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MAVK «lleHTp KMHO # focyra «Poccua»

Kputepuu He3aBUCHUMOM OIL€HKH

MeponpusaTHs 1o c60pY, 06paboTKe, aHA/IM3Y U MHTEPIIpeTalHH JIaHHBIX, TOAATOTOBKA
oTyeTa BLITIOJIHAHUCE crnenyaaIrucTaMH opraHusalMu-onepaTopa 000 «YyebHo-
KOHCY/IbTallHOHHBIH LeHTP «Pakypc» Ha OCHOBaHMHM KOHTpaKTa Ne 30-22/HOK ot
22.08.2022r., 3aK/JWYEHHOIO MEXAY opraHM3alnuei-onepaTtopoMm H OTaenoM KyJabTypbl
a/IMMHUCTpallM¥ MYyHHWIHNA/TBHOTO obpa3oBaHHA TyancuHckuil paiioH. IIpoueaypa c6opa
uHpOpMalMK NPOBOAKIACE C 22 aBrycra no 03 okTa6ps 2022 r. ¢ cobo/ieHHeM NpHHIKIA
UHPOPMaLMOHHOM OTKPBITOCTH.

HacTosimuil OTYET ABISIETCS NPHJIOKEHNEM K CBOAHOMY aHa/IMTUYECKOMY OTYETY O
He3aBUCHMMOHM OlleHKe Ka4yecTBa yCJIOBUH OKasaHWs YCIyT opraHusanusaMH KyJbTYphbl
TyarncHHCKOT0 paioHa KpacHo/iapCcKoro Kpas.

HesaBHcuMas OlleHKa KadecTBa (nAanee HOK) npoBojunack Mo MATH 061 HUM

KPHTEPHUAM OlIEHKH KaiecTBa MunTpyaa PO (Tabu. 1):

Ta6auna 1
Ne n/m Kpurepuii
1. OTKpBLITOCTb ¥ IOCTYNHOCTD uHdopMalKH 06 OpraHu3ali Ky bTypbl
2. KombopTHOCTD YCJ10BUH Npe0oCTaBIeHNA yCayT
3 JloCTYTTHOCTb YC/IyT /1Sl AHBA/IMA0B
4. JloGpoxeaTe/bHOCTD, BEIMBOCTD paboTHHKOB OpraHH3alyH
5. V10BJIeTBOPEHHOCTD YCJIOBUAMHU OKa3aHMA yCIIyT

MeToJMKa pacdéra rmokasaTesiel H KpHTepHeB paspaboTaHa B COOTBETCTBHH C
HOpMaTHBHOH 6a30if U NoApo6HO HW3JIoKeHa B CBOJHOM aHAIUTHHECKOM OoT4yéTe O
He3aBHCHMOH OLleHKe KauecTBa YC/IOBHH OKasaHWd yOIyT opraHMsalMaAMH KyJbTypbl

TyarncHHCKOTo paioHa KpacHoziapcKoro Kpas.

Heaasscsan 01enKa KavecTsa VCAOBHE OKASAHMA YEAYT opravisanuedl KyIeTyphl, 000 «Pakxypey, Kpacuogap 2022




MAVYK «lleHTp KHHO ¥ focyra «Poccus»

AHa/IM3 3HAa4YeHUH UccieyeMbiX 06X KPUTEPHUEB
U nokKasaresen

CrienMaicTbl OpraHusaluu-onepaTopa OlleHHWBaJlU COOTBETCTBHE pa3sMeIéHHOHN Ha
CTEHJax B noMemeHuH{aX) OpraHu3aluH uHopMalHH Tpe6oBaHUAM HOPMATHBHO-
MpaBOBLIX aKTOB, a TAKXKE KOMGOPTHOCTb MPeAoCTaBIeHHA ycayr, AOCTYNHOCTDb yCIyr JIA
WHBaJKUA0B ¢ opMHpOBaHHEM $OTOOTUETOB 1 3aTOIHEHHEM aHKeThbI onepaTopa.

B npouecce mpoueaypbl c6opa ¥ 0606LIeHHA MHOpManHMKM O KadecTse yCI0BHH
oKa3aHud yCIyr opraHu3anuen KyJabTyphl 6bLJ1 IPOBEZieH 0IpocC noJyyaTesier ycayr B opme
AHOHWUMHOTO UHTEpHeT-aHKeTUPOBaHMsL. MuHKUMa/bHBIHA 06BEM BHIOOPOYHOM COBOKYTTHOCTH
yCTaHOBJIEH B COOTBETCTBHH C pacrnopsiKeHHeM MuHKyIbTYpbl POCCHH OT 12 nexabpsa 2020T.
Ne P-1681 «0 MeTOAUYECKHX peKoMeH/JaLHAX Mo opraHM3aluH U npoBe/IeHUI0 He3aBUCHUMOH
OlIeHKH Ka4yecTBa yCJI0BHii OKazaHus yeIyr opraHu3anusMH B chepe KyAbTypbI».

