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MKVYK «Hebyrckas 1ieHTpasiM30BaHHast 6MO/IMOTEeYHAs CUCTeMa»

Kputrepuu He3aBUCUMOM OLLEHKH

MeponpusaTusa no c6opy, 06paboTKe, aHaJIU3y U UHTepIpeTaLUH JaHHBbIX, 1I0TOTOBKA
OoT4yeTa  BBINOJHAJUCH  CIeLUaJUCTaMU OopraHusaluu-onepaTopa 000 «Y4ebHo-
KOHCY/JIbTAllMOHHBbIA 1eHTp «Pakypc» Ha ocHoBaHMM KoHTpakTa Ne (09-24/HOK ot
04.09.2024r., 3ak/IOYEHHOrO MeXJy oOpraHusauueir-onepatopoM U OTesOM KyJbTYpPhl
aJIMAHUCTpAl MM MyHULUNAJBbHOrO o6pa3oBaHus TyancuHckui pauoH. Ilpoueaypa cbopa
HHpopManu npoBoausaack ¢ 05 ceHTA6psa no 22 okTsa6psa 2024 r. ¢ 0OYHBIM MOCElLEHUEM
CrelnyajdcTaMyd OpraHv3alMy olepaTopa OpraHU3aluU KyJAbTypbl C COOJIOJEeHUEM
NpUHLMIA UHQOPMALlMUOHHOW OTKPBITOCTH.

Hactoamui oT4éT AABIsSETCA NPUIOKEHHEM K CBOJHOMY aHAaJIMTUYECKOMY OTYETY O
He3aBUCUMOM OlleHKe KayeCTBa YCJAOBUM OKa3aHUA YCJAyr OPraHU3alUsIMU KYJbTYpPbI
Tyancunckoro pariona KpacHogapckoro kpas.

HesaBucumass oueHka kayectBa (gpasee HOK) mnpoBogusiach no nsATH O06LIUMM
KpUTEpHUSM OLleHKHU KauecTBa MuHntpyaa P® (taba. 1):

Ta6auna 1

Nem/m KpuTtepuii

=

OTKprTOCTb U JOCTYIIHOCTD I/IH(l)OpMaLU/II/I 006 OpraHuv3anmry KyJbTYpPhbI

KoMdopTHOCTB yc/10BUH peioCTaBIeHUs YCAYT

JlOCTyNIHOCTB yCayT AJ1s1 UHBAJIM/0B

l,ZI,O6II)O)KE!JI<':1TeJII)HOCTb, BEXKJIMBOCTb pa6OTHI/IKOB OpraHu3anuu

SR E R

Y,Z[OBJTGTBOpéHHOCTb YCJIOBHUAMH OKa3aHHUA YCIYT

MeToauka pacyéTa nokasaTeslell M KpuUTepueB pa3paboTaHa B COOTBETCTBUHU C
HOPMaTUBHOM 6a30d W MOAPOOHO M3JI0)KeHa B CBOJHOM aHaJIMTUYECKOM OTYéTe O
HEe3aBUCHMMOM OILleHKe KauecTBa YCJOBHM OKa3aHMUs YCAYr OpraHu3alusMU KyJbTYpbl

Tyancunckoro paiioHa KpacHozapckoro kpasi.

HesaBucumasi oljeHKa KayecTBa yCJIOBUHM 0Ka3aHus ycyr opranusanuei KyabTypsl, 000 «Pakype», KpacHosap 2024




MKVYK «Hebyrckas 1ieHTpasiM30BaHHast 6MO/IMOTEeYHAs CUCTeMa»

AHa/M3 3HAaYEeHUH UCCIeAyeMbIX O0LUX KpUTEpUEB
U [IOKa3aTeJieu

Crnenua/IMCThbl OPraHU3alMU-0ONIepaToOpa OLlEeHUBAJIU COOTBETCTBUE pa3sMeLIEéHHOU Ha
CTeHJax B IOMelleHUHU(fX) opraHus3ayuu HUHPoOpMaLuKU TpebOBaHUSAM HOPMATUBHO-
IIPaBOBbIX aKTOB, a TaKXXe KOMPOPTHOCTb NpPeJOCTaBJeHUs yCAYT, JOCTYyIHOCTb YCAYT AJs
VHBaJIMJI0B NPU MOCEIeHUU OpPraHu3alui KyJbTypbl ¢ GpopMUpPOBaHHEM (POTOOTYETOB U
3aloJIHeHUeM aHKeThbl onlepaTopa.

