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rOPOJ-KYPOPT TEJEHDKAK
TPUKA3 f
w J0_44 2025 /%
r. [enenyKmK

A 06 yrBep:KIeHHH CTAHAAPTOB KavecTBa NMpeJocTaB/eHus
MYHHUIHIAJBHBIX YCIyr (BbInosIHEHHE PadoT), oKA3bIBAEMbIX (BBITIOIHSEMBIX)
MYHHIMIATBHBIMH YIPEKICHUAMHA MyHHI[HIAJIbHOr0 00pa3oBaHNs
ropoa-Kypopr I'e/IeH/UKHK, [10/1BEA0OMCTBEHHBIMH YIPABJICHHIO KYyJbTYPbl,
HCKYCCTBA H Kupemarorpadgun aMHHHCTPALMN
MYHHIMIATEHOTO 00pa3oBaHHsl ropoA-KypopT I'eeHaKuK,
ga 2026 rox ¥ NUIAHOBLIA NEPHO/L 2027-2028 roaos

B nemsix obecnedeHHs KadecTsa IIpe/IOCTABICHUA MYHHIATIATBHEIX  yCIYT
(BBIIIOJIHCHHE pabor),  OKa3bIBACMBIX (anonnaemmx) MyHHULMIIATEHBIMH
VAPEXK/ICHASMA ~ MYHUIMIAJIBHOTO o6pasoBanMs  TOpOJ-KypopT [esieHDKAK,
[10/IBEJOMCTBEHHBIMH  YTIPaBJICHHIO KyNbTypbl, HCKycCTBa H xuaeMarorpadus
aIMUHACTPALME  MYHHIHUIAIBHOTO o6pa3oBanusi ropoa-KypopT [eneH/UKUK, B
cOOTBETCTBHH O crarhell 14 DenepanbHoro 3akoHa oT 6 OKTAOPA 2003 roxa
Nel31-03 «O6 ofmux NpuHLIANEX opraHu3ald MECTHOrO caMOy[paBJICHUs B
Poccuiickoi @eepanuy (B pelakiii dejiepaibHOrO 3aKoHa OT 20 mapra 2025 roaa
No 33-®3), pyKOBOIACTBYACH crarheli 73 YcraBa MyHHIHIAIBHOTO oGpasoBanus
ropo/-Kypopt I eneH/UKHK, TlonoxkerAeM 00 YIPaBICHHH KyJIBTYPEL, HCKyCcCTBA H
kuHeMaTorpaguu aJMUHUCTPaLH MYHHLUIATBHOTO obpasoBaHus TopoA-KypopT
[eeHIKUK, YTBEPXKIECHHBIM PeHICHHCM JlymMbl MYyHALHIIATBHOTO obpazoBanus
ropo-Kypopt I'eleHUKHK OT 7 asrycra 2009 roza Ne 272 (B peAakiuuu peHICHHA
JlyMel MYHHUIIHIIAIBHOTO oOpa3oBaHus ropoA-KypopT T eneHDKHK
or 31 aBrycra 2018 roga Ne 815), npHKa35blBalo: A

1.VrBepauTh CTAHAAPTH KayecTsa IIpe/10CTABICHHS MYHHIHEIAIBHBIX YCIyT
(BBINOJIHEHUE pabor), OKa3RIBACMBIX (BBIMOTHAEMBIX) MyHHIMNATBHBIMA
YUpEeKACHAAME MYHULHTAIBHOTO obpasoBanusi  TOpOA-KYpPOPT [enenmKuK,
[10/(BEXOMCTBEHHBIMH  YIIPaBJICHUIO KyJILTYpHI, HCKycCTBa M xunemarorpaduu
AJMUHACTPALAH MYHHIMIAIBHOTO oGpasoBanus TOPOA-KYpPOPT [eneH/UKUK, Ha
2026 ro1 ¥ ILIAHOBBIH IEPHOJL 2027-2028 rojoB (PHIOKCHUA 1- 15).

2. TTpuxas BerynaeT B CHILY C 1 saBaps 2026 roja.

3. Kourponb 33 HCHONHCHHEM HACTOSIIETO TpHKAa3a BO3JMOKHTE Ha
3aMecTHTENsl HA4aIbHUKA YIIPABICHUS KyJIbTYpbl, HCKYCCTBA H guueMarorpapuu
aIMUHACTPALMH ~ MYHUIHNATBHOTO obpa3zoBanus ropo/-KypopT [este KUK
Cxpunka E.O.

HavalpHHK yTIPaBICHHS E.B. Cebernera




[Mpunoxenue NelS

YTBEPXEH

IpHKa30M HadalbHHKA yIIPaBICHHS
KyJIbTYpBI, HICKyCCTBa H
KuHeMaTorpapuy aIMAHUCTPALUU
MYHHMIIMIIATEHOT0 00pa30BaHUs
ropoa-Kypopt I eleHDKUK

ot 30.12.2025 Ne 163

CTAHIAPT
KayecTBa IIPeJOCTAB/IEH s MyHALHIIATBHBIX YCIyT (BBIIOTHEHUS pabor),
OKa3bIBaeMBIX (BBIIOTHAEMBIX) MyHHULHIATEHBIM OFOUKETHEIM
yupex/IeHHeM KynbTypsl «LleHTpanu3oBanHas OHOMMOTe HAsA CHCTEMA
MYHHIHIATLHOTO 06pa30BaHus TOPOA-KypopT I'eneH KAk

Pazpmen |
MyHuIHIaTbHAs yeTyra «BbubnuoTeunoe, 6ubnuorpaguyeckoe 1 uH(OPMALIMOHHOE
06CITy)KUBaHKE MOJIb30BaTeNel 6HOIHOTEKID

9 OO1He MOJIOXKEHHUS

Crangapt KadecTBa IIpeIOCTaBJICHUS MYyHHIHATIATBHOM yCIIyTH
«bubauoTeunoe, Oubmmorpapuueckoe U HMH(GOPMALMOHHOE 00CITy )KUBaHHE
moJp3oBaTenell 6ubmmoTexn» (nanee — CrannapT) paspaboTaH B IEJAX MOBIMICHHS
YIOBIETBOPEHHOCTH IOTpeOHTeNel MyHHMUMIIAIBHOH —YCIyrd, MHHAMH3ALHH
u3epikeK (PacXoloB BPEMEHH M HHBIX PECYpPCOB) nonyyareieil MyHHIMIATbHOH
YCIYIH ¥ OIpEAeNsieT COBOKYMHOCTh H3MEpAEMBIX TpeboBaHMi K Ka4yecTBy H
JOCTYIIHOCTH  MYHHIMNAIBHOM  yCIyrH, OINpEAeNsIomuX €& CII0COOHOCTh
YIOBIETBOPATh MOTPEOHOCTh MOJNydYaTess B OTHOLICHWH COINCPXKaHHUA (pe3ynbTaTa)
YCIIyTH.

MynununaneHas ~ yciayra — «bubinortedHoe, oubamorpapuueckoe  u
“HGMOPMAIMOHHOE O6GCITy)XKHBaHUE MOJb30BaTeNeH 6ubmmorexn» (manee — Yciyra)
IPENOCTABJISETCS IONB30BATENSAM MYyHUIUNAIBHBIM OIOMKETHBIM  YUPEXKIECHHEM
KynsTypsl  «lleHTpanu3oBaHHas OubnuoreyHas  cuCTeMa  MyHHIMIAIBHOTO
06pa3oBaHusl TOpOA-KypopT IeneHmkuk» (mamee — MBVK IIBC) B memx
obecredeH s IpaB NMoIb30BaTelNell Ha CBOOOIHBIN U PaBHBIA HOCTYI K uH(pOpPMALIUH.

2 TepmuHBbI U ONpeneNeHUs

B nensx HacTosIIErO CTaHnapTa HUCIOJIB3YIOTCA CJIEOYIOIIHAC TCpMHUHBI H

onpeeneHus:
MBYK IIBC - wuH(bOpMal¥oOHHOe, KYJBTYPHOE, o0Opa3oBaTelIbHOE
yupexJeHHe, MMEIoIIee YIOpsSI0YeHHbIH (OHN Omy6JIMKOBaHHBIX JOKYMEHTOB H
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NPEOCTABIIAOIee UX BO BPEMEHHOE IOJIb30BaHHe (U3UYECKUM M HOPUIUICCKUM
JHLAM.

JlokymeHT — wuH(opManus, 3aQUKCHpOBaHHAsA CHEHUATbHBIM obpa3zom Ha
MaTepHabHON OCHOBE, B TOM YHCIIE 3JEKTPOHHBIM 00pa3oM, MpeHasHaueHHas UL
Iepejaud BO BpEMEHH U IIPOCTPAHCTBE B LENSX OOMIECTBEHHOTO MCIIONB30BAHMS U
XpaHeHusl.

[Tonp30BaTeh OMOMMOTEKH — (QHU3UYECKOE JIKIO, KOTOPOE MOJIB3YyETCA
yciyraMu OUOIHOTEKH.

BubaroreuHoe 0OCIyKHBaHHE — COBOKYIHOCTh Pa3sHbIX BHIOB NeATEIbHOCTH
GUONMOTEKH 1O YAOBISTBOPEHHIO MOTPEOHOCTEl ee MoNb30oBaTeNed IyTeM
IpeA0oCTaBIeHUs OMOIMOTEYHBIX YCIIYT.

bubnuoreunas yciyra —  KOHKDETHBIM  pe3ylbTar OHOJIMOTEYHOrO
06CITyXKUBaHHs, yAOBIETBODPSIOMIMNA ONpPENENeHHY0 MOTPEOHOCTh MOJIb30BATEIs
6ubmuoTexy (BeIAaYy ¥ aOOHMPOBaHHE NOKYMEHTOB, IIPEIOCTABICHHUC uH(pOpMaIui
0 HOBBIX [IOCTYILIEHHSX, CIPABKH, BBICTABKH, KOHCYIbTALAH 4 T.1.).

3. HopMaTHBHO-TIpaBOBBIE aKThI, PeriIaMeHTUPYOMIHE Ka9eCTBO Yenyru

KayectBo VYciyrm peryampyercs B COOTBETCTBHH CO  CICAyHOMIMMH
HOPMAaTHBHO-IIPABOBBIMH JIOKyMEHTaMHU:

- 3akon Poccuiickoii ®enepauuu ot 9 okTs6ps 1992 roza Ne 3612-1 «OCcHOBBI
sakoHOJaTenbcTBa Poccumiickoit ®emepauuu 0 KylIbType» (€ IOCIEAYIOMIHMH
M3MEHEHHSIMH M JIOMOTHEHUSIMH );

- 3akon Poccmiickoii ®enepauuu ot 29 nexabps 1994 roma Ne 78-®3
«O 6ubaHOoTEeYHOM Heie» (C moCIeayoIMMA U3BMCHCHUAMHA U JIOTIOJIHEHUSMH ),

- 3axon Poccuiickoit @enepaumu or 7 ¢espams 1992 roma Ne 2300-1 «O
3alUTe NpaB MoTpeduTenen» (C mocueyomuMy H3MCHCHUAMHU 1 JOTIOJTHEHHUSIMH ),

- @egnepanbHblii 3akoH or 20 mapra 2025 roxa Ne33-®@3 «O6 obmux
IPUHIMIIAX OPraHU3allMA MECTHOTO CaMOYIPaBJICHNS B eIMHON crcTeMe ITyOIMYHOM
BIacTU» (C MOCIeIyIOIUMH U3MEHEHHAMU U JOTIOJIHEHUSIMA );

- MenepanbHbIi 3aKkoH Poccuiickoi denepanun ot 29 nexabps 1994 roma Ne
77-®3 «0O6 06s13aTeNHHOM OJK3eMIUIpe JIOKYMEHTOB» (C  IMOCIeXyIOlUMH
W3MEHEHHUSAMH U JOTOTHEHUAMH );

- ®epnepalibHbBIN 3aKOH Poccuiickoit ®enepauuu o1 27 HIOIA 2006 roma Ne 152-
®3 «O T[epcOHaNbHBIX JAHHBIX» (C TOCHENYIOIMMHM  HM3MCHCHHAMH M
JOTIOJTHEHUSMH );

- 3akon KpacHomapckoro kpas OT 3 HOSOpA 2000 roma Ne325-K3 «O
KyJIbType» (C MoCnexyOIUMHA H3MEHEHUAMH U IOTOJHEHUAMH );

- 3akoH KpacHomapckoro kpas OT 23 ampeis 1996 roma Ne 28-K3 «O
6u6IHOoTeYHOM nene B KpacHomapckoM Kpae» (C MOCHEAYIOIMMH H3MECHEHHAMH U
JIOTIOJIHEHUSIMH );

- 3akon Kpacmomapckoro kpas or 31 Mad 2005 roma Ne867-K3 «O6
00s13aTeIbHOM SK3eMIUIIpe JOKyMeHToB KpacHOIapCKoro Kpas» (c mocnemyroIuMH
W3MEHEHUSIMH U JOTIOJHEHUSIMH ),
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- MHBIMH JEHCTBYIOIIMMH HOPMAaTHBHBIMM IPABOBBIMU aKTaMH Poccuiickoi
OQenepanmu, KpacHomapckoro — Kpas, —JIOKAIbHBIMA — NPaBOBRIMH  aKTaMmi,
periaMeHTHPYIOLIMMHE 1eSTelTbHOCTh B 001aCTH OMOIMOTEYHOIO JIeJIa.

