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BBenenue

HezaBucumas oneHka kadyecTBa YCJIOBUN OKa3aHHUS YCIyI OpraHHU3alUsIMU
KYJbTYpHI SBIIAE€TCS OAHOW U3 (OPM OOILIECTBEHHOIO KOHTPOJS M MPOBOJIUTCA B
LEeSAX MPEeIOoCTaBiIeHUsl rpakJiaHaM MH(OpMAlMU O KaueCTBE YCJIOBHMM OKa3aHUs
yCIIYT OpraHu3alUusIMU KYyJIbTYpPhI, @ TaKXe B IEJSIX TMOBBIINICHUS KayecTBa HUX
JEeSTENbHOCTH.

HopmaTtuBHO-MeTO10710THYECKOM 6a30i pa3paOOTKU TEXHOJIOTHH MO cOopy
1 000011eH1I0 HH(OPMAIIUU O KaYECTBE YCIOBHM OKa3aHMs yCIyr OpraHu3aiusiMu
KYJbTYPbl, OCYIIECTBISIOMIMMH ACSATEIbHOCTh Ha TEPPUTOPUU MYHUIUIATBHOTO
oOpa3zoBaHus TropoA-KypopT ['eneH/KuK, B IeNIX NPOBENCHHUS HE3aBUCUMOU
OLICHKHU KayecTBa, CTaJIH:

- 3akoH Poccuiickoit @enepannu oT 9 okTs10psa 1992 r. Ne 3612-1 «OcHOBBI
3akoHogaTenbcTBa Poccuiickoit denepauuu o kynsType» (B pen. denepanbHoro
3akoHa Ne 392-®3 ot 05.12.2017);

- ®enepanbublii 3ak0oH OT 05.12.2017 Ne 392-®D3 «O BHECEHUM U3MEHEHUH B
OTHebHBIE 3aKoHOAaTeNbHble akThl Poccuiickoit denepanuu 1Mo Bompocam
COBEpILEHCTBOBAHMS TPOBEJCHUS HE3aBUCHUMOW OIEHKM KadyecTBa YCIIOBUMA
OKa3aHWs yCIyr OpraHu3auusMu B cdepe KyJIbTypbl, OXpaHbl 3J0POBBS,
o0pa3oBaHus, COLMAIBLHOTO OOCTYXMBaHHUS U (eAepabHBIMU YUPEKICHUSIMU
MEJINKO-COLMAIbHON SKCIEPTU3BI»;

- mocranopiienne IlpaBurenbctBa P® ot 31.05.2018 Ne 638 «O6
yrBepkaeHun IlpaBui cbopa u 00600mieHnss UHPOpPMAIIMKM O KayecTBE YCIOBHU
OKa3aHWUsS yCIyr OpraHu3anusiMu B cdepe KyJIbTypbl, OXpaHbl 3I0POBBS,
o0pa3oBaHus, COLMAIBLHOTO OOCTYXUBaHHUS U (eAepabHBIMU YUPEKACHUSIMU
MEJIUKO-COLMAIbHON AKCIEPTU3BI»;

- npuka3 MunkyneTypbl Poccun ot 20.02.2015 Ne 277 «O0 yTBepKIaeHUU
TpeboBaHUM K cojepkaHuio B (popMe uHDOpMAMKU O NEATEITHHOCTH OpTaHU3aINiI
KyJIbTYpBI, pa3MelaecMoil Ha OQHUIIMAIBHBIX calTaX OpraHu3aluil KyJIbTYpPHI,
OpPraHOB MECTHOTO CaMOYIPABJIECHUS, OPraHOB TOCYJApPCTBEHHOM BIIACTU
cyorekToB Poccuiickoit ®Denepanuu, yrnmolTHOMOYEHHOTO (eaepaabHOr0 OpraHa
WCIOJIHUTENBHOU BacTu B cetu «HTEpHETY;

- nmpuka3 MunkyneTypbl Poccun ot 27.04.2018 Ne 599 «OO6 yTtBepxkaeHUU
MoKasareyiel, XapakTepHU3yIONuX oOIue KPUTEpUH OILEHKH KadecTBa YCIOBUMN
OKa3aHusl yCIYr OpraHu3alusMu KyJIbTYpbl;

- mpuka3 Muntpyna Poccum ot 31.05.2018 Ne 344n «OO6 yTBepkacHUU
Enunoro mopsnka pacuera mnokasaTeliei, XapaKTEepU3YIOIIMX OOIIHe KpUTEpUU
OIICHKU Ka4yeCTBa yCIOBUU OKa3aHWs YCIyr OpraHu3anusMu B cdepe KyIbTYpHl,
OXpaHbI 37J0POBbs, 00pPa30BaHMUs, COMMATBHOTO OOCTYKHUBaHUS U (QeAepaTbHBIMU
YUPEKICHUSIMU MEIUKO-COLIMAIBHOM IKCIEPTU3BIY;

- mpuka3 Muntpyna Poccum ot 30.10.2018 Ne 6750 «OO0 yTBepxkacHUH
Metoauku BbISIBICHHST W OO0OOIIEHHMS] MHEHHUS TpaXkJaH O KayeCTBE YCIOBHI
OKa3aHusl yCIyr oOpraHusanusiMd B cdepe KyJabTypbl, OXpaHbl 3J0pPOBbS,
o0pa3oBaHus, COIMAIBLHOIO OOCIYyXUBaHUS U (PeAepabHbIMU YUPEKICHUIMHU
MEJIMKO-COLIMAIBHOM SKCIIEPTUBBDY;



- npuka3 MunucrepcTBa KyabTypbl Poccuiickoii ®enepanuu ot 20 HOAOps
2015 Ne 2834 «OO0 ytBepxkaenuu Ilopsnka obecriedeHUs: YCIOBHI JTOCTYIHOCTH
JUIsT MHBAJIUAOB OOBEKTOB KYJbTYPHOI'O HAcleIus, BKIIOYEHHBIX B €IUHBIN
rOCYy/IapCTBEHHBIM peecTp OOBEKTOB KYJIBTYpPHOTO Hacienus (MaMsITHUKOB
UCTOPUU U KYJIbTYphI) Hapo0B Poccuiickoii denepannmn»;

- npuka3 MunucrepctBa punancoB Poccuiickoit @enepauuu ot 07.05.2019
Ne 661 «O coctaBe uHboOpMaIUU O pe3yibTaTaX HE3aBUCHUMOM OIEHKH KayecTBa
YCIOBUN OCYIIECTBIECHUS O0pa30BaTEIbHOM JIESITEBHOCTH OpraHU3aALMSIMHU,
OCYIIECTBIISIIOIIUMU 00PA30BaTENIbHYIO AEATENbHOCTh, YCIOBUH OKa3aHUS YCIYyT
OpraHu3alusMH  KYJIbTYpbl, COIMAIBHOTO OOCIYXWUBAaHUS, MEAUIMHCKUMU
OpraHu3alusMH, benepanbHbBIMU YUPEKICHUSIMU MEJIUKO-COLMAIBHOM
AKCIEPTU3bl, pa3MeniaeMol Ha O(UIMATBHOM CcadWTe g pa3MelleHUs
uHbOpMAllMK O TOCYJApPCTBEHHBIX W MYHULMMAIBHBIX  YUPEXKICHHUSIX B
UH(GOPMAIIMOHHO-TEIEKOMMYHUKAITMOHHOW ceTh "WHTepHer", BKiItoYas eauHbIe
TpeOoOBaHMsA K Takod UWHGPOpPMAIMU, M TMOPSJAKE €€ pa3MEIICHUs, a TaKxKe
TpeOOBaHUAX K KadyecTBY, YIAOOCTBY UM TMPOCTOTE TOHUCKA  yKa3aHHOM
uHbOpMAITIN;

- METOJINYECKUE pEeKOMeHAauun o pacyeTy MOoKa3aTeseH,
XapaKTepU3yIIMUX 00IIHMe KPUTEPHUH OLICHKM KadyecTBa YCIOBUW OKa3aHUS YCIyT
opranuzanusMu B cdepe KyJIbTYphl, OXpaHbl 3JI0pOBbs, 0Opa3oBaHMS,
COLIMAJIBHOTO  OOCIyXUBaHUA U  (elepalbHbIMU  YUPESKICHUIMH MEIUKO-
COLIMAJILHOM JKCIEPTU3bl, pa3MelleHHbIMU B ceTH «/HTepHeT» Ha odulHaTbHOM
caiilte Muntpyna Poccun B pasmene «HeszaBucumasi OoneHKa KadecTBa YCJIOBHU
OKa3aHMs yCIIyT / CnpaBouHble MaTepuaib» o azpecy:
https://rosmintrud.ru/ministry/programms/nsok/files.



1. Heab, 3apa4u, 00bEKT, IPEeAMET, 3TANBI COOPa, 0000ICHUS U AHAJIN3A
uHGopMalMl O KadecTBe YCJIOBHH OKa3aHUSA YCJIYr OpPraHu3auusiMu
KYJbTYPbI

OcHOBHOI LENBI0 cOOpa, 0000UIeHUsT U aHaIu3a MHPOPMALIMK O KaueCTBE
YCIOBUW  OKa3aHUs yCIyT OpraHW3alldsIMH  KYJbTYpPbl ~ MYHHUIIUIIATHHOTO
oOpa3zoBaHusl TOPOA-KYpOpT ['€NeHKUK SIBISETCS OOIIECTBEHHBIH KOHTPOJh B
HENSIX MPEAOCTaBICHHs TpakAaHaMm HHGopManuu 00 YCIOBHSIX MPEIOCTaBICHUS
YCIYT YUPESKICHUSIMH KYJbTYPbl MYHHUITUIIAIHLHOTO OOpa30BaHUS TOPOA-KYpOPT
['eneHKUK, B 1IEIIX MOBBIIMICHUS Ka4eCTBA UX JACATEIHHOCTH, B YACTHOCTH

- IOBBIIICHUE YPOBHS OTKPBITOCTH M JIOCTYMMHOCTH WH(MOpPMAIUu O
AeSITeTLHOCTH OpraHU3allHii;

- BBISIBJICHHE OCHOBHBIX HEJIOCTaTKOB B pa00TE OpraHMU3aIIHIA;

- BBIpa0OTKa TPEUIOKCHUH 10  COBEPIICHCTBOBAHUIO  JESATEIBHOCTH
OpraHu3aIui;

- IOBBIIIICHHE KOHKYPEHTOCTIOCOOHOCTH OpraHU3aIfil.

JUIist TOCTHKESHHS TIOCTABIICHHOM 11e7TM OBLTH OTIPEICIICHBI CIIEAYIOINE
3aJlaun:

1. VTounenue u nopaboTka MHCTpyMeHTapus cOopa, 0000IIeHHs U aHAIH3a
UHPOPMAIMK O KA4YeCTBE YCJIOBUW OKa3aHUS YCIyT OPraHHW3allusIMH KYJIBTYPBI
MYHUIIUTIATBHOTO 00pa30BaHus TOpoI-KypopT [ eeHHKHK.

2. Opranuzaius U npoBejieHre cOopa, 0000IeHus U aHaM3a HHGOpMaIun
O JESTeTHbHOCTH OpraHU3allid KyJIbTYphI, pPa3MEIIEHHOW Ha OOIIEAOCTYITHBIX
MHPOPMAIIMOHHBIX  pecypcax, ee colepkaHuro u  mopsanky  (dopme),
yCTaHOBJICHHBIM HOPMAaTHUBHBIMU TPABOBBIMH aKTAMH:

- Ha THQOPMAIIMOHHBIX CTEHaX B MOMEIIEHUHN OpPraHU3alluu KyJIbTYpHI;

- Ha o(UIIMATBPHOM CaiiTe OpraHu3aIui KyJIbTyphl B ceTH "MHTepHETY.

3. Coop, 0000meHne u aHaau3 WHPpOpMaMK O HAIMYMUA Ha O(PHUIIHATEHOM
caiiTe opraHm3ali KyJIbTyphl HWH(GOpMANWHd O JUCTAHIMOHHBIX CIIOCOOaX
OOpaTHOW CBSI3M W  B3aUMOJCWCTBUS C TOJy4daTeNsIMH  YCIYyI H WX
(G YHKIIMOHUPOBAHUS.

4. Coop, oOoOmenne u aHanu3 wuHOpMaMK 00 YIOBICTBOPEHHOCTH
MoJIy4aTeNiell YCIyr OTKPBITOCTHIO, MOJHOTOM W JOCTYMHOCTHIO WHGOPMAIMU O
JESTENBbHOCTH OpTaHU3allid KyJbTYPhI, pa3MEIIEHHONW Ha WH(HOPMAIIMOHHBIX
CTeH/JaX B TOMEIIEHWHU OpraHU3alMU KyJIbTYypbl, Ha OQUIMATHLHOM CaiTe
OpraHu3aluu KyJabTyphl B ceTH «IHTepHET».

5. Cbop, o06o6menne wu aHanu3 wuHbopMmanmuu 00 oOecreuyeHUn B
OpraHu3aluy KyJIbTypbl KOMGOPTHBIX YCIOBHUH IS TPEIOCTABICHUS YCIIYT.

6. Coop, o6oOmeHne u aHanmu3 wWHPOpPMAUUA 00 YIAOBICTBOPEHHOCTH
KaueCTBOM, TOJHOTOH ® JOCTYIMHOCTBIO HWHPOpPMANMH O JEATEIHLHOCTH
OpraHu3anuy KyJIbTypbl, pa3MEIIEHHON Ha CTEHJAaX B MOMEIICHUH OPTraHU3aIiu
KYJIBTYPHI.

7. Coop, 00600meHue u ananu3 uHGopMalmu 006 000py0BaHUN TTOMEIICHU I
OpraHu3anuyd KyJbTYpbl W TpUWICTalomied K HEH TEePPUTOPHUH C YIETOM
JOCTYITHOCTH JIJISI MHBAJTUIOB.



8. Coop, o00006menne u aHanu3 wuHopmanuu 00 oOecrieueHuu B
OpraHu3aliyd KyJbTYpbl YCIOBUW JOCTYITHOCTH, TO3BOJISIIONIUX HWHBAIHIAM
MOJIYy4aTh YCIYTH HapaBHE C APYTHMH.

9. Coop, o00600mEeHne u aHanu3 wuHPOpPMAIMU 00 YJIOBICTBOPEHHOCTHU
JAOCTYIHOCTBIO YCIYT JJIsl UHBAJIUIOB.

10. Coop, oOoOmieHue u aHanmu3 uHPopManuu 00 YAOBJICTBOPEHHOCTHU
nojydaTesnied  ycnyr — AOOpOXKeNaTeNbHOCThIO,  BEXKIMBOCTHIO  PaOOTHHUKOB

OpraHu3alMyl  KYyJbTYphl,  OOECIEUMBAIOIIUX  TEPBUYHBIA  KOHTAKT W
nHQOpMHUpPOBAaHUE TOJNyUYaTesIsl YCIAYTd MPU HEMOCPEICTBEHHOM OOpallieHUU B
OpraHU3aLuIo.

11. Coop, o0oOmieHue u a”anmu3z uHPoOpMaMK 00 YIOBICTBOPEHHOCTHU
nojay4yaTenel  ycayr — JA00pOXKeNnaTeNbHOCThIO,  BEXKIUBOCTHIO  paOOTHUKOB
OpraHu3aliy KyJIbTYPhl, 00ECIICUYNBAIONINX HEIMOCPEACTBCHHOE OKa3aHHE YCIYTH
pu 0OpalllEeHUU B OPraHU3ALIMIO.

12. Coop, o6oOmienue u a”anmu3 uHPoOpManuK 00 YIOBICTBOPEHHOCTH
nojy4yaTenel  yciayr — J00pOXKeNmaTeNbHOCThIO,  BEKIUBOCTHIO  paOOTHUKOB
OpraHW3allid  KyJbTypbl IPH  HUCIOJB30BaHUHM  JWCTAHIIMOHHBIX  (OpM
B3auMojielicTBus (10 TeiaedoHy, 1O DSJCKTPOHHOW T0YTe, C  ITOMOIIBIO
AJICKTPOHHBIX CEPBUCOB, MOIAYN JIICKTPOHHOTO OOpaICHHS ).

13. Coop, o6obmenne u ananu3 UHGOPMAIMA O TOTOBHOCTH MOJydaTeNeH
yCIYT PEKOMEHI0BATh OPraHU3aIMI0 POACTBEHHUKAM M 3HAKOMBIM.

14. Coop, o6oOmienue u a”Hanmmu3 UHPoOpMauK 00 YIOBICTBOPEHHOCTH
noJjiydaresieil ycnyr yao0cTBoM rpaduka paboThl OpraHU3aluy KyJIbTypHhI.

15. Coop, o6oOmenue u a”Hanmu3 uHPoOpMaMK 00 YIOBICTBOPEHHOCTH
YCIIOBUSIMH OKa3aHUs YCIIYT B OPraHU3aluU KYJIbTYpHI.

16. Pacuer moka3zaTeneil KauecTBa YCIOBHM OKa3aHHS YCIyr, pacyer
PEUTHUHIa OpraHu3alui KyJIbTYpPHI.

17. Pa3paboTka peKOMEHIANMK 10 YIY4YIIEHHIO KadecTBa JICSATEIbHOCTH
OpraHu3aluid KyJIbTypbl, PACIOJOXKEHHBIX Ha TEPPUTOPUH MYHHIIMIIATIBHOTO
oOpa3oBaHus ropoa-Kypopt [ eneHxukK.

OO0beKT mcceq0BaHUsI — OpPraHU3aIMU KYyJIbTYpPbI, PacloJIOKCHHBIE Ha
TEPPUTOPUM MYHHIIMIIAILHOTO 00pa3oBaHusi ropona-kypopt ['enenmxuk B 2022
rojay (nmepeueHs opra"nuzanuii npuseneH B [Ipunoxkenuu 1).

IIpeamer wucciaexoBanusi - c6bop, 0000mEeHne u aHanu3 HUHPOPMAIUU O
KauecTBE yCIOBUU OKa3aHMs YCIYr OpPTaHH3alUsSIMHU KYJIbTYpbl MYHHIIHUIIAIBHOTO
obOpazoBanus ropoj-kypopt I'emeHkuk B 2022 To1y Ha OCHOBE OOIIEAOCTYITHOM
uHbOpMAaITIH.

HUcrounukamu u MeroaamMu cOopa MHPOpMAUA O KAYECTBE YCIOBHUI
OKa3aHUS YCIYT SBISIOTCS:

1) ananu3  oduIMATBHBIX  CAWTOB  OpraHu3aliidi  KyJbTypbl B
nH()OPMAITMOHHO-KOMMYHUKAIIMOHHON cetn  «MHTepHET», HWHPOPMAIMOHHBIX
CTCH/IOB U MHBIX OTKPBITHIX HH()DOPMAITMOHHBIX PECYPCOB OpPTaHHU3AINH;

2) aHaJIM3 HOPMATHBHBIX MPABOBBIX aKTOB [0 BOIPOCaM JESATCIBHOCTH
OpraHu3alliy 1 TMOPSJIKY OKa3aHHs MU YCIYT B c(hepe KyIbTypHI,

3) ompoc noaydaTeiei yciyr.



Opranuzanus u npoegeHue coopa, 0000IIeHNsT U aHalu3a UHOpMaIUK O
KAauecTBE YCJIOBHMI OKa3aHMs YCIyI OpraHU3alUsIMH KYJIbTYPhl OCYIIECTBICHA B
TpH dTara.

Ha mnepBoM »3Tame BBINOJIHEHBI MOATOTOBUTENBHBIE MEPONPUATUS IS
npoBesieHus cOopa, 0000UIeHUs U aHaIM3a MHPOpPMAaLIUU, B TOM YHUCIIE:

— H3yyeHa HOPMaTUBHO-TIpaBoBas 0aza, periaMeHTHpYIoLas MpoUEeAypy
cbopa, 06001IeHUs U aHaJIM3a UHPOPMALIUK O KAYECTBE YCIOBUM OKa3aHUsI YCIYT;

— Ha OCHOBE TEXHUYECKOTO 3aJaHus pa3paboTaHa U cOrjacoBaHa OHJIAH-
BEpCUS aHKETHI JJI IPOBEICHMS aHKETUPOBAHUS MOJIydaTeed yCIyr;

— pa3paboTaHbl MHCTPYKIUU TPOBEACHHS aHKETUPOBAHMUS;

— OCYIIECTBJIEH IIOMCK aJpecOB CAaWTOB OpraHU3alUil KyJIbTYpbl, B
OTHOIIEHUH KOTOPBIX HEOOXO0AUMO cOOpaTh U 0000IMIUTH HHPOPMALIUIO O KAaYEeCTBE
YCIIOBUM OKa3aHUs YCIYT.

Ha BTOopom sTane npousBeaeHsl cOop, o0paboTka U aHanu3 UH(POpMALUU O
Ka4yecTBE YCIIOBUU OKa3aHUs yCIYT.

Co6op uHbopMaIuu OCYIIECTBICH MTyTEM:

e cucremMaTuzauMud W 0oTOOpa uWH(}OpMaNMU, pa3MEIIeHHOW  Ha
MH(GOPMAIIMOHHBIX CTEHJIaX B TOMEIIEHUH OPTraHU3allK KYJIbTYPbI;

e cucTemMaTu3zallud W 0TOOpa uMH(OpManuM, pa3sMEIIeHHOW  Ha
opuIMaNbHBIX  calTax  OpraHu3alMii  KyJbTypel B HH(OpPMAIMOHHO-
TEJIEKOMMYHHUKAIMOHHOM ceTn « UHTepHEeTY;

® TIPOBEJEHHUS OINpOCa PECHOHACHTOB-MONyYaTeNel yCIyr OpraHu3alui
KyJbTYpBl, PACIOJIOKEHHBIX Ha TEPPUTOPUH MYHHUIIMIAIBHOTO 00pa3oBaHUs
ropoz-KypoptT 'enenpkuk, BkitoueHHbIX B [lepedyens, B Bo3pacte 14 u Oonee ner.

ITocne 3aBepmeHus »Tanma cOopa wuHGOpPMAUU ObUTH CHOPMHUPOBAHBI
UTOTOBBIE MACCHBBI JAHHBIX, HA OCHOBE KOTOPBIX OCYIIECTBIEHBI 00paboTKa,
aHAMM3 W WHTEPIpEeTalrs TMOJYYSHHBIX pPe3yJbTaTOB, COACpPKAHUE KOTOPBIX
ONMMCAaHbl B COOTBETCTBYIOIIMX paszfenax HMHPOPMAIMOHHO-aHATUTHYECKOTO
oTYeTa.

Ha TPEThEM JTane OpraHU3aIMEeN-0IIepaTOPOM TOJITOTOBJIEH
aHAJIMTUYECKHUM OTYET C BBIBOAAMM U MPEIIIOKEHUSIMU.

Ntak, B HacToOsleM OTYETE€ NPEACTaBICH AaHajau3  OOIIMPHOU
nHpopManMoHHOW 0a3bl, OOecCIeYnBarONIeld OICHHBAHUE KadyecTBa YCIOBHUM
OKa3aHUs yCIYyT OpraHu3alusIMU KyJIbTypbl. A HMEHHO:

1) mpoBenen moacuer OaIOB MO TapameTpaM, XapaKTepU3YIOIIUM
OTKPBITOCTh W JIOCTYMHOCTh HMH(pOpManmuu 00 OpraHu3aludl  KyJIbTYpHI;
KOM(pOPTHOCTh YCJIOBUN NPEIOCTABICHUS YCIYr; JOCTYMHOCTh YCIOYr s
MHBAIUJOB; JOOPOXKENATENbHOCTh, BEXJIWBOCTh PAOOTHUKOB OpTraHU3alUN
KyJbTYpPBI; YJOBIETBOPEHHOCTh YCIOBUSMHU OKa3aHUS yCIyT;

2) paccUMTaHbl 3HAYCHHSI TTOKa3aTene 0000MICHNs U aHai3a HHOOpMAIUH
0 KauecTBE YCJIOBUN OKa3aHHUs yCIyT OPTaHU3AIMSIMH KYJIbTYpPHI;

3) Mo 3HAauYeHHWSM TMOKA3aTeisl OCYIIECTBICHO PEHTHHTOBAaHHE YYTCHHOTO
Kpyra OpraHu3anuii.



2. AacTpymeHTapuii ompoca mnorTpeduTesieid ycayr OpraHM3anui,
OCYHICCTBJIAIOIIUX JIeATEIbHOCTL B c(epe KyJabTypbl, H BbIOOpPKA
HCCJIC0OBAHUA

Nuctpymenrtapuii omnpoca. Ompoc mnotpeOuteneid yciayr OpraHu3aiuii
KyJbTYpbl MyHULIMTIAJILHOTO 00pa30BaHus TOpoI-KypopT ['eleH KUK npoBeaeH 1o
ankere (IIpunoxenue 2), pazpaboranHoi B cooTBeTcTBUU ¢ [Ipukazom MunTpyna
Poccun ot 31.05.2018 Ne 344n «OO0 yrtBepkneHun EnvHOro mopsiaka pacuera
MoKasareyied, XapakTepU3yIOUIMX OOIlHe KPUTEPUU OLICHKM KadyecTBa YCJIOBHIA
OKa3aHWs yCIyr opraHu3auusMu B cdepe KyJIbTypbl, OXpaHbl 3J0pOBbS,
o0pa30oBaHusA, COLMAIBHOTO OOCTY>KMBaHMS W (QeAepaTbHBIMU YUPEKIACHUIMU
MEJMKO-COLMAJIbHON dKCnepTu3b», [Ipunoxenue k npukasy Muntpyzaa Poccun ot
31.05.2018 Ne 344n "Enusblil NOPSAOK pacyeTa MOKa3aTesIe, XapaKTepU3yrIux
oOlue KpUTepuH OLEHKH KadyecTBa YCJIOBUM OKa3zaHMs YCIYr OpraHU3alusIMHU B
cdepe KylIbTyphl, OXpaHbl 3I0pPOBbsI, 00pa30BaHusl, COUATBHOTO OOCTY>KUBAHUS U
benepanbHbBIMU YUPEXKICHUAMH MEIUKO-COLMATIBHOM dKCIEPTU3HI".

2.1 BriOopka uccjie10BaHMsI

Bb160povHasi COBOKYITHOCTH MOJIy4aTeNiel YCIYT B OpraHU3aIUsaX KyJIbTYphI
MYHHIIMIIAIBHOTO 00pa30BaHMsI TOPOA-KYypopT ['eleHIKHK, OTOOpaHHBIX IS
cbopa, 00001IeHUsT U aHaIM3a MHGOPMAIIMKM O KaYyeCTBE YCIOBUN OKa3aHUS YCIYT
OpraHu3alusIMH KyJIbTYpbl, COCTaBHIA 5 559 pecrioHIeHTOB.

OCHOBHBIMH METOJIaMH JJI1 TIONYyYEHHUs JOCTOBEPHBIX JaHHBIX OBLIO
UCIIOJIb30BAHO  OHJIAMH-aHKETHUPOBAaHWE B  OpPraHU3alMSIX  KYJIBTYpbI, C
UCIIOJIb30BAaHMEM  TEXHOJIOTMYECKOW  IIaTGOpMbl  OpraHuU3alMu-orepaTopa
(cnenmanu3upoBaHHbIi caldT http://H-0-K.p@) 114 NpoBenEHUS OHIANH-OIPOCOB U
cOopa TaHHBIX O KAYECTBE YCIOBUU OKa3aHUS yCIyT OPraHu3alisIMu KyIbTYpHI.

K BbmmonmHeHuto paboOT, NPUBICYEHBI COTPYIHUKH, WMEIOIINE OIBIT
paboThl 1Mo cOOpy, 00OOIIEHHIO M aHANM3y HWH(OpPMAIMU O KAayeCTBE YCIOBUM
OKa3aHUs YCIYT OPraHU3alUSIMH KYJIbTYPBI.

Tabauya 1.1 Konuvecmeo pecnonoenmos u3 uucia noaydameneti yciye,
NPUHABWUX yyacmue 8 cOope u 0000wenuu uUHpopmayuu 6 yesx He3a8UCUMOl
OYeHKU Kauecmaa yciosull okazanus ycaye 8 2022 200y

MuHUMAJIBHOE
dakTHUecKoe HEOBXONIMOe KoanuecTBo
Ne HanmeHoBaHuUe OpraHu3anuu KOJIN4eCTBO KOJII/I‘lIelCTBO nmoJryyareJiei
PeCOH/IEHTOB aHKeT * yeayr
MyHHIIATIATBHOE OFOKETHOE YUPEXKISHUE KYIbTYPhI
«JIBOpell KyJIbTYPhI, HCKYCCTBA U IOCYTay
1 Jlsopett KyIbTyp Y AroeyT 528 500 555864
MYHHIIMTIAJTFHOTO 00pa30BaHus TOPOA-KYPOPT
T'enenmxuk um. JI. [TnemkoBa
MyHHTIATIATBHOE OFOIKETHOE YUPEXKISHUE KYIbTYPhI
«JloM KynbTypsl KadapaMHCKOro CelnbCKOro OKpyra
o | oM KkyILTyp pA Py 541 500 148847
MYHHIIMTIAJTLHOTO 00pa30BaHUs TOPOJI-KypOpT
T'enenmxuk




HaumenoBaHnue opranu3anuu

dakTHUECKOE
KOJIHY€CTBO
PEeCIIOH/ICHTOB

MuHuMAaAJIbHOE
Heo0XoauMoe
KOJINY€eCTBO
aHKeT *

KoanyectBo
noJry4yareJiei

yeayr

MyHUIHIIATEHOE OIO/IKETHOE YUPEKICHUE KYJIBTYPhI
«/lom kynbTypshl cena MapbeuHa Pormay»
MYHUIUIAJIBHOTO 00pa30BaHus TOPOI-KypOpT
I'enenmxuk

480

450

13671

MyHUIHIIATEHOE OI0/IKETHOE YIPEKCHUE KYJIBTYPhI
«Kiy6 cena Bunorpaanoey MyHUIIMIIATEHOTO
00pazoBaHus TOpoA-KypopT [ eneHmKuK

156

150

6153

MyHULIUTIATBHOE OFOJIKETHOE YUPEKICHUE KYJIBTYPhI
«enTpanu3oBaHHast KiyOHasi cucTeMa
JIMBHOMOPCKOT'O CETHCKOTO OKPYTay
MYHHMIIMIIAJILHOTO 00pa30BaHus TOPOA-KYpOpPT
T'enenmxuk

551

500

52125

MyHULIUTIATBHOE OFOJIKETHOE YUPEKICHUE KYJIbTYPhI
«lom xymeTypshl cena Apxumo-OCHIIOBKaY
MYHUITATIATEHOTO 00pa30BaHUS TOPOI-KypOPT
TI'enenmxuk

600

500

114783

MyHununanbHoe OI0IKETHOE YUPEXKICHUE KYJIbTYPhI
«Kity©6 cena Teme0c» MyHUIIMIIAIEHOTO 00pPa30BaHUS
ropoa-Kypopt I enenmxuk

203

150

5744

MyHununanbHoe OI0IKETHOE YUPEXKICHUE KYJIbTYPhI
«Ky6 cema Tekocy MyHUIIATIAIFHOTO 00pa30BaHMS
ropoJ-KypoptT I'enenmpkuk

265

150

5722

MyHuIMNaNbHOE OIOIKETHOE YUPEXKICHIE KYJIbTYPhI
«JloM kynbTyphl cena I[imana» MyHUITUTIATBHOTO
00pa3oBaHus TOpoA-KypopT I exeH KK

572

450

17563

10

MyHuLMNaNbHOE OIOIKETHOE YUPEXKICHIE KYJIbTYPBI
«/loM kynpTypHI cena beperoBoe» MyHUITUTIAIEHOTO
00pa3oBaHus TOpOA-KypopT I eTeH KK

173

150

9192

11

MyHununansHoe OI0IKETHOE YIPEKICHUE KyJIbTYPbI
«Kiry6 cema Muxaiinosckuit [lepeBam»
MYHUIUIAIBHOTO 00Pa30BaHUs TOPOA-KYPOPT
T'enenmxuk

170

150

9627

12

MyHHAIHATIANBHOE OFOIKETHOE YUPEXKICHIE KYJIbTYPhI
«llenTpann3oBaHHas OMOIMOTEUHAS CHCTEMa
MYHHIIUTIAJTFHOTO 00pa30BaHUs TOPOA-KypOpT

Tenenmxuk

600

450

35336

13

MyHununansHoe OI0IKETHOE YIPEKICHUE KyJIbTYPbI
«I"eneHIKUKCKUI HCTOPUKO-KPAEBEIUECKUN My3€i»
MYHULIIIAJIBHOTO 00pa30BaHUs TOPOA-KYPOPT
Tenenmxuk

514

500

95000

14

MyHHIIATIATBHOE OFOIKETHOE YUPEXKICHHUE KYIbTYPhI
«enTp KynbTyphl 1 focyra « TBOpUYECTBO»
MYHHIIMIIAJTHLHOTO 00pa30BaHus TOPOA-KYPOPT
Tenenmxuk

206

150

11463

Bcero

5559

1081090

* Cornacao Pacnopspkenuto Munkynbstypel Poccun ot 18.12.2020 No P-
1681 "O Meroauuecknux pEKOMEHAAIUSAX [0 OpPraHW3alUh W TPOBEICHHUIO
HE3aBUCHMOM OIIEHKH KauecTBa YCJIOBUHN OKa3aHUs yCIyT OpraHu3alusMu B chepe
KyJbTYypbl", 00b€M BBIOOPOYHONW COBOKYMHOCTH PECHOHJICHTOB (YHMCIEHHOCTD
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noJiy4aresied yciyr, MOJJIeKallUX ONpOCY) JUIsl BBISIBICHUS MHEHHUS TpaXkIaH O
JEeSATENbHOCTUH OPTaHU3alUU KYJbTYpbl pEKOMEHIyeTCsl (POPMHUPOBATH JIs KaXKA0U
OpraHu3aldyd B 3aBHCHUMOCTH OT OOLIEH YHMCIEHHOCTU MoJy4aTeleld YCIyr B
TE€YEHHE KaJICHJIapHOT0 roja, MpeAleCTBYIOIIEro rojly MpoBEACHUSI HE3aBUCUMOM
OLICHKH.

Jlist monydeHus: OObeKTUBHOW KApTUHBI YJOBJIETBOPEHHOCTH MOJIy4yaTesen
yCIyT KauyeCcTBOM YCJIOBHH OKa3aHHUsS YCIYr BCE OpraHU3alMHU KYJIbTYpbl MOTYT
OBITH pa3JeieHbl Ha 5 KaTeropuid, B 3aBUCUMOCTH OT KOJIMYECTBA IMOJIydaTenen
yCIyT, YTO TO3BOJMT JJI KaXJOW OpraHu3alud ONpeaeiauTh HeoOX0IuMoe
KOJMYECTBO COOMPAEMBIX aHKET.

Tabauya 1.2 Pacuém neobX00umoeo Koauuecmea amkem Oas Npo8edeHUs.
He3a8UCUMOU OYEeHKU Ka4eCmaa YClo8Ull OKA3aHUs YCiye no OpeanHuzayuu 8 cgepe
KYIbmypol

N KosuvecTBO mostyuaresiei ycayr KosaunvecTBO aHKeT

I menee 1 000 yenoBek He meHee 50 u He 6onee 600 **
I | or 1000 zo 5 000 yenosek He meHee 100 u He 6osee 600
Il | or 5000 go 12 000 yenosex He meHee 150 u ue 6osee 600
IV | or 12 000 no 50 000 yenoBek ue menee 450 u "He 6011ee 600
V | 6onee 50 000 uenoBex He meHee 500 u e 6osiee 600

** MakcuManbHOE KOJIMYECTBO PECIIOHJIEHTOB OMpPENEIEHO B COOTBETCTBUU
¢ nnpukazom Muntpyna Poccuu N 675H.
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2.2 UucTpyMeHTapuii  aHaaM3a  COOTBeTCTBMA  HMHpopManuu 0
NAeATeJIbHOCTH OPraHu3aluM KYJbTYPbl, YCTAHOBJEHHbIH HOPMATHBHBIMH
NPaBOBBIMHM AKTAMH 00beM HHPoOpMaLuH (KOIMYECTBO MATEPHAIOB/eAUHHIL
HH(pOPMANMHU) O JesiTeJbHOCTH OPraHM3alUH KYJIbTYPbl, KOTOPasi J0JKHA
OBbITH pa3MelleHa HA 001IeJOCTYIHbIX HH(POPMALIMOHHBIX pecypcax

Jlist aHanu3a COOTBETCTBUA HHGMOpPMAUU O ACSATENBHOCTH OpPraHU3alUuu
KyJbTYpbl, pa3MemEHHON Ha WHOOPMAIMOHHBIX CTEHJAX B IOMEIICHUU
OpraHu3aluy KyJbTYpbl U Ha O(UIMAIBHOM CalTe OpraHU3alMHU KYJIbTYpbl, €€
collepKaHUI0 U MOpAIKY (dhopme), yCTAaHOBJIEHHBIM HOPMAaTHUBHBIMU IPaBOBBIMU
aKkTaMHd OpraHu3alMil KyJbTypbl MYHUILMMAIBHOTO OOpa3oBaHUsA TOPOA-KYpOpT
['enleH KUK UCIOJIb30BaH MHCTPYMEHTAPUM, PEKOMEHJAOBAHHBIH MUHUCTEPCTBOM
KynbTypbl Poccuiickoii @enepanun (tTadauua 2).

Tabnuya 2. YcmanosneHHbIll HOPMAMUBHBIMU NPABOBLIMU AKMAMU 00beM
ungopmayuu (Koauvecmeo mMamepuanos/eounuy un@opmayuu) o O0esmerbHOCmu
Op2aHu3aYUU KYIbmypol, KOMopdask 00IHCHA ObiMb pasmeujeHa Ha 00uedoCmynHuix
UHDOPMAYUOHHBIX PeCyPCax

Ha Ha 0PN ATBHOM
HH(POPMALMOHHBIX caiite
Ilepeyens nndopmanuu CTEHJaX B OpraHM3aluy B
IOMelleHUH cetn ""IHTEpHET?
OpraHM3aluH
1 2 3

. O6mas uHpopMmanus 00 OPraHu3aum KyJbTYPbl

1. TlomHOE W COKpalleHHOE HAaWMEHOBaHWE OpraHU3alluU
KYJIBTYpPBI, MTOYTOBBIN aJipec, KOHTaKTHBIE TeNeOHBI U ajpeca + +
SJIEKTPOHHOM MOYTHI

2. MecTo HaXOXKJICHUsI OpTaHU3alMK KYyJIbTYPhl H €€ (DHITHAIOB
(Ipu HaTTIWH )

3. Jlata co3naHusi opraHuzaliy KyJibTyphl, CBEJICHUS 00
yapeanTeIne/ yapeInTensaX, KOHTaKTHbIEe TenedOHbI, apec caiTa, + +
ajZipeca dIEKTPOHHON MOYTHl YUPEaUTENsI/ yupeauTeneit

4. VupenuTenbHble JOKYMEHTHI (KOMHUsS YCTaBa OpraHU3aIluu
KYJIbTYPbI, CBUJACTEIBCTBO O TOCYJApCTBEHHON pErucTpaluu,
pEIICHUS YUPEAUTENS O CO3aHUU OPraHU3ALUU KYIBTYpPhl U X +
HA3HAYCHWH €€ PYKOBOJMTENS, MOJOKEHHs O (Quiramax u
MIPEICTABUTEILCTBAX (IPH HATHYINH))

5. CTpyKkTypa M OpraHbl yNpaBJICHHsI OPTaHU3alHUU KYJIbTYPBI;
¢bamMunuM, uMeHa, OTYECTBA M JOJDKHOCTH PYKOBOIHUTEIEH
OpraHu3alliy KyJIbTyphl, €€ CTPYKTYPHBIX MOApAa3JeieHUull H

¢unmanoB (MpU WX HAJNMYWHW), KOHTaKTHBIE TenedoHBI, agpeca + +
CaliTOB CTPYKTYpPHBIX IOJpa3jeNeHuil (IpyU HaJIWMYMH), ajapeca

AJIEKTPOHHOW TTOYTHI

6. Pexwum, rpadmk paboThl OpraHU3ay KyJIbTyphI + +
Il. Undopmanms o 1eATeILHOCTH OPTraHU3AIUH KYJIbTYPBI

7. Bupl MpefocTaBiIsieMbIX YCIyT OpraHu3anueld KyJIbTypbl + +

8. IlepeyeHp OKa3bIBaeMBIX IIATHBIX YCIyr (IIPU HaJHUUH)*;
ueHsl (Tapudpl) Ha ycnyru (IpH HAJUYUHM IUIATHBIX YCIYT),
KOMHHU JOKYMEHTOB O TIOPSJKE MPel0oCTaBICH s YCIyT 3a IJiaTy, + * + *
HOPMATUBHBIX TPABOBBIX AaKTOB, YCTAHABJIMBAIOIIMX LECHBI
(Tapudpsl) Ha ycayru (Ipu HAJIMYWH IJIATHBIX yCiIyr)*
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HA Ha 0(PHIHATBHOM
HH(POPMALMOHHBIX caiite
Iepeyenb nHpopmanuu CTEHIaX B OpraHu3alum B
IOMeELeHUH cetu "UHTEpHET»
OpraHu3alum
9. MarepuanbHO-TEXHUYECKOEe OOecredeHne MpeaoCTaBICHNUS X +
ycuyr
10. Konus mnaHa (UHAHCOBO-XO3SIMICTBEHHOW JESITEILHOCTH
OpraHu3alMy KyJbTYpPhl, YTBEPKICHHOI'O B YCTaHOBIECHHOM
3aKoHOZaTenbeTBOM Poccuiickoit dexepanyu Mopsake, WIH X +
OroKETHOM cMeThI (MH(popMaIus 00 00beMe IPEAOCTaBIICMbIX
yeu1yr)
11. Uudopmanust 0 TUIAHUPYEMBIX MEPONPHUATHAX (AHOHCHI, " +
a(uIIM, aKI[UH ), HOBOCTH, COOBITHS
12. Kommm muieH3uid Ha OCYIIECTBICHHUE JESATEIBHOCTH,
ToJyIeKaIen JIVLIEH3UPOBAHUIO B COOTBETCBHUU c 4 o* 4 o*
3akoHomaTeNnbCcTBOM Poccuiickoit ®enepatuu (pu
OCYIIECTBICHUHN COOTBETCTBYIOIINX BHJIOB JICSITEIBHOCTH)*
I11. Uudopmanns o He3aBUCHMOI OLIEHKe KayecTBa
13. Pe3ympraThl HE3aBHCHMOW OIEHKH Ka4decTBa YCIOBUU
OKa3aHWsl YCIYr, IUIaHBI TI0 YIYYIIEHHIO KadecTBa pabdoThI + +
OpraHu3alMy KyJbTYphl (10 YCTPAaHEHUIO HEIOCTATKOB,
BBISIBJICHHBIX 110 HTOT'aM HE3aBHCUMOM OIICHKH Ka4ecTBa)
Bcero 10 (8 *) 13 (11 %)

YciaoBHEIE 0003HAYECHHUS:

+ — uadopmanus (eauHuIa HHOOPMAITUN) YIUTHIBACTCS B pacueTe HOPMATHBHOTO

KOJINYECTBA MaTE€PUAIOB/€TMHUAL] HH(POPMAIIHH.

X — undopmarus (e1uHUIIA HHPOPMAIINK) He YIUTHIBAETCS B pacueTe HOPMATHBHOTO

KOJINYECTBA MaTEePUAIOB/€TUHUI] HH(POPMAIIHH.

* Ilpu OTCYTCTBHUH IUIATHBIX YCIYT pa3MeIlleHHe COOTBETCTRYOIEH nH(popmalu He TpedyeTcs,
Y HOPMATUBHOE KOJIMYECTBO MarepHranoB/equuull nHGopmauuud Uuopw yMEHBIIACTCS.
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3. 3HayeHHe W aHAJHU3 HCCJelyeMbIX KpUTepueB cOopa M 00001eHUs
HH(pOpMAIMU O KayecTBe YCJOBHH OKa3aHUSA YCJAYI OpPraHM3anUsMU
KYJbTYPbl,  PAaCHOJ0KEHHbIMH HAa  TEPPUTOPUM  MYHHUHMIAJBHOIO
o0pa3oBaHus ropoa-Kypopr I'ejieHIKHK

Heob6xonumocth ananmuza kputepueB cOopa, 000O0IIeHHS W aHAIM3a
uH(OpPMAITMM O KA4YeCTBE YCIIOBUM OKa3aHUS YCIYI OpPraHU3AMUSIMH KYJIbTYPHI
oOyclIoBlIeHAa  3ampocaMd  TPAKTUKWA, HANpaBICHHBIMH HAa  TPOBEICHUC
CPaBHUTENBHOTO aHallM3a IIMHPOKOTO0 Kpyra HCCIEAYEMBIX OOBEKTOB. AHamu3
MOJIYYCHHBIX ~ J@HHBIX 10  IATH  OCHOBHBIM  TpyHIaM  KPHUTECPHCB
POIEMOHCTPUPOBAJ CIEAYIOIIEE.

Kpurepunit 1. OTKpBITOCTP W J0CTYNHOCTHL HHpoOpManuu 00
OPraHM3aluM KyJbTYPbI

Kpurepuii npeacrapiieH TpeMs TOKa3aTeIsIMU:

Iokazarear 1.1. CoorBercTBUE UHGOpPMAIMU O  JICSATEIBHOCTH
OpraHu3aIuy KyJIbTYPhI, pa3MENIeHHOW Ha OOIIEJOCTYIHBIX HWH()OPMAIIMOHHBIX
pecypcax, ee COJEpKaHUuI0 U MOpsAIKy (popMme), yCTaHOBIECHHBIM HOPMATUBHBIMU
npaBoBbIMU akTamu (Tabmuna 2).

[Tokazarens 1.1 npencrabiieH 2 UHAUKATOPAMMU:

1.1.1. CootBercTBUEe HHPOPMAIIUK O JEATCIHHOCTH OpTraHU3AIlUH,
pa3MemEéHHON Ha MHGOPMAIMOHHBIX CTEHAAaX B IMOMEIICHHH OpraHU3aluH, €&
collepKaHuI0 U TOpAIKY (dhopme), YCTaHOBIEHHBIM HOPMATHBHBIMU IPAaBOBBIMU
aKTaMHU.

1.1.2. CootBercTBHe HHPOPMALUM O JICSITEIBHOCTH OpraHU3aLINH,
pa3MenéHHON Ha OQUIIMATEHOM CalTe OpraHU3aIiy, €€ COACPKAHUIO U TOPSIIKY
(¢popme), ycTaHOBICHHBIM HOPMATUBHBIMU MPABOBBIMU AKTAMH.

3nauenue mnokaszatens 1.1 ompegensercs kak cpenHee apudMeTHYECKOE
3HaueHue uHaukatopos 1.1.1 u 1.1.2.

IMoka3arensp 1.2. Hannune Ha opUIIMAIBHOM CaliTe OpraHU3AINU KYJIbTYPhI
uH(MOpPMAIMU O TUCTAHIIMOHHBIX CIIOC00ax 0OpaTHOM CBSI3M M B3aMMOJICHCTBUS C
MOJIy4aTeIIMUA YCIIYT ¥ UX (DYHKIIMOHUPOBAHUE.

[Tokazatens 1.2 npeacTasien 1 ”HANKATOPOM:

1.2.1. Hanmume wu ¢yHKOUOHUPOBaHME Ha OQUIMATBLHOM  CaiiTe
OpraHu3anuyd  KyJbTypbl  WHGOpPMAMM O  JAWCTAHIIMOHHBIX  CIOC00ax
B3aMMOJICHCTBUS C MoJydarensaiMu yciyr. UHaukaTop npencrasieH 4 mO3ULMSIMU
OLICHUBAHMSI:

- a0OHEHTCKOTO HOMepa Tene(oHa;

- aJpeca IEKTPOHHOU MOYTHI;

- BJIEKTPOHHBIX CEPBUCOB (popma s MOAAYM BJIEKTPOHHOIO OOpaIlCHUS
(>xamoOBbl, IPEAIIOKEHHS ), TIOTYICHUS KOHCYJIBTAIMH 110 OKAa3bIBAEMBIM YCIIyTaM U
WHBIX) WK pa3fiena opuinaibHOro caiita «4acto 3a1aBaeMble BOIIPOCHDY;

- TEXHUYECKON BO3MOKHOCTU BBIPAKEHHS TOJy4YaTeJIEeM YCIyr MHEHHUS O
KauecTBE YCJIOBUM OKa3aHMsI YCIYr OpraHu3alieil KylbTypbl (HaJU4YWE AHKETHI
JUIS1 OIpOca rpakJaH WIKM THIEPCChUIKA HA HEe).
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3HaueHue nokazarens 1.2 paBHO 3HaUeHHIO nHAUKaropa 1.2.1.

