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3 Ornenka
oy [Tokazatenu [TapameTpsl, noaIeXAaIIKE OLICHKE AL TR 0 nap:i/[qei}gcl)z B HESABHCHNOHN
n/n ’ OLICHKHU KOMUCCHH

Oarutax
B Oarmax
1 Kpurepuii «OTKpBITOCTb M JOCTYTHOCTH HHGOpMALUH 00 OPraHU3AL U
CooTBeTcTBIE HHPOPMAITUH O
JeSITEIbHOCTH OpraHn3alii,
pa3MeLIeHHOM Ha 00I1IeJOCTYITHBIX - OTCYTCTBYeT HHBOPMALI O
WHPOPMAILMOHHBIX pecypcax, 0 6an10B
JEeSITEIbHOCTH OPraHn3aliu
nepevHto nHdopMarmu u
TpeOoBaHUsAM K Hell, ycraHoBiIeHHbIM | 1.1.1. CooTBeTcTBHE HH(MOPMAIMH O
HOPMAaTHBHBIMH IIPABOBBIMH aKTaMH: | JESTEILHOCTH OpraHU3aIlHH,
pa3MelEHHOM Ha HHGOPMAMOHHbBIX - “H(OpPMAIKsI COOTBETCTBYET
CTEeHJIaX B IIOMEILCHUH OPTraHU3alMH, | TpeOOBaHUAM K Hel (j1os
€€ CoJIepKaHuIo U NopsanKy (popme), | konudecTBa pazsMELIEHHbIX
1.1. YCTaHOBJIEHHBIM HOPMATHBHBIMHU MaTepuanoB B % OT KOJIIMYECTBa 64,42 6an10B
- Ha THQOPMAIIMOHHBIX CTEHIAX B IpaBOBbIMH aKTaMM MaTepualioB, pa3MEIICHUC 100 6am108
MTOMEIIEHUH OpraHU3alIHN; KOTOPBIX SIBIISIETCS
HEOOXOIMMBIM B COOTBETCTBHH
C YCTaHOBJICHHBIMH
TpeOOBaHUSIMH, TIEPEBEICHHBIX
B 0aJlIBI)
- Ha OHUITHATBHBIX calTax 1.1.2. CooTBeTcTBHE HHMOPMAIIHH O
OpraHu3anuy B HHHOPMALUOHHO- JeSITeIIbHOCTH OPraHn3aluHg, - OTCYTCTBYET HH(pOpMALIUS O 0 GAILIOB

TENIEKOMMYHUKAIIMOHHOM ceTU
«HTEpHET».

pa3MemEHHOM Ha OUIHATEHOM caiTe
OpraHu3aluu, €€ CoAepKaHUIo U

ACATCIIBHOCTU OpraHru3alun




opsaky (hopme), yCTaHOBIEHHBIM
HOPMAaTUBHBIMHU NIPaBOBBIMU aKTaMHU

- "H(OPMAITHS COOTBETCTBYET
TpeOOBaHUIM K Hell (momst
pa3MeLIeHHBIX MaTepHaIoB B %o
OT KOJINYECTBA MAaTEPHAIIOB,

pa3MeNIeHUe KOTOPBIX SIBISETCSA 100 6an10B
HEOOXOIUMBIM B COOTBETCTBHH
C YCTaHOBIIEHHBIMHU
TpeOOBaHUAMH, TIEPEBEICHHBIX
B 0aJIIBI)
Hanmawue n pyHKIIMOHNpOBaHUE Ha 1.2.1. Hannune u pyHKIHOHUPOBAaHUE
ouIMaTEHOM caliTe OpraHu3anun Ha O(QUIMATBHOM CaiiTe OpraHu3alum
JMCTAHIIMOHHBIX CIIOCOOOB 00paTHOW | MH(OPMAIIMU O JUCTAHITMOHHBIX
CBSI3H U B3aMMOJICHCTBHS C croco6ax B3aMMOJIEHCTBHS ¢ - OTCYTCTBYIOT 0 6a.108
MOJTy4aTeNsIMA YCITyT: MTOJTy4aTeNsSIMA YCIIYT:
- TenedoHa; - TenedoHa;
- DJIEKTPOHHOM ITOYTHI; - JJIEKTPOHHOM IIOYTHI;
— — - HAIHYHUE H
- TEXHAYECKON BO3MOKHOCTH - TEXHHYECKOH BO3MOKHOCTH (byHKIHOHUPOBaHHE 110 30 61108
BBIPAKCHHUS MHCHHUS TTOMTyaTeneM BBHIPKCHIS MHCHHUS [I0Ty4aTeneM NHCTAHIMOHHEIX CIIOCO6OB 38 KK
YCIIYT O KaueCTBE YCIOBUH OKa3aHHUA | YCIIYT O Ka4eCTBE YCIOBUH OKa3aHHS B3AHMOIEHCTRHS (OT OTHOTO 110 CIIOCOB
12 yCIIyT (Ham4ne aHKeThI WIN yCIyT (Haauane aHKeThl W Tpex Croco60B BKIIOUATENBHO) 60 6asu108
THUIEPCCHUIKU HA HEE); THUIEPCCHUIKM HA HEe);
- DIIEKTPOHHBIX CEPBHUCOB (popma aiis
MO/Ta4y M JIEKTPOHHOTO O0parieHns/ - BJIEKTPOHHOTO cepBHca: ¢opma I
JKAJIOOBI/ MPEIJIOKEHUS, TOJyUYSCHHE | [TOJAaYH FIEKTPOHHOTO
KOHCYJIBTAIIHA TI0 OKa3bIBAEMBIM oOpartieHus//kano0bl/ IPeIOKESHHS, - B HAIMYHH ¥ QYHKIHOHUPYIOT
yCIyraM H 1ip.). OoJiee Tpex TUCTaHIIMOHHBIX 100 6a/10B