4. JleCTBHAS M MEPOTIPUSATHS IO IPEIOCTABIEHAIO Y CITYTH.

Oxazanue VCIyTH BKIIOYAET B ce0s ceayromue JeiCTBAS i MEPOIPUATHSL:

- BblHaYa JOKYMEHTOB BO BpEMEHHOE IIOJb30BaHHC (MBYK 1IBC
IpEeOCTaBNIsAeT MONb30BATEIAM H3/aHWs Ha TPAAULMOHHBIX (6yMaXKHBIX) H/AIH
3]IEKTPOHHBIX HOCHTENSX. B CiIydasx, NpefyCMOTPEHHBIX 3aKOHOIATEILCTBOM, B
nensx obecrneveHns GU3MUECKOH COXPAHHOCTH 0CO00 LEHHBIX U PENKUX NOKYMEHTOB
BBIZIAIOTCS UX KOIIMK);

- OpraHM3allis MHAMBHUAYAIbHOTO M KOJUICKTHBHOTO JOCTyNa HACeIeHWI K
6UGIHOTEYHO-HH(POPMAIIMOHHBIM ~ pecypcaM  (IIPeoCTaBICHUE uHpOpMaLUU O
colepKaHHH OMOMHOTEeYHBIX (OHIOB, HMHPOPMHPOBAaHME O  BOSMONKHOCTAX
YIOBJIETBOPEHHsS 3ampoca C MOMOIIBIO JPYTHX OHONHOTEK, KOHCY/IbTaTHBHAA
IOMOIIb B IOUCKE U BEIOOPE HCTOYHHKOB HHGOPMALIKK);

- opraHu3alusi ¥ IPOBEJEHHE KyJIbTYypPHO-IPOCBETHUTEIbCKHX MEPOTIPUATHH
(KHEXKHBIX 0030pOB, BBICTABOK, UMTATEIbCKUX aKIUH, KOHKYPCOB, KOH(pEpEeHLIH,
YHTATENHCKAX KIY6OB 10 HMHTEpecaM, JIOOMTENbCKHX OOBEIMHEHMH M JAPYrHX
MEpONpPHATHNA C LENbI0 INPOJABMKEHHS YTCHMS, MOBBIICHUSA uHGbOpMaLMOHHOM
KyJIbTYpbl, OpraHA3aIMH J0CYTa ¥ IOy JIAPU3alAK Pa3IAIHBIX obnacTeil 3HaHUA);

Venyra npemocTaBisercs OecriaTHO B COOTBETCTBHH  C «[IpaBunamu
nosnb3oBanus oubmmorekamu MBYK LIBC».

JlocTynl K JOKyMEHTaM, KOTOpble OTCYTCTBYIOT B (oHIE bubnuoTeku, HO
MOTYT GBITh TIOMyYeHBI 10 KaHaJaM MeXOUOIMOTeUHOH CBA3H, OCYIICCTBIAETCAH 1O
IIpeIBapUTEIIbHOMY 3aKas3y.

5. Tlomywaremu Yciayra

TTony4yarensiMu YCITyTH SBISIOTCS GU3MIECKHE JHIA. ITO MOTYT OBITh:

- (HU3MYecKUe JUIa, HEe3aBUCHMO OT II0J1a, HAlMOHAIBHOCTH, obpa3oBaHus,
COLIMAIBHOTO IMOJIOKEHHS, MONMTHYECKUX YOEKIEeHHH, OTHOIICHHs K PEIHMIUH, B
COOTBETCTBHH C BO3PAaCTHBIM CTATyCOM OMONMOTEK, MHOTOPOIHUE ¥ WHOCTPAHHBIC
rpakaaHe, a TaKke JMOa Oe3 TpaXIaHCTBa M JMNa C OTPaHMYCHHBIMH
BO3MOXKHOCTSIMHM 3[I0DPOBbsl, HE HMEIOIME BO3MOXHOCTH MOCeIaTh OuOIMOTEKY B
OOBIYHOM pEXUME.

6. OcHOBHBIE (haKTOPbI KauecTsa Y CIIyTH

6.1. OcHOBHBIMH (haKTOpaMy KadyecTBa Y CIyTH SBIIAIOTCS:

- HajiM4yhe ¥ COCTOSHHE JIOKYMEHTOB, B COOTBETCTBUM C KOTOPBIMH
dyukuuonupyer MBYK 1IBC;

- sermonaenre MBYK IIBC Tpe6oBanuit nanaoro CranaapTa NpeAOCTaBICHHAA
VYcenyruy,

- pesynbTaThl NpPOBEJEHHS KOHTPOJA 32 KaueCTBOM Veiyrd, OKa3plBaeMon
MBVYK LIbC;
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- YpOBEHb YAOBJIETBOPEHHOCTH HOTpeOHTeNedl KaueCTBOM MPENOCTaBICHHA
Yenyru.

6.2. MBYK LIBC momkHO oOecrnedyuTh Hajlu4ue CICAYIOMHMX JIOKAJIBbHBIX
HOPMATHBHBIX aKTOB, PETJIAMEHTUPYIOLIMX ero JeATeIbHOCTb:

- yCTaB,

- CBHJIETEJLCTBO O IOCTAHOBKE Ha y4YeT IOPHIMYECKOro JHlia B HaJIOr0BOM
opraHe 1o MecTy HaXOX/eHHs Ha TeppuTopuu Poccuiickoii Denepanny;

- KOJUIEKTHBHBIH 1I0rOBOD;

- IpaBHJIa BHYTPEHHETO PaCIOPsIKa;

- mpaBuia nonb3oBanus 6udauorexamu MBYK ILBC;

- IITaTHOE PaclUCaHUE;

- TOJDKHOCTHBIE HHCTPYKIIUH;

- TEXHUYECKHUH 1acIopT;

- HHCTPYKIIMS 110 OXpaHe TPyJa ¥ TEXHUKe 6€30I1acCHOCTH;

- MHCTPYKIHS 10 TIOXKapHO# 6€30I1acHOCTH;

- HHCTPYKLHUS [0 3IeKTPOOE30NacHOCTH.

6.3. Tpe6oBaHus K FHOPMUPOBAHHUIO OTPEOUTENEH Y CIIyTH.

IMonyuarenu Ycinyrd BIpaBe NOTpeOOBaTh NPENOCTABICHUS HEe0oOX0IMMOH U
nocrosepHoii mHpopmamuun o MBYK I1IBC, pexume paboTel €€ CTPYKTYPHBIX
noApa3IeNieHuil U pealn3yeMBIX yCIIyrax.

Bces nHdopManus pasMeIaeTcs Ha pyCCKOM sA3bIKE.

CeeleHHsT O IPENOCTABIEHAM YCIYTH HOCAT OTKPBITHIH 001IeTOCTY THBIH
XapakTep ¥ MPeIOCTaBIIIOTCS BCEM 3aHHTEPECOBAHHBIM JIMLIAM.

MBYK IIBC o00s3aH0 [O0OBECTH [0 CBEACHHSA nojydarened Yciayrua
HaMEeHOBaHHE YUpeauTels, CBO€ IIOJHO€ HAWMEHOBaHME, MECTO HaXOKACHUA
(azpec) ¥ pexuM paboOTHI ITyTeM pa3MelleHns YKa3aHHOH HH(pOpMalyy Ha dbacanHOU
BBIBECKE 3/1aHUS.

MBYK LIBC nomksa o6ecrneunTs IoTpebHuTeNed YCIyru JOCTYIIHOM H
JOCTOBEepHO# HH(pOpManueii, BKIIOYAIONMEH CBEACHNUS O CYIECTBEHHBIX H3MEHECHIAX
B CBOEH IeATeNbHOCTH, NMOPSAIKE U YCIOBHAX 0OXalOBaHUA KadecTsa [OJTyYEHHOH
Venyru. YkasanHas uHGOpMAlHs pa3MellaeTcs Ha calTe MBYK IBC wu/umm
crenaax (BbiBeckax) B momenernsix MBYK LIBC.

MBVK IIBC 06s3aH0 CBOEBpeMEHHO ObecreunBaTh norpeduTeneu
HeoOXOmMMO# M JOCTOBEpHOM HHpopManuen o npenoCcTaBiIsieMol Yciayre H
BO3MOKHOCTSIX ee monydenns. Croco6sl MHPOPMHPOBAHUs MOJydaTeseH Ycnyru
onpeneinsorcs MBYK 1IBC camocTosTensHo. CBOOOIHBIH J10CTYII [10JIb30BaTeNIEH K
uHbOpMAIMA O0GECeYMBaETCS CO3JaHMEM OTKPBITOH CHCTEMBI UHGOPMHUPOBAHHUS
HacelleHMs O OHOIMOTeYHBIX pecypcaxX, (opMupoBaHHEM  TPAAULHOHHOTO
CIIpaBOYHO-6M6IHOrpadMIecKoro anmapara W/HiHM S1eKTPOHHBIX UHGOpMaLMOHHBIX
pecypcoB.

Onosemende  (aHOHC)  ToTpeOuTened O  TJIaHOBBIX  KyJBTYpHO-
IIPOCBETHTENbCKMX  MEpONpPHATHAX  (KHHKHBIX  BBICT@BKaX,  JIMTEPaTypHO-
My3bIKaIbHBEIX BedYepax, YHTAaTeIbCKAX aKIWH, KOHKYpCOB, KoHpepeHIn# # T.1.)
OCYIIECTBIIIETCS HAa MHQOPMAIMOHHBIX CTEHAAX Bubnroreky W/UIM MOCPEACTBOM
pasMelmieHuss B  HH()OPMAaIKMOHHO-TENEKOMMYHHMKAMOHHBIX  CETAX ob1mrero
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OJb30BaHMs (B TOM 4YHcie B ceTH MHTepHeT), MyOIMKaluu B CPeACTBaX MacCOBOM
nH(OpMaIHH, pa3paboTKU peKIaMHO-HH()OPMAILIHOHHBIX MaTEPUATIOB.

MBVK 1IBC roToBHT €XeroIHbIi OTYET O CBOEH NeATSIbHOCTH ¥ TOBOIUT €ro
JI0 HaceJeHus.

7. TpeGoBaHHUS K peXuMy pabOThl CTPYKTYPHBIX MOApa3AeIeHUH MBVYK 1IbC.

PexxuM paboTel CTPYKTypHbIX monpasaenenud MBYK IIBC, B TOM 4ncie B
BBIXOJIHBIE, CAaHUTAPHbIE JHU, YCTAHABIMBAETCS C y4ETOM IOTPEOHOCTEH HacCeleHUs
¥ WHTEHCHBHOCTH WX mocemieHuss mo pemenuio mupekropa MBYK LIBC u mo
COTJIACOBAHUIO C YUPEIUTENIEM.

Bpems paGoThl CTpyKTypHbIX moapasnenenuii MBYK IIBC He IOKHO
MOJIHOCTBIO COBIAAATh C YacaMy paboThl OCHOBHOM YaCTH HACEIICHHUS.

Bpems pa6otsl cotpynarkoB MBYK LbC ycraHaBIuBaeTCs B COOTBETCTBUM C
TPYIOBBIM 3aKOHOJATeNbCTBOM Poccuiickoii Penepanuy ¥ ApyrAMA HOpPMAaTHBHBIMA
aKTaMH, PeryJHpYIOIUME pabodee BpeMs.

OmuH pa3 B Mecsll B KaXIOM CTPYKTYpHOM IOApa3s/ieieHHH MBYK LBC
NPOBOJAMTCS CAHUTAPHBIH JeHb, B TEYeHHe KOTOPOro IMOJb30BATEIM  HE
00CITy)KMBAIOTCA.

O IpoBENeHHM CAHWTAPHOTO HHS IOJB30BAaTENM UHQOPMHPYIOTCA B paMkax
uH(opMaluu o rpadpuke paboThI.

