I[MPUJIOXEHUE Ne 2/1

Y TBepXK€H NPUKa30M

HavaJbHUKA yIIPaBJICHHS KYJIbTYPHI,
HCKYCCTBa U KHHEMaTorpapuu
aJIMAHUCTPAIIMA MYHUIUITAIBHOTO
obpaszoBaHus ropoa-kypopt I'enenmkuk
ot 30 mexabps 2025 Ne 163

PEI'JIAMEHT
IpEeAOCTaBIEHNS] MyHUIIMIIAIBHOM YCIIyTH (BBINIOTHEHHUS paboT)
Ne 9004000.99.0. BB72AA00001
«OpraHu3anus U NpoBeACHUE MEPONIPUITUN»
B MYHHIIUTNIAJIBHOM OIOJKETHOM YUYPEXACHUHU KYJIbTYpPhl
«llenTpanu3oBanHas KiIyOHas cucTeMa KaGapIMHCKOrO BHYTPHIOPOICKOTO
OKpyTa» MyHHIMIIAJILHOTO 00pa3oBaHMs ropol-KypopT I eeHHKuK.

1.001mue moj1oKeHus

PernamMeHT mnpenocTaBieHHs MyHHIMNAIbHOW ycimyrun «OpraHusanus u
NpOBEEHHE MEpONpPUATHI» pa3paboTaH B IeNAX MOBBIIIEHHS KavecTBa
WCIIOJIHEHUSI ¥ JOCTYIIHOCTH MYHHMIHUIAIBHOM YCIYTH, CO3JaHUs KOM(OPTHBIX
YCIOBHM [ YYaCTHHKOB OTHOIIEHWH, BO3HUKAIOUIMX IIPU IPEAOCTaBICHUH
yKa3aHHOW MYHHIMIIATbHON YCIYTH, U OIpEAEseT CPOKH U IOCIEeI0BATEIbHOCTD
JNEUCTBHH, a TaK)Ke YCTaHABIMBAeT MOPSIOK B3aMMOAECHCTBUS JO/DKHOCTHBIX JIHILI
MYHHIHIAIGHOTO YYpEXAEHHs IpH OKa3aHWW MYHMIHUIAIbHOH  YCIyTH
Gbu3nYECKUM U (UJIH) IOPHAUYECKUM JIULAM.

VupexaeHue, INpeIOCTaBIAIONIee MyHHLIHUIAIbHYIO YCIYTy: MYyHHIHUIIAIbHOE
OrOIKETHOE yupexaeHne KyiusTypsl «LleHTpanmu3zoBaHHas KiyOHas cHCTeMa
KaGapauHCKOro BHYTPUTOPOJICKOIO OKPYIa».

HaumeHoBaHMEe ~ MYHHIUIIAIBLHOMR yCIyTH (BeIMOSTHEHUST  paboThI):
«OpraHu3anus 4 NpOBEACHUE MEPOIIPUITUN

ConepxaHue yCiIyTd (BBITOJIHEHUS paboThl):

- uHbOpPMalMOHHOE, peKJIaMHOe M  OpraHH3allMOHHOe obecredyeHue
OpraHH3alli{ ¥ MPOBEIEeHUS KyJIbTypPHO-I0CYTOBbIX MEPOIPUITHM;

- obecreyeHHe MOCETUTENEH MOMEIIEHUSIMHA WM IUIOIAAKaMH Ha OTKPBITOM
BO3/lyXe C COOTBETCTBYIOIIUM MaTepHUaIbHO-TEXHUYECKAM OCHAIEHUEM Ipolecca
OKa3aHUs yCIyTH;

- obecrieyeHre HeOOXOQMMBIM IIEPCOHAIIOM.

Envnuia u3MepeHus mokasateis o0beMa (Coaep)kaHus) yCIyTd (BBITOJHEHUS
paboThl)

- KOJIMYECTBO MEPONPUSATHH (€AUHUL).
IToxasaTenn, XapaKTepU3yIOIIUe Ka4eCTBO MyHUIUIIAIbHOM YCIIYTH (BBIIOJIHEHHU
paboThl):



- 9UCIIO 3pHUTeNel KyIbTyPHO-I0CYTOBbIX MEPOIIPUSATHH.

