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MKYK «BesibiMUHOBCKOE»

Kputrepuu He3aBUCUMOM OLLEHKH

MeponpusaTusa no c6opy, 06paboTKe, aHaJIU3y U UHTepIpeTaLUH JaHHBbIX, 1I0TOTOBKA
OoT4yeTa  BBINOJHAJUCH  CIeLUaJUCTaMU OopraHusaluu-onepaTopa 000 «Y4ebHo-
KOHCY/JIbTAllMOHHBbIA 1eHTp «Pakypc» Ha ocHoBaHMM KoHTpakTa Ne (09-24/HOK ot
04.09.2024r., 3ak/IOYEHHOrO MeXJy oOpraHusauueir-onepatopoM U OTesOM KyJbTYpPhl
aJIMAHUCTpAl MM MyHULUNAJBbHOrO o6pa3oBaHus TyancuHckui pauoH. Ilpoueaypa cbopa
HHpopManu npoBoausaack ¢ 05 ceHTA6psa no 22 okTsa6psa 2024 r. ¢ 0OYHBIM MOCElLEHUEM
CrelnyajdcTaMyd OpraHv3alMy olepaTopa OpraHU3aluU KyJAbTypbl C COOJIOJEeHUEM
NpUHLMIA UHQOPMALlMUOHHOW OTKPBITOCTH.

Hactoamui oT4éT AABIsSETCA NPUIOKEHHEM K CBOJHOMY aHAaJIMTUYECKOMY OTYETY O
He3aBUCUMOM OlleHKe KayeCTBa YCJAOBUM OKa3aHUA YCJAyr OPraHU3alUsIMU KYJbTYpPbI
Tyancunckoro pariona KpacHogapckoro kpas.

HesaBucumass oueHka kayectBa (gpasee HOK) mnpoBogusiach no nsATH O06LIUMM
KpUTEpHUSM OLleHKHU KauecTBa MuHntpyaa P® (taba. 1):

Ta6auna 1

Nem/m KpuTtepuii

=

OTKprTOCTb U JOCTYIIHOCTD I/IH(l)OpMaLU/II/I 006 OpraHuv3anmry KyJbTYpPhbI

KoMdopTHOCTB yc/10BUH peioCTaBIeHUs YCAYT

JlOCTyNIHOCTB yCayT AJ1s1 UHBAJIM/0B

l,ZI,O6II)O)KE!JI<':1TeJII)HOCTb, BEXKJIMBOCTb pa6OTHI/IKOB OpraHu3anuu

SR E R

Y,Z[OBJTGTBOpéHHOCTb YCJIOBHUAMH OKa3aHHUA YCIYT

MeToauka pacyéTa nokasaTeslell M KpuUTepueB pa3paboTaHa B COOTBETCTBUHU C
HOPMaTUBHOM 6a30d W MOAPOOHO M3JI0)KeHa B CBOJHOM aHaJIMTUYECKOM OTYéTe O
HEe3aBUCHMMOM OILleHKe KauecTBa YCJOBHM OKa3aHMUs YCAYr OpraHu3alusMU KyJbTYpbl

Tyancunckoro paiioHa KpacHozapckoro kpasi.

HesaBucumasi oljeHKa KayecTBa yCJIOBUHM 0Ka3aHus ycyr opranusanuei KyabTypsl, 000 «Pakype», KpacHosap 2024




MKYK «BesibiMUHOBCKOE»

AHa/M3 3HAaYEeHUH UCCIeAyeMbIX O0LUX KpUTEpUEB
U [IOKa3aTeJieu

Crnenua/IMCThbl OPraHU3alMU-0ONIepaToOpa OLlEeHUBAJIU COOTBETCTBUE pa3sMeLIEéHHOU Ha
CTeHJax B IOMelleHUHU(fX) opraHus3ayuu HUHPoOpMaLuKU TpebOBaHUSAM HOPMATUBHO-
IIPaBOBbIX aKTOB, a TaKXXe KOMPOPTHOCTb NpPeJOCTaBJeHUs yCAYT, JOCTYyIHOCTb YCAYT AJs
VHBaJIMJI0B NPU MOCEIeHUU OpPraHu3alui KyJbTypbl ¢ GpopMUpPOBaHHEM (POTOOTYETOB U
3aloJIHeHUeM aHKeThbl onlepaTopa.

