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MBYK "JKH"

Kputrepuu He3aBUCUMOM OLLEHKH

MeponpusaTusa no c6opy, 06paboTKe, aHaJIU3y U UHTepIpeTaLUH JaHHBbIX, 1I0TOTOBKA
OoT4yeTa  BBINOJHAJUCH  CIeLUaJUCTaMU OopraHusaluu-onepaTopa 000 «Y4ebHo-
KOHCYJIbTAllMOHHBbIA 1eHTp «Pakypc» Ha ocHOBaHMM KoHTpakTa N°26-23/HOK ot
01.09.2023r., 3akJIlOYEHHOTO MEXAYy oOpraHusanuei-onepatopoM U OTAesOM KyJbTYphl
aJIMAHUACTpAl MM MyHULUNAJIBbHOrOo o6pa3oBaHus TyancuHckui pauoH. [lpouenypa cbopa
nHpopmManuu npoBoauaack ¢ 01 ceHTs16ps no 20 okTsa6psa 2023 1. ¢ cobiogeHrueM NPUHIMIA
MHPOPMAILMOHHOW OTKPBITOCTH.

Hacroamuii oT4éT AABAsIeTCA NPUJIOKEHHMEM K CBOJHOMY aHaJIMTUYECKOMY OTYETY O
He3aBUCUMOM OlleHKe KayeCTBa YCJAOBUM OKa3aHUS YCJAYyr OPraHU3alUsSIMU KYJbTYPbI
Tyancunckoro paiona KpacHogapckoro kpas.

HesaBucumasa oueHka kayectBa (gasee HOK) mnpoBoausack no nsATA 06LIUMM
KpUTEpUSM OLleHKHU KaduecTBa MuHTpyzaa P® (tabs. 1):

Ta6suna 1

Nem/m KpuTtepuii

=

OTKprTOCTb U JOCTYIIHOCTD I/IH(l)OpMaLU/II/I 006 OpraHu3anmry KyJbTYpPhbI

KoMdopTHOCTB yc/10BUH peioCTaBIeHUs YCAYT

JlOCTyNIHOCTB yCayT AJ1s1 UHBAJIM/0B

Jlo6porkes1aTeIbHOCTD, BEXKJIMBOCTb PAOOTHUKOB OpPraHU3alMU

SR E R

Y,Z[OBJTGTBOpéHHOCTb YCJIOBHUAMH OKd3aHHUA YCJIYT

MeToauka pacyéTa MokKasaTeJed M KpUTepueB pa3paboTaHa B COOTBETCTBUHU C
HOPMAaTUBHON 06a30l M MNOAPOOHO H3JI0)KEHA B CBOJHOM aHaJUTUYECKOM OTYETE O
HEe3aBUCHMMOM OILleHKe KauyecTBa YCJOBUM OKa3aHMUs YCAYr OpraHu3alusMU KyJbTYPbl

Tyancunckoro paiioHa KpacHozapckoro kpasi.

HesaBucumasi oljeHKa KayecTBa yCJIOBUHM OKa3aHHUs ycayr opranusanueit KyabTypbl, 000 «Pakypce», Kpacnogap 2023




MBYK "JKH"

AHa/M3 3HAaYEeHUH UCCIeAyeMbIX O0LUX KpUTEpUEB
U [IOKa3aTeJieu

Crnenua/IMCThbl OPraHU3alMU-0ONIepaToOpa OLlEeHUBAJIU COOTBETCTBUE pa3sMeLIEéHHOU Ha
CTeHJax B IOMelleHUH(fX) opraHuMsanuMu HUHPopMauuKd TpebOBaHHUAM HOPMATHUBHO-
IIPaBOBbIX aKTOB, a TaKXXe KOMQPOPTHOCTb NMpeJoCTaBJeHUs YCAYT, JOCTYNHOCTb YCAYT AJIs
VHBaJIMJI0B NPU MOCEIeHUU OpPraHu3alui KyJbTypbl ¢ GpopMUpPOBaHHEM (POTOOTYETOB U
3al0JIHEHUeM aHKeThbl onlepaTopa.