B npouecce nporeaypbl c6opa U 006001IeHMsS UHPOPMALUKM O KayeCTBE YCJAOBUU
OKa3aHMs yC/IyT opraHu3alnuei KyJabTypbl ObLI IPOBeEH ONpPOC NoJyyaTesiel ycayr B Gopme
AaHOHUMHOTO UHTEePHEeT-aHKeTHUPOBaHUSA. MUHMMabHbIA 00'bEM BbIOOPOYHON COBOKYITHOCTH
yCTaHOBJIEH B COOTBETCTBUHU C pacnopsikeHueM MUHKyabTypbl Poccuu oT 12 aekabps 2020 r.
Ne P-1681 «O MeToaHYeCKUX pEKOMEHJAIUSX [0 OPTaHXW3alMU U IPOBEJIEHHI0 HE3aBUCUMOM
OLIeHKHU KauecTBa YCJI0BUM OKa3aHUS yCIAyT OPraHru3alUsIMU B cpepe KyJIbTYpbI».

Obmee 4yuciao mnosayudatenerd ycayr MKYK «Hebyrckas ueHTpanvsoBaHHas
O6ubJM0oTeYHasA cucTeMa» 3a roJ, npejuiectBoBaBunil rogy nposegeHuss HOK, cocraBuio
4629 yesnoBek(a), MUHUMaJIbHOe 4HCa0 pecrnoHeHTOB 100 4yesioBeK, B aHKETUPOBAHHUU
nosiyyatesied ycayr npuHssio ydactue 100 yesnoBek(a), 4yTto cocrtaBiasier 2,16 % ot
reHepajbHOM COBOKyMHOCTH. CpefHuil Bo3pacT pecnoHzeHToB MKYK «Hebyrckas
I[eHTpa/JiM30BaHHasi 6uOJMOTeuyHass cucteMma» coctaBiaseT 40,1 jset, 78 % mnpomeumnx
aHKeTUpOBaHMeE XXeHIUUHBbI, 22 % - MY>KYUHBI.

Coop mnokasaTesiedl OTKPBITOCTM U JOCTYNHOCTU HHOpMaLUM 06 OpraHu3anuu
KyJbTYpbl OCYIIECTBJAJCA, B TOM 4MCJe, IOCPEeLCTBOM MU3y4YeHUS CIelHaJuCTaMu
opraHusainuu-oneparopa WHPOpMalMH, pa3MeléHHOW Ha oduinuaibHoM cate MKYK
«Hebyrckas LeHTpaJIM30BaHHas 6u6IM0TEeYHas cucteMa» no azpecy
nebbib.tuaps.kultura23.ru.

[Io utoram cbopa 1 060611eHMS UHPOPMALIUKM UTOTOBbI UHTETrPaJbHbIA IOKa3aTe b
He3aBucuMoi oneHku A MKYK «Hebyrckasi neHTpa/iM3oBaHHas 6MGJIMOTEYHAs1 CUCTeEMa»
coctaBssieT 90,22 6anna(oB) U cooTBeTcTBYeT 18 MecTy B pedTHHre u3 21 opraHusanui
KyJIbTYpbl, IPUHABLIKX y4acTue B npoueaype HOK.

