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00 00C/Iy:KMBAHHMIO HHBAIMIOB H APYIHX MATOMOOHIBHBIX FPAKIAH
npu nocewenus MBY 10O JIIU Ne 2 um. U.JI. Ko63ona

1. OBIIUE ITOJIOKEHHSA

1.1.  Hacrodiee MON0OKEHUE ONMpesessieT MpaBria IOBeACHUs COTPYAHHKOB
MYHHUUTIAIBHOrO  GIODKETHOTO  YUPEXJIEHHS JOIONHUTENBHOTO 00pa3oBaHus
«[etckas mkoma uckyceTs No 2» MyHMIMOAIBHOTO 0OPa3oBaHus TOPOI — KypOpT
Anama (MBY JIO JIIM Ne 2 mm. M. KobG30Ha) npu NpemocTaBleHHM YCIyT
HHBaNUaM (MHBIM KaTerOpHUsiM MaJOMOOHIIBHEIX IPAkKIaH ).

1.2. MuBanua — JIUL0, KOTOpOE HMEET HApYyUICHHE 3[I0pPOBbA CO CTOWKHM
paccrpodicteoM  QyHKIMH ~ opraHm3Ma,  OOYCIOBIEHHOE  3a00JCBaHUAMH,
TOCTEACTBUSIME  TpaBM WM JepeKTaMM, MPHBOAAIICE K  OrPAaHHYEHHUIO
U3HENEATENLHOCTH M BBI3BIBAIONIEE HEOOXOAMMOCTL €r0 COLMANBHON 3aImThl”.
Manomobunbapie rpaitane (MI') — 570 NFOAH HCIBITEIBAIOLIME 3aTPYAHEHUS IPH
CaMOCTOSTENEHOM MepeIBHKEHIH, TOJyYeHHH YCIyTH, He0OX0MMON HHPOPMAIIUK
HIIM TP OPHEHTHPOBAaHHH B TMPOCTPAHCTBE (JIIOAM C BPEMEHHBIM HapyllIEHUEM
3[0pOBbs, HepeMeHHble KCHIINHBI, JIOAW CTAPIIMX BO3PACTOB, JIOAH C AETCKAMMU
KOJISICKaMH | T.IL.).

1.3.  Tlonoxenue paspaboraHo B cootBeTcTBUH ¢ PeAepanbHbIM 3aKOHOM OT
1 nexabps 2014 roma Ne 419-03 «O BHECEHMH H3MEHEHHH B OT/AC/IBHBIC
3aKoHoMaTensHble aKThl Poccuiickolt Pepeparvu mo BOIIpOCaM COIHAIbHOM 3alHTEI
WUHBAJIMJIOB B CBA3H ¢ patuukanueii KoHBeHIHH 0 paBax HHBAIHIOBY.

1.4, Tlonoxenue paspaGoTano B Lensx obecriedeHus A0CTYa HHBAIHIOB K
yclayram H OOBeKTaM, Ha KOTOPBIX OHM MPEIOCTAaBISIIOTCS, OKA3aHUS TIPH 3TOM
HeOOXOMMOH MOMOIIH, ¥ AT HHCTPYKTHpoBanus pabotnuxkos MBY JIO JIIIIA Ne 2
um. /1. KoG3ona mpefiocTaBNAOIMX — YCIYrH  HAaceleHHIO, a Takke IpH
HEMOCPECTBEHHOM OKa3aHUH YCIYT HHBAIMIAM.

