ITPUJIOXKEHMUE Ne 2/1
YTBepxeH NpruKazoM

HayvaJlbHUKa yNpaBlIeHUs KyJIbTYphI,
HCKYCCTBa M KHHEeMaTorpapuu
aIMHHUCTPAIMH MYHULUNIATHHOTO

obpazoBaHus ropoa-Kypopt ["eneHmKuk
oT 21 nexabps 2023 Ne 172

PEI'JTAMEHT
IIPEI0CTaBICHUA MyHUIIMNIATBHOM YCIIYTH (BBIMIOJTHEHUS paboT)
Ne 9004000.99.0. BB72AA00001
«Opranu3anus 4 NpoBeileHHe MEPOTIPUATHIT»
B MYHHLHUIIATBHOM OIODKETHOM YYPEXIACHUHU KYJIbTYPhI
«[lenTpanusoBanHas KiybHas cucrema KabapauHCKoro BHyTPHIOpOACKOTO
OKpyra» MyHHUIIUNIATBHOT0 00pa3oBaHus ropoa-KypopT [ eleHKHK.

1.001mue mooxeHus

PernamMeHT mnpenocTaBieHWs MYHHIMNAIbHOM yciyrdn «OpraHd3anus H
[IPOBEJIEHUE MEpONpHATHI» pa3paboTaH B [eNAX MOBBIIIEHHA KadecTBa
UCIOJIHEHUSA M JOCTYNIHOCTH MYHHIMIAIBHOW YCIIYTH, CO3JaHHS KOM(OPTHBIX
YCIOBHH [ Y4YaCTHMKOB OTHOIIEHHWH, BO3HHMKAIOUIMX IIPH MPENOCTaBICHHH
yKa3aHHOH MYHHIMIIAJbHOM YCIIyTH, U ONpeAeNiseT CPOKH U IOCIIe0BATEIbHOCTD
JIEUCTBHUH, a TaKKe yCTaHABIUBAeT MOPSJIO0K B3aUMOAECHCTBUS JO/DKHOCTHBIX JIUII
MYHHULMIATBHOTO YYPEXIOCHHS IIpH OKa3aHWH MYHHIHNAIBHONH  yCIIyTH
Gu3HYECKUM U (MJTH) IOPUIUYECKHM JIUIAM.

YupexxeHue, NpeIoCTaBIAIONIee MYHHIHMIAIBHYIO YCIYyTY: MYHHIHIAIbHOE
OromKxeTHOEe YyupexaeHHe KynbTypbl «LleHTpanmu3oBaHHas KiyOHas cHcTeMa
KabapauHCKOro BHyTPUTOPOJCKOTO OKPYTa».
HaumeHoBaHWE  MYHHUMNAIbHOM  ycnyrd  (BBIOJNIHEHHS  paboOTHI):
«OpraHu3anus 1 NpoBeeHHe MEpONPUSTUHR»

Conepxanue yciayry (BbIIOJTHEHUs pabOThI):

- uHQOpMAalMOHHOE, peKJIaMHOe W OpraHM3alloHHOe obecnedyeHue
OpraHHM3alliH U NMPOBEJIeHUs KyJIbTYPHO-I0CYTOBBIX MEPOIIPUSTHH;

- obecrneueHne noceTuTeNeld NMOMEIIEHUAMH WM IIOIIAIKAMHU Ha OTKPBITOM
BO3IyX€ C COOTBETCTBYIOUIMM MaTepHaJbHO-TEXHUYECKUM OCHAIICHHEM Ipolecca
OKa3aHHUS yCIIyTH;

- obecrneyeHre HeOOXOIUMBIM ITEPCOHATIOM.

Enununa usmepenus nokasarens odbema (ComepikaHus) yCIyrd (BBIIOJHEHUS
paboThI)

- KOJIMYE€CTBO MEPOIIPUATHH (€OIUHHML).
IToka3zaTenu, xapakTepHU3yIOLIHe KaueCTBO MyHHLIUIIAIBHOH YCITYTH (BBIIOJTHEHUS
paboThI):

- YHCJIO 3pUTEJIEN KYIbTYPHO-A0CYTOBBIX MEPOIIPUATHIA.