B npouecce nporeaypbl c6opa U 006001IeHMsS UHPOPMALUKM O KayeCTBE YCJAOBUU
OKa3aHMs yC/IyT opraHu3alnuei KyJabTypbl ObLI IPOBeEH ONpPOC NoJyyaTesiel ycayr B Gopme
AaHOHUMHOTO UHTEePHEeT-aHKeTHUPOBaHUSA. MUHMMabHbIA 00'bEM BbIOOPOYHON COBOKYITHOCTH
yCTaHOBJIEH B COOTBETCTBUHU C pacnopsikeHueM MUHKyabTypbl Poccuu oT 12 aekabps 2020 r.
Ne P-1681 «O MeToaHYeCKUX pEKOMEHJAIUSX [0 OPTaHXW3alMU U IPOBEJIEHHI0 HE3aBUCUMOM
OLIeHKHU KauecTBa YCJI0BUM OKa3aHUS yCIAyT OPraHru3alUsIMU B cpepe KyJIbTYpbI».

O6umee yuciao mnoay4datensern ycayr MKYK — «BenbsaMHUHOBCKOe» 3a  roj,
npeauiectBoBaBiiuK roay nposeaenus HOK, cocraBusio 18561 4yesoBek(a), MUHMMaJbHOE
4YHCJI0 pecnoHieHTOB 450 yesloBeK, B aHKETUPOBAHUM NOJIydyaTesield yCayT NPUHSJIO0 yYyacThe
462 yenoBek(a), uTo coctaBseT 2,49 % OT reHepajibHOM COBOKynHOCTU. CpeHUN BO3pacCT
pecnonaentoB MKYK «BesnbsiMmuHoBckoe» cocTaBaseT 38,5 set, 66 % mnpouleamux
aHKeTUpOBaHMe XeHIUUHBbI, 34 % - My>XYUHBI.

Coop mnokasaTesied OTKPBITOCTM U JOCTYNHOCTU HHOpMaLUu 06 OpraHu3anuu
KyJbTYpbl OCYILECTBJAJCA, B TOM 4MCJIe, IOCPELCTBOM MU3y4YeHUs ClelUaJuCTaMHu
opraHusainuu-oneparopa WHPOpMalMH, pa3MeléHHOW Ha oduinuaibHoM cate MKYK
«BesbsiMmuHOBCKOe» o azpecy velya.kulturatuapse.ru.

[Io utoram cbopa 1 060611eHMS UHPOPMALIUKM UTOTOBbIN UHTETrPaJbHbIA IOKa3aTe b
He3aBucuMoil oueHku a1 MKYK «BenbsmuHoBckoe» cocraBiseT 96,1 6anna(oB) u
cooTBeTCTBYeT 9-10 MecTy B pedTUHTe U3 21 opraHu3anuy KyJabTypbl, IPUHABIIUX Y4aCTHE B
npouenype HOK.

B Tabsiine 2 npejcTaB/ieHbl KOJIMYECTBEHHbIE pe3yJ/bTaThl HE3AaBUCUMOU OLEHKU B
paspese MokasaTejied U KPpUTEPUEB C yKa3zaHHEM KOI(QPHUIIMEHTOB 3HAYMMOCTH, CPeHUX
3HAaYEHUU N0 MyHULUNAJUTETY, PEUTUHIOB OPraHMU3alUX N0 KaXKAOMY KPUTEPHUIO BHYTpHU

MYHHUIHUIIAJIUTETA.

HesaBucumasi oljeHKa KayecTBa yCJIOBUHM 0Ka3aHus ycyr opranusanuei KyabTypsl, 000 «Pakype», KpacHosap 2024



MKYK «BesibiIMUHOBCKOE»