- AIEKTPOHHOI'0 CEPBUCA: N10JIyUEHHE
KOHCYJIbTAIlMU 110 OKa3bIBAEMBIM
yCIyram;

- UHOT'O 3JICKTPOHHOTO CEpBUCA

CII0COOOB B3aNMOIEHCTBUA




Mo nomyvarenelt yciyr,
YAOBJIETBOPEHHBIX OTKPHITOCTHIO,
MIOJIHOTOM U JOCTYTTHOCTBIO
nH(GOPMAITUH O IEATEITHHOCTH
OpraHu3alu, pa3MeneHHON Ha
WHPOPMALMOHHBIX CTCHAX B

1.3.1. Y1oBIeTBOPpEHHOCTD
KaueCTBOM, TIOJTHOTOH U
JIOCTYITHOCTHIO HH(OPMAIIUHU O
JeSITeTbHOCTH OpPTaHU3aIlnH,
pa3MEIIEHHON HAa CTEHAAX B
MTOMEIIEHUH OpraHu3aIiK

JIOJISI IOTy4aTeNnen yCiyr,
YAOBJIETBOPEHHBIX Ka4eCTBOM,
MIOJIHOTOM U JOCTYITHOCTBEO
UH(POPMAITUH O NIEATEIBHOCTH
OpraHu3aly, pa3MENICHHON Ha
WH(POPMAITMOHHBIX CTEHIaX B
MOMEIICHUH opranuzanuu (B %
OT OOIIET0 YKCIIa ONMPOIICHHBIX
MoJy4aresen yciyr,
TTepEBECHHBIX B OAJIIIBI)

