot 14.04.2018 Ne 452 «O BHeceHUHU
M3MeHeHHUH B noctaHoBieHUe [IpaBuTtenbcTBa PO ot 14.11.2014 Ne 1203» ([locTaHOBJIeHUME
[IpaButennctBa PB ot 14.11.2014 Ne 1203 «06 ynosHOMo4eHHOM ¢eJepajbHOM OpraHe
VCIIOJIHUTEJIbHOM BJIACTH, ONIpeJieISI0IeM COCTaB UHGOPMaLMU O pe3yJibTaTaX He3aBUCHMOU
OLlEHKM  KayecTBa yCJIOBUM  OCyIeCTBJEHUs  00Opa3oBaTeJbHOM  JeTeJbHOCTH
OpraHM3alUsIMHU, OCYLIeCTBSIOLUMUA 00pa30BaTeJbHYI0 AeaTeJbHOCTh, YCJIOBUM OKa3aHUSA
yCAYr  OpraHvu3alUsIMU  KYJbTypbl, COLMUAJBHOTO OOCIY>XKUBaHHUS, MeJUIUHCKUMU
opraHvsauusiMy, QeJepaJbHbIMU YYPEXAEHUSIMU MeJAUKO-COLMAJbHOU 3KCIEPTHU3DI,
BKJ/IIOYas e[MHble TpeOOBaHUSA K Takod HHPOpMALUH, U NOPAJOK eé pa3MelleHHUS Ha
odULMaTBHOM CcalTe AJs1 pa3MelleHuss MHPOpPMaLUHY O FOCYJapCTBEHHBIX U MyHULUNIAJbHbBIX
yupexJeHUsAX B UHPOPMaLlMOHHO-TeJIeKOMMYHUKALLMOHHOU ceTU «UHTepHeT»);

. [ToctranoBsienue IlpaButenbctBa PO ot 16.08.2018 Ne 953 «0O BHeceHUM
M3MeHeHU! B noctaHoB/ieHUe [IpaBuTesbcTBa PO ot 17.12.2012 N2 1317»;

. [ToctranoBsienue IlpaButenbctBa PO ot 26.07.2018 Ne 873 «0O BHeceHUHU
VM3MeHeHHH B TUIOBYI GOopMy TPYyAOBOrO AOTOBOpa C PYKOBOAWTEJEM IOCYAapCTBEHHOIO
(MyHULMIIAJIBHOTO) yYPEXAEHUS»;

. [Ipuka3z Muntpyga Poccuu ot 31 mas 2018 roga N2 344H «06 yTBepkKAeHUU
EnvHoro mopsiika pacueTa MoOKa3aTeJsed, XapaKTEpPU3YIOLIUX O00IUe KPUTEPUM OLIEeHKH
KayecTBa yCJOBHUM OKa3aHUs yC/Iyr opraHu3alusMu B cdepe KyJbTypbl, OXpaHbl 3/J0POBbS,
006pa30BaHUs, COLUAJIBHOTO O0OCAYyXKMBaHUS U ¢elepalbHbIMU YUPEXAEHUAMU MeJUKO-
COLIMAJIbHOU 3KCIIEPTU3BI»;

. [Ipuka3 Muntpyga Poccuu ot 30 okTs6pst 2018 roga N2 675H «06 yTBepKAeHUU
MeToaUKM BbISIBJIEHUS U 00001 eHHUsI MHEHUS TPaXK/JaH O KaueCTBe YCJIOBUM OKa3aHUs YCAyT
opraHvusagusiMu B cdepe KyJbTYpbl, OXpaHbl 3[0pPOBbsl, 0Opa30BaHHUS, COLMATBHOIO
0o6cny>krBaHus U Qpelepa/ibHbIMU YUPEXKJEHUIMU MeJUKO-COLIMaIbHOM 3KCIIEPTHU3bI»;

. [Iprka3s Munduna Poccuu ot 7 Mas 2019 r. Ne 66H «O coctaBe HH$OpPMALMU O
pe3yJ/ibTaTax He3aBUCUMOMW OLIEHKHM KauyecTBa YCJOBUM OCyllecTBJIeHUs 00pa30BaTeJbHOU
JleITeJIbHOCTU OPraHU3alUsMHU, OCYIIECTBJSIOLMMU 00pa30BaTe/bHYI0 [esTeJbHOCTD,
YCJAOBUM OKa3aHUS YCJAyr OpraHru3alUsIMU KYJbTYpPbl, COLMUAJBHOTO OOCIAYyKHBaHMUS,

MeJUIHWHCKHNMHX OpraHru3aluiaMHU, (l)eﬁ[epaf[belMI/I yapexaeHuAMu MeﬂHKO-COHHaHbHOﬁ
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3KCIEepTHU3bl, pa3MeljaeModl Ha OQHUIMAJbHOM cailTe JJis pa3MelleHUs MHPOpPMaALMU O
rocyZlapCTBEHHBIX 17} MyHULUNATbHBIX yupexJeHUsAX B MH$OpMaLMOHHO-
TEJIEKOMMYHUKAllMOHHOW ceTU «HWHTepHeT», BKJ/OYasg eJUHble TpeOOBaHUS K TaKOM
vHbopMaLvy, U Nopsifike eé pasMelleHHs, a TaKKe TpeOOBaHUAX K KayeCTBY, YA0OCTBY U
NpPOCTOTE NMOUCKA YKa3aHHOU UHPOpPMaLIUN».

Ompacaesast HOpMaMuEHAs1 6a3ad He3aBUCHMOU OLIeHKH KavyeCcTBa:

. [Ipukaz MuHkybTYypbl Poccuu oT 14 Hos6ps1 2018 r. N2 1982 «06 opranusanuu
JeTeJIbHOCTHY I10 NPOBEJEHUI0 He3aBUCHUMOW OLIEHKM KadecCTBa yCJIOBUM OKa3aHUA YCJIyT
OPraHM3aLUsAMHU KyJbTYpbI»;

J [Ipuka3 MunkyabTypbl Poccuu oT 31 urosia 2018 r. Ne 1335 «06 yTBepxAeHun
nosiokeHUs1 06 OO6LIeCTBEHHOM COBeTe IO NPOBEJEeHHWI0 He3aBUCMMOM OIleHKHM KadecTBa
YCJI0BUW OKa3aHUs yCJIyT OpraHU3anusaMu KyJbTYpbl»;

. [Ipuka3z MunkyibTypbl Poccuu oT 27 anpess 2018 r. N2 599 «06 yTBepKAeHUU
NoKa3aTeJied, XapaKTepU3yILUX 00l1ue KPUTEPUU OLleHKU KayecTBa YCJOBUW OKa3aHUA
yCJIyT OpraHy3alysMU KyJIbTYpPbl»;

. [Ipuka3 MuHkyabTypbl Poccun ot 2 MapTta 2018 r. N2 219 «06 yTBepxAeHuU
nepeyHsl OpraHM3alUl KyJbTYpbl, B OTHOLIEHWM KOTOPbIX He NPOBOJUTCH He3aBUCHUMasd
OLleHKa KayeCcTBa YCJI0BUM OKa3aHUS yCIyT B chepe KyJAbTyphI»;

. [Ilpukaz MuHuctepctBa KyabTypbl P® ot 20 Hosi6psa 2015 r. N 2834 «06
yTBepxJeHuu [lopsjka obecnedyeHUsi YCJOBUM JOCTYNHOCTU [/l WUHBAJUJ0B OOGBHEKTOB
KyJbTypHOIO HacjJeJisl, BKJYEHHbIX B €JUHbIM TOCYyJapCTBEHHbIA peecTp OOBEKTOB
KyJbTypHOro Hacaefus (MaMATHUKOB MCTOPUM M KyJbTYpbl) HapoZoB Poccuiickoit
Qenepauun»;

. Pacnopsxkenne MuHKyabTypbl Poccun ot 12 pekabps 2020 r. Ne P-1681 «O
MeTOUYeCKUX PEeKOMEeHJAlUsaX [0 OpraHvu3alUyd WU MNPOBEeJEeHHUI0 HEe3aBHCUMOW OLIeHKHU
KayecTBa YCJIOBUM OKa3aHUS yCIAYT OpraHru3alUsIMU B cpepe KyJbTYphl»;

o [Ipuka3 MunkynbTypbl Poccuu ot 20 peBpasnsa 2015 r. Ne 277 «06 yTBepxKAeHUU
Tpeb6OBaHUM K cofiepKaHHI0 U popMe HHPOopMaLUK O [lesITeIbHOCTH OpraHu3alnui KyJbTyphl,
pasMelniaeMoil Ha OQUUMAJbHBIX CaWTax OpraHu3alMil KyJbTypbl, OPraHOB MECTHOIO
caMoyTipaBJieHHs], OPTaHOB T'OCYJapCTBEHHOW BJIACTU cyObeKTOB Poccuiickoit denepanuy,
YIOJHOMOYEHHOT0 de/iepasbHOr0 OpraHa UCIOJHUTEIbHOM BJIACTU B ceTH «UHTepHeT»;

. [Iprka3 MunkynbTypsl Poccun oT 16.03.2021 N 329 «O BHeceHUM U3MEHEHHUH B

[lonoxxenue o6 OO6lleCTBEHHOM coBeTe NpU MUHHUCTEPCTBe KyJabTypbl Poccuiickoi
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depnepanuy, yrBepxKJeHHOe IpUKa3oM MuUHUCTepCTBa Ky IbTypbl Poccuiickont Pefepanuu ot
26 okTs6ps1 2018 1. N 1879».

Ileau npoBeileHUA HE3aBUCUMOM OLIEHKH:

¢ npejoCTaBJeHUe TpaxJaHaM HHQPOpPMaLlMK O KadyecTBe YCJIOBUM OKa3aHHUA
yCJIyr OpraHu3alusMHA KyJbTypbl Ha OCHOBe O00LIeJOCTYNHOW HWHGPOpMaLUU: CAWUThI
OpraHMU3alUM KyJIbTYpPBbl, CTeH/bl B IOMeLIeHUAX OpraHU3al My, ONPOCHI NoJy4YaTese yCIyT;

¢ obecrieyeHHe OTKPBITOCTH M JOCTYNHOCTH HUHQPOPMALUU O [AeATeJbHOCTH
OpraHMU3aLUH, OCYILECTBJISAIOLIUX [1eITeJbHOCTb B Cpepe KyJAbTYphl;

o NOBBILIEHHE Ka4eCTBa AesATeJbHOCTA OpraHu3alui KyJIbTyphl.

PYyHKYUU HE3aBUCHMOM OL|€HKU:

. obecrieyeHue pas3/IMYHbIX 3aMHTEPECOBAHHBIX IPYII M0Jb30BaTeJseill (OpraHbl
VCIIOJIHUTEJIbHOU BJIACTH, PYKOBOAUTEJM U COTPYAHUKM OpraHU3auuud U Jpyrue
3aMHTepecoBaHHble I'PYIIbI M0Jb30BaTeel) JOCTOBEpHON UHpOpMalKel, 0XBaThIBaKOIeH
pas/IM4yHble aclleKThl JeATeJbHOCTH OPraHU3aL Ui KyJIbTYphl, [/ 000CHOBAaHHOTO IPUHATHUSA
yIpaBJeHYeCKUX pelleHUd (HampuMep, MpHU paclpefesleHUHd TIPaHTOB, KaJpOBBIX
IlepecTaHOBKaX, pa3paboTKe MpOrpaMMbl 110 Pa3BUTHIO B cpepe KyJIbTyphl U AP.);

. obecrieyeHHMe OOILECTBEHHOTO KOHTPOJA JieATeJbHOCTH OpraHu3aluiu
KYJIbTYpBI.

HesaBucuMas onjeHKa KayecTBa YCJIOBUUM OKa3aHUA YCIAYT OpraHU3alusIMU KyJbTYpbl
IIPOBOJIMTCA He peXke 4YeM OJIMH pa3 B TPU I'oZia U He yallle 0JJHOT0 pa3a B o/ € CO6JII0ieHueM
NPUHLHMIA TOJTHOM MHPOPMALLMOHHOU OTKPBITOCTH.

MHdopMana o mopsjke NpoBeJeHUs, MOKa3aTeJu U pe3yJbTaTbl He3aBUCUMOU
OLIEHKM KayecTBa yCJOBUM OKa3aHUA YCJIyTr OpPraHM3alMUsAMU KyJbTYpbl pa3MellalTcsd Ha
oduUIMaNbHBIX caiiTaX B ceTU UHTepHeT.

B HOpMaTUBHBIX JJOKYMeHTax ¢efepa/lbHOTO YPOBHS OTMeYaeTcsl, YTO pe3yJibTaThl
He3aBUCUMOM OLIEHKM KadecTBa yCJOBUM OKa3aHUA YCJIyr OpraHU3alUsMU KyJbTypbl He
BJIEKYT 3a CO00N NpPHUOCTAHOBJIEHUE JeATEeJbHOCTU WJM aHHYJUPOBAaHHE JIMLEH3WH Ha
OCYylLeCTBJIEHHE OT/eJIbHBIX BU/I0B J|€eITeJIbHOCTU B OTHOIIEHUH OPTraHU3aL MU KyJIbTYpBl.

Pe3ysbTaThl HE3aBUCHMOU OLLEHKU MOTYT OBITh UCII0JIb30BAaHbI B KaueCTBe [10Ka3aTe s
30 deKTUBHOCTHU PabOTHI:

v\ PYKOBOAMTEJIEH OpraHu3anui KyJabTyphbl;

v' PYKOBOJMTEJIEH OPraHOB BJIACTH COOTBETCTBYIOIIUX YPOBHEH.

HesaBucumasi oljeHKa KayecTBa YCJIOBUH OKa3aHHUs YC/IYT OPraHU3aL UMY KYJIbTYPbl
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OcHoBHBIMU npuHyunamu nposegeHus HOK ABS0TCA OTKPbITOCTb, HE3aBUCUMOCTb,
MOJIHOTA 0XBAaTa, JJIOCTOBEPHOCTD U MPOBEPSEMOCTD NOKa3aTesel, OJyYeHHbIX U3 OTKPbIThIX
HMCTOYHUKOB MHPOPMAIMH, KOTOPbIE MPEJIOJIaralT CleAyIollee:

> JUIs pacyéTa MokasaTeJiell OLleHKH HMCIOJIb3yeTcsl, Mpex/Je BCero, OTKpbITas
(obmemoctynHass) uWHPOpMaUUs O JesATeJbHOCTH OpraHu3allMi, pa3MmellaemMass Ha
odHUIMaTbHBIX UCTOYHUKAX, B TOM YHcie 0QUIIMaTbHBIX CAalTaX OpraHU3aLUH;

> c60p, 0600611eHUE ¥ aHA/IM3 UHGOPMALMU, B TOM YHUCJI€ O MHEHUSX IToJIy4YaTesen
yCJyT;

> npU HEOOXOAMMOCTH, [AJis1 OLEHKU MOXET ObIThb UCHOJIb30BaHA MHPOpMalus,
KoTopasgs QopMupyeTci B COOTBETCTBUM C TOCYJAapCTBEHHOW UM BeJOMCTBEHHOMU
CTaTUCTUYECKON OTYETHOCTBIO.

B aHa/iuTU4YeCKOM OTYETe NpeACTaBJEHbl pPe3yJbTaTbl MPOBEJEHUS He3aBUCUMOMU
OLleHKHM KayecTBa YCJIOBUM OKa3aHUS YCJAYyr OpPraHU3alUsMU KyJbTypbl Ha TepPUTOPUM
['opoga KpacHopapa KpacHopapckoro kpas.

OcHOBHble 3adayu He3aBUCUMOW OLEHKH KayecTBa YCJIOBUH OKa3aHUS YCJAYT
OpraHMU3alUsIMHU KYJbTYypbl Ha TeppuTOpuHU ropoja KpacHoaapa (ganee — HOK):

1. OnpefenuTp JydlllMe OpraHU3alMH KyJabTypbl ropoja KpacHozapa u3 4yucia
NPUHSBIIKUX YYacTHe B Mpoleype He3aBUCUMOM OLeHKH KayecTBa YCJIOBUM OKa3aHUS yCIyT
OpTraHU3aLUSIMU KYJIbTYPHI.

2.0npefieIUTh COCTOSIHUE UM ypOBeHb pPAa3BUTHUS KOMIJIEKCHBIX IOKa3aTesen
Pas/IMYHBIX ACMEKTOB JeTeJbHOCTH, BJHUSIOIMX Ha KAuyeCTBO YCJOBUW NpeAOCTaBJIEHUS
YCJYT.

3. PazpaboTaTh KOHKpETHbIE peKOMEeH/JAlMU 110 YAY4YIIeHHUI0 YCJI0OBHUUM OKa3aHHUS YCayT
JIJIsl OpraHu3alyi KyJabTypbl ropoga KpacHogapa.

4.[lpefoCcTaBUTh yOpaBJEHUIO KYJbTypbl aJMHUHUCTPAIMM MYHHUIMNAJbHOTO
obpasoBaHusl ropoj KpacHomap aHa/MTHUYECKMM OTYET Ha OYMaKHOM W 3JIEKTPOHHOM
HOCHUTeJISIX 0 pe3yJibTaTax cbopa U 060611eHuss MHGOPMaLMU O KayecTBe YCI0BHUM OKa3aHUs
YCAYT OPraHyu3alUsMU KyJbTYPbl, KOTOPbIM COCTOUT U3:

e 00I11ero pedTUHra opraHu3alum;

e pelTHHra opraHu3alUi B pa3pese KAK/0ro OTAEJbHOT0 KPUTEPHUSI;

¢ UTOTOBOTO BbIBOJIA O COCTOSIHUM YCJAOBUM OKa3aHWUS YCAYr OpraHU3alusMH

KYJIbTYPBbI;

® KOHKpPETHBIX peKOMeHﬂauI/Iﬁ 10 yJIy4lI€eHHUI0 JeATeJIbHOCTHU Opl"aHI/I3aI_[I/II\/JI.

HesaBucumasi oljeHKa KayecTBa YCJIOBUH OKa3aHHUs YC/IYT OPraHU3aL UMY KYJIbTYPbl
000 «Pakypc», Kpacnogap 2022



MeToa0/10THUsI UCC/IEeJOBAHUA

HezaBucuMas onjeHKa KayecTBa yCJI0BUM OKa3aHUSA YCIYT OpraHU3alMsIMU KyJbTYpbl
IIPOBO/IMJIACH 10 OOLIMM KPUTEPUAM OLleHKH KadecTBa MunTpyza PO (ta6.. 1.1):

Ta6suna 1.1

Ne

n/m
1. | OTKpBITOCTb U JOCTYIHOCTb HHPOPMALIMK 00 OPraHU3aLuHU KyJIbTyphl

KoMopTHOCTB yc10BUHM IPeOCTaBJEHUS YCAYT

JOCTYIIHOCTB YCIYT AJi UHBAJIU0B

Jlo6poxes1aTeIbHOCTb, BEXKJIMBOCTb PA6OTHUKOB OpraHU3aluu

Y 10BJIETBOPEHHOCTD YCJA0BUAMHU OKa3aHUA yCayT

KpuTtepuii

SR BN

MeToauka pacyéTa nokasaTeJsiell U KpUTepueB pa3paboTaHa B COOTBETCTBUHU C:

1) lpukasom MuHTpyaa Poccun N2 344H ot 31 masa 2018 roga «06 yTBepKAeHHUU
EnvHoro mnopsijka pacueTa mnoka3aTesied, XapaKTepU3yKLUX O00llue KPUTEPUU OLEeHKHU
KayeCcTBa YCJIOBUM OKa3aHUd YCJAyTr OpraHu3alusMU B chepe KyJAbTypbl, OXpaHbl 3/0POBb4,
006pa3oBaHus, COLMAJIbHOIO OOCHYXWBaHUS U (QeflepaJlbHbIMU yUYpEXJEHUSMU MeJHKO-
COLIMAJIbHOU 3KCIEPTU3BI»;

2) llpukazom MuHKyabTypbl Poccuu ot 27 anpesns 2018 r. N2 599 «06 yTBepJeHUHU
NoKa3aTeJied, XapaKTepU3yIUX 00l1Me KPUTEPUU OLleHKU KayecTBa YCJOBUM OKa3aHMUS
yCJIyT OPraHU3alUsiMU KYJIbTypbI»;

3) PacnopsokeHueM MuHKyabTypbl Poccun ot 12 pekabps 2020 r. Ne P-1681
«0 MeTOLMYECKHUX pPEeKOMEHJALHMAX 10 OpraHU3alMu U NpPOBEeJeHUI0 He3aBUCUMOW OL€HKHU
KayecTBa YCJOBUN OKa3aHUS YCIYT OpraHU3alusMu B chepe KyJbTypbl».

B paspene «Kpurepuu u mokasaTesd OLEHKM KadyeCTBAa yCJOBUU OKa3aHUA YCJAYT
OpraHM3alUsIMU KYJbTYpbl» NpPUBEJl€Hbl KPUTEPUU OL€HKH KayecTBa, BXOJsIIUE B HHUX
NOKas3aTeJ/Nu OLleHKU KayecTBa, a TaKKe UCTOYHUKUA MHOpMAlMU U MeTO/bl eé cbopa AJisd

pacyéTa 3Ha4yeHUU NoKa3aTeJsen.

HesaBucumasi oljeHKa KayecTBa YCJIOBUH OKa3aHHUs YC/IYT OPraHU3aL UMY KYJIbTYPbl
000 «Pakypc», Kpacnogap 2022



Kpumepuu U nokasamesau oyeHkKu Kallecmeaymoeuii OKdA3dHUsA yc/aye opcaHuayuAiaAMu Ky/q1smypbsl

B Tabauue 2.1 npuBeseHbl KpUTEPUH OLLeHKHY Ka4eCTBa, I0OKa3aTeJ Id OLleHKH KayeCTBa, a TaKKe UCTOYHUKH MHOpMaLMU U METObI €é
cbopa A5 pacuéTa 3HaUEHU U NoKa3aTesen.

Ta6sauna 2.1

Kpumepuu u nokazameu oyeHKU Kauecmaa yca08utl 0Ka3aHusl ycay2 0p2aHu3ayusimu Kyabmypbl

Kpurtepuu

IToka3zaTesn

HcToyHMKH HHPOPMALUM U CTIOCOGHI ee c6opa

1. | OTKpBITOCTBb M JOCTYIIHOCTD
uHdopManuu 06
OpraHU3anyHy KyJIbTYpPhI
(danee - opzaruzayuu)

1.1. CooTBeTcTBUe  UHPOpMALUMU O  JeATEJbHOCTU
OpraHu3anuy, pa3MeleHHOW Ha  06Lie[0CTYNHBIX
MHQOpPMALIMOHHBIX pecypcax, NepeyHio MHoOpMaLUU U
Tpe6OBaHUSM K HeM, YCTaHOBJIEHHbIM HOPMAaTUBHBIMU
IpaBOBBIMHU aKTaMHU.

Ananus nHPOPMaAIMOHHBIX CTEH/I0B B IOMeEIlleHUH
OpraHU3alUU U 0PUIUATBHBIX CAUTOB
opraHusalnuu.

1.2. O6ecneyeHre Ha OoPHULHAJBHOM CalTe OpraHU3alUH
HaIWM4usg U QYHKIHMOHUPOBAHUA  JUCTAHIUOHHBIX
CIOCOG0B  O0OpaTHOM CBSI3M W B3aUMOJIEHCTBUSA C
noJiyyaTeJisiMU YCAYT.

AHanus 0(1)I/II_II/IaJ'IbeIX canToB OpraHM3alHuH.

1.3. Jlona noJsy4yaTesed yCAyr, yAOBJETBOPEHHBIX
OTKPBITOCTBIO, IOJIHOTOW U JJOCTYTHOCTbI0 UHGOpPMALHMHU O
JlesITeJIbHOCTU OpraHH3alMY, pa3MeleHHOU Ha
MHPOPMALMOHHBIX CTEH/1aX, Ha caiTe B UHGOPMAIMOHHO-
TeJIeKOMMYyHUKallMoHHON cetu "HWHTepHeT" (B % OT
00611lero yrcJia ONpPOUIeHHBIX [ToJydaTesiel yeayr).

Onpoc norpebuTesiedl yciayr [Jisi BbIIBJEHUS HUX
MHEHHUS O KadeCcTBe YCJAYT B COOTBETCTBUU C
npukazoM MunTpyzga Poccuu ot 30 okTs16pst 2018 r.
Ne 675H, 3apeructpupoBad B MuHiocte Poccuu ot
20 Hos16ps 2018 1. N2 52726.

AHKeTa /119 onipoca noJiydaTeJsiel ycayr, BONIPOCHI 2
u4.

2. | KomopTHOCTB yC/1I0BUM
npeoCTaBJIeHHUs yCIyr *

2.1. ObecnedyeHre B opraHusanuu KOMQPOPTHBIX YCJIOBUH
JU/1s1 IpefioCcTaBJIeHUs] YCIyT.

H3ydeHue yc/i0BHH B TOMELEHUH OpraHU3alyiu.

2.2. BpeMsl 0XuJlaHUSl NpeAOCTaBJieHUs ycayru ([aHHbiil
nokazamenv He npumeHsiemcsi 0451 OYEHKU Op2aHusayull

Ky/1bmypbl)

2.3.lona  mnosayyaTesed  yCaAyr,  yAOBJETBOPEHHBIX
KOMQPOPTHOCTBIO yCJI0BUU NpeAocTaBaeHus ycayr (B % oT
06111ero YKc/1a ONpPOLIEeHHbIX NoJydaTe el yCyr).

Onpoc norpebuTesiell yciayr [Jisi BbIIBJEHUS HUX
MHEHHUSI O KayeCcTBe YCJAYT B COOTBETCTBUU C
npukazoM MunTpyga Poccuu ot 30 okTs16pst 2018 r.
Ne 675H, 3apeructpupoBaH B MuHrocrte Poccuu ot
20 Hos16ps 2018 1. N2 52726.

AHKeTa J/151 onpoca noJy4arteJsiei ycayr, Bonpoc 5.

HesaBucumas OIl€HKa Ka4yecTBa nyIOBVII‘/lI OKa3aHUA yCJIyT OpraHUu3aluaMHU KYJIbTYpPhI
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JOCTYIIHOCTD YCIYT A/
UHBaJIUJ 0B

3.1. 06opynoBaHUE  TEPPUTOPUM, TMpuJeramwien K
OpraHHU3alluy, U ee IOMEeIeHUH € y4eTOM JOCTYITHOCTH JJIs1
WHBAJIU/JOB.

H3ydeHue yca0BUM JOCTYIHOCTU OpraHU3alUud JJid
MHBAJIHU/OB.

3.2. O6ecnieyeHre B OpraHU3alHUHM YCJIOBUH AOCTYIMHOCTH,
NO3BOJIAIOIIMX WHBAJIMJAM IOJIy4aTb YCJYTH HapaBHe C

JPYTUMU.

H3yyeHue
WHBaJUOB.

YCIOBHM  JIOCTYIHOCTH YCIAYT AJs

3.3. lona  nmosiyyaTesiedl  ycayr,  y/JOBJIETBOPEHHbIX
JOCTYIHOCTBIO YCIAYT AJid WHBaJuAoB (B % oT o6liero
YHCJa ONMPOILIEeHHBIX OJy4YaTes el YCayT - UHBAIU/IOB).

Onpoc norpe6uTesedl ycayr s BbISIBJEHUS WX
MHEHHS O KadeCcTBe YCJAYT B COOTBETCTBUU C
npukazoM MunTpyZga Poccuu ot 30 okTs16pst 2018 r.
Ne 675H, 3apeructpupoBad B MuHiocte Poccuu ot
20 Hos16ps 2018 . N2 52726.

AHKeTa JiJ151 onipoca noJiyyaTeJseu yciayr, Bonpoc 7.

JloGpoikenaTe/IbHOCTD,
BE>KJIMBOCTb PAGOTHUKOB
opraHusanmu *

4.1. lona  noJjy4aTeJed  YCJAyr, Y[ OBJETBOPEHHBIX
Jl00pOKeaTeNbHOCTbIO,  BEX/JIMBOCTbIO  PAabOTHHUKOB
OpraHu3alyuy, 00ecreYrBaloLIMX NepBUYHbIM KOHTAaKT U
MHPOpPMHpOBaHUE ToJydaTesass ycayrd (pabOTHUKH
CIPaBOYHOM, KacCHUpbl U Ipoyee) NPU HenocpeCTBEHHOM
obpalleHMd B opraHusayvi (B % oOT o6uero uucia
ONPOLIEHHBIX NoJy4aTesel ycayr).

Onpoc norpebuTesiell yciayr [Jisi BbISIBJEHUS HX
MHEHUS O KadyeCTBe YCIAYyr B COOTBETCTBUM C
npuka3zoM Muntpyza Poccuu ot 30 okTsa6ps 2018 r.
Ne 675H, 3apeructpupoBad B MuHiocte Poccuu ot
20 Hos16ps1 2018 1. N2 52726.

AHKeTa A1 onipoca noJiydyaTeJsiei ycayr, Bonpoc 8.

4.2. lons  mnojay4yaTesed  YCJAYr,  y/JOBJETBOPEHHBIX
Jl00pOXKeaTeNbHOCTbIO,  BEX/JIMBOCTbIO  PAabOTHUKOB
opraHusanuy, o06ecleyHBaIIUX  HeNocpeJCTBEHHOe

OKa3aHMe yCJyTH Npy obpallleHuy B opraHusanuio (B % ot
0611[ero YKc/1a ONPOIIEHHBIX NoJTydaTesei ycayr).

Onpoc norpebuTesiedl yciayr [Jisi BbIIBJEHUS HX
MHEHUS O KadyeCTBe YCAYyr B COOTBETCTBHUM C
npuka3zoM Muntpyzaa Poccuu ot 30 okTsa6ps 2018 r.
Ne 675H, 3apeructpupoBaH B MuHiocte Poccuu ot
20 HOs16ps1 2018 1. N2 52726.

AHKeTa /151 onipoca noJiy4yareJsiei ycayr, Bonpoc 9.

4.3.lons  mnosayyaTesed  YCJAYr,  y/JOBJETBOPEHHBIX
Jl0OpOKeNaTeJIbHOCTBIO,  BEX/JIMBOCTbIO  pabOTHHKOB
OpraHM3alMy MPH HUCII0Jb30BAHUU JJUCTAHIIMOHHBIX GOpM
B3auMO/eicTBUA (110 TesieOoHY, 10 3JIEKTPOHHOH MOYTE, C
IIOMOILbIO 3JIEKTPOHHbBIX CEpBHCOB ([10Jja4H 3JIEKTPOHHOT 0
obpalieHus />kan06/npea10KeHU N, 3alIUCU Ha MOJyYeHue
yCJyTH, TOJy4eHHEe KOHCYJbTAllMd IO OKa3bIBAEMbIM
ycayram u np.)) (B % oT oO6ujero 4uciaa ONpOLIEHHBIX
noJiyyaTeJsiei ycayr)

Onpoc norpebuTesiedl yciayr [Jisi BbIAIBJEHUS HX
MHEHHUS O KadeCcTBe YCJAYT B COOTBETCTBUU C
npukazoMm MunTpyZga Poccuu ot 30 okTs16pst 2018 r.
Ne 675H, 3apeructpupoBaH B MuHrocTte Poccuu ot
20 Hos16ps1 2018 1. N2 52726.