Tab6suna 2
Kpumepuu u nokazameau oyeHku Kauecmaa yc/a108Ull 0KA3aHUS YCay2 0p2aHU3ayUsIMU Ky/Abmypbl
Kpurtepuii 1. OTKPBITOCTDb U AOCTYIIHOCTb HH®OPMAILIMU O6 OPTAHU3ALIUU KYJIbTYPBI
Ne [loKa3aTe/u OleHKH KadecTBa Konm4ecTso d)amgmecxnﬁ Cpeanuii 6a1mo | Makc. 3Hauu-
aAJLJI MYHULIHUINIAJIUTETY 6aJu1 MOCTh
1.1. CooTBeTcTBHe MHPOPMALIMU O [ieATeIbHOCTH OpraHu3al iy, pa3MelleHHON Ha
0611eJ0CTyTHBIX UHGOPMALMOHHBIX pecypcax, NepeyHio HUHGopMalu 1
TpebGOBaHUSM K Hel, yCTaHOBJIEHHbIM HOPMAaTHUBHBIMU [IPaBOBbIMHU aKTaMHU:
- Ha ”HQOPMALMOHHBIX CTEH/]aX B IOMeLeHUH OpraHU3al1y;
- Ha odUIMa/ILHOM CcaiiTe OpraHU3alvy B ”HPOPMaLlUOHHO-TeJIeKOMMYHUKALMOHHOM
ceTu «MHTepHEeT».
1.1.1. | CooTBeTcTBME HHPOPMALUH O AesATEeJIbHOCTH OpraHU3alMy, pa3MelléHHOM Ha 100 96,24 100 | 30%
MHPOPMALMOHHBIX CTEH/AX B IOMeLleHUH OpraHu3ally, eé coepKaHuIo U OPAJKY 9 ep. uud.
(dpopme), ycTaHOBIEHHBIM HOPMAaTUBHBIMU IPABOBbIMU aKTaMH. u3 9
1.1.2. | CooTBeTcTBME HHPOPMALMH O A€SATEJbHOCTH OPraHU3alMY, pa3MelléHHOM Ha
odUIMaNBHOM CaiiTe OpraHHU3alMH, eé CoJlepXKaHHIo0 U OPAAKY (dopMe), 12 ep. ung.
YCTAHOBJIEHHBIM HOPMATHUBHbIMU IPABOBBIMHU aKTaMHU. 3 12
1.2. Ob6ecneyeHue Ha 0PULHATBHOM CaliTe OpraHU3alUU HAJIWYNUA U QYHKILUOHUPOBaHUA
JUCTAaHIMOHHBIX CIOCO6G0B 06PATHOM CBSI3U U B3aUMO/JeUCTBUSA C MOJIyYaTeasaMu
YCHyT:
- TesiedoHa,
- 3JIEKTPOHHOM MOYTHI,
- 3JIEKTPOHHBIX cepBUCOB (popma /i mojauu 3JIEKTPOHHOTO 4 croc. 100 98,58 100 | 30%
ob6paleHus />kan06bl/npe/yioxKeHus; pa3en "HacTo 3a/jaBaeMble BONPOCHL";
noJiydyeHue KOHCY/IbTalMU 110 0Ka3blBaeMbIM yCJIyraM U Ip.);
- obecrnieyeHre TEXHUYECKOW BO3MOXKHOCTH BbIPXKEHHUS T0JIydaTeeM YCIAYT MHEHHS O
KavyecTBe OKa3aHus ycayT (HaJu4dMe aHKeThl [1JIs1 ONPoca IPaK/iaH UM TUIEPCChLIKU
Ha Hee).
1.3. JoJist mosiydaTesiell ycayr, y4,0BJIeTBOPEHHbBIX OTKPBITOCTBIO, TIOJIHOTOU U
JIOCTYTTHOCTbI0O MHPOPMALIUH O JleATeJIbHOCTH OpraHMU3alMy, pa3MeleHHOH Ha 100 99 05 100 | 40 %
MHQOpPMaLIMOHHBIX CTEH/IaX, HA caliTe B MHGOPMALMOHHO-TeJIeKOMMYHHKALlUOHHOM ’
ceTu «MHTEpHET».

HeszaBucuMas ornjeHKa KayecTBa yCJI0BUI OKa3aHUs ycayT opraHusanuen kyabTypbl, 000 «Pakypc», KpacHogap 2024




MKYK «BesibiIMUHOBCKOE»

