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MBYK "Bunorpagnas LIKC"

Kputrepuu He3aBUCUMOM OLLEHKH

MeponpusaTusa no c6opy, 06paboTKe, aHaJIU3y U UHTepIpeTaLUH JaHHBbIX, 1I0TOTOBKA
OoT4yeTa  BBINOJHAJUCH  CIeLUaJUCTaMU OopraHusaluu-onepaTopa 000 «Y4ebHo-
KOHCY/JIbTAllMOHHBbIA 1eHTp «Pakypc» Ha ocHOBaHMM KoHTpakTa N°¢52-22/HOK ot
14.11.2022r., 3aKJIIOYEHHOTO MEX/ly OpraHHU3alMel-oepaTopoM U YIpaBJieHHUEM KYJbTYPhbl
aJIMAHUACTpPAl MM MYHHIMIAJbHOTrO 00pa3oBaHus ropo/-KypopT AHamna. [Ipouenypa cbopa
MHOpMalMu NpoBoauaack ¢ 15 Hosa6ps no 20 gexkabps 2022 r. ¢ cobaoaeHueM NPUHIIATIA
MHPOPMALMOHHOW OTKPBITOCTH.

Hacroamuii oT4éT AABAsIeTCA NPUJIOKEHHMEM K CBOJHOMY aHaJIMTUYECKOMY OTYETY O
He3aBHCUMOM OLleHKe KauecTBa YCJI0BUM OKa3aHHUs YCAyT OpraHu3alusMU KyJAbTypbl FOpoja-
KypopTa Anana KpacHozpapckoro kpas.

HesaBucumasa oueHka kayectBa (gasee HOK) mnpoBoausack no nsATA 06LIUMM
KpUTEpUSM OLleHKHU KadyecTBa MuHTpyzaa P® (tabs. 1):

Ta6suna 1

Nenm/m KpuTtepuii

=

OTKpBITOCTb U JJOCTYIHOCTb UHPOPMALIMU 06 OpraHU3aluy KyJbTypbl

KoMbopTHOCTB yCI0BUHM IPEIOCTABIEHUS YCAYT

JlOCTyIIHOCTB yCayT AJ151 UHBAJIM0B

Jlo6porkes1aTeIbHOCTD, BEXKJIMBOCTb PAOOTHUKOB OpPraHU3alMU

SR E R

Y,Z[OBJTGTBOpéHHOCTb YCJIOBHUAMH OKd3aHHUA YCJIYT

MeToauka pacyéra mokasaTesiell U KpUTepUeB pa3paboTaHa B COOTBETCTBUHU C
HOPMAaTHUBHOM 6a30d W MOAPOOHO H3JI0)KEHA B CBOJJHOM aHAJIUTUYECKOM OTYETE O
HEe3aBHCHUMOM OlleHKe KayeCTBa yCJI0BUH OKa3aHUs YCIYT OPraHU3alUsAMH KyJIbTYpPbl FOPO/ia-

KypopTa AHana KpacHogapckoro kpas.

HesaBucumasi oljeHKa KayecTBa yCJIOBUHM OKa3aHHUs yciyr opranusanueit KyabTypbl, 000 «Pakypce», KpacHogap 2022




MBYK "Bunorpagnas LIKC"

AHa/In3 3HAYEeHU M MUCCIeAyeMbIX 001X KpUTepUeB
U IoKa3saTeJien

CnenuasuCcTbl OpraHM3alnuu-olepaTopa OLLeHUBAIM COOTBETCTBUE pa3MelLEHHOW Ha
CTeHJax B IOMelleHUH(sX) opraHuMsanuMu HUHPopMalLUM TpeOOBaHHWAM HOPMATUBHO-
NPaABOBbIX aKTOB, a TaKXXe KOM(POPTHOCTb NMPEOCTaBJIEHUS YCAYT, JOCTYNHOCTb YCAYT AJS
MHBaIUJI0B ¢ opMUpOBaHUEM POTOOTUYETOB U 3all0JIHEHUEM aHKEThbl onlepaTopa.