AHKeTa /151 onlpoca noJsiy4yaTesiel ycayr, Bonpoc 11.

HesaBucumas OIl€HKa Ka4yecTBa nyIOBVII‘/lI OKa3aHHWA yCJayr opraHnu3aiusaMHU KyJbTypPbl
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YAoB/1eTBOPEHHOCTDH
YC/IOBUSIMU OKa3aHUA ycayr *

5.1./lonra  nosayyaTesned  yCaAyr, KOTOpble  T'OTOBBI
PEKOMEeH0BaTh  OpPraHU3al[Ui0  POJICTBEHHHKaM U
3HAKOMBIM (MOTJIM Gbl ee peKOMeH/I0BaThb, eC/IU Obl Obla
BO3MOXXHOCTb BbIOOpa opraHusanuu) (B % OT 006I1ero
YHCJIa ONIPOLIEHHBIX ToJIy4aTesel YCayT).

Onpoc moTpebuTesiell ycayr [Jis BbIIBJEHUS UX
MHEHUs] O KayeCTBe YCAYT B COOTBETCTBUM C
npuka3zoM MuHtpyzaa Poccun ot 30 okTsa6ps 2018 .
Ne 675H, 3apeructpupoBaH B MuHwocTte Poccuu ot
20 HOs16ps1 2018 1. N2 52726.

AHKeTa Ji/151 onipoca noJyyaTtesied ycayr, Bonpoc 12.

5.2./lons  mosy4aTesed  yCAyr,  y/AOBJETBOPEHHBIX
rpaduKoM paboThl opraHu3anuu (B % oT o6liero 4yucia
OTpOIIEHHBIX MOJIy4aTes el ycayr).

Onpoc moTpebuTesiell yciayr JJisi BbISIBJEHUS HX
MHEHHUs O KayeCTBE YyCAYT B COOTBETCTBUMU C
nprkazoM MuHTpyza Poccuu ot 30 okTsa6ps 2018 .
Ne 675H, 3apeructpupoBaH B MuHiocTe Poccuu ot
20 Hos16ps 2018 . N2 52726.

AHKeTa /151 onpoca noJiyyartesied ycayr, Bonpoc 13.

5.3. Jlosi1 moJtydaTesied yCayr, yA0BJAETBOPEHHBIX B LIEJIOM
YCJOBUSMM OKa3aHUs ycjayr B opraHuszauuu (B % orT
00611ero YrcJ/ia OMpoLIeHHBIX MoJydaTea el yCayr).

Onpoc norpebuTesiell yciayr [Jisi BbISIBJEHUS HX
MHEHHUS O KadecTBe YCJAYT B COOTBETCTBUU C
npuka3zoM Muntpyza Poccuu ot 30 okTsa6ps 2018 r.
Ne 675H, 3apeructpupoBad B MuHiocte Poccuu oT
20 Hos16ps1 2018 1. N2 52726.

AHKeTa /151 onpoca noJyyaTesied ycayr, Bonpoc 14.

* Kputepuu 2, 4, 5 He IPUMEHUMBI K TeaTpa/IbHO-3pEJIMIIHbIM U KOHLIEPTHBIM OpraHM3alusM B COOTBETCTBUHU €O cTaTbel 36.1 3akoHa

Poccuiickoit @enepanuu oT 9 oktsa6psa 1992 r. N 3612-1.

HesaBucumas OIl€HKa Ka4yecTBa nyIOBVII‘/lI OKa3aHHWA yCJayr opraHnu3aiusaMHU KyJbTypPbl

000 «Pakypc», KpacHogap 2022
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[loka3zaTesy, XapaKTepU3yoLue
OTKPBITOCTb U AOCTYIIHOCTb HH®OPMALIUU Ob OPTAHU3ALIMN KYJIBTYPbI

Ta6suna 3.1
3Haum- Makcu-
. 3HaueHue
mocth | [lapameTpbl noKa3aTeJisl OLEeHKHU WHAMKaTOpbI NapaMeTPOB NOKa3aTejeil MaJjibHOe
Ne | Tloka3aTe iy OLleHKM KayeCcTBa napaMmeTpo
MoKa- | Ka4vecTBa, MOA/eKalHe OleHKe OLleHKM KayecTBa BB Gaumax | SHAUeHHE
3aTesien NnokKasareJiei
1.1. | CooTBeTcTBHE HHOOPMALIUU O 0,3 1.1.1. CooTBeTcTBME HHPOPMALIUH O | - OTCYTCTBYET MUHPOpPMALHUS O AeATENbHOCTH 0 6ass0B 100 6as10B
JlesITeJIbHOCTH OpraHu3aluy, JlesiTeJIbHOCTH OpraHy3aLuy, OpraHM3aluy;
pa3MelleHHOU Ha pa3MelléHHON Ha - 06béM nHbOpPMaLUU (KOAUYECMBO 1-100 Ana
001LeJOCTYIHBIX MH})OpPMaLIMOHHBIX CTEH/IAX B Mamepuanos/eduHuy uHgopmayuu), 6aJIJI0B pacyérta
MH$OPMaLMOHHBIX pecypcax, HoMelleHUH OpraH13anuy, eé pasMeléHHOM Ha MHOPMALMOHHBIX CTEHJAaX bopmyna
nepevyH0 HHPpopMaUU U coiepKaHu U nopsaky (popme), B IOMEIeHUU OPTaHXU3aLUHY 10 OTHOLUIEHUIO K (1.1)
TpebGOBaHHUAM K Hell, yCTaHOBJIEHHBIM HOPMaTHUBHBIMU KOJIMYECTBY MaTEPHAJIOB, pa3MellleHre
yCTaHOBJIEHHBIM IIpaBOBbIMM aKTaMH. KOTOPBIX yCTAHOBJIEHO HOPMAaTHUBHBIMHU
HOpMaT.I/IBHbIMI/I MpaBOBbBIMHU [IPABOBBIMU AKTAMH (Hcrenn );
aKTaMu:
- Ha UHPOPMALOHHBIX CTEH/axX 1.1.2. CooTBeTcTBME HHPOPMALIUH O | - OTCYTCTBYET HHPOpPMALHUS O AeATENbHOCTH 0 6ass10B
B IIOMEILIEHUH OpraHU3aliiy, AeATeJIbHOCTH OpraHU3aluHy, OpraHv3anyy Ha eé O(l)I/II.U/IaJ'IbHOM canTe;
- Ha 0pUIMAILHOM caiiTe pa3sMeléHHOUN Ha 0pUIIMaTbHOM - 00béM HHbOpPMALIUH (K01U4ecmaso 1-100
calTe opraHusanuy, eé Mmamepuanos/eduHuy uHgpopmayuu), 6aJ1J10B

OpraHusaluy B
HHGOpPMaLMOHHO-
TEJIEKOMMYHHUKAI[MOHHOU CETH
«HUHTEpHET» (Hasee -
oduIHaIbHbIX CAUTOB

opraHusanui) (Han) ).

CoJZlep>KaHHI0 U opsfKy (bopme),
YCTaHOBJIEHHBIM HOPMATHUBHBIMHU
PaBOBbIMU aKTaMH.

pa3sMeIléHHON Ha 0pUITMATIBHOM CalTe
OpraHu3anuru 1o OTHOIEHHUIO K KOJIUYE€CTBY
MaTepHuasioB, pa3MellleHHue KOTOPhIX
yCTaHOBJIEHO HOPMAaTHBHBIMHU MIPaBOBbIMHU

axtamu (M ;..

HesaBucumas orjeHKa KayecTBa YCJI0OBUH OKa3aHUsA yCJIyT OpraHU3alusaMy KyJIbTypbl
000 «Pakypc», KpacHogap 2022
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151 - 00béM uHoOpMaLUM (Koaudecmeo mamepuanos/eduHuy uH@PopMmayuu), pasMelleHHOM Ha HWHQPOPMaLUMOHHBIX CTeHJaX B MOMeLleHUHU

CTCHO

OpraHH3aluH;

n

caiT

(masiee — opUIMATBHBINA CAUT OpraHU3aLMHU);

- 06'bEM HHPOpPMALMH (Ko1UYecmeo Mamepuanos/eduHuy uHgopmayuu), pa3MeliéHHON Ha 0GHUIIMATIBHOM CaiiTe OpraHU3anuy B ceTh «MHTEpHET»

141 - 06béM uHopManuu (Koauvecmso mamepuanos/eduHuy uH@dopmayuu), pasMelieHHe KOTOPOH YCTAHOBJIEHO HOPMATHUBHBIMU MPAaBOBLIMU

HOPM

dKTaMH.

B cooTBeTcTBUM co cTaThéN 36.2 3akoHa Poccuiickoit @enepannu «OCHOBBI 3aKOHOJaTeNAbCTBa Poccuiickoil @efepanuu o KyJAbType», a TaKxKe C

nprukazoM MuHkKyabTypbl Poccun ot 20 ¢peBpansa 2015 r. Ne 277 ajia opraHusanuil KyJbTypbl YCTaHOBJIEH HEOGXOAUMBINA 00 b€M MHPOpMALUU AJIs

pa3MellleHMs Ha CTeH/1ax M Ha 0QULIMa/IbHOM CaliTe OpraHM3alUU KyJIbTYyphl B KosindecTBe 10 e zMHUL, MHGOPMALMH.

Ta6suna 3.2
3HauM- Makcu-
3HaueHue
MOCTh IlapaMeTpbl NOKa3aTeJ i OLEeHKH HHauKaTOphLI NIapaMeTpoOB MaJIbHOE
Ne | IloxkasaTes ONEHKH Ka4eCTBA | poka- . napaMeTpoB
Ka4decTBa, nojJjiexaliye oleHKe nokKasareJsieil OleHKHM KayecTBa 3Ha4YeHHe
3aTeJiel B 6a/L1ax -
nokasareJien
1.2. | O6ecneyeHre Ha OPUIIHMATBHOM 0,3 1.2.1. Hannuue Ha odHUIIMAIbHOM - OTCYTCTBYIOT UJIK HE QYHKIIMOHUPYIOT 0 6as0B 100 6a10B

caiiTe opraHu3alMy HaJIM4usl U
bYyHKIIMOHUPOBaHUS
JUCTAaHIIMOHHBIX CIIOCOO0B
00paTHOM CBSI3U U
B3aHUMO/IeCTBUS C
MoJIy4aTeJNsIMU YCIYT:

caWTe opraHu3aluu HHGOpPMAIHHU O
JMCTaHIMOHHBIX CIIOCO6ax
B3aMMO/IeMCTBUS C MOJIyYaTe sIMU
ycayT v uX QyHKIMOHUPOBAHUE:

1) aboHeHTCKOro HoMepa TesiedpoHa;
2) agpeca 3JIeKTPOHHOM MOYTHI;

JUCTAHIIMOHHBIE CLIOCOOBI
B3aMMOIeCTBUS;

- KOJINYeCTBO QYHKIUOHUPYIOLIUX
JAMCTAaHLIMOHHBIX CIOCOGOB
B3aUMO/eCTBUSA (0m 00H020 d0 mpéx

€hoco608 8KAIYUMENbHO) (CIMCT );

o 30 6aJ10B
3a KaXKJbli
croco6

(T

IIACT )

Jns pacyéra
dopmyia (1.2)

HesaBucuMasi orjeHKa KauecTBa YCI0BHI OKa3aHHUs YCJIYT OPraHU3aLUsSMHU KyJIbTyphbI
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- TesiedoHa, 3) 3/IeKTPOHHBIX CEPBUCOB (/151 - B HAJIMYUHU U QYHKIIMOHUPYIOT GoJiee 100 6an10B

- 3JIEKTPOHHOMU MOYTHI, N0/Ia4YH 3JIEKTPOHHOTO 00palleHus1 | TPEX AUCTAHLMOHHBIX CIIOCOO0B

- 3JIEKTPOHHBIX CepBHCOB (bopmMa (>kaJ100bI, IpEAJIOMKEHHUS ), B3aUMO/J€CTBUS.

JUISI TIOJIa4YU 3JIEKTPOHHOTO MOJIy4YeHUsI KOHCYJIbTAIUH 110

o6paleHus />ka100b1 /IpeioxKe OKa3bIBAEMbIM yCJIyTraM U UHbIX),

Hus; pasgen "YacTto 3a1aBaemMble paszena opUIHUATBHOTO caiiTa

BOMPOCHI"; TOJy9eHHEe «YacTo 3aZ1laBaeMble BOIIPOCHI»;

KOHCYJIbTAIIMX 110 OKa3bIBAEMbIM 4) TeXHUYECKON BO3MOXKHOCTH

ycJyraMm M 1mp.); BbIpaKEHUs NOJyYaTeseM yCIyT

- obecrnieyeHe TEXHUYECKON MHEHHUS 0 KauecTBe YCIOBUN

BO3MOXHOCTH BbIpaXKeHUS OKa3aHW YCJIYT OpraHu3anuen

noJiyyarteJsieM ycJayr MHEHHUS O (HayM4uMe aHKeThI JJIs1 onpoca

KavyeCcTBe OKa3aHHUS YCIyT IPaK/JaH WM TUIIEPCChIIKY Ha Heé)

(HasMuMe aHKeTHI JJIs onpoca

rpakJjaH UM TUIIepCChIJIKK Ha

nee) (1T, ).

HI[I/ICT :TIII/ICT X CI[I/ICT > (1 2)

rae
TMCT — KOJIMY€eCTBO OAJ/IJIOB 32 KaXKbIW JUCTAHIMOHHBIN CIIOCO6 B3aUMOAENUCTBUS C oJiydaTeaMu youyr (o 30 6a/1/10B 3a KaXK /bl C11oco0);
CMCT - KOJINYeCTBO QYHKIMOHUPYIOLUIUX JUCTAHIIMOHHBIX CIOCO60B B3aUMO/IEMCTBHS C MOJIyYaTesIMU yCJIyT, MHPOpMaIUs 0 KOTOPbIX pa3MelleHa Ha

oduIMaIbHOM CaiiTe OpraHy3alyH .

[lpn Hannuuu U QYHKUHMOHUPOBAHUU OGoJiee TPEX JUCTAHIMOHHBIX CIOCOOOB B3aWMOJENCTBHS C IMOJIydaTeJNsIMU YCIYT MOKas3aTesb OLEeHKHU

KavyecTBa NpuHUMaeT 3HaueHue 100 6a/10B.
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Ta6suna 3.3
3HauM- Makcu-
IlapameTphl NOKa3aTeJsd . 3HaueHue
MOCTb HWHAMKAaTOpbI NapaMeTPOB NOKa3aTelel MaJjibHOe
Ne | TlokasaTeJ M OLleHKM KadyecTBa OLIeHKM Ka4yecCTBa, napameTpo
MoKa- OLleHKM KayecTBa 3HayeHHe
. nojJiexkauye oneHkKe B B 6aJ1/1aX .,
3aTesieu nokasareJien
1.3. | Jlosnga nosty4aTesieu ycayr, 0,4 1.3.1. Y10B/1€TBOPEHHOCTH YHUCJIO NToJIydaTeJsIed yCyT, YAOBJIeTBOPEHHBIX 0-100 100 6as10B
YA0BJIETBOPEHHBIX Ka4yecTBOM, IOJIHOTOU U KayeCcTBOM, IIOJIHOTOH U JJOCTYITHOCTbIO 6aJ1J10B
OTKpPBITOCTBIO, IOJIHOTOU U JIOCTYITHOCTbIO MHPOpPMaLIKH O MHOopMaLKH 0 1eATeJbHOCTH OpraHU3al 1y, Jna
JIOCTYITHOCTbIO HHPOpMaALIUU O JledTeJIbHOCTH OpraHM3aLuy, pa3MeléHHON Ha MHPOPMALlMOHHBIX CTEHAAX pacyérta
JleITeJIbHOCTH OpraHu3aluy, pasMeléHHON Ha B [IOMeLIeHUH OpraHy3al U 110 OTHOIIEHUIO K dopmyna
pasMelleHHOU Ha MHPOPMALMOHHBIX CTEH/AX B YHCJy ONPOIUEHHBIX MOJydaTesel yCIyT, (1.3)
MHPOpPMaLlMOHHBIX CTEHAX, Ha NOMelleHUH OpraHu3aLuu. OTBETHUBILIHX Ha COOTBETCTBYIOIIUN BONIPOC
caiiTe B MHYOpMaALIMOHHO- aHKeTbl (yCTew1 ).
TeJIeKOMMYyHUKAaLlUOHHOU CeTH ” > "
1.3.2. Y10B/1€TBOPEHHOCTD YUCJI0 TI0JIydaTeJiel yCIyT, YAOBJIETBOPEHHBIX 0-100
OTK o o
«I/IHTepI-IeT»(l_[yZl p) (B% ot Ka4yecTBOM, IOJIHOTOU U Ka4yeCcTBOM, I0JIHOTOM U [JOCTYITHOCTBIO 6aJ1J10B
JOCTYIHOCTbI0 UHPOpMaLMHU O MH)OPMaLUH O JAesATeJbHOCTU OpraHU3aluy,
06111ero YMc/1a onpomeHHbIX JIeATeJIbHOCTH OpPTraHU3al|H, pa3MelIéHHON Ha OQUIMATBLHOM CaliTe
noJiyqartesien yCiyr (qo6m ). pa3MelléHHON Ha 0QUIIUAJBbHOM | OpraHM3aluy 10 OTHOLIEHUIO K YUCTY
caliTe OpraHu3al{U B CeTH ONPOIIEHHBIX NIoJy4YaTesel yCIyT,
«MHTEepHET». OTBETUBILINX HA COOTBETCTBYIOLIMHU BONPOC
aukeTsl (Y gip )-
OTKp _ yCTeH}I + ycaﬁT .100 (1 3)
A 2x4 ’ '
o0
rje
Yy - YUCJIO MOJIydaTesied yCIyr, yA0BJAeTBOPEHHBIX OTKPBITOCTBIO, IOJTHOTOW U AOCTYNHOCTHI0 HHPOpMaMY, pa3MelléHHOW Ha HHOPMaLMOHHBIX

CTEHJI
CTeH/jaxX B IOMeleHUH OpraHu3aluy;
ycaﬁT
OopraHu3saluy;

4

00111

- 0611e€e YK CJI0 ONPOILIEHHBIX NOJIydaTes el YCIyT.

HesaBucuMasi orjeHKa KauecTBa YCI0BHI OKa3aHHUs YCJIYT OPraHU3aLUsSMHU KyJIbTyphbI
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- YU CJIO MOJIyyaTesel YCIyT, YA0BAETBOPEHHBIX OTKPBITOCTBIO, TOJHOTOM U JJOCTYIHOCTbIO HHPOpMaL MY, pa3Mel|éHHOW Ha 0QUIIMaJIbHOM CauTe



1
HToro no kpurtepuio 1 «OTKPLITOCTb U JOCTYIHOCTh MHPOPMaLMK 06 OpraHUsanuu KyabTypb» K :

K'=0,3xT1,,4 +0,3xT1

JIACT

OTK
+0,4xITy, P

(1)

1 N o o
3nauenue kputepusa K~ paccunTbiBaeTcs ¢ yu8TOM 3HAYMMOCTH KaXK[0TO MOKa3aTeJIs, XapaKTepU3yI0Iero AaHHbIA KpUTEepUIA.

1
MaxkcuManbHoe 3HaueHHe kputepusa K- - 100 6aos.

IlokasaTesin, XapaKkTepH3ylomue
KOM®OPTHOCTb YC/IOBUHU NPEAOCTABJIEHHUA YCIYT
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Ta6auna 3.4
3Ha4wu- Makcu-
3HayeHUe
Ne IlokasaTeu OLleHKH MOCTh IlapameTphl NOKa3aTe i OLeHKHU I/IH,Z[I/IKaT(‘)'pr napaMeTpoB napameTpos MaJIbHOe
KadecTBa nmoka- Ka4decTBa, ojJjiexaliye oleHKe NnoKasaTeJiel OLleHKHM KayecTBa B GaLIaX 3Ha4eHHe
3areJsiei nokasareJien
2.1. | ObecrneyeHre B OpraHu3aluu 0,3 2.1.1. Hannume KoMpOPTHBIX YCIOBUH - OTCYTCTBYIOT KOMQOpPTHbIE 0 6aJs10B 100 6ans10B
KOMGOPTHBIX YCIOBUM JJIs1 [ IpeOCTaBJIeHNA YCIAYT: yCJI0BUS;
NpeJ0CTaBJIEHUS YCAYT 1) HanM4yue KOMQOPTHOM 30HBI OTABIXA | - KOJIMYECTBO KOMPOPTHBIX no 20 6aoB Jns
(H ) (oxkupanus); YCJ0BHUH /151 IPEIOCTaBJEHHUS yCIyT | 3a KaKjaoe pacuyéra
xom@.yen | - 2) Ha/IM4YKe U NOHATHOCTb HaBUTALlMKU (om odHo20 do vembipéx ycJioBUe dopmy.ia
BHYTPpH OpraHusalimy; 8KOYUMENLHO) (CKOM(p )i (T ) (2.1)
3) LOCTyNHOCTb MUTHEBOM BOJIBI; KoM
4) Haj4Me ¥ JOCTYNHOCTb CAHUTAPHO- | _ yajnuque nsiTH U Gostee 100 6as10B

TUTMeHNYeCKUX NoMellleHUH (YucToTa
oMelleHUH, HaJIMuue Mbla, BOJbI,
TyaJIeTHOM GyMaru u Ip.);

5) canuTapHOE cOCTOsIHHE NOMEleHUN
OopraHu3anui;

6) BO3MOXXHOCTb OpOHUPOBAHUS
yCJIyTH/LOCTYyNHOCTDb 3alUCH HAa
noJiydeHue ycayru (o tesnedony, c
MCI0JIb30BaHUEM ceTH «UHTepHeT» Ha
odHLIMaNBbHOM caiiTe OpraHU3alMy, IpU
JINYHOM IOCellleHUH U 1p.)

KOMQOPTHBIX YCJIOBUM [/
npeJocTaB/eHUs YCIyT.

HesaBucumas OIl€HKa Ka4yecTBa nyIOBVII‘/lI OKa3aHHWA yCJayr opraHnu3aiusaMHU KyJbTypPbl
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rje

HKOM(‘I).yCJI = TKOM(b xC

cont (2.1)

TKOM(b - KOJIMYeCcTBO 6aJIJI0B 3a KaXKJj0e KOMPOpTHOe yC/I0BUe NpefocTaBieHUs yoayr (o 20 6aoB 3a KaxJoe KOMPOPTHOE YCJI0BUE);

CKOMQO - KOJINYeCTBO KOMPOPTHBIX YCJIOBUN peoCTaBJIeHUs YCIAYT.

HpI/I HaJIMUMHU MATU U 60Jiee KOM(l)OpTHbIX YCJIOBI/Iﬁ npeanocTraB/ieHUA YCIYT TIOKa3aTe/JIb OEHKH Ka4eCTBa (H
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) npunuMaet 3Hayenue 100

KoM.ycI
6aJ1JI0B.
Ta6suna 3.5
3Hayu- Makcu-
. 3HaueHue
mocTh | [lapameTpsl moKasaTeJisi OEHKH WHAMKaTOpbI NapaMeTPOB NOKa3aTejeil MaJIbHOe
Ne | TlokasaTe i OLLeHKU Ka4yeCcTBa napaMeTpoB
NoKa- | KaydecCTBa, nojJjexKaljye oleHKe OLIeHKH KayecTBa B GALIaX 3HaYeHHe
3areJsiei nokasareJien
2.3. . 0,3 2.3.1. Y0BJ1IeTBOPEHHOCTD YHCJIO NoJIydyaTesael ycayr, 0-100 6ann10B | 100 6ani0B
Jlonid nosiyyaresiend ycayr, N
Y IOB/ITBOPEHHDIX KOMOPTHOCTBIO NPEJIOCTABIEHUs] | YA0BJIETBOPEHHBIX KOMPOPTHOCTHIO
. yCJAyT opraHu3anuei. NpeAoCTaBJEeHUs YCAYT OpraHu3alnuen Jnsa
KOMQOPTHOCTBIO YCJIOBUN <
o KoM pacuéTa
npejoCcTaB/IeHust yeyr (B % oT vy , 10 OTHOUIEHUIO K YUCJTY bopmysa
0011ero yrcJsia onpoLIeHHbIX 93
. KoM ONpPOUIEHHBIX MOJIy4yaTe el yCayrT, (2.3)
noayyareseit yeayr) (11 ). .
ya OTBETHUBIIUX Ha JIaHHbIH BONIPOC (qo6m ).

rje

yKOM(’p
Y

yKOMd)

b _
I =~ %100,

00111

o6y - OOLLEee YHCIIO OMPOIIEHHBIX I0/ly4aTe Ied yCIyT.

(2.3)

- YUCJIO MoJTy4aTe el YCyT, yA0BIeTBOPEHHBIX KOMPOPTHOCTHIO NIPeA0CTaB/IEHUS YCAYT OpraHU3anuen;

HUtoro no kputepuio 2 «kKoMPpopTHOCTH yCI0BUH NPeOCTABIEHUS YCAYT» (K2 ):

HesaBucuMasi orjeHKa KauecTBa YCI0BHI OKa3aHHUs YCJIYT OPraHU3aLUsSMHU KyJIbTyphbI
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2 . o o
3nauenuve kputepuss K paccunTbiBaeTcs ¢ y4éToM 3HAUMMOCTH KaX/0ro N0Ka3aTe s, XapaKTepHU3yIollero JaHHbIi KpUTepHid.

K?=0,3x11

I1 +11

koM. ycI

+0,4 x

KoM

KoMd. ycIt

2
MakcuManbHOe 3HadeHHe kpuTepus K~ - 100 Gasos.

ya b
+0,3x HI;,;M )

2)

[oka3saTesy, XapaKTepu3ywoiue
JOCTYIIHOCTB YCIYT 411 UHBAJINJ 0B
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Ta6auna 3.6
3HauM- Makcu-
3Hauyenue
MocTh | IlapameTpsl moKa3aTeJisl OeHKHU WHAuKaTOpHI IAapaMeTpPOB MaJIbHOe
Ne IToka3aTe/M OLleHKU KayeCcTBa " napaMeTpoB
MoKa- Ka4yecTBa, Mo/ ieKallye OLeHKe NoKa3saTeJied OLleHKH KauyecTBa B Ga/LIAX 3Ha4YeHue
3aTesiei NoKasareJiei
3.1 | ObopyznoBaHUE TEPPUTOPHH, 0,3 3.1.1. Hasinyue B noMeLeHUAX - OTCYTCTBYIOT YCJIOBUA LOCTYITHOCTH 0 6ass0B 100 6as10B
npuJerarollei K opraHu3aluiy, U ee OpraHM3allM U Ha IpuJeramllei Kk | JJjs UHBAJIU/OB;
NOMeLeHUH C y4eTOM JJOCTYITHOCTH Hell TeppUTOpUHU: - KOJINYeCTBO YCJIOBUI AOCTYITHOCTH no 20 6as10B Ana
JUJI1 UHBAJIWI0B: 1) 060py0BaHHBIX BXOJHBIX TPYNIl | OPpraHU3aIUH JJis1 UHBAJIU0B (om 3a Kaxjoe pacuyéta
- 060pyZi0BaHME BXO/AHBIX TPy naHaycami (o bEMHBIMHU " opr CJI0BHE opmyJia
PYA A Py 4 (noa 00Ho20 do yembipéx) (C ECT) y bopmy.
Na”AycaMu/mnobeMHbIMU miatTdopmamu); A (Topr (3.1)
miaTpopMamy; 2) Bbl/ieJIEeHHbIX CTOSTHOK [1JIsl AocT
- HaJIM4YMe OSATU U 6oJiee YCI0BUIN 100 6an10B

- HaJIN4YHe Bbl/|eJIEHHBIX CTOSTHOK JIJIS1
aBTOTPAHCIIOPTHBIX CPEJICTB
WHBaJIU/IOB;

- HaJIMYMe aZlal TUPOBAHHBIX JIUPTOB,
NOpPYYHEH, paclIMPEHHbIX ABEPHBIX
IPOEMOB;

- HaJIMuMe CMEHHbIX KpeceJl-KOJISICOK;
- HaJIM4YHe ClelHaabHO
060pyZ0BaHHBIX CAHUTAPHO-
rUTHeHUYeCKUX OMelleHUH B

opr

OpraHusaluu (HHOCT .

aBTOTPAHCIOPTHBIX CPEACTB
WHBaJIU/IOB;

3) ajanTUpPOBaHHBIX JUPTOB,
HOPYYHEH, pacliUPeHHbIX JBEPHbBIX
MPOEMOB;

4) cMeHHBIX KpeceJI-KOJISICOK;

5) cneyuasibHO 060PY0BAaHHBIX
CaHUTAPHO-TUTHEHUYECKHUX
HOMelleHUH B OpraHU3aLnHu.

AOCTYIIHOCTHU AJid UHBAJIU0B.

opr __ opr opr
H,Z[OCT - T,Z[OCT X Cnocw

(3.1)

HesaBucuMasi orjeHKa KauecTBa YCI0BHI OKa3aHHUs YCJIYT OPraHU3aLUsSMHU KyJIbTyphbI
000 «Pakypc», KpacHogap 2022




19

opr
rae THOCT - KOJIMYECTBO 6aJIJIOB 32 KAXK/[0€ YCI0BHE JOCTYMHOCTH OPTraHM3alH A5 MHBAJIUAOB (110 20 6ajIoB 3a KaX/10€ YCJI0BUE);

opr .
CHOCT — KOJIMYEeCTBO YCJA0BUU JOCTYNIHOCTU OpTaHU3allUuU AJ11 UHBAJIU0B.

opr
JIOCT

[Ipu pacuyére nokasartesns 3.1. A opraHusalyi KyJbTYpbl, pacloJiaraloliuxcsl B 3JAaHUSAX UCTOPUYECKOTrO, KYJbTYPHOTO W apXUTEKTYPHOTO

TIpy HaIMYUK NATH U GoJiee YCI0BUH JOCTYITHOCTH YCIYT [/ MHBAJIUOB MoKasaTeJb oleHkH kadectsa (11 ) npuHuMaeT 3HadyeHue 100 6aoB.