B npouecce nporeaypbl c6opa U 006001IeHMsS UHPOPMALUKM O KayeCTBE YCJAOBUU
OKa3aHMs yCJIyT opraHu3anuei KyJabTypbl ObLI IPOBeAEH ONPOC NoJay4yaTesiell ycayr B GopMe
aHOHUMHOTO UHTEepHeT-aHKeTUPOBaHUsl. MUHMMa/IbHbIA 00'bEM BbIOOPOUYHOW COBOKYNIHOCTH
yCTaHOBJIEH B COOTBETCTBHUHU C pacnopsi>keHueM MUHKyJIbTypbl Poccuu oT 12 gekabps 2020 r.
Ne P-1681 «O MeToaHMYeCKUX peKOMEHJAIUsIX 10 OpTaHHU3allMU Y IPOBEJIEHHI0 HE3aBUCUMOM
OLIeHKHU KauecTBa YCJI0BUM OKa3aHUS yCIAyT OPraHru3alUsIMU B cpepe KyJIbTYpbI».

O6uiee yuciao noayyartesned ycayr MBYK "JIKH" 3a roa, nmpeamectBoBaBUIUMK ToAy
npoBesieHust HOK, coctaBusio 229900 yesnoBek(a), MUHMMaJIbHOE YUCJI0 pecnioHAeHTOB 500
4yeJIOBEK, B aHKETUPOBAHUHU MoOJy4yaTesell ycayr NpUHsI0 ydacthe 617 yesnoBek(a), 4To
cocrasaseT 0,27 % oT reHepa/ibHOW COBOKYyNHOCTH. CpelHUM Bo3pacT pecnoHAeHTOB MBYK
"NKH" cocraBaset 37,8 sieT, 59 % npolieAinx aHKeTUPOBaHHUe XKeHILUHBI, 41 % - My>KYHHBI.

Coop nokasaTesiedl OTKPBITOCTM U JOCTYNHOCTU HHOpMaLUM 06 OpraHu3anuu
KYJbTypbl OCYLIECTBJAJCS, B TOM 4YHCJe, MOCPeJCTBOM M3y4yeHUs ClelralucTaMU
opraHusaiuu-oneparopa vHopmMalru, pa3MenéHHoi Ha opunmanibHoM caiite MBYK "JIKH"
no agpecy dkn.kulturatuapse.ru.

[Io uToram c6opa 1 06061eHHST HUHPOPMALIMK UTOTOBbINA UHTErpabHbIN MMOKa3aTe b
He3aBucuMonl onenku aasg MBYK "JIKH" cocraBasier 93,88 6a1a(0B) U COOTBETCTBYET 5
MeCTy B pelTHHre U3 11 opraHusanuu KyJabTypbl, IPUHABIIMX y4acTue B npoueaype HOK.

B Tabsinne 2 npejcTaB/ieHbl KOJIMYECTBEHHbIE pe3y/bTaThl HE3aBUCUMOU OLEHKU B
paspese mnmokasaTesied U KpUTEPHUEB C YKa3aHUEeM KO3(P(PUIMEHTOB 3HAUUMMOCTH, CpeJHUX
3HAaYE€HUU N0 MyHULUNAJUTETY, PEUTUHIOB OPraHMU3alUX N0 KaXKJOMY KpPUTEPHUIO BHYTpHU

MYHUOUIIAJIATETA.

HesaBucumasi oljeHKa KayecTBa yCJIOBUHM OKa3aHHUs ycayr opranusanueit KyabTypbl, 000 «Pakypce», Kpacnogap 2023



MBYK "JKH"