2.HopmaTHBHO-npaBoBas 6a3a, npeaycMaTpHBalOLasi NpeAoCTaBJIeHHe
MYHHIHNAJIBHOH yeJayra «Opranu3anus MeponpHsTHI

PernamMeHdT mpefoOCTaBiIe€HHs MYHHIUNAIBHOW YyCoyrn paspaboraH u
OCYILECTBIISETCS B COOTBETCTBUU CO CIENYIOIIHMHU JOKYMEHTaMH:
I'paxxmanckuii kogexkc Poccutickor Penepanuu;

Hanorosesiit kogekc Poccuiickoit ®eneparuy;
bromxeTHbIi kogekc Poccuiickoit Penepanuy;

®enepanbHblii 3ak0oH OoT 12.01.1996 r. Ne 7-®3 «O HEKOMMEpUYECKUX
OpraHU3alusIX»;

®enepanbHbiii 3akoH OT 09.10.1992 Ne 3612-1 «OcHOBBI 3aKOHOAATEILCTBA
Poccuiickoii @enepanuu o KyJIbType»;

3akoH Poccuiickoit @enepanuu ot 07.02.1992 Ne 2300-1 «O 3amure mnpas
noTpebuTenei»;

OenepanpHbiid 3akoH Ne 131-@3 «O6 o00mmMx NpHHOHMIAX OpraHU3aLUU
MECTHOI'o caMoyInpaBiieHHs B Poccuiickoit @enepannmny;

3akoH Poccuiickoit ®enepamuu ot 9 oktabps 1992 r. Ne 3612-1 «OcHoBBI
3aKoHozaTenbcTBa Poccuiickoit Penepauy o KyJIbType»;

3akoH Kpacnonapckoro kpas ot 3 HosiOpst 2000 r. «O KynbType»;

nocrta”oBiieHue [IpaButensctBa Poccuiickoit @enepanuu ot 26.06.1995 1. Ne
609 «O6 yrBepxaenuu [lonoxxeHust 06 OCHOBaX XO3AHCTBEHHOM NEATETBHOCTH U
(UHAHCHPOBaHMS OpraHU3aLUi KYJIbTYPhl H HCKYCCTBAY;

IIOCTaHOBJIEHHE I'N1aBbl agMUHUCcTpauuu Kpacnogapckoro kpas ot 12.09.1995 r.
Ne 501 «O TIlonoxenun 00 OCHOBaxX XO3AWCTBEHHOM [EATEIBHOCTH M
(GuHaHCHpPOBaHUS OpraHU3aLHi KyIbTyphl B HCKyccTBa KpacHomapckoro kpas»;

3akoH KpacrHomapckoro kpas ot 11.11.2008 Ne 1572-K3 «O6 omiate Tpyaa
pabOTHHUKOB rocyJapCTBEHHBIX yUpexxaeHuit Kpacuomapckoro kpas»;

IIOCTaHOBJIEHHE TIJIaBbl agMuUHHCTpanuu KpacHomapckoro kpas ot 11.03.2005
Ne 201 «O mpenocraBieHHMH JBIOT OTHENbHBIM KAaTErOpUSAM IOCETHTENEH
roCyAapCTBEHHBIX YUpexXIAeHUH KynbTypsl KpacHogapckoro kpas»;

MmexrocyaapcteeHHbld ctanaapT I'OCT 30335-95/T'OCT P 50646-94 «Ycnyru
HacelleHUI0. TepMHUHBI U ONIpeIeIEHUS .

IIOCTaHOBJICHHE aJIMUHUCTPALMU MYHHUIMNIATBHOTO 00pa3oBaHus TOPOI-KYpOpPT
I'enenmxuk or 10.11.2017 roma Ne 3687 «OO0 yTBepXKIEHHH TMOJIOKEHHS
MYHHUIUIIATIBHOrO 3a[]aHusl Ha OKa3aHue yCIIyT (BBIOJTHEHHH paboT) B OTHOINIEHUH
MYHMIMOAIBHBIX YYPEXIEHAM MyHHIHUIAILHOrO 00pa30BaHUS TOPOA-KYPOPT
l'enenmxkuk ¥ (UHAHCOBOrO OOECIe4eHHs| BBINOJHEHHS MYHHIUIAILHOIO
3alaHuUs;



