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MBYK «TyancruHCKUI ropoJICKON MapK KYJAbTYpPbl U OTAbIXa»

Kputrepuu He3aBUCUMOM OLLEHKH

MeponpusaTusa no c6opy, 06paboTKe, aHaJIU3y U UHTepIpeTaLUH JaHHBbIX, 1I0TOTOBKA
OoT4yeTa  BBINOJHAJUCH  CIeLUaJUCTaMU OopraHusaluu-onepaTopa 000 «Y4ebHo-
KOHCY/JIbTAllMOHHBbIA 1eHTp «Pakypc» Ha ocHoBaHMM KoHTpakTa N°230-22/HOK ot
22.08.2022r., 3akJIlOYEHHOIO MEXAYy oOpraHusanuei-onepatopoM U OTAe/OM KyJbTYphl
aJIMAHUACTpAl MM MyHULUNAJIBbHOrOo o6pa3oBaHus TyancuHckui pauoH. [lpouenypa cbopa
MHpOpMaLMM NpoBoauach ¢ 22 aBrycta no 03 oktsa6psa 2022 r. ¢ cob0eHrueM NpUHIUIA
MHPOPMAILMOHHOW OTKPBITOCTH.

Hacroamuii oT4éT AABAsIETCA NPUJIOKEHHMEM K CBOJHOMY aHAaJIMTUYECKOMY OTYETY O
He3aBUCUMOM OlleHKe KayeCTBa YCJAOBUM OKa3aHUS YCJAYyr OPraHU3alUsSIMU KYJbTYPbI
Tyancunckoro paiiona KpacHogapckoro kpas.

HesaBucumasa oueHka kayectBa (gasee HOK) mnpoBogusace no nsATH 06LIUM
KpUTEpHUSM OLleHKHU KadyecTBa MuHTpyzaa P® (tabs. 1):

Ta6auna 1

Nenm/m KpuTtepuii

=

OTKpBITOCTb U JJOCTYIHOCTb UHPOPMALIMU 06 OpraHU3aluy KyJbTypbl

KoMdopTHOCTB yc/10BUH peioCTaBIeHUs YCAYT

JlOCTyNIHOCTB yCayT AJ1s1 UHBAJIM/0B

Jlo6porkes1aTeIbHOCTD, BEXKJIMBOCTb PAOOTHUKOB OpPraHU3alMU

SR E R

Y,Z[OBJTGTBOpéHHOCTb YCJIOBHUAMH OKd3aHHUA YCJIYT

MeToauka pacyéra mokasaTesiell U KpUTepUeB pa3paboTaHa B COOTBETCTBUHU C
HOPMAaTHUBHOM 6a30d W MOAPOOHO H3JI0)KEHA B CBOJJHOM aHAJIUTUYECKOM OTYETE O
HE3aBHCUMOM OIeHKe KayeCcTBAa YCJOBHH OKa3aHUS YCAYT OPraHU3ALMUSIMH KyJbTYPbI

TyancuHckoro paiioHa KpacHoapckoro kpasi.

HesaBucumasi oljeHKa KayecTBa YCJIOBUHM OKa3aHHUs ycayr opranusanuei Kyabtypbl, 000 «Pakypce», Kpacnogap 2022




MBYK «TyancruHCKUI ropoJICKON MapK KYJAbTYpPbl U OTAbIXa»

AHa/In3 3HAYEeHU M MUCCIeAyeMbIX 001X KpUTepUeB
U IoKa3saTeJien

Crnenua/IMCThbl OPraHU3alMU-0ONIepaToOpa OLlEeHUBAJIU COOTBETCTBUE pa3sMeLIEéHHOU Ha
CTeHJax B IOMelleHUH(fX) opraHuMsanuMu HUHPopMauuKd TpebOBaHHUAM HOPMATHUBHO-
IIPaBOBbIX aKTOB, a TaKXXe KOMQPOPTHOCTb NMpeJoCTaBJeHUs YCAYT, JOCTYNHOCTb YCAYT AJIs
MHBaIUJI0B ¢ OopMUpOBaHUEM POTOOTUYETOB U 3all0JIHEHUEM aHKEThbI ollepaTopa.