1.3.1. | Ya0Ba1eTBOPEHHOCTh KAUYeCTBOM, MTOJIHOTOM U JJOCTYMHOCTbI0 HUHPOPMAIUU O 459
R . €CIl. U3
eI TeJIbHOCTH OpraHu3al[iy, pa3MeléHHOW Ha UHPOPMaIMOHHBIX CTEH1aX B 259
MOMelleHUHU OpPraH13alvi.
1.3.2. | Ya0B/1eTBOPEHHOCTh KAYeCTBOM, ITOJIHOTOH U JOCTYIHOCTbIO HHPOPMAIUH O 438 DECIL. 13
JlesITeJIbHOCTYU OpraHU3al[iy, pa3MeléHHONM Ha opulLMaJIbHOM CaliTe OpraHU3alUu B 239 '
ceTu «MHTEepHeT».
PeiTHHT O dakTuyeckuil | CpeaHuii 6amimno | Makc.
MYHUIMTATUTETY 6aJn MYHUIUNIAIUTETY 6aJ1
HUTOTO o kputepuio 1
1-6 u3 21 100 98,07 100
Kputepuii 2. KOM®OPTHOCTbD YCJIOBUM NNPEJOCTABJIEHUA YCAYT
Ne n KoHuecrso dakTnyeckuii | CpeaHuii 6anmno | Makc. 3HaYuM
e OKa3aTeJiM OLleHKHM KayeCcTBa 6ann MyHumumanTeTy | Gamm oCTh
2.1. Hanuuue koMpOPTHBIX YCAOBUHN AJ151 NPelOCTaBIeH s YCIyT:
- Hainure KOMPpOPTHOU 30HBI OT/AbIXA (0KUJAHHS);
- HaJIMYMe ¥ NOHSATHOCTb HaBUTallUd BHYTPU OpraHU3alUY;
- IOCTYIIHOCTb NUTbEBOM BOAbI;
- HaJIMYHe U JOCTYIMHOCTb CAHUTAPHO-TUTHEHUYECKHUX ITOMEIeHUM (YUCTOTa
1 AOCTY P . wenni ( 6 yeu. 100 98,95 100 | 50 %
NOMellleHUH, HaJInuKue MbLJa, BOJIbl, TyaJleTHOU GyMaru u mnp.);
- CAaHUTApPHOE COCTOSIHUE NIOMELeHUN OpraHU3anui;
- BO3MOXXHOCTh OPOHHUPOBAHUSA YCJAYTH/AOCTYIHOCTD 3aMUCH HA MOJIyYeHHe YCIYTH
(o TenedoHy, c Ucnob30BaHHUEM ceTH «IHTepHET» Ha 0QUITMATBHOM CaiiTe
OpraHu3alyy, Ipy JUYHOM MOCEIEHUH U IP.).
2.2. BpeMms oxxugaHus npefoCcTaBjleHud YCIyTH. He npumeHseTcs /11 OpraHU3aLUi KyJAbTypbl
2.3. JoJsis nosydaTesieil ycayr, yA0BJIeTBOPEHHbIX KOMPOPTHOCTHIO YCIAOBUM 457 peci. u3 99 9722 100 50 %
o ) 0
npeaocTaBJeHUs1 yeayr (B % oT 0611ero 4rcJia onpolleHHbIX NoJyvyaTeied yeayr). 462
PelTUHT N0 dakruyeckuil | CpeaHuii 6a/imo | Makc.
MyHHULMIIATUTETY GasLI MYHHUIUIIAIUTETY 6aJ1
HUTOI'O o kpurtepuio 2
3-91u3 19 99,5 98,08 100
5

HeszaBucuMas ornjeHKa KayecTBa yCJI0BUI OKa3aHUs ycayT opraHusanuen kyabTypbl, 000 «Pakypc», KpacHogap 2024




MKYK «BesibiIMUHOBCKOE»

Kpurtepuii 3. JOCTYIIHOCTD YCIYT AJ11 UHBAJILJI0B

IToka3aTesin OIleHKHU KayeCcTBa

KosmmyecTBO

daKkTHYeCKUi
6aJ

CpeaHnuii 6a/11 No
MYHMIMNAJTUTETY

Makc.
6aJ1

3Hayu-
MOCTh

3.1.