B npouecce nponeaypbl c6opa U 006001ieHMsS UHPOpPMALUKM O KayeCTBE YCJAOBUU
OKa3aHMs yCJIyT opraHu3anuei KyJabTypbl ObLI IPOBeJEH ONPOC NoJy4yaTesied ycayr B GopMme
AaHOHUMHOTO UHTEepPHEeT-aHKeTUPOBaHUsl. MUHHUMa/IbHbIA 00'bEM BbIOOPOUYHOM COBOKYIHOCTH
YCTaHOBJIEH B COOTBETCTBHUHU C pacnopsi>keHueM MUHKyJIbTypbl Poccuu oT 12 gekabps 2020 r.
Ne P-1681 «O MmeToaHMYECKUX PEKOMEHJAIUSAX 10 OPraHU3alMU U IPOBEJIEHUI0 HE3aBUCUMOM
OLIeHKHU KauecTBa YCJI0BUM OKa3aHUS yCIAyT OpraHru3alUsIMU B cpepe KyJIbTypbl».

O6umee ywuciao mnoayyartened ycayr MBYK "BuHorpagHas LKC" 3a rog,
npeamectBoBaBini roay npoeaeHuss HOK, coctaBuio 76580 yesnoBek(a), MUHUMaJIbHOE
yrcisio pecnoHAeHTOB 500 yesoBeK, B aHKETUPOBAHUM NOJIydaTesied yCayT NPUHSJIO0 y4acThe
559 yenoBek(a), yto cocraBaseT 0,73 % OT reHepa/bHOU COBOKYNnHOCTU. CpelHUM BO3pacCT
pecnoHaentoB MBYK "Bunorpagnas LKC" cocraBaser 35,9 setr, 61 % mnpoueamux
aHKeTHPOBaHMUe KeHIUUHBI, 39 % - My>K4YUHBI.

Coop nokasaTesiedl OTKPBITOCTM U JOCTYNHOCTU HHOpMaLUM 06 OpraHu3anuu
KYJbTypbl OCYLIECTBJAJCS, B TOM 4YHCJe, MOCPeJCTBOM M3y4yeHUs ClelralucTaMU
opraHusainuu-oneparopa uHboOpMalUH, pasMeléHHONW Ha oduuuasbHoM caite MBYK
"BunorpaaHasg UKC" no agpecy vin.anapa-kult.ru.

[Io uToram c6opa 1 060611eHHST UHPOPMALIUM UTOTOBbIN UHTErpabHbIN NOKa3aTelb
He3aBUcUMOUN oueHkd aa MBYK "Bunorpagnas IKC" cocraBaser 86,44 6ansia(oB) u
cooTBeTCTBYeT 15 MecTy B peiiTuHre u3 17 opraHvMsalui KyJbTYypbl, IPUHSABIIUX yYacTHE B
npouenype HOK.

B Tabsune 2 npejcraB/eHbl KOJIMYECTBEHHbIE pe3y/bTaThl HE3aBUCUMOU OLEHKU B
paspese mnokasaTeJsied U KpUTEPHUEB C YKa3aHUEeM KO3(P(PUIMEHTOB 3HAUYMMOCTH, CpeJHUX
3HAaYE€HUH MO0 MYHULUNAJIUTETY, PEUTUHTOB OPraHU3allMU M0 KaX/[OMy KPUTEPUI0 BHYTPHU

MYHUOUIIAJIATETA.

HesaBucumasi oljeHKa KayecTBa yCJIOBUHM OKa3aHHUs yciyr opranusanueit KyabTypbl, 000 «Pakypce», KpacHogap 2022
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Kpumepuu u nokazameau oyeHKU Kauecmad yca08Ull 0OKA3aHUSl YCaAy2 0p2aHU3AYUSIMU KYAbmypbl

Ta6suna 2

Kputepuii 1. OTKPBITOCTDb U JOCTYIIHOCTb HH®OPMALIUU Ob OPTAHU3ALIMU KYJIBTYPbI

IToKka3aTesin OLIEHKH KayeCTBa

KosmmuyecTBO

dakTUYeCKU
6as

Cpeanuii 6a/11 No
MYHULIMNAIUTETY

Makc.

6aJ

3HauM-
MOCTh

1.1.

CooTBeTcTBHe MHPOPMALIMU O [ieATeIbHOCTH OpraHu3al iy, pa3MelleHHON Ha
0611e10CTyTHBIX UHGOPMAaLMOHHBIX pecypcax, NepeyHio HHGopMaluy U TpeboBaHUAM
K Heﬁ, YCTAaHOBJIEHHBIM HOPMATHBHBIMH ITPABOBbIMHU aKTaAMHU:

- Ha UHGOPMALMOHHBIX CTEH/]aX B IOMeLeHUU OpTaHU3al1H;

- Ha opUIMa/ILHOM CcaiiTe OpraHU3alvy B HHPOPMaLlUOHHO-TeJIeKOMMYHHUKaMOHHOMN
ceTu «MHTEpHET».

