Bepesanciuit KT

¥.A-Bpponaesa

Uucerpyxuus aas paéornukos MKYK «bepe
110 0GecnmeyenHIo 0CTYNa HHBAIHAOB K YCIyram™
HA KOTOPbIX OHH NPeI0CTABIATCS

HacTosiias MHCTPYKIHMS s pabOTHHKOB 110 obecrieyeHUI0 A0CTYIIa MHBAIMIOB K yciayram M
00BEKTAM, Ha KOTOPbIX OHH TIPEJOCTaBIIAIOTCH (naee —MHCTpyKuMs) paspadoTaHa Ha OCHOBE
METOIMIECKHX MaTephalioB Julsi 00ydYeHus (MHCTPYKTHPOBaHHs) COTPYAHUKOB yupexnenuit MCD u
JPYTUX OpraHu3alyi [0 BOLpocaM obecreueHns JOCTYITHOCTH Ul MHBAIMAOB YCIyr H 00BEKTOB, Ha
KOTOPBIX OHHM [PEIOCTABISAIOTCH, OKasaHus TNpH 3TOM HEOOXONMMOH TIOMOIIM, M MOXKeT ObITh
UCTIOJIB30BAHO TPH MHCTPYKTHPOBAHUH PabOTHHKOB commanbHOU cheps! Ipy MpuéMe uX Ha paboty, a

TaKKe [MpH OKazaHHH YCIYTH UHBAJIHIaM.

1. Qbuiue npasuia IMuKenta

[lpu mpejocTapieHud YCIYT HHBATIUIAM HeobX0MMMO co0/I0IaTh Creyomye obuue npaBu.ia
YTHKETA Mpu OOIEHHH ¢ HHBAJIHIAMH, KOTOPBIMH MOTYT BOCIIOTB30BATHCH PabOTHUKU OpraHM3allii,
NPeAOCTABISIOUINX YCIyrd HACEICHUIO, B 3aBHCHMOCTH OT KOHKPETHOW CHTYaIHH:

| Obpawenue Kk 4enoéeky: KOrja Bbl pasroBapuBacTe  C WHBanuaoM, oOpalnaiTech
HEIOCPECTBEHHO K HEMY, @ HE K COIPOBOXKTIAIOLIEMY HITH CYPAOIEPEBOTUHKY, KOTOPbIE IIPUCYTCTBYIOT
[IPH Pa3roBoOpeE.

2. Iodicamue pyku: KOTJa Bac 3HAKOMAT ¢ WHBAIM/OM, BIIOJHE ECTECTBEHHO MOXKaTh €My DYKY:
J@sKe TeM, KOMY TPY/IHO JBUIaTh PyKOH HJIH KTO MOJIB3YETCS MPOTE30M, BIOIHE MOKHO ITOKaTh PYKY —
MIPaBYIO WM JIEBYIO, YTO BIIOJIHE JOMYCTHMO. i

3. Hazwieatime cebst u Opyeux. KOTJIa Bbl BCTPEUAETECH C HCIIOBCKOM, KOTOPBIA IUIOXO BUIOUT WJIH
COBCEM He BHMT, 00si3aTellbHO HasbiBaiite cebs M Tex JrojieH, KOTOpbIC NPUILIH € BAMH. Ecnum y Bac
o0ias Gecesia B rpyimne, He 3a0biBaiTe NOACHAUTD, K KOMY B NaHHBI MOMEHT Bbl OOpalnaeTech, U Ha3BaTb
ceds.

4 IIpeonoscenue noMOWu. €CIU BBl NPEAAractTe MOMOLIb, KAMTE, MoKa €¢ HpUMYT, a 3aTeM
cripaliiBaiTe, Yto U Kax Jenarhb.

5 _AQexeamuocns U GexcIusocmy. 00palaiTech K B3POCIHBIM HHBAIHIAM Kak K B3pPOCJ1bIM
3/0pOBBIM TIIOJSIM, & HE KaK K JCTAM. OGpamarbest K HAM 110 MMEHH ¥ Ha Thl BO3MOXHO TOJBKO B TOM
c/1ydae, €CJTH Bbl XOPOIIO 3HAKOMBI U Balll cobeceTHUK MO3BO/ISET BaM TaKkoe oOpalleHue.

6. He onupaiimect Ha Kpecio-KoascKy: ONNPaThCs WM BUCHYTD Ha Ybeil-TO HHBATHIHOH KOJIACKE —
TO JKe CaMoe, UTO OIMparhcsl WM BHCHYTH Ha ee odmajarene, ¥ STO TOXKE MOKET pa3apaxarh.
MuBaniIHas KOIsSCKa — 9TO YacTh HElPUKAcaeMOoT0 MPOCTPAHCTBA HC/IOBEKA, KOTOPBIH €€ HCIOB3YeT.

7 BHuMAmeibHoCms U mepneiusocms: KOraa Bbl pa3sroBapuBacte ¢ HEI0BEKOM, UCITBITHIBAFOLLIM
TPYHOCTH B OOLUEHWHU, ClyIIaiiTe ero BHUMATC/ILHO. ByzbTe TepreaMBhl, XKAUTE, KOrIa 4eOBEK CaM
sakoH4uT (pasy. He nomnpasisiite ero u He poropapuBaiite 3a Hero. Hukor/a He [IPUTBOPANTECH, YTO BbI
HOHMMaeTe. ecny Ha caMoM dede 2To He Tak. IToBTopuTe, YTO BbI IMOHSIIH, 5TO TIOMOXCT 9elIOBEKY
OTBETHUTh BaM, & BaM — ITOHATH €T0.