Tab6suna 2
Kpumepuu u nokazameau oyeHku Ka4uecmaa yc/a108Ull 0KA3aHUS YCAy2 0p2aHU3ayusiMu Kyabmypbl
Kpurtepuii 1. OTKPBITOCTDb U AOCTYIIHOCTb HH®OPMAILIMU O6 OPTAHU3ALIUU KYJIbTYPBI
Ne IloKa3aTe/u OlleHKH KadecTBa Konu4ecTEo d)amgmecxnﬁ Cpeanuii 6a1mo | Makc. 3Hauu-
aAJLJI MYHULUIIAJIUTETY 6aJu1 MOCThb
1.1. CooTBeTcTBHe MHPOPMALIMU O [ieATeIbHOCTH OpraHu3al iy, pa3MelleHHON Ha
0611eJ0CTyTHBIX UHGOPMALMOHHBIX pecypcax, NepeyHio HUHGopMalu 1
TpebGOBaHUSM K Hel, yCTaHOBJIEHHbIM HOPMAaTHUBHBIMU [IPaBOBbIMHU aKTaMHU:
- Ha UHGOPMALMOHHBIX CTEH/]aX B IOMeLeHUU OpTaHU3al1H;
- Ha odUIMa/ILHOM CcaiiTe OpraHU3alvyu B ”HPOPMaLlUOHHO-TeJIeKOMMYHHUKaLMOHHOM
ceTu «MHTEpHET».
1.1.1. | CooTBeTcTBME HHPOPMALUH O AesATEeJIbHOCTH OpraHU3alMy, pa3MelléHHOM Ha 87 87,73 100 | 30%
MH)OpPMaLIMOHHBIX CTEH/IaX B IOMeIlleHUY OpraHrU3alUy, eé CoJlepKaHUI0 U MOPSAAKY 9 ep. nud.
(dopme), ycTaHOBJIEHHBIM HOPMAaTUBHBIMU IPAaBOBBIMH aKTaMHU. u3 10
1.1.2. | CooTBeTcTBME HHPOPMALMH O A€SATEJbHOCTH OPraHU3alMY, pa3MelléHHOM Ha
odpUIMaNBHOM CaiiTe OpraHHU3alMH, eé co/lepXKaHHIo0 U OPAAKY (popMme), 11 ep. ung.
YCTAHOBJIEHHBIM HOPMaTHUBHBIMU NIPAaBOBBIMHU aKTaMHU. 3 13
1.2. Ob6ecneyeHue Ha 0PULHATBHOM CaliTe OpraHU3alUU HAJIWYNUA U QYHKILUOHUPOBaHUA
JUCTAaHIMOHHBIX CIOCO6G0B 06PATHOM CBSI3U U B3aUMO/JeUCTBUSA C MOJIyYaTeasaMu
YCHyT:
- TesiedoHa,
- 3JIEKTPOHHOM NOYTHI,
- 3JIEKTPOHHBIX cepBUCOB (popma /i1 moJauu 3JIeKTPOHHOTO 3 cnoc. 90 96,37 100 | 30%
ob6paleHus />kan06bl/npe/yioxKeHus; pa3en "HacTo 3a/jaBaeMble BONPOCHL";
noJiydyeHue KOHCY/IbTalMU 110 0Ka3blBaeMbIM yCJIyraM U Ip.);
- obecrnieyeHre TEXHUYECKOW BO3MOXKHOCTH BbIPXKEHHUS T0JIydaTeeM YCIAYT MHEHHS O
KavyecTBe OKasaHUsd ycayT (HaJlu4yve aHKeThl AJ1s1 ONPoca IPaK/AaH UM TUIEPCChIIKH
Ha Hee).
1.3. JoJisi mostydaTesieit ycayr, y4,0BJIeTBOPEHHbBIX OTKPBITOCTBIO, TOJTHOTON U
JOCTYIHOCTbI0 HUHPOPMALMHU 0 eI TEJIbHOCTH OpraHU3aluy, pa3MelleHHON Ha 100 99 100 | 40%
MHPOPMALMOHHBIX CTEH/AX, Ha calTe B UHPOPMAI[MOHHO-TEJIEKOMMYHHUKALlUOHHON
cetu «MHTepHeT».