0-100 6as10B

JI0J1s1 TIOJTydaTenel yciyr,

1.3. 99,63 6a/10B
MNOMCIICHHH OpraHyu3anuu, Ha YAOBJICTBOPCHHBIX KAUYCCTBOM,
O(I)I/II_II/IaJ'IBHOM caire opraHusanuu B MOJTHOTOU U JOCTYITHOCTBIO
uH(popMaLMOHHO- 1.3.2. Y10B1eTBOPEHHOCTD MHGOPMAITUH O IEATEIBHOCTH
TEJICKOMMYHUKAIHOHHON CETH Ka4yeCTBOM, IIOJTHOTOU U OpraHu3alyy, Ha OpUIHaIbLHOM
"Uuteprer" (B %o OT OOLIETO YMCIA | OCTYMHOCTHIO HHPOPMALIUHU O caiiTe OpraHu3aluu B 0-100 621108
OIPOIIEHHBIX nonyaneneﬁ ycnyr). JEATEIIbHOCTU OpraHu3alii, MH(bopMauMOHHo-
pa3MeniéHHON Ha OPUIIMATBHOM CalTe | TEICKOMMYHHUKAIMOHHOM CETH
B cet "HHTEepHET" "Untepuer” (B % ot obmero
YHCIia OMPOIIEHHBIX
MoJjy4yaresen yciyr,
TIepPeBEIEHHBIX B OAJITBI)
Hroro no kpurepuio 1 77,18 6an10B
2 Kpurepnii «KoM(popTHOCTH yCI10BHI NPEIOCTABIEHUS YCIYT, B TOM YHCJ/Ie BpeMsl 0:KMIAHUSI MPeI0CTABJICHUS YCIYI»
2.1.1. Hannune koM(pOPTHBIX YCIOBHHA
JUTSL TIPEIOCTABIIECHHS YCIIYT
ObecrieucHue B OpraHHsaliin - HAIM4Ire KOMMOPTHOH 30HBI OT/IbIXA OTCYTCTBYIOT KOMAOPTHBIE
KOMQOPTHBIX YCIIOBHI LIS (oxkumanuss) 060py10BaAHHON . O}B]ml M p 0 6as10B
MIpeAOCTaBIEHUS yCIyT (TIepeueHb COOTBETCTBYIOLIEH MEOEIBIO; ycr
napaMeTpoB KOM(OPTHBIX YCIOBUI
- HUINYKE ¥ OHATHOCTh HABUTAllUU
yYCTaHABIMBAETCS B BEJJOMCTBEHHOM )
2.1. BHYTPH OpTaHHU3AITNH; 100 6amioB
HOPMaTHUBHOM aKTe "
- HaJIM4ue M JOCTYITHOCTH MUTHEBOM
YIOJIHOMOYEHHOTO (pejiepaibHOro oML octy - HaJIMYUE OJHOTO yCIOBHA 10 6annos
OpraHa UCTIOJIHUTENIBHOM BIacTu 00 AR,
. - HaJIM4Ue U JOCTYNHOCTh CAHUTAPHO- .
YTBEPAKACHUHU IOKA3aTEJICH Aocty o P - HAJIMYKE IBYX YCIOBUH 20 dan10B
HE3aBUCHMOIi OIIEHKH KaueCTBa). TMTHCHUHCCKHIX MOMCIICHHH,
- CAaHUTApHOE COCTOSTHHE MTOMETIECHHHA N
- HAJIMYUE TPEX YCIOBUMI 40 6ans10B

OpraHu3saluu,




- TPaHCIIOPTHAasI JOCTYIIHOCTb
(mocTymHOCTH OOLIECTBEHHOTO
TPaHCIIOPTa U HAJIMUWE MAPKOBKN);

- HAJIMYIKUEC YETBIPEX YCJ]OBI/Iﬁ

60 0a110B

- IOCTYITHOCTb 3allCH Ha MOJy4eHHUE
yenyru (o Tenedony, ¢
UCTIONB30BaHNEM ceTH «MHTepHeT» Ha
ouLMaTEHOM caiiTe OpraHu3alny |

p.);

- HAJTMYHUC IIATHU YCJ'IOBI/Iﬁ

80 6as10B

- UHbIE TTApaMeTPhl KOM(OPTHBIX
YCJIOBHIA, YCTAaHOBIICHHBIE
BCIOMCTBCHHBIM aKTOM
YIIOJIHOMOUYEHHOT0 (heZiepabHOTO
OpraHa MCIOJIHUTEILHON BIACTH

- IIeCTh U OoJiee yCIoBHiA

100 6an0B

ITokaszarens
HE
29 Bpewms oxumanus mpeaocTaBiIeHUs OIICHUBAETCS
YCIIyTH. TUTST
OpTraHu3auil
KYJbTYPBI.
JIOJISl TIOTy4aTesnel ycuyr,
Hons nonyvareneit yciyr YJIOBJIETBOPEHHBIX
YAOBJIETBOPEHHBIX KOMGOPTHOCTHIO | 2.3.1. Y 10BIETBOPEHHOCTH KOM(OPTHOCTBIO
2.3. | mpenocraBnenus yciyr (B % oT KOM(OPTHOCTEIO TTPEIOCTABIICHHUS npenocraBneHus yciuyr (B % ot | 0-100 6aioB 100 6ammoB
00IIIero yuciia ONpoIIeHHBIX ycIyT 00IIIero YHuCIia ONMPOIICHHBIX
MoJTyJaTenel yeiyr). MoJTyJaTesell yciyr,
TIepPeBEIEHHBIX B OAJITBI)
HToro no kpurepuio 2 100 6an10B
3 Kputepnii «locTynmHOCTB yCJIYyr 1JIsi HHBAJIHI0B)
OGOpyHOBaHIEe TCPPHTOPHH, 3.1.1. Hannuue B moMeleHUSIX
MIPIJIETAIOIEH K OPraHu3aIliy U ee . - OTCYTCTBYIOT YCJIOBHS
MOMEIIEHUH ¢ y4eTOM JOCTYITHOCTH Opraizaliu 1 H‘a TpHJICTArotieH K JIOCTYITHOCTH JIJIsl UHBAJIUIO0B 0 6a108
HEU TEPPUTOPHH:
JUIS] UHBAJIUIOB:
- 000pyIOBaHHBIX BXOIHBIX TPYIII - 000pyIOBaHHBIX BXOIHBIX TPYIIIT
3.1 MaHyCcaMH/TI0IbeMHBIMH MaHyCaMH/TI0JbeMHBIMH - HaJIMYMe OJHOTO YCIOBUS 20 dan10B O
mwiatopmamu; iathopMamu;
- BBIICTICHHBIX CTOSTHOK JJISI - BBIZICTIEHHBIX CTOSTHOK JJISI
ABTOTPAHCIIOPTHBIX CPEJICTB aBTOTPAHCIIOPTHBIX CPEICTB - HAIMYME IBYX YCJIOBHI 40 6an10B