NpUKa3 HavalbHHKA YNPABJIEHUs KyJIbTypbl, HCKYCCTBA M KHHeMaTorpahuu
aJIMUHHCTPAllMd MYHHMIHMIAIBHOIO 0Opa3oBaHHS TOpOA-KypopT [eleHmIKHK OT
29.12.2022 roma Nel65 «O6 yTBepXIEHHH MYHHIMIOAIGHBIX 3alaHUM
MYHUIUNAIBHEIX ~ ydpexaeHui  oTtpacid = «KynbTypa»  MyHHUUNAIBHOTO
o6pa3oBaHus ropoa-KypopT [ eneHmKuKy.

3.Ilopsinok npeaocTaBIeHHSs Mynnunnanbuoi’l yCJOyru
«OpraHu3anus ¥ NpoBeieHHe MePONPHATHI

[Tocemars 061meropoicKiue ¥ MacCoBble MEPOIIPHUSITHS UMEIOT [IPaBO:
(usuyeckue M IOpUIMYECKHME JMIA HE3aBUCHMO OT I10J1a, HAMOHAILHOCTH,
HMYIIECTBEHHOI'0 U JO/DKHOCTHOT'O IOJIOXKEHHUS, MECTa )KUTEIbCTBA, OTHOLIEHMS K
penurud, yOexaeHWH, NPUHAIISKHOCTH K OOIIECTBEHHBIM OOBEIMHEHHSIM, a
TaKXKe Jpyrux obcrosrenscTB. Ycmyra | «OpraHum3anuss M [IPOBENCHHE
MEPONPHUATHIN» IPefoCTaBIsAeTCs Ha OECILIaTHOM OCHOBE.

becnnatHeIM sABIAeTCS MOCEIEHHE MEPOTIPUSATHS:

a) NpH TpPOBeJEHHH HAa CTAUMOHAPHOW 0ase s JKMUTENed MyHHIMIATIHHOTO
00pa3oBaHus, NPOXHMBAIOIIUX IIOCTOSHHO WM BPEMEHHO HAa TEPPUTOPHH
MyHHLMIAILHOIO  00pa3oBaHHsS  TIOpOA-KypopT leleHmKuK, MId 1o
NPHUITIACUTENIbHBIM ~ OWlleTaM, BBIAAHHBIM  MYHHIMIAIBHBIM  yYPEXIECHUEM
KyJIbTYPBIL.

0) mpu NMpOBENEHMH Ha OTKPBITHIX ILIOLIAAKAX JUIS XKUTeIed MyHHIMIAIbHOTO
00pa3oBaHMsi, MNPOXMBAIOIIMX IOCTOSHHO WM BPEMEHHO Ha TEPPUTOPHH
MYHHIIMIIAIBHOTO 00pa30BaHuUs roOpoA-KypopT I enesmKuK.

Ycmyra (pabota) «OpraHuzauuss M OpOBEJEHHE MEPONPHATHN» MOXKET
NPEOCTABIIATECS KaK B yYPEXKAEHUSAX KyJbTYphl, TAK U HAa MHBIX IUIOIIAAKAX, B
T.4. OJ OTKPHITHIM HeGoM. Hes3aBucMMO OT MecTa MpoBeeHHS PYKOBOIHTEINb
YUpeXIeHHss ¥  OTBETCTBEHHble JMIa o00ecrmeunBalOT  0E30IaCHOCTD
NPeNOCTaBJIeHHUs yCIIyrH (paboThl) KaK sl pabOTHUKOB, TaK M IS IIOCETUTENEH.

Y1o6B1 MeponpusaTHe Impolwto 6e3 c60eB M OTIMYATIOCh KadyeCTBOM, UIS JIMII,
OTBETCTBEHHBIX 3a IIPOLECC IPOBENCHUS MEPONPHUSATHS, B YYPEKICHUH
yTBEpXKJ€Ha CleIylonas HHCTPYKIIHS:

Huctpykuus
ZUISL JIALL, OTBETCTBEHHBIX 3a IPOLIECC IIPOBEACHUS MEPONIPUATHUS

1.3BykoonepaTopsl, TEXHHYECKHE HCIIOJIHMTE]IH, OTBETCTBEHHHIE 3a CBETOBOE
oopmieHre (3aBepIIAlOT MOHTaX H Hacrpthy obopynoBaHus 3a 1 4yac 10
Hayajia MEpONpHUSITHS).