8 Pacnonoxcenue 0as 6ecedvl. KOTa Bbl FOBOPUTE C HEJIOBEKOM, IIOJIB3YIOIIHUMCSH WHBAIIHIHOMN
KOTTSICKOR I KOCTBUTSIMH, PAcIIONOKUATECH TaK, 4TOObL BALIK H €r0 rasa OBIIY HA OJIHOM YPOBHE, TOTAa
BaM OyJET Jierve pasroBapuBarh. PasroBapuBas ¢ TeMH, KTO MOXKET, 4WTaTh mo rydam, pacrookKuTeCh
tak. yToObl Ha Bac magan ceeT. u Bac Obu10 XOpOIIO BHIHO, nocTapaiiteck, uToOBl Bam HUYEro (ena,
CUTrapeThl. PyKH), HE MELIAO.

9.Ilpusieverue BHUMAHUA HET06EKA. yToOBI NpHBIEYL BHUMaHHE 4YEIOBCKA, KOTOPBIA ILJIOXO
CIILIITNT, [IOMALIUTE €My PYKO# WM MOXJIOTAHTE MO IUIeHY. CMoTpuTE eMy IpAMO B I71a3a ¥ FOBOPUTE
4eTKO. HO MMEIiTe B BHLY. YTO HE BCE [IHOJ(M, KOTOPBIE MIIOXO CIBIIIAT, MOTYT YMTATh IO rybam.
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10. He cmywjaumech, CCIH cIyyanHO JOIMYCTHIH OIUIOLIHOCTh, CKa3as "YVeugumcs'' HIH "Brl
cAbilaIn 00 9ToM...2" TOMY, KTO HE MOXKCT BU/IETH WJIH CITBIILATD.

Jlas  obecrieueHus JOCTYITHOCTH ycayr JUls HMHBATHIOB CrielMaucTaM, HEMOCPeJCTBEHHO
OKA3bIBAIOLIAM YCIYTH, HEOOXOIUMO OpUEHTAPOBATBCSA HA CONMATHHLIC noTpe6HOCTH W 0COOSHHOCTH
CONNAIBHO-OBITOBBIX OTPaHUYCHH HHBATAILOB, BO3HMKAIOIIMX B pe3ybTare 3a00NeBaHms. ["naBHBIN
[PMHIMI OKa3aHus MOMOLIHM — He HaBpeJuTb B pE3yIbTaTe HETIPelyCMOTPEHHEIX  PHCKOB  H
00CTOSTENIBCTB.

COTpYyHHKH, HETMOCPEACTBCHHO ocyulecTBIOMME padoTy C HHBAIMIAMH, HOKHBI IPOXOANTH
HHCTPYKTAK 10 0OCCTeueHHIO JOCTYMHOCTH JUIsl WHBATUIOB YCIYT U OOBEKTOB, Ha KOTOPBIX OHH
[pE;10CTaBAAIOTCS. 1P npuéme Ha paboTy B yupeKIeHHH, TIPH IEpeBoje Ha APYTYIO JOJDKHOCTB, @
TaKke He0OX0AMMO ITPOXOIUTE OBTOPHBIA HHCTPYKTAXK OZIUH pas B TpH (OAMH) rO/a.

OTHOCHTECH K JPYTOMY YEIOBEKY, KaK K cebe camMoMy, TOYHO TaK K¢ €ro yBaxaiite — H TOr/a
oKa3aHue yCIyrd B yIpexKICHUA 1 obmenne 6yayT 23QPEKTUBHBIMH.

1. Conposodcoenue UHEaIuoos Ha npuéme 8 yupedNcoeHuu

Tlns obecnieyeHus J0CTYNa HHBAIMIOB K yciyraM B 00beKTaM, Ha KOTOPBIX OHH [PeIOCTaBNISOTCA,
crielMaIucTy npu npuéme UHBATHAA B yupeskIeHHEe HEOOXOMMO:

1. Paccka3aTh MHBAIMY 00 apXUTEKTYPHBIX 0cOBEHHOCTSIX 3/1aHUs YUPEKACHU.

- KOJIMUECTBE ITAKEH,

- OCHOBHBIX HEOOXOAMMBIX KIHEHTY CTPYKTYPHBIX MOJIpa3/IC/IEHHSX YUPEKACHAT U MECTAX HX
pacroJoKeHus B 3/1aHAH, B KAKOM <abuHeTe K KoMy 0OpaTUTECS 110 BONPOCaM, KOTOPLIC MOT'YT
BO3HUKHYTB B XOJI€ IPEJIOCTABJIEHAA YCILYTH,

- pacTioNno/KeHHe KOMHAT MHTUCHB! 1 CaHy3J/10B.

7 Pacckas3aTh, yUHTHIBAs CTENEHB COLHATHHBIX orpaHuyeHU KIMEHTOB, 06 0COOEHHOCTAX
opraiu3aluy JOCTYTIHO Cpeibl B yHPEKICHHH: HATHYMH TIAHIyCOB, MHEMOCXEM, TAKTHIIBHbIX
;JOpOKEK, IOpyYHeH H TaKTH/IBHBIX MeTKax Ha HuX, mudra u T Ocoboe BHUMaHKE 00paTHTh Ha
3HAKH. [1peLyTpex1atone 06 OMACHOCTH: 3BYKOBbLIC CHIHAIBI TPEBOTH, cBeTOBbIE TabJIo,
00yuHTh IKCTPEHHOH JBaKyallnH, nauGoee OBICTPBIM H 0€3011aCHBIM cnioco0aM BBIXOJa K3
3/1aHHUA.