B Tabsvne 2 npejcTaB/ieHbl KOJIMYECTBEHHbIE Pe3y/bTaThl HE3AaBUCUMOU OL€HKU B
paspese nokasaTesied U KpUTEpPHUEB C yKa3daHUeM K03QPUIMEHTOB 3HAYMMOCTH, CPeJHUX
3HaYeHUU N0 MyHULUNAJUTETY, PEUTHHIOB OpPraHMW3alUy N0 KaXKAOMY KpPUTEpPHUIO BHYTpHU

MYHHUIHUIIAJIUTETA.

HesaBucumasi oljeHKa KayecTBa yCJIOBUHM 0Ka3aHus ycyr opranusanuei KyabTypsl, 000 «Pakype», KpacHosap 2024



MKVYK «He6yrckas neHTpasM30BaHHasi OUOJIMOTEYHAs! CUCTEMa»

Tab6suna 2
Kpumepuu u nokazameau oyeHku Kauecmaa yc/a108Ull 0KA3aHUS YCay2 0p2aHU3ayUsIMU Ky/Abmypbl
Kpurtepuii 1. OTKPBITOCTDb U AOCTYIIHOCTb HH®OPMAILIMU O6 OPTAHU3ALIUU KYJIbTYPBI
Ne [loKa3aTe/u OleHKH KadecTBa Konm4ecTso d)amgmecxnﬁ Cpeanuii 6a1mo | Makc. 3Hauu-
aAJLJI MYHULIHUINIAJIUTETY 6aJu1 MOCTh
1.1. CooTBeTcTBHe MHPOPMALIMU O [ieATeIbHOCTH OpraHu3al iy, pa3MelleHHON Ha
0611eJ0CTyTHBIX UHGOPMALMOHHBIX pecypcax, NepeyHio HUHGopMalu 1
TpebGOBaHUSM K Hel, yCTaHOBJIEHHbIM HOPMAaTHUBHBIMU [IPaBOBbIMHU aKTaMHU:
- Ha ”HQOPMALMOHHBIX CTEH/]aX B IOMeLeHUH OpraHU3al1y;
- Ha odUIMa/ILHOM CcaiiTe OpraHU3alvy B ”HPOPMaLlUOHHO-TeJIeKOMMYHUKALMOHHOM
ceTu «MHTepHEeT».
1.1.1. | CooTBeTcTBME HHPOPMALUH O AesATEeJIbHOCTH OpraHU3alMy, pa3MelléHHOM Ha 86 96,24 100 | 30%
MHPOPMALMOHHBIX CTEH/AX B IOMeLleHUH OpraHu3ally, eé coepKaHuIo U OPAJKY 8 en. nu.
(dpopme), ycTaHOBIEHHBIM HOPMAaTUBHBIMU IPABOBbIMU aKTaMH. u3 8
1.1.2. | CooTBeTcTBME HHPOPMALMH O A€SATEJbHOCTH OPraHU3alMY, pa3MelléHHOM Ha
odUIMaNBHOM CaiiTe OpraHHU3alMH, eé CoJlepXKaHHIo0 U OPAAKY (dopMe), 8 ef. uH.
YCTAHOBJIEHHBIM HOPMATHUBHbIMU IPABOBBIMHU aKTaMHU. 3 11
1.2. Ob6ecneyeHue Ha 0PULHATBHOM CaliTe OpraHU3alUU HAJIWYNUA U QYHKILUOHUPOBaHUA
JUCTAaHIMOHHBIX CIOCO6G0B 06PATHOM CBSI3U U B3aUMO/JeUCTBUSA C MOJIyYaTeasaMu
YCHyT:
- TesiedoHa,
- 3JIEKTPOHHOM MOYTHI,
- 3JIEKTPOHHBIX cepBUCOB (popma /i mojauu 3JIEKTPOHHOTO 4 croc. 100 98,58 100 | 30%
ob6paleHus />kan06bl/npe/yioxKeHus; pa3en "HacTo 3a/jaBaeMble BONPOCHL";
noJiydyeHue KOHCY/IbTalMU 110 0Ka3blBaeMbIM yCJIyraM U Ip.);
- obecrnieyeHre TEXHUYECKOW BO3MOXKHOCTH BbIPXKEHHUS T0JIydaTeeM YCIAYT MHEHHS O
KavyecTBe OKa3aHus ycayT (HaJu4dMe aHKeThl [1JIs1 ONPoca IPaK/iaH UM TUIEPCChLIKU
Ha Hee).
1.3. JoJist mosiydaTesiell ycayr, y4,0BJIeTBOPEHHbBIX OTKPBITOCTBIO, TIOJIHOTOU U
JIOCTYTTHOCTbI0O MHPOPMALIUH O JleATeJIbHOCTH OpraHMU3alMy, pa3MeleHHOH Ha 99 99 05 100 | 40 %
MHQOpPMaLIMOHHBIX CTEH/IaX, HA caliTe B MHGOPMALMOHHO-TeJIeKOMMYHHKALlUOHHOM ’
ceTu «MHTEpHET».
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MKVYK «He6yrckas neHTpasM30BaHHasi OUOJIMOTEYHAs! CUCTEMa»