2. MOHTaXHHUKM, OTBETCTBEHHbIE 332 YCTaHOBKY AEKOpalii, OQOPMHUTEIM CIEHEI
(3aBepmaroT paboty 3a 1 IeHb 10 Hadyala MEPONpPHATHS UM B JEHb IIPOBENCHHMS
T€HEepaIbHOr0 IIPOroHa); odopmurenu ¢oiie, BecTHOIONSA, 3ana (3aBepIIAIOT
paboTy 3a 2 yaca 10 Hayajia MEpOIIPUATHS).



3. DnexTpuky, pabo4yue CLEHbI, OTBETCTBEHHBbIE 3a MOPSIOK 3a Kyiucamu (I10
OJTHOMY 4Y€JIOBEKYy y KaKIOW KyJIHCBHI) 3aHMMAIOT CBOM pabouue mecTa 3a 15 MuH
110 HayaJia IporpaMMbl M HaXOJATCS Ha HUX B T€YEHHE BCEr0 MEPOIIPHATHS.
4. Pexwuccep, Beayliue, UCIOIHUTENH, IPUHUMAIOIINE yYacTHE B DKCIO3UIUU
MEpOIPHSATAS HAXOIATCS 33 KyJIUcaMu 3a 15 MHHYT 10 Hayajia pOrpaMMBl.
5. OTBeTCTBEHHbIE 3a BBEIXOJ apTHCTOB Ha CIeHy OpraHM3yIOT IPHCYTCTBHE HX 3a
KyJIHCaMHy 3a 5 MUH JJO OKOHYaHHS npenbmymero KOHLIEPTHOT'O HOMepa.
6. OTBETCTBEHHBIE 3a BCTpedy MOYETHBIX T'OCTEH, UIEHOB JXKIOPH, CIIOHCOPOB,
YYaCTHUKOB-HCIIOJIHMTENEH, 3a TMpOBeleHHE NEHCTBUH Iepel MepoIpHSTHEM
(perucTpanus NpuUrIalleHHbIX, TPOMEHA/I-KOHIIEPT, paboTa BEICTAaBOK, OydeToB u
T.J.) 3aHUMAIOT CBOM MecTa 3a 15 MuH 10 Haqama COOTBETCTBYIOIIUX ACHCTBUM.
7. Mexny choenuanucTaMd, OTBEYAIONIMMH 32 HEMOCPEACTBEHHBIM  XOJ
MEpPONPUATHS (peXHccep, 3BYKOOIEpaTopsl, pabodYne CIEHbl, OTBETCTBEHHBIN 3a
CBET, OTBETCTBEHHBIE 3a BBIHOC MHKPO(GOHOB M T.1.) YCTAHOBIIEHA PAjHO HIH
TenedOHHAs CBS3b.

Jlns HOArOTOBKH ¥ MPOBEAECHHS MEPONPHUSATHS PYKOBOAMTENEM YUPEXKICHHS
pa3paboTaHEI H YTBEPKAEHBI CIEAYIONHE JOKYMEHTBI:

HaumeHnoBanue nokymeHTa | Cpoku
pa3paboTKu U
YTBEPXKIEHUs
[Tonoxenue (A7 NpoBeieHUs (PecTHBAIEH, KOHKYPCOB) 3a 2,5 mec.
Coctas paboueit rpynmnsl 3a 2 mec.
I'paduk npoBe/eHHUs 3ace1aHHil OPrKOMHTETOB paGoyeit IpPyIIBI 3a 2 mec.
I1naH NOArOTOBKU MEpPONIPHSATHS 3a 1.5 mec.
I'paduk npoBesieHUs peneTuiyii ( B T.4. TEXHUYECKHX) 3a 1 mec.