[TpoBecTH IKCKYPCHIO 11O YUPEKIACHHIO C KITUEHTOM, 06paTHB ero BHUMaHHE Ha pacIoI0KEHUE

caHWTApHBIX KOMHAT, JICCTHHIL, ManycoB u sudTa, CTONOBOH HIIH Gydera (ecnu OHH HMEECTCS ),

MECT [UTst OT/IbIXA (KOMHATBI JUIsl peflakcalliy, 3aa. ¢oiie, IKHBOTO MK 3€IEHOTO YIOIKA HT.A.).

[ Ipu HEOOXOAMMOCTH 0BpaTHTh BHRMAHNE HA MEXaHH3MbI OTKpbIBAHUA-38KPEIBAHN JIBEPEH,

canuTapHpIX TpubOpoB, 00YHHTb MEXAHU3MY HX OTKpbIBAHUSA-3aKPbIBAHNA, 10Ka3aTh KHOTIKH

JKCTPEHHOTO Bb[30Ba MEPCOHATA.

4. Tlo3HakoMHTh UHBAIKA CO BCCMU CcrienUa/MCTaMy, 3aIeHCTBOBAHHBIMHA B paboTe ¢ HUM, THYHO,
[peCTaBUB O GaMHUIIHH, IMEHH 1 OTYECTBY CIENMATUCTa M HHBAINA IPYT ApYTY.
VndopMUpoBaTh, K KOMY OH J0/DKEH 0OpaTHTBCSA BO BCEX CITyHadX BOSHUKAIOLIMX 3aTPyAHEHAHN

5. [lpu 3aBepuieHAn MpuEMa B yupeskJeHHE YTOYHHTB, OCTATHCH y HEro JI1 Kaxue-100 BOPOCEHI
uin ocoOBle moJKeTaHus.

lad

111. ConpogocoeHue UHEWIUO08
ApU_OKA3AHWW UM COUUATbHDIX yeaye

Jl1s obecmedeHus J0CTyna MHBATHIIOB K ycJIyraM u 00beKTaM, Ha KOTOPBIX OHH MPEIOCTaBIIAIOTCA,
[pU OKa3aHUM yC/Iyrd B y4pex/JICHUN HeoOX0IMMO:

- Y8TKO pa3biICHHUTD rpauK oxazaHus yCIyry (BBLIATH PACTINCAHUE MepOMpUsATHS, 3aHCaTh Ha
JIMCT BpeMsi M MECTO OKa3aHws yCIyrH " T.J.)

- yKa3aTh MecTo e€ NPOBE/ICHUA (mokasaTb HYKHBIH KaOUHET), aKICHTHPOBAB BHHMAaHUE HA IYTh MO
YUPEKIEHMIO OT BXO/1a 110 KaOUHETA.

CyuiecTByIOT CBOH 0cOOCHHOCTH OKa3aHMs pasHbIX BUJIOB COLMAIBHBIX YCIYT, Ha 9TO CneayeT
0OpaTUTh BHUMAaHUE CTIELMATUCTOB YUPEKICHHS.

[lpy oOKa3aHWUH CONHAIBHO-TICHXOJIOrHUECKHX  yCIyr B WHABH/IYalbHOH pabote ciieayerT
YUUTHIBATD CHXO3MOLOHATBHBIE OCOOCHHOCTHA KIHEHTA, GLITH BHUMATEIBHBIM M aKKypPaTHBIM B decene,
COBMIOAATE JETKYIO AUCTAHLHIO B obreHuH, n3beratb npoaaneﬂuﬁ HABSI3UMBOCTH, IPEHEOPEKUTEIBHOTO
UM HaaMeHHoro («i BCE 3HAIO, @ Bbl HUYero») TOHa B pasroBope. [Ipu TpOSIBIICHUAX OecrnoKoncTBa,
KOTOpOE MOKET GbITH BbHI3BAHO YCTAIOCTBIO. HEMpUATHOH JUIs HMHBAIAIA TeMO# pas3rosopa,
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OGXOMMMOCTBIO TMOCELEHNs CAHUTAPHOA KOMHATBI, Leecoo0pasHo MpeIoKUTE CAelaTh NEPEPLIB,
(PETOKUTE HEHA0/IIO BBIHTH, CCIIM UMECTCS B TOM HEOOX0MMOCTb.

Jins  obecniedeHnss KOM(pOPTHOrO U MaKCHMalbHO 3G (heKTHBHOrO MONYyYEHHs YCIAyr IpH
LPOBEACHHH PYIITIOBBIX COUHAILHO-TICHXO0I0IHHIECKHMX MEpOTIPUSTHI HAJ0 KOMIIJIEKTOBATH TPYMIIBL C
yuETOM BO3PACTHBIX, QYHKIMOHATBHBIX, TICUXOIMOLHOHAILHBIX ocobeHHOCTEeH KITMEHTOB.