Moka3zarear 1.3. Jlonga monydarened  yciuyr, yIOBJIETBOPEHHBIX
OTKPBITOCTBIO, MOJHOTOM M JOCTYHHOCTbIO HH(OpMAUUMU O JeATEIbHOCTU
OpraHu3aluy KyJbTypbl, pa3MEIIEHHON Ha MHQOPMALMOHHBIX CTEHAAaX B
MOMEIICHUH OpraHu3allld KyJbTYpbl, Ha O(QUIHMAIBHOM caiiTe opraHu3aluu
KyJbTyphl B ceTH «HTepHeT (B % OT 0011ero yncia ONpolIeHHbIX NoJydaTenei
yeuyr).

[lokazarens 1.3 mnpeacTtaBieH 2 HWHAUKATOpaMH, 3HAYEHUS KOTOPBIX
BBIYHCIISIIOTCS B Pe3yJIbTaTe ONpOca Mojiydyaresen ycuyr:

1.3.1. VYoBieTBOPEHHOCTh KAa4ye€CTBOM, TIIOJHOTOM M JOCTYHMHOCTHIO
uHboOpMallMK O JAESTENbHOCTH OpraHu3allid, pa3MeIIEHHOM Ha CTEeHIax B
NOMEILIEHUH O OPTaHU3aAIUH.

1.3.2. VYoBneTBOPEHHOCTh KA4ye€CTBOM, IIOJHOTOM M JOCTYHHOCTHIO
uHbOpMalMK O JEATEIbHOCTH OpraHMu3alludd, pa3MelEHHON Ha oQuIMaIbHOM
caiite B cetu «HTEpHETY.

3nauenue mnokaszatens 1.3 ompezgensercss Kak cpeaHee apupMeTHYecKoe
3HaueHue uHaukatopos 1.3.1 u 1.3.2.

3nauenue kpurepusi 1 «OTKpBITOCT, U JOCTYNHOCTh HH(pOpManuu 00
OpraHu3aliyd KyJbTYpbl» PACCUUTHIBACTCS C YYETOM 3HAYUMOCTH KaXKIIOTO
noKazaresi, XapaKTepU3YIOIIEero JaHHbII KPpUTEpHUid, Mo cienytouieii hopmye:

Kl = (0,3 x 111 +0,3xIl12+ 0,4 x Hl,g)

[lo mepBomy kputeputo «OTKPHITOCTh U JOCTYMHOCTh WHMOpMaIu 00
OpraHu3aIiyi  KYJbTYpbl», HauOombmui pe3ynbraT 95,8 6Oania Habpano
MYHUIIUTNAIbHOE OIOJKETHOE YUYPEXKICHHE KyJIbTypbl «J{BOpeln KyJIbTyphl,
UCKYCCTBa M JIOCYTa» MYHHUIIMNAIBHOTO 00pa3oBaHUsl TOPOI-KypopT ['eneHmKuk
uMm. JI. IlnemkoBa. BTopoe MecTo 3aHAJI0 MYHHUIUIIAIBHOE OFOHKETHOE
yupexaenue KynbTypsl «lleHTpanu3zoBanHas kiyOHas cucreMa J[MBHOMOPCKOTO
CEJIbCKOTO OKpPYTa» MYHHUIIMIIATBHOTO 00pa3oBaHUs TOPOI-KypopT ['eneHIKuk,
HaOpasmiee 95,5 6annia. TpeTbero Mecta AOCTUTIIO MYHHIIMIAIBHOE OIOKETHOE
yapexaeHue KyabTypbl «JloMm KynasTypbl cena [lmaga» MyHUIIMTATBHOTO
obpaszoBanus ropoa-kypopt I'enenmkuk (95,4 6anna).

Cpennee 3HaueHUE IO JTAHHOMY KpUTEpHIO cocTaBiset 87,64 oanna.

[lonHpll peHUTUHT MO NEepBOMY KpuUTepuro «OTKPBITOCTh U JOCTYMHOCTh
uHpopMaru 00 OpraHu3aluy KyJbTypbD» MO pe3yibTaTtaM cOopa, 0000meHus u
aHanu3a WH(OpPMAIMU O KadeCcTBE YCIOBUW OKa3aHUS YCIYr OpraHU3aIusMU
KyJIbTyphl Ha TEPPUTOPUHM MYHHIMIAIBHOTO O0pa3oBaHUS TOPOA-KypOpT
I'enenmkuk, peacTaBieH B Tabmume 3.1.
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Tabauya 3.1 Kpumepuii «Omkpoimocms u 00CMYynHOCHMb UHGopmayuu 0o

op2anu3ayuu Kyiomypol»

HaumeHoBaHMe yupesKaeHUsT

IMoka3aTenn

1.1.

1.2.

1.3.

Hroro mo
KpuT. 1

PeirTHHT

Cpeanmii 0ana

84,57

75

99,43

87,64

1. MyHununanbHoe OI0PKETHOE YUPEKICHHE KYIbTYPBI
«JlBopel KyJIbTyphl, HCKYCCTBA U IOCYTa» MYHHUIIUIAIHLHOTO
o0pa3oBaHus ropoa-kKypoptT I'enenmpkuk um. JI. Ilemkosa

100

90

97

95,8

5. MyHununagbHoe OI0/PKETHOE YUPEKICHHE KYIbTYPHI
«entpanu3oBanHas KiyOHas crcremMa J[MBHOMOPCKOTO
CENBCKOT0 OKPYTa» MYHUIIUIIAILHOTO 00pa30BaHUs TOPOI-
KypopT I'enenmxuk

95

90

100

95,5

9. MyHununansHoe OrKETHOE YUpEKIeHUE KYIbTYpHI «Jlom
KyJbTypsI cena [lmana» MyHHUIUIIATEHOTO 00pa30BaHUs FOPOI-
KypopT ['enenmxuk

96

90

99

95,4

13. MyHunmnanbHoe O10KETHOE YUpexACHUE KYIbTYPhI
«I"eneHKUKCKUI UCTOPUKO-KPAEBEAUYECKUN My3€eil»
MYHUIUIAJIBHOTO 00pa30BaHUs TOpoA-KypopT I eneHmKuk

90

90

100

94

2. MyHununaasHoe OI0DKETHOS YUPSKICHUE KYIbTYPHhI «JloM
KynbTypbl KaGapAMHCKOTO CEMbCKOTO OKPYTa»
MYHUITATIATEHOTO 00pa30BaHIs TOPOI-KypopT | eleH KUK

87

90

100

93,1

4. MyHutumnanbHoe OF0KETHOE YUpEeXAeHHE KyIbTyphl «Kiry0
cena BuHorpanHoe» MyHHIIMITAIFHOTO 00pa30BaHUs TOPO-
KypopT I enenmKuk

82

90

100

91,6

3. MyHuIunagbHOe OI0/PKETHOE YUpEXKICHHE KYIbTYphI «Jlom
KyJIbTYphI cesla MapbuHa Poiiay MyHUIIUIIAIBHOTO
00pa3oBaHus TOPOA-KypopT | eneHmpKuk

75

90

100

89,5

7. MyHuIIMnanbHoe OI0KETHOE YIpeKaeHne KyIbTyphl «Kiry6
cena TermeOc» MyHUITATIATLHOTO 00pa30BaHUS TOPOA-KYpPOPT
T'enenmxuk

72

90

100

88,6

11. MyHurumaabHOE OF0PKETHOE YIPEKICHUE KYIbTYPHI
«Kiry6 cema MuxaiinoBckuit [lepeBam MyHUITUTIATEHOTO
00pa3oBaHus TOpoa-KypopT I exeH KK

91

60

100

85,3

12. MyHunmnanbHoe 00 DKETHOE YUPEXKACHUE KYIbTYPhI
«llenTpann3oBaHHass OMOIMOTEUHAS CHCTEMAY
MYHUITUIIATLHOTO 00pa30BaHUs TOPOA-KypopT [ eneHmKuk

91

60

99

84,9

10

14. MyHunmnanbHoe 00 KETHOE YIPEKIeHIE KYIbTYPhI
«LlenTp KynpTypHI U 1ocyra « TBOpYECTBO» MyHUIIUIIAIBHOTO
00pa3oBaHus ropoa-KypopT I eneHpKuK

90

60

99

84,6

11

10. MyHumnaibHOe OF0KETHOE YIPEKISHIE KYIbTyphI «JloM
KyJbTYpHI cena beperosoe» MyHUIMIIATBHOTO 00pa30BaHUs
ropoa-Kypopt I enenmKuk

86

60

99

83,4

12

6. MyHununaabHoe OI0KETHOE YUpexXAeHHE KyIbTyphl «lom
KyJIbTYpbI cena Apxuno-OcrIioBKa» MyHUITUIAIBHOTO
00pazoBaHus TOpoA-KypopT I eneHpkuk

63

60

100

76,9

13

8. MyHumunansHoe 0I0/DKeTHOE YUpekIeHne KyabTyphl «Kiryo
cena Tekoc» MyHUITUTIATBHOTO 00pa30BaHMs TOPOA-KypOPT
Tenenmxuk

66

30

99

68,4

14
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Kpurepnii 2. KompopTHOCTS YC/I0BHI NPeI0CTABJIEHUA YCJIYT

Kputepuii npeacTaBieH clieTyOIMMHI MOKa3aTeIsIMHU:

Iloka3zareap 2.1. OOecrieyeHue B OpraHu3alMd KyJIbTYpbl KOM(MOPTHBIX
YCIIOBUM JJIsl IPEIOCTABICHUS YCIYT.

[lokazarens 2.1 npeacrasien 1 UHAUKATOPOM:

2.1.1. Hanuuune KOMQOPTHBIX YCIOBHA [JJIsi TPEAOCTABICHUS YCIYT.
Nuaukarop npeacTtaBieH 6 MO3ULHUSIMU OLICHUBAHUS:

—koM(poOpTHasE  30HAa  OTAbIXa WM  OXHJAAaHUI, OOOpyAOBaHHas
COOTBETCTBYIOIIEH MeOEbIO;

— HaJIMYME ¥ MOHATHOCTh HABUTAIIMU BHYTPH OpraHU3alINH;

— IOCTYIHOCTb MMUTHEBON BOJBL;

— HaJIMYME U IOCTYIMHOCTh CAHUTAPHO-TUTHEHUYECKUX TOMEIICHUMH;

— CAaHUTAPHOE COCTOSIHUE MOMEIICHUN OpraHu3aluy;

— IOCTYIHOCTb ~ 3allMCM Ha TMojydyeHue ycayru (mo TenedoHy, ¢
UCIOJIb30BaHueM ceTH «IHTepHeT» Ha opUIIMaIbLHOM CaiiTe OpraHu3aliu u 1p.).

3HaueHue nokasarens 2.1 paBHo 3HaueHHIO WHAUKaTtopa 2.1.1.

IMoka3zaTessn 2.2. Bpems oxxunanus npeocTaBieHUs YCIYTH.

B cdepe xynbrypsl mnokazatenb «Bpems oxuIaHus TpenoCTaBICHUS
yCIyTW» He YCTaHOBJeH. [Ipu pacuere UTOroBOro 3Ha4CHHsI KPUTEPHS
«KoMpopTHOCTE ycrnOBHI mpenaocTaBiIeHUs yCayr» JUIsl OpraHM3alMii B cdepe
KyJIbTYpbl ~HCIOJB3YETCSl pacueTHas BeJWYMHAa T[oKaszaTens 2.2, Koropas
onpesensieTcss Kak cpeaHee  apu(MeTHYecKoe KOJIMYECTBO  OalljloB IO
yCTaHOBJICHHBIM Moka3aressim (2.1 u 2.3):

Il =121 + II23) / 2

IMoka3zatenr 2.3. Jlons monydaTtened  ycinyr,  yIOBJIETBOPEHHBIX
KOM(OPTHOCTHIO TPEIOCTABICHUS YCIyr OpraHu3anued KyiabTypel (B % oOT
o0II1ero 4riciia OMpPOIICHHBIX MOTydaTeseil ycayr).

[lokazarens 2.3 mnpencrtaBieH 1 WHAWKATOPOM, 3HAYEHHUE KOTOPOTO
BBIYHCIISIETCS B PE3yJIbTaTe OMpoca ModydaTeseil yCayr:

2.3.1. Y0BneTBOpEHHOCTh KOM(POPTHOCTHIO MPEAOCTABICHUS YCIIYT.

3HaueHue mokasarens 2.3 paBHO 3HAYCHUIO nHauKaropa 2.3.1.

3nauenue kputrepus 2 «KoMpopTHOCTH yCIOBHI MPETOCTABICHUS YCITYT
PACCUHMTHIBACTCA C YYETOM 3HAYMMOCTH KaXKJIOTO TMOKA3aTeNsl, XapaKTePU3yIOIIeTo
TAHHBIA KPUTEPUH, TIO cheayromen Gopmye:

K2 = (0,3 xIIp1+0,4x1Il,+0,3X H2,3)

B cdepe xymprypel s TeaTpaNbHO-3PENMINHBIX W KOHIEPTHBIX
OpraHu3alui,  OCYIIECTBISIIOIIMX  CO3JaHHE,  WCIOJHEHHWE, TIOKa3 |
WHTEPNPETAUUI  MNPOU3BEACHUW  JUTEpPATypbl W  HUCKYCCTBA, KpUTepHil
«KompopTHOCTS yC/I0BUII NpeIoCTABJICHUSA YCJIYD» He YyCTaHOBJeH. [Ipu
pacu€re WTOrOBOr0 TNOKAa3aTesid OLEHKW MO0 OpraHu3aldd JaHHOTO BHUAA
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KpUTEPHIl 2 pacCUMTHIBAETCA KaK CpeaHee apu(PMETHUECKOe KOJUYECTBO OaioB

1o umepsieMbiM kpurepusim (1 u 3):

K2 = (K +K3) /2

[To BTOpomy kputepuio «KoM(popTHOCTh yCIOBHI MPEIOCTABICHUS YCIYT»,
HauBbIcIIMK pe3ynbTaT 00 6annos uz 100 Bo3MOXHBIX HaOpanu 8 opranu3anui.
CpenHee 3HaueHUE 1O JaHHOMY KpuTeputo coctapisiet 98,87 banna.

ITonHBIE pEUTHHI N[O BTOPOMY KPUTEPUIO
OpPEJOCTaBICHHUsT YyCIyr» MO pe3yiabraTaM cOopa,

TEPPUTOPUM  MYHHUIIMIAIBHOTO  00pa3oBaHUS  TOPOJ-KYpOpT

npejacTaBieH B Tabiuie 3.2.

«KomdopTtHOCTh  yCHOBHIA

0000IIEHNsT W aHaIM3a
UH(POpPMAIMK O KaueCTBE YCJIOBHHA OKa3aHUs YCIYT OPTaHHM3aIlUsSIMH KyJbTYyphl Ha

Tabauya 3.2 Kpumepuii « Komgpopmuocmo yciosuti npedocmasieHus

['enenmxnk

ycny2y

HaumenoBanue YupeKacHus

IMoxkazaTenn

HToro no

2.1.

2.3.

KPHT. 2

PeliTunr

Cpeanmii 6aun

98,57

99,29

98,87

2. MyHunmnaisHoe OI0/KETHOE YUpEXIeHHE KYIbTYphl «JIom
KynbTypbl KabapanHCKOro cenbCcKoro oKpyra» MyHHIIATIAIBHOTO
00pa3oBaHus TOPOA-KypopT | eneHpKuK

100

100

100

3. MyHununansHoe OrJDKETHOE YUPEKICHUE KYIbTYPHI «Jlom
KynbTyphbl cena MapbrHa Poray MyHUIHTamsHOTO 00pa3oBaHus
ropoa-Kypopt I'enenmxuk

100

100

100

5. MyHnumunansHoe OI0KETHOE YUPEKICHUE KYIbTYPhI
«enTpann3oBaHHas KiryOHas cucremMa JJMBHOMOPCKOTO CeThCKOTO
OKpyTa» MYHHIIMIIATHHOTO 00pa30oBaHus ropoA-KypopT I eneHmKuk

100

100

100

6. MyHuuunansHoe 0r0[KETHOE YUPEKIEHUE KyJIbTYpHI «Jlom
KyNnbTyphI cena Apxuno-OCHIoBKa» MyHHIIUTIAIFHOTO 00pa30BaHUs
ropoa-Kypopt I eneHmxuk

100

100

100

7. MyHHIIMnanbHoe OF0KETHOE yUpexaeHue KyiapTypsl «Kiry0 cena
Teme6c» MyHUIIMIATIBHOTO 00pa30BaHMs TOPOA-KypopT I eneHmKuk

100

100

100

9. MyHuuunansHoe 0r0KETHOE YUPEKICHUE KYJIbTYpHI «Jlom
KyJIbpTypbl cena [lmana» MyHUIMnansHOro oopa3oBaHuUs FOpOI-
KypopT I'eneHmxuk

100

100

100

10. MynaunmmnagsHOe OI0PKETHOE yUpexIeHne KyIbTyphl «Jlom
KyJIBTYpBHI cena beperopoe» MyHHIMIIAIEHOTO 00pa30BaHuUs TOPOI-
KypopT I'eneHmxuk

100

100

100

11. MynunmmansHoe OI0/pKeTHOE yapexaeHne KynbTypsl «Kiry0 cena
MuxaiinoBckwii [lepeBam» MyHUITUTIAEHOTO 00pPa30BaHUS TOPOJI-
KypopT I'enenmxuk

100

100

100

4. MynunumnanpHOe OI0KEeTHOE yupexaeHne KyapTypsl «Kiry0 cema
BunorpagHoe» MyHUITUIIATEHOTO 00pa30BaHUS TOPOA-KYPOPT
T'enenmxuk

100

99

99,3

13. MyHnuuunanbHoe 010UKETHOE YUpEeXACHUE KYJIbTYPbI
«"eneHIKUKCKUI NUCTOPUKO-KPaeBEAUECKUI My3eil»
MYHUIMIIAJIBHOTO 00pa30BaHus ropoa-KypopT I 'eneHmKuk

100

99

99,3

1. MynununaabHoOe OI0PKETHOE YUpeXKIeHUE KYIbTYphI «J[Boper
KYJIBTYPbI, HCKYCCTBA U JIOCYT'a» MYHHIIUITAILHOTO 00pa30BaHuUs
ropoa-kypopt I'enenmxuk um. JI. Ilnemkosa

100

98

99
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IToxa3zaTeau | Utoro mo

HaunmeHoBaHue yupeKIeHUs 2.1, | 23. | Kpur. 2 Peiitunr

12. MynununanbHoe O10KETHOE YUpeXACHUE KYIbTYPhI
«entpanu3oBanHas OMONMOTEUHAs CUCTEMA» MYHHUIIMIIATEHOTO 100 | 97 98,3
00pa3oBaHusi ropoa-Kypopt I eleH KUK

4
14. MyHnununansHoe OI0KETHOE yUpexkIeHHe KyabTypbl «LleHTp
KyJbTYpBI 1 ocyra « TBOpYeCTBO» MyHHUIIUIAILHOTO obpaszosanus | 100 | 97 98,3
ropoa-Kypopt I enenmxuk
8. MyHuiunansHoe O10KETHOE YupexaeHue KyabTypbl «Kiryo cena 80 | 100 90 5

Tekoc» MyHUITUTIATILHOTO 00pa30BaHus TOPOA-KypopT [ eneHmKuk
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Kputepnii 3. JlocTynmHOCTB yCJIyr A1 MHBAJIW/I0B

KpuTtepuii mpencraBieH TpeMs MoKa3aTeIsIMu:

Iloka3zareanr 3.1. OOoOpynoBaHME MOMELICHU OpPraHU3ALMHU KYJbTYpbl U
MPUJIETAOIEH K HEH TEPPUTOPUH C YUETOM JOCTYIMHOCTH /ISl HHBAJIUIOB.

ITokazatens 3.1 npeacrasnen 1 nHAMKATOPOM:

3.1.1. Hanmnume B momenieHusX OpraHM3alvyd W Ha NPWIETAIOMIEN K HEl
TEPPUTOPUH YCIOBUW Ui WHBANUAOB. WHIMKATOp MPEACTaBICH 5 MO3UIMSIMH
OLICHWBAHUSA

— HalTu4re OO0OpYMOBAaHHBIX BXOJHBIX TPYMI MaHAycamH (MOIBEMHBIMU
argopmamu);

— HaJlMYMe BBIICIECHHBIX CTOSHOK [UIsl aBTOTPAHCIIOPTHBIX  CPEJICTB
MHBAJINIOB,;

— HaJTM4YKEe aJanTHPOBAHHBIX JU(TOB, MOPYYHEH, PACIIMPEHHBIX JBEPHBIX
IPOEMOB;

— HaJIMYME CMEHHBIX KPECeI-KOJIACOK;

— HaJIMYMe  CHEIHUAIbHO  OO0OpYMOBaHHBIX  CAHUTAPHO-THTHECHHUYECKHX
MIOMEIICHUH B OpraHu3alliy.

3nauenue nokazarens 3.1 paBHo 3HaueHuto nHaUKaropa 3.1.1.

IMoka3zaressp 3.2. OGecrieyeHne B opraHuzanuu cepbl KyJIbTyphbl YCIOBUMA
JOCTYITHOCTH, IMO3BOJISIOMIUX HUHBAIUIAM MOJTYy4YaTh YCIYTH HapaBHE C APYTHUMH.

[Tokazatens 3.2 npeAcTaBieH 1 UHANKATOPOM:

3.2.1. Hanuuue B opraHu3aii YCJIOBUH JOCTYMHOCTH, MO3BOJISTIOLIUX
MHBAJIMAAM TOJNy4YaTh YCIYrd HapaBHe ¢ Apyrumu. WHaukatop mpeicTaBieH 6
MO3UIUSIMU OIICHUBAHUS :

— IyOnupoBaHUE [l WMHBAJIUIOB 1O CIyXy W 3pPEHUI0 3BYKOBOM H
3pUTEITLHON UH(POpMAITUH;

— nyOnupoBaHUE HAAMKCEH, 3HAKOB U MHOW TEKCTOBOW W I'paduyecKou
uH(OpMaIMK 3HaKaMH, BBITIOJTHEHHBIMU peibe(HO-TOUeUHBIM ImpudToM bpaiins;

— BO3MOXXKHOCTb MPENOCTABICHUSI WHBAJIUAAM IO CIyXy (CIyXy M 3PEHHIO)
YCIIYT CypJionepeBoIInKa (TU(IOCYpAOIIepPEeBOIUNKA);

— HaJIM4Me albTepHATUBHOW BepCUHM O(QUIMATIBHOIO caiiTa OpraHu3aluu B
cetn «HTEpHET» AJI HHBAIKIOB 1O 3PEHUIO;

— IOMOIIlb, OKa3blBaeMas paOOTHUKAaMH OpraHu3allid, MPOLIEAIINMHU
HeoOxoauMoe o0yueHue (MHCTPYKTHPOBAHUE) MO CONMPOBOXKIACHUIO WHBAJIUIOB B
MOMEIIEHUSIX OpraHU3alK U Ha TpUJIeTalolell TeppUTOPUH;

— HaJlM4Me€ BO3MOXKHOCTHU TPEIOCTaBICHHUS YCIAYTd B JUCTAaHIHOHHOM
pEeXHME WK Ha I0MY.

3HaueHune mokasarens 3.2 paBHO 3Ha4YeHHIO WHauKaropa 3.2.1.

Moka3zarenr 3.3. Jlons monydartened  yciayr, yIOBIETBOPEHHBIX
JOCTYITHOCTBIO YCIyT Uil MHBaIugI0B (B % oOT 0O0miero umcia OMpOIIEHHBIX
noJryyaTesield yCIIyr — MHBaJUAOB).

[Tokazarenr 3.3 mpenctaBiaeH 1 WHAUKATOPOM, 3HAYEHHE KOTOPOTO
BBIUMCIISIETCA B Pe3yJbTaTe OMpoca MoayJyaTesel yCiayr:

3.3.1. Y10B1eTBOPEHHOCTD JOCTYIMHOCTHIO YCIYT JIJIsl HHBAJIUIOB.
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3HaueHue nokazarens 3.3 paBHO 3HaA4eHHIO nHauKaropa 3.3.1.

3nauenne kputepus 3  «JlOCTYmHOCTH  yCIyr i MHBAJIUIOBY
PaCCUMTHIBACTCS C YUETOM 3HAYMMOCTH KaXKJIOTO MOKA3aTeNs, XapaKTePHU3yIOIIEro
JAHHBIN KpUTEpUH, 10 caeayromiei hopmye:

K3 = (0,3 x II31 + 0,4 X1z, + 0,3 X H3,3)

I[To TpeThemMy KpuTeputo «JlOCTYMHOCTH yCcIOyr IS WHBaJIUIOBY,
HauOONBIINI pe3ynbTaT 86 6annoé HaOpalu JBE OpPraHU3AlMHU: MYHUIUNAIBHOE
OIO/PKETHOE YUYpEeXKICHUE KyJIbTyphl «JloM KyiabTypel cena Mapeuaa Porma
MYHHIIMIIAIBHOTO 00pa30oBaHUs TOpOA-KypopT [eneHmkuk u MyHHIIUNAIBHOE
OIO/DKETHOE  YUpeXKICHUE KyIbTypbl «JloM KymbTypel cena beperoBoey
MYHHIUTIAIBHOTO 00pa3oBaHUs TOPO-KypopT ['enenmkuk. Bropoe MecTo 3aHs10
MYHHIMTIAIBHOE OOJDKETHOE YUYPEKICHHE KYyJIbTYpbl «JIBOper KyJabTypHl,
UCKYCCTBA W JIOCYTa» MYHHIIUIAIBHOTO 00pa3oBaHUs TOPOJ-KypopT I elleH KUK
uM. JI. Ilnemkoma, HaOpammiee 85,1 6amrra. Tperbero mecra JTOCTUTIIM JIBE
OpraHu3allii: MYHUIIMIIAJbHOE OIOPKETHOE yupexkacHue KynbTypbl «Kiy0 cena
Texoc»  MYHUIMITAJILHOTO  OOpa3oBaHUS  TOpOJA-KypopT  ['€lIeHI KUK W
MYHHIIMIIAIBHOE OFOPKETHOE YupekaeHue KynbTyphl «Kiy0 cena MuxaitioBckuit
[TepeBam» MyHHIMITAILHOTO 00pa3oBaHus ropoA-KypopT ['enenmkuk (72 6anna).

CpenHee 3HaueHUE 10 JAHHOMY KPUTEpHIO cocTaBisiet 62,38 oanna.

[lomHBI PEUTHHT TI0 TPETHEMY KPUTEPUIO «JlOCTYNMHOCTH YCIYr A
UHBAJIMIOBY» 10 pe3yibTaTam cOopa, 0000IIeHHs W aHaimu3a HHPOPMALUU O
KayecTBE YCJIOBHH OKa3aHWs YCIYr OpraHU3alMsIMU KYJIbTYpbl Ha TEPPUTOPUU
AnTaiickoro Kpas, mpejicTaBlieH B Tadsumie 3.3.

Tabnuya 3.3 Kpumepuii «/[ocmynnocmo yciye 0na uH8au008

IToxka3aTean HToro nmo

HaunmMeHoBaHUe yupesKIeHUs 31 | 3.2 | 3.3, | xpur. 3 PeiiTunr
Cpennuii 6a 47,14\ 47,14|197,93| 62,38 -
3. MynununansHoe OI0/KETHOE YUpeXIeHHe KyIbTYphl «/lom
KyJnbTyphI cera Mapbuaa Poray MyHUITUTIAIEHOTO 80 80 | 100 86
00pa3oBaHus ropoa-KypopT I eneHmKuk 1

10. MyHutmnaibHOe OF0KETHOE YIPEKISHHE KYIbTyphI «JloM
KyJIbTYpHI cena beperopoe» MyHHIIUIIATFHOTO 00pa30BaHUS 80 80 | 100 86
ropoa-KypopT I eneHmKuk

1. MyHununanbHoe OI0KETHOE YUPEXICHUE KYIbTYPhI
«/IBOper KyabTypbl, HICKYCCTBA H JIOCYTa» MYHHIIHIIATBHOTO 80 80 97 85,1 2
oOpasoBaHus ropoa-kKypopt I'enenmpkuk um. JI. Ilnemkosa

8. MyHununaabHoe OI0PKETHOE yupexaeHne KyabTyphl «Kiryo
cena Tekocy MyHUIIUTIATBHOTO 00pa30BaHUs TOPOA-KypopT 60 60 | 100 72
Tenenmxuk

11. MyHunmnanbHoe O KETHOE YIPEKIEHHE KYIbTYPhI
«Kiry6 cena Muxaiinosckuii [lepeBam» MyHUITUTIAEHOTO 60 60 | 100 72
00pa3oBaHus Topoa-KypopT I eneHmKuk

5. MyHHIMnagbpHOE OI0HKETHOE YUPEXKACHUE KYIbTYPHI
«entpanu3oBanHas kiyOHas cucreMa J[MBHOMOPCKOToO
CEIIbCKOT0 OKPYI'a» MYHULMIIAIBHOIO 00pa30BaHuUs TOpPOI-
Kypopt I'eneHpxuk

60 60 97 71,1 4
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HaumeHoBaHMe yupesKaeHUsT

IToka3aTenn

3.1.

3.2.

3.3.

Hroro mo
KPpHT. 3

PeirTHHT

9. MyHuuunansHoe Or0[KeTHOE YUpEeKIeHUE KYIbTypHl «Jlom
KynbpTyphl cena [maga» MyHUIHUNansHOro o6pa3oBaHus TOPOI-
KypopT I'eneHxuk

60

60

96

70,8

2. MyHununagbHOe OI0PKETHOE YUPEKICHHE KYIbTYpHI «Jlom
KyJIbTYpbl KabapauHCKOTo CebCKOro OKpyray
MYHUIIUTAJIBLHOTO 00pa30BaHus ropoA-KypopT I eneHmKuk

60

60

94

70,2

4. MyHununansHoe O0DKETHOE YUpexaeHue KyabTypbl «Kiry0
cena BuHorpagHoe» MyHUIIUITATIBHOTO 00pa30BaHUS TOPOA-
KypopT ['enenmxuk

40

40

100

58

13. MyHunmnanbHoe 010 KETHOE YUpeXKACHUE KYIbTYPhI
«I"eneHKUKCKUI UCTOPUKO-KPAEBEAYECKUN My3€eil»
MYHHUIIMIAIBLHOTO 00pa30BaHus ropoa-KypopT I eneHpKuk

40

40

97

57,1

14. MyHunmnanbHoe O10KETHOE YUpexACHUE KYIbTYPhI
«IleHTp KyJIbTYpBI U J0cyra « TBOpUECTBO» MYHUIIUIIAJIIBHOTO
00pazoBaHus TOPOA-KypopT [ eneHmKuK

40

40

93

55,9

6. MyHuiunansHoe OI0/DKETHOE YUPSKICHHE KYJIbTYPhI «JoM
KyJIbTYpHI cena Apxumno-OcHIoBKa» MyHUITUTIATBHOTO
00pa3oBaHus TOPOA-KypopT | eneHmpKuk

100

30

7. MyHuIMnanbHoe OI0KETHOE YIpeKaeHne KynbTyphl «Kiy6
cena TemeOc» MyHUIIUTIATBHOTO 00pa30BaHuUs TOPOA-KypOPT
TI'enenmxnk

100

30

10

12. MyHunmnanbHoe Or0KETHOE YUPEeXKACHUE KYIbTYPhI
«llenTpann3oBaHHass OMOIMOTEUHAS CHCTEMAY
MYHHUIUIIATBLHOTO 00pa30BaHUs TOpOA-KypopT [ eneHmKuK

97

29,1

11
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Kpurepuit 4. loOpokenaTenbHOCTb, BeXKJIMBOCTH PA0OTHHKOB
OpraHM3anum

Kpurepuii npeacraBieH TpeMs HoKa3aTeasIMu:

IHoka3zarear 4.1. [longa mnosywarened  yciyr, YIOBJIETBOPEHHBIX
100pOKENATENbHOCTBIO, BEKJIMBOCTHIO PAOOTHUKOB OpPraHU3ALMHM COLUATbHOU
cdepspl, o0ecreynBaOIUMX MEPBUYHBIN KOHTAKT U UH(MOPMUPOBAHHUE MOTYyYaTEIs
YCIYTU NPU HEMOCPEACTBEHHOM OOpalleHUH B OPraHMU3aLHUI0 COLUUAIBHOU cdepsl
(B % ot o0111ero 4Kciia ONpOIICHHBIX MOTyYaTeaen yeiyr).

[Tokazarens 4.1 mnpeactaBieH 1 uHIMKATOpPOM, 3HAYEHUE KOTOPOTO
BBIUMCIISIETCS B PE3YJIbTATE OMPOCa MOTyYaTesIe yCuyr:

4.1.1.  VYnoBineTBOPEHHOCTh  JOOPOKENATENBHOCTHIO,  BEKIUBOCTHIO
pabOTHUKOB  OpraHu3alud, OO0ecCrnevyMBaIOUIMX  IEPBUYHBIA  KOHTAKT U
UH(GOPMHUPOBAHUE TMONYyYaTeNsl YCIAyrd IMPU HENOCPEICTBEHHOM OOpalieHuu B
OpraHu3aluIo.

3nauenue nokasarens 4.1 paBHo 3HaueHHI0 nHaUKartopa 4.1.1.

Hokazarear 4.2. Jlong mnonydarteneil  yciyr, YIOBIETBOPEHHBIX
100pOKEeNTaTENIbHOCTHIO, BEKJITMBOCTHIO pabOTHUKOB OpraHu3alui,
00ecreynBalolIuX HEMOCPEICTBEHHOE OKa3aHWe YCIYrd Tpu OOpalleHUH B
opranu3zanuio (B % ot o011ero yucia onpoueHHbIX oJyyaTenen yciuyr).

[lokazarens 4.2 mnpencraBieH 1 MHIAUKATOPOM, 3HAYEHHE KOTOPOTO
BBIUMCIISIETCSL B PE3YJIbTATE OIMPOCA MOTydaTeNIe yCIyT:

4.2.1.  YnOBIETBOPEHHOCTh  JAOOPOKETATEIBHOCTHIO,  BEXKIUBOCTBHIO
pabOTHUKOB OpraHu3aluy, OOECIeUNBAIONINX HEMOCPEACTBEHHOE OKa3aHHe
yCIIyTH MpU 00paIieHu B OpraHu3aluio.

3HaueHue nokasarens 4.2 paBHO 3HaAYeHUIO MHAUKaTopa 4.2.1.

IMoka3zatenr 4.3. Jlonsgs nonydartened  yciuyr, yIOBJIETBOPECHHBIX
JT00POKENTATENIbHOCTRIO, BEKJIMBOCTHIO PAOOTHUKOB OpPTaHU3AIMH COIUATBHON
chepbl MPU KCTOJB30BAHUM JAUCTAHIMOHHBIX (GopMm B3ammoxeictBus (B % ot
oO0IIIero 4yrciia OMpOIICHHBIX MOTydaTeseil ycayr).

[lokazarenr 4.3 mnpenctaBieH 1 WHAUKATOPOM, 3HAYEHHE KOTOPOTO
BBIYHCIISIETCS B pE3YJIbTATE ONpOca MOJydaTeae yCuayr:

4.3.1.  YnoBneTBOPEHHOCTh  JAOOPOKETATEIBHOCTHIO,  BEKIUBOCTBHIO
paOOTHUKOB  OpraHW3allid TPU  HUCIOJB30BAaHUU  JUCTAHIIMOHHBIX  (HOpM
B3auMojelcTBus (o TenedoHy, MO OSIEKTPOHHOW TOYTe, C  IOMOIIBIO
AJIEKTPOHHBIX CEPBHUCOB, MOIaYH 3JIEKTPOHHOTO 0OpaIICHNUs).

3naueHune nokasarens 4.3 paBHO 3HaUCHUIO WHAUKaTopa 4.3.1.

3navyenue kpurtepusi 4 «J[oOpoxenaTeaIbHOCTh, BEKIMBOCTh PAaOOTHUKOB
OpraHu3all» pPacCUUTHIBAETCS C YYETOM 3HAYUMOCTH KaXKJIOro IIOKazaTels,
XapaKTEepU3YIOIIETro JaHHBIA KPUTEPHL, MO cleaytouen popmye:

K* = (0,4 X471 +0,4 x40 +0,2Xx H43)

B cdepe kynbTypbl sl TeaTpalibHO-3PENIUIIHBIX M KOHIEPTHBIX
OpraHu3aiui,  OCYIIECTBISIIOIIMX  CO3JaHUE,  MCIOJHEHHE, II0Ka3 W
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UHTEPIpETALUI0 TMPOU3BEACHUN  JUTEpaTyphl U  HCKYCCTBA, KPUTepPHH
«/100po:kenaTeIbHOCTh, BEXKJIUBOCTh PAOOTHHKOB OPraHU3aAlUM KYJbTYPbD)
He ycTraHoBjeH. [Ipu pacuére MTOroBOro mMokaszaressi OLEHKUA MO OpraHu3aluu
JAHHOTO BHUJa KpuTepuid 4 paccUuThIBAeTCsl Kak cpeaHee apupMeThuuecKkoe
KOJIMYECTBO 0ALIOB MO U3MepsieMbIM kputepusim (1 u 3):

K*= (K + K% / 2

I[lo yerBepTOoMy  KpuTeputo  «JloOpoKkenaTenbHOCTh,  BEXIUBOCTh
PabOTHUKOB OpPTraHU3allMK KYJIbTYpPbI», HAUBBICIIUHN pe3ynbTaT 100 6arnos uz 100
BO3MOXXHBIX ~Ha0paJu TpU OpraHu3alyyd: MYHHUIMNAIbHOE  OIOKETHOE
yUpEXKICHHE  KYJIbTypbl  «JIBopel  KyJabTypbl, HCKyccTBa M JOCyra»
MYHUIMIAIBHOTO 00pa3oBaHusi ropoia-kypopt ['enenmxux um. JI. Ilnemkosa,
MYHUIUNAIbHOE OIO/PKETHOE YUpekKACHHEe KyIabTypbl «JloM KynbTypbl cena
Mapbuna Poma» MyHUIMIAIBHOTO 00pa30BaHUs TOPOI-KYpopT ['eneHmKuK u
MYHUIIMTIAIbHOE OIOKETHOE YUpexkAeHUE KyIbTypbl «LleHTp KyabTyphl U gocyra
«TBOpUECTBO» MYHUIIUTIAIBHOTO 00pa30BaHus ropo1-KypopT [ eneHIKuK.

CpenHee 3HaueHUE M0 JAHHOMY KPUTEPUIO cocTaBisieT 99,41 banna.

[lonHbIli pEUTHHT 1O YETBEPTOMY KpuUTepHuio «/loOpokenaTeabHOCTb,
BEXJIMBOCTh PAOOTHUKOB OpraHu3allud KyJIbTYphl» 10 pe3yibTaram coOopa,
0000mennss ¥ a”anu3a WHGOPMAIMM O KadyecTBE YCIOBUN OKa3aHUS YCIyT
OpraHu3alusIMH KyJIbTYpbl HA TEPPUTOPUN MYHUIIMIIAIBHOTO 00pa30BaHUs TOPO/I-
KypopT ['enenmxuk npeacrasieH B Tabnuie 3.4,

Tabnuya 3.4  Kpumepuii  «/[obpodsceramenvrocms, 8EAHCIUBOCMb
PAOOMHUKOS8 OP2AHU3AYUU KYIbINYDPbLY

H IToxka3aTean HToro nmo Pei
aMMeHOBaHUe YUpesKIeHU S 41 | 42. | 43, | xpur. 4 el THHT

Cpennuii 6aa 99,57(99,21| 99,5 | 99,41 -

1. MynunumnagsHOe 0F0PKETHOE YUPEXISHNUE KyIbTyPhI
«JIBopeIr KyIbTypbl, HCKYCCTBa U 1ocyray myHuiunaisHoro | 100 | 100 | 100 100
oOpasoBaHus ropoa-kKypopt I'enenmpkuk um. JI. Ilremkosa
3. MynununansHoe OI0KETHOE YUpeXIeHHE KYIbTYphl «/lom

KyJnbTyphI cera Mappura Poray MyHUITUTIATEHOTO 100 | 100 | 100 100 1
00pa3oBaHus ropoa-KypopT I eneHmKuk

14. MyHunmnanbHoe OF0KETHOE YIPEKIEHHE KYIbTYPhI

«lenTp KynbTypshI U 1ocyra «TBopuectBoy Mmynunumnaasaoro | 100 | 100 | 100 100

o0pa3oBaHus ropoa-KypopT I eneHpKuK

5. MyHuunangbHoe O10KETHOE YUPEXAEHHE KYIbTYPEBI
«enTpanu3oBanHas kiyOHas cucremMa J[HBHOMOPCKOTO
CEIIbCKOI'0 OKpYT'a» MyHULUIIAJIBLHOTO 00pa30BaHUs TOpo-
Kypopt I'enenmkuk
7. MyHununaabHoe OI0PKETHOE yupexaeHne KyabTyphl «Kiryo

100 | 99 | 100 99,6

cena Tere0cy MyHHIMTIAILHOTO 0Opa3oBanus ropoa-kypopr | 100 | 99 | 100 99,6 2
Tenenmxuk
8. MyHununaabHoe O10PKETHOE yupexaeHue KyabTyphl «Kiryo
cena Texoc» MyHHIMIIAIEHOTO 00pa3oBaHuUs TOPOA-KypopT 100 | 99 | 100 99,6
I'enenmxuk
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HaumeHoBaHMe yupesKaeHUsT

IToka3aTenn

4.1.

4.2,

4.3.

Hroro mo
KpHUT. 4

9. MyHuuunansHoe Or0[KeTHOE YUpEeKIeHUE KYIbTypHl «Jlom
KynbpTyphl cena [maga» MyHUIHUNansHOro o6pa3oBaHus TOPOI-
KypopT I'eneHxuk

100

99

100

99,6

13. MyHununanbHoe 010KETHOE YUpeXKACHUE KYIbTYPhI
«I"eneHHKUKCKUI NCTOPUKO-KPAEBEAYECKUN My3€eil»
MYHUIIUTIAJIBLHOTO 00pa30BaHus TOpoA-KypopT I eneHmKuk

100

99

100

99,6

PeirTHHT

6. MyHununagbHOe O10PKETHOE YUPEXKICHHE KYIbTYpHI « /oM
KyJIBTYpHI cena Apxumno-OcUIoBKay MyHHUITUTIAIBHOTO
00pazoBaHus TOPOA-KypopT I eneHKuK

99

100

99

99,4

10. MyHuImnajibHOe OFKETHOE YUPEKICHHE KYJIBTYPhI «JoM
KyJIBTYpHI cena beperosoe» MyHHUIMIIATEHOTO 00pa30BaHuUs
ropoa-Kypopt I enenmxuk

100

99

99

99,4

2. MyHu1iunansHoe OI0/DKETHOS YUPSKICHHE KYJIbTYPhI «JoM
KyJIbTYpbl Kabap uHCKOTO CeTbCKOro OKpyTa
MYHHMIIMIIAJIBLHOTO 00pa3oBaHus ropoA-KypopT [ eneHmKuk

99

99

100

99,2

12. MyHunmnanbHoe O10KETHOE YUpexACHUE KYIbTYPhI
«llenTpann3oBaHHas OMOIMOTEYHAS CHCTEMAY
MYHHUIUIIAIBHOTO 00pa30BaHUs ropoa-KypopT [ eneHpKuK

99

99

99

99

4. MyHutunanbHoe OF0KETHOE YUpEeXAeHHE KyIbTyphl «Kiry0
cena BruHorpanHoe» MyHHIIMITAIBHOTO 00pa30BaHUs TOPO-
KypopT I enenmKuk

98

99

98

98,4

11. MyHunmnanbHoe 010 KETHOE YIPEKIeHIE KYIbTYPbI
«Kiry6 cena Muxaitnosckuii [lepeBam» MyHUITUTIAIEHOTO
00pa3oBaHus ropoA-KypopT I eneHpkuk

99

98

98

98,4
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Kpurepnii 5. Y10B/IeTBOPEHHOCTH YCJIOBUSIMU OKA3AHUS YCIYT

Kpurepuiil npeacraBieH TpeMs oKa3aTeasIMu:

IHoka3zarear S.1. Jlonma nosmywaTened  yciayr, KOTOpPBIE TOTOBBI
PEKOMEHJI0BaTh OpPraHU3alMI0 KYJIbTYpPhl POACTBEHHUKAM M 3HAKOMBIM (B % OT
oO11ero yuciia ONpOIICeHHBIX MOJydaTeael ycayr).

[lokazarens 5.1 mnpencraBiaeH 1 MHAMKATOPOM, 3HAYEHHUE KOTOPOTO
BBIYMCIISIETCA B pe3yJbTaTe onpoca NnojaydaTeiaeil yciyr:

5.1.1. ToToBHOCTH MOJydYaTENIE YCIAYr PEKOMEHJIOBATh OPTraHU3AIMIO
POJICTBEHHUKAM U 3HAKOMBIM.

3HaueHue nokasaresns 5.1 paBHo 3HaueHUI0 nHAUKaTopa 5.1.1.

Hoka3zarear S5.2. [longa mnosydarteneil  yciyr, YIOBIETBOPEHHBIX
OpraHU3alMOHHBIMHU YCIOBHUSMHU TpelocTaBieHus ycayr (B % oT obiiero yucia
OTPOILIEHHBIX MOTyYaTeNe yCIyr).

[lokazatens 5.2 mnpenacraBieH 1 MHAUKATOPOM, 3HAYEHHUE KOTOPOTO
BBIUMCIISIETCS B PE3YJIbTATE OMPOCA MOTyYaTeNIe yCIyr:

5.2.1. VYnoBiIeTBOPEHHOCTh TMOJy4yaTeNe yCcayr OpraHu3alMOHHBIMU
YCIIOBUSIMU TPEJIOCTABIICHUSI YCIIYT, HAIPUMED:

— HaJIMYMEM U TIOHATHOCTBHIO HABUTALIMM BHYTPU OpPraHU3aLIUN;

— ynoocTtBoM rpaduka paboTel opraHu3anuu (MOApa3aesICHHs, OTACIbHBIX
CIELUAIIMCTOB U MPOYEE).

3HaveHUe ToKaszaTelst 5.2 paBHO 3HaUYCHHIO HHANKaTopa 5.2.1.

IMoka3zaTennr 5.3. [{ons mosyuaresiel yclyr, YJIOBJIETBOPEHHBIX B II€JIOM
YCIOBUSIMHM OKa3aHMs yCIyT B OpraHu3aluu KyJabTypbl (B % OT oOiero umcia
OTIPOIIIEHHBIX MMOTyYaTeNe YCIyT).

[lokazatenr 5.3 mnpenctaBieH 1 MHAUKATOPOM, 3HAYEHHE KOTOPOTO
BBIUHCIISIETCS. B PE3YJIbTATE ONpOCca MOJIydaTeaed yCIyr:

5.3.1. VnoBneTBOPEHHOCTH TMOJy4YaTeNe yCcayr B LEJIOM YCIOBUSMHU
OKa3aHus yCIyT B OpraHU3allnu.

3HaueHure mokasaresns 5.3 paBHO 3HAYCHHUIO WHauKaTtopa 5.3.1.

3HayeHne KpuTepus S5 «Y IOBIETBOPEHHOCTh YCIOBHSIMU OKa3aHUS YCIYI»
paccUMTHIBAECTCA C YYETOM 3HAYMMOCTH KaXKJIOTO MOKA3aTeNsl, XapaKTEPHU3YIOIIETrO
JTAHHBIA KPUTEPUH, TIO cheayromen Gopmye:

K® = (0,3 x 51+ 0,2 XI5, + 0,5 X H5,3)

B cdepe xymprypel s TeaTpaNbHO-3PENMINHBIX W KOHIEPTHBIX
OpraHv3anui,  OCYUIECTBISAIONIMX  CO3/IaHHE,  WCIOJIHEHWEe, TMOoKa3 WU
MHTEPIPETALNIO POU3BEACHUN JTUTEPATYPHI U UCKYCCTBA, KPUTEPHl
«YI10BJIETBOPEHHOCTh YCJOBHUSIMM OKAa3aHHMS YCJYD» He yCTaHOBJeH. [Ipu
pacyéTe UTOrOBOrO0 TMOKa3aTessl OLEHKH [0 OpraHu3alld JaHHOTO BHUJA
KpUTEpUM 5 pacCUMTHIBAETCS Kak cpeaHee apuPMEeTHYecKoe KOJIMYECTBO OaioB
1o u3MepsieMbIM kputepusim (1 u 3):

K5 = (K +K3) /2
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[lo nsaTOMY KpUTEPHUIO «Y IOBIETBOPEHHOCTh YCIOBHSIMHU OKA3aHUsS YCIYI»,
HauBbICIIMK pe3ynbTaT /00 6annos uz 100 BO3MOXHBIX HA0OpAIO MyHUIIMIAIBHOE
OlO/)KeTHOE yupexJeHue KyiabTypbl «lleHTpann3oBanHas kiyOHas cuctema
JIUBHOMOPCKOI'O  CEIbCKOTO OKpYyra» MYHHULUIAIBHOIO 00pa3oBaHUs TIOPOJ-

KypopT I'eneHmKuk.