HacJeJys, B cJiydae HeBO3MOXKHOCTH BbIIIOJITHEHUS TpeGOBaHUM 110 06ecrevyeHuIo JOCTYIIHOCTH JJ/I1 UHBAJIU/0B B 4aCTH: 060PyA0BaHUSA BXOJHbIX TPy
nasaycamu (moAbEMHBIMU IJaTOpMaMu); HaJUUUs aJallTUPOBAaHHBIX JUPTOB, NOPYYHEH, pacllUpeHHbIX JBEPHbIX MPOEMOB; HAJWYHs CllelalbHO
060py/J0BaHHBIX CAaHUTAPHO-TUTMEHUYEeCKHX NOMeLeHUH B OpraHu3auuy (MOATBepXKJaeTCs peLleHWSAMH OpraHOB IO OXpaHe U MCI0JIb30BaHHUIO
NaMsTHUKOB UCTOPUHU U KYJbTYpPbl COOTBETCTBYIOLIEr0 YPOBHS U OpraHaMM COLMa/IbHOM 3allMThl HaceJleHUs COOTBETCTBYIOILET0 YPOBHS) OKa3aTe b

opr

OLIEHKH Ka4eCTBa (H}lOCT

) npuHUMaeT:

- 3HayeHue 100 6a/1/10B NIpU YCJIOBUM ObOecriedeHUs 2 yCJAOBUN: HaJM4YKe BblJleJIEHHBIX CTOSHOK JJI1 aBTOTPAHCIOPTHBIX CPeJiCTB WHBAJIN/OB;
Ha/In4YMe CMEeHHBIX Kpeces-KOJISACOK;
- 3HayeHue 50 6aJJI0OB NMPU YCJI0BUHM obecriedeHUs1 1 yca0BUS AOCTYNHOCTU: HAJMYMe BblJleJI€HHBIX CTOSHOK JJIs1 aBTOTPAHCIOPTHBIX CPEJCTB

HHBaJIMAO0B; HAJINYUE€ CMEHHBbIX KpeCeJI-KOJIACOK.

Ta6auna 3.7
3Ha4yu- Makcu-
UHAUKaTOpbI NApaMeTPOB 3HayeHue
MOCTb IlapamMeTphl NOKa3aTe s OlleHKU . MaJibHOe
Ne Iloka3aTe/u OLleHKM KayecTBa NnokKa3arTeJieil OlleHKH napaMmeTpoB
NMoKa- Ka4yecTBa, NoAJieXKaljue OLeHKe 3HaueHue
. Ka4yecTBa B 6aJs1ax .
3aTesiei nokKasareJiei
3.2 | OGecreyeHue B OpraHU3aALUU 0,4 3.2.1. Hasinyve B opraHus3aIuu yCJI0BUH - OTCYTCTBYIOT YCJIOBHS 0 6as0B 100 6as1oB
YCJIOBUM JJOCTYITHOCTH, JIOCTYITHOCTH, MO3BOJISIONIMX HHBAJIU/AM | IOCTYITHOCTH, T03BOJISIONIHE
M03BOJIAIONIUX HHBAJIU/AM 110JIy9aTh NOJIYYaTh YCAYTHM HapaBHE C IPYTUMU: WHBAJIU/IAM MOJIy9aTh YCAYTH st
yCJIyTU HapaBHE C IPYyTUMH, 1) ny6poBaHue AJ1s1 UHBAJIUOB 110 HapaBHE C IpYTUMH; pacuéTa
BKJIIOYAS: CJIyXy U 3pEHHUI0 3BYyKOBOM U 3DUTEJIbHON | - KOJIUYECTBO yC/IOBUI no 20 6a/10B dopmysia
- Iy6JIMpOBaHUe JIJisl MHBAJU/IOB 10 nHpOpMaINY; AOCTYITHOCTH, TTO3BOJISIOIIUX 3a KaxKji0e (3.2)
CJIYXy YU 3pEHUI0 3BYKOBOU U 2) ay6iMpoBaHue HAAIKCEH, 3HAKOB U WHBAJIUJIAM MOJy9aTh YCAYTH yCJIOBHE
3puTeNbHON HHPOPMaLUY; WHOM TEKCTOBOU U rpaduieckon HapaBHe C IPyTUMHU (OT OJJHOTO

HesaBucuMasi orjeHKa KauecTBa YCI0BHI OKa3aHHUs YCJIYT OPraHU3aLUsSMHU KyJIbTyphbI
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- Iy6IMpOBaHMe HAINKCEH, 3HAKOB U
HMHOH TEKCTOBOU U rpadpuiecKoi
nH}opMaLMU 3HaKaMHy,
BbINIOJIHEHHBIMU peJibeHO-
TOo4ye4yHbIM HIpudTOM Bpaitis;

- BO3MOXXHOCTb NIPe/l0CTaBJIEHUS
MHBaJIM/JaM 110 Cayxy (Cayxy u
3pPEHUI0) YCIYT CypAOTepeBOJUYHKA
(TudnocypaonepeBogUMKaA);

- HaJIMYue aJbTepHAaTUBHON BepCcuu
odunmasbHOro caiTa OpraHu3alyy B
cetu "UHTEpHET" /11 UHBAJIU/IOB 110
3pEeHMUID;

- IOMOI1lb, OKa3bIBaeMas
paboTHHKAMU OpraHU3aluy,
npolleJIINMU Heo6X04uMoe
ob6y4eHUe (MHCTPYKTUPOBAHHUE)
(BO3MOXKHOCTb COIPOBOXK/,EHUS
paboOTHHKAaMH OpraHU3aLUu);

- HaJIM4Me BO3MOXXHOCTHU
peoCcTaBJeHUs YCIyTH B
JMCTaHLMOHHOM peXrMe WM Ha

WHPOPMALMK 3HAKAMH, BbITTOJTHEHHBIMU
pesnbedHO-TOYeYHBIM LIpUdTOM Bpaiig;
3) BO3MOXXHOCTb NPEAOCTABIEHHUS
WHBaJIM/IaM 1o cayXy (CayXy v 3peHHUI0)
yCJIyT CypJloniepeBoJYMKa
(TudsocypaonepeBoguIMKa);

4) HayMM4YMe abTEPHATUBHOW BEpPCUU
opHUIMaNbHOTO caliTa OpraHU3aluu B
ceTu «IHTEpHET» JJ/151 UHBAJIU/OB 110
3pEeHHUIOo;

5) momo1b, 0ka3piBaeMasi paboTHUKaMU
OpraHM3alMH, TPOLIeAINMHU
Heo6XxoUMoe 06yueHue
(MHCTPYKTUpPOBaHUE) MO
COTPOBOX/IEHHIO HUHBAJIU/IOB B
MOMeIleHUSIX OPTaHU3aIMH1 U Ha
npuJieramlneld TeppUTOpUH;

6) Ha/IMYKe BO3MOXKHOCTH
npeAoCTaBJIEHHS YCIYT B
JIMCTAHI[MOHHOM peXXHUMe HJIH Ha JIOMY.

YCJIOBUM JOCTYIHOCTH.

YOIyT yeayr
J10 4eThIpex) (CHOCT ); (Thocr )
- HaJIM4YMe NATU U 6oJiee 100 6ass10B

yciyr
JIOMy (Haom ).
ycayr _ qrycayr yciyr
H}IOCT - T,I[OCT X C,Z[OCT s (32)
rjae T;(O:Jgr — KOJIMYECTBO 6a/IJIOB 32 KQXK/I0€ YCJIOBHE JOCTYITHOCTH, TO3BOJIAIINEe HHBAIK/IAM 10JIy9aTh YCJAYTH HapaBHe ¢ ApyruMu (o 20 6as/1oB 3a

KaXK/j0€e YCJIOBUE);

yemyr
CI[OCT

— KOJIN4YECTBO YCJIOBI/Iﬁ AOCTYIIHOCTH, ITO3BOJIAIOIINX UHBAJINAAM I10JIy4aTb YCJIYI' HapaBHE C APYTUMH.

HpI/I Ha/IMYMHU [IITH U 6oJiee YCJIOBHﬁ AOCTYIITHOCTH, ITO3BOJIAIOIIWUX HHBAJIUJAM I10JIYy4aThb YCJIYI' HapaBHE C APYT'UMH, [IOKAa3aTeJIb OIEHKHU Ka4eCTBa

(HyCHyr) npuHUMaeT 3HadeHue 100 6an1oB.

JIOCT

HesaBucumas OIl€HKa Ka4yecTBa nyIOBVII‘/lI OKa3aHHWA yCJayr opraHnu3aiusaMHU KyJbTypPbl
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Ta6sauna 3.8
3Haum- Makcu-
. 3HaueHue
MocTh | IlapameTpsl mOKa3aTeJsisl OLLeHKH HWHAMKaTOpbI NapaMeTPOB NOKa3aTejeil MaJjibHOe
Ne | TlokasaTeJ M OLleHKHM KadyecTBa napaMmeTpo
NOoKa- Ka4ecTBa, oAJIekallye OLeHKe OLleHKM KayecTBa BB GuUax | SHadeHne
3aTesie nokasareJien
3.3 | losig nosy4yaTesier ycayr, 0,3 3.3.1. Y10B/1eTBOPEHHOCTD YHCJIO NoJIydaTesiel yCayr-uHBaJNn0B, 0-100 100 6as10B

YA0BJIETBOPEHHBIX JOCTYIHOCTBIO YCAYT JJIs1 YZ,0BJIETBOPEHHBIX JJOCTYIHOCTBIO YCAYT JJIs 6aJ1J10B

OCTYNHOCTBIO YCJIYT A WHBAJU/JOB. ocT Jd
Aocty Yy A A MHBaJIU/0B (Yﬂ ), 10 OTHOILIEHHIO K YUCILY A .
MHBaANMUIOB (B % OT 06111eT0 . pacuéTta

ONPOILEHHbIX NOJy4YaTeel yCayr-
YHCJIa ONPOLIeHHbIX dopmysia
N VHBaJIUJ0B, OTBETUBILNX Ha
noJiyyarteJsiei ycayr - 3 (3.3)
J0CT COOTBETCTBYIOLIWU BONPOC aHKETHI (LII/IHB ).
MHBaIN0B) ( H}’Il ).
y,I[OCT
OCT
" = 2 %100, (3.3)
ya q
HHB

rje
y,Z[OCT

qI/IHB = YMCJIO ONIPOIIEHHBIX IMoJIy4YaTeJieu yCJIyr-uHBajanujo0B.

3
Htoro no kputepuio 3 «J[0CTYNHOCTb yCIyT A8 uHBanu08» K

K®=0,3 < I1%5;

AOCT JI0CT

+0,4x IS 40,3 x H?ECT,

- YUCJIO MOJIy4aTe el yCIyr-uHBAUAOB, YA0BIETBOPEHHBIX JJOCTYITHOCTBIO YCIYT JJIS-MHBAJIN/0B;

€)

3 . . .
3HavyeHuUe KpUuTepuda K PaCCYNTBIBAETCA C y4€TOM 3HAYUMOCTHU KaXK/J0I'0 [MTOKa3aTeJid, XapaKTepU3yriero JaHHbIM KPUTEPHUH.

3
MakcuManbHoe 3HadeHue kputepusa K™ - 100 6asos.

B ciy4yae 06'b€KTUBHOIO OTCYTCTBUSI HEOGXOJUMOTO /AJs1 BBIOOPOYHON COBOKYIHOCTH KOJIMUECTBA MOJydaTesed yCayr-uHBaIUJ0B MoKa3aresb 3.3. He

. 3 .
HCIIOJIb3YyeTCHd, AJIAd pacdieTa 3Ha4Y€HUA IPUMEHAETCA K cpeaHee apI/I(l)MeTI/I‘-IeCKOG 3HauyeHHe Noka3aTesaen 3.1 u 3.2.

HesaBucuMasi orjeHKa KauecTBa YCI0BHI OKa3aHHUs YCJIYT OPraHU3aLUsSMHU KyJIbTyphbI
000 «Pakypc», KpacHogap 2022
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Ta6sauna 3.9
3Hayu- Makcu-
. 3Ha4yeHHe
MocTb | [lapaMeTpsl moKa3saTeJis OLleHKH HWHAMKaTOPEI NapaMeTpPOB NOKa3aTejiei MaJIbHOe
Ne | TlokasaTe i OLLeHKU KayeCcTBa napaMeTpoB
NMOKa- | Ka4decTBa, NoAJIe)Kaljye OLeHKe OLIeHKM KavyecTBa B Ga/LIAX 3HaYeHUe
3aTesei nokasareJiei
4.1. | lons nmony4aTesieil yCayr, 0,4 4.1.1. Y0BJIeETBOPEHHOCTD YHCJIO oJIydaTesel yCayr, yA0BJeTBOPEHHbBIX 0-100 100 6an10B
YAO0BJIETBOPEHHBIX JloO6pOKeNaTebHOCTHIO, Jl00pO3KeNaTebHOCTBIO, BEXKIMBOCTBIO 6aJ1J10B
Jl06pOKeNaTebHOCThIO, BEXKJIMBOCTbIO PAGOTHUKOB paboOTHHUKOB OpraHy3aLuy, 06ecrneyruBaLIuX Jna
BEKJIMBOCTbIO pAGOTHUKOB OpraHu3anuy, 06ecrnedruBaroLIux NepBUYHbIN KOHTAKT U UHGOPMUPOBaHUE pacuyéTa
OopraHusalyy, obecneyrBaOLUX IIepBUYHBbIN KOHTAKT U MepB.KOHT opMmyJia
p L, m P nosiyyarens ycayru (Y P ), mo bopmy.
NepBUYHbBIN KOHTAKT U nHOpMUpOBaHUe NoJyyaTess (4.1)

MHPOPMHUPOBaHUE MOJIydaTes
ycayry (paboOTHUKU
CIPaBOYHOM, KaCCUPBI U ITpoyee)
NPU HENIOCPEICTBEHHOM
o6pallleHUH B OpraHusanumo (B
% oT ob1ero yucaa
OINPOLIEHHBIX MOJIyYaTesael

INCPB.KOHT
yCayr) ( I1 v ) .

ycayru (pabOTHUKU CITPABOYHOM,
NPUEMHOIO OTAEJIEHUS U TPoYHre
PabOTHHUKH) MPH
HelnocpeCTBEHHOM O6palleHUH B
OpraHHU3aLUIO.

OTHOLWEHHUIO K YHUCJTY OIIPOLIE€HHBIX
HOJ]y‘IaTEJIEfI ycCiayr, OTBETUBIINX HA

COOTBETCTBYIOUIMU BONPOC aHKETHI (qo6m ).

rje

ynepB.KOHT

yHCpB.KOHT
[7ePB-KOHT _
ya o
00111

MepPBUYHbBINA KOHTAKT U UHQOPMUPOBAHHWE NOTyYaTEsA YCAYTH;

q

00111

- 0611e€e YK CJI0 ONPOILEHHBIX NOJIydaTes el YCIyT.

x 100,

(4.1

HesaBucuMasi orjeHKa KauecTBa YCI0BHI OKa3aHHUs YCJIYT OPraHU3aLUsSMHU KyJIbTyphbI
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3Haum- Makcu-
3Hauenue
MOCTb ITapamMeTphI NOKa3aTeJ s OLeHKU HWHAMKATOpPBI NApaMeTPOB MaJibHOe
Ne | IlokasaTeJ i OLleHKU Ka4yeCcTBa % napaMeTpoB
NOoKa- Ka4ecTBa, oAJIekalliye OLeHKe I0Ka3aTeJiell OIleHKH KadyecTBa B GALIAX 3HayeHUe
3arTeseu NnokasareJiel
4.2. | lond nosiy4aTtesieu ycayr, 0,4 4.2.1. Y10B/1€TBOPEHHOCTh YHCJIO NoJIydaTesen yCayr, 0-100 100 6a/10B
YA0BJIETBOPEHHBIX Jlo6pOKeNaTebHOCTHIO, YZ,0BJIETBOPEHHBIX 6aJ1J10B
Jl06p0>KeaTebHOCThIO, BEXXJIMBOCTbIO paGOTHUKOB 706p0>KeaTeIbHOCTbIO, BeXK/JIMBOCTbIO Js
BEXKJINBOCTbIO PA6OTHUKOB opraHMsalnuu, obecrneduBaroLUX pabOTHHUKOB OpraHU3aLMH, pacyéTta
opraHusalyy, o6ecneyrnBaOLUX HelnoCpe/JICTBEHHOE OKa3aHUe obecrne4yuBaloLIMX HelocpeCTBEHHOe dbopmyia
HeNoCpe/ICTBEHHOE OKa3aHUue ycayru (mpernojjaBaTesid, TPEHEPHI, 7 OKas.yenyr (4.2)
yCJIyTH NIPYU 06palleHu! B UHCTPYKTOPBI, 6M6JINOTEKAPH, OKasaHue yclyru , 110
0,
opraHusanuio (B % oT ob1iero 3KCKYpCOBO/JbI U [IpOYHE OTHOWIEHHIO K YMC/Ty ONPOLIEHHBIX
“MCJIa ONPOIIEHHBIX paboOTHHUKH) NpH obpalleHUuH B I0JIyYaTesell yCIyT, OTBETUBLIMX Ha
noJiy4aTesier ycyr) OpraHHU3aLHIo. COOTBETCTBYIOLIUI BONPOC aHKEThI
OKa3.yciyr
(Tggevenr). (Logu )
'/ OKas. yeIyr
OKa3.yCIIyI __
Iy = x 100, (4.2)
0011
rje
OKa3.yCIIyr . ..
vy - YUCJI0 ToJiydyaTesed YC/IyT, YLOBJETBOPEHHBIX [00p0XKeaTeJbHOCTbIO, BEXKJIWBOCTbI0 PAaOOTHUKOB OpraHU3alllM, 00ecleuuBaloLiuX
HeIoCpe/ICTBEHHOE OKa3aHHe YCIYTH;
q06m - 0011 ee YK CJ10 ONPOLLEHHBIX OTyYaTe el YCayT.
Ta6sauna 3.11
3Haym- Makcu-
3Hauyenue
MOCTb ITapamMeTpsbI NOKa3aTeJisd OLeHKHU HHAMKATOPBI NApaMeTPOB MaJIbHOe
Ne | IToka3aTeJ/iM OLLeHKH KaYeCcTBa % napaMeTpoB
NnokKa- KayecTBa, nojJjiealiye oleHKe NnokKasareJieil OLleHKH KayecTBa B GALIAX 3HaYeHHue
3aTesiei nmokasaTeJiei
4.3. | [lons nosy4yaTeseu ycayr, 0,2 4.3.1. Y0BJIETBOPEHHOCTD YHCJIO MoJIydyaTesael ycayr, 0-100 100 6ano0B
YA0BJIETBOPEHHBIX Jlo6pOKeNaTebHOCTHIO, YZ,0BJIETBOPEHHBIX 6aJ1J10B
JI00POKeNaTeNbHOCThIO, BEXJIMBOCTBIO PAGOTHUKOB JI00PO’KeNaTeNbHOCTbIO, BEXKJIMBOCTBIO Jna

HesaBucuMasi orjeHKa KauecTBa YCI0BHI OKa3aHHUs YCJIYT OPraHU3aLUsSMHU KyJIbTyphbI
000 «Pakypc», KpacHogap 2022



24

BEXKJIMBOCTbIO pAaOOTHUKOB
OpraHu3aluy NpU
MCI0JIb30BaHUU
JUCTAHLIMOHHBIX GOpM
B3auMo/JeicTBuU (1o TesedoHy,
10 3JIEKTPOHHOM 10YTe, C
MOMOLIbIO 37IEKTPOHHBIX
cepBUCOB (moJauu
3JIEKTPOHHOTO
ob6paleHus />anob /npeanioxeH
WM, 3alIMCHU Ha [ToJIy4eH e
YCYTH, NoJy4eHue
KOHCYJIbTAllMX 10 OKa3bIBaEMbIM
ycayraMm u np.)) (B % ot o61iero
Yy C/1a ONPOLIEHHbIX
noJtydaTeJsie ycayr)

BEXKJL.UCT
(HW1 )

OpraHU3aIMy NPY UCII0Jb30BaHUU
JUCTAaHIIMOHHBIX popM
B3aUMO/iecTBUs (110 TesiedOoHY, 110
3JIEKTPOHHOU MOYTE, C TOMOIbI0
3JIEKTPOHHBIX CEPBUCOB (MOJauU
3JIEKTPOHHOTO 06palleHus
(>kaJ1006bI, MPeAJIOKEHHUS ),
NOJIYYEHUST KOHCYJIbTAIUH 110
OKa3bIBaeMbIM YCJIyraM U Ip.).

pPabOTHUKOB OpraHy3aIMu NpU
MCI0JIb30BaHUU JUCTAHIIMOHHBIX GopM

o BCXKJII.IUCT
B3aumogeiicteus | Y , TI0

OTHOLUEHHUIO K YUCJTY ONIPOLIEHHBIX
noJy4yarteJsiei ycayr, OTBETHUBILUX Ha
COOTBETCTBYIOILUH BONPOC aHKETHI

(Yo6m):

pacuyéra

dopmysia
(4.3)

BECXJII.AUCT
rae Y A

JIUCTAHIIMOHHBIX POpPM B3aUMO/IeCTBUS;

q

00111

yBQ)KJI.I[I/ICT
HBG)I(J'I.,Z[I/ICT
ya
o011

- 0611 e€e YK CJI0 ONPOIIEHHBIX NOJIydaTesed YCIyT.

=2 %100,

(4.3)

4
Wtoro no kputepwuio 4 «/[06poxenaTebHOCTb, BeXJIMBOCTb paG0THUKOB opraHusanun» K

4 . o o
3HavyeHuUe KpuTepuda K PaCCYUTBIBAECTCA C y4€TOM 3HAYUMOCTHU KaXK/J0I'0o [MOKa3aTeJid, XapaKTepUu3yriiero 1aHHbIM KPUTEPHUH.

4
MakcuManbHoe 3HadeHnue kpuTepusa K - 100 6asios.

K4 =O, 4 % H;;pB.KOHT + O, 4 X H;;&ycnyr + O)z X H];;)KH.Z[I/ICT’ (4)

HesaBucuMasi orjeHKa KauecTBa YCI0BHI OKa3aHHUs YCJIYT OPraHU3aLUsSMHU KyJIbTyphbI
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Ta6auna 3.12

3Hayu- Makcu-
. 3Ha4yeHHe
MocTb | [lapaMeTpsl moKa3saTeJis OLleHKH HWHAMKaTOPEI NapaMeTpPOB NOKa3aTejiei MaJIbHOe
Ne | TlokasaTe i OLLeHKU KayeCcTBa napaMeTpoB
NMOKa- | Ka4decTBa, NoAJIe)Kaljye OLeHKe OLIeHKM KavyecTBa B Ga/LIAX 3HaYeHUe
3aTesei nokasareJiei
5.1. | Jlona nony4yaTesen ycayr, 0,3 5.1.1.ToToBHOCTB NOJIyYaTeeN YHCJIO NoJIydyaTesel ycayr, KOTOpble TOTOBbI 0-100 100 6an10B
KOTOpBbIEe TOTOBBI yCJIyT peKOMeH/,0BaTh peKOMeH/I0BaTb OPraHM3aLUI0 6aJ1J10B
pPEeKOMEeH/,0BaTh OpPraHU3aLUI0 OpraHMU3aL1I0 pOJCTBEHHUKAM U POACTBEHHHUKAM U 3HAKOMBIM (MOTJIH Obl eé Jns
pPOACTBEHHUKAM U 3HAKOMBIM 3HAKOMBIM. pPeKOMeH/|0BaTh, eC/id Obl OblJ1a BO3MOXKHOCTD pacuyéTa
(Mor.in 6bl ee pEKOMEH/[0BATb, BbIOOpaA OpraHU3alM1) (ypeKOM), no dopmy.ia
ecJii 6b1 6bLJ1a BO3MOXKHOCTD (5.1)
BbIGOpa opranusaiyu) (B % oT OTHOLIEHHIO K YHC/ly ONPOLIEHHBIX
0BIIEro YHC/IA ONPOIIEHHbIX noJiydyaTeJied yCayT, OTBETUBILINX Ha u
o COOTBETCTBYIOILUI BOIPOC aHKETHI .
noJydarenei ycayr)( HpeKOM ). y p (1 o61m)

I . ypeKOM
pexkom
o0

x 100,

(5.1)

rge ypeKOM - YUCJIO HOJIy‘iHTEJ'[EfI ycCiayr, KOTOpbi€ TOTOBbI PEKOMEHJ0BATb OPraHU3alui0 poACTBEHHHUKAM X 3HAKOMbIM (MOI‘J’II/I ObI eé PEKOMEHAO0BATD,

ecJi1 Obl ObLJIa BO3MOXKHOCTb BbI6Opa OpraHU3aliu);

4

00111

- o6liee YMCJI0 ONPOILEHHBIX [TOJy4aTes1el yCIyT.

HesaBucuMasi orjeHKa KauecTBa YCI0BHI OKa3aHHUs YCJIYT OPraHU3aLUsSMHU KyJIbTyphbI
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Ta6sauna 3.13

3Haum- Makcu-
. 3Hauenue
MocTb | IlapameTpsl noKa3aTess OLeHKH WHauKaTOpbl IapaMeTPOB NOKa3aTeiel MaJjibHOe
Ne | TlokasaTe/ 4 OLleHKH Ka4yecTBa napaMeTpoB
NOKa- | KayecTBa, NojJjiexKaliye oneHKe OLleHKH KayecTBa B Ga/LIAX 3Ha4YeHue
3aTeJsien nokasareJien
5.2. | Jlosns nosy4aTesied ycyr, 0,2 5.2.1. Y10B1eTBOPEHHOCTD YHUCJIO NToJIydaTeJsIed yCyT, A0BJIeTBOPEHHBIX 0-100 100 6as10B
YZ0BJIETBOPEHHBIX I'PpadpuKoM noJiyyaTtesiei ycayr rpadpukom 6 yopr.yen 6aJJIoB
pa6oTel opraHusanuu (B % ot paboThl OpraHyU3anuu rpaguKOM paGoTb! OpraHHsaluy ’ Jst
obuiero 4MC/1a OTIPOLIEHHBIX (moxpasgenieHus], OTAENbHbIX [0 OTHOLIEHHIO K YHC/TY ONPOLIEHHBIX pacuéta
noJiydaTeJsiel ycayr) CIEeUAIMCTOB U Ipoyee). noJyyaTesieii yCIyr, OTBeTHBIIMX Ha (1)0};Myna
o 2
(H;EF'YC” ) . cooTseTcTBylowui Bonpoc ankeTsl (Y6, ). (5:2)
yopr.yen
opr.ycim __
1P = = x100, (5.2)
o011
yOpI‘.yCH o .. 6 . I‘I 6 o
rae - YUCJIO TOJTyYaTesiell YCIyT, y0BI€TBOPEHHDBIX IPAQUKOM PabOThI OPraHU3aALNH; g, - 06Lee YUCII0 ONPOLIEHHBIX OJIyYaTe Ied yCIIyT.
Ta6suna 3.14
3Hayu- Makcu-
. 3Hauyenue
MocTb | [lapameTpsl noKa3aTess OLeHKH WHauKaTOpbI IapaMeTPOB NOKa3aTeiel MaJIbHOe
Ne | Tloka3aTe/s M OLleHKH Ka4yecTBa napaMeTpoB
NOKa- | Ka4decTBa, NoAJie)Kaljye OLeHKe OLleHKM Ka4yecTBa B Ga/LIAX 3HaYeHHue
3aTeJie nokasarTeJiei
5.3. | Jlona nony4yaTeneu ycayr, 0,5 5.3.1. Ya0B/eTBOPEHHOCTD YUCJIO TMoJiyvyaTesiel YCIyT, yA0BAEeTBOPEHHBIX 0-100 100 6an10B
Y/I0BJIETBOPEHHBIX B L|€JIOM noJiyyateJsied ycayr B 1ieJI0M B 11€JI0M YCJIOBUSIMU OKa3aHHUS yCJAYT B 6aJ1/10B
YCIOBUSIMU OKa3aHUs YCIYT B YCJIOBUSIMU OKA3aHUSA YCIYT B oprauusaruu (Y 1)» TI0 OTHOWIEHHIO K YHCITY Jns
opranusanuu (B % oT obuiero OpraHU3aIHUU. Y . pacuéra
4UC/TA OMPOIIEHHDBIX ONpOLIEHHBIX MOJIy4aTese ycyr, bopmy.ia
. OTBETHBILUX Ha COOTBETCTBYIOLIUN BOIPOC
TnoJiy4aTesien ycayr) (H}’Il ). q y p (5.3)
aHKeTHI ( 061 ).
— yyﬂ
I, =—2x100, (5.3)
o011

HesaBucuMasi orjeHKa KauecTBa YCI0BHI OKa3aHHUs YCJIYT OPraHU3aLUsSMHU KyJIbTyphbI
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rage VYII - YHCJI0 l'IOJIy“IaTEII(i‘ﬁ yCayr, yaoBJI€TBOPEHHBIX B LI€JIOM YCJIOBUAMHU OKAa3daHUA YCAYT B OpraHr3aluy,

4

o6 - 00Lee YMCII0 ONPOLIEHHBIX [OJIyYaTe el yCIIyT.

. 5
WTOro no KpuTepuio 5 «YJ0BJ1€TBOPEHHOCTh YCJIOBUAMH OKasaHMA ycayr» K

K®=0,3% ooy + 0,2 XTI 40,5 %11, (5)

peKoM
5 , . .
3uayenue kputepusa K~ paccuuTeiBaeTcs ¢ y48TOM 3HAUMMOCTH KaXK0T0 [IOKa3aTe s, XapaKTepHU3YIOLero AaHHbIH KpUTEpHH.