[lpy KOMINEKTAMM TPYNI KIMEHTOB, MOMYYAIOUMX COUHATLHO-NEArOrHYCCKIe YCIIYTH,
HEOBXOMHMO OOLEIHHATH KIMEHTOB [0 OJHOMY MM HECKONBKHM TpH3HAKaM, B MEPBYIO OHEpEAb, IO
llefiSM TPEOCTaBIEHHMS YCIYr M Bo3pacTy. KOHTHHTEHT JOMKCH ObITh TPHONU3UTENBHO OXHOM
BO3PACTHON TpYIIBI, YPOBHS 3HAHMI, YMEHMH W  BOCTIPUATHA UH(pOpPMAIIMK, JKETATeJIBHO C
4aGo/eBAHHAMH OJ1HOM HO30I0rHYecKol rpynmnsl. Hampumep, B OJHOM rpynne COSAUHATH cnaboBUAAILMX
U cnabociablnalEX  HerenecoodpasHo, Tak Kak HeoOXOHUMbl PasIUYHBIC MOAXOAB! K METOIHKE
[penoaBanus y4eOHOro MaTepuaa, BhIOOpy HarjsIHbIX nocoOui u T.A4.

[Mpn OKa3aHUM MEPOIPHATHH COUMOKYJIbTYPHBIX H COUHA/IbLHO-CPEIOBBIX YCIVT, AMEOLIIX
0CTATOYHO UTHTETBbHYIO BPEMEHHYIO NMPOTHXKEHHOCTD, @ TAKXKE MPH MPOBEACHUH SKCKYPCHH, CllenyeT
YYUTBIBATH ObITOBBIE 3aTPY/IHECHUS WHBAIMIOB - IMOCICACTBHA 3abonesanus. Hanpumep, WHBaIUAbL C
HapVUICHUSMH OMOPHO-/IBUTATE/ILHOTO armapara (MHBAINIBI-KOJIACOUHNUKH) MOIYT OTKa3bIBaTbCs OT
y4acTHs B MEPONPHSTHAX B CBA3M € HEOOXOIMMOCTBHIO HAaCTOr0 MOCEIICHHA CAHWTAPHOM KOMHATBI H
Gos3HbIO OKazaThed Baand oT Heé. B TakoM ciyuae cieayeT o0ecreduTh BO3MOKHOCTD HEOOXOIMMBIX
OCTAHOBOK. MPH NPOBEAEHHH MEPOTIPUATHI B YUPEKICHHH PasbACHUTE, HTO TIpH He0OXOIMMOCTH OH
MOJKET BBIITH M3 KaOWHeTa, B KOTOPOM [POBOJAMTCS MEPOMPHUATHE M BEPHYTHCH CHOBA, OTCYTCTBYA
CTONBKO BPEMEHH, CKOJIKO eMy OyaeT He0OX0UMO.

1V, Conpogodicoere uHea1uoos
npu nPedoCcmasAeHUU UM COUUATbHO-ObIMOBbIX YC1Y2

J1i1st Toro yToGBI HE MOCTABHTH B HEJTOBKOE MOJIOKCHHE KIUCHTA, HeOOX0IMMO HEHABA3YHBO
OBCCEI0BATS ¢ HUM JUIS BBISICHEHUS €0 QYHKIIMOHATBHBIX 0COOCHHOCTEH ¥ OTPaHUYCHUH, BHI3BAHHBIX
1aG01eBaHHEM. CBA3AaHHBIX ¢ OBITOBBLIM 00YCTPOMCTBOM €ro XKU3HU: IPUEMOM ITHIIH, JTHYHOU THTHEHOH,
HCHXOIMOLIMOHATLHBIMH 0COOEHHOCTIMA. JIyulue BCero, €CIu 9T0 CAeNaeT MEAMIHHCKUH pabOTHHK.
Hanpumep, y MHBAIK/IOB C 3aTPYTHEHHSAMHE B IPHEME UM, BHI3BAHHBIMU OPraHH4eCKIMHA
ocobenHocTaMu cTpoenus néda nmu JLIIL, ciexyer yTOUHUTS, y100HO 11 UM OyaeT NpUHUMATh MULTY B
o611el ¢TOI0BOI MM HEOOXOAMMO 0DeCTIeunTh EMY BOSMOKHOCTD HHAWBUYallbHOTO npuéMa MHULLIH.
Jlts npuéma Uiy c1aGoBUIALIAX CYIECTBYIOT CBOM HIOAHCBL: HE/b35 MCHATD IPUBBIYHOC MECTO 3a
CTO.10M, PACIOIOKCHHE CTOIOBBIX MPUOOPOB Ha CTOJIE, HEOOXOIMMO BBIACHUTD, MOXKET JIH OH
110;1b30BaTbCs BHIIKOH.

V. IlpaBnia >THKeTa IS JIHII ¢ PA3HBIMH PAcCTPOHCTBAMH dyuKuuii opranuzma

lMpasuna muxema npu 0OW(EHUU C UHEATUOAMU, UCHLIMbIGAIOUUMU mpyoHocmu npu
nepeosuMNceHu:

e [loMumTe. 4YTO MHBAIHAHAS KOIACKA — HENMPUKOCHOBEHHOE [MPOCTPAHCTBO HE/IOBCKA. He
oBokaunBaiiTech Ha Hee W He Tonkaiite. HauaTh KardTh KOJACKy 0e3 coriiacus MHBANIMIa — TO XKE
caMoe, 9TO CXBATUTh U TIOHECTH YeJoBeKa 0€3 ero paspeIleHus.