CpenHee 3HaueHUeE 1O JaHHOMY KpuTeputo coctapisiet 99,51 banna.
[TonHBIA PEUTUHT 110 HATOMY KPUTEPUIO «Y NOBJIETBOPEHHOCTH YCIOBUAMU
OKa3zaHUs yCIyr» IO pe3yibTaTaM cOopa, 0000IIeHusT U aHanu3a UHGOpPMAIUU O
KAauecTBE YCJIOBHI OKa3aHHs YCIAYr OpraHu3alusiMU KyJIbTypbl Ha TEPPUTOPHUU
MYHHUIIMIAIBHOTO 00pa3oBaHMsl TOPOA-KypopT ['eleHmKuK MpeiacTaBieH B

tabnuie 3.5.

Tabauya 3.5. Kpumepuii « YooenemeopeHHOCMb YCI0BUAMU OKAZAHUSL YCLY2)

HaunmenoBanmue YupekacHust

IMoka3aTenn

5.1.

5.2.

Sie

Hroro mo
KPHT. 5

PeliTunr

Cpennmii 6aua

99,71

98,71

99,71

99,51

5. MyHumunansHoe Or0KETHOE YUPEKICHHUE KYIbTYPhI
«llentpanu3oBanHas KiiyOHas cucreMa J[HBHOMOPCKOIo
CEJIbCKOI'0 OKpYI'a» MYHUIIUIIAIBHOIO 00pa30BaHuUs ropol-
KypopT I enenmKuk

100

100

100

100

1. MynunumnagsHoe 0I0PKETHOE YUPEXAEHNE KyIbTyPhI
«JlBopel KyJIbTyphl, HCKYCCTBA U 10CYI'a» MYHULIUIIAIBLHOIO
oOpazoBanus ropoa-kypopt I'enenmxuk um. JI. [Tnemkosa

100

99

100

99,8

7. MyHuIIMIIAIBHOE OF0/KETHOE YIpeKaeHNE KyIbTyphl «Kiryo
cena TermeOc» MyHUITATIATEHOTO 00pa30BaHMUS TOPOA-KYpPOPT
T'enenmxuk

100

99

100

99,8

8. MyHuIunansHoe 0I0HKETHOS YUPSKICHHUE KyIbTyphl «Kity0
cena Tekocy MyHUITUTIATFHOTO 00pa30BaHMs TOPOI-KYypOPT
T'enenmxuk

100

99

100

99,8

9. MyHuuunansHoe 0r0[DKETHOE YUIPEKIEHUE KYJIbTYpHI «Jlom
KyJabpTypbl cena [lmana» MyHHIHnansHOro oopa3oBaHus FOpOI-
KypopT I'enenmxuk

100

99

100

99,8

13. MyHunmnanbHoe 00 DKETHOE YUPEXKACHUE KYIbTYPhI
«I"eneHIKUKCKUI NUCTOPUKO-KPAEBEAUECKUI My3eil»
MYHHIIMIIATBFHOTO 00pa3oBaHus ropoA-Kypopt I eneHmKuk

100

99

100

99,8

3. MyHununaabHoe OI0PKETHOE YUpexXAeHHE KyIbTyphl «lom
KyJIbTYpbI cena Mapbuna Pomay MyHULIIMTIANIBEHOTO
00pa3oBaHus TOpoA-KypopT I eneHmKuk

100

98

100

99,6

11. MyHunmnanbHoe OF0KETHOE YIPEKIEHHE KYIbTYPhI
«Kiry6 cena Muxaiinosckuii [lepeBam» MyHUITUTIAIEHOTO
00pa3oBaHus ropoa-Kypopt I eneHpKuK

100

98

100

99,6

14. MyHuIIMTIIAIIEHOE OFO/KETHOE YUPEXKIEHUE KYIbTYPhI
«LlenTp KynpTypHI U 1ocyra «TBOpYECTBO» MyHUIIMIIAIBHOTO
00pa3oBaHus ropoa-Kypopt I eleHpKuK

99

99

100

99,5

4. MyHuuunansHoe OI0JDKETHOE YUpekAeHHE KyabTypbl «Kiry0o
cena BunorpagHoe» MyHUITMIIAIBHOTO 00pa30BaHUs T'OPOA-
KypopT I'enenmxuk

100

97

100

99,4

10. MyHununansHoe 010DKETHOE YUPEKACHUE KyJIbTYPbI «JloM
KyJIBTYpHI cena beperosoe» MyHUIMIIATEHOTO 00pa30BaHUs
ropoA-Kypopt I'enenmxuk

100

99

99

99,3

6. MyHununaabHOe OI0PKETHOE yUpexkIeHHE KyIbTyphl «lom
KyJIbTYpHI cena Apxuno-OcunoBKa» MyHULUIAIbHOTO
00pazoBaHus TOPOA-KYpopT I eneH KUK

100

98

99

99,1
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HaunmeHoBaHue yupeKIeHUs Hoxasaresit Hroro no PeiiTunr
5.1. | 5.2. | 5.3. | xkpur. 5
2. MynununanbHoe OI0DKETHOE YUPEKICHUE KYIbTYphI «/lom
KyJIbTypbl KabapauHCKOro ceabcKoro OKpyray 99 99 99 99 8
MYHHIIMTIAJIBHOTO 00pa30BaHusi TOPO-KypopT I'eneHuKkuk
12. MyHununanbHoe 010KETHOE YUpeXKACHUE KYIbTYPhI
«enTpanu3oBaHHasi OMOIMOTEUHAS CHCTEMAY) 98 99 99 98,7 9

MYHUIUIAJIBHOTO 00pa30BaHUs TOpOA-KypopT I eneHmKuk
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4. UToroBasi oOumeHKa Ka4vecTBa YCJAOBHI OKa3aHusi YycJayr mo
pesyjJbTrataMm c0opa, 0000meHMs M aHaJau3a HHPoOpMALUM O KavecTBe
YCJOBHIl OKa3aHUSA YCJIYI OPraHM3alUsMU KYJbTYPbl HAa TEPPUTOPUHU
MYHULIHUNAJIBHOTO o00pa3oBanusi ropoa-kypopr Iexenmxuk. PedTuHr
OpraHM3anuu

KonkpeTHpie naHHbie, cOOpaHHBIE B XOJI€ ONMPOCA PECTIIOHACHTOB, U3yUeHUS
COOTBETCTBHsSI ~HMH(OpMamuu O  JEATEIBHOCTH  OpraHW3allid  KYyJIbTYpHI,
pa3MenéHHOl Ha WH()OPMAIMOHHBIX CTEHJAAaX B TIOMEUICHUH OpTaHHU3aIiH
KYJbTYpBI, €€ COAEepKaHUI0 U MOpAAKY (popme), yCTaHOBIEHHBIM HOPMATUBHBIMU
NPaBOBBIMH aKTaMH W M3yYCHHS] MaTepHalioB O(pHUIIMATBHBIX CATOB OpraHU3alui
KyJIbTypbl Ha TEPPUTOPUU MYHHIIMIIAJFHOTO 00pa3oBaHUs TOPOJ-KypopT
['eneHKUK, TyTeM arperupoBaHMs CBEICHBI B €IMHOE IIETI0C.

Paccunrano ais Kaxmoi opraHu3aii 3HAYCeHHE UTOTOBOTO MOKA3aTelsl, 1o
pesyibTatam cOopa, 0000IIeHUsT U aHanu3a WHGOpPMALUM O KAayeCTBE YCJIOBHUM
OKa3aHUs yCIAyr OpTaHM3alMsIMH KYyJbTyphl, KakKk cpenHee apudmeTndeckoe
3HaYeHHE KpHUTEpUEB cOopa, 0000meHus W aHanw3a WH(MOpPMAIMKU O KadyeCTBE
YCIIOBHI OKa3aHHSI YCIIYT:

Sp=(Kh+ K%+ K3+ K4+ K°) /5

HauGonbmiee komudyecTBO OaMIOB MOMYYMIIO MYHHIIMIAIBHOE OFOIKETHOE
yUpexKIeHHe  KyJIbTypbl  «JlBopen  KyJabTypbl, HCKycCTBAa M JOCYra»
MYHUIIMTIAIBHOTO oOpa3zoBaHusi ropoa-kypopt ['enenmxuk um. JI. [lnemxoBa —
95,94 6anna. Ha BTOpOM MecTe — MYHULMNAIBHOE OIOKETHOE YUpEekKICHUE
KyJIbTYpbl «JloM KyaeTypsl cena Mapeuna Poray MyHUIMnansHOTO 00pa3oBaHuUs
ropoa-kypopT I'enenkuk — 95,02 6anna. Ha TperbeM MecTe — MYHUIIUITAIIBHOE
OIO/KeTHOE  yupexkIeHue KyabTypbl «JloM KynbTypsl cena beperoBoe»
MYHHITAIIAIBHOTO 00pa3oBaHus ropoa-Kypopt I'enenmkuk — 93,62 6anna.

HUroroBeiii moka3zaTeinb OLECHKM KayecTBa YCIOBUW OKa3aHUA yCIyr
YUPSKACHUSIMH  KYJIBTYpbl ~ MYHHUIIMIAIBHOTO  O0Opa3oBaHUs TOPOA-KypOpT
['eneHKUK pacCUMTHIBACTCS Kak cpeiaHee apu(MeTHuecKoe 3HAaYeHUE MTOTOBBIX
MoKaszarelied BCEX OpraHu3alMid KyJbTypbl, NPHHIBIIMX Yyd4acTHe B cOope,
0000mennn W aHanu3e HHPOPMAIMA O KA4yeCTBE YCIOBUU OKa3aHUS YCIyT
OpraHu3alusIMH KyJIbTYpbl U cocTaBisieT 89,56 b6ana.

Sk=YSn/N

NtoroBeiii peHTHHr MO WTOrOBOMY MOKa3aTeIl0 MO pe3ylbTraram cOopa,
0000mennss W a”anmu3a WHGOPMAIMM O KA4eCTBE YCIOBUW OKa3aHUS YCIyT
OpraHM3alusIMU  KyJIbTYpbl ~MYHULMIAIBHOTO OOpa3OBaHUSA TOPOJ-KYpOPT
I'enenmkuk mpeacTaBieH B Tabnuie 4.
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Tabauya 4. HUmoeosvlil pelimune no pesyibmamam cobopa, ob6obujeHus u
ananuza uHgopmayuu o Kawecmee YCIO8Ull OKA3AHUSL YCIye OpeaHUu3ayusmu
KYIbmMypbl HA Meppumopuu  MYHUYUNATIbHO20 00pA308aHUs  20pO0-Kypopm
T'enenoorcux

Kpurtepuu
== = IS =~
E| = = 48 5 & B
= /A = B gl =9 )
< S = = Q (SR =
SZ/SE| = |EE|lgz =
ﬁ I A m| 24 = E = Q =
28 22 >/ 58|28 £|
= o | &
HaumenoBanue yupeskaeHust E £ g = = = 5 & 2 é ): =
[<Ie-] = O g (] 5 o o =) =] [}
R HEE R EEHR
E S| ow| E e 2| &4 5| ©
SEISS|ET|SE| 28| &
~EEEl8 |25~ 5 £
g2~ |TE g
| e e g
Cpennmii 6a1n 87,64 /98,87 |62,38|99,41|99,51|89,56| -
1. MynunumnagsHoe 0I0/PKETHOE YUPEXIEHNE KyIbTyPHI
«JIBopeIl KyJIbTypbl, HCKYCCTBA U JIOCYTa»
JIBOpett KyIBTYpEI, HCKy pocyr 958 | 99 | 851|100 | 99,8 (95,94 1

MYHUITATIATEHOTO 00pa30BaHUs TOPOI-KypOPT
T'enenmxuk um. JI. ITnenikosa

3. MyHHMITUITATBHOE OF0KETHOE YUPEXKIEHUE KYIBTYPhI
«Jlom KyneTypsI ceia Mapbuna Pomay myaunumnanssoro | 89,5 | 100 | 86 | 100 | 99,6 [95,02| 2
00pa3oBaHUs TOPO-KypopT I eneH KK

10. MyHuIIMnaIbHOE OFOIKETHOE YUPEKICHUE KYJIBTYPbI
«JloM kynbTypHI cena beperoBoe» MyHHUIUIAILHOTO 83,4 100 | 86 | 99,4 | 99,3 93,62 3
00pa3oBaHus TOpoA-KypopT [ eneHmKuK

5. MyHuUInaibHoe O0HKETHOE YIPSKACHUE KYIbTYPBI
«llenTpann3oBanHas KiryOHas cucreMa JIMBHOMOPCKOTO
CEITbCKOT0 OKPYTay MYHHUIIUTIAIBHOTO 00pa30BaHUS
ropoJ-KypopT I eneHmmKuk

955|100 | 71,1 | 99,6 | 100 |93,24| 4

9. MyHununansHoe OI0/DKETHOE YUPEKICHHE KYIbTYpPbI
«Jlom KynbTypsl cena [limanay MyHHIIMIATEHOTO 95,4 | 100 | 70,8 | 99,6 | 99,8 |93,12| 5
00pa3oBaHus ropoa-KypopT I eneHuKIK

2. MyHHITUIIATbHOE OFOJKETHOE YUPEXKJICHHE KYIbTYPHI

«om xynmpTypsr KabapanHCKOT0 CeTbCKOT0 OKPYyTay 90311 100 | 702 1 992 | 99 |923| 6

MYHHIIUTIAJIFHOTO 00pa30BaHUs TOPOA-KypopT ' ' ' '
Tenenmxuk

11. MyHunmnanbHoe OF0KETHOE YIPEKIEHHE KYIbTYPhI
«Kny6 cema Muxaiinosckuii [Tepesan» mynuunansaoro | 85,3 | 100 | 72 | 98,4 | 99,6 |91,06| 7
o0pa3oBaHus ropoa-KypopT I eneHpKuK

13. MyHuIMnanbHoe OF0KETHOE YIPEXKIEHUE KYIbTYPHI
«I"eneHIKUKCKUI HCTOPUKO-KPAEBEAUECKUM My3€i»
MYHULHIIIAJIBHOTO 00pa30BaHUs TOPOA-KYPOPT
Tenenmxuk

94 1993 |571]996 | 998 (89,96 8

4. MyHununaabHoe OF0KETHOE YUPEK ICHHUE KYJIbTYPBI
«Kny6 cena BuHorpaaHoey MyHHIIMIIATEHOTO 91,6 | 99,3 | 58 | 98,4 | 99,4 (89,34, 9
00pa3oBaHus ropoa-Kypopt I'eeH KUK

14. MyHunmnainbHoe O KETHOE YIPEKIEHHE KYIbTYPhI
«enTtp KynbTypsl 1 focyra « TBopuecTBO»
MYHHUIHUIAJIBHOTO 00pa30BaHUs TOPOA-KYPOPT
I'enenmxuk

84,6 | 98,3 | 55,9 | 100 | 99,5 |87,66| 10

8. MyHHITUIIATIbHOE OFOHKETHOE YUPEKACHHE KYIbTYPBI
«Kiry6 cena Texoc» MyHUITUITAILHOTO 00pa30BaHUS 68,4 | 90 72 |1 99,6 | 99,8 [85,96| 11
ropoa-Kypopt I'enenmkuk
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7. MyHHIIUIIATbHOE OFO/DKETHOE YUPEXKICHUE KYIbTYPHI
«Kiy6 cena Temie6c» MyHUIMIa pHOro obpaszosanus | 88,6 | 100 | 30 | 99,6 | 99,8 83,6 | 12
ropoa-Kypopt I'enenmkuk
12. MyHununanbHoe O10KETHOE YUpexACHUE KYIbTYPhI
«entpanuzoBanHas OMOIHOTEUHAS] CHCTEMA)
Lentp 8491983 |29,1| 99 |98,7| 8 | 13
MYHUIUTAIBHOTO 00pa30BaHUs TOPOA-KypOPT
I'enenmxnk
6. MyHHITUTTATIBHOE OFOJDKETHOE YUPEXKICHHE KYIbTYPHI
«/loM xynbTypsI cena Apxuno-OCHIIOBKa»
Jlom kymeTyp P 76,9 | 100 | 30 | 99,4 | 99,1 (81,08 14
MYHUIUIIAJIBHOTO 00pa30BaHUs TOPOA-KYPOPT
T'enenmxuk

31




Tucmoepamma 1. Peiimune no pesyrnemamam coopa, 0600weHus u aHaiusa
ungopmayuu o xKavecmee YCI08Ul OKA3AHUS YCIy2e OpP2AHUZAYUAMU KYAbIMYpbl
MYHUYUNATILHO20 06pa308aHus 20poo-Kypopm I enenoxncux

MBVK «/lBopen KyJIbTypbl, HCKYCCTBA U
nocyra» um. JI. [lnemkoBa

MBVYK «/lom KyneTypsl cena Maperuna Pomay»

MBVYK «/lom KynbTypsl cena beperosoe»

MBVYK «llenTpanu3oBanHas kiyOHas cucteMa
JIMBHOMOPCKOTO CEJIbCKOTO OKPYTra»

MBVYK «/lom kynbTypsl cena [Tmaga»

MBVK «Jlom kyneTypsl KabapanHckoro
CEJIBCKOTO OKpyTa»

MBVYK «Kny6 cena Muxaiinosckuii [TepeBam»

MB VYK «I eneHKUKCKHIA HCTOPUKO-
KpaeBETYECKUN MYy3€ii»

MBVYK «Kiny6 cena BunorpagHoe»

MBVYK «lleHTp KyIbTyphl U T0CyTa
«TBopuecTBO»

MBVK «Kny6 cena Texocy

MBVK «Kiy6 cena Teme6e»

MBVYK «llentpanuzoBanHas OubnuoTeunas
CHUCTEMAY

MBVK «JloM KyIbTypsl cena ApXuno-
Ocunoska»

I 05,94
I 95,02
I 03,62

I 57.66
I 5596
B 83,60
B 52,00

B 5108
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5. OcHOBHBIE pe3yJabTaThl cO0pa, 00001eHUs U aHAJN3a HHpopManuu o
Ka4yecTBe YCJI0BUM OKA3aHUA YCJIYT OPraHU3AUUAMH KYJbTYPbI

Pe3ynpraTel cOopa, 0000mieHHs U aHaiW3a WHGOpPMAIMM O KayecTBE
YCIIOBUI OKa3aHHs YCIYr OpraHU3alUusIMH KyJIbTYpBhI, TO3BOJSIOT CAENaTh OOMIHiA
BBIBOJI O TOM, YTO OOJNBIIMHCTBO MOJyYaTeNe yCIyr YAOBICTBOPEHBI YCIOBUSIMU
OKa3aHUs YCAYr OpraHM3alMsIMH KyJIbTypbl Ha TEPPUTOPUU MYHHUIIUIATHHOTO
oOpazoBaHus Topoa-KypopT ['enenmkuk (cpeaHuil 6anin UTOroBOro mokasartess 1Mo
BCceM opranuzanusm — 89,56 oanra).

Bricokumu orieHKamMu ObUTH OTMEYEHBI CIIETYIOINE KPUTEPUU:

- kputepuid 1 «OTKPBITOCTh U TOCTYMHOCTH MH(OPMANUK 00 OpraHU3AIMI
(87,64 6anna);

- kputepuit 2 «KombopTHOCTh yciioBHil mpemocraBienus yciayr» (98,87
banna);

- kputepuit 4 «J{oOpokenaTenpHOCTS, BEKIIMBOCTh pabOTHHUKOB
opranuzanuu (yupexacuus)» (99,41 6ania);

- KpuTepuii 5 «YI0BICTBOPEHHOCTh YCIOBUSIMH oOKazanus yciayr» (99,51
banna).

[To pe3ynbpTaTam aHamM3a OOMIMX KPUTEPHUEB, BBISIBIICHO, YTO PsiI IPOOJIEM B
JeSATeIbHOCTH OpraHu3aIui CBs3aH C JIOCTYITHOCTBIO YCIyT JJIsl MHBAIHIOB (62,38
banna).
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6. OcCHOBHBIC HeIOCTATKH, BbISIBJICHHbIEe B XoJe cOopa, 0000meHnss u
aHaJIM3a MH(POPMALUHM 0 KAaYyeCTBe YCJIOBHH OKA3aHUA YCJYI OPraHu3auusMHu
KYJbTYPbI

OCHOBHBIMH HEZIOCTATKaMH I10 YaCTH OPTraHU3AlMM, IPUHABIINX Y4ACTHE B
coope, 00001IeHNN U aHanu3e UH(OPMAIMU O KaYeCTBE YCIOBUM OKa3aHUs yCIyT
OpraHM3alUsIMU KYJIbTYPBHI, SBISIIOTCSA:

1. HecooTBercTBHE MH(pOpPMAIMU O AEATEIBHOCTA OpPraHU3alUi KyJIbTYpBHI,
pa3MelleHHOM Ha MHQOPMALMOHHBIX CTEHAaX B MOMEIICHUSIX OpraHU3alMil
KYJbTYpBI, €€ COAEPKaHUIO0 U MOPAAKY ((hopme), yCTAHOBIEHHBIM HOPMAaTUBHBIMU
IPaBOBBIMH AKTaMHU;

2. HecootBetcTBHEe MH(MOpPMAIUU O NEATEIbHOCTH OpPraHU3aluil KyJIbTYpBHI,
pa3MeIleHHON Ha OQUIMANBHBIX CaTaX OpraHu3aluil KyJIbTYpbl, €€ COACPKAHUIO
U nopsaky (popme), YCTAaHOBJICHHBIM HOPMATMBHBIMU TPABOBBIMU aKTaMHU
(mpaBusiaM pa3MenieHus Ha OPUIIMAIBHOM cailiTe opraHu3aluy KyJbTypbl B CETH
"UntepHer" u oOHOBICHHS HH(POPMAIIUU OO0 OpPraHU3alMHU KYJIbTYpPbI, COTJIACHO
TpeOoBaHusAM Mpukaza MunucrtepcTBa KyabTypbl Poccuiickoit @enepanuu ot 20
depans 2015 r. Ne 277 "O6 yTBepkaeHUH TpeOOBAHMM K COJEpKaHUIO U (opMme
NpeloCTaBiICHUs] HMHQOpPMAIMM O JEATEIbHOCTH OpraHu3aluid  KyJIbTYPHI,
pa3MeIleHHON Ha O(QUIIMANIBHBIX caiiTaX YIOJIHOMOYEHHOTro (heepaibHOro Oprana
UCTIOJIHUTEIBHOW BJACTH, OPraHOB TOCYJAapCTBEHHOM BIIACTH CYOBEKTOB
Poccuiickoit ®enepanyn, OpraHoB MECTHOTO CAMOYIIPABJICHHUS W OpraHU3alWN
KyJbTYyphl B ceTH "HTEepHeT".

3. IloMenienust opraHn3anmii KyJabTyphl U MPUIETAOIKUX K HUM TEPPUTOPU
HEI0CTaTOYHO 00OPYI0BaHBI C YUETOM JOCTYIHOCTH JJIsi MHBAJINU/IOB.

4.B opraHuzanusax KyJabTypbl HEJAOCTATOYHBIE YCIOBUSA JIOCTYITHOCTH,
NO3BOJIIIOLIMX HHBAJIWAM I10JIy4aTh YCIYTH HapaBHE C JPYTHUMH.
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7. IlpennoxeHus Mo yJay4YIICHHIO KA4YeCTBA YCJIOBHH OKAa3aHUSA YCJIYT 110
uroram coOopa, 0000lIeHUS UM AHAIM3A HHPOPMALUM O KadecTBe YCJIOBHMH
OKa3aHUs YCJIYI OPraHU3auusIMHM KYJbTYPbI

OCHOBHBIMH  HAIIPABJIICHUSIMH  YJIYUYIIEHUs IIOKa3aTeJIed OpraHu3anui
KyJbTYpbl MYHULIUIIAJLHOTO 00pa30BaHUs TOPOA-KYpOpT [ eTeHIKUK SABISIOTCS:

- COBEpIICHCTBOBaHME  PabOThl  CalTOB  OpraHu3aluil  KyJbTYpBI,
CBOEBPEMEHHOE OOHOBJIEHWE U HAIMOJHEHHWE HEeo0XoauMoll HHpopMaluend B
COOTBETCTBMM C TMIpaBWJIaMH pa3MelleHus Ha O(QULHUAaILHOM CcaiiTe B CETH
"Untepuetr" u oOHOBIeHUS HH(POpMAIUU OO0 OpPraHU3alMU KYJIbTYpPbl, COTJIACHO
TpeOoBaHusAM MpuKka3za MunucrepctBa KynabTypsl Poccuiickoit ®@enepauuu ot 20
depans 2015 r. Ne 277 "OO0 yTBepkJieHUHU TpeOOBAHUM K COJEpKaHUIO U (opMme
OpelocTaBiIeHUs] HMH(QOpPMALMM O JEATEIbHOCTH OpraHu3aluid  KyJIbTYpHI,
pa3MeIleHHON Ha O(UIIMANIBHBIX callTaX YIOJIHOMOYEHHOTro (heepaibHOro Oprana
UCIIOJIHUTEIBHOM  BJIACTH, OPraHOB TOCYJIAapCTBEHHOM BJAacTH CYOBEKTOB
Poccuiickon denepannu, OpraHoB MECTHOI'O CaMOYIPABICHUS W OpraHU3aluin
KyJbTyphl B cet "UHTEpHET";

- o0ecreueHre HaMUM4Ks Ha O(DUITMATBHBIX caliTaX JOCTOBEPHOM, MOJTHON U
aKTyaJIbHOU MH(OpPMAIUK, ONpEeICHUE MePUOAUYHOCTH OOHOBIECHUS U rpaduka
NPEACTABICHUS TaHHBIX HA CAlThl OpraHu3aluuil KyJbTyphl;

- IOBBILIIEHHE KOM(OPTHOCTH YCIOBUH OKa3aHUs YCIOyr, B TOM 4HCIE
obyuatouuxcs ¢ OB3 u uHBamuaoB, oO0OpyAOBaHHE MOMELIEHUN OpraHu3aLun
KyJIbTYpbl U IPWIETAOIIUX K HHUM TEPPUTOPUU C YYETOM JOCTYIHOCTH IS
MHBAJINJOB, OOECHEYEeHHEe B OpraHM3alMsIX KyJIbTyphbl YCIOBHM JOCTYNHOCTH,
IIO3BOJIAIOIINX UHBAIUAAM I10J1y4aTh YCIyTY HApaBHE C IPYTUMHU;

- aKTUBU3allMsl B3aUMOJEUCTBUSA C OOLIECTBEHHOCTHhIO U (DOpMHpOBAHHE Y
nojyyaTesell yCIyr NMPHUBBIYKUM MOJIy4YeHUS HHQOpMalMM Ha calTax M CTeHAaX
OpraHU3aIui KyJIbTYypPBbl;

- OCYILIECTBJICHUE C  OINpPENEICHHONM IEPUOJUYHOCTBIO MOHHUTOPHUHIA
YIOBJIETBOPEHHOCTH I10JIy4aTENIEH YCIyT KAYECTBOM IIPEAOCTABIAEMBIX YCIIYT;

OpraHu3anusam KyJabTyphl CIEAYET BECTH LEICHANPABICHHYIO U CUCTEMHYIO
paboTy MO TPHUBICYCHUIO AaKTUBHBIX II0JIb30BaTEJICH CAMTOB OpraHM3allHi
KYJBTYpBbI, CIIOCOOCTBOBATh BOCITUTAHUIO HH(POPMAIIMOHHOMN KYJIbTYpHI.
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Ipuinoxkenue 1. Ilepeyens opraHuzanuii KyJbTypbl MYHHMIHMIIAILHOIO
o0pa3oBaHusi ropoa-KypopT I'esieHI:KHK ISl IPOBe/ieHus1 cOopa, 0000eHUus
U aHAJIM32 NH(OPMALMY 0 KavyecTBe YCJI0BUil okazanus ycayr B 2022 roay

Ne IMonHoe Ha3BaHMe DOUO C)) # .
AJpec opranu3zanumn Tenedon Caiit
n/n OpraHu3anum PYKOBOAUTEJISI noyTa
MyHununansHoe OIIKETHOE
YUPEKICHUE KYIBTYPBI 353460,v | Kyauncxas dkid200 ht_tps://d
1 «JIBopen KylIbpTyphI, UcKyccTBa |KpacHomapckuii kpaii, T amna 8(86141)2 5@yand kid.gele
U 10CyTa» MYHUIIUIAIBHOTO r. lenenmxuk, yi. 1 -12-79 y ndzhik-
BrnagumupoBHa ex.ru
00pa3oBaHus TOPOA-KYpOpPT Jlynagapckoro, 95 kult.ru
I'enenmxuk um. JI. Ilnemkosa
MyHunHnanbHoe OIKETHOE 353480,
yapexaeHue KynbTypsl «lom |KpacHomapckuii kpaif, https://d
2 KyJpTypbl Kabapauackoro ropo/I -KypopT 3y6oBa Onbra (88614165|dkkab@|kkab.gel
CEJICKOT0 OKPYray Ienenmxuk, ceino AnHaTojIbeBHA 251 mail.ru | endzhik-
MYHHUITHIIAIBEHOTO 00pa3oBanus | Kabapaunka, ynuna kult.ru/
ropoa-Kypopt I'enenmkuk ITaptuzanckas, 11
MyHuLUNAIbHOE OFOIKETHOE 353481, .
yupeKIeHne KyabTypsl «JJoM KpacHomapckuii Kpaii https://d
3 KyJIbTYpPHI centa MapsuHa p - Fenerrl) K g ’|BypnaeBa FOnus|8(86141)2|dk.mr@ kmr.gele
Poia» MyHUIIMTIATBHOTO Ma'lprHa lIl’oma, y'n CepreesHa -68-24 | bk.ru [ndzhik-
00pa3oBaHus TOPOA-KYPOPT Tetnia, 1424 kult.ru/
T'enenmxuk
MyHUIHIAIEHOE OI0KETHOE 353481, jannass httﬁf_:”d
yupexaenne KynbTypsl «Kiyo |KpacHomapckuii kpaid, Cusxosa Kanna| 8-918- | 9808@ |vinograd
4 cena Bunorpaanoe» r. ['eneHxuK, c.
BukropoBua |328-77-58| yandex. | noe.gele
MYHUIUIIAIBHOTO 00pa3oBanus | BuHorpamHoe, yi. U ndzhik-
ropoa-Kypopt I'enenmxuk LenTpanshas, 1 kult.ru
MyHuIIMIANBHOE OI0KETHOE
YUpEKICHUE KyIbTYPhI 353490, .
G dk.divn .
«llenTpanu3oBannas kinyoHas |KpacHomapckuii kpaii| MyparieBa 8(86141) |omorsk dkdiv.ge
5 crcreMa JIMBHOMOPCKOTO r. I'enenmkuk, c. Hpuna lendzhik
6-25-22 |oe@yan
CEJIbCKOT'0 OKpyTa» JHusuomopckoe yi1. O.| BsuecnaBoBHa dex ru -kult.ru
MYHHIIMITAJIFHOTO 00pa30BaHMs Komesoro a. 4 '
ropoa-Kypopt I enenmxuk
MyHunumnanpHoe 00 HKETHOE
353460, :
YUPEARIICHHE KyILTYPhI «Tlom Kpacnonapckuii kpait IlerpoBa petrysa8 nttps://d
6 KyJbTYpPHI cella ApXHII0- pr Feneg K IC) ’ TaTE;{Ha 8(86141) 1@gma kaos.gel
OcCHIIOBKa» MYHHITUITATBHOTO ’ & > 6-02-48 |. 9 endzhik-
Apxuno-OcunoBka, | BuxkropoBHa il.com
00pa3oBaHus TOPOI-KYpOPT kult.ru/
yi1. Jlenuna, 116
Tenenmxuk
MyHunIMnanpHOe OF0HKETHOE 353496, .
yapexaenne KynbTypbl «Kiny6 |KpacHomapckwmii kpaid, veral98 l? ttﬁ;'//dl
7 cena Temedcy r. 'etenmKuK, c. Kyxosa Bepa |89184763 308@m 15 .ge
BasepreBna 082 . endzhik-
MYHUIUTATbHOTO 00pa3oBanus | Temebc, yi. JleHnHa, ail.ru kult.ru/
ropoa-Kypopt I'eneHmxuk 17a )
MyHuIUNAIEHOE OI0/PKETHOE 353484, 8 (86141)
- o 7 |tatyana_| .
yupexaenne KynbTypsl «Kiyo |KpacHomapckuii kpaid, Toncteix 3-10-97, tolstvkh https://t.
8 | cema Tekoc» MyHUIIUTIATBHOTO r. 'enrenmKuK, c. TartpsHa 8- 45 @yma me/tekos
00pa3oBaHUs TOPOA-KYpOPT Tekoc, yn. Jlenuna, | BacunbeBna |96048911 il 33a
T'enenmxuk 33a 23 )
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Ne IMonnoe Ha3BaHMe (017 (0) 1. .
n/m OpraHu3anuu R PYKOBOIUTEJISI e nmoyTa Lhttn
MyHuIUNIATBHOE OFO/IKETHOE 353460, dkpshad
yupexaenne KynbTypsl «Jlom |KpacHomapckuii kpait,)  KpacHoBa 8(861)416 dkpsada a.gelend
9 KyabTypHI cena [Timamga» r. I'eteHuKuK, C. Omnbra 8343 24@ma .Zhik-
MYHUIUIIAJIBHOTO 00pa3oBaHus [Muaxa, yi. Ponannosua il.ru kult.ru
ropoa-kKypopt I eneHmKuk Coserckas, 1 .28a '
MyHuLIUTIATBHOE OFO/IPKETHOE 353494, https://d
yuapexaeHue KynbTypsl «lom |KpacHonapckuii kpaid, Carncait 8(86141) beregov Kber éel
10| xyabTyps! cena Beperosoe» r. ['enenpkuk, c. Hanexna 6-84-54 oedk@ en dz.hik-
MYHHUIHITATBHOTO 00pa3oBanus | beperosoe, yin. Mupa,| AiekcanipoBHa mail.ru kult.ru
ropona-Kypopt I eneHmKuk 27 '
MyHULIUTIANBHOE OIO/PKETHOE 353482,
yupexaenrne KyasTypbl «Kiny6 |KpacHomapckuii kpaii, Hapuii 89186436 pereval |dkmp.ge
11 | cena Muxaiinosckuii [lepeBan» | . ['eneHmxuK, C. Banenrnna 311 klub@ |lendzhik
MYHUIUIAJIBHOTO 00pa3oBaHusl |  MUXalIOBCKHMA BanentuHoBHA mail.ru | -kult.ru
ropoa-Kypopt I eneH Kk Ileperan
http://gel
MyHuLIUTIAIBHOE OFOIPKETHOE r??(i ﬁﬁlrz
YAPEHICHHE KyIALTYPbI 353460L . | AJeKceeHKO +7 chbsinfo | 23.ru/pa
12 «llenTpanu3oBaHHas Kpacnonmapckuii kpaif, Esenia (86141) |@yande| ge,
OuOIMOTEYHAsT CHCTEMAY r. ['eNneHmxuK, yiI. )
Huxomaesna | 5-96-13 | X.ru | http://cb
MYHHIIMTIAJIBHOTO 0Opa3zoBanus | IIpumopckas, 1. 25 sgel.krd
ropoa-Kypopt I'enenmxuk muz.kul t.
ru/
MyHHULIATIATBHOE OFOIKETHOE
YUpEeKIACHNUE KYIbTYpHI 353460, 8-(861- |gelmuse
13 «[enenmkukckuii uctopuko- |KpacHomapckwmii kpaii,| Aceesa Enena 41) 2-13- ly@mail gelmuse
KpaeBeIUECKUI My3eii» r. I'enenmxuk, yiu. EBrenbeBHa 61 fu y.ru
MYHHIUTIATbHOTO 0Opa3oBanus |  OcTposckoro, 1 '
ropona-Kypopt I enenmxuk
MyHunumnanpHoe OF0HKETHOE https://tv
yupexaeHne KyabTypbl «L{eHTp 353460, Tposoposckas mbuk- or gélen
14 KyJIbTYpBI H JOCYTa Kpacuonapckuii kpai, Huna 8(918)481 tvorches d'Zhik—
«TBopuecTBOY r. ['enenmxuK, yi. Al 2271 |tvo@ya kul
eKCeeBHa ult.ru/#
MYHHIIMIIAJIFHOTO 00pa30BaHMs [Tonesas 1. 24 ndex.ru /

ropoa-Kypopt I enenmxuk
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IIpuio:xxkenue 2. AHKeTa nojay4areJieil ycayr

AHKETA
IMoayuareneit ycayr

30pasecmeyiime! bnazodapum eac 3a yuacmue 6 npoeedenuu coopa, 0000uienun u ananuza
uUHpopmayuu 0 Kawecmee ycnosuii OKazanus yciye. Yoenue HemMHoz0 6pemMeny 3anoiaHeHul0 0auHol aHKembl,
6bl NOMOJICEmeE He MONAbKO GblAGUMb NPOONEMHbIE MeCMaA 8 0eAMeTbHOCMU OPZAHUAUUTL, HO U YIYYUIUMD
Kauecmeo okaszvleaemwlx yciye nacenenuio. Ilpouumaiime, nojcanyiicma, npeocmagieHHbvle HUIICE BONRPOCHL,
evlbepume 00uUH U3 NPEOIAZACMBIX 6APUAHINOE OMEEMA HA KAMCObLI 80NPOC.

Ykaxxute HaumMeHoBaHue Bameii opranmsanum:

1) Bugesu in Bol nH(pOPMAIIMOHHBIE CTEH/IBI O IeSITEJILHOCTH OPraHU3ALUU NP ee MmocemeHun?

1. na 2. HeT — mepexoj K Bormpocy Ne3
2) YaoBJeTBopeHbI i Bbl KauecTBOM, MOJTHOTO M JOCTYNMHOCTHI0 HH()OPMAIIMH O eI TeTbHOCTH
OpraHU3anuy, pa3MelnIeHHOH Ha HH(OPMANIMOHHBIX CTEHAAX B TOMEIIeHAH OpraHu3anum?

1. ynoBnerBopeH(a) 2. He yoBJeTBOpEH(a)
3) IToab3oBagMCh J1u Bbl 0pMIHATBHBIM CAHTOM OPraHU3aMM, YTOOLI MOJYYHTH HH(pOPMAIHIO 0 ee
JesiTeJIbHOCTH?

1. na 2. HeT — mepexo] K Borpocy Ne5
4) Y10BJieTBOPEHbI JiU Bbl KauecTBOM, MOJTHOTO# M 10CTYMMHOCTHI0 HH(POPMAIMH 0 eI TETbHOCTH

OpraHu3anuu, Ha opUIUATBHOM caiiTe OPraHM3aluy B MHPOPMALMOHHO-TeJIeKOMMYHUKALMOHHON CeTH
"UnrtepHer"?

1. ynoBnerBopeH(a) 2. He y1oBJIeTBOpEH(a)
5) YnoBierBopenbl Ju Bol kKoM(opTHOCTHIO MpeocTaBiaeHust yeayr? (ynobHas Mebesb, eCTh TyaleT, YUCThIH
TI0JI ¥ CTEHBI, YIOOHO OPUEHTHPOBATHCS B OPraHU3ALUH H T. 1.)

1. ynoBnerBopeH(a) 2. He yoBJIeTBOpeH(a)

6) NUmeete 11 Bl (Bam pe6éHok) craTyc uHBaauaa?
1. na 2. HeT — mepexo] K Borpocy Ne6
7) YaoBJeTBopeHbI Ju Bbl 10CTYMHOCTHIO YCIYT AJ151 HHBATHAOB U MaJOMOOMJIBHBIX TPy HacesleHus (B

MIOMEIICHUSIX OPTaHU3aIUU €CTh HE00X0AMMOe 000pPYAOBaHUE 1T MATOMOOMIBHBIX TPYIIIT HACETICHUS U
WHBAJIM/IOB: TIOPYYHHU, TAHTYCHI, 3BYKOBBIE CUTHAJIbI U T. 11.)7

1. ynoBnerBopeH(a) 2. He yI0BJIeTBOpEeH(a)
8) YoBiieTBopeHsl jin Bbl 106posKke/1aTeIbHOCTHIO, BEXKJIUBOCTHIO PAGOTHHKOB OPraHU3aluy,

oGecrneYMBAIONIMX MEPBHYHBIA KOHTAKT M HHGOPMHUPOBAHME MOJIyYATesl YCJAYrH (CIpaBoOYHast, IPUEMHAsT
JIMPEKTOpa U T. 1.)?

1. ynoBnerBopeH(a) 2. He yoBJIeTBOpeH(a)
9) YaoBJieTBopeHbI Jin Bbl 100p0ske1aTeTLHOCTHIO, BEKIHBOCTHIO PAOOTHUKOB OPraHU3aIiHM,

oGecneYnBaOIIMX HEMOCPEACTBEHHOE OKa3aHue YCayru (YIuTelb, NPenoiaBaTellb, BOCIUTATENh, OHOIHOTEKApb,
9KCKYPCOBOM H T 11.)?

1. ynoBnerBopeH(a) 2. He y10BJIeTBOPEH(a)
10) YooBiieTBopensl i Bol 100p0oiKe1aTeTIbHOCTHIO, BEKIUBOCTHI0 PAGOTHUKOB OPraHu3aliy npu
HCIIO0/Ib30BAHNHY JMCTAHIUOHHBIX GopM B3aumojeiicTBus (10 TesedoHy, 3TeKTPOHHOI 10YTe, ¢ IOMOLILI

3J1eKTPOHHBIX CEPBHUCOB (MOAAYHU IEKTPOHHOT0 00palleHHs1/2Ka100/Ipe/ll10sKeHUH, 3aIICH HA
npuemM/moxy4eHue yCJIyru, noaydyeHue KOHCYIbTAIMH M0 OKa3bIBAeMbIM yCJIyram M np.))?

1. ynonerBopeH(a) 2. He y/10BJIETBOPEH(a)
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11) T'oToBbI 111 BbI peKOMeHI0BATH OPraHU3ANUI0 POACTBEHHUKAM H 3HAKOMBIM (MOTIIH OBI e¢
PEKOMEHIOBAaTh, €CIIA ObI ObIITa BO3SMOKHOCTE BEIOOpA OpraHU3aIiu)?

1. na 2. HeT

12) YnoBaerBopenbl 11 Bel rpagukom pagorsl opraHn3anuu?

1. ynoBnerBopeH(a) 2. He yoBJIeTBOpEH(a)

13) YnoBieTBopeHbl i Bol B 11€J10M yC10BHSIMH OKa3aHMsI YCJIYT B OpraHu3anuu?