1.5. TpebGoBaHus K ypOBHIO HOATOTOBKH IIepCOHANIA:

a) 3HaHMe [MOHATHs «IOCTYNHAs Cpejia Ul WHBAIMAOB» M OCHOBHBIX TpeGOoBaHM
JIOCTYNHOCTH OOBEKTOB M YCHYT A MalOMOOHIIBHBIX [Pa)KIaH; OCHOBHBIX BHJIOB
APXUTEKTYPHbIX, HHOOPMALMOHHBIX H CHTYaUHOHHBIX GaphepoB, MpPersTCTBY LXK
NoNMyyeHuro yenyr uupanuaamu (MI) napaBHe ¢ ApyrMMmM JMOaMM, a TakKe
BO3MOJXKHBIX CIIOCOOOB HX YCTPAHEHHS B 3aBUCHMOCTH OT KATEFOPUH MHBATHIHOCTH:



) OCBEIOMJIEHHOCTD O TI€pevHe NMPeA0CTaBIsSeMbIX YCIYT B OPraHu3ayy; popMax u
HOpSAIKE MPeNoCTaBleHus yciuyr (B OpraHH3alldd, Ha JOMY, 3JIEKTPOHHO H
IACTAHITHOHHO );

B) HH(OPMHPOBAHHOCTH O CIECHHAIBHOM (BCIIOMOTATENBHOM) O0OPYJOBAHHU U
NPUCIOCODNEHUAX IS HMHBANMIOB, HUMEIOIIUXCSH B PACMOPSUKEHHH YYPEKICHUS
(opranM3aiyn), HAJIMYHH JOCTYNAa K HHM, HOPSAKE HX SKCIUIyaTaluH (BKIIOYAs
TpeOoBaHUs 0e30MacHOCTH);

I') O3HAKOMIJICHHE C TOPSIIKOM 3BAaKyallHW TPakKIal Ha OOBEKTe, B TOM YHCIE
MaTOMOOMIIBHBIX, B SKCTPEHHBIX CIIy4Yasx H Ype3BLIUANHBIX CHTYAIHAX;

I) Hanuuue pa3pabOTaHHBIX IIPABHJI B3aMMOJEHCTBUS COTPYAHUKOB YUPEKICHHS
(opraHH3aiyn) pU NPeJIOCTABIEHUN YCIYT HHBATHAIY.

2. OBIIIME IPABHUJIA DTUKETA

2.1.  OOpameHue K 4YelnoBeKYy: IPH BCTpede OOpaliaiirech ¢ WHBANHIOM
BEXJIMBO M YBOKHMTEIBHO, BIOJHE €CTECTBEHHO MOXATh MHBANUAY pyKy. Korma Bol
pasroBapuBaeTe ¢ WHBATKIOM JIF00OM KaTeropuu, odpaiaiTtech HEMOCPEJCTBEHHO K
HEMY, @ HE K CONPOBOXIAOLIEMY MM CYpONEPEBOTIMKY, KOTOPBIE TIPHCYTCTBYIOT
IIDH pasroBope.

2.2.  AnexBaTHOCTb M BEAKIMBOCTH. OTHOCHTECHh K APYTOMY YelOBEKY, KaK K
cebe camMOMy, TOYHO TaK e ero yBaxallTe — W TOrJa OKA3aHHE YCIYyTM B
yupexaeHun (opraHusalum) u obeHue 6yayT 3¢ GeKTUBHEIMA.

2.3. HaspiBaiite cebGsi M Jpyrux: KOIrJla Bbl BCTPEYAETECH C YENIOBEKOM,
KOTOPBIM MJIOXO BHAUT MM COBCEM He BUIMUT, 00s3aTelILHO HasbiBalTe cebs M Tex
JIOAEH, KOTOpBle NpUILIK ¢ Bamu. Ecnu y Bac ofiiast 6eceza B rpynuie, He 3a0bIBaiite
NOSICHHTh, K KOMY B JaHHBIH MOMEHT BBl 00palllaeTech, U HA3BaTh cebsl.

2.4, IlpejuioxeHue NOMOIIN: €ClK Bbl [IPejiaraeTe MOMOLIb, XK/IATe, TI0KA e¢
NPHMYT, @ 3aTeM CNpallMBaiTe, YTO M KaK JeNaTh, BCEeria IpejajaraiTe NOMOIIb,
€CIIH HY)KHO OTKPBITH TSHKEITyIO ABEPb HIIM OOOMTH MPENATCTBHE.