e Bcerja cnpamusaiite, Hy)KHa 14 IOMOLIb, TIPEK/IE HEM OKa3aTh €¢ HHBAIHAAM, HCIILITEIBAIOIIMM
TPYAHOCTb [PH TEPEIBIKEHHMH, W MpejjaraiTe NoMOLb, €CTH HYKHO OTKPBITH TSOKETYIO JIBepb HIIH
TPOMTH MO KOBPY C ATHHHBIM BOPCOM.

e Ecmu Baue mpeUtoyKeHHe O MOMOIIM NPHHATO, CIIPOCUTE, YTO HYXHO ICIaTh, M HETKO crnenyire
HHCTPYKIIUAM,

o Eciu Bac MOMPOCHIM NOMOYb MHBATMY, MEPEIBUTAIOMIEMYCA HA KOJIACKE, CHAadala KaTtHTe ce
MesuTeHHO. Komnscka GBICTPO HabupaeT CKOPOCTh, U HEOXKH/IAHHbLIA TOTYOK MOXKET TMPUBECTH K MOTEPE
pPaBHOBECHSI.

e Bcerma nuuHO ybexaaiiTech B JOCTYNMHOCTH MECT, D€ 3alIaHUPOBAaHBI MEPOIPUATH. 3apanee
rnouHTepecyiirech, KakMe MOTYT BOSHUKHYTh npoGieMbl LK 6apbephbl ¥ KaKk HX MOKHO YCTPAHHUTB.

e He Hajo x/10Math YeNoBeKa, HaxoASIIerocs B MHBAIM/IHOM KOMIACKE, 110 CIIMHE HITH 110 IIedy.

e EciaM BO3MOXHO, pacrmolokKHTech Tak, 4ToObl BallM JiMl@ ObUIM HAa OQHOM YPOBHE. W3beraiite
[0JI0EHHSA, IPH KOTOPOM BalleMy co0eceIHUKY HYXKHO 3anpOKH/IBIBATE TOJIOBY.
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e Ecin cyllecTBYIOT apXUTEKTypHbIe Oapbepsl, NpeaynpeiuTe O HHX, 4YTOObI YelOBeK HMel
BO3MOKHOCTD [IPUHUMATH PELIEHUs 3apaHee.

¢ [lomMHHTE, 4TO, KAK MPABUIIO, Y /THOMEH, HMEIOLHX TPYAHOCTH TIPH [ICPEABMIKEHHHM, HET IIpolJieM co
3pEHHEM, CJIYXOM H NTOHUMaHHEM,

e He aymaiite, yTO0 HEOOXOAMMOCTE TIONB30BATHECA MHBAIMIHON KOJISICKOH — 93TO Tpareaus. ITo
crocod cBoGOAHOTO (eC/M HET apXHTEKTYPHBIX GapbepoB) mepeiBkeHus. ECTh o, HOIb3YIOIIHECS
HHBA/JIMIHOH KOJIACKOH, KOTOPBIE HE yTPATHIIK CIIOCOOHOCTH XOJUTh M MOTYT NEPEABHIaThCA ¢ TOMOIIBIO
KOCTBUICH, TPOCTH M T.M. KONSCKM OHM HCMOMB3YIOT A TOTO, YTOGBI SKOHOMHTB CHIbI K GhiCTpee
repe/IBUraThes,

Ilpasuia Imuxkema npu oGwieHuu ¢ UHEANUOAMU, UMEIOU{UMU HapywieHue 3penue unu
Hespavyumu:

e Oxa3sbiBas CBOIO MOMOLIL HE3PSYEMy YeTOBEKY, HATpPABISITE €ro, He CTHCKHBAS €ro PYKY, UauTe
TaK, KaK Bel 00bI4H0 XoauTe. He Hy»HO XBarars ClIenoro 4eioBeka ¥ TAINTh ero 3a coOoi.

o OnuumnTe KPaTKO. Iile BbI HAXONUTeCh. [Ipeaynpeskaaiite 0 MpensTCTBUSX: CTYNEHAX, JIy)Kax, AMax.
HUIKHX [IPUTOJIOKAX. TpyOax H T.II.

o Mcnonpsyiite, ecnu 3T0 yMECTHO, 3HaKOMble ()pasbl, XapaKTepU3YIOIIHE LBET, paccTosHue,
OKPYXKArOTIyi0 00CTaHOBKY. JleHTeCh IMOIMOHAILHBIM BO3IEHCTBHEM OT YBHACHHOTO.

¢ OOpamaiitecs ¢ cobakamu-MOBOALIPAMHE He TakK, KaK ¢ OOBIYHBIME JOMAIIHEMH JKHBOTHBIMH., He
KOMaH/yHTe, He TporaiTe H He UrpaiTe ¢ cOOAKOI-MOBOABIPEM.

 Ecmm Bbl coOupaeTech YuTaTh He3psAdeMy 4elOBEKY, CHayala MpeayIpesuTe ero 06 sroM. I OBOPHTE
OOBIYHBIM TONIOCOM.

* Lcam 910 BakHOE MUCHLMO MM JOKYMEHT, HE HY’KHO 1Sl YOeIHTEIbHOCTH 1aBaTh €ro NOTpOraTh,
lIpu STOM He 3ameHsiiTe YTeHHe MepecKas’oM, He HpoNycKaiite HHQOPMALMIO, eClli Bac 00 3TOM He
nonpocat. Korna Hespsuuil 4YenoBek JOMKEH MNOANMCATH JOKYMEHT, NpOYMTalite ero obs3aTelbHO
NOHOCTBIO. VIHBaNMIHOCTL HE 0CBOOOMIACT CIIENOro YeI0oBeka OT OTBETCTBEHHOCTH, 00ycI0BIEeHHO
3aKOHO/IaTEIBCTBOM.