HeszaBucuMas orjeHKa KayecTBa yCJI0BUN OKa3aHUs yCayT opranusanuen kyabTypbl, 000 «Pakypc», Kpacnogap 2023




MBYK "JKH"

1.3.1. | Ya0Ba1eTBOPEHHOCTh KAUYeCTBOM, MTOJIHOTOM U JJOCTYMHOCTbI0 HUHPOPMAIUU O 609
. . €ecCIL. U3
JlesITeJIbHOCTH OPTaHU3alMH, pa3MelléHHOW Ha MHPOPMALMOHHBIX CTEH/AX B %11
IIOMELIeHUH OpraHu3alUH.
1.3.2. | Ya0B/1eTBOPEHHOCTh KAYeCTBOM, ITOJIHOTOH U JOCTYIHOCTbIO HHPOPMAIUH O 586 DECIL U3
JlesITeJIbHOCTYU OpraHU3al[iy, pa3MeléHHONM Ha opulLMaJIbHOM CaliTe OpraHU3alUu B 287 '
ceTu «<MHTEepHET».
PedATHHT NO dakTuyeckuil | CpeaHuii 6amimno | Makc.
MyHHIMIAJTUTETY 6aJi MYHUIUNIAIUTETY G6a
HUTOTO o kputepuio 1
7-8u3 11 93,1 94,83 100
KpuTepuii 2. KOM®OPTHOCTD YC/JIOBUM NPEJAOCTABJIEHUA YCAYT
Ne I Ko/Huecrso dakTnyeckuii | CpeaHuii 6asimno | Makc. | 3Ha4YuM
0 OKa3aTeJIu OLleHKM KayecTBa 6ann MyHumumanTeTy | Gamm oCTh
2.1. Hanuuue koMpOPTHBIX YCAOBUHN AJ151 NPelOCTaBIeH s YCIyT:
- Hainure KOMPpOPTHOU 30HBI OT/AbIXA (0KUJAHHS);
- HAJIMYMe ¥ NOHATHOCTb HaBUTallUM BHYTPU OpraHU3alUY;
- IOCTYIIHOCTb NUTbEBOM BOAbI;
- HaJIM4YMe U JOCTYNHOCTb CAHUTAPHO-TUTHEHUYECKHX TOMelleHUH (YUCToTa
1 AOCTY P . wenni ( 5 yeu. 100 98,19 100 | 50 %
NOMellleHUH, HaJInuKue MbLJa, BOJIbl, TyaJleTHOU GyMaru u mnp.);
- CAaHUTApPHOE COCTOSIHUE NIOMELeHUN OpraHU3arui;
- BO3MOXXHOCTh OPOHHUPOBAHUSA YCJAYTH/AOCTYIHOCTD 3aMUCH HA MOJIyYeHHe YCIYTH
(o TenedoHy, c Ucnob30BaHHUEM ceTH «IHTepHET» Ha 0QUITMATBHOM CaiiTe
OpraHu3alyy, Ipy JUYHOM MOCEIEHUH U IP.).
2.2. BpeMH OXHWJAaHUA NIpeaoCTaBJIEeHUA YCIYTH. He NpUMeHAeTCA AJid OpI‘aHI/I3aLlI/1ﬁ KyJIbTYypPbl
2.3. Jousis nonydaTesieil ycayr, yA0BJIeTBOPEHHbIX KOMPOPTHOCTBIO YCIAOBUHI 611 pecr. us 99 9619 100 | 50 %
o ) 0
npeAocTaBJeHUs yeayr (B % OT 0611ero 4rcJia OnpolleHHbIX MoJay4YaTesed yCayr). 617
PelTUHT IO dakruyeckuil | CpeaHuii 6a/imo | Makc.
MyHHULMIIATUTETY GasLI MYHHUIUIIAIUTETY 6aJ1
HUTOI'O o kpurtepuio 2
2-5u3 11 99,5 97,19 100
5
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MBYK "JKH"

Kpurtepuii 3. JOCTYIIHOCTD YCIYT AJ11 UHBAJILJI0B

IToka3aTe/in OleHKHU KayeCcTBa

KosmmuyecTBO

daKkTHYeCKUi
6aJ

CpeaHnuii 6a/11 No
MYHMIMNAJTUTETY

Makc.
6aJ1

3Hayu-
MOCTh

3.1.