5
MaxkcuManbHoe 3HaueHHe kputepusa K~ - 100 6anos.

[Tocne IpoBeaceHUA l'IO,U,C‘{éTOB 3HA4YEeHUH 10 KaXXI0My IIOKa3aTeJIl0 MPOHU3BOAWUTCA pacCdieT UTOroBOro 3Ha4eHHWA HHTErpaJibHOro
ITOKa3aTeJsid KadyeCTBa yC.HOBI/Iﬁ OKa3adaHHA yCJIyr B OpraHu3dalunu. On ornpegesndercd KakKk CyMMa 06aJ/IJIOB MO BCEM KpUTEPUAM IJIA AaHHOﬁ

OpraHu3al{u C y4TOM UX 3HAYMMOCTH:
1S
—_— 1
S,== E K, rae
Sl

Sn - UTOTOBBIU I/IHTEI‘paJIbelf/'I ITOKa3aTeJib OIIeHKHW Ka4eCTBa YCJIOBI/II‘/JI OKa3aHHud yCayr B n-ou OpraHu3alnu KyJbTYphbI, B 6am1ax;

n - HOMep OpraHU3al|H KyJIbTYPbI, /Il KOTOPO# pacCYMThIBAETCS HHTErpanbHblii nokasatens S, N=1,..., N;

N - KoJIn4ecTBO OpFaHHBaHHﬁ, B OTHOIIE€HHWH KOTOPLIX IIPOBE€J€HA HE3ABUCHUMAA OLIEHKA,

i - TOpAKOBBII HOMep KpUTepHs OlleHKH KauecTBa, 1 =1, ..., D;

K'n - 3Ha4YeHHUe i-ro KpUTEePUs /il N-0l OpraHu3aluiy, B 6aiiax.

l[.}'lﬂ TeaTpaJIbHO-3PEJIMIIHBIX WU KOHLEPTHBIX OpFaHI/IBaLU/Iﬁ KpUTEPHUHU 2, 4 u 5 He IMPUMEHAOTCA. WTorosnii HHTeI‘paJ’IbeIfI

MMOKa3aTeJlb OII€EHKH Ka4YeCTBa YCJ'IOBI/If/'I OKa3adaHUA yCayr AJd TaKUX opraﬂﬂsauuﬁ paCCYUTBIBAECTCA 110 cl)opMlee:

1
Sp = E (K% + Kr?)

HesaBucuMasi orjeHKa KauecTBa YCI0BHI OKa3aHHUs YCJIYT OPraHU3aLUsSMHU KyJIbTyphbI
000 «Pakypc», KpacHogap 2022



28

OcHoBaHuA aJisa nposeaenusa HOK

[Ilpouenypa  He3aBUCMMOM  OLIEHKH  KayeCcTBa  YCJIOBUU OCy1l1eCTBJIeHUA
00pa3oBaTe/IbHON [leITeJIbHOCTH, MeponpusATUsA Mo cbopy, 00paboTKe, aHaJAU3y H
WHTEepIpeTalMy  JAHHBIX, MNOATOTOBKA  AHAJIUTUYECKOTO  OTYETa,  BBIINOJJIHSIUCH
ClelyaJiMCTaMu  opraHusanuu-oneparopa 000 «Y4eOHO-KOHCYJIbTAllUOHHBIA  LEHTP

«Pakypc» Ha 0OCHOBaHUM MyHUIIMNa/bHOro KOHTpakTa N2 19-22 /HOK ot 27.05.2022r.

B cooTBeTCTBUH C MYHHUIHUIIAJIBHBIM KOHTPAKTOM [JId IIPpOBE€AEHHUA IIpoueayphbl
He3aBUCUMOU OLIEHKH Ka4YeCTBa YCHOBHﬁ OKad3adaHHUA yCIYT OpraHu3aluAaMMU KyJIbTYPbI rOopoaa

KpacHogapa, 661710 onpeiesieHO 8 MyHUIMNIAJbHBIX OPTaHU3aLUi KyJIbTYpPhI:

£ MyHuLMnalbHOE OI0/PKETHOE YuYpeXJeHHe KyJbTypbl MYyHUIMNAJbHOIO
obpasoBaHus ropon KpacHogap «IlamkoBckuil ropofckodl oM KyJbTypbI»
(nanee MBYK «IlamkoBckuii I'/1K»);

£ MyHuIMNa/bHOE OI0/PKETHOE YuYpeXJeHHe KyJbTypbl MYHUIMNAJbHOIO
obpaszoBanus ropoa Kpacnogap «Cenbckuit JloM KyJbTyphbl U CIOPTA CTAaHULbI
EnunzaBetuHckoi» (ganee MBYK «CJIKuC cT. E1M3BeTHHCKOW»);

F3 MyHHLIMNaJbHOE OI0/PKETHOE yupexJeHUe KyJabTypbl «lLleHTp Ky/JbTypHOTro
pasBuTusa «KapacyHckuii» MyHULMnaJibHOro obpasoBaHus ropoJ KpacHogap
(manee MBYK «lIKP «KapacyHckuii»);

F3 MyHMLMNaJbHOE OI0/KETHOE Yy4YpeXJeHUe KyJbTypbl MYHHUIIUNAJIbHOTO
obpazoBanusa ropon KpacHogap «['opoackoit [lom KynbTypsl lleHTpasbHOTO
BHYTPUTOpOJCcKOro okpyra ropojaa KpacHopmapa» (masnee MBYK «I'ZIK LIBO
ropoza KpacHogapa»);

£ MyHuIMNa/IbHOE OIO/PKETHOE YUYpeXJeHHe KyJbTypbl MYHUIIMNAJbHOIO
obpazoBaHuss ropoj KpacHomap «Cenbckuii J[loM KyJbTypbl MOCeJKa
BenozepHoro» (nanee MBYK «C/IK 1. BesiozepHoro»);

£ MyHuLMNa/lbHOE OIO/PKETHOE YuYpeXJeHHe KYJbTypbl MYHUIMNAJbHOTO
obpasoBaHuss ropoj, KpacHomap «[lopoackoir Jlom kyabTypbl Ne 1
lleHTpa/sibHOTO BHYTPUTOPOJICKOT0 OKpyra ropoja KpacHogapa» (manee MBYK

«[ZIK Ne 1 [IBO r. KpacHopapa»);
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MyHununasbHOe OI0[KETHOe y4dpeXXJeHUe KyJbTypbl MYHHUIIUNAJbHOTO
obpasoBanus ropog KpacHogmap «Cenbckuit JloM KyJAbTypel XyTopa
Konauckoro» (manee MBYK «C/IK x. KomaHckoro»);

MyHununanbHOe yupex/JeHHe KyJbTypbl MYyHUIUNAJBHOIO 006pa3oBaHUA
ropon, KpacHomap «lleHTpasn3oBaHHasg OWOJIMOTEYHAss CUCTeMa Tropoja

KpacHopapa» (ganee MYK LIBC ropoga KpacHozgapa).
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AHaJ/In3 3HAYEHU M MCC/IeAyeMbIX 001X KpUTepUeB
U [IOKa3aTeJieu

HesaBrncuMas oLieHKa KayecTBa YCJOBUM OKa3aHUSA YCJIYT OpPraHU3aLUMAMU KyJIbTYpPhI
IIPOBO/INJIaCh HA OCHOBE pacyéTa MHTerpaJbHOTO MoKa3aTe s (onpezeseHre TON JY4YLIUX) U
CONIOCTaBJIeHUA KOMILJIEKCHBIX II0Ka3aTesel, XapaKTepU3YIOIIUX pasJM4YHble aCIeKThbl
KayeCcTBa yCJOBUU OKa3aHUs YCIYT, CO CPeJHUMU 3HAaYeHUSAMU [TI0Ka3aTeJled U ollpeJieJleHueM
KaTeropuu pe3yJibTaTOB:

v' oTan4HO - oT 81 10 100 6aJ10B;

v' xopoiio - ot 61 10 80 6a10B;

v ynoBJeTBOpUTEbHO - 0T 40 10 60 6a/1/10B;
v' Huxe cpenHero - ot 20 10 39 6aJ0B;

v\ HeymoBJeTBOPUTEJbHO — oT 0 10 19 6asoB.

[lo 3HaYeHUAM MHTerpa/JbHBIX NOKa3aTeJied Npou3BeJieHa 06Lias OLleHKa KayecTBa
YCJIOBHM OKasaHUA ycayr W CPOPMHUPOBAHbl PEWTHUHIM OpraHU3alMid  BHYTpHU
MyHULUNIAJUTETA.

C 30 masg mo 29 aBrycrta 2022 roja 6bL1 OCylIeCTBJEH cO0p MOKasaTeJsied KayecTBa
YCJI0BUM OKa3aHMUs yCJyr OpraHU3alyaMHu KyJbTypbl ropoza KpacHopapa. CnenyanucTbl
OpraHvsalMu-ollepaTopa OLEHHWBAJA COOTBETCTBHME pa3MeL|éHHOM Ha CTeHAax B
NoMelleHHH (AX) opraHu3anuii MHpopManuyu TpeboBaHUAM HOPMAaTUBHO-NIPABOBbIX aKTOB, a
TaKXe KOMQOPTHOCTb MpeAOoCTaBJeHUs YCIAYr, JOCTYNHOCTb YCIAYT JJisi UHBaJUJOB C
cocTtaBJeHueM GPOTOOTYETOB U 3aNl0JIHEHUEM aHKeThI OllepaTopa.

B cBA3M C 3nuAeMHOJI0TMYECKOM o00cTaHOBKOM B KpacHozapckoM Kkpae, 1o
COTJIAaCOBAHUIO C yNpaBJeHUeM KyJbTYpPbl a;MUHUCTPALIMA MYHULMNAJbHOIO 06pa30BaHus
ropos KpacHogap, c6op pmaHHbIX JAnd mnpoBeseHusa npoueaypbsl HOK ocymectsasica
OopraHM3alMel-onepaTopoM B KOMOMHUPOBAaHHOM OYHO-AUCTaHLIMOHHOM popMarTe.

UcKkI04NTEeNIBHO JUCTAHLMOHHBIM CHOCOOOM, MNyTeM u3ydyeHUs HHGPOpMaLUH,
JIOKYMEHTOB, pa3MellleHHbIX Ha OQUIHaJbHBIX CalWTax OpraHM3alyi, CTPYKTypbl CauTOB
OpraHMU3alUi KyJIbTYPbI, IOJY4Y€eHbl JaHHbIE J1J1 pac4éTa UHAUKATOPOB:

1.1.2. CooTBeTcTBHEe MHPOPMALIMU O AeATEJbHOCTH OpraHM3alMM, pa3MeléHHON Ha
oduUIMaZIbHOM CalTe OpraHU3alyy, e€é cojep:KaHUIo U nopsaaky (dopme), ycTaHOBJIEHHBIM

HOPMATHUBHbBIMHU IIPABOBBIMH dKTaMH,
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1.2.1. Hasnnuue Ha odUIMaIbHOM CalTe OpraHyM3anui MHGOpMal U O AU CTAaHLIMOHHbBIX
cnocobax o0OpaTHOM CBA3W U B3aUMOJEWCTBUSA C TMOJy4YaTeJsIMU YCIYyT U HX
$yHKIIMOHMpPOBaHUE.

KoMO6HMHHUPOBAHHBIM CIIOCOO0OM (OYHO-AMCTAHIIMOHHBIM ), BK/JIIOYAIOLUM B CEOSI OCMOTP
MeCcTa OKa3aHUs yCIAyr U M3yyeHHe POTOOTYETOB CTEHAO0B U MeCT OKa3aHUsA YCIyT, B TOM
4y cJie Npuieraruei K HUM TEpPUTOPHUH NOJTYYeHbI JJaHHbIe /18 pacyéTa UHAUKAaTOPOB:

1.1.1. CooTBeTcTBHMEe MHOpPMALIMU O [leATEJbHOCTU OpraHU3alluy, pa3MelléHHON Ha
MHPOPMAlMOHHBIX CTEeHJAax B IOMeEIeHWU OpraHu3aluy, e€ COAEepKaHUI0 U TNOPAAKY
(bopme), ycTaHOBJIEHHBIM HOPMAaTUBHBIMY IPABOBbIMHU aKTaMHU;

2.1.1. Hananyre KoMPOPTHBIX yCA0BUH /151 NPEAOCTaBAEHUS YCIYT;

3.1.1. O6opysoBaHMe TeppPUTOPUH, IPUJIErarolleld K OpraHu3aluy, U ee NoMelleHuH ¢
y4eTOM JOCTYNHOCTH [IJI1 UHBAJIU/0B;

3.2.1. ObecneyeHue B OpraHyU3alMy YCIAOBUHM JOCTYIHOCTH, O3BOJISIOIUX HHBAJIUAM
MOJIy4aTh YCIAYTH HApaBHE C JPYTUMM.

B mesgx nosydyeHUs1 JaHHBIX 00 YAOBJIETBOPEHHOCTH IOJy4yaTesed yCIyr U pacuyéTra
HUKeNpYBeEHHbIX UHAUKATOPOB NPOBeJieH ONpPOC IpakaaH (moJiydyaTesiel yciayr) B popme
AaHOHUMHOTO MWHTEpPHET-aHKeTUPOBaHHUS, IyTeM pasMellleHus Ha calTax OpraHu3alnui
KyJIbTYPbI, IpUHUMaBIIux yyacTue B HOK, akTUBHBIX CChLJIOK Ha OMpPOC MoJiy4aTesend yCayr B
BU/le CIelMa/IU3MPOBAHHOTO cepBUca JJid TMpoBeJeHUss omnpocoB [yram  @Popmbl

(https://docs.google.com /forms/):

1.3.1. Y0BJIeTBOPEHHOCTh KayeCcTBOM, MOJHOTOHW U AOCTYNHOCTbIO UHPOpPMALUU O
JlesITeJIbHOCTH OpPraHW3alUy, pa3MellléHHOW Ha UHPOPMALMOHHBIX CTEHJAX B MOMeLeHUH
OpraHu3aluy;

1.3.2. Y/10BJIeTBOPEHHOCTh KayeCTBOM, MOJHOTOHW U JOCTYMHOCTbIO MHPOpPMALUU O
JlesITeJIbHOCTH OpraHU3aliH, pa3MeléHHON Ha opUIMaJbHOM CalTe OpraHu3alUu B CETH
«MHTEpHETY;

2.2.1. Y10BJIETBOPEHHOCTb KOMPOPTHOCTbIO IPEA0CTABJIEHHS YCAYT OpraHu3alue;

3.3.1. Y10BJ1IeTBOPEHHOCTB JOCTYIHOCTBIO YCJAYT /i1 UHBAJIU/OB;

4.1.1. Y[0OBJIETBOPEHHOCTb [JI0O0pPOXKeJIAaTeNbHOCTbIO, BEXJIMBOCTbI pPaOOTHHUKOB
opraHvsanuy, obecneyrMBalOLUX MEPBUYHbIM KOHTAKT U UHPOPMUPOBAHHE IMOJy4yaTess
ycayru (pabOOTHUKMU CHPaBOYHOM, NPUEMHOrO OTJAeJeHUs1 U Npouue pabOTHUKHU) MpHU
HenocpeACTBEHHOM O0OpallleHMH B OpraHU3aluio;

4.2.1. Y[OBJIETBOPEHHOCTb [J10OpPOXKeJIAaTeNbHOCTbIO, BEXJIMBOCTbIO pPaOOTHHUKOB

OpraHu3aluy, 06ECHG‘{I/IBaIOI_LU/IX HenmocpeaCcTBEHHOe OKa3aHue YCIYyru (npeno,anaTenH,
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TPEHepbl, HUHCTPYKTOPbI, OUOJIMOTEKApHU, IKCKYpCOBOJAbl U TNpouue pabOTHUKHU) IMpHU
ob6pallleHUHU B OpraHU3aLHUIo;

4.3.1. Y[oBJeTBOPEHHOCTb [J00OpPOXKeIaTeJlbHOCTbIO, BEXJIMBOCTbIO pPAOOTHHUKOB
OpraHv3alUy MPU MCIOJb30BaHUU JHUCTAHLUOHHBIX QOPM B3auMoJeWCcTBHUA (1o TesiedoHy,
0 3JIeKTPOHHOW MOYTe, C MOMOILbI0 3JIEKTPOHHBIX CEPBUCOB (IOJA4u 3JE€KTPOHHOIO
ob6paleHUs (3ka100bl, MPeAI0KEHUS ), TOTYYEeHNUSI KOHCYJIbTALlUU 110 OKa3blBaeMbIM YCJIyram
Y p.);

5.1.1. ToTOBHOCTBb MoJiyyaTeJsiel yCayr peKOMEH/I0BaTh OpraHU3alMi0 poICTBEHHUKAM
Y 3HAaKOMbIM;

5.2.1. YnoB/JeTBOPEHHOCTb MoJy4yaTesell ycayr rpadukoM paboThl OpraHU3alUU
(moapaszesieHus, OTAEe/NbHbIX CIELUAJUCTOB U IpoYee);

5.3.1. Y10BJIETBOPEHHOCTH MOJIyyaTes el YCAYT B 11eJIOM YCI0BUSIMU OKa3aHUSA yCayT B
OpraHU3alUHu.

B cooTBeTCcTBUM C pacnopsikeHHUeM MUHKY/AbTYpbl Poccuu ot 12 nekabps 2020 r. Ne P-
1681 «0 MeToAWYeCKUX pEKOMeHJalUsX MO0 OpraHu3aliyd U NPOBeJEeHUI0 He3aBUCHUMOU
OLleHKM KayeCcTBa YCJAOBUW OKa3aHUS YCJAyr OpraHusalUssMU B cdepe KyJAbTYypbI»
MHUHUMaJIbHbIA 006bEM BbIOOPOYHOW COBOKYNHOCTH PECHOHJEHTOB (MHUHUMAaJibHas
YHCJIEHHOCTb NOJIydaTeJsed yCayT, NOoAJAeXallluX ONpocy) AJs1 BbISIBJIEHUSI MHEHUS TpaxkJaH
dbopmupyeTcs A5 KaXKJ0W OpraHrM3aliu KyJbTypbl B 3aBUCUMOCTH OT 001el YUCIEHHOCTH
noJjiyyatesied ycayr B JJAaHHOW OpraHu3alnyMu B TedyeHUe KaJleHJapHOro ro/a,
npejuleCcTBYIOILEr0 FoAy NpPOBeJeHUs He3aBUCUMOW OLeHKH KayecTBa B COOTBETCTBUU C
Tabauieu 4.1.

Ta6suna 4.1
PekomeHA08aHHbBIU 066EM 8bI60PO4HOL COBOKYNHOCMU peCNOHOEHMO08 8 3a8UCUMOcmu
om obujell Yuc/aeHHocmu noJy4ameJiell ycayz 8 200

Ne YucaeHHOCTh noJjiydyaTtesaen ycayr Ko/sinuecTBO aHKET B roj,
I Menee 1 000 yeyioBeK B roj, He menee 50

I1 Ot 1 000 1o 5 000 4yesioBEK B rof, He menee 100 u He 60s1ee 600

I11 OT 5000 1o 12 000 yesioBEK B ro/, He menee 150 u He 60Js1ee 600

IV Ot 12 000 1o 50 000 yesr0BEK B o/ He menee 450 u He 60s1ee 600

\% Bosiee 50 000 yesioBEK B roJ He menee 500 u He 60J1ee 600

B cooTBeTCcTBUHU C AAaHHbIMHK O YHC/JI€EHHOCTH nonyaneJIeﬁ yciayr 1o Ka)K,ELOI;'I 3
OpFaHI/IBaL[I/Iﬁ KyJIbTypbl, B OTHOIIEHHWHN KOTOPBIX IMPOBOAUTCA HOK, IMMOJIY4€HHbIX OT

ylIpaBJieHUs KyJbTypbl aAMUHMCTPALMM MYHULIMNIAJILHOTO 06pa3oBaHus ropoj KpacHozap,
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00611111 00'bEM reHepaIbHOU COBOKYITHOCTH PECIIOHEHTOB 110 8-MY OpraHU3anuaM KyJbTYphl,
npuHsABWIKM y4dacTue B nponeaype HOK, coctaBasier 583 389 yesnoBek.

B Tabsnne 4.2 npuBeséH NepedyeHb OpraHU3allui KyJbTyphl, aJipeca opUIAaIbHbIX
cauToB B ceTH «MHTepHeT», a Takxe HHbopMauus 006 060lEeM 00bEMe TreHepalbHOH
COBOKYIIHOCTHU U 00 00'béMe BbIOOPOYHOW COBOKYNHOCTH PECHOHJEHTOB B pa3pe3e KaKIou
OpraHv3alUU KyJbTypHI.

Ta6suna 4.2
Hugpopmayus 06 opzaHuzayusax KyAbmypbl, npuHA8WUX y4dcmue 8 npoyedype
nposederust HOK, adpecax ogpuyuaivbHbuix calimos, 06séMme 2eHepa1ibHoll U 8b160pOUHOT
co8OKynHocmet pecnoH0eHmos

06béM Yucno
Ne CoKpaléHHOe HauMeHOBaHHe Anpec TenepaLHoi PeCroH- pélcorfo;:-l-
n/m odunHaJIbLHOrO calTa COBOKYNHOCTH, ACHTOB, KeHToR, %
qyeJ. qyeJs.
1. MBYK «Ilamkosckuii I' JK» pashkult.krd.muzkult.ru 49760 452 0,91
2. | MBYR«CARMC sdkis.ru 109332 682 0,62
cT. En1n3BeTHHCKON»
3. MBYK «IIKP «KapacyHckuii» ckrkarasun.ru 108000 1019 0,94
4, MBYK «[IK 1IBO ropoza gdk-cvo.krd.muzkuit.ru 69993 505 0,72
KpacHogapa»
5. MBYK «CJIK n. BesiosepHoro» sdk-pb.kulturu.ru 45200 452 1
6. | MBYK«IAKNe11IBO dk1.krd.muzkult.ru 86596 656 0,76
r. KpacHogapa»
7. MBYK «CJK x. KonaHnckoro» sdkx.narod.ru 23700 458 1,93
8. MYK IBC ropoaa KpacHosnapa neklib.kubannet.ru 90808 683 0,75
HUTOIO | 583 389 4907

CpenHuii BO3pacT peCoH/eHTOB, IPUHUMABILINX y4YacTUe B NPOLeAyPE BbISBJIEHHUS U
060011eHUsT MHEHUSl TpaxkJaH O KayeCTBe YCJOBUM OKas3aHUs YCAyr OpraHU3alnysMu
KYJbTYpPHI, cocTaBiiseT 37,9 jieT. B 0611ell YMC/IEHHOCTU PECIOH/IEHTOB 0 BCEMY MacCCUBY
JIAHHBIX J10JIfl )KEHILUH cocTaBJsieT 67 %, myx4uH - 33 %.

JAuarpamma 4.1
CnpagouyHas uHgopmayus 0 do1e pecnoHOeHMO8 MYyHCCK020 U HCEHCKO020 noa,
NPUHSIBWUX y4acmue 8 npoyedype 8blsi8/A€HUS U 0606UjeHUs1 MHEeHUS 2paxcdaH o Kayecmeae
YCA08ULl 0KA3AHUS YCAY2 0p2aHU3ayusiMuU Kyabmypul 2opoda KpacHodapa

0,
33%
0,
67%
MpOUEHT MEeHLIWMH MpOUEHT MYKYMH
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Kpumepuii 1. «OmKpbsimocms u d0cmynHocms uHgopmayuu
00 op2aHuU3ayuu Ky 1emypbi»

OneHka OTKPBITOCTH M JOCTYNHOCTM HWHQPOpPMaLMU 00 OpraHu3aluyd KyJbTYpbl
IIpOBOJAMU/IACh HAa OCHOBAaHUU TPEX IOKasaTesed. [lyid OLEHKM IoKasaTesJed IO 3TOMY
KPUTEpUIO OlleHWBajacb HHGOpMaLMsd, pasMelléHHAasd Ha CTeHJax B IOMelleHUAX
OpraHM3alMid M Ha OQULMAJbHBIX CaWTax, a TaKXKe JaHHble UHTepHeT-aHKeTHPOBAHUS
noJiy4yaTeJsied yCayr.

[Ipy aHann3e MHPoOpPMaLUHY, pa3MeLEHHON Ha CTeH/aX B OMeleHUAX OpraHu3anun
KYJIbTYypbl, YYUTbIBAJIMCh TpeGOBaHUS HOPMATHBHO-NPABOBBIX aKTOB O COJleP:KaHUMU ITOU
MHPOpMaIMH, eé aKTyaJIbHOCThb U MTOJIHOTA, a TaKXKe JOCTYNHOCTb /151 IOTpebrTe el yCIyT.

[Ipukas MuHkyabTypbl Poccuu oT 20 deBpana 2015 r. Ne 277 «06 yTBepkAeHUHU
TpeboBaHUM K coJiepKaHHI0 U popMe MHPOPMALIMU O [esITeJIbHOCTU OpraHu3anuu KyJabTyphl,
pasMelniaeMol Ha OQUUMAJbHBIX CaWTax OpraHM3alyi KyJbTypbl, OpPraHOB MeCTHOIO
caMOyIpaBJ/IeHUs], OPTaHOB TOCYJapCTBEHHOM BJIACTH CyobeKTOB Poccuiickonn ®Pepepanuy,
YIOJTHOMOYEHHOI0 ¢eJiepa/lbHOr0 OpraHa HCIOJHUTE/NbHOM BJacTU B ceTU «MHTepHeT»
npejnoJsaraeT NOBbILIEHHWE POJIM UHTEpPHET-NPeJCTaBUTEbCTB OpraHUu3alui KyJbTypbl B
pasBUTUM 3PPEeKTUBHOCTH B3aUMOJEUCTBUA MeXAY OpraHM3alUsaMH U NOTPeOUTeNsIMU
YCJIyT.

B onieHKe caiTOB OpraHu3anuy KyJbTypbl YYUTBIBAJIUCH:

. MHPOPMATUBHOCTb CalTa OpraHy3alnudu KyJabTypbl (HajJduve Ha caiTe
HauboJsiee BaXXHBIX JJs1 TNoJib30BaTesel HWHGOpPMALMOHHBIX pa3/iesioB, JOKYMEHTOB H
MaTepuaJioB);

. Ha/IM4Me Ha caliTe 06paTHOM CBA3U C MOTPEOUTESIMU YCayT (HaJudre CEpBUCOB
calTa, o6ecreyrBalOLMX BO3MOKHOCTb 0OpAaTHOU CBSA3M M0JIb30BaTeJed ¢ aJJMUHUCTpaLuen
Y COTPYZAHMKAMH OpraHU3al UM KyJbTYphI);

o [0JIb30BaTeJbCKasgd [JOCTYNHOCTb M MOOMWJIBHOCTb CalWTa OpraHu3alnuu
KYJIbTYpBI.

UccnenoBaHue MHTEPHET-CAaUTOB OpraHU3alUil KyJbTYpbl OCYLIECTBJIsAIa KOMUCCUSA
COTPYAHUKOB OpraHu3alyu-onepaTopa MeTOJOM CIJIOUIHOIO IMPOCMOTpPa COJEePKUMOr0
cTpaHuL, web-pecypca ¢ BbisiBJieHMEeM U PpUKcaliuel NpU3HAKOB HaJIMUUsl COOTBETCTBYOLIUX
TEKCTOB (KOHTEHT-aHaJ/IM3), KauecTBa UX COJlepKaHHUs, aKTyaJlbHOCTH, Y106CTBa J0CTyna K

TEeKCTaM AJId ITIoCeTUuTe 4 I/IHTepHET-CaﬁTa.
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B Ta6siuiie 5.1 npeacTaBiieHbl JaHHble (B 6a/11aX) AJ1sS OpraHU3alui KyJabTypbl Topoa
KpacHogapa no nokasaressam 1.1, 1.2, 1.3, cocTaBJIAIIOIIMM OLIEHKY 110 KpUTepHUro 1, a Takxke
o61Ke pe3yibTaThl 10 KpUTEPHUIO 1.

Ta6smna 5.1
Pe3ysibmamul opeaHu3ayuli Kyibmypsl MyHUYUNA/1bH020 06pa308aHUsl
2opod KpacHodap 6 2022 200y no kpumepuio 1 «Omkpbimocmbs u docmynHocms UH@popmayuu
06 op2aHu3ayuu Ky/abmypbul»

PEﬁ;:'“r HaumeHoBaHue [lokazaTtesb | Ilokasaresnb | IlokasaTesb 3HavyeHue
KpuTepHio 1 OpraHu3aluy KyJbTyphl 1.1.* 1.2.* 1.3.* kpuTepud 1*

MakcuMaJibHbIA GaJLI 100 100 100 100
3HaYMMOCTb IIOKa3aTeJis 0,3 0,3 0,4

1 MBYK «IlamkoBckuit I'/IK» 99

2 MBYK «LIKP «KapacyHckuii» 98

3 MBVK «CJK x. KonaHckoro» 90

4 MBYK «CAKuC ct. E1u3BeTUHCKON» 90 99

5 MYK IIBC roposa KpacHogapa 90 98

6 MBYK «'JK LIBO roposa Kpacunogapa» 90 93,7

7 MBYK «CJK n. BenosepHoro» 76 90 89,8

8 MBYK «'JK Ne 1 [IBO r. KpacHogapa» 61 90 85,3
CpedHue 3Ha4YeHus 90,75 92,50 99,25 94,68

*Mlokazameav 1.1. «CooTBeTcTBMe HWHPOPMALUMU O [AesATeJbHOCTH OpraHUsaluy, pasMellleHHOM Ha
00LIeOCTYIHBIX HMHQOPMALMOHHBIX pecypcax, NepedyHo HHPopManud U TpeGOBaHUSAM K HeEH,
YCTAaHOBJIEHHBIM HOPMATHBHBIMU IPABOBBIMU aKTaAMU».

Ilokazameas 1.2. «O6ecneyeHne Ha OQUIMAIBHOM CalTe OpraHU3alUM HaJW4Yusd ¥ QYHKIMOHHUPOBAHUSA
JUCTaHIMOHHBIX CNIOCO60B 06PAaTHOM CBA3M U B3aUMOJeNCTBUS C OJIy4aTeJAMH yCAyT».

Ilokazameas 1.3. «/lons nosydaTesell ycayr, yA0BJeTBOPEHHBIX OTKPBITOCTHIO, TOJHOTOH U JOCTYIHOCTBIO
MHpOpMaILUK O JeATeJbHOCTH OpraHU3aliy, pa3MellleHHOW Ha NHPOPMallMOHHBIX CTeH/1aX, Ha caliTe B
MHPOPMaLIMOHHO-TEJIEKOMMYHUKALUOHHON ceTH "UHTepHeT" (B % OT 0611ero 4yucjaa ONpOLIEHHBIX
noJtydaTeseH yCayr)».

Kpumepuii 1. «<OTKpPBITOCTb U AOCTYIMHOCTb HHPOPMALUU 06 OpraHU3aLUU KyJIbTYPhI».

Juarpamma 5.1
PeiimuHe opzaHuzayuti Kysabmypsvl 20poda KpacHodapa
no kpumepuimo 1: «Omkpsimocms u docmynHocms uH@opmayuu 06 op2aHuzayuu Ky, 1bmypbl»

0 10 20 30 40 50 60 70 80 90 100
) ) ) ) ) ) ) ) ) ) )
[ [ [ [ [ [ [ [ [
MBYK «lMawkosckuid TAK» 99,6
MBYK «LIKP «HKapacyHckuid» 99,2
MBYK «CK x. KonaHckoro» 97
MBYK «CZKUC cT. ENM3BETUHCKOM» 96,6
MYK LBC ropoaa KpacHogapa 96,2

& OTKPBLITOCTb U

MBYK «I'K LIBO roposa KpacHopapa»

MBYK «C[K n. benosepHoro»

MBYK «IJK Ne 1 LIBO r. KpacHofapa»

93,7

89,8

85,3

JLOCTYMHOCTL
uHpopmaumm ob
opraHusaumm
KYNbTYPbI
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[Io kpureputro 1 «OTKpPBITOCTH M JOCTYNHOCTb HMHPOpMalnyMu 06 OpraHu3alnuu
KyJbTYpbl» CpeJU OpraHu3alui KyJabTypbl roposa KpacHomapa suavpymooiive MNO3ULUHU
3aHHMMaMoT:

1-e mecTo — MBYK «IlamkoBckui I'/IK» ¢ onjeHko# 99,6 6aJsia;

2-e mecto - MBYK «IIKP «KapacyHckuii» c oueHkol 99,2 6a0B;

3-e mecto - MYK IIBC ropoaa KpacHogapa c onieHkou 97 6aJiia.