B npouecce nponeaypbl c6opa U 006001ieHMsS UHPOpPMALUKM O KayeCTBE YCJAOBUU
OKa3aHMs yCJIyT opraHu3anuei KyJabTypbl ObLI IPOBeEH ONPOC NoJly4yaTesiel ycayr B GopMe
AaHOHUMHOTO UHTEePHEeT-aHKeTUPOBaHUsl. MUHHUMa/IbHbIA 06'bEM BbIOOPOUHONU COBOKYIHOCTH
YCTaHOBJIEH B COOTBETCTBHUHU C pacnopsi>keHueM MUHKyJIbTypbl Poccuu oT 12 gekabps 2020 r.
Ne P-1681 «O MeToaHYECKUX PEKOMEHAIUSAX [0 OPraHU3alMU U IPOBEJIEHUI0 HE3aBUCUMOM
OLIeHKHU KayecTBa YCJI0BUM OKa3aHUS yCIAyT OpraHru3alUsIMU B cpepe KyJIbTYpbI».

O6uee yucso noay4darened ycayr MBYK «TyancruHckui ropoZickoi napk KyJbTypbl U
OTAbIXa» 3a roj, npeaumectBoBaBind rofy nposegeHuss HOK, cocrtaBusio 1 yenosek(a),
MHUHHUMaAJIbHOE YHUCJIO0 pecnoHAeHTOB 50 4yesioBeK, B aHKETUPOBAaHUU MoJy4daTesedl yciayr
npuHsaao y4dactue 60 4desoBek(a), 4To cocTaBJisieT - % OT reHepaJbHOW COBOKYMHOCTH.
CpenHuii Bo3pact pecnioHzeHTOB MBYK «TyancrHCKHUY ropo/iCKOY NAapK KyJAbTYPbI U OTbIXa»
cocrasasetT 41,4 net, 78 % npoueninx aHKeTUpOBaHUe )KeHUUHBI, 22 % - My>K4YUHBI.

Coop nokasaTesiedl OTKPBITOCTM U JOCTYNHOCTU HHOpMaLUM 06 OpraHu3anuu
KyJbTYpbl OCYyIIECTBJSJICA, B TOM 4YHCJe, IOCPEACTBOM U3y4YeHUs CleLUaJuCTaMu
opraHusalnuu-oneparopa uHPOpMalMH, pasMeléHHONW Ha oduuuasbHoM calte MBYK
«TyancuHCKHU ropo/iCKOM MapK KyJbTYpbl U OTAbIxa» N0 ajpecy tgpko.tuaps.kultura23.ru.

[Io uToram c6opa 1 060611eHHST UHPOPMALIUM UTOTOBbIN UHTErpabHbIN NOKa3aTelb
He3aBUCUMOM oueHKHU JJyid MBYK «TyancuHCKUM TOpOACKOM MapK KyJAbTYpPbl U OTZbIXa»
coctaBssieT 92,72 6anna(oB) U cooTBeTcTByeT 6 MecTy B pelTuHre us 10 opraHusanum
KyJIbTYpbl, IPUHABLIKX y4yacTue B npoueaype HOK.

B Tabsivne 2 npejcTraB/ieHbl KOJIMYECTBEHHbIE pe3y/bTaThl HE3aBUCUMOM OLEHKU B
paspese mnokasaTeJsied U KpUTEPHUEB C YKa3aHUEeM KO3(P(PUIMEHTOB 3HAUYMMOCTH, CpeJHUX
3HAaYEeHUU N0 MyHUUUNAJUTETY, PEUTUHIOB OpPraHU3alUU N0 KaXKJ0My KPUTEPUIO BHYTPHU

MYHUOUIIAJIATETA.