2.HopmaTuBHO-nnpaBoBas 6a3a, npegycMaTpHBaomasi NpeAoCcTaBlIeHHE
MYHHIHNAJBHOH ycayru «OpraHu3zanusi MeponpHsTH»

PernameHT mnpenmocraBneHHss ~MyHHIMIAIBHOW ycIyrd pas3pabotaH wH
OCYIIECTBJISIETCSA B COOTBETCTBHH CO CIEAYIOIIUMH JOKYMEHTAMHU:
I'paxxnanckuii konexkc Poccuiickoit @enepanumu;

Hanoroseiit konekc Poccuiickoit @enepanuu;
bromxetHbi koaekc Poccuiickoii @enepanuu;

OenepanbHbli 3ak0oH oT 12.01.1996 r. Ne 7-®3 «0O HekoMMepuecKHX
OpraHHU3alUgX»;

DenepaneHblii 3akoH oT 09.10.1992 Ne 3612-1 «OcHOBBEI 3aKOHOAATENLCTBA
Poccuiickoit ®@enepaiiuu o KyIbType»;

3akoH Poccuiickoii ®@enepanuu ot 07.02.1992 Ne 2300-1 «O 3ammurTe mpas
notpeburenei»;

@enepanpHeii 3akoH Ne 131-@3 «O6 o6mux nDpHHOUNAX OpraHU3alMH
MECTHOI'0 caMoynpaBieHus B Poccutickoi @enepauun»;

3akoH Poccuiickoit ®@enepauuu ot 9 oktabps 1992 r. Ne3612-1 «OcHOBBI
3aKoHoJaTenbcTBa Poccuiickoit ®enepanuu o KynsTypey;

3akoH KpacHonmapckoro kpas ot 3 Hos0ps 2000 r. «O KynsType»;

nocranoBjeHue [IpaButensctBa Poccuiickoit @enepanuu ot 26.06.1995 r. Ne
609 «O6 yrBepxkaenuu Ilonoxenus o6 OCHOBaxX XO3SAMCTBEHHOM NEATEILHOCTH M
(buHaHCHPOBaHHUS OpraHU3alUi KYJIbTypPBl H HCKYCCTBAY,

IIOCTaHOBJIEHHE I1aBbl aAMUHUCTpauuu KpacHogapckoro kpas ot 12.09.1995 r.
Ne 501 «O TIlomoxeHuHn 00 OCHOBaX XO3AWCTBEHHOH [EATEILHOCTH H
(GuHaHCHPOBaHWs OpraHU3alHil KYJIbTypHl H HCKyccTBa KpacHomapckoro kpasy»;

3akon Kpacnomapckoro kpas ot 11.11.2008 Ne 1572-K3 «0O6 omnare Tpyaa
pabOTHUKOB roCyAapCTBEHHBIX yupexaeHui KpacHomapckoro kpas»;

[I0OCTaHOBJIEHHE INaBbl agMUHHCTpanuu KpacHomapckoro kpas ot 11.03.2005
Ne 201 «O mnpemocraBieHMH JBIOT OTHAENBHBIM KaTerOpUsAM IOCETHTENeH
rocyIapCTBEHHBIX YUpEKIECHUH KyIbTypbl KpacHomapckoro kpas»;

mexrocyaapcteeHHbli ctanaapT ['OCT 30335-95/TOCT P 50646-94 «Ycnyru
HaceleHu10. TepMHUHBI U ONpeeIeHU).

IIOCTaHOBJICHHE aJMHHHUCTPAIlU MYHULUIIAILHOTO 00pa3oBaHus ropoa-KypopT
I'enenmxuk or 10.11.2017 roma Ne 3687 «0O06 yTBepXIEHHH ITOJIOKEHHS
MYHHMIIMIIAJIGHOTO 3a/IaHKs Ha OKa3aHWe YCIYT (BBIOJHEHUH paboT) B OTHOLIEHHH
MYHHMIMIIAJIBHBIX YYPEXKACHUH MYHHLIMIAILHOrO 00pa3oBaHHA TOpPOI-KypoOpT
I'enenxuk ¥ (puHaAHCOBOro obecrnedyeHUs BBINOJHEHHS MYHHIUNIAIBHOIO
3aJJaHus,;