8. Bpems npenocTaBieHUs Y CIIyTH.

OkazaHue yCIyr'd MOTPeOUTeNssM MOXET INPOU3BOAUTECS B mobo#t eHb
HeJleJIH, KPOME BHIXOJHBIX THEH, 0603Ha4YeHHBIX B rpaduke pabOThI CTPYKTYPHBIX
noapasaenenuit MBYK ILIBC.

CpoKH OXXHIaHHS MOTPeGUTENS PH TPEOCTABICHAN Y CITYTH U BBINONHCHAH
Pa6ot ompenenens npukazom MBYK LIBC ot 19 nexabpa 2017 roma Ne66 «O6
YTBEPXKIEHMH THIOBBIX OTpPAacjeBbIX HOpPM Tpylda Ha paboThl, BBHINOJHAEMBIC B
6ubmorekax MBYK I[BC» u B cpeziHeM coCTaByIsiioT 20 MUHYT.

UCKIIo4eHHe  COCTABISIOT  TOCEIleHHE  KyJbTYPHO-IIPOCBETUTCIIBCKHX
MEpONpPHATHH, 3aceaHuii YHTATENbCKUX KIyOOB IO HHTEpecaMm, JFOOUTENBCKUAX
06benunenHuit B ctanuonape (ot 30 1o 90 MUHYT).

JITATENBHOCTh  KYJNBTYPHO-NIPOCBETHTENBCKAX — MEPONPUATHH, 3ace/laHui
YUTATENBCKUX KIyOOB MO HMHTepecaM M 00beM HH(QOPMAIMOHHBIX MaTepHAJIOB
(6ubnuorpapuyeckux mocoduii, ykasareneu, ClIMCKOB, CIIPABOK U T.J1.) ONIpeAeIIAeTCs
ctpykTypabME noapaszaenerusmMu MBYK LIBC caMoCTOATENBHO.

9. Tpe6oBaHMs K MECTY OKa3zaHHsl ¥ CIyTH.

Crpyktypusie nonpasgenenns MBYK LBC momkHbl OBITH 00EeCIeYeHb!
CAaHUTAPHO-OBITOBBIMH M  aJMHHHCTPATUBHO-XO3SHCTBEHHbIMHA  NOMEIICHUAMH,
YKOMIIIEKTOBaHEl ~ HEOOXOAMMO#H  MeOenblo, TeXHHIECKUMH — CPeICTBaMH M
CIenHraIbHBIM 000py10BaHHEM.

ITo pa3mMepaM U COCTOSHHMIO IIOMEINEHUS CTPYKTYPHBIX noapasaenenut MBYK
[IBC nOomKHO OTBeYaTh TPeOOBaHHAM MEHCTBYIOIMX CaHMTAPHO-THTMEHMYECKHX
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HOPM H TpaBHJ, NPOTHBOIOXAapHOH Ge3omacHOCTH, 6e30macHOCTH TpyAa H OBITH
3al[UIIEH0 OT BO3ACHCTBHS (HAKTOPOB, OTPHUIATENBHO BIHUAIOIIKWX Ha KaieCTBO
IIpeI0CTaBIAeMOl YCITyTH (3allbLIEHHOCT, IIyM, BAOpalis 1 ap.).

CaHATapHO-THTHEHNIECKHE HOPMBI COJIEPKaHHUs OMEIICHHH MBVYK 1IBC u
0OCIy)XMBaHHWs  [OTpeOHMTeNed  JOKHBI ~ COOTBETCTBOBATH JEHCTBYIOLIEMY
3aKOHOJATEILCTBY M HOPMaTHBHBIM IIPABOBBIM JJOKyMEHTaM.

KonuuecTBO  CIOyXeOHBIX IIOMEINEHHWH, OpraHM3alus pabouux  MeCT,
cobmonenne TpebGoBammi moxkapHO# GesomacHocth MBYK IHBC nmomkHO
COOTBETCTBOBATh HOPMATHBHBIM aKTaM, CTaHAapTaM, TpeOOBaHUAM, MPEAbABIIACMbEIM
K YYPEXISHHUSM KyIbTyphl JaHHOTO THUIA.

Crpykrypusie nonpasaenenuss MBYK IBC  momxHBI OBITh OCHAIIEHBI
CTelMANbHEIM  00OpYIOBaHMEM, anmapaTrypod H TpuOOpamMH, OTBEYAOLIMMU
Tpe6OBaHMAM CTaHIAPTOB, TEXHHYECKMX YCIOBHH, Ipyrux HOPMATHBHBIX
JIOKyMEHTOB M 06€eCIeYnBaIOIIMMHU HaJJIexKallee Kaq4eCTBO NPEJOCTaBIACMbIX yCIIyT.

Texuuueckue cpeactBa MBYK LIBC Bki0o4aloT KOMIBIOTEPHYIO TEXHHKY,
CpelcTBa KOINMPOBaHWS [JOKyMEHTOB, aylHo, - BHICOTEXHHKY, CPEACTBA CBI3H,
CpelCTBa TOXAapHOW M OXPaHHOW CHTHAIM3AlMH, TPAaHCIOPTHBIC CPEACTBA. s
OKa3aHHs KAYeCTBEHHbIX HH(MOPMAIMOHHBIX YCIYr TpeOyeTrcs IIOCTOSHHO®
0GHOBJIEHHE KOMIIBIOTEDHOTO MapKa, [IPOrpaMMHOr0O O0ECHedeHus, CETeBbIX
TE€XHOJIOTUH.

10.Tpe6oBaHus K JOIDKHOCTHBIM JIAL[AM, HEIIOCPEACTBEHHO o0ecIeYnBaroIIIM
OoKa3aHue Y CIyTH

Crpyxrypusie mnoapaszmenenus MBYK ILIBC, B otaenax, OKa3bIBarOLIMX
Ycayry, HO/DKHBI pacloyiaraTh HEOOXOAUMO¥M YHCIEHHOCTBIO CHCHHAIMCTOB B
COOTBETCTBHM CO INTAaTHBEIM pacnucaHueM. CTpyKTypa M IITaTHOC paclUCaHUE
MBVYK LIBC ycTaHaBIMBAlOTCS C Y4eTOM OOBEMOB U CIIOXHOCTH BBIMOJHACMBIX
paboT, MeKOTpacieBbIX HOPM BPEMEHH Ha paboThl, BBIIOIHAEMbIC B OoubnroTeKkax, a
TAKXX€ BBIAEIAEMBIX OIOPKETHBIX CPEICTB.

Kaskaplii CIEMMATACT AODKEH HMeTh COOTBETCTBYyIollee 0OpasoBaHHE,
KBaTH(UKALMIO, TPO(GECCHOHATBHYIO NOATOTOBKY, 00NafaTh 3HaHUAMY H OIBITOM,
He06XO0IMMBIM IS BHITOTHEHHS BO3J0OXKEHHBIX HA HETO 00S3aHHOCTEH.

Pykopomuremu u crnenuamuctsl MBYK LIBC nomxHel oouH pas B 5 nmer
MOBBIIIATEH CBOIO KBAJIU(UKALIMIO.

YV corpynaukos MBYK IIBC nomkHBI OBITE HOJDKHOCTHBIE WHCTPYKIIHH,
yCTaHaBJIMBAIOIIME UX 00S3aHHOCTH M IIpaBa.

Bce cnenuamictsl MBYK 1IBC H0/DKHBI OBITH aTTECTOBaHBI B yCTAHOBICHHOM
HOpSIKE.

B npohecCHOHATIbHOM JESATeTbHOCTH OHOIMOTEYHBIN nepcoHall
pykoBozcTByeTcs KomekcoM mpodecCHOHaNbHON STHKH POCCHACKOTO oubamoTeKaps,
npusaTEIM KoHdepenuueit Poccuiicko# 6ubmioTedHo# acconuaruu 22 ampens 1999
roja.

K xaxmomy corpyaurnky MBVYK IIbC, HenmocpecTBEHHO o0ecneunBaroLIEMY
okasaHue Y CIyTH, IPeIbBISIOTCS Cleqyloue TpeOoBaHus:
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- IMONEpPXKUBATh B ONPATHOM COCTOSHHM pabodee MECTO M 0OeCHeduBaTh
kKoM(OPTHOCTH NpebbiBanus moTpeduTenet B bubmmorexe;

- TIOAAEPXKUBATh BHICOKHM ypOBEeHb KBalM(UKAIKWK, HAXOAUTH M INPHUMEHSTH
Hanbosee 3G PpeKTUBHBIE B SKOHOMUYHBIE CIIOCOOBI PEIIEHHUS TOCTABJICHHBIX 33713,

- HAKOI/[a He IPUHUMATh OJIar MIIM MOJapKOB NMPH 00OCTOSTENBCTBAX, KOTOPbIC
MOTyT OBITh HCTOJKOBaHbI KaK BO3JCHCTBHE Ha WCIOJHEHHE TODKHOCTHBIX
00s13aHHOCTEH.

11. KoHTpoJI» KauecTBa MpeaoCcTaBisieMoll Y CIIyTH | Ipoliefypa 00xanoBaHus

MBVK I1IBC I0KHO MMETh BHYTPEHHIOI (COOCTBEHHYIO) CHCTeMY KOHTPOJIA
HaJ JEATENbHOCTBIO CTPYKTYPHBIX NOIpa3felIeHUd U OTICNIbHBIX COTPYAHHKOB C
IeJIbIO ONpelelIeHHss COOTBETCTBHs OKasbiBaeMoi Ycmyru nanHoMmy CraHIapTy,
OpYTHM HOPMAaTHBHBIM JOKyMeHTaM. Ilopsmok ¥ CpOKM  OCYIIECTBIICHHA
BHYTPEHHEr0 KOHTPOJIS Ka4eCTBa NPEOCTaBIeH s Y CIyTH yTBEPXKAAIOTCS IPUKA30M
pykoBomutenis MBYK IIBC. BHyTpeHHMH KOHTpPOIb 3a  JI€ATEIbHOCTBIO
ocymectsisier mupekuuss MBYK LIBC u cosmaBaeMble INpHKa3saMH AHPEKTOpa
CoBeThl 1O OCHOBHBIM HampapieHusM gestensHocté MBYK IHBC  (mo
KOMILJIEKTOBaHHUIO, KaTaJIOrM3alliH, PeJAKIIHOHHbIE COBETHI U T.]1.).

MBVYK 1IBC mnpoBOAMT MOHHTOPHHI IIPEANOYTEHUH [10JIL30BaTeNe,
IOCTOSHHO aHAIM3MPyeT KadecTBO NpPeNOCTaBlIseMOi YCIyru, HHQOPMUPYET HX O
pe3yibTarax paboThl C HEYAOBJIETBOPEHHBIMH 3alpOCaMM, OOBSACHSET IPUYKHBI
OTKa30B.

BHemHu# KOHTPOJIb KadyecTBa IPEINOCTaBIEHMs YCIYI'H OCYMIECTBISAET
YupenuTenb, IyTeM aHaTH3a U cpaBHeHHs (aktudeckoro mpenoctasieHus MbYK
ILIBC Ycnyru u ee cooTBeTcTBUS NaHHOMY CTaHAapTy, a TakKe IyTeM ONpPEAeICHUS
CTENEHH yIOBJIETBOPEHHOCTH MOTpeOUTENeH Ka4eCTBOM Y CITyTH.

[Totpe6uTens Yciayru Bopase 06kanoBaTh HeKa4eCTBEHHOE OKasaHue Y CIyTH,
CBA3aHHOE C HapylIEHHEM T[poLeAyp OOCIyXHMBaHHs, COJEpPKaTeIbHbIMH
HapyLIECHUSIMH.

Iperensuss wim kanoda mosrydyaTens YCIyrd, CBs3aHHas C MOBEACHYECKHM
MOMEHTOM BO B3amMooTHomeHHsx ¢ cotpyanukomM MBYK LIBC (cybwmextuBHOE
OTHOIIEHHE, IpyOOCThb, JEMOHCTPATUBHOE WUTHOPUPOBaHME M T. I.), & TaKXke IO
ApyruM (akTopaM KauecTBa YCIYrd, MOXeT IOCTyIaTh MO HWH(pOPMALHMOHHBIM
cECTeMaM OBIIEro MoNb30BaHuUs (JIEKTPOHHAS 1104Ta, BaKc, caiiT), B KHATY Xkanob u
TpeUIOKEHMH, a TakKe B BUIE YCTHBIX WM NHCBMEHHBIX OOpalleHu#l B IUPEKIHMIO
MBVYK LIBC.