2.5. OOecrieyeHre IOCTYIIHOCTH YCITyr: Bcerja JIHYHO yOexnaiiTech B
AOCTYMHOCTU MECT, TIe IPEIAYCMOTPEHO OKa3zaHUe YCIYT U IPHeM Ipak/iaH. 3apaHee
NOMHTEPECYHTECh, KAaKHe MOIYT BO3HHMKHYTh NpobiaeMbl wiu Gapbepsl M Kak HX
MOXHO YCTPaHHTE.

2.6. OOpaileHHe ¢ Kpeclo-KONACKOH: WHBAIHIHAS KOJSICKA — 3TO YACTh
HENpUKAacaeMOro MpPOCTPAaHCTBA  YEJIOBEKa, KOTOPBIH ee  ucmons3yer. He
obnokaunBaliTech Ha Hee M He Toskaiire. HauaTh kaTuTs Konsicky 6Ge3 cornacus
MHBAIMA2 — TO XKe CaMoe, YTO CXBATHThL H TIOHECTH YeloBeKka 0e3 ero paspelncHus.
Ecnu Bac mompocuny nomMous WHBAIMAY, NEpeBUIalONIeMycst Ha KOJSICKe, CHAYAA
Katute ee MemanenHo. Konsicka OblcTpo HaOHpaeT CKOPOCTh, U HEOKUIAHHBLE TOMYOK
MOKET MPUBECTH K MOTEPE PABHOBECHSL.

2.7. DBHMMaTeNbHOCTh M TEpNEIMBOCTB: KOTJA Bbl pasroBaphBaeTe ¢
4EJIOBEKOM, HCIBITHIBAIOIIUM TPYAHOCTH B OOIICHHH, CIYIIAWTE €r0 BHUMATENLHO.
byabre Tepnenusel, xauTe, xoraa yenosek cam 3akoHuut (pasy. He monpagmsiite



€ro U He HOFOBapHBaﬁTC 3a HEro. HOBTOpI/ITe, 9TO BBl IIOHAIIH, 3TO IIOMOXXET
YeJI0BEKY OTBETHUTD BaM, @ BaM — TIOHSTh €ro.

2.8. Pacnonoxxenme nami Oecelpl: KOTj@a Bl TOBOPHUTE C YENOBEKOM,
NONE3YIOMUMCST HHBATHIHOH KOIACKOH HIIH KOCTBINISIMH, PACTIONOKHTECh TaK, YTOOBI
BAlUK M €ro riasa ObUIM Ha OJHOM YPOBHE, TOIZa BaM OyJeT Ierde pa3roBapHBaTh.
Pasrosapusas ¢ TeéMH, KTO MOKeT, YHTATh 110 I'ybGaM, PACIIONOKHUTECH TaK, YTOOB! Ha
Bac nanan cger, u Bac 65110 X0po1o BUHO.

2.9. [TlpubneveHnrWe BHHMMaHHs 4YeNOBeKa: 4YTOObI MpUBJIEYs BHHMAHHE
YeNoBeKa, KOTOPBIH IIOXO CIBIIINT, NOMAIUHWTe €My PYKOH WM MOXJIONAiTe 0
miedy. CMOTpHTE €My NpSAMO B TJIa3a M FOBOPHUTE YETKO, HO UMeWTe B BHY, 9TO He
BCe JIIOJIM, KOTOPEIE IIJI0XO0 CIBIIIAT, MOTYT YHTATh 110 Iy0aM.

3. COITPOBOKJIEHUE UHBAJIAJIOB HA ITIPUEME B MBY 1O JIIIH Ne 2
um. 1.JI. KOB3OHA U ITPH OKAZAHWUHU UM YCJIYT

3.1. HMuBanuaam OKa3sbIBaeTCsi HEOOXOAMMAsl TIOMOILL MPH BXOJE B 3/[aHHE
(BBIXOZIE M3 37aHMA), cllauye BEpXHEH OeKAbl B rapiepod (MOJyueHMH M OjleBaHUH
BEpPXHEH OnexIbl).