1.1.1.

CooTBeTcTBUE UHGOPMALIMHU O AesTeJbHOCTH OpraHU3alyy, pa3MeléHHON Ha
MHQOpPMaLlMOHHBIX CTEH/IaX B IOMeIlleHUH OpraHrU3ally, eé coJlepKaHUI0 U MOPAAKY
(dopme), ycTaHOBJIEHHBIM HOPMAaTUBHBIMU IPAaBOBBIMH aKTaMHU.

5en.
uHP. U3 9

1.1.2.

CooTBeTcTBUE UHGOPMALIMHU O AesTeJbHOCTH OpraHU3alyy, pa3MeléHHON Ha
oduIMaIbHOM CaliTe OpraHU3alvy, eé coiepKaHuto U nopsaaky (popme),
YCTAHOBJIEHHBIM HOPMAaTHBHBIMH MPABOBbIMU aKTAMHU.

10 epn.
HHO. U3
12

69

87,71

100

30 %

1.2.

O6ecneyeHue Ha OPpULMATBHOM CaliTe OPraHU3al MK HAJIMYUs U YHKLHOHUPOBaHUS
JUCTAaHIMOHHBIX CIOCO6G0B 06PATHOM CBSI3U U B3aUMO/JeUCTBUSA C MOJIyYaTeasaMu
YCJYT:

- TesiedoHa,

- 3JIEKTPOHHOM NOYTHI,

- 3JIEKTPOHHBIX cepBUCOB (popma /i moJauu 3JIeKTPOHHOTO

o6paleHus /»kan06bl/npeyioKeHus; pa3jen "HacTo 3a/jaBaeMble BONPOCHL";
HoJlyyeHue KOHCYJIbTAlM1 110 OKa3blBaEMbIM yCJIyTraM U Ip.);

- obecrnieyeHre TEXHUYECKOW BO3MOXKHOCTH BbIPXKEHHUS T0JIydaTeeM YCIAYT MHEHHS O
KavyecTBe OKa3aHHUs ycayT (HaJludve aHKeThl J1s1 ONpoca IPak/AaH UM TMIEePCChIIKH
Ha Hee).

3 cmoc.

90

95,3

100

30 %

1.3.

JloJ1s moJty4aTeJiel ycyr, yI0BJIeTBOPEHHBIX OTKPBITOCTDIO, IIOJIHOTOM U
JIOCTYITHOCTbI0O MHPOPMALIUH O JleATeJbHOCTH OpraHMU3alMy, pa3MelleHHOH Ha
MHQOpPMaLIMOHHBIX CTEH/IAX, HA caliTe B MHPOPMALMOHHO-TeJIeKOMMYHHKALlUOHHOM
cetu «MHTepHeT».