Xamoba wim  OpeTeH3us  NOTpeOHTENs  MOMJIEKHUT  ONEPATHBHOMY
PAacCMOTPEHHMIO U NIPHHATHIO peleHus. B ciryyasx, Korja IpeTeHs3us 1M odpalieHne
TpebYIOT TpOBElieHHE CIyXKeGHOro paccieloBaHHUsA, YyTIyOI€HHOro aHanu3a
CHTyalliM, OHH MOJIJIEXAT PACCMOTPEHHMIO B CPOK J10 30 KaJleHIapHBIX THEH.

12. IToka3zaTenp KauecTBa Y CIyTH.
[TokasaTeqeM KadecTBa YCIyrM SBJIAeTCS JUHAMHKA pPOCTa MOCEIICHHUH
nosp3oBaTeNell OMONMOTEKM (pealbHBIX M YOAIEHHBIX) II0 CPAaBHEHUIO C
IpeAbIIyIIAM [0JI0M, HCUUCIIsAEMas B IIPOIIEHTaX.
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Pazpen 11
BrmonHenne pabotsl « OPMUPOBAHKE, yUET, H3ydeHHe, 0OecTedeHre prU3nIECKOoro
coxpaHeHHs U 6e3onacHocTH GOHI0B 6GUGIHOTEK, BKIIOYas ONH(PPOBKY HOHIOB)

1. OOuue mMoJIOKEeHUs

CraHaapT KayecTBa BBINOJHEHHS paboTel « DopMHpOBaHME, YYET, M3Yy4CHHE,
obecredenne (DU3NYECKOTO COXpaHEHHs M 0e30MacHOCTH (OHIOB OHONHOTEK,
BKITIOYas oupoBKy hounoB» (nanee — CTaHzapT) pa3paboTaH B LEJIAX NOBBIIICHAS
YIIOBJIETBOPEHHOCTH NOTpeOHTeNeli KadecTBOM OMOMMOTE4YHO-UH(POPMALMOHHOTO
o6cmyxuBarus MBYK 1IBC, u onpeziensieT COBOKYIIHOCTb H3MepSIeMbIX TpeOOBaHUHA
K KQUeCTBY U JOCTYIHOCTH pe3yJIbTaTOB paboTHI.

PaGota «®opMHpOBaHHE, ydYeT, u3ydeHHe, obecrmedeHHe (QU3UIECKOro
COXpaHeHHst W 0e30macHOCTH (OHAO0B GUOIMOTEK, BKMOYas OHU(POBKY (OHIOB)
(namee — PaGora) Bemomasercs MBYK I[[BC B menax (opMHpOBaHHS
YHUBEPCAIBHOrO (OHZA JOKYMEHTOB paslW4YHbIX THUIOB M BHIOB  JJIA
IIpEeIOCTaBIIEHUS MOJTb30BATENSIM U 00€CTIeYEeH s €r0 COXPaHHOCTH.

2. TepmuHBI U ONpeaeICHUS

B memsx Hactosmero CraHmapTa HMCIONB3YIOTCS CleOyIolue TEpMHMHBI H
olpezeNeHus:

MBVYK IIBC — uadopManuoHHoe, KyJIbTypHOE, 00pa3oBaTebHOe YUPEXKICHHE,
MMeIolllee  YNOpsAodYeHHbI  (GoHA  ONMyOJIMKOBAaHHBIX  JIOKyMEHTOB U
TIPeOCTABIAIONIEe WX BO BPEMEHHOE IONB30BaHHE (QU3UYECKUM U IOPHIHYECKHM
JHUIaM.

JIokyMeHT — uHpoOpManusi, 3aQUKCHPOBAaHHAsA CIEHMATbHBIM 00pas’oM Ha
MaTepuaIbHOM OCHOBE, B TOM YHCIIE 3JIEKTPOHHBIM 00pa3oM, NpeAHa3HauYeHHas ULl
nepeadd BO BPEMEHH U MPOCTPAHCTBE B IIENAX OOINECTBEHHOIO MCIOJb30BaHHS H
XpaHEeHHUS.

ITons3oBarens MBYK 1IBC — ¢du3uueckoe MM IOpHIMYECKOE JIMIIO, KOTOPOE
MOJIb3y€eTCs YCIIyraMu OUOIMOTEKH.

®oug MBYK IIBC - cucreMatu3npoBaHHOE cobpanue JOKYMEHTOB,
dopMHupyeMOoe B COOTBETCTBHH C 3ajadyaMM OHONMOTEKM MO yIOBJIETBOPEHHUIO
MH(pOPMALMOHHBIX MOTPEGHOCTEH ee MoNb30BaTelell C y4eTOM THIa OHOMHOTEKH Ha
OCHOBE IIPOGHUIIS KOMIIJIEKTOBaHHMS.

Vyer OubmumoreyHoro ¢GoHIA - COBOKYNHOCTh IpaBUl M MPOLEAYD,
00€ecIeunBaOUX PETUCTPAlMi0 U 0000IIeHHue CBENEHHA O BEIMYMHE, COCTaBe,
IBHKEHUU (HOHIA U €r0 CTOUMOCTH.

ITepecTaHoBKa (OHIA - EpPEMELIeHHe JOKYMEHTOB B Mpeeax AeHCTBYOIHX
¢GoHI0B onHOM GubIHOTEKH 6e3 U3MEHEHHH MoKa3aTeneH 0OlIell CTaTUCTUKHU y4yeTa
dboHaa OUOIMOTEKH.

IMoctynnenne B GoHA - BKIoYeHHe B (GoHI OMOIMOTEKH U B3ATHE HA YHET
JIOKyMEHTOB, TIPUOOGPETEHHBIX B pe3yJbTaTe NMOCTaBKH O0s3aTe/IbHOTO 3K3EMIULIPA,
MOKYIIKH M TOAMHCKH, OoOMeHa, IO0)KEPTBOBAHWS, NApEHMs, JULECH3UPOBAHUA H
OPYTHM CITOCOOOM.
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ITpoBepka ¢oHma - mepeydeT MDOKyMEHTOB B ILENAX IIOATBEPKIACHUS HX
HaJIM4Hsl, COOTBETCTBHS YUETHOM JOKYMEHTAILIMU U KaTajioraM OHOIMOTEKH.

3. HopMaTHBHO-TIPaBOBEIE aKThI, pErIAMEHTUPYIOIIHE KauecTBO PaboThI.

KauectBo PabGoThl perymupyercs B COOTBETCTBHH CO  CICAYIOIIUMH
HOPMAaTHUBHO-NIPAaBOBBIMHU JOKYMEHTaMH:

- 3axon Poccuiickoit ®enepanun ot 9 oktsa6pst 1992 roma Ne 3612-1 «OcHOBBI
3aKOHOJaTeNbcTBa Poccuiickoii ®emepauuu O KyJabType» (C IOCIEAYIOMUMH
U3MEHEHUSIMU U TOTIOJTHEHUSIMH );

- 3akoH Poccwuiickoit Denmepammu ot 29 nexabps 1994 roma Ne 78-®3
«O 6ubIMoTEYHOM Jene» (C MOCIeayIOIMME U3MEHEHHSIMH U TOTIOTHEHUSAMH );

- Bakon Poccuiickoii ®enepanun ot 7 ¢espans 1992 roma Ne 2300-1 «O
3alIETe TIPaB OTPeOHTENEH» (C MOCETYIOMMMHA H3MEHEHHAMH H JIOTIONHEHHUMA );

- ®egnepanbHblii 3akoH oT 20 mapra 2025 roma Ne33-@3 «O6 o6mmx
TIIPHHIMIIAX OPTaHM3alMH MECTHOTO CaMOYIIPABIICHHUS B €MHOM CHCTeMe Iy OIMYHON
BJIACTH» (C MOCIEAYIOIIMMH H3MEHEHUIMH U JIOTIOJTHEHUSAMH ),

- MenepanbHbii 3akoH Poccuiickoit @enepanuu ot 29 nexabps 1994 roma Ne
77-®3 «0O6 06s3aTeNbHOM 3K3eMIUIIpe JOKYMEHTOB» (C  MOCIeXyIOIIMMH
W3MEHEHUSIMH ¥ JOTIOJTHEHHUSIMHU );

- ®enepanbHblil 3aK0H Poccuiickoil Penepanuu ot 27 urons 2006 roga Ne 152-
®3 «O nepcoHATBHBIX JAHHBIX» (C  MOCIHEAYIOIIUMH  HM3MECHCHHSIMH |
JOTIOJTHEHUSIMH )

- 3akon KpacHomapckoro kpas or 3 HosOps 2000 roma Ne325-K3 «O
KYJIBbType» (C IOCIeayOMUAMH U3MEHEHHSIMHA U JIOTIOJHEHUAMH );

- 3akon KpacrHomapckoro kpas or 23 ampems 1996 roma Ne 28-K3 «O
6ubmoreqnoM aene B KpacHomapckoM Kpae» (C MOCIeAYIOIIMMH HU3MEHCHUSIMH H
JOTIOJTHEHUSIMH );

- 3akon Kpacmomapckoro kpas ot 31 mas 2005 roga Ne867-K3 «O6
06s13aTeIEHOM SK3eMILIIpe JoKyMeHToB KpacHomapckoro kpas» (C MOCHeRyIolUuMH
W3MEHEHHUSAMH ¥ JOTIOJTHEHHUSIMHU );

-TOCT 7.50-2002. MexrocyaapcTBeHHbIH cTanaapt. CrucreMa CTaHIapTOB 1O
uHboOpMaIuH, 6ubIHoTeYHOMY W M3ZaTeNbcKoMy neny. KoHceppalus NOKyMEHTOB.
OO6mmue TpeboBaHus;

- TOCT P 7.0.94-2022. HammonanbHbIH cTapaapT Poccuiickoii Penepanuy.
CucteMa CTaHZApTOB 1O HH(OpManMu, OHOIMOTEYHOMY U H3JATEIHCKOMY JCITy.

bubmrore4nsiit poHa. TepMHUHBI ¥ OIPENETICHUS,;
- WHBIMH [eHCTBYIOUIMMH HODMATHBHBIMH NPaBOBBIMH aKTaMH Poccuickon

®enepanun, KpacHomapckoro Kpas, JIOKalbHBIMH  NPaBOBBIMH  aKTaMH,
periaMeHTHPYIOIUMHY AeATEIbHOCTD B obacTy 6MOIMOTEYHOr O Jea.

4. JIeHCTBHS M MEPONPUSTHS [10 BBIIOTHEHHIO PabOTHI.

BoimonHenue PaGorbl BKIOYaeT B cebs  cledylolmue JCHCTBHA M
MEPOIPUSATHSL:
- aHaJIM3 BHEIIIHETO JTOKYMEHTHOIO II0TOKa;
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- TepBHYHBI M BTOPHYHBIA OTOOpP JOKYMEHTOB B COOTBETCTBHH C
BEIPaOOTAaHHBIMH KPUTEPUSMH B XOZ€ M3y4YEHHs BHEIIHUX JOKYMEHTHBIX MOTOKOB,
cocrosiaus umeromuxcs B MBYK 1IBC uadopMalMOHHBIX peCypCoB;

- 3aKa3 0TOOPAHHBIX JOKYMEHTOB Ul IPHOOPETEHNS;

- npuobpeTeHne JOKYMEHTOB 4epe3 KHUTOTOPrOBbIe OpraHU3ally, [0y YCHHE
6eCIIaTHOrO MECTHOTO 00S3aTeNbHOTO 3K3eMILIAPa, MOANUCKY, KHUTOOOMEH H Ip. ¥
BKJIOUEHHUE UX B QOHI;

- mpro6peTEH e HEAOCTAONINX JOKYMEHTOB B (DOH/Ie MPOLLIBIX JIET U3aHU,

-ocBOOOXIeHHE (OHZA OT YCTapeBIIMX TII0 COACPKAHMIO, BETXHX,
HENPO(UIBHBIX ¥ U3NMUIIHUX TYOIETHBIX 3K3EMIUIIPOB;

- Ip¥eM JOKyMEHTOB, KX MapKHPOBKa;

- CyMMapHBIi W WHIMBUIYyalbHbIH yd4eT INOCTYNAIOMUX H BBIOBIBAIOIIMX
JIOKYMEHTOB U3 (oHza (Y4eTHBIH KaTajor);

- PerMCTpalHiO TpH MOCTYIUICHHH, NepPEeMEIleHHH, BBIOBITHH TOKyMEHTOB
¢oHpa;

- BBISIBJIEHHE HEHCIIONb3YEeMOM ¥ MAJIOHCIIONB3yeMOH 4acTi (OHAa;

- OpraHu3alyds ¥ KOHTPOJIb IIPOBEPOK HOH/A;

- CTAaTHCTUYECKOe M3y4eHue QoHa.