1.3.1. | Ya0Ba1eTBOPEHHOCTh KAUYeCTBOM, MTOJIHOTOM U JJOCTYMHOCTbI0 HUHPOPMAIUU O 96
. . €cCIl. U3
JlesITeJIbHOCTH OPTaHU3alMH, pa3MelléHHOW Ha MHPOPMALMOHHBIX CTEH/AX B p97
IIOMELIeHUH OpraHu3alUH.
1.3.2. | Ya0B/1eTBOPEHHOCTh KAYeCTBOM, ITOJIHOTOH U JOCTYIHOCTbIO HHPOPMAIUH O 90 Decr. 13
JlesITeJIbHOCTYU OpraHU3al[iy, pa3MeléHHONM Ha opulLMaJIbHOM CaliTe OpraHU3alUu B p91 )
ceTu «MHTEepHeT».
PeiTHHT O dakTuyeckuil | CpeaHuii 6amimno | Makc.
MYHUIMTATUTETY 6aJn MYHUIUNIAIUTETY 6aJ1
HUTOTO o kputepuio 1
17 u3 21 95,4 98,07 100
KpuTepuii 2. KOM®OPTHOCTD YC/JIOBUM NPEJAOCTABJIEHUA YCAYT
Ne n KoHuecrso dakTuyeckuil | CpeaHuii 6ayino | Makc. | 3Ha4yuM
0 OKa3aTeJIM OLleHKHU KayecTBa 6ann MyHumumanTeTy | Gamm oCTh
2.1. Hanuuue koMpOPTHBIX YCAOBUHN AJ151 NPelOCTaBIeH s YCIyT:
- Hainure KOMPpOPTHOU 30HBI OT/AbIXA (0KUJAHHS);
- HaJIMYMe ¥ NOHSATHOCTb HaBUTallUd BHYTPU OpraHU3alUY;
- IOCTYIIHOCTb NUTbEBOM BOAbI;
- HaJIM4YMe U JOCTYNHOCTb CAHUTAPHO-TUTHEHUYECKHX TOMelleHUH (YUCToTa
1 AOCTY P . wenni ( 6 yeu. 100 98,95 100 | 50 %
NOMellleHUH, HaJInuKue MbLJa, BOJIbl, TyaJleTHOU GyMaru u mnp.);
- CAaHUTApPHOE COCTOSIHUE NIOMELeHUN OpraHU3anui;
- BO3MOXXHOCTh OPOHHUPOBAHUSA YCJAYTH/AOCTYIHOCTD 3aMUCH HA MOJIyYeHHe YCIYTH
(o TenedoHy, c Ucnob30BaHHUEM ceTH «IHTepHET» Ha 0QUITMATBHOM CaiiTe
OpraHu3alyy, Ipy JUYHOM MOCEIEHUH U IP.).
2.2. BpeMH OXXHUAaHHA ITpeJoCTaBJI€eHUA YCIYTH. He NpHUMeHAeTCd A1 OpI‘aHI/IBaLlI/Iﬁ KyJIbTYyPbI
2.3. JoJsis nosydaTesieil ycayr, yA0BJIeTBOPEHHbIX KOMPOPTHOCTHIO YCIAOBUM 92 pecn. u3 92 9722 100 | 50 %
o ) 0
npeaocTaBJeHUs1 yeayr (B % oT 0611ero 4rcJia onpolleHHbIX NoJyvyaTeied yeayr). 100
PelTUHT N0 dakruyeckuil | CpeaHuii 6a/imo | Makc.
MyHHULMIIATUTETY GasLI MYHHUIUIIAIUTETY 6aJ1
HUTOI'O o kpurtepuio 2
18 u3 19 96 98,08 100
5
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MKVYK «He6yrckas neHTpasM30BaHHasi OUOJIMOTEYHAs! CUCTEMa»