HesaBucumasi oljeHKa KayecTBa YCJIOBUHM OKa3aHHUs ycayr opranusanuei Kyabtypbl, 000 «Pakypce», Kpacnogap 2022



MBYK «TyancuHCKUI ropoJiCKOM NapK KyJbTYPbl U OTAbIXa»

Kpumepuu u nokazameu oyeHKU Kauecmaa yca08utll 0Ka3aHusl ycay2 0p2aHu3ayusimu Ky/bmypbl

Ta6suna 2

Kputepuii 1. OTKPBITOCTDb U JOCTYIIHOCTb HH®OPMALIUU Ob OPTAHU3ALIMU KYJIBTYPbI

IToKka3aTe/ik OLIEeHKH KayeCcTBa

KosanuyectBO

dakTUYeCKU
6as

CpeaHuii 6a/11 no
MYHULIMIAIUTETY

Makc.

6aJn

3HauM-
MOCTh

1.1.

CooTBeTcTBHe MHPOPMALIMU O [ieATeIbHOCTH OpraHu3al iy, pa3MelleHHON Ha
0611e10CTyTHBIX UHGOPMAaLMOHHBIX pecypcax, NepeyHio HHGopMaluy U TpeboBaHUAM
K Heﬁ, YCTAaHOBJIEHHBIM HOPMATHBHBIMH ITPABOBbIMHU aKTaAMHU:

- Ha UHGOPMALMOHHBIX CTEH/]aX B IOMeLeHUU OpTaHU3al1H;

- Ha opUIMa/ILHOM CcaiiTe OpraHU3alvy B HHPOPMaLlUOHHO-TeJIeKOMMYHHUKaMOHHOMN
ceTu «MHTEpHET».

1.1.1.

CooTBeTcTBUE UHGOPMALIMHU O AesTeJbHOCTH OpraHU3alyy, pa3MeléHHON Ha
MH)OpPMaLlMOHHBIX CTEH/IaX B IOMeIlleHUH OpraHrU3ally, eé CoJlepKaHUI0 U MOPSAAKY
(dopme), ycTaHOBJIEHHBIM HOPMAaTUBHBIMU NPAaBOBbIMH aKTaMHU.

9 en.
uH}. U3 9

1.1.2.

CooTBeTcTBHE HHGOPMALMH O AeSTEJbHOCTH OpraHU3al iy, pa3MeLéHHON Ha
oduIMaIbHOM CaliTe OpraHU3alvy, eé coiepKaHuto U nopsaaky (popme),
YCTAHOBJIEHHBIM HOPMAaTHBHBIMH MPABOBbIMU aKTAMHU.

12 ep.
HHO. U3
12

100

89,5

100

30 %

1.2.

Ob6ecneyeHue Ha 0PULHATBHOM CaliTe OpraHU3alUU HAJIWYNUA U QYHKILUOHUPOBaHUA
JUCTAaHIMOHHBIX CIOCO6G0B 06PATHOM CBSI3U U B3aUMO/JeUCTBUSA C MOJIyYaTeasaMu
YCHyT:

- TesiedoHa,

- 3JIEKTPOHHOM MOYTHI,

- 3JIEKTPOHHBIX cepBUCOB (popma /i moJauu 3JIEKTPOHHOTO

ob6paleHus />kan06bl/npe/yioxKeHus; pa3en "HacTo 3a/jaBaeMble BONPOCHL";
noJiydyeHue KOHCY/IbTalMU 110 0Ka3blBaeMbIM yCJIyraM U Ip.);

- obecrnieyeHre TEXHUYECKOW BO3MOXKHOCTH BbIPXKEHHUS T0JIydaTeeM YCIAYT MHEHHS O
KavyecTBe OKa3aHHUs ycayT (HaJludve aHKeThl J1s1 ONpoca IPak/AaH UM TMIEePCChIIKH
Ha Hee).

4 cnoc.

100

99

100

30 %

1.3.

JloJ1s moJty4aTeJsied ycyr, y0BJIeTBOPEHHbBIX OTKPbITOCTbIO, IOJIHOTOH U
JIOCTYTHOCTbI0 MHPOPMALIMH O JleATeJIbHOCTH OPTaHU3aLMH1, Pa3MelLlleHHOH Ha
MHGOPMaLMOHHBIX CTEH/IaX, Ha caliTe B MHPOPMALMOHHO-TeJIEKOMMYHUKALMOHHOM
cetu «MHTepHeT».