NpHKa3 HayaJbHMKA yIpaBJeHHs KyJIbTYpbl, HCKycCTBAa M KHHeMaTorpapuu
aJ]MAHHCTPALld MYHHIMIIAJIBHOrO 00pa3oBaHHMA TropoA-KypopT I'eneHKuK oT
29.12.2022 roma Nel65 «OO6 yTBep)KACHHHM MYHULMNAIBHBIX 3aJaHHiM
MyHHIMIOAIBHBIX  ydpexxaeHu#  oTpacnmd  «KynpTypa»  MyHMIHMNAIBHOTO
o0pa3zoBaHus ropoa-KypopT ['eneHIKHK».

3.Ilopsiaok npegocTaBIeHHA MYHHIHIAIbHOH yCIYTH
«Opranu3anus H NpoBeJeHHe MePONPHATHIN

ITocemars 00mMeEropoACKHe U MacCOBbIE MEPONIPUATHS UMEIOT IIPABO:
GusuuecKkrue W IOPHIWYECKHE JMIla HEe3aBHCHMO OT I10Jla, HAIMOHAIbHOCTH,
MMYIIECTBEHHOTO U JOJDKHOCTHOT'O IIOJIOXKEHHS, MECTa KU TEJIbCTBA, OTHOIIEHHS K
penuruu, yOexIeHuid, MPHHAIIEKHOCTH K OOIIECTBEHHBIM OOBEIMHEHHSAM, a
TaKXke Jpyrux obcrosTenbcTB. Ycmyra «OpraHusands  d - IPOBEIECHHE
MEPOINPHUATHIN» IpelocTaBiseTCs Ha OeCIaTHOH OCHOBE.

BecnaTHeIM SBJISETCS MOCEIEHHE MEPOIIPUATHS .

a) TmpH MOpPOBeIEHHH HAa CTAlMOHApHOH Oaze i XKUTeNEH MYHHMIHIAIBHOIO
oOpa3oBaHHs, NPOXKHBAIOIIMX IOCTOSHHO MJIM BPEMEHHO Ha TEPPUTOPHH
MyHHLUNATbHOTO  o0Opa3oBaHMs  ropoA-KypopT  I'eleHKMK, HIM 1O
NpPUIJIACHTENbHBIM ~ OWJieTaM, BBIIAHHBIM MYHHUHMIAIBHBIM  y4YPEXKICHHEM
KyJIbTYPBIL.

©) NMpu MpPOBeAEHWH Ha OTKPBITBHIX IUIOIIAAKaX MJIA JKUTEIeH MYHHIHIAIBHOIO
00pa3oBaHMs, NPOXUBAIOUIMX IIOCTOSHHO MM BPEMEHHO HA TEPPUTOPHH
MYHHIHIIATEHOTO 00pa30BaHus rOpPOA-KypopT I eleH KKK,

Venyra (pabora) «OpraHuzanus M TpPOBEJCHHE MEPONPHATHI» MOXKET
NPENOCTABIATHECA KaK B YUPEXKICHHAX KyJIbTyphl, TaK W Ha HHBIX IUIOMIAKaX, B
T.4. MMOJ OTKPBITEIM HeOoM. He3zaBHCHMO OT MecTa IpOBEJECHHsS DPYKOBOIHMTE]b
YVIpeXIEHHWs ¥  OTBETCTBEHHble JMIa  obecmeunBaloT  0€30MacHOCTH
npenocTaBiieHus yCuyr (paboThl) Kak JUist pabOTHHKOB, TaK M JIs IOCETHTEEH.

Yr1o6sl MeponpusaTHe npouuio 6e3 c60eB M OTIMYAIOCh KAauyeCTBOM, JJIS JIHI,
OTBETCTBEHHBIX 3a IIpolecC NPOBEJEHUS MEpOIpPHUATHs, B YYPEXKICHUH
yTBepXKIeHa Cleayroas HHCTPYKLIMS:

Huctpykuus
JUIs JIALI, OTBETCTBEHHBIX 3a IPOLIECC IPOBEJAECHUS MEPOIIPUATHS

1.3ByKooneparopbl, TeXHHYECKHE HCIIOJHHUTENH, OTBETCTBEHHBIE 32 CBETOBOE
odopmieHHe (3aBepIIAlOT MOHTaX M HAcTpOiKy obopymosaHus 3a 1 4ac 10
HaJajla MEpONPUSATHS).