HHBAJINO0B,

HWHBAJINI0B,




- QJIaNITUPOBAaHHBIX JTH(TOB,

- aJJalTHPOBAHHBIX JTH(PTOB,

MOpy4HEH, pacCIIMPEHHBIX IBEPHBIX MOPYYHEH, PACIIUPEHHBIX TBEPHBIX - HaJIM4YHUE TpeX yCIOBUM 60 6an0B
IIPOEMOB; IIPOEMOB,;
- CMEHHBIX KPeCen-KOJSICOK; - CMEHHBIX Kpece-KOJISICOK; - HAJIMYUE YeThIpeX yCIOBUI 80 6an10B
- CIIenaIbHO 000PYJOBaHHBIX - CHenranbHO 000pYJOBaHHBIX
CaHUTAPHO-TUTHEHHYECKUX CaHUTAPHO-TUTUEHUYECKUX - HAJIM4UE MATH yCIOBHH 100 6ans0B
MIOMEILEHUH B OpraHu3aluy. MIOMEILEHUI B OpraHu3aiu
Obecneuenne B Opranu3aiu 3.2.1. Hanuuue B opranuzaiuu
YCIOBHM JOCTYITHOCTH, YCIOBHUM TOCTYMMHOCTH, MO3BOJISIOLINX
- OTCYTCTBYIOT YCJIOBHS
MO3BOJIIIOLINX MHBAJIMIAM NOJIy4aTh | MHBAJIMIAM IOJIYy4aTh YCIyTH HapaBHE
) JIOCTYITHOCTH, MTO3BOJISAIOIIIE
YCIYTH HapaBHE C APYTHMHU: C IPYTUMH 0 6anoB
WHBAJIHUJAM TOIYy4aTh yCIyrH
- IyOnupoBaHue ISl MHBAJIUIOB T10 - IyOnupoBaHue ISl HHBAJIUIOB 110
. . HapaBHE C IPYTUMHU
CIIyXy U 3p€HHIO 3ByKOBOU U CIIyXy U 3pE€HHIO 3BYyKOBOH U
3pUTEIBHOI HHPOPMALUH; 3pUTEIBHON HHPOPMALIUH;
- IyOnMpoBaHUe HAAMUCEH, 3HAKOB U | - IyOinMpoBaHKe HAAMUCEH, 3HAKOB 1
WHOW TEKCTOBOH M rpadyuyecKont WHOW TEKCTOBON M rpaduuecKoi
nH(pOpMAITUH 3HAKaAMH, nHGOPMALIUH 3HAKAMH, - HAJIM4YUE OJHOTO yCIOBHSA 20 6ans0B
BBITTOJIHEHHBIMHU penbeHO- BBITTOJTHEHHBIMHU PeJIbe(hHO-TOUSHHBIM
TOoYeYHBIM mpudTom bpaiins; mpudrom bpaiins;
- BOBMO)KHOCTbH MPETOCTABIECHUS - BOBMO)XHOCTbH MPEIOCTABIECHUS
WHBaJIUAaM IO CJI CIIyXy H WHBAJIUAAM 110 CII CIIyXy U N
3.2. yxy (cmyxy yxy (cmyxy - HAJIMYKE JIBYX YCIOBUH 40 0a,s10B 60 0aJuIoB

3PEHHIO) YCIIYT CYpAOIEPEBOIYHKA 3PEHHIO) YCIIYT CypAOIEPEBOIYHKA
(TudnocyponepeBoaUrKa); (TudnocypronepeBoaUrKa);
- HUIMYKE abTePHATUBHON BEPCUU - HUIMYKE aJbTePHATUBHON BEPCUU
0o(puIMaNBHOrO caliTa OpraHu3aluu B | opUIMAIBHOIO caiiTa OpraHu3aluu B .