99

99,3

100

40 %

HeszaBucuMas orjeHKa KayecTBa yCJI0BUI OKa3aHUs yCayT opranusanuen kyabTypbl, 000 «Pakypc», Kpacnogap 2022




MBYK «TyancuHCKUI ropoJiCKOM NapK KyJbTYPbl U OTAbIXa»

1.3.1. | Ya0B/1IeTBOPEHHOCTb KaueCTBOM, IOJIHOTOW U JOCTYIHOCTbIO HHPOPMALUU O 55 pecn
JlesITeJIbHOCTH OPTaHU3alMH, pa3MelléHHOW Ha MHPOPMALMOHHBIX CTEH/AX B 3 56 '
IIOMELIeHUH OpraHu3alUH.
1.3.2. | Ya0B/1eTBOPEHHOCTh KAYeCTBOM, ITOJIHOTOH U JOCTYIHOCTbIO HHPOPMAIUH O 51 pecn
JlesITeJIbHOCTYU OpraHU3al[iy, pa3MeléHHONM Ha opulLMaJIbHOM CaliTe OpraHU3alUu B 3 51 '
ceTu «<MHTEepHET».
Peditunr no dakTnyeckuii | CpeaHuii 6as1nmo | Makc.
MyRURHRATL 6a1 MYHUIUNAJINTETY | Gal
HUTOTI'0 o kputepuio 1 TeTy
1-4 13 10 99,6 96,27 100
KpuTepmuii 2. KOM®OPTHOCTD YC/JI0BUM NMPEJOCTABJIEHUSA YCJIYT
Ne MoKasaTean OLleHKH KayecTBa Ko/Huecrso CI)aK'l;»mecxui»i CpeaHuii 6asino | Makc. | 3Ha4yuMm
a1 MYHULUIIAJIUTETY 6aJn OCTh
2.1. Hannuwme koMpOPTHBIX YCAOBUHN AJ151 TPEIOCTABIEHHUS YCIYT:
- Ha/inuue KoMOPTHOM 30HbI OTAbIXA (0XKUAAHUSA);
- Ha/INYMe Y MOHATHOCTb HABUTALlM¥ BHYTPH OPraHU3aLiH;
- IOCTYIIHOCTb NUTbEBOM BOAbI;
- HaJIMyue Vf JOCTYITHOCTb CaHI/ITapHO-I‘I/II‘I/IeHI:I'-IeCKI/IX noMeleHuM (YUCTOTa 5 yen, 100 975 100 | 50 %
NOMellleHUH, HaJIn4ue MbLIa, BOJbl, TYaJleTHOW OyMaru v mnp.);
- CAaHUTApPHOE COCTOSIHUE NIOMELeHUN OpraHU3arui;
- BO3MOXXHOCTb OPOHHUPOBAHUS YCJAYTH/AOCTYIHOCTD 3aMKUCH HA MOJIyYeHHe YCIYTH (110
TesiedOHY, C UCNOJIb30BaHUEM ceTH «IHTepHeT» Ha 0QUILHATBLHOM CailTe
OpraHu3alyy, NPy JUYHOM MOCEIEHUH U IP.).
2.2. BpeMms oxxugaHus npefoCcTaBJeHud YCIyTHU. He npuMeHsieTcs AJ1s1 opraHU3anui KyJbTypbl
2.3. JoJsis nosydaTesieil ycayr, yA0BJIeTBOPEHHbIX KOMPOPTHOCTHIO YCIAOBUM 60 pecr. 100 9813 100 | 50 %
npeaocTaBeHUs1 yeayr (B % oT 0611ero 4rcJia onpollieHHbIX NoJyvyaTesied yeayr). u3 60 '
PeATHET 110 dakTnyeckuid | Cpeanuii 6animo | Makc.
MyHmOHITa 6an MyHMIUOAJUTETy | Gaai
UTOI'0 mo KpUTepuio 2 =y
1-2u3 8 100 97,82 100