1. ynoBnerBopeH(a) 2. He yoBJIeTBOpEH(a)

14) Bamm npeuiokeHus, MOKeJTAHUS 0 VIVIIIEHHI0 KAUeCTBA IPEI0CTABIAEMbIX YCIYT:

bnazooapum Bac 3a yuacmue 6 onpoce!
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Ipunoxkenue 3. 3HayeHUs1 MOKa3aTe/ieil, KpUTEPUEeB U MTOrOBOI0 IOKA3aTe sl 10 pe3yJbTaTtam c0opa u 00001eHUA
HHGopMalMU 0 KaYeCcTBe YCJIOBUI OKA3aHUA YCJIYI OPraHU3aALUAMH KYJbTYPbI

HaunmeHnoBanmue OpraHu3anuu

IMoka3arenn 1.1

Ioxa3arean 1.3

Kpurepuii 1

IMoxa3arean 2.1

Ioxa3arean 2.3

Kpurepnii 2

IMoxa3areas 3.1

Ioxa3areas 3.2

IMoxa3areas 3.3

Kpurepnii 3

IMokazarean 4.1

IMokazarean 4.2

IToka3arean 4.3

KpuTtepuii 4

IToka3arean 5.1

IMoka3arean 5.2

IMoxka3areias 5.3

Kpurepnii 5

I

HUToroBuli
OKa3areb

Cpennuii 6aun

84,57

o[ TlokazaTenn 1.2

©
©
SN
w

[o¢]
~
D
S

©
o0
w1
~

99,29

©
3]
o
~

47,14

47,14

©
~
©
w

99,57

99,21

©
©
Ul

99,71

98,71

99,71

1. MyHHIIMTIAJIEHOE OFOJIKETHOE YUPEXKICHUE
KYJIBTYpHI «J{BOpell KyJIbTyphl, HCKYyCCTBa U
J0CYyTay» MYyHHIIMITAJIBHOTO 00pa30BaHuUs TOPOI-
Kypopt I'enenpxuk um. JI. Ilnemkosa

100

(e}
o

©
-~

95,8

|
o
o

©
©

©
~

100

100

100

100

100

2. MyHHIIHATIATBEHOE OI0KETHOE YUPEXKICHNE
KynbTyphl «Jlom KynsTypsl Kabapanackoro
CEIIbCKOT0 OKPYra» MyHHIIHIIAIBHOTO
00pa3oBaHus ropoA-KypopT I'eneH KUK

87

90

100

931

100

100

100

60

60

94

70,2

99

99

100

99,2

99

99

99

99

92,3

3. MynummnanbHoe OF0KETHOE YUPESKICHUE
KyJIbTYphl «JloM KyJIbTyphl cena MapbuHa
Pomay» MyaunmmaasHOro 00pa3oBaHus TOPOI-
KypopT I'eneH KK

75

90

100

89,5

100

100

100

80

80

100

86

100

100

100

100

100

98

100

99,6

95,02

4. MyHuIAManbpHOE OI0KETHOE YUPEXKICHNE
KynbTyphl «Kiry6 cena Bunorpagaoe»
MYHUIUIIAJIBHOTO 00pa30BaHUs TOPOA-KYPOPT
T'enenmxuk

82

90

100

91,6

100

99

99,3

40

40

100

58

98

99

98

98,4

100

97

100

99,4

89,34

5. MyHHIMnansHoe O0KETHOE YIPEXKICHUE
KyJIbTypbl «LleHTpann3oBaHHAs KIyOHas cucTeMa
JIMBHOMOPCKOI'O CEIILCKOTI'0 OKPYTa»
MYHULIIIAJIBHOTO 00pa30BaHuUs TOPOA-KYypOPT
T'enenmxuk

95

90

100

95,5

100

100

100

60

60

97

71,1

100

99

100

99,6

100

100

100

100

93,24

6. MyHuuunansHoe Or0JDKETHOE YUpEKIeHUe
KyJIBTYpBI «J{oM KyJIbTYyphI cena Apxuio-
OcuroBka» MyHULIMIIAJIBHOTO 00pa30BaHUs

ropon-Kypopt I eneHmKuk

63

60

100

76,9

100

100

100

100

30

99

100

99

99,4

100

98

99

99,1

81,08
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= = = = = = = = = = = = = = = = = = = é g
2| 2| & E| 2|8 |E|E|Elg | E|els|E|E|le|else
HaunmeHoBaHue OpraHu3anuu = = = = = = = = = = 2 = = = 2 = = = 2 (&3
S| 2 8| 2| 5|8 5|8 |8 8|8 5 |8|8|2|&8|8|8|E|EE
2| 2| 8| 2| 2| E |z | E|E|E | 2| B S| E || E|E|E |2 |mE
H| 8| & B | 5 5| B8 |8 BB |8 5| B |8
7. MyHHIMTIaTTBHOE OFOJKETHOE YUPEKICHUE
KyIeTypel «Kiy6 cena Temeben 72 | 90 | 100 (88,6100 | 100|100 O | O |100| 30 | 100 | 99 |100 |99,6|100 | 99 |100 |99,8 |83,6
MYHUITUTIATFHOTO 00pa30BaHUs TOPOI-KypOpT
I'enenmxnk
8. MyHHIUMaIbHOE OI0/PKETHOE YUPEXKICHHIE
KynmsTyphl «Kiry6 cema Tekoc» mynurumansaoro | 66 | 30 | 99 (68,4| 80 | 100 | 90 | 60 | 60 | 100 | 72 | 100 | 99 | 100 {99,6 | 100 | 99 | 100 |99,8 (85,96
00pa3oBaHus TOPOA-KypopT | eneHmKrk
9. MyHuInmnanpsHoe OI0/KETHOE YUpPEXKICHIE
KynbTypst «Jlom KynbTypsI cena Iianay 96 | 90 | 99 |954| 100|100 | 100 | 60 | 60 | 96 |70,8|100 | 99 |100 |99,6 | 100 | 99 | 100 |99,8 (93,12
MYHUITUTIATEHOTO 00pa30BaHUs TOPOI-KypOpT
T'enenmxuk
10. MyHumumanbsHoe OI0KETHOE YIPEKACHHE
KyAbTYPbI «JloM KyJITYpbi cena beperooe» | go | g4 | 99 | 834|100 | 100 | 100 | 80 | 80 | 100 | 86 | 100 | 99 | 99 |99.4 | 100 | 99 | 99 |99,3 93,62
MYHHUITATIATEHOTO 00pa30BaHus TOPOI-KypOpT
T'enenmxuk
11. MynaummnagsHOe OI0KETHOE YUPEXIeHHE
KyneTypat «Katy6 cena Muxaiinosexuii [lepesam | g1 | gq | 100 |g5,3| 100 | 100 | 100 | 60 | 60 | 200 | 72 | 99 | 98 | 98 |98.4 | 100 | 98 | 100 [99,6 91,06
MYHHIIUTIAJIFHOTO 00pa30BaHUs TOPOA-KypOpT
T'enenmxuk
12. MyHununaipHOe OIOPKETHOE yUPEeKIACHUE
KyIBTYpel - «llenTpanmsosanas ouomoreunas | o) | 6 | 99 |gag|100| 97 |983| 0 | 0 | 97 |29,1| 99 | 99 | 99 | 99 | 98 | 99 | 99 98,7 | 82
CHCTEeMay» MyHHIIUTIATBHOTO 00pa30BaHUS TOPOI-
KypopT I'enenmxuk
13. MyHunmnagpHOe OI0PKETHOE YUPEXKICHHE
KyJIBTYPbI (I NCHIDKHKCKHH HCTOPHKO- 90 | 90 | 100 | 94 | 100 | 99 |99,3| 40 | 40 | 97 |57,1|100 | 99 |100 99,6 100 | 99 | 100 |99,8 89,96
KpaceBCAUYCCKUU MY3€H» MYHUIIUTTIAJIBHOT'O
00pa3oBaHUs TOPOI-KypopT | eneHmKuk
14. MynununagbHOe OI0PKETHOE YUPEXKISHHE
KyAbTYPbI «LIeHTp KyIIBTYpEI # J0CYTa 90 | 60 | 99 |84,6|100 | 97 |98,3| 40 | 40 | 93 |55,9|100 | 100 | 100 | 100 | 99 | 99 | 100 |99,5 [87,66

«TBOpUECTBOY» MYHHUIUIIATIBHOIO O0Opa30BaHNUs
ropoa-Kypopt I'enenmxuk
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[MPUJIOXKXEHMUE 4. TTIPOTOKOJIBI 11O YUPEXIEHUAM,
[MPUHABIINM YUACTHUE B CBOPE, OBOBIIIEHNN U
AHAJIU3E UHOOPMAIIMU O KAYECTBE YCJIOBUM
OKA3AHUA YCIYT OPTAHU3ALIUAMUM KYJIbTYPBI
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IMPOTOKOJI Nel

IO PE3YJIbTATAM CBOPA, OGOBIIEHUS 1 AHAJIN3A HH®OPMAIIMHA B IIEJISAX HE3ABUCUMOM OILIEHKH

KAYECTBA YCJIOBHM OCYIIECTBJEHMS JEATEJIBHOCTH OPTAHU3ALINU KYJIbTYPhI

HaumenoBanue opranuzanuu: MyHAIUTIATbHOE OFODKETHOE YUPEKACHUE KYJIBTYPHI «J{BOpel KylIbTyphl, HICKycCTBa M JOCYT'a» MYHHIUIIAJIBHOIO 00pa3oBaHuUs TOPO/-
Kypopt 'enenxuk um. JI. Ilnemxosa

Peruon: Kpacuomapckuii kpait

Anpec: 353460, Kpacnonmapckuit kpai, T. I'enenmkuk, yi. Jlynauapckoro, 95

@®.1.0. pyxoBoautenst: Kyunnckas ['anuna Bragumuposaa

Konraktusii Tenedon: 8(86141)2-12-79

Opranusanusi-onepatop: OOIIECTBO ¢ orpaHUYeHHOM oTBeTcTBeHHOCThI0 U1 "HOBU" (OO0 UL "HOBU")

HUTOI'OBBIE PE3YJIBTATDI
Ne Kpurepuii/Iloka3aTtesn Ha6pannblii 6aj11

1 | Kpurepuii "OTKpPBHITOCTH H IOCTYNHOCTH MH(pOPManu# 00 opranu3anuu’ 95,8
11 [Tokazatens "CoorBeTcTBUE MH(OPMALINK O IESITENBHOCTH OPTaHU3ALUH KYJIBTYpPhI, pa3MENIEeHHOMH Ha 00IeI0CTYITHBIX HHPOPMAIIMOHHBIX pecypcax, ee 100

" | coneprkanutio 1 nopsaaxy (popme), ycraHOBICHHBIM HOPMATUBHBIMH NIPABOBBIMH aKTaMu'"

12 [Toka3zatens "Hannure Ha opHUIIMATIBHOM CaliTe OpraHu3aly KyJIbTypbl HHPOPMAIMHU O JUCTaHIIMOHHBIX CIIoco0ax 0OpaTHOI CBSI3U U B3aUMOJICHCTBUSI C 9

" | monyyaTessiMu yCIyr U uX QyHKIHOHHpOBaHHE"

13 INoxasarens "/lons mony4aTteneit yciyr, yaOBIETBOPEHHBIX OTKPBITOCTBIO, TIOTHOTOM U JOCTYITHOCTBIO HH(OPMALUH O JIeATeIbHOCTH OPraHu3aluy KyIbTypBbl, 97

"~ | pa3merieHHON Ha MH(OPMALIMOHHBIX CTEHAX B IOMEIICHUH OPTaHU3aluK KYJIbTYphl, HA oHLIMAIBLHOM caiite B cetH "MHTepHeT"

2 | Kpurtepnii "KomdopTHOCTH yc/10BHIi IpeocTaBIeHUs yeayr" 99
2.1 |TTokazatens "OOecrieueHre B OpraHU3aLUH KYJIbTYPbl KOM(OPTHBIX YCIOBHIA JUIs IPEJOCTABICHUS yCIyr" 100
2.3 | Tokazatens "Jlons moydaTeneil yciuyr, yAOBIETBOPEHHBIX KOM(OPTHOCTHIO MPEIOCTABIICHUS YCIYT OpraHu3aliel KyJibTyphl" 98

3 | Kputepmii "JocTynHOCTD yCJIyT JJ1s MHBAJIUIOB" 85,1
3.1 | IMoka3zatens "O0OpyHOBaHUE TOMENICHUI OPraHU3ALUH KYIBTYPhI U MPUJIETAoIe K Hell TEPPUTOPHUH C YIE€TOM JOCTYITHOCTH JJIsl UHBAJIHIOB" 80
3.2 |Iloka3zarens "ObecrieyeHne B OPraHU3alUK KyJIbTYPhl YCIOBUS JOCTYITHOCTH, O3BOJISIONIIE HHBAIMAAM MOJydaTh YCIYTH HapaBHE C IpyruMu’ 80
3.3 | IToka3zatens "Jlons moiyyaTeneil yeiayr, yAOBIETBOPEHHBIX JOCTYITHOCTBIO YCIIYT JJIsl MHBAIUIOB" 97

4 | Kputepuii "J100po:kenaTeIbHOCTD, BEKINBOCTH PAGOTHUKOB OPraHu3anuu cepsl KyJIbTyphl' 100
a1 Iokazatens "J{omst momy4areneil ycyr, yaoBISCTBOPEHHBIX JOOPOXKENATETbHOCTBIO, BEXKIIMBOCTHIO PAOOTHUKOB OPTaHU3alNK KyJIbTYphI, 00€CTIed HBAOIINX 100

" | mepBUYHBIN KOHTAKT M HHPOPMHUPOBAHUE MOTyJaTeNs YCIYTH IPU HETOCPEICTBEHHOM O0pAIeHUH B OPTaHU3ANNI0 KYIbTYpHI'"

4.2 Iokazatens "J{omst momy4areneil ycyr, yaoBISCTBOPEHHBIX JOOPOXKENATETbHOCTBIO, BEXKIIMBOCTHIO PAOOTHUKOB OPTaHU3alNK KyJIbTYphI, 00€CTIed MBAOIINX 100

" | HEeoCpENCTBEHHOE OKa3aHUe YCIYTH IPU 0OpalleHHH B OPraHU3alui0 KYIbTYphI"

43 INokazarens "J{omst momy4areneit ycayr, yaoBICTBOPEHHBIX JOOPOXKENATETbHOCTHIO, BEXKIIMBOCTHIO PAOOTHUKOB OPTaHU3ALNH KYJABTYPHI IIPH UCIIOJIb30BAHUH 100

" | mucTaHIMOHHBIX (popM B3auMoieicTBUS"

5 | Kputepnii "Y/10B/IeTBOPEHHOCTH YCJIOBUSIMHU OKa3aHuUsI ycayr" 99,8

. kazaresns "J{oi1st momygarenei yciyr, KOTopble TOTOBBI pEKOMEHIOBATh OPTaHU3AIMIO KYJIbTYpPBl POJCTBEHHUKAM W 3HAKOMBIM
5.1 | Iloka3zatens "Jlons moxydaTenet yc OTOpBIE TOTO €KOMEHJIOBaTh OPTraHN3aIHI0 0JICTBE aM ¥ 3HAKO " 100
5.2 | TToka3atens "Jlons monyyaTeneil ycinyr, YA0BISTBOPSHHBIX yI00CTBOM rpaduka paboThl OpraHU3aliy KyJIbTyphI" 99
5.3 | ITokaszatens "Jlons momydaTeneil yeiayr, yAOBIETBOPEHHBIX B IIEJIOM YCIOBHSMH OKa3aHUs YCIYT B OPraHU3aIMU KyIbTypHI" 100

HNTOI'OBbIU TIOKA3ATEJIb (PEUTHUHI) 95,94 (1)
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HEJOCTATKMU B AEATEJIBHOCTHU

B pe3yabTare npoBeieHUs] HE3AaBUCUMOM OLIEHKM KA4eCTBA 0KA3aHUS YCJIYT, BbISIBJIEHBI CJIeAyI0lIHe HEA0CTATKH 10 KpuTepuio «OTKPBHITOCTH U 10CTYIHOCTH
uHdopManuU 00 OPraHU3AIMN»:
HecooTBercrBre nHpopMaIiu 0 IeITeIbHOCTH OPraHu3alluy KyJIbTYpPhl, pa3MeIIeHHONW Ha O(HIIMaIbHOM CaliTe OpraHU3allui KYJIBTYPhI, €€ COJACPIKAHUIO U TIOPSIIKY
(opme), yCTaHOBJICHHBIM HOPMAaTHBHBIMU IPABOBBIMU akTaMU. OTCYTCTBYET CIICAYIOIIast HH(POPMAIIHS:
- pEUIEHUA YUPENUTENA O CO3JJaHUU OpTraHU3alMU KyJbTYpbl U HA3HAYEHUU €€ PYKOBOJIUTENS
- KOIIMH JIOKYMEHTOB O MOPSIKE MPEIOCTABICHHUS YCIIYT 3a IJ1aTy, HOPMATUBHBIX ITPABOBBIX aKTOB, YCTAHABJIMBAIONIUX 1IEHBI (Tapr(bl) HA YCITyTH
Ha o¢unimanbHOM caiiTe opraHu3alyy KyJIbTypbl OTCYTCTBYET HH(POPMAIIUS O JUCTAHIIMOHHBIX CIIOCO0aX B3aUMOJICHCTBHUS C TOIYYATEISIMHA YCIYT, B YACTHOCTH
- TEXHUYECKasi BO3MOXKHOCTh BBIPKEHUS MOTyJaTEISIMU YCIYT MHEHHUS O KAUeCTBE OKa3aHUS YCIYT (HAJIMYIUE aHKETHI JJIs OMpoca TPak/iaH MM TUIIEPCCHUTKH Ha HEe)
IIo pe3yabTaTam ouenku kputepus «KomgpopTHOCTH yC/10BMil MPe0CTABIEHHSI YCIAYD BbhISBJIEHBI CJIeAyIOIINe HEAOCTATKH:
B opranusaiiiuu oTCyTCTBYIOT KOM(OPTHBIC YCIOBHS ISl IPEIOCTABICHHS YCIYT (MIepeUeHb mapaMeTpoB KOM(OPTHBIX YCIIOBUI YCTaHABIMBACTCS B BEIOMCTBEHHOM
HOPMATHBHOM aKTe YIIOJTHOMOYEHHOI0 (heIepaibHOTr0 OpraHa UCIIOJHUTEIbHOM BJIACTH 00 YTBEP)KICHUU TOKa3aTelIe He3aBUCUMOM OIICHKH KauecTBa), B YaCTHOCTH:
- IOCTYITHOCTh NTUTHEBOUN BOJIbI
ITo pe3yabTaTam oueHKH KpuTepus «J{0CTYNMHOCTD YCJIYT JJI HHBAJIUI0B)» UMEIOTCH CJIeAylollne Hel0CTATKH:
[Tomerenns opraHu3aIy KyJIbTyphl ¥ PUJIETAONIeH K Hel TeppUTOPUH HE 000OPYIOBAHBI C YIETOM JOCTYITHOCTH JUISI HHBAJIUJIOB, B YACTHOCTH OTCYTCTBYET:
- CMEHHBIE Kpecia-KOIsCKU
B opranuzaiuu oTCyTCTBYIOT YCJIOBUS JOCTYITHOCTH, IMO3BOJIAIONINX WHBAINIAM MOJIYy4YaTh YCIYrd HapaBHE C IPYTUMH, B YACTHOCTH:
- BO3MOXHOCTb MTPEAOCTABIEHUA YCIYT B IMCTAHIIMOHHOM PEXHUME WM Ha JIOMY

BbIBO/IbI U IIPE VIO KEHUA

ITo pesyabraTam oneHkH KpuTepus «OTKPBITOCTh U JOCTYIIHOCTh HH(popMaL MU 00 OpraHu3auumn»:
[IpuBecTn B cOOTBETCTBHE HHPOPMAIIHIO O JIEITETFHOCTH OPTaHM3AIINHU KYJIbTYPhI, pa3MeIeHHONW Ha O(pHUIINATEHOM caliTe OpraHU3aIy B ceTH « IHTepHET», OpAAKY
pasMerieHus nHGopMauy Ha OQUIIHATEHOM CalfTe MMOCTAaBIINKA YCIYT B ceT «VHTepHET» coriacHO TpeOoBaHMAM NprKa3za MuHUCTEpCTBA KylIbTyphl Poccniickoit
®enepannu ot 20 depanst 2015 r. Ne 277 "O6 yTBepxAeHNN TpeOOBAaHUH K COAEPKaHUIO U (opMe MpeocTaBIeHU HH()OPMAITH O IeSITeTbHOCTH OpraHu3aIuit
KYJbTYPHbI, pa3MenIeHHON Ha OUIIHATFHBIX CaliTaX yIIOJIHOMOYEHHOTO (DeJiepatbHOr0 OpraHa UCIIONHUATEFHOW BIACTH, OPTaHOB T'OCYIaPCTBEHHON BIIACTH CyOHEKTOB
Poccuiickoit @enepanuu, OpraHoB MECTHOIO CAMOYTIPABIICHUS U OpraHu3alui KyJIbTypbl B ceTd "MHTepHET", B YaCTHOCTH:
- pelIeHHs] YIPEIUTENs O CO3AaHUH OPTaHU3aINY KyJIbTYphl M HA3HAYEHUH €€ PYKOBOJUTENS
- KOIUH TOKYMEHTOB O MOPSAKE MPENOCTABICHHUS YCIYT 3a MJIaTy, HOPMATHBHBIX MTPABOBBIX AKTOB, yCTAHABINBAIOIINX IIEHBI (Tapu(bl) HA YCITyTH
ObecrnieunTh HANMMYKME U (YHKIIMOHUPOBAHKE Ha OUITHAIIEHOM CaiiTe OpraHu3aliy KyJIbTyphl HH()OPMAIUH O TUCTAHIIMOHHBIX CII0CO0aX B3aMMOJIEH CTBUS C
TIONTy4aTeNsIMHU yCIYT, B YACTHOCTH:
- TEXHUYECKasi BOSMOXKHOCTD BBIPYKEHHSI ITOTydaTeNIMHU YCIIYT MHEHHS O Ka4eCTBE OKa3aHUsI YCIYT (HAJMYUe aHKETHI JUIS OMPOCca TPakKJaH UM TUIIEPCCHUIKH Ha Hee)

IIo pe3yabraram onenku kputepusi «KompopTHOCTb ye/10BHIi NpeAOCTABIEHUS YCJIYT, B TOM YU cJ/Ie BpeMsl 0KHIAHUS IPeJ0CTABJIEHHUS YCIYD»:

OO0ecmieuuTs B OpraHu3anuunu KOM(bOpTHLIe yCJ10BHUA 1A TPEAOCTABJICHUA YCIIYT (HepequL nmapaMeTpoB KOM(bOpTHBIX YCJ'IOBI/II\/'I YCTaHaBJIMBACTCA B BEAOMCTBCHHOM
HOPMATHBHOM aKTC YITOJIHOMOYCHHOI'O (beﬂepaanoro OopraHa HCHOJHUTEILHON BIIACTH 00 YTBCPIKACHUU IoKa3aTeseii He3aBUCHMOMN OLCHKH Ka‘leCTBa), B YaCTHOCTH:
- HOCTYIIHOCTb IIUTHEBOM BOJBI
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ITo pe3yibTaTam oneHKH KpuTepus «Jl0CcTymMHOCTD YCIyT JJIsl HHBATHIOB»:
O6opynoBaTh MOMEIICHUS OpraHU3alliK KyJIbTYPhI U IPHUJIETAIOMIEH K HEell TEpPUTOPHU C YUE€TOM JTOCTYIMHOCTH Il MHBAJIUO0B, B YACTHOCTH:
- CIIelMaJIbHBIMU KpecIaMH-KOIsICKaMt

OO0ecIieunTs B opraHmnsalvu yCJIOBUA JOCTYIIHOCTH, IMO3BOJIAIOMINC HHBAJIMAAM IMOJY4YaTh YCIIYId HapaBHEC C APYTMMHU, B HACTHOCTH:
- BOBMOXHOCTb IPEAOCTABJICHHUA YCIYTI' B JUCTAHIITMOHHOM PEKUME UJIM HA TOMY
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IMPOTOKOJI Ne2
IO PE3YJIbTATAM CBOPA, OBOBIIEHUS U AHAJIN3A HH®OPMAIIMU B LIEJISIX HE3ABUCUMOM OLIEHKH
KAYECTBA YCJIOBUM OCYIIECTBJIEHUS JEATEJbHOCTU OPTAHU3AIIMU KYJIbTYPbI

HammenoBanue opranuzanuu: MyHAIUIaIbHOE OI0PKETHOE YUpexkaeHHe KyIbTyphl «/JoM KyapTypsl KabapIMHCKOro cebCcKoro OKpyra» MyHHUIMIIAIBHOTO 00pa30BaHuUs
ropoa-Kypopt I'enenxuk

Peruon: Kpacuomapckuii kpait

Anpec: 353480, Kpacnonapckuii kpaii, ropoa -kypopt I'enenmkuk, ceno Kabapaunka, ynuua Ilaptuzanckas, 11

®.1.0. pykoBoaurens: 3yoosa Osbra AHaTONbEBHA

KonrtakrHbil Tenepon: 88614165251

Opranusanusi-onepatop: OOIIECTBO ¢ orpaHUYeHHOM oTBeTcTBeHHOCThI0 U1 "HOBU" (OO0 UL "HOBU")

HUTOI'OBBIE PE3YJIBTATDI
Ne Kpurepuii/Iloka3aTtesn Ha6pannblii 6aj11

1 | Kpurepuii "OTKpPBHITOCTH H IOCTYNHOCTH MH(pOPManu# 00 opranu3anuu’ 93,1
11 [Tokazatens "CoorBeTcTBUE MH(OPMALINK O IESITENBHOCTH OPTaHU3ALUH KYJIBTYpPhI, pa3MENIEeHHOMH Ha 00IeI0CTYITHBIX HHPOPMAIIMOHHBIX pecypcax, ee 87

" | coneprkanutio 1 nopsaaxy (popme), ycraHOBICHHBIM HOPMATUBHBIMH NIPABOBBIMH aKTaMu'"

12 [Toka3zatens "Hannure Ha opHUIIMATIBHOM CaliTe OpraHu3aly KyJIbTypbl HHPOPMAIMHU O JUCTaHIIMOHHBIX CIIoco0ax 0OpaTHOI CBSI3U U B3aUMOJICHCTBUSI C 9

" | monyyaTessiMu yCIyr U uX QyHKIHOHHpOBaHHE"

13 INoxasarens "/lons mony4aTteneit yciyr, yaOBIETBOPEHHBIX OTKPBITOCTBIO, TIOTHOTOM U JOCTYITHOCTBIO HH(OPMALUH O JIeATeIbHOCTH OPraHu3aluy KyIbTypBbl, 100

"~ | pa3merieHHON Ha MH(OPMALIMOHHBIX CTEHAX B IOMEIICHUH OPTaHU3aluK KYJIbTYphl, HA oHLIMAIBLHOM caiite B cetH "MHTepHeT"

2 | Kpurtepnii "KomdopTHOCTH yc/10BHIi IpeocTaBIeHUs yeayr" 100
2.1 |TTokazatens "OOecrieueHre B OpraHU3aLUH KYJIbTYPbl KOM(OPTHBIX YCIOBHIA JUIs IPEJOCTABICHUS yCIyr" 100
2.3 | ITokazatens "Jlomns moydaTeneil yciuyr, yAOBIETBOPEHHBIX KOM(OPTHOCTHIO MPEAOCTABICHHS YCIyT OpraHu3aiiel KyJibTyphl" 100

3 | Kputepmii "JocTynHOCTD yCJIyT JJ1s MHBAJIUIOB" 70,2
3.1 | IMoka3zatens "O0OpyHOBaHUE TOMENICHUI OPraHU3ALUH KYIBTYPhI U MPUJIETAoIe K Hell TEPPUTOPHUH C YIE€TOM JOCTYITHOCTH JJIsl UHBAJIHIOB" 60
3.2 |Iloka3zarens "ObecrieyeHne B OPraHU3alUK KyJIbTYPhl YCIOBUS JOCTYITHOCTH, O3BOJISIONIIE HHBAIMAAM MOJydaTh YCIYTH HapaBHE C IpyruMu’ 60
3.3 | IToka3zatens "Jlons moiyyaTeneil yeiayr, yAOBIETBOPEHHBIX JOCTYITHOCTBIO YCIIYT JJIsl MHBAIUIOB" 94

4 | Kputepuii "J100po:kenaTeIbHOCTD, BEKINBOCTH PAGOTHUKOB OPraHu3anuu cepsl KyJIbTyphl' 99,2
a1 Iokazatens "J{omst momy4areneil ycyr, yaoBISCTBOPEHHBIX JOOPOXKENATETbHOCTBIO, BEXKIIMBOCTHIO PAOOTHUKOB OPTaHU3alNK KyJIbTYphI, 00€CTIed HBAOIINX 99

" | mepBUYHBIN KOHTAKT M HHPOPMHUPOBAHUE MTONyYATENsl YCIYTH IPU HETOCPEICTBEHHOM O0OpAIeHUH B OPTaHU3ANNI0 KYIbTYpHI'"

4.2 Iokazatens "J{omst momy4areneil ycyr, yaoBISCTBOPEHHBIX JOOPOXKENATETbHOCTBIO, BEXKIIMBOCTHIO PAOOTHUKOB OPTaHU3alNK KyJIbTYphI, 00€CTIed MBAOIINX 99

" | HEeoCpENCTBEHHOE OKa3aHUe YCIYTH IPU 0OpalleHHH B OPraHU3alui0 KYIbTYphI"

43 INokazarens "J{omst momy4areneit ycayr, yaoBICTBOPEHHBIX JOOPOXKENATETbHOCTHIO, BEXKIIMBOCTHIO PAOOTHUKOB OPTaHU3ALNH KYJABTYPHI IIPH UCIIOJIb30BAHUH 100

" | mucTaHIMOHHBIX (popM B3auMoieicTBUS"

5 |Kpurtepuii "Y10B1€TBOPEHHOCTH YCJIOBUSIMU OKA3aHUSA ycayr" 99
5.1 | ITokazaTens "Jlons momy4gaTeneil ycayr, KOTOphIe TOTOBBI PEKOMEHIOBATh OPTaHM3AIHNIO KYIBTYPHI POACTBEHHIKAM W 3HAKOMBIM" 99
5.2 | TToka3atens "Jlons monyyaTeneil ycinyr, YA0BISTBOPSHHBIX yI00CTBOM rpaduka paboThl OpraHU3aliy KyJIbTyphI" 99
5.3 | ITokaszatens "Jlons momydaTeneil yeiayr, yAOBIETBOPEHHBIX B IIEJIOM YCIOBHSMH OKa3aHUs YCIYT B OPraHU3aIMU KyIbTypHI" 99

HNTOI'OBbIU TIOKA3ATEJIb (PEUTHUHI) 92,3 (6)
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HEJOCTATKMU B AEATEJIBHOCTHU

B pe3yabTare npoBeieHUs] HE3AaBUCUMOM OLIEHKM KA4eCTBA 0KA3aHUS YCJIYT, BbISIBJIEHBI CJIeAyI0lIHe HEA0CTATKH 10 KpuTepuio «OTKPBHITOCTH U 10CTYIHOCTH
uHdopManuU 00 OPraHU3AIMN»:
HecootBercTBue nHpopMaum o IeITebHOCTH OPraHN3allK KyJIbTYphI, Pa3MEIleHHOH Ha o()UIIaIbHOM caiiTe OpraHu3aliy KyJIbTYphl, €€ COJIEPIKaHUI0 U TIOPIIKY
(popme), ycTaHOBIIEHHBIM HOPMATUBHBIME MTPAaBOBBIMH akTaMH. OTCYTCTBYET ClIeAyIOIasi HHPOPMAIHSL:
- KOHTAKTHBIE Tene(OHBI, aJpeca FMEKTPOHHOM IMOUTHI yUPEIUTENs/ yapeauTenei
- aJpec caiiTa yupeauTens/yapeauTenci
- IepeueHb OKa3bIBaEMbIX TUIATHBIX YCIIYT, LIeHBI (Taprdbl) Ha yCIIyru
- KOTIMHU JIOKYMEHTOB O MOPSIJIKE TPEIOCTaBICHHI YCIIYT 3a TUIATy, HOPMAaTUBHBIX IPABOBBIX aKTOB, YCTAHABIUBAIOIINX IICHBI (Tapu(bl) HA YCITYTH
- MaTepuaIbHO-TEXHUUYECKOE 00ECTIeueHUE MPEIOCTABIICHHSI YCIIyT
- KOIUs TUIaHa (PMHAHCOBO-X03HCTBEHHOMN JCATEIBHOCTH, YTBEPIKICHHOTO B YCTAHOBJIEHHOM 3aKOHOIATEIbCTBOM Poccutickoit Menepaiiuu mopsike, Uik OrpKeTHAS
cmera (mHpopmanust 00 00bEME TPETOCTABIIEMbIX YCIYT)
Ha o¢unmanbHOM caiiTe opraHu3aliy KyJIbTyphl OTCYTCTBYET HH(OPMAIIKs O AUCTAHIIMOHHBIX CIIOCO0aX B3aUMOJCHCTBHUS C MOIYYaTEISIMUA YCIYT, B YACTHOCTH
- 3JICKTPOHHBIX CepBHUCOB ((POPM IS OauU AJIEKTPOHHOro oOpaineHus (3kano0sl), pa3aena "Hacro 3a1aBaeMble BOIIPOCHI", MOMyUEHUS KOHCYJIbTAI[MH 110 OKa3bIBAEMBIM
yciyram | 1p.)
Ilo pe3yabTaTam oueHKH KpUTEpUus «0CTYMHOCTH YCayT /sl HHBATUAOB» UMEIOTCS CJIeAyIolIue HeA0CTATKH:
[Tomemennst opraHU3aIMy KyJIbTyphl U IPUJIETAIONIEH K Hell TeppUTOPHH HE 00OPYIOBaHbI C YYETOM JOCTYIHOCTH JIJIsl HHBAJUAOB, B YACTHOCTH OTCYTCTBYET:
- BBIIETICHHBIE CTOSHKH IS aBTOTPAHCIIOPTHBIX CPEICTB WHBAINIOB
- CMEHHBIE KpeciIa-KOJSICKI
B opranmnzanmy oTCyTCTBYIOT YCIIOBHS JOCTYITHOCTH, ITO3BOJISIONINX WHBAINAIAM ITOy4aTh YCIIYTH HapaBHE C JPYTUMH, B YACTHOCTHU:
- IyOIMpoBaHWe ISl HHBAJUAOB TI0 CITyXy U 3PEHUI0 3BYKOBOW W 3pUTEIHHON HHPOpMAIIHN
- BO3MOXKHOCTH TIPEOCTaBICHNAS WHBAJH/IAM TI0 CIIYXY (CIyXy ¥ 3pEHHUI0) YCIYT CypAoIiepeBoAUnKa (TH(IOCYPIOIIepEBOIINKA )

BbIBO/IbI U IIPE VIO KEHUA

ITo pesyabraTam oneHkn KpuTepusi «OTKPBITOCTH U JOCTYIIHOCTh HH(pOpMALMU 00 OPraHu3alumn»:

[IpuBectr B cooTBeTcTBUE HH(POPMALIUIO O ASSITENbHOCTH OPTraHU3aLUH KyJIbTYPbI, pa3MeIeHHON Ha opHIIMaIbHOM caiiTe opraHu3auuu B cetu «MHTepHeT», mopsaaKy
pasMerieHus nHGopMaIHK Ha OQUITHATEHOM CaliTe MMOCTABIIUKA YCIYT B ceT «VHTepHET» coriacHO TpeOoBaHMIM Nprka3za MUHUCTEPCTBA KyIbTyphl Poccuiickoit
®enepannu ot 20 depanst 2015 r. Ne 277 "O6 yTBepkAeHNN TpeOOBAaHUH K COAEPKaHUIO U (opMe MPpeocTaBIeHUS HH()OPMAITHH O IESITETFHOCTH OpraHu3aui
KyJBTYPBI, pa3MeIIeHHOH Ha OQUINATIbHBIX CAHTaX YIIOJHOMOYEHHOTrO (enepaIbHOro OpraHa UCIOJIHUTENBHON BJIACTH, OPIaHOB TOCYIAPCTBEHHON BIIACTU CyObEKTOB
Poccuiickoit @enepanuu, OpraHoB MECTHOIO CAMOYTIPABIICHUS U OpraHU3alui KyJIbTypbl B ceTd "MHTepHET", B YaCTHOCTHU:

- KOHTaKTHBIE TeNeOHBI, aipeca HIEKTPOHHON MOYTHl yUpeauTeNs/ yupeanTeneil

- aipec caiita yupeauTes/ydpeanTenei

- IepeYeHb OKa3bIBaEMbIX IUIATHBIX YCIIYT, LIEHbI (Tapudbl) HA YCIyTH

- KOTIMHU JIOKYMEHTOB O MOPSIIKE MPEIOCTaBICH s YCIYT 3a IUIATy, HOPMAaTUBHBIX IPABOBBIX aKTOB, YCTAaHABIMBAIOIINX 1IEHBI (Tapu(bl) HA YCIIYTH

- MaTepUajJbHO-TEXHUUECKOE 00ecTieYeHrE IPEOCTaBICHHS yCIyT

- KOMUs T1aHa (PMHAHCOBO-XO035HCTBEHHOM AESITENbHOCTH, YTBEPKACHHOIO B YCTAHOBJICHHOM 3aKOHOaTeIbcTBOM Poccuiickoil denepaniny mopsiike, UM O HKeTHAS
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cmera (nHpopManus 00 00bEME IPEAOCTABISIEMBIX YCIYT)
OOGecneunTh HaJIMYKE U PYHKIMOHMPOBAHUE HA OPUIMATEHOM CaiiTe OpraHu3aliy KyJIbTYpbl HH()OPMAIK O TUCTAaHIIMOHHBIX CIIOCO0aX B3aMMOICH CTBUSI C
MOJTYYaTeNIMH YCIIyT, B YACTHOCTH:
- 3JICKTPOHHBIX CEPBHUCOB ((HOPM IS TOJIaUX AIEKTPOHHOTO oOpaleHus (3kano0kl), pa3aena "HacTo 3aaBaeMble BOMPOCH!", IOIYUYCHHsI KOHCY/IBTAIlUU 110 OKa3bIBAEMbIM
yciIyraM | Ip.)
Io pe3yabTaTam oneHKN KpuTepusi «10CTYMHOCTD YCJIYT ISl HHBAIHI0B:
O6opynoBaTh MOMEIICHUS OpTaHU3aIllUH KyJIbTYPhI U MPHIIETAIONICH K HEll TEpPUTOPHU C YIE€TOM JIOCTYITHOCTH ISl MHBAJIHU/OB, B YACTHOCTH:
- BBIACJICHHBIMHA CTOAHKAMU JIs1 aBTOTPAHCIIOPTHBIX CPEACTB MHBAJINI0B
- Cli€aJIbHBIMU KPECIIaMU-KOJIACKaMU
O6eCHe‘H/ITB B OpraHu3aliu yCJIOBHA JOCTYITHOCTHU, TO3BOIAIOINE MHBAJIUIAM I10JIYy4YaTh YCJIYT'M HapaBHE C APYIr'UMHA, B YAaCTHOCTHU:
- TyOJIMPOBaTh JJIs UHBAJIMJIOB T10 CITYXY U 3PSHHIO 3BYKOBYIO U 3PUTEIBHYIO HH(POPMALIUIO
- IPEIOCTABUTh MHBAIKIAM IO CIIyXY (CIIyXy U 3pEHHIO) YCIYTH CypJoepeBoAunKa (TU(IOCYPI0IEPEBOIUMKA)
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IMPOTOKOJI Ne3

IO PE3YJIbTATAM CBOPA, OBOBIIEHUS U AHAJIN3A HH®OPMAIIMU B LIEJISIX HE3ABUCUMOM OLIEHKH

KAYECTBA YCJIOBHM OCYIIECTBJEHMS JEATEJIBHOCTH OPTAHU3ALINU KYJIbTYPHI

HanMenoBaHue opranu3aiiui: MyHHIMIIATBHOE OIOKETHOE YUPEXKIACHUE KYIbTYphI «JloM KynbTypsl cena Mapbuna Poriay MyHUITMIAIEHOTO 00pa30BaHUs TOPOI-
Kypopt I'enenmxuk

Peruon: Kpacuomapckuii kpait

Anpec: 353481, Kpacnonmapckuit kpai, 1. I'enenmkuk, c. Mapsuna Porma, yi. Jleauna, n.42a

®.1.0. pyxoBogutens: bypnaesa IOms CepreeBra

KonraktHbrit Tenedon: 8(86141)2-68-24

Opranusanusi-onepatop: OOIIECTBO ¢ orpaHUYeHHOM oTBeTcTBeHHOCThI0 U1 "HOBU" (OO0 UL "HOBU")

HUTOI'OBBIE PE3YJIBTATDI
Ne Kpurepuii/Iloka3aTtesn Ha6pannblii 6aj11

1 | Kpurepuii "OTKpPBHITOCTH H IOCTYNHOCTH MH(pOPManu# 00 opranu3anuu’ 89,5
11 [Tokazatens "CoorBeTcTBUE MH(OPMALINK O IESITENBHOCTH OPTaHU3ALUH KYJIBTYpPhI, pa3MENIEeHHOMH Ha 00IeI0CTYITHBIX HHPOPMAIIMOHHBIX pecypcax, ee 75

" | coneprkanuio 1 nopsaaxy (popme), ycraHOBICHHBIM HOPMATUBHBIMU NIPABOBBIMH aKTaMu'"

12 [Tokazatens "Hannure Ha oHUIIMATIBHOM CaliTe OpraHu3aly KyJIbTYpbl HHPOPMAIMHU O JUCTaHIIMOHHBIX CIIoco0ax 0OpaTHOI CBSI3U U B3aUMOJICHCTBUSI C 9

" | monyyaTessiMu yCIyr U uX QyHKIHOHHpOBaHHE"

13 INoxasarens "/lons mony4aTteneit yciyr, yaOBIETBOPEHHBIX OTKPBITOCTBIO, TIOTHOTOM U JOCTYITHOCTBIO HH(OPMALUH O JIeATeIbHOCTH OPraHu3aluy KyIbTypBbl, 100

"~ | pa3merieHHON Ha MH(OPMALIMOHHBIX CTEHAX B IOMEIICHUH OPTaHU3aluK KYJIbTYphl, HA oHLIMAIBLHOM caiite B cetH "MHTepHeT"

2 | Kputepnii "KomdopTHOCTS yc/10BHIi IpeocTaBIeHUs yeayr" 100
2.1 |TTokazatens "OOecrieueHre B OpraHU3aLUH KYJIbTYPbl KOM(OPTHBIX YCIOBHIA JUIs IPEJOCTABICHUS yCIyr" 100
2.3 | ITokazatens "Jlomns moydaTeneil yciuyr, yAOBIETBOPEHHBIX KOM(OPTHOCTHIO MPEAOCTABICHHS YCIyT OpraHu3aiiel KyJibTyphl" 100

3 | Kputepmii "JocTynHOCTD yCJIyT JJ1s MHBAJIUIOB" 86
3.1 | IMoka3zatens "O0OpyHOBaHUE TOMENICHUI OPraHU3ALUH KYIBTYPhI U MPUJIETAoIe K Hell TEPPUTOPHUH C YIE€TOM JOCTYITHOCTH JJIsl UHBAJIHIOB" 80
3.2 |Iloka3zarens "ObecrieyeHne B OPraHU3alUK KyJIbTYPhl YCIOBUS JOCTYITHOCTH, O3BOJISIONIIE HHBAIMAAM MOJydaTh YCIYTH HapaBHE C IpyruMu’ 80
3.3 | IToka3zatens "Jlons moiyyaTeneil yeiayr, yAOBIETBOPEHHBIX JOCTYITHOCTBIO YCIIYT JJIsl MHBAIUIOB" 100

4 | Kputepuii "J100po:kenaTeIbHOCTD, BEKINBOCTH PAGOTHUKOB OPraHu3anuu cepsl KyJIbTyphl' 100
a1 IMokasarens "/lons mony4aTeneit yciyr, yAOBIETBOPEHHBIX JOOPOKENATEIHOCTBIO, BEXKIIMBOCTHIO PAOOTHUKOB OPTraHU3alUH KYJIBTYPHI, 00€CTIed HBAIOLIHX 100

" | mepBUYHBIN KOHTAKT M HHPOPMHUPOBAHUE MOTyJaTeNs YCIYTH IPU HETOCPEICTBEHHOM O0pAIeHUH B OPTaHU3ANNI0 KYIbTYpHI'"

472 [Mokasarens "/lons mony4aTeneit yciIyr, ya0BIETBOPEHHBIX JOOPOKENATENIHOCTBIO, BEXKIIMBOCTHIO PAOOTHUKOB OPTraHU3alUH KYJIBTYPHI, 00€CTIeY HBAIOLIHX 100

" | HEeoCpENCTBEHHOE OKa3aHUe YCIYTH IPU 0OpalleHHH B OPraHU3alui0 KYIbTYphI"

43 INokasarens "/lons moy4aTeneil yciIyr, yAOBIETBOPEHHBIX JOOPOXKENATEIBHOCTBIO, BEXXIIMBOCTHIO PAOOTHUKOB OPTraHU3alUH KYJIBTYPHI IPU HCII0JIb30BAaHUH 100

" | mucTaHIMOHHBIX (popM B3auMoieicTBUS"

5 | Kputepnii "Y/10B/IeTBOPEHHOCTH YCJIOBUSIMHU OKa3aHuUsI ycayr" 99,6
5.1 | ITokazaTens "Jlons momy4gaTeneil ycayr, KOTOphIe TOTOBBI PEKOMEHIOBATh OPTaHM3AIHNIO KYIBTYPHI POACTBEHHIKAM W 3HAKOMBIM" 100
5.2 | TToka3atens "Jlons monyyaTeneil ycinyr, YA0BISTBOPSHHBIX yI00CTBOM rpaduka paboThl OpraHU3aliy KyJIbTyphI" 98
5.3 | ITokaszatens "Jlons momydaTeneil yeiayr, yAOBIETBOPEHHBIX B IIEJIOM YCIOBHSMH OKa3aHUs YCIYT B OPraHU3aIMU KyIbTypHI" 100

HNTOI'OBbIU TIOKA3ATEJIb (PEUTHUHI) 95,02 (2)
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HEJOCTATKMU B AEATEJIBHOCTHU

B pe3syabTare npoBeaeHnst He3aBUCHMOIM OLIEHKH Ka4eCTBa OKA3aHMUS YCJIYT, BHIABJIEHBI CJeAYIONIHe HeOCTATKHA M0 KPUTepHI0 «KOTKPBHITOCTH U A0CTYIHOCTh
HH(opMauN 00 OpraHU3anuN»:

HecooTrBercTBue nHpopManuy 0 IeITENbHOCTH OpraHU3aliy KyJIbTYphl, pa3MelleHHOH Ha HHPOPMAIIMOHHBIX CTEH/IaX B TIOMEIICHUN OpraHU3aliul KyJIbTYpHI, €€
COZIepKaHUIO M IOPAAKY ((opMe), yCTaHOBIIEHHBIM HOPMAaTUBHBIMH MPABOBBIMU akTaMu. OTCYTCTBYET cieytonas nHPOpMaIus:
- 0 MECTOHAaXOXKJICHUU OpTraHU3aluH KyJIbTYPHI U ee (hUIHaIoB
- 0 J]aTe CO3/1aHusl OpPTraHU3alluK KYJIBTYPBI, CBEICHUSIX 00 yupeauTene/yudpeuTeNsiX, KOHTAaKTHBIX TeJle(OHOB, aJ[peCcoB CAlTOB, aIpecOB IEKTPOHHON MOYTHI
yUpeIuTeNsl/ yupequTencit
- 0 pe3yJIbTaTax He3aBUCUMOM OLIEHKH KauecTBa YCIIOBHI OKa3aHHUs YCIYT, TUIaHBI IO YIIYUYIIEHHUIO KauecTBa paOdOThl OpraHU3allH KyIbTYpHI (TI0 YCTPaHEHHIO
HE/I0CTAaTKOB, BBISBIEHHBIX 110 UTOTaM HE3aBUCHUMOM OILEHKH Ka4ecTBa)
HecooTrercTBue nHpOpMAIIUK O JIEITEILHOCTH OPraHU3aIlK KYJIBTYPhI, pa3MelleHHON Ha OQHIIMAILHOM CaliTe OPraHU3alru KYJIbTYPbI, €€ COACPKAHHUIO U TIOPSIKY
(popme), ycTaHOBIIEHHBIM HOPMATHBHBIMY MTPABOBBIMH akTaMH. OTCYTCTBYET ClIeAyroIast HHPOPMAIHSL:
- MaTepuaIbHO-TEXHUYECKOE 00eCTIeueHIe MMPENOCTARIICHHS YCIIyT
- KOIUs TUIaHa (PMHAHCOBO-X03sHCTBEHHOM JESATEIbHOCTH, YTBEPIKICHHOIO B YCTAHOBJIEHHOM 3aKOHOIATEIbCTBOM Poccutickoit ®enepaliuu mopsake, Uik Or0pKeTHAS
cmera (mHpopmanmst 00 00bEME TPETOCTABIIEMbIX YCIYT)
Ha o¢unmansHOM caiiTe opraHu3aluu KyJIbTyphl OTCYTCTBYET HH(OPMAIHS O TUCTAHIIMOHHBIX CIIOCO0aX B3aMMOACHCTBHS C OTyYaTENsIMH YCIyT, B YACTHOCTH:
- TEXHUYECKas BO3MO)KHOCTb BBIPAYKEHUS IOJIy4aTeIIMU YCIIyT MHEHHS O KaUeCTBE OKa3aHUsl yCIIyr (HaJu4yKle aHKeThI AJIs OIpoca TpaX<1aH WM THIEPCChUIKU Ha Hee)

ITo pe3yabTaTam onleHKH KpUTepUsi «10CTYyMHOCTD YCJIYT /IJIsl HHBAJIHM/I0B)» HMEIOTCS CJleqyIolIie HeJOCTATKH:
[MomereHvst opraHu3aIuy KyJabTyphl U MPHIIETAIONICH K HEl TEpPUTOPUU HE 000PYIOBAHBI C YYETOM JOCTYITHOCTH JIIsl MHBAIUIOB, B YACTHOCTH OTCYTCTBYET:
- CMEHHBIC Kpeclia-KOISICKA
B opranuzamnuu oTCyTCTBYIOT YCIOBUHSI JOCTYITHOCTH, TIO3BOJISIOIINX WHBAUIAM ITONYYaTh YCIyTH HAPaBHE C JIPYTUMH, B YACTHOCTH:
- IyOnMpoBaHUE JJIsl MHBAJIHIIOB TI0 CIIYXY W 3pEHHUIO 3BYKOBOW M 3pUTENBbHON HH(pOpMAIn
- BO3MOXKHOCTH TIPEOCTaBICHNAS WHBAJH/IAM TI0 CIIYXY (CIyXy ¥ 3pEHHUI0) YCIYT CypAoIiepeBoAUnKa (TH(IOCYPIOIIepEBOIINKA )

BbIBO/IbI U1 IIPE VIO KEHUA

ITo pesyabraTam oneHkn KpuTepusi «OTKPBITOCTb U JOCTYIIHOCTh HH(pOpMALMU 00 OPraHu3alumn»:
[IpuBectr B cooTBeTcTBUE HH(OPMALIMIO O AEITENbHOCTH OPraHU3aLUH KyJIbTYPbl Ha HMHQOPMAIIMOHHBIX CTEHIaX B IOMEIICHUSIX OpraHU3alny, pa3MeIleHHE ee B
Opomrtopax, OyKiieTax, B 4aCTHOCTH:
- 0 MECTOHAXO)KJICHUU OpraHU3alUH KyJIbTYPbl U ee (PUInaIoB
- 0 JaTe CO3AaHus OPraHU3aluM KyJIbTYpPbl, CBEICHUIX 00 yupeauTene/ydpeauTeNnsaX, KOHTaKTHBIX TeJle()OHOB, a[pecoB CAlTOB, aIpeCOB HIEKTPOHHON MOYTHI
yupeaurens/yupegurenci
- 0 pe3yJIbTaTax He3aBHCHUMOM OLIEHKH KauecTBa YCIIOBHM OKa3aHHUs YCIYT, IJIaHbI IO YIIyUYIIEHHIO KauecTBa paboThl OpraHu3alyy KyIbTyphl (110 YCTpaHEHHIO
HEIIOCTaTKOB, BBIBJICHHBIX 10 HTOraM HE3aBUCHUMOM OLIEHKH KauecTBa)
[IpuBecTr B cOOTBETCTBHE HHPOPMAIUIO O JEATEILHOCTH OpraHU3alMH KYJIbTYphl, pa3MEIIeHHOW Ha OHULIHAIEHOM CaiiTe OpraHu3aluy B ceTH «MHTepHET», HOPSIKY
pasmenienus HHGpopManny Ha oQUIHATIHLHOM CaiiTe MOCTaBLIMKA yCIyr B ceTH «HTepHeT» cornacHo TpeOoBaHMAM NpuKa3za MuHHCTEPCTBA KyIbTyphl Poccuiickoit
®enepaunu ot 20 pespang 2015 r. Ne 277 "O0 yTBepkaeHnN TpeOOBaHUI K coep KaHUI0 U (opMe IpenocTaBieH st HHPOPMALUH O JeATEIILHOCTH OpTaHu3alii
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KYJIBTYPBbI, pa3MeIeHHON Ha OHUITHAIEHBIX CaliTaX YIOJIHOMOYEHHOTO (DeJepaibHOr0 OpraHa UCIOIHUTEILHON BJIACTH, OPTaHOB FOCY/IaPCTBEHHON BIIACTH CYOhbEKTOB
Poccuiickoit @enepaiuu, OpraHoB MECTHOI'O CAMOYTIPABIICHUS U OpraHu3alui KyIbTyphl B ceTd "UHTepHeT", B 4aCTHOCTH:

- MaTepuaIbHO-TEXHUUYECKOE 00ECTIcUeHHUE MPENOCTABIICHHSI YCITYT

- KOIUS TUIaHa (PMHAHCOBO-X03HCTBEHHOMN JCATEIBHOCTH, YTBEPXKICHHOTO B YCTAHOBJICHHOM 3aKOHOATEIbCTBOM Poccutickoit Denepatiuu mopsake, Uik OrpKeTHAS
cmera (nHpopManus 06 00bEME MPENOCTABISEMBIX YCIIYT)

OO0ecrnieunTh HAMYUE U (YHKIIMOHUPOBAHKE Ha OQUITHAIEHOM CalTe OpraHU3alMU KYJIbTYphl HH(OPMAIUK O TUCTAHIIMOHHBIX CII0CO0aX B3aUMOJICH CTBUS C
MOJTYy4YaTeNsIMH yCIyT, B YaCTHOCTH:

- TEXHUYECKass BOBMOXHOCTD BbIPAXKCHUSA NTOJTYYATCIAMHA YCIYT MHCHUSA O KAQUYCCTBC OKa3aHUsA yCJIyr (HaHI/IT-II/Ie AHKETHI UIA OITpOocCa rpaXJaaH Uik TUICPCChUIKN Ha Hee)
IIo pe3yibTaTam oleHKH KpUTepus «J{0CTYyMHOCTD YCIYT /ISl HHBATHIOBY:

O0opyoBaTh OMEIICHUS OPTaHN3AIIMU KYJIbTYPhI U IPHUIICTAIOIIEH K HEl TEPPUTOPUH C YUETOM JOCTYITHOCTHU IS HHBAJIUIOB, B YACTHOCTH:

- Cli€aJIbHBIMU KPECIIaMU-KOJIACKaMU

OO0ecrieynTs B opraHmsalu yCJIOBUA JOCTYITHOCTH, ITO3BOJIAIONINE HMHBAJIMAAM MOJYYaTh YCIIYI'd HApAaBHE C APYTMMHU, B HACTHOCTH:

- IyOJIMPOBaTh JJIsl MHBAJIM/IOB I10 CITYXY U 3PSHHIO 3BYKOBYIO U 3PUTEIBHYIO HH(POPMALIUIO

- IPEIOCTABUTh MHBAIKIAM IO CIIyXY (CIIyXy U 3pEHHIO) YCIAYTH CypIoepeBoAunKa (TU(IOCYPI0IEPEBOIUIMKA)
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IMPOTOKOJI Ne4
IO PE3YJIbTATAM CBOPA, OBOBIIEHUS U AHAJIN3A HH®OPMAIIMU B LIEJISIX HE3ABUCUMOM OLIEHKH
KAYECTBA YCJIOBHM OCYIIECTBJEHMS JEATEJIBHOCTH OPTAHU3ALINU KYJIbTYPHI

HammenoBanue opranuzanuu: MyHALIMTIaTBHOE OFOJDKETHOE YUpeKAeHUE KyIbTypbl «Kiry0 cena BuHorpamHoe» MyHHIMIIAIEHOTO 00pa3oBaHus TOpPOA-KypopT
I'enenmxnk

Peruon: Kpacuomapckuii kpait

Anpec: 353481, Kpacuonapckuii kpai, r. ['enenmpkuk, c. Bunorpaanoe, yiu. lleatpansnas, 1

®.1.0. pyxoogutens: Cusxopa JXXanHa BukropoBHa

KonrakrHsrit Tenedon: 8-918-328-77-58

Opranusanusi-onepatop: OOIIECTBO ¢ orpaHUYeHHOM oTBeTcTBeHHOCThI0 U1 "HOBU" (OO0 UL "HOBU")

HUTOI'OBBIE PE3YJIBTATDI
Ne Kpurepuii/Iloka3aTtesn Ha6pannblii 6aj11

1 | Kpurepuii "OTKpPBHITOCTH H IOCTYNHOCTH MH(pOPManu# 00 opranu3anuu’ 91,6
11 [Tokazatens "CoorBeTcTBUE MH(OPMALINK O IESITENBHOCTH OPTaHU3ALUH KYJIBTYpPhI, pa3MENIEeHHOMH Ha 00IeI0CTYITHBIX HHPOPMAIIMOHHBIX pecypcax, ee 82

" | coneprkanuio 1 nopsaaxy (popme), ycraHOBICHHBIM HOPMATUBHBIMU NIPABOBBIMH aKTaMu'"

12 [Toka3zatens "Hannure Ha opHUIIMATIBHOM CaliTe OpraHu3aly KyJIbTypbl HHPOPMAIMHU O JUCTaHIIMOHHBIX CIIoco0ax 0OpaTHOI CBSI3U U B3aUMOJICHCTBUSI C 9

" | monyyaTessiMu yCIyr U uX QyHKIHOHHpOBaHHE"

INoxasarens "/lons mony4aTteneit yciyr, yaOBIETBOPEHHBIX OTKPBITOCTBIO, TIOTHOTOM U JOCTYITHOCTBIO HH(OPMALUH O JIeATeIbHOCTH OPraHu3aluy KyIbTypBbl,
1.3 M L M M 100
pa3MeleHHOW Ha MH(OPMALIMOHHBIX CTEHaX B IOMEIICHNH OpPraHU3ali KyJbTypbl, Ha opHLManbHOM caiite B cetH "HMHTepHeT

2 | Kputepnii "KomdopTHOCTS yc/10BHIi IpeocTaBIeHUs yeayr" 99,3
2.1 |TTokazatens "OOecrieueHre B OpraHU3aLUH KYJIbTYPbl KOM(OPTHBIX YCIOBHIA JUIs IPEJOCTABICHUS yCIyr" 100
2.3 | ITokazatens "Jlomns moydaTeneil yciuyr, yAOBIETBOPEHHBIX KOM(OPTHOCTHIO MPEAOCTABICHHS YCIyT OpraHu3aiiel KyJibTyphl" 99

3 | Kputepmii "JocTynHOCTD yCJIyT JJ1s MHBAJIUIOB" 58
3.1 | IMoka3zatens "O0OpyHOBaHUE TOMENICHUI OPraHU3ALUH KYIBTYPhI U MPUJIETAoIe K Hell TEPPUTOPHUH C YIE€TOM JOCTYITHOCTH JJIsl UHBAJIHIOB" 40
3.2 | ITokazatenp "OOecrieueHre B OpraHU3alUK KYJIbTYPhl YCIOBUSI JOCTYITHOCTH, TO3BOJISIOIINE HHBAIHMIAM TI0Jy4aTh YCIYTHd HapaBHe ¢ APyruMu’ 40
3.3 | IToka3zatens "Jlons moiyyaTeneil yeiayr, yAOBIETBOPEHHBIX JOCTYITHOCTBIO YCIIYT JJIsl MHBAIUIOB" 100

4 | Kputepuii "J100po:kenaTeIbHOCTD, BEKINBOCTH PAGOTHUKOB OPraHu3anuu cepsl KyJIbTyphl' 98,4
a1 IMokasarens "/lons mony4aTeneit yciyr, yAOBIETBOPEHHBIX JOOPOKENATEIHOCTBIO, BEXKIIMBOCTHIO PAOOTHUKOB OPTraHU3alUH KYJIBTYPHI, 00€CTIed HBAIOLIHX 98

" | mepBUYHBIN KOHTAKT M HHPOPMHUPOBAHUE MTONyYATENsl YCIYTH IPU HETOCPEICTBEHHOM O0OpAIeHUH B OPTaHU3ANNI0 KYIbTYpHI'"

472 [Mokasarens "/lons mony4aTeneit yciIyr, ya0BIETBOPEHHBIX JOOPOKENATENIHOCTBIO, BEXKIIMBOCTHIO PAOOTHUKOB OPTraHU3alUH KYJIBTYPHI, 00€CTIeY HBAIOLIHX 99

" | HEeoCpENCTBEHHOE OKa3aHUe YCIYTH IPU 0OpalleHHH B OPraHU3alui0 KYIbTYphI"

43 INokasarens "/lons moy4aTeneil yciIyr, yAOBIETBOPEHHBIX JOOPOXKENATEIBHOCTBIO, BEXXIIMBOCTHIO PAOOTHUKOB OPTraHU3alUH KYJIBTYPHI IPU HCII0JIb30BAaHUH 98

" | mucTaHIMOHHBIX (popM B3auMoieicTBUS"

5 |Kpurtepuii "Y10B1€TBOPEHHOCTH YCJIOBUSIMU OKA3aHUSA ycayr" 99,4
5.1 | ITokazaTens "Jlons momy4gaTeneil ycayr, KOTOphIe TOTOBBI PEKOMEHIOBATh OPTaHM3AIHNIO KYIBTYPHI POACTBEHHIKAM W 3HAKOMBIM" 100
5.2 | TToka3atens "Jlons monyyaTeneil ycinyr, YA0BISTBOPSHHBIX yI00CTBOM rpaduka paboThl OpraHU3aliy KyJIbTyphI" 97
5.3 | ITokaszatens "Jlons momydaTeneil yeiayr, yAOBIETBOPEHHBIX B IIEJIOM YCIOBHSMH OKa3aHUs YCIYT B OPraHU3aIMU KyIbTypHI" 100

HNTOI'OBbIU TIOKA3ATEJIb (PEUTHUHI) 89,34 (9)
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HEJOCTATKMU B AEATEJIBHOCTHU

B pe3syabTare npoBeaeHnst He3aBUCHMOIM OLIEHKH Ka4eCTBa OKA3aHMUS YCJIYT, BHIABJIEHBI CJeAYIONIHe HeOCTATKHA M0 KPUTepHI0 «KOTKPBHITOCTH U A0CTYIHOCTh
HH(opMauN 00 OpraHU3anuN»:
HecootBercTBue nHpopMaum o IeITebHOCTH OPraHN3allK KyJIbTYphI, Pa3MEIleHHOH Ha o()UIIaIbHOM caiiTe OpraHu3aliy KyJIbTYphl, €€ COJIEPIKaHUI0 U TIOPIIKY
(popme), ycTaHOBIIEHHBIM HOPMATUBHBIME MTPAaBOBBIMH akTaMH. OTCYTCTBYET ClIeAyIOIasi HHPOPMAIHSL:
- JaTa CO3/1aHus OpraHU3allU KyJIbTYphI
- CBelleHHs 00 yupenuTerne/yapequTensx
- KOHTaKTHBIE TeNeOHBI, aJipeca IEKTPOHHON MOYTHl yUpeAUTeNs/ yupeanTeneit
- apec caiita yapeauTels/yupeanTenei
- ®MO 1 10IWKHOCTH PYKOBOIUTENEH CTPYKTYPHBIX MOJpa3eieHnil 1 QUIraioB
- MaTepHaJbHO-TEXHIUUECKOE 0OecTieYeHrE TIPEIOCTABICHHS yCITyT
- KOIUs TUIaHa (PMHAHCOBO-X03sHCTBEHHOMN JAEATEIBHOCTH, YTBEPIKICHHOIO B YCTAHOBJIEHHOM 3aKOHOIATEIbCTBOM Poccutickoit ®enepaliuu nmopsake, Uik Or0pKeTHAS
cmera (mHpopmanust 00 00bEME TPETOCTABIIEMbIX YCIYT)
- pe3yIbTaThl HE3ABUCUMOM OIEHKH Ka4eCTBa YCIOBUH OKa3aHUS yCIYT
- IIJTaHBI 110 YIYYIIEHUIO Ka4ecTBa paOOThl OpraHM3alny KyJIbTypHlI (TI0 yCTPaHEHUIO HEJOCTATKOB, BBIBIEHHBIX 10 nToram HOK)
Ha o¢unpanpHOM caiiTe opraHu3aliy KyJlIbTypbl OTCYTCTBYET HH(POPMALIUS O JUCTAHIIMOHHBIX CIIOCO0aX B3aUMOJCHCTBUS C MOIYYaTEISIMKA YCIYT, B YACTHOCTH
- 3JICKTPOHHBIX CePBHUCOB ((HOpM IS OaUX FJIEKTPOHHOr0 oOpaieHus (3kano0bl), pasaena "HacTo 3agaBaeMblie BOIPOCH", OIYUYCHHS KOHCY/IBTAIIMHU 10 OKa3bIBAEMbIM
ycIIyram H 1p.)
ITo pe3yabTaTaM olleHKH KpUTepus «ocTyIHOCTB YCJIYr ISl HHBAJMI0B)» HMEIOTCSI ciledyIoliue HeJOCTATKH
ITomernenust opraHu3alMy KyJabTyphl U IPUIIETatOIeH K Hell TeppUTOpUr He 000PYAOBaHbI C YUETOM JOCTYIIHOCTH JUIsI HHBAJIUAOB, B YACTHOCTH OTCYTCTBYET:
- BBIJICJICHHBIE CTOSIHKY U151 aBTOTPAHCIIOPTHBIX CPEICTB MHBAIMIOB
- CMEHHBIE Kpecia-KOoIICKU
- CIIeMaJIbHO 000pYyIOBaHHBIE CAHUTAPHO-TUTHEHUYIECKUE TIOMEIIEHHUS B OpraHU3aun
B opranuszannu oTCyTCTBYIOT YCJIOBHSI JOCTYIHOCTH, ITO3BOJISIFOIMX WHBAIUAAM [I0Jy4aTh YCIyTH HApaBHE C APYTUMH, B YACTHOCTH:
- 1yOnupoBaHUe 111 HHBAJIMIOB TI0 CIyXY U 3pEHHIO 3BYKOBOH M 3pUTENbHON HH(pOpMan
- IyOnmupoBaHWE HAITUCEN, 3HAKOB M HMHON TEKCTOBOW U Tpadudeckoil nH(HOpMAINN 3HAKAMH, BEITOIIHEHHBIMHU pebepHO-ToueuHbIM mpudTOoM bpaiins
- BO3MOXKHOCTH TIPEOCTaBICHHUS WHBAJIH/IAM TI0 CIIYXY (CIyXy ¥ 3pEHUI0) YCIYT CypAoIepeBOAUnKa (TH(IOCYPIOIIEpEBOIINKA )

BbIBO/IbI U IIPE VIO KEHUA

ITo pesynbraraM oneHkH KpuTepusi KOTKPBITOCTD U J0CTYITHOCTh HHGOPMALNH 00 OpraHU3alnum»:

[IpuBectr B cooTBETCTBHE HH(POPMALIMIO O ISSITENbHOCTH OPTraHU3aLUH KyJIBTYPbI, pa3MelIeHHON Ha opUIIMaTIbHOM caiiTe opraHu3auuu B cetu « MHTepHET», mopsaaKy
pasmenieHus HHGopManuy Ha oQUIATIBLHOM CaiiTe OCTAaBLIMKA yCIyTr B ceTH «HTepHeT» coriacHo TpeOoBaHMAM NpuKa3za MuHHCTEpCTBA KyIbTyphl Poccuiickoit
Denepaunu ot 20 despainst 2015 r. Ne 277 "O6 yrBep)aeHUN TpeOOBAaHUH K COAEpKaHUIO U (OpMe MPpeNoCTaBIeHU HHPOPMALIMH O ASITEIbHOCTH OpraHu3auni
KyJBTYPBI, pa3MeIIeHHOH Ha OQUINaIbHBIX CAHTaX YIIOMIHOMOYEHHOTrO (eepaIbHOro OpraHa UCIOJIHUTENFHON BIIACTH, OPraHOB TOCY/IAPCTBEHHOM BIIACTU CYyOHEKTOB
Poccuiickoit ®eneparum, opraHoB MECTHOTO CAMOYIIPABIICHUS U OpraHU3aldi KyJabTypsl B ceTh "MIHTepHeT", B 4aCTHOCTH:

- JaTa CO3/1aHUs OPTaHMU3aLNU KYJIbTYpBI
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- CBe/ICHUs 00 yupeauTerne/yIpeauTensix
- KOHTAKTHBIE TeIe(OHBI, aJpeca FMEKTPOHHOM IMOYTHI yUPEIUTENs/ yapeauTenei
- aipec caiita yupeauTens/ydpeanTenei
- ®MO 1 10WKHOCTH PYKOBOIUTENEH CTPYKTYPHBIX MOApa3eieHuil 1 QUIaioB
- MaTepHaJbHO-TEXHIHUECKOE 0OecTieYeHrEe TIPEIOCTABICHHS yCITyT
- KOIUS TUIaHa (PMHAHCOBO-X03HCTBEHHOMN JCATEIBHOCTH, YTBEPXKICHHOTO B YCTAHOBJICHHOM 3aKOHOAaTEIbCTBOM Poccutickoit @enepatiuu mopsake, Uik O pKeTHAS
cmera (nHpopManus 06 00bEME MPENOCTABISEMBIX YCIIYT)
- pe3yJIbTaThl HE3aBUCUMOHN OIICHKH KaueCTBa yCIOBHUI OKa3aHUS yCIyT
- IJIAHBI 110 YJIYUIICHHUIO Ka4ecTBa pa0OThl OPraHU3alMU KYJIbTYPHI (10 YCTPAaHESHHUIO HEOCTATKOB, BBIBJICHHBIX 110 uToram HOK)
OO0ecrnieunTh HAMYUE U (YHKIIMOHUPOBAHKE Ha OQHUITHAIEHOM CalTe OpraHU3alMU KyJIbTYphl HH(OPMAIUK O TUCTAHIIMOHHBIX CII0CO0aX B3aUMOJICH CTBUS C
TIONTy4aTeNsIMHU YCIYT, B YACTHOCTH:
- 3JICKTPOHHBIX CePBHUCOB ((HOPM IS OaUU JIEKTPOHHOro oOpaieHus (3kano0sl), pa3aena "HacTo 3a1aBaeMble BOITPOCHI", MOyUEHUS KOHCYJIbTAI[MH 110 OKa3bIBAEMBIM
yciyram | 1p.)
ITo pe3yabTaTaM ouleHKH KpuTepus «/[0CTYMHOCTD YCIYT AJ5l HHBAJUIAOBY:
O06opymoBaTh MOMEIIECHUS OPTaHU3AINH KYJILTYPBI U PUIIETAIONIEH K HEl TEPPUTOPHH C YIETOM JOCTYITHOCTH VIS HHBAIHA/IOB, B YACTHOCTH:
- BBIZICIICHHBIMU CTOSTHKAMH IS aBTOTPAHCIIOPTHBIX CPEACTB MHBAJIHIOB
- CIIEUAJIbHBIMU KPECIaMU-KOJISICKAMHU
- CIIenHUabHO 000PYIOBAaHHBIMH CAHUTAPHO-TUTHEHIHYECKUMHU TTOMEIIEHUSIMHI B OpraHU3aIiH
ObecrnednTh B OPTaHNU3ALMHU YCIOBHS JOCTYITHOCTH, ITO3BOJISIONINE HHBATHAAM TIOTY4YaTh YCIYTH HapaBHE C APYTHUMH, B 4aCTHOCTH:
- IyOMpOBATH JUTS MHBAIMJIOB IO CIIYXY W 3PEHUIO 3BYKOBYIO M 3pHUTEIBHYI0 HHPOPMAITUIO
- IyOIMMpoOBaTh HAAIMCH 3HAKAMH, BBITIONTHEHHBIMA pebepHO-ToueuHbIM pudToM bpaiins
- IPEIOCTAaBUTh MHBAIMIAM TI0 CITyXY (CIIyXy U 3pEHHI0) YCIAYTH CypAoIepeBoAUnKa (TH(IOCYpIOTIepEBOTINKA)
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IMPOTOKOJI NeS

IO PE3YJIbTATAM CBOPA, OBOBIIEHUS U AHAJIN3A HH®OPMAIIMU B LEJISIX HE3ABUCUMOM OLIEHKH

KAYECTBA YCJIOBHM OCYIIECTBJEHMS JEATEJIBHOCTH OPTAHU3ALINU KYJIbTYPHI

HammenoBanue opranuzanuu: MyHAIMTIIaTBHOE OFODKETHOE YUpEKACHUE KYIbTYphl «LleHTpanu3oBanHast Ki1yOHas cucteMa JJMBHOMOPCKOTO CENbCKOTO OKpYyTay
MYHUIUIIAJIBHOTO 00pa3oBaHus TOpoa-KypopT [ eneHmKuk

Peruon: Kpacuomapckuii kpait

Anpec: 353490, Kpacnonapckuii kpaii r. I'enenxuk, c. JJusHomopckoe yi. O. Komesoro a. 4

®.1.0. pykoomutens: MyparmieBa Mpuna BsiuecnaBoBHa

KonTakthbiit Tenedon: 8(86141) 6-25-22

Opranusanusi-onepatop: OOIIECTBO ¢ orpaHUYeHHOM oTBeTcTBeHHOCThI0 U1 "HOBU" (OO0 UL "HOBU")

HUTOI'OBBIE PE3YJIBTATDI
Ne Kpurepuii/Iloka3aTtesn Ha6pannblii 6aj11

1 | Kpurepuii "OTKpPBHITOCTH H IOCTYNHOCTH MH(pOPManu# 00 opranu3anuu’ 95,5
11 [Tokazatens "CoorBeTcTBUE MH(OPMALINK O IESITENBHOCTH OPTaHU3ALUH KYJIBTYpPhI, pa3MENIEeHHOMH Ha 00IeI0CTYITHBIX HHPOPMAIIMOHHBIX pecypcax, ee 95

" | coneprkanutio 1 nopsaaxy (popme), ycraHOBICHHBIM HOPMATUBHBIMH NIPABOBBIMH aKTaMu'"

12 [Toka3zatens "Hannure Ha opHUIIMATIBHOM CaliTe OpraHu3aly KyJIbTypbl HHPOPMAIMHU O JUCTaHIIMOHHBIX CIIoco0ax 0OpaTHOI CBSI3U U B3aUMOJICHCTBUSI C 9

" | monyyaTessiMu yCIyr U uX QyHKIHOHHpOBaHHE"

13 INoxasarens "/lons mony4aTteneit yciyr, yaOBIETBOPEHHBIX OTKPBITOCTBIO, TIOTHOTOM U JOCTYITHOCTBIO HH(OPMALUH O JIeATeIbHOCTH OPraHu3aluy KyIbTypBbl, 100

"~ | pa3merieHHON Ha MH(OPMALIMOHHBIX CTEHAX B IOMEIICHUH OPTaHU3aluK KYJIbTYphl, HA oHLIMAIBLHOM caiite B cetH "MHTepHeT"

2 | Kputepnii "KomdopTHOCTS yc/10BHIi IpeocTaBIeHUs yeayr" 100
2.1 |TTokazatens "OOecrieueHre B OpraHU3aLUH KYJIbTYPbl KOM(OPTHBIX YCIOBHIA JUIs IPEJOCTABICHUS yCIyr" 100
2.3 | ITokazatens "Jlomns moydaTeneil yciuyr, yAOBIETBOPEHHBIX KOM(OPTHOCTHIO MPEAOCTABICHHS YCIyT OpraHu3aiiel KyJibTyphl" 100

3 | Kputepmii "JocTynHOCTD yCJIyT JJ1s MHBAJIUIOB" 71,1
3.1 | IMoka3zatens "O0OpyHOBaHUE TOMENICHUI OPraHU3ALUH KYIBTYPhI U MPUJIETAoIe K Hell TEPPUTOPHUH C YIE€TOM JOCTYITHOCTH JJIsl UHBAJIHIOB" 60
3.2 |Iloka3zarens "ObecrieyeHne B OPraHU3alUK KyJIbTYPhl YCIOBUS JOCTYITHOCTH, O3BOJISIONIIE HHBAIMAAM MOJydaTh YCIYTH HapaBHE C IpyruMu’ 60
3.3 | IToka3zatens "Jlons moiyyaTeneil yeiayr, yAOBIETBOPEHHBIX JOCTYITHOCTBIO YCIIYT JJIsl MHBAIUIOB" 97

4 | Kputepuii "J100po:kenaTeIbHOCTD, BEKINBOCTH PAGOTHUKOB OPraHu3anuu cepsl KyJIbTyphl' 99,6
a1 Iokazatens "J{omst momy4areneil ycyr, yaoBISCTBOPEHHBIX JOOPOXKENATETbHOCTBIO, BEXKIIMBOCTHIO PAOOTHUKOB OPTaHU3alNK KyJIbTYphI, 00€CTIed HBAOIINX 100

" | mepBUYHBIN KOHTAKT M HHPOPMHUPOBAHHUE MOyYATENs] YCIYTH IPU HETOCPEICTBEHHOM O0pAIeHUH B OPTaHU3ANNI0 KYIbTYpHI'"

4.2 Iokazatens "J{omst momy4areneil ycyr, yaoBISCTBOPEHHBIX JOOPOXKENATETbHOCTBIO, BEXKIIMBOCTHIO PAOOTHUKOB OPTaHU3alNK KyJIbTYphI, 00€CTIed MBAOIINX 99

" | HEeoCpENCTBEHHOE OKa3aHUe YCIYTH IPU 0OpalleHHH B OPraHU3alui0 KYIbTYphI"

43 INokazarens "J{omst momy4areneit ycayr, yaoBICTBOPEHHBIX JOOPOXKENATETbHOCTHIO, BEXKIIMBOCTHIO PAOOTHUKOB OPTaHU3ALNH KYJABTYPHI IIPH UCIIOJIb30BAHUH 100

" | mucTaHIMOHHBIX (popM B3auMoieicTBUS"

5 |Kpurtepuii "Y10B1€TBOPEHHOCTH YCJIOBUSIMU OKA3aHUSA ycayr" 100
5.1 | ITokazaTens "Jlons momy4gaTeneil ycayr, KOTOphIe TOTOBBI PEKOMEHIOBATh OPTaHM3AIHNIO KYIBTYPHI POACTBEHHIKAM W 3HAKOMBIM" 100
5.2 | TToka3atens "Jlons monyyaTeneil ycinyr, YA0BISTBOPSHHBIX yI00CTBOM rpaduka paboThl OpraHU3aliy KyJIbTyphI" 100
5.3 |TToka3zatrens "Jlomas mony4areiieii yci TIOBJIETBOPEHHBIX B IIEJIOM YCIOBHIMH OKa3aHUs YCIYT B OpraHU3alliN KYJIbTYpPHI" 100

b
HNTOI'OBbIU TIOKA3ATEJIb (PEUTHUHI) 93,24 (4)

55




HEJOCTATKMU B AEATEJIBHOCTHU

B pe3syabTare npoBeaeHnst He3aBUCHMOIM OLIEHKH Ka4eCTBa OKA3aHMUS YCJIYT, BHIABJIEHBI CJeAYIONIHe HeOCTATKHA M0 KPUTepHI0 «KOTKPBHITOCTH U A0CTYIHOCTh
HH(opMauN 00 OpraHU3anuN»:
HecootBercTBue nHpopMaum o IeITebHOCTH OPraHN3allK KyJIbTYphI, Pa3MEIleHHOH Ha o()UIIaIbHOM caiiTe OpraHu3aliy KyJIbTYphl, €€ COJIEPIKaHUI0 U TIOPIIKY
(popme), ycTaHOBIIEHHBIM HOPMATUBHBIME MTPAaBOBBIMH akTaMH. OTCYTCTBYET ClIeAyIOIasi HHPOPMAIHSL:
- JaTa CO3/1aHus OpraHU3allU KyJIbTYphI
- CBelleHHs 00 yupenuTerne/yapequTensx
- KOHTaKTHBIE TeNeOHBI, aJipeca IEKTPOHHON MOYTHl yUpeAUTeNs/ yupeanTeneit
- aJipec caiita yupeaurens/yapeaurenei
- ®MO 1 10IWKHOCTH PYKOBOIUTENEH CTPYKTYPHBIX MOJpa3eieHnil 1 (UIaioB
Ha odunmansHoM caliTe opraHu3aluy KyJabTypbl OTCYTCTBYET HH(POPMAIHS O JUCTAHIIMOHHBIX CIIOC00aX B3aMMOJIEHCTBUS C TIONyUYaTeIsIMUA yCIIyT, B YACTHOCTH:
- TEXHUYECKasi BO3MOXKHOCTH BBIPAYKEHH S ITOTydaTeNIMU yCIyT MHEHHUS O Ka4eCTBE OKa3aHMs YCIyT (HaJM4Yue aHKeThI [T OTpoca Tpak/laH MITH TUIIEPCCHUIKH Ha Hee)
Ilo pe3yabTaTaM oneHKH KpUuTepus «{ocTymHOCTH YCJayr A MHBAINAOBY» HMEIOTCS CJIeIyIoNue HeTOCTATKH:
[Tomemennst opraHu3aIvy KyJIbTyphl U IPUJIETAIONIEH K Hell TepPUTOPHH HE 00OPYAOBAaHbI C YYETOM JOCTYIHOCTH JIJIsl HHBAJUAOB, B YACTHOCTH OTCYTCTBYET:
- BBIIEJICHHBIE CTOSHKH IS aBTOTPAHCIIOPTHBIX CPEICTB WHBAINIOB
- CMEHHBIE KPECIa-KOSICKH
B opranuszanuy oTCyTCTBYIOT YCIIOBHS JOCTYITHOCTH, MTO3BOJISIONINX WHBAINAIAM IIOTy4aTh YCIyTH HapaBHE C JPYTUMU, B YACTHOCTH:
- nyOIMpoBaHKE JUT MHBAIUIOB TI0 CIyXY M 3pEHHIO 3BYKOBOH M 3pUTENBHOI HHpOpMauy
- BO3MOXHOCTb ITPEIOCTABIICHUS HHBAJIMIAM TI0 CITyXY (CIyXYy U 3pEHHUI0) YCIYT CypAONepeBOaINKa (TH(HIOCYpIOTIEPEBOTINKA)
- BO3MOYKHOCTB IIPEOCTaBICHNS YCIYyT B AUCTAHIIMOHHOM PEKHME WIH Ha IOMY

BbIBO/IbI U IIPE VIO KEHUA

ITo pesyabraTam oneHkH KpuTepusi «OTKPBITOCTb U JOCTYIIHOCTh HH(popMaLMU 00 OpraHu3auumn»:

[IpuBectr B cooTBeTCTBUE HH(GOPMALIMIO O ASSITENbHOCTH OPTraHU3aLUH KyJIbTYpPbI, pa3MelIeHHON Ha opuIIMaIbHOM caiiTe opraHu3anuu B cetu «MHTepHeTY, mopsaaxy
pasMerieHus nHGopMaIHK Ha OQUITHATEHOM CalTe MMOCTABIIUKA YCIYT B ceT «HTepHET» coriacHO TpeOboBaHMsIM NprKa3za MUHUCTEPCTBA KyIbTyphl Poccniickoit
®enepanuu ot 20 depanst 2015 r. Ne 277 "O6 yTBepkAeHNN TpeOOBAaHUH K COAEPKaHUIO U (opMe MPpeocTaBIeHUS HH()OPMAITH O IESITETFHOCTH OpraHu3auit
KyJBTYPBI, pa3MeEIIeHHON Ha OQUINATIBHBIX CAHTAaX YIIOJHOMOYEHHOrO (enepaIbHOro OpraHa UCIOJIHUTENBLHOM BJIACTH, OPIaHOB TOCYAAPCTBEHHON BIIACTU CyObEKTOB
Poccuiickoit @enepanuu, OpraHoB MECTHOIO CAMOYTIPABIICHUS U OpraHu3aluid KyJIbTypbl B ceTd "MHTepHET", B YaCTHOCTH:

- IaTa CO3/1aHUs OPraHNU3aLNH KyJIbTYphI

- CBelleHHA 00 yupenuTesne/yapequTensx

- KOHTaKTHBIE TeNeOHBI, aipeca HIEKTPOHHON MOYTHl yUpeauTeNs/ yupeanTeneil

- aipec caiita yupeauTes/ydpeanTenei

- ®MO 1 JOIKHOCTH PYKOBOIUTENCH CTPYKTYPHBIX MOApa3eieHuil 1 GuInaios

ObecnieunTth HaMMuMe U GYHKIMOHUPOBAHUE HA OPHULIMAIBHOM CaliTe OpraHU3alMy KyJIbTyphl MHPOPMALMK O AUCTAHIMOHHBIX CIIOCO0aX B3aMMOJICH CTBHSI C
MOTy4aTeNsIMH YCIYT, B YaCTHOCTH:

- TEXHHYECKas BO3SMO)KHOCTh BBIPAYKEHUS TOIyYaTeIIMU YCIIyT MHEHHS O Ka4eCTBE OKa3aHMsl yCIIyr (HaJM4yhe aHKEThI AJIs1 ONpoca rpaXkIaH WM TUIIEPCChUIKY Ha Hee)
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IIo pe3yabTaTam oleHKH KpUTepusi «0CTymMHOCTB YCIYyT AJ51 HHBAIHI0B»:
O6opynoBaTh MOMEIIECHHS OpPraHU3alliK KyJIbTYPhI U IPHUJIETAIOIEH K HEell TEpPUTOPHU C YUE€TOM JIOCTYITHOCTH Il MHBAJIUO0B, B YACTHOCTH:
- BBIACJIICHHBIMHA CTOAHKAMU JIS1 aBTOTPAHCIIOPTHBIX CPEACTB MHBAJIUI0B
- Cli€HaJIbHBIMU KPECIIaMU-KOJIACKaMU
O6CCHC‘II/ITL B Opranu3aliuy yCJIOBHA JOCTYIIHOCTHU, TO3BOIAIOINE MHBAJIMAAM I10JIYy4YaTh YCJIYT'M HapaBHE C APYTIr'UMHA, B HAaCTHOCTHU:
- IyOnMpoBaTh U HHBAIUAOB IO CIIYXY W 3PEHUIO 3BYKOBYIO M 3pUTENbHYI0 HHPOPMAIUIO
- IPEIOCTAaBUTh MHBAIMAAM I10 CIYXY (CIyXy U 3pEHUI0) YCIYTH CypAonepeBounka (TudiocypaonepeBoanka)
- BOBMOXHOCTb NPEAOCTABJICHUA YCIYTI' B JUCTAHIITMOHHOM PEKUME UJIM HAa TIOMY
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IMPOTOKOJI Ne6
IO PE3YJIbTATAM CBOPA, OBOBIIEHUS U AHAJIN3A HH®OPMAIIMU B LIEJISIX HE3ABUCUMOM OLIEHKH
KAYECTBA YCJIOBHI OCYIIECTBJEHMS JEATEJIBHOCTH OPIAHU3AILIAU KYJIbTYPHI

HanmenoBanue opranuzanuu: MyHAIUIATbHOE OIODKETHOE YUPESKACHUE KYIBTYPHI «JloM KynbTypsl cena Apxuno-OcunoBKa» MyHUITUTIATBLHOTO 00pa30BaHUs TOPOJ-
Kypopt I'enenmxuk

Peruon: Kpacuomapckuii kpait

Anpec: 353460, Kpacnonmapckuit kpai, T. I'enenmkuk, ¢. Apxuno-Ocunoska, yi. Jlenuna, 116

®.1.0. pyxoogutens: [lerpoBa TaTtssiHa BuktopoBHa

Konrakrusii tenedon: 8(86141) 6-02-48

Opranusanusi-onepatop: OOIIECTBO ¢ orpaHUYeHHOM oTBeTcTBeHHOCThI0 U1 "HOBU" (OO0 UL "HOBU")

HUTOI'OBBIE PE3YJIBTATDI
Ne Kpurepuii/Iloka3aTtesn Ha6pannblii 6aj11

1 | Kpurepuii "OTKpPBHITOCTH H IOCTYNHOCTH MH(pOPManu# 00 opranu3anuu’ 76,9
11 [Tokazatens "CoorBeTcTBUE MH(OPMALINK O IESITENBHOCTH OPTaHU3ALUH KYJIBTYpPhI, pa3MENIEeHHOMH Ha 00IeI0CTYITHBIX HHPOPMAIIMOHHBIX pecypcax, ee 63

" | coneprkanutio 1 nopsaaxy (popme), ycraHOBICHHBIM HOPMATUBHBIMH NIPABOBBIMH aKTaMu'"

12 [Toka3zatens "Hannure Ha opHUIIMATIBHOM CaliTe OpraHu3aly KyJIbTypbl HHPOPMAIMHU O JUCTaHIIMOHHBIX CIIoco0ax 0OpaTHOI CBSI3U U B3aUMOJICHCTBUSI C 60

" | monyyaTessiMu yCIyr U uX QyHKIHOHHpOBaHHE"

INoxasarens "/lons mony4aTteneit yciyr, yaOBIETBOPEHHBIX OTKPBITOCTBIO, TIOTHOTOM U JOCTYITHOCTBIO HH(OPMALUH O JIeATeIbHOCTH OPraHu3aluy KyIbTypBbl,
1.3 M L M M 100
pa3MeleHHOW Ha MH(OPMALIMOHHBIX CTEHaX B IOMEIICHNH OpPraHU3ali KyJbTypbl, Ha opHLManbHOM caiite B cetH "HMHTepHeT

2 | Kputepnii "KomdopTHOCTS yc/10BHIi IpeocTaBIeHUs yeayr" 100
2.1 |TTokazatens "OOecrieueHre B OpraHU3aLUH KYJIbTYPbl KOM(OPTHBIX YCIOBHIA JUIs IPEJOCTABICHUS yCIyr" 100
2.3 | ITokazatens "Jlomns moydaTeneil yciuyr, yAOBIETBOPEHHBIX KOM(OPTHOCTHIO MPEAOCTABICHHS YCIyT OpraHu3aiiel KyJibTyphl" 100

3 | Kputepmii "JocTynHOCTD yCJIyT JJ1s MHBAJIUIOB" 30
3.1 | IMoka3zatens "O0OpyHOBaHUE TOMENICHUI OPraHU3ALUH KYIBTYPhI U MPUJIETAoIe K Hell TEPPUTOPHUH C YIE€TOM JOCTYITHOCTH JJIsl UHBAJIHIOB" 0
3.2 |Iloka3zarens "ObecrieyeHne B OPraHU3alUK KyJIbTYPhl YCIOBUS JOCTYITHOCTH, O3BOJISIONIIE HHBAIMAAM MOJydaTh YCIYTH HapaBHE C IpyruMu’ 0
3.3 | IToka3zatens "Jlons moiyyaTeneil yeiayr, yAOBIETBOPEHHBIX JOCTYITHOCTBIO YCIIYT JJIsl MHBAIUIOB" 100

4 | Kputepuii "J100po:kenaTeIbHOCTD, BEKINBOCTH PAGOTHUKOB OPraHu3anuu cepsl KyJIbTyphl' 99,4
a1 IMokasarens "/lons mony4aTeneit yciyr, yAOBIETBOPEHHBIX JOOPOKENATEIHOCTBIO, BEXKIIMBOCTHIO PAOOTHUKOB OPTraHU3alUH KYJIBTYPHI, 00€CTIed HBAIOLIHX 99

" | mepBUYHBIN KOHTAKT ¥ HHPOPMHUPOBAHUE MONyYATENs] YCIYTH IPU HEMTOCPEICTBEHHOM O0OpAIeHUH B OPTaHU3aNNI0 KYIbTYpHl'"

472 [Mokasarens "/lons mony4aTeneit yciIyr, ya0BIETBOPEHHBIX JOOPOKENATENIHOCTBIO, BEXKIIMBOCTHIO PAOOTHUKOB OPTraHU3alUH KYJIBTYPHI, 00€CTIeY HBAIOLIHX 100

" | HEeoCpENCTBEHHOE OKa3aHUe YCIYTH IPU 0OpalleHHH B OPraHU3alui0 KYIbTYphI"

43 INokasarens "/lons moy4aTeneil yciIyr, yAOBIETBOPEHHBIX JOOPOXKENATEIBHOCTBIO, BEXXIIMBOCTHIO PAOOTHUKOB OPTraHU3alUH KYJIBTYPHI IPU HCII0JIb30BAaHUH 99

" | mucTaHIMOHHBIX (popM B3auMoieicTBUS"

5 |Kpurtepuii "Y10B1€TBOPEHHOCTH YCJIOBUSIMU OKA3aHUSA ycayr" 99,1
5.1 | ITokazaTens "Jlons momy4gaTeneil ycayr, KOTOphIe TOTOBBI PEKOMEHIOBATh OPTaHM3AIHNIO KYIBTYPHI POACTBEHHIKAM W 3HAKOMBIM" 100
5.2 | TToka3atens "Jlons monyyaTeneil ycinyr, YA0BISTBOPSHHBIX yI00CTBOM rpaduka paboThl OpraHU3aliy KyJIbTyphI" 98
5.3 | ITokaszatens "Jlons momydaTeneil yeiayr, yAOBIETBOPEHHBIX B IIEJIOM YCIOBHSMH OKa3aHUs YCIYT B OPraHU3aIMU KyIbTypHI" 99

HNTOI'OBbIU TIOKA3ATEJIb (PEUTHUHI) 81,08 (14)
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HEJOCTATKMU B AEATEJIBHOCTHU

B pe3yabTaTte npoBeeHns He3aBUCHMOI OIEHKN KA4eCTBA 0KA3aHHUS YCJIYT, BHIABJIEHBI CJIEAYIONIHE HEMOCTATKHE M0 KPUTepH0 «OTKPHITOCTH U JO0CTYNHOCTh
uH(popMaUN 00 OPraHU3aAnMNN»:
HecootBercTBue nHpopMaum o IeITebHOCTH OPraHN3allK KyJIbTYphI, Pa3MEIleHHOH Ha o()UIIaIbHOM caiiTe OpraHu3aliy KyJIbTYphl, €€ COJIEPIKaHUI0 U TIOPIIKY
(popme), ycTaHOBIIEHHBIM HOPMATUBHBIME MTPAaBOBBIMH akTaMH. OTCYTCTBYET ClIeAyIOIasi HHPOPMAIHSL:
- 1aTa CO3/IaHUs OPTaHU3AIUU KYJIbTYPhI
- CBelleHHs 00 yupenuTerne/yapequTensx
- KOHTaKTHbIE Tene(OHBI, aJpeca FIEKTPOHHOM IMOUThI yUPEIUTENs/ yupeauTenei
- apec caiita yapeauTels/yupeanTenei
- KOITHAS yCTaBa OpraHU3alHH KyJIbTYPhI
- CBUJICTEIBCTBO O T'OCYJapCTBEHHON PErucTpaliu
- p€HICHUA YYPECAUTEIA O CO3JaHNU OpraHu3aln KyJIbTYPhl U HA3HAYCHUU €€ PYKOBOAUTEIIA
- pexxuM, Tpaduk paboThl OpraHU3aIUU KYJIETYPHI
- BUJIbl IPEAOCTABIIIEMBIX YCIIYT OpraHU3aLUuEed KyJIbTypbl
- MaTepHaJbHO-TEXHIUUECKOE 00ecTIeYeHrEe TIPEIOCTABICHHS yCITyT
- KOIHS MJiaHa (PUHAHCOBO-XO03SIMCTBEHHOM IEITEILHOCTH, YTBEPKICHHOIO B YCTAHOBJIEHHOM 3aKOHOJIATEILCTBOM Poccuiickoit denepaliuu mopsake, Wik Or0pKeTHas
cMmeTta (mHpopMaIs 00 00BEME TIPETOCTABISIEMBIX YCITYT)
- nH(OpMAIHS O MIIAHUPYEMBIX MEPONPHUATUAX (AHOHCHI, aQHIITH, aKIIUH ), HOBOCTH, COOBITHS
- pe3yJIbTaThl HE3aBUCUMOM OIIEHKH Ka4eCTBa YCIOBUH OKa3aHUS yCIYT
- IIJTaHBI 110 YIYUYIIEHUIO Ka9ecTBa paOOThl OpraHM3aluy KyJIbTypHI (TIO yCTPaHEHUIO HEOCTATKOB, BBIIBIEHHBIX 10 nToram HOK)
Ha odunmanpHOM caliTe opraHU3aIyiy KyJIbTyphl OTCYTCTBYET HH(POPMAIHS O JUCTAHIIMOHHBIX CIIOCO0aX B3aUMOJEHCTBUS C TOIYJaTEISIMHA YCIYT, B YACTHOCTH:
- 3JIEKTPOHHBIX CEePBHUCOB ((hOpM IS TOJa9X AIEKTPOHHOTO oOpaieHus (3kano0sr), pa3aena "HacTo 3agaBaeMblie BOPOCH'"', TOTYUYEHHsI KOHCYIBTAIlMU IO OKa3bIBAEMBIM
yciyram | 1p.)
- TEXHUYECKasi BOSMOXKHOCTD BBIPYKEHHSI ITOTydaTesIMHU yCIIyT MHEHHS O Ka4eCTBE OKa3aHMsI YCIyT (HaJMIue aHKETHI I OIpOoca TPaskJaH Ui TUIEPCCHUIKH Ha Hee)
Ilo pe3yabTaTam ouleHKH KpuTEepus «{oCcTymHOCTH YCaAYT A8 MHBAINAOBY» HMEIOTCS CJIeTYIONHe HeTOCTATKH:
[Tomemenwst opraHu3aIMy KyJIbTyphl U IPUJIETaIONIeH K Hell TeppUTOPHH HEe 00OPYAOBaHEI C YU4ETOM JOCTYIHOCTH JIJIsl HHBAITUAOB, B YACTHOCTH OTCYTCTBYET:
- 000opyoBaHME BXOMHBIX TPYIII MaHIycamMu (ITOIbEMHBIMHE TIATPOPMaAMU)
- BBIJIETICHHBIE CTOSTHKH [T aBTOTPAHCIIOPTHBIX CPEICTB WHBAINIOB
- aJaITUPOBaHHBIC TU(THI, TOPYIHH, PACITUPEHHBIC BEPHBIC TTPOEMBI
- CMEHHBIE Kpecia-KOJISICKH
- CIIeNMaIbHO 000PY/IOBaHHBIE CAHUTAPHO-TUTHEHNYECKHE TIOMEIIEHHUS B OpTraHU3aIlul
B opranmzanuu oTCyTCTBYIOT YCIIOBHS JIOCTYITHOCTH, ITO3BOJISIONINX WHBAINIAM ITOTy4aTh YCIIYTH HapaBHE C JPYTUMH, B YACTHOCTH:
- IyOIMpoBaHuWe JIJIsl HHBAIUIOB TI0 CITyXy U 3PEHUI0 3BYKOBOW U 3pUTEIHHON HHPOpMAITHN
- IyOIMpoBaHWeE HAJITUCEN, 3HAKOB M MHON TEKCTOBOW U Tpadudeckoil nH(HOpMAIMHN 3HAKAMH, BEITOIIHEHHBIMU pelbepHO-ToueuHbIM HIpudTOM bpaiins
- BO3MOXKHOCTb MIPEOCTABICHHUS WHBAJIHIAM TI0 CIIYXY (CIyXY ¥ 3pEHUI0) YCIYT CypAoIepeBOAUrKa (TU(IOCYPIOIIEPEBOINKA )
- IOMOIIIb, OKa3biBaeMas pabOTHUKAMH OPTaHU3AINY, IPOIISIIIMMHA HE00X0AUMOe 00ydeHre (MHCTPYKTHPOBAHUE), TIO COMTPOBOXK/ICHUIO MHBAIUIOB B TIOMEIICHUU
OpTaHH3aIHAN
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BbIBO/bI U ITPEJJIO?KEHUA

IIo pe3yabraram oneHKkd KpuTepusi «OTKPBITOCTH U AOCTYINIHOCTH MH(POPMALIMH 00 OPraHU3aALHN»:
[IpuBecTr B cooTBETCTBUE HHPOPMALIMIO O ISSITENBHOCTH OPTaHU3aLMH KYJIBTYpPbI, pa3MelIeHHON Ha OpHIIMaTbHOM caiiTe opraHu3anuu B cetu «MIHTepHeT», MopsaKy
pasmenienus nHGpopMauy Ha oQUIATHLHOM CaliTe OCTaBIIMKA yCIyT B ceTH «HTepHeT» cornacHo TpeboBaHMAM npuKkaza MUHHCTEpCTBA KYIbTyphl Poccuiickoit
®Oenepannn ot 20 despainst 2015 r. Ne 277 "O6 yrBep)aeHNUU TpeOOBAHHH K COACPKAHUIO U (POpME MPENOCTaBICHHS HHPOPMAIMH O AESTEIFHOCTH OpraHu3anni
KyJBTYPBI, pa3MelIeHHOH Ha OQUIIMAaTBHBIX CAHTaX YIIONTHOMOYEHHOTO ()eiepabHOr0 OpraHa UCIOJTHUTENBFHON BIIACTH, OPTaHOB TOCY/IaPCTBEHHOM BIIACTH CYyOHEKTOB
Poccuiickoit ®eneparii, OpraHoB MECTHOTO CaMOYIIPaBIIEHHS U OpraHU3alii KyabTyphl B ceTd "MHTepHeT", B 4aCTHOCTH:
- JIaTa CO3/IaHUs OpPTaHU3aIH KYJIbTYphI
- CBelleHHs 00 yupenuTere/yapeuTensx
- KOHTaKTHbIE TeNe(OHBI, aJipeca MIEKTPOHHOM MOYTHI yUpeAuTeNs/ yapeauTeneit
- ajipec caiita yupeauTens/yapeanTenei
- KOII1A yCTaBa OpraHu3aiuun KyJIbTYpPhI
- CBUJICTEIIBCTBO O I'OCYJIAPCTBEHHON PErucTpaliu
- p€HICHUA YYPCAUTEIA O CO3JaHNU OpraHu3aln KyJIbTYPhl U HA3HAUYCHUU €€ PYKOBOIUTEIIA
- pexxuM, Tpaduk paboThl OpraHU3aIUU KYJIETYPhI
- BUJIBI IPEJOCTABIISIEMBIX YCIYT OpraHU3aluel KyJIbTyphbl
- MaTepUajIbHO-TEXHUUECKOE 00eCIIeYeHNE TIPElOCTaBICHHS yCIyT
- KOIHS MJ1aHa (PUHAHCOBO-XO03SIMCTBEHHOM IEITEILHOCTH, YTBEPXKICHHOIO B YCTAHOBJIIEHHOM 3aKOHOJATEILCTBOM Poccuiickoit deaepaliuu mopsake, Wik OropKeTHas
cMmerta (mHpopMaIs 00 00BEME TIPETOCTABISIEMBIX YCIIYT)
- nH(OpMAIHS O MNIAHUPYEMBIX MEPONPHUATUAX (AHOHCHI, aQHIIIH, AKIIUH ), HOBOCTH, COOBITHS
- pe3yJabTaThl HE3aBUCHMON OLIEHKH KauecTBa YCIIOBUI OKa3aHUS yCIyT
- IUTaHBI 110 YIY4IIEHHIO KayecTBa paboThl OpraHU3aluy KyIbTypsl (110 YCTPaHEHHIO HEOCTATKOB, BbIIBIEHHBIX 10 ntoram HOK)
Ob6ecrnieunTh HaMMUKMe U (YHKIMOHUPOBAHKE Ha OQUITHAIIEHOM CaiiTe OpraHu3aliy KyJIbTyphl HH(OPMAIUH O TUCTAHIIMOHHBIX CII0CO0aX B3aMMOJIEH CTBUS C
MOTy4aTeNsIMH YCIYT, B YaCTHOCTH!
- AIIEKTPOHHBIX CEPBUCOB ((hOpM IS TOJa9H AIIEKTPOHHOTO oOpartenust (>kao0sl), pasaena "YacTo 3amaBaeMble BOIPOCH", TTOMYYEeHUSI KOHCYJIBTAIIUH 110 OKa3bIBAEMBIM
ycIyram | 1p. )
- TEXHUYECKas BO3SMO)KHOCTb BBIPAYKEHUS MOJIy4aTeIIMU YCIIyT MHEHHS O Ka4eCTBE OKa3aHMsl yCIIyr (HaJdu4due aHKEThI AJIsl Opoca rpakJiaH WM TUIIEPCChIIKM Ha Hee)
IIo pe3yabTaTaM olleHKH KpUuTepusi «ocTYHOCTB YCIYyT AJ151 HHBAIUI0B»:
OO6opynoBaTh MOMEIICHHUS OpraHU3aluK KyJIbTYPhl U IPHUJIETalomeil K Hell TEpPUTOPHU € YUE€TOM JIOCTYITHOCTH JUI MHBAJIHJIOB, B YACTHOCTH:
- BXOZIHBIE IPYHIIBI MAaHAYycaMH (MOABbEMHBIMH IIATGOPMaMH )
- BBIJICJICHHBIMH CTOSIHKaMU JJIs1 aBTOTPAHCIIOPTHBIX CPEICTB MHBAJINIOB
- a7 TUPOBAHHBIMU JH(TaMH, TOPYUHIMH, PACIIUPEHHBIMH JBEPHBIMH IPOEMaMHU
- CIIEUAJIEHBIMH KPECIaMU-KOISICKaMU
- CHIeUUAIEHO 000pPYI0BaHHBIMU CAHUTAPHO-TUTHEHNYECKUMH ITOMEIIECHUSIMUA B OpraHU3aluH
ObecrieunTh B OpraHU3allK YCIOBHS JOCTYIHOCTH, TO3BOJISIOIIME HMHBAIHIAM [IOIy4aTh YCIYT'H HapaBHE C IPYTUMH, B YaCTHOCTH:
- IyOnMpoBaTh U HHBAJIUAOB 110 CIIYXY U 3PEHUIO 3BYKOBYIO U 3pUTENbHYIO HHPOPMALUIO
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- IyOIMpOBaTh HAIIKMCH 3HAKAMH, BBIIIOIHEHHBIMH pelibeHO-TOUeUHBIM HiprdToM bpaiis