Cuenapuii MeponpusTHs (C yKa3aHHeM BCeX KOHIIEPTHBIX HOMeEpOB, | 3a | Mec.
(oHOBO¥ My3BIKH, 0OCOOEHHOCTE CBETOBOM MAPTHTYPHI)

Ocku3 ohopMIIeHHs CcleHbI (BecTub0Is, doiie, Bana) 3a 1 mec.

I[Inan paGoTel O OpraHU3allMy NPUBIIEYEHHs 3pUTENEH, TpoBeeHus | 3a 1 Mec.
IPOMO-aKIKH, PEKIaMHOMN JeSTEIbHOCTH, IPUBJICYEHHS CIOHCOPOB

IIpoao/IsKHTEeILHOCTD MEPONIPHATHIH

KyneTypHO-10CYTOBBIE MEPOIPUATHS
(6onbmas GpopmMa MepOIpHATHS)

HaumenoBanue ¢hopMsr IleneBas IIponoDKUTENBHOCTD 11O
MEPONPUATHUS ayIUTOpHS BpeMeHH (MUHYT)
Temaruueckuii KOHIEPT INEeTH 45-60 MuHyT
B3pOCIble 60-90 MuHyT
IIpeanpembepHbIi moka3 JeTH 45-60 MUHYT
B3pOCJbIe 60-90 MmuHyT
Beyep-uecTBoBaHuEe 10OUISIPOB feTH 45-60 MuHYT
B3pOCJIbIE 60-90 MuUHYT




Tearpanu3oBaHHOE JeT! 45-60 MuHyT
IpeACTaBIICHUE B3pOCIIbIE 60-90 MUHYT
[Iloy-mporpamMmma NeTH 45-60 MuHYT
B3pOCIIbIE 60-90 MUHYT
CrniekTakjb TeaTpaJIbHbIA NeTH 45-60 MuHYyT
B3pOCIIbIE 60-90 MuHYT
KonueprHas nporpamMmma IeTH 45-60 muHyT
B3pOCIIbIE 60-90 MUHYT
Hucoyt wu ap. IeT’ 45-60 MUHYT
~ B3pOCIIbIe 60-90 MUHYT
BricTaBka JIETH ot 7 nue# no 31 oHsA
Bspocpble

HHbopMalOHHO-IPOCBETUTEILCKUE MEPOTIPHSITHS
(Manas GopMa MEPONPUSATHS)

Jlexnus neTd | 30-45 muHyT
B3pOCIIBIE | 45-60 MHHYT
Becena netd | 30-45 MUHYT
B3pOCIIBIE | 45-60 MUHYT
Axuus IETH 30-45 munyT
B3pOCIBIE 45-60 MuHYT
3aceganue «Kpyrioro neTH | 30-45 muHyT
CTOJIa» B3pOCIIBIE | 45-60 MuHYT
WHdopManmoHHbIN Yac U netH | 30-45 munyT
Ip. B3pOCJIbIE | 45-60 MuHYyT
BricTaBka JeTH ot | nHsg no 7 nHe
B3pOCIIbIE |

4.0nucanue NOC/1€10BaTEILHOCTH JeiicTBHIi (poneayp) npH
npeJocTaBJeHHH MYHHIHNAJIbHOMH yciayrd «Opranusauusi ¥ npoBeieHue

MeponpHATHH»

OcHoBanMeM M1 OpraHM3alldM W TIPOBENCHUS MEPONPHUSATUM SBIAETCS
MYHHUIHUIIATBHOE 33[aHie MyHHUIUIIAILHOIO OIOKETHOrO yIPEXAEHHUS KyJIbTyphl
«llenTpanmu3oBanHas kiayOHas cucreMa KabGapIWHCKOrO BHYTPHUTOPOACKOTO
OKpyra» U MepCHeKTUBHBIN IIaH paboThI Y4YPeXICHHUS.

OTBeTCTBEHHBIM 3a OpraHHM3AlMI0 H npoBeneHne MEpONpPHUATHMA SBISETCS
nupektop Jloma KyJnbTypBl. |

[lpoBenenne paGoTel 1O OpraHM3allil ¥ IPOBEAEHHIO MEpONpPUATHI
GuKcUpyeTcs B XXypHalle y4eTa MepONpHATHI AIOMa KYJbTYPBI.