He3aBucuMmas orjeHKa KayecTBa YCJI0BUH 0KasaHuUsA ycayr opranusanueit kyapTypbl, 000 «Pakypc», KpacHogap 2022




MBYK «TyancuHCKUI ropoJiCKOM NapK KyJbTYPbl U OTAbIXa»

Kpurtepuii 3. JOCTYIIHOCTD YCIYT AJ11 UHBAJIUI0B

IToka3aTe/in OIleHKHU KayeCcTBa

KosimuecTtBo

dakTUYeCKUit
6as

CpeaHnuii 6a/11 No
MYHMIMNIAJTUTETY

Makc.
6aJ1

3HauM-
MOCTh

3.1.

O6opyioBaHMe OMeLeHUH OpraHU3alyy U puJlerawuiel K Heid TepprUTOPHUH C
y4eTOM JOCTYIHOCTH JJIs1 UHBAJIN/IOB:

- 0600PY/I0BAHHbBIX BXO/IHBIX I'PYII MaHAycaMU (MOAbEMHBIMU MIAaTGOPMaAMMU );

- HaJIM4Me Bbl/leJIEHHbIX CTOSIHOK [IJIs1 aBTOTPAHCIIOPTHBIX CPEACTB UHBAIU/IOB;

- HaJIMYMe aZlal TUPOBAaHHBIX IMPTOB, NOPYyYHEH, pacLIMPEHHbIX [iBEPHBIX IPOEMOB;
- HaJIMYMe CMEeHHBIX KpecesI-KOJIsCOK;

- HaJIM4Me clieljMajabHO 060PYJ0BaHHbIX CAHUTAPHO-TUTUEHUYECKUX TIOMeILeHU B
OpraHHU3alMH.

3yciL.

60

50

100

30 %

3.2.

O6ecneyeHue B OpraHu3al My YCJA0BUHM JOCTYIHOCTH, IO3BOJIAIOLIMX UHBATUAAM
[0JIy4yaTh YCJIyTy HapaBHE C APYTUMHU:

- Ay6iMpoBaHue AJ1s1 MHBAJIU/O0B 110 CJIyXYy U 3peHHI0 3BYKOBOM U 3pUTE/bHON
nHbOpMaLUy;

- iy6/1MpoBaHye HaJIUCEN, 3HAKOB U MHOM TEKCTOBOM U rpadryueckoil UHpopMaluu
3HaKaMH, BbINOJIHEHHBIMU pesibepHO-TOUeuHbIM prudToM Bpaiins;

- BO3MOXXHOCTb IIpeJOCTaBJIeHUs] MHBAINUAAM I10 CIyXy (CAyXy U 3peHUI0) YCIyT
cypaonepeBogYrKa (TUdJI0CypA0IepEBOIUNKA);

- HaJIM4YMe aJbTepHAaTUBHON BepCcuH 0PUIIMaIbHOrO cCaliTa OpraHU3aluy B CETH
«MHTepHeT» [/ NHBAJIN/IOB 10 3PEHUIO;

- IOMOILb, OKa3blBaeMasi pabOTHUKAMU OpPraHU3alMHy, IPOLIeIIMMU HEO6X0UMOe
ob6yyeHHe (MHCTPYKTUPOBAaHUE) 110 COPOBOXK/EHNIO MHBAJIM/IOB B IOMELIEHUAX
OpraHU3alyy U Ha NpuJierarwliel TeppuTopuu;

- HaJIMYMe BO3MOXKHOCTH MPeJ0CTaBJIEHHs YCJAYT B JUCTAHLIMOHHOM peXXUMe WM Ha

JIOMY.

2 yCIL.

40

62

100

40 %

3.3.

Jlos1s mostyyaTesied ycyr, yI0BJeTBOPEHHBIX JOCTYITHOCTBIO YCAYT /J1s1 UHBAJIU/IOB
(B % oT 06111ero YKcaa ONpolleHHbIX NoJay4yaTeseld YCIYT — UHBAJIW/I0B).