3.2. B nepBOOYEPEHOM MOPSIKE YTOUHSIETCS, B KAKOW ITOMOIIM HYXK/IAeTcs
WHBAIMI, UEJIb IOCEIIEH s yIpexKJeHNs (OpraHu3alii), HeOOXOIUMOCTE
COIIPOBOXKIICHUS.

3.3. Jlns obecnedyeHus AOCTYNA HHBANHIOB K YCIyraM CIHENHAIHUCTY MpH
nmpuéme uuBanuna 8 MBY JIO 1L Ne 2 M. M. 1. Ko630Ha Heobxoaumo:

a) pacckasaTb MHBANKIY 00 OCOOCHHOCTSX 3IaHUsl YUPEKAEHHUS, KOTUUECTBE
STAXKEH; HAIWYMK NUPTOB, NMOPYUHEH, OPYyrUX MPUCIOCOOIEHHH U YCTPONCTB Juls
HHBAJIM/IOB IIPUMEHHTENBLHO K €ro ()YHKIIMOHATEHEIM OIPaHHYEHHSM; PACIIONOKEHUH
CaHUTAPHBEIX KOMHAT, BO3MOXHBIX IPENATCTBUAX HA MIYTH | T. [, B KAKOM Ka0uHeTe U
K KoMy o0OpaTuThCs II0 BOIPOCAM, KOTOPBIE MOTYT BO3HMKHYTH B XOJe
[IPeI0CTARIECHHUS YCIYTH;

0) MO3HAKOMHTH WHBAIUJA CO BCEMM CIEI[UATMCTAMMU, 3a1eiCTBOBAHHBIMH B
paboTe ¢ HUM, JIMYHO, MPEICTaBHB 110 (HaMUIIHH, HMEHH M OTYECTBY CHELMANNCTA U
WHBaNMuAa Apyr apyry. MapopMuposarts, K KOMY OH HOJDKeH OOpaTHTHCH BO BCEX
Clly4asix BOSHUKAIOIIHMX 3aTPy THEHHIA.

B) TIPH OKA3aHMM YCIYTH B YUPEKICHHH YETKO pasbACHUTEL rpadUK OKa3aHHA
yenyru (BBIAATH pacrucaHue MpHeMa TpaxaH, 3alucarTh Ha JHCT BPeMs M MecTo
OKa3aHMsl yCIyrH M T.J.); yKa3aTh MecTo e npoBefenus (MOKa3aTh HYKHBIH
KabWHET), aKIeHTMPOBAB BHUMAHHUE Ha ITyTh M0 YUPEHKJIEHHIO OT BXOJa 10 KabuHeTa,
IIpH HEOOXOJAMMOCTH CONPOBOJUTH /10 MECTA OKA3aHHS YCIyTH.

r) oOecrieyuTb JOMYCK B 3JaHHE cO0aKH-TIOBOJIBIPSI, COTIPOBOKIAIOLLEH
WHBAIMA 110 3PEHHIO.



3.4. OcoOeHHOCTH OOLICHHA ¢ MHBANHAAMH, UMCIOLIMMH HapyIIeHUE 3peHHs
HJTY He3PSUHAMU:

- Oka3piBasi ~ CBOIO  ITOMOIIb He3psyeMy HeoBeKy, HaNpaBiIgiTe ero,
HECTHCKMBAas ero pyKy, HJHTe TaK, Kak Bkl OOBIYHO xomuTe. He Hy»XHO XBaTtaTh
CJIEIIOr0 4YenoBeKa M TALIUTh ero 3a coboil. Ecnu Bbl 3aMeTHiIHM, YTO HE3PAYME
YenoBeK COHICS ¢ MapuIpyTa, He YIpaBIsiiTe ero ABHIKEHHEM Ha pPacCTOSHUH,
IIOAONINTE U MOMOTHTE BEIOPATHCS Ha HYXKHBIH Iy Th.