5. Ilorpeburtenu PaboTel.

PaGoTa BHIMONHSETCS B WHTepecax obmectBa. PesymbraT paboOThI —
yauBepcanbHbii ¢org MBYK 1IBC MoxeT npenocTaBisaThCs (GHU3UUECKHM JIHLAM,
HE3aBHCHMO OT MOJIa, HAIMOHAIBHOCTH, 00pa30BaHMsA, COLUAIBHOIO IMOJIOXCHHU,
IIOJIMTHYECKUX YOEKIEHHI, OTHOIIEHHs K PEIMIUH, B COOTBETCTBUH C BO3PACTHBIM
CTaTycoM OMOIMOTEK, HHOTOPOJHME W MHOCTPAaHHbIE IPaXIaHe, a TAKKE JHLa oe3
rpakJIaHCTBA M JIMIA C OrPAaHHYEHHBIMH BO3MOXHOCTAMH 3[0POBBS, HE MMEIOLIHC
BO3MOXKHOCTH MOCeIaTh OMOIMOTEKY B OOBIYHOM PEXHME.

6. OcHOBHBbIE (pAaKTOPHI KA4eCTBA BBIIONHEHHS PabOTHI.

6.1. OcHOBHBIMH (aKTOPaMH KayecTBa BBINOTHEHUs PaboThI ABJIAIOTCA:

- HajgWyWe W COCTOSHHE JOKYMEHTOB, B COOTBETCTBHH C KOTOPBIMH
dynxumonupyer MBYK LIBC;

- pemondenre MBYK IIBC Tpe6oBanuii manHoro CraHapTa BbINOJIHCHHA
Pa6oThr;

- pesyNbTaTel MPOBEJEHHS KOHTPOJS 32 KaueCTBOM Pa6oThl, OKa3pIBaeMO#
MBVYK L1BC;

- ypOBeHb yJOBJIETBOPEHHOCTH OTpeOUTENeH Ka4eCTBOM PaboThl.

6.2. MBYK IIBC momkHO o0ecreduTh HalM4yue CIEAYHOIUX JIOKAIbHBIX
HOPMAaTHUBHBIX aKTOB, PETIaMEHTHPYIOIIUX €ro JAeATeIbHOCTD:

- yCTaB,;

- CBMJIETEIBCTBO O NMOCTAHOBKE HA Y4eT IOPUAMYECKOro JHia B HaJIOroBOM
opraHe 10 MecTy HaXOX/IeHHs Ha TeppuTopun Poccuiickoi denepanuy,

- KOJUTEKTHBHBIH IOrOBOD;

- IpaBuJIa BHYTPEHHETO PACIIOps/IKa;
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- mpaBuIa nonb3oBanus 6ubmmorekamu MBYK ILbC;

- ITAaTHOE pacIiCaHMeE;

- IOJDKHOCTHBIE HHCTPYKIIUH,

- TEXHHYECKUH MacIopT,

- HHCTPYKIMA [0 OXpaHe TPyJia U TeXHHKe Oe30IacHOCTH;

- HHCTPYKIIUSA [0 MOXKAPHOH 6€30MacHOCTH;

- MHCTPYKILHS 10 31eKTPOOE30MacHOCTH.

6.3. TpeGoBanus kK MHPOPMEPOBAHHUIO MOTpeOUTENCH PaboThl.

I[Torpe6buTenu PaGoTsl BIpaBe IOTPeOOBATH MPEIOCTABICHUS HEe0OXOOUMOH U
nocroBepro#i madpopmanun o MBYK LIBC, pexume ee paboThl ¥ pealM3yeMBbIX
yciyrax.

Bcs mEGOpManus pa3MeIaeTcs Ha pyCCKOM sA3bIKE.

CBeleHHsI O BHITOMHEHHH PaGOTHI HOCAT OTKDHITBIA OOIIEAOCTYIHBIH
XapakTep U MPeJOCTaBISIOTCS BCEM 3aHHTEPECOBAHHBIM JIULIAM.

MBYK IIBC o00s3aH0 O0BECTH [0 CBEICHHSA notpebureneit PaboThI
HAauMEHOBaHWe YUpeAuTeNs, CBOe IIOJHOE HAWMEHOBAaHWE, MECTO HaXOXICHHA
(ampec) U pexuM pabOTHI IIyTeM pa3MellleHus yKa3aHHO! nHbopMaluy Ha (acaaHoH
BBIBECKE 3[JaHHS.

MBYK LIBC pomkHO obecrneduth mnoTpeGuTened PaboThl JOCTyIIHOH |
JOCTOBEpHOH MH(MOpMalKel, BKIIOYAIOMEN CBEICHNUS O CyIECTBEHHBIX H3MCHCHISX
B CBOEil IeATENIbHOCTH, NMOPSAKE U YCIOBHAX OOXaIOBaHHsA Ka4deCTBa pe3y/bTaToB
PaGoThl. YkasanHas uH(popMamms pasmemaercs Ha caiite MBYK BC w/nnm
cTeHzax (BbIBECKaX) B TOMEIIEHHX CTPYKTYPHBIX MIOJpas/ieieHuH MBVYK LIbC.

MBYK IIBC 06s3aH0 CBOEBpeMEHHO ObecreynBaTh norpebuTenen
HeOoGXOMMMON M JOCTOBEDHOM WHQpOpMauued O BBIIOIHIEMOH Pabore u
BO3MOXKHOCTSX MONy4eHHs ee pesymbrara. CmocoGsl  HH(QOPMHPOBaHHI
notpebuteneii Pabots ompexemstorcs MBYK LIBC camocTosTENBHO. CBo6onHbBIN
JOCTyI momb30Bareneii K HHbopManuu obecnednBaeTCs CO3AaHHEM OTKPBITOH
crcTeMbl HHOOPMHUPOBAHUS HAaceNeHNs 0 GHOIMOTEIHBIX pecypeax, (b opMupOBaHHEM
TPaJMIIMOHHOTO CIPaBOYHO-OMOIHOrpadguyeckoro anmapara W/WAIA  3JIEKTPOHHBIX
HH(OPMALIMOHHBIX PECYPCOB.

MBVK IIBC roToBHUT €XXeroAHbIi OTYET O CBOEH AEATENBHOCTH U JOBOMUT €ro
10 HaCeJIeHHUS.

7. TpeGoBanus K pesxxuMy paboTsl buOIHOTEKH.

PexuM paboTsl CTPYKTYyPHBIX IOJpa3fieseHuH MBVK LIBC, B ToM 4Yucie B
BBIXOJIHBIE, CAHMTAPHbIE JHH, YCTAHABIMBAETCS C YYETOM IOTPEOHOCTEH HacelneHHs
¥ WMHTEHCHBHOCTH WX MOcCelleHus 1o pemenuioo aupekropa MBYK [HBC u mo
COTJIACOBAHUIO C YUpEIUTETIEM.

Bpemsi pa6oThl CTPYKTYPHBIX HOApa3eieHUuH MBYK IIBC He I0mMKHO
[OJIHOCTBIO COBIAJATh C YacaMu pabOThl OCHOBHOW 4acTH HACE/ICHHUS.

Bpemsi paboThl COTPYIHHMKOB CTPYKTYPHBIX noppaszaenennit MBYK LIBC
YCTAaHABIMBAETCS B COOTBETCTBHM C TPYIOBBIM 3aKOHOJATEIBCTBOM Poccuiickoi
®eepaliy ¥ JPYTMMHE HOPMATHBHBIMU aKTaMH, PEry Py OIIHMH pabouee BpeMs.
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OnuH pa3 B MecsIl B CTPYKTypHbIX mozapasaenennsx MbYK IIBC npoBoguTcs
CAHWTApHBIA JeHb, B TeYeHHe KOTOPOrO IOJB30BATENH HE OOCIYXHUBAKOTCAH. O
NPOBEICHWM CAHMTADHOIO JHs IONb30BaTeld HHGOOPMHPYIOTCS B  paMKax
uHpOpMaluK 0 rpadpuke paboTHI.

8. Bpewms npenocTapieHus pe3ynbTaToB PaboTsl.

IIpenocTapieHne pe3yibTaToB PaGoThl MOTPEOUTENSIM MOXET IIPOU3BOMUTELCA
B MOGOM JIeHb HENeNH, KpOMe BHIXOIHBIX JHEH, 0003Ha4eHHBIX B rpaduke paboThI
cTpykTypHBIX noapasaenenuit MbYK LIBC.

Cpoku OXuAaHWs TOTPEeOMTENs IpH BBINOJIHEHUH PabGoTel OmIpeNEICHBI
npuxazoM MBYK IIBC ot 19 nexabps 2017 rona Ne66 «O0 yTBepIeHAH! THIOBBIX
OTpaciIeBbIX HOPM Tpy[a Ha paGoThl, BBIIONHAEMbIe B OHOMAOTEKaX MBVYK LBC» u
B CpeiHEM cOCTaBIAIOT 20 MUHYT.

HcKiIroueHrne COCTaBIISET MPEIOCTaBICHHE JOCTyNna K JOKYMEHTaM, KOTODPhIC
orcyrctByior B ¢orme MBYK LIBC, HO MOryT OBITH IOJIy4eHBl II0 KaHaJlaM
MeXOnOIoTeuHOoM cBs3H (0T 3 10 14 nHEH)

IIpenocraBieHne DOKYMEHTOB BO BPEMEHHOE IOJIb30BaHHE MPOU3BOIUTCS B
oT/eNie BhIIaYd KHUT Ha J0M Ha cpok no 10 aHel, B YATAIBHOM 3aji€ - B TCYCHHC
pabouero aHs.

9. TpeGoBaHus K MECTY IIPEIOCTABICHHS PE3yIbTATOB PaGoThI.

Crpyxrypusie mnoapasnenenus MBYK IIBC nomKHBI OBbITH 0O€ecIeYeHbI
CaHHUTapHO-OBLITOBHIMA W  QIMHHHMCTPATUBHO-XO3SHCTBEHHBIMA  NOMCIICHUAMH,
YKOMILIEKTOBaHbl ~ HeoOXoquMoH  MeOenpro, TEeXHHYECKHMH  CPEACTBAMH  H
CIelMaIbHBIM 000pyOBAHUEM.

[Io pa3smepam u cocrosuuio nomemenus MBYK [IBC momkHBI OTBEYaTh
Tpe6OBaHMAM JEMCTBYIOIMX CAHMTAPHO-TUTMEHMYECKHX HOPM M  TIpaBHI,
TIPOTHBOIOXKAPHO# 6e30MacHOCTH, 6e30macHOCTH TpyJAa H OBITH 3AIIMIIEHBI OT
BO3/eiCcTBUs (aKTOPOB, OTPHUIATENHHO BIMSIOUIMX Ha KauyeCTBO IpeaoCTaBIAEMOM
yCIyTH (3aNbUIEHHOCTD, LIyM, BUOpaIys U Ap.).

CaHUTAapHO-THTHEHNYECKHE HOPMBI COIEP)KaHUs MOMEIIeHHH MBVYK IIBC u
oOCIy)XUBaHMs ~ MOTpeOMTENeH  MO/DKHBI ~ COOTBETCTBOBATH IEACTBYIOLIEMY
3aKOHO/IAaTENILCTBY U HOPMATUBHBIM IIPABOBBIM JOKYMEHTAM.

KomuuecTBO  CIy)K€OHBIX IIOMEIIEHHH, OpraHu3amus pabo4mMx  MeCT,
cobmoneHne TpeOGoBaHMN MOXKapHOH ©6€30macHOCTH MBYK IIBC nomkHO
COOTBETCTBOBATH HOPMATHUBHBIM aKTaM, CTaHIapTaM, TpeOOBaHHUAM, MPEAbABIIACMBIM
K yYpEeXIEHHUSM KyJIbTypbl JaHHOT'O TUIIA.

MBYK IIBC pomkHa OBITH OCHallleHa CIEeHHaIbHBIM 000pyIOBaHUEM,
anmapaTypoit ¥ IpuGopaMu, OTBEYAIOIMMH TPEOOBaHKAM CTaHAAPTOB, TCXHAIECKAX
YCJIOBHHM, APYyrHX HOPMAaTHBHBIX OKYMEHTOB H obecreynBarOIIMMU HaaIexalee
Ka4eCTBO MPEIOCTaBIAEMBIX YCIIYT.

Texuudeckue cpeactsa MBYK IIBC BkI04alOT KOMIBIOTEPHYIO TEXHHKY,
CpeICTBa KONMPOBAHWS [JOKYMEHTOB, ayauo, - BHIEOTEXHHKY, CPEICTBa CBI3H,
cpelcTBa MOXApHOW M OXPAHHOM CHUTHAIW3ALMH, TPAHCIOPTHBIC CPEACTBA. s
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OKa3aHUs KadeCTBEHHBIX HWH(GOPMALMOHHBIX  YCIYT TpebyeTrcs IOCTOSHHOE
O0OHOBJIEHHE KOMIIBIOTEPHOIO I1apka, MPOrpaMMHOro obecrieueHuss, CETEBBIX
TEXHOJIOTHH.