6 pecIl. us
6

100

95,1

100

30%

HUTOI'O o Kputepuio 3

PedTHHT O
MYHULIUNAJIAT
ety

daKkTUYeCKHd
6as

CpeaHuii 6a/11 o
MYHULIMIAJIUTETY

Makc.

6aJ1

713 10

64

68,33

100
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MBYK «TyancuHCKUI ropoJiCKOM NapK KyJbTYPbl U OTAbIXa»

Kputepuii 4. J06POXKE/IATEJIBHOCTD, BEXK/INBOCTb PABOTHUKOB OPTAHU3ALIMU KYJIBTYPbI

Ne I KoIm4ecTBo dakTnyeckuii | CpeaHuii 6asino | Makc. 3Hayu-
- OKa3saTe M OLeHKH KaiecTBa 6a MYHHIUNA/JIUTETY G6a MOCTb
4.1. JoJist mostyyatesiel yCIyrT, y0BJIETBOPEHHBIX J06p0XKeIaTebHOCTbIO, BEXKJIUBOCTbIO
PaboOTHUKOB OpraHU3alMH, 06eCIeYUBAOIIMX TEPBUYHBIA KOHTAKT U MHGOPMHUPOBaHUE 60 pecrr. 100 995 100 40 %
) 0
noJiydyaTeJisl yCJayTy NPy HeloCpe/ICTBEHHOM 06pallleHHMU B opraHu3anuio (B % oT o6111ero U3 60
YHCJia ONPOIIEHHBIX NTOJIyYaTes el ycayr).
4.2. JoJis mostyyatesiel yCIyT, y10BJIETBOPEHHBIX J06P0XKeIaTETbHOCTbIO, BEXKJIUBOCTbHIO 60 DeCIT
PaboOTHUKOB OpTraHU3alMK, 06eCIeYUBAIIMX HENIOCPEACTBEHHOE OKa3aHUe YCAyTry Ipy 560 ' 100 99,63 100 | 40%
N U
obpaleHUuH B opraHu3anuio (B % oT 061iero yrc/a onpolleHHbIX oJy4aTeel yeayr).
4.3. JoJsisg nosy4yaTesied ycayr, yA0BAETBOPEHHBIX 06P0XKeENATENbHOCTbIO, BEXKJIMBOCTbIO 45 pect
pPabOTHUKOB OpTraHU3alMH IPH UCII0JIb30BAHUM AUCTAHIIMOHHBIX GOPM B3aUMO/IeHCTBUSA 1/1545 ' 100 99,88 100 | 20%
(B % oT 06111€T0 YK CJIa ONPOLIEHHBIX NOJIyYaTe/Ied yCayr).
PeiiTunr no dakTuyeckuii | CpeaHuii 6a/1 no Makc.
My“":‘::;anm 6an MYHULUNIAJTUTETY 6an1
HUTOI'O o kpurepuio 4
1-5u38 100 99,63 100
KpuTepuii 5. YAOBJIETBOPEHHOCTD YC/JIOBUSIMH OKA3AHUSA YCAYT
Ne I KoJIHuecTBo dakTnyeckuii | CpeaHuii 6asnno | Makc. 3Hayu-
- OKa3aTeJ/IM OICHKH KauecTsa 6a MYHHIUNAJUTETY | 6aJa MOCTh
5.1. Jlosis nosiyyaTesieit ycayr, KOTOpble TOTOBbI pEKOMEH/0BAaTh OpraHU3aLUI0
. 60 pecr. o
pPOJICTBEHHUKAM U 3HAaKOMbIM (MOTJIM ObI €€ peKOMEH/I0BaTh, €CJIH 6bI OblJIa BO3MOXXHOCTh U3 60 100 99,5 100 30%
BbI6Opa opranusanui ) (B % oT o61ero 4uc/a onpolieHHbIX HoaydaTesnael yeayr).
5.2. Jlosis nosyyaTesielt ycayr, yA0BJAETBOPEHHbBIX OpraHM3alMOHHBIMU YCJIA0BUSIMHA 60 pecr. 100 9875 100 20 %
npenocTaBJieHUs yCayr (B % OT 0611ero 4Mc/ia ONpoIleHHbIX oJydaTesed yCayr). U3 60 ’ 0
5.3. Jlosis mony4daTeJsielt ycayr, yA0BJA€TBOPEHHLIX B 1I€JIOM YCJI0BUSMU OKa3aHUs YCAYT B 60 pec. 100 9938 100 500
opraHusanuu (B % oT 0611iero 4McJ/ia ONpolIeHHbIX IoJy4YaTeael yCayr). U3 60 ’ %
PEHTHHI M0 | o rpyyecknii Cpeanuii 6aimo | Makc.
MYHHIHIA T 6an MYHHIUNAJIUTETY | OGasl
UTOI'O no kputepuio 5 ery
1u38 100 99,29 100
PefiTuHr no dakTnyeckuii | CpeaHuii 6aino | Makc.
- - My“"g""anm 6a MyHUDMOAJUTETY | Gaaa
HNTOI'OBbIN uHTErpa/ibHbIiM NOKa3aTe b Ty
6 U3 10 92,72 89,01 100