0O6uiee YUCIO moJiyyaTesiedt ycayr MAVYK «lleHTp KHHO H jocyra «Poccusa» 3a roj,
npep;mecmoaasmnﬁ rofly npoBefeHHs HOK, cocrasuso 46160 yenosek(a), MMHUMaJIbHOE
yuco pecrnoseHToB 450 4eloBex, B aHKeTUpPOBaHUH nosyyaTesiei ycayr MPUHAI0 yHacTHE
539 yenoBek(a), 4TO COCTaBJIAET 1,17 % OT reHepaibHOH COBOKYTHOCTH. CpeaHW# BO3pPaCT
pecroHieHTOB MAVYK «llenTp KWHO H JOCyTa «Poccusi» coctapasieT 33,5 JeT, 50 %
MpolLIeALIMX aHKeTHPOBAHHE skeHmuHbl, 50 % - My»X4HHBL

C6op mnokasaTeseid OTKPBHITOCTH H [OCTYMHOCTH HHOpMALHH 06 opraHusaluu
KyJAbTYpbl OCYLIeCTBJAICA, B TOM 4MC/Ie, TOCPe[CTBOM H3y4eHHs crenyaJucTaMH
opraHusalnuu-onepaTopa uHopMaLuH, pasmem@nHOi Ha OQHIKAIBHOM caite MAYK
«lleHTp KMHO U /10CyTa «Poccusi» o agpecy ckdr.kulturatuapse.ru.

Tlo uroram cbopa U 06061IEHHA uHdopMalrH WTOrOBbIi MHTErpaJbHbIA NoKasaTelb
He3aBUCHMOH OLIEHKH [JIA MAVYK «llenTp KHHO H JocCyra «Poccus» cocraBaseT 94,78
6ansna(oB) ¥ COOTBETCTBYET 3 MecTy B PEMTHHTIe U3 10 opraHM3aLyi KyabTypbl, TPHHABIINX
yyacTue B npoueaype HOK.

B Tabnuie 2 NpeAcTaBieHbl KOJIHYeCcTBeHHble pe3ybTaThl He3aBUCUMOM OLIEHKH B
paspese oKasaTesiel ¥ KpUTepHeB C yKasaHMEM k03 $HIHeHTOB 3HAYUMOCTH, CpefiHUX
3HAYEHHUH N0 MYHHIMIATUTETY, peHTMHIOB OpraHu3auuu o KaXK0My KPUTEpPHIO BHYTPH

MYH AL UnaauTeTa.

Hesaspenman 01eHKa KauecTha VCAORWM OKa3aHWA YEAYT O srannsanuet kyasTypst, 000 «Fakypoy, Kpacuopap 2022
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MAVYK «llenTp kHHO H AoCyTa «Poccusy»

3aMeuyaHus K Ka4ecTBY YC/IOBHIH OKazaHMs yC/IyT, BLIABJICHHBIC
no pesyJibrTatam c6opa U 06061 eHusa HHpopMaLUH

AHaJd3 TONHOTHl M COJepPXKaHHA HWHOpMAIKH, pasMeléHHOW Ha CTeHJax B
IOMellleHHsIX OpraHU3aLHH Ky IbTypbl, I0Ka3asl, 4To Ha CTEHAAX He pa3sMelleHa (4aCTHYHO He
pasMelieHa, /460 B OpraHusanuu He npeAycMOTPeHBI COOTBETCTBYIHOILHE YCIIOBHA)
crepytomas HeobxoauMas HHopMaLs (AOKyMeHTHI):

- uHdopMalus 0 CTPYKType OpraHusalMu KyJbTypbl C yKkazaHueM QHIHAIOB (TPH
HaJIMYUH).