¢ u,, \ p H ¢ H,, B p : - HAUIMYKE TPEX YCIOBUMI 60 6a10B
cetu "UHTepHeT" 11 MHBaNMIOB 0 | ceTn "MHTEepHET" N1 MHBATUIOB IO
3pEHUIO; 3pEHHUIO;
- IOMOIIb, OKa3bIBacMast - IOMOIIb, OKa3bIBaEMast

a0OTHMKaMH OpraHU3alnN a0OTHUKAaMM OpraHU3aluN N
p p A, p p 1, - HAJIMYUE YEThIPEX YCIOBUMI 80 6an10B
MIPOTIIEIIIIMHI HEOOXOIUMOE MIPOTIIEIIIMHI HEOOXOTUMOE
oOydueHmne (WHCTPYKTHPOBAHHUE); oOyueHune (WHCTPYKTHPOBAHHE);
- HaJIMYUE BO3MOXXHOCTH

- HaJIM4Ue BO3MOXKHOCTH
MIPEIOCTABICHHS YCIIYTH B - HAJIM4KWe IATH 1 OoJiee
MIPEIOCTABIICHHS YCIIyTH B 100 6an10B

JUCTAHIIMOHHOM PEXKHME WM Ha
JIOMY.

JAUCTAaHIMUOHHOM PEXHUME WU Ha TOMY

YCJIOBHIM




Mo nomyvarenelt yciyr,
YIOBIETBOPEHHBIX JTOCTYITHOCTBIO

3.3.1. Y 10B/I€TBOPEHHOCTH

JIOTISI TIONTyYaTeNen yCIyr,
Y/IOBJIETBOPECHHBIX
JIOCTYITHOCTBIO YCIIYT JUIS
WHBAIHIIOB (B % OT 00111eT0

3.3. | ycoyr nns uaBanuaos (B % ot 0-100 6an0B 100 GamnoB
JOCTYIMHOCTBIO YCIYT Ul MHBAJIUAOB | YMCIIA OMPOIIECHHBIX
00II1eTo Ymcia OMPOIIeHHBIX HomyuaTenei yoryr
MoJTy4aTesiell yCIIyT — HHBaJIHOB). HHBATHIOB, TISPEBEICHHBIX B
b
OaJIITBI)
HToro nmo kputepuio 3 84 damoB
4 Kpurepuii «/100poxe1aTeJJbHOCTD, BEKIUBOCTh PA0OTHHKOB OPraHU3aluM cepbl KyJIbTYPbD)
Hond nonyvarenelt yciyr, JIOJISL TOJTy4aTeNen yCyr,
OBJIETBOPEHHBIX . OBJIETBOPEHHBIX
yA P 4.1.1. Y 10BIeTBOPEHHOCTH YA P
J00pOXKENaTeNbHOCTHIO, OGPOIKENATENBHOCTEIO JO0OPOKENATENFHOCTHIO,
BEXKIIUBOCTBHIO pa0OTHUKOB Be)KE)IHBOCTMO a6OTHI/H,<OB BEKITUBOCTHIO pa0OTHUKOB
OpTraHM3aINN, 00ECTICUNBAIOIIINX ORI §6ecneqMBa}omnx OpTraHM3aIlNH,
4.1. | nepBUYHBIA KOHTAKT U ng UL I(’OHTaI(T u o0ecreynBalONINX TTEPBUIHBIN 0-100 6annoB 100 6an10B
WHPOPMHUPOBAHKE TIOTyYaTEIs p KOHTaKT ¥ HHPOPMHUPOBAHHE
nH()OPMUPOBaHHUE TTOTYIaTENs] YCITyTH N
YCIIYTH TIPY HETIOCPEICTBEHHOM moJrydaTens yciuyrH (B % ot
o MIPH HETIOCPEICTBEHHOM OOpaIIeHUH B
oOparteHnn B opranu3anuro (B % ot ODFAHH3ALIIO 001I1eT0 YucIia OMPOIIeHHBIX
00I1Iero yuciia ONpoIIeHHBIX p noJryyaTesielt yciyr,
ToJTyJaTenel yciyr). MIePEBEJICHHBIX B OAIIIIBI)
. JIOJISL TIOJTyYaTelIe yCiyr,
Jons momyvareneit yciyr, JIOBIICTBOPCHHBIX
OBJICTBOPEHHBIX .
Zg 6 0)K6H£TCJ‘ILHOCTBIO 4.2.1. Y 10BIETBOPEHHOCTH JIOOPOKENATENEHOCTHIO,
Be)KJP;HBOCTLm a6OTHI/II,(OB JIO00POXKENaTENbHOCTHIO, BEKITUBOCTHIO pa0OTHUKOB
P BEKIIMBOCTHIO PAOOTHHKOB OpraHu3aIvH,
4.2. | opranuzanuu, 00eCcIieYnBaIONIHX 0-100 6annoB 100 6an10B
OpraHu3alnyu, 00eCIeYNBaIOLINX 00ecTeynBaroINX

HETIOCPE/ICTBEHHOE OKa3aHHe YCITyTH
pu oOpalieH!H B opranusanuio (B %
OT OOILIEro YKcia ONpOLIEHHBIX
ToJTyJaTeneld yciyr).