He3aBucuMmas orjeHKa KayecTBa YCJI0BUH 0KasaHuUsA ycayr opranusanueit kyapTypbl, 000 «Pakypc», KpacHogap 2022




MBYK «TyancruHCKUI ropoJICKON MapK KYJAbTYpPbl U OTAbIXa»

3aMedYaHMA K Ka4eCTBY YC/JIOBUI OKa3aHUs YCIyT, BbISIBJIEHHbIE
10 pe3yJIbTaTaM C60pa M 060061 eHUA HUHPOpMaLLUU

AHa/v3 NoJIHOTHI M coZiepKaHus UHOpMaL UK, pa3MelléHHOW Ha 0pHIIMabHOM cCalTe
OpraHM3alMU KyJbTYpbl, II0OKa3aJ, YTO Ha caiiTe He pa3MelleHa (YaCTUYHO He pa3MelleHa,
JU60 B OpraHusalMd He NpeAyCMOTPEHbl COOTBETCTBYIOLIME VCJIOBUsS) CcjeayroLiast
HHpopManus (JOKYMEHTbI) /WK He TPEeAYCMOTPEHBI CEPBUCHI:

- "HopMalMs O CTPYKType OpraHU3aLUU KyJbTYpbl C YKazaHUeM ¢UIMaNOB (IpHU
Ha/IMYHMH).

UccnenoBanue KOMQOPTHOCTHM YCJIOBUHM MpeAOCTaBJeHUs YCJAyr oOpraHU3aluen
KYJIbTYpbI BbISIBUJIO YaCTUYHOE (I10JIHOE) OTCYTCTBHE YCJIOBUM:

- OTCYTCTByeT BO3MOXXHOCTb OpPOHUPOBAHUSA YCAYTU/AOCTYNHOCTb 3alUCU Ha
noJsiyueHue ycayru (mo tesedoHy, C MCNoOb30BaHHEM ceTH "WHTepHeT" Ha opuUIIMAIBHOM
caliTe OpraHU3alUy, IPY JUYHOM [IOCELIeHUH U Ip.).

OueHka yc/10BUHM JOCTYNIHOCTH NPEAOCTaB/ISEMbIX YCAYT JIJIS1 UHBAJIU/I0B [10Ka3aJja:

- B NOMeLIeHUHU(SIX) OpraHu3alMU He MpeAyCMOTpPEeHbl aJalTUPOBAHHbIE JUQTHI,
NOPYYHH, paclIMpeHHbIe JIBepHbIe TPoEMbI AJis1 il ¢ OB3;

- OTCYTCTBYET BO3MOXXHOCTb HCII0JIb30BaHHUS CIELMaIbHbIX CMEHHbBIX KpeCces-KoJIsICOK
nuis1 ian ¢ OB3;