Kpurtepuii 3. JOCTYIIHOCTD YCIYT AJ11 UHBAJILJI0B

IToka3aTesin OIleHKHU KayeCcTBa

KosmmyecTBO

daKkTHYeCKUi
6aJ

CpeaHnuii 6a/11 No
MYHMIMNAJTUTETY

Makc.
6aJ1

3Hayu-
MOCTh

3.1.

O6opyioBaHMe OMeLeHUH OpraHU3alyy U puJlerawuiel K Heid TepprUTOPHUH C
y4eTOM JOCTYIHOCTH JJIs1 UHBAJIN/IOB:

- 0600PY/I0BAHHbIX BXO/IHBIX I'PYIIN MaHAycaMu (MOAbEMHBIMU IJIaTGOPMaMHU );

- HaJIM4Me Bbl/leJIEHHbIX CTOSIHOK [IJIs1 aBTOTPAHCIOPTHBIX CPESCTB UHBAJIU/IOB;

- HaJIMYMe aZlal TUPOBAaHHBIX IMPTOB, NOPYyYHEH, pacLIMPEHHbIX [iBEPHBIX IPOEMOB;
- HaJIMYMe CMEeHHBIX KpecesI-KOJIsICOK;

- HaJIM4Me clieljMajbHO 060PYJ0BaHHbIX CAHUTAPHO-TUTUEHUYECKUX TIOMeILeHUl B
OpraHHU3alMH.

2 yCIL.

40

60,96

100

30 %

3.2.

O6ecneyeHue B OpraHu3al My YCJA0BUHM JOCTYIHOCTH, IO3BOJIAIOLIMX UHBATUAAM
[0JIy4yaTh YCJIyTy HapaBHE C APYTUMHU:

- Ay6iMpoBaHue AJ1s1 MHBAJIU/O0B 110 CJIyXYy U 3peHHI0 3BYKOBOM U 3pUTE/bHON
nHbOpMaLUy;

- iy6/1MpoBaHye HaJIUCEN, 3HAKOB U HHOM TEKCTOBOU U rpadryueckoil UHpopMaluu
3HaKaMH, BbINOJIHEHHBIMU pesibepHO-TOUeuHbIM prudToM Bpaiins;

- BO3MOXXHOCTb IIpeJOCTaBJIeHUs] MHBAINUAAM I10 CIyXy (CAyXy U 3peHUI0) YCIyT
cypaonepeBogYrKa (TUdJI0CypA0IepEBOIUNKA);

- HaJIM4YMe aJbTepHAaTUBHOM BepCcuH 0PUIIMaJIbHOrO cCaliTa OpraHU3aly B CETH
«MHTepHeT» [/ NHBAJIN/IOB 10 3PEHUIO;

- IOMOILb, OKa3blBaeMasi pabOTHUKAMU OpPraHU3alMHy, IPOLIeIIMMU HEO6X0UMOe
ob6yyeHHe (MHCTPYKTUPOBAaHME) 110 COPOBOX/EHNIO MHBAJIM/IOB B IOMeLleHUAX
OpraHU3alMy U Ha NpuJerarllel TEppUTOpHUY;

- HaJIMYMe BO3MOXHOCTH PeJ0CTaBJIEHHUs YCAYT B JUCTAHIIMOHHOM PeXXHUMe UJIM Ha

JIOMY.