* Bceerna obpamaiitecs HENOCPEACTBEHHO K 4eNOBEKy, JaXke €C/IM OH Bac HE BHIMT, @ HE K €ro
3pSUEMY COMPOBOKIAOLIEMY,

* Bceerna nasbBaiiTe ce0s M mpencTaBnsiiTe IPYTMX COBECENHHKOB, 4 TAKKE OCTAIBHBIX
[IPUCYTCTBYIOLIHX. EC/IM BBl XOTHTE MOXKATh PYKY, CKaXuTe 06 3TOM.

* Koraa Bbl npeuiaraete HespsueMy 4elOBeKY CeCThb, He yCakHBaiiTe ero, a HarpaBbTe €ro pyKy Ha
CITMHKY CTy/la WM TOMIOKOTHHK. He BoawTte no moBepXHOCTH €ro pyky, a Jaiite eMy BO3MOMKHOCTE
¢B0DOAHO mMoTporath mpeaMeT. Ecim Bac mompocHnM moMoyb B3sTh KaKOH-TO OpEJMET, HE CleayeT
TSHYTb KUCTh CJIENOTO K NIPEAMETY U Opath €ro pykoif 3TOT mpeamer.

* Korza Bel obujaeTeck ¢ Ipynmoi He3psuux MOfeH, He 3a0bIBalTe KAXIbIi pa3 HaseIBaThL TOro, K
KOMY Bbl 00pallaeTech.

e He sacrapasiite Bamero coGecennuka obpamarses B NYCTOTY: €CITH BBl MEpeMeIacTech,
HPEAYNPEUTE €ro 00 ITOM.

* Broauwe momyctumo ymotpebasTh cioBo «cMoTpeTs». Jlis HE3pAYEro 4YeJI0BEKa H5TO 03HAvaeT
«BMJIETH PyKaMK», 0CA3aTh.

* MsOeraiite pacnipIBUaThIX ONpelENIeHHH M MHCTPYKIIHIL, KOTOpble OOBIYHO COMPOBOKAAFOTCS
KECTamu, BhIpaKEHUH Bpole «CTakaH HAXOAMTCS Ie-To TaM Ha crtojie». CTapaiiTech GBITh TOUHBIMY:
«Crakan nocepeHHe CTonay.

* liciu BBl 3aMeTHIIM. 9TO He3PAUHIl YesoBeK cOMICS ¢ MapLIpyTa, He yNpaBJIAHTE €ro ABUKCHHUEM Ha
PACCTOSHKH, TTOJI0RIMTE U IOMOTHTE BLIOPATHCS HA HY/KHBIH 11YTh.

* OkxaspiBasg MMOMOUIb HE3pSAYEMY, IBMIAifTECh HE TOPONSCh, W MPH CIyCKE MM MOABEME II0
CTYNECHbKAM BEIMTE HE3PAYCro MEPNeHAMKYISIpHO K HHM. He jenaiite pheIBKOB, pe3kuX JBHKEHWI,
Npeaynpex1aiTe 0 NPEnsSTCTBHAX.

lIpasuna smuxema npu o6uwieHUU ¢ UHBATUOAMU, UMEIOULUMU HapyweHnue cayxa:

* PasroBapusas ¢ 4eIOBEKOM, y KOTOPOTO IUIOXOH CIyX, CMOTPHTE npsaMo Ha Hero. He saremusiite
CBOC JIMIIO W HE 3aropakMBaiTe ero pyKamu, BOJOCAMH UM KaKHMU-TO MpeAMeTamMu. Bain cobeceHHK
JIOJUKEH UMETh BO3MOKHOCTDL CICIUTE 3a BRIPAYKEHHUEM BALIETO JIUIA.




e CyliecTBYeT HECKOIBKO THIIOB H crerenelf r1yxorbl. COOTBETCTBEHHO, CYIUECTBYET MHOTO
CHocOGOB OBIICHNS ¢ MIOAbMH, KOTODbIE TIOXO Crblmar. Eciu Bl He 3HACTE, Kakod MpexnovyecTh,
CIIPOCHTE Y HHX.

o HexoTopble JMOAM MOTYT CIBILATE, HO BOCTIPHHAMAIOT OTACIBHDIC 3BYKH HENpPaBUIbHO. B 3TOM
ciyuae rosopute Oojiee IPOMKO M HETKO, moxbupas MOAXOAAUMH ypoBeHb. B Jpyrom ciy4ae
MOHAN00MTCS ML CHU3MTh BBLICOTY r0JIOCA, TAaK KaK HYEIOBEK yTpaTHi criocoOHOCTh BOCTIPUHAMATh
BBICOKHE YacTOTBL

e Uro6bl NpUBJIeUb BHUMAHWE HENOBEKA, KOTOPBIA IUIOXO C/BIIIMT, HAa3OBHTC ero nmo umenu. Ecnu
OTRETA HET. MOKHO clierka TPOHYTh YeTOBeKa UIIK JKe MoMaxaTh PYKOH.

e ['0BOpHTE SICHO U POBHO. He HYXHO H3/MIIHE MOAYEPKMBATH HTO-TO. Kpuuark, 0cOOEHHO B YXO,
TOKE HE HAJO.