AHaJIu3 [OJIHOTHI ¥ cojiepkaHus HHGopMaIiH, pasMelEHHOM Ha 0QHUIHAIbHOM caiTe
OpraHHM3alMH KyJbTypbl, MOKasal, 4To Ha caiiTe He pasMelleHa (YacTH4YHO He pasMelleHa,
nu6o0 B OpraHM3alM¥ He MNpeAyCMOTPEHBI COOTBETCTBYIOILME YCIOBHA) Cleylollas
vHdOpMauus (AOKYMEHTBI) /WA He Npe/lyCMOTPEeHbI CEPBUCHL:

- CTpYKTypa M CO/iepXaHHe oduIMaNbHOrO caliTa OpraHusalnu KyJbTypbl HE
COOTBETCTBYIOT Tpe60BaHUAM TpHKasa MuHKy/IbTYpbl PoccHH OT 20.02.2015r. Ne 277 «06
YTBEPXK/AEHUH Tpe6OBaHUH K COAEpXaHHI H dopme HHbOpMaLUH O [AEATESTBHOCTH
opraHu3alui KyJbTypbl, pa3MelaeMoil Ha 0QUIHANBHBIX caiiTax opraHu3alMH KyJbTypBbl,
opraHoB MeCTHOI0 CaMOyTpaBJIeHHs, OpraHoB TOCY/JapCTBEHHOH BJIaCTH CyO'BEKTOB
Poccuiickoii ®eepaliyu, ynoJHOMO4YEHHOTO denepanbHOro opraHa WCIIOJIHUTE/IbHOM BJIaCTH
B ceTH «UHTEpHET»;

- cBefieHHA 06 yupeauTee(-AxX) opraHu3aluH KyIbTyphl;

- KOHTAKTHbIe TeslePOHBI yupeAnTe/s(-ei) opranusalny KyJbTYpbI;

- agpec(-a) caiira(-0B), aapeca 3/1eKTPOHHOH MOYThI yupeauTens(-ei) opraHusaliu
KyJIbTYPBI;

- uHpopMaLMA O CTPYKType OpraHH3alrH KyJbTYpbl C yKasaHueM QHIHAJIOB (npu
HaTUYKH);

- ®U0, AO/HKHOCTH PYKOBO/AILLEr0 COCTaBa OpraH13alitH KyJIbTYPBbI, €€ CTPYKTYPHbIX
nojipas/e/seHui U GUIHaIOB (npu HaMUYMH);

- uHpopMalHs O MaTepHasbHO-TEXHHYECKOM obecrnieyeHUH MpeJOCTaBIEeHUA yCayr
opraﬂnsauneﬁ KyJIbTYPbl;

- uHpopMalus O NpoBeAeHHH HOK: cpoku npoBe/leHHs;

- undopmanus o NpoBeJeH!H HOK: KoJinyecTBEHHbIE pe3yJ/IbTaThbl OLEHKH;

HesarpucHMan OHenKs Ka4ecTna VECAURAR DKAIAHMA YEAYT OPraHn3aiuen KyabTypal, 00D «Pakypes, Kpacuogap 2022



MAVK «llenTp kuHo u pocyra «Poccus»

- iHopmanus o nposeaeHun HOK: nuianbl o ycTpaHeHHIO HEJOYETOB.

O1eHKa yc/I0BHH JOCTYITHOCTH NPeA0CTaB/IseMbIX YCIYT A1 HHBa/IM/I0B N0Ka3aja:

- Ha NpHJIerawileld K opraHMs3alid TEPPUTOPHHU OTCYTCTBYET BblJleJIeHHAsA CTOAHKA
JUIs1 aBTOTPAHCMIOPTHBIX CPe/CTB HHBAJ/IM/OB;

- He 060py/0BaHbl CHelHaJbHbIe CAHUTAPHO-TUTHEHHYECKHe MOMelleH s AJA

HHBaJIU/IOB;

- He peasjiM30BaHa BO3MOXHOCTb NpeJOCTaBJIeHHUs WHBaJWAAM 10 Cayxy (Cayxy u

3pPEHHI0) YCIYT cypAonepeBogYHKa (THIOCYpAOepeBOgYHKa).
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MAVYK «llenTp kuHO 1 gocyra «Poccusa»

PexoMeHZaL MM 10 NOBLIIIEHHUIO Ka4YecTBa
yCJI0BUM OKa3aHUs YCayr

PexkoMeHan My opraHusalMu-onepaTopa no pesyabraTam c6opa v 06061MeHHs
uHpOpMaLUH.
Ha cTenpax B moMeleHHAX U /MK Ha TePPUTOPHUH OpraH13al iy pa3MecTUTb CJIeAYIOLLYI0
HHbopMaLHI0 (AOKYMEHTHI):

- MHQOpMaLMI0 0 CTPYKTYpe OpraHM3alMy Ky/JAbTypbl C YKa3aHHeM QUIHAIOB (NMpH
Ha/IU4YHH).