100

98,59

100

40 %

HeszaBucuMas oreHKa KayecTBa yCJI0BUI OKa3aHUs yCayr opranusanuei kyabTypbl, 000 «Pakype», Kpacnogap 2022
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1.3.1. | Ya0B/1IeTBOPEHHOCTb KaueCTBOM, IOJIHOTOW U JOCTYIHOCTbIO HHPOPMALUU O 552 pecrt
JlesITeJIbHOCTH OPTaHU3alMH, pa3MelléHHOW Ha MHPOPMALMOHHBIX CTEH/AX B 13 553 '
IIOMELIeHUH OpraHu3alUH.
1.3.2. | Ya0B/1eTBOPEHHOCTh KAYeCTBOM, ITOJIHOTOH U JOCTYIHOCTbIO HHPOPMAIUH O 535 pecn
JlesITeJIbHOCTYU OpraHU3al[iy, pa3MeléHHONM Ha opulLMaJIbHOM CaliTe OpraHU3alUu B V3 536 '
ceTu «<MHTEepHET».
Peditunr no dakTuyeckuit | CpegHuii 6asimo | Makc.
MYHMIHIA] 6as MYHUIUNAJUTETY | Gal
HUTOI'O no kputepuio 1 TeTy
16 u3 17 87,7 94,34 100
KpuTepmuii 2. KOM®OPTHOCTD YC/JI0BUM NMPEJOCTABJIEHUSA YCJIYT
dakTnyeckuii | CpesHuii 6asino | Makc. | 3HauyuM
Ne Iloka3aTeJ/iM OLLleHKU KaYecTBa KosmaectBo S myHunaTeTy | Gamn ocTh
2.1. Hannuwme koMpOPTHBIX YCAOBUHN AJ151 TPEIOCTABIEHHUS YCIYT:
- HaJinuue KOMPOPTHOU 30HBI OT/AbIXA (0KUJAHHS);
- HaJIW4Me Y NOHATHOCTb HaBUTaLlMy BHYTPHU OPraHy3aliy;
- IOCTYIIHOCTb NUTbEBOM BOAbI;
- HaJIMyue 1/3 JOCTYITHOCTb CaHI/ITapHO-I‘I/IFI/IEHI:I'-IeCKI/IX noMeneHui (YMcToTa 4yen, 80 96,48 100 50 %
NOMellleHUH, HaJIn4ue MbLIa, BOJbl, TYaJleTHOW OyMaru v mnp.);
- CAaHUTApPHOE COCTOSIHUE NIOMELeHUN OpraHU3arui;
- BO3MOXXHOCTb OPOHHUPOBAHUS YCJAYTH/AOCTYIHOCTD 3aMKUCH HA MOJIyYeHHe YCIYTH (110
TesiedOHY, C UCNOJIb30BaHUEM ceTH «IHTepHeT» Ha 0QUILHATBLHOM CailTe
OpraHu3alyy, Ipy JUYHOM MOCEIEHUH U IP.).
2.2. BpeMms oxxugaHus npefocTaBjleHud YCIyTHU. He npumeHseTca /11 opraHu3alil KyJ1bTypbl
2.3. Jousis nonydaTesieil ycayr, yA0BJIeTBOPEHHbIX KOMPOPTHOCTBIO YCIAOBUI 552 pecr. 99 94 89 100 50 %
npeAocTaBJeHUs yeayr (B % OT 0611ero 4rcJia OnpolleHHbIX NMoJyvyaTesed yeayr). 13 559 '
PefiTHEr no dakTnyeckuii | CpeaHuii 6as1no | Makc.
MyHmIIIa 6aJ1 MYHULIUNAJTUTETY 6aJ
UTOI'0 mo KpUTepuio 2 =y
151643 | 8o 95,68 100

HeszaBucuMas oreHKa KayecTBa yCJI0BUI OKa3aHUs yCayr opranusanuei kyabTypbl, 000 «Pakype», Kpacnogap 2022
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Kpurtepuii 3. JOCTYIIHOCTD YCIYT AJ11 UHBAJIUI0B

IToka3aTe/in OIleHKHU KayeCcTBa

KosimuecTtBo

dakTUYeCKUit
6as

CpeaHuii 6a/11 No
MYHMIMNIAJIUTETY

Makc.
6aJ1

3HauM-
MOCTh

3.1.

O6opyioBaHMe OMeLeHUH OpraHU3alyy U puJlerawuiel K Heid TepprUTOPHUH C
y4eTOM JOCTYIHOCTH JJIs1 UHBAJIN/IOB:

- 0600PY/I0BAHHbBIX BXO/IHBIX I'PYII MaHAycaMU (MOAbEMHBIMU MIAaTGOPMaAMMU );

- HaJIM4YMe Bbl/|eJIEHHBIX CTOSIHOK JIJIS1 aBTOTPAHCIIOPTHBIX CPEJICTB HHBAJINU/IOB;

- HaJIMYMe aZlalTUPOBaHHBIX IMPTOB, NOPYyYHEH, pacLIMPEHHbIX [iBEPHBIX IPOEMOB;
- HaJIMYMe CMEeHHBIX KpecesI-KOJIsCOK;

- HaJIM4Me clieljMajabHO 060PYJ0BaHHbIX CAHUTAPHO-TUTUEHUYECKUX TIOMeILeHU B
OpraHHU3alMH.

2 yCIL

40

47,06

100

30 %

3.2.