HEIMOCPEJICTBEHHOE OKa3aHNe YCIIyTH
TIpU OOpAIICHUH B OPTaHU3AIIIIO

HETOCPEICTBEHHOE OKa3aHNe
yeiyrH (B % oT 061ero guciia
OTIPOIIIEHHBIX MOJTydaTeNNen
YCIIyT, TIEPEBEJICHHBIX B OAJLIHI)




o nonyyarenen yciyr,
YAOBJIETBOPEHHBIX
TIOOPOKENATETHFHOCTHIO,
BEXKIIUBOCTBHIO pa0OTHUKOB

4.3. | opraHu3zanuu Mpyu UCTIOIB30BaHUN
TUCTAHITHOHHBIX GOpM
B3amMozeicTBus (B % OT 00mero
Yrcia ONMPOIICHHBIX MOTyJaTesei

yeuyr).

4.3.1. Y 1oBneTBOpEHHOCTH
TIOOPOKENATETHFHOCTHIO,
BEXKITHBOCTBIO PAaOOTHUKOB
OpraHM3allUY TIPU UCTIONH30BAHUN
JUCTAHIIMOHHBIX (hOpM
B3anMozeicTBuA (110 TenedoHy, 1mo
3JIEKTPOHHOM MOYTE, C IOMOIIBIO
AJICKTPOHHBIX CEPBHUCOB, MOIAYU
3JICKTPOHHOTO 0OpaIICHIS)

JIOTISI TIONTyYaTeNen yCIyr,
YIOBIETBOPEHHBIX
IIOOPOKETATETHFHOCTHIO,
BE&KJIUBOCTHIO PAOOTHHUKOB
OpraHu3aluy Ipu
WCTIOJIb30BaHUN
MACTaHIIMOHHBIX (GOpM
B3amMozencTBus (B % OT
00111ero Ynciia ONpOoIIEeHHBIX
MoJIy4aresen yciyr,
TIepeBeIEHHBIX B OAIITBI)

0-100 6ai10B

99,63 OaiLIOB

Hroro no kpurepuio 4

99,93 6a10B

5 Kpurepuii «Y10B1€TBOPEHHOCTD YCJIOBUSIMUA OKA3AHUS YCIYD)
Houst monyyarenent yciuyr,
Jons momyvarenei yciyr, KOTOpbIe KOTOPBIE TOTOBEI
TOTOBBI PEKOMEH/IOBATh PEKOMEH/IOBATh OpraHU3aIHIO
OpTraHM3AIMIO0 POJICTBCHHUKAM U . POJICTBEHHUKAM M 3HAKOMBIM
5.1.1. T'oToBHOCTH MONyYaTeNe ycIyr
3HAKOMBIM (MOTJIH OBI ee (Mornn OBI ee PeKOMEHI0BATh,
5.1. PEKOMEHIOBATH OPraHU3aIHIO 100 6an0B 100 6ans0B
PEKOMEHIOBaTh, €CIIr ObI ObLiTa ecu ObI ObLTa BO3MOYKHOCTD
POJICTBEHHUKAM W 3HAKOMBIM o
BO3MOXHOCTB BBIOOPa OpTaHU3aIINH ) BbIOOpa opranu3zaiun) (B % ot
(B % oT 00mIero YncIa OMpOIIEHHBIX 00IIIero YHuCIia ONMPOIICHHBIX
MoJTyJaTenel yeiyr). MoJTyJaTesiell yciyr,
TIePEBEJICHHBIX B OAJIIIBI)
N 5.2.1. Y 1oBIIeTBOPEHHOCTD YA0OCTBOM | JOJIS IOJIydaTeNel yCiayr
Jons momyvareneit yciyr, a P ya A Y yeayr,
rpaduka pabOTHI OpraHU3aIm YIOBJIETBOPEHHBIX
YIOBJIETBOPCHHBIX OpTraHU3aIMOHHBIMHU
5,2, | OPTAHHMIAIMOHHBIME yCIOBUAMHU SN EJ]OBI/ISIMI/I TIpeI0CTaBIECHUS 0-100 6anoB 100 Gamnmnos
2| npenoctanenns yeryr (8 % or HaBUTAIIMH BHYTPY OpraHU3allVH; y ! P
yeiyt (B % ot ob1ero grcia
001I1ero Yrciia OmpoIICHHBIX 6 OIDOLICHHBIX To1vaaTeeli
HoNyuaTeneit yeyr). - rpaukoM pabOTHI OpraHU3aINH p y
YCIIyT, IEpEBEJICHHBIX B OAJLIBI)
JIOJIS TIOJTy4aTesieH yCcyr,
Hons nonyuareneit ycuyr, YJIOBJIETBOPEHHBIX B LIEJIOM
YIOBJIETBOPEHHBIX B IIEJIOM 5.3.1. Y 1oBIeTBOpEHHOCTH YCIIOBUSIMHU OKa3aHHS yCIYT B
5.3. | ycrmoBusiMu okazaHus yciayr B YCIIOBHSIMH OKa3aHUS yCIyT B opranuzanu (B % oT o01ero 0-100 6aytoB 100 6amioB
opraau3anud (B % OT 00IIero ynucia | opraHu3aiiu YHUCIIa OMPOIICHHBIX
OTIPOIICHHBIX MOJTyJaTeNIeH YCIIyT). MoJTyJaTeNiel yCiyr,
TIEPEBENICHHBIX B OAJIITBI)
HToro no kpurepuio 5 100 6an10B