- IPEOCTaBUTh MHBAIUIAM 10 CIYXY (CIIyXY U 3pEHHIO) YCIIyTH CYypOIepeBOI4MKa (TH(IOCYpAOTEepEBOIIHKA)

- 00€CIeYnTh MOMOIIIBIO COMTPOBOXKICHNE MHBAIUIOB B IIOMEIIICHUSIX OpraHn3alii, OKa3bIBaeMOW PabOTHUKAMHU OPraHU3alMK KYJIbTYPBI, IPOIISIITUMHA HEOOX0IUMOE
o0yueHue (MHCTPYKTHUPOBaHUE)
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IMPOTOKOJI Ne7

IO PE3YJIbTATAM CBOPA, OBOBIIEHUS U AHAJIN3A HH®OPMAIIMU B LIEJISIX HE3ABUCUMOM OLIEHKH

KAYECTBA YCJIOBHM OCYIIECTBJEHMS JEATEJIBHOCTH OPTAHU3ALINU KYJIbTYPHI

HammenoBanue opranuzanuu: MyHULIMTIaTBHOE OFOJDKETHOE YUpekaeHUe KyIbTypbl «Kiy0 cena TemeOc» MyHUITMNIATBHOTO 00pa30BaHusI TOpo/-KypopT [ eneHmKuk
Peruon: Kpacuomapckuit kpait

Anpec: 353496, Kpacunonapckuii kpaii, r. ['enenmkuk, ¢. Temeodc, yin. Jienuna, 17a

®.1.0. pyxoBoautens: )KykoBa Bepa Baneprerna

KonTaktHbii Tenedon: 89184763082

Opranusanusi-onepatop: OOIIECTBO ¢ orpaHUYeHHOM oTBeTcTBeHHOCThI0 U1 "HOBU" (OO0 UL "HOBU")

HUTOI'OBBIE PE3YJIBTATHI
Ne Kpurepnii/Ilokasarenn HaOpannbiii 6a11

1 | Kpurepuii "OTKpPBHITOCTH H IOCTYNHOCTH MH(pOPManu# 00 opranu3anuu’ 88,6
11 [Tokazatens "CooTBeTCTBHE MHPOPMAIMHU O IESITENILHOCTH OPraHn3aliy KyJIbTYPbl, pa3MENIeHHOH Ha 00IIe0CTYTHBIX HH(POPMAIIMOHHBIX pecypcax, ee 72

" | coneprkanuio 1 nopsaaxy (popme), ycraHOBICHHBIM HOPMATUBHBIMH NIPABOBBIMH aKTaMu'"

12 [Moka3zatenp "Hannure Ha OpHUIIMATIEHOM CaliTe OpraHU3aly KyJIbTYpbl HHPOPMAIMHU O JUCTAHIIMOHHBIX CIIoco0ax 0OpaTHOI CBSI3U U B3aMMOJICHCTBUSI C 90

" | monmyyaTensMu ycIyr ¥ ux (yHKIHOHHUpOBaHue"

13 INoxasarens "/lons mony4aTteneit yciyr, yaOBIETBOPEHHBIX OTKPBITOCTBIO, TIOTHOTOM U JOCTYITHOCTBIO HH(OPMALUH O JIeATeIbHOCTH OPraHu3aluy KyIbTypBbl, 100

"~ | pa3merieHHON Ha MH(OPMALIMOHHBIX CTEHAX B IOMEIICHUH OPTaHU3aluK KYJIbTYphl, HA oHLIMAIBLHOM caiite B cetH "MHTepHeT"

2 | Kputepnii "KomdopTHOCTS yc/10BHIi IpeocTaBJIeHUs yeayr" 100
2.1 |TToka3zatenp "OOecrieueHre B OpraHU3alUH KYJIbTYPbl KOM(OPTHBIX YCIOBHI LISl IPEJOCTABICHUS yCIyr" 100

. tenb "Jloms nomydarteneld yeiyr, yIOBJISeTBOPEHHBIX KOM(GOPTHOCTHIO IPEAOCTABICHHS YCI raHU3alyel KyJIbTypbl
2.3 |Iloxa3zarens "/lons nomydaTenei yc OBJIETBOPE KOM(OPTHOCTHIO NIPEAOCTABIIE CIIyT OpraHHU3aluel K " 100

3 | Kputepnii "JocTynHOCTD yCJIyT 111 MHBAJIU/IOB" 30
3.1 | IMoka3zatens "O0OpynOBaHUE TOMENICHUI OPraHU3ALUK KYJIBTYPhI M MPUJIETAONIeH K Hell TEPPUTOPHUH C YIE€TOM JIOCTYITHOCTH JJIsl UHBAJIHIOB" 0
3.2 |Iloka3zarens "ObecnieyeHne B OPraHU3aliy KyJIbTYphl YCIOBUS JOCTYITHOCTH, O3BOJISIONIIE HHBAIHAAM MOJydaTh YCIYTH HapaBHE C IpyruMu’ 0
3.3 | IToka3zatens "Jlons moiyyaTeneil yCayr, yAOBIETBOPEHHBIX JOCTYITHOCTBIO YCIIYT JJIsl HHBAJTUIIOB" 100

4 | Kputepuii "J100po:kenaTeIbHOCTD, BEKINBOCTH PA0OTHUKOB OPraHn3aluu cepsl KyJIbTypbl' 99,6
a1 [Mokasarens "/lons mony4aTeneit yciIyr, yaOBIETBOPEHHBIX JOOPOXKENATENbHOCTBIO, BEXKIIMBOCTHIO PAOOTHUKOB OPTraHU3alUH KYJIBTYPHI, 00€CTIed HBAIOLIHX 100

"~ | mepBUYHBIA KOHTaKT M HHGOPMHUPOBAHUE NOIyJaTeNs YCIYTH IIPH HEMOCPEACTBEHHOM O0paIlleHUH B OpraHHU3alUi0 KYJIbTYphI"

492 [Mokasarens "/lons mony4aTeneit yciIyr, ya0BIETBOPEHHBIX JOOPOXKENATEIbHOCTBIO, BEXKIIMBOCTHIO PAOOTHUKOB OPTraHU3aLUH KYJIBTYPHI, 00€CTIed HBAIOLIHX 99

"~ |HemocpeICTBEeHHOE OKa3aHMe YCIYTH MPH OOpaIIeHUH B OPTaHU3AINI0 KYIbTYpPHI"

43 [Noxazarens "/lons momy4aTeneil yciyr, yA0BIETBOPEHHBIX JOOPOKENATEFHOCTBIO, BEXIIMBOCTHIO PAOOTHIUKOB OPTraHU3alUH KYJIBTYPHI IIPU HCTI0JIb30BAaHUH 100

" | imcTaHIMOHHBIX (hopM B3auMoOeHCTBHS "

5 |Kputepnii "Y/10B/IeTBOPEHHOCTD YCJIOBUSIMHU OKa3aHUsI ycayr" 99,8
5.1 | ITokazaTens "Jlons momy4gaTeneil ycayr, KOTOphIe TOTOBBI PEKOMEHIOBATh OPTaHM3AIHNIO KYIBTYPHI POACTBEHHIKAM W 3HAKOMBIM" 100
5.2 | TToka3atens "Jlons monyyaTeneil yeiuyr, yA0BISTBOPEHHBIX yI00CTBOM rpaduka paboThl OpraHu3aliy KyJIbTyphl" 99
5.3 | TToka3zatens "Jlosns moydaTeneil yCayr, yAOBIESTBOPEHHBIX B IIEJIOM YCIOBHSMH OKa3aHHUs YCIYT B OPraHU3alii KyJIbTyphl" 100

HNTOI'OBbIU TIOKA3ATEJIb (PEUTHUHI) 83,6 (12)
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HEJOCTATKMU B AEATEJIBHOCTHU

B pe3yabTaTe mpoBeneHus1 HE3ABMCMMOIi OLIEHKH KAa4eCTBA 0Ka3aHHsA YCJIYT, BbISIBJIEHBI C1e1yIOIIHe HEA0CTATKU M0 KPUTEPUI0 «OTKPBITOCTH U 10CTYITHOCTH
HH(opMauN 00 OpraHU3anuN»:
HecooTrBercTBue nHpOpMaILuy O IEITEIbHOCTH OpraHU3aliK KyJIbTYphI, Pa3MelIeHHOH Ha OQUIIMaTbHOM CaliTe OpraHUu3aliH KyJIbTYPHBI, €€ COJEPKaHUI0 U TIOPSIKY
(popme), ycTaHOBIIEHHBIM HOPMATUBHBIME MTPAaBOBBIMH akTaMH. OTCYTCTBYET ClIeAyIOIasi HHPOPMAIHSL:
- JaTa CO3/1aHus OpraHU3allU KyJIbTYphl
- CBelleHHs 00 yupenuTerne/yapequTensx
- KOHTaKTHBIE TeNeOHBI, aJipeca IEKTPOHHON MOYTHl yUpeAUTeNs/ yupeanTeneit
- aJipec caiita yupeaurens/yapeaurenei
- CBUJIETENBCTBO O FOCYJAPCTBEHHON PErucTpanuu
- peLIeHNsT YUpEenuTeNs O CO3aHUN OPTaHU3alMU KyJIbTYphl U HA3HAYEHUH €€ PYKOBOJUTENS
- pexxuM, Tpaduk paboThl OpraHU3aIUU KYJIETYPHI
- BUJIBI IPEJIOCTABIISIEMBIX YCIYT OpraHu3alueld KyabTyphl
- MaTepUajIbHO-TEXHUUECKOE 00eCIIeueHrE IIPElOCTaBIEHUs yCIIyT
- “HpOPMAIHS O TUIAHUPYEMBIX MEPONPHSITUSIX (AaHOHCHI, aQUIIN, AKIIUH ), HOBOCTH, COOBITHS
- pe3yIbTaThl HE3ABUCUMOM OIEHKH Ka4eCTBa YCIOBUH OKa3aHUS yCIYT
- IUTaHBI 110 YIIY4IIEHHUIO KayecTBa paboThl OpraHU3aly KyJIbTyphl (II0 YCTpaHEHHIO HENOCTAaTKOB, BhIABIEHHBIX 110 uToraMm HOK)
Ha o¢unmansHOM caiiTe opraHu3au KyJIbTyphl OTCYTCTBYET HH(OPMAIHS O TUCTAHIIMOHHBIX CIIOCO0aX B3aMMOACHCTBHS C MOTyYaTENsIMH YCIyT, B YACTHOCTH:
- TEXHUYECKas BO3MO)KHOCTb BBIPAXKEHUS I1OJIydaTeIIMU YCIIyT MHEHHS O Ka4eCTBE OKa3aHUs yCIIyr (HaJau4yKue aHKEThI AJIs OIpoca IpakJiaH WM TUIIEPCChIIKY Ha Hee)

ITo pe3yabTaTaM olleHKH KpuTepus «ocTyImHOCTD YCayr JIsl HHBAJMI0B)» HMEIOTCSI ciledyIoliue HeJOCTATKH
ITomernenust opraHu3alMy KyJabTyphl U IPUJIETAIOIIECH K HE TeppUTOpUN HE 000PYAOBaHbI C yYETOM JOCTYIIHOCTH ISl HHBAJIUAOB, B YACTHOCTH OTCYTCTBYET:
- 00opymoBaHME BXOIHBIX TPYII MaHIycaMu (TTOIbEMHBIMHE IIATQOpPMaMU)
- BBIJICJICHHBIE CTOSIHKY U151 aBTOTPAHCIIOPTHBIX CPEICTB HHBAIMIOB
- aJANTUPOBAHHbIE JTU(THI, IOPYIHHU, PACIIUPEHHBIE ABEPHBIC IPOEMEI
- CMEHHBIE Kpecia-KOoIICKU
- CHIeMaJIbHO 000pYyIOBaHHBIE CAHUTAPHO-TUTHEHUYECKUE TIOMEIIECHHUS B OpraHU3aun
B opranuszaunu oTCyTCTBYIOT YCIOBHSI JOCTYIHOCTH, ITO3BOJISIIOIMX MHBAJIMAAM [IOJy4aTh YCIIyTH HApaBHE C APYTUMH, B YACTHOCTH:
- 1yOnupoBaHUe 1711 HHBAJIMIOB II0 CIyXY U 3pEHHIO 3BYKOBOH M 3pUTENbHON HH(pOpMain
- IyOnmMpoBaHWE HAITUCEN, 3HAKOB M HHON TEKCTOBOW U rpaduaeckoi nH(OpMAI 3HAKAMH, BEITOIHEHHBIMHU pebe(pHO-TOueYHbIM IpudTOM bpaiins
- BO3SMOXKHOCTh MPEOCTaBICHHS HHBAIMAAM 10 CIIyXy (CIyXY U 3pEHHIO) YCIYyT CypAonepeBoaYrKa (TUGIOCYpAOIEPEBOAIHNKA)
- [IOMOIIb, OKa3bIBaeMas paOOTHUKAMU OpPraHU3aliy, IPOILISIIINMHA Heo0X0guMoe o0yueHrne (MHCTPYKTUPOBAHKE), IO CONPOBOXKCHUIO HHBAJIMIOB B TIOMELICHUH

OpraHuv3anuvu
- BOBMOXXHOCTB IMPEAOCTABJICHUA YCIYTI' B JUCTAHIITMOHHOM PCXKUME WJIU HA TOMY
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BbIBO/bI U ITPEJJIO?KEHUA

IIo pesynbratam oneHku KpuTepusi KOTKPBITOCTH U JO0CTYITHOCTH HHGOPMANH 00 OpraHu3annm»:
[IpuBectr B cooTBETCTBUE HHPOPMALIMIO O ASSITENBHOCTH OPTaHU3aLMH KYJIBTYpPbI, pa3MelleHHON Ha OpHIIMaTbHOM caiiTe opraHu3anuu B cetu «MIHTepHeT», MopsaKy
pasmenienus: nHGpopManny Ha oQUIATHLHOM CaliTe OCTaBIIMKA yCIIyT B ceTH «HTepHeT» cornacHo TpeboBaHMAM MpuKkaza MUHHCTEpCTBA KYIbTyphl Poccuiickoit
®Oenepannn ot 20 despainst 2015 r. Ne 277 "O6 yrBep)aeHUU TpeOOBAHHH K COACPKAHUIO U (POpME MPENOCTaBICHHS HHPOPMAIMH O AESTEIFHOCTH OpraHu3annui
KyJIBTYPBI, pa3MelIeHHOH Ha 0QUIINaTbHBIX CAHTaX YIIOMHOMOYEHHOTO ()eiepabHOro OpraHa UCIOJTHUTENFHON BIACTH, OPraHOB TOCY/IaPCTBEHHOM BIIACTH CYyOHEKTOB
Poccuiickoit ®eneparii, OpraHoB MECTHOTO CaMOYIIPaBIIEHHS U OpraHU3alii KyabTyphl B ceTd "MHTepHeT", B 4aCTHOCTH:
- 1aTa CO3/1aHUs OpTaHU3alU KyJIbTYPHI
- CBelleHHs 00 yupenuTerne/yapeuTensx
- KOHTaKTHBIE TeNeOHBI, aJipeca IEKTPOHHON MOYTHl yUpeAUTeNs/ yapeanTeneit
- aJipec caiita yupeaurens/yapeaurenei
- CBUJIETENHCTBO O TOCYJaPCTBEHHON PErHCTpaIiii
- pelIeHHs] YUIpEenuTeNs O CO3aHNH OPTaHU3aIMU KyJIbTYphl M HA3HAYEHUH €€ PYKOBOJUTENS
- pexxuM, Tpaduk paboThl OpraHU3aUU KYJIETYPhI
- BHJIBI TTPEOCTABIISIEMbIX YCIYT OpraHu3aiel KyJlIbTypbl
- MaTepuaIbHO-TEXHUYECKOE 00eCTIeueHIE MMPENOCTARIICHHS YCIIyT
- nH(OpMAIHS O MIIAHUPYEMBIX MEPONPHUATUAX (AHOHCHI, aQHIITH, aKIIUH ), HOBOCTH, COOBITHS
- pe3yJbTaThl HE3aBUCUMOMN OLIEHKH KauecTBa YCIIOBUN OKa3aHUs yCIyT
- IUTaHBI 110 YIIY4IIEHHUIO KayecTBa paboThl OpraHUu3aluy KyJIbTyphl (II0 YCTpaHEHHIO HENOCTAaTKOB, BhIABIEHHBIX 110 uToraMm HOK)
OGecneunTs HaIM4KeE U QYHKIMOHMPOBAHNE HA OUITMATBEHOM caiiTe OpraHU3aIiy KyJIbTYphl HH()OPMAIK O TMCTAaHIMOHHBIX CIIoco0ax B3aMMOJEH CTBHS C
MOTy4aTeNsIMH YCIYT, B YaCTHOCTH:
- TEXHUYECKas BO3MO)KHOCTb BBIPAYKEHUS ITOJIy4aTeIIMU YCIIyT MHEHHS O Ka4EeCTBE OKa3aHMs yCIIyr (HaJu4yhe aHKEThI AJIs1 OIpoca IPpakIaH WM TUIIEPCCHIIKY Ha Hee)

Ilo pe3yabTaTam olleHKH KpUTepusi «0cTYyMHOCTD YCIyT AJ151 HHBAIWI0BY:
O0opyn0BaTh MOMEIICHUS OpPTaHNU3aIlUK KyJIbTYPhI U TPHIIETAIONICH K HEll TEPPUTOPHHU C YIE€TOM JIOCTYITHOCTH JUIS MHBAJIHU/IOB, B YACTHOCTH:
- BXOJHBIE TPYIIIHI MAaHAycaMu (OAbEMHBIMHA TUTAT(HOpMaMH )
- BBIJICICHHBIMH CTOSIHKAMU JIJIs1 aBTOTPAHCTIIOPTHBIX CPE/ICTB WHBAJIHIOB
- aJIANTUPOBAHHBIMY JTH(TAMU, TOPYYHIMHU, PACIIUPESHHBIMU JIBEPHBIMU TPOEMaMU
- CTHEIUATLHBIMHU KPECITAMU-KOISICKAMU
- CHeUAbHO 000PYI0BAHHBIMU CAHUTAPHO-TUTUCHUICCKUMHE MOMEIICHHSIMUA B OpPTraHU3aI[uK
OO6ecrieunTh B OPTaHU3allMHU YCIOBHS JOCTYITHOCTH, ITO3BOJISIONINE HHBATUAAM TIOJTY4aTh YCIYTH HapaBHE C APYTUMH, B YaCTHOCTH:
- IyOnMMpOBaTH JUTS HHBAUIOB IO CIIYXY W 3PEHUIO 3BYKOBYIO M 3PHUTEIBHYI0 HHPOPMAIUIO
- IyONMMpOBAThH HAJNMUCH 3HAKAMH, BBITOJTHEHHBIMU pelbe@HO-TOYeUHBIM mpudToM bpaiins
- IPEOCTABUTh MHBAIUAAM IO CIYXY (CIYXY U 3pEHHI0) YCIYTH CYpAONepeBoUrKa (TH(IOCYpAONEPEBOIIHNKA)
- 00eCeYnTh TTOMOIIBIO COMTPOBOXKICHUE WHBAITMIOB B IOMEIICHUSX OPTaHU3aIMi, OKa3bIBAEM O PAOOTHHUKAMU OPraHU3aIWU KYJIBTYPbI, MPOIICAIIMMU HEOOXOTUMOE
o0yueHue (MHCTPYKTHPOBAHUE)
- BO3SMOXKHOCTb NPEIOCTaBICHHSI YCIYT B JUCTAHMOHHOM PEKUME WIH Ha JOMY
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IMPOTOKOJI Ne8

IO PE3YJIbTATAM CBOPA, OBOBIIEHUS U AHAJIN3A HH®OPMAIIMU B LIEJISIX HE3ABUCUMOM OLIEHKH

KAYECTBA YCJIOBHM OCYIIECTBJEHMS JEATEJIBHOCTH OPTAHU3ALINU KYJIbTYPHI

HanMeHnoBaHue opranu3aiui: MyHHIMIIATBHOE OIOPKETHOE yupekaeHUuE KyabTyphl «Kiy0 cena Tekoc» MyHUITUIATLHOTO 00pa30BaHus ropoa-KypopT I eneH KUk
Peruon: Kpacuomapckuit kpait

Anpec: 353484, Kpacuonmapckuit kpai, 1. I'enenmkuk, ¢. Texoc, yiu. Jlennna, 33a

®.1.0. pyxoBogutens: Toncteix TaTtbsiHa BacmibeBHa

Konraktusii tenedon: 8 (86141) 3-10-97; 8-9604891123; 89284375690

Opranusanusi-onepatop: OOIIECTBO ¢ orpaHUYeHHOM oTBeTcTBeHHOCThI0 U1 "HOBU" (OO0 UL "HOBU")

HUTOI'OBBIE PE3YJIBTATDI
Ne Kpurepnii/Ilokasarenn HaOpannbiii 6a11

1 | Kpurepuii "OTKpPBHITOCTH H IOCTYNHOCTH MH(pOPManu# 00 opranu3anuu’ 68,4
11 [Tokazatens "CoorBeTcTBUE HH(OPMALINK O IESITENBHOCTH OPTaHU3ALUH KYJIbTYpPhI, pa3MENIEHHOMH Ha 00IIeI0CTYITHBIX HHPOPMAIIMOHHBIX pecypcax, ee 66

" | coneprkanuio 1 nopsaaxy (popme), ycraHOBICHHBIM HOPMATUBHBIMH NIPABOBBIMH aKTaMu'"

12 [Moka3zatenp "Hannure Ha OpHUIIMATIEHOM CaliTe OpraHU3aly KyJIbTYpbl HHPOPMAIMHU O JUCTAHIIMOHHBIX CIIoco0ax 0OpaTHOI CBSI3U U B3aMMOJICHCTBUSI C 30

" | monyyaTessiMu ycIyr U MX QpyHKIHOHHpOBaHHE"

13 INoxasarens "/lons mony4aTteneit yciyr, yaOBIETBOPEHHBIX OTKPBITOCTBIO, TIOTHOTOM U JOCTYITHOCTBIO HH(OPMALUH O JIeATeIbHOCTH OPraHu3aluy KyIbTypBbl, 99

"~ | pa3merieHHON Ha MH(OPMALIMOHHBIX CTEHAX B IOMEIICHUH OPTaHU3aluK KYJIbTYphl, HA oHLIMAIBLHOM caiite B cetH "MHTepHeT"

2 | Kputepnii "KomdopTHOCTS yc/10BHIi IpeocTaBJIeHUs yeayr" 90
2.1 |TToka3zatenp "OOecrieueHre B OpraHU3alUH KYJIbTYPbl KOM(OPTHBIX YCIOBHI LISl IPEJOCTABICHUS yCIyr" 80
2.3 | ITokazatrens "Jloinst moyyaTeneil yciuyr, yA0BIETBOPEHHBIX KOM(OPTHOCTHIO MPEIOCTABIICHUS YCIYT OpraHu3aliel KyJibTyphl" 100

3 | Kputepnii "JocTynHOCTD yCJIyT 111 MHBAJIU/IOB" 72
3.1 | IMoka3zatens "O0OpynOBaHUE TOMENICHUI OPraHU3ALUK KYJIBTYPhI M MPUJIETAONIeH K Hell TEPPUTOPHUH C YIE€TOM JIOCTYITHOCTH JJIsl UHBAJIHIOB" 60
3.2 |Iloka3zarens "ObecnieyeHne B OPraHU3aliy KyJIbTYphl YCIOBUS JOCTYITHOCTH, O3BOJISIONIIE HHBAIHAAM MOJydaTh YCIYTH HapaBHE C IpyruMu’ 60
3.3 | IToka3zatens "Jlons moiyyaTeneil yCayr, yAOBIETBOPEHHBIX JOCTYITHOCTBIO YCIIYT JJIsl HHBAJTUIIOB" 100

4 | Kputepuii "J100po:kenaTeIbHOCTD, BEKINBOCTH PA0OTHUKOB OPraHn3aluu cepsl KyJIbTypbl' 99,6
a1 [Mokasarens "/lons mony4aTeneit yciIyr, yaOBIETBOPEHHBIX JOOPOXKENATENbHOCTBIO, BEXKIIMBOCTHIO PAOOTHUKOB OPTraHU3alUH KYJIBTYPHI, 00€CTIed HBAIOLIHX 100

"~ | mepBUYHBIA KOHTaKT M HHQOPMHUPOBAHUE NOIyJaTeNs YCIYTH IIPH HEMOCPEACTBEHHOM O0paIlleHUH B OpraHU3alUI0 KYJIbTYphI"

492 [Mokasarens "/lons mony4aTeneit yciIyr, ya0BIETBOPEHHBIX JOOPOXKENATEIbHOCTBIO, BEXKIIMBOCTHIO PAOOTHUKOB OPTraHU3aLUH KYJIBTYPHI, 00€CTIed HBAIOLIHX 99

"~ |HemocpeICTBEHHOE OKa3aHHe YCIYTH IPH OOpaIIeHUH B OPTaHU3AINI0 KYIbTYpPHI"

43 [Noxazarens "/lons momy4aTeneil yciyr, yA0BIETBOPEHHBIX JOOPOKENATEFHOCTBIO, BEXIIMBOCTHIO PAOOTHIUKOB OPTraHU3alUH KYJIBTYPHI IIPU HCTI0JIb30BAaHUH 100

" | imcTaHIMOHHBIX (hopM B3auMoOeHCTBHS "

5 |Kputepnii "Y/10B/IeTBOPEHHOCTD YCJIOBUSIMHU OKa3aHUsI ycayr" 99,8
5.1 | ITokazaTens "Jlons momy4gaTeneil ycayr, KOTOphIe TOTOBBI PEKOMEHIOBATh OPTaHM3AIHNIO KYIBTYPHI POACTBEHHIKAM W 3HAKOMBIM" 100
5.2 | TToka3atens "Jlons monyyaTeneil yeiuyr, yA0BISTBOPEHHBIX yI00CTBOM rpaduka paboThl OpraHu3aliy KyJIbTyphl" 99
5.3 | TToka3zatens "Jlosns moydaTeneil yCayr, yAOBIESTBOPEHHBIX B IIEJIOM YCIOBHSMH OKa3aHHUs YCIYT B OPraHU3alii KyJIbTyphl" 100

HNTOI'OBbIU TIOKA3ATEJIb (PEUTHUHI) 85,96 (11)
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HEJOCTATKMU B AEATEJIBHOCTHU

B pe3syabTare npoBeaeHnst He3aBUCHMOIM OLIEHKH Ka4eCTBa OKA3aHMUS YCJIYT, BHIABJIEHBI CJeAYIONIHe HeOCTATKHA M0 KPUTepHI0 «KOTKPBHITOCTH U A0CTYIHOCTh
HH(opMauN 00 OpraHU3anuN»:
HecooTrBercTBue nHpopManuy 0 IeITENbHOCTH OpraHU3aliy KyJIbTYphl, pa3MelleHHOH Ha HHPOPMAIIMOHHBIX CTEH/IaX B TIOMEIICHUN OpraHU3aliul KyJIbTYpHI, €€
COZIepKaHUIO M IOPAAKY ((opMe), yCTaHOBIIEHHBIM HOPMAaTUBHBIMH MPABOBBIMU akTaMu. OTCYTCTBYET cieytonas nHPOpMaIus:
- 0 pe3yJIbTaTax He3aBUCUMOI OLICHKH KauecTBa YCIOBHH OKa3aHHUs YCIYT, TUIAHBI IO YIyUYIICHHUIO KauecTBa paOOThl OpraHU3allH KyJIbTYPHI (TI0 YCTPaHEHHIO
HE/IO0CTAaTKOB, BBISBIEHHBIX 110 UTOTaM HE3aBUCHUMOM OIIEHKH Ka4ecTBa)
HecoorercTBue nHpOpMAIIUK O JIEITEILHOCTH OPraHU3aIlNK KYJIBTYPHI, pa3MelleHHON Ha OQHIIMAILHOM CaliTe OPraHU3alru KYJIbTYPbI, €€ COACPKAaHHUIO U TIOPSAKY
(dopme), ycTaHOBIIEHHBIM HOPMATHBHBIME MTPABOBBIMH akTaMH. OTCYTCTBYET ClIeAyroIasi HHPOPMAIHSL:
- KOHTaKTHBIE TeNle)OHBI U aJjpeca IEKTPOHHON TOYTHI OPTaHU3aIHN
- 1aTa CO3/1aHus OpTaHU3alU KYJIbTYPHI
- CBeNleHHs 00 yupenuTerne/yapeuTensx
- KOHTaKTHbIE TeNeOHBI, aJipeca MIEKTPOHHON MOYTH yUpeAUTeNs/ yupeauTeneit
- ajipec caiita yapeauTels/yuapeauTenei
- ®UO 1 AOMKHOCTH PYKOBOANUTENEH OPraHU3AINH KYJIbTYpBI
- pexxuM, Tpaduk paboThl OpraHU3aIUU KYJIETYPHI
- BUJIBI NIPEJOCTABIISIEMBIX YCIYT OpraHU3aluel KyJIbTyphbl
- MaTepUajIbHO-TEXHUUECKOE 00eCIIeYeHNE TIPelOCTaBICHHS yCIyT
- pe3yJbTaThl HE3aBUCUMON OLIEHKH KauecTBa YCIIOBUN OKa3aHUs YCIyT
- IUTaHBI 110 YIIYy4IIEHHUIO KayecTBa paboThl OpraHu3aluu KyJIbTyphl (110 YCTPaHEHHIO HEIOCTaTKOB, BbIsBIEHHbIX 10 utoram HOK)
Ha oduunansHoM caliTe opraHu3anuy KyJIbTypbl OTCYTCTBYET HH(POPMAIHS O AUCTAHLMOHHBIX CIIOCO0aX B3aMMOJECHCTBHS C MONYyYaTENsIMHU YCIIYT, B YACTHOCTH:
- TenedoHa
- 3JICKTPOHHOM MOYTHI
- TEXHUYECKas BO3MO)KHOCTb BBIPAYKEHUS IOIy4aTeIIMU YCIIyT MHEHHS O KaUeCTBE OKa3aHMsl yCIIyr (HaJu4yhe aHKeThI AJIsl ONpoca IPpakIaH WM TMIEPCChUIKU Ha Hee)

ITo pesyabTaram onenku kputepusi «KoMmpopTHOCTS yc10BHii MpeA0CTABIEHHS YCIYD» BhISIBJIEHBI CIeIyI0IHe HeT0CTATKH:
B opranuzanmm oTcyTCTBYIOT KOM(OPTHBIE YCIOBUS VIS IPEAOCTABICHUS YCIYT (TIepedeHb ImapaMerpoB KOM(OPTHBIX YCIIOBHI YCTaHABIMBACTCSI B BEJOMCTBEHHOM
HOPMaTHBHOM aKTe YIOJIHOMOYEHHOTO (heZIepabHOro OpraHa NCTIOIHUTEIBHON BIACTH 00 YTBEp KICHUH MOKa3aTeNed He3aBUCHMON OIIEHKH Ka4ecTBa), B YaCTHOCTH:
- KoMOpTHASI 30HBI OTBIXA (OXKUIAHWS ), 000PYAOBaHHAS COOTBETCTBYIOIIEH MeOebI0
- HABUTAIMS BHYTPH OpTaHU3aLUH KYyJIbTYpPbI

ITo pe3yabTaTam oneHKH KpuTepus «{ocTymHOCTD yCIyT 11l HHBATHI0BY» HMEIOTCS CJIeAYIONIHe HEeIOCTATKH:

[TomenieHust opraHu3aly KyJIbTYpBl M IPUIIETaronIeil K Hell TeppUTOpUU He 000PYIOBaHBI C yIETOM JOCTYITHOCTH /ISl MHBAJIMIOB, B YACTHOCTH OTCYTCTBYET:
- CMEHHBIE Kpecia-KOISICKI
- CIIeHMATBHO 000PYI0BaHHBIE CAHUTAPHO-TUTUEHUYECKHE IIOMEIICHUS B OpPTaHU3aIiN
B opranuszaunu oTCyTCTBYIOT YCIIOBHSI JOCTYIHOCTH, TTO3BOJISIOIIMX WHBAJIMAAM [IOJy4aTh YCIIyTH HapaBHE C APYTHMH, B YACTHOCTH:
- 1yOnupoBaHUe 111 MHBAJIHMJIOB IO CIYXY U 3pEHHUI0 3ByKOBOW M 3pUTEIbHON HHPOPMALTUH
- BO3SMOXKHOCTh MPEOCTaBIECHHs HHBAIMAAM T10 CIyXY (CIyXY U 3pEHHIO) YCIYT CypAONepeBOAYNKa (TUGIOCYpAOIIEPEBOAUHKA)
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- BOBMOXHOCTb MPECAOCTABJICHUA YCIYTI' B JUCTAHIITMOHHOM PCKUME UJIM HA TOMY
- OTCYTCTBYCT aJIbTCPpHATUBHA BEPCUA caiita OopraHmsaivu Jisi THBAJIUAOB 110 3pECHUIO

BbIBO/bI U ITPEJJIO’KEHUA

IIo pesynbTataMm oneHku KpuTepusi KOTKPBITOCTH U I0CTYNHOCTH HHGOPMau 00 OpraHu3anum»:

[IpuBectu B cooTBETCTBUE HHPOPMALIMIO O ISSITENBHOCTH OPTaHU3alMH KyJILTYPbl Ha MHQOPMAIIMOHHBIX CTEHaX B TIOMEIICHHUIX OpTraHU3alHy, pa3MeIlcHIE e¢ B
Oporropax, Oykierax, B 4aCTHOCTH:
- 0 pe3yJIbTaTax He3aBUCUMOI OLIEHKH KauecTBa YCIOBHI OKa3aHHUs YCIYT, TUIAHBI IO YIIYUYIIEHHUIO KauecTBa paOOThl OpraHU3allH KyIbTYpHI (TI0 YCTPaHEHHIO
HE/I0CTAaTKOB, BBISIBIEHHBIX 110 UTOTaM HE3aBUCUMON OILEHKH Ka4ecTBa)
[IpuBectr B cooTBETCTBUE HHPOPMALIUIO O ISSITENBHOCTH OPTaHU3aIMK KYJIbTYPbI, pa3MelleHHONH Ha OQHUIIMAILHOM caliTe OpraHu3aluu B ceTn «HTepHEeTY», TOpsIIKY
pasmenieHus: nHGopMauy Ha oQUIATHLHOM caiiTe OCTaBIIMKa yCIIyT B ceTH «HTepHeT» corinacHo TpeboBaHMsAM npuka3za MuUHHCTEPCTBA KyIbTyphl Poccuiickoit
Genepamnmu ot 20 depaist 2015 r. Ne 277 "OO6 yTBepKIeHUN TPeOOBAHUI K COJIEPKAHUIO H (hOpPME TIPEIOCTaBICHNSI HHPOPMAIIUH O eI TEIILHOCTH OpTaHu3aIii
KYJIBTYPBI, pa3MelIeHHO Ha OQUITaTbHBIX CAHTaX YIIONTHOMOYEHHOT0 (hejiepaIbHOro OpraHa HCIOMHUTEBHOM BIIACTH, OPTaHOB TOCY/IaPCTBEHHOM BIIACTH CYOHEKTOB
Poccuiickoit @eneparii, OpraHoB MECTHOTO CAMOYIIPABIICHHS U OpTaHU3aldi KyabTyphl B ceTd "MHTepHeT", B 4aCTHOCTH:
- KOHTaKTHBIE Tene(OHBI U aipeca IEKTPOHHON MOYTH OpraHU3aIlu|
- JaTa CO3/IaHUs OPTaHMU3aINU KyJIbTYPHI
- CBEeIEHHS 00 yUpeauTene/yupeuTensix
- KOHTAKTHBIE Tene(OHBI, apeca IeKTPOHHONW MOYTHl YUpeANuTeNs/yapeanTenei
- aJpec caiiTa yupeauTens/yapeauTenci
- ®UO 1 HOIDKHOCTH PYKOBOIUTEICH OpPTaHU3aIlnN KyJIbTYPHI
- peXXuM, TpauK padOTH OPTaHU3ANNN KyIbTYPHI
- BUZBI IPEJOCTABIISICMBIX YCIYT OpraHU3alUeH KyJIbTyphI
- MaTepHUaIbHO-TEXHUUECKOE 00ECIIeYCHNE IPEOCTaBICHHS yCIyT
- pe3yJabTaThl HE3aBUCHMON OLIEHKH KauecTBa YCIIOBUN OKa3aHUS yCIyT
- IUTaHBI 110 YIYYIIEHUIO KayecTBa paboThl OpraHu3aluy KyJIbTyphl (II0 YCTPaHEHHIO HEIOCTAaTKOB, BhIABIEHHBIX 110 uToraMm HOK)
Ob6ecnieunTth HaMMuue U GYHKIMOHUPOBAHUE HA OPHUIMAIBHOM CaiTe OPraHU3aliy KyJIbTYphl HHPOPMAIIUK O AUCTAHIMOHHBIX CIIOCO0aX B3aMMOJEH CTBUS C
MOTy4aTeNsIMH YCIYT, B YaCTHOCTH:
- renehoHa
- BJICKTPOHHOM MOYTHI
- TEXHUYECKasi BOSMO)KHOCTb BBIPAYKEHUS MOIy4aTeIIMU YCIIyT MHEHHS O KaUeCTBE OKa3aHMsl yCIIyr (HaJu4yhe aHKeThI AJIs1 ONpoca rpakIaH WM THIIEPCChUIKU Ha Hee)

Io pe3yabraram onenku kputepusi «KompopTHOCTH ye/10BHIi NpeAOCTABIEHUS YCJIYT, B TOM YHC/Ie BpeMsl 0KUAAHUS NPeI0CTABIEHUS YCIYI»:
ObecnieunTh B OpraHu3alui KOM(OPTHBIE YCIOBHS ISl IPENOCTABIICHHUS yCIYT (IlepedeHb napaMeTpoB KOM(GOPTHBIX YCIOBUH YCTAHABIMBACTCS B BEIOMCTBEHHOM
HOPMAaTHUBHOM aKT€ YIIOJIHOMOYEHHOT 0 (heiepasbHOro opraHa UCIOMHUTEIbHON BIacTu 00 yTBEp KICHUH IIOKa3aTeNeld He3aBUCUMOMN OLIEHKU KadecTBa), B YACTHOCTH:
- KOM(OPTHOH 30HBI OTABIXA (OXKHIAHUS), 000PYIOBAHHOI COOTBETCTBYIOIIEH MEOEIBI0
- HaBUTalluy BHYTPH OpraHU3alMy KyJIbTyphl
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IIo pe3yabTaTam oleHKH KpUTepusi «J0cTymHOCTB yCIyr A1 HHBAIHI0BY:
O6opynoBaTh MOMEIICHUS OpraHU3alliK KyJIbTYPhI U IPHUJIETAIOMIEH K HEell TEpPUTOPHU C YUE€TOM JTOCTYIMHOCTH Il MHBAJIUO0B, B YACTHOCTH:
- Cli€aJIbHBIMU KPECIIaMU-KOJIACKaMU
- CIIeiuaJIbHO O60pyZIOBaHHLIMI/I CAaHUTAPHO-TUTUCHNUYCCKNMHU IMTOMCUHICHHUAMMA B OpTraHrU3aliuu
O6CCHC‘II/ITL B Opranu3aliuy yCJIOBHA JOCTYIIHOCTHU, TO3BOIAIOINE MHBAJIUAM I10JIY4YaTh YCJIYT'M HapaBHE C APYT'UMHA, B YAaCTHOCTHU:
- IyOnMpoBaTh U HHBAIUAOB IO CIIYXY W 3PEHUIO 3BYKOBYIO M 3pUTENbHYI0 HHPOPMAIUIO
- IPEOCTABUTh MHBAIUAAM I10 CIYXY (CIYXY U 3pEHUI0) YCIYTH CypAonepeBounka (TudiIocypaonepeBoaunKa)
- BOBMOXHOCTb NPEAOCTABJICHUA YCIYTI' B JUCTAHIITMOHHOM PEXKUME UJIM HA TOMY
- o0ecIeunTh HHBAIHIOB 110 3PEHHIO aJbTepHATHBHOW Bepcur O(UIMAIBHOTO caiiTa opranu3anuy B cetd "MHTepHeT" 1Sl HHBAIUIOB 110 3PEHUI0
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IMPOTOKOJI Ne9
IO PE3YJIbTATAM CBOPA, OBOBIIEHUS U AHAJIN3A HH®OPMAIIMU B LIEJISIX HE3ABUCUMOM OLIEHKH
KAYECTBA YCJIOBHM OCYIIECTBJEHMS JEATEJIBHOCTH OPTAHU3ALINU KYJIbTYPHI

HanMenoBaHue opranuzaiiui: MyHHIMIIATBHOE OIOKETHOE YUPEXKACHUE KyIbTYphI «JloM KynbTypsl cena [limana» MyHHIMIIAILHOTO 00pa30BaHUs TOPOI-KYypOPT
I'enenmxnk

Peruon: Kpacuomapckuii kpait

Anpec: 353460, Kpacuonapckuii kpai, . ['enenmkuxk, c. [Tmazga, yn. CoBerckas, 11 .28a

®.1.0. pyxoBoautens: Kpacaosa Onbra PonangoBaa

Konraktusii Tenedon: 8(861)4168343

Opranusanusi-onepatop: OOIIECTBO ¢ orpaHUYeHHOM oTBeTcTBeHHOCThI0 U1 "HOBU" (OO0 UL "HOBU")

HUTOI'OBBIE PE3YJIBTATDI
Ne Kpurepuii/Iloka3aTtesn Ha6pannblii 6aj11

1 | Kpurepuii "OTKpPBHITOCTH H IOCTYNHOCTH MH(pOPManu# 00 opranu3anuu’ 95,4
11 [Tokazatens "CoorBeTcTBUE MH(OPMALINK O IESITENBHOCTH OPTaHU3ALUH KYJIBTYpPhI, pa3MENIEeHHOMH Ha 00IeI0CTYITHBIX HHPOPMAIIMOHHBIX pecypcax, ee 9

" | coneprkanutio 1 nopsaaxy (popme), ycraHOBICHHBIM HOPMATUBHBIMH NIPABOBBIMH aKTaMu'"

12 [Toka3zatens "Hannure Ha opHUIIMATIBHOM CaliTe OpraHu3aly KyJIbTypbl HHPOPMAIMHU O JUCTaHIIMOHHBIX CIIoco0ax 0OpaTHOI CBSI3U U B3aUMOJICHCTBUSI C 9

" | monyyaTessiMu yCIyr U uX QyHKIHOHHpOBaHHE"

13 INoxasarens "/lons mony4aTteneit yciyr, yaOBIETBOPEHHBIX OTKPBITOCTBIO, TIOTHOTOM U JOCTYITHOCTBIO HH(OPMALUH O JIeATeIbHOCTH OPraHu3aluy KyIbTypBbl, 99

"~ | pa3merieHHON Ha MH(OPMALIMOHHBIX CTEHAX B IOMEIICHUH OPTaHU3aluK KYJIbTYphl, HA oHLIMAIBLHOM caiite B cetH "MHTepHeT"

2 | Kpurtepnii "KomdopTHOCTH yc/10BHIi IpeocTaBIeHUs yeayr" 100
2.1 |TTokazatens "OOecrieueHre B OpraHU3aLUH KYJIbTYPbl KOM(OPTHBIX YCIOBHIA JUIs IPEJOCTABICHUS yCIyr" 100
2.3 | ITokazatens "Jlomns moydaTeneil yciuyr, yAOBIETBOPEHHBIX KOM(OPTHOCTHIO MPEAOCTABICHHS YCIyT OpraHu3aiiel KyJibTyphl" 100

3 | Kputepmii "JocTynHOCTD yCJIyT JJ1s MHBAJIUIOB" 70,8
3.1 | IMoka3zatens "O0OpyHOBaHUE TOMENICHUI OPraHU3ALUH KYIBTYPhI U MPUJIETAoIe K Hell TEPPUTOPHUH C YIE€TOM JOCTYITHOCTH JJIsl UHBAJIHIOB" 60
3.2 |Iloka3zarens "ObecrieyeHne B OPraHU3alUK KyJIbTYPhl YCIOBUS JOCTYITHOCTH, O3BOJISIONIIE HHBAIMAAM MOJydaTh YCIYTH HapaBHE C IpyruMu’ 60
3.3 | IToka3zatens "Jlons moiyyaTeneil yeiayr, yAOBIETBOPEHHBIX JOCTYITHOCTBIO YCIIYT JJIsl MHBAIUIOB" 96

4 | Kputepuii "J100po:kenaTeIbHOCTD, BEKINBOCTH PAGOTHUKOB OPraHu3anuu cepsl KyJIbTyphl' 99,6
a1 IMokasarens "/lons mony4aTeneit yciyr, yAOBIETBOPEHHBIX JOOPOKENATEIHOCTBIO, BEXKIIMBOCTHIO PAOOTHUKOB OPTraHU3alUH KYJIBTYPHI, 00€CTIed HBAIOLIHX 100

" | mepBUYHBIN KOHTAKT M HHPOPMHUPOBAHUE MTONyYATENsl YCIYTH IPU HETOCPEICTBEHHOM O0OpAIeHUH B OPTaHU3ANNI0 KYIbTYpHI'"

472 [Mokasarens "/lons mony4aTeneit yciIyr, ya0BIETBOPEHHBIX JOOPOKENATENIHOCTBIO, BEXKIIMBOCTHIO PAOOTHUKOB OPTraHU3alUH KYJIBTYPHI, 00€CTIeY HBAIOLIHX 99

" | HEeoCpENCTBEHHOE OKa3aHUe YCIYTH IPU 0OpalleHHH B OPraHU3alui0 KYIbTYphI"

43 INokasarens "/lons moy4aTeneil yciIyr, yAOBIETBOPEHHBIX JOOPOXKENATEIBHOCTBIO, BEXXIIMBOCTHIO PAOOTHUKOB OPTraHU3alUH KYJIBTYPHI IPU HCII0JIb30BAaHUH 100

" | mucTaHIMOHHBIX (popM B3auMoieicTBUS"