ObGecneyeHue B OpraHU3alNH YCIOBUH JJOCTYITHOCTH, MO3BOJISIOUIMX HHBAIUAAM
[OJIy4aTh YCAYTHA HapaBHe C IPyTUMU:

- Ay6iMpoBaHue AJ1s1 MHBAJIU/O0B 110 CJIyXYy U 3peHHI0 3BYKOBOM U 3pUTE/bHON
nHboOpMaLuy;

- Ay6JIMpOBaHUe HAJINKMCeH, 3HAKOB U UHOW TEKCTOBOU U rpadpudeckoil MHGopMaLuu
3HaKaMU, BbITIOJTHEHHBIMU peJibepHO-TOYeYHbIM HpudTOoM bpaiins;

- BO3MOXXHOCTb [IpeJOCTaB/IeHUs] MHBAINUAAM 110 CIyXy (CAyXy U 3peHUI0) YCIyT
cypaonepeBogYrKa (TUdJI0CypA0IepEBOIUNKA);

- HaJIM4Me aJIbTePHATUBHOU BepCUU 0QUIHATBHOTO CaliTa OpraHU3al vy B CETH
«MHTEpHeT» /11 MHBAJIU/IOB 110 3PEHUIO;

- IOMOII[b, OKa3bIBaeMasi pAaG0OTHUKAMHU OPraHU3alyH, TPOIIeIIMMHU He06X0JuMOoe
06y4eHUe (MHCTPYKTUPOBAHHKE) 110 CONPOBOX/IEHHIO HHBAJIU/IOB B IIOMEIEHUSX
OpTaHU3alMY U Ha IPUJIEraniled TeppuTopuy;

- HaJIM4¥e BO3MOXXHOCTHU MPe0CTABJEHUS YCIYT B AUCTAHIIMOHHOM peXXUMe UK Ha

JOMy.

2 yCIL.

40

63,53

100

40 %

3.3.

Jlo/1s mostyyaTesied ycyr, y0BJeTBOPEHHBIX JOCTYITHOCTBIO YCAYT /J1s1 UHBAJIU/I0B
(B % oT 06111€ero YKcia ONpoIlleHHbIX NoJay4yaTesed YCIYT — UHBAJIN/I0B).

131 pecm.
n3 139

94

91,53

100

30%

HUTOI'O o Kputepuio 3

PedTHHT O
MYHULIUNAJIAT
ety

daKkTUYeCKHd
6as

CpeaHuii 6a/11 o
MYHULMIAJIUTETY

Makc.

6aJ1

12 u3 17

56,2

66,99

100

HeszaBucuMas oreHKa KayecTBa yCJI0BUI OKa3aHUs yCayr opranusanuei kyabTypbl, 000 «Pakype», Kpacnogap 2022
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Kputepuii 4. 1J06POXKE/IATEJIBHOCTD, BEXK/INBOCTb PABOTHUKOB OPTAHU3ALIMU KYJIBTYPbI