O6opyioBaHMe OMeLeHUH OpraHU3alyy U puJlerawuiel K Heid TepprUTOPHUH C
y4eTOM JOCTYIHOCTH JJIs1 UHBAJIN/IOB:

- 0600PY/I0BAHHbBIX BXO/IHBIX I'PYII MaHAycaMU (MOAbEMHBIMU MIATGOPMaAMHU);

- HaJIM4YMe Bbl/|eJIEHHBIX CTOSIHOK JIJIS1 aBTOTPAHCIIOPTHBIX CPEJICTB HHBAJINU/IOB;

- HaJIMYMe aZlal TUPOBAaHHBIX IMPTOB, NOPYyYHEH, pacLIMPEHHbIX [iBEPHBIX IPOEMOB;
- HaJIMYMe CMEeHHBIX KpecesI-KOJIsICOK;

- HaJI4Me clieljMajbHO 060PYLJ0BaHHbIX CAHUTAPHO-TUTUEHUYECKUX TIOMeILeHUi B
OpraHHU3alMH.

4 yci.

80

58,19

100

30 %

3.2.

ObGecneyeHue B OpraHU3alNH YCIOBUH JJOCTYITHOCTH, MO3BOJISIOUIMX HHBAIUAAM
[OJIy4aTh YCAYTHA HapaBHe C IPyTUMU:

- Ay6iMpoBaHue AJ1s1 MHBAJIU/O0B 110 CJIyXYy U 3peHHI0 3BYKOBOM U 3pUTE/bHON
nHboOpMaLuy;

- Ay6JIMpOoBaHUe HAJINKCeH, 3HAKOB U UHOW TEKCTOBOU U rpadpudeckoit MHGopMaLuu
3HaKaMU, BbITIOJTHEHHBIMU peJibepHO-TOYeYHbIM HpudTOoM bpaiins;

- BO3MOXXHOCTb IIpeJOCTaBJIeHUs] MHBAINUAAM I10 CIyXy (CAyXy U 3peHUI0) YCIyT
cypaonepeBogYrKa (TUdJI0CypA0IepEBOIUNKA);

- HaJIM4YMe aJIbTePHATUBHOU BEpCUU 0QUIHMAIBHOTO CaliTa OpraHU3alvu B CETH
«MHTEpHeT» /11 MHBAJIU/IOB 110 3PEHUIO;

- IOMOII[b, OKa3bIBaeMasi pAaG0OTHUKAMHU OPraHU3alyH, TPOIIeIIMMHU He06X0JuMOoe
06y4eHUe (MHCTPYKTUPOBAHHKE) 110 CONPOBOX/IEHHIO HHBAJIU/IOB B IIOMEIEHUSX
OpTaHU3AIMU Y Ha IPUJIETAI0Ield TePPUTOPHUY;

- HaJIM4¥e BO3MOXXHOCTHU MPe0CTABJEHUS YCIYT B AUCTAHIIMOHHOM peXXUMe UK Ha

JOMy.

3yciL.

60

72,73

100

40 %

3.3.

Jlos1s mostyyaTesied ycyr, yI0BJeTBOPEHHBIX JOCTYITHOCTBIO YCAYT /J1s1 UHBAJIU/IOB
(B % oT 06111ero YKcaa ONpolleHHbIX NoJay4yaTeseld YCIYT — UHBAJIW/I0B).

128 pecr. us
130

98

95,37

100

30%

HUTOI'0 no kputepuio 3

PeHdTHHT MO
MyYHUIUIIAJIUTETY

dakTUYeCKUI
6aJn

CpeaHuii 6a/L1 IO
MYHMIMNAJTUTETY

Makc.