HUTOI'O no BceM KpuTepuam

92,22 6aai0oB




Hpennomeﬂnﬂ Mo yIYYIICHHI0O KaYeCTBa yC.]'IOBI/Iﬁ OCYIIECTBJICHUSA A€ATCJABHOCTH OPraHu3alMu KyJAbTYPbI

IIo pesyabTaTam oneHku KpuTepus «OTKPBHITOCTH H JOCTYTHOCTH HHGOPMALH 00 OPraHU3AIUI):

[IpuBecTu B cOOTBETCTBHE MH(OPMALIHIO O ACATEIILHOCTH OPraHU3alMY KYJIbTYphl, pa3MEIEeHHON Ha O(UIIMAIBHOM CaiiTe OpPraHn3aliuy B CETH
«MaTepHEeT», TOPAAKY pa3Mellenns nHhopmanuy Ha opUIMaTFHOM caiiTe MOCTaBLIMKA yCIyr B ceTH «HTepHeT» coriacHo TpeOOBaHUsIM MPUKa3a
MunucrepcTBa KyabTypbl Poccuiickoit @eneparmm ot 20 deBpains 2015 r. Ne 277 "O0 yrBepkaeHIH TpeOOBaHMIA K COAEPIKAHUIO U JOPME ITPEeTOCTaBICHUS
MH(QOPMAIIK O AESITEIbHOCTH OPraHu3alui KyJIbTypPbl, Pa3MeIIeHHON Ha O(QUIMAaIbHBIX CaliTaX YIOJIHOMOYEHHOTO (perepaqbHOro opraa UCIOJHUTEIbHOMN
BJIACTH, OPTaHOB TOCYAapCTBEHHOH BiacTh cyObekToB Poccuiickoii denepanyuy, OpraHnoB MECTHOTO CaMOYTIPAaBICHHS U OpraHN3alliid KyJIbTYpPhI B CETH
"NHTepHeT", B 4aCTHOCTH:

- COKpaleHHOe HaMEHOBaHHE

- CBEJICHUS 00 yupeauTene/yapeIuTesax

- KOHTaKTHBIE Tene(OoHBI, aapeca AMEKTPOHHON MTOYTHI YUPEIUTENs/ yapeauTenei

- aapec caita

- CBHJIETEILCTBO O TOCYAAPCTBEHHON perucTpaliu

- peIIeHUs YUPEIUTENs O CO3/ITaHNU OpTraHU3alliy KyJIbTYPhI 1 HA3HAUYEHUHU €€ PYKOBOIUTEIIS
- TIOJIOXKEHUS 0 (PUITHaiaX U TPEACTaBUTENbCTBAX

- KOHTaKTHBIC TeJIe(hOHBI, aJIpeca IEKTPOHHOM MOUYThI CTPYKTYPHBIX MMOApa3/eIeHHH