dakTnyeckuii | CpeaHuii 6ainmno | Makc. 3Hayu-
Ne IToka3aTe/in OIleHKHU KayeCcTBa Kosnmyecreo G mysuunamTeTy | Gann MOCTS
4.1. JoJist mostyyatesiel yCIyrT, y0BJIETBOPEHHBIX J06p0XKeIaTebHOCTbIO, BEXKJIUBOCTbIO
PabOTHUKOB OpraHU3aluy, 06ecneuuBaloIINX NePBUYHbIN KOHTAaKT U UHQOPMHUpPOBaHHeE 557 pecr. 100 98.06 100 | 40 %
noJy4JaTeJs YCJAYTd IpY HEOCPeACTBEHHOM o6GpalieHUH B opraHusanumo (B % oT o611ero n3 559 ’
Yy cJla ONPOIIeHHbIX NoJayvYaTesael yeayr).
4.2. JoJist mostyyatesiel yCIyrT, y0BJIETBOPEHHBIX J06p0XKeaTeTbHOCTbIO, BEXKJIUBOCTbIO 556 DecI
pPaboOTHUKOB OpraHu3aluy, 06ecneYnBaINX HENOCPeACTBEHHOE OKa3aHUe yClIyry pu pectt. 99 98,59 100 | 40%
obpaleHUuH B opraHu3anuio (B % oT 061iero yrc/a onpolleHHbIX oJy4aTeel yeayr). U3 559
4.3. JoJist mostyyaTtesiel yCayr, y4,0BJeTBOPEHHBIX J06P0KeNaTeNbHOCTIO, BEXXJIUBOCTbIO 526 pecn
pPabOTHUKOB OpTraHU3alMH IPH UCII0JIb30BAHUM AUCTAHIIMOHHBIX GOPM B3aUMO/IeHCTBUSA ) 100 99,36 100 20%
(B % oT 06111ero Yrc/ia ONpoIIeHHbIX NoJIyYaTe el yeayr). us3 527
PefTHET NO dakTnyeckuii | CpeaHuii 6aanmno | Makc.
My“"g:;anm 6an MYHULUNIAJTUTETY 6an1
HUTOTI'O no kxputepuio 4
2-6 M3 17 99,6 98,53 100
Kpurepuii 5. YJOBJIETBOPEHHOCTB YCJIOBUAMU OKA3AHUA YCJIYT
dakTnyeckuii | CpeaHuii 6aanno | Makc. 3Hayu-
Ne Iloka3aTe/ M OLlEeHKH KayeCTBa Kosmmyecrso 6amn MyHERRnATITETY | Gas MOCTE
5.1. Jlosis nosiyyaTesieit ycayr, KOTOpble TOTOBbI pEKOMEH/0BAaTh OpraHU3aLUI0 556 pecn
pPOJICTBEHHUKAM U 3HAaKOMbIM (MOTJIM ObI €€ peKOMEH/I0BaTh, €CJIH 6bI OblJIa BO3MOXXHOCTh ) 99 98,18 100 | 30%
BbI60Opa opraHusanui ) (B % oT o61yero yuc/a onpolieHHbIX Hoay4yaTesnael yeayr). U3 559
5.2. Jlosis nosyyaTesied ycayr, yA0BAETBOPEHHbBIX OpraHM3alMOHHBIMU YCJIA0BUSMHA 557 pecIl. 100 9795 100 20 %
npejiocTaB/ieHUs yeayT (B % OT 061ero 41caa OnpolleHHbIX IoJydaTesiel ycayr). 13 559 ’ 0
5.3. Jong nosy4aresel yciayr, y40BJAeTBOPEHHBIX B L1€JIOM YCJA0BUAMU OKa3aHUA YCIYT B 556 pecIL. 0
opra”uzanuu (B % oT 061Iero YMc/aa OnpolleHHbIX oJIydaTes el yeayr). 13 559 99 98,36 100 | 50%
PEATUHI 10 | gy yyryecicmin Cpeanuii 6asino | Makc.
MYHHIHIA T 6an MYHHIUNAJIUTETY | Gasl
UTOI'O no kputepuio 5 £y
4-6 U3 17 99,2 98,22 100
PefTHHT N0 dakTnyeckuii | CpeaHui 6ajnmno | Makc.
- - e 6an MyHULDMIOAIATETY | 6Gaan
HUTOT'OBbIN nHTErpa/ibHbIM NOKa3aTe b £y
15u3 17 86,44 90,75 100

HeszaBucuMas oreHKa KayecTBa yCJI0BUI OKa3aHUs yCayr opranusanuei kyabTypbl, 000 «Pakype», Kpacnogap 2022
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3aMe4YaHMA K KAa4eCTBY YC/JI0BUI OKa3aHUs yCIyT, BbISIBJIEHHbIE
10 pe3yJIbTaTaM C60pa M 060061 eHUA HUHPOpMaLLUU

AHasu3 NOJHOTBI W COJAepXaHUs HUHPOpMalLUM, pa3MeLEHHOM Ha CTeHJax B
NOMelleHUAX OpraHru3al Uy KyJIbTYypbl, IOKa3aJ, YTO Ha CTeH/laX He pa3MelleHa (YJaCTUYHO He
pasMelleHa, JM00 B OpraHu3allud He MpeJyCMOTPEHbl COOTBETCTBYIOIWE YCJOBHUA)
caeayollasi Heo6xoauMmasi MHPopManus (JOKYMEHThI):

- yHopManud o jaTe CO3JJaHUsl OpraHU3aluU KyJIbTyphI;

- aJipeca CalTOB CTPYKTYPHBIX MO/ipa3/ie/IeHUi U GUaraioB (IpyU HAJTUUUHU);

- ajJipeca 3JIEKTPOHHOM MNOYTbl CTPYKTYPHbIX MoJpa3jeseHUd u ¢uauanoB (mpu
Ha/IMYMH);

- uHpopMalus 0 BUAax yCIyT, IpeJoCTaB/isieMbIX OpraHu3alnyei KyJbTyphbl;

- uHpopManusa o npoBeseHur HOK: kosinuecTBeHHbIe pe3yJibTaThbl OLLEHKH;

- uHpopManusda o npoBeseHur HOK: nuiaHbl o ycTpaHeHUI0 HEJJ0YETOB.