O6opyioBaHMe OMeLeHUH OpraHU3alyy U puJlerawuiel K Heid TepprUTOPHUH C
y4eTOM JOCTYIHOCTH JJIs1 UHBAJIN/IOB:

- 0600PY/I0BAHHbIX BXO/IHBIX I'PYIIN MaHAycaMu (MOAbEMHBIMU IJIaTGOPMaMHU );

- HaJIM4Me Bbl/leJIEHHbIX CTOSIHOK [IJIs1 aBTOTPAHCIOPTHBIX CPESCTB UHBAJIU/IOB;

- HaJIMYMe aZlal TUPOBAaHHBIX IMPTOB, NOPYyYHEH, pacLIMPEHHbIX [iBEPHBIX IPOEMOB;
- HaJIMYMe CMEeHHBIX KpecesI-KOJIsICOK;

- HaJIM4Me clieljMajbHO 060PYJ0BaHHbIX CAHUTAPHO-TUTUEHUYECKUX TIOMeILeHUl B
OpraHHU3alMH.

2 yCIL.

40

60,96

100

30 %

3.2.

O6ecneyeHue B OpraHu3al My YCJA0BUHM JOCTYIHOCTH, IO3BOJIAIOLIMX UHBATUAAM
[0JIy4yaTh YCJIyTy HapaBHE C APYTUMHU:

- Ay6iMpoBaHue AJ1s1 MHBAJIU/O0B 110 CJIyXYy U 3peHHI0 3BYKOBOM U 3pUTE/bHON
nHbOpMaLUy;

- iy6/1MpoBaHye HaJIUCEN, 3HAKOB U HHOM TEKCTOBOU U rpadryueckoil UHpopMaluu
3HaKaMH, BbINOJIHEHHBIMU pesibepHO-TOUeuHbIM prudToM Bpaiins;

- BO3MOXXHOCTb IIpeJOCTaBJIeHUs] MHBAINUAAM I10 CIyXy (CAyXy U 3peHUI0) YCIyT
cypaonepeBogYrKa (TUdJI0CypA0IepEBOIUNKA);

- HaJIM4YMe aJbTepHAaTUBHOM BepCcuH 0PUIIMaJIbHOrO cCaliTa OpraHU3aly B CETH
«MHTepHeT» [/ NHBAJIN/IOB 10 3PEHUIO;

- IOMOILb, OKa3blBaeMasi pabOTHUKAMU OpPraHU3alMHy, IPOLIeIIMMU HEO6X0UMOe
ob6yyeHHe (MHCTPYKTUPOBAaHME) 110 COPOBOX/EHNIO MHBAJIM/IOB B IOMeLleHUAX
OpraHU3alMy U Ha NpuJerarllel TEppUTOpHUY;

- HaJIMYMe BO3MOXHOCTH PeJ0CTaBJIEHHUs YCAYT B JUCTAHIIMOHHOM PeXXHUMe UJIM Ha

JIOMY.

5yca.

100

82,86

100

40 %

3.3.

Jlos1s mostyyaTesied ycyr, yI0BJeTBOPEHHBIX JOCTYITHOCTBIO YCAYT /J1s1 UHBAJIU/IOB
(B % oT 06111ero YKca ONpolleHHbIX NoJay4yaTeseld YCIYT — UHBAJIW/I0B).

121 pecm. us
122

99

96,15

100

30%

HUTOI'0O no kputepuio 3

PeiiTUHT IO
MyYHUIUIIAJIUTETY

dakTUYeCKUI
6aJn

CpeaHuii 6a/L1 IO
MYHMIMNAJTUTETY

Makc.

6aJn

13 u3 21

81,7

80,28

100

HeszaBucuMas ornjeHKa KayecTBa yCJI0BUI OKa3aHUs ycayT opraHusanuen kyabTypbl, 000 «Pakypc», KpacHogap 2024




MKYK «BesibiIMUHOBCKOE»