2. MOHTaXHHKH, OTBETCTBEHHEIE 3@ YCTAHOBKY JEKOpalHi, OPOPMHUTEH CIEHBI
(3aBepmaroT paboTy 3a | IeHb 10 Hayala MEPONPHUATHS WM B J€Hb MPOBEACHUSA
reHepaJbHOro mporoHa); odopmutenu ¢oiie, BecTHONONsA, 3ama (3aBepLIAOT
paboTy 3a 2 4aca 0 Hayaja MEpOIIPUATHS).



3. DnexTpukH, pabouue CIeHBI, OTBETCTBEHHbIE 3a MOPAAOK 3a Kymucamu (1o
OJTHOMY 4YEJIOBEKY Y KaxJOH KyJMChl) 3aHHUMAIOT CBOH pabo4yHe MecTa 3a 15 MUH
JI0 Hayajla IporpaMMbl ¥ HaXOAATCS Ha HUX B T€YEHHE BCEro MEPOIPUSTHS.

4. Pexwuccep, Beayliue, UCIOIHUTENH, NPUHUMAIOIIHE YYacCTHE B SKCIIO3UI[HH
MEpONPHUATHS HAXOAATCA 3a KyJIMCaMH 3a 15 MUHYT 10 Hayaja MporpaMMel.

5. OTBeTCTBEHHbIE 3a BBIXOJ] APTHCTOB Ha CLIEHY OPraHU3YIOT MPHCYTCTBHE HX 34
KyJIMCaMH 3a 5 MUH 10 OKOHYaHHUS MpeAbIIyIIero KOHIePTHOI0 HoMepa.

6. OTBeTCTBeHHBbIE 3a BCTpeYy IOYETHHIX I'OCTeH, YIEHOB IKIOPH,

CIIOHCOpPOB,

YYaCTHHKOB-HCIIOJIHHTENEH, 3a IPOBEJCHHE [EHCTBUH IIepell MEpOIpHATHEM
(perucTpanus npHrialeHHbIX, IPOMEHA-KOHIEPT, paboTa BEICTABOK, OydeToB U
T.Jl.) 3aHUMAIOT CBOM MecTa 3a 15 MHH 10 Ha4ajla COOTBETCTBYIOIIUX JE€HCTBHIA.

7. Mexny chnenualMcTaMH, OTBEYaOIIUMH

3a HCHOCpEI[CTBCHHI:Iﬁ Xon

MEpOIpHATHS (pexuccep, 3ByKOONEpaTophl, pabo4yre CIEeHBbI, OTBETCTBEHHBINH 3a
CBET, OTBETCTBEHHBbIE 33 BBIHOC MHUKPO(GOHOB H T.d.) YCTaHOBJIEHA PAJHO HIJIH

TeneOHHAst CBSA3b.

JUis TOArOTOBKM M IIPOBENECHUS MEPOIPHUATUS PYKOBOIHTENIEM YUPEKICHHUs

pa3paboTaHbl H YTBEPIKAEHBI CIEAYIOIIHE JOKYMEHTHI:

HammeHoBaHue JOKyMeHTa Cpoku
pa3paboTKu U
YTBEP)KAEHHSI
[Tonoxenue (a1 npoBeaeHus pecTuBasieil, KOHKYPCOB) 3a 2,5 mec.
CocraB paboueii rpynmnsl 3a 2 Mmec.
I'paduk mpoBeeHHs 3acelaHHii OPrKOMHUTETOB paboyei rpymsl 3a 2 mec.
[Inan noAroTOBKM MEpONPUATHS 3a 1.5 mec.
I'paduk npoBeneHUs: peneTUIyii ( B T.4. TEXHHIECKHX ) 3a 1 mec.
Cuenapuii MeponpHATHA (C yKa3aHHEM BCeX KOHILIEPTHBIX HOMEpOB, | 3a 1 mec.
(G OHOBOHM MY3BIKH, 0COOEHHOCTEH CBETOBO#M MaPTUTYPHI)
Dcku3 opopMIileHHs CleHbI (BecTHOOs, doiie, 3aa) 3a 1 mec.
[Tnan paboTel MO OpraHU3alMy PUBJICYEHUs 3pUTENeH, TpoBeaeHus | 3a 1 Mec.