10.Tpe6oBaHus K HODKHOCTHBIM JIMLIAM, HEIIOCPEICTBEHHO obecreynBaroIIIM
BhINoJIHeHHe PaboThI.

Crpyktypusle noapasgeneius MBYK IIBC, B oTzaenax, BBIIOJHAIOMHUX
paGoTy, JONKHBI pacronaraTb HEOOXOJMMOH YHCICHHOCTBIO CIENUATACTOB B
COOTBETCTBMH CO INTAaTHBIM pacnucanueM. CTpyKTypa M IITaTHOE PpacIHCaHHC
MBVYK IIBC ycTaHaBIMBAalOTCA C Y4eTOM OOBEMOB H CJIOXHOCTH BBINOTHACMbIX
paGoT, MEXOTpAcIeBbIX HOPM BPEMEHH Ha PabOTBI, BBIIOTHIEMBIC B oubnMoTeKax, a
TaKXe BBIIEIAEMBIX OIOPKETHBIX CPEICTB.

Kaxpli CHENHATMCT AOJDKEH MMeTh COOTBETCTBYHomee 0Opa3oBaHHe,
KBaTA(HUKAIHIO, TPOYECCHOHANBHYIO MONTOTOBKY, 00afaTh 3HAHUAMHU U OTBITOM,
HEOOXOIMMBIM JJIsi BBITIOIHEHUS BO3IOKEHHBIX Ha HEr0 00SI3aHHOCTEH.

PykoBoguTenu M CHCIHATHCTEI MBYK IIBC nomkHBI OOMH pa3 B 5 ner
MOBBIIIATE CBOIO KBATM(QHKALMIO.

YV coTpyaHHMKOB BHGIHOTEKM JIOIDKHBI OBITH JOJDKHOCTHBIE HHCTPYKIMH,
yCTaHaBJIMBAOLIME UX 005A3aHHOCTH ¥ IIpaBa.

Bcee crnemuanuctsl MBYK 1IBC m0/DKHBI OBITH aTTECTOBAHBI B YCTAHOBICHHOM
TIOpSIIKE.

B npo¢ecCuOHAIbHOI NeATENbHOCTH OMOJIMOTEYHBIH nepcoHal
pykoBozcTByeTcst KomekcoM nmpodecCHOHATBHOM STHKH POCCHHCKOrO oubmroTexaps,
npuHaTeIM Kondepenuueit Poccuiickoit 6H6IMOTEHHOM acCONMALMH 22 ampens 1999
roja.

K xaxngomy corpyaauky MBYK IIbC, HenmocpeaCcTBEHHO obecreynBaroIEMY
BBIMOJTHEHHE PaGoThI, IPEIBABIAIOTCS CIEAYIOIHE TPEOOBAHHS:

- [ONEpPXKUBATh B ONPSTHOM COCTOSHMHM pabodee MecTO H obecrnie4uBaTh
KoM(bOPTHOCTh Mpe6bIBaHus MOTpebHTeNeH B GubImoTeKax MBVYK LIBC;

- NOJJePXMBATh BBICOKUH ypOBEeHb KBaIM(HKALNM, HAXOMUTE H NPUMEHATH
Hanbonee 3bHeKTUBHbIE ¥ SIKOHOMHYHbIE CIOCOOBI PEIICHUS TIOCTaBICHHBIX 3a/1a;

- HEKOTZA He PMHAMATh GJiar Wi [OJapKOB NMpH OOCTOSATENbCTBAX, KOTOPBIC
MOTYT OBITH MCTOJKOBAaHBl KaK BO3JEHCTBHE Ha HCIOJHEHHE JODKHOCTHBIX
00s13aHHOCTEH.

11. KoHTpons KadecTBa BbIOMHEHUs PaboThl 1 mponeaypa O6xxanoBaHHA

MBYK II5C [HO/IKHO HMETh BHYTPEHHIOK (COOCTBEHHYIO) CHCTEMY KOHTPOJLA
Haj JEeATeHHOCTBIO CTPYKTYPHBIX IOIpa3JeleHud K OTACNBHBIX COTPYAHHKOB C
LEeNbI0 ONpeNeieHUs] COOTBETCTBHUS BBINOJHEHHUS Pa6otel nmanHoMmy CraHzapry,
IpyTMM HOPMATHBHbIM JOKyMeHTaMm. Ilopsmok H  CPOKH  OCYIIECTBIICHHA
BHYTPEHHETO0 KOHTpOJIA KayeCTBa BHITIOTHEHHSA PaboThl yTBEpXKAAIOTCA MPUKA30M
nupextopa MBYK IIBC. BHyTpeHHH# KOHTPOJIb 32 AEATEIRHOCTBIO OCYLLECTBJIAET
nupekims MBYK IIBC, co3naBaemble NprKa3aMu TUPEKTOpa CoBeTbl 10 OCHOBHBIM
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nanpasienusm aesteabHoctTd MBYK IIBC (mo xoMIuIeKTOBaHHUIO, KaTalOru3alluy,
peoaKIMOHHbIE COBETHI U T.1.).

MBVK IIBC npoBOIMT MOHHTODMHI IMpPEINOYTEHHH II0JB30BaTENIEH,
IOCTOSHHO aHATM3MpPYeT KadecTBO BhINOJNHSeMod Pabotel, mHGOpMHDYeT HX O
pe3ynabTatax paboThl C HEYJOBIETBOPEHHBIMH 3allpOCaMH, OOBSCHSET MPUYHUHBI
OTKa30B.

BHemHUH KOHTPONL KadecTBa BbINONHEHHS PaboThl  OCYIIECTBIIAET
Y4penuTes, MyTeM aHATH3a H CpaBHEHHs (aKTHYECKOro BhIIONHEeHHs bubinoTeko
PaGoTel ¥ ee cooTBeTcTBUs HaHHOMYy CTaHOapTy, a TaKXkKe IyTeM ONpPEIEICHHUS
CTEIeHH yIOBIETBOPEHHOCTH OTpe6uTENEl Ka4eCTBOM BBIIOTHEHHON PaboThI.

IMotpebutens PaGoTsl BmpaBe 00ajoBaTh HEKa4€CTBEHHOE MPEAOCTABICHHE
pe3ynbTaToB PaGoThl, CBA3aHHOEe C HapyIIEHHEM MPOLEAYp OOCTyXHBaHHL,
cofepKaTeIbHbIMU HapyIIEHUSIMH.

I[Iperensus uim xanoba morpedutens PaboTsl, CBs3aHHAsA C MOBEACHICCKHM
MOMEHTOM BO B3aMMOOTHOIIEHHsSX ¢ corpyaHukoM MBVYK IIBC (cyOBexTuBHOE
OTHOIIEHHe, TPy6OCTh, JEMOHCTPATMBHOE HTHOPHPOBaHME W T. II.), a TaKXke IO
apyraM (akTopaM KadecTBa PaGoThl, MOXeT MOCTYNaTh IO HHGOPMALMOHHBIM
cHcTeMaM OBIIEro MoJb30BaHus (EKTPOHHAs Mo4YTa, (haKc, CalT), B KHUTY xaynob u
IIPEUIOKEHHH, a TakKe B BUJE YCTHBIX WM NHCbMEHHBIX OOpAlleHHH B JUPEKLHAIO
MBVK ILIBC.

Xanoba wunaM  ImpeTeH3us ~ MOTpPeOMTENs  MOUISKUT  ONEpaTHBHOMY
PacCMOTPEHHUIO ¥ PUHATHIO peleHus. B ciydasx, Korja NpeTeH3us Uik obpartenue
Tpe6GyIOT IpOBENEHHME CIy’KeGHOTO pacCleNoBaHMs, YIIyOIEHHOro —aHamusa
CUTYall{H, OHH TOJLTEXAT PACCMOTPEHHIO B CPOK 110 30 KaJleHIapHBIX THEH.

Paznen II1
Beimonuenne pabotsl «Bubnuorpapuyeckas 06paboTKa J10KyMEHTOB
¥ CO3JIaHHe KaTaJlOroB»

1. OO01IMe IOJIOKEHU

CraHfapT Ka4ecTBa BHINONHEHHs PabOThI «Bubmmorpaduyeckas o6paboTka
JIOKyMEHTOB M CO3[aHHe KaTaJoros» (naiee — Cranpapt) paspaboTaH B LeJsX
MOBBIIIEHNs] yJOBJIETBOPEHHOCTH IOTpebUTeNedl KaueCTBOM UHGOPMALOHHO-
6ubnmuoreunoro obcmyxusanus MBYK IIBC, u onpenenser COBOKYIHOCTH
M3MepseMBIX TpeOOBaHHUM K Ka4eCTBY U JOCTYITHOCTH pe3yJIbTaTOB paboThI.

Pa6ota «bubmorpapudeckas 06paboTka TOKYMEHTOB H CO3[[aHHE KaTaloroB»
(nanee — Pabora) semonusercs MBYK IBC c¢ membto (bopMHUpOBaHHUS
MHGOPMAIHOHHBIX PECYPCOB Da3iWYHBIX BUIOB M HA3sHAYCHUH IS obecnieyeHus
ONepaTHBHOTO MOKMCKA ¥ MOITyYeHUs 6HOIMOTEeYHBIX IOKYMEHTOB 1 uHGbOpMAaIUH.

2. TepmuHBI U ONpeneICHUs

B mensx Hacrosmero CTaHIapTa HCIOJNB3YIOTCS CIESIYIOIIHEe TEPMHHBI H
OIpEe/ETICHHS:



15

MBYK IIBC - wuHpopManuoHHOEe, KyJbTypHOe, 0Opa3oBaTEIbHOE
yupeXIeHne, MUMeEoIlee YIOpSOOoYEeHHBIH (GOHI OIyOIMKOBAaHHBIX IOKYMEHTOB H
NpPeIOCTaBIIAIONIEE UX BO BPEMEHHOE IOJIb30BaHHE (U3UYECKUM MU IOPUIMYECKUM
NHLIaM.

JlokymeHnT — wuHbOpManus, 3aQUKCHpOBaHHAs CIEIMaJbHBIM 00pa3oM Ha
MaTepHalbHOW OCHOBE, B T.4. JJIEKTPOHHBIM 00pa3oM, IpeJHa3Ha4YeHHas [UId
nepeayd BO BPEMEHH M NMPOCTPAHCTBE B IENAX OOIECTBEHHOIO MCIONB30BaHUA U
XpaHeHusl.

[Monp30BaTens  MyHHIMNAIGHOM  OuOmmoTekM —  QU3MYECKOe  HIH
IOPUIUYECKOE JIUIIO0, KOTOPOE MOJIb3YeTCs yCIayraMu 6U0IMOTeKH.

Bubmuorpapuyeckas o6paboTka - COBOKYIHOCTh IPOLECCOB (HOPMUPOBAHUS
6ubnrorpaduUecKoil 3aNuch JOKYMEHTa ISl PEACTaBlIeHHs ero B GHOIMOTEYHbIX
Karajorax, oubnmuorpadguyueckux ykasaTensx, ClIMCKax ¥ KapTOTeKax.

Karayorusanus - COBOKYITHOCTb IIPOIIECCOB, 00ECIIEUNBAIOIINX CO3IaHUE
¥ GYHKIIMOHHPOBaHHE OMOIMOTEUHBIX KaTaJIOIOB.

DNeMeHThl KaTaJOrM3allid - COCTaBjieHHe OuOIMorpadMyecKoro OMHMCaHUs,
CHCTeMAaTH3alys, NpeIMeTH3allys, OpraHu3alys, pelaKTHPOBaHHE OMOIMOTEYHBIX
KaTaJIOTrOB.

Bu6IMOTEYHbIM KaTalor - COBOKYITHOCTh PAClONIOXKEHHBIX IO ONpPEIEICHHBIM
npaBuiaM OHOIMOrpadUUecKux 3amuceil Ha JOKyMEHThI, pacKphIBarollas COCTaB U
cozepxanue GoHga 6u6MMoTeKH. BUOIHOTEYHbIH KaTalor MOXET QYHKIHOHHPOBATE
B KapTOYHOM WA MAIIHHOYHTAEMOH (opMe, Ha MEKPO-HOCHTEIIAX, a TaKxke B popme
KHI)KHOTO M3/IaHUS.