3yciL.

60

82,86

100

40 %

3.3.

Jlos1s mostyyaTesied ycyr, yI0BJeTBOPEHHBIX JOCTYITHOCTBIO YCAYT /J1s1 UHBAJIU/IOB
(B % oT 06111ero YKca ONpolleHHbIX NoJay4yaTeseld YCIYT — UHBAJIW/I0B).

11 pecn. u3
12

92

96,15

100

30%

HUTOI'0O no kputepuio 3

PeiiTUHT IO
MyYHUIUIIAJIUTETY

dakTUYeCKUI
6aJn

CpeaHuii 6a/L1 IO
MYHMIMNAJTUTETY

Makc.

6aJn

19 u3 21

63,6

80,28

100
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MKVYK «He6yrckas neHTpasM30BaHHasi OUOJIMOTEYHAs! CUCTEMa»

Kputepuii 4. 106POXKE/IATEJIBHOCTD, BEXK/INBOCTb PABOTHUKOB OPTAHU3ALIMU KYJ/IBTYPbI

Ne n Konm4ecTso dakTuyeckuii | CpeaHuii 6asimno | Makc. 3Hayu-
- OKa3saTe M OLeHKH Ka4ecTBa 6asLI MYHHIUNA/JIUTETY Gan MOCTb
4.1. JoJist mostyyatesiel yCIyrT, y0BJIETBOPEHHBIX J06p0XKeIaTebHOCTbIO, BEXKJIUBOCTbIO
pPabOTHUKOB OpraHU3aluy, 06ecneyuBaoIINX IePBUYHbIN KOHTAaKT U MHPOPMUpPOBaHUE 98 pecI. U3 98 98.74 100 | 40 %
) 0
noJy4JaTeJs yCAyryd Ipy HENOCpeACTBEHHOM 06pallleHUH B opraHusanuio (B % ot 0611ero 100
4K CJla ONPOIIeHHbBIX NoJayJYaTesed yeayr).
4.2. JoJis mostyyatesiel yCIyT, y10BJIETBOPEHHBIX J06P0XKeIaTETbHOCTbIO, BEXKJIUBOCTbHIO 99 DECIL. 13
pPabOTHUKOB OpraHU3aluy, 06ecneyruBalIIuX HENOCPeACTBEHHOE OKa3aHue YCIyry Npu plOO ) 99 99 100 | 40%
obpaleHUuH B opraHu3anuio (B % oT 061iero yrc/a onpolleHHbIX oJy4aTeel yeayr).
4.3. JoJist mostyyaTtesiel yCIyr, y/,0BJ1€TBOPEHHBIX J06p0KeaaTebHOCTbIO, BEXKJIUBOCTbIO 87 DeCIL. U3
PabOTHUKOB OpraHU3aLMU IPH UCII0JIb30BAHUM AUCTAHIIMOHHBIX GOPM B3aUMOIEHCTBUSA p87 ) 100 99,43 100 20 %
(B % oT 06111€T0 YK CJIa ONPOIIEHHBIX MOJyYaTeel yCayr).
PelTHUHT IO dakTuyeckuil | CpeaHuii 6a/imo | Makc.
MYHMIUNATUTETY 6aJ1n MYHHIUNAJIUTETY 6aJ1
HUTOTI'O no Kputepuio 4
12 u3 19 98,8 98,98 100
Kpurepuii 5. YOBJETBOPEHHOCTB YCJIOBUAMU OKA3AHUA YCJIYT
Ne n KoHuecTso dakTuyeckuii | CpeaHuii 6asnmno | Makc. 3Hauu-
- OKa3aTeJ/iM OIEHKH KavdecTsa GasLt MYHHIUNAJUTETY | 6aJi MOCTb
5.1. Jlosis nosyyaTesieit ycayr, KOTOpble TOTOBbI pEKOMEH/0BAaTh OpraHU3aL U0
- 98 pecm. u3 0
pPOJICTBEHHUKAM U 3HAaKOMbIM (MOTJIM ObI €€ peKOMEH10BaTh, €C/H 6bI ObljIa BO3MOXKHOCTh 100 98 98,85 100 | 30%
BbI6opa opraHusanui ) (B % oT o61yero yuc/a onpolieHHbIX NoaydyaTesnael ycayr).
5.2. Jlosis nosyyaTesiedt ycayr, yA0BAETBOPEHHBIX OpPraHM3alMOHHBIMU YCJA0BUSIMHU 97 pecrl. U3 97 9879 100 | 209
npeJiocTaB/ieHUs yeayT (B % OT 061ero 4ucaa onpolleHHbIX oJydaTesiel ycayr). 100 ’ 0
5.3. Jong nosyyarenei yciayr, y40BJAeTBOPEHHBIX B L1eJIOM YCJA0BUAMU OKa3aHUA YCIYT B 97 pec. u3 97 98.58 100 500
opraHusanuu (B % oT 0611ero 4rc/ia ONpolIeHHbIX IoJy4YaTeael yCayr). 100 ’ %
PeiTHHT 110 dakTnyeckuii | CpeaHuii 6anmno | Makc.
MyHULUNATUTETY 6aJ MYHMIMNAJIUTETY GaJ1
HUTOI'0 no Kputepuio 5
16 u3 19 97,3 98,7 100
PeiATHHT IO dakTuyeckuil | CpeaHuii 6a/ino | Makc.
- . MyHHIUIATUTETY 6asLI MYHHUIUNAJIUTETY | Gasll
HUTOTI'OBbIN nHTErpa/ibHbIN NOKa3aTe /b
18 u3 21 90,22 94,09 100
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MKVYK «Hebyrckas 1ieHTpasiM30BaHHast 6MO/IMOTEeYHAs CUCTeMa»