- aJpeca CaliToB CTPYKTYPHBIX MOIpa3AeIeHHA

- BUIBI IPEIOCTABIISIEMBIX YCIYT OPTraHU3aIUeH KYIbTYPBI

- IepeYeHb OKa3bIBAEMBIX TUIATHBIX YCIIYT, IIeHBI (Tapudbl) HA YCIyTH

- KOITMH JIOKYMEHTORB O TIOPSIKE MPEAOCTABIICHUS YCIIYT 32 IJIaTy, HOPMAaTUBHBIX ITPABOBBIX aKTOB, YCTAHABIUBAIOIIUX IICHBI (Tapudbl) HA YCIyTH
- xorug mrana O X1 vim OrIKETHON CMEThI

- nH(OpMaIKsI 0 MaTePUATbHO-TEXHIYECKOM 00eCIIeYeHNH

- KOTHS JIMLEH3UU HA OCYILLECTBICHUE ACSITEIIbHOCTH

- mHpOPMAIHS O TUTAHUPYEMBIX MEPOTTPUATHIX

- pe3yabTaThl HE3aBUCUMOM OLIEHKH KaueCcTBa OKAa3aHUs YCIyT

- TUIaH 10 YIYYIICHHUIO KauyecTBa pabOThl OpraHu3aIuy

ObecnieunTh HaTM4Ke U QYHKIIMOHUPOBAHUE HA OQUIHATBHOM CaiiTe OpraHu3aliy KyJIbTYpbl HHOPMAIIUU O TUCTAHIIMOHHBIX CIIOCO0aX B3aUMOJICHCTBUS C
MOJTY4aTeNs MU YCIYT, B YACTHOCTH:

- 9JIEKTPOHHBIX CEPBHCOB ((hOPM IS TIOJIAYH SJICKTPOHHOTO 00paIeHus (3kajao0bl), OIYICHISI KOHCYIBTAITH 110 OKa3bIBAEMBIM yCITyTaM U TIp.)

- paznena "Yacro 3amaBaeMble BOIPOCH!"

- 00ecreynTh TEXHHYECKYIO BO3MOKHOCTD BBIPKEHUS MTOydaTeNeM YCIyT MHEHUS O KaueCTBE YCIOBUM OKa3aHUs YCIIyT OpraHU3aluei KyJIbTyphbl
(HamM4Me aHKEeTHI JJIs OTIpOca TPaskJaH WU TUIIEPCCHIIKY Ha Heg)



- UHOM JUCTAaHIIMOHHBIN CIIOCO0 B3aUMOIEHCTBUA

ITo pesyabTaTam onenkn kputepus «KomgopTHOCTS yenoBHii peaocTaBIeHHs YCIYT, B TOM YHcJIe BpeMsl 0KMIAHHS MPeI0CTABJIEHUS YCJIYI»:
- JOCTYIHOCTBIO 3alICH Ha MOJIY4YE€HHUE YCIYTH:
nocpeAcTBoM EnuHoro noprana rocy1apcTBEHHBIX U MyHUIMITAIbHBIX YCIYT

Ilo pesynbpTaram oneHKH KpuTepHs «{0CTYNHOCTH YCJAYT 1JIsl HHBAJMI0B):

O6ecneynTs B OpraHu3alyy yCIOBHS JOCTYITHOCTH, TTO3BOJISIONINE HHBAINIAM MIOJIy4aTh YCIYTH HapaBHE C APYTUMH, B YACTHOCTHU:
- IyOIMpoBaTh sl HHBAJIMIOB 10 CIIYXY U 3PEHHUIO 3BYKOBYIO U 3pUTEIbHYI0 HH()OPMALIHIO
- IyOIMpOoBaTh HAJIHMCH 3HAKAMU, BBITIOJIHEHHBIMH peNbe(HO-TOUeYHBIM mpudTOoM Bpaiins

- IPEIOCTaBUTh UHBAIHAAM IO CIYXY (CIyXy U 3pEHHI0) YCIYTH CYPIOTepEeBOIINKA (TU(IOCYPAONIEPEBOTINKA)

Mo pe3yabTaTam oneHKH KpuTepus «/1o0poikeaTebHOCTh, BEKJIHNBOCTh PA0OTHHKOB OPraHU3aluii KyJIbTypPhI»:
B YaCTHOCTH:
- IOBECTH JIOJIIO MOJTydaTeN el YCIyT, yIOBICTBOPEHHBIX JTOOPOKENATEIBHOCTHIO, BEXKIMBOCTHIO PAOOTHUKOB OPraHU3aIlui KyJIbTYPbI IIPU UCIIOIb30BaHUU
JIUCTAHIIMOHHBIX (hopM B3aumoaencTrus, 10 100%