Ha oduumnanpHoM caiiTe opraHuM3alMd pa3sMeCcTHTb CHAeAYIIyI HHOOpPMAaIHI0
(mOKyMeHTHI), NpefycMOTpeTh paboTalole CEPBUCHI:

- TIPUBECTH CTPYKTypy OQHIHaJIbHOTO caHTa OpraHM3aldd B COOTBETCTBHE
TpeboBaHUAM npvkasza MuHKyaAbTypbl Poccuu ot 20.02.2015 r. Ne 277 «06
yTBEpKJAeHHUH TpebOBaHUM K coZlepKaHUI0 U popMe HHPOpMaLHHK 0 1eATeJbHOCTH
OpraHM3alMi KyJbTyphbl, pasMellaeMOH Ha OQUUHaNBHBIX CalTax opraHHU3alHi
KYJIbTYpBbl, OpraHOB MECTHOT'0 CaMOyNpaBJIeHHs], OPraHOB I'ocylapCTBEHHOH BJACTH
cyobekToB Poccuiickoi Pepepaluy, YNnoJHOMOYEHHOro ¢ejepaJbHOro opraHa
MCIIOJTHUTEILHOH BJIAaCTH B ceTH «MHTepHeT», 06ecneYuTh YA06CTBO HaBUTalHH U
noucka MHOpMaL MK Ha cauTe.

- cBeZleHus 06 yupeauTesie(-9X) opraHM3al UM KyJAbTYphbl;

- KOHTaKTHbIe TesieQOoHbI yupeauTeis(-ei) opraHu3aliu KyJbTyphbl;

- agpec(-a) caira(-oB), agpeca 3/1IeKTPOHHOMW NOYTHI yuypeauTessi(-ei) opraHU3aluu
KyJIbTYpbI;

- UHQOpMaLHIO 0 CTPYKTYpe OpraHUsallMM KyJbTYyphbl C yKasaHHeM GHIHANOB (MpH
Ha/IMYHH);

- ®UO, 10/KHOCTH PYKOBOAALLET0 COCTaBa OpraHU3alMH KyJIbTYphbI, €€ CTPYKTYPHbBIX
nojapaszeseHui U GUaHanoB (MpU HATUYHH);

- HHQOPMALHI0 0 MaTepHaJbHO-TEXHUYECKOM obecneyeHUH NpejoCcTaBJeHHs YCayT
opraHu3aluen KyJabTypbl;

- uHpopmauuo o npoeegeHnr HOK: cpoku nposeieHus;

- unpopmauu o npoBegeHu HOK: KonryecTBeHHbIE pe3y/IbTaThl OLEHKH;

- uHpopmayuio o npopegeHr HOK: nuiaHbl no ycTpaHeHHIO HEL04YETOB.

O6ecneyuTs B OpraHH3anuH (Ha TEPPUTOPHH, NPHJIErawiled TeppUTOPHUH):

- BblJleJIeHHEe CTOAHKH Jid aBTOTPAaHCIIOPTHBIX CPEACTB HHBA/IHA0B;
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- 000pyAOBaHHE CHENHaTbHOrO CAaHUTAapHO-THTHEHHYECKOr0 TMOMELIEHHs IS
HWHBaHIOB;
- BOSMOXHOCTE NpPEAOCTaB/IEHHS] WHBAMMAAM 10 CAYXy (Cayxy u 3pEeHHI0) yCayT

CypAonepesoauuka (THdI0CypaonepeBogYHKa).

llpeasioxenus nonyvarenei ycayr no yJIyHII€eHHI0 Ka4eCTBa yCJIOBMIH OKa3aHHSA YCIyT
B OpraHUsanuu:

- C/le/1aTh KanUTa/IbHbIA PEMOHT 3/JaHHUS;

- YJAy4IIUTb MaTepHAIbHO-TEXHHYECKYIO 6a3y;

- Pa3HOO6PasUTh aCCOPTHMEHT MPOAYKIHH B bydere;

- 3aMEHMUTDb KpecJia B 3pUTE/ILHOM 3aJie;

- YCTAHOBHTD YJIHYHBIE YPHBIL.

S/903]45% 2617

e e ey

11

HesawpcnMan ouenka kauecTsa veaormin okasadmn yeayr opranusanmeis kyabTypi, 000 «Pakypes, Kpacuoaap 2022