Kak BUZiHO U3 CpaBHUTEJIbHOI0 aHa/IM3a, OpraHr3aluu KyJbTypbl ropoa KpacHozapa,
npuHsABLIKe yyacTue B npouegype HOK, B cpejHeM HMeIOT BbICOKUHM YPOBEHb OTKPBITOCTH U
JOCTYNHOCTH HWHopManuu 006 oOpraHu3anuysax, pa3MeléHHONW Ha O0OlLeA0CTyNHbIX
MHPOpMalMOHHbIX pecypcax. CpefHss olleHKa N0 KpuTeputo 1 coctaBiseT 94,68 6asia.
BeicOKUI cpeiHUM pe3y/bTaT M0 KPUTEPHUIO NOCTUTaeTCd CYET BBICOKUX CpeJHUX 3HAYeHUU
nokasartesied 1.2. Ob6ecneyeHuWe Ha oQULMAJBHOM CalTe OpraHu3alyl HaJAW4yusad U
GYHKIMOHMPOBAHUS [AUCTAaHLLMOHHBIX CHOCOG0B OOpPaTHOW CBSI3M M B3aUMOJEWUCTBUA C
nosiyqatesnsaMmu ycayr v 1.3. Jlona moJsy4yaTtesed ycuayr, YAOBJAETBOPEHHBIX OTKPBITOCTBIO,
NOJIHOTOW U AOCTYNHOCTbI0 MHGOPMAILMU O [esiTeJTbHOCTU OpraHU3aliy, pa3MellleHHON Ha
MHQOpPMalMOHHBIX CTeH/JaX, Ha cahTe B MHPOPMALMOHHO-TEJEKOMMYHUKAIlMOHHOU CETH
"UuTepHeT" (B % OT 001ero 4Mcja ONpolLIeHHbIX NoJdy4YaTesell yCayr), KOTOpble COCTaBUJIU
92,5 1 99,25 6as1a cooTBETCTBEHHO. [Ipy 3TOM Ccpe/iHsIsA SKCIepTHasI OlleHKa 110 oKa3aTeJo
1.1. CooTrBeTcTBUE HWHPOpPMALUKU O [JAeATEJbHOCTM OpraHU3alyMy, pasMelleHHOW Ha
06111eJ0CTYNHBIX MH(POPMAIMOHHBIX pecypcax, lepeyHio MHQOpMalluy U TpeOOBaHUSAM K HEH,
YCTaHOBJIEHHBIM HOPMAaTUBHBIMU NPaBOBbIMU aKTaMu cocTasJjsieT 90,75 6asia, 4TO Takxke
rOBOPUT B CpPeJHEM O BBICOKOM ypOBHE COOTBETCTBUM HMHPOpPMaLUU U JOKYMEHTOB 00
OpTraHU3aLUAX KYJIbTYpPbl, pa3MeLEHHbIX B OTKPbITbIX KCTOYHUKAX, HOPMATHUBHbIM aKTaM.

Kak BUAHO U3 OLIEHOYHBIX JJaHHbIX, BCe OpraHu3auuy, npuHgasiuve ydyactue B HOK,
NOJIYYUJIM 3HaYeHUs KpUTepus 1 B KaTeropuu «oTJaM4HO» - oT 81 1o 100 6asioB.

Ha cTeHzpax B nomeleHUaX 60JIbIIMHCTBA OpraHMW3alMil U Ha opUIIMaTbHBIX CakTax
npeJjcTaB/ieHa ciaeayrouias HHGopMalus: o6liue CBeJleHUs O JieTeJIbHOCTU OpraHU3aluy;
pexuM U rpaduk paboThl; KOHTaKTHasA UHGopMaLus (3/leKTpOHHAs Mo4Ta, TesedoH) U Jip.

AHasu3 NOJHOTBI M cojJepxaHUs WHoOpMalMM, pa3MeléHHOW Ha CTEeHAaX B
NOMEIeHUSX OpraHU3alMi KyJbTypbl, MOKa3aJj, YTO Ha CTeHJaX psjia opraHu3aluil He
pa3MellleHbl TaKue JOKYMeHThl (MHOopMalus) Kak:

- CBeJleHUs 006 yuypeauTesie(-9X) opraHusauuu KyabTyphl (y 1 opranusanuu: MBYK

«[IK Ne 1 [IBO r. KpacHopapa»);

HesaBucumasi oljeHKa KayecTBa YCJIOBUH OKa3aHHUs YC/IYT OPraHU3aL UMY KYJIbTYPbl
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- KOHTaKTHble TesedoHbl yupeauTess(-ed) opraHusanuu KyjabTypbel (y 1
opranusauuu: MBYK «['/IK Ne 1 [IBO r. KpacHogapa»);

- aapec(-a) caiTta(-oB), aapeca 3JIeKTPOHHOU MOYThl yupeauTeJisi(-ei) opraHM3aluu
Ky/abTyphl (y 1 opranusanuu: MBYK «['//IK Ne 1 [IBO r. KpacHogapa»);

- nHQopMaLUa 0 CTPYKType OpraHU3alyU KyJbTypbl C YKa3aHueM QUIHAJIOB (IpH
Hasnyuu) (y 2 opranusanuii: MBYK «I'/IK LIBO ropoga Kpacuogapa», MBYK «I'/IK Ne 1 [1BO
r. KpacHozgapa»);

- ®H0, 10KHOCTH PYKOBO/AILETO COCTaBa OpraHy3alu KyJbTypPhbl, €€ CTPYKTYPHBIX
nojpaszeneHuid U ¢uauanoB (npu Hanumdyuu) (y 2 opranusanui: MBYK «I'/IK IIBO ropogza
KpacHnogapa», MBYK «C/IK 1. BesiozepHoro»);

- nHbopmanusa o npoBegeHuu HOK: nsanbl no ycrpaHeHUI0O HeJo04é€TOB (y 2
opranusauuii: MBYK «C/IK n. BenosepHoro», MBYK «I'/IK Ne 1 [1BO r. KpacHozapa»).

AHa/v3 NOJIHOTBHI U COJiep>KaHus MHPOpMaLUM, pasMeléHHONM Ha odHIMaAIbHBIX
caliTax opraHu3alUi KyJbTypbl, [OKasajJ, 4YTO Ha OQUIMaJbHBIX CaWTax HEKOTOPBIX
OopraHu3alui He pa3MelleHbl TaKKe JOKYMeHTbl (MHopMalUsl) KakK:

- cBeJleHUs1 06 yupeauTese(-AX) opraHu3auuu KyJabTyphbl (y 1 opranusauuu: MBYK
«'ZIK Ne 1 [IBO r. KpacHogapa»);

- KOHTaKTHble TeJedOHbl yuypeauTessi(-el) opraHusanudu KyJabTypbl (y 1
opranusanuu: MBYK «['/IK Ne 1 [IBO r. KpacHoznapa»);

- agpec(-a) caiTa(-oB), aipeca 3JIeKTPOHHOW NOYThI yupeauTeJs(-eil) opraHu3anuu
KyabTyphl (¥ 1 opranusanuu: MBYK «'JK Ne 1 [1BO r. KpacHozapa»);

- MHopMalMa O CTPYKType OpraHMU3alMu KyJbTYphbl C YKazaHUeM ¢uIMaioB (IpHU
Hanuyuu) (y 4 opranusauui: MBYK «['IK LIBO ropogsa KpacHogapa», MBYK «C/K
n. BenosepHoro», MBYK «I'/IK Ne 1 [1BO r. Kpacnoaapa», MBYK «C/IK x. Konanckoro»);

- ®H0, 10/KHOCTH PYKOBO/SAILETO COCTaBa OpraHM3alMu KyJbTYpPhbl, €€ CTPYKTYPHBIX
nojpaszeneHuid U ¢punuanoB (npu Hanuuyuu) (y 1 opranusanuu: MBYK «I'/IK IIBO ropoja
KpacHogapa»);

- KONMHUM HOPMATHUBHBIX MPABOBbIX AKTOB, YCTAHABJIMBAWILIUX LeHbl (Tapudbl) Ha
YCJIAYTH, JIMOO0 MOPAAOK UX YCTAHOBJIEHUS (MIPU HAJIMYUM MJIATHBIX ycayr) (y 1 opranusauuu:
MBYK «C/IK n. BenosepHoro»);

- “UHpopMaLUsA O MaTepuaJbHO-TEXHUYECKOM OOecrnedyeHUH NMpeoCTaBJIeHUs] YCayT
opranusauuen KyabTypsbl (y 2 opranusanuii: MBYK «I'/IK LIBO ropoga KpacHnogapa», MBYK
«[IK Ne 1 [IBO r. KpacHopapa»);
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- Konusl nJjaHa (pUHAHCOBO-X03SWCTBEHHOU [JleITeJIbHOCTH (Ha TeKYyIHUH roj) WId
610/1keTHOU cMeThbl (MHopMalus 06 06 béMe npenocTaBsieMbix ycayr) (y 1 opraHusanuu:
MBYK «'JK Ne 1 LIBO r. KpacHoaapa»);

- uHpopmanua o nposefeHur HOK: kosndecTBeHHble pe3ysbTaThl oneHkU (y 1
opranusauuu: MBYK «['/IK Ne 1 [IBO r. KpacHogapa»);

- uHopMmauusa o npoBegeHuu HOK: mianHbl mo ycTpaHeHUI0 HeJo04é€TOB (y 2
opranusauui: MBYK «C/IK n. BesiosepHoro», MBYK «I'/JK Ne 1 [IBO r. KpacHoaapa»).

B 4YacTh [JUCTAaHIMOHHBIX CIOCOOOB OOpAaTHOW CBfI3HW, peaJU30BaHHbIX U
OYHKIMOHUPYIOIIMX HAa 0QUIIMaIbHBIX CalWTaX OpraHU3alUl KyJbTypbl CJleAyeT OTMETHUTb,
YTO TaKHe CIocoObl 06paTHOM CBSI3U peaii30BaHbl He Y BCeX OpraHU3alui, B YaCTHOCTH, y
pAZia OpraHU3alnuy Ha CauTaxX OTCYTCTBYIOT:

- pasgen "Yacro 3azaBaeMble Bompocbl" (y 6 opranusauuid: MBYK «CAKuC
cT. EnuzBetunckon», MBYK «I'/IK LIBO ropoga Kpacnozapa», MBYK «CIK n. BestiozepHoro»,
MBYK «['/JK Ne 1 LIBO r. Kpacnogapa», MBYK «CAK x. Komanckoro», MYK LIBC ropoaa
KpacHopapa).

Y opranuzanuu MBYK «I'/IK Ne 1 I1BO r. KpacHopapa» cozepxaHue oQULHATIBHOTO
caiiTa OpraHu3alMu KyJbTypbl He COOTBETCTBYET TPeOOBAHUSAM MNpUKasza MHUHKYJIBTYpPHI
Poccuun ot 20.02.2015r. Ne 277 «06 yTBep»JeHUHU TpeGOBaHUW K coep:KaHUO U dopMe
vHbOpMalMU O [leATeJIbHOCTU OpraHU3alMi KyJbTypbl, pa3MellaeMOd Ha OQULUATbHBIX
caiTax OpraHu3alUi KyJbTypbl, OpPraHOB MECTHOrO CaMOyIpaBJeHHs, OpraHoB
rocyZlapCTBEHHOM BJlacTU cy6bekToB Poccuiickonn @ejepanuy, YnoJHOMOYEHHOTO
denepasbHOr0 OopraHa HUCIOJHHUTENbHOW BJIACTH B ceTU «MHTepHeT», He obecneyrnBaeTCs

yA,006CTBO HABUTALMU Ha CaiiTe, He IPelyCMOTPEH NOUCK UHGOPMALUU U JIOKYMEHTOB.
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Kpumepuii 2. «<Kom¢ghopmHocmb ycao8uil npedocmasaeHus ycaya»

Jl1 OLleHKU IOoKa3aTesed M0 KPUTEPHUI0 KOMPOPTHOCTH YCJOBUM IMpeAoCTaBJIeHUs
yCJIyT OLleHHMBaJacb MHPOPMaL s, NOoJy4eHHas B pe3yJibTaTe aHKeTUPOBAHUA IoJiydaTesen
yCJIyT, a TakKe IOJydeHHas B pe3yJbTaTe OCMOTpa MeCT OKa3aHuA yCayr (ImoMelleHUH
OpraHu3alMi KyJ1bTypbl U NIpUJIETralolUX TEPPUTOPUH).

B Tabusuie 6.1 npeacTaB/ieHbl AaHHbIe (B 6ass1ax) mo nokasartesasam 2.1, 2.3 (mokasaTesb
2.2 i OpraHu3aluid KyJIbTypbl He YCTAHOBJIEH - [JI MUTOTOBOM OLIEHKH HCII0JIb3YeTCs
pacyéTHas BeJIMYMHA — cpefjHee apudMeTHYeCcKoe 3HAaYeHUU nokasarened 2.1 u 2.3), ana
OpraHvsaluy KyJbTypbl ropoga KpacHozapa, COCTaBJAKIIMM OLEHKY IO KpUTepUlo 2, a

TaKXKe 061I1e pe3yJIbTaThl 10 KPUTEPHIO 2.

Ta6suna 6.1
Pe3yasmamul opzaHu3ayull Ky 1bmypbl MYHUYUNA/1bHO20 06pA308aHUS
20pod KpacHodap 6 2022 20dy no kpumepuio 2 «<KomgpopmHocmo ycaosuli
npedocmas.ieHus1 ycaya»

PeifTuur HanmeHoBaHue [lokaszaTenb [lokaszaTenb 3HayeHHe
110 KPUTEPHIO 2 OpraHU3aLMH KYJbTYPhI 2.1.* 2.2.%* KpuTepus 2*
MakcuMaJIbHBIN 6aJ11 100 100 100
3HaYUMOCTDb [IOKa3aTeJis 0,5 0,5
1-3 MBYK «I'JK 1BO ropoza Kpacnogapa»
1-3 MBYK «C/IK . besiozepHoro»
1-3 MBYK «C/IK x. KonmaHckoro»
4-5 MBYK «CAKuC ct. E1u3BeTHHCKON»
4-5 MBYK «'JK Ne 1 I1BO r. KpacHozgapa»
6 MBYK «IIKP «KapacyHckunii»
7 MBYK «IlamkoBckuit I'/IK»
8 MYK IIBC roposa KpacHogapa
CpedHue 3Ha4yeHus

*Ilokazamens 2.1. «<O6ecnieyeHre B OpraHU3anui KOMPOPTHBIX YCIOBUH AJ1s1 IPELOCTaBIEHUS YCIYT».

Ilokazameans 2.2. «[lons nosydaTeel ycayr, y0BJIeTBOPEHHBIX KOMGOPTHOCTBIO YCJIOBUN NpefocTaBaeHus ycayr (B % oT
006111ero YMcIa ONPOIIEeHHBIX MOJIyYaTelel yeayT)».

Kpumepuii 2. <KoMpopTHOCTb yCJI0BUI NPeJOCTaBIEHUS YCIYT».

[lo kputeputo 2 «KoMPOpPTHOCTb yCAOBUUW NpeNOCTAaBJEHUS YCAYT» Cpeau
opraHvsalui KyJabTypbl ropoaa KpacHogapa auaupyroniye no3uljiy 3aHUMMAIOT:

1-3-e mecto - MBYK «I'IK I1BO ropozga KpacHozgapa», MBYK «C/IK n. besiosepHoro» u
MBYK «C/IK x. KomaHckoro» ¢ MakcuMaJsibHOH ouieHKou 100 6as110B.

OcTasbHble OpraHU3alUU TaKXKe MOJIYYHUJIM OYeHb BBICOKHE OLEHKU MO0 KPUTEPHUIO

KOMQPOPTHOCTH.
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Juvarpamma 6.1
PetimuHe opzanuzayutl Kyabmypbl 2opoda KpacHodapa
no kpumepuio 2: «<KomgpopmHocms ycaosuii npedocmasieHust ycaya»

0 10 20 30 40 50 60 70 80 90 100

MBYK «T K LIBO ropoaa KpacHoaapa» W 100
MBYK «C[K n. BenosepHoro» W 100
MBYK «COK x. KonaHckoro» 100
MBYK «COKKC cT. EnnsseTUHCKON» W| 99,5
MBYHK «[[JK Ne 1 UBO r. KpacHoaapa» W 99,5
MBYK «LIKP «KapacyHcrui» W 8 5 KOMGOPTHOCTS
YCNOBWIA

MBYK «Mawkoscknid TOK» 7,5 npefocTaBneHna
ycnyr
MYK LIbC ropoaa KpacHopapa W 9

CpenHee 3HayeHUe KpuTepus 2 «kKoMpOpTHOCTD YCJI0BUM TPeOCTaBAEHUSA YCAYT» A5
opraHusanui KyJabTypbl ropoga KpacHogapa coctaisier 98,82 6assa, 4YTO COOTBETCTBYET
KaTeropuu «0TJUYHO» - oT 81 10 100 6a/1J10B U TOBOPUT O BICOKOM YPOBHE KOMGOPTHOCTHU
yCJIOBUM NpeJoCTaBleHUs YCIyT B cpeiHEM. Bo Bcex opraHusanusax, IpUHABLIMUX y4acTUs B
HOK B 2022 ropy, o6ecnie4uBarOTCs He06X0UMble YCI0BHSI KOMGOPTHOCTU: oOKa3aTesb 2.1.
«06ecnedyeHye B OpraHu3aluii KOMPOPTHBIX YCAOBUH [I/1S1 TPeJOCTaBIeHUS YCAYT», KOTOPbIH
paccYMTbIBAeTC HAa OCHOBE 3KCIEPTHOW OLIEHKH, MUMeeT MaKCHMMasJbHOe 3HayeHue 100
6aJ1JI0B y BCeX OpraHu3alui.

Kak BHM/IHO 13 OLleHOYHBIX JJaHHBIX, BCe 8 OpraHv3anyi noJy4yu/ay 3HadeHrue KpuTepus
2 B KaTeropuu «0TJM4YHO» - oT 81 10 100 6a1/10B.

HecMoTpss Ha BBICOKME OLIEeHKH, HMEITCAd HEKOTOpble HeAOCTaTKU YCJI0BUH
KOMQOPTHOCTHU:

- OTCYTCTBYyeT BO3MOXHOCTb OpOHUPOBAHUA YCAYTH/AOCTYNHOCTb 3alHUCU Ha
noJiydieHue ycayru (mo tesiedpoHy, C UCNOJb30BaHHEM ceTH "HHTepHeT" Ha opUIIMAIBLHOM
caiiTe opraHu3alyy, Npd JUYHOM mocemeHuu W 1p.) (y 1 opranusanuu: MBYK «C/JAK

x. KomaHckoro»).
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Kpumepuii 3. «/JlocmynHocmb ycaye 04151 UH8A1UA08»

/Il OUEeHKM oOpraHu3alydil KyJbTypbl N0 KPUTEPUID [AOCTYNHOCTH YCAYT [
VHBAJUJ0B HCIOJIb30BAJUCh JaHHble HWHTEPHET-OMpoca IMoJydyaTesedl yCayr, [AaHHBIE,
noJiydeHHble B pe3ysJbTaTe OCMOTpPa MeCT OKa3aHUsl ycayr (IMOMelleHHWM opraHusanui
KYJbTYpPbl U MpUJEralolidX TEPPUTOPUI), a TaKKe JOKYMEHTbl OpraHu3aluil (macmopTa
JIOCTYIIHOCTH, CepTUPUKATBI UMW YJIOCTOBEPEHUSI COTPYJHUKOB, OTBETCTBEHHBIX 3a
CONPOBOXAEeHHE UHBA/IM/IOB B TOMEIIeHUSIX U Tp.).

B Tabsuue 7.1 npejcTaBieHbl AaHHble (B Oasisiax) mo nokasartessam 3.1, 3.2, 3.3 s
opraHusanui KyJbTypbl ropoja KpacHozapa, cCOCTaBJSIOIIMM OIeHKY IO KpUTepHio 3, a
TaK»Ke 00I11e pe3yIbTaThl 10 KPUTEPHIO 3.

Ta6sauna 7.1
Pe3yabmamul op2aHu3ayull Ky/1bmypbl MYHUYUNA/1bHO20 06pa308aHUS
2opod KpacHodap 6 2022 20dy no kpumepui 3 «/[ocmynHOCMb ycaye 0151 UHBAAUA08»

pe;‘;;"" HaumeHoBaHMe llokasaresnb | Iokasatenb | [lokasaTenb 3HaueHue
KpHTepHIo 3 OpraHM3alMHU KyJbTYpPbl 3.1.* 3.2 3.3* KpuTepus 3*

MakcumMaJibHbIN 6aJL1 100 100 100 100
3HaYMMOCTb IIOKa3aTeJIs 0,3 0,4 0,3

1 MBYK «IIKP «KapacyHckuii» 92

2 MYK IIBC roposa KpacHomapa 95

3 MBYK «'JK Ne 1 [IBO r. KpacHopapa» 60 80

4 MBYK «IlamkoBckuit I'/JK» 60 98 79,4

5 MBYK «CAKuC ct. E1u3BeTHHCKON» 20 96 66,8

6 MBYK «C/JIK x. Konanckoro» 60 40 93 61,9

7 MBVYK «CJK n. benosepHoro» 0 61,7

8 MBYK «I'JK IBO roposa KpacHogapa» 40 40 58
CpedHue 3Ha4yeHus 52,50 70,00 96,63 72,74

*Ilokazameawb 3.1. «O60pyAoBaHUEe TEPPUTOPHUH, IpUJIETaAIOLeN K OpraHM3aluy, U ee MOMeEIIeHUH ¢ y4eToM
JOCTYMHOCTH JJ1s1 UHBAJIU0B».
Ilokazamens 3.2. «<06ecniedyeHre B OPraHU3allyu YCJIOBUHM JJOCTYIHOCTH, T03BOJIAKIINX HHBAJIHAAM MOJIy4aTh
YCJIYTH HapaBHe C PYTUMHUY.
Ilokazamenbw 3.3, «Jloyisl moJiy4aTe el yCIyT, yAOBJIETBOPEHHBIX AOCTYIHOCTBIO YCIYT AJIT UHBAJUAOB (B % OT
0011[ero YKca ONpOoLUIeHHBIX ToyYaTeed yeayr - UHBAJIUJ0B)».
Kpumepuii 3. «JoCTyHOCTb YCJIYT JIJis] UHBAJIUJ0B».

[To kputepuio 3 «/loCTyIHOCTD yC/IyT [JI1 MUHBAJIU/0B» CPeiu OPraHU3al Ui KyJIbTYpPhI

ropoza KpacHozapa sinaupyoniye no3uuy 3aHUMAI0T:

1-e mecto - MBYK «IlIKP «KapacyHckuii» c orjeHko# 89,6 6asia;

2-e mecto - MYK IIBC roposa KpacHozaapa c onjeHko# 84,5 6asia;

3-e mecto - MBYK «I'/IK Ne 1 [IBO r. KpacHogapa» ¢ onienkoit 80 6as1/10B.

HesaBucuMast oljeHKa KayecTBa yCJI0BUH OKa3aHUsA yC/IyT OPraHU3alUsAMU KyJIbTYpPbl
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C He6OJIbLIUM OTPbIBOM OT TPOUKHM JinJepoB Ha 4-M MecTe MBYK «IlamkoBckui I'/IK»
C oLleHKoH 79,4 6aJsia.

Juvarpamma 7.1
PeiimuHe opzanusayutl Kys1bmypsl 20poda KpacHodapa
no kpumepuimo 3: «/JocmynHocms ycay2 018 UHBAAUA08»

0 10 20 30 40 50 60 70 80 90 100
MBYK LIKP «KapacyHckmiin | | i i i ! | | | 89,6
MYK L|EC roposa KpacHoaapa 1 | | | | | | | | | sa)s
MBEYK «[/IK Ne 1 LIBO r. KpacHoaapa» 1 | | | | | | | 80
MBYK «lMawkosckuii TJ1K» 1 | | | | | | | {| 79,4
MBYK «CAKNC cT. ENM3BETUHCKOIN» 1 | | | | | | | de,8
MBYK «CJIK x. KonaHckoro» 1 | | | | | |1 61,9
MBYK «CJIK n. BenosepHoro» : : : : : |J 61,7 uvﬂ;c\?gjgm
MBYK «T/IK LIBO ropoaa KpacHogapa» ] : : : I I | 58 MHBANMADB

CpaBHUTEeNIbHBIN aHA/MIU3 JOCTYIHOCTH YCIYT [/ UHBAJIUA0B MOKa3bIBaeT B CpeJHEM
HEBBICOKMM YpOBEHb OCHAUIEHHOCTH OpraHu3anuui KyJabTypbl ropoga KpacHopapa
YCJA0BUSAMMU [Ji1 pabOThl C MHBAJUJAMU: CPeJiHsAs OLleHKa M0 KPUTEPUI0 COCTaBJseT 72,74
6aJ1J1a, YTO COOTBETCTBYET KAaTErOpHUM «Xopoiuo» - oT 61 g0 80 6as/10B.

Kak BUJIHO M3 OLlEHOYHBIX JAaHHbIX, 2 OpraHU3alUM U3 8-MHU MOJyYUId 3HAYEHHe
KpUTepus 3 B KaTETOPUHU «OTJUYHO» - OT 81 f0 100 6a/1710B, 5 opraHu3anui — B KaTeropuu
«xopoiuo» - oT 61 10 80 6a10B ¥ 1 opraHusanus - B KATETOPUU «YA0BJIETBOPUTENBHO» - OT
40 no 60 6as1/10B.

[lo oOcCHamEeHHOCTH yCJAOBUAMM [JJi1 WHBAJIUJAOB OpraHU3allMd  KyJbTYpBI
MyHULMINIANIUTETA, NpUHABIIUX yyacTue B HOK, ciesyeT oTMeTHUTD, UTO Y BCceX OpraHy3anuu
vMeeTCs aJibTEpHAaTHBHAas Bepcus OQUIUAJBHOTO CaWTa [Jil HWHBAJMWJOB MO 3pPEHMUIO,
OOJIBLLIMHCTBO BXO/IHBIX I'PYNN B 3/JaHWSl OpraHU3aldil KyJbTypbl 000pyA0BaHbl IaHAYCaAMU
JUI1 UHBAJIUJI0B, UMEIOTCSl pacliUpeHHble IBEpHble MPOEMbI U ClellMaJbHble TOPYYHU AJI
VHBaJUJ0B, NpeJyCMOTpeHa BO3MOXXHOCTb MPEAOCTaBJEHUS YCAYT B JAUCTAHIMOHHOM
peXuMe WU Ha [0MY.

BobisiB/IeHHbIE HEJOCTATKU YCA0BUH [J1s1 UHBAJIU/0OB:

- BXO/|Hble TpyNIibl B 3/JaHWe OpraHU3aliu He 060pyZ0BaHbl NaHAYCOM (IOAbEMHOU
niatdopmoit) gus any c OB3 (y 3 opranusauuii: MBYK «Ilamkosckuit I'IJK», MBYK «I'ZIK IBO
ropoza Kpacnogapa», MBYK «C/IK 1. BesiozepHoro»);

HesaBucumasi oljeHKa KayecTBa YCJIOBUH OKa3aHHUs YC/IYT OPraHU3aL UMY KYJIbTYPbl
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- Ha MpuUJeramuied K opraHu3aliyu TeppUTOPHUU OTCYTCTBYeT BblJleJIeHHAs CTOSHKa
JJIsl  aBTOTPAHCIOPTHBIX CpeAcTB HHBaauAoB (y 6 opranusdanui: MBYK «CAKuC
cT. EnuzBetunckoi», MBYK «I'IK LIBO ropoga Kpacnogapa», MBYK «C/IK n. BesiosepHoro»,
MBYK «I'’JK Ne 1 IUBO r. Kpacnogzapa», MBYK «CAK x. Konmanckoro», MYK IIBC ropoga
KpacHopaapa);

- B NOMeLleHUH(FX) OpraHU3alMU He NpeAyCMOTpeHbl aJalTHUPOBaHHble JUQTHI,
MOPYYHH, pacliupeHHble JIBEpHbIe MpoéMbl aJjs aul, ¢ OB3 (y 2 opranusauuii: MBYK «C/ZIKuC
ct. EnusBetunckoi», MBYK «C/IK 1. BesiozepHoro»);

- OTCYTCTBYeT BO3MOXXHOCTb UCII0JIb30BaHUA CIELMa/IbHbIX CMEHHbIX KpeceJ-KOJIACOK
aas auy ¢ OB3 (y 4 opranusanuit: MBYK «CJIKuC crt. EnusBetunckoi», MBYK «I'/IK IBO
ropoga Kpacnonapa», MBYK «C/IK 1. BenosepHoro», MBYK «I'/IK Ne 1 [IBO r. KpacHozaapa»);

- He 000pyAOBaHbl CHelHaJbHble CAaHUTAPHO-TUTMEHHWYeCKHe TMOoMelleHus [AJs
MHBamugoB (y 4 opranusapuii: MBYK «llamkoBckuit T'/J[K», MBYK «CAKuC
ct. EnnsBetunckoii», MBYK «C/IK n. BenosepHoro», MBYK «C/IK x. Konanckoro»);

- He NIpefyCMOTPEeHO Ay06/MpoBaHUe /i1 UHBAJIU/IO0B M0 CAyXy U 3peHHUI0 3BYKOBOU U
3puTesibHOU HHPopManuu (y 6 opranudauuid: MBYK «IlamkoBckuii I'/IK», MBYK «ILIKP
«Kapacynckuii», MBYK «I'IK I1BO ropoga Kpacnopapa», MBYK «C/IK 1. BesiozepHoro», MBYK
«CK x. Konanckoro», MYK IIBC ropoaa KpacHoaapa);

- OTCYTCTBYeT Jy0JIMpOBaHUEe HaJAINWCEN, 3HAKOB U MHOM TEKCTOBOU U rpaduyeckout
vHOpMalMM 3HAaKaMH{, BBINOJHEHHbIMHU pesibepHO-TOYEeYHBbIM MmpUudTOoM bpanasa (y 3
opranuzauun: MBYK «lUKP «Kapacyuckumn», MBYK «C/JIK mn. Besosepnoro», MBYK «C/IK
x. KonaHckoro»);

- He peasiM30BaHa BO3MOXXHOCTb MpeAOCTaBJeHUS MHBa/JMJaM MO cayxy (ciayxy u
3peHUI0) yCayr cypjomnepeBogunka (TudJocypaonepeBogunka) (y 5 opranusauuii: MBYK
«CAKuC ct. EnuzBetunckon», MBYK «I'/IK LIBO ropoaa Kpacnogapa», MBYK «I'ZIK Ne 1 [1BO
r. KpacHogapa», MBYK «C/IK x. Konanckoro», MYK IIBC roposia KpacHoaapa);

- He IpeAyCMOTpeHa IOMOLIb, OKa3blBaeMasg pabOTHHKAaMH OpraHU3alUH,
npoueJuiMMM  HeobxoAuMoe o00ydyeHHe (MHCTPYKTHPOBaHUE) IO CONPOBOX/JEHUIO
VHBAJUJ0B B TMoMelleHUssX opraHusauud (y 4 opranusauuid: MBYK «C/JAKuC
cT. ErusBetunckon», MBYK «['ZIK IIBO ropoma KpacHomapa», MBYK «'ZJIK Ne 1 [BO
r. Kpacnogapa», MBYK «C/ZIK x. KonaHckoro»);

- OTCYTCTBYET BO3MOXXHOCTb NPEIOCTaBJEHUS YCAYT B JUCTAHLIMOHHOM pEXUME UJIU
Ha gaoMmy (y 2 opranusanuii: MBYK «llamkoBckuit 'IJK», MBYK «I'IK LBO ropoga
Kpacnogapa»).