Kputepuii 4. 106POXKE/IATEJIBHOCTD, BEXK/INBOCTb PABOTHUKOB OPTAHU3ALIMU KYJ/IBTYPbI

Ne MoxasaTe ONEeHKH KadecTBa Konm4ecTso dakTuyeckuii | CpeaHuii 6asimno | Makc. 3Hayu-
- TEIH O CHKH 1eCTB 6asLI MYHHIUNA/JIUTETY Gan MOCTb
4.1. JoJist mostyyatesiel yCIyrT, y0BJIETBOPEHHBIX J06p0XKeIaTebHOCTbIO, BEXKJIUBOCTbIO
pPabOTHUKOB OpraHU3aluy, 06ecneyuBaoIINX IePBUYHbIN KOHTAaKT U MHPOPMUpPOBaHUE 462 pecIl. U3 100 98.74 100 | 40 %
) 0
noJy4JaTeJs yCAyryd Ipy HENOCpeACTBEHHOM 06pallleHUH B opraHusanuio (B % ot 0611ero 462
4K CJla ONPOIIeHHbBIX NoJayJYaTesed yeayr).
4.2. JoJis mostyyatesiel yCIyT, y10BJIETBOPEHHBIX J06P0XKeIaTETbHOCTbIO, BEXKJIUBOCTbHIO 459 DECIL 3
pPabOTHUKOB OpraHU3aluy, 06ecneyruBalIIuX HENOCPeACTBEHHOE OKa3aHue YCIyry Npu 262 ' 99 99 100 | 40%
obpaleHUuH B opraHu3anuio (B % oT 061iero yrc/a onpolleHHbIX oJy4aTeel yeayr).
4.3. JoJist mostyyaTtesiel yCIyr, y/,0BJ1€TBOPEHHBIX J06p0KeaaTebHOCTbIO, BEXKJIUBOCTbIO
o 422 pecr. us 0
PabOTHUKOB OpraHU3aLMU IPH UCII0JIb30BAHUM AUCTAHIIMOHHBIX GOPM B3aUMOIEHCTBUSA 423 100 99,43 100 20 %
(B % oT 06111€T0 YK CJIa ONPOIIEHHBIX MOJyYaTeel yCayr).
PelTHUHT IO dakTuyeckuil | CpeaHuii 6a/imo | Makc.
MYHMIUNATUTETY 6aJ1n MYHHIUNAJIUTETY 6aJ1
HUTOTI'O no Kputepuio 4
5-10 u3 19 99,6 98,98 100
Kpurepuii 5. YOBJETBOPEHHOCTB YCJIOBUAMU OKA3AHUA YCJIYT
Ne n KoHuecTso dakTuyeckuii | CpeaHuii 6asnmno | Makc. 3Hauu-
- OKa3aTeJ/iM OIEHKH KavdecTsa GasLt MYHHIUNAJUTETY | 6aJi MOCTb
5.1. Jlosis nosyyaTesieit ycayr, KOTOpble TOTOBbI pEKOMEH/0BAaTh OpraHU3aL U0
- 459 pecr. u3 0
pPOJICTBEHHUKAM U 3HAaKOMbIM (MOTJIM ObI €€ peKOMEH10BaTh, €C/H 6bI ObljIa BO3MOXKHOCTh 462 99 98,85 100 30 %
BbI6opa opraHusanui ) (B % oT o61yero yuc/a onpolieHHbIX NoaydyaTesnael ycayr).
5.2. Jlosis nosyyaTesiedt ycayr, yA0BAETBOPEHHBIX OpPraHM3alMOHHBIMU YCJA0BUSIMHU 461 pecrl. U3 100 9879 100 20 %
npeJiocTaB/ieHUs yeayT (B % OT 061ero 4ucaa onpolleHHbIX oJydaTesiel ycayr). 462 ’ 0
5.3. Jong nosyyarenei yciayr, y40BJAeTBOPEHHBIX B L1eJIOM YCJA0BUAMU OKa3aHUA YCIYT B 462 pecIL. u3 100 98.58 100 500
opraHusanuu (B % oT 0611ero 4rc/ia ONpolIeHHbIX IoJy4YaTeael yCayr). 462 ’ %
PeiTHHT 110 dakTnyeckuii | CpeaHuii 6anmno | Makc.
MyHULUNATUTETY 6aJ MYHMIMNAJIUTETY GaJ1
HUTOI'0 no Kputepuio 5
5-7u3 19 99,7 98,7 100
PeiATHHT IO dakTuyeckuil | CpeaHuii 6a/ino | Makc.
- . MyHHIUIATUTETY 6asLI MYHHUIUNAJIUTETY | Gasll
HUTOTI'OBbIN nHTErpa/ibHbIN NOKa3aTe /b
9-10 u3 21 96,1 94,09 100

HesaBrcuMmas orjeHKa KayecTBa YCJI0OBUH 0Ka3aHUA yCayr opranusanueit KyabTypsl, 000 «Pakypc», KpacHosap 2024




MKYK «BesibiMUHOBCKOE»