6aJn

7n311

77,4

75,16

100
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MBYK "JKH"

Kputepuii 4. 106POXKE/IATEJIBHOCTD, BEXK/INBOCTb PABOTHUKOB OPTAHU3ALIMU KYJIBTYPbI

Ne MloKasaTe/ i OleHKH KadecTBa Kolu4ecTEo dakTuyeckuii | CpeaHuii 6asimno | Makc. 3Hayu-
- /A I 6asLI MYHHIUNA/JIUTETY Gan MOCTb
4.1. JoJist mostyyatesiel yCIyrT, y0BJIETBOPEHHBIX J06p0XKeIaTebHOCTbIO, BEXKJIUBOCTbIO
PabOTHUKOB OpraHu3aluy, 06ecneyuBaroIINX NepBUYHbIN KOHTAaKT U UHQOPMHUpPOBaHHeE 614 pecr. us 99 9755 100 40 %
) 0
noJy4JaTeJs YCJAYTd IpY HEOCPeACTBEHHOM o6GpalieHUH B opraHusanumo (B % oT o611ero 617
Yy cJla ONPOIIeHHbIX NoJayvYaTesael yeayr).
4.2. JoJis mostyyatesiel yCIyT, y10BJIETBOPEHHBIX J06P0XKeIaTETbHOCTbIO, BEXKJIUBOCTbHIO 616 DECIL. H3
pPaboOTHUKOB OpraHU3allK, 06eCcIeYHBAIIIMX HENOCPEACTBEHHOE OKa3aHUe YCAyTry Mpy %17 ) 100 98,28 100 40 %
obpaleHUuH B opraHu3anuio (B % oT 061iero yrc/a onpolleHHbIX oJy4aTeel yeayr).
4.3. JoJist mostyyaTtesiel yCayr, yA,0BJeTBOPEHHBIX J06P0KeNaTeNbHOCTIO, BEXKJIUBOCTBIO 577 DeClL. 13
pPabOTHUKOB OpTraHU3alMH IPH UCII0JIb30BAHUM AUCTAHIIMOHHBIX GOPM B3aUMO/IeHCTBUSA 277 ' 100 99 100 20 %
(B % oT 06111€T0 YK CJIa ONPOIIEHHBIX MOJyYaTeel yCayr).
PelTHUHT IO dakTuyeckuil | CpeaHuii 6a/imo | Makc.
MYHULMIATUTETY 6aJ1n MYHULUNIAJTUTETY 6aJ1
HUTOTI'O no Kputepuio 4
3u3 1l 99,6 98,13 100
KpuTepwuii 5. YJIOBJIETBOPEHHOCTb YC/JIOBUAAMH OKA3AHUA YCIYT
Ne I Ko/HuecTso dakTuyeckuii | CpeaHuii 6asnmno | Makc. 3Hauu-
- OKa3aTeJ/IM OICHKH KauecTsa GasLt MYHHIUNAJUTETY | 6aJi MOCTb
5.1. Jlosis nosiyyaTesieit ycayr, KOTOpble TOTOBbI pEKOMEH/0BAaTh OpraHU3aLUI0
. 615 pecr. u3 0
POACTBEHHUKAM U 3HAKOMBIM (MOTJIU ObI €€ peKOMEH/10BaThb, €C/IU Obl Gblj1a BO3MOKHOCTh 617 100 98 100 30%
BbI60Opa opraHusanui ) (B % oT o61yero yuc/a onpolieHHbIX Hoay4yaTesnael yeayr).
5.2. Jlosis nosyyaTesied ycayr, yA0BAETBOPEHHbBIX OpraHM3alMOHHBIMU YCJIA0BUSMHA 613 pec. u3 99 97 64 100 20 %
npejiocTaB/ieHUs yeayT (B % OT 061ero 41caa OnpolleHHbIX IoJydaTesiel ycayr). 617 ’ 0
5.3. Jong nosy4aresel yciayr, y40BJAeTBOPEHHBIX B L1€JIOM YCJA0BUAMU OKa3aHUA YCIYT B 616 pecr. U3 100 97 64 100 500
opraHusanuu (B % oT 0611ero 4yrcjia ONpolIeHHbIX IoJyYaTeael yCayr). 617 ’ %
PeiiTHHr o dakTnyeckuii | CpeaHuii 6anmno | Makc.
MYHHLUNAIUTETY 6aJ MYHULUNIAJTUTETY GaJ1
HUTOI'O no Kputepuio 5
2-3u3 11 99,8 97,75 100
PeiATHHT 110 dakTuyeckuil | CpeaHuii 6aimo | Makc.
- . MyHHIUNATUTETY 6asLt MYHHIUNAJIUTETY | Gasl
HUTOT'OBbIN nHTErpa/ibHbIN NOKa3aTe /b
5u3 11 93,88 92,61 100