- Onummure KpaTko, A€ BbI HaxoAMTech. lIpemympexpaiite o NPENATCTBHAX:
CTYNEHsIX, JIy>Kax, sMax, HU3KUX MPUTONOKax, Tpybax u T.i. Mcnonwssyiite dpasbl,
XapaKTepU3yIollie [IBET, PAacCTOAHNE, OKPYKAIOIIYIO OOCTAHOBKY.

- He xomannylite, He Tporaiite U He urpaite ¢ cO0aKOH-TIOBOIBIPEM.

- Ecau BbI cobupaerech YHTaTh He3psA4eMy YeJIOBEKY, CHAa4ala TPeIylpeiuTe
ero o0 atoM. ['oBopute 0OBIYHBEIM romocom. Korma Hespsduii YenoBeK NONKeH
MOANHKCATh JOKYMEHT, pounTaiiTe ero 00s3aTeNbuo MONHOCTEI0. MHBaMuaHOCTD He
OCBODOXKIAET  CNeMoro  d4emoBeka OT  OTBETCTBEHHOCTH,  OOYCIOBIEHHON
3aKOHOATENBCTBOM.

- Korza Bel mpepnaraere He3psdeMy YEIOBEKY CecTh, He ycakupaiire ero, a
HallpaBbTe€ €ro pPyKy Ha CHOHUHKY CTyla WiId DoamokoTHuk. He Boaure 1o
TIOBEPXHOCTH €ro pykKy, a AaiTe eMy BO3MOMKHOCTb CBOOOIHO IOTPOTaTh MPEJIMET.

- Korna Bel obmaeTecs ¢ rpynnoi He3psyux JoJell, He 3abbIBaliTe KAl pas
Ha3blBaTh TOIO, K KOMY BBl 00paIlaeTech.

- He 3acrapngiite Bamero cobeceHHKA OOpaIaTLCS B IIYCTOTY: €CHM  BBI
IIepeMellaeTech, IpeaynpeanTe ero o0 3ToM

- MsberaiiTe pacnibIBYaTBIX OIPEAEICHHH W HMHCTPYKIMH, KOTOpHIE OOBIYHO
COMPOBOXKIAIOTCH KECTAMHU, CTApANTECh OBITh TOYHBIMH B ONPENETIeHUIX.

- OkasplBasi NIOMOILL HE3psYEeMy, ABHIAHTECh HE TOPOIMACH, W MPH CIyCKe MM
noaneMe no CTYIICHBKAaM BCIHTE HE3PAYIECTO Hepl’[eHﬂI/IKyf(ﬂpHO K HHM. I‘IG ,uenaﬁTe
PBIBKOB, PE3KHUX JABHKECHUH, pelynpekIaiTe 0 NpensTeTBUAX.

3.5. OcoOeHHOCTAMH OOILEHUS C HHBAIHMIAMH, UMEIOIIUMH HapylIEHHE CIIyXa:

- Pasrosapusas ¢ 4enoBekoM, Y KOTOPOTO IUIOXOW CIyX, CMOTpPUTE MpAMO Ha
Hero. He saTemusiiTe cBOE JIMLO M HE 3arOpakMBaliTe ero pykamu, BOJIOCAMH HIIH
KaKHMH-TO IpeiMeTaMu. Bail cobecelHuK OMKeH MMETh BO3MOXKHOCTh CIEIUTEH 32
BBIPAJKEHUEM BaIIeTo JIHIA.