5 | Kputepnii "Y/10B/IeTBOPEHHOCTH YCJIOBUSIMHU OKa3aHuUsI ycayr" 99,8

. KazaTens "J{ons momydaresnell yciryr, KOTOpbIe TOTOBBI PEKOMEHIOBATh OPTaHU3AIMI0 KYJIBTYPhI POIICTBEHHHKAM M 3HAKOMBIM
5.1 | Iloka3zatens "Jlons moxydaTenet yc OTOpBIE TOTO €KOMEHJIOBaTh OPTraHN3aIHI0 0JICTBE aM ¥ 3HAKO " 100
5.2 | TToka3atens "Jlons monyyaTeneil ycinyr, YA0BISTBOPSHHBIX yI00CTBOM rpaduka paboThl OpraHU3aliy KyJIbTyphI" 99
5.3 | ITokaszatens "Jlons momydaTeneil yeiayr, yAOBIETBOPEHHBIX B IIEJIOM YCIOBHSMH OKa3aHUs YCIYT B OPraHU3aIMU KyIbTypHI" 100

HNTOI'OBbIU TIOKA3ATEJIb (PEUTHUHI) 93,12 (5)
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HEJOCTATKMU B AEATEJIBHOCTHU

B pe3syabTare npoBeaeHnst He3aBUCHMOIM OLIEHKH Ka4eCTBa OKA3aHMUS YCJIYT, BHIABJIEHBI CJeAYIONIHe HeOCTATKHA M0 KPUTepHI0 «KOTKPBHITOCTH U A0CTYIHOCTh
HH(opMauN 00 OpraHU3anuN»:
HecootBercTBue nHpopMaum o IeITebHOCTH OPraHN3allK KyJIbTYphI, Pa3MEIleHHOH Ha o()UIIaIbHOM caiiTe OpraHu3aliy KyJIbTYphl, €€ COJIEPIKaHUI0 U TIOPIIKY
(popme), ycTaHOBIIEHHBIM HOPMATUBHBIME MTPAaBOBBIMH akTaMH. OTCYTCTBYET ClIeAyIOIasi HHPOPMAIHSL:
- KOHTaKTHBIE TeNe(OHBI, aipeca IEKTPOHHON MOYTHl yUpeAUTeNs/ yupeauTeneit
- apec caiita yupeauTens/yapeanTenei
- pe3yJIbTaThl HE3aBUCUMOM OLICHKH KauecTBa yCJIOBUI OKa3aHUs yCiIyr
- TUTaHBI 110 YITyYIIEHHIO Ka4yeCcTBa paboThl OpraHu3aliy KyJIbTyphl (IO YCTPaHEHHIO HEJIOCTATKOB, BBISIBIEHHBIX 10 utoramM HOK)
Ha odunmansHoM caliTe opraHu3aluy KyJabTypbl OTCYTCTBYET HH(POPMAIHS O JUCTAHIIMOHHBIX CIIOC00aX B3aMMOJICHCTBUS C TIONYyUYaTeIsIMUA YCIIyT, B YACTHOCTH:
- TEXHUYECKasi BO3MOXKHOCTD BBIPAYKEHHM S MTOTy4aTeNIMU YCIIYT MHEHHSI O Ka4eCTBE OKa3aHMs yCIyT (HaJMYue aHKeThI JUISI Opoca Ipak/IaH MITH TUIIEPCCHUIKH Ha Hee)
ITo pesyinbraTaM oneHKHM KpuTepus «/[0CTYIMHOCTD yCJIyr 1JIsi MHHBATHI0BY» MMEIOTCS CJIeAYI0LINe HEAOCTATKH:
[Tomemennst opraHu3aIvy KyJIbTyphl U IPUJIETAIONIEN K Hell TepPpUTOPHH HE 00OPYAOBaHbI C YYETOM JOCTYIMHOCTH JIJIsl HHBAJUAOB, B YACTHOCTH OTCYTCTBYET:
- BBIIETICHHBIE CTOSHKH IS aBTOTPAHCIIOPTHBIX CPEICTB WHBAINIOB
- CMEHHBIE KPECJa-KOJSICKU
B opranuszanuy OTCYTCTBYIOT YCIIOBHS TOCTYITHOCTH, ITO3BOJISIONINX WHBAIMAM IIOTy4aTh YCIYTH HApaBHE C JPYTUMU, B YACTHOCTH:
- BO3MOXHOCTb ITPEIOCTABIICHUS HHBAJIMIAM 10 CITyXY (CIyXY U 3pEHHUI0) YCIYT CypAONepeBOaINKa (TH(HIOCYpIOTEpEBOTINKA)

BbIBO/IbI U IIPE VIO KEHUSA

ITo pesyabraram oueHkn Kpurepus «OTKPBITOCTb U JOCTYNHOCTh HHGpOPMALMU 00 OPraHu3alumn»:
[IpuBecTr B cOOTBETCTBHE HHPOPMAIIHIO O JIEITEIFHOCTH OPTaHMU3AIINHU KYJIbTYPhI, pa3MeIeHHON Ha O(pHUIINATEHOM caliTe OpraHU3aIy B ceTH « IHTepHET», TOpAAKY
pasMerieHus nHGopMauy Ha OQUIIHATEHOM CalfTe MMOCTAaBIINKA YCIyT B ceTn «VHTepHET» corilacHO TpeboBaHMIM NprKa3za MuHUCTEpCTBA KylIbTypsl Poccniickoit
Oenepannu ot 20 depansg 2015 r. Ne 277 "O6 yTBepxAeHNN TpeOOBAaHUH K COAEPKaHUIO U (opMe MpenocTaBIeHH HH()OPMAITH O IeSTeTbHOCTH OpraHu3aIuit
KYJIBTYPBI, pa3MenIeHHON Ha OUITHATBHBIX caliTaxX yIIOJTHOMOYEHHOTO (DeJlepaTbHOTO OpraHa UCIIONHUTENFHON BJIACTH, OPTaHOB TOCYTaPCTBEHHON BIACTH CYOBEKTOB
Poccuiickoit @enepanuu, OpraHoB MECTHOIO CAMOYTIPABIICHUS U OpraHu3aluid KyJIbTypbl B ceTd "MHTepHET", B YaCTHOCTH:
- KOHTaKTHBIE Tene(OHBI, afpeca AIEKTPOHHOM IMOYTH yUpeIUTeN s/ yapeauTeneit
- aJpec caiiTa yupeanuTens/yapeauTenei
- pe3yIbTATHl HE3ABUCHMOM OIEHKH Ka4eCTBa YCIOBUH OKa3aHUS yCIYT
- IJTAHBI 110 YIYYIIEHUIO Ka9ecTBa pa0OThI OPraHU3aluy KyIbTYpHI (TI0 yCTPaHEHUIO HeOCTATKOB, BRIIBIIEHHBIX TI0 nToram HOK)
ObecrnieunTh HANMMYKME U (YHKIIMOHUPOBAHKE Ha OQUITHAIIEHOM CaiiTe OpraHu3aliy KyJIbTyphl HH()OPMAIUH O TUCTAHIIMOHHBIX CII0CO0aX B3aMMOJIEH CTBUS C
TIONTy4YaTeNsIMHU YCIIYT, B YACTHOCTH:
- TEXHUYECKast BO3MOKHOCTD BBIPAYKCHUSI MTOTy4YaTESIMH YCIIYT MHEHHSI O KaUeCTBE OKa3aHUs yCIIyT (HaJM4YKMe aHKEThI ISl OIPOCa TPpakIaH MM THIIEPCCHUIKH Ha Hee)
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ITo pe3yibTaTam oneHKH KpuTepus «Jl0CcTymMHOCTD YCIyT JJIsl HHBATHIOB»:
O6opynoBaTh MOMEIICHUS OpraHU3alliK KyJIbTYpPhI U IPHUJIETAIOMIEH K HEl TEpPUTOPHU C YIE€TOM JTOCTYIMHOCTH Il MHBAJIHJIOB, B YACTHOCTH:
- BBIIETICHHBIMH CTOSHKaMH JUIsl aBTOTPAHCIIOPTHBIX CPEICTB MHBAINIOB
- CIIelMaJIbHBIMU KpecIaMH-KOIsICKaMt

O6CCHC‘II/ITL B Opranu3aliuy yCJIOBHA JOCTYIIHOCTHU, TO3BOIAIOINE MHBAJIUAM I10JIY4YaTh YCJIYT'M HapaBHE C APYT'UMHA, B YAaCTHOCTHU:
- IPEAOCTAaBUTh MHBAIUAAM I10 CIYXY (CIyXy U 3pEHHI0) YCIYTH CYpAONepeBOAUNKa (TU(IIOCYpAOIEPEBOAIHKA)
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MNPOTOKOJI Nel0
IO PE3YJBTATAM CBOPA, OBOBIIIEHUA U AHAJIN3A UTH®OPMAILINU B HEJAX HE3ABUCUMOU OLNEHKH
KAYECTBA YCJIOBHM OCYIIECTBJEHMS JEATEJIBHOCTH OPTAHU3ALINU KYJIbTYPHI

HammenoBanue opranuzanuu: MyHALIIMTIaTBHOE OFOJDKETHOE YUpEKICHUE KYIbTYphl «JloM KynbTypsl cena beperoBoe» MyHHIMTIATBEHOTO 00pa30BaHM I TOPOJ-KYPOPT
I'enenmxnk

Peruon: Kpacuomapckuii kpait

Anpec: 353494, Kpacuonapckuii kpai, T. ['enenmkuxk, c. beperosoe, yi. Mupa, 27

®.1.0. pyxoomutenst: Camncait Hagexxma AnexcanapoBHa

Konraktusii Tenedon: 8(86141) 6-84-54

Opranusanusi-onepatop: OOIIECTBO ¢ orpaHUYeHHOM oTBeTcTBeHHOCThI0 U1 "HOBU" (OO0 UL "HOBU")

HUTOI'OBBIE PE3YJIBTATDI
Ne Kpurepuii/Iloka3aTtesn Ha6pannblii 6aj11
1 | Kpurepuii "OTKpPBHITOCTH H IOCTYNHOCTH MH(pOPManu# 00 opranu3anuu’ 83,4
ITokazarens "CooTBeTcTBHE HHPOPMAIMH O AEITENHHOCTH OPraHU3alMK KYJILTYPEI, pa3MEIEHHON Ha 00IIEI0CTYIMHBIX HH(GOPMAIIHOHHEIX pecypcax, ee
1.1 " 86
coJIepKaHUIO ¥ opsaaky (popme), ycTaHOBICHHBIM HOPMATUBHBIMH NPABOBBIMHU aKTAMHU
12 [Toka3zatens "Hannure Ha opHUIIMATIBHOM CaliTe OpraHu3aly KyJIbTypbl HHPOPMAIMHU O JUCTaHIIMOHHBIX CIIoco0ax 0OpaTHOI CBSI3U U B3aUMOJICHCTBUSI C 60
" | monyyaTessiMu yCIyr U uX QyHKIHOHHpOBaHHE"
13 INoxasarens "/lons mony4aTteneit yciyr, yaOBIETBOPEHHBIX OTKPBITOCTBIO, TIOTHOTOM U JOCTYITHOCTBIO HH(OPMALUH O JIeATeIbHOCTH OPraHu3aluy KyIbTypBbl, 99

"~ | pa3merieHHON Ha MH(OPMALIMOHHBIX CTEHAX B IOMEIICHUH OPTaHU3aluK KYJIbTYphl, HA oHLIMAIBLHOM caiite B cetH "MHTepHeT"

2 | Kpurtepnii "KomdopTHOCTS yc/10BHIi IpegocTaBIeHUs yeayr" 100
2.1 |TTokazatens "OOecrieueHre B OpraHU3aLUH KYJIbTYPbl KOM(OPTHBIX YCIOBHIA JUIs IPEJOCTABICHUS yCIyr" 100
2.3 | ITokazatens "Jlomns moydaTeneil yciuyr, yAOBIETBOPEHHBIX KOM(OPTHOCTHIO MPEAOCTABICHHS YCIyT OpraHu3aiiel KyJibTyphl" 100

3 | Kputepmii "JocTynHOCTD yCJIyT JJ1s MHBAJIUIOB" 86
3.1 | IMoka3zatens "O0OpyHOBaHUE TOMENICHUI OPraHU3ALUH KYIBTYPhI U MPUJIETAoIe K Hell TEPPUTOPHUH C YIE€TOM JOCTYITHOCTH JJIsl UHBAJIHIOB" 80
3.2 |Iloka3zarens "ObecrieyeHne B OPraHU3alUK KyJIbTYPhl YCIOBUS JOCTYITHOCTH, O3BOJISIONIIE HHBAIMAAM MOJydaTh YCIYTH HapaBHE C IpyruMu’ 80
3.3 | IToka3zatens "Jlons moiyyaTeneil yeiayr, yAOBIETBOPEHHBIX JOCTYITHOCTBIO YCIIYT JJIsl MHBAIUIOB" 100

4 | Kputepuii "J100po:kenaTeIbHOCTD, BEKINBOCTH PAGOTHUKOB OPraHu3anuu cepsl KyJIbTyphl' 99,4
a1 IMokasarens "/lons mony4aTeneit yciyr, yAOBIETBOPEHHBIX JOOPOKENATEIHOCTBIO, BEXKIIMBOCTHIO PAOOTHUKOB OPTraHU3alUH KYJIBTYPHI, 00€CTIed HBAIOLIHX 100

" | mepBUYHBIN KOHTAKT M HHPOPMHUPOBAHUE MTONyYATENsl YCIYTH IPU HETOCPEICTBEHHOM O0OpAIeHUH B OPTaHU3ANNI0 KYIbTYpHI'"

472 [Mokasarens "/lons mony4aTeneit yciIyr, ya0BIETBOPEHHBIX JOOPOKENATENIHOCTBIO, BEXKIIMBOCTHIO PAOOTHUKOB OPTraHU3alUH KYJIBTYPHI, 00€CTIeY HBAIOLIHX 99

" | HEeoCpENCTBEHHOE OKa3aHUe YCIYTH IPU 0OpalleHHH B OPraHU3alui0 KYIbTYphI"

43 INokasarens "/lons moy4aTeneil yciIyr, yAOBIETBOPEHHBIX JOOPOXKENATEIBHOCTBIO, BEXXIIMBOCTHIO PAOOTHUKOB OPTraHU3alUH KYJIBTYPHI IPU HCII0JIb30BAaHUH 99

" | mucTaHIMOHHBIX (popM B3auMoieicTBUS"

5 | Kputepnii "Y/10B/IeTBOPEHHOCTH YCJIOBUSIMHU OKa3aHuUsI ycayr" 99,3
5.1 | ITokazaTens "Jlons momy4gaTeneil ycayr, KOTOphIe TOTOBBI PEKOMEHIOBATh OPTaHM3AIHNIO KYIBTYPHI POACTBEHHIKAM W 3HAKOMBIM" 100
5.2 | TToka3atens "Jlons monyyaTeneil ycinyr, YA0BISTBOPSHHBIX yI00CTBOM rpaduka paboThl OpraHU3aliy KyJIbTyphI" 99
5.3 | ITokaszatens "Jlons momydaTeneil yeiayr, yAOBIETBOPEHHBIX B IIEJIOM YCIOBHSMH OKa3aHUs YCIYT B OPraHU3aIMU KyIbTypHI" 99

HNTOI'OBbIU TIOKA3ATEJIb (PEUTHUHI) 93,62 (3)
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HEJOCTATKMU B AEATEJIBHOCTHU

B pe3yabTaTte npoBeeHns He3aBUCHMOI OIEHKN KA4eCTBA 0KA3aHHUS YCJIYT, BHIABJIEHBI CJIEAYIONIHE HEMOCTATKHE M0 KPUTepH0 «OTKPHITOCTH U JO0CTYNHOCTh
uH(popMaUN 00 OPraHU3aAnMNN»:
HecootBercTBue nHpopMaum o IeITebHOCTH OPraHN3allK KyJIbTYphI, Pa3MEIleHHOH Ha o()UIIaIbHOM caiiTe OpraHu3aliy KyJIbTYphl, €€ COJIEPIKaHUI0 U TIOPIIKY
(popme), ycTaHOBIIEHHBIM HOPMATUBHBIME MTPAaBOBBIMH akTaMH. OTCYTCTBYET ClIeAyIOIasi HHPOPMAIHSL:
- CBelleHHs 00 yupenuTerne/yapeauTensax
- KOHTaKTHBIE TeNeOHBI, aJipeca IEKTPOHHON MOYTHl yUpeAUTeNs/ yupeauTeneit
- ajpec caiita yupeauTens/yapeanTenei
- KOIUSA yCTaBa OPraHU3aluK KyJIbTYPbI
- CBUJICTEIBCTBO O TOCYJapCTBEHHON PErucTpaliu
- pelleHus yuYpeauTelns O CO3JaHuN OpraHU3alud KyJIbTYphl U Ha3HAYEHUHU €€ PYKOBOIUTENS
- BU/JIbl IPEJOCTABIISIEMBIX YCIIYT OpraHU3aUEN KyJIbTYpbl
- MaTepHaJbHO-TEXHIUUECKOE 00eCTIeYeHrEe TIPEIOCTABICHHS yCITyT
- pe3ynbTaThl HE3aBUCHMOMW OLIEHKH KauecTBa YCIIOBHI OKa3aHUS YCIyT
Ha o¢unmanpHOM caiiTe opraHU3aliy KyJIbTypbl OTCYTCTBYET HH(POPMALIUS O JUCTAHIIMOHHBIX CIIOCO0aX B3aUMOJCHCTBUS C MOIYYaTEISIMKA YCIYT, B YACTHOCTH
- DJICKTPOHHBIX CEPBUCOB ((hOpM IS TTOIaYH IIEKTPOHHOT0 0OpareHus (3kajao0sr), pa3zaena "YacTo 3amaBaeMble BOIIPOCH", MOIYUISHHS KOHCYIBTAIIUU IO OKa3bIBAEMBIM
yciyram | 1p.)
- TEXHHYECKass BO3MOXKHOCTh BBIPAXKEHUS ITONyYaTeIIMU YCIIYT MHEHHSI O KaYeCTBE OKa3aHUsl yCIIyT (HaJU4Yre aHKEThI JIJISl OIpoca TpakJIaH WK TUIIEPCCHIIKH Ha Hee)
ITo pe3yabTaTam onleHKH KpUTepusi «10CTYyMHOCTD YCJIYT /IJIsl HHBAJIM/I0B)» HMEIOTCS CleqyIolIie HeJOCTATKH:
[MomereHvst opraHu3aIuy KyJabTyphl U MPHIIETAIONICH K HEl TEpPUTOPUU HE 000PYIOBAHBI C YYETOM JOCTYITHOCTH JIIsl MHBAJIUIOB, B YACTHOCTH OTCYTCTBYET:
- CMEHHBIC Kpeclia-KOISICKU
B opranuzamnuu oTCyTCTBYIOT YCIOBUHSI JOCTYITHOCTH, TIO3BOJISIOIIUX WHBAUIAM [TONYYaTh YCIyTH HApaBHE C JIPYTUMH, B YACTHOCTH:
- BO3MOXKHOCTH TIPEOCTaBICHNAS WHBAJIH/IAM TIO CITYXY (CIyXy M 3pEHHUI0) YCIYT CypAoIepeBoAunKa (TH(IOCYpIOIIepEeBOIINKA )
- IOMOIIb, OKa3bIBaeMasi PaOOTHUKAMHU OpPTaHHU3allUH, TPOIISITUMHA HEOOX0JuMOoe 00yUueHre (MHCTPYKTHPOBAHHKE), TIO COMPOBOXK/ICHUIO UHBAIMIOB B TIOMEIICHUU
OpraHu3aIuu

BbIBO/IbI U1 IIPE VIO KEHUA

ITo pesynbraraM oneHKH KpuTepust KOTKPBITOCTH U JOCTYITHOCTh HHGOpPMALK 00 OpraHu3alum»:
[IpuBectr B cooTBeTcTBUE HH(POPMALIMIO O ASSITENbHOCTH OPTraHU3aLUH KyJIBTYPbI, pa3MeIeHHON Ha opuIIMaIbHOM caiiTe opraHu3auuu B cetu «MHTepHET», mopsaaKy
pasmenienus nHGopManuy Ha oQUIHATIBLHOM CaliTe MOCTAaBLIMKA yCIyTr B ceTH «HTepHeT» coriacHo TpeOoBaHMAM NpuKa3za MuHHCTEpCTBa KyIbTyphl Poccuiickoit
®enepaunu ot 20 pespang 2015 r. Ne 277 "O0 yrBepkieHnH TpeOOBaHUHN K collepKaHMI0 U hopMe IpeaoCcTaBIeHUS MH(OpMALMHU O IeITENbHOCTH OpraHn3aui
KyJBTYPBI, pa3MelIeHHON Ha OQUIHaTbHBIX caiTaX YIOJIHOMOYEHHOrO (heaepabHOro OpraHa UCIIOTHUTENIBHON BIACTH, OPraHOB TOCYJapCTBEHHOH BIACTH CyOBEKTOB
Poccuiickoit @enepanuu, OpraHoB MECTHOTO CAMOYIPABJICHUSI U OPraHu3aluil KyabTyphl B ceTd "MHTEpHET", B 4aCTHOCTHU:
- CBelleHHs 00 yupenuTesne/yapequTensx
- KOHTaKTHBIE TeNe(OHBI, aipeca MIEKTPOHHON MOYTHI yupeauTens/yupeaureneit
- alpec caiita yupeauTels/ydpeanTenei
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- KOIHS YCTaBa OpraHU3aIuK KYJIbTYphI

- CBUJICTEIBCTBO O TOCYaPCTBEHHON PErUCTpaIliu

- pe€liCHusA YYpCAUTEIA 0 CO3AaHNU OpraHu3ali KyJIbTYPhl U HA3HAYCHUUN €€ PYKOBOAUTECIIA

- BUJIBI IIPEOCTABIISIEMBIX YCIIYT OpTaHHU3ALUEN KyJIbTypbl

- MaTepuaIbHO-TEXHUUYECKOE 00ECTICUeHHUE MPENOCTABIICHHSI YCITYT

- pe3yJIbTaThl HE3ABUCUMOM OICHKH KAa4eCTBa YCIOBUH OKa3aHHS yCIYT

Ob6ecrieunTh HaMUME U GYHKIUOHUPOBAHUE HA OPHUIMATEHOM CaliTe OpraHU3aliy KyJIbTYphl HHPOPMAIIUH O AUCTAHIIMOHHBIX CIIOCO0AaX B3aMMOJICH CTBUS C

MOJTy4aTeNIIMHU YCIIYT, B YACTHOCTH:

- 3JIGKTPOHHBIX CepBUCOB ((hOpM IS TI0JJauHU JIEKTPOHHOIO oOpareHust (kano0sl), paszena "Yacto 3a1aBaeMble BOIIPOCHI", MOTYUEHUST KOHCYJIbTAI[UH 110 OKa3bIBAEMbIM

ycIyram | 1p.)

- TEXHUYECKass BOBMOXHOCTb BbIPAXKCHUSA MTOJTYYATCIAMMA YCIYT MHCHUSA O KQUYCCTBC OKa3aHUsA yCJIyr (Ham/mne AHKETHI UIA OITpOocCa rpaXJaaH Uik TUIEpPCChblJIKA Ha Hee)
IIo pe3yjbTaTam oleHKH KpUTEPUs «J{0CTYMHOCTD YCIYT /sl HHBATHI0BY:

O06opymoBaTh MOMEIIECHUS OPTaHU3AINH KYJIbTYPBI U PUIICTAIONIEH K HEell TEPPUTOPUH C YIETOM JOCTYITHOCTH VIS HHBAJIHA/IOB, B YACTHOCTH:

- Cli€HaJIbHBIMU KPECIIaMU-KOJIACKaMU

OO0ecrieynTs B opraHmusalru yCJIOBUA JOCTYITHOCTH, ITO3BOJIAIOININE HHBAJIMAAM MOJYYaTh YCIIYI'd HApAaBHE C APYTMMHU, B YHACTHOCTH:

- IPEIOCTABUTh MHBAIKIAM IO CIIyXY (CIIyXy U 3pEHHIO) YCIYTH CypAoIepeBoAunKa (TU(IOCYPI0IEPEBOIUIMKA)

- 00€CIeYnTh MOMOIIBIO COMPOBOXKICHNE HHBAIHJIOB B TOMEIICHUSIX OpraHU3alui, OKa3bIBaeMOoi pabOTHIUKAMU OpTraHU3alluH KYJILTYPbI, MPOIIEANIIMH HE00X0TUMOe

o0yuenwne (HHCTPYKTHPOBAHHE)
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MNPOTOKOJI Nell
IO PE3YJBTATAM CBOPA, OBOBIIIEHUA U AHAJIN3A UTH®OPMAILINU B HEJAX HE3ABUCUMOU OLNEHKH
KAYECTBA YCJIOBHM OCYIIECTBJEHMS JEATEJIBHOCTH OPTAHU3ALINU KYJIbTYPHI

HaumenoBanue opranuzanuu: MyHAIUTIIaTbHOE OFODKETHOE YUpeKaAeHUE KynbTyphl «Kity0 cena Muxaiinosckwuii [lepeBam» MyHHUIMIIAIEHOTO 00pa30BaHus TOPOA-KypOpT
I'enenmxnk

Peruon: Kpacuomapckuii kpait

Anpec: 353482, KpacHonmapckuit kpai, T. ['enenmkuk, c. MuxaitnoBckuii [lepeBan

®.1.0. pyxoBogutens: Japuit Baneatuna BanentrnHOBHA

KonTaktHbii Tenedon: 89186436311

Opranusanusi-onepatop: OOIIECTBO ¢ orpaHUYeHHOM oTBeTcTBeHHOCThI0 U1 "HOBU" (OO0 UL "HOBU")

HUTOI'OBBIE PE3YJIBTATDI
Ne Kpurepuii/Iloka3aTtesn Ha6pannblii 6aj11

1 | Kpurepuii "OTKpPBHITOCTH H IOCTYNHOCTH MH(pOPMauu 00 oprann3anun'’ 85,3
11 [Tokazatens "CoorBeTcTBUE MH(OPMALINK O IESITENBHOCTH OPTaHU3ALUH KYJIBTYpPhI, pa3MENIEeHHOMH Ha 00IeI0CTYITHBIX HHPOPMAIIMOHHBIX pecypcax, ee 91

" | coneprkanutio 1 nopsaaxy (popme), ycraHOBICHHBIM HOPMATUBHBIMH NIPABOBBIMH aKTaMu'"

12 [Toka3zatens "Hannure Ha opHUIIMATIBHOM CaliTe OpraHu3aly KyJIbTypbl HHPOPMAIMHU O JUCTaHIIMOHHBIX CIIoco0ax 0OpaTHOI CBSI3U U B3aUMOJICHCTBUSI C 60

" | monyyaTessiMu yCIyr U uX QyHKIHOHHpOBaHHE"

13 INoxasarens "/lons mony4aTteneit yciyr, yaOBIETBOPEHHBIX OTKPBITOCTBIO, TIOTHOTOM U JOCTYITHOCTBIO HH(OPMALUH O JIeATeIbHOCTH OPraHu3aluy KyIbTypBbl, 100

"~ | pa3merieHHON Ha MH(OPMALIMOHHBIX CTEHAX B IOMEIICHUH OPTaHU3aluK KYJIbTYphl, HA oHLIMAIBLHOM caiite B cetH "MHTepHeT"

2 | Kpurtepnii "KomdopTHOCTH yc/10BHIi IpeocTaBIeHUs yeayr" 100
2.1 |TTokazatens "OOecrieueHre B OpraHU3aLUH KYJIbTYPbl KOM(OPTHBIX YCIOBHIA JUIs IPEJOCTABICHUS yCIyr" 100
2.3 | ITokazatens "Jlomns moydaTeneil yciuyr, yAOBIETBOPEHHBIX KOM(OPTHOCTHIO MPEAOCTABICHHS YCIyT OpraHu3aiiel KyJibTyphl" 100

3 | Kputepmii "JocTynHOCTD yCJIyT JJ1s MHBAJIUIOB" 72
3.1 | IMoka3zatens "O0OpyHOBaHUE TOMENICHUI OPraHU3ALUH KYIBTYPhI U MPUJIETAoIe K Hell TEPPUTOPHUH C YIE€TOM JOCTYITHOCTH JJIsl UHBAJIHIOB" 60
3.2 |Iloka3zarens "ObecrieyeHne B OPraHU3alUK KyJIbTYPhl YCIOBUS JOCTYITHOCTH, O3BOJISIONIIE HHBAIMAAM MOJydaTh YCIYTH HapaBHE C IpyruMu’ 60
3.3 | IToka3zatens "Jlons moiyyaTeneil yeiayr, yAOBIETBOPEHHBIX JOCTYITHOCTBIO YCIIYT JJIsl MHBAIUIOB" 100

4 | Kputepuii "J100po:kenaTeIbHOCTD, BEKINBOCTH PAGOTHUKOB OPraHu3anuu cepsl KyJIbTyphl' 98,4

TTokazarens "o momy4yarenen yeir TIOBJIETBOPEHHBIX T0OPOKEIATENHHOCTBIO, BEXKIMBOCTHIO PA0OTHUKOB OPraHU3alliK KYJILTYPEI, 00ECIIEY NBATOIINX

4.1 ., ’ " ’ 99
TIEPBUYHBIA KOHTAKT U HH()OPMHUPOBaHHE MONyYaTeNsl yCIyrH IPH HENOCPEACTBEHHOM O0paIlleHUH B OPTaHHU3AIUI0 KYIbTYPbI
TTokazarens "o momy4yarenen yeir TIOBJIETBOPEHHBIX T0OPOKEIATENHHOCTBIO, BEXKIIMBOCTHIO PA0OTHUKOB OpPraHU3alliK KYJILTYPBI, 00ECIIEY NBATOIINX

4.2 ’ ,, ’ 98
HEMOCPENICTBEHHOE OKa3aHHe YCIIYTH IPH 0OpallleHuH B OPraHU3alUI0 KYIbTYPbI
IMokasarens "Jlons momydarenet yciu TIOBJISTBOPEHHBIX JJOOPOXKENaTEeNEHOCTBIO, BEKIIMBOCTHIO pAOOTHUKOB OPTaHU3AIMH KYJIBTYPBI IIPH HCII0JIb30BaHHI

4.3 2 > 98
JIMCTAaHIIMOHHBIX ()OPM B3aUMOJICHCTBHS

5 | Kputepnii "Y/10B/IeTBOPEHHOCTH YCJIOBUSIMHU OKa3aHuUsI ycayr" 99,6
5.1 | ITokazaTens "Jlons momy4gaTeneil ycayr, KOTOphIe TOTOBBI PEKOMEHIOBATh OPTaHM3AIHNIO KYIBTYPHI POACTBEHHIKAM W 3HAKOMBIM" 100
5.2 | TToka3atens "Jlons monyyaTeneil ycinyr, YA0BISTBOPSHHBIX yI00CTBOM rpaduka paboThl OpraHU3aliy KyJIbTyphI" 98
5.3 | ITokaszatens "Jlons momydaTeneil yeiayr, yAOBIETBOPEHHBIX B IIEJIOM YCIOBHSMH OKa3aHUs YCIYT B OPraHU3aIMU KyIbTypHI" 100

HNTOI'OBbIU TIOKA3ATEJIb (PEUTHUHI) 91,06 (7)
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HEJOCTATKMU B AEATEJIBHOCTHU

B pe3yabTaTte npoBeeHns He3aBUCHMOI OIEHKN KA4eCTBA 0KA3aHHUS YCJIYT, BHIABJIEHBI CJIEAYIONIHE HEMOCTATKHE M0 KPUTepH0 «OTKPHITOCTH U JO0CTYNHOCTh
uH(popMaUN 00 OPraHU3aAnMNN»:
HecootBercTBue nHpopMaum o IeITebHOCTH OPraHN3allK KyJIbTYphI, Pa3MEIleHHOH Ha o()UIIaIbHOM caiiTe OpraHu3aliy KyJIbTYphl, €€ COJIEPIKaHUI0 U TIOPIIKY
(popme), ycTaHOBIIEHHBIM HOPMATUBHBIME MTPAaBOBBIMH akTaMH. OTCYTCTBYET ClIeAyIOIasi HHPOPMAIHSL:
- 7IaTa CO3/IaHUs OpPraHU3alH KYJIbTYPhI
- CBelleHHs 00 yupenuTerne/yapequTensx
- KOHTaKTHBIE TeNeOHBI, aJipeca IEKTPOHHON MOYTHl yUpeAUTeNs/ yupeanTeneit
- CBUJICTEIBCTBO O TOCYJaPCTBEHHON PErucTpaiu
- pelleHus yuYpeauTelns O CO3JaHuN OpraHU3alui KyJIbTYphl U HAa3HAYEHUHU €€ PYKOBOIUTENS
- MaTepHaJbHO-TEXHIUUECKOE 0OecTieYeHrE TIPEIOCTABICHHS yCITyT
- pe3ynbTaThl HE3aBUCHMOMW OIIEHKH KauecTBa YCIIOBHI OKa3aHUS YCIyT
- IIJTaHBI 110 YIYYIIEHUIO Ka4ecTBa pabOThl OpraHM3alnuy KyJIbTypslI (TI0 yCTPaHEHUIO HEOCTATKOB, BBISIBIEHHBIX 10 nToram HOK)
Ha ounipanpHOM caiiTe opraHU3aliy KyJIbTypbl OTCYTCTBYET HH(POPMALIUS O JUCTAHIIMOHHBIX CIIOCO0aX B3aUMOJCHCTBUS C MOIYYaTEISIMA YCIYT, B YACTHOCTH
- DJIEKTPOHHBIX CEPBUCOB ((hOpM IS TTOIaYH IIIEKTPOHHOTO 0OpareHus (3kajao0sr), pa3zaena "YacTo 3amaBaeMble BOIIPOCH", MOIYUISHHS KOHCYIHTAIIUU IO OKa3bIBAEMBIM
yCIIyram H 1p.)
- TEXHHYECKass BO3MOXKHOCTh BBIPAXKEHUS ITONyYaTeIIMU YCIIYT MHEHHSI O KaYeCTBE OKa3aHUsl yCIIyT (HaJu4Yre aHKEThI JIJISl OIpoca IpaXkJIaH WK TUIIEPCChIIKH Ha Hee)
ITo pe3yabTaTam onleHKH KpUTepUsi «10CTYyMHOCTD YCJIYT /IJIsl HHBAJIHM/0B)» HMEIOTCS CJleTyIolIie HeJOCTATKH:
[MomereHvst opraHu3aIuy KyJabTyphl U MPHIIETAIONICH K HEl TEpPUTOPUU HE 000PYIOBAHBI C YYETOM JOCTYITHOCTH JIIsl MHBAIUIOB, B YACTHOCTH OTCYTCTBYET:
- BBIJICTICHHBIE CTOSHKH JJIsl aBTOTPAHCIIOPTHBIX CPEJICTB WHBAIHJIOB
- CMEHHBIC Kpeclia-KOISICKU
B opranuzamnuu oTCyTCTBYIOT YCIOBUHSI JOCTYITHOCTH, TIO3BOJISIOIIUX WHBAUIAM [TONYYaTh YCIyTH HApaBHE C JIPYTUMH, B YACTHOCTH:
- IyOnMpoBaHUE JJIsl MHBATHIIOB TI0 CIYXY W 3pEHHUIO 3BYKOBOM M 3pUTENBbHON HH(pOpMAIn
- BO3MOXKHOCTH TIPEOCTaBICHNAS WHBAJIM/IAM TI0 CIYXY (CIyXy M 3pEHHUI0) YCIYT CypAoIiepeBoAUnKa (TH(IOCYPIOIIepEBOIINKA )
- BO3MOXKHOCTh MPEIOCTABICHHSI YCIYT B IUCTAHIIMOHHOM PEKUME WK Ha JIOMY

BbIBO/IbI U IIPE VIO KEHUA

ITo pesyabraTam oneHkn Kputepusi «OTKPBITOCTH U JOCTYIIHOCTh HH(pOpMALMU 00 OPraHu3alumn»:
[IpuBectr B cooTBeTcTBUE HH(POPMALIMIO O ASSITENbHOCTH OPTraHU3aLUH KyJIBTYPbI, pa3MeIeHHON Ha opuIIMaIbHOM caiiTe opraHu3auuu B cetu «MHTepHET», mopsaaKy
pasmenienus HHGopManny Ha oQUIHATIBLHOM CaliTe OCTAaBLIMKA yCIyTr B ceTH «HTepHeT» coriacHo TpeOoBaHMAM NpuKa3za MuUHHCTEpCTBA KyIbTypsl Poccuiickoit
®enepaunu ot 20 pespang 2015 r. Ne 277 "O0 yrBepkieHnH TpeOOBaHUH K collepKaHNI0 U hopMe IpeaoCcTaBIeHUS MH(OpMALUHU O IeITENbHOCTH OpraHNU3aui
KyJBTYPBI, pa3MelIeHHON Ha OQUIHaTbHBIX caiTaX YIOJIHOMOYEHHOrO (heaepabHOro OpraHa UCIIOTHUTENIBHON BIACTH, OPraHOB TOCYJapCTBEHHOH BIACTH CyOBEKTOB
Poccuiickoit @enepanuu, OpraHoB MECTHOTO CAMOYIPABJICHUSI U OPraHU3alui KyJabTyphl B ceTd "MHTEpHET", B 4aCTHOCTHU:
- IaTa CO3/1aHUS OPraHU3alNH KYJIbTYphI
- CBelleHHs 00 yupenuTerne/yapequTensx
- KOHTaKTHBIE TeNe(OHBI, aipeca MIEKTPOHHON MOYTHI yupeauTens/yupeaureneit
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- CBUJICTEIBCTBO O TOCYAPCTBEHHON PErUCTpaIlil

- peUICHHSI YUIPEIUTENS O CO3JaHUH OPTaHU3aIMU KYJIbTYPhl U HA3HAYCHUH €€ PYKOBOUTEIS

- MaTepHaJbHO-TEXHIUUECKOE 0OecTieYeHrEe TIPEIOCTABICHHS yCITyT

- pe3yJIbTaThl HE3aBUCHMOM OICHKH Ka4eCTBa YCIOBUH OKa3aHHS yCIYT

- TUTaHBI 110 YIIyYIICHHIO KayecTBa paboThl OpraHu3aliy KyJIbTyphI (TI0 YCTPaHEHHIO HEOCTAaTKOB, BRISIBICHHBIX 10 uToraM HOK)

Ob6ecrieunTh HaMUKE U GYHKIMOHHUPOBAHUE HA OPHUIMATEHOM CaliTe OpraHU3aliy KyJIbTYphl HHPOPMAIIUH O AUCTAHIIMOHHBIX CIIOCO0AaX B3aMMOJICH CTBUS C

MOTy4aTeNsIMH YCIYT, B YaCTHOCTH:

- BJIGKTPOHHBIX CepBUCOB ((hopM IS TToauHU JICKTPOHHOI0 oOpareHust (kano0bl), paszeia "HacTo 3aaBaeMble BOIPOCH!", MOMyYEHHS KOHCYIbTAIIMH 10 OKa3bIBAEMBIM

ycIyram | 1p.)

- TEXHUYECKass BOBMOXHOCTD BbIPAKCHUSA NTOJIYYATCIAMMA YCIYT MHCHUSA O KAQUYCCTBC OKa3aHUsA yCJIyr (Hannqne AHKETHI UIA OITpOocCa rpaXJaaH Uik TUIEpPCChblJIKA Ha Hee)
IIo pe3yibTaTam oeHKH KpUTepus «J{0CTYymMHOCTD YCIYT /ISl HHBATHIOBY:

O06opymoBaTh MOMEIIEHUS OPTaHU3AINH KYJILTYPBI M PUIIETAIONIEH K HEel TEPPUTOPUH C YIETOM JOCTYITHOCTH ISl HHBAJIA/IOB, B YACTHOCTH:

- BBIACJICHHBIMHA CTOAHKAMU JIs1 aBTOTPAaHCIIOPTHBIX CPEACTB MHBAJINI0B

- Cli€HaJIbHBIMU KPECIIaMU-KOJIACKaMU

OO0ecrieynTs B opraHmusalru yCJIOBUA JOCTYITHOCTH, ITO3BOJIAIOININE HHBAJIMAAM MOJYYaTh YCIIYI'd HApAaBHE C APYTMMHU, B YHACTHOCTH:

- IyOIMpoBaTh ISl MHBAIMIOB IO CITYXY U 3pE€HHIO 3BYKOBYIO U 3PUTENBHYIO HH(OPMAIIHIO

- IPEIOCTAaBUTh HHBAIKIAM I10 CIyXY (CIIyXy U 3pEHHIO) YCIAYTH CypAoIepeBoAUnKa (TU(IOCYPIOIEPEBOIINKA )

- BO3MOXKHOCTD TIPEOCTaBICHUS YCIAYT B AUCTAHIIMOHHOM PEXKHUME WM HA IOMY
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MNPOTOKOJI Nel2

IO PE3YJIbTATAM CBOPA, OGOBIIEHUS 1 AHAJIN3A HH®OPMAIIMHA B IIEJISAX HE3ABUCUMOM OILIEHKH

KAYECTBA YCJIOBHM OCYIIECTBJEHMS JEATEJIBHOCTH OPTAHU3ALINU KYJIbTYPhI

HanmenoBanue opranuzanuu: MyHAIUIaTbHOE OIODKETHOE YUPESKACHUE KYIbTYphl «LleHTpann3oBaHHas OMOIMOTEYHAsI CUCTEMa» M yHUITUITAIBHOTO 00pa30BaHuUs
ropoa-Kypopt I'enenxuk

Peruon: Kpacuomapckuii kpait

Anpec: 353460, Kpacaonapckuit kpai, r. ['enenmkuxk, yiu. [Ipumopckas, a. 25

®.1.0. pyxoBogutens: Anekceenko Enena HukomaesHa

Konraktusii Tenedon: +7 (86141) 5-96-13

Opranusarnusi-onepatop: OOIIECTBO ¢ orpaHUYeHHOM oTBeTcTBeHHOCThI0 U1 "HOBU" (OO0 UL "HOBU")

HUTOI'OBBIE PE3YJIBTATDI
Ne Kpurepuii/Iloka3aTtesn Ha6pannblii 6aj11

1 | Kpurepuii "OTKpPBHITOCTH H IOCTYNHOCTH MH(pOPManu# 00 opranu3anuu’ 84,9
11 [Tokazatens "CoorBeTcTBUE MH(OPMALINK O IESITENBHOCTH OPTaHU3ALUH KYJIBTYpPhI, pa3MENIEeHHOMH Ha 00IeI0CTYITHBIX HHPOPMAIIMOHHBIX pecypcax, ee 91

" | coneprkanutio 1 nopsaaxy (popme), ycraHOBICHHBIM HOPMATUBHBIMH NIPABOBBIMH aKTaMu'"

12 [Toka3zatens "Hannure Ha opHUIIMATIBHOM CaliTe OpraHu3aly KyJIbTypbl HHPOPMAIMHU O JUCTaHIIMOHHBIX CIIoco0ax 0OpaTHOI CBSI3U U B3aUMOJICHCTBUSI C 60

" | monyyaTessiMu yCIyr U uX QyHKIHOHHpOBaHHE"

13 INoxasarens "/lons mony4aTteneit yciyr, yaOBIETBOPEHHBIX OTKPBITOCTBIO, TIOTHOTOM U JOCTYITHOCTBIO HH(OPMALUH O JIeATeIbHOCTH OPraHu3aluy KyIbTypBbl, 99

' MEILCHHON Ha MH(OPMAIIOHHBIX CTEH/IaX B OMEILICHUN OpPraHUu3aluu KYJIbTYpbl, H UIMAJIbHOM caiite B ceTu "MHTepHeT

a3MeIeHHOH Ha OpMalLHo CTeHJa oMelie OpraHu3aluu K ao anpHOM caiite B cetu "MHTepHeT"

2 | Kpurtepnii "KomdopTHOCTH yc/10BHIi IpeocTaBIeHUs yeayr" 98,3
2.1 |TTokazatens "OOecrieueHre B OpraHU3aLUH KYJIbTYPbl KOM(OPTHBIX YCIOBHIA JUIs IPEJOCTABICHUS yCIyr" 100
2.3 | ITokazatens "Jlomns moydaTeneil yciuyr, yAOBIETBOPEHHBIX KOM(OPTHOCTHIO MPEAOCTABICHHS YCIyT OpraHu3aiiel KyJibTyphl" 97

3 | Kputepmii "JocTynHOCTD yCJIyT JJ1s MHBAJIUIOB" 29,1
3.1 | IMoka3zatens "O0OpyHOBaHUE TOMENICHUI OPraHU3ALUH KYIBTYPhI U MPUJIETAoIe K Hell TEPPUTOPHUH C YIE€TOM JOCTYITHOCTH JJIsl UHBAJIHIOB" 0
3.2 |Iloka3zarens "ObecrieyeHne B OPraHU3alUK KyJIbTYPhl YCIOBUS JOCTYITHOCTH, O3BOJISIONIIE HHBAIMAAM MOJydaTh YCIYTH HapaBHE C IpyruMu’ 0
3.3 | IToka3zatens "Jlons moiyyaTeneil yeiayr, yAOBIETBOPEHHBIX JOCTYITHOCTBIO YCIIYT JJIsl MHBAIUIOB" 97

4 | Kputepuii "J100po:kenaTeIbHOCTD, BEKINBOCTH PAGOTHUKOB OPraHu3anuu cepsl KyJIbTyphl' 99
a1 Iokazatens "J{omst momy4areneil ycyr, yaoBISCTBOPEHHBIX JOOPOXKENATETbHOCTBIO, BEXKIIMBOCTHIO PAOOTHUKOB OPTaHU3alNK KyJIbTYphI, 00€CTIed HBAOIINX 99

" | mepBUYHBIN KOHTAKT M HHPOPMHUPOBAHUE MONyYATENs] YCIYTH IPU HETOCPEICTBEHHOM O0pAIeHUH B OPTaHU3ANNI0 KYIbTYpHI'"

4.2 Iokazatens "J{omst momy4areneil ycyr, yaoBISCTBOPEHHBIX JOOPOXKENATETbHOCTBIO, BEXKIIMBOCTHIO PAOOTHUKOB OPTaHU3alNK KyJIbTYphI, 00€CTIed MBAOIINX 99

" | HEeoCpENCTBEHHOE OKa3aHUe YCIYTH IPU 0OpalleHHH B OPraHU3alui0 KYIbTYphI"

43 INokazarens "J{omst momy4areneit ycayr, yaoBICTBOPEHHBIX JOOPOXKENATETbHOCTHIO, BEXKIIMBOCTHIO PAOOTHUKOB OPTaHU3ALNH KYJABTYPHI IIPH UCIIOJIb30BAHUH 99

" | mucTaHIMOHHBIX (popM B3auMoieicTBUS"

5 |Kpurtepuii "Y10B1€TBOPEHHOCTH YCJIOBUSIMU OKA3aHUSA ycayr" 98,7

. kazaresns "J{oi1st momygarenei yciyr, KOTopble TOTOBBI pEKOMEHIOBATh OPTaHU3AIMIO KYJIbTYpPBl POJCTBEHHUKAM W 3HAKOMBIM
5.1 | Iloka3zatens "Jlons moxydaTenet yc OTOpBIE TOTO €KOMEHJIOBaTh OPTraHN3aIHI0 0JICTBE aM ¥ 3HAKO " 98
5.2 | TToka3atens "Jlons monyyaTeneil ycinyr, YA0BISTBOPSHHBIX yI00CTBOM rpaduka paboThl OpraHU3aliy KyJIbTyphI" 99
5.3 | ITokaszatens "Jlons momydaTeneil yeiayr, yAOBIETBOPEHHBIX B IIEJIOM YCIOBHSMH OKa3aHUs YCIYT B OPraHU3aIMU KyIbTypHI" 99

HNTOI'OBbIU TIOKA3ATEJIb (PEUTHUHI) 82 (13)
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HEJOCTATKMU B AEATEJIBHOCTHU