He3aBrcuMmas oljeHKa KayecTBa YCJI0OBUH 0KasaHuUA ycayr opranusanueit kyapTypbl, 000 «Pakypc», KpacHogap 2023




MBYK "JKH"

3aMedYaHMA K Ka4eCTBY YC/JIOBUI OKa3aHUs YCIyT, BbISIBJIEHHbIE
10 pe3yJIbTaTaM C60pa M 060061 eHUA HUHPOpMaLLUU

AHanv3 MOJIHOTBI M coJep:aHUA HWHQOpMaLMM, pa3MelléHHOM Ha CTeHJAX B
NIOMeleHUAX OpTaHU3al MU KyJIbTYpBhl, T0Ka3aJl, YTO HA CTeH/ax He pa3MelleHa (4aCTUYHO He
pasMelleHa, JMOO B OpraHu3alUMM He IMpeAyCMOTPeHbl COOTBETCTBYIOLIME YCJIOBUA)
caeayoilasi Heo6xoaumasi MHPopmanus (JOKYMeHThI):

- uHpopManud o nposeseHur HOK: kosinyecTBeHHbIe pe3y ibTaThbl OLLEeHKH;

- uHpopManusa o npoBeseHur HOK: nuiaHbl o ycTpaHeHUI0 HEJJ0YETOB.

AHa/v3 NOJIHOTHI U coZiepKaHus UHOpMaL UK, pa3MeléHHOW Ha 0pULIMaJIbHOM caiiTe
OpraHM3allUM KyJbTYphl, IOKa3aJ, YTO Ha caliTe He pa3MelleHa (YaCTUYHO He pa3MellleHa,
JU60 B OpraHM3alMd He NpeAyCMOTpPEHbl COOTBETCTBYIOLIME YCJIOBUSA) CJaeAyroLias
MHbopManusa (JOKyMeHTbl) /WU He TPelyCMOTPEHbI CEPBUCHI:

- ”HopMaIua O CTPYKType OpraHu3alUu KyJbTYpbl C yKazaHHeM QUIHaANOB (MpHU
Ha/IMYUH);

- uHpopManua o nposeseHur HOK: nuianbl no ycTpaHeHUIO HEJJ0YETOB;

- pasgen "HYacTo 3a/jlaBaeMble BONPOCHI'.

UccnenoBanue KOMQOPTHOCTHM YCJIOBUM IMpeAoOCTaBJeHUA YCJAyr oOpraHusaluen
KYJIbTYpbl BbIIBUJIO YACTUYHOE (I10JIHOE) OTCYTCTBHE YCIOBUM:

- OTCYTCTBYyeT BO3MOXHOCTb OpOHUPOBAHUA YCAYTW/AOCTYNHOCTb 3allUCU Ha
noJiydieHue ycayru (mo tesiepoHy, C UCIOJIb30BaHUMEM ceTH "UHTepHeT" Ha oduUIIMaTIbHOM
calTe OpraHM3alMy, IPY JIUYHOM [IOCELeHUH U 1p.).

OueHka ycJ10BUH AOCTYIHOCTH NPeA0CTaB/IsIEMbIX YCAYT /1J1s1 UHBAJIU/I0B N0Ka3aJja:

- B NOMeLIeHUHU(IX) OpraHU3alMU He MpeAyCMOTpPEeHbl aJlalTUPOBAHHbIE JUQTHI,
IIOPY4YHH, pacliMpeHHble ABepHble NPOEMBI A aul ¢ OB3;

- He MIpeJlyCMOTPEHO yOJMpOBaHUE [IJIsl UHBAJIU/O0B IO CIAYXy U 3pEHHUI0 3BYKOBOU U
3pUTebHON UHpOpMaLUY;

- OTCYTCTBYyeT Ay6JMpOBaHHe HaJANMCeH, 3HAKOB U MHOM TEKCTOBOW U rpadpuyeckou
MHPOpMaIMU 3HAaKaMH, BbIIIOJIHEHHBIMU peJibe QHO-TOUeuHbIM pudTOM Bpaitis;