- He MpeJlyCMOTPEHO Jy6JMpOBaHUeE /i MHBAJIU/IOB MO CJIYXY U 3pEHHI0 3BYKOBOU U
3pUTeJbHON UHpOpMaLUY;

- OTCYTCTBYeT Ay6JMpPOBaHUE HAAIKCEH, 3HAKOB U UHOW TEKCTOBOU U rpadpuyeckoun
MH$OpMaIMU 3HaKaMHU, BbIIOJIHEHHBIMU peJibeQHO-TOUeuHbIM HpudTOM Bpaitis;

- He peasiM30BaHa BO3MOXXHOCTb IpeJOCTaBJeHHUs] MHBAJIWJAM MO CAyxy (CAyxXy U
3pEHUI0) YCIYT cypAonepeBoAYrKa (TUdJIoCyponepeBOIUUKa);

- OTCYTCTBYET BO3MOXXHOCTb IIPELOCTABJEHUS YCAYT B JUCTAHLUOHHOM peXHUMe WU

Ha JI0MY.
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MBYK «TyancruHCKUI ropoJICKON MapK KYJAbTYpPbl U OTAbIXa»

PekoMeHAALUH MO MOBBIIEHUI0 KAYeCcTBa
yCJIOBUM OKa3aHUS yCJIYT

Ha odunuanbHOM caliTe opraHusaluu pa3MecTUTb CleAyLyl HHPOpMaIHIo
(mOKyMeHTbI), IPeAYCMOTPETDb paboTarole CEPBUCHI:
- ”HGOpMaLMI0 O CTPYKType OpraHU3alUu KyJbTyphl C YKa3aHUeM QuUJINaIoB (IpHU
Ha/IM4MH).
Ob6ecneynThb B OpraHv3sanuu (Ha TeppUTOPUH, IpUJIeraolell TeppUTOPUHU):
- BO3MO>XHOCTb OpPOHUPOBAHUSA YCAYTU/AOCTYNHOCTb 3allMCH Ha MOJIy4eHUe YCJAyTry
(mo TenedoHy, ¢ ucnosb3oBaHUEeM ceTH "UHTepHeT' Ha oQUIMAJbHOM CcalTe
OpraHMU3aLMy, IPU JIMYHOM MOCELIeHUH U 1Ip.);
- HaJIM4Me aJlalTUPOBAHHBIX JUPTOB, MOPYyYHEH, paclIMpPEHHbIX JBEPHBIX MPOEMOB
aus aan ¢ OB3;
- HaJIMYMe CIeluaJlbHbIX CMEHHbBIX Kpeces-KoJisicok AJis iul, c OB3;
- AyOGJMpoOBaHWe [Jisi UHBAJUAOB IO CAYyXy U 3PEHUI0 3BYKOBOM W 3pUTEJbHOU
HHopMaLy;
- 1y6/iMpoBaHHe HaAIKUCEN, 3HAKOB U MHOM TEKCTOBOW M rpadpruueckor nHHPpopMaLnuu
3HaKaMH, BbIIIOJIHEHHBIMU pesibepHO-TOYEeUYHBIM WipudTOM bpaiiis;
- BO3MOXXHOCTb NpeAOCTaBJe€HUs UHBAJUJAM IO CAyXy (CJAyXy U 3peHHI0) yCayr
cypaonepeBoAdrKa (TUudJiocypaonepeBoJYuKa);

- HaJIn4re BO3MOXHOCTHU NIPeaAoCTaBJI€HUA YCIAYr B AMCTAaHIHUOHHOM pexXrMMe UJIK Ha

JIOMy.

IIpeanoxkeHus nosiyyaTesield ycayr no yayqyileHUI0 KauyecTBa YCJIOBUHA OKa3aHUs yCIyT
B OpraHu3anuu:

- YIYYIIUTh MaTepPUaAJIbHO-TEXHUYECKYI0 6a3y;

- IPOBOJUTH 6OJIbIlIE MEPONPUSITUH;

- OTPEMOHTHUPOBATD (l)OHTaH.
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