HesaBucumasi oljeHKa KayecTBa YCJIOBUH OKa3aHHUs YC/IYT OPraHU3aL UMY KYJIbTYPbl
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Kpumepuii 4. «/Jo6postcesiame1ibHOCMb, 8€HCAUBOCMb PAGOMHUKO8
opzaHuzayuu»

[l OlLleHKM OpraHu3anui KyJbTYpbl [0 KPUTEPHUIO A0OPOXKEJATEIbHOCTH,
BEXKJIMBOCTH PAa6OTHUKOB OPraHHU3alMH1 HCII0JIb30BAJIMCh JJAHHbIE MHTEPHET-aHKETUPOBaHHS
noJiyqyaTeJsied yCayr.

B Ta6sune 8.1 npejcraB/eHbl JaHHble (B Oassax) mo mokasatensm 4.1, 4.2, 4.3,
COCTABJISIOUIMM OLeHKY M0 KpUTEPHIO 4 JIJisl opraHu3anuil KyJabTypbl ropojaa KpacHogapa, a
TaKXKe 001111e pe3y/bTaThl 10 KPUTEPUIO 4.

Ta6suna 8.1
Pe3yabsmamul opzaHu3ayull Ky 1bmypbl MYHUYUNA/1bHO20 06paA308aHUS
2o0pod KpacHodap e 2022 2o0dy no kpumepuio 4 «/[obpoicesamesbHOCMb, 8EHCAUBOCMb
pabomHuKo8 op2aHu3ayuu»

Peﬁ;g‘“r HaumeHoBaHHe lokasatens | Iokasatenb | IlokasaTenb 3HaueHue
KpHTepHio 4 OpraHU3aLUU KYJbTYpPbl 4.1* 4.2.* 4.3* KpuTepus 4*
MakcuMaJibHbIN 6aJLa 100 100 100 100
3HA4YUMOCTb NOKa3aTeJis 0,4 0,4 0,2
1-3 MBVYK «I'’IK I1BO ropoga KpacHogapa»
1-3 MBYK «C/JIK 1. Besio3epHoro»
1-3 MBYK «CAK x. KomaHnckoro»
4-5 MBYK «CAKuC ct. EnusBeTHHCKON» 99
4-5 MBYK «I'’IK Ne 1 [1BO r. KpacHogapa» 99
6 MYK IIBC roposia KpacHosapa 99 99 99 99
7 MBYK «IlamkoBckuit I'JK» 98 99 99 98,6
8 MBYK «IKP «KapacyHckuii» 97 99 99 98,2
CpedHue 3Ha4eHUs 99,00 99,63 99,63 99,38

*llokazamenav 4.1. «/lons mosyyaTesedl ycayr, yAOBJETBOPEHHBIX J0OpPOXKeJAaTeJTbHOCTbIO, BEX/JIMBOCTBIO
pPabOTHUKOB OpraHM3al{, 00ecleYMBaOLINX TePBUYHBIH KOHTAKT U MHGOPMUPOBAHHE MOJIydaTesls
YCJIYTH PY HENOCPeACTBEHHOM 06GpallleHHH B OpraHru3aLyio».

Ilokazamenav 4.2. «[lossg mojydaTesieldl YCAyT, YAOBJETBOPEHHBIX A06POXKeNIaTEIbHOCThIO, BEXJIUBOCTHIO
paGOTHUKOB OpraHU3aLKy, 06eCIedrnBaIOIIUX HEOCPeICTBEHHOE OKa3aHHWe YCIyTH NpU 00palleHUH B
OpraHU3aLHION.

Ilokazameav 4.3. «[lons mnosydaTesield yCayT, YLOBJETBOPEHHBIX A00POXKeNATEIbHOCTBIO, BEXJINBOCTHIO
pPabOTHUKOB OPTaHU3aL MU IPH HUCIO0JIb30BAaHUU JUCTAHLUOHHBIX GOPM B3aHUMOJEHCTBHUS».

Kpumepuii 4. «/lo6poxenaTebHOCTb, BEXKJIMBOCTb pa6OTHUKOB OpraHU3aLlN».

[lo pe3ysibTaTaM aHKETUPOBAHUSA U OLlEHKHU OpraHU3alui KyJbTypbl 10 KpUTEpUIO 4
«/l06poKeIaTeIbHOCTb, BEXK/JIMBOCTb PAaOOTHUKOB OpPraHU3allMK» BUJIHO, YTO abCOJIIOTHOE
OO0JIBIIMHCTBO ONPOILEHHBIX N0JIy4aTesed yCayTr BbICOKO OLleHUBAIOT A00p0KeNaTelbHOCTD,
BEXKJIMBOCTh PabOTHUKOB opraHu3anuil. CpejHee 3HauyeHUe KpUTepus cocTasJiseT 99,38

oasiia.

HesaBucumasi oljeHKa KayecTBa YCJIOBUH OKa3aHHUs YC/IYT OPraHU3aL UMY KYJIbTYPbl
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Juarpamma 8.1

PeiimuHe opzaHuzayuti Kysaemypwsl l'opoda KpacHodapa
no kpumepuio 4: «/Jo6posicesameabHOCMb, 8eHCAUBOCMb PA6OMHUKO8 0P2AHU3AYUU»

100

MBEYK «C[K x. KonaHckoro»

MBYK «COKUC cT. EnM3BETUHCKOW»

MBYK «[/IK No 11180 r. Kpackoaapa» W 99,6

MYK LUBC ropoaa KpacHopapa
M [1o6pomenaTensHOCTb,

BE/IMBOCTb
paboTHuKoB
opraHu3sauuu

MBYK «MawKosckuii IOK»

MBYK «LIKP «KapacyHCcKuiA»

[To kputeputo 4 «/lo6poxKeNaTENbHOCTb, BEXJIUBOCTb PAaOOTHUKOB OpraHU3alUK»
cpeauy opraHusanuu KyabTypbl ['opoaa KpacHogapa ingupyroiiye no3vMdy 3aHUMaroT:

1-3-e mecto - MBYK «I'IK LIBO roposa Kpacnozapa», MBYK «C/IK n. BesiozepHoro» u
MBYK «C/IK x. KomaHckoro» ¢ MakcuMaJsibHOU orjeHKou 100 6as/10B.

OcTasbHble OpraHU3alMU TaKXe J[JeMOHCTPUPYIOT O4YeHb BbICOKME 0aJljibl MO0
KpUTEPHIO: BCe OpraHU3alMU KyJabTyphl ropoja KpacHogapa, npunaBuune yyactue B HOK,

NOJIyYMJIU 3HAaUYEHUsI KPUTEPUS 4 U3 KaTerOpUHr «OTJUYHO» - oT 81 0 100 6anoB.

HesaBucumasi oljeHKa KayecTBa YCJIOBUH OKa3aHHUs YC/IYT OPraHU3aL UMY KYJIbTYPbl
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11 OLleHKH OpraHU3aluy KyJbTypbl 10 KPUTEPHUIO Y 0BJIE€TBOPEHHOCTH YCJIOBUSAMU

OKa3aHMUA yCJIyT UCIOJIb30BAIUCh JaHHbIe UHTEPHEeT-aHKeTUPOBaHUs M0Jy4daTeser yCIyT.

B Tabsaune 9.1 npejacraB/eHbl JaHHble (B Oassax) mo mokasatensim 5.1, 5.2, 5.3,

COCTABJISIOLIMM OIIEHKY 110 KPUTEPHUIO 5 [/ OpraHu3aluil KyJbTypbl ropoja KpacHogapa, a

TaKXKe 06l1Me pe3yJbTaThl 10 KPUTEPHIO 5.

«¥Y008.,1eme8opEHHOCMb YCA08USIMU OKA3AHUS YCAY2»

Ta6smna 9.1
Pe3ysibmamul opzaHu3ayuli Ky1bmypsbl MyHUYUNA/AbHO20 06pa308aHUSs
2opod KpacHodap e 2022 20dy no Kpumepuio 5

Peﬁ;g"“r HaumeHoBaHMe llokasaresnb | Iokasatenb | [lokasaTenb 3HaueHue
KpHTEpHIO 5 OpraHu3aluu KyJbTYphl 5.1.* 5.2.* 5.3.%* KpuTepus 5*
MaKcuMaJIbHBIH GaJLI 100 100 100 100
3HaYUMOCTb [HOKa3aTeJis 0,3 0,2 0,5
1-5 MBYK «CAKuC ct. En1n3BeTUHCKON»
1-5 MBYK «'JK LIBO roposa Kpacunogapa»
1-5 MBYK «C/IK 1. besiozepHOoro»
1-5 MBYK «'JK Ne 1 [IBO r. KpacHogapa»
1-5 MBYK «C/IK x. KomaHckoro»
6 MBYK «ITamkoBckuit I'/JK» 99 99,3
7 MBYK «IIKP «KapacyHckuii» 98 98 98 98
8 MYK IIBC ropoga Kpacnogapa 99 95 98 97,7
CpedHue 3Ha4yeHus 99,63 99,00 99,38 99,38

*Mlokazamens 5.1. «/l0/15 osiyyaTesiel yCayr, KOTOpble TOTOBbI pEKOMEH/10BaTh OPraHU3aLMI0
pPOJACTBEHHMKAM U 3HAKOMBIM (MOTJIM Obl ee peKOMeH/10BaTh, eCJIY Obl Obljla BO3MOKHOCTb BbIOOpa
OpraHU3aLUU)».

Ilokazamens 5.2. «/lo1s1 nosy4daTesiei yciayr, yA0BJIETBOPEHHBIX PadUKOM paboThl OPraHU3aAL UK ».

Ilokazameans 5.3. «/lo1s1 Hoy4aTesel yCIyr, yA0BJIETBOPEHHBIX B I1€JI0M YCJIOBUSIMU OKa3aHUs YCJIYT
B OpraHU3aluu».

Kpumepuii 5. «Y10BJIeTBOPEHHOCTb YCJIOBUSIMU OKa3aHUS YCAYT».

W3 pe3yJibTaTOB aHKETHPOBAHUA U OLIEHKHU opraHH3aun171 KyJIbTYPbI 10 KPUTEPHUIO 5

«y,C[OBJIeTBOpéHHOCTb yCJIOBHUAMH OKa3aHUA yCayr» BHUJHO, 4YTO B LEJIOM OIIpOIIEHHbIE

noJiydaTesik yCayr BbICOKO OLI€EHHWBAKT YCJI0BUA OKAa3aHUA YCJIYT OPraHrU3allUAMU KYJIbTYPbl

ropoza KpacHogapa. CpefHee 3HaueHue KpuTepus 5 coctaBiseT 99,38 6asa.

HesaBucumasi oljeHKa KayecTBa YCJIOBUH OKa3aHHUs YC/IYT OPraHU3aL UMY KYJIbTYPbl
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Juvarpamma 9.1
PetimuHe opzanuzayutl Kyabmypbl 2opoda KpacHodapa
no Kpumepuio 5: «Y0908,1emeopEéHHOCMb yCA08USAMU OKA3AHUS YCAY2»

MBYK «COKWC cT. EnM3BETUHCKOM»

MEYK «OK LIBO ropoaa KpacHogapa»

MBYK «C/IK n. Benoseprioron W 100

MBYHK «[JK Ne 1 UBO r. KpacHoaapa»
MEYK «COK x. KonaHckoro»

MBYK «Mawkosckuid [OK» 99,3

HY08/1eTBOPEHHOCTD
YC/I0BMAMM OKa3aHWA

yenyr

MBYK «LIKP «KapacyHCKuii»

MYK UBC ropoaa KpacHogapa 7,7

[lo xputeputo 5 Beicliui pe3yapTaT (100 6a110B) noayyuau 5 opranusanuii: MBYK
«CAKuC crt. EnusBetunckoi», MBYK «[JIK LIBO ropoga KpacHogapa», MBYK «CJK
. besiosepHoro», MBYK «I'IK Ne 1 [IBO r. KpacHogapa» 1 MBYK «C/IK x. KormaHckoro».

OcTasbHble OpraHU3alMU TaKXe [JeMOHCTPUPYHOT O4YeHb BBICOKHE 0asibl IO
KpPUTEPHIO: BCe OpraHU3aluMy KyJabTypbl ropoza KpacHozapa, npunasmune ydyactue B HOK,

NOJIYYUJIM 3HaYEeHHUS KPUTePHUs 5 U3 KaTeropuu «0TIAM4HO» - oT 81 10 100 6a1oB.

HesaBucumasi oljeHKa KayecTBa YCJIOBUH OKa3aHHUs YC/IYT OPraHU3aL UMY KYJIbTYPbl
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PeTUHT OpraHu3anum KyJbTYPhbI 10 COBOKYITHOCTH
KpUTepUeB U B LleJIOM

3HaueHUs] KPUTEPUEB U UTOTOBOTO WHTErpaJibHOTO MOKa3aTeJssl JJis OpraHu3anuu
KyJbTyphl Topoaa KpacHogapa, npuHABIIKX y4yacThe B nporneaype HOK, npeacraBsieHbl B

Tabuaune 10.1.
Ta6suna 10.1

3HaueHuss kpumepuee HOK u umo2068020 uHmezpa/ibHO20 noKazamens
0.5 op2aHu3ayull Kysaemypul 2opoda Kpacnodapa 6 2022 200y

> A < =
Zak E HauMeHoBaHue % % % % % S g g
= é ? g OpraHu3anuy KyJbTypbl E = E E ; 8 & g
SEEE & & & g g | SEg
= s
1 MBYK «IKP «KapacyHckuii» 98 98,2 98
2 MBVYK «IlamkoBckuii I'/IK» 97,5 79,4 98,6 99,3
3 MYK IIBC ropoga Kpacnogapa 96,2 96 99 97,7
4 MBYK «I'’JK Ne 1 [IBO r. 85,3 80 92,88
KpacHopapa»
5 MBYK «CAKuC ct. EnuzBeTHHCKON» 66,3 92,50
6 MBYK «CJK x. KomaHckoro» 61,9 91,78
7 MBYK «'IK I1BO ropoja 93,7 58 90,34
KpacHopapa»
8 MBYK «CJK n. BenosepHoro» 89,8 61,7 90,30
CpedHue 3Ha4eHUs 94,68 98,82 72,74 99,38 99,38 93,00

*Kpumepuii 1 «Omkpbimocmbs u A0CMyNnHOCMb UHPOPMAYUU 06 Op2aAHU3AYUU KYAbMYpPbi»
Kpumepuii 2 «<Kom@opmHuocmbs ycaoguil hpedocmassieHus ycaya»

Kpumepuii 3 «/JocmynHocmb ycaye 04151 UH8AAUD08»

Kpumepuii 4 «/]o6poscesamesbHOCMb, 8eX4CAUB0CMb pAGOMHUKO8 0p2AHU3AYUU»
Kpumepuii 5 «YdossemeopeHHOCMb YCA08BUSIMU OKA3AHUS YCAY2».

B Ta6bsauue 10.1 oTpakeHbl pacyeTHble 3HA4Y€HUs KpUTEpPUEB, MO KOTOPbLIM
npoBoauaack HOK B oTHomeHnM opranusanui KyJabTypbl ropoaa KpacHoaapa u pacyeTHoe
3HaYeHHe MHTerpaJbHOTIO N0Ka3aTesisl, KaK UTOTOBOW OLleHKHU. [I[py noMOoIM [1BETOBBIX IIKaJI
HarJsgJHO OTpa)kKeHa 3aBUCHMMOCTb 3HA4e€HWS UTOTOBOrO HMHTErpa/ibHOr0 IOKasaTessd OT
pacyeTHbIX 3HAa4Ye€HWM KpuTepueB oLeHKU. Tak, Hanpumep, opraHusauusa MBYK «LIKP
«KapacyHckuii», He HMes He MaKCHMMaJibHble (M3 NOJIyYeHHbIX BCEMU OpPraHU3aLUSMU)
3HAYeHUs KpUTepHeB 2, 4 U 5, Mojyyria HauboJibliee 3Ha4eHHe UTOTOBOTO UHTErPaJbHOTO
NoKa3aTeJisl M 3aHsJa IepBOe MeCTO B UTOMOBOM peUTHHIe, UMes HauboJibliee 3HaUYEHHUE
KpuTepus 3 U BTOpoe IO BeJU4YMHe 3HayeHHe Kputepusa 1. Opranuszauuu MBYK «CAK
x. Komanckoro», MBYK «I'’JK LIBO ropoma KpacHozapa» u MBYK «CJK n. BesosepHoro»

3aHUMAIOT IocCJegHHue 3 CTPO4YKH HTOroBOIro pefITPIHl"a, nMed MaKCHMaJIbHO BO3MOXHbIE

HesaBucumasi oljeHKa KayecTBa YCJIOBUH OKa3aHHUs YC/IYT OPraHU3aL UMY KYJIbTYPbl
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oneHku (100 6GassoB) mo KpuTepusMm 2, 4 U 5 U HauMeHbIlMe 3HAYEeHUST KPUTepus 3.
Opranusanus MBYK «I'ZIK Ne 1 [IBO r. KpacHoaapa», uMest MpUGJIMKeHHbIE K MAKCUMaJIbHbIM
OLIEHKH [0 KPUTEPHUSIM 2,4 1 5 U BbICOKOE 3HaUeHHe KpuTepus 1, He BolllJIa B TPOUKY JIN/EPOB
10 UTOrOBOMY MHTErpajibHOMY MOKa3aTeJilo, 3aHSB B peUTUHIe 4 MeCTO, TaK KaK MOJTYYUJIU
HauMeHblllee (110 CpaBHEHHUIO C OCTAJIbHBIMU OpraHU3alMsIMU) 3HaYyeHue Kputepus 1.
PelTUHI KayecTBa YCJOBUM OKa3aHUs YCAYr OpraHu3alusMU KyJbTypbl Topoja
KpacHoiapa no uToroBoMy MHTerpajbHOMY MOKa3aTeJllo peJcTaBieH Ha guarpamme 10.1.

Juarpamma 10.1
PeiimuHz kauecmea yc108uli 0KazaHus ycaye 01 0p2aHu3ayuli Kyabmypul 20poda
Kpacnodapa no umozoeomy unmezpa/ieHOMy noKazameJsiio

0 10 20 30 40 50 60 70 80 90 100
[ | | | | | | | | |
MBYK «LIKP «KapacyHckuii» 96,6
MBYHK «lMawKosckuid [OK» 94,38
MYK UEC ropopa KpacHoaapa 94|68
MBYK «I[IK Ne 1 LIBO r. KpacHofapa» 92,88

MBYK «CJIKWC c1. EnmMsBermcKoity W 92,5
MBYK «CIK x. KonaHckoro» 91,78
M MTorosbii

MBYK «I QK UBO ropopga KpacHogapa» 90,34 WHTerpasbHbli
nokasaTens

MBYK «C/[IK n. benosepHoro» 90,3

[lo uToram aHa/sM3a COBOKYNHOCTHU MOKa3aTesel KayecTBa YCJOBUM OKa3aHUS YCJAyT
OpraHu3alusMHM KyJbTypbl ropoja KpacHozapa U BbIYHMC/AE€HUS UTOTOBbIX UHTErpasibHbBIX
nokasarteJsier noJsyden ciaegyoiuil TOII 3 onleHMBaeMbIX OpraHU3alui:

1-e mecto - MBYK «IlIKP «KapacyHckuii» c orjeHko# 96,6 6asiia;

2-e mecto - MBYK «IlamkoBckuii I'/IK» c onienkou 94,88 6asna;

3-e mecto - MYK IIBC roposa KpacHozaapa c onienko# 94,68 6asna.

Kak BUJHO M3 OLleHOYHBIX JAaHHBIX, BCe OPraHu3alyu KyJabTypbl roposaa KpacHoaapa,
NpUHABIIKME y4acTue B mnpoueaype nposeseHus HOK B 2022 roay, nmosydyu/sd 3HadyeHHe

WTOrOBOTO MHTErPaJbHOTO NOKa3aTesisl B KATETOPUU «OTJIAUYHO» - 0T 81 10 100 6as10B.

HesaBucumasi oljeHKa KayecTBa YCJIOBUH OKa3aHHUs YC/IYT OPraHU3aL UMY KYJIbTYPbl
000 «Pakypc», Kpacnogap 2022



50

BbIBO b1

KadecTBO yc/0BUI OCyLIeCTBJIEHUSI OKa3aHHUS YCJAYT B OpPraHU3alUsaxX KYJbTYpbl
roposia KpacHozapa HaxoAUTCS Ha BBICOKOM YPOBHE, YTO NIOKa3bIBAlOT pe3yJIbTaThbl c60pa U
060611eHUs UHPOPMaALUH.

CpesHHe 3HAUYEHHS M0 KOKJOMY KPUTEPHUIO U UTOTOBOMY 3HAYE€HHUIO UHTErpajbHOIO
NoKa3aTesisi, MOJyYeHHble B pe3y/bTaTe NPOBeJEeHUs MNpOoLeAypbl He3aBUCHUMOU OLEHKH
KayecTBa yCJOBUM OKa3aHHUS YCIYr OpraHU3alUsIMHU KYJbTYPhl, OTPaXKEHbl HAa JUarpaMMe
11.1.

Juarpamma 11.1
CpedHue 3HaYeHUs Kpumepues U Umoz208020 UHMe2pa1bH020 N0Ka3ames
04151 opeaHu3dayutl Kys1emypbsl 20poda KpacHodapa

98,82 99,38 99,38

QA (58 =
100 A 93,00

90
80 72,74
70
60
50
40
30
20
10
0 T T T

s = = E ) = =
= Q 3
53 2= 2 g z 2
o [ = = ja)
I m = 9 = I T 5]
= =
S 3 g > S @ 5§ 8 3 2
© o = > 0 g o I S o =3
g = - T o = E © © > = [T =
o o 4 o - = T o m " E @
g0 o o v o = = o= 2o I m
& I3 [=I] a I =@
. = I o ¥ 5 a = X
n O 1 o cC T o [ Q = = 5
= = = e 2 a I = 3
c = Q o == Q2 g Iz 2 E
o§_§" € 0 5 o = T 5 o
c 3 33 g = 2 g g 5
©
o = x o = q:w m X E
Eg. . C o o O 5o =
o~
o & @
- I
- Q
= =
>
[T ]

\
Cpe,cu-lee 3Ha4Y€HHe HTOroBOro HMHTErpaJbHOro IIOKa3aTeJid IO COBOKYIIHOCTH

opraHusaluu KyJbTypbl ropoga KpacHopapa, npuHaBmux ydactue B HOK B 2022 ropy,

coctaBuJio 93 6asuia. )
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[lo kpuTepusiMm HauboJiee BbICOKME 3HAaYeHUsI MNPUHUMAKOT CpeJHHE 3HauyeHMUs
KpUTEpUEB  J10OPOXKEJAaTeJbHOCTH,  BEXJIMBOCTH  PAaGOTHHUKOB  OpraHu3aldu U
yA,0BJIETBOPEHHOCTH YCJOBUSAMU OKa3aHud ycayr (mo 99,38 6asna), Aaee cieayeT cpeiHee
3HaueHUe KpuTepus kompopTHOoCcTH (98,82 6assa), TpeThe M0 BeJIMYMHE — CpeJiHee 3HaUeHUe
KpPUTEPUSI OTKPBITOCTH M JAOCTYNHOCTH MHPoOpManuu 06 OopraHU3alUu KyJabTypbl (94,68
6as1s1a). Hanbosiee HU3KOe cpeiHee 3HaUeHUE IPUHUMAET KPUTEPUI JOCTYITHOCTH YCAYT AJIs
WHBaIUA0B (72,74 6anna).

Jly4imiMMM opraHusanusMU KyJbTypsbl ropojia KpacHozapa no pesysbTaTtaM c6opa u

060611eHUs UHPOPMALIUU ABJIAIOTCA:

MyHUIUTIaIbHOE OI0/[PKETHOE YIpeXXJeHHe KYJAbTypbl «LleHTp
1 KyJIbTypPHOT'0 pa3BUTHSA «KapacyHcKkui» MyHUIIUNIAAbHOTO
MecCTo ob6pa3zoBaHus ropoj KpacHozap (3HaueHUe UTOTOBOTO HHTErPabHOTO
nokasareJisi — 96,6 6aJa)

MyHuLMnasbHOE 610/PKETHOE YYpex/eHre KyJAbTYpbl MyHUIIMIIAJAbHOTO

2 o6pasoBaHus ropoj KpacHogap «IlamkoBcKuil roposckoit Jlom
MecTo KyJIbTypbI» (3Ha4€HUEe UTOTOBOTO MHTErpaibHOTo Noka3areJis — 94,88
6as1s1a)

MyHUIIMIa/IbHOE YYpeX/AeHue KYJAbTypPbl MyHUIUNIAJIBHOTO
ob6pasoBaHus ropoj KpacHozgap «lleHTpasn3oBaHHas OUOGJIHMOTEYHAS
cuctema ropoza KpacHozapa» (3HaueHHe UTOTOBOTO MHTETPAJIbHOTO
NmokasareJsid — 94,68 6aJa).

MeCTO

HesaBucumasi oljeHKa KayecTBa YCJIOBUH OKa3aHHUs YC/IYT OPraHU3aL UMY KYJIbTYPbl
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PekoMeHAauM¥ O MOBBIIIEHUI0 KAYeCTBa
yCJIOBUM OKa3aHUSA yCJIYT

[lonpo6Hble pekOMeHJALUM, a TaKXke IpeJJIOKeHUs MNPOoIleAIINX aHKeTHpOBaHUE
pPEeCIOHZEHTOB 10 BCeM OPraHM3alUAM M3JIOKEHbl B NpPUJAaraeMblX OTYETAX AJIA KaXKAOH
OpraHv3alUy KyJbTYpbl, IPUHABIIEH y4acThe B npoueaype nposegennsa HOK.

Huxe npuBeseH 061Ul NepedyeHb peKOMEHJALUM, NOCTPOEHHBIM Ha OCHOBE
HeJI04€TOB, BbIsAiBJIeHHBIX B niponecce HOK, ayis opranusanuii KyabTypsl ropoaa KpacHogapa.

1. Bcem opranusanuaM KyJbTypbl IPOBOJUTb pPeryJspHbIA MOHHUTOPHUHT
0QHUIIMATBHOrO CaiTa Ha IpeJMeT aKTyaJIbHOCTH pa3MelléHHOW HHOpMaL iU,

2. BceM opraHusalMsM NpeAyCMOTpPeTb KOPPEKTHO paboTaloUIMi CepBUC MOMUCKA
JIOKYMEHTOB, pa3MelLéHHbIX Ha 0QULHA/IbHOM CalTe OpraHy3alyH.

3. Pa3MecTUTh Ha CTEeHJAX B IOMeIleHHUAX OpraHu3alUi KyJbTypbl CleAYIOLLYI0
HHpopManuio (IOKYMEHTHI):

- cBeJleHUs1 06 yupeauTese(-x) opraHu3anuu KyabTyphbl (y 1 opranusauuu: MBYK
«[IK Ne 1 I1BO r. KpacHozapa»);

- KOHTaKTHble TesepoHbl yupeauTess(-ed) opraHusanuu KyabTypbel (y 1
opranusanuu: MBYK «['/JK Ne 1 [1BO r. KpacHoapa»);

- agpec(-a) caiTa(-oB), ajipeca 3JIeKTPOHHOU MOYThI yupeauTeJisi(-eil) opraHu3anuu
KyJabTyphl (v 1 opranuzanuu: MBYK «I'/IK Ne 1 [IBO r. KpacHogapa»);

- MHQOpMaLMI0 O CTPYKTYpe OpraHu3aluy KyJbTyphbl C yKa3aHueM (uIdaIoB (Ipu
Hannyui) (y 2 opranusanuii: MBYK «I'/IK LIBO roposa Kpacnogapa», MBYK «I'/IJK Ne 1 LIBO .
KpacHopmapa»);

- ®H0, 10KHOCTH PYKOBOZAILETO COCTAaBA OPraHU3alMu KyJIbTYpPhl, €€ CTPYKTYPHBIX
nojipasjiesieHu U ¢puaranos (npu Haauuuu) (y 2 opranusauui: MBYK «I'/IK [IBO ropoga
KpacHoaapa», MBYK «C/IK 1. BenosepHoro»);

- nHopmanuio o npoBedeHuu HOK: myiaHbl mo ycTpaHeHUI0 Hefo04éTOB (y 2
opranusauui: MBYK «C/IK n. Benozepnoro», MBYK «I'JK Ne 1 II1BO r. KpacHogapa»).