AHa/v3 NOJIHOTHI U coiepKaHus MHOpMaL UK, pa3MeléHHOW Ha 0pHILIMaJIbHOM calTe
OpraHvsalUHy KyJbTypbl, I0Ka3aJ, YTO Ha CaliTe He pa3MellleHa (YaCTUYHO He pa3MelleHa,
Jub0 B OpraHu3alnyMu He MpeAyCMOTpPeHbl COOTBETCTBYIOLME YCJOBHUSA) CleAyrolias
HHpopManus (JOKYMEHTbI) /WK He TPeAyCMOTPEHBI CEPBUCHI:

- uHopmManus o npoBefieHHU HOK: kosinuecTBeHHBIE pe3yIbTaThl OLlEeHKH;

- uH$opmanusd o npoBeseHrny HOK: nuiaHbl 110 ycTpaHeHHIO HELOYETOB;

- paszen "HYacTo 3a7jlaBaeMbie BONPOCHI'.

UccnenoBanue KOMQOPTHOCTU YCAOBUW NpefoOCTaBJeHHUSl YCAyr oOpraHusanuen
KYJIbTYpbI BbISIBUJIO YACTUYHOE (TI0JIHOE) OTCYTCTBHE YCIOBUM:

- OTCyTcTByeT KOMQOpTHass 30Ha OTAbIxa (0XHUJaHUs), 060pyAOBaHHasA
COOTBETCTBYIIOILEN Mebeblo;

- He obecrieyeHa HaBUTralys BHYTPU OpraHU3aldu KyJAbTYphl.

OueHka yc10BUH JOCTYIIHOCTH NPeA0CTaB/IsIEMbIX YCAYT /1J1s1 UHBAJIU/I0B N0KasaJja:

- Ha npuJieramwplleil K opraHu3alu TEPPUTOPUU OTCYTCTBYET Bbl/ieJieHHAsl CTOSIHKA
JUIS1 aBTOTPAHCIIOPTHBIX CPeJICTB MHBAIU/IOB;

- B MNOMelleHUU(sIX) OpraHU3alMi He NpeAyCMOTPeHbl aJanTUPOBaHHbIE JUQTHI,

NOPYYHHU, pacliupeHHble JIBepHbIe TPoEMbI A5 i1l ¢ OB3;
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- He 060pYAOBaHbI CHelHaJbHble CAHUTAPHO-TUTHEHHWYECKUEe TOMelleHUs AJIs
VHBaJIU/|0B;

- He NpeyCMOTPEHO AyOJaMpoOBaHUeE /sl UHBAJIU/IOB MO CAYXy U 3pEHHUI0 3BYKOBOU U
3pUTEJbHOW UHOOPMALUH;

- OTCYTCTBYeT AyOJMpOBaHUWeE HAZAIMUCEeH, 3HAKOB U MHOW TEKCTOBOW M rpaduuecKou
MHPOpMaIlMU 3HAKaMH, BbIIIOJIHEHHBIMU peJibe QHO-TOUYeUHbIM HpudTOoM Bpaitns;

- He peasiM30BaHa BO3MOXXHOCTb IpeAOCTaBJeHHUS MHBAJIWJAM MO CAyXy (CAyXy U
3pEHMI0) YCIYT cypAonepeBogYUnKa (TUdI0CYpAONIepeBOJYNKA);

- He INpeAyCMOTpeHa IMOMOLb, OKa3biBaeMasg pabOTHUKAMH OpraHU3alLMH,
npoueJuiMMM  Heob6xoAuMoe o00ydyeHHe (MHCTPYKTHpPOBaHHE) IO CONPOBOX/JEHUIO

HWHBAJINJ0B B IOMEIIEHHNAX OPpraHrU3al 1.
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PekoMeHAALUH MO MOBBIIEHUIO KaYeCcTBa
yCJIOBUM OKa3aHUS yCJIYT