HpOMO-&KHIfIﬁ, peKHaMHOﬁ ACATCIIBHOCTH, IPUBJICYCHUA CIIOHCOPOB

IpoaoKHTENLHOCTH MePONIPHATHI

KynbTypHO-A0CYTOBbIE MEPOIIPUATHS
(6omb1ast hopMa MEPONIPUSATHS )

HaumenoBanue Gpopmbl IleneBas IIpoaomKUTENBbHOCTE 110
MEpONPHUATHS ayTUTOPHS BpeMEHH (MHHYT)
TeMaTtuyeckuit KOHUEPT JIIETH 45-60 muHyT
B3pOCJIBIE 60-90 MuHYyT
[IpennpeMbepHblii TOKa3 NeTH 45-60 MuHyT
B3pOCIIbIE 60-90 MuHyT
Beuep-uecTBoBaHHE OOHISAPOB NeTH 45-60 MUHYT
B3pOCIIbIE 60-90 MunyT




TeaTtpanuzoBanHOe JeTH 45-60 MuByT
NIpeACTaBICHHE B3POCIIbIE 60-90 MUHYT
[loy-nporpamMmma OeTH 45-60 MuHYT
B3pOCIIbIe 60-90 MUHYT
Crnekrakipb TeaTpaabHBIN OeTH 45-60 MunyT
B3pOCJIbIE 60-90 MUHYT
KoHnueprHas nporpamma IeTH 45-60 MUHYT
B3pOCIIbIE 60-90 munyT
Hucnyt w ap. JIeTH 45-60 MHHYT
B3pOCIIbIE 60-90 MuHYT
BricTaBka JIeTH oT 7 nHe# no 31 nHSA
B3pOCIbIe

HudpopMalioHHO-IPOCBETHTENILCKHE MEPOTIPHATHS

(manas popma MEpONPHUATHS)

Jlexnus NEeTH 30-45 munyT
B3pOCIIbIe 45-60 MuHYT
becena neTH 30-45 MuHYT
B3pOCIbIe 45-60 MUHYT
Axuus JIeTH 30-45 munyT
B3pOCJIbIE 45-60 MuHYT
3acenanue «Kpyrioro NEeTH 30-45 muHyT
CTOJIa» B3pOCIIbIe 45-60 MuUHYT
WUHdopManMoOHHbIH Yac U NETH 30-45 MuHYT
Ap. B3pOCIJIbIE 45-60 MunyT
BricTaBka NeTH oT 1 aHs no 7 nHei
B3pOCIIbIe

4.0nucanne Noc/e10BaTEIbHOCTH AelCTBHIl (Ipoueayp) npu
NpeI0CTABJIEeHHH MYHHIHNIAJIbHOH ycayrd «Opranu3auus H NpoBeAeHHe

MepONpPHATHIH»

OcHOBaHMEM Ui OpraHW3allid M TPOBEINEHHS MEPONPUATHHA SBIISETCS
MYHHIHIIAJIBHOE 3alaHie MYHHLMIAIBHOrO OI0UKETHOrO y4pekIeHHs KYJIbTYpPBI
«llenTpanu3oBanHas kKiIybHas cucteMa KabapauHCKOro BHYTPHIOPOACKOIO
OKpYyTa» W NepCHeKTHBHBIN IIaH paboTEI yUpeKIeHHS.

OTBETCTBEHHBIM 3a OpraHM3aIMI0O M MPOBEIEHHE MEPONPUATHN SBIAETCS
nupekTop Jloma KynbTypel.

IIposenenne paboTel 1O OpraHU3alMd ©W IPOBEJEHHIO MEPONPUATHI
¢ukcupyeTcs B )KypHalle y4eTa MeponpusaThi JloMa KyJbTyphI.