4. Ony6/1MKOBaTh HA 0QUIHAIBHBIX CAUTAX OpPraHU3aldil KyJbTypbl CIeAYIOILYI0
MHPOpMaIHIO (JJOKYMEHTbI):

- TPUBECTU COJlepKaHHUE CTPYKTypy OO UIMAIBHOTO cailTa OpraHu3aluu B
COOTBETCTBUE TpeboBaHUAM Npukaza MuHKyabTypbl Poccun ot 20.02.2015 r. Ne 277 «06
yTBEPXKJEeHUU TpebGOBaHUM K cojepkaHU0 U ¢opMe HHPOpPMALMU O [IesATEeJbHOCTH

OpFaHI/IBaLlI/Iﬁ KYJIbTYPHI, pa3MeLuaeMoﬁ Ha O(l)I/ILU/IaJIbeIX carTax OpI‘aHI/IBaL[I/Iﬁ KYyJIbTYDBbI,

HesaBucumasi oljeHKa KayecTBa YCJIOBUH OKa3aHHUs YC/IYT OPraHU3aL UMY KYJIbTYPbl
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OpraHoB MeCTHOTO CaMOYIIpaBJIeHHSl, OPTraHOB TOCYJapCTBEHHOW BJIACTU CYObEKTOB
Poccuiickon ®efepanyy, ynoJTHOMO4eHHOT 0 peJlepaJbHOr0 OpraHa UCIIOJTHUTENbHOU BJIaCTH
B ceTH «MHTepHeT», 06ecreynuThb YA00CTBO HABUTALlMU M NTOMCKAa MHGOopMalLuMU Ha cauTe. (y 1
opranusauuu: MBYK «['/IK Ne 1 [IBO r. KpacHogapa»);

- cBeJleHUs1 06 yupeauTese(-fX) opraHusauuu KyJabTyphbl (y 1 opranusanuu: MBYK
«'ZIK Ne 1 [IBO r. KpacHogapa»);

- KOHTaKTHble TeJepOHbl yuypeauTesisi(-el) opraHusandu KyJabTypbl (y 1
opranusauuu: MBYK «I'IK Ne 1 I1BO r. KpacHozapa»);

- agpec(-a) caiTa(-oB), ajipeca 3JIEKTPOHHOU MOYThI yupeauTeJis(-eil) opraHu3anuu
KyJabTyphl (v 1 opranusanuu: MBYK «I'/IK Ne 1 [[BO r. KpacHozapa»);

- MHQOpPMaLMI0 O CTPYKTYpe OpraHu3aluy KyJbTyphbl C yKa3aHueM (UIHaI0OB (IpHU
Hanuyuu) (y 4 opranusauui: MBYK «['IK IIBO ropogsa KpacnHogapa», MBYK «CJ/K
n. benosepHoro», MBYK «I'/IK Ne 1 [1BO r. Kpacnoaapa», MBYK «C/IK x. Konanckoro»);

- ®H0, 10KHOCTH PYKOBO/SAILETO COCTaBa OpraHU3al MU KyJbTyphbl, €€ CTPYKTYPHBIX
nojpasziesieHud U puavasnoB (npu Hanuuuu) (y 1 opranusanuu: MBYK «['JIK [IBO ropoaa
KpacHopapa»);

- KONIMU HOPMAaTHUBHBIX NPABOBbIX AKTOB, yCTaHaBJMBAWOUIMX LeHbl (Tapudbl) Ha
YCJIYTH, TMOO0 MOPAAOK UX YCTAaHOBJIEHUS (IPY HAJIMYWUM IJIATHBIX ycayr) (y 1 opraHusanuu:
MBYK «C/IK n. BesiosepHoro»);

- MHGOpMaILMI0 0 MaTepHUa/IbHO-TEXHUYECKOM ObOecredyeHUr NpeJoCTaBJAeHHUs YCayT
opranusauuen KyabTypsbl (y 2 opranusanuii: MBYK «I'/IK LIBO ropoga KpacHogapa», MBYK
«[IK Ne 1 [I1BO r. KpacHozapa»);

- KONUI0 NJIaHa (pUHAHCOBO-XO3IMCTBEHHOW JeATeJbHOCTH (Ha TEKYLUIMH roj) Wid
Oro/pKeTHOM cMeThl (MHbOopMaluio 06 06'béMe npefocTaBasieMbIx ycayr) (v 1 opranusanuu:
MBYK «I'/IK Ne 1 [IBO r. KpacHozaapa»);

- nHopmanuo o npoBeseHur HOK: kosndecTBeHHble pe3ysbTaThbl OLeHKHU (y 1
opranusauuu: MBYK «I'JK Ne 1 I1BO r. KpacHozapa»);

- uHpopManu o npoBeseHuu HOK: miaHbl nmo ycTpaHeHUI0 Heno4uéToB (y 2

opranusauui: MBYK «C/IK n. Benosepnoro», MBYK «I'/JK Ne 1 I1BO r. KpacHozapa»).

5. O6ecneynth (GYHKIMOHUPOBAHUE HA OQUIMAIbHbIX CalTaX OpraHU3alnuu
KYJIbTYPBbI CJIeYIOINX CEPBHCOB:

- pa3gen "Yacto 3ajaBaeMble Bompockl' (y 6 opranusdanuii: MBYK «CAKuC cr.

EnuzBetunckor», MBYK «I'IK IIBO ropoga Kpacnogapa», MBYK «CAK n. BesozepHoro»,
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MBYK «'IK Ne 1 [BO r. KpacHomapa», MBYK «C/AK x. Komanckoro», MYK IIBC ropoga
KpacHopapa).

6. 06ecneYyyMThb B OpraHM3aliMU KyJbTypbl YCJA0BUA KOMDOPTHOCTH:

- BO3MOXXHOCTb OpOHMPOBAHUA YCJAYTy/AOCTYIIHOCTD 3alIMCHU Ha MTOJIyYeHUe YCAyTH (110
TesieQOHY, C UCIIOJIb30BaHHWEM ceTH "MHTepHeT" Ha opHUIIMAJIbHOM CalTe OpraHU3aluy, MpU
JIMYHOM noceljeHud U np.) (v 1 opranusanuu: MBYK «C/IK x. KonaHckoro»).

7. 1lpojo/nKUTh  OCHAalleHWe OpraHvM3alud KyJbTypbl paloHa YCJIOBUAMH
AOCTYIIHOCTU JJIA MHBAJUJAOB, a HUMEHHO 00eCeYuTb B OpraHU3alusax KyJbTypbl
(Ha npuserawIUX TEPPUTOPHUSX):

- 060pyZi0BaHME BXO/HBIX TPy NaHAycaMU (IO bEMHBIMU MJ1IaTGOPMaMHU) AJs JIUL, C
OB3 (y 3 opranusauuii: MBYK «IlamkoBckuii I'/IK», MBYK «I'IK I1BO roposa KpacHozpapa»,
MBYK «CZIK 1. besio3epHoro»);

- BblJleJIeHU e CTOSIHKH [JI/1s1 aBTOTPAHCIIOPTHBIX CPe/ICTB UHBAJINU/0B (y 6 OpraHu3anuin:
MBYK «CAKuC cr. EnuzBetunckon», MBYK «['/IK IIBO ropoaa Kpacnogapa», MBYK «CJK
. besosepuoro», MBYK «I'/IK Ne 1 [IBO r. KpacHogapa», MBYK «C/IK x. Konanckoro», MYK
[IBC ropoaa KpacHoaapa);

- HaJIM4YKMe alal TUPOBAaHHBIX IMPTOB, NOPYYHEN, paCIIMPEHHbBIX IBEPHbIX IPOEMOB JJ1
gun, ¢ OB3 (y 2 opranusanui: MBYK «CAKuC ct. EnusBetunckoi», MBYK «CJK
1. besiozepHoro»);

- HaJIN4Me CllelUaJbHbIX CMEHHBIX KpeceJi-KoJisicok A sl ¢ OB3 (y 4 opraHusanui:
MBYK «CAKuC crt. EnuzBetrunckor», MBYK «I'IK 1IBO roposna KpacHogapa», MBYK «CAK
n. BenosepHoro», MBYK «I'/IK Ne 1 [IBO r. KpacHozmapa»);

- 00opyJi0BaHHUE CHELUAJbHOIO CAHUTAPHO-TUTMEHUYECKOTO IOMelLleHUs [Js
uHBanuoB (y 4 opranusapui: MBYK «llamkoBckuinr T[/JK», MBYK «CAKuC
cT. EnusBetunckoii», MBYK «C/IK n. BenosepHoro», MBYK «C/IK x. Konanckoro»);

- Ay6JUpoBaHUe [/l MHBAJIUJOB IO CJAyXy U 3pEHUI0 3BYKOBOM M 3pUTEJIbHOU
nHpopManuu (y 6 opranusauuid: MBYK «IlamkoBckuit I'/IK», MBYK «LIKP «KapacyHckuii»,
MBYK «['ZIK IBO ropopsa KpacHomapa», MBYK «CAK n. benosepnoro», MBYK «CJAK
x. Konanckoro», MYK IIBC roposaa KpacHogapa);

- Ay6/MpoBaHUe HaANKUCeN, 3HAKOB U UHOM TEKCTOBOM U rpaduyueckod MHGopMaLnuu
3HaKaMHU, BbIIIOJIHEHHBIMU pesibepHO-ToueuHbIM ipudpTOoM bpaiiis (y 3 opranusanuii: MBYK
«KP «Kapacyuckuii», MBYK «C/IK n. Benozepuoro», MBYK «C/IK x. KonaHckoro»);

- BO3MOXHOCTb NpeAOCTaBJIEHUS HHBaJIWJAAM N0 CAyXy (CAyXy U 3peHUI0) YCJayr

cypaonepeBoAdvka (TudaocypponepeBoauuka) (y 5 opranusanui: MBYK «C/JAKuC
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cT. EntuzBetunckoi», MBYK «I'’JK IUBO ropoma Kpacnogapa», MBYK «I'IK Ne 1 [IBO
r. Kpacuogapa», MBYK «C/IK x. Konanckoro», MYK LIBC ropoga KpacHozapa);

- IOMOILlb, OKa3blBaeMyl0 pabOTHUKAaMHU OpPraHM3alUy, NpolleJUINMHA HEOOX0JUMOe
obyyeHHe (MHCTPYKTUPOBaHWE) IO CONPOBOXJEHWI0 HWHBAJUJOB B MOMELIEHUAX
opranu3dauuu (y 4 opranusauui: MBYK «C/JAKuC ct. EnusBetunckou», MBYK «['/IK 1IBO
ropoaa KpacHoaapa», MBYK «I'IK Ne 1 [IBO r. KpacHogapa», MBYK «C/IK x. Komanckoro»);

- HaJIN4Me BO3MOXXHOCTU NpeAOoCTaBJeHUs YCAYT B JUCTAHILIMOHHOM peXHMMe WU Ha

nomy (y 2 opranusauuii: MBYK «Ilamkosckuit I'/IK», MBYK «I'/IK LIBO ropoza KpacHoznapa»).
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CpaBHUTE/IbHBIN aHA/IU3 pe3yibTaTOoB HOK B 2022 .
nu HOK B 2019/2020 r.r.

HesaBrncuMas oLieHKa KayecTBa YCJIOBUM OKa3aHUSA YCJIYT OpraHU3aLUMAMU KyJIbTYpPhI
IIPOBOAUTCA He pexxke 4eM OJIMH pas3 B TPU 'ofia U He Yallle 0JHOTI'0 pa3a B roJ ¢ cobJI0ieHueM
NpPUHLHMIA I0JHOH UHPOPMALLUOHHON OTKPBITOCTH.

NHdopManud o pe3ysibTaTax He3aBUCMMOM OLLEHKH KayeCcTBa YCJ0BUM OKa3aHUSA YCIyT
OpTraHMU3aLUsAMHU KYJbTYpbl MOMJIEKUT OMYyOIMKOBAHUIO OPraHaMH HCIOJHUTEJNbHOW BJACTH
cyobekToB Poccuiickon ®Pepepanuy, oCylecTBAAKIIMMY TOCyAapCTBEHHOE YIpaBJeHue B
chepe KyJbTypbl, U OpraHaMy MeCTHOI'0 CaMOYIIpaBJIeHHU Ha CBOUX OPUIIMAJIBHBIX CAaUTax U
opHUIIMaTBHOM CalTe AJ1 pa3MelleHus MUHGOpMaL MU O TOCYJapCTBEHHBIX U MYHULUIIAJIbHbBIX

yupexaeHusx B cetu «MHTepHeT» (https://bus.gov.ru/).

B oTHOmIeHUH 7-MHU KyJIbTYpbI ropoa KpacHoaapa, npuHsaBuux ydactve B HOK B 2022
rojly, HesaBUCHMasl OlleHKa KayeCcTBa YCJA0BUM 0Ka3aHUs ycayr npoBoauack B 2019 r. (MBYK
«[MamkoBckut I'ZIK», MBYK «CAKuC ct. EnusBetrunckoi», MBYK «I'IK 1IBO ropona
Kpacnogapa», MBYK «C/ZIK n. besnosepuoro», MBYK «I'/IK Ne 1 IIBO r. Kpacnogapa», MBYK
«CJIK x. Konanckoro», MYK LIBC ropoaa KpacHogapa), a B oTHoLleHUM opranusanuu MBYK
«IKP «KapacyHckuii» He3aBUCHMas OLleHKa npoBoAuaack B 2020 r.

CpaBHUTeNbHbIN aHanu3 pe3dyabTaToB HOK-2022 u HOK-2019/2020 npoBoauscs
NyTeM CPaBHEHHUS 3HAYEHUW KPUTEPHUEB OLIEHKW M 3HAYEHUW UTOTOBOTO HMHTErpaJibHOrO
nokasaTeJisi, moJiydeHHbIX npu npoBegeHun HOK B 2019/2020 r.r. u ony6JMKOBaHHbBIX Ha

carte https://bus.gov.ru/ ¢ COOTBETCTBYIOUIMMU 3HAYEHUSIMM, IOJyYEeHHbBIMU NPHU

nposegeHnuu HOK B 2022 roay.

OTpakeHHeM UW3MeHEeHUs KaudeCcTBa YCJOBUM OKa3aHUS YCAyT OpraHU3alUsMHU
KYJbTYpbl SBJISIOTCS OLIEHKU (3HAueHUss KpPUTEPUEB U HUTOrCOBOTO HHTErPabHOIO
nokasaTeJisi), nojsydeHHole B 2022 rogy ¥ B NpeAblAyLIAN NepUOJ, U CpaBHEHHE UX B

JUHaMUKe.

IﬂaHHbII‘/JI pa3gesa oT4deTa IIPpU3BadH 00'bEKTHUBHO OTPa3uTb H3MEHEHHE KadeCTBa
YCJIOBI/II‘/JI OKad3adaHHUA yCayr opraHu3daigudMM KyJIbTYpbl 10 TOMY HWJIM MHOMY KPUTEPHUIO U B
eJioM, OIMupadAChb UCKJIFOYUTEJIbHO Ha ITOJIY9Y€HHbIE€ B p€3yJIbTaTe HOK OL€HKH 10 KPUTEPHUAM,
d HH(i)OpMaL[I/IH 0 CpaBHEHHUH HOBI/II_[I/II‘/JI B peﬁTHHI‘e OTHOCHUTEJIbHO MMPOLIJIOTO OLE€HOYHOr'o

nepruoaa npuBeieHa B IaHHOM pa3zeJsie ClipaBO4YHO.

HesaBucumasi oljeHKa KayecTBa YCJIOBUH OKa3aHHUs YC/IYT OPraHU3aL UMY KYJIbTYPbl
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B Tabsinne 12.1 npuBeJjeH CpaBHUTEbHbIN aHAIM3 KauecTBa yCJI0BUM OKa3aHUS YCIYT
OpraHMU3alUsIMU KyJAbTYypbl ropoia KpacHogapa no kputepuio 1 «OTKpPBITOCTb U JOCTYITHOCTh
HHOpMalLMu 06 opraHru3anuu KyabTypbi» 32 2019/2020 u 2022 rr.

Ta6sauna 12.1

CpasHume/1bHblll AHAIU3 KA4ecmed yc/A08uUll OKA3aHUs ycaye 015 0p2aHu3ayull Kyabmypbl
2opoda KpacHodapa no kpumepuio 1 6 dunamuke 3a 2019/2020 u 2022 ze.
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HauMeHoOBaHUe OpraHu3alnMu KyJIbTypPbl B g E g g 23 & a g E £ ZE g
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MBYK «IlamkoBckuii I'/IK» a7 1 3 L 2
MBYK «CJKuC ct. En1u3BeTHHCKOM» A 54 4 5 A 1
MBYK «lIKP «KapacyHckuii» A 67 2 4 A 2
MBYK «I'/IK [IBO ropoga KpacHozmapa» 93,7 4 58 6 7 a1
MBYK «CJIK n. BesiozepHoro» 89,8 v -39 7 1 v -6
MBYK «I'JK Ne 1 [IBO r. KpacHogapa» 85,3 87,4 v 21 8 8 = 0
MBYK «C/IK x. Konmanckoro» 97 91,1 A& 59 3 6 & 3
MVYK LIIBC ropoga KpacHozapa 96,2 92,8 a 34 5 2 v -3
CpedHue 3HauyeHus | 94,68 91,15 |& 3,53

Ucxopsa U3 mpuBefeHHbIX B Tabsuue 12.1 cpaBHUTeJbHbIX AAHHbIX HaOJIIOAAeTCs
yJIydllleHUe KayecTBa YCJI0BUM OKa3aHMs YCJAyTr OpraHU3alysaMU KyJbTypbl 10 KpUTepuio 1
«OTKpBITOCTh M JIOCTYNHOCTb MHOpPMALMU 006 OpraHru3alUuu KyJabTypbl». [lo pe3yabTaTam
HOK B 2022 r. cpefHee 3HaueHUe KpuTepus 1 yBesnuna0ch Ha 3,53 6asiia o CpaBHEHUIO C
COOTBETCTBYIOILUM II0Ka3aTeseM B IPeAbIAYIIUK IEPUOJ, YTO B LeJIOM TOBOPUT O 3aMeTHOMN
paboTe, Mpojie/laHHON OpraHu3auusMH, NpuHABWMMHU ydacTthe B HOK, mo pesysbTaTam
npeAblAyuie O eHKH.

Haubosiee 3HauuTe/bHOE yBeJMYeHUe 3HaYeHUN KpuTepus 1 Habuopaetrca y MBYK
«[MamkoBckuit I'/IK» (Ha 7 6a/1/10B), YTO MO3BOJIMJIO 3TOW OpPraHU3alUU MOAHATHCS C 3-T0 HA
1-e MmecTo B peiiTuHTre 1o KpuTepuio 1, a Takxke y MBYK «JKP «KapacyHckuii» (Ha 6,6 6as1a) -
C 4-ro Ha 2-e MecTo.

B nesoM y 6-Tu opraHusayuy u3 8-MU 3HayeHUe KpUTepus 1 BO3POC/IO U TOJIBKO 2

OpraHu3alUy JIeMOHCTPUPYIOT CHUKeHUe 3Ha4eHUU Kputepus 1.

B Tabsiune 12.2 npuBe/ieH CpaBHUTE/IbHbIN aHA/IN3 KauyeCcTBa YCJA0BUM OKa3aHUSA YCAyT
OopraHvsalUsIMU KyJbTyphl ropoja KpacHogapa no kputepuio 2 «KoMpopTHOCTDH yC/10BUM

npegocTtaBjeHus ycayr» 3a 2019/2020 u 2022 rr.

HesaBucumasi oljeHKa KayecTBa YCJIOBUH OKa3aHHUs YC/IYT OPraHU3aL UMY KYJIbTYPbl
000 «Pakypc», Kpacnogap 2022
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Tabsuna 12.2

CpasHume/1bHblll AHAIU3 KAYeCcmed yC/A08uUll OKA3AHUS YCaAY2 0p2aHU3AYUAMU Ky 1bmypbl
2opoda KpacHodapa no kpumepuio 2 8 duHamuke 3a 2019/2020 u 2022 22.

E § N E N §l N =]
[\l [\l =
HauMeHoBaHMe opraHN3anuy KyJIbTypbl E o 5 % ? E % g E‘ g S5 E E E E
NE | scE | BEE 8% 5RE|E%E
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N N
MBYK «IlamkoBckuii I'/TK» & 75 7 3 v -4
MBYK «CAKuC ct. En11u3BeTHHCKON» A 16 4-5 8 A 4
MBYK «lIKP «KapacyHckunii» v -2 6 1 v -5
MBYK «I'/IK 1IBO roposa Kpacuopapa» A 13 1-3 7 A 6
MBYK «C/IK n. BenosepHoro» A 12 1-3 6 & 5
MBYK «I'/IK Ne 1 [IBO r. KpacHogapa» 4 10 4-5 4 = 0
MBYK «CJIK x. KonaHckoro» a 11 1-3 5 A 4
MVYK IIBC ropoga KpacHozapa 96 90,5 A& 55 8 2 v -6
CpedHue 3Ha4eHus1 | 98,82 90,50 |4 832

[IlpuBesieHHble B Tabsaune 12.2 cpaBHUTe/bHble [JlaHHble JIEMOHCTPUPYIOT
cylwecTBeHHbIM pocTt B 2022 r. KayecTBa YCJOBUM OKasaHUs YCJAYr N0 KPUTEPHUIO
KOMQOPTHOCTH y 7-MU U3 8-MU OLeHUBAEMbIX [0 KPUTEPHUIO 2 OpraHU3alUN KyJbTYphl B
cpaBHeHUU c pesysabTataMu HOK B 2019/2020 r.r. CpegHee 3HayeHUWe KpUTepus 2
«KomopTHOCTB yc/10BUM IpeioCTaBIeHUS YCAYT» YBEJUYUI0Ch Ha 8,32 6asia.

Haubosibliii pocT 3HayeHUM KpUTepus 2 AeMOHCTPUPYHOT opraHusanuu: MBYK
«CAKuC ct. EnusBetuHckou» (Ha 16 6assioB), MBYK «['/IK LIBO ropoaa KpacHogapa» (Ha 13
6assioB, A0 MakcuMasbHbix 100 6as10B), MBYK «C/ZIK n. Besio3epHoro» (Ha 12 6asioB, A0
MakcuMaibHbIX 100 6as10B), MBYK «C/IK x. Konanckoro» (Ha 11 6a/110B, 10 MaKCUMaJIbHbIX
100 6as10B).

Tosbko y opnHoit opranusauuu - MBYK «lIKP «KapacyHckuit» - HabJwojaeTtcs

HebO0JIbIlI0e CHUKEHHNE 3HaYeHUs KpUTeprs KOMPOPTHOCTH.

B Tab6siune 12.3 npuBe/ieH CpaBHUTEIbHbBIN aHAJIU3 KAa4ueCTBa YCJA0OBUM OKa3aHUSA YCAYT
opraHu3alUsMHu KyJbTypbl ropoga KpacHogapa no kputepuro 3 «/loCTymHOCTb ycCayr AJjis

HHBaMUA0B» 32 2019/2020 u 2022 rr.

HesaBucumasi oljeHKa KayecTBa YCJIOBUH OKa3aHHUs YC/IYT OPraHU3aL UMY KYJIbTYPbl
000 «Pakypc», Kpacnogap 2022
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Tabsuna 12.3
CpasHume/1bHblll AHAU3 KAYecmaed yC/108uUll 0KA3AHUS YCay2 0p2aHU3ayusMu Kyabmypbl
2opoda KpacHodapa no kpumepuio 3 8 duHamuke 3a 2019/2020 u 2022 ze.
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MBVYK «IlamkoBckuit ['/IK» 79,4 60 A& 194 4 7 A& 3
MBYK «CZIKuC ct. E1u3BeTUHCKOM» 66,8 72 v 52 5 4-5 v -1
MBYK «lIKP «KapacyHckuii» 63,7 & 259 1 a 5
MBYK «I'/IK IBO ropoga KpacHozmapa» 58 W -20,5 8 1 v -7
MBYK «C/IK n. BesiosepHoro» 61,7 44,1 A 176 7 8 a1
MBYK «I'JK Ne 1 [IBO r. KpacHogapa» 80 A 2 3 2 v -1
MBYK «CJIK x. Konanckoro» 61,9 72 v -10,1 6 4-5 v -2
MYK IIBC ropoga KpacHogapa 84,5 & 9.2 2 3 a ]
CpedHue 3HaveHus1 | 72,74 67,95 |& 479

Ucxoasa U3 npuBesieHHBbIX B Tabusune 12.3 cpaBHUTENbHBIX JAaHHBIX MOXXHO CJeJaThb
BBIBOJI, B CpeJHEM O HEKOTOpOM YJy4IIeHWH KadyecTBa YCJOBUM OKa3aHUA YCIyr
OpraHvsalUsAMU KyJbTypbl roposa KpacHozapa mo KpUTeEpUIO AOCTYINHOCTH YCJAYT JJS
MHBa/JIMJO0B - CpeAHee 3HadyeHUe KpuTepusa 3 «JlOCTYNHOCTb YCAYr AJisi WHBAJUAOB» B
cpaBHeHuHU pe3dyabTaToB HOK-2019/2020 u HOK-2022 yBesinuusioch Ha 4,79 6asia.

[Ipy 3TOM HeKOTOpble OpraHU3alUU [JeMOHCTPUPYIOT CyLleCTBEHHBIM pOCT, a
HEKOTOpble — CWJIbHOE MaJleHUue 3HaueHUW kpuTepus 3. U3 8-mu opraHusayuil y 5-Tu
opraHvsalui 3Ha4yeHHe KpuTepus 3 yBeJudnaoch. Hanbosbiliee pocT 3Ha4ueHUN KPUTEPUSA Y
opranuzauui: MBYK «lIKP «Kapacyuckuii» (Ha 25,9 6ansia, nepexos ¢ 6 Ha 1 mecTto B
pedtuHre no kputeputo 3), MBYK «IlamkoBckuit I'/IK» (Ha 19,4 6anna), MBYK «C/K m.
BenosepHoro» (Ha 17, 6 6ajia).

W13 8-Mu opraHusanuu KyJbTYyphbl y 3-X OpraHu3ayui 3Ha4eHUs1 KpuTepus 3 CHU3UJIUCH
Uy 2-x poBoJsibHO 3HauuTesbHO: MBYK «['/IK IIBO roposa KpacHopmapa» (Ha 20,5 6asia,
najieHue c 1 mecta Ha 8-e B peiiTuHre no kputeputo 3), MBYK «C/IK x. Konanckoro» (Ha 10,1
6aJisia).

B 11€/10M MO>XHO Ha06J/1101ATh, YTO KpUTepui 3 «loCTYMHOCTD YCAYT /i1 UHBAJIUA0BY» 110
NpaBy MOXHO Ha3BaThb «CJa0ObIM 3BEHOM» CpeJlM APYTUX KpPHUTepHeB OIeHKHU KadecTBa
YCJI0BUM OKa3aHUSA yCJAYT OpraHU3alysMHU KyJbTypbl KaK IPU PacCMOTPEHUHU pe3y/bTaTOB
HOK 2019/2020 r.r.,, Tak ¥ ONpud paccMOTpeHUM Tekywux pedynbraToB HOK 2022 ropa.
Co3zpaHue ycJOBUM [AOCTYNHOCTU [JJi WHBAJIMJOB, NACHOPTHU3aLMSA U OLleHKa 3JaHUU, B
KOTOPBIX paclojiaraloTcs OpraHu3aluy, B LeJiX N03TAlHOW aZjlanTalluu 3[JaHUH, IOMeleHU1

Y MPUJIErarIuX TEPPUTOPUM A/ MOBbIIIEHUS UX AOCTYMHOCTU AJjs jul ¢ OB3, cospaHue

HesaBucumasi oljeHKa KayecTBa YCJIOBUH OKa3aHHUs YC/IYT OPraHU3aL UMY KYJIbTYPbl
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YCJIOBUM AJIS1 MOJIy4eHUs] UHBaJWJAMM YCJAYyT HapaBHe C JPYTUMU sIBJsieTCs 6e3yCJ0BHOU
30HOM pOCTa MOYTH [IJIsI BCEX OLleHMBAeMbIX OpraHU3aL U KyJIbTYPhI.

B Tabsnne 12.4 npuBe/ieH CpaBHUTEbHBINA aHAIM3 KauecTBa yCJI0BUN OKa3aHUS YCIyT
OpraHM3alUsIMU KyJbTypbl ropoja KpacHomapa no kputepuio 4 «/lo6porkesaTesSbHOCTD,

BEXXJIMBOCTb pab0THUKOB opraHu3auuu» 3a 2019/2020 u 2022 rr.

Tab6auna 12.4

CpasHume/1bHbIll AHAU3 KAYecmed YC/108uUll 0KA3AHUSL YCaAy2 0p2aHU3ayusiMu Kya1bmypbl
2opoda KpacHodapa no kpumepuio 4 8 duHamuke 3a 2019/2020 u 2022 22.
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MBYK «IlamkoBckuii I'/TK» 98,6 91,2 @ 74 7 3-4 v -4
MBYK «CAKuC ct. E11u3BeTHHCKON» 99,6 84,8 & 148 4-5 7 a 3
MBYK «lIKP «KapacyHckunii» 98,2 v -18 8 1 v -7
MBYK «I['/IK [IBO roposa KpacHozmapa» 91,2 A 88 1-3 3-4 a2
MBYK «CJK 1. BenosepHoro» 83,4 & 16,6 1-3 8 & 7
MBYK «'IK Ne 1 [IBO r. KpacHogapa» 99,6 90,8 A 388 4-5 5 A 1
MBYK «CJIK x. KonaHckoro» 89,4 A 10,6 1-3 6 a 5
MYK IIBC roposa KpacHogapa 99 92,2 A 6,8 6 2 v -4
CpedHue 3Ha4yeHus1 | 99,38 92,20 |A 7,18

CienyeT OTMETHUTbD, YTO IOKA3aTeJ U, BXOAsAIINE B KpUTepuil 4 «/1o6pokeaTeIbHOCTD,
BEXKJIMBOCTh PAOOTHUKOB OpraHU3aliu» U B KpUTEPUH 5 «Y10BJIeTBOPEHHOCTh YCAOBUSAMU
OKa3aHMUS yCIyr», paCCYUTHIBAIOTCS MOJTHOCTBIO M0 pe3y/bTaTaM JaHHbIX COLLM0JIOTUYECKOT0
omnpoca noJiyyatesied ycayr, 6e3 3KCIIePpTHOU Ol eHKU.

Ha ocHOBaHMHM JJaHHBIX, MPUBEAEHHBIX B Tabjule 12.4, MOXKHO cAesiaTb BbIBOJ, O
CYLLeCTBEHHOM yBEeJIMYEHHWM VJIOBJIETBOPEHHOCTH IOJIy4aTeJied YCAyr OpraHu3anui
KyJbTypbl ropojaa KpacHomapa [A06poXesaTesbHOCTbIO, BEXJIMBOCTbIO PAOOTHHUKOB
OpraHu3alMy MOYTH BO BCEX OLleHWBaeMbIX opraHu3auusax. CpejHee 3HaueHUe KpuTepus 4
BO3pocJsio Ha 7,18 6assia. Y 7-Mu U3 8-Mu opraHu3al Uil 3HaueHre KpUuTepus 4 yBeJIMYUI0Ch U
TOJIBKO Y OZJHOM OpraHU3alUyd yMEHBILIUJIOCD.

Haubosibinii pocT 3HaueHUU KpuTepusa 4 HabJsogaeTcsa y opranusauui: MBYK «CIK
n. benosepHoro» (Ha 16,6 6amna, go MakcuManbHbix 100 6asnoB), MBYK «CAKuC
ctT. EnusBetunckoi» (Ha 14,8 6anna), MBYK «CJK x. Konanckoro» (Ha 10,6 6asna, jo
MakcuMaJibHbIX 100 6as1y10B).