- CymecTByeT HECKOIBKO THIOB M crerneHedl rayxoThl. COOTBETCTBEHHO,
CYILECTBYET MHOIO CrOCOO0B OOLIEHHS € JIFO/IBMH, KOTOPbIE IUIOXO CHBIMAT. Ecnu
Bbl HE 3HAETE, KAKOW NpeanodecTs, cnpocuTe y HUX. HekoTopble mojgM mMoryrt
CIIBIIATH, HO BOCIPWHMMAIOT OTHE/bHbIE 3BYKM HENpaBWibHO. B 3TOoM ciydae
roBopuTte Oornee IrpoMKO W 4eTKO, nomdupas MOAXOMALIMH YpoBeHb. B Ipyrom



Ciryuae IOHAJOOMTCS JIMIIb CHU3HTH BBICOTY TOJNIOCA, TAK KAK YENOBEK YTPATHII
CIIOCOOHOCTE BOCTIPHHUMATH BBICOKHE YACTOTHI.

- UroGrl mpHBIeys BHUMAHUE YENOBEKa, KOTOPEIH MUIOXO CIIBIIHT, HA30BHTE €TI0
[I0 UMEHH. Eclii oTBeTa HET, MOKHO CJIerka TPOHYTh YeNIOBEKA WIIH K& [OMAXATh
PYKOI.

- I'oopure sicHo 1 poBHO. He Hy»KHO M3JIHMIIHE NMOAYEPKUBATh 4TO-T0. Kpuuats,
0CO0EHHO B yX0, HE HAJIO.

- Ecnu Bac mpocsar nostoputs uTo-TO, HOmMpoOyiiTe mepedpazupoBaTh CBOE
npennoxeHue. Mcenone3yuTe xecTsl. YOenurecs, yTo Bac NModsyy. He crecusiitecs
CIIPOCHUTH, IOHSI TN Bac cobeceqHHK.

- Ecnu BBl coobmaere wuH(OpMalMIO, KOTOpas BKIOYaeT B cebs HOMep,
TEXHUYECKUH HIIMA JIDYTOH CIOXHBIH TEPMHH, ajpec, HaUIUMIE ee, COOOIIHUTE Mo
(akcy MM 3MeKTPOHHON MOYTe WK MOOBIM APYIUM CHOCOGOM, HO TaK, YTOOBI OHA
ObLJIa TOUHO MOHATA.

- Ecnu cymiecTByroT TpyJHOCTH IpH YCTHOM OOIIEHHH, CIIPOCHTe, He GyaeT Id
HpOIIIE NEPETUChIBATHCS.

- He 3abniBaiite 0 cpesie, koTOpast Bac OKpyxaeT. B GONBIINX MM MHOTOTIOIHBIX
TIOMCILEHUSIX TPYHO OOIMAThCs ¢ JI0ABMH, KOTOPBIE IUIOXO CIBIIAT. SIpKoe COHIE
HJIH T€HB TOXE MOIYT ObITh OapbepamH.

- OueHp 4acTO IIIyXHe MIOAM HCTIONB3YIOT A3LIK JkecToB. Eciau Bel obmaerech
uepe3 MepeBOAYMKA, He 3abynbTe, 4TO 0OpamaThCs HALO HETIOCPENCTBEHHO K
CODeCeIHUKY, a He K IIePEeBOIMHKY.

- He Bce mroau, KOTOpEIe MI0XO CHBILAT, MOTYT YUTATH 1O rybam. Bam mywme
BCErO CIIPOCUTH 00 3TOM IpH TepBoH Berpeye. Ecnu Bam cobecenmk obnagaer sTum
HaBBIKOM, HY)KHO COOJIIO/IATH HECKOBKO BasKHBIX Npasiil. [loMHHTE, 4TO TOJBKO TpH
H3 JICCATH CJIOB XOPOIIO NPOYUTHIBAIOTC.

= Hy)KHO CMOTpPETE B JIUIIO CO6eC€,ZLHI/IKy 1 TOBOPUTE SCHO H MEIAJIICHHO,
UCTIOJIE30BATh TIPOCTHIE (pasbl W K30erars HeCyMECTBEHHBIX CIIOB; HMCIIONE30BATh
BBIPAYKSHHE JTMUA, KECTHI, TEJTOABHAKEHUS, €CIIH XOTHTE MOTYEPKHYTH HITH TIPOSICHUTD
CMBICJI CKa3aHHOTO.
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