B ycnoBuiax paboThl OTIMYHBIX OT HOPMAIBHBIX (COrJIacHO YKaszam,
PaCIOPSDKEHHSIM, TOCTaHOBNIeHHAM IIpaBuTenscTBa PO U BBIIECTOAIMX OPraHOB
cpeppl  «KympTypa») yupexmeHue Bnpage [peNoCTaBIATh YCIYTH B
IUCTAaHLIMOHHOM (opMarTe.



S. HudopmannoHHOe CONPOBOXKIEHHE NMPEJOCTABIEHHS YCJIYIH
«Oprann3anus 4 NpoBeJeHHe MEPONPHSATHI»

Wudopmanus o nopsake 1 IpaBUiIax NPeJOCTABICHAS MyHUIUIIATILHON YCIyTH
«Opranusanus M IIPOBEJCHHE MEPONPHSATHI» HOCTYIIHA HACENEHHMIO TOpOJa.
CocrosiHME ¥ cOCTaB JaHHOW MH(OpPMaLWH COOTBETCTBYIOT TPeOOBAaHUIM 3aKOHA
P® or 07.02.1992 r. Ne 2300-1 (pem. or 23.07.2008) «O 3ammTe mpas
noTpeduTenei.

WudopmrpoBanre TIpaxaaH OCYINECTBISETCS MOCPEACTBOM pa3MelIeHHs
pacmucaHus paboThl ydpexIeHHs, [UIaHA MEPONpPHUATHN yupexneHHs, adum u
npecc-penu3oB, 0T36iB0B B CMU Ha MHGOPMAalMOHHOM CTEHJE YYPEXKIECHHS, B
cetd MIHTepHeT Ha cTpaHMIaX U caiiTe YIpEKIECHHUS.

MHbOpMaLMOHHbIA CTEHJ DACTONOXEH B yYPEeXIEHHH Ha OOWIENOCTYITHOM
MeCTe U COHEPXHT CIEeAyIoIue JOKyMEHTBlI H CBEIEHHS, Kacalolluecs
IPEIOCTaBIEHHUS YCIyTH:

- pacnucanue paboThl YUPEKICHHMS;

- pacnmcaHMe 3aHATHH KITyOHBIX pOPMHUPOBAHHUIA;

- periaaMeHT Ha OKa3aHWe MyHUIMIAIBHBIX YCIIyT;

- CTaHJapT Ka4eCcTBa NPEJOCTaBICHUS MyHUIUIIATBHBIX YCIIYT;

- IOPSIIOK paboThI ¢ O6paINEeHUSAMHE H KaJl00aMu IpaXkIaH.

Best uHQopManms o mopsike NpEeOCTaBIEHHs MYHHIMNATBHBIX YCIyT
OOHOBIISETCS €XKEMECIYHO.

6. [Topsitok o6xxaioBaHuA AelcTBHI (0e31elcTBHNA) JOJKHOCTHOIO
JIMLA, a TAKKe NPHHHMAEMOI0 HM pelIeHHsl P NPeA0CTaABIeHHH
MYHHIHOAJIbHO# ycayrd «Opranu3anus 4 NpoBeJeHHe MePONPHATHID

IloTpebutemo Moxer OBITh OTKa3aHO B IMPENOCTAaBICHHH  YCIyIHd
«Oprasu3anyus MEpONPUATHID) B CIIELYIOMIMX CTydasnX:

-HapyIleHHe 0TpeduTeeM 0OLIECTBEHHOTO MOPS/IKa,;

-€CIIM [P NPEINOCTaBICHHM YCIyr HOTPeOUTENh HAXOMMTCS B COCTOSHUH
aJIKOTOJIBHOT'0, HAPKOTHYECKOI'0 HJIM TOKCHYECKOT'O ONBbSHEHHS, Er0 OAEXK1a UMEeeT
BBIDOKEHHBIE CJIE[bl I'PA3U, KOTOPBIE MOIYT NPHBECTH K IOp4Ye (3arpsA3HEHHUIO)
UMYIIECTBA YYPEXKACHUS U OJEXKIbI IPYTHX IOCETUTEIEH.