B ycnoBusx paboTel OTIMYHBIX OT HOPMaJbHEIX (coryiacHo VYkasaM,
pacnopspKeHHsM, nocTaHoBIeHUsAM [IpaButenscTBa PO u BhIIECTOSAIIKMX OpraHoOB
chepl  «KynbTypa») yupexieHHe BIpaBe NPEJOCTAaBIATh YCIYTH B
JMCTaHIIHOHHOM (hopMare.



S. UndopmannonHoe cONpPOBOKAEHHE NPEAOCTABIEHHS YCJIYTH
«OpraHu3anusi ¥ NpoBeleHHE MEPONIPHATH I

Hudopmanus o mopsake U NpaBuiIax MpeA0CTABIEHAS MYHUIHUITATBHON YCIyTH
«OpraHu3alyss ¥ NpOBEeJeHHE MEpOIPHATHI» JOCTYITHA HACEleHHI0 TOpoja.
CocrosiHHe U cocTaB JaHHOH WH(pOpPMaIMH COOTBETCTBYIOT TpeOOBaHUAM 3aKoHa
P® or 07.02.1992 r. Ne 2300-1 (pem. ot 23.07.2008) «O 3ammuTe mnpas
noTpebuTeneiy.

HWudopMupoBaHHe TIpaKJaH OCYIIECTBIAETCH IIOCPEACTBOM pa3MelleHHs
pacnucaHus paboThl y4YpeAeHHs, IJIaHA MEPONPHUATHH ydupexaeHHs, adpuul H
npecc-penn3oB, or3piBoB B CMU Ha MHQOpPManHOHHOM CTeHIE YYpPEKIECHHS, B
cetu MIHTepHeT Ha cTpaHUIaX U CaliTe YUpeKACHHS.

HWHpopMallMOHHBIH CTEHN paclmolOXKeH B y4YpeXJeHHH Ha OOLIeJOCTYITHOM
MECTe M COHNEpXHT CleyIoIIHe JOKYMEHThl M CBEIEHHS, KacaroIIHecs
IPeOCTaBIeHUs YCIIyTH:

- pacniucaHue paboThl yUpeKACHUS;

- pacnucaHue 3aHATHH KITyOHBIX (OpMHUPOBaHHMIA;

- perjlaMeHT Ha OKa3aHWe MYHUIIMIIAIbHBIX YCIIYT;

- CTaHJapT Ka4ecTBa IPEI0CTaBICHUS MyHULIUITAIBHBIX YCIIYT;

- IOpAZI0K paboThI ¢ 0OpalneHusAMH U kanobaMu rpax/aH.

Bes uHbopManus o mopsake NpeAoOCTaBlIeHHS MYHHIHUIAIBHBIX YCIYT
OOHOBIISIETCS €XKEMECIIHO.

6. Ilopaaok o6xaioBaHus AelicTBHI (0e31elicTBHA) J0KHOCTHOIO
JIMIA, 2 TAK:Ke NPHHAMAEMOro HM pellleHHs NPH NpeAoCTaBIeHHH
MYHHIHNAJAbHOM ycayrd «OpraHd3auus H npoBeeHHe MepPONPUATHID

[Torpebutento Moxer ObITh OTKa3aHO B  MPEIOCTABIEHHH  YCIYIH
«OpraHu3alys MEpONPUATHIT» B CIEAYIOMHUX CIydasX:

-HapylleHue noTpebuTeseM oOLIECTBEHHOI'O OPSAAKa;

-eC/Id IIpU TPEeIOCTaBIEHUH YCIYT NOTPeOUTENh HAXOAMTCS B COCTOSTHHH
aJIKOr0JIbHOI0, HAPKOTHYECKOT0 MITH TOKCHYECKOTO ONbSIHEHHUS, €T0 OAeKIa HUMEET
BhIp@XEHHBIE ClIe[bl I'PA3H, KOTOpble MOTYT NPHBECTH K TOp4Ye (3arps3HEHHIO)
HUMYIIECTBA YUPEXKIAEHUS U OJIEXK/IbI APYTHX MOCETHUTEIEH.

[ToTpebutens mMeeT mpaBO HaNpaBUTh NHUCBMEHHOE OOpalleHHe, Xanody
(mpeTeH3uI0) UM 0OpaTUTBCA C KAIOOOH JMYHO K OUPEKTOPY YUPEKIEHHUS IO
BOIIPOCY NPEAOCTaBICHUS MyHULIMITAIbHOMH yCIyTH.