B nesnom, 3HaueHus kputepus 4 no pesyabratam HOK 2022 r. npubauxkaroTcs K

MadKCHMaJIbHbIM, 4YTO TOBOPHUT O CTabUJIbHO BBICOKOM YpOBHE YJAOBJIETBOPEHHOCTH
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noJiyyaTesied ycayT, A00pO0kKesJaTeJbHOCTbI0, BEXJIMBOCTbIO PabOTHUKOB OOpTraHU3alyi
KyJIbTypbl ropoZia KpacHozapa, npuHABIIKX y4yacTHe B npoueaype nposeaenus HOK B 2022 r.

B Tabsuue 12.5 npuBe/ieH CpaBHUTEJbHbIA aHA/IM3 KayeCcTBa YCJOBUM OKa3aHUSA YCIYT
OpraHu3alusaMHu KyJbTypbl roposa KpacHozapa mno KpUTepul0o 5 «Y[0BJ1eTBOPEHHOCTH

YCJIOBUSIMHM OKa3aHus ycayr» 3a 2019/2020 u 2022 rr.

Ta6auna 12.5
CpasHume/1bHbIll AHAU3 KAYecmed YC/08uUll 0KA3AHUSL YCaAy2 0P2aHU3ayusiMu Kyabmypbl
2opoda KpacHodapa no kpumepuio 5 8 duHamuke 3a 2019/2020 u 2022 22.
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MBYK «IlamkoBckuii I'/TK» 99,3 97,9 A 14 6 2 v -4
MBYK «CAIKuC ct. E1M3BeTHHCKOM» 94,3 A 57 1-5 7 )
MBYK «lIKP «KapacyHckuii» 98 v -2 7 1 ¥ -6
MBYK «I'/IK IBO ropojia KpacHomapa» 97,3 a 27 1-5 3 a2
MBYK «C/K n. BenosepHoro» 95 LI 1-5 5 a4
MBYK «I'JK Ne 1 [IBO r. KpacHogapa» 92,2 A 78 1-5 8 A7
MBYK «CJK x. KomaHckoro» 94.8 & 572 1-5 6 A 5
MVYK IIBC ropoga KpacHozapa 97,7 96,3 A 14 8 4 v -4
CpedHue 3Ha4yeHus | 99,38 96,30 |4 3,08

Ha ocHOBaHWM JJaHHBIX, MPUBEAEHHbIX B Tabjauue 12.5, MOXXKHO, Kak U B cCjay4ae
KpuTepus 4, czesaThb BBIBOJ BUJUMOM YBeJWYEHUU Y/ OBJIETBOPEHHOCTH OMNPOIIEHHbIX
PECIOH/IEHTOB YCJ0BHUSIMU OKa3aHHUS yCJIyT OLleHMBAeMbIX OpraHU3anui KyJabTyphl. CpesjHee
3HayeHUWe KpuTepus 5 B cpaBHeHuM pe3sysbTaToB HOK 2019/2020 r.r. u HOK 2022 r.
yBesinuuiaock Ha 3,08 6asa. Ilpu aToM y 7-Mu opraHu3anuii NpoU30IIEN POCT 3HAYeHUH
KpUTepHS 5, M Y OJHOU OpraHu3aluy — CHUXKEHHE.

Haubosibinii pocT 3HaueHUM KpuTepus 5 eMOHCTpUpYIOT opranrusaguu: MBYK «I'IK
Ne 1 IIBO r. KpacHozmapa» (Ha 7,8 6asa, 1o MakcuMasibHbix 100 6asnoB), MBYK «C/JAKuC
cT. Entu3BetuHckoi» (Ha 5,7 6asia, A0 MakcuMasbHbix 100 6asioB), MBYK «CJK
x. Komanckoro» (Ha 5,2 6anna, 0 MakcuMasibHbIX 100 6a/1/10B).

B 1iesioM, 3HaueHus KpuTepus 5 o pe3ysabtataM HOKO 2022 r. ocTaroTcsd BBICOKUMU U
OPUOJIMKAIOTCI K MaKCMMaJibHbIM, YTO TOBOPUT O CTAaOWJbHO BBICOKOM YpPOBHE
y/IOBJIETBOPEHHOCTH ONPOILIEHHbIX MOJIy4aTesiel YyCAyT OpraHu3alni KyJbTypbl YCIAOBHUSAMU
MX MpeJoCTaBJIEeHHUS.

COBOKYNHOCTb 3HAaY€HHH BCEX KPUTEPUEB OLlEHKU KauyecTBa yCJOBUM OKa3aHUS YCIYT

OpraHU3alUAMMU KYJIbTYPbI OTpa*KaeTCAd B BUAE€ UTOTOBOT'O UHTET'PAJIbHOT'O ITOKAa3aTeJIA.

HesaBucumasi oljeHKa KayecTBa YCJIOBUH OKa3aHHUs YC/IYT OPraHU3aL UMY KYJIbTYPbl
000 «Pakypc», Kpacnogap 2022



62

B Tab6sune 12.6 u Ha auarpamMme 12.1 npuBeZieH CpaBHUTEJbHbIM aHAIMW3 KayecTBa
YCJA0BUM OKa3aHUs yCAyr OpraHuMsalusMU KyJbTypbl ropoaa KpacHomapa mo uToroBomy

HHTerpajibHoMy nokasatesto B 2019/2020 r.r. u 2022 r.

Ta6uuna 12.6
CpasHume/1bHblIll AHAU3 KAYeCcmed yC/08Ull 0KA3AHUS YCay2 0p2aHU3ayusMu Kyabmypbl
2opoda KpacHodapa no umoz2o80mMy uHmezpa/ibHOMy nokazameJiio 8 QUHAMUKE

3a2019/2020 u 2022 ze.
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HauMeHoOBaHUe OpraHu3anuu KyJIbTypbl 5 g % E % é % E E § g,‘ é 5 E ,E § E : § E
S5E|lcE5E| S5E |EE|c2PEEEE
NEE|la"EE| EEE |NEIE|e EE2| ZEE
S |3 = | EE° |Rs |2 = |Es
Q é = Q F = B
MBYK «IlamkoBckuii I'/TK» 8,54 2 6 L 4
MBYK «CIKuC cT. E1u3BeTHHCKOM» 92,5 7,34 5 7 a 2
MBYK «lIKP «KapacyHckunii» 5,36 1 1 = 0
MBYK «I'/IK 1IBO roposa Kpacuogapa» 1,96 7 3 v -4
MBYK «CJK 1. besiosepHoro» 9,46 8 8 = 0
MBYK «'IK Ne 1 [IBO r. KpacHogapa» 53 4 4 = 0
MBYK «C/IK x. KomaHckoro» 4,52 6 5 et
MVYK IIBC ropoga KpacHozapa 5,26 3 2 v -1
CpedHue 3Ha4eHus 597

Juarpamma 12.1
CpasHume/1bHblll AHAIU3 KAYeCcmed yC/A08Ull OKA3AHUS YCAy2 0p2aHU3aAyUsAMU Ky 1bmypbl
2opoda KpacHodapa no umoz2080mMy uHmezpa1bHoOMy noka3amesio
3a2019/2020 u 2022 2e.

MBYHK «LIKP «KapacyHcKuii»

MBYK «MalkoBckuid [OK»

MYK UBC ropoaa KpacHogapa

MBYK «[AK Ne 1 LiBO r. KpacHopapa»

MBYK «COKUC cT. Enu3BeTUHCKOM»

M WTorosblit
WHTerpasbHbIi

MBYK «C[IK x. KonaHcroro»
nokasartens B 2022r.

MBYK «OK LLBO ropoga KpacHogapa» H UTorosbii
WHTerpaabHbIi
noKkasaTtens B

2019/20201T.

MBYK «C/[K n. benosepHoro»

3HayeHUsA UHTerpaJbHbiXx nokasaTtesed HOK opraHusanuu KyabTypel ropoja
KpacHogapa 3a 2019/2020 u 2022 r.r, oTpakeHHble B TabJiMIle U Ha JAuarpaMMe,

JIeMOHCTPUPYIOT yJIy4llleHHe KauecTBa yCJI0BUN OKa3aHUs YCJAYT Y BceX 8-MU opraHU3alui.

HesaBucumasi oljeHKa KayecTBa YCJIOBUH OKa3aHHUs YC/IYT OPraHU3aL UMY KYJIbTYPbl
000 «Pakypc», Kpacnogap 2022
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Haunbosb1ini pocT KauecTBa yCJA0BUHM OKasaHUsA ycayr no pe3yabtatam HOK B 2022 r.
B CpaBHEHUHM C OLEHKOM B mpeabiaylleM mnepuoae y opraHusanui: MBYK «CJK
1. besiozepHoro» (Ha 9,46 6ajy1a, 04HAKO, OpraHy3alMs 0CTaJlach Ha MocjaeAHeM 8-M MeCTe B
ntoroBoM peutuHre), MBYK «Ilamkosckuit I'/IK» (Ha 8,54 6asa, nepexon c 6 MecTa Ha 2-€ B
ntoroBoM peltunre), MBYK «C/IKuC ct. EnusBeTuHckoi» (Ha 7,34 6asia).

CpenHee 3HaueHMe WUTOrOBOTO MHTErpajbHOro mokasatess no pesysabratam HOK B
2022 r. no cpaBHeHu1o ¢ pesyabTaTaMmd HOK B 2019/2020 r.r. yBesinuuniochb Ha 5,97 6asa.

Takum 06pa3oM, Ha OCHOBAaHUU CPABHUTEJbHOI'0 aHA/IKM3a MOXHO C/eJlaTh BbIBOJ, 00
06111eM yJIydllIEHMU KayecTBa yCJA0BUM OKa3aHUS YCJAyr OpraHU3alUsIMU KyJbTYpbl ropoja

KpacHopapa kpas 3a nepuo/i, npouleni nocie npejblAylien OLeHKH.

HesaBucumasi oljeHKa KayecTBa YCJIOBUH OKa3aHHUs YC/IYT OPraHU3aL UMY KYJIbTYPbl
000 «Pakypc», Kpacnogap 2022
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HHCcTpyMeHTapuii Mcc/leA0BaHUA

AHKema noayyameuell ycaye

[Ipunoxenue
K MeTouKe BbIsIBJIEHUS U 060611eHUS MHEHHUS
rpaX<ZlaH 0 KayecTBe YCJI0BUI OKa3aHUA yCIyT
opraHu3alusMU B cdepe KyJIbTyphl, OXpaHbI
310pOBbs1, 06pa30BaHHUs, COLUATLHOTO
006C/IyXKUBaHUSA U pesepasbHbIMU
yUpeXAEeHUSIMU MeAUKO-COLNATbHON
3KCIIEPTHU3B], yTBEPKAEHHOM IPUKA30M
MunTtpyza Poccun
oT 30 okTs6ps 2018 r. N2 675H
AHKeTa
JJ1s1 oIpoca noJiy4yaTeJsiel yCayr 0 KaueCTBe YCJA0BUM OKa3aHUSA YCIyT
OpraHu3aIysIMH COLHaJIbHOU chepbl

YBaxxaeMblil y4acTHMK onpoca!

Onpoc NpoBOAUTCA B LeJiAX BbIABJEHUS MHEHUA TCpaX[aH O KayeCTBe YCJOBUHM OKasaHUA YCJIYT
OpraHU3alUsIMU COLMAJbHON cepbl (IIKOJBI, TeaTpbl, My3eH, KyJbTypHO-JOCYTrOBble LIEHTpPbI, OOJbHULBI,
NOJIMKJWHUKY, OpraHU3alldd COLMAJbHOTO OOCHYKHWBaHUs, JeTCKUe CcajJibl, OI0po MeAuKO-COLMaJbHOU
3KCIepTH3bl U TPOYUE OpraHu3aluu).

[loxkanyiicTa, OTBETbTE HA BONPOCHI aHKETHI. Ballle MHeHHe MO3BOJIMT yJYyYIIUTh PabOTy OpraHU3aLUH
COLIMaIbHOM cdeprl ¥ MOBBICUTb Ka4eCTBO OKa3aHHUs yCIyT HaceJeHHIO.

Onpoc mpoBogMTCA aHOHHMMHO. Bamu ¢amuius, uUMs, OTYECTBO, KOHTAKTHble TesiepOHbl YKa3blBaTh
Heo0s13aTeJIbHO.

KondbugeHnyaabHOCTb BbICKa3aHHOTO BaMy MHEHUS 0 KaueCTBe YCJI0BUN 0OKa3aHUs YCIYT OpraHU3alUsIMU
couuaJbHOU chepbl rapaHTUPYETCH.

1. [Ipu noceleHU Y OpraHU3aLuu 06pallaauch Jiu Bel kK MHOpMaLUK 0 ee esiTeJIbHOCTH, pa3Mell €HHOU Ha
MHPOPMaLMOHHBIX CTEH/AX B IOMEIL€HUSX OpraHU3aLuu?

Ja
HeT (He yuuThIBaeTCs OTBET Ha Bonpoc 2)

2. YjoBseTBOpPeHbI JM Bbl OTKPBITOCTBIO, MOJHOTOH M JOCTYHHOCTBIO WHPOpPMAIMU O [JesTeJTbHOCTH

OpraHu3alyy, pa3MeléHHON Ha MHPOPMaMOHHBIX CTEH/AX B IOMELEHUH OpraHu3anuu?
Ja
Her

3. lonb3oBanuch au Bbl opuLMaNbHBIM CAaWTOM OpraHU3alMM, YTOOBI MOJYYUTH HHPOpMaLUi0 O eé

JlesITeJIbHOCTU?
Ja
Het (He yuuThIBaeTCst OTBET Ha Bonpoc 4)

4. Y0BJeTBOpPEHBI JM Bbl OTKPBITOCTBIO, MOJHOTONH M AOCTYHHOCTBIO MHPOPMAIMHU O JesTeJIbHOCTH
OpraHu3alyy, pa3MeléHHON Ha ee OQUIMATBHOM caiiTe B MHPOPMAIMOHHO-TEJEKOMMYHHUKAIMOHHON CEeTH
«MHTEepHEeT»?

Ja
Her

5. YpoBneTBopeHb! jin Bbl KOMOOPTHOCTBIO yCA0BUHM NpeOCTaBJeHUs YCAYT B OpraHusauuu (Haauyde
KOMQOPTHOHN 30HBI OTAbIXa (OKW/JAAHUSA); HAJWYUE W NMOHSATHOCTb HAaBUTALUU B MOMELIEHUU OpPraHU3allUy;
Ha/JIM4yue U JJOCTYNHOCTb MUTHEBOU BOJbI B MOMELIEHUN OpPraHU3aluy; HaJUYUE U JAOCTYNHOCTb CAaHUTAPHO-
TUTMeHWYeCKUX MOMellleHUM B OpraHu3aluy; Y[ 0BJETBOPHUTE/NbHOE CaHHUTApHOE COCTOSIHUEe IOMelleHUH
OpraHW3alyy; TPAHCIOPTHAs JOCTYIHOCTh OpraHU3anuy (Hajnuue o6leCTBEHHOTO TPAHCIIOPTA, TapKOBKH);
JIOCTYITHOCTb 3alKCH Ha NoJy4eHue yCayru (1o TesedoHy, Ha opUIMaJIbHOM CalTe OpraHU3anuH, I0CPeCTBOM
EzxuHoro noprasna rocyJapCTBeHHbIX U MYHULIMNIAJIbHBIX YCJAYT, IPU JIAYHOM NOCELLEHUM B perUCcTpaType Wid y
CrelnMaJrMcTa OpraHu3alnuu) U npodue ycaoBus)?

Jla
Her

6. NMeere nu Bel (uMau auLo, NpeAcTaBUTesNieM KOTOporo Brl siBjsieTechb) YCTAaHOBJEHHYIO TpyIIy

WHBaJIUJHOCTHU?

Jla
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HeT (He yuuThIBaeTCs OTBET Ha Bonpoc 7)

7. YA0BJIeTBOPEHBI JIX BBl JOCTYNIHOCTBIO IPeA0CTaBIeHUsA YCIYT [/ UHBAJIW/AOB B OpraHu3aluu?
Ja
Het

8. YposneTBopeHbl JHM Bbl [06poXesaTeNbHOCTbIO U BEXJIMBOCTBIO PAabOTHUKOB OpraHM3aLMH,
obecreyuBalOUIUX I[EPBUYHBIM KOHTAKT C TMOCETUTeJNsAMH UM HUHGOpPMHpOBaHMe 06 ycayrax HpH
HeIlocpeACTBEHHOM O6pallleHUH B opraHusaluio (cekpeTapy, paboTHUKHU CIPAaBOYHOM, IPUEMHOTO OTAe/eHHS,
NPUEMHONU KOMHUCCHUH U TPOYHe PAaGOTHUKH)?

Ja
Het

9. YpoBieTBOpeHbl JM Bbl [006pOKesaTe/JbHOCTbIO W BEXJWBOCTbIO PAaOOTHUKOB OpraHU3aluy,
obecrneyrBalIMX HENOCPeJCTBEHHOE OKasaHMWe YCJAYTH NpH obpalleHWHd B OpraHU3alMio (NpernojaBaTesiy,
BOCIIUTATEJIH, TPEHEPBI, UHCTPYKTOPbI, 6U6IMOTEeKapH, 3KCKYPCOBObI U TpoYre pabOTHUKH)?

Ja
Het

10. Tosb30BaMUCh i Bbl KAKUMHU-THUO0 JUCTAHIMOHHBIMU CIIOCO6AaMU B3aUMOJENUCTBUSA C OpraHu3anuen
(TenedoH, 3/1IeKTPOHHASA IIOUTA, 3JEKTPOHHBIH cepBuUC (PopMa /i ToJauu 3JIEKTPOHHOT0 00palieHus (KaJl00kbI,
peJJI0XKeHUs ), oJIyYeHHe KOHCYJIbTAallM| 110 0Ka3blBaeMbIM ycayraM), paszes «JacTo 3a/jaBaeMble BONPOCHI»,
aHKeTa /Il OIIpoca IPaKJaH Ha caliTe U npoyue)?

Jla
Hert (He yuuThIBaeTcs 0TBeT Ha Bonpoc 11)

11. YpoBaeTBOpeHbl JU Bbl [00p0KenaTeJbHOCTBIO M BEX/JIMBOCTbIO PAGOTHUKOB OpraHU3aluH, C
KOTOPBIMU B3aWMO/IeICTBOBA/IM B JIUCTAaHLIUOHHON PpopMe (10 TesiepOHY, N0 3JIeKTPOHHOM NMOYTe, C TOMOLIbIO
3JIEKTPOHHBIX CEPBUCOB (AJ11 TMOJA4YM 3JIEKTPOHHOrO oOpalmjeHus (3Kajo0bl, NpeasoKeHHUs ), MOJIyYeHUs
KOHCYJ/IbTAIlUH 110 OKa3bIBAEMBIM yCJIyTaM) U B IPOYMX AUCTAHIMOHHBIX popMax)?

Jla
Het

12.ToToBbI 11 Bl peKOMeH0BaTh JaHHYI0 OPraHMU3aLUI0 POACTBEHHUKAM U 3HAKOMBIM (111 MOTJIH ObI Bl

eé peKOMeH/10BaTh, eCJI1 Obl Obl/Ia BO3MOXXHOCTb BbIOOpA OpraHusanuu)?
Jla
Het

13. YioBaeTBopeHbl i Bol rpadukoM paboThl opraHv3anuu (moApas/esieHus, OTAe/bHbIX CIeLUaauCTOB);?
Jla

Het
14. YioBJIeTBOpPEHBI Ji1 BhI B 11€/10M YCJI0BUSIMH OKa3aHUSs yCAYT B OpraHusanuu’?

Jla

Het
15. Bauu npeioKeHUs M0 yAy4YLIIEHHUI0 YCJI0OBUH OKa3aHUSA YCJIYT B JAHHOW OpraHU3al[uH:

Coobu1rTe, NoXKaIyicTa, HEKOTOPBIE CBeIEHUS O cebe:
16. Baui non
My>xckoi
Kenckui
17. Baw Bo3pacT (ykaxuTe, CKOJIbKO BaM MoJIHBIX JIET).
Biaroaapum Bac 3a yyactue B onpoce!

3anoJ/iHseTCS OPraHU3aTOPOM ONPOCA UJIM AHKETEPOM.
1. Ha3BaHMe HaceJIeHHOr0 MYHKTA, B KOTOPOM NPOBEAEH ONpocC (HaMUILIKUTE).

2. [lonHoe Ha3BaHMe OpraHU3alMM COLMAJIbHOM cdephl, B KOTOPOH NpoBejeH ompoc NoJydyaTeael ycayr
(HamumuTe).
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1.1. CTeHABI ¥ CAHUT: COOTBETCTBHE I/IH(l)OpMal.ll/Ilfl HOPMATHUBHBIM IIPABOBBIM dKTaM

Ne [lepeueHb uHGOpPMaLUU Ouenkano OueHUKa o
CTeH/JaM CanuTy
L. O6was uHghopmayus 06 opzaHu3ayuu Ky/1bmypbul
1. [TosiHOE M COKpallleHHOe HAaUMEHOBaHKe OpraHU3alMy KyJIbTypbl, IOYTOBBIH aApec,
KOHTAKTHbIEe TesleOHBI U aJipeca 3JIEKTPOHHOU MOYTHI
2. MecTo Hax0X/leHUs OPraHU3aALMHU KYJIbTYpbI U ee $UIMaJIOB (IpYU HAJTUYHH)
3. | /laTa co3naHus OpraHM3aluu KyJbTypbl, CBeJleHUs 06 yupeuTeie/yipeJuTesx,
KOHTAKTHBIe TeJlepOHBI, aZipec caiiTa, aJjpeca 3J1eKTPOHHOM MOYThI
yupeauTess/ydpeauresneit
4. | YupesnuTesbHble JOKYMEHTHI (KONUSA ycTaBa OpraHU3aL Uy KYJbTYpbl, CBUJETETbCTBO O
rocy/lapCTBEHHOM PErucTpaLyy, pelieHus yYpeiUTeist 0 CO3JaHUH OpraHU3aLuu
KyJIbTYPBl U Ha3HAYEHUU ee PYKOBOJUTEJIs, TIOJIOKEHUs 0 puinanax u
npeACcTaBUTEIbCTBAX (IPH HAJIMYUH))
5. CTpyKTypa ¥ OpraHbl ynpaBJeHUs] OpraHU3aluu KyJIbTYpbl; $aMUINK, UMeHa, 0TYeCcTBa
Y J0/DKHOCTH PYKOBOJAUTEJIEN OpraHU3al M KYJIbTYPhI, €e CTPYKTYPHBIX
nojpaszeseHui U Guananos (P UX HAJTMYUU), KOHTAaKTHBIE TesleOHBI, aZipeca
CalTOB CTPYKTYPHBIX oApasjeeHUH (Ipy HAIMYKHU), afipeca 3J1eKTPOHHOH MTOUTHI
6. PexxuM, rpaduk paboThl OpraHU3aIHU KyJbTYPbI
I. Hugpopmayus o desmesbHOCMU Op2aHu3ayuu Ky 1bmypbul
7. Bubl npejocTaB/IsieMBIX YCIYT OpraHU3alel KyJabTypel
8. [lepeyeHb OKa3bIBa€MbIX MJIATHBIX YCIYT (IpU HaMu4uK)*; neHbl (Tapudbl) Ha YCIyTH
(npY HaJIMYMK IVIATHBIX YCJIYT), KONUU JOKYMEHTOB O NMOPsAKE IIPe0CTaBIEHUS YCIyT " "
3a IJIaTy, HOPMaTUBHBIX IPABOBbIX AKTOB, YCTAHABJIMBAKOLIMX LeHbl (Taprubl) Ha
ycayry (Ipu HaJIMYUU MJIATHBIX yoyr)*
9. MaTepuaJbHO-TeXHUYECKOe o6ecrneyeHue PeoCTaBIeHUs YCIyT
10. | Konus niaHa ¢$UHAHCOBO-X035IMCTBEHHOU J1eITE/IbHOCTH OpraHU3al My KyJbTYphl,
YTBEPXK/JEHHOTr'0 B YCTAHOBJIEHHOM 3aKOHO/JaTeIbcTBOM Poccuiickoit Pesepanuu
nopsifike, W 610/pKeTHOH cMeThl (MHpopMalust 06 06'beMe NPef0CTaBsIEMBIX YCIYT)
11. | HdopManus o nIaHUPYyEMbIX MEPOTIPUATHAX (AHOHCHI, aQHILIN, aKIIUHU), HOBOCTH,
CO6BbITUSA
12. | Konuu JiMLieH3UM Ha OCyLeCTB/IEHUE 1eSITeJIbHOCTD, OAJIexaliel JMLeH3UPOBAaHHUIO B
COOTBETCTBHH C 3aKOHOZATeNbCTBOM Poccuiickoit @esepann (pu ocyliecTBIeHUU * *
COOTBETCTBYIOLIMX BUJOB JIesITEIbHOCTH)*
I11. Hnghopmayus o Hezasucumoll oyeHKe Kayecmaa
13. | Pe3ysbTaThl HE3aBUCHMOH OLIEHKH KayecTBa YCJI0BUH OKa3aHHUs YCIYT, JIAHbI 1O
yJIy4llleHHI0 KaueCTBa paboThl OpraHU3alu1 KYJbTYpbI (110 yCTPAHEHHUIO HEJJOCTATKOB,
BbISIBJIEHHBIX 10 UTOraM He3aBUCHUMOH OlleHKH KavyecTBa)
Bcero | 10(8**) 13(11%*)

1.2. CaiiT: HaIM4Yue U QyHKIMOHUPOBaHUE JMCTAHIMOHHBIX CIOCOG0B 0GPAaTHOM CBA3HU

Ha opunyanbHoM caiite
Ne [lepeyeHb cr10cO6OB opraHusaluu B ceTH "UHTepHeT»
(ma/HeT)

1. TenedoH
2. JJIeKTpPOHHas noyTa
3. JJIeKTpPOHHbBIe cepBUCHI (bopMa /s T0Ja4yr 3J1EKTPOHHOI0 06palleHus (>3kaa06b1),

noJlyyeHHe KOHCYJIbTallMH1 110 OKa3blBaeMbIM yCJIyraM U Np., pasgen "Yacto

3a/laBaeMble BOnpochl”)
4. TexHu4eckast BO3MOXHOCTb BbIpaXKeHHsI MToJlydaTesieM yCJIyT MHEHHs 0 KayecTBe

YCJIOBUM OKa3aHUA yCAyT OpraHusaneil KyJabTyphl (HaJlHM4He aHKeThI JJIs1 o1lpoca

rpakJaH WM TMIepCChIKY Ha Heé)

Bcero 4
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2.1. [loMeLeHNe OPraHU3aUU: HaJTH4Yre KOMPOPTHBIX YCI0BUIA

B noMeleHu ¥ Ha TEPPUTOPUH

Ne [lepeyeHb yc10BUi OpraHM3aLuu
(ma/HeT)
1. Hannune koMpopTHON 30HBI OTAbIXa (03KHUAaHMs), 060pyAOBAHHOM
COOTBETCTBYMOLIEH Mebesbio
2. Hasimune ¥ NOHATHOCTb HAaBUrallMY BHYTPU OPraHU3aluHU KYJbTYPbI
3. JOCTyIIHOCTb NUTHEBOH BOADI
4. Hannyue u 0CTyNMHOCTb CAHUTAPHO-TUTMEHUYeCKUX TOMellleHUH (4ucToTa
NOMelleHUH, HaIMYue MbUIA, TyaJeTHOM 6yMaru 1 np.)
5. CaHHUTapHOe COCTOsIHME NIOMellleHUH opraHu3alyy KyJabTypbl
6. JloCTynHOCTB 3anKcy Ha NoJiydyeHue ycayry (o TesedoHy, Ha 0pULMAIbHOM CalTe
OpraHM3alMy COLUAIbHOU chephl B ceTH « IHTEepHET», nocpeAcTBOM ExuHoro
nopTaJja rocyJapCTBeHHbIX U MyHHUIMIIAJbHBIX YCIYT, IPU IMYHOM IOCelleHUH B
perucTpaType Wid y clieljMaJIMCcTa OpraHu3aliy coluaibHON cdephl)
Bcero 6
3.1. YcioBuA AJid MHBAJIUA0B
B nomelieHMH ¥ Ha TEPPUTOPUU
Ne [lepeyeHb yc0BUi OpraHM3aLuu
(na/uer)
1. Hasnnyue 060py10BaHHBIX BXOAHBIX IPYII NaHAycaMH (MO4bEMHBIMU
natgopmamu)
2. Hasinyue Bblfe/IeHHBIX CTOSIHOK /151 aBTOTPAHCIOPTHBIX CPe/ICTB MHBAJIN0B
3. Hasnnyue aganTupoBaHHbIX IU(TOB, IOPYYHEH, paclIMpPEeHHBIX BEPHbIX TPOEMOB
4. Hanunuue cnenyabHbIX CMEHHBIX KpeceJsI-KOJISICOK
5. Hasnnyue crerpanbHO 060pyA0BAaHHBIX CAHUTAPHO-TUTHEHUYEeCKUX IOMelleHUH B
OpraHHU3alMH COLUANIBHOM cheprl
Bcero 5
3.2. loCTynIHOCTB YCJIYT JJ11 UHBAJINA0B
B nomeleHuy ¥ Ha TEpPUTOPHUHU
Ne [lepeyeHb yca0BUM OpraHM3aLuu
(ma/HeT)
1. Jy6iMpoBaHMe AJ1s1 UHBAJINU/IOB 110 CJIYXY U 3pEHHI0 3BYKOBOM U 3pUTEbHOU
nHopManuu
2. Jy6simpoBaHue Ha/IUCEH, 3HAKOB U HHOU TEKCTOBOU U rpadpuyeckoit HHGopManuu
3HaKaMH, BEINOJHEHHBIMU pejibepHO-TOUYeYHbIM puTOM Bpaitns
3. Bo3MO0oXHOCTb NpejocTaBIeHNUs UHBAJIK/AM I10 CIYXY (CJIYXy U 3pEHUI0) YCIyT
cypJionepeBoA4YUKa (TUDJIOCYpAOTIEPEBOTIMKA)
4. Hannyue anbTepHaTUBHON BepcuH 0QUIIMATBHOIO CaliTa OpraHU3aluy KyJabTyphl B
ceTd "VHTepHeT" 1/ HHBAJIMJOB 10 3pEHUI0
5. [ToMo11b, 0Ka3biBaeMasi pabOTHUKAMH OPraHU3aI|HY, MPOIIeAIIMMHI HEO6X0JUMOe
00y4eHHe (MHCTPYKTHPOBaHHUE) MO CONPOBOXK/EHHUI0 NHBAJIU/IOB B TOMEIIEHUSX
OpraHHU3aLHU
6. Hasinyue BO3MOXKHOCTH NpeOCTaBJIEHUS YCAYT B JUCTAHIIMOHHOM peXXHMMe WM Ha
oMy
Bcero 6
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