B pe3yabTaTte npoBeeHns He3aBUCHMOI OIEHKN KA4eCTBA 0KA3aHHUS YCJIYT, BHIABJIEHBI CJIEAYIONIHE HEMOCTATKHE M0 KPUTepH0 «OTKPHITOCTH U JO0CTYNHOCTh
uH(popMaUN 00 OPraHU3aAnMNN»:
HecootBercTBue nHpopMaum o IeITebHOCTH OPraHN3allK KyJIbTYphI, Pa3MEIleHHOH Ha o()UIIaIbHOM caiiTe OpraHu3aliy KyJIbTYphl, €€ COJIEPIKaHUI0 U TIOPIIKY
(popme), ycTaHOBIIEHHBIM HOPMATUBHBIME MTPAaBOBBIMH akTaMH. OTCYTCTBYET ClIeAyIOIasi HHPOPMAIHSL:
- KOHTaKTHBIE TeNe(OHBI, aipeca IEKTPOHHON MOYTHl yUpeAUTeNs/ yupeauTeneit
- apec caiita yupeauTens/yapeanTenei
- MaTepHaJbHO-TEXHIUUECKOE 0OecTieYeHr e TIPEIOCTABICHHS yCITyT
- pe3yNbTaThl HE3aBUCHMOMW OLIEHKH KauecTBa YCIOBUN OKa3aHUS YCIyT
- TUTaHBI 110 YITyYIIEHHIO Ka4yeCcTBa paboThl OpraHu3aliy KyJIbTyphl (0 YCTPaHEHHIO HEJIOCTATKOB, BBISIBIEHHBIX 10 utoram HOK)
Ha o¢unimanbHOM caiiTe opraHu3aly KyJIbTypbl OTCYTCTBYET HH(POPMAIIUS O JUCTAHIIMOHHBIX CIIOCO0aX B3aUMOJICHCTBUS C MOIYYATEISIMHA YCIYT, B YACTHOCTH
- DJIEKTPOHHBIX CEPBUCOB ((hOpM TS ITOAAYN AIEKTPOHHOTO oOpamieHus (3kamo0sl), pasaena "HacTo 3agaBaeMble BOMPOCH", TIOTYyUEHUS KOHCYIBTAINH 110 OKa3bIBAEMbIM
yciyram | mp.)
- TEXHUYECKast BOBMOXHOCTD BBIPAXKCHUSA ITOIYYATCIAMMA YCIYT MHCHUSA O KQUYCCTBC OKa3aHUsA yCIyr (Ha_HI/IT-II/Ie AHKETBI UIA OITpOocCa rpaKJaaH Uik TUIEPCChIIIKHM Ha Hee)
IIo pesynbraram onenku kputepusi «KoMgopTHOCTH YCI0BHi NPeaoCcTABIEHUS YCIYT» BhISBJEHBI CJEAYIONIHE HEA0CTATKH:
B opranuzanmm oTcyTCTBYIOT KOM(OPTHBIE YCIOBUS JIJISI IPEOCTABIICHHUS YCIIYT (TIepedeHb mapaMmeTpoB KOMPOPTHBIX YCIOBUI YCTaHABIMBAECTCS B BEJIOMCTBEHHOM
HOPMATHBHOM aKT€ YIIOJTHOMOYEHHOTO (heiepaibHOro opraHa UCIOMHUTENBHOM BIACTH 00 yTBEPKICHHH TIOKa3aTeNell He3aBUCUMOM OIeHKH KayecTBa), B YaCTHOCTH:
- IOCTYITHOCTD MTUTHEBOW BOJIBI

ITo pesyabTaTaM olleHKH KpuTepus «1ocTyIHOCTD YCayr Jisl HHBAJMI0B» HMEIOTCSI ciledyIoliue HeJOCTATKH
ITomernenust opraHu3alMy KyJabTyphl U IPUIIETatOIeH K Hell TeppUTOpUr He 000PYA0BaHbI C yYETOM AOCTYIIHOCTH JUIsI HHBAJIUAOB, B YACTHOCTH OTCYTCTBYET:
- 00opymoBaHME BXOIHBIX TPYII MaHIycamMu (TTOIbEMHBIMHE IIATQOpPMaMH)
- BBIJICJICHHBIE CTOSIHKY U151 aBTOTPAHCIIOPTHBIX CPEICTB HHBAIMIOB
- aJANTUPOBAHHbIE JTU(THI, IOPYIHHU, PACIIUPEHHBIE ABEPHBIC IPOEMEI
- CMEHHBIE KpeCcia-KOoISICKU
- CHIeMaJIbHO 000pyI0BaHHBIE CAHUTAPHO-TUTHEHUYECKUE TIOMEIIEHHUS B OpraHU3aun
B opranuszaunu oTCyTCTBYIOT YCIIOBHSI JOCTYIHOCTH, ITO3BOJISIFOIMX MHBAJIMAAM [IOJy4aTh YCIIyTH HApaBHE C APYTHMH, B YACTHOCTH:
- 1yOnupoBaHUe 1711 HHBAJIMIOB TI0 CIyXY U 3pEHHIO 3BYKOBOH M 3pUTENbHON HH(pOpMain
- IyOnmMpoBaHWE HAITUCEN, 3HAKOB M HHON TEKCTOBOW U Tpadudeckoi nH()OpMAINN 3HAKAMH, BEITOIHEHHBIMHU penbe(pHO-ToueuHbIM mpudTOM bpaiins
- BO3MOXKHOCTH TIPEOCTaBICHNUS WHBAJIH/IAM TI0 CIIYXY (CIyXY ¥ 3pEHUI0) YCIYT CypAoIepeBOAUNKa (TH(IOCYPIOIIepEBOIINKA )

BbIBO/IbI U1 IIPE VIO KEHUA

ITo pesynbraraM oneHKH KpuTepusi KOTKPBITOCTD U AO0CTYITHOCTh HHGOPMALNH 00 OpraHU3alum»:
[TpuBecTr B cOOTBETCTBUE MH(OPMALIHIO O ACATEIFHOCTH OPraHU3alNH KyJIbTYpbl, Pa3MEIIeHHOH Ha O(HIINAIEHOM CaliTe OpraHu3aniy B ceTn « MIHTepHeT», MOpsaKy
pasmenienus HHGpopManny Ha oQUIHATHLHOM CaiiTe MOCTaBLIMKA yCIyr B ceTH «HTepHeT» cornacHo TpeOoBaHMAM NpuKa3za MuUHHCTEpCTBa KyIbTyphl Poccuiickoit
®enepaunu ot 20 pespang 2015 r. Ne 277 "O0 yrBepkieHHH TpeOOBaHUHN K collepKaHNIo U hopMe IpeAoCcTaBICHUS MH()OPMALIMHU O IeITENbHOCTH OpraHU3alui
KyJBTYPBI, pa3MeIIeHHOH Ha oQUIHaIbHBIX CAHTaX YIIOMHOMOYEHHOTrO (eepaIbHOro Oprana UCIOJIHUTENBHON BIIACTH, OPraHOB FOCY/IAPCTBEHHOM BJIACTH CYyOHEKTOB
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Poccuiickoit deneparum, OpraHoB MECTHOTO CAMOYIIPABIICHUS U OPTaHU3alUN KyabTyphl B ceTd "MHTepHeT", B YaCTHOCTH:

- KOHTAKTHBIE TeIe(OHBI, aJpeca FMEKTPOHHOM IMOYTHI yUPEIUTENs/ yapeauTenei

- aipec caiita yupeauTens/ydpeanTenei

- MaTepuaIbHO-TEXHUUYECKOE 00ECTICUeHHUE MPENOCTABIICHHSI YCITYT

- pe3yJIbTaThl HE3aBUCHMOM OICHKH Ka4eCTBa YCIOBUH OKa3aHHS yCIYT

- TUTaHBI 110 YIYYIICHHIO KayeCcTBa paboThl OpraHu3aluy KyIbTypsl (0 YCTPaHEHHIO HEOCTATKOB, BBISIBIEHHBIX 10 utoram HOK)

Ob6ecrieunTh HaMUME U GYHKIUOHUPOBAHUE HA OPHUIMATEHOM CaliTe OpraHU3aliy KyJIbTYphl HHPOPMAIIUH O AUCTAHIIMOHHBIX CIIOCO0AaX B3aMMOJICH CTBUS C

MOJTy4aTeNIIMHU YCIIYT, B YACTHOCTH:

- 3JIGKTPOHHBIX CepBUCOB ((hOpM IS TI0JJauHU JIEKTPOHHOIO oOpareHust (kano0sl), paszena "Yacto 3a1aBaeMble BOIIPOCHI", MOTYUEHUST KOHCYJIbTAI[UH 110 OKa3bIBAEMbIM

ycayram | 1p.)

- TEXHUYECKass BOBMOXHOCTD BbIPAXKCHUSA NTOJIYYATCIAMMA YCJIYT' MHCHUA O KAQYCCTBC OKa3aHUsA yCJIyr (Ha.HI/I‘-II/Ie AHKETHI UIA OITpOocCa rpaXJaaH Uik TUIICPCChUIKN Ha Hee)
IIo pesynbraram oueHku Kputepusi <K KoM(popTHOCTH YCJI0BHI NPeaoCTABJIEHUS YCIYT, B TOM YHCJIe BPpeMs OKUIAHUS MPEI0CTABJIEHUS YCIYI»:

ObecrieunTh B Opranu3aiii KOM(QOPTHBIE YCIOBUS JJIS PEOCTABIICHUS YCIYT (TIepeYeHb ITapaMeTpOB KOMQOPTHBIX YCIIOBHI YCTaHABIMBAETCS B BEJJOMCTBEHHOM

HOPMATHBHOM aKT€ YIIOJTHOMOYEHHOTO (heiepaibHOro opraHa UCIOMHUTENBHOMN BIACTH 00 yTBEpKIICHHN TIOKa3aTeNell He3aBUCUMOM OIeHKH KayecTBa), B YaCTHOCTH:

- IOCTYITHOCTh TUTHEBOU BOJIBI

ITo pe3ysbTaTam oneHKH KpuTepus «{0CTYymHOCTD YCJIYT ISl HHBAIHI0BY:
OO6opy10oBaTh MOMELIEHHS OPraHU3aIMN KYJIBTYPBI M IPHIICTAIONIeH K HeH TepPUTOPHHU C yIETOM JOCTYITHOCTH ISl UHBAJINIOB, B YACTHOCTH:
- BXOJHbIE TPYMIIBI MTaHAycaMHt (MTOABEMHBIMH IUIAT(HOPMaMH)
- BBIZICJICHHBIMU CTOSTHKaMH JUIsl aBTOTPAHCIOPTHBIX CPEACTB HHBAIIHIOB
- aIANITUPOBAHHBIMU JTH()TAMH, TOPYIHIMH, PACIIMPEHHBIMH ABEPHBIMH IPOEMaMH
- CIIeNHATBEHBIMH KPecITaMU-KOJSICKAMHU
- CIIenHaIbHO 000PYAOBAaHHBIMH CAHUTAPHO-TUTHEHIHYECKUMH ITOMEIIEHUSIMH B OPTaHN3aluu
OOGecneunTh B OPraHU3AIMN YCIOBHSI JOCTYITHOCTH, ITO3BOJISIONINE HHBAINAAM IOTy4YaTh YCIYTd HapaBHE C IPYTMMH, B YaCTHOCTH:
- TyOIMpOBATH ISl HHBAJIMJIOB I10 CIIyXY U 3PEHHUIO 3BYKOBYIO U 3pUTENBHYIO HH(POPMAIIHIO
- TyOIMpOBaTh HAIIMCH 3HAKAMH, BBIIOITHEHHBIMH penbedHO-TOueuHbIM mIprdToM bpaiims
- IPEIOCTAaBUTh MHBAIMIAM TI0 CITYXY (CIIyXy U 3pEHHI0) YCIYTH CypAoIepeBOAUNKa (TH(IOCYPIOTIEPEBOINKA)
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MNPOTOKOJI Nel3
IO PE3YJBTATAM CBOPA, OBOBIIIEHUA U AHAJIN3A UTH®OPMAILINU B HEJAX HE3ABUCUMOU OLNEHKH
KAYECTBA YCJIOBHM OCYIIECTBJEHMS JEATEJIBHOCTH OPTAHU3ALINU KYJIbTYPHI

HaumenoBanue opranuzanuu: MyHAIUIATbHOE OFODKETHOE YUPEKACHUE KYIBTYPHI «I elNeHIKUKCKIH HCTOPUKO-KPAEBEIUECKUN My3€ii» MyHHIIMIAILHOTO 00pa3oBaHMsI
ropoa-Kypopt I'enenxuk

Peruon: Kpacuomapckuii kpait

Anpec: 353460, Kpacuonapckuii kpai, T. ['enenmkuk, yi. OcTpoBckoro, 1

®.1.0. pyxoBogutens: AceeBa Enena EprenneBna

Konrakthbiii Tenedon: 8-(861-41) 2-13-61

Opranusanusi-onepatop: OOIIECTBO ¢ orpaHUYeHHOM oTBeTcTBeHHOCThI0 U1 "HOBU" (OO0 UL "HOBU")

HUTOI'OBBIE PE3YJIBTATDI
Ne Kpurepuii/Iloka3aTtesn Ha6pannblii 6aj11

1 | Kpurepuii "OTKpPBHITOCTH H IOCTYNHOCTH MH(pOPManu# 00 opranu3anuu’ 94
11 [Tokazatens "CooTBeTCTBHE MHPOPMAIMHU O IESITENILHOCTH OPraHn3aliy KyJIbTYPbI, pa3MENIeHHO!H Ha 00IIe0CTYTHBIX HH(POPMAIIMOHHBIX pecypcax, ee 90

" | coneprkanutio 1 nopsaaxy (popme), ycraHOBICHHBIM HOPMATUBHBIMH NIPABOBBIMH aKTaMu'"

12 [Toka3zatens "Hannure Ha opHUIIMATIBHOM CaliTe OpraHu3aly KyJIbTypbl HHPOPMAIMHU O JUCTaHIIMOHHBIX CIIoco0ax 0OpaTHOI CBSI3U U B3aUMOJICHCTBUSI C 9

" | monyyaTessiMu yCIyr U uX QyHKIHOHHpOBaHHE"

13 INoxasarens "/lons mony4aTteneit yciyr, yaOBIETBOPEHHBIX OTKPBITOCTBIO, TIOTHOTOM U JOCTYITHOCTBIO HH(OPMALUH O JIeATeIbHOCTH OPraHu3aluy KyIbTypBbl, 100

"~ | pa3merieHHON Ha MH(OPMALIMOHHBIX CTEHAX B IOMEIICHUH OPTaHU3aluK KYJIbTYphl, HA oHLIMAIBLHOM caiite B cetH "MHTepHeT"

2 | Kpurtepnii "KomdopTHOCTH yc/10BHIi IpeocTaBIeHUs yeayr" 99,3
2.1 |TTokazatens "OOecrieueHre B OpraHU3aLUH KYJIbTYPbl KOM(OPTHBIX YCIOBHIA JUIs IPEJOCTABICHUS yCIyr" 100
2.3 | ITokazatens "Jlomns moydaTeneil yciuyr, yAOBIETBOPEHHBIX KOM(OPTHOCTHIO MPEAOCTABICHHS YCIyT OpraHu3aiiel KyJibTyphl" 99

3 | Kputepmii "JocTynHOCTD yCJIyT JJ1s MHBAJIUIOB" 57,1
3.1 | IMoka3zatens "O0OpyHOBaHUE TOMENICHUI OPraHU3ALUH KYIBTYPhI U MPUJIETAoIe K Hell TEPPUTOPHUH C YIE€TOM JOCTYITHOCTH JJIsl UHBAJIHIOB" 40
3.2 | ITokazatenp "OOecrieueHre B OpraHU3alUK KYJIbTYPhl YCIOBUSI JOCTYITHOCTH, TO3BOJISIOIINE HHBAIHMIAM TI0Jy4aTh YCIYTHd HapaBHe ¢ APyruMu’ 40
3.3 | IToka3zatens "Jlons moiyyaTeneil yeiayr, yAOBIETBOPEHHBIX JOCTYITHOCTBIO YCIIYT JJIsl MHBAIUIOB" 97

4 | Kpurepuii " 1o0poke1aTeIbHOCTD, BEXKIHBOCTH PA0OTHHKOB Opranu3anuu chepbl KYJIbLTYpbI'" 99,6

9
TTokazarens "o momy4yarenen yeir TIOBJIETBOPEHHBIX T0OPOKEIATENHHOCTBIO, BEXKIMBOCTHIO PA0OTHUKOB OPraHU3alliK KYJILTYPEI, 00ECIIEY NBATOIINX
4.1 . ’ " ’ 100
TIEPBUYHBIA KOHTAKT M MH(OPMHUPOBAHUE MONYJATENs YCIYTH P HETIOCPEACTBEHHOM OOpAIEHNH B OPTaHU3AIMIO KyIbTYPBhI
TTokazarens "o momy4yarenen yeir TIOBJIETBOPEHHBIX T0OPOKEIATENHHOCTBIO, BEXKIIMBOCTHIO PA0OTHUKOB OpPraHU3alliK KYJILTYPBI, 00ECIIEY NBATOIINX
4.2 ’ ’ 99
" | HemocpeIcTBEHHOE OKa3aHWe YCIYTH MPH OOpAIeHHH B OPTaHH3AINI0 KYIBTYPhI"
P yciyru npu oop. P YALTYP
IMokazarens "Jlons nomydareneit yen TIOBJIETBOPEHHBIX JOOPOKENATENbHOCTHIO, BEKINBOCTHIO PAOOTHUKOB OPTraHNW3aIMN KYJIBTYPbI TPH UCHOIb30BAHUN
4.3 2 o 100
JMCTAHIIMOHHBIX (hOpM B3anMOAEHCTBUS

5 | Kputepnii "Y/10B/IeTBOPEHHOCTH YCJIOBUSIMHU OKa3aHuUsI ycayr" 99,8
5.1 | ITokazaTens "Jlons momy4gaTeneil ycayr, KOTOphIe TOTOBBI PEKOMEHIOBATh OPTaHM3AIHNIO KYIBTYPHI POACTBEHHIKAM W 3HAKOMBIM" 100
5.2 | TToka3atens "Jlons monyyaTeneil ycinyr, YA0BISTBOPSHHBIX yI00CTBOM rpaduka paboThl OpraHU3aliy KyJIbTyphI" 99
5.3 | ITokaszatens "Jlons momydaTeneil yeiayr, yAOBIETBOPEHHBIX B IIEJIOM YCIOBHSMH OKa3aHUs YCIYT B OPraHU3aIMU KyIbTypHI" 100

HNTOI'OBbIU TIOKA3ATEJIb (PEUTHUHI) 89,96 (8)
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HEJOCTATKMU B AEATEJIBHOCTHU

B pe3yabTaTe npoBeeHUsI He3aBUCHMOI OLIEHKU KaYeCTBA OKa3aHHS YCJIYT, BbISIBJIEHBI CJIeIyIOLIHE HEOCTATKH M0 KPUTEPHIO «OTKPBITOCTH U 10CTYIHOCTH
uHpoOpMaAIHH 00 OPraHN3aHI»:
HecooTrBercTBue nHpopManuy 0 IeITENbHOCTH OpraHU3aliy KyJIbTYphl, pa3MelleHHOH Ha HHPOPMAIIMOHHBIX CTEH/IaX B TIOMEIICHUN OpraHU3aliul KyJIbTYpHI, €€
COJIEpKaHUIO U MOPANKY (opMe), yCTaHOBICHHBIM HOPMATHBHBIMU MPABOBBIMU akTaMu. OTCYTCTBYET Clenyomiast uH(OopMaIus:
- 0 pe3yJbTaTax He3aBUCHMOM OIICHKH Ka4ecTBa YCJIOBHUIl OKa3aHUsI YCIIYT, TUIAHBI [0 YIIYYIICHUIO Ka4eCTBa pab0Thl OpraHU3aluH KyJIbTyphl (II0 YCTpa HEHUIO
HEIOCTAaTKOB, BBISABJICHHBIX 11O UTOI'aM He3aBHUCHUMOM OLICHKHU Ka‘IeCTBa)
HecoorercTBue nHMOpMAIIUK O JIEITEILHOCTH OPraHU3aIK KyJIbTYPhI, pa3MelIeHHON Ha OQHIIMAILHOM CaliTe OPraHU3alru KYJIbTYPbI, €€ COACPKAaHHUIO U TIOPSAKY
(dopme), ycTaHOBIIEHHBIM HOPMATHBHBIME MTPABOBBIMH akTaMH. OTCYTCTBYET ClIeAyroIasi HHPOPMAIHSL:
- CBelleHHs 00 yupeauTerne/yapeuTensx
- KOHTAKTHbIC Tene(OHBI, apeca HIEKTPOHHOW MOYTHI YUPEAUTENS/ yupeanTesei
- azpec caita yupeanTens/yapeanTenei
- CBUJICTENBCTBO O T'OCYaPCTBEHHON PErHCTPaIlN
- p€HICHUA YYPCAUTEIA O CO3AaHNU OpraHu3aln KyJIbTYPhl U HA3HAUYCHUU €€ PYKOBOAUTEIIA
- pe3y/bTaThl HE3aBUCHMOM OIIEHKH Ka4eCTBa YCIOBUI OKa3aHHs YCIyT
- IIJTaHBI 110 YIYYIIEHUIO Ka4ecTBa pabOThl OPraHM3aln KyJIbTYpHI (TI0 YCTpaHEHHIO HEOCTATKOB, BBIIBIEHHBIX 110 nToram HOK)

Ha odunmansHoM caliTe opraHu3aIiy KyJabTypbl OTCYTCTBYET HH(POPMAITHS O TUCTAHIIMOHHBIX CIIOCO0aX B3aMMOJICHCTBHS C TIONIYYaTESIMUA YCIIYT, B YACTHOCTH:
- TeXHUYeCKasi BO3MOXKHOCTH BBIPAYKEHHSI ITOTyYaTeNIMU yCIyT MHEHUS O Ka4eCTBE OKa3aHMs YCIYyT (HaJM4Yre aHKeTHI [T OTpoca Tpak/IaH MITH TUIIEPCCHUIKH Ha Hee)

Ilo pesynbratam ounenku kputepusi «KomgopTHOCTH yea10BHii NpeAoCcTABIEHUS YCIYT» BhISBJIEHbI CJIeAYIOI[He HeT0CTATKH:
B opranuzanmm oTcyTCcTBYIOT KOM(OPTHBIE YCIOBUS JIJISI IPEOCTABIICHUS YCIYT (TIepedeHb mapaMmeTpoB KOM(POPTHBIX YCIOBUI YCTaHABIMBAECTCS B BEJIOMCTBEHHOM
HOPMATHBHOM aKTe YIIOJTHOMOYEHHOTO (heIepalbHOTO OPTaHa UCIIOHATEBHOW BIACTH 00 yTBEPKIASHUH TTOKa3aTeNel He3aBUCUMOM OIIEHKH KauecTBa), B YaCTHOCTH:
- HaBUTAIWA BHYTPH OpTaHU3aHN KyJIbTyPHI

ITo pesyabTaTaM onleHKH KpuTepust «ocTyIHOCTB YCIyT AJIsl HHBAJIMI0B» UMEIOTCA CJIelyIolue HelOCTATKH:
ITomerenust opraHu3alMy KyabTyphl U IPUIIETAIOIIECH K HEl TeppUTOpUN He 000PYAOBaHbI C yYETOM AOCTYIIHOCTH ISl HHBAJIUAOB, B YACTHOCTH OTCYTCTBYET:
- BBIJICJICHHBIE CTOSIHKH U1l aBTOTPAHCIIOPTHBIX CPEICTB HHBAIUIOB
- aJaNTUPOBAHHbIE JTU(THI, TOPYIHHU, PACIIUPEHHbIE ABEPHBIC IPOEMBI
- CMEHHBIE Kpeca-KOISICKU
B opranuszaunu oTCyTCTBYIOT YCIOBHSI JOCTYIHOCTH, ITO3BOJISIFOIMX MHBAJIMAAM [IOJy4aTh YCIIyTH HApaBHE C APYTUMH, B YACTHOCTH:
- 1yOnupoBaHUe 1711 HHBAJIMIOB TI0 CIyXY U 3pEHHIO 3BYKOBOH M 3pUTENbHON HH(pOpMain
- BO3SMOXKHOCTh NPEOCTaBIECHHS HHBAIMAAM T10 CIyXy (CIyXY U 3pEHHIO) YCIYyT CypAonepeBoaurKa (TUGIOCYpAOIEPEBOAUHNKA)
- [IOMOIIb, OKa3bIBaeMas paOOTHUKAMU OpPraHU3aliy, IPOILISIIINMHA He00X0uMoe o0yueHrne (MHCTPYKTUPOBAHKE), IO CONPOBOXKCHUIO HHBAJIMIOB B TIOMELICHUH
OpraHu3aluu
- BO3SMOXKHOCTb NIPEIOCTaBICHHS YCIYT B JUCTAHMOHHOM PEKUME WIH Ha JOMY
- OTCYTCTBYET aJbTEpHATUBHAS BepcUs caiiTa OpraHU3alyy 1JIs MHBAJIUIOB 10 3pEHUIO
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BbIBO/bI U ITPEJJIO’KEHU A

IIo pesynbratam oneHku KpuTepusi KOTKPBITOCTH U JO0CTYNTHOCTh HHGOPMAH 00 OpraHu3annm»:
[IpuBectr B cooTBETCTBHE HHPOPMALIUIO O ISSITENbHOCTH OPTaHU3allMH KyJIBTYPbl Ha MHQOPMAIIMOHHBIX CTEHaX B TIOMEHICHUSIX OpTraHU3alHy, pa3MellcHIE ee B
Oporrtopax, OyKJierax, B YaCTHOCTH:
- 0 pe3yJbTaTax He3aBUCUMOM OLICHKH KauecTBa YCIIOBHI OKa3aHHUs YCIYT, IIaHBI IO YITYYHICHHUIO KadecTBa paboThl OpraHU3alMy KyIbTypHl (110 YCTPaHEHHIO
HE/I0CTAaTKOB, BBISBIEHHBIX 110 UTOTaM HE3aBUCUMOM OLIEHKH Ka4ecTBa)
[IpuBecTu B cooTBETCTBUE MHPOPMALIMIO O ISSITENBHOCTH OPTaHU3aIMH KYJIBTYPbI, pa3MelllecHHON Ha OpHIIMaIbHOM caiiTe opraHu3anuu B cetu « MIHTepHeT, MOopsaKy
pasmenieHus: nHGopMauy Ha oQUIATHLHOM caliTe OCTaBIIMKa yCIyT B ceTH «MHTepHeT» cornacHo TpeboBaHMAM npukaza MUHHCTEpPCTBA KYIbTyphl Poccuiickoit
®denepanuu ot 20 depans 2015 r. Ne 277 "OO6 yTBepaeHUN TPEOOBaHUN K CoJepKaHui0 1 (hOpMe NMPEIOCTABICHHUS HH(POPMALIMHU O JACATSIIbHOCTH OpTraHU3aIui
KyJBTYPBI, pa3MellleHHON Ha OQUIIHATBHBIX caliTaX YIOJIHOMOUYEHHOTO (DeaepaibHOro OpraHa UCTIOTHUTEIBHOM BIACTH, OPTaHOB 'OCY/IaPCTBEHHOH BIIACTH CYOBHEKTOB
Poccuiickoit ®enepalini, opraHOB MECTHOTO CaMOYIIPABIIEHHUS ¥ OpraHU3aluii KyJIbTypsl B ceTH "MHTepHer", B yacTHOCTH:
- CBeNleHHs 00 yupenuTerne/yapeuTensx
- KOHTaKTHbIE TeNeOHBI, aJipeca MIEKTPOHHON MOYTH yUpeaUTeNs/ yupeauTeneit
- ajpec caiita yapeauTels/yuapeanrenei
- CBUJIETENHCTBO O TOCYJapPCTBEHHON PErHCTpaIiini
- pelIeHNs] YIpEenuTeNs O CO3aHNH OPTaHU3alMHY KyJIbTYphl M HA3HAYEHUH €€ PYKOBOJUTENS
- pe3yJbTaThl HE3aBUCUMON OLIEHKH KauecTBa YCIIOBUN OKa3aHUs yCIyT
- IUTaHBI 110 YIIY4IIEHHUIO KayecTBa paboThl OpraHU3aluy KyJIbTyphl (II0 YCTpaHEHHUIO HENOCTaTKOB, BhIABIEHHBIX 110 uToraMm HOK)
OGecneunTs HaIM4KeE U QYHKIMOHUPOBAHNE HA OPUITMATBEHOM caiiTe OpraHu3aIiy KyIbTYphl HH()OPMAIK O TMCTAaHIMOHHBIX CIIoco0ax B3aMMOJEH CTBHS €
MOJTy4aTeNsIMH YCIYyT, B YaCTHOCTU:
- TEXHUYECKas BO3MO)KHOCTb BBIPAKEHUS IOJIy4aTeIIMU YCIIyT MHEHHS O KaUeCTBE OKa3aHUsl yCIIyr (HaJu4yue aHKeThI AJIs Opoca Ipak/iaH WM THIEPCChUIKU Ha Hee)

Ilo pesynbratam ouenku kputepusi «KoMpopTHOCTH yCJI0BHIA NPeAOCTABIEHHUS YCIYT, B TOM YHCJ/Ie BpeMsl 0:KUJAHUS MPETOCTABIEHUS YCIYI»:
Ob6ecrnednTh B OpraHn3anuy KOM(pOpTHBIE YCIOBHS TSI IPEIOCTABICHHS YCIYT (TIepeueHb mapaMeTpoB KOMGOPTHBIX YCIIOBHH YCTAHABIMBACTCS B BEIOMCTBEHHOM
HOPMAaTHBHOM aKTe YIIOJTHOMOYEHHOT O (heIepalbHOTO OpTaHa UCIIOHUATEBHOW BIACTH 00 yTBEPKIACHUH MTOKa3aTeNel He3aBUCUMOM OIIEHKH KauecTBa), B YaCTHOCTH:
- HaBUTAINX BHYTPH OPTaHU3AINN KyJIbTYPHI

ITo pe3yabTaTam oneHKH KpuTepus «JocTymHOCTD YCJIYT 11l HHBATHI0BY:
OO0opyoBaTh MOMENIEHNS OPraHU3aIMN KYJIBTYPBI M PHIIETAIONIeH K Hel TEpPUTOPHHU C yYETOM JOCTYITHOCTH ISl UHBAJINIOB, B YaCTHOCTH:
- BBIZICJICHHBIMU CTOSTHKaMH JUISl aBTOTPAHCIIOPTHBIX CPEACTB HHBAIHIIOB
- aANITUPOBAHHBIMU JH()TAMH, TOPYIHSIMH, PACIIHPEHHBIMH ABEPHBIMH IIPOEMaMH
- CIIeIMATBEHBIMH KpecIaMU-KOJISICKaMU
ObecrieunTh B OpraHW3allK yCIOBHUS JOCTYIHOCTH, IO3BOJISIOIIME HHBAINIAM HOIy4aTh YCIYT'H HapaBHE C IPYTUMH, B YACTHOCTH:
- TyOIMpOBATH ISl HHBAJIMIIOB I10 CIIyXY U 3PEHHUIO 3BYKOBYIO U 3pUTENBHYIO HH(POPMAIIHIO
- IPEJOCTaBUTh MHBAJIMIAM T10 CIyXY (CIIyXY U 3pEHHIO) YCIyTH CyponepeBoIunka (TH(IoCypaonepeBoaInKa)
- 00ecneYnTh IOMOIIBIO COPOBOXK/ICHNE NHBAIHM/IOB B TOMELICHHUSIX OPTaHU3aIMi, OKa3bIBAEMOI paOOTHUKAMU OpTaHU3alUH KyJIbTYPbl, MPOLISAIIMMI HEOOXOIMMOE
o0yueHue (MHCTPYKTHPOBAHUE)
- BO3SMOXKHOCTb NPEIOCTaBICHHSI YCIYT B JUCTAHLMOHHOM PEKUME WIH Ha JOMY
- o0ecIeunTh MHBAIMIOB 110 3PEHHIO ATbTEpHATHBHON Bepcur OQUINAIBHOTO caiiTa opraHu3auuu B cetu "VHTepHeT" Ajsl MHBANIUIOB 110 3PEHUIO
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MNPOTOKOJI Nel4

IO PE3YJIbTATAM CBOPA, OBOBIIEHUS U AHAJIN3A HH®OPMAIIMU B LIEJISIX HE3ABUCUMOM OLIEHKH

KAYECTBA YCJIOBHM OCYIIECTBJEHMS JEATEJIBHOCTH OPTAHU3ALINU KYJIbTYPHI

Hanmenosanue opranuzanuu: MyHAIUTIaTBHOE OFOJDKETHOE YUpEKACHUE KYIbTYphl «LIeHTp KynbTyphl 1 focyra « TBOpUECTBOY» MYHHIMIIATBHOTO 00 pa3oBaHUs TOPOI-
Kypopt I'enenmxuk

Peruon: Kpacuogapckuii kpait

Anpec: 353460, Kpacaonmapckuit kpa, T. ['enenmkuxk, yiu. [ToneBas a. 24

®.1.0. pyxoBoautens: [Ipo3opoBckas Huna AnexceeBHa

Konrakthbiit Tenedon: 8(918)4812271

Opranusanusi-onepatop: OOIIECTBO ¢ orpaHuyeHHOM orBercTBeHHOCTRIO W] "HOBU" (OO0 U1 "HOBU")

HUTOI'OBBIE PE3YJIBTATDI
Ne Kpurepuii/Iloka3aTtesn Ha6pannblii 6aj11

1 | Kpurepuii "OTKpPBHITOCTH H IOCTYNHOCTH MH(pOPManu# 00 opranu3anuu’ 84,6
11 [Tokazatens "CooTBeTCTBHE MHPOPMAIMHU O IESITENILHOCTH OPraHn3aliy KyJIbTYPbI, pa3MENIeHHO!H Ha 00IIe0CTYTHBIX HH(POPMAIIMOHHBIX pecypcax, ee 90

" | coneprkanutio 1 nopsaaxy (popme), ycraHOBICHHBIM HOPMATUBHBIMH NIPABOBBIMH aKTaMu'"

12 [Toka3zatens "Hannure Ha opHUIIMATIBHOM CaliTe OpraHu3aly KyJIbTypbl HHPOPMAIMHU O JUCTaHIIMOHHBIX CIIoco0ax 0OpaTHOI CBSI3U U B3aUMOJICHCTBUSI C 60

" | monyyaTessiMu yCIyr U uX QyHKIHOHHpOBaHHE"

13 INoxasarens "/lons mony4aTteneit yciyr, yaOBIETBOPEHHBIX OTKPBITOCTBIO, TIOTHOTOM U JOCTYITHOCTBIO HH(OPMALUH O JIeATeIbHOCTH OPraHu3aluy KyIbTypBbl, 99

"~ | pa3merieHHON Ha MH(OPMALIMOHHBIX CTEHAX B IOMEIICHUH OPTaHU3aluK KYJIbTYphl, HA oHLIMAIBLHOM caiite B cetH "MHTepHeT"

2 | Kpurtepnii "KomdopTHOCTH yc/10BHIi IpeocTaBIeHUs yeayr" 98,3
2.1 |TTokazatens "OOecrieueHre B OpraHU3aLUH KYJIbTYPbl KOM(OPTHBIX YCIOBHIA JUIs IPEJOCTABICHUS yCIyr" 100
2.3 | ITokazatens "Jlomns moydaTeneil yciuyr, yAOBIETBOPEHHBIX KOM(OPTHOCTHIO MPEAOCTABICHHS YCIyT OpraHu3aiiel KyJibTyphl" 97

3 | Kputepmii "JocTynHOCTD yCJIyT JJ1s MHBAJIUIOB" 55,9
3.1 | IMoka3zatens "O0OpyHOBaHUE TOMENICHUI OPraHU3ALUH KYIBTYPhI U MPUJIETAoIe K Hell TEPPUTOPHUH C YIE€TOM JOCTYITHOCTH JJIsl UHBAJIHIOB" 40
3.2 | ITokazatenp "OOecrieueHre B OpraHU3alUK KYJIbTYPhl YCIOBUSI JOCTYITHOCTH, TO3BOJISIOIINE HHBAIHMIAM TI0Jy4aTh YCIYTHd HapaBHe ¢ APyruMu’ 40
3.3 | IToka3zatens "Jlons moiyyaTeneil yeiayr, yAOBIETBOPEHHBIX JOCTYITHOCTBIO YCIIYT JJIsl MHBAIUIOB" 93

4 | Kputepuii "J100po:kenaTeIbHOCTD, BEKINBOCTH PAGOTHUKOB OPraHu3anuu cepsl KyJIbTyphl' 100
a1 Iokazatens "J{omst momy4areneil ycyr, yaoBISCTBOPEHHBIX JOOPOXKENATETbHOCTBIO, BEXKIIMBOCTHIO PAOOTHUKOB OPTaHU3alNK KyJIbTYphI, 00€CTIed HBAOIINX 100

" | mepBUYHBIN KOHTAKT M HHPOPMHUPOBAHUE MOTyJaTeNs YCIYTH IPU HETOCPEICTBEHHOM O0pAIeHUH B OPTaHU3ANNI0 KYIbTYpHI'"

4.2 Iokazatens "J{omst momy4areneil ycyr, yaoBISCTBOPEHHBIX JOOPOXKENATETbHOCTBIO, BEXKIIMBOCTHIO PAOOTHUKOB OPTaHU3alNK KyJIbTYphI, 00€CTIed MBAOIINX 100

" | HEeoCpENCTBEHHOE OKa3aHUe YCIYTH IPU 0OpalleHHH B OPraHU3alui0 KYIbTYphI"

43 INokazarens "J{omst momy4areneit ycayr, yaoBICTBOPEHHBIX JOOPOXKENATETbHOCTHIO, BEXKIIMBOCTHIO PAOOTHUKOB OPTaHU3ALNH KYJABTYPHI IIPH UCIIOJIb30BAHUH 100

" | mucTaHIMOHHBIX (popM B3auMoieicTBUS"

5 |Kpurtepuii "Y10B1€TBOPEHHOCTH YCJIOBUSIMU OKA3aHUSA ycayr" 99,5

. kazaresns "J{oi1st momygarenei yciyr, KOTopble TOTOBBI pEKOMEHIOBATh OPTaHU3AIMIO KYJIbTYpPBl POJCTBEHHUKAM W 3HAKOMBIM
5.1 | Iloka3zatens "Jlons moxydaTenet yc OTOpBIE TOTO €KOMEHJIOBaTh OPTraHN3aIHI0 0JICTBE aM ¥ 3HAKO " 99
5.2 | TToka3atens "Jlons monyyaTeneil ycinyr, YA0BISTBOPSHHBIX yI00CTBOM rpaduka paboThl OpraHU3aliy KyJIbTyphI" 99
5.3 | ITokaszatens "Jlons momydaTeneil yeiayr, yAOBIETBOPEHHBIX B IIEJIOM YCIOBHSMH OKa3aHUs YCIYT B OPraHU3aIMU KyIbTypHI" 100

HNTOI'OBbIU TIOKA3ATEJIb (PEUTHUHI) 87,66 (10)
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HEJOCTATKMU B AEATEJIBHOCTHU

B pe3yabTaTe mpoBeneHus1 HE3ABMCMMOIi OLIEHKH KAa4eCTBA 0Ka3aHHsA YCJIYT, BbISIBJIEHBI C1e1yIOIIHe HEA0CTATKU M0 KPUTEPUI0 «OTKPBITOCTH U 10CTYITHOCTH
uHpOpPMALUH 00 OPraHN3aIUN»:
HecooTrBercTBue nHpopManuy 0 IeITENbHOCTH OpraHU3aliy KyJIbTYphl, pa3MelleHHOH Ha HHPOPMAIIMOHHBIX CTEH/IaX B TIOMEIICHUN OpraHU3aliul KyJIbTYpHI, €€
COJIEpKaHUIO U MOPANKY (opMe), yCTaHOBICHHBIM HOPMATHBHBIMU MPABOBBIMU akTaMu. OTCYTCTBYET Clenyomiast uH(OopMaIus:
- O CTPYKTYPC U OpraHax ynpaBJICHHUA OpraHrU3allvi KYJIbTYPHI, q)aMI/IJ'II/II/I, HMCHA, OTYECTBA U JOJIXKHOCTH pyKOBO}lHTeﬂeﬁ OpraHu3alvu KyJIbTYpbl, €€ CTPYKTYPHBIX
nojpaseNeHnii 1 (PUINAIOB, KOHTAKTHBIX Tene(OHOB, aJpecoB CaliTOB CTPYKTYPHBIX MOJPa3/IeNICHNH, aJpecoB dIIEKTPOHHOM MOYTHI
HecooTrBercTBue nHpOpMAIIUK O JIEITEILHOCTH OPraHU3aIH KyJIbTYPhI, Pa3MEIleHHOH Ha o(UIIaIbHOM caiiTe OpraHu3alliy KyJIbTYphI, €€ COJIEPIKaHUI0 U TIOPSIKY
(dopme), ycTaHOBIIEHHBIM HOPMATHBHBIME MTPABOBBIMH akTaMH. OTCYTCTBYET ClIeAyroIasi HHPOPMAIHSL:
- JIaTa CO3/IaHUs OpPTaHU3aIH KYJIbTYPhI
- KOHTaKTHBIE TeNeOHBI, aJipeca IEKTPOHHON MOYTH yUpeAUTeNs/ yupeauTeneit
- ajipec caiita yupeauTens/yapeanTenei
- p€HICHUA YYPECAUTEIA O CO3AaHNU OpraHu3ali KyJIbTYPhl U HA3HAYCHUU €€ PYKOBOAUTEIIA
- uH(OpMAIHS O TITAHKPYEMBIX MEPOIPUATHSAX (AHOHCHI, A UIITH, AKIIUH ), HOBOCTH, COOBITHS
Ha o¢uimanbHOM caiiTe opraHu3aliy KyJIbTyphl OTCYTCTBYET HH(OpMAIIK O AUCTAHIIMOHHBIX CIIOCO0aX B3aUMOJCHCTBHUS C IMOJIYYaTENIIMU YCIAYT, B YACTHOCTH:
- DJICKTPOHHBIX CEPBUCOB ((hOopM IS IMOAAYN AIEKTPOHHOTO oOpamieHus (3kamo0bl), pasaena "HacTo 3agaBaeMble BOIPOCH", TTOMYyUEHUS KOHCYJIbTAINH 110 OKa3bIBAEMBIM
yciyram | mp.)
- TeXHUYECKasi BO3MOXKHOCTH BBIPYKEHHSI ITOTyYaTeNIMU yCIyT MHEHHUS O Ka4eCTBE OKa3aHMs YCIyT (HaJM4Yre aHKeTHI [T OTpoca Tpak/IaH WITH TUIIEPCCHUIKH Ha Hee)
Ilo pe3yabTaTam olleHKH KpUuTepus «{ocTymHOCTH YCJayr A MHBAINAOBY» HMEIOTCS CJIeIyIoNue HeTOCTATKH:
[Tomemenns opraHU3aIMy KyJIbTyphl U IPUJIETAIONIeH K Hell TeppUTOPHH HE 000PYAOBaHbI C y4€TOM JAOCTYIMHOCTH JIJIsl HHBAJUAOB, B YACTHOCTH OTCYTCTBYET:
- 00opymoBaHME BXOIHBIX TPYII MaHIycamMu (TTOIbEMHBIMHE IIATQOpPMaMu)
- BBIJIETICHHBIE CTOSHKH TSI aBTOTPAHCIIOPTHBIX CPEICTB WHBAINIOB
- CMEHHBIE KpeciIa-KOSICKI
B opranmzanmy oTCyTCTBYIOT YCIIOBHS JOCTYITHOCTH, ITO3BOJISIONINX WHBAINAM MTOy4aTh YCIIYTH HapaBHE C JPYTUMH, B YACTHOCTH:
- IyOIMpoBaHWeE ISl HHBAUAOB TI0 CIyXy U 3pEHUI0 3BYKOBOW U 3pUTEIHHON HHPOpMAIIHN
- BO3MOXKHOCTH TIPEOCTaBICHNUS WHBAJH/IAM TI0 CIIYXY (CIyXy ¥ 3pEHUI0) YCIYT CypAoIepeBOAUNKa (TH(IOCYPIOIIEpEBOIINKA )

BbIBO/IbI U IIPE VIO KEHUA

ITo pesyabraTam oneHkn KpuTepusi «OTKPBITOCTH U JOCTYIIHOCTh HH(pOpMALIMU 00 OPraHu3alumn»:
[IpuBectr B cooTBETCTBUE HH(POPMALIMIO O IESITENbHOCTH OPraHU3aLuH KyJIbTYPbl Ha HTHQOPMAIIMOHHBIX CTEHaX B IIOMEIICHHUSIX OpraHU3alny, pa3MelieHHe ee B
Opormrtopax, OyKiieTax, B 4aCTHOCTH:
- 0 CTPYKTYpE M OpTraHax ylnpaBJieHUs OpraHW3aluy KyJIbTYpbl; paMuIng, UMEHa, OTYECTBA U JOJKHOCTH PYKOBOIUTENEH OPraHU3aliy KyJIbTyphl, €€ CTPYKTYPHBIX
noApasaeneHuil 1 QuirManoB, KOHTAKTHBIX TeNe(OHOB, aIpeCOB CAMTOB CTPYKTYPHBIX MOAPA3ACICHNUN, a{peCOB JIEKTPOHHOMN MOYTHI
[IpuBecTr B cOOTBETCTBHE HHPOPMAIUIO O JEATEILHOCTH OpraHU3alMH KYJIbTYphl, pa3MEIIeHHOW Ha OHULIHAIEHOM CaiiTe OpraHu3aluy B ceTH «MHTepHET», HOPSIKY
pasmenienus HHGpopManny Ha oQUIHATHLHOM CaiiTe MOCTaBLIMKA yCIyr B ceTH «HTepHeT» cornacHo TpeOoBaHMAM NpuKaza MUHUCTEpPCTBA KyIbTyphl Poccuiickoit
®enepaunu ot 20 pespang 2015 r. Ne 277 "O0 yTBepkaeHUN TpeOOBaHUI K coep KaHUI0 U (opMe IpenocTaBieHusI HHPOPMALUH O JeATEIIbHOCTH OpTaHu3alii
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KYJIBTYPBbI, pa3MeIleHHON Ha O(UITHAIEHBIX CaliTaX YIOJIHOMOYEHHOT0 (DeJepaibHOro OpraHa UCIOJHUTEILHON BJIACTH, OPTaHOB FOCY/IAPCTBEHHON BIIACTH CYOhEKTOB

Poccuiickoit deneparum, opraHoB MECTHOTO CAMOYIIPABIICHUS M OpTaHU3aIUi KyabTyphl B ceTd "MHTepHEeT", B YaCTHOCTH:

- 1aTa CO3/IaHUs OPTaHU3aIUU KYJIbTYPhI

- KOHTAKTHBIE Tene(OHBI, aJpeca FMEKTPOHHOM MOYTHI yUpeIUuTeNs/ yapeauTenei

- aipec caiita yupeauTens/ydpeanTenei

- pe€liCHus YYpCAUTEIA O CO3JaHNU OpraHu3ali KyJIbTYPhl U HA3HAYCHUUN €€ PYKOBOAUTECIIA

- “HGOPMAIH O TUIAHUPYEMBIX MEPONPHSITUAX (AaHOHCHI, aQUIIIN, AKIIUH ), HOBOCTH, COOBITHS

Ob6ecrieunTh HaMUME U GYHKIIMOHUPOBAHUE HA OPHUIMATEHOM CaliTe OpraHU3aIiK KyJIbTYphl HHPOPMAIIUH O JUCTAHIIMOHHBIX CIOCO0AaX B3aMMOJICH CTBUS C

MOJTy4aTeNs MK YCIYT, B YaCTHOCTH:

- 3JIGKTPOHHBIX CepBUCOB ((hOpM IS TIOJauHU JIEKTPOHHOIO oOpareHust (kanodsl), paszena "Yacto 3aaBaeMbie BOIIPOCHI", MONTYUEHUST KOHCYJIBTAI[UHU 110 OKa3bIBAEMbIM

ycIIyram | 1p.)

- TEXHUYECKast BOBMOXHOCTD BBIPAXKCHUSA ITOIYYATCIIAMHA YCIYT MHCHUSA O KQUYC€CTBC OKa3aHUsA yCIyr (Ha_HI/IT-II/Ie AHKETHI I OITpOocCa rpaXJaaH Uik TUIEPCChIIIKA Ha Hee)
IIo pe3yjbTaTam OleHKH KpUTEPUs «/[0CTYMHOCTD YCIYT /ISl HHBATHI0BY:

O06opymoBaTh MOMEIIEHUS OPTaHU3AINH KYJILTYPhI U MPUIIETAIONIEH K HEell TEPPUTOPHH C YIETOM JOCTYITHOCTH IS HHBAIHA/IOB, B YACTHOCTH:

- BXOJIHBIE TPYIIIBI MaHaycaMu (MObEMHBIMH TUIATHOPMAMH )

- BBIACJIICHHBIMHA CTOAHKAMU JIs1 aBTOTPAHCIIOPTHBIX CPEACTB MHBAJINI0B

- CIIeNMAIbHBIMU KPeCcIaMH-KOISICKaMHU

Ob6ecrnednTh B OPTaHNU3ALIMHU YCIOBHS JOCTYITHOCTH, ITO3BOJISIONINE HHBATHAAM TIOTY4YaTh YCIYTH HapaBHE C APYTHUMH, B YaCTHOCTH:

- IyOMpOBATH JUTS HHBAIUJIOB IO CIIYXY W 3PEHUIO 3BYKOBYIO H 3pHUTEIBHYI0 HHPOPMAITUIO

- IPEIOCTAaBUTh HHBAIKIAM IO CIyXY (CIIyXy U 3pEHHIO) YCIAYTH CypAoIepeBoAUnKa (TU(IOCYPIOIEPEBOIINKA )
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