ekciu Bac mpOCAT TMOBTOPUTH YTO-TO, MOMPOOYHTE nepedpasupoBaTh CBOE MNPEIIOKEHHE.
Mcrnomb3yiTe KeCThl.

e VBeuTech, UTO BAc MOHAAH. He cTeCHIdTeCh CIIPOCUTD, MIOHAIT JIH Bac coOeceHHK.,

e Feny BBl cooliiaere MHGOPMAIKIO, KOTOpas BKIIOYACT B cebst HOMEp, TEXHHYECKHI WA APYroH
CTIOYKHBIA TePMUH, AJ[PEC. HAIMIIMTE €€, cooduHTe 110 hakcy MM 3EKTPOHHOH MOYTE WIH MOOBIM
JpyTuM cnocodom, HO TaK, yTOOBI OHA OBIIA TOYHO MOHSTA.

eEciu CymecTBYOT TPYyOHOCTH TIpH YCTHOM obmenny, cnpocute, He Oyger s Tpowle
mepenyuchiBaThCs.

e He 3a6piBaiite 0 cpeme, KoTopas Bac OKpyxkaeT. B GOIbIIMX HIM MHOTOMOAHBIX MOMEIICHHAX
TPY/AHO 0OWATECA ¢ JTIOIbMH, KOTOPBIC TIJIOXO CIILIIIAT. SIpkoe COTHIE MM TEHb TOXE MOryT OBITh
Dapbepami.

e QueHb YACTO IJIYXHUE JIFOJM HCTIONB3YIOT A3bIK KECTOB. Eciu BBl 0Omaerecs 4epes MepeBoaIHKa, HE
3a0yapTe, 4To 00pamaThes Hal0 HENOCPEICTBEHHO K cobeceHUKY, a He K NIepEeBOAYHUKY.

e e Bce MOAM, KOTOpBIE TUIOXO CIBIIAT, MOTYT YUTATh 10 ryGam. Bam Jjydine BCero CpocuTh 00
STom npu nepsoit Berpede. Ecim Bamr codecemHHK o6n1amaeT TUM HABBIKOM, HYXKHO COOIIOAATH
HECKOIbKO BasKHBIX 1paBu1. [IOMHHTE, UTO TOILKO TPH U3 JIECATH CIIOB XOPOLIO MPOIUTRIBAIOTCA.

o HyHO ¢MOTpeTh B JM110 COOECEAHUKY H FOBOPUTE ACHO U MEIVICHHO, FCTIONIB30BATh MTPOCThIE (pasbl
1 u3bderaTh HECYLLECTBEHHBIX CJIOB.

o HY/KHO HCMOJIB30BAaTh BRIDAKCHHE JTHLA. XKECTBI, TEIOJABHIKCHHUA, CCIH XOTHTE MOAYEPKHYTH HIIM
POSCHUTD CMBIC/T CKA3aHHOTO.

Ilpasuna >murema npu obwenuu ¢ UHBANUOAMU, UMEOUWUMH 3A0EPHCKY 6 passumuu U
npooaemsl 00UieHUA, YMCHBEHHbIE HADYUEHUA:

e crions3yiiTe JOCTYIHBIH S3bIK, BHIPAXKAUTECH TOUHO H 110 CYTH Ac/Ia.

o 36eraiiTe CJIOBECHBIX LITAMITOB H 0OPA3HBIX BRIPAKEHHUH, €CIIH TOJILKO Bbl HE YBCPEHBI B TOM, 4TO
Batll codece/THUK ¢ HUMH 3HAKOM.

e He rosopute cBricoka. He nymaiite, 4To Bac He MOUMYT.

o Undopmupyst 00 yciayrax, KOTOpbIE MOXKET ITOTYUUTh KIHEHT, paccKasbIBaiTe BCE «I10 [Iaramy».
JlaiiTe Bamemy cobeceTHAKY BO3MOXKHOCTb OCMBICITHTE Kayk/Iblil [IIaT [ocjie TOro, KaxK Bbl
uH(GOPMHUPOBA/IH €TO.

o VCXOHTe M3 TOTO, UTO B3POCIIbIH YETOBEK C 3aJI€PHKOH B Pa3BUTHH HMEET onpene/1EHHEIN OIBIT,
KaK ¥ 000 JIpyroil B3poCiibiid YelT0BeK.

o i HEOGXOMMO. HCTIONbB3YHTE WLTFoCTpannn win pororpaduu. bybTe roTOBbI NOBTOPHTE
HECKOIbKO pa3. He caaBaiiTech, €C/M Bac C [IEPBOr0 pasa HE MO,

e OGpamaiitech ¢ 4eJI0BEKOM ¢ MPOOIeMaMH Pa3BUTHA TOYHO TakK K€, KAK BB 651 0Opawamcs ¢
mo0eM ApyruM. B Becese obcykaaiTe Te JKe TEMBI, KAKUE Bbl o0cyxnaeTe ¢ APYruMH JTFOAbMH.
Harmpusep, 1J1aHBI Ha BBIXOHBIE, OTITYCK, IOTOAY, MOCICAHHE coOBITHSL.

o OGpalnaiiTech HEMOCPEICTBEHHO K COOECEIHNKY, @ HE K €I0 CONPOBONKAAOIIEMY.

o [TOMHHTE. UTO JIFOMH C 3aAEPKKOH B Pa3BUTUHU J€ECTIOCOOHBI ¥ MOT'YT NIOIHUCHIBATD JOKYMCHTLI,
KOHTPAKTBL ['0;10COBATh, IaBaTh COTNACHE HA MEIUIMHCKYIO MOMOLLb H T /L.