3aMedYaHMA K Ka4eCTBY YC/JIOBUI OKa3aHUs YCIyT, BbISIBJIEHHbIE
10 pe3yJIbTaTaM C60pa M 060061 eHUA HUHPOpMaLLUU

AHasiu3 NOJIHOTHI U coZlep>KaHUus MHPOpMaL UK, pa3MeLéHHON Ha 0pUIIMa/IbHOM CalTe
OpraHvsalUy KyJbTypbl, I0Ka3aJ, YTO Ha CaliTe He pa3MelleHa (YaCTUYHO He pa3MelleHa,
Jub0 B OpraHu3alnyMu He MpeAyCMOTpPeHbl COOTBETCTBYIOLIME YCJOBHUA) CleAyrolias
HHpopmManus (JOKYMEHTbI) /UK He TPEeAYyCMOTPEHBI CEPBUCHI:

- KOMNUs TIJIaHa PUHAHCOBO-XO3SMCTBEHHOM [AesTeJbHOCTU (Ha TEKYUMUH ToJl) WU
6ro/pKeTHOM cMeThl (MHpopManus 06 06'bEMe pesoCTaB/IsIEMbIX YCAYT);

- uH$opmanus o npoBefeHHU HOK: kosiMuyecTBeHHbIE Pe3YJIbTAThl OI|€HKHU.

OueHka yc10BUHM JOCTYIHOCTH NPeA0CTaB/IsIeEMbIX YCAYT /1J1s1 MHBAJIU/I0B N10KasaJja:

- Ha NpuJieramplileil K opraHu3alyu TEPPUTOPUU OTCYTCTBYET Bbl/ieJieHHasA CTOSTHKA
JUIS1 aBTOTPAHCIIOPTHBIX CPeJICTB MUHBAIU/IOB;

- OTCYTCTBYET BO3MOXXHOCTb HCI10JIb30BaHHUS CHELUaJIbHbIX CMEHHbBIX Kpeces-KOoJIsICOK
nas aun c OB3;