[Torpebutens MoxeT COOOmMTH O HApyUIEHWH CBOHMX IIpaB H 3aKOHHBIX
HWHTEPECOB, MPOTHBOIPABHBIX pEUICHUAX, JeHCTBUAX WM Oe3aelcTBHH
JNOJDKHOCTHBIX JIMLl, HapylIeHHWH TIOJIOXKEHHUH periaMeHTa, HEKOPPEKTHOM



MOBEJICHUH WIIA HApyIIEeHHH CIyx)ebHOi 3TukM no Tenedony 65 -2 -51 umm no
anpecy r. ['enenmxuk, c. Kabapaunka, yi. [Taptuzanckas 11

Coobmenne 3asBHTeNs (HMOTpeOUTENss YCIYrd) MAODKHO — COIEpKaTh
CIIEAYIOUIYIO HH(POPMALIHKIO:

- (GaMmIHs, UMs, OTYECTBO 3asBUTEN (HaMMEHOBaHHE IOPHIMYECKOIO JIMIA),
KOTOPBIM IOaeTcs 3asBI€HHE, €0 MECTO JKHTEIIbCTBA,;

- HaWMEHOBaHHE YYPEeXIEHHs, MHODKHOCTb, (GaMHIIUA, HMsA, OTYECTBO,
JOJDKHOCTh CHenManucta (IpH Haluyud HHGOpPMAllMM), pelleHHe, AelCTBHE
(6e3melicTBHE) KOTOPOrO HApyIIAeT MpaBa U 3aKOHHbIE HHTEPECH! TOTPEOUTENS;

- CYTh HapyIIEHHBIX IIPaB H 3aKOHHBIX HHTEPECOB, IPOTUBOIIPABHOIO pPEIIeHHUS,
neiictBus (0e3neicTBH);

- CBelleHHs O crmocobe MHOOPMHUPOBAHHUSA 3asBUTENS O NPHHATBHIX Mepax I10
pe3yJibTaTaM pacCMOTPEHHUS COOOIEHHUS.

IToTpebuTenu BrpaBe oOXkanoBaTh JAeHcTBHE (Oe3nelcTBHE), OCYLIECTBIIEMOE
(MpHHATOE) B XOJA€ BHINOJIHEHHS MYHHUIMIAIBLHON YCIYrdH IO PacCMOTPEHHIO
obpamenuss mnoTpeOuTened, B  BBIIECTOALIMA  Oprad,  BBIIIECTOAIIEMY
JO/DKHOCTHOMY JIMILY HJIH B Cye0OHOM HOpSIIIKe.

Ecniu B pe3ynsTare pacCMOTpeHHs KajloObl Ha Jedicteue (OesmedcTBHE)
JIO/DKHOCTHOrO JIMIa OHA NpH3HaeTcs 0OOCHOBAaHHOM, NMPHHMMAETCS PELIEHHE O
NPUHATAH Mep OTBETCTBEHHOCTH K JOIDKHOCTHOMY JIMIy YYpeXIEHUs,
JOIMYCTHBIIEMY HapyIleHHe aIMUHHCTPATHBHOIO PErIaMeHTa B XO/I€ BHINOIHEHHS
MYHHLHUIIAIBHON YCIYTH 110 paCCMOTPEHHUIO oOpalneHus NoTpeOrTes.

[ToTpebuTeno HampaBIsAeTCsA KOIUSA PELICHHS O IPUHATHIX Mepax.

7.CpoKH BbINOJHEHHS] MYHHIHIIAJAbHOH yCIyIH.

MyHuuunaneHas yciyra NpedoCTaBlIIeTCs YYpeKICHHEM B Te4YeHHEe roja B
COOTBETCTBHM C IMEPCIEKTHBHBIM IIJIJAHOM IIPOBEICHHS KYJIbTYPHO-AOCYTOBBIX
MEpOIPHUATHH.

Hupextop MBVK «llenTpaiin3zoBaHHg f
KiyOHas cucrema Kabapauackoro

BHYTPHUTOPOZCKOIO OKpYTa» 0O.A.3y6oBa