PexoMmeHanuu opraHu3aguu-onepaTopa no pesysjabTaTaM c60pa U 06001 eHUA
UHPOpPMaALUH.
Ha cTeH/jax B moMeleHUSX U/UJIM HA TEPPUTOPUN OPraHU3aL MU Pa3MeCTUTb CIeIYI0ILYI0
MHPOpMaLuIo (JOKYMEHTHI):
- *HOpMaIMIO 0 JlaTe CO3/IaHUSl OPraHU3aLUU KYJIbTYPhI;
- aipeca CauToOB CTPYKTYPHbIX NoJipa3zesieHni U GUaraioB (IpU HAJTUYHH);
- ajpeca 3JIeKTPOHHON MOYThl CTPYKTYPHBIX MoJpaszeeHul u ¢uauanoB (mpu
HaJIMYUH);
- ”HOpPMaAIMIO 0 BH/IaX YCIYT, NPEA0CTaB/IsSIEMbIX OpraHU3aluei KyJabTyphl;
- uHpopManui o npoBegeHur HOK: KosinuecTBeHHbIE pe3y/IbTaThl OLIEHKH;
- uHpopManuio o npoBegeHur HOK: naHbl Mo ycTpaHEeHHIO HEJJOUETOB.
Ha odupnanbHoM caliTe oOpraHusalUyd pa3MeCTUTb CjAeAy llyl HHPOpMaLHUIo
(mOKyMeHTbI), IPeAYCMOTPETDb paboTarole CEPBUCHI:
- uH$opmanuio o npoBeaeHuu HOK: kosimyecTBeHHbIE pe3y/ibTaThl OLIEHKHY;
- uH$opmanuio o npoegeHurd HOK: niaHbl o ycTpaHEHUIO HEJIOYETOB;
- paszen "YacTo 3a/jlaBaeMble BONPOCHI".
O6ecneyrTh B OpraHU3al UM (Ha TepPUTOPUH, IPUJIeTaloll el TEPPUTOPUH):
- Hajuyve KOMGQOPTHOMW 30HBI  OTAbIXa (0XHUJaHUA), 0O0pPyJOBAaHHOU
COOTBETCTBYIOLIEN MebeJiblo;
- HJIMYMe U OHATHOCTb HaBUTALIUK BHYTPU OPTaHU3aALUH KYJIbTYpPhI;
- Bbl/IeJIeHHEe CTOSIHKHU /1JIs1 aBTOTPAHCIIOPTHBIX CPE/ICTB UHBAJIU/OB;
- HaJIM4Me aJIalTUPOBAHHBIX JUPTOB, MOPYyYHEH, paclIMpeHHbIX JBEPHBIX MPOEMOB

nuis1 ian ¢ OB3;

o6opy,u013aHI/Ie CliequajJbHOr0 CAHUTAPHO-TUTMEHHWYECKOro IIoOMelleHHud [OJid

HWHBaJIN 0B,

ly6JIMpoBaHUe /IS UHBAJUJAOB IO CAYyXy U 3PEHUI0 3BYKOBOM W 3pUTEJbHOMN

MHboOpManuy;

ly6J1MpoBaHUe HaJKMCel, 3HAKOB U UHOW TEeKCTOBOM U rpadruyeckoi HHGOpMaL U1

3HaKaMH, BbIIIOJIHEHHBIMU pesibepHO-TOYEUYHBIM lipudTOM bpaiins;

BO3MOXXHOCTb TPEAO0CTaBJeHHUs WHBAJIUJAM MO Cayxy (C/Iyxy W 3peHHI0) yCayr
cypAaornepeBogYrKa (TUdI0CypAOTIepeBOAIHKA);

10

HesaBucumasi oljeHKa KayecTBa yCJIOBUHM OKa3aHHUs yciyr opranusanueit KyabTypbl, 000 «Pakypce», KpacHogap 2022



MBYK "Bunorpagnas LIKC"

- IOMOIIlb, OKa3blBaeMyl0 pabOTHUKAMHM OpraHU3allM, NpouleIIMMH He06X0 UMoe

o6yyeHUe (MHCTPYKTUPOBAHHE) MO CONPOBOXK/JEHUIO WHBAJIW/AOB B MOMEUIEHUSIX

OpraHU3alHH.

IIpeaoxkeHusa noJyvyaTeseu ycayr Mo yJay4lleHUI0 Ka4yecTBa yCJI0BUM OKa3aHMs yCAyT
B OpraHU3anuu:

- cAieJIaTh KOCMETUYECKHUI PEMOHT 3/IaHUS;

- YJIYYUIMTh MaTepUuaJlbHO-TEXHUYECKYIO 6a3y;

- IPOBECTU UHTEPHET U cJles1aThb obuenoctynHbiM WiFi;

- OTPEMOHTUPOBATh CLIEHY;

- OpraHu30BaThb paboTy 6ydeTa;

- HAJIaAWUTb OTOIIMUTEJIbHYIO CHCTEMY.
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