3aMedyaHHUs K Ka4eCTBY YCJI0BHUI OKAa3aHUA YCIYT, BbISIBJIEHHbIE
IO pe3yJibTaTaM Co0pa U 06001 eHUs UHPOPpMaL U

OueHKa ycJ10BUM AOCTYNHOCTH NPEA0CTaBIsIEMbIX YCAYT A/ MHBAJIMA0B IM0Ka3aJa:

- Ha NpuJierawilerd K opraHu3alyd TEPPUTOPUM OTCYTCTBYeT BblZieJIeHHAsl CTOSIHKA
JIJ1s1 aBTOTPAHCIIOPTHBIX CPEACTB UHBAIUOB;

- OTCYTCTBYET BO3MO>XHOCTb UCII0JIb30BaHUS CIlelMa/IbHbIX CMEHHBIX KpeceJi-KoJIsICOK
aus ian ¢ OB3;

- He 000pyZ0OBaHbl CHelda/ibHble CAaHUTAPHO-TUTUEHUYECKHE TOMeIleHus s
WHBaJIU/IO0B;

- He peasiM30BaHa BO3MOXXHOCTb MPEJIOCTaBJEHUS UHBAJIWAAM MO CAyxy (CayxXy U

3pEHUI0) YCIYT cypAonepeBoaurKa (TUdIoCypAonepeBOJYNKA).

HesaBucumasi oljeHKa KayecTBa yCJIOBUHM 0Ka3aHus ycyr opranusanuei KyabTypsl, 000 «Pakype», KpacHosap 2024



MKYK «BesibiMUHOBCKOE»

PekoMeHaauuy Mo NOBBILIEHUIO KadyecTBa
yCJIOBUM OKa3aHUS yCJIYT

O6ecneyuTh B OpraHU3alUH (Ha TepPUTOPUH, IPUJIETAIOIEN TEPPUTOPHUHN):
- BbIJleJIEHUE CTOSIHKU [1J1s1 aBTOTPAHCIOPTHBIX CPECTB UHBAIU/IOB;
- HaJIMYMe ClielUaJbHbIX CMEHHBIX KpeceJ-KOJISACOK AaJs L, ¢ OB3;
- 000pyZil0BaHME CHELUAJbHOTO CAaHUTAPHO-TUTMEHUYECKOTO TOMEIEeHUsT AJs
WHBaJIU/I0B;
- BO3MOXXHOCTb MpPEAOCTaBJEHUs WHBAJUAAM IO CAyXy (CAyXy U 3pPEHHUI0) YCayT

cypAaonepeBoAdrKa (TUudJocyp/ionepeBoUUKa).

IIpeaokeHus moydyaTeseld ycjayr mo yJay4dylleHUI0 Ka4yecTBa YCJI0BUHA OKa3aHMs YCAyT
B OpraHU3aLuM:

- BbIJIEJTUTh MECTO /IJisl FapAepOOHOH;

- PaCUIMPUTH CIIEHY;

- IPOBOJIUTH 60JIbIlIe KOHIIEPTOB;

- IPOBO/JIUTh TaHIeBaJIbHbIE Beyepa JIJisl MOJIO/IEXKY;

- 3aMEeHUTDb HaNlOJIbHOE MOKPhITHE B KAOUHETAX;

- yCTAHOBUTD YJIMYHBIHA TyaJIeT;

- OTKPBITD JIETHIOIO CLIEHY;

- BBIJIEJINTb CHEIUaJIbHO 060PY/[0BaHHOE CAaHHUTAPHO-TUTMEHHYECKOe MOMeleHHe

JIJIS1 UHBAJIUJIOB;

- OpraHU30BaThb PabOTY COGCTBEHHOI'0 aBTOOYCA /J1sl BbIE3[HBIX MEPONPUATHH;

- 3aKyIIMTb My3bIKaJIbHOE 000pYyI0BaHUE;

- cieJ1IaTh KalUTaJlbHbIA PEMOHT;

- 3aKYNUTb HOBbIE ClIeHUYECKHE KOCTIOMBI;

- 6J1arOYCTPOUTD MPHUJIETAIOIIYI0 TEPPUTOPHIO;

- YCTaHOBUTbD 3a60P U YJIMYHOE OCBELIEHUE;

- YCTaHOBUTb CILJIUT-CUCTEMY;

- OpraHU30BaTh paboTy GOTOKPYKKa.
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