- He 000pyZOBaHbl CHelMa/bHble CAaHUTAPHO-TUTUEHWYECKUEe TMOMelleHUs [Jis
VIHBaJIU/|0B;

- He NIpeJyCMOTPEHO Ay6aMpoBaHUe Jisi UHBAJIU/IO0B MO0 CAyXy U 3peHHUI0 3BYKOBOU U
3pUTeJbHOU UHPOpPMALIUY;

- OTCYTCTBYeT Jly0JIMpOBaHUE HaJAINWCEN, 3HAKOB U MHOM TEKCTOBOU U rpaduyeckout
vH$OpMaIMU 3HaKaMH, BbIIIOJIHEHHBIMU pesibepHO-TOYeuHbIM lpUudTOM Bpaiiis;

- He peasiM30BaHa BO3MOXXHOCTb MpEJIOCTaBJEHUS UHBAJIWAAM MO CAyXxy (CayXy U

3pEHUI0) YCIYT cypaonepeBoaurKa (TUdJIoCypAoniepeBOJYHKA).
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MKVYK «Hebyrckas 1ieHTpasiM30BaHHast 6MO/IMOTEeYHAs CUCTeMa»

PekoMeHaauuy Mo NOBBILIEHUIO KadyecTBa
yCJIOBUM OKa3aHUS yCJIYT

Ha oduuuanpHoM cailiTe opraHusanuyd pa3MeCcTUTb CleJylollylo HHGOpMaIUIo
(mOKyMeHTbI), IPeAYCMOTPETDb paboTarole CEPBUCHI:
- KONUIO MJIaHa (PUHAHCOBO-X03IMCTBEHHOU JleATeJbHOCTU (Ha TEKyLUH roj) Wiv
610/>)keTHOM cMeThbl (MHPOpMaIUIo 06 06'bEMe PeA0CTaABIISAEMbIX YCIYT);
- uHpopManum o npoBeseHnn HOK: KosinuecTBeHHbIe pe3y/IbTaThl OLLEHKH.
Ob6ecneynThb B OpraHu3sanuu (Ha TeppUTOPUH, NpUJIerawlleil TeppUTOPUH ):
- Bbl/leJIeHUe CTOSIHKU [J1s1 aBTOTPAaHCIIOPTHBIX CPeJCTB MHBA/IU/0B;

- HaJIMYMe CrelUaJabHbIX CMEHHBIX KpeceJ-KoJIsACOK aJs L, ¢ OB3;

O60py1LOBaHI/Ie CliequajJbHOro CaHUTAPHO-TUTMEHHWYECKOIro IIOMelleHuda [OJId

HNHBAJIN 0B,

NlyO6JIMpoBaHUe /Il UHBAJUJAOB IO CAYXYy U 3PEHUI0 3BYKOBOM W 3pUTEJbHOU

HHopMaLy;

Ay6JyiMpoBaHHe HaJiNKMCENW, 3HAKOB U UHOM TEKCTOBOMW M rpadpruueckor nHPpopMaLnuu

3HaKaMH, BbINIOJIHEHHBIMU pesibeHO-TOYeYHbIM ipudTOM bpaiis;

BO3MOXHOCTb NpPeaoCTaBJI€HUA HWHBaJWUAAM 110 CIYXY (cnyxy H 3pe1-m}0) yciayr

cypAaonepeBoAYrKa (TUdJocyp/ionepeBoUUKa).

IIpeaioxxeHus moJydyaTesen ycjayr no yjay4lleHUI0 Ka4yecTBa YCJI0BUM OKa3aHMs YCAYT
B OpraHU3anuu:

- OOHOBUTbD U MOMOJIHUTb OMOJIMOTEeUYHbIN GOH/I;

- UI3BMEHHUTDb pacnycaHue B JIETHUH IIePUO/;

- YBEJIMYUTD IITAT COTPYIHUKAMU;

- clieJIaTh KOCMEeTUYEeCKUN PEMOHT;

- YCTAaHOBUTD KpecCjia B aKTOBOM 3aJie.
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