IloTpebuTens WMeeT NpaBO HaNpaBHTh IMCBMEHHOE oOOpalleHHe, XKaaody
(IpeTeH3uI0) Wik 06paTUTBCS C KAIOGON JMYHO K JAUPEKTOPY YUPEKTEHHS II0
BOIIPOCY MPENOCTAaBIECHNS MyHUIIUIIAIBHON YCIIYTH.

[loTpebutens MOXKET COOBIIMTS O HApYNIEHHH CBOMX IPaB M 3aKOHHBIX
HHTEPECOB, MPOTHBONPABHBIX PEIICHUSAX, HEUCTBHAX MM Oe3neiCTBUU
AOJDKHOCTHBIX JIMI, HAapyUIEHHH T[OJOXEHHH periaMeHTa, HEKOPPEKTHOM



NIOBEJICHUHM HIIM HApyNIEHUH CIIy)KeOHOW 3THKH mo TenedoHy 65 -2 -51 wim mo
anpecy r. I'enenmxuk, c. Kabapaunka, yi. [Taptusanckas 11

Coobmienne  3asgBUTENS (HOTpe6HTeJmf YCIYyTd) JOJDKHO  COIEPXKAaTh

CIIEIYIOIYI0 HHPOPMAIIHIO: |
- (Gamums, UMs, OTYECTBO 3aABHTEJIS (HapMeHOBaHHe IOPUANYECKOTO JIUIA),
KOTODBIM TIOZIa€TCsl 3asABJICHHE, €I0 MECTO XKHTEIbCTBA;

- HaUMEHOBAaHHE YUYPEXJCHMsS, MHOIDKHOCTb, (AMHIIMs, HMsS, OTYECTBO,
JOJDKHOCTh  crenuanicra (Mpd HAIAYMH WHOPOpPMAIMM), pelleHHe, IeiiCTBHe
(6e3neilicTBHE) KOTOPOro HApyIIAET IIpaBa U 3#(0HHBIC HUHTEpechl noTpedurerns;

- CYTh HapylIE€HHBIX MPaB U 3aKOHHBIX HHqueCOB IIPOTHBOINIPABHOT'O PELICHHUS,
neuctBus (6e3neicTBu);

- cBeZleHHs O crocobe HH(bopanOBaHpm 3aABHTEIIS O MPHUHATHIX Mepax Io
pe3ylipTaTaM pacCCMOTPEHHUS COOOIEHHS.

IToTpeburenu BnpaBe obkanoBaTh AeiicTBue (Oe3meiicTBHE), OCYIIECTBIIEMOE
(OIpUHSATOE) B XOA€ BBIIONHEHHS MYHHIHUNAIBHOW YCIYyTH IO PacCMOTPEHHIO
obOpameHuss moTpebuTenei, B Bmmecmamnn OpraH, BBIIIECTOSIIEMY
JOJDKHOCTHOMY JIMILY HJIM B CyieOHOM mopszKe.

Ecmn B pesynbrare paccMoTpeHus jxanobsl Ha neiictBue (6esneiicTue)
IOJDKHOCTHOIO JIMIa OHA IPU3HAeTCs 0OOCHOBaHHOM, MPHHUMAETCS pEIIEHHE O
NPUHATAM Mep OTBETCTBEHHOCTH K JOJDKHOCTHOMY JIHIy YUpeXICHHS,
JOIyCTUBIIEMY HapyllleHHe afMUHUCTPATHBHOIO PErJIaMEHTA B XO/I€ BBIIIOJHEHHS
MYHHIIUIIAJBHOR YCIIyTH 110 PACCMOTPEHHIO 00palleHns MoTpeOuTes.

[ToTpebuTento HampaBIAeTCS KOMUS PEILIEHHS O MPUHATEIX Mepax.

7.CpoKH BbINOJHEHHS] MYHHIHNIAJIBLHOM yCIYTH.
MynununaneHas yciyra NpeAOCTaBiIseTCS YYpeXIeHHeM B Te4YeHHe roja B

COOTBETCTBHHM C IEPCHEKTUBHBIM ILIAHOM npOBenean KYJIbTYpHO-I0CYTOBBIX
MEPOIIPUATHH.

[ 0.A.3y60Ba