[Tpasuia ymuxema npu O0UEH U ¢ UHEATUOAMU, UMEIOWUMU RCUXUHECKUe HapymeHus:
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[lcnxuueckue HapylleHUs] — He TO e caMmoe, 4TO MpoGieMsl ¢ 3alepikKoi B pazsutun. Jlomu ¢
IICUXUYECKUMH TIpOOIeMaMi MOTYT HCIBITHIBATL YIMOLIMOHANBHEIE PACCTPOMCTBA M/IM 3aMEIIaTeIbCTBO,
OCI0KHAIOUINE HX XKU3HB. Y HUX CBOH 0COOBIH W W3MEHYMBBII B3I HA MUD.

eHe wHago aymarb, 4TO JOAM C INCHXMYECKUMH HapyIIEHUSIMH 00sA3aTebHO HYXKIAIOTCH B
JOTIOJTHUTEIbHON [IOMOLUM M CTIEHUATBHOM 00palleHHH.

e OGpamaiiTech ¢ JIOAbBMH C NCHXUYECKHMH HapyLIIEHHAMM KaK C JUYHOCTAMH. He HyxXHO nenaTs
MPEK/IEBPEMEHHBIX BBIBOJIOB Ha OCHOBAHMM OMbITAa OOLIEHWS C JIPYTUMH JIOABMHU C Tako# ke (opmoit
HHBAIH/JIHOCTH.

e He ciienyer Aymate, UTO JHOIM € IMCUXUYECKUMH HAPYIIEHUSIMH 00Jji€e ApYruX CKIOHHBI K HACUIIHIO.
210 Mud. Ecnn Bbl ApyxkentoOHbl, OHA OYIYT UYBCTBOBATL Ce0s CIOKOMHO.

* HeBepHo, 4TO JI0/IM ¢ ICUXMYECKMMH HapyIICHHAMU UMEIOT NPOOIeMbl B MOHMMAHMY HITH HHXKE T10
VPOBHIO MHTEJIIEKTa, YeM OOIBIIMHCTBO JTIOJICH.

e Eciu YenoBek, MMEIOLIME TICHXMYECKHEe HApPYIICHUsI, PACCTPOEH, CIPOCHTE €ro CIOKOHHO, YTO BbI
MOIKETE ¢/1e/1aTh, YTOOBI MOMOYB EMY.

e He roBopHTe PE3KO ¢ YENOBEKOM, HMEIOIIHM [ICHXHYECKHE HapYIIeHWs, JaKe eClld y Bac ecTh JIs
3TOT0 OCHOBAHHS.

lIpasuna smuxema npu 06weHUU ¢ HHEATUOOM, UCHBIMBIGAIOW{UM 3AMPYOHEHUA 6 peHu:

e He urnopupyite mroJeH, KOTOPBIM TPYIHO TOBOPHTBH, NOTOMY YTO IOHATh HX — B BalllUX
HHTEpECax.

e He nepeOupaiite v He nonpasisiiTe yeqoBeKa, KOTOPbIA HCIBITEIBAET TPYIHOCTH B peun. Hauunaiite
FOBOPHThH TOJILKO TOI/1a, KOTAa YOeIUTeCh, YTO OH YKe 3aKOHYHJI CBOKO MEICIIb.

e lle mbiTaiitech yCKOpUTh pasroBop. byabTe TrOTOBBI K TOMY, 4YTO PpasroBOpP C YENOBEKOM ¢
3aTPY/IHEHHOH pevbio 3alimer y Bac Oonbiue BpemeHM. Eciau BBl criemmTe, Jiydile, W3BHHHBIIUCE,
AOTOBOPHTHCS 00 OOLUEHUH B IPYroe BpeMs.,

¢ CmoTpuTe B MO cobecelHUKY, NMOUIepKUBaiTe BU3yaibHbIM KOHTAKT. OTaaiite 3Toif Gecene Bce
Ballle BHUMaHHUE.

e He nymalite, 4To 3aTpyAHEHHs B Pe4H — IOKa3aTellb HU3KOTI0 YPOBHS HHTEJIEKTA YeTOBeKa.

e CrapaiiTech 3a1aBaTh BOIIPOCHI, KOTOPBIE TPeOYIOT KOPOTKHX OTBETOB H/IM KMBKA.

 He nputBopsiiTecs, eCii Bbl He MOHATH, YTO BaM ckasamu, He cTecHsiirech nepecnipocuts. Ecnu Bam
CHOBa HE YIaJ0Ck MOHSTH, IOMPOCUTE MPOU3HECTH CIOBO B O0iee MEITEHHOM TeMIle, BO3MOKHO, 110
OyKBaM.

o He 3a0piBaiiTe, 4TO YEIOBEKY ¢ HAPYLIEHHOM PEUBIO TOKe HYKHO BbICKazaTbes. He nepeGusaiite ero
W He noaasigiTe. He Toponute rosopsuiero.

ekcnm y Bac Bo3HukaroT mnpobiembl B OOINEHWH, CIOPOCHTE, HE XOYeT JIM Ball COOCCETHUK
HCIIO/IL30BATh APYIo# ¢nocod — HamucaTh, HaneyaTaTh.
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