3.  HopMaTHBHO-TIpaBOBBIE aKTHI, peraMeHTHPYIONIHE Ka4ecTBO PaboThL.

KagyectBo Pa6GoTel peryiupyercs B COOTBETCTBHH CO  CIIEAYIOIIUMHU
HOPMaTHBHO-IIPABOBBIMHU JOKYMEHTAMHU:

- 3akon Poccuiickoit @enepanuu o 9 oktsa6ps 1992 roma Ne 3612-1 «OcHOBEI
3aKoHOmaTeNnsCcTBa Poccuiickoit ®emepanuu o KyJbType» (C HOCIEeAYHOMHMH
U3MEHEHHUSMH U OTIOJTHEHUSIMH );

- 3akon Poccumiickoii ®emepaumu or 29 mekabps 1994 roma Ne 78-@3
«O 6u6MMOTeYHOM Aesie» (C MOC/IeAyOIMMH H3MEHEHUSIME 1 JTOTIOTHEHUSIMH );

- 3akon Poccuiickoii ®epmepammu ot 7 ¢espans 1992 roga Ne 2300-1 «O
3aIUTe Npas notpeduTeneit» (¢ mocaeayoImUMA H3MEHCHUAMA | JIOTIOJTHEHUSIMH ),

- @epepansHbpii 3akoH or 20 mapra 2025 roma Ne33-@3 «06 obmux
TIPUHIMIIAX OPraHM3alMA MECTHOTO CaMOYTIPABIIEeHHs B €JUHON CHCTEME Iy OJTMYHOM
BIACTH (C MOCNIETYIONIMMHA H3MEHEHUSIMA U JIOTIONTHEHUSMH );

- ®enepanbHbli 3aKkoH Poccuiickoit @enepanuu ot 29 nekabps 1994 roga Ne
77-®3 «0O6 006f3aTeNBHOM JK3eMIUIApE JOKYMEHTOB» (C  IOCIEeAYyIOIIHMMH
M3MEHEHHUAMM ¥ JOTIOTHEHHUSIMHU );

- ®enepanbHbii 3akoH Poccuiickor Denepanuu oT 27 urons 2006 roga Ne 152-
®3 «O nepcoHATbHBIX IaHHBIX» (C  MOCICAYIOIIMMM  H3MCHECHHAMH U
JOTIOJTHEHUSIMH )
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- 3akon KpacHomapckoro kpas or 3 HosOps 2000 roma Ne325-K3 «O
KyJIbType» (C MoCIeayIOMIMMA H3MEHEHHSIMH U IOTIOTHEHUAMH );

- 3akon KpacHomapckoro kpas ot 23 ampens 1996 roma Ne 28-K3 «O
6ubmoreudom nene B KpacHomapckoMm kpae» (C MOCIEAYIOIIHMHA U3MEHCHUSIMH U
JOTIOTHEHHUSIMH );

- 3akon KpacHomapckoro kpas ot 31 wmas 2005 roma Ne867-K3 «O6
00513aTeILHOM dK3eMILIApe N0KyMeHToB KpacHomapckoro kpas» (C MOCiIeRyoIMH
U3MEHEHHUSIMH U TOTIOJIHEHUSIMH );

-TOCT 7.50-2002. MexrocynapcTBeHHbI# cTanaapT. Cucrema CTaHAapTOB IO
uHbopManuy, 6GubIuoTeEYHOMY U H3IaTelbckoMy aeiy. KoHcepBauusi TOKyMEHTOB.
O6mue TpeOGoBaHMUS;

- TOCT P 7.0.94-2022. HauuoHanbHbii cranmapT Poccuiickod ®enepanuy.
Cucrema craHgapToB 1o HH(oOpManuu, OGHOIMOTEYHOMY H H3IATEIBCKOMY HEIy.
bubmuoTeunsiit GoHa. TepMUHBI U ONPENEIECHUS,

- WHBIMH JeHCTBYIONIMMH HOPMATHBHBIMH NIPaBOBBIMH aKTaMd PoccHiCKOH
®epepanuu, KpacHomapckoro  Kpas, JIOKaJbHbIMH  IPaBOBBIMH  aKTaMH,
pEerIaMeHTUPYIOLIMMH JeATeIbHOCTD B 001aCcTH 6MOIMOTEYHOrO Jena.

4.  JleWCTBHMS ¥ MEPOIPHSTHS 10 BBINOJTHEHHIO PaboThI.

BeimonHenne Pa6GoTel Bkioyaer B cebs  cleAylomMe JEHCTBUS U
MEpOIPUATHS:

- cocTaBlieHHe OMOIMorpapuIecKoro ONMCaHus JOKYMEHTOB B COOTBETCTBHH C
nericrByromumu ['OCTamu;

- CHCTeMAaTHU3allis ¥ IpeaIMeTH3alus JOKyMEHTOB (IpUCBOSCHHE HHIEKCa BBK,
(bopMHpoBaHHE KIFOUYEBBIX CIIOB);

- ¢opMupoBaHHe HH(GOPMAIMOHHBIX pECYpPCOB Ppa3MYHBIX BHIOB H
Ha3HaYeHui (crpaBouHO-6HGIHOrpaduyeckoro anmapara - CBA) MBYK IIBC.

5.  Ilorpebutenu PaboTsl.

Pa6ora BhINoJNHsETCS B MHTepecax obmectsa. Pesymbrar pabotsr — CBA
MBVK I1IBC, MoXeT IpeaoCTaBIsThCs (QU3NYECKUM JIMLaM, HE3aBUCHMO OT I0J]a,
HALlMOHATBHOCTH, 0Opa30BaHUs, COLUAIBLHOIO  IIOJIOKEHHS, MOTMTHYECKUX
y6exIeHui, OTHOIIEHHWS K DPEIUTHH, B COOTBETCTBHU C BO3PaCTHBIM CTaTyCOM
6UOIMOTEK, WHOrOPOJHME M HMHOCTpaHHBlE TIpaxJaHe, a Takke Juua 0es
rpaK[IaHCTBa M JIMLA C OTPAHHYEHHBIMM BO3MOXKHOCTSIMH 3/0pOBbsi, HE HMEIOIIHE
BO3MOKHOCTH IOCelaTh OMOIMOTEKY B OOBIYHOM PEXHME.

6. OcHOBHBIE (paKTOPHI KaUeCTBA BHINOIHEHHs PaboThI.

6.1. OCHOBHBIMH (haKTOpPaMH Ka4ecTBa BBINONHEHHs PabOThI SIBISIOTC:
- HaJIM4YHE M COCTOSHHE [OKYMEHTOB, B COOTBETCTBHHM C KOTOpPbIMH

¢yukuuonupyer MBYK LIBC;
- somonaesne MBYK LIBC tpe6oBanuit naHHoro CraHgapTa BBIIOJHEHHUS

Pa6oTsr;
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- pe3yJbTaThl MPOBEIEHHS KOHTPOJSA 3a KadyecTBOM PaboTel, OKa3bIBaeMOiA
MBVYK 1IBC;

- YPOBEHbB y/IOBJIETBOPEHHOCTH MOTpebuTeNel kauecTBOM PaboTeI.

6.2. bubmmorexka MODKHA OOECHEYUTh HAIM4YUE CIEAYIOIMMX JIOKAIbHBIX
HOPMAaTHUBHBIX aKTOB, PErJIaMEHTUPYIOLIMX €ro AeATeTbHOCTE!

- yCTaB;

- CBHJIETEJLCTBO O IOCTAHOBKE Ha Y4YeT IOPUAMYECKOIO JIMIa B HaJOrOBOM
oprase 1o MeCTy HaXOXXIeHHs Ha TeppuTopuu Poccurickoit @enepanu;

- KOJIJIEKTUBHBIN J10rOBOP;

- IpaBUJIa BHYTPEHHETO paclopsaKa;

- mpaBuIa nosk3oBanus oubmnorekamu MBYK 1IBC;

- [ITaTHOE pacIUCaHKe;

- IOJDKHOCTHBIE MHCTPYKIUY;

- TEXHUYECKUH MacIopT;

- HHCTPYKIIMS II0 OXpaHe TPyJa U TeXHUKe 0€30I1aCHOCTH;

- HUHCTPYKIHMS IO OXapHOH 6€30I1aCHOCTH;

- HHCTPYKIIHS MO 3JIeKTpoOEe30MacHOCTH.

6.3. Tpe6oBanus Kk HHGOPMHUPOBAHUIO OTpeduTENEH PaboThI.

ITorpe6uTenu PaGoTel BIpaBe MOTpeGOBaTh MPEAOCTABIECHUS HEOOXOIUMOH 1
nocroBepHoii mHGopmamuu o MBVYK IIBC, pexume ee paboTel M pealu3yeMbIX
yClIyrax.

Bcs uHpoOpManus pazMeniaeTcs Ha pyCCKOM S3bIKe.

CBeleHHs O BBHINOJHEHMH PaboThl HOCAT OTKpPBITBIA OOIIENOCTYITHBINA
XapaKTep M MPeIOCTABIISIOTCS BCEM 3aMHTEPECOBAHHBIM JIULIAM.

MBVYK IIBC 06s3aH0 O0OBecTH 10 CBeIeHHs IOTpeduTenen PaboTsl
Ha¥MEHOBaHHe YUpeIuTells, CBOe IIOJHOE HaWMEHOBAaHWE, MECTO HaXOXKICHHs
(ampec) U pexuM pabOTHI yTeM pa3MelleHns yKa3aHHO! HH(opManuu Ha pacaaHoH
BBIBECKE 3/IaHUS.

MBVK IIBC nomxHa obecneunTh mnotpeOuteneil PaboTel NOCTYNHOH H
JIOCTOBEpHO# HH(popMaIuel, BKIIOYaArOLIed CBEICHHS O CyIIECTBEHHBIX U3MCHCHUAX
B CBOeil JIeSITeIbHOCTH, IOPAAKE W YCIOBHAX 00XKaJlOBaHMs KauecTBa pe3y/IbTaToB
Pa6oTsl. Vkasannas uHdopMmamms pasmemaercs Ha caiite MBYK LIBC wn/mmm
crenax (BeiBeckax) B momemmerusx MBYK 1IBC.

MBVK IIBC 006s3aHO CBOeBpeMeHHO ofecleunBaTh MOTpebHTeIeH
HeoOXOmMMOM W JOCTOBepHOM wuH(popMmauueil o0 BhIonHsemod Pabore u
BO3MOXHOCTSX IONydeHHs ee pe3yibratoB. Crmoco6bl  HMH(POPMHPOBaHUSA
norpebuteneii Pa6otsl onpexpemstorcss MBYK IIBC camMoCTOSATENBHO. CBoOoaHbI!
JOCTYIl TONb30BaTeNell K HH(bOpMamuu OOECIedHBAETCA CO3JaHUEM OTKDHITOW
CHCTEMBI HH(GOPMHEPOBAHHMS HAceeHUs 0 OUOIMOTEUHBIX pecypcax, popMUPOBAHHEM
TPaJUIMOHHOTO CIOPaBOYHO-6HOIMOrpadudeckoro anmapara W/HIM 3JIEKTPOHHBIX
UH(POPMAIIMOHHBIX PECYPCOB.

MBVYK IIBC roToBUT €XEroaHbli 0TYET O CBOEH ACITEIbHOCTH U JIOBOIUT €TI0
110 HacCeJeHHUs.

6.  Tpe6oauus k pexxumy pabors MBYK IIBC.
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Pexxum pabotet MBYK 1IBC, B ToM uucie B BBIXOAHBIEC, CAHUTApHBIC IHH,
yCTaHaBJIUBAe€TCA C Y4YEeTOM THOTpeOHOCTed HaceleHuss U HHTEHCUBHOCTH €€
nocemeHus o pemenuro nupexkropa MBYK LIBC.

Bpemss pab6otel crpyktypHbix moxpasneneHuit MBYK IIBC, He nomkHO
IIOJTHOCTBIO COBIIAATh C YacaMu pabOThl OCHOBHOM YaCTH HaCEICHHUS.

Bpems pa6otsl corpyanukoB MBYK LIbC ycranaBiuBaeTcsi B COOTBETCTBHH C
TPYZAOBBIM 3aKOHOJaTEIHCTBOM Poccuiickoit ®enepauuu H  APYTHMH
HOPMAaTHBHBIMH aKTaMH, PETYJIHPYIOIUMHI pabodee BpeMsl.

Onun pa3 B mecsau B MBYK 11BC npoBoauTcs CaHMTapHbIA J€Hb, B TCUCHHE
KOTOpOro IMoJjib30BaTeau He obOcmyxuBaiorcs. O NpOBENEHUH CAHUTApHOIO JHS
T0JIb30BaTeNM HHGOPMHUPYIOTCA B paMKax WH(pOpPMAIMK O rpapuke paboThL.

g A BpeMsi mpeiocTaBlieH s pe3yIbTaToB PaGoTsl.