- He peasiM30BaHa BO3MOXHOCTb IpeJOCTaBJeHUS MHBaJIUJAM IO Cayxy (ciayxy U

3pEHUI0) YCIYT cypAonepeBoaunKa (TUIoCypAonepeBOJYNKA).
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PekoMeHaanuy Mo NOBLILIEHUIO KadyecTBa
yCJIOBUM OKa3aHUS yCJIYT

PexoMmeHanuu opraHu3aguu-onepaTopa no pesysjabTaTaM c60pa U 06001 eHUA
UHPOpPMaALUH.
Ha cTeHziax B noMeleHUAX U/UIM Ha TEPPUTOPUM OpraHU3al i pa3MeCTUTh CIeLyI0LYI0
MHPOpMaLuIo (JOKYMEHTHI):
- uHpopManui o npoBegeHur HOK: KosmuyecTBeHHbIE pe3y/IbTaThl OLEHKU;
- uHpopManuio o npoBegeHur HOK: niaHbl 10 ycTpaHEeHHUIO HEJOUETOB.
Ha odunuanbHOM cailiTe opraHusaiuu pa3MecTUTb CleAylyl HHPOpMaIUIo
(ZOKyMeHTBI), IPelyCMOTPETh paboTalol1e CEPBUCHI:
- ”HGOpPMAIMI0 O CTPYKType OpraHU3alUHU KYJbTYphl C YKa3zaHUueM puinaioB (mpu
HaJIMYUH);
- uHopManui o npoegeHur HOK: niaHbl 110 ycTpaHEeHHUIO HEJJOUETOB;
- paszen "YacTo 3a/jaBaeMble BONPOCHI".
Ob6ecneynThb B OpraHu3sanuu (Ha TeppUTOPUH, IpUJIeraoleil TeppUTOPUHU ):
- BO3MO>XHOCTb OpPOHUPOBAHUSA YCAYTH/JOCTYNHOCTD 3alMCH HA MOJyYeHUe yCayry
(mo TenedoHy, ¢ ucnosib3oBaHWeM ceTH "WUHTepHeT' Ha oQUIMAJBHOM CcalTe
OpraHMU3alMy, IPU JIMYHOM MOCELeHUH U IIp.);
- HaJIMYMe aJlalTUPOBAHHbBIX JUPTOB, NOPYyYHEH, paclIMpeHHbIX JBEPHbIX NPOEMOB
nuis1 ian ¢ OB3;
- AyOGJMpoOBaHWe [Jisl UHBAJUZOB MO CJAYyXy U 3PEHHUI0 3BYKOBOW U 3PUTEJNbHOU
HHopMaIuy;
- Iy6JIMpOBaHMe HAANIMCEN, 3HAKOB U MHOU TEKCTOBOU M rpadpuveckor UHPopMaLuu
3HaKaMH, BbINIOJIHEHHBIMHU pesibepHO-TOYEeYHBIM mpudTOoM bpaiiis;
- BO3MOXXHOCTb NpPEAOCTaBJE€HUs HHBAJHUJAM IO CAyXy (CJAyXy U 3peHHUI0) yCayr

cypAaonepeBoA4rKa (TUudJocyp/ionepeBoIUUKa).

IIpeanoxxeHusa noJy4yarteseu ycjayr Mo yjay4ylleHUI0 Ka4yecTBa yCJI0BUM OKa3aHMs yCIyT
B OpraHu3aLuM:

- cleJ1aTh KallUTaJIbHbIMA PEMOHT 3/laHUS;

- YJIy4IIUTh MaTepHUalbHO-TEXHUYECKYIO 6asy;

- IPOBOJUTD GOJIbILIE JJONOJHUTENbHbIX 3aHATHH;

- YCTAHOBHUTD CIVIUT-CUCTEMbBI B YIPEXKAECHUH,
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- OpraHHU30BaTb JOCTYIIHOCTb NUTheBOU BO/bI;

- 6J1IaroyCTPOUTD NPUJIETAIOILYI0 TEPPUTOPHIO.
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