IpenocraBienue pe3yabTaToB PaboThl MOTPEOUTENSAM MOXET MPOU3BOJAMTHCA
B 000} IeHb HeJeNH, KpOMe BBIXOIHBIX JHEH, 0603Ha4eHHBIX B rpaduke paboThI
cTpykTypHBIX noapa3znenennii MBYK LIBC.

CpoKH OXHUJaHWsS MOTPeOUTENs] IPU NPeJOCTaBICHUU Y CIYTH U BBINOTHEHUH
PaGot onpenenens npukasom MBYK IIBC ot 19 nexaGpst 2017 roma Ne66 «O6
YTBEPXKIEHHM THIOBBIX OTPACIEBBIX HOPM TpyZAa Ha pabOThl, BBINOJHAECMBIC B
oubmorexax MBYK LIBC» u B cpeiHeM cOCTaBIIAIOT 20 MUHYT.

IIpenocraBnenue CnpaBouno-6ubmmorpaduueckoro ammapatra MBYK IIBC
IIPOM3BOJMTCS [0 MECTY PAClOJIOKEHHsI KaTaloroB: Ha abOHEMEHTe U B YHTAIbHOM
3ajie - B Te4eHue pabouero AHs.

9. TpeGoBaHHs K MECTY NPEAOCTABIEHHS pe3yIbTaToB PaboThL.

MBYK IIBC gomkHO OBITh ObGecriedeHa CaHHTApHO-OBITOBHIMH M

aIMUHHCTPATHBHO-X035IiICTBEHHBIMHU IIOMEIIEHUSIMH, yKOMILIEKTOBaHa
HeoOXomAuMO#  Mebenblo, TEXHHYECKHMMH  CpEACTBAMH M CIEIMalbHBIM
obopynoBaHUEM.

ITo pasMepaM M COCTOSIHHIO TIOMELIEHHS CTPYKTYPHBIX IT0Opa3eeHnH MBVYK
[IBC nomxHBl OTBeYaTh TPeOOBaHMSM JACHCTBYIOIIUX CAaHUTAPHO-THTHEHUICCKHUX
HOPM M IIpaBMJ, IPOTHBOIOXAapHO! Oe30macHOCTH, 0e30MacHOCTH TpyJAa H OBITH
3alMINEeHbl OT BO3JEHCTBHS (aKTOPOB, OTPHUIATENILHO BIMAIOIIMX Ha KaieCTBO
TpeOCTaBIAEMO# YCIIyTH (3alblIEHHOCTb, ITyM, BUOpanus u 1p.).

CaHMTapHO-TUTHEHMYECKAE HOPMBI COJEPXKAaHMS MOMEIIEHUH CTPYKTYPHBIX
nogpasneneanii MBVYK IIBC u  obcmyxuBaHus moTpebuTenel  JOJDKHBI
COOTBETCTBOBATh JEHCTBYIOIIEMY 3aKOHOJATENLCTBY M HOPMAaTHBHBEIM IPaBOBLIM
JOKYMEHTaM.

Konu4ecTBO  CIyXeOHBIX TNOMEIIEHH#, OpraHu3anus pabodux  MecT,
cobmonenne TpeboBaHuit moxapHoi GesomacHoctn MBYK ILIBC  momkHO
COOTBETCTBOBAaTh HOPMATHBHEIM aKTaM, CTaHAapTaM, TpeOOBaHUAM, IPEAbABIIAEMBIM
K YYPEXIESHUAM KyJIbTypbl JaHHOI'O THIIA.

MBYK IIBC pomkHa OBITH OCHAllleHA CIEHHATbHBIM 000pyIOBaHUEM,
anmaparypoi 4 npubopamu, OTBEYaIONMMU TPEOOBAHKUSAM CTaHIAPTOB, TEXHUICCKHUX
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YCIIOBHM, APYIMX HOPMATHUBHBIX JOKYMEHTOB M 00€CIE€YMBAIOIIMMHU HaJIeXKaIlee
Ka4eCTBO NMPEIOCTABIIEMbIX YCIYT.

Texuuueckue cpeactBa MBYK I[IBC Bkiro4aroT KOMIBIOTEPHYIO TEXHHKY,
CpelcTBa KONHUPOBAaHHWS IOKYMEHTOB, aylIuo, - BHUICOTEXHHKY, CPEICTBAa CBS3H,
CPEICTBa IOXAPHOM M OXPAHHOW CHTHAM3AllWH, TPAHCIOPTHBIE cpencTsa. Jlis
OKa3aHMs KA4YeCTBEHHBIX MH(POPMAIMOHHBIX YCIYr TpeOyeTcss IOCTOSIHHOE
OOHOBJIEHHE KOMIIBIOTEPHOIO MapKa, IPOrpaMMHOTO OOeCledYeHHs, CETeBbIX
TEXHOJIOTUH.

10.TpeGoBanus K JODKHOCTHBIM JIMLIAM, HEIIOCPEACTBEHHO
obecre4YnBaroIKUM BhINoTHeHHe PaboThI.

Crpykrypusie moapasnenenus MBYK IIbC, B otraenax, BBIIOJHAIOIIUX
paboTy, MOJDKHBI pacrojiaraTh HEOOXOAMMOH YHCJIEHHOCTBIO CIEIHAIMCTOB B
COOTBETCTBHH CO INTAaTHBIM pacnucaHueM. CTpyKTypa M IITaTHOE pacIUCaHHe
MBVYK IIBC ycraHaBIMBalOTCS C y4eTOM OOBEMOB M CIIOKHOCTH BBINOJIHAEMBIX
paboT, MEKOTPAcIeBEIX HOPM BpeMEHH Ha paboTsl, BBIIOJHAEeMbIE B 6ubiroTeKax, a
TaK)Xe BBIIEIAEMBIX OFOKETHBIX CPEICTB.

Kaxnmplii crmenmajucT [OO/DKEH HMeTh COOTBETCTBYyolee 0Opa3oBaHHUe,
KBaM(PUKAIKIO, TPO(PECCHOHAIBHYIO MMOArOTOBKY, 00/1aaTh 3HAHUSMU U OIBITOM,
Heo6XOAUMBIM JJIs BBIIOJHEHHMS BO3JIOKEHHBIX Ha HEro 00s3aHHOCTEM.

PykxoBomutenu u cnenuamactsl MBYK IIBC nomkHBI OIMH pas B 5 JET
TOBBIIIATh CBOIO KBAJTU(UKALIKIO.

V corpyaaurkoB MBYK IIBC nomxHBl OBITH HOJDKHOCTHBIE HMHCTDYKIIHH,
yCTaHaBJIMBAIOIIUE MX 00S3aHHOCTH U IIpaBa.

Bcee cnemmuamuctsel MBYK IIBC moDKHBI OBITH aTTECTOBAHBI B yCTAaHOBJIEHHOM
HOPSIIIKE.

B npohecCHOHATbHOM JESTEIbHOCTH OMOIMOTEYHBIN MIEPCOHAN
pykoBozcTByeTcst KomekcoM MpodeccroHaIbHON STHKH poccuiickoro Gubimorexaps,
npursTeM Kondepenmuei Poccuiickoi 6ubmoTedHol acconuaimu 22 anpenst 1999
roja.

K xaxzoMmy corpyaauky MBYK L[BC, HemocpeICTBEHHO 00ecrneYnBaomemMy
BBINOJIHEHUE PaGoThI, IPEABABIISIOTCS ClIeAyIONUe TpeOOBaHMUS:

- HOJNEepXHBaTh B ONpPATHOM COCTOSHHH pabodee MecTO U ObecreduBaTh
koM(bOpTHOCTH NpebriBanus notpeduteneit B MBYK LIbC;

- NMOAJEPKUBATh BBHICOKHH ypOBEeHb KBamM(pHMKaluu, HAXOOUTh U MPUMCHATE
Hamnbonee 3G PeKTUBHBIE B IKOHOMUYHBIE CIOCOOBI PEIIEHHs IOCTaBIECHHbIX 3a/1a';

- HUKOTJIa He IPMHMMATh GJ1ar Wi [OJapKoB IPH OOCTOSATENBCTBAX, KOTOPBIC
MOTYyT OBITh HCTOJKOBAaHBI KaK BO3JEHCTBHE HA MWCIOJHEHHE MOJDKHOCTHBIX
00SI3aHHOCTEH.

11. KOHTpOIb Ka4uecTBa BLINONHEHHs PaGoThl U Iponeaypa 00XkanoBaHus

MBVYK IIBC [0KHO HMETh BHYTPEHHIOIO (COOCTBEHHYIO) CHCTEMY KOHTpOJIA
HaJ JeATeNbHOCTBIO CTPYKTYPHBIX IOJpAa3JelieHui U OTIENbHBIX COTPYIAHUKOB C
LeNbIO ONpefeleHHs COOTBETCTBHS BhIIONHeHHs PaGoTel nanHomy CTaHzapry,
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ApyTUM HOPMAaTHBHBIM JOKyMeHTaM. Ilopsfiok M CpOKM  OCYIIECTBJIEHHS
BHYTPEHHEro KOHTpOJIS KadecTBa BEHINMONHEHHS PaboThl yTBEp)KIaroTCsA MPHKA30M
aupektopa MBYK 1IBC. BHyTpeHHU# KOHTpOJb 32 NEATENbHOCTBIO OCYIIECTBIISET
aIMHUHHUCTpalMs OHOIHOTEKH, co3naBaeMble INpHKa3aMu aupekropa CoBeThl IO
OCHOBHBIM HampapieHusMm aestensHoctd MBVYK IIBC (o KoMIuieKTOBaHHIO,
KaTaJIOTH3alli¥, PeJaKIIMOHHbIE COBETHI U T.11.).

MBYK I1IBC [poBOAMT MOHHTOPHHI TpENIOYTEeHHH II0JIb30BaTelleH,
IIOCTOSIHHO aHAJM3UPYeT Ka4yecTBO BHINOJNHsAeMo PabGoTel, MHQOpPMHpYET UX O
pe3ynbTatax paboTEl C HEYIOBJIETBOPEHHBIMH 3allpOCaMH, OOBACHAET NPUYUHEI
OTKa30B.

BHemHuli KOHTPOJb KadyecTBa BBINONHEHHs PaboTel  OCYINECTBIIAET
YupeauTens, MyTeM aHaNM3a M cpaBHeHHs (paktudeckoro BeimonHerns MBYK IBC
PaGoTel u ee cooTBeTcTBUs HaHHOMY CTaHZapTy, a TakXe ITyTeM OIpEAEICHHUs
CTENeHH Y/I0BIIETBOPEHHOCTH MOTpeOUTENEN KaueCTBOM BBIIOJIHEHHOM PaboThI.

[ToTpebutens PaboTel BopaBe 00kaqoBaTh HEKaYECTBEHHOE IMPEIOCTaBICHUE
pe3ynbTatoB PaGoTel, CBS3aHHOE C HapyLIeHHeM MpoIeayp OOCIyXHBaHHS,
cofiepXaTeIbHbIMU HapyIIEHUSAMH.

IMpetensus wim xanoba morpedbutens PaboTel, cBi3aHHas C MOBEJAECHYECKUM
MOMEHTOM Bo B3auMooTHomeHHsix ¢ corpyaaukoM MBYK IIBC (cyb6bekTHBHOE
OTHOIIIEHHE, IpyOOCTh, JEMOHCTPATMBHOE WTCHOPHPOBaHME M T. II.), @ TaKXke IO
IpyruM (akTopaM KadecTBa Pa6oTel, MOXET MOCTyHaTh IO HHQpOpMALHOHHBIM
CHCTeMaM OOIIEro Moib30BaHus (AMEKTPOHHAs 1M04Ta, $akKc, CaiiT), B KHUTY XKajlob u
NPEIOKEHUM, a TAK)KE B BUAE YCTHBIX WM MHCbMEHHBIX OOpalleHHd B TUPEKIHUIO
MBVYK LIBC.

XKanoba wim  mpereH3uss  MOTpeOUTEN  MOMJIEKHUT  ONEPATUBHOMY
PAacCMOTPEHHIO ¥ NIPHHATHIO pelllenns. B ciydasx, Korja IpeTeHsus Uiy oOpalleHne
TpeOyIOT TpOBelieHHe CIyXeOGHOro paccieloBaHHUs, YIIyOJIEHHOTO —aHamM3a
CHTYAIlM, OHH TOJIEXKAT PACCMOTPEHHIO B CPOK 10 30 KajleHAapHbIX THEH.

Hupextop MBYK «llenTpanu3oBaHHas
OubnroTeyHas cucTeMa MyHHUIUIIAIBHOTO
o0Opa3oBaH#s ropoA-KypopT I eneHmKuK» T